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06 yreepxaenns UHCTPYKUHY 0 nOpsiAke
paccmoTpennsi o0pameHni rpaxkaan H OpraHu3an|i B
@enepanbHoii ciiyxGe o Haa3opy B chepe
NPHPOJONOAbL30BAHAN U 0 BHECEHHH H3IMEHEHHA B
Persiament ®enepannHoii ciiymOb1 no Hap3opy B chepe
NPHPOZONONBL30BAHHA, YTBEP:HACHHLIA NPHKA30M

ocnipupoaHaa3opa ot 29 uions 2007 r. Ne 191

B umensx cosepiieHcTBOBaHHS paboTel C - oOpalleHWsAMH TIpaxzaH M
00BEeAVHEHUH TpaXiaH, B TOM YHCIE IOPHAWYECKHX JIHUL, YCTaHOBIEHUS ERHHOrO
nopsaKa pacCMOTPeHus M yyera oOpalleHuif rpaxiaH H oObefAMHEHUH IpaxnaH, B
TOM 4YHCIe opuauueckHx nul, B PenepansHoll cimyxbGe no Hamsopy B cdepe
MPUPOAOIOIG30BaHHS M ee TEPPHTOPHANBHEIX OpraHaX, B COOTBETCTBHH C
QenepaneubivM 3akoHOM 0T 2 Mad 2006 r. Ne 59-03 «O mopsaxe paccMOTpeHUs
obpamenuit rpaxpan Poccufickoi ®epepauyuy (CobOpaHue 3aKOHOZATENHCTBA
Poccuiickoit ®enepaumn, 2006, Ne 19, ct. 2060; 2010, No 27, cr. 3410; Ne 31,
ct. 4196; 2012, Ne 31, cr. 4470; 2013, Ne 19, ct. 2307; Ne 27, ct. 3474; 2014, No 48,
cT. 6638) nprHKkasbe Bal:

1. ¥YrBepauts MHCTPYKLHIO O HOpsiKe paccMOTpeHHs obpailieHuit rpaxcaaH u
opranusanuil B ®egepanbHoit ciayxbe no Haa3opy B cdhepe NpUPOLONOILIOBAHUSL
COMJIAaCHO NMPUIIOXKECHHUIO.

2. [Ipusnate yrpatuBluM cHiy paspen XII Pernmamenta @enepanbHoit ciyX651
0 Ha30py B cepe NpUpONONIONE30BaHMs, YTBEPXKAEHHEN! MpukazoM enepanbHoi
cnyx06bl 1o Haf3opy B cdepe npupoaonons3opanug ot 29 uions 2007 r. Ne 191 «O6
yTBepxaenun Permamenta @epepanbHoif cnyxOel no Hamsopy B cdepe
[PUPOLONONL30BaHUA» (3aperucTpHpoBaH MUHHCTEPCTBOM IOCTHUMH Poccuickoit
®enepauuu 12 wmons 2007 r., pernctpauuonHsli Ne 9824), ¢ wW3MeHeHusIMH,
BHECEHHbIMH npHkasamu @efepanbHoii cmyxbel 1m0 Hagsopy B cihepe
npupomononb3oBaHus oT 8 aerycta 2008 r. Ne 317 (3apeructpupoBaH
MunuctepctBoM roctuuMu  Poccmiickoit ®@epepauum 27 aBrycra 2008 r.,
peructpauronHpii Ne 12190), ot 15 oxtabpsa 2009 r. Ne 309 (3aperrcrpupoBan
Munucrepcteom  foctuuuu  Poccuiickoit ®epepanmu 7 pmekabpa 2009 .,
perucTpalroHHbIi Ne 15398).

3. KonTponb 3a HCHONHEHHEM HaCTOSIIEro MpHKasa QCTaslisio 3a coboil.

PykoBogutens A.I'.Cugopos

Sanopoxeu Tapac Hukonaesnu (499) 254-6188, 1163
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[Tpunoxenue
K npukasy OenepanbHoii ciryx6sI 1o
Hag30py B cdepe NpUpOONOIL30BAHUS

or 7770 2015 NeJFAL

HHCTPYKLIUA .
0 nopsiIKe paccmorgeﬂnx obpallieHui rpaxiad 1 opranusanuif 8 GenepaisHoit
cyx0e 1o Haf3opy B chepe NMPHPOLONIONb30BAHHS

1. O0ye nonoxenns

1.1.Hacrosuas MHCTpyKIMs 0 nopsake paccMOTpeHHS obpallieHuii rpaskaad u
opranmsauuii B ®enepanpHoit ciayxbe mo Hagzopy B chepe NPHPORONONBL3OBAHUS
(nanee — MHCTPYKIMA) yCTaHABNUBAeT €NHHBIH TOPANOK PACCMOTpeHus obpatueruit
rpaknaH Poccuiickoli ®epepauun, oObeNUHEHMI TIpaxiyaH, B TOM  4ucie
IOpHAHYECKHX JiHL, (Janee - ofpalieHus) a Taxke MOPANOK JIMYHOIO INpHEMa
rpaxiaH B PocripupoaHansope (ero TeppHTOpHaibHBIX OpraHax).

1.2. VYcranosnenneli Hactosme# MHcTpykumeldl nopsmok paccMOTpeHHs
obpalleHdil PAacIpOCTPaHseTCs, B TOM YHCIE, HA IIPABOOTHOILEHHA, CBA3aHHEIE C
paccMotperyiem ofpauleHMH HHOCTPaHHBIX IpaKIaH H JIHL 6e3 rpa);aHCTBa,
MHOCTPAHHBLIX [OPUAMYECKUX NHL, 338 HCKIIOYEHHEM CIIy4aeB, YCTAHOBIEHHBIX
MEXIYHapoIHbIM JorosopoM Poccuiickolt Pepepanuy win ¢enepansHEIM 3aKOHOM.

1.3. Hacrosmas Wrcrpyxkumsa paspabotaHa B cooTBeTCTBHH ¢ KoHCTHTYynHMeH
Poccuiickoit ®enepaumn (Poccuiickas razera, Ne 237, 25.12.1993; CoOpanue
3akoHozaTenscTBa Poccuiickoit ®enpepanuu, 2009, Ne 1, c1. 1; cT. 2; 2014, Ne 6,
cr. 548, Ne 30, cr. 4202), ®enepanbHbIM 3aKoHOM OT 2 Masg 2006 r. Ne 59-03 «O
nopsiake paccMoTpeHus obpamuexuii rpaxaan Poceuiickoii ®enepaunn» (Cobpanue
3akoHogartenscTtBa Poccuiickoit Penpepamnn, 2006, Ne 19, ct. 2060; 2010, Ne 27,
ct. 3410, Ne 31, c1. 4196; 2012, Ne 31, ct. 4470; 2013, Ne 19, ct. 2307, No 27,
cr. 3474; 2014, Ne 48, ct. 6638), nocranosinenusmu IlpaBurenscrea Poccuitckoit
Qenepauun ot 30 wona 2004 r. Ne 400 «O6 yrBepxnenun I[lonoxerus o
PenepanbHoil cnyxbe mo Hamsopy B cdepe NpuHpOAONONB30BaHHA ¥ BHECEHUU
n3MeHenni B nocraHosiieHue [lpasutenscrsa Poccuitckoit Peaepauuu ot 22 uwons
2004 r. Ne 370» (Cobpanue 3akoHopatensctBa Poccuiickoit ®egmepanuu, 2004,
Ne 32, ct. 3347; 2006, Ne 44, ct. 4596; Ne 52, c1. 5597; 2007, Ne 22, ct. 2647; 2008,
Ne 16, cT. 1707; Ne 22, cr., 2581; Ne 32, ¢T. 3790; Ne 46, cT1. 5337; 2009, Ne 6, ct. 738;
Ne 33, ct. 4081; No 49, ct. 5976; 2010, Ne 5, ct. 538; Ne 14, ct. 1656; Ne 26, ct. 3350;
Ne 31, cr. 4247; Ne 38, ct1. 4835; Ne 42, ct. 5390; Ne 47, ct. 6123; 2011, Ne 14,
ct. 1935; 2012, Ne 42, c1. 5718; 2013, Ne 20, cr. 2489; Ne 24, cr. 2999; Ne 43,
cT. 5561; Ne 45, c1. 5822; 2015, Ne 2, c1. 491, Ne 17, ct. 2561), or 28 mons 2005 r.
Ne 452 «O TunosoM perjlaMeHTe BHYyTpeHHeH OpraHu3auuu QenepanbHBIX OpraHoB
UCNOMHNTENBbHOH BiiacTH» (CoOpanue 3axoHomarenbcTsa Poccuiickoil Penepanun,
2005, Ne 31, ¢1.3233; 2007, Ne 43, ct. 5202; 2008, Ne 9, c1. 852; Ne 14, ct. 1413;
Ne 46, c1. 5337; 2009, Ne 12, c1. 1443; Ne 19, cT. 2346; Ne 25, c1. 3060; Ne 47,
cT. 5675; Ne 49, ct. 5970; 2010, Ne 9, c1. 964; 2010, Ne 22, ct. 2776; Ne 40, ct. 5072;
2011, Ne 15, c1. 2131; Ne 34, c1. 4986; Ne 35, cT. 5092; 2012, Ne 37, cT. 4996; Ne 38,



cr. 5102; Ne 53, cr. 7958; 2013, Ne 13, c1. 1575; 2015, Ne 12, ct. 1758, Ne 15,
cT. 2281; Ne 30, cr. 4604) u ot 15 miors 2009 r. Ne 477 «O6 yteepxnenun [Tpasun
HenomnpoussoacTsa B (heAepanbHbIX OpraHax HCIONHUTENbHON Biactu» (Cobpanue
3axoHoAaTenscTBa Poccuiickoit ®enepannn, 2009, Ne 25, cr. 3060; 2011, Ne 37, cr.
5263); npukazom Pocnpupoanansopa ot 29 miorsa 2007 r. Ne 191 «O6 ytsepxaeHnn
Pernamenta ®enepanbHoil ciyx06bl no Ham3opy B cdepe NPUPONONOIEIOBAHUA»
(3aperucTpupoBaH B Munuctepcrse roctunuy Poccuiickolt @enepanuu 12 uions
2007 r., peructpaunoHHbi Ne 9824).

1.4, OrsercrBeHHOCTh 32 oOfeciieueHWe OOBEKTUBHOIO, BCECTODOHHENO K
CBOEBpEMEHHOI0 paccMOTpPeHMst ofpallleHHH BoO3naraeTcd Ha pyKOBOXHUTeIIs
PocnpuponHansopa, ero 3amecTHTeleld, Ha4adbHUKOB YIPaBIEHHH LEHTPAILHOIO
anmapaTta, DYKOBOAMTENE W 3aMecTHTeNell DYKOBOZMTENS TEpPPUTOPHABHBIX
OpraHoB. :

1.5. B MHCTpyKUMH MCTIONB3YIOTCS CHEAYIOMINE TePMHHEI, TPefyCMOTPEHHbIE
cratbeif 4 @epepansHoro 3akoHa ot 2 mas 2006 r. Ne 59-03 «O nopsaznke
paccMmoTpeHus obpaiienuit rpaxaan Poccuiickolt @enepaumm»:

1.5.1. oOpaiieHne rpaxzaHyHa - HalpaBleHHBIE B TOCYJapCTBEHHBIH opra,
OpraH MeCTHOTO CaMOYINpaBlieHHs MM JO/DKHOCTHOMY JIMIly B HHMChbMEHHOH QopMe
Ui B (QOpMe IEeKTPOHHOIO NOKyMEHTa [pe/UIOXKEeHMe, 3aiBleHue uiau xanoba, a
TaKKe ycTHoe ofpallleHHe rpaxK/laHuHa B rOCYJapCTBEHHEIH OpraH, opraH MECTHOro
CaMOyIpaBneHus;

1.5.2. mpemio)keHue - peKOMEHAALMs TIpaxJaHWHA MO COBEPIICHCTBOBAHHIO
33KOHOB M MHBIX HOPMaTHBHBIX NPaBOBBIX AKTOB, HAEATENBLHOCTH rOCYNapCTBEHHBIX
OpraHOB ¥ OpPTaHOB MECTHOTO CaMOYNpaBNeHHsA, pa3BHTHIO OOIECTBEHHBIX
OTHOLIEHUH, YIYYUIEHHIO COLMaIbHO-9KOHOMHYECKOH H HHBIX cep HeATeNbHOCTH
rocyjapcTsa u o0lIecTsa; .

1.5.3. zasBnenue - npockba rpakAaHHHA O COAEHCTBMH B peanu3auuyt €ro
KOHCTUTYLIMOHHBIX NpaB ¥ CBOGOX MIH KOHCTHTYLHOHHBIX NpaB M CBOGOA APYTHX
juu, nu6o coobleHHe O HapylUeHWW 3aKOHOB W WHEBIX HOPMAaTHBHBIX TPaBOBBIX
aKTOB, HegocTaTKax B paboTe TOCYJapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO
CaMOYMpaBieHHs ¥ HODKHOCTHBIX JIHL, JIHOO KPHTHKA JEATENLHOCTH YKAa3aHHBIX
OpraHOB H NOJDKHOCTHBIX JIHLL;

1.5.4. xanoba - mpockba rpaxiaHHHA O BOCCTAHOBJICHHH HJIM 3alllUTE €ro
HapylIeHHBIX Npas, cBo0OJ WITH 3aKOHHBIX HMHTepecoB nu6o npas, cBobox uau
3aKOHHBIX UHTEPECOB APYTHX JIHIY;

1.5.5. nomXHOCTHOE JIMLIO - JRIIO, IOCTOAHHO, BPEMEHHO HJIHM NO ClIEHHAIbROMY
[IOJIHOMOMYMIO ~ OCYLIECTBJsfOIee  (YHKUMM [peACTaBUTeNs  BmacTd  nubo
BHINOJIHAIOLEE OpraHu3alllOHHO-PACMIOPAAUTENbHEIE, aJIMMHUCTPATHBHO-
X03s/icTBeHHBle (YHKIHHM B TrOCYNapCTBEHHOM OpraHe HIM OpraHe MECTHOTO
CamOyIMpaBIeHHs. '

IL. TIpeamer perynupoBanus MHCTpyKiun
2.1. Tonoxenns HacToslued MHCTpykumm pacrpocTpaHsioTcs Ha paboTy ¢

obpalleHuAMH, MOMYYEeHHBIMM B NHCBMEHHOH MM YCTHOH (opMe HA JHIHOM
npueMe, o noute, tenerpady, PaKCHMUIBHOK CBA3H, HHPOPMAIIMOHHEIM CHCTEMaM



of1ero 1noJIs30BaHHS.

2.2, VYcraHosneHupld Hactosmed MucTpykuuell mopsmox paccMoTpeHus
obpaiuenuii pacmpocTpaHsieTcs Ha Bce obpallleHHs, 3a UCKIIOYEHHeM obparuennii,
KOTOpBlE TOIENAT PacCMOTPEHHIO B IOPANKE, YCTAHOBNEGHHOM (efepaybHBIMH
KOHCTUTYLIMOHHBIMY 3aKOHAMH ¥ HHEIMU (eNepansHBIMU 3aKOHAMH.

2.3. Hacrosuas FIHCTpYKIsA He paclipOCTpaHieTcs Ha!

2.3.1. xanoOpl, HanpaBieHHBie B COOTBeTCTBUH ¢ (DenepambHEIM 3aKOHOM
or 27 monma 2010 roma Ne 210-03 «O6 opraHM3auHH [penocTaBlIeHHs
rOCYLapCTBEHHBEIX M MyHHIHMDNamsHbIX yciayr» (CobpaHHe 3aKoHOJAaTenbcTBa
Poccuiickoft Penepanuu, 2010, Ne 31, ct. 4179; 2011, Ne 15, c1. 2038; Ne 27,
cT. 3873, cT. 3880; Ne 29, cr. 4291; Ne 30, cT. 4587; Ne 49, ct. 7061; 2012, Ne 31,
cT. 4322; 2013, Ne 14, ct. 1651; Ne 27, c1. 3477, ct. 3480; Ne 30, cr. 4084, Ne 51,
cT. 6679, Ne 52, c1. 6952, cT. 6961, ct. 7009; 2014, Ne 26, ct. 3366, Ne 30, ct. 4264;
2015, Ne 1, ct. 67, c1. 72, No 10, ct1. 1393, Ne 29, cT. 4342), Ha HapylueHus npas
rpaxxziaH U OpraHH3anui npy NpeJoCTaBNeHHH IroCy AapCTBEHHBIX YCIYT,;

2.3.2. 3asBNeHMA H KanoObl, Mo/iaBaeMble B paMKaxX MPOU3BOACTBA MO JejaM 0b
aAMMHUCTPATHBHBIX MPaBOHAPYIIEHHAX.

I11. [Nopsamok npueMa 1 perucrpanyu obpalenuit

3.1. IMuceMmenubie ofpaiieHus B UEHTpaibHBIA anmmapaT PocnpupogHazzopa
HANPaB/AIOTCA IOCPEICTBOM NOYTOBOM CBS3M HIM JOCTABIAIOTCA MO afpecy:
ya.b.I'py3unckasg, 1.4/6, ropon Mocksa, 125993.

[MucbMeHHble  OOpalleHHf  [PHHEMAIOTCA B LEHTpalIbHOM  anmapare
PocnpupoaHansopa no cnenyomeMy rpaduxy:

NOHE/eNbHUK, BTOPHUK, cpena, yetBepr — ¢ 9.00 no 18.00;

naravna — ¢ 9.00 go 16.45;

ob6emenHspl#t nepepsiB — ¢ 12.00 o 12.45.

3.2. IluceMenHble oDpallleHUs] B TeppuMTOpHABHBEIA oprad Pocnpuponsaasopa
Harnpas/sAlOTCsa 10 COOTBETCTBYIOIIHM ajpecaM, CBCOCHHA O KOTOPBIX, a TaKxke
TeaeOHHbIE HOMepa M ajpeca IJJIEKTPOHHOH TIOYTHl pasMelleHbl Ha caiite
Pocnipuponsansopa 8 MHGOPMaHOHHO-TENEKOMMYHHKALMOHHOH cetn «VHTepHeT»
no agpecy: http://rpn.gov.ru.

3.3. B nuceMennoM obpaineHny B 06543aTebHOM NOPARKE YKA3bIBAKOTCA!

HaMMeHOBaHMWe TroCyAapcTBeHHoro opraHa (PochnpupogHag3op HIH —ero
TepPPUTOPHANBHBIR OpraH), B KOTOPHI HanpaBIseTcs MUChMeHHOe obpamenue, 1bo
dbamunug, MUMs, OTYECTBO (HOCIedHee — IPH HAIM4MU) COOTBETCTBYIOILEro
LOJDKHOCTHOTO JIHLIA, 1160 JOKHOCTL COOTBETCTBYIOMIETO TN,

rpaxxaaHuHOM — GaMHUTUs, UMs, OTHECTBO (TIOC/IeAHEe - IIPH HAJIHYHH);

IOPUIMYECKAM JULIOM — HAaHMEHOBaHME HOPHINYECKOro JHua, GaMuiMsa, M4,
0THECTBO (mOCAelHee — NPH HaNM4YMH) M OOIDKHOCTH YHOJHOMOHEHHOTO JHIA,
HanpasuBulero obpainenue;

MOYTOBBIA aJpec, 110 KOTOPOMY JOJDKHBI OBITh HanpaBleHbl OTBET, yBeJOMIeH e
0 nepeagpecaluy 06palleHus;

CYTh NIPERNOXEHU, 3aABIEHUA WK XxKano0s!.

B rmuceMeHHOM 00pallle iy CTaBsTCs NHYHAs NOAIUCH | AaTa.
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3.4. B cnyuae HeoGXOMMMOCTH B HONTBEpXKAEHHE CBOHX HOBOIOB TPaXARHUH
NIPUIIAraeT K MHCEMeHHOMY ofpalueHutio JOKYMEHTh! ¥ MaTepHalibl TH60 UX KOIHH.

3.5, Ofpaiuerus, mnoxaBaeMbic B (OpMe 3JIEKTPOHHBIX COOOUIEHHA B
UeHTpanbHEIM ammapaT PocmpuponHansopa, HanmpaBNAIOTCA IyTEM 3amOIHEHHS
crneuvanbHOR  ¢opmEl  Ha caiite PocnpupomHagsopa B MHQOpPMaHMOHHO-
TeNeKOMMYHHKalMOHHOH cetd «kuTepHeT: hitp://rpn.gov.ru.

3.6. Obpainenns, noxaBaembie B (OpMe 3JIEKTPOHHBIX COOOWICHHA B
TeppUTOpMaibHbIE  OpraHel  PocrpuponHan3opa, HampaBAflOTCA  IyTeM
HCIO;Ib30BAHUS COOTBETCTBEHHO OQHUIMANLHBIX CARTOB TEPPUTOPHAIBLHBIX OPraHoB
Pocrnpupoznranzopa B HHOOPMaHOHHO-KOMMYHHKAHOHHOM ceTn «HTEpHET NUGO
Ha afipeca 3JIEKTPOHHOMH IOYTHI, YKa3aHHbIE Ha NAHHEIX caliTax.

3.7. OGpamenus, NOCTYNUBLIKE B POCNPHPORHAN30p MK NOJDKHOCTHOMY JIMILY
B (opMe 3JNEKTPOHHOrO IOKYMEHTa, MHOIEHAT PAacCMOTPEHHIO B MOpPSIKe,
YCTRHOBIIEHHOM HacTosme# Wnerpykuuei.

3.8. B oOpainenun, noaaBaeMoM B QopMe 37E€KTPOHHOIO HOKYMEHTa, B
0053aTeTbHOM TOPAIKE YKa3bIBAIOTCS:

rpakAaHMHOM — (hJaMHINA, HMS, OTIECTBO (TIOCTIeNHEe ~ PH HAIHYHK);

JOPMAMYECKHM JIMHOM — HAMMEHOBaHME IOPHAHYECKOro Juua, haMunus, M4,
or4ecTBo (TMocnefHee — MPH HAIMYMH) M [AODKHOCTH YNOJNHOMOUYEHHOro JiMua,
HanpapuBLrero obpamenue;

CYTb NPeNIOKEHHS, 3aABICHAS MITH XKa100Bbl;

aipec 3NEKTPOHHOM NOYTHI, €CNH OTBET HOIDKEH OBITh HampaeieH B ¢dopme
3IeKTPOHHOIO JOKYMEHTa, MM IIOYTOBBIAl ajpec, eciu OTBET HOMKeH ObiTh
HanpasJieH B IHCBMEHHOH QopMe.

3.9. I'paxoanuH, OpUOMYECKOE JHMLHO BOpaBe INPHKPENHTh K OOpalleHHIo,
noJaBaeMoMy B (opMe 3JIEeKTPOHHOTO JOKYMEHTa, He0OXOmUMBlE HOKYMEHTHI U
MaTepuaibl B 3JIEKTPOHHOH (opMe, mu00 HADPaBUTh YKa3aHHbIE NOKYMEHTHl U
MaTepHaslbl WM UX KOITHUH B IMMChbMEHHOH dopme.

3.10. Perucrpauus obpaienuii OCYIIECTBIISAETCA CIieLIMaTUCTaMU
yNOJHOMOYEHHOI'O CTPYKTYPHOTO NOAPA3JeNeHUs, OTBETCTBEHHOTO 33 OPraHu3alHtIo
paboTsl ¢ 06paneHHIMH.

ObpallerHs perHCTPUPYIOTCS B TeueHHWe TpeXx paboumx nHell ¢ MoMeHTa
nocTyrieHus ux B Pocnpupoanamsop (erc TeppUTOpHANbHBIN OpraH).

O6paluenus rpaxJad pPeruCTpUpYIOTCS H (GOpPMHUPYIOTCA B [ena OTHENBHO OT
ApYTHX NOKyMeHTOB PocrpupoiHaasopa (ero TeppHTOpHaIBHOTO OPTaHa).

3.11. Ha nuceMeHHBIX 00paileHnsX MpOCTaBiseTcs PerHCTPALHOHHbIH WITaMI,
B KOTODOM  YKasBIBaeTCS  HaMMEHOBaHWMe opraHa  PochpuponHajasopa,
PerHcTpalOHHBIM HOMEp AOKYMEHTA H JaTa PerucTpauuy.

3.12. [penocrasnenne UHGOPMALHUA IO BOMPOCAM PEriMCTPalMi ITHCHMEHHBIX
obpamieHn#, MOCTYNMBIIMX B HEHTPalbHBIA annapar PocnpuponHansopa,
ocylecTBusAeTCs 10 TeNedoHy B pabodee BpeM#, ykasaHHOE B MyHKTe 3.1 Hacrosmie
HHCTpyKUMH.

Hadopmauuss o HoMmepax renedoHoB PocnpuponHansopa, a Takxe €ro
TEPPUTOPHANbHBIX ~ OpraHoB,  pasmemlaeTcs  Ha  odHUHanbHOM  caiiTe
Pocnpuponuansopa.
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IV. PaccMotpenue ofpaiienuit

4.1. Obpamenus, nocTynuBIuMe B PocnpuponHansop u ero TeppuTopHaibHEIE
OpraHel, NOAEXKAT 00S3aTENBHOMY PACCMOTPEHHIO.

4.2. Tocrynusune B Pocripuponsan3op NHCbMeHHbIE OfpalueHus Irpakaas B
3aBUCMMOCTH OT COJEpiKaHHS [OKSIafBIBAIOTCA PYKOBOAMTENI (3dMECTHTEIIO
pyxosogutens) PocnpupopHamsopa (ero TeppHTOpUanbHOro oprama) JuGo
HaNpaBisIOTC HavallbHHUKaM CTPYKTYPHBIX MOApa3feneHUN B COOTBETCTBHH C HX
KOMIETEHLHER.

43. OGpauenus, cofepxainve ofkanoBaHue Jedcreus (BesmeitcTBUsA)
JOIDKHOCTHBIX JIMI UEHTPabHOIO anmapara PoclpHponHan3opa, pyKoBoaurened u
3aMeCTHTENeH pyKoBoaMTeNel TEeppUTOpHanbHBIX oOpraHoB Pocmpupoanazasopa,
HaIpaBIAKTCS I8 PAaCCMOTPEHHs pyKoBoAuTe Mo Pocnipupoananzopa.

4.4, OOpamenus, coaepxaiune obxamoBaHie aelcTBUs (Ge3nedcTBUA)
DOJKHOCTHBIX NHIl ympabieHu#t Pocripupomnamszopa no cyGeektam Poccuiickoit
Qenepanyy (32 HUCKIIOYSHHEM NOIDKHOCTHBIX JIMI, YKa3aHHBIX B NyHKTe 4.3
Hacrosme MHCTpyKiWH), HanpaBNAIOTCA JIA PacCMOTPEHMsS B JAEMapTaMeHT
Pocnipypoznanzopa 1o cooTBETCTBYIOEMY (QeaepansHOMY OKpYTry.

Obpawienns,  cozepxame — obxanosande — peficteus  (GeszeiicTBus)
JO/DKHOCTHBIX JTHIL JenapTaMeHTa PocmpupoIHan3opa MO COOTBETCTBYIOLIEMY
denepalbHOMY OKDYTY, (32 HCKIIOUYEHHEM NO/KHOCTHBIX JIML, YKa3aHHEBIX B MyHKTe
4.3 macrosmwmel VIHCTpYKUMH), HAIPaBIAIOTCA ANS PacCMOTPEHHs HAYaIbHHKY
AenapraMeHTa.

4,5. O6paumiedus rpaxjaH, NOCTYNHBHIHE B LEHTPaNbHBIA  annapar
Pocrnipyponsansopa, MOryT HanpaBisSThCSA OIS PACCMOTPEHUS U OTBETA 3aABUTENIO B
TeppHTOpHaILHBIE OpraHel Pocnpuponuanzopa, B KOMIETEHUMIO KOTOPBIX BXOIUT
pelieHUe OCTaBNEHHBIX B OOpallieHyy BOMPOCOB, C ROCIENYIOLIMM HalIpaBleHHEM
KOMMH OTBETA B LIEHTPAIbHAIH annapar PocnipupoaHan3opa.

4.6. ObpauieHnsa TpaxnaH, cORepxalnue obxanopaHue pelleHMH, NeAcTBUi
(GesneficTBUs) KOHKPETHBIX AODKHOCTHBIX nun  Pocmpuponnamsopa (ero
TepPHTOPHAIBHOIO OpraHa), 3alpeliaeTcs HallpaBlATh 3THM RO/DKHOCTHBIM JIHLAM
JUISL PAaCCMOTPEHUA U (W) OTBETA.

B cnyuae, ecnm B COOTBETCTBHH C YKa3aHHBIM 3allpeTOM HEBO3MOXHO
HanpaBleHHe kanoGbl Ha paccMOTpeHHe B OpraH  (OpPraHH3alldIo) HIIH
JIOJPKHOCTHOMY JIMILY, B KOMIIETEHLHIO KOTOPHIX BXOAHT pellleHHe MOCTaBIeHHBIX B
obpatileHuy BOMPOCOB, >anoba BO3BPAINAETCH PAKAAHUHY C PasbhICHEHUEM €ro
npaBa 00XaqoBaTh COOTBETCTBYIOIIME pellieHWe WM fneiicrBue (Oe3neiicTBHe) B
YCTAHOBJIEHHOM NOPSOKE B CYX.

4.7. ObpawieHns rpaxiaH, coiepxawie o0anoBaHHe aKTOB (IIPHKa30B)
Pocnpuponnansopa (ero TeppUTOPHAILHOTO Oprasa), HalpaBILTIOTCS CTPYKTYPHBIM
MoApa3sfAeNeHUsIM, OCYIUECTRIABIINM IIOATOTOBKY NPOEKTa AaHHOIO aKTa (IpHKaza),
Ans pacCMOTPEHHMS ¥ FIOATOTOBKH OTBeTa. B 3TOM Cllydae OTBET 3afABHTENIO HaeTcs
3amMecTMTeNeM  pyKoBomurens  Pocnpupoamansopa (B COOTBETCTBHM €
pacnipeziesieHieM 0013aHHOCTEH) ¢ WHGOPMHUPOBAHMEM 3asiBUTENS O IIPHHATOM
pelleHHH U NpX HeoOXonUMOCTH O mopaaKe 06XanoBaHUA a8KTOB B COOTBETCTBHM C
3aKoHONaTeNnbcTBOM Poccuiickoit ®eneparuu.
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4.8. IMucemerHoe ofpalleHHe, COmepiallee BONPOCHI, PELIEHUE KOTOPBIX He
BXOIMT B KOMIIETEHIIHIO POCIIpUpOHAn30pa, B COOTBETCTBHHU C YaCThIO 3 CTaThH 8
®enepansyoro 3akoHa or 2 mas 2006 r. Ne 59-03 «O nopsake paccMOTpeHus
obpawennit rpaxknan Poccuiickol Qegepallitny HanpasiseTcs B TeYeHHe CeMH JHeill
€O JHA  perucTpauud o0pallleHdss B  COOTBETCTBYIOIIMA opraH  uiaM
COOTBETCTBYIOLIEMY JO/DKHOCTHOMY JMIy, B KOMIIETEHLHIO KOTOPBIX BXOZHT
pelleHHe NOCTABJIEHHBIX B OOpallleHHH BONPOCOB, C YBEXOMIEGHUEM TpaXKAaHHHA,
HanpaBuBLIero obpaiienye, o nepeaapecaly o0pamieHuA.

49. Ilpu HanpaBneHHd oOfpallleHUs Ha pAacCMOTpeHHE B  JApyroi
TOCYIApCTBEHHBIA OpraH, OpraH MECTHOrO CaMOyNpaBle€HUs WIH HHOMY
IOIDKHOCTHOMY JIMLy B ClIy4ae HeoDXOJHMOCTH Yy HHX MOXeT OblTh 3anpolueHa
MH(OpMaLIKs O pe3ynbTaTax PaCCMOTPeHHs o6paneHysi.

4.10. OGpaiuenne, nocrynusuee B PociprpoJHag3op (ero TeppHTOpUAIbHEIR
OpraH) HIM JOJDKHOCTHOMY JIBLY B COOTBETCTBMHM C WX KOMIICTEHUMEH,
pACCMATPHBACTC] B TEYEHHE TPUALATH JHEH CO IHA PETHCTPAalMM IHCbMEHHOro
obpamenus.

4.11. B udCKmMOYUTENBHBIX CHydYasX, & TaKKe B Cjlyyae HalpaBJIECHUR
PocnipuponnansopoM (ero TeppHTOPHAIBHBIM OpraHOM) B YCTAHOBIEHHOM IOPSZIKE
janpoca © TPENOCTAaBIEHMM HEOOXOMMMBIX [/ PacCMOTpeHHs obpauteHus
NOKYMEHTOB H MaTepHajlOB B JPyrue rocyAapcTBEHHBIC OpraHbl, OpraHbl MECTHOIO
caMOynpaBjieHUs ¥ HHBIM JO/DKHOCTHBIM JIHIAM, DPYKOBOOHTENb (3aMECTHTENh
pykosonutens) Pocnpuponnansopa (ero TeppHTOPHAbPHOTO OpraHa) BIIpaBe
NPOMTHTE CPOK PAcCMOTPeHMs obpalneHns, Ho He Gollee YeM Ha TPUAUATL JHEH,
YBEJOMHB O MpPOJAJIEHHH CPOKa €ro PacCMOTPEHMsA TPaXIAHWHA, HaNpaBUBIIETO
oOpauienue.

4.12. TocynapcTBeHHBIH OpraH, OpraH MECTHOrO CaMOYNPaBNCHHS WIH
JOKHOCTHOE JIMNO 1O HanpaBieHHOMY B YCTAHOBICHHOM IOpAJKE 3ampocy
PocrpupoaHanzopa  (ero  TEppUTOPHANBHOIO  OpraHa), paccMaTpyBalOWIEro
obpauterue, 0GA3aHbl B TeyeHue 15 IHel mpenocTaBisTh JOKYMEHTB! H MaTepHAabl,
HeoOXoAMMBIE IUIS PaccMOTpeHHs ofbpallieHHs, 3a HCKIIOYEHHEM [OKYMEHTOB H
MaTepHajioB, B KOTOPBIX COJIEPXKATCsA CBEJEHHSA, COCTABIIAIOLIME IOCYHNAPCTBEHHYIO

1M MHYIO OXpaHseMyro (eiepalbHbIM 3aKOHOM TaliHy, IS KOTOPBIX yCTaHOBIEH
0cobbiil NOPSLROK IPEAOCTABICHHA.

4.13. Pocnpupoauamzop (ero TeppuTopHanbHBI opraH) obs3an obecrevuts
00beKTHBHOE, BCECTOPOHHEE B CBOEBPEMEHHOE pacCMOTpeHHe oOpallieHns B paMKax
CBOEN KOMITETEHLIHH.

B cnyyae HeoGXoamMocTH oOpalleHHe MOXET GBITh PACCMOTPEHO C YHACTHEM
rpaxiaHuHa (OpraHM3anMu), HarpaBuBuiero obpaiueHue, ¥ (WIH) C BBIE3KOM Ha
MECTO.

4.14. Orer Ha ofpalleHHe, IOMIMCAHHBIA PYKOBOIMTENEM, 3aMECTHTENIEM
pyxosoautens PocnpupomHansopa (ero TeppUTOPHANBHOrO opraHa), JuGO
YTIOJIHOMOYEHHBIM Ha TO JIHLIOM, HANpaBifeTCss B CTPYKTYPHOE MOApa3feieHHe,
OTBETCTBEHHOE 34 OpraHM3allMio JOKYMEHTOO00pOTa, [ NPUCBOGHHA eMmy
HCXONAIICTO PErucTPallMOHHOrO HoMepa W orTnpaBkd. OrtBeT Ha oOpameHue
MOANEKUT OTIIPABKE B IEHD €0 PErMCTPALMH HIIH Ha cneflyiomuil paGouui [eHb.

4.15. Ha nucbMmeHBoe ofpaiueHue, noctynusiuee B Pocnpupoxsamsop (ero
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TEPPUTOPHUANLHBIA Oprad) WiIH JOKHOCTHOMY JIHLY, OTBET HANpPaBiSETCA MO
TOYTOBOMY ajipecy, ykasaHHOMY B oOpameHud. B cmydae, ecnd B NuchMeHHOM
00palIeHHy CONePKHTCA POckOa HAIPABUTh OTBET 110 ANEKTPOHHOMY aJpecy, OTBET
HANpaBIAETCA 0 IeKTPOHHOMY ajpecy.

4.16. Oteer Ha ofpameHde, nocrynuBmee B PocnpupomHanzop (ero
TEPPUTOPHANBHBEI OpraH) WIM JAOIKHOCTHOMY JHMLy B ¢opMe 3JIEeXTPOHHOrO
JIOKYMEHTa, HalPaBifgeTCs 3agBUTE0 B OpPME 3NMEKTPOHHOro JOKYMEHTa 110 afpecy
IEKTPOHHOM TMOYTHI, YKa3aHHOMY B OOpalleHuW, WiX B NUCHMeHHOH QopMme mo
MOYTOBOMY azpecy, ykasaHHoMy B ofpalieHuu. PemeHsme © HeoBXomMMOCTH
HAMpaBJ€HHA OTBETa Ha OOpalleHHe 110 JIOYTOBOMY aJpPECy NPHHHMAETCs
PYKOBOAMTENIEM CTPYKTYPHOIO TMOApPa3feieHus, OTBETCTBEHHOIO 32 PacCMOTPEHHE
obpatenus.

4.17. ObpauieHus rpaxiaH CUHTAIOTCA PACCMOTPEHHBIMH, €CIH PelleHBl Bee
[IOCTaB/eHHbIe B HUX BONPOCHI, NPHHSATH HEOOXOMUMbIe Mephl M NAHBI HUCHMEHHbIE
oteetel. [Ipy TmoBTOpHOM OOpalleHMH [OMONHHTENBHOE pPacCMOTPEeHHE paHee
uCnonHeyHbx ofpamieHuii TpaxiaH IPOBONMTCA HAYaIbHHKAMH CTPYKTYPHBIX
noApasjeneHuil B Clydae BBISBIEHUS HOBBIX OOCTOSTENBCTB HIH H3MEHEHMS
HOPMaTUBHOIO [IPaBOBOTO PEryIHPOBaHHUA B chepe, Kacarolleics pelueHns BOIpoca,
BBI3BIBAIOLIEr0 YKa3aHHbIe oOpaieHus.

4.18. Tlpn perucTpauus oTBeTa Ha OOpallleHHe Ha IIHCBME IIPOCTaBIAETCA
perucTpaLMoOHHBIH HOMED M JaTra PerucTpalud B COOTBETCTBHUHM C HOMEHKJIATYpOH
Ael.

4.19. KonTposnp 3a paccMOTpeHHeM obpalleHHH, BO3JIaraeTcs Ha CTPYKTYpHOE
noJpa3jeiieHue, OTBETCTBEHHOE 3a OpraHu3alI0 paGoTBl C OOpAINEHHAMH,
CTPYXTypHOE nonpasaeneHue PocnpupomHamsopa (ero TeppuTOpHaNbLHOIO OpraHa),
omnpeesieHHOE B KaueCTBE OTBETCTBEHHOTO HCIIOIHHTEA.

4.20. Ilopyyenus o paccMOTpeHMH oOpallleHHH CHUMAIOTCS C KOHTpPOJ
CTPYKTYPHBIM NoApasJieNieHHEM, OTBETCTBEHHBIM 3a OpTaHH3a1HIo
AOKYMEHTOOBO0POTa, 110C/IE HAITPaB/IEHNs OTBETA Ha OOpalleHHe.

4.21. CTpykTypHOE nmoapaseneHue, OTBETCTBEHHOE 32 OpraHu3auuio paboTsi ¢
obpalleHHAMH, OCYILECTBIET OCOOBIH KOHTPONL 3a UCMONHeHWeM oOpatneHuii,
noctynuBwux B Pocnpupoanansop u3 Axmunuctpauuu [Ipesupenra Poccuiickoi
Qenepaunn, Annapara Ilpasutensctsa Poccuiickoif Penepauuy, [Nocynapcreennoi
Hymel ®enepanpHoro Cobpanus Poccuiickoii ®enepauuu, Cosera Denepauuu
QenepanbHoro Cobpanus Poccuiickoit ®Penepauun, OOIECTBeHHONH Nanathl
Poccuiickolt ®enepauun, ['eHepanbHOH mnpokypatypel Poccuiickoit ®enepauumn,
Y 1071HOMOYEHHOTO [0 MpaBaM 4YenoBeka B Poccuiickoit Gegepanm.

4.22. PaccMOTpeHHe 3alIpoCcoB O NPeJOCTaBACHHH HEGOPMaLMH O AeSTellbHOCTH
Pocnpuposnamsopa ¥ €ro TEepPPUTOPHANBHBIX OpPTaHOB OCYIIECTBISETCS B
cootBercTBHU ¢ DenepanbHeM 3akoHOM OT 9 despans 2009 r. Ne 8-®3 «O6
obecneueHHH NOCTYNa K HHGOPMALNH O AEATENHHOCTH rOCYAapCTBEHHBIX OPraHoB
opraHoB MecTHoro camoynpaenenus» (CoOpanue 3akoHOZaTenbCTBA POCCHHACKON
®eagepauny, 2009, Ne 7, ct. 776; 2011, Ne 29, ct. 4291; 2013, Ne 23, ct. 2870; Ne 51,
cT. 6686; Ne 52, c1. 6961; 2014, Ne 45, c1. 6141).



V. ITopsA0K paccMOTPEHUA OTACNbHBIX OOpatenuii

5.1. B cny4ae, ecim B nuchMeHHOM OGpalleHUH He yKasaHsl (QamMumus
rpaX/laHuHa, HANpaBHUBIIEro OOpallleHHE, HNM TOYTOBEI ajmpec, Mo KOTOPOMY
NOMKeH ObITH HAaIIPABNCH OTBET, OTBET Ha obparueHue He 1aeTCH.

Ecnn B yKa3aHHOM oOpalueHMM COAEPXATCA CBEJEHUS O NOArCTaBIHBAEMOM,
COBEPIIACMOM WJIM COBEPHUIEHHOM IPOTHBOIIPABHOM AESIHUM, 4 TaKXe O JHUE, €ro
NOArOTaBNUBAIOIIEM, COBEpIIAIONIEM WIM COBepIUHBINeM, obpalleHue NOAJISNUT
Hanpas/ieHHIO B FOCYJapCTBEHHBIM Opral B COOTBETCTBHH C €ro KOMIeTeHIUEH.

5.2. Obpamenue, B KoTOpoM ofkanyercd cynebHOe pewreHue, B TEYEHUE CEMH
AHel co AHS PErHCTpaliy BO3BpalliaeTcs IpaXKJaHHHY, HallpaBHBLIEMY obpaiueHue,
¢ pasbACHEeHHEM NOpsKa 06XKaNoBaHus 1aHHOTO CyAeOHOTO pemeHus.

5.3. Pocnpuponuanzop (ero TeppUTOpHaibHEIA OpraH) INpH TOTYy4EeHHH
NHCHMEHHOTO  OOpaileHHs, B KOTOPOM COAEpXaTcd HeleHsypHsie Ju6o
ocxopOuTe/IbHbIC  BBIDAXEHMS, YIPO3bl JKU3HM, 30OPOBBIO ¥  HMYIIECTBY
J0JIKHOCTHOTO JIMHA, 3 TAKKe WICHOB ero CeMbH, BNpaBe OCTaBUThH obpaiieHne Ges
OTBETa IO CYIHECTBY MOCTaBJIEHHBIX B HEM BOIIPOCOB H COOOIUMTH Tpa<HaHKHY,
HafpasUBLIEMY 0OpallleHHe, 0 HENONYCTUMOCTH 3JI0YIOTPEOIeHUA NNPaBOM.

5.4. B ciyuae, eciy TEKCT NHCbMEHHOTO o0palleHus He NMOALAeTCs MPOYTEHHIO,
OTBeT Ha ofpalienye He JaeTcs, ¥ OHO He NIOUIeXUT HAIPaBIEHHIO HAa PACCMOTPEHHE
B FOCYNAapCTBEHHBI! OpraH, OpraH MECTHOIO CaMOYMNPABIEHHSA HIH JOJDKHOCTHOMY
JUIY B COOTBETCTBMM C HX KOMIeTeHLMeld, 0 yeM B TeueHHe CeMH JHEeH O JHA
perucrpaimu obparueHns coofliaercd rpaxiaHUHy, HampasMBIIeMy ofpalueHue,
ec ero GaMmIus U MOYTOBKIA afpec NOJNAIOTCA NPOYTEHHIO.

5.5. B cnyuae, ecnd B NHCHbMEHHOM OOpallieHMM TpaXKJaHHHA CONEPKUTCHA
BONPOC, Ha KOTOPBIH €My HEOAHOKDATHO HaBaNMCh NHCbMEHHbBIE OTBETHl IO
CYLIECTBY B CBS3H C paHee HanpaBlsieMbIMH OOpalieHWsIMH, H HOPH JIOM B
obpallieHu He NPHBOIATCA HOBBIE JOBOABI MIH OGCTOATENHCTBA, PYKOBOAUTENHL
(3amecTHTENL pyKOBOmMTENA) PocnpuponHanzopa (ero TeppUTOPHANbHOTO OPraHa)
BIpaBe MNPWHATH peIleHHe O ©6e30CHOBATeNbHOCTH O4YepemHOro oOpalleHHs H
NpexpalieHdy MepermicKy ¢ IPaXAaHIHOM 110 JAaHHOMY BOIPOCY IIPH YCIIOBHH, 4TO
yka3aHHoe ofpaineHHMe M pasee HanpapisieMble OOpallleHHS HanpaBiANHCh B
PocnpuponHaa3op WK OOMH U TOT JKe TepPUTOpHabHEI opraH PocnpuponHansopa,
Jub0 OOHOMY H TOMY XK€ NOJDKHOCTHOMY nuuiy. O TaxoM NPHHATOM pELUEHHH
YBEAOMIIAETCS FPaXKIaHWH, HAlIPaBUBILHHA oOpaleHue.

5.6. B cimydae, ecii OTBET M0 CYLIECTBY IIOCTaBJACHHOTO B oOpallieHun Bomnpoca
HEe MOXeT ObITh HA3H bes pasrijlallleHHs csenel{ni’{, COCTaBJIIOMHKX FOCYy1apCTBCHHY IO
WM MHYIO  OXpaHseMylo (enepalbHbIM  3aKOHOM  TaifHy, TIpaxIaHuHY,
HanpasuBlIeMy oOpameHue, coo0uwaeTcs O HEBO3MOXHOCTH JaThk OTBET IO
CYWIeCTBY MOCTABJAEHHOIO B HEM BONPOCa B CBA3H C HEAONYCTUMOCTEIO pasriallieHus
YKa3aHHBIX CBEAECHMIA.

5.7. B cnyyae, eciii IPUYAHBL, 110 KOTOPBIM OTBET 110 CYLIECTBY I10CTaBIEHHBIX
B oOpallleHHW BONpPOCOB He MOT OBITH JaH, B TOCIEAYIOIIEM OBLNM YCTPaHeHs,
rpaKAaHWH BOpAaBe BHOBH HampaBuTh ofpamenne B PocrpupoaHanzop (ero
TEPPUTOPHAIILHEIA OpraH).

5.8. Ipu obparenny rpaxaaHiHa B POCIPHPONHAA30p (€ro TepPHTOPHAIBHBIH
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OpraH) mOCPeCTBOM TenedOHHON CBI3H OTBET Ha TeneOHHEIM 3BOHOK HAYMHAETCS C
unbopMaMM 0 daMmimMi, HMeHH, ordecTBe (OPH HANMYHH), JOMKHOCTH
IOJKHOCTHOTO JIMUA, TNPHHABLIETO 3BOHOK. 3asBUTENh COOGIIACT CBOH (aMUIMIO,
UM, OTIeCTBO (IpM HANMYMM), HaHMEHOBaHME OPraHU3auMM (B Clydae, €ciy
rpaXKJaHUH ABIISETCA MPEACTaBUTENeM OpPraHU3aluuH ).

Ilpu ycTHOM KOHCYJBTHPOBaHWH HOKHOCTHOE JIMLO, OCYIIECTBISIOLIEE
paccMOTpeHHe YCTHOro obpaileHus, B BexInBo# Qopme MHQOPMHUpDYeT 3asBHTENS
110 HHTEPECYIOUIMM ero BONPOCcaM.

[pr  HEeBO3MOXHOCTH  HODKHOCTHOTO  JIML@,  IIPUHABLIETO  3BOHOK,
CaMOCTOATENILHO OTBETHTh HA IOCTABJIEHHBIE BOIPOCH! 3aSBHTENI0 NOJDKEH OBITH
coofnies TenedoHHbIH HOMEp, IO KOTOPOMY OH MOMET IHONYYHUTh HEOOXORUMYIO
AHPOPMALIUIO.

B cayuae, ecin JOMKHOCTHOE JIMIIO, paccMaTpuBaromiee ofpaiieHye, He MOXKET
OTBETHTHh Ha BCe HMHTEPECYIOLUHE 3aiBMTENs BONPOCHL, NODKHOCTHOE JIHLO
npe/saraet 3asgBuTeNo obpatiTecs B PocnipuponHanszop B nuckMeHHOR Qopme mubo
B (QOpME 3NEKTPOHHOIO KROKYMEHTA.

VL. Jluunslii npueM rpaxxaax

6.1. JlmuHBIZ  IpHeM  TpaXOaH  OCYIWIECTBNAETCS  PYKOBORHTEINEM
Pocnipuponnazzopa, 3aMECTHTENAMHA PYKOBOAHTENSA Pocnprponnanzopa,
HauaIpHUKaMM CTPYKTYPHBIX TIoApasjeneHuit PocnpuponHansopa, pyKOBOAUTENH H
3aMeCcTUTeNU PyKOBoAUTeNeH TeppuTopHanbHeIX opranoB Pocnpuponsanzopa.

6.2. Tpapux nuyHOro mnpHEMa TIpaXIaH YTBEPXKHAETCA pPYKOBORUTENEM
Pocnpupoasanzopa ¥ pasMmelaercsd Ha obHUHANBHOM calite PocriprponHaisopa U Ha
MHQOPMALIMOHHOM  CTEHAE MO MecTy JIMMHOTO TpHeMa Tpaxmad B
Pocnpuponnansope.

6.3. JInyHeIi pHEM TpaXIaH B TEPPUTOPHANBHEIX OpraHax Pocnpupoasansopa
OCYLIECTBJIAE€TCS B COOTBETCTBHH C TpaMKOM JIHYHOrO mnpHeMa TIpaxaH,
YTBEPKIEHHBIM DPYKOBOAHTCNAEM COOTBETCTBYIOIIETO TEPPHUTOPHANIBHOIO OpraHa
PocnpupoaHanzopa. .

6.4. I'paduk NUYHOro MpHeMa I'paxKAaH pa3MemlaeTcs Ha OQHLUMANBHEIX caifTax
COOTBETCTBYIOIMX TEPPHUTOPHANBHBIX OpraHoB PocmpuponHan3opa M Ha
BHOOPMalLMOHHBIX CTEHAaX N0 MECTY HaXOKAEHUS TEPPUTOPHATILHEIX OPraHoB.

6.5. JInuHbIHA NpHeM rpaxiaH BefeTcd HAa OCHOBAHWM NPeABAPUTENBHON 3aNHUCH.
Ilpy  npoBeneHMH  AMYHOTO  OpUeMa  TIpaXJaH  JODKHOCTHBEIE  JiHuA
PocnpuponHan3opa, OCYIIeCTBIAIOIME JIMIHBIA NpHeM FpaXxiaH, Brpase
IpuBleKaTs apyrux pabotHukos Pocnpupoananzopa.

6.6. Ilpu nu4HOM  IpHeMe TpPaXIAHHH  IpPEABABIACT  HOKYMEHT,
YAOCTOBEPAIOWHH €10 JTHYHOCTS.

6.7. Conepxanne yCTHOTO 0oOpallleHHs 3aHOCHTCS B JXXypHal JIMYHOTO IpHema
rpaxiad. B ciywae, ecnu H3noXeHHBIE B YCTHOM ofpalieHn# (akThl #
00CTOATENBCTBA ABJIAIOTCA OUEBHAHBIMU H He TPeOYIOT JONOJHUTENBHON IPOBEPKH,
OTBET Ha 0OpalEHME C COTNacHst TpaKIaHUHA MOXET ObITh HaH YCTHO B XOH€
JMYHOTO TIPHEMa, O 4eM HeNaeTcsi 3allkCh B XKypHalle IMYHOrO [IPHeMa IPAXAAHHHA.

6.8. ITuceMenHbie OOpameHns rpakiaH, IPUHATEIE B XOfE€ JAHYHOIO NpHeMa,
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MOANENKAT PErMCTPALMH ¥ PAcCCMOTPEHHIO B NOPANKE M B CPOKH, YCTAHOBJICHHBIE
HacTosed MHCTpyKUHeH.

6.9. Eciv B Xo/ie TMYHOTO NpHEMa BBIACHAETCS, YTO B OOpallleHHH COAepaTcs
BONPOCHI, PEIIEHHe KOTOPBEIX HE BXOOMT B KOMIETEHLHIO Pocnpupoxmazsopa wid
LO/KHOCTHOTO JIMLA, MPAXAAHMHY JaeTcs Pa3bsiCHEHHE, B KAKOH OpraH H B KakoM
nopsjke eMy ciiefyer oOpaTHTHCS.

6.10. B xome NUYHOTO MNpHeMa TPaXKAAHMHY MOXET OHITh OTKa3aHO B
paccMoTpeHuH oOpallleHus, €cliM eMy paHee ObUl HaH OTBET IO CYIIECTBY
NOCTaBNEeHHBIX B 00pallieHHH BOIIPOCOB.

6.11. B cnyuae, eciu BO BpeMs JIMYHOTO IpHeMa IpaXZaH HEBO3MOXHO
peLiieHHe MOCTaBIIEHHBIX BOIPOCOB, IPHHHMAETCS MUCbMEHHOE ofpalieHue, KOTopoe
PEruCTPHPYETCA M PACCMATPHBAETCA B YCTAHOBJICHHOM MOPSLIKE.

6.12. KonTponp 3a opraHusandedi JHYHOrO NpHeMa H yder oOpaiuneHHH
rpaxaaH, pacCMOTPEHHFIX Ha JIHYHOM npueMe B Pocmopupomuamsope, ero
TEPPUATOPHAIILHOM OpradHe OCYIIECTBIAIOTCA CTPYKTYPHBIMHU I10Lpa3fielIeHUsMH,
omnpereleHHBIMH pyKoBoiuTeleM PocnpupomaHamsopa (ero TeppHTOpHANBLHOIO
oprasa).

VII. AHanu3 paccMOTpeHHs obpanieHuit

7.1. B uensx NOArOTOBKH ¥ NPOBEACHHA MEPOIIPHUATHI N0 YCTPaHEHUIO NPHYMH,
BbI3bIBAIOILMX OOOCHOBaHHBIE JKalioObl, YNOJHOMOYEHHBIE NOJDKHOCTHBIE JIMUA
Pocnpuponnansopa, TeppHTOpHANBLHEIX OpraHoB PocnpupoaHag3opa oCyIeCTBISIOT
y4eT 1 aHa/IM3 IIOCTYMUBIIHX O0paleH K,

7.2. Pyxosogutenr PocnpuponmHanmsopa (ero TeppUTOPHANBLHOIO OpraHa)
OnpelnenseT CTPYKTypHO€ NOApasleNeHne, OTBETCTBEHHOE 3a Y4YeT M aHanu3
o0paleHui.

7.3. OTBETCTBEHHEBIE CTPYKTYPHBIE MOJpa3AeeHHs OPraHu3yYIOT y4eT ¥ aHaIu3
BOIIPOCOB, COAEPIKAIIKXCA B OOpAlIEHUAX, B TOM YKCIIE AHANN3 CeNYIOUIHX JaHHbIX:!

7.3.1. KOMIM4ECTBO M BUJBI PACCMOTPEHHBIX 0DpalIlleHui;

7.3.2., KONMYECTBO H XapaKTep pelleHul, NPUHATHIX MO OOpalueHusM B
npenenax NoaHOMOUMH;

7.3.3. HHQOpMauMs O MONMYINEHHBIX HAPYLIEHUSX MOPSAKA PACCMOTPEHHUS
obparueHui;

7.3.4. KONM4ECTBO M XapakTep Xanob, cBA3aHHBIX ¢ HecOOIONeHHeM NOpsaKa
paccMOTpeHHUs oOpallleHuH, a TakKe CBEICHHA O IPHUHATHIX N0 HUM pelleHUsX.

7.4. HavanpHMKM CTPYKTYPHBIX NofpaszeineHuit Pocnpuponnamsopa (ero
TEPPHTOPHANILHEIX OPraHOB) IO pe3yibTaTaM aHalli3a BOIPOCOB, CONEPXKAIIMXCS B
ofpamieHuAX, MOAroTAaBINBAOT NpPEINIOKEHNS, HanpaBieHHbIE Ha YCTpaHeHHe
HEJOCTATKOB B paboTe, NPELIOKEHHS B 001aCTH HOPMAaTUBHOTO PEryIHpOBaHKS.

7.5. CTpyKTYpHO® TORpasfelieHHe, OTBETCTBEHHOE 3@ OPraHM3auHIo paboTs! ¢
obpautenuamu, obobuiaetT pesynbTaThl aHamu3a OOpalUeHMA IO MTOraMm roza U
FOTOBHT IIPOEKT COOTBETCTBYIOILErO JAOK/Iaja PyKOBOZUTEmO PocmpupopHamsopa
(ero TepPPUTOPHAIBHOTO OpraHa).
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