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MpeancnoBue

1 PA3BPABOTAH AkumoHepHbIM obiectBoM «MHCTUTYT pernoHarnbHbIX 3KOHOMUYECKUX 1ccriefoBa-
Hu» (AO «MP3WN») c yyacTuem PeneparnbHOro rocyaapcTBeHHoOro obpasosaTtenibHoro 61o4KeTHOro yupexje-
HUs Bbiclero obpasoBaHns «PuHaHCcoOBLIA yHUBepcUTeT npu MpasBuTensctBe Poccuitickoin degepauun»
(PuHaHcoBBIM yHUBEPCUTET) NpK nogaepxke fenaptameHTa Toprosnu 1 ycnyr ropoga Mocksbl n Hekommep-
Yyeckoro naptHepcTBa «PemecneHHas nanara Poccuun»

2 BHECEH TexHuveckum komuteToM no ctaHgapTtusaumm TK 346 «BbiToBoe obcnyxuBaHWe Hace-
NeHna»

3 YTBEPXOEH W BBEAEH B JENCTBWE Mpukasom degepanbHOro areHTcTsa no TexHU4eckomMy
perynupoBaHuto u meTponornn ot 17 asrycta 2017 r. Ne 912-ct

4 BBEJEH BMNEPBbIE

lpasuna npumeHeHUs1 Hacmosiue2o cmaHdapma ycmarosiieHbl 8 cmambe 26 ®edepanibHo20 3aKOHa
om 29 uroHs1 2015 2. Ne 162-®3 «O cmaHdapmu3sauuu e Pocculickol ®edepauuur». MHgopmauusi 06 usmeHe-
HUSIX K Hacmosiwemy cmardapmy rnybIiuKyemcs 8 exXe200HOM (10 cOCMOsIHUK Ha 1 iHeaps meKyujeeo 2oda)
UHbopMaUUOHHOM yKa3zamerne «HayuoHanbHbie cmaHdapmbiy, a oghuyuarnsHbil mekcm usmeHeHul u nonpa-
80K — 8 €XeMeCsIHHOM UHChOPMAaUUOHHOM yKasamerne «HauuoHanbHeie cmaHdapmel». B cnydae nepe-
cMompa (3aMeHbl) unu OmMeHbl Hacmosiueeo cmaHOapma coomsemcmsyrowee ysedomneHue bydem
onybnukoeaHo 8 briuxaluleM 8bIMYCKe eXeMeCsIYHo20 UHpOopMaUyUOHHO20 yKazamers «HayuoHanbHble
cmaHdapmel». Coomsemcmayiouwjasi UH(hopMayusi, ysedoMIeHUe U MeKCMbl pasMeljaromcss makxe e
UHGbopMatLoHHoU cucmeme obujee2o none308aHuss — Ha oghuyuansHom caltime ®edepanbHO20 azeHmemea
10 MexXHU4YeCKOMY peayriuposaHuro U Memporoauu 8 cemu VIHmepHem (www.gost.ru)

© CraHpaptuHdgopm, 2017

HacToswwuid cTaHgapT He MOXET BbITb NMOHOCTLIO UM YAaCTUYHO BOCNPOU3BEeH, TUPaXUPOBaH 1 pac-
NpocTpaHeH B KayecTse oduLIMansHOro u3aaHvs 6es paspelueHus deaepansHOro areHTCTBa Nno TeXHUYeCKo-
MY perynmpoBaHuio v MeTponorim
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HAUUWOHANBHBLIA CTAHOAPT POCCUUCKOMN SGEONEPALUUMU

Ycnyru 6biToBblE
YCNYIU NMPOKATA
O6wume TpeGoBaHUA

Consumer services. Hire services. General requirements

Oata BBeaeHna —2018—01—01

1 O6nacTb npuMeHeHus

HacToawwii ctaHaapT ycTaHasnvsaeT TpeboBaHWUA K ycnyram npokara, npefocTaBnsieMblM opuaudec-
KMV ML@aMn U UHANBUAYabHBIMW NpeANPUHUMAaTENAMU, ANs hU3n4eckux nuL, nyTeM nepedayv Bo BpeMeH-
HOe nonb3oBaHWe HenoTpebnseMoro ABMXKMMOro UMyLLEeCTBa AN NUYHBIX, CEMERHbIX, AOMALLHUX U UHBIX
HY>A, He CBA3aHHBIX C OCYLLECTBEHWEM NPEANPUHUMATENBCKON AeATENbHOCTH.

CTanaapT NprMeHAeTCs IopUaNYecKMA NMLaMmn (opraHusauuamMmn) He3aBUCUMO OT UX OpraHU3aLMOH-
HO-NMPaBOBON (HOPMbI, @ TakKe UHAMBUAYANbHBIMA NpeanpUHUMaTENAaMU, OKasblBalOLWMMU NoTpe6uTensam
ycnyru npokaTta.

Ha ocHoBe HacTosiLLero cTaHaapTa MoryT 6bITh paspaboTaHbl HOpMaTUBHBIE AOKYMEHTbI Ha KOHKPETHbIE
ycnyru npokaTta.

2 TepMUVHbI U onpeaeneHns

B HacTosileM cTaHgapTe NPUMeHeHb! criefytoLmne TepMnHBI C COOTBETCTBYIOLLIMMU ONpeaerneHUsIMA:

2.1 npokat: Komnnekconepauuii no npegocTaBneHuo B COOTBETCTBUN C MPUHLMMAMN UMYLLIECTBEHHO-
ro HaMa BO BpeMeHHOoe BnageHue U nonb3oBaHue hrnsndeckux L, BUKMMOro MMYLLIECTBA, 3aKoHo4aTeNbHO
He 3anpeLlueHHoro k obpalleHunio Ha TeppuTopumn Poccuiickoin degepaunm.

MpuMeyaHune— [BMKUMOE UMYLLECTBO AN Lenen NpoKaTa UCnonb3ayeTcs Ans Hyx/, He CBSA3aHHbIX C OCyLLe-
CTBMNEHWEM MNpeanpuHUMaTenbCKON AEATENbHOCTW, €CMU UHOE HE NPEedyCMOTPEHO AOTOBOPOM WM HE BLITEKAET U3 Cy-
wecTea 0bA3aTensCTB.

2.2 ycnyru npokara: PesynbTaT AesTeNbHOCTU UCTIONMHATENS, HANpaBneHHON Ha NpefocTaBneHue
BHaeM noTpebuUTeNo CBOEro ABMKMMOro UMYLLECTBA BO BpEMEHHOE MoMb30BaHNe.

2.3 npeanpuaTMe npokaTta: MMyLEecTBEHHbIA KOMMIEKS, UCMOMNb3yeMblid OPUANYECKAM JNIMLOM UNi
WHAMBMUAYaNEHBIM NPEANPUHUMAaTENEM ANA OKkasaHWUs YCNyr NpokaTa, a Takke AN okasaHWs pasHooBpasHbiX
AOMOIHUTENbHBIX YCITYT.

MpumeyaHwne— Ycnyrm MOryT okasbiBaTbCsl NPeAnpusTUEM, OCYLLECTBNSIOWMM NpegoCcTaBneHne UMyLLECTBa
B NPOKaT B Ka4eCTBE OCHOBHOMN AEATENbHOCTU UMW B Ka4€CTBE AOMOINHUTENBbHON (CONYTCTBYIOWEN) AeATEeNbHOCTY.

2.4 ncnonHuTenb ycnyr npokara (HanMopartens): KOpuanyeckoe NMLUO N MHAWBUAYaNbHLIA Npea-
npUHMMaTerb, OCyLLEeCTBIAWMUA NpedocTasneHme ABUKMMOro MMyLLIeCTBa B Npokar.

2.5 notpe6butenb ycnyr npokaTta (HaHumartenb): dusmyeckoe NULO, UCTONb3YOLLEE UMYLLECTBO,
B35TOE B MPOKaT, UCKIIOYUTENbHO ANA NOTPebUTeNbCKMX Liernen (MMYHbIX, CEMeNHbIX, 0bLLeCTBEHHbIX), He CBSI-
3aHHbIX C OCYLLECTBEHUEeM NPeANPUHNMAaTENLCKON AeATENbHOCTN, CIU MHOE He NPegyCMOTPeHO A0roBOpOM
WNKU He BbITEKAET U3 cylLlecTBa 06513aTeNbCTB.

WU3apanne ocpmymnansHoe
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2.6 nmywectBo ucnonHutens: lNpokaTHbld oHO UCNONHUTENS, NnepeaaBaemMblii noTpebutenio B
COOTBETCTBMW C AOrOBOPOM, UCMONb3yeMblil HAaHMaTeNeM B NOTPebuTenbckux Lensx.

2.7 poroBop Ha okaszaHue ycnyru npokara: KsuTaHUMA, KaCCOBLINA YeK, UMetoLme BCe PEKBUSUTHI,
[JOroBop npokara n npoyne AoroBopbl, B COOTBETCTBUM C KOTOPLIM NPEAoCTaBIATCA YCNyru npokaTa.

[Mpwn™medyaHun e — [loroBop npokara 3aknio4yaercsi B MIMCbMEHHON (hopMe U NPU3HAETCS CPOYHBIM, ECNN CPOK ET0
nencTemsi orpaHnyeH 12 mec.

2.8 pMUCKnpu oKasaHUU ycnyrnpokata: BeposaTHOCTb NPUHUHEHUS BPEAA KN3HN UM 3A0POBbIO FPadk-
JaH, UMyLLLEeCTBY (hM3UYECKUX UMW I0PUANYECKUX AL, FOCYAapCTBEHHOMY UM MYHULIMNANLHOMY UMYLLECTBY,
oKpy>XaroLLen cpeae, XKU3HA UM 300POBbI0 XXUBOTHBLIX M PACTEHUIA C Y4ETOM TSDKECTU 3TOro Bpeaa.

M p ¥ meyaHu e — Pucky noasepraeTcsi Kak UCMOJHUTESb YCITyTW, Tak U nNoTpebuTens.

2.9 kBanudukauma paboTHUKa ycnyr npokata: YpoBeHb 3HaHWA, yMeHUA, NpodeccuoHanbHbIX
HaBbIKOB U OMbiTa paboThl UCMIONHUTENSA YCIYr NpokaTa B COOTBETCTBUM C BUAOM UMYLLECTBa, NoAnexallero
nepenaye noTpebuTernto BO BpeMeHHoe Mnonb3oBaHue.

3 Knaccudmkauma ycnyr npokara

3.1 Hactoswwmia ctaHgapT npegycMmaTpuyBaeT Kraccudukaumio yenyr npokarta no cnegyowmm npusHa-
Kam no:

- cneuunduKke UMyLLIeCTBa, Nognexallero nepeaaye notpedbutento Bo BpeMeHHOE Nofb30BaHue;

- CpOKaM npokara,

- cbopmam npokara,

- cnocobam ochopmneHust NpokaTa,

- cnocobam onnatbl Npokara,

- cnocobam opraHn3aLnmn okazaHusl yeryr npokara.

3.2 B 3aBUCMMOCTU OT crneunurki UMyLLecTBa pasnuyaloT ObITOBON, XO3IMCTBEHHBIN MpoKaT U NpokaT
06BEKTOB XXMBOTHOTO U pacTUTensHoro Mmupa (dayHsl 1 dnopbi).

3.2.1 Ycnyru 6bITOBOro npokarta BKI4atoT:

- NpokaT NpeaMeTOB COLMAmNbHO-KYNbTYPHOrO U GbITOBOTO HasHayeHUsi, NIMYHOMO MOSb30BaHUS U
AoMaluHero obuxoga (Me6enu, 6bITOBON TEXHUKM U pagno3NeKTPOHHOW annapaTypbl, CNOPTUBHOIO NHBEHTAa-
psi, TYPUCTCKOTO CHapsiKeHWsl, My3blkanbHbIX WHCTPYMEHTOB, creuuanbHon oaexAabl, KOCTIOMOB, MOCYAbI,
npeameToB pUTyanbHOro HasHavyeHus, ToBapoB 4eTCKOro acCopTUMEHTanT. 4.);

- NpoKaT aBTOTPaHCMOPTHLIX cpeacTB 1 APYruX CPeAcTB NepedBMKeHUs, a Takke akceccyapoB K HUM
(npuuenoB, AeTCKNX aBTOKpecen n . n.);

- NpoKaT NepeABUKHBIX CPeACTB pasMelleHns (NanaTok Ha TeppUTOPUN KEMMUHFOB 1 Mp.);

- NpokaT BugeokacceT, KoMmnakT-guckos, DVD anckoB, KOMMbIOTEPHBLIX MPOrpamMMm U Urp;

- MOYacoBOW NPOKAT KOMMLIOTEPOB B cneLanbHbIX MoMeLeHUsX (NpoKaT KOMMLIOTEPHOro BpeMeHn);

- NpoKaT UHAUBUAYAMNbHBLIX CENOB, OXPaHHbIX CUCTEM U CUCTEM UHAUBUAYANBEHON 3aLUThl U T. M.

3.2.2 Ycnyrmxo3sicTBEHHOO NpoKkaTa BKIYatoT NpokaT TEXHUYECKUX cpeacTs, 060pyaoBaHus, MHBEH-
Taps n 4pyroro UMyLLIeCTBa, UCNOMb3YyEeMOro B XO3SIACTBEHHBIX LIENSX, B TOM YMche:

- NpoKaT TeXHUYeCckux cpeacTs (Npnbopos, MallnH, 06opyaoBaHust, MPoeccuoHansHoOro MHCTPYMeHTa
AN CTPOUTENbLCTBA, PEMOHTA, CENIbCKOX03SIMCTBEHHbIX paboT 1 T. Nn.), o6opyaoBaHna ANs KynbTypHO-Mac-
COBbIX MEPOMPUATUI;

- yCnyru no npokaty Ha 6ase npeanpusiTuini — N3roToBuTenen 06opyaoBaHUs U TEXHNYECKNX CPeACTB.

3.3 Mo cpoKy 3aknoyeHns 4oroBopa NpokaT NoApasaensitoT Ha NoYacoBON U CPOYHBIN.

Mpwn noyacoBoM NpokaTe NpeaMeT npokaTta nepegaeTcs BO BPEMEHHOE Nonb3oBaHve noTpebutens Ha
HeCKOIbKO YacoB (40 24 YacoB) W, kak NpaBuo, NpegycMaTp1MBaeTcs novyacosas onnara.

CpouHbIf NpokaT npegycmMaTpyBaeT, UTo NpeaMeT npokaTa NpeAocTaBNseTCA BO BpeMeHHoe BnajeHue
1 NoNb30BaHWe Ha onpeaeneHHbIn CPoK (0T O4HUX CYTOK 40 OAHOIOo roga).

3.4 Mo cdpopmam npokaT nogpasaensitoT Ha:

- NpokaT UMYLLEeCTBa UCNONHUTENS B cneunansHo 060pya0BaHHbIX MOMELLEeHNSIX;

- MpoKaT, NpeanonararoLLMin TPaHCNOPTUPOBKY MMYLLIECTBA UCTIONHUTENS, NepedaHHoro B npokar.

3.5 Mo cnocobam obopmneHms NpokaT NoapasaensoT Ha:

- NpokaT, ochopMseMblli JOTOBOPOM: NpeaycMmaTpuBaeT 06s3aTenbHoe 3aknioveHe Jorosopa npokara
(TpebyeTcs, Kak NpaBuUIo, MPU CPOYHOM NpokaTe);

- npokat, ocopMnsiemMblidi KBUTaHLMEN: aonyckaetcs oopMaeHne npokaTta ¢ NOMOLLbLIO KBUTaHLUU
(kak npaBuno, Npr NO4YacoBOM MpokaTe);

2
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MpwuMmeyaHue— KeuraHumsi MOXET paccmMaTpuBaThbCs Kak 4OrOBOP, €CIN BKIloYaeT Bee 06s13atenbHbie pek-
BU3UTLI.

- NpokaTt, oopMNsieMbIi ¢ UCMONb30BaHUEM LUMDPOBLIX TEXHOMOIMIA: 3ancfiHeHue 3MeKTPOHHOro
AOroBopa U 3NEeKTPOHHOW KBUTaHLMU ¢ NocfeayoLein onnaTtoi Yepes TepMUHarbl UMW OHMANH-CEPBUCHI
BaHka.

3.6 Mo cnocobam onnatbl NpokaT noapasaensiioT Ha:

- MpokaT, onnadynsaemMblii Nnepuoanyecku: onnara no AoroBopy npokata BHOCUTCA Nepuoguyeckn (Kak
npaBuno, NP 3akiioyeHny npokaTa Ha cpok 6onee ogHoro Mecsua);

- MpokaT, onfaYyvMBaeMblil eqUHOBPEMEHHO: onsiata No AOroBopy npokaTa BHOCUTCS €4MHOBPEMEHHO
(kak nNpaBuno, MPWU 3aKMoYeHUU MNpokaTa Ha CPpaBHUTENbHO HEBOMbLLUOW CPOK, a Takke MpU Mo4YacoBOM
npokare).

3.7 B 3aBMCMMOCTM OT OpraH13aLMmn okasaHus yCryr npokaTa pasnuyatoT npokaTt no Metoaam obenyxu-
BaHus noTpebuTenen, cnocobam npuema 3akasos u popmam obecneyeHunsi BosspaTta npeaMeToB npokaTa.

3.7.1 Mo meTogam obcnyxusaHua NoTpedbutenein pasnuyaroT:

- 06Ccny>xMBaHWe Yepes crneuuann3upoBaHHble MHKTbI NpokaTta,

- o6cnyxmBaHue notpebutenen Ha oMy,

- o6cnyxMBaHue Yepes cneumanusnpoBaHHbIe MyHKTbI NpoKaTa UK Ha oMy noTpebutenei no npeasa-
puUTenbHOMY 3aKa3y (C UCNOMNb30BaHUEM KaTasnoros).

3.7.2 Mo cnocobaM npuema 3akasa pas3nuyaroT:

- NpyeM 3akasa B crneumnanu3MpoBaHHOM NyHKTE NpokaTa;

- QUCTaHLMOHHBIN NpueM 3akasoB (Mo TenedoHy, C NOMOLLIO LMPOBLIX TEXHOOTUI).

3.7.3T1o popmam obecneveHus BosBpaTa NpeaMeToB NpokaTta pasnuyaloT:

- 6e33anoroBblil Npokar;

- MPOKaT C NPUMEHEHUEM 3a5I0roBOro MexaHuama.

4 O6wme TpeboBaHUA K yCnyram npokarta

4.1 Ycnyru npokaTta OOMKHbBI COOTBETCTBOBaTb TpeboBaHUAM HacTodALlero craHgapTa U UHTepecam
notpebutenen, 6uiTs 6esonacHsIMW ANA XXKU3HWU, 3A0POBbA, UMYLLECTBA N OKPYXXaloLen cpeabl.

4.2 Ycnyru npokata AOSKHbI MPeAoCTaBnsiTbCsl B COOTBETCTBUM C AENCTBYIOWMM 3akoHodaTenb-
cTBoM [1], HOpMATUBHBLIMU N TEXHUYECKUMW AOKYMEHTaMU Ha TOBapbl, U34enua, TEXHONOrU U Np.

4.3 lMpaBoBoe perynupoBaHue ycryr npokaTa ocyllecTBnsieTcs B cooteeTcTBUM € [1], [2], [3].

4.4 Bce 3aTpaTbl N0 coAepXaHWo UMYLLECTBa NpeanpusaTUs, NPeaoCcTaBnAWero yCnyru npokara,
BO3MaratoTCcs Ha UCMONHWUTENS YCNYT.

4.5 YcnyrnnpokaTa MoryT npeaocTaBnsATLCA B KAYECTBE HE OCHOBHOW, 2 AONONHUTENBbHON AeATENbHOC-
TW UK B Ka4ecTBe COMyTCTBYytoWen ycnyrn. Hanpumep, 6aHn MOTyT ocywwecTBNATL NpokaT 6aHHOro 6enbs,
anTeku — U3gennin MeaMLMHCKOro Ha3HaYeHUst, FOCTUHULLBI — NPEAMETOB KyNbTYPHO-GbITOBOTO HA3HAYeHUS,
CTpouUTENbHbIE OpraH13aLnm — cTpouTenbHOre 06opyaoBaHNS, MPEANPUATUA MMTAHUS — TEXHONOrMHECKoro
obopyaosaHus, Mebenn, CTONoBOM Nocyabl U 6enbsa AN Bble3HbIX MEPONPUATUA U T. 4.

4.6 Ycnyrvn npokaTta cregyeT OCyLLeCTBMATb B cneunanbHo 0b60opyaoBaHHbIX NOMELLEHUAX, oTBeYato-
WX TpeBoBaHUAM XpaHeHUs M coepXaHusi UMyLLEECTBA JaHHOTO BUAA COrMacHO HOPMaTUBHLIM AOKYMEHTaM.

MpumedvaHusn

1 MNpw okasaHun ycnyr npokata asTomobuner npeanpusitTue npokata AOMKHO UMeTb NNowaau Ans NapKoBKM
aBTomobunen [4].

2 Tpwv okasaHum ycnyr npokaTa XMBOTHbIX JOMXKHbI ObiTb B HANMUYMKM 060pYyAOBaHHbIE y4aCTKM 3eMNU AA Bbiryna
XUBOTHbIX.

3 lpw okasaHum ycnyr CE30HHOrO XapakTepa UCMOoNHUTENb AOMKeH UMeTkb cneunaneHo o6opyaoBaHHoe nome-
LeHWe Ansi XpaHeHUs NpeamMeToB NpoKaTa B MEXXCE30HHbIN nepuog,.

4.7 UHdopmMaunoHHoe o6ecneveHune

4.7.1 MNpeanpuaTue (06beKT, NyHKT) NpokaTa AOMKHO UMETb BbIBECKY C yKasaHueM chMpMeHHOro Havnve-
HOBaHUS (HaUMEHOBaHWA) OPUANYECKON OpraHu3aLuu UNn UHAMBUAYaNbLHOrO MpeanpuHuMaTens, MecTa
HaxoXaeHns NpeanpuATAA (IopUaNYEcKoro agpeca) U pexuma paboThl.

4.7.2 [nsanoTpebuTens ycnyr npokaTta AoikHa NpeaocTaBnsaTbes MHopMaLmMs, BKItoYatoLwas:

- NepeveHb okasbiBaeMbIxX ycryr u hopM UX NPeJoCTaBNEHNS;

- epeyeHb UMYyLLIeCTBa, NpeJoCTaBNseMOro B NpoKar;

- CTOMMOCTb OKa3blBaeMbIX YCIyr npokara;
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- cBefeHus o nopsigke U bopme onnaThl;
- NpaBusia UCNofb30BaHNs c4aHHOro BHaeM ABWKUMOro MMyLLECTBA;

- 3akoH Poccuiickon ®egepaunm «O 3awnte npas noTpebutenen» B akTyanbHOW pegakumm [2];
- MpaBwna beITOBOro 06CNYXKUBaHWUS HaceneHus [3].
4.8 TMepcoHan, 3aHATbIN B OKa3aHUW yCyr npokaTa, 4orbKeH MMeTb cneLuanbHyro NoaroToBKy B 06nacTu

ycnyr npokara.

4.9 NcnonHutensb 06513aH OCYLLECTBAATb 38 CBOW CHET KanuTanbHbI peMOHT, 0b6cnyKnBaHue caaHHoro
BHaeM UMYLLECTBA, €CNN NHOE He MpeyCMOTPEHO 3aKOHOM UM JOTOBOPOM.
4.10 MpegMeTbl NpokaTa, comnpukacawlWwmeca ¢ Tenom noTpeburtens, neped nocnegyrowen coadven
BHaeM AOMKHbI ObITb 06paboTaHbl Ha NPeaNPUATUSX XUMUYECKON YACTKN UM CTUPKA.
4.11 XnBoTHble, NnepefaHHbIe B MPOKAT, AOMKHbI MPOXOANTL BeTepuHapHbIA Hag3op (KOHTponb), BbiTb
HearpeccUBHbIMU, NPUPYHEHHBIMN K YETTOBEKY.
4.12 ABTOTpaHCMOPTHLIE CpeacTBa AOMKHbI BbITh UCNPaBHBIMK, MPOXOOWUTb NEPUOANHECKNE TEXHNYEC-
Kne oCMOTPbI U caaBaTbCsl B NPOKaT MpU Hanuymm nacnopta u JOKYMeHTa Ha yrpaBrneHue TPaHCNopTHLIM

cpeacTBOM.

4.13 OcobGeHHOCTU OKa3aHUA ycryr npokara oTaeNbHbIX BUAOB
OcobeHHOCTN 0KasaHusa ycryr npokaTta oTAeNbHbIX BUAOB NpuBeaeHbl B Tabnvue 1.

Tabnwuya 1— OcobeHHOCTN OKasaHWs YCIyr NpokaTa OTAerNbHbIX BUAOB

Bup npokata

HomeHknaTtypa o6beKkToB Npokara,
XapakTepHas [nsi JaHHoro Buaa npokara

OcobeHHOCTU NpeaocTaBneHns ycnyr npokara

BbiToBOM NpokaT:
[MpokaT npeameToB CO-
LUManbHO-KYIIbTYPHOIO 1
ObITOBOro  HasHa4veHwus,
TINYHOTO MONb30BaHUS U
aomaluHero oémxoga

CNOpTUBHLI MHBEHTapb, TYPUCTCKOE
CHapsiKeHue, nanaTtky U JOMUKW B 30-
Hax oTAbIXa;

- Konsickn getckue v MHBanuagHble;

- beiToBas TexHuka

Yenyrm MoryT npegocTasnsaTe Kak creuumanmau-
pOBaHHbIE NPEeANPUATUA NPOKaTa, Tak U FOCTUHU-
Ubl U WHble OBBEKTHI TYPUHAYCTPWUM, MapKu
oTAbIXa, CNOPTMBHbIE KNybbl, MeaULMHCKUE W
TOProBble OpraHusauunm W Mp., OKkasbiBaowme
ycrymi npokata B KauecTBe COMyTCTBYIOLMX
yenyr

Mpokat ogexpabl, 06yBw,
npeaMeToB yTBapu

Ogexpa u obyBb Ans TOPXKECTB U Ha-
LUMOHarbHbIX NPa3gHUKOB, B TOM YKCne
dpaky U CMOKMHIW, Hapsabl Ans CBa-
aeb, TpaypHas ogexaa;

- Opexpa n 0byeb ANA 3aHATUIA CNOp-
TOM;

- Koctiombl  ana  camogesTenbHbIX
TeaTpoB, HAPOAHLIX XOPOB U T. 4.;

- letckan oaexpa WM KapHaBasbHble
KOCTIOMb!;

- Mocypa n ctonoskle NPUGoOpPLI M3 pas-
NUYHBIX MaTepuanos

Ycnym npeaocTaensiioT Kak crieumanvanpoBaH-
Hble NpeanpusATUsl NpoKaTa, Tak U aTenwe, rocTu-
HWUUbI, TeaTpanbHO-3PENULHbIE U KOHUEPTHLIE
opraHu3auuM, pAoma TBOPYECTBa, TOProBble
opraHu3auum U np., okasbiBalowwme ycnym npo-
KaTta B KA4eCTBE COMyTCTBYIOLWMX YCNyT.
Opexpa nocne Kaxgoro MCronb3oBaHwWA Aor-
XHa ObiTb  obpabortaHa, o00yBb  MNpPOWTH
aHTurpubkoBylo 06paboTky Ha npeanpuUATUSX
6bITOBOrO 06CNyKMBaHWS

MpokaT  My3blKanbHbIX
MHCTPYMEHTOB

Posinn, chopTenbsiHo, CKPUNKW, yaap-
Hble WHCTPYMEHTbI, 3NEKTPOHHbIE MYy-
3blKaNbHbIE MHCTPYMEHTbI W Np.

Ycnym npegocTaBnsior Kak crneumann3mpoBan-
Hble NpeAnpUATKS NPOoKaTa, Tak U KOHUEPTHbIEe,
TeaTpanbHO-3pervLHbIE  OpraHuM3aumn, AoMa
TBOPYECTBa, TOProBble OpraHM3aumm u np., oka-
3bIBaloOWMe ycrnyrm npokara B KauecTBe Ccony-
TCTBYIOLMX YCIIYT.

Hactporky, YUCTKY 7] perynupoBky
MHCTPYMEHTOB WCMONHWUTENb OCYLLECTBAeT 3a
CBOW CYET U B CPOKM, onpeAereHHble HopMaTue-
HbIMW JOKYMEHTaMU

Mpokat aBTOMOTOTPAH-
CNOPTHLIX CPEeACTB

ABTOMOOMNK 6e3 BoguTens, MOTOLIUK-
Nbl, KBaApPaUMKNbI U ap.

ABTOTpaHCNOPTHLIE CpeACTBa NPEeAOCTaBNSIOT
Hanpokat B UCMPaABHOM COCTOSIHWM, MOMHOCTbIO
3anpaBrieHHbIMU OEH3UMHOM MINMU UHBLIM TOMMW-
BOM, CHaGXXEHHbIMW anTe4YkoW, OTHETYLLUTENEM,
3HAKOM «aBapuMHas OCTAHOBKay.

Ins nonyyeHusi HanpokaTt TPaHCMOPTHOIO cpe-
ACTBa C ABUraTeriemM BHYTPEHHEro cropaHusi no-
Tpebutenio Heo6xoaMMO NPeabSBUTL JOKYMEHT
Ha NpaBo ynpaefneHusi UM B COOTBETCTBUM C 3a-
KOHOAATENbLCTBOM
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Bup npokarta

HomeHknaTypa o6bekToB npokara,
XapaKTepHasi Ans AaHHOro BUpa npokara

Oco6eHHOCTU NpeaocTaBNeHns yenyr npokarta

Xo3ancTBeHHLIN npo-
KaT:

Mpokat TEXHUYECKUX
cpencTs, 06opyaoBaHuUs,
MHCTPYMEHTOB

CrieunanuanpoBaHHasi TexHuka, obo-
pyaoBaHue, NPOU3BOACTBEHHbIN
MHBEHTapb, obopyacBaHWe Ans KOH-
LiepTOB W ApYIvX KyNbTypHO-pa3Breka-
TENbHBIX MEeponpusTUA, OpraHusye-
MbIX B COLMaNbHO-KYNbTYPHbIX WK
6GnaroTBOpUTENbHBIX LEnsix creunanu-
3UPOBaHHbLIMM OpraHaMu ynpaeneHus.
Ob6opyaoBaHve, ucnonb3yemoe B 06-
pasoBaTenbHbIX NporpamMmax B y4eb-
HbIX OpraHM3auMsax pasnu4Horo Tuna

Ycnyrv npegocTaensioT Kak creumManuanpoBat-
Hble NPEeAnpUsTUS MpoKaTa, Tak U MPOU3BO-
OCTBEHHbIe npeanpuaTUs, KOHLepTHble
opraHu3aumm, TOpProebie OpraHn3aLmy, OKkasbiBa-
lolWMe yCrnyry npokarta B Ka4yecTBe CONyTCTBYIO-

WUX ycnyr

Mpokat o6opyaoBaHusi B
cthepe wmHpOpMaLUNOH-
HbIX TEXHOIOUMN

KomnbloTepHasi TexHWKa, 3BYKOBOE U
ceetoBoe 060pygoBaHMe, WrpoBble
nporpammbl u np.

HomkHa ObiTb 0OecnedeHa anekTpobesonac-
HOCTb, MHbOpMaLMOHHas 6e30MacHOCTb.

He pgonyckaeTcs UCNonb3oBaHUe HeNMLEH3NOH-
HOro NporpaMMHoOro oGecneveHus

MpokaT O0GBLEKTOB XW-
BOTHOIO U pacTuTernbHO-
ro mupa (dayHbl wu

cnopbl)

TTowaau, nonw, Bepbntogbl, cobaku u
Apyrve KWBOTHble ANl BEpXOBOW
e3fbl, 34bl B YNPsiKKe

CopepxaHue XUBOTHBIX AOMKHO COOTBETCTBO-
BaTb BETEPUHAPHBLIM U CaHWTapHbIM TpeboBaHu-
sIM, B cneumanbHo o00opyooBaHHbIX MOMe-
LWEeHWAX, C yXOOO0M, YMCTKOW, 3aKyrnkon Kopma,
neyeHnem, o6HOBNEHUEM amyHULMK 1 Np. [5]

KnBoTHbIE AMKOW NpUpPOAbI

Cogep:KaHve AVKMX XUBOTHbIX B HEBONE Aonyc-
KaeTcsl NpU HanMuum paspeLlenus, BbliaBaemo-
ro B nopsigke, YCTAHOBNEHHOM OpraHamu
ucrnonHuTensHon Brnactm cybbekroB Poccuid-
ckon Pepepaumm

XKUBOTHbIE, pacTeHns, NTUUbI, 3EMHO-
BOAHbIE M MP. AN MPOBeAeHUsi 10-
MalHUX TOPXKECTB

Ycnyry npokara npegocTasrsiioT areHTcTBa no
opraHu3auMnm NPasgHUKoOB, 300NapKKU (3BEpPUH-
Ubl), YaCTHbIE NMTOMHWMKW, 3aBOAYNKM, a TaKKe

NPUIOTLI AN 6e340MHbIX XUBOTHbIX.
Kaxgoro nutoMua conpoBoXaaeT COTPYAHUK
NPeanpuATUS, YbK YCNyrM onNaYmBaeT 3aKkasvmk

4.14 Mpepnpuatus npokaTa 06s13aHbl NpeAocTaBnsATL NoTpebutento npegMeTbl NpokaTa, NPUrogHble
Ana skennyaTtauuu. UcnonHuTens ycnyr 06s3aH ocylecTBAATL NPOBEPKY BblAaBaeMbiX NpeaMeToB NpokaTa B
NPUCYTCTBUUN NOTpebutens.

Mpu BbIAAYE NpeaMeTOB NpokaTa UCNoMNHUTEeNb 06s13aH 03HAKOMUTL NOTPEBUTENA C NpaBUamMmn UX Tex-
HUYeCKon aKcnAyaTauum U MHCTPYKLUSIMU O NMOSb30BaHWM OTAENbHBIMU NpeaMeTaMu, a Takke NpeaocTaBuTb
NOMHBIA KOMNNEKT JOKYMEHTOB, He06X0AMMbIX ANsl HOpManbHOW 3KCNNyaTauumn NpeaMeToB NpokaTa.

Mpun coadve B NnpokaT XXMBOTHBIX UCNOMHUTENb HEeCeT OTBETCTBEHHOCTb 3a 6e30MacHOCTb XXU3HU U 340-
poBbs noTpebutens. Mpu TpaHCMOPTUPOBAHWUM XUBOTHOIO Ha TEPPUTOPUIO 3aKas4MKa UCNOSHUTENb AOMKEH
NpenoCTaBUTb TPAHCMOPT U UHCTPYKTOpa/TpeHepa.

4.15 MNoTtpebuTtenb ycnyr npokata AOMKEH HeCTU OTBETCTBEHHOCTb 3a Mopuy, YTeplo, HapylieHue
KOMNAeKTauMn NpeamMeToB NnpokaTa, HaHeceHne Bpeaa >KU3HU UM 300POBbs )KUBOTHLIM, B3ATLIM B NpoOKaT, a
Takke HeBO3BpaT UX B YCTAHOBINEHHbIN B JOroBOpe (KBUTAHLMKU) CPOK.

WcnonHuTenb ycnyr npokata He HeceT OTBETCTBEHHOCTU 3a Bpef, NPUYUHEHHbLIA TPETbUM Nuuam B
pesynbTaTe HeNpaBUILHOW aKcnnyaTauun notpebutenem npeameta npokata. Bece cnopbl n pasHornacus,
BO3HUKalOLWWe MeXay UcnonHuTenem n notpedburtenem, paspeluarotcs B cyaebHom nopaake ¢ BbINONHEHNEM
npu Heo6X0ANUMOCTU TEXHUUECKOM aKcnepTu3bl. Onnara aKkcrnepTu3bl OCYLLUECTBISIETCSA NO PeLeHnto cyaa.

4.16 Pa3smep onnatbl 3a NONb30BaHWUE yCIyraMuy NpokaTa (NpenckypaHT LeH) onpeaenseTca npeanpu-
ATUAMK NpokaTa camocTodATeNnbHO. [Nnarta 3a nonb3oBaHWe NpegMeTamMu NpokaTta yctaHasnMeaeTca B BUae
onpeaeneHHbIX B TBEpA0M CyMMe nnaTteken, BHOCUMbIX Nepuoguyecky nm eqUHOBPEMEHHO.

MpumevwaHwusn

1 Mo pewenuio npeanpusATUS ycrnyri NpokaTa MoryT npeAcTaBrisiTbCsl BCEM UITM OTAENbHbIM KaTeropusam notpetu-
Tenewn noa AEHEXHLIN 3aror, KOTOPbIY BO3BpaLLalT noTpebuTtero B NorHoM o6beme npu ycrnoBum NosTHOW 1 CBOEBPEMEeH-
HOW onnaTbl ycnyr npokaTa.
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2 3a BpeMs HaxoxageHunsa obbekTa npokarta B peMOHTEe nnara 3a Nnpokar He B3nMaeTcs, 3a UCKINo4YeHnem crny4aes,
KOrga pemMoHT 6bin BbI3BaH HapyuweHuem I'IOTpeGVITe.I'IeM npasun akcnnyatayum n cogepxaHus npeamMmeTos npokara.

4.17 TMoTpebutens 06s13aH NONb30BaTLCS MMYLLIECTBOM NPeANPUATUA NpokaTa CTPoro B COOTBETCTBUU C
€ro HasHa4eHNeM 1 LiernsiMm, ykasaHHbIMU B IOTOBOpE.

4.18 lMoTpebutenb He UMeeT NMpasa NPOU3BOAUTL Pa3bopKy NpeaMeTa npokata U CaMOCTOATENLHO
OCYLLECTBNATL €0 PEMOHT.

4.19 Ecnu nospexaeHue npegmMeTa npokaTa NpousoLUrnio rno BuHe notpeburtens, To notpebutens onna-
ynBaeT CTOMMOCTb €ro peMoHTa U TPAHCNOPTUPOBKK, O YEM UCTIONHUTENL NpeaynpexaaeT noTpebutens npu
3aKnYeHUU oroBopa.

4.20 MoTpebutenb 06s13aH BepHYTb NPeAnpUsITUIO NpokaTa NpeaMeT npokata B TOM COCTOSIHUW, B KOTO-
pPOM OH ero noy4Yus B NpokaT ¢ y4eTOM U3Hoca.

4.21 B cny4yae noBpexaeHusi noTpebutenem MMyLLeCcTBa UCTIONTHATENSA, KOTOPOE MOXET BbITb YCTpaHe-
HO NyTeM peMoHTa, noTpebuTenb onnayMsaeT CTOMMOCTb PEMOHTA B COOTBETCTBUM C (haKTUHECKU AEACTBY-
IOLLMMU LieHaMMU.

4.22 Ecnv umyuwlecTBo, nepeaaHHoe notpebutento B npokar, NpMBeAeHO B NOMHYIO HEro4HOCTb, NOTpe-
6uTens nNpegocTasnsieT paBHOLLEHHOE, COOTBETCTBYIOLEE MO KayecTBy U Modenn (Mapke) BblluealeMy us
CTPOS, N oNnaYnBaeT ero CTOMMOCTL C y4eTOM U3Hoca umylliecTsa. B nocneaHem cnyyae umyLecTso npo-
KaTa nepexoauT B cobCTBEHHOCTb NoTpebuTens.

5 TpeboBaHusi 6ezonacHoOCTH

51 yCJ'IyFVI npoKaTa AOJPKHbl OKa3blBaTbCA B NOMELLEeHUAX, obecneymBaoLLnx 6e30NacHOCTb XU3HA U
340p0BbA I'IOTpeGMTeJ'Iﬂ B COOTBETCTBUU C ﬂeﬁCTBylomwM 3akoHOAaTeNNbCTBOM.

5.2 lNomelleHnsa OOMKHbI COOTBETCTBOBATh TpeGOBaHVIﬂM no cogepXXaHuo U XxpaHeHUuo caaBaemMoro B
npoKaTt UMyLlecTBa B 3aBUCMMOCTU OT NpeaoCTaBndaAemMoro acCoptTuMeHTa npeaMeToB npokarta, Hopmam u
npasunam no>|(apH0|71 6e3onacHocTn, CaHUTapHO-TUrMeHUn4eCKMM N TeXHNYEeCKUM TpeGOBaHMﬂM B COOT-
BeTCTBMN C ,El,el7ICTByPOLI.|,I/IMVI 3akoHoA4aTesIbCTBOM U HOPpMaTUBHLIMU JIOKYMEHTaMU.

6 TpeboBaHMA 3KONOTMYHOCTU

6.1 Okonorunveckasi GesonacHoCcTb yCnyr npokarta AomkHa obecneunsaTbea cobnioaeHuem tpe6osaHni
oxXpaHbl OKpyxkatoLLen cpebl, TPeBOBaHWUN K TEXHUHECKOMY COCTOSIHUIO U COAEPXKAHUIO MOMELLEHUIA, BEHTUNA-
LMW, BOAOCHABXEHUIO 1 KaHannaaumumn, yCTaHOBNEHHBIX AN UMyLLeCTBa NpeaAnpUATUA NpokaTa KOHKPeTHBIX
BMAOB.

6.2 C6poc 3arpsisHeHHbIX CTOYHbIX BOA OT aBTOMOGUIEN, XXUBOTHLIX AOMMKEH COOTBETCTBOBaTL Tpe-
60BaHNAMU CAHUTAPHBIX MPaBUIT.

6.3 Hay4acTke B npedenax xo3sACTBEHHON 30HbI (KOHIOLLHW, NApKOBKA aBTOTPaHCMOPTa) A0MKHbI ObITh
npeaycMOTpeHbl eMKOCTU 4151 OTXOA0B B COOTBETCTBUM C NPUHATON B ropoAe Ui HaceneHHOM MyHKTe CUc-
Temom ouncTkn. OTXo4bl AOMKHEI COBUMPaTLCA U YTUNM3MPOBATLCS B COOTBETCTBUM C AEACTBYIOLLMM 3aKOHO-
AaTenbCTBOM.
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