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BBeaeHue

HacToawwit ctaHaapT aBnseTcs TEPMUHONOTMYECKON OCHOBOW ANS CTaHAAPTOB 06MaYHbIX BbIMUCIIEHUNA.
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M EXT FTOCUYAAPCTIBETHHTUB # CTAHQAAAPT

UndopmaumoHHble TEXHONOrumn
OBJIAYHbLIE BbIMUCJIEHUA
O6wme NONOXeHUsa U TEPMUHONOTUA

Information technology. Cloud computing. Overview and vocabulary

Nara BBegeHua — 2017—11—01

1 O6nacTb NpUMeHeHust

Hacrosiwumii ctaHaapT npeaoctaBnsieT 0030p 00nayHbiX BbIYMMCNEHUIA Hapsay C pPsSAOM TEPMUHOB U
onpeaeneHuii. HacToaLwmMin ctaHaapT CRyXMT TEPMUHONOTMYECKON OCHOBOWN AN CTaHAapTOB 0OnayHbIX Bbi-
YNCNEHUN.

Hacrtosiuii cTaHaapT MOXET UCMONb30BaTbCA OpraHu3auuaMu mobbix TUMOB (HanpuMep, KoMMmep4e-
CKMMM NPeanpUSTUAMMU, NPaBUTENbCTBEHHLIMU YUPEXAEHUAMU, HEKOMMEPYECKUMU OpraHu3aLmsmm).

2 HopmaTtuBHbIEe CCbISIKU
B HacTosiem ctaHaapTe UCNoNb30BaHbl HOPMATUBHbBIE CCbINKM HA CReayioLmMe cTaHaapTbl:

2.1 \geHTUYHbIe peKkoMeHaauMKn/ MexayHapoaHbie CTaHAapTbI
Her.

2.2 CxogHble pekoMeHAaauun/mexayHapoaHbie CTaHaapThbl
Her.

2.3 dononHuTenbHble CCbIFIKU

Her.

3 TepmuHbI M onpegeneHus

3.1 TepMuHbI, onpeaerieHHble B APYIMX AOKYMEHTaX

B HacToqiLeM cTaHaapTe NPUMEHEHbI CrieayloLmMe TEPMUHbI C COOTBETCTBYIOLIMMM ONPEAENEeHUaMMU.

Cnegyowme Tepmutbl onpegenedst B ISO/IEC 27000:

3.1.1 poctynHocTb (availability): CBOMNCTBO ObITb 4OCTYMHBIM U FOTOBLIM K UCMOMb30BAHUIO MO 3aNpocy
ABTOPM30BAHHOTO CyOBLEKTA.

3.1.2 koHpuaeHuymanbHocTb (confidentiality): CsoncTteo uHcopmauum ObiTb HEAOCTYNHOW UNKU 3a-
KPbITOW ANSi HEABTOPU30BaHHbIX NKLL, CYLLHOCTEW UNU NPOLIECCOB.

3.1.3 uHdopmaunoHHan 6esonacHocTb (information security): CoxpaHeHue KOH(pUAEHUNANBHOCTH
(cm. 3.1.2), uenoctHocTu (cMm. 3.1.4) n goctynHoctu (cMm. 3.1.1) nuncpopmauun.

n pumMmed4yaHne — Takxke ctoga MoryTt ObITb BKITHOYEHbI Apyrue CBOWCTBA, Tak1e Kak nogfIMHHOCTb, NOJOTYET-
HOCTb, HEOTKa3yeMOCTb N OCTOBEPHOCTb.

3.1.4 uenocTHOCTb (integrity): CBONCTBO COXpaHEeHUsI NPaBUIIbHOCTU W NOSHOTLI aKTUBOB.

W3paHue ocpuumnansHoe
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Cneayowmin TepmuH onpeaened B Rec. ITU-T Y.101:

3.1.5 (pyHKuMOHanbHaa COBMECTUMOCTb (MHTeponepabenbHOCTB) (interoperability): CnocobHocTb
asyx unu bonee cucrem o6MeHUBaTLCA MHGOPMaLMEl U UCMONb30BaTL 3Ty MHGOPMALUIO.

Cneayowmii TepmuH onpeaenet B ISO/IEC 27729:

3.1.6 ctopoHa (party): Jluyo unu rpynna nuu, 3auHTepecoBaHHblEe B AICATENbHOCTU UNU yCnexe opra-
HU3auuu.

Cneaytowmii TepmuH onpeaenex B ISO/IEC 20000-1:

3.1.7 comaweHune 06 ypoBHe o6cnyxuBaHua (service level agreement, SLA): NucbmeHHoe corna-
LWeHUe Mexay NoCTaBLUMKOM M 3aKa34uMKOM, B KOTOPOM 3a0KYMEHTUPOBAHbI YCIYTU U COMMacoBaHbl yPOBHU
ycnyr.

MpumeyaHns

1 CornaweHue 06 ypoBHe 06CnyXunBaHUA Takke MOXET ObiTb YCTaHOBNEHO MEXY MOCTaBLUKOM YCNyr U npoaas-
LioM, BHYTPEHHel rpynnoit unu notpebutenemM, AeHCTBYIOWMM KakK npoaasel,.

2 CornalueHue 06 ypoBHe 06CNyXMBAHUS MOXET GbiTb BKIOYMEHO B KOHTPAKT WX APYroi TUN AOKYMEHTUpOBaHHO-
O cornaweHus.

3.2 TepMmuHbl, onpeaeneHHble B HACTOSALLEM CTaHaapTe

B HacTosiLieM cTaHAaapTe NPUMEHEHbI Crieylowwme TEPMUHbI C COOTBETCTBYIOLLIMMUN ONpeaeneHUsIMU:

3.2.1 TMN BO3MOXHOCTel npunoxeHun (application capabilities type): Tun BosmoxHocTen obnaka
(cM. 3.2.4), B KOTOPOM NOTpeGHTENb CAYXObl 06NavYHbIX BbluncneHnin (M. 3.2.11) MOXeT ncnonb3oBaTb
NPUNOXEHUA NOCTaBLYUKA CIYXObl 0ONaYHbIX BbIYUCNIEHUN (CM. 3.2.15).

3.2.2 nepeHocumMocTb obrnavHoro npunoxenus (cloud application portability): Bo3aMoxHOCTb Murpa-
UMM NPUMOXKEHNUS OT OAHONW CNyXObl 06NavYHbIX BblYUCIeHUN (CM. 3.2.8) k Apyron cnyx6e 06nayvHbIX Bbl-
yucneHumn (cm. 3.2.8).

3.2.3 ayautop o6naka (cloud auditor): MapTHep cnyx6bl 06nayHbIX BblYMCneHnn (cm. 3.2.14), or-
BETCTBEHHbIN 3a NPOBEAEHUE ayauTa NpeioCcTaBreHUusa U UCNOSb30BaHMsI CITYX0 06nayYyHbIX BbIYMCIIEHUI
(cm. 3.2.8).

3.2.4 Tun BO3MOXHOCTeW ob6naka (cloud capabilities type): Knaccudpmkauns dyHKUMOHANBLHOCTH,
NpPeaoCTaBNEHHON CRyX00M 06nayHbIX BbluucneHui (cM. 3.2.8) notTpeburtento cnyx6bl 06naYHbIX Bbi-
yucneHum (cM. 3.2.11), OCHOBaHHas Ha UCMONb3yeMbIX pecypcax.

MpumMmeyvyaHune — Tunbl Bo3MOXHOCTEN 0Braka — 3TO TUN BO3MOXHOCTEW npunoxeHuit (cm. 3.2.1), Tun Bo3-
MOXHOCTElN MHPACTPYKTYPbI (cM. 3.2.25) 1 TUN BOo3MOXHOCTe# nnardcgopmMmbl (cM. 3.2.31).

3.2.5 obnayHble BbluMcneHua (cloud computing): MapagurmMa Ans NpeaocTaBneHUA BO3MOXHOCTU
CETEBOro AocTyna K MacwrabupyeMomMy 1 anacTUMHOMY nyny o6LmX hr3n4ecknx unu BUPTyanbHbIX pecyp-
COB C NpeaoCcTaBneHNeM caMo0bCyXMBAHNS U aAMUHUCTPUPOBaHUeM No TpeGoBaHuIo.

MpumMmedaHune —pUMepsl pecypcoB BKMIOYAIOT CEPBEPDI, ONEPALMOHHLIE CUCTEMBI, CETHU, NpOrpamMmHoe 06e-
creyeHue, NpUNoxeHUs 1 o6opyaoBaHNe Ans XpaHeHUs1 AaHHbIX.

3.2.6 nepeHOCUMOCTb OONayYHbIX AaHHbIX (cloud data portability): MepeHOCUMOCTL AAaHHBLIX
(cm. 3.2.21) ot 0aHOI cnyX6bl 06navHbIX BblYUCNeHun (CM. 3.2.8) Kk Apyron cnyx6e o6nayHbIX BbIYUC-
neHum (cMm. 3.2.8).

3.2.7 mopgenb pa3sBepTbiBaHusA o6nayHbIx BbluucneHun (cloud deployment model): Cnocob opra-
HW3auuu obrnaYHbIX BblYMCIIeHUN (CM. 3.2.5), OCHOBAHHBLIN HA yNpaBieHUN U COBMECTHOM UCTONb30BaHUU
PU3MYECKUX UNKU BUPTYarnbHbIX PECYPCOB.

MpumevaHue — Moaenu passepTbiBaHUA 06nayHbIX BbIYMCNEHWIA BKNoYatoT B cebs obuecTtBeHHoe ob6nako
(cm. 3.2.19), rubpuaHoe obnako (cM. 3.2.23), yacTHoe obnako (cM. 3.2.32) n nyénuuHoe obnako (cm. 3.2.33).

3.2.8 cnyx6a o6navHbix BbluncneHuit (cloud service): OgHa unu 6onee BO3MOXHOCTEN, NPeaoCTaB-
nAeMbiX Yepes obnavHbie BbluucneHua (CM. 3.2.5), Bbi3biBaeMas NOCPEACTBOM ONpPeaeneHHoro nitepdeiica.

3.2.9 6pokep cnyx6bl 0OnauHbIx BblyKucneHun (cloud service broker): MapTHep cnyx6bl o6nay-
HbIX BblYMCNeHUI (CM. 3.2.14), KOTOPbIIi COrMAacoBbLIBAET OTHOLLEHUSA MEXAY NoTpeduTensaMu cnyxobl 06-
FlaYHbIX BblYMcTieHni (cM. 3.2.11) 1 nocTaBWMKaMK CNYXObl OONaYHbIX BbIYUCHIEHUI (CM. 3.2.15).

3.2.10 kareropua cnyx6 obnayHbix BbluucneHun (cloud service category): Mpynna cnyx6 obnau-
HbIX Bblyucnenui (cMm. 3.2.8), o6nagatoLmx HeKOTOpbIM HAGOPOM OBLLMX KAa4eCTB.

MpumeuvaHune — Kateropus cnyx6 obnayHbix BEIMUCIEHUIA MOXET BKOMaTL BO3MOXHOCTW OHOrO Unu 6oree
TUNOB BO3MOXHOCTeW obnaka (cm. 3.2.4).

2
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3.2.11 noTpebutenn cnyx6bl o6GnauHbiX BbluucneHun (cloud service customer): CtopoHa
(cMm. 3.1.6), koTOpas HaxXoAUTCA B AEMNOBbIX OTHOLIEHUAX B LENSIX UCMOMNb30BaHUSA CIYX0 O0GNavHbIX BbIYUC-
nexumn (cm. 3.2.8).

n puMedyaHne — [enoBble OTHOLLEHUA He o6sasaTenbHo nojapasymesatror (bI/IHaHCOBbIe cormatwieHuA.

3.2.12 paHHble noTpebuTens cnyxo6bl o6navHbix Bbluucnernui (cloud service customerdata): Knacc
00bEKTOB JAHHbIX, HAXOAALLMXCA NOA YNpaBsieHUeM, NO IOPUANYECKUM UM UHBIM NPpUYMHAM, NoTpeSuTens
cnyx6bl 06NaYHbIX BblYMcneHnit (cMm. 3.2.11), koTopble BbinvM BBeAEHbI B CRyX0y 0bnayHbIX BbluUucne-
HUIA (cM. 3.2.8) unu nonyyeHsl B pe3ynstate peanu3auum BO3MOXKHOCTEN CIYXObl 00NaYyHbIX BbIYUCTIEHUIA
(cm. 3.2.8) noTpebuTenem cnyx6b1 06navHbIX BblYucneHuit (cM. 3.2.11) nubo ot ero umeHu yepes onyonu-
KOBaHHbIN UHTEpdenc cnyxobl 06naYHbIX BbIYMCNEeHUH (cM. 3.2.8).

MpumeyaHuna

1 MpumMep ropuanYecknx cpeacTs ynpasneHnsa — aBTopckoe npaso.

2 MoxeT cnyunTbes Tak, YTo cnyx6a o6nauHbix BbluMcneHui (cM. 3.2.8) ByaeT copepxaTs UNN BO3AEWCTBOBaTb
Ha AaHHble, KOTOpbIe He SBNAIOTCA AaHHbIMU NoTpebuTteneit cnyXbbl 06naYHbIX BEIMUCIIEHUIA; STO MOMYT GbITb AaHHbIE,
NpefoCcTaBnNeHHblE NOCTaBWMKAMU cNyX6bl 06navHbix BbluMcnieHni (cM. 3.2.15) unu nony4eHHble U3 ApYroro uc-
TOYHWKa, 6o aTo MoryT 6bITb 06LWEeAoCTYNHbIE AaHHble. OfHako Niobble BLIXOAHLIE JaHHbIe, NMonyYeHHbIe Gnarogaps
feicTBuAM notpebutena cnyx6bl obnaynbiX BbluncneHui (cMm. 3.2.11) ¢ ucnonb3oBaHUEM BO3MOXHOCTEN cnyX6bl
obnayHbIX BblYUCNEHUI (CM. 3.2.8) Hag STUMU AaHHBLIMU, BEPOSATHO, ByAyT AaHHBIMU NoTpebutens cnyx6bl o6nau-
HbIX BblYUCNEHUiA (cM. 3.2.12) BcneacTBue 06LWMX NPUHLMNOB aBTOPCKOrO NpaBa, €Crin TOJNbKO O NPOTMBHOM He GyaeT
yKkasaHo B cornalleHun o cryx6e obnavyHbix BbluucnieHuid (cm. 3.2.8).

3.2.13 npou3BoaHble AaHHbIe CNYXObl 06NavyHbIX BulvucreHui (cloud service derived data): Knacc
0OBbEKTOB AaHHbIX, YNPaBAsSEeMbIX MOCTABILUKOM CIyXObl OONaYyHbIX BbluyucneHui (cm. 3.2.15), kotopble
nony4YeHbl noTpebutTenem crnyxobl 06nayYHbIX BbluucneHui (cM. 3.2.11) B pesynsrare B3auMogeicTBusA co
cnyx60# o6navyHbIX BbIYUCTIEHUI (CM. 3.2.8).

MpumeyvyaHune — MNpounsBogHble AaHHbIe cnyx6bl 06nadYHbIX BEIMUCIIEHUIA BKIOYAIOT AaHHbLIe XypHanos co-
ObITUIA, COAepxalle 3annucK o TOM, KTO UCMOMb3oBan AaHHbll CEpBUC, B Kakoe BpeMsi, Kakue yHKLUUN U TUNbI AaHHbIX
6bInn 3afeiicTBOBaHbl U T. 4. Takke MOXeT 6bITb BKIOYEHa MHGOpMaLMs O KONWYecTBE aBTOPU30BaHHLIX NONb3oBaTenei

U X naeHtTudukatopax. Kpome Toro, oHM MOryT BKIKOYATE JaHHbIE O KOHUrypaLMK Unu HacTpoike B cnyJasix, koraa y
cnyx6bl 06nayvyHbIX BblYMcneHui (cM. 3.2.8) ecTb BO3MOXHOCTU KOHPUIYpUpPOBaHUS U HACTPOWKK.

3.2.14 napTHep cnyx6bl o6nayHbix BblyucneHun (cloud service partner): CtropoHa (cMm. 3.1.6),
KOTOpas 3aHUMAETCH MOoAAEPXKKOW UMM BCNOMOraTenbHON AEATENbHOCTbIO MO OTHOLUEHUKD K AEeATENbHO-
CTM NOCTaBLMKA CIYXObl 06MaYyHbIX BbIYUCNEHUN (CM. 3.2.15) unum noTpeéurens cnyx6bl 06navYHbIX
BbluucneHnun (cm. 3.2.11), nu6o oboux.

3.2.15 nocTaBlWMK cnyX6bl 06naYHbIX Bbluucnenun (cloud service provider): CtopoHa (cm. 3.1.6),
KoTopasa obecneunBaeT AOCTYM K cryx6amM o6navHbIx BeIYUCTIEHUI (CM. 3.2.8).

3.2.16 paHHbIe NOCTaBLWMKA CIYyX0bl 00NavyHbIX BelYucrneHui (cloud service provider data): Knacc
0OBbEKTOB AaHHbIX, CNEUMdUYHbIX 4N onepauuin cnyxobl 006naYHbIX BblYucneHui (cm. 3.2.8), Haxoaawmx-
€A noj ynpasneHneM NocTaBlMKa CIYXObl 06navyHbIX BeIYUCTIEHUI (CM. 3.2.15).

MpumedvaHune —aHHble nocTaBLyuKa cyX6bl 06naqHbIX BEIYMCIEHMIA BKMIOYAIOT, B YaCTHOCTH, MHOpMaLnio
0 KOHUrypaLumm 1 UCrnonb3oBaHWU PecypcoB, CBELEHNA O BbigeneHun cnyx6amM obnauyHbix BbluMcreHni (cm. 3.2.8)

BUPTYaribHbIX MaLlWH, PECYPCOB XpaHULLLa U CETeBbIX PECYpPCoB, AaHHbIe O MOSTHOM KOHpUIypaLuK 1 3arpyske LeHTpa
06paboTkn AaHHbIX, YaCTOTax OTKa30B (PU3UUECKUX U BUPTYarbHBIX PECYPCOB, SKCMIyaTaLMOHHbIX 3aTpaTax 1 Tak ganee.

3.2.17 nonb3oBaTenbk CNyX0bl 06naYHbIX BbluncreHui (cloud service user): ®usmyeckoe NULIO UK
CYLLHOCTb, AENCTBYIOLLIEE OT MMEHU hU3NYECKOrO NMua, CBA3AHHOE C NOTpebuTeneM cnyXObl 06navYHbIX
BbluMucneHun (cm. 3.2.11), ncnonbsyrouiee cnyx6bl 06navyHbIX BeluUcneHun (cm. 3.2.8).

MpumeyaHue — MpuMepamu Takux CyLUHOCTEH MOTYT BbITb YCTPOUCTBA U MPUMOKEHUS.

3.2.18 obmeH nndopmaumen kak ycnyra (CaaS) [Communications as a Service (CaaS)]: Kateropusa
cnyx6 obnauHbIx BblYMcneHun (cM. 3.2.10), B KOTOPOI NOTPEOUTESIO CIYXObl 06MIaYHbIX BbIYUCITIEHUI
(cm. 3.2.11) npepocTaBnalOTCA crieayowme BO3MOXHOCTU: B3aUMOAENCTBUE B peanbHOM BPEMEHU W COB-
MecTHas paborta.

MpumeyvyaHune — CaaS MoxeT obecrne4nTb Kak TUN BO3MOXHOCTEN NpUIoXeHuii (cM. 3.2.1), Tak 1 TMN BO3-
MoXHocTel nnartdopmMbl (cM. 3.2.31).
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3.2.19 obwecTBeHHOe obnako (community cloud): Mogens pa3BepTbiBaHUA O6NAYHbIX BbIYUCTIE-
HUM (cMm. 3.2.7), rae cnyxObl 06NnayYHbIX BblYUCeHUn (CM. 3.2.8) uckniountenbHbIM 06pasoM noaaepxu-
BAIOT onpeaeneHHoe coobLLecTBO noTpedurtenen cnyxobl 006navHbIX Bbluucnenun (cM. 3.2.11) u obeny-
YKMBAIOTCA 9TUM COOOLLECTBOM U IA€ pecypcamu ynpasnseT no kpawHen mepe OauH YneH 3Toro coobLecTea.
Motpeburenu cnyxO6bl 00MaYHbIX BbivyUcneHun (cm. 3.2.11), Bxoaswme B coobLIECTBO, MMEIOT 0bLmMe
TpeboBaHUS M OTHOLLEHMS APYT C IPYTOM.

3.2.20 BbluucneHun Kak ycnyra (Compaa$S) [compute as a Service (CompaaS)]: Kareropus cnyx6
o6nayHbIX BbluucrieHuin (cMm. 3.2.10), B KOTOpON NOTPedUTENI0 CRyXObl 006Na4YHbIX BbIYUCIIEHUH
(cMm. 3.2.11) npegocTaBnaloTca cneaylowme BO3MOXHOCTU: NOMYyYEHUE U UCNONBb3OBAHNE BbIMMCIUTENBHBIX
pPecypcoB, HEOBXOAMMBIX AN pa3BepTbIBAHUS U BbINOSTHEHUSA NPOTrPAMMHOT0 obecneveHus.

MpumeyaHune — [MOMUMO BEIMUCANTENBHLIX PECYPCOB ANSA BLINOSTHEHUS ONPEAESNEHHOrO NPOrpaMMHOro obe-
creYeHnst MoryT noTpe6oBaTLCs AOMNOSTHUTENBHLIE BO3MOXHOCTU.

3.2.21 nepeHocUMOCTb AaHHbIX (data portability): CnocoBHOCTL nerko nepeaaearb AaHHbIE OT OAHO
cucTeMbl Kk apyrovi 6e3 HeobxoAUMOCTU NOBTOPHO BBOAUTL AaHHbIE.

MpuMevyaHune — 3AeCh CyLIECTBEHHBIM ANEMEHTOM ABMSETCA UMEHHO NPOCTOTa NEpeMeLLeHNA AaHHbIX. JTO
MOXET BbITb OCYLLECTBEHO NyTeM NepeAayn AaHHbLIX OT UCXOAHOW CUCTEMBI K LIENEBOI cUCTEME B TOYHO TaKoM xe dop-
MaTe. OAHaKko Aaxe ecrnu opMaThbl He COOTBETCTBYIOT, NpeobGpasoBaHne MeXAy HUIMU MOXET GbiTb NPOCTLIM U MPSMBIM,
C NMOMOLLb0 OGBIMHO JOCTYMHLIX MHCTPYMEHTOB. C ApYroit CTOPOHbI, NPOLECC pacneqaTbliBaHUA AaHHLIX, UX MOBTOPHOMO
BBOJa C KIaBMaTyphbl B LIENEBYI0 CUCTEMY HE MOXKET GbiTb ONUCAH KaK «Nerkuii».

3.2.22 xpaHeHue paHHbIX Kak ycnyra (DSaaS) [data Storage as a Service (DSaaS)]: Kateropusa
cnyx6 06nayHbIX BblYUCIEHUI (CM. 3.2.10), B KOTOPOI NOTPeSUTento CnyXobl 06MaYHbIX BbIYMCIIEHUN
(cMm. 3.2.11) npepocTaBnAalTCA cneayowme BO3MOXXKHOCTU: NpeaocTaBneHue u NCNonb30BaHUe PeCcypcoB Ans
XPaHEeHUs1 4aHHbIX U CBA3AHHbIE C 3TUM BO3MOXHOCTMU.

MpumMmevyaHune — DSaaS MoxeT o6ecneunTb Ntoboi U3 Tpex TUNOB BO3MOXHOCTe obnaka (cMm. 3.2.4).

3.2.23 rmopugHoe ob6nako (hybrid cloud): Mogenb pa3sBepTbiBaHMA OO6NAYHLIX BbIYUCNEHUN
(cm. 3.2.7), ncnonb3yowasn, N0 MEHbLUEW Mepe, ABE Pa3fU4YHbLIX MOAENU pa3BepTbiBaHUA OOMavYHbIX
BblYUCIeHun (cm. 3.2.7).

3.2.24 undpacTpykTypa kak ycnyra (laaS) [Infrastructure as a Service (laaS)]: Kateropusa cnyx6
obnayvHbix BbluucneHu (cM. 3.2.10), B KOTOpOiK noTpeSuTento cryx6bl 06GfaYHbIX BbIMUCIIEHUI
(cm. 3.2.11) npepocTaBnsieTca crneaylowmii TMUN BO3MOXHOCTEW obnaka (cMm. 3.2.4): TUn BO3MOXHOCTEM
UH@ pacTpyKTypsl (CM. 3.2.25).

MpumevyaHue — Morpeburenscnyx6bl obnayHbiX BblYMcneHUi (cM. 3.2.11) He ynpaBnseT U He KOHTPOIu-
pyeT HmKenexalyne usndeckne n BupTyansbHele pecypchl, HO AeACTBUTENBHO YNpaBnsaeT onepauuoHHBIMU CUCTEMaMU,
XpaHeHeM AaHHbIX U YCTaHOBNEHHBbIMM NPUNOXEHUAMM, KOTOPbIe UCTONb3YIOT (U3NYeckne U BUPTyasbHble pecypchl.
Motpebutenb cnyx6bl 06nayYHbix BLIYUCAEHUH (CM. 3.2.11) MOXET Talkke UMETb OrPaHUYEHHBIE BO3MOXHOCTHU yrpaB-
NeHus onpeaereHHbEIMU CETEBLIMU KOMMOHEHTaMU (HanpuMep, 6paHaMayapbl OKOHEYHOTO y3na).

3.2.25 TMn BO3MOXHOCTEN MH@pPacTpyKTypbl (infrastructure capabilities type): Tun BosMmoxHocTe#l
obnaka (cMm. 3.2.4), B KOTOPOM noTpeduTens cnyxoObl 06nayHbIX BbIYUCTIeHUNA (cm. 3.2.11) MOXET nony-
YUTb W UCMOSBL30BaThb BbIMUCAUTENBLHbLIE PECYPCHI, PECYPCHI AN XPAaHEHUSI AAHHbIX UNU CETEBbLIE PECYPCHI.

3.2.26 usamepumoe obGcnyxuBaHne (measured service): Mamepumoe npeaocrasneHue cnyx6 oG-
NayYHbIX BblYUCNEHUN (CM. 3.2.8), ocyLuecTenaemoe Takum o6pa3oM, UTO ero UCNONb30BaHUE MOXKHO OTCrE-
XUBaTh, YNPaBnsATb, OTYUTLIBATLCS, U MO HEMY MOXKHO BbICTABUTb CYET.

3.2.27 mynbruapenpa (multi-tenancy): PacnpegeneHune u3nyeckux unm BUpTyanbHbIX peCypcoB Ta-
KuM 00pa3om, YTO HECKONbKO apeHAaTopPoB (CM. 3.2.37) U UX BbIMMCIIEHUA U AAHHbIE 30NUPOBAHLI APYr OT
Apyra v HeqoCTynHbI APYr APYrY.

3.2.28 cetb Kak ycnyra (NaaS) [network as a Service (NaaS)]: Kareropua cnyx6 o6nayHbix BblYKC-
nenun (cm. 3.2.10), B KOTOPOI NOTPEGUTENIO CNYXObI 06NaYHbIX BbluUCIeHun (cM. 3.2.11) npeaocrasns-
10TCA cneaylowme BO3MOXHOCTU: TPAHCNOPTHAA CBA3HOCTb M CBA3aHHbIE C HEN CETEBbIE BO3MOXHOCTH.

MpumevyaHune — NaaS moxeT obecnednTs Nioboil N3 Tpex TANOB BO3MOXHOCTEH obnaka (cM. 3.2.4).

3.2.29 camoob6cnyxuBaHue no TpeéosaHuto (on-demand self-service): dyHkuusa, rae norpedurenn
CNyXObl 00NAaYHbIX BblYMCAEHUI (cM. 3.2.11) moxeT obecneuntb Tpebyemble BbIMMCIUTENBHBLIE CNOCOO-
HOCTU aBTOMAaTMYECKM MM NYyTEM MUHUMASbHOIO B3aUMOAEWCTBUS C NOCTABWMUKOM CIyXObl 00ONaYHbIX
BbluucreHui (cm. 3.2.15).
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3.2.30 nnarcgopma kak ycnyra (PaaS) [Platform as a Service (PaaS)]: Kateropua cnyx6 oonau-
HbIX BbluucneHun (cm. 3.2.10), B KOTOpOV noTpeduTento cnyxobl 06navyHbIX BblYucrneHuin (cm. 3.2.11)
NpeaoCTaBnseTCca CneayoLwmii TMN BO3MOXHOCTEN ob6naka (cMm. 3.2.4): TMn BO3MOXHOCTEN nnatdopMbl
(cm. 3.2.31).

3.2.31 Tun Bo3moOXxHocTen nnardgopmbl (platform capabilities type): Tun BO3MOXHOCTE obnaka
(cm. 3.2.4), B KOTOPOM NOTPeOUTENb CNYXO0bl 00MaYHbIX BblYMCNEHUA (CM. 3.2.11) MOXET yCTaHABNMBATb,
YyNpaBnsATb W 3anyckaTb NMPUIOXEHUS!, CO3AaHHbIE UMM NPUOBPETEHHbIE NOTPEOUTENEM, UCTIONb3YSA OAMH WUIK
HECKONBKO A3bIKOB NPOrPaMMUPOBAHUA U OHY Unu Bonee cpea BbINONMHEHUA, NOAAEPKUBAEMbIX NOCTaBIL M-
KOM CNnyX0bl 06nayYHbIX BbIYUCIIEHUI (cM. 3.2.15).

3.2.32 vyacTHoe o6nako (private cloud): Mogenb pasBepTbiBaHUA OGNAYHbIX BbIYUCIIEHUN
(cm. 3.2.7), B KOTOPOW CRyX0bl 06M1a4YHbIX BblYUCNEHUN (CM. 3.2.8) UCMONb3YIOTCA UCKMIOYMTENBHO eNH-
CTBEHHbIM MOTpebuTenem cnyxobl 0651a4yHbIX BbluMcneHun (cm. 3.2.11), n pecypcamm ynpasnseT TOT e
noTpedoutenb CnyXObl 00naYHbIX BbluMceHun (cMm. 3.2.11).

3.2.33 ny6nuuHoe ob6nako (public cloud): Mogenb pasBepTbiBaHMA OOGJIAYHbIX BbIYMCIIEHUN
(cm. 3.2.7), B KOTOPOI CNyXObl 06MayYHbIX BbIYMCIIEHUHA (CM. 3.2.8) noTeHuuanbHO A4OCTYNHbI No6OMy no-
Tpeoutento cnyxobl 06navHbIX BbluUcneHun (cv. 3.2.11), npu 3TOM pecypcamu ynpaenseT nocTaBLMK
CNyX0bl 06navHbIX BbluUCcneHun (cm. 3.2.15).

3.2.35 obpatumocTb (reversibility): Mpouecc, nNo3BonsiOWMiA NOTPEOUTENAM CRyXObl 06NMaYHbIX
BbluncrieHun (cM. 3.2.11) BOCCTaHOBUTbL CBOU AAHHbIe NOTPeOMTENEN CNyX0Obl 06NAa4YHbIX BbIMUCIIEHUIA
(cm. 3.2.12) n aptechakTbl NPUNOXKEHMIA N AAIOLLMIA BO3MOXHOCTL MOCTABLYMKY CIYXObl 06NavyHbIX BbIYUC-
neHun (cm. 3.2.15) ynanutb BCe AaHHble noTpedouTenen cnyXobl 00NMayYHbIX BbluUCHieHUA (CM. 3.2.12) u
NPOU3BOAHbIE AAHHbIE CIYXObl 06NMAaYHbIX BblYUCNEHUNA (CM. 3.2.13), onpeaeneHHblie AOrOBOPOM, Nocne
COrNacoBaHHOrO nepuoaa.

3.2.36 nporpaMmMHOoe obecneyeHue kak ycnyra (SaaS) [software as a service (SaaS)]: Kareropusa
cnyx6 o6nayHbix BbluncrieHui (cm. 3.2.10), B KOTOPOI NOTPeoUTENtO Cryk6bl 06NaYHbIX BbIYMCIIEHUN
(cm. 3.2.11) npepocTaBnaeTcs Cneaylolmii TMN BO3MOXHOCTEN ob6naka (CM. 3.2.4): TUN BO3MOXHOCTeN
npunoxeHumn (cm. 3.2.1).

3.2.37 apenparop (tenant): OauH unu Gonee nonb3oBaTenien CIyX6bl 06MaYHbIX BbIYMCIIEHUN
(c™m. 3.2.17), pasgensowmin 4oCTyn K pagy m3ndeckux n BUpTyarbHbIX pecypcoB.

4 CokpalleHus

B HacToAiLemM cTaHaapTe NPUMEHEHbI CREAYIOLIME COKPALLEHUSA:
CaaS — o0MmeH nHdopmaumen Kak ycnyra;
CompaaS — BbIMMCNEHUA KaK yCcrnyra;

DSaaS — xpaHeHue AaHHbIX KaK ycrnyra;

laaS — uHpacTpykTypa Kak ycnyra;

IAM — ynpaBsneHue naeHtugukayuen u JOCTynom;
NaaS — ceTb Kak ycnyra;

PaaS — nnarcopma kak ycnyra;

Pll — nepcoHantcHble AaHHbIE;

SaaS — nporpamMmHOe obecneyeHne Kak ycnyra;
SLA — cornauwieHue 06 ypoBHe 06CNYXMBaAHUS.

5 CornauweHus

CCbINIKM Ha TEPMUHbI, ONPeAEN€EHHbIE B pasaene 3, BblAENeHbl XUPHbIM LLPUDTOM.

6 O630p 0bnavHbIX BbIYUCTIEHUN

6.1 O6wuMe nonoxeHus

O6nayHbie BbIYUCIIEHUA — napaaurma Ans npeaocTaBneHns BO3MOXXHOCTU CETEBOro AoCTyna K Mac-
WrTabupyeMoMy M 3nacTUYHOMY Nymny pasgenseMblX PU3MYecKuX UM BUPTYanbHLIX PecypcoB, obecneyu-
BaroLLasn camoobcny>KuBaHue W agMUHUCTPUpoBaHWe no TpeboBaHuio. Mapagurma o65ayYHbIX BblYUCTIEHMI
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COCTaBMeHa U3 KI4YEBbIX XapakTepUCTUK, PONEN U AENCTBMIF 0DNAaYHbIX BbIMUCIIEHNI, TUMOB BO3MOXHOCTEN
obnaka u kareropuii crnyx6 06nayHbIX BbIYUCMEHWUN, MOAENEN Pa3BepPTbIBAHMSA OOMAYHbLIX BbIMUCIIEHUI W
CKBO3HbIX aCneKToB 00Ma4HbIX BbIMUCIEHUI, KOTOPbLIE KPATKO ONUCaHbl B pasaene 6.

6.2 KnioyeBble 0COOEHHOCTH

O6nayuHble BbIMUCNEHUSI — Pa3BUBAIOLLAACA NapagurMa, B CBAA3M C YEM He MpeAHa3HayYeHOo npeanu-
CblBaTb UMM OrPaHUUMBATL KAKOW-NMOO0 KOHKPETHbLIN METOA pasMELLEHUs, MPEAOCTaBNEeHUs yCnyr Unm npu-
KnagHbIX onepauuii. B HacTosLeM nogpasaene onpeaeneHsbl U ONUCaHbl KIioYeBble 0COOEHHOCTU 06NaYHbIX
BbIYMCIEHUN.

KnioueBble 0COBEHHOCTN 06naYHbIX BLIMUCTIEHWIA:

- LUMPOKMIA CETEBOW AOCTYMN: XapakTepucTuka, rae ouanyeckue u BUpTyarnbHble Pecypcbl AOCTYNHbI NO
CETU M AOCTYN K HUM OCYLLECTBIAETCA Yepe3 CTaHAAPTHLIE MEXaHU3MBbI, KOTOPbIE NPOABUIalT MCNOMbL30Ba-
HWe pasHOPOAHbIX NNAT(POPM KNUEHTOB. [JaHHasA knoyeBass 0COOEHHOCTb NOAYEPKUBAET TOT ¢hakT, YTO obnay-
Hble BbIYMCIIEHNS NPeanaraloT paclUMpeHHbIVi ypoBeHb yA0OCTBa, [ae Nonb3oBaTenu MOryT Nony4uTb AOCTYN
K (husnyeckum u BUpPTyanbHbIM pecypcam u3 niboro mecra nx paboTbl, NOAKNIOYEHHOTO K CETU, C UCNONb30Ba-
HUEM MHOXECTBA PasnUYHbIX KNUEHTOB, BKIKOYAs YCTPOMCTBA, Takne kak MoGunbHble TenedoHbl, NNAHLIETHI,
HOYTOYKM 1 paboune ctaHuum;

- u3Mepumoe 06CNyXMBAHME. XapaKTepucTuka, rae UsMepeHHoe npeaocTaBneHne cnyxd obnauqHbix
BbIYMCMEHUI TAKOBO, YTO €70 UCMOMb30BAaHUE MOXHO OTCIIEXUBATb, YNPABATb UM, OTUATLIBATLCA U NO HEMY
MOXXHO BbICTABUTb CHET. 3TO BAXKHAS XapakTepucTuka, Heodxoaumas Ansa ONTUMMU3ALIMKM U NPOBEPKU KOPPEKT-
HOCTM NpefocTaBnenus cny>obl 06nayHbIX BbIYMCNEHNIA. [laHHas knovyeBas 0COOEHHOCTL NOAYEPKMBAET TOT
cakT, uto noTpebuTenb MOXET NNAaTUTL NULWLL 3a Te PECYPCbl, KOTOPbIE OH UCMONb3yeT. C TOYKM 3pEeHUsA no-
Tpebutenen o6nayHble BLIMUCNEHNA NpeanaratoT NoNbL30BaTENSAM BbIFOAY, NO3BONAA NEPEKMIOYNTLCA OT HU3-
KO3(PheKTUBHOMN BU3HEC-MOAENN UCNONBb30BAHUA AKTUBA K BbICOKOI((PEKTUBHOW;

- MynbTUapeHaa: xapakTepucTuka, rae pusmyeckue unu BupTyanbHble pecypebl pacnpegeneHbl Takum
06pasom, Npy KOTOPOM HECKONMbKO apeHAaToOpPOB U UX BbIMUCIIEHUSA U AAHHbIE U3ONUPOBAHbI APYr OT Apyra U
HeAoCTYMHbI Apyr Apyry. Kak npaBnno, B KOHTEKCTE MynbTUAPEHAbI rpynna nonb3osarenen cnyxobl 06nayHbIx
BbIMUCNEHUI, hopMmupyoLMe apeHaaTopa, ByayT BCe NPUHAANEXaTb OAHOM U TOM e OpraHu3aumn — norpe-
outento cnyxdbl 06nayHbIX BbiMUCAEHNUA. MoryT ObITb Criyyau, Korgaa rpynna nonb3oBarenein cry0bl o6nay-
HbIX BbIMMCMEHUI BKITIOYAET NONb30BATENEN OT HECKOMbKUX PA3NUYHbIX NoTpebutenei cny>xobl 00navHbIX Bbl-
YUCNeHun, 0COBEHHO B Criyyae pa3BepTbiBaHUi OOLLECTBEHHOTO 1 NyGnuyHoro obnakosB. OAHAKO KOHKpETHas
opraHusaums — noTpeduTens cny>xobl 06naqHbIX BLIMUCIEHUI MOXET UMETb MHOTO Pa3nMYHLIX apeHaaTopoB
C €AUHCTBEHHbIM MOCTaBLUMKOM CIy>Obl 06nayvHbIX BLIYUCIEHWUIA, NPEACTABNALIMX PasnUYHbIe rpynnbl B
pamMkax O4HOW opraHu3auuu;

- camoobcnyxuBaHue no TpebOBaHUIO: XapakTepuCTUKa, NpU KOTOpoi notpebutens cnyxobl obnay-
HbIX BbIYMCINIEHUI MOXKET 0Becneuntb Tpebyemble BblMUCIUTENbHbIE COCOBHOCTU aBTOMATUYECKU UMK NYTEM
MUHUMAanNbLHOIO B3aUMOAEWCTBUSA C MOCTABLUMKOM Cry>Obl 06nayHbIX BbIMUCNEHWIA. [JaHHas Kro4YeBasi 0co-
OEHHOCTb NOAYEPKMBAET TOT (PaKT, UTO 0ONAYHbIE BbIMMCIIEHNA NPeANnaraioT Nonb30BaTENAM OTHOCUTENbHOE
COKpaLLeHue 3aTpar, BDEMEHU U YCUINIA, TPEOYIOLLMXCA ANA TOro, YTOObl NPeAnPUHATE HEOOXOAUMbIE MEpbI,
MOCKONbKY 3TO AA€ET BO3MOXHOCTb NONbL30BATENIO CAENAaTb TO, YTO €My HYXXHO, KOTAa €My 3TO HYXKHO, He Tpe-
Oys Npu 3TOM AONOMHUTENBHOTO YENOBEYECKOrO B3aUMOAENCTBUSA C NOMNb30BaTeNemM Unu agMMHUCTPaToOpPOM;

- ObICTpasg aNacTUYHOCTb U MacLLTabupyemMoCTb: XapakTepUCTUKa, Npy KOTOpon huanyeckme unm Bup-
TyanbHble pecypcbl MOTryT ObITb OGbICTPO M MMBKO NPUCMOCOGMEHbI, B HEKOTOPbIX CIlyYasix aBTOMaTUYECKH,
Anst BbICTPOro yBENUYEHNUA UM YMEHbLUEHUSI pecypcoB. [nsa noTpebutens cnyx0bl 06nayHbIX BbIYUCIEHUI
hu3ndeckne Unm BUpTyanbHble PeCypebl, AOCTYMHbIE ANt pE3EPBMPOBAHUS, YaCTO OKa3biBaOTCH HEOTPaHU-
YEHHbIMU 1 MOTYT BbITb NPUOBPETEHbLI B NIOOOM KONMUYECTBE B N0O0E BpPeMsi aBTOMaTUYECKM, B COOTBETCTBUN
C OrpaHWYeHnsAMU COrmalLeHuna o npegocTasneHun ycnyr. NoaTtomy AaHHas KnioveBas XxapakTepucTuka noa-
YepKUBAET CrieayoLLyt0 0COBEHHOCTb: 0BnayHble BIMUCIEHNUS 03HAYaIOT, YTO NoTpeduTenn MoryT 6onbLue He
BOMNHOBaTLCA 06 OrpaHMYEHHBLIX pecypcax U O NIaHUuPOBaHUN MOLLHOCTEI;

- Myn pecypcoB: XapakTepucTuka, npu KOTopoin n3nyeckne unu BupTyarsnbHble pecypcbl Cnyxbbl 06-
NayHbIX BbIYMCIIEHUI NOCTABLUMKA MOTYT BbITb 06beaNHEHbI ANst 06CNyMBaHWUA 04HOro unu Bonee notpebu-
Tenew cnyx0Obl 00nayHbIX BblYUCNEHUA. DOKYC 3TON KMOYEBOW XapakTEPUCTUKU B TOM, YTO MOCTABLUMKK CITYX-
Obl 06naYHbIX BbIMUCIEHWI MOTYT NOAAEMKUBATL MyNbTUAPEHAY, B TO e BPEMS UCNONb30BaTb abCcTpakuuio,
yTobbl 3amackupoBaTh CNOXKHOCTb Mpouecca oT notpedutens. MoTpebutenu 3HaKT TONbKO TO, YTO CEPBUC
paGoTaert, npu 3TOM, KaK NpaBuIo, He UMEs HUKaAKOro 3HaHWs O TOM, kak 0becneynBatoTCsl pecypebl Unu rae
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OHW PacnonoXeHbl, U He yNpaBnsAlT pecypcamu. STO NEPEHOCUT YacTb NepBOHaYanbHOW paboyen Harpys-
K1, TaKkoMn kak TpeBoBaHma k noaaepxke yHKLUMOHMPOBaHUA (maintenance), oT NnoTpebuTens Kk NOCTaBLLMKY.
[ake Ha 3TOM ypoOBHE abcTpakumm HeobxoaMMo ykasaTb, YTO NONb3OBAaTErM BCE ELUE MOryT onpeaenuTb
MeCTONnonoXeHue Ha 6onee BLICOKOM YyPOBHE abCTpakumu (HanpumMep, ctpaHa, permoH unum LeHTp obpaboTku
OaHHbIX).

6.3 Ponu un onepauumn o6navHbIX BblUuUCIIEHUA

B pamkax KOHTekcTa 06nayHbIX BbIYMCMEHUI YACTO HEOOXoaAuMO AuddepeHuuporatb TpeboBaHUS U
3aJaun Ans onpeaerieHHbIX CTOPOH. OTU CTOPOHbI — CYLLHOCTU, KOTOPbIE BbINOMHAKT ponu (M noaponu).
Ponu, B CBOIO 04epeab, SBMSIOTCA Habopamu onepauumii, camu onepaummu OCYLLECTBNAIOTCA KOMMNOHEHTAMM.
Bce onepauum, cBsisaHHble C 06aYHbIMU BBIMUCTIEHUAMMW, MOXKHO PacnpefenuTb Ha TPU OCHOBHbIE TPYMIbI:
onepauum, KOTopble UCMOoNb3YIOT CIYXObI; onepaumu, KOTopble NPeAoCTaBmsAoT AOCTYN K cnyxGam; onepauum
noaaepxku cnyx6. BaxxHO OTMETUTb, YTO CTOPOHA MOXET Urpatb Gonee oaHON pPonu B NOGOW KOHKPETHbIN
MOMEHT BPEMEHU U MOXKET y4aCTBOBATb TONbKO B ONPEAENEeHHOM NOAMHOXECTBE onepauun AaHHOW ponu.

naBHble ponn 06NaYHbIX BblMUCIEHUIA:

- notpebutens cny0bl 06NaYHbIX BEIYUCIIEHUIA: CTOPOHA, KOTOPas HaXo4WUTCA B AENOBbIX OTHOLUEHUAX
C NOCTaBLUMKOM CRy>Bbl 06MayYHbIX BbIMUCNEHWI MK NAPTHEPOM MO crnyx0e 06rnaqHbIX BbIMUCIIEHNI B Lensax
MCNonb30BaHus cryx6 obnayHbIx BbluMCHEHWiA. Kntouesble onepauun notpebutens cnyx6Obl 06navHbIX Bbl-
YUCMEHUI BKIKOYAIOT UCMONb30BaHUE CnyX0bl 06MaYHbIX BEIMUCIEHWIA, a4MUHUCTPUPOBAHUE NPUKNAAHLIX 3a-
Jay ¥ agMUHUCTPUPOBaHME YCNyr 06naYvHbIX BbIMUCIEHUIA, HO HE OrPaHUYEHbI UMU;

- napTHep no cnyx6e 06nayYHbIX BbIMMCIEHUIA: CTOPOHA, KOTOpas OTBEYAET 3a NOAAEPXKKY UINU ABNSAETCA
BCNOMOraTenbLHON Mo OTHOLLEHWIO K onepauusiM NocTaBLyyKa Cny>0Obl 06MavHbIX BbIMUCIIEHUIA UM NOTpebu-
Tens cny>6bl 06nayHbIX BeiuMcneHuin, nnbo obonx. Onepauun napTHepa no cnyxbte 06navHbIX BLIMUCTIEHUIA
BapbMPYIOTCA B 3aBMCUMOCTM OT TUMA NapTHEPA M €ro OTHOLUEHWIA ¢ NOCTaBLUUKOM CNY>xObl 00MayHbIX Bbl-
yucneHui n notpebutenem cryx0Obl 06NaYHbIX BbIYMCIIEHUIA. MpuMepbl NapTHepOB NO cnyXbe 06nayHbIX Bbl-
YUCMEHUI BKNIOYAKOT ayanTopa obnaka n 6pokepa cny>x6bl 06NaYHbIX BbIMUCIIEHUMN;

- NOCTaBLUMK CMy>Obl 06MaYHbIX BbIMUCIIEHUIA: CTOPOHA, KOTOpas ofecnednBaeT AOCTYMHOCTb CryxO0
0bnayHbIX BblMUCTEHUIA. MocTaBLUMK CyObl 06navHbIX BLIMUCNEHUIN COCPEAOTA4YUBAETCS HA Onepauusx, He-
06x04MMBIX ANA NPefoCTaBneHns ycnyr o6nadvHbiX BbIMUCIIEHUNA, N onepauuax, Heobxoaumbix Ans obecne-
YEeHUs ux AOCTaBkM NOTpebuTenio cnyxObl 06NaYHbIX BLIYMMCIIEHUI, A TaKkke obecneveHne PyHKLUMOHMPOBA-
Hua (maintenance) cnyx6bl 06nayYHbIX BbiuMcneHun. MocTasLmk cnyxoObl 00MaYHbIX BLIMUCNIEHUI BKIIOYAeET
obLwMpHbIN Habop onepauumin (HanpuMep, NPeaoCTaBeHe yCnyru, passepTbiBaHWE U ynpaBrieHUe ycryrom,
ynpaeneHuwe GusHec-nnaHom, obecneyeHne AaHHbBIMKU ayauTa U T. A.), @ TaKkKe MHOTOYMCREHHbIE MoApo-
nm (Hanpumep, MeHeakep NPUKNaAHbIX 3aaadq, MeHeaxep cnyxObl, NOCTABLUMK CETEBbLIX YCNYT, MeHeaxep
6e30naCHOCTN U PUCKOB U T. 4.).

6.4 Tunbl BO3MOXHOCTEN 06naka u Kateropum cnyx6bi 06navHbIX BLIMUCNICHUIA

Tun Bo3MOXHOCTEN 0bnaka — knaccudukaumsa MyHKLUMOHANbHOCTH, 06ecneueHHoN cny>0oi 0bnaYHbIx
BbIMUCNIEHUI NOTPEOUTENIO Cy>Obl 0BNaYHbIX BLIMUCIIEHUI, OCHOBAHHAA Ha UCNONb3yeMbix pecypcax. Cy-
LLECTBYIOT TPU pPasnuU4YHbIX TUNA BO3MOXHOCTEV o6naka: TMn BO3MOXHOCTEH NPUNOXEHUI, TUM BO3MOXHOCTEN
MHAPACTPYKTYPbI U TUN BO3MOXHOCTEN Nnatopmbl, KOTOPbIE OTAIUYAIOTCA TEM, YTO OHU CMEAYIOT NPUHUMNY
pasaeneHus 3agad, T. €. Y HUX MUHUManNbHOE PYHKLUMOHANbHOE HaNoXeHne Apyr Ha apyra.

Tunbl BO3MOXHOCTEN obnaka:

- TUN BO3MOXHOCTEN NPUIOXKEHWI: TUN BO3MOXHOCTU obnaka, B KOTOpOM notpebutens crnyx6bl o6nay-
HbIX BbIYMCIIEHUIA MOXET UCMONb30BATb NPUITOXKEHUA NOCTABLUMKA CNY>XObl 06NAYHbIX BLIMMCIIEHUN;

- TUM BO3MOXXHOCTEN MHMPACTPYKTYPbI: TUN BO3MOXHOCTEN obnaka, B KOTOPOM noTpebutens cnyxobl
00MayHbIX BLIMUCAEHNI MOXET NONYYUTb U UCMOMBL3OBATL BbIYMCAUTENbLHBIE PECYPCHI, PECYPChI ANA XpaHe-
HUS JaHHBIX UMK CETEeBbIE PECYPChI;

- TMN BO3MOXHOCTEN Mnatopmbl: TUN BO3MOXHOCTEN obnaka, B KOTOPOM noTpe6utens cnyxbbl 06-
NayHbIX BLIYUCIIEHUIA MOXKET YCTAHABIUBATL, YNPABAATL U 3anyCcKaTb NPUNOXEHUs, CO34aHHbIE UNK Npuobpe-
TEHHblE NOTpeduTenem, UCNONb3yA OAMH UMK HECKONbLKO A3LIKOB NPOrpaMMMUPOBAHUA U 04HY Unn 6Gonee cpeq
BbIMOMHEHUS, NOAAEPXMBAEMbIX NOCTABLUMKOM CNY>Obl 0OMaYHbIX BbIYMCIIEHUN.

CyLlecTBYeT TONMbKO TPU TUMA BO3MOXHOCTEN obnaka, onpejerieHHble B HACTOALEM cTaHAapTe. JTu
TUMbl BO3MOXHOCTEN obnaka He cnepyeT nmyTarb C APYrMMM Knaccudukaumamm cny® obnayHbiX BbIMUC-
NeHunn.
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Kateropus cnyx6 o6nayHbix BelYMCNEHUIA — rpynna cny>0 obnavHbiX BbIMMCNEHWIA, koTOpas obnaaaer
HEKOTOPbIM HabopoM 06wux kayecTs. Kateropus cnyx6 o6nadyHbiX BbIYUCIIEHMA MOXET BKSOYaTb BO3MOX-
HOCTU U3 0gHOro unu 6onee TMNOB BO3MOXHOCTEN obnaka.

PacnpocTpaHeHHble kateropum cnyx0bl 06nayHbIX BbIMUCNEHMUIA:

- obmeH nHdpopmaumen kak ycnyra (CaaS): kareropusi crny6 o6nayHbix BbIYMCIEHWIA, B KOTOPOW NO-
TpebuTento cnyx0bl 06nayHbIX BbIMUCTIEHMI NPELOCTABNSATCS Creaylolmue BO3MOXXHOCTU: B3auMoaencTemne
B peansHOM BPEMEHM 1 COBMECTHasA paboTa;

- BblUMCNEHUA Kak ycnyra (CompaaS): kateropusi cnyx6 o6nayHblX BbIMMCIEHWIA, B KOTOPOI noTpebu-
Teno cnyx6el 06naYHbIX BbIMMCIIEHWII NPELOCTaBNAOTCA CreyoLmMe BOZMOXXHOCTU: NMOMYYEHNE U UCMONb30-
BaHWE BbIYMCIUTENBHbIX PECYPCOB, HEOOXOAUMbIX ANA Pa3BEPThIBAHUA U BbINOMHEHUA NPOrpamMmMHOro obe-
CnevyeHus;

- XpaHeHue gaHHbIX Kak ycnyra (DSaaS): kateropusa cny6 o6nadHbIX BbIYMCIEHMIA, B KOTOPOW NOTpe-
outento cnyx0bl 06nayHbIX BbIMUCNEHWI NPEAOCTaBNATCA Creaylowne BO3MOXHOCTU: NPeaoCcTaBneHne u
UCMONb30BaHUE PECYPCOB AN XPAHEHUS AAHHBIX U CBA3AHHbIE C 3TUM BO3MOXHOCTH;

- MHcppacTpykTypa kak ycnyra (laaS): kateropusi cny»6 o6naqHbIX BbIMUCIIEHNIA, B KOTOPOW noTpebuTte-
nto cny>06bl 06rayYHbIX BEIYUCIIEHUIA MPEAOCTABNSETCA CNEAYIOLLMiA TUN BO3MOXHOCTEN obnaka: Tun BO3MOX-
HOCTe MHPPACTPYKTYpbI;

- ceTb kak ycnyra (NaaS): kateropus cny6 o6nadHbiX BbIMUCIIEHWI, B KOTOPOI NOTpebuTenio cnyxobl
obnayHbIX BbIMMCIIEHUA NPEAOCTaBNAIOTCA CNedylowWwme BO3MOXHOCTW: TPAHCNOPTHAA CBA3SHOCTb M CBA3AH-
HblE€ C HEI CETEBbIE BO3MOXHOCTMH;

- nnarcpopma kak ycnyra (Paas): kareropusi cry>0 obnayHbix BbIYUCNEHUN, B KOTOPOU noTpebuTento
cnyx0bl 06MayHbIX BbIMMCNEHWI NPEAOCTABISAETCA CNEAYIOWMIA TUM BO3MOXHOCTEN obnaka: Tun BO3MOXHO-
cTein nnardopmel;

- nporpaMMHoe obecneyeHune kak ycnyra (SaasS): kareropua cny6 o6navHbixX BbIMUCIEHUA, B KOTOPOM
notpebutento crnyx6bl 06naYHBIX BbIMUCNEHWI NPESOCTABNAETCA CNEAYIOWMIA TUN BO3MOXHOCTEN obnaka:
TUN BO3MOXHOCTEWN NPUMOXEHWIA.

OxupgaeTrca BBeAEHWE AOMOMHMTENbHbLIX Kateropuit cnyxGbl 006navHbIX BbIMUCNEHUA (CM. MPUIOXe-
Hue A). HacToswumin ctaHaapT He nogpasymeBaer, YTo kakas-nubo kareropus cnyxo6 06naqHbIX BbIMUCTIEHMIA
fonee Ba)kHa, Yem apyrue.

6.5 Mogenu pasBepTbiBaHUA O0IaYHbIX BLIMMCIIEHUNA

Moaenun pa3sepTbiBaHMA 06MaYHbIX BLIMMCTIEHMWI NPEACTABNSIOT, Kak MOTyT ObiTh OPraHM30BaHbl 06nay-
Hbl€ BblYMCINMEHUA, OCHOBAHHbIE HA ynpaBneéHUU U COBMECTHOM UCMONb30BaHUU (DVISVNGCKMX nnu suptTyanb-
HbIX PECYPCOB.

Mogaenu pa3seprbiBaHUS OONAYHbIX BLIMMCIIEHUIA BKITIOYAIOT:

- nybnuyHoe obnako: Moaenb pa3sBepTbiBaHUSI 0OMaYHbIX BbIYUCIIEHWIA, B KOTOPOW CNyxBbl 06nayHbIX
BbIYMCIIEHUI NOTEHUMANbHO AOCTYMHbI MO6oMy notpebuTento cnyxbbl 06navHbIX BLIMUCIEHUI, N PECYPChI
ynpaenaloTca NOCTaBLUMKOM CRyObl 00navHbIX BbiuucneHun. MybnnuHoe 06nako MOXET npuHagnexarb, Ha-
XOAUTLCA NOA PYKOBOACTBOM M YNpPaBNATLCA akageMUYeCKOW, NpPaBUTENbLCTBEHHOW unu GM3Hec-opraHu3a-
uuei, unu moboi ux kombuHaumein. [JaHHoe obnako hyHKLUMOHMPYET HAa MOLLHOCTSIX NOCTaBLUMKA CRyxObl
0bnayHbIX BbluMCIieHU. PakTUYeckasi AOCTYNHOCTb AN onpeaeneHHbix norpeburenein cnyxobl 06nayHbIX
BbIMUCINEHUIA MOXKET noanexarb lopuan4yeckoMy pernameHTUpPOBaAHMUIO. I'Iy6nv|qu|e obrnaka umetoT O4YeHb LUn-
pokue rpaHuubl, rae notpedbuTtentio cryobl 06MayYHbIX BLIMMCIIEHUI NPEAOCTaBIEH AOCTYN K yCnyram nyonuy-
HOro obrnaka ¢ HEMHOTMMU OTPaHUYEHUAMU, ECIU TAKOBbIE UMEIOTCS;

- YyacTHoe 00nako: Mogernb pasBepTbiBaHUS 00NaYHbIX BLIMUCIIEHUI, B KOTOPOM CNyXObl 06NaYHbIX Bbl-
YMCNEHUIN UCNONb3YIOTCS UCKITIOYUTENBHO €4MHCTBEHHLIM NOTpebuTenem crny>x0bl 06NaYHbIX BLIMUCTIEHUH, Y
pecypcaMu ynpasnsieT TOT e notpedbutens cnyx0bl 06navHbIX BbluUCNeHun. YacTHoe obnako MOXeT npu-
Haanexarb, HaxXoAWUTLCH NOJ PYKOBOACTBOM W YNpPaBnATbLCA CaMOW OpraHu3aumMen uUnu TpPeTbUM JMLOM, U
pecypcbl aAnsi (hyHKLUMOHMPOBAHMS 0bnaka MOryT HaXOAMTLCS KakK y BrajenbLa, Tak u BoBHe. MoTpebutens
cny>@bl 00NaYHbIX BLIMUCIIEHUI MOXKET TalOKe pa3peLLnTb AOCTYN APYIMM CTOPOHAM Ansi COBCTBEHHOM Bbl-
roabl. YacTHble obnaka CcTpeMsaTCa YCTaHOBUTL CTPOTO YNPAaBMsAEMYIO PaHuULY BOKPYF YaCTHOTO 06naka, OCHO-
BAHHOTO HA OrpaHMYEHUU NOTpeduTenein COTPYAHMKAMU EAUHCTBEHHON OpraHu3aLvu;

- obuecTBeHHOe 00nako: MoAenb pPa3BepTbIBAHUSA 00NaYHbIX BLIMUCIIEHUIA, B KOTOPOI CNy>0bl 06nay-
HbIX BbIYUCIIEHUI UCKITIOYMUTENBHLIM 00pa3oM MOAAEpPXMBAIOT ONpedeneHHoe coobLecTBo notpebureneii
cnyx6bl 06nayYHbIX BbLIMMCIIEHUA U ODCHYXMBAIOTCA 3TUM COOOLLECTBOM, M i€ pecypcamu ynpasensieT no
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KpaliHen Mmepe OAuH YneH 31oro coobwectsa. Motpebutenu cnyx6bl 06naYHbIX BbIMUCIEHUN, BXOAALLME B CO-
o6LLecTBO, UMetoT 06LUme TpeboBaHUsl M OTHOLLEHUA apyr ¢ Apyrom. OBLUeCTBEHHOEe 006Mako MOXET NpuHaa-
nexxatb, HaxoAMTLCHA NOA PYKOBOACTBOM W YNPaBnATbLCS OAHON unu Gonee opraHusaumsMu B coobLuectse,
TPETbUM NULIOM UM HEKOTOPOM UX KOMOMHAUME, pecypchl Ans PYHKUMOHMPOBAHUSI obnaka MoryT npuHag-
nexxatb coobLLECTBY UK BHeLLHEMY BriaaenbLy. ObLlecTBeHHble obriaka orpaHu4MBaioT y4yactue A0 rpynnbl
notpebutenei cnyxbbl 06NavHbIX BbIYMCIEHUN, Y KOTOpbIX €CTb 06LWmii Habop noTpeGHOCTEN M 3apad, B
OTNNYME OT OTKPbITBIX NyONUYHbIX 0OMakoB, Npu 3TOM B 06LLECTBEHHbIX 0Bnakax yyactsyer bonee Lwnpokoe
KONM4YeCTBO NoTpebutenei, Yem B YacTHbIX ob6nakax. O6uime noTpeGHOCTU U 3a4a4M BKNKOYAIOT, B YACTHOCTH,
Muccuio, Tpebosannsa MHMOPMALMOHHON 6e30NaCHOCTU, NONUTUKY U STUKY;

- mbpuaHoe obnako: moaenb pa3BepTbiBAHMA 00MNayvHbIX BbIMMCNEHUM, UCMONb3YIOWAA NO KpanHen
Mepe [1BE pasnuyHble MoJenu pasBeprbiBaHUs 00nayHbIX BEIMUCIIEHUA. BKnioveHHbIe pa3BepTbiBaHUsA OCTa-
OTCS NPU 3TOM YHUKanNbHbIMU €AWHULAMM, HO CBA3AHbLI COOTBETCTBYIOLLEN TEXHOMOrnel, kotopas obecneyu-
BaeT PYHKUMOHATNbHYI COBMECTUMOCTb (MHTEpONEepabenbHOCTb), NEPEHOCUMOCTb AaHHbIX M NEPEHOCUMOCTb
npunoxxeHuin. MbprnaHoe o6nako MOXET NPUHAANEXaTb, HAXOAUTLCS NOA PYKOBOACTBOM U YNPaBNATLCS Ca-
MOW opraHu3aumein unum TpeTben CTOPOHOMN, U MOXET PYHKLUMOHUPOBATbL Ha pecypcax opraHusauuu unu BHe
Hee. MMOpuaHble obnaka NpeacTaBnAlT CUTyaLUun, B KOTOPbIX B3aUMOAEHCTBUA Mexay ABYMS PasnUYHbIMU
pa3BepTbIBAHUAMU MOTYT ObITb HEOOXOAUMBI, HO OCTAKOTCA CBA3AHHBIMU YE€PE3 COOTBETCTBYIOLLNE TEXHOMO-
ruun. paHuubl, Kak TakoBble, yCTAHOBMNEHHbIE TMOPUAHLIM 00Nakom, OTPaXKaloT ABa €ro OCHOBHbLIX Pa3BepThI-
BaHUS.

6.6 CKBO3Hble acneKkTbl 00NavyHbIX BbIYUCTIEHUN

CKBO3HblE aCneKTbl — 3TO NOBEAEHME UM BO3MOXHOCTU, KOTOPbIE AOSMKHbI KOOPAUHMPOBATLCA Yepes
ponu n 6ecnepebonHO OCYLLIECTBNSATLCA B CUCTEME 006NayHbIX BblMMCNEHWUI. Takue acnekTbl MOTyT BAMATb HA
pasnunyHble ponu, onepauun U KOMMNOHEHTbl TAKUM CI'I00060M, YTO HEBO3MOXXHO OAHO3HAYHO HA3HAYUTb UX
Ha OTAenbHbIe PONM UNKM KOMMNOHEHTLI. Kak cneacTeue, acnekTbl CTAHOBATCA OOLMMU 3aaa4aMu Ans ponen,
DENCTBUIA U KOMIMOHEHTOB.

K KkmoYeBbIM CKBO3HbIM aCcnekTam OTHOCATCS:

- BO3MOXHOCTb ayauta (Auditability): Bo3amoxHOCTb cOopa 1 NpeaocTaBneHnsa 4ocTyna K HeodtxoaMmbIM
CBUAETENLCTBAM, CBA3AHHBLIM C (PYHKLIMOHMPOBAHMEM U NCNONB30BAHMEM CNYXXObl 06MaYHbIX BEIMUCIIEHUN, B
Lensix npoBeaeHns ayauTa;

- TOTOBHOCTb (Availability): cBONCTBO ObiTb 4OCTYNHLIM U MPUMEHUMbIM MO TPEGOBAHUIO YNOMHOMOYEH-
HbIM JIMLIOM. « YMOMHOMOYEHHBIM IMLIOMY, KaK NpaBuio, ABMAETCA NoTpebutens cnyxObl 06naYHbIX BbIYMC-
NeHun;

- ynpasneHue (Governance): cucteMa, NocCpeacTBOM KOTOPON HANPABAAETCA U KOHTPONUPYETCA Npeao-
CTaBrneHne pecypcoB M UCNONb30BaHME Cyx0 obnayHbIX BblMMCNEHWI. YnpasneHue obnakom paccMaTtpu-
BAETCA KaKk CKBO3HON acrnekT BCNeAcTBME TpeboBaHMA NPO3padvHOCTU U HEOBXOAWMOCTU pauuoHanu3auuu
METOAOB ynpasneHus B SLA n Apyrnx KOHTPAKTHbLIX ANeMEHTaX OTHOLEHUI NoTpebutens cnyxobl 06nadHbIX
BbIMMCNEHUI 1 NOCTaBLUMKA CNYXObl 06NaYHbIX BbIMUCAEHUI. TEPMUH «BHYTPEHHEE ynpasneHue obnakoms
UCMOMNb3YeTCa ANA NPUMEHEHUS NONMUTUK BPEMEHN NPOEKTUPOBAHUA U BbINOSTHEHUSA, YTOObLI rapaHTMPOBATD,
YTO peLLeHUsi, OCHOBaHHbIE HA 0ONAYHbIX BLIMUCIIEHUAX, MPOEKTUPYIOTCA U PEanu3yioTcs, a YCnyru, OCHOBaH-
Hble Ha 00MaYHbLIX BLIYUCIIEHUSX, NPEACTABNAIOTCA B COOTBETCTBUU C TOYHO ONpeaeneHHbIMU OXXMAAHUAMM.
TepMUH «BHELLHEE ynpaBreHne o6nakom» UCNONb3yeTCA ANA HEKOTOPON (hOPMbl COrNaLIEHUa Mexay no-
Tpebutenem cnyx6bl 06NaYHbIX BbIMUCAEHUI U NOCTABLUMKOM CRY>Obl 00NaYHbIX BbIMUCNEHUN OTHOCUTENBHO
MCMONMb30BaHUSA CIYO 00navHbIX BLIMUCNEHWI NOTpebuTenemM cnyxobl 06Ma4YHbIX BEIYUCTIEHUN;

- (byHKUMOHANbHAsi COBMECTUMOCTb (MHTeponepabenbHOCTb): CNOCOBHOCTL NoTpebuTensa cnyxobl 06-
NayYHbIX BbIYMCNEHUI B3aUMOAENCTBOBATL CO CNyX00M 06nayHbIX BblMUCAEHUI U 0OMEeHUBaTLCA MHpOpMaLm-
el cornacHo nNpeanucaHHoOMy MEeToAy U Nony4YaTtb NpeackasyeMble pesynsrarhl;

- ofcnyxuBaHue u ynpaeneHue sepcusamu (maintenance and versioning): o6cnyxumsaHue OTHOCUTCA K
M3MEHEHUAM CNY>Obl 06NaYHbIX BEIYMCIIEHUI UNU PECYPCOB, KOTOPbIE OHO UCNONb3YET, YTOObI MCNPAaBUTL Jie-
dekTbl, TGO MOAEPHM3NPOBATL UMK PACLLMPUTL BOSMOXHOCTU ANa uenein 6usHeca. YnpaeneHwe BepcusiMm
nozpa3yMeBaeT COOTBETCTBYHIOLLYIO MaPKUPOBKY 0BCNyXnBaHus Tak, YTobbl noTpebutento cnyxobl 06navHbIxX
BbIYMCIIEHWIH BbINO ICHO, KaKas UMEHHO BEPCUA UCNONb3YEeTCs;

- npoussogutenbHocTb (Performance): HaGop AeNCTBUI, OTHOCALLMXCA K onepauun cnyxobl 06nayHbIX
BbIYMCIIEHUN U UMEIOLLIMX METPUKU, OnpeaeneHHble B SLA;
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- nepeHocumocTb (Portability): BoO3MOXHOCTb Anst noTpebuTtenen cnyobl 06naYHbIX BbIYMCIIEHWI Nepe-
MECTUTb CBOW J@HHbIE UM NPUINOXKEHUS MEXAY Pa3nUYHbIMW NOCTABLUMKAMMU CYXObl 06MaYHbIX BbIYUCNEHUI
C HU3KOW CTOMMOCTbIO U C MUHUManbHbIMWA HapyLueHuaMu. MpuemneMas cymma CTOMMOCTU U HapyLUeHun,
MOXET U3MEHATLCA B 3aBUCUMOCTU OT TUMNA UCTONb3YEMON Cry>Obl 06MaYHbIX BbIYUCNIEHUN;

- 3awmTa nepcoHanbHbIX AaHHbIX (Protection of PlI): sawuta nogTBEP)KAEHHbIX, HAANEXALLUMX U NOCne-
JoBaTenbHbIX coopa, 06paboTku, nepesaymn, UCNONb30BAHNUS U YHUMTOXKEHMSA NEPCOHANbHbIX AAHHbLIX B CBA3U
€O cny>x06amMun 06nayHbIX BbIMUCTIEHWIA;

- perynuposanue (Regulatory): cyLecTByeT MHOMO pasfiyHbIX MHCTPYKLIUWA, KOTOPbIE MOTYT BAIUATL Ha
UCMONb30BaHUE W MPEAOCTABMIEHNE AOCTYNa K Cny>0am 00navHbIX BbIMUCNEHUIA. YCTAHOBMEHHbIE 3aKOHOM,
perynupytoLme u 1opugu4eckme TpeboBaHUs BapbUPYIOTCA CEKTOPOM PbIHKA U IOPUCAMKUMUER, U OHU MOTYT
U3MEHUTb 00653aHHOCTM Kak noTpedutenen cny6bl 06naYHbIX BLIMUCIEHUI, TaK U NOCTABLUMKOB Cry>xbbl 06-
NayvHbIX BblYUCNEHNIH. COOTBETCTBUE Takum TPeOOBAHUSIM HacTO CBA3AHO C yNpaBneHUeEM U PUCKamu;

- cnocoBHOCTL K BoccTaHoBNeHuto (Resiliency): cnocoGHOCTb CUCTEMBI 06ecneunTs U nogaepxaTb 40-
NyCTUMbI YPOBEHb 0OCMYXMBaHWUSA NPU HAaNU4un AedeKkToB (HeYMbILUEHHBIX, HAMEPEHHLIX, UMK BbI3BAHHbIX
€CTeCTBEHHbIMU MPUYUHAMM), BIMSAIOLLMX HA €€ HOpMarnbHOe OYHKLIMOHUPOBAHME;

- obpatumoctb (Reversibility): npouecc, no3sonsALwmi NoTpedutensam cnyobl 00NaYHbIX BbIMUCTIEHWUI
BOCCTAHOBUTb CBOW JaHHble notpebutenen cnyxObl 00navHeIX BbIYMUCIEHWA U apTedakTbl NPUIOXEHUIA 1
JaloLWnii BO3MOXHOCTE NOCTABLLUMKY CMyObl 00MayHbIX BbIMUCIEHUI yaanuTb BCE AaHHble noTpeduTenei
Cnyx0bl 06NayYHbIX BbIMUCIEHMWI U NPOU3BOAHBLIE AAHHbLIE CMYXObl 0ONaYHbIX BbIMUCNEHWUI, ONpeaeneHHbIe
J0roBOpoOM, NOCME COrnacoBaHHOIO NEPMoAa;

- BesonacHocTb (Security): BapbupyeTca oT husmndeckor 6e3onacHocTn o 6e30nNacHOCTU NPUNoXKe-
HWUWA, BKNIOYaeT Takue TpeboBaHus Kak ayTeHTudukauus, aBTopusaumsi, roTOBHOCTb, KOH(PUAEHLUMANBHOCTb,
ynpaeneHue uaeHtudukaumuen, UenoCTHOCTb, HEOTKA3yEMOCTb, ayaAuT, MOHUTOPUHT BE30MacHOCTK, pearupo-
BaHWE Ha MHUMAEHTbI U YNPaBneHne nomMTuKamu 3aLmThbl;

- YPOBHM 0OCnyxuBaHua u cornaweHue o6 yposHe obcnyxuBaHusa (Service levels and service level
agreement): cornaweHne 06 ypoBHe obBCnyxuBaHuMsA 0OnadHbIX BbIYUCIEHMWI SABNSIETCA cornaweHuem o6
YPOBHE 06CNY>XMBAHWSA MEXaY NMOCTABLUMKOM Cry>Obl 00nayHbIX BbIMUCIEHUI U NOTpeduTenem cnyxobl 06-
NayHbIX BbIMUCNEHNIA, OCHOBAHHOE Ha TAKCOHOMMUU OMpeAeneHHbIX TEPMUHOB 00NayvHbIX BEIYUCIIEHNIA, C Lie-
Nbl0 YCTAHOBUTbL KAQ4eCTBO NPEAOCTABMEHHbIX CNY>X0 00MayHbIX BbIMMCNEHUA. OTO XapakTeEPU3yeT KayecTBo
npeaocTaBneHns cny>06 ob6nayHbIX BbIMUCNEHMIA C TOUKK 3peHns: 1) paga n3Mepumblx CBOWCTB, ONPeAENneH-
HbIX ANsi 06NayYHbIX BbIMUCINEHMI (NPUKNAAHBLIX U TEXHUYECKUX) U 2) 3a4aHHOro Habopa ponen obnayHbIxX
BbluMCneHun (notpebutenb cny6bl 06NaYHbIX BbIMUCNEHUIA, MOCTABLUUK CNY>Obl 06NaYHbIX BLIMUCIIEHUIA U
CBAA3aHHbIE C HUMU NOAPONMK).

KoMOuHaumA CKBO3HBIX aCMEKTOB U KIMIOYEBBLIX XapaKTEPUCTUK OBMAaYHbIX BEIYUCIIEHUI ABNSETCH XOPO-
LUMM OCHOBAHMEM ANA UCNONbL30BaHMA 0ONaYHbIX BblMMCNEHME. OQHAKO CKBO3HbIE acnekTbl — Takue, Kak
6e30nacHOCTb, 3alumMTa NepCcoHarnbHbIX AaHHbIX U YNPaBMNeHWEe — CUYATAKOTCA OCHOBHbIMW (hakTopamu Ans
aHanu3a, u B HEKOTOpPbIX Cryvasx NpenAaTCTBUEM ANS BHEAPEHUS 06MayHbIX BbIMUCTIEHUIA.

10



FOCT ISO/IEC 17788—2016

MpunoxeHue A
(cnpaBouHoe)

Kateropum cnyx6 o6navHbIX BbIYUCITIEHUNA

B npunoxeHun A npeficTaBneHbl BO3MOXHOCTU AONONHUTENBHBIX KaTeropuin cnyx6 obnayHbix BLIMUCTIEHUIA, He BO-
WeALNX B HACTOSLLMIA cTaHAaPpT.

Tabnuya A1 — Karteropum cnyx6 obnadHbix BLIMUCAEHWIA U TUMBI BO3MOXHOCTEN obnaka
Tun Bo3MOXHOCTel obnaka
KaTeropus cnyx6 obnayHbix BbMUCIIEHWIA
UHdpacTpykTypa Mnatdopma Mpurnoxexune
Beluncnenus kak yenyra X
OBMmeH nHdopmaumeit kak ycnyra X X
XpaHeHWe AaHHbIX Kak ycnyra X X X
MHdpacTpykTypa Kak ycnyra X
CeTb Kak ycnyra X X X
Mnartdopma Kak yenyra X
MporpammHoe obecneyeHne kak ycryra X

B Tabnuvue A.1 nokasaHbl OTHOLLEHUSI CeMN kaTeropuit cnyx6 obnajvHbIx BLIYUCIIEHMWIA U TPEX TUMNOB BO3MOXHOCTEM
obnaka, onucaHHbIX B MyHKTe 6, «X» B NepecedeHnn psaa U KONOHKKM NOKa3bIBAET, YTO KaTteropus cryx6 obnayHbx Bbl-
YNCMeHWNIA, yKka3aHHasa B COOTBETCTBYIOLLEM psgy B Tabnuue A.1, nmeeT o603HaueHHbI TUN BO3MOXHOCTEN obnaka, yka-
3aHHbIW B KONOHKe B Tabnuue A.1.

Ans kateropumn cnyx6 obrnadHbiX BbIYMCIEHUNA, KOTOpasi NpeAnaraeT BuMUCAUTENbHBIE pecypchl, pecypchl XpaHe-
HWSA UNK ceTeBble pecypckl, B KONOHKe «VHdpacTpykTypa» ykasaH cumeon «X». Ecnu kateropua cnyx6 obnaqHelx Bbl-
YUCNEHUIA MOXET NPeAOKUTE BOSMOXHOCTb pasBepThiBaHWSA, 3arycka U ynpaBneHUs NpUnoXeHNsIMU, Co3aaHHbIMU UK
npuoBpeTeHHBIMW NoTpebuTenem, MCMOMb3yst OAMH UM HECKOMBKO S3bIKOB NPOrpaMMUpOBaHns U oaHy unu Gonee cpeg
BbIMOMHEHUS, NMOAAEPKMBAEMBIX MOCTABLYMKOM CNyX6bl 00MaqHbIX BEIYUCNIEHWIA, TO CUMBON «X» yKa3sbliBaeTCcA Ha nepe-
CeYeHUM ¢ KonoHKoi «lnatdopmar». AHanorn4Ho, ecnum kateropus cnyx6 obnayvHelx BbIMUCNEHU MOXET NPEANOXUTL UC-
Nonb3oBaHWe NpUNoXeHWs, NpeanaraeMoro NoCTaBLUKOM CryXObl 06MavHbIX BEIMUCIEHUIA, TO CUMBON «X» CTaBUTCA Ha
nepece4eHum co ctonbuom «MpunoxeHusi». Ocoboe BHUMaHWe criegyeT obpaTUTb Ha TO, YTO KaTeropus cnyx6 obnavHbix
BbIYWUCIEHUIA MOXET NpeanoXuTh byt KOMOMHaLMIO TPeX TUMOB BO3MOXHOCTW obrnaka.

Kommepyeckuid peIHOK 06naYHbIX BbIMUCIIEHMIA 0O4eHb AUHAMUYEH, HOBble CryXObl 0BnaqHbIX BbIYUCNEHMIE Npo-
[loNXarT peann3oBbLIBaTECA B HOBbIX HedopMarbHbLIX KaTeropusx cryx6 obnaqHblX BelMUCHEHUA. HekoTopele npuMepsl
TaKWX NepCrneKkTUBHLIX KaTeropuid crnyx6 obnayHbix BEIYUCNEHWH BKITtOYeHbI B Tabnuuy A.2, 1 NOCKONbKY Tema obnavHbix
BbIMUCNEHUA MPOAOMXaeT pa3BMBaTLCs, OXWAaeTca noseneHne ropasfo Gonbluero Yucna Kateropui cnyx6 obnadHbix
BbI4UCNEHWIA.

Tabnunuya A2 — BosHuKatoWwMe KaTeropum cryxo obnayHbiX BbIYMCTIEHNI

MepcnekTBHaA kaTeropus
cnyx6 obnayHbix OnucaHne
BbIYUCIEHU

Basa AaHHbIX Kak ycriyra | Bo3aMOXHOCTb, NpefocTaBneHHas notTpebuTento cnyx6el 06nadHbIX BeIMUCTIEHWN, SBMSET-
sl PyHKLMOHaIbHOCTbI0 6a3bl faHHbIX No TpeGoBaHuio, re ycTaHoBKa U oBcry)uBaHue
6a3 faHHbIX BLINOSTHEHBI NOCTaABLYMKOM Cryx6bl 06MTa4HLIX BbIMUCIEHUA

Pabouuii cTon kak yeryra | BosmoXHocTu, npefocTaBrieHHble noTpebutento cryx6bl 06naqHbIX BEIYMCIEHWA, Npes-
CTaBeHbl B BUAE BOZMOXHOCTU NOCTPOUTL, ChOPMUPOBaTL, YNPaBnsaTb, COXPaHATb, Bbl-
NOMHATE W ycTaHaBNMBaTL pabodnii cTon nonb3oBaTenei, MYHKLUMOHUPYIOWMX YaaneHHo

OnekTpoHHasa noyTa Kak | BoaMoxHocTu, npegocTaBneHHble noTpebuTtento cnyx6bl 0BnaqHbIX BEIMUCNEHWIA, SBNSHOT-
ycnyra CS1 MOSHOI NOYTOBOM CrYXBO0N, BKMOYasA CBA3aHHbIE YCNyr No NOAAEPXKKe, Takue Kak Xpa-
HeHWe, norny4veHune, Nepefada, pe3epBHas KonNusa U BOCCTAaHOBMEHUE BNEKTPOHHOR NoYThI
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OkoHYaHue mabnuupsi A.2

MepcnekTnBHas kaTeropus
cnyx6 obrayvHbIx
BbIYMCIIEHUI

OnucaHne

MO EeHTUYHOCTL Kak ycnyra

Bo3moxHoCTU, NpefocTaBrneHHble noTpebutento cnyx6bl 06naqvHbIX BblMUCNIEHUIA, BbIpa-
XKEHHbIE B BUAE yNpaBneHns naeHTudunkaumnein n ynpasneHus goctynom (IAM), koTopbli
MOXeET BbITb pacLUMpeH M LeHTpann3oBaH B CyLLECTBYIOLMX onepaunoHHbIX cpegax. OHa
BKIto4aeT B cebsa npefocTaBrieHune, ynpaBneHne crnpaBoyMHUKOM WU paboTy cnyxbbl egu-
HOW TOYKM BXoJa

MeHeaXMeHT Kak ycryra

BO3MOXHOCTM, NpefoCTaBlIeHHble NOTPEOUTENO CryXGbl 06NaYHbIX BEIYUCTIEHUIA, BKITHO-
Yasi ynpaBfieHWe NPUIIOXEHUSAMU, ynpaBreHue akTUBaMu U yNpaBneHWe U3MEHEHUSMM,
yrnpaBneHne pecypcamMu, yrnpaeneHue npobnemMamu (cryxba nogaepkku), ynpaeneHue
nopTdenemM NpoekTa, KaTanor yenyr v ynpasrieHue ypoBHeM 06CnyxXuBaHus

BesonacHocTb kak ycnyra

Bo3moxHocTH, NpefocTaBneHHble noTpebuTento cnyxbbl 0bnadHbIx BEIMUCIEHNIA, Npea-
CTaBnsoT coboil COBOKYNHOCTb Ccry6 6e30MacHOCTU B MHTErPUPOBAHHOM BUie C Cylle-
CTBYIOLLEW ONepaLMOHHON CPEAOR, NPEAOCTABNAEMON NOCTABLUMKOM CryXObl 06nayvHbIX
BblMUCneHNA. OHa MOXET BKITHOYaTh, CPEAU MPOUMX, UAEHTUUKALWIO, aHTUBUPYC, aHTU-
BUPYC/aHTULLNWOH, 0BHapyxeHWe NPOHWKHOBEHWSA W ynpaBneHue cobbiTuamu Gesonac-
HOCTM
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