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MpeancnoBue

1 PASPABOTAH ®I'BY «CaHkT-MNeTepbyprckuii Hay4HO-NPaKTUYECKUA LEHTP MEAUKO-COLMANbHONM 9KC-
nepTu3bl, NPOTE3UpoBaHusa U peabunutaumm uHesanuaos um. A, Anbbpextay MuHucTepcTBa Tpyaa u co-
umnansHoi sawmTel Poccuiickon ®eaepauumn (PrbY «CMo6 HLUI3MP um. A, Anbbpexra» MunTtpyaa Poccun)
un depepanbHbIM rOCyAapCTBEHHBLIM YHUTAPHbLIM npeanpuAaTuem «POCCUNCKUIA HAYYHO-TEXHUYECKUWA LEHTP
UHopMaLuM No cTaHgapTu3aumm, Metponorumn u ouexke cootsetcTeus» (Pryf « CTAHOAPTUHD®OPM»)

2 BHECEH TexHuuyeckuMm KOMUTETOM Nno ctaHaaptusaumm TK 381 «TexHuyeckme cpeacrea Ans UHBa-
nmgoB»

3 YTBEPXXEH W BBEAEH B JENCTBWE Mpukasom deaepansHOro areHTCTea no TEXHUYECKOMY pe-
rynMpoBaHUIO U METPONOrMmM oT 17 okTa0pa 2013 r. Ne 1176-cT

4 BBEJJEH BIEPBbIE

5 MEPEU3OAHME. Oktabpb 2019 .

lMpasuna npumeHeHuUs Hacmosuweeo cmarHf0apma ycmaHosneHb! 8 cmamee 26 ®edepasibHo20 3aKOHa
om 29 uioHsa 2015 2. Ne 162-03 «O cmanlapmusayuu e Poccutickoli ®edepavyuu». Hgpopmayus 06 us-
MEHEeHUSX K HacmosuweMy cmaHdapmy nybnukyemcs e exe200HOM (110 coCmosiHUIo Ha 1 ssiHeaps meKyuje2o
e00a) uHopmayUoOHHOM yKazamerne «HayuoHanbHbie cmaH0apmbly, a oguyuanbHbil Mmekem u3meHeHull
U nonpaeok — 8 eXeMeCAYHOM UHOPMaUUOHHOM ykadamerne «HauyuoHarnbHble cmaHOapmbl». B criydae
nepecmompa (3amMeHbl) unu ommeHbl Hacmosuweao cmaHdapma coomeemcemsyiouiee yeedomneHue byoem
onybnukogaHo 8 bnuxalilueM 6bilTyCKe eXEeMEeCSYHO20 UHGOPMAaUUOHHO20 yKasamens «HauyuoHarnbHble
cmanOapmbly. Coomeememeyrowjas uHgpopmayus, yeedoMneHue U mexKcmsl pasmeujalomest makxe 6 UH-
opmayuoHHOU cucmeme obuiee0 nonb30s8aHUs — Ha ohuyuanbHoM calime ®edepanbHo20 azeHmemea o
MEXHUYEeCKOMY pezynupoeaHuro U Memponoauu e cemu UemepHem (www.gost.ru)
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Hacroawmi ctangapt He MOXET ObiTb NOMHOCTBLIO UM YACTUHHO BOCNPOU3BEAEH, TUPAXUPOBAH U pac-
NPOCTPaHEH B kayecTBe ohuLmManbHoro usganus 6es paspewwenus degepanbHOro areHTCTBa No TEXHUYECKO-
MY PErynupoBaHuiO N METPONOTnM
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HALUUWOHANBHBIN CTAHOAPT POCCUUCKOWN DEAEPALUMN

YCAYIY NO U3rOTOBAEHUIO OPTONEANYECKOW OBYBU
Tpe6oBaHus 6e30nacHOCTH

Services in manufacturing special orthopedic shoes.
Safety requirements

Nara eBeaeHus — 2015—01—01

1 O6bnacTb NnpUMeHeHus1

Hacrosawuii cTaHaapT pacnpocTpaHsieTcs Ha YCIyru Mo U3roToBfEHMIO opToneanyeckoi oyeu u obyB-
HbIX OpPTONEeANYECKUX M3AENUI AN AETEN U B3POCHbIX (Aanee — notpedutenm).

CTaHaapT ycTaHaBnuMBaeT KnaccudukaLumio, Buabl, COCTaB, cogepxaHue ycnyr n TpebosaHusa no 6e3o-
NacHOCTU STUX YCNYT ANS XU3HW U 340POBbs NOTpebuTenen.

2 HopMmaTuBHbI€ CCbIJIKU

B HacTosiLLeM CTaHgapTe MCMONb30BaHbI HOPMATUBHbLIE CCbINKW HA CrieayloLue CTaHaapTbl:

FOCT 12.1.004 Cucrema craHgaproe 6esonacHocTu Tpyaa. MNoxapHaa 6e3onacHocTb. Obwme Tpedo-
BaHusA

FOCT P 50646 Ycnyru HaceneHuio. TEpMUHBI U OnpeaeneHns

FOCT P 51261 YcTpoiCcTBa ONOPHbIE CTALMOHAPHbIE peabunuTaumoHHble. Tunbl U TEXHUYECKUE Tpebo-
BaHuWA

FOCT P 54407 O6GyBb opToneguyeckas. ObLume TexHu4eckme ycnosua

FOCT P 54739 MN3penusa obyBHble opToneandyeckue. Obwme TexHu4eckue ycnosus

MpumMmedaHune — [pu Nomnb3oBaHUM HACTOSLMM CTaHAAPTOM LieriecoobpasHo NpoBEpUTL AeNCTBUE CChINOY-
HbIX CTaHAApPTOB B MHPOPMALIMOHHOIM cucTeMe 0bLLero nonb3oBaHUs — Ha oduuMansHOM caiiTe defepanbHoro areHT-
CTBa MO TEXHWYECKOMY PEryiMpoBaHuio U METPOMOTMN B CETU MHTEPHET MU NO eXerogHOMY MH(OPMaLMOHHOMY yKasa-
Tenw «HauWoHanbHble cTaHaapTel», KOTOphIA ony6nuKoBaH NO COCTOSIHUIO Ha 1 AHBaps TeKyLlero roga, U nNo Bbinyckam
€XeMeCsHHOro MHOPMaLMOHHOIO yKkasaTens «HaLuoHanbHble cTaHAapThl» 3a TeKyLuMii ro. Ecnn 3aMeHeH CCbINoYHbIN
CTaH4apT, Ha KOTOpLIA faHa HeAaTUpoBaHHas CChifika, TO PEKOMEHAYETCS UCMONb30BaTh AeiCTBYIOLLYI0 BEPCUIO 3TOTO
CTaHjapTa C y4YETOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO U3MEHeHUiA. ECNK 3aMeHEH CCINOYHBIN CTaHAapT, Ha KOTOpLIN
faHa faTMpoBaHHas cchifika, To PEKOMEHYeTcs UCTonb30BaTk BEPCUIO 3TOTO CTaHAapTa C yKa3aHHbIM BhILlLe FOfoM yT-
BEPXKAEHUA (MpuHATUS). Ecnin nocne yTBEPXAEHUA HACTOSILLErO CTaHAapTa B CChUTOYHbIA CTaHAApT, Ha KOTOpbIi AaHa
AaTMpoBaHHasA CChlfika, BHECEHO W3MeHeHUe, 3aTparusaiolyee NofokeH1e, Ha KOTOPOe AjaHa Cehifika, TO 3TO NONoXeHue
peKoMeHAYEeTCS NPUMeHATL Ge3 ydeTa 4aHHOTO M3MEHEHUs. ECrn CChINOYHbINA CTaHAapT OTMeHeH 6e3 3aMeHbl, TO Momno-
XeHue, B KOTOPOM JjaHa CChifika Ha Hero, peKoMeHAYEeTCS MPUMEHSITL B YacTy, He 3aTparuBatoLLeil STy CChIMKY.

3 TepMuHbI 1 onpeaeneHus

B HacToawem craHgapTte npumeHeHbl TepMuHbl No FTOCT P 50646, TOCT P 54407, TOCT P 54739, a
TakkKe cneayloLime TePMUHbI C COOTBETCTBYIOLIMMM ONpeaeneHUsIMU:

3.1 ycnyra no u3roToBJfieHUIO opToneaAnvYeckorM o6yBM (OOYBHLIX OpTONEeAUYECKUX U3AErMN):
OeiicTBME UCNONMHUTENS, HAMPaBIEHHOE HA YIOBMNETBOPEHUE MHAUBUAYATbHLIX NOTpEeBHOCTEN NnoTpebuTens
B OpTOneanyeckor obyBu, yKasaHHbIX B MEAULIMHCKOM 3aKase.

3.2 ucnonHutenb: Cneyvanu3MpoBaHHble NPeanpusaTUE, YUPEXAEHUE UNKU OpraHn3auus, a TakKe UH-
AuBuayanbHbIN NpeanpMHUMATENb, OKa3biBaloLMe NoTpeduTento yenyry no M3roToBiIEHUIO OpTONeanYecKomn
06yBu Unu 0ByBHbLIX OPTONEANYECKUX N3AENUIA.

M3paHue oduumanbHoe
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3.3 noTtpedbuTenn: NnUo, 3aka3biBaroLlee yCnyry no U3roTOBREHUIO opToneanyeckon obyeu munu ooby-
BHbIX OPTONEANYECKUX U3AENUIA B COOTBETCTBUU C MEAULIMHCKUMU NOKA3aHUAMU K UX MPUMEHEHUIO.

3.4 puck: KomGuHaumua BO3MOXHOCTU Bpeaa U TSXKeCTU 3TOro Bpeaa.

3.5 be3onacHocTb ycnyru: MuHuMusauusa (haktopoB pucka Ans XM3HU U 340pOBbA NOTpebutens B
npouecce okasaHus ycnyru B COOTBETCTBMU C TPEOOBaHUSAMM, YCTAHOBNEHHbIMM B [1].

4 Knaccudmkauusa ycnyr

Ycnyru no u3roToBrneHuio opToneanyeckor obyeu n 06yBHbIX OPTONEANYECKUX M3aenuin knaccuduumpy-
0T creaylowmum obpasom:

a) NO TEXHONOrM4YEeCKOMY MPU3HAKY:

- Ha U3rOTOBMNEHME OpTONEANYECKON 00YBM 1 OOYBHBIX OPTONEANYECKUX U3AENUN;

- PEMOHT opTonean4eckon 06yBu n 0BYBHbLIX OPTONEAUYECKUX U3AENUIA.

©0) meToaam o6CnyXmMBaHuUsA:

- HA UHAMBMAYANbLHOE U3rOTOBMEHME OPTONEeaNMYecKon 00yBK N OOYBHbIX OPTONEANYECKUX U3AENNIA;

- noabop opTonean4yeckon obyen n 0BYBHbIX OPTONEANHECKUX U3AENUN.

B) hopmam 0BCNyXKMBaHUA:

- CTayuoHapHasi;

- Bble3aHas;

- AUCTaHTHas.

5 Bua, coctaB 1 coaepxaHue ycnyr

5.1 Bugbl ycnyr:

- onpeaeneHne CTENEHN BbIPAXKEHHOCTU HapYLLEHWUIA CTaTOAMHAMUYECKON pyHKUMM y noTpebutens;

- onpeaenexne KnaccuumkaumoHHON rpynnmpoBkK, yctaHoBneHHon B FOCT P 54407 unu FOCT P 54739
COOTBETCTBEHHO;

- U3roTOBNEHME CNOXHON opToneauyveckon obysn — no FOCT P 54407,

- U3roTOBMNEHNE MaNOCMNOXHOW opToneanyeckoin obysu — no MOCT P 54407,

- U3roToBneHune oByBHLIX opToneanyeckux usgenuin — no NOCT P 54739.

5.2 CocTaB ycnyr no MHAUBMAYansHOMY U3roTOBIIEHMIO OpTONeaAnYEeCKoi 00yBU M 0BYBHLIX OpTONEeam-
YECKUX U3AENNNA:

- knaccudukauma oproneauyeckoi 06yen — no MOCT P 54407 n 0OyBHbIX OpTONEANYECKUX U3gennin —
no MOCT P 54739;

- onpegeneHne Buaa v KOHCTPYKLMU;

- M3roToBNeHne oproneagu4deckor o0yeu B cootBeTcTBuMU ¢ FTOCT P 54407 n 0ByBHbIX OpTONEANYECKUX
nsgenun B cootBetcTeun ¢ FOCT P 54739;

- KOHTPOrb Ka4eCcTBa U Bbigava opToneanyeckoin o6yBu 1 00YBHbIX OPTONEANYECKMX U3AENUii C OLEHKOV
MX PYHKLMOHASbHbIX CBOMCTB.

5.3 CocraB ycnyr no noabopy oproneanyeckoi 00yBu n 00yBHbIX OPTONEANYECKUX U3AENNIA:

- knaccudukauma oproneauyeckor 06ysu — no NOCT P 54407 n 0OyBHbIX OpTONEANYECKUX U3aennin —
no MFOCT P 54739;

- onpegeneHue Buaa v KOHCTPYKLMU;

- noabop oproneguyeckon 00yeu B cootBeTcTBUKN ¢ FTOCT P 54407 1 06yBHbIX OPTONEANYECKUX U3AENUNA
B cooTBeTcTBUMN ¢ TOCT P 54739;

- KOHTPOrb Ka4ecTBa U Bblgava opToneanyeckon o6yBu 1 00YBHbIX OPTONEANYECKMX U3AENUii C OLEHKO
MX PYHKLMOHASbHbIX CBOWNCTB.

5.4 CoctaB ycnyr no peMoHTy opToneauyeckoi 06yBu u 06yBHbIX OPTONEANYECKUX U3AENUNA;

- knaccudukauma oproneauyeckori 06ysu — no NOCT P 54407 n 0OyBHbIX OpTONEANYECKUX U3ennin —
no MFOCT P 54739;

- BbiiBMEeHWe AedekToB B AeTansx Bepxa, cneumanbHbIX OPTONeanYecKuX AeTansax u AeTanax Husa op-
Toneauyeckon o0yeu n 00yBHbIX OPTONEANYECKUX U3AENNIA;

- ycTpaHeHue AedekToB;

- KOHTPOrb Ka4eCcTBa U Bblgava opToneanyeckon o6yBu 1 00YBHbIX OPTONEANYECKMX U3AENUIi C OLEHKO
MX PYHKLMOHANbHbLIX CBOMCTB.
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5.5 CopepxaHue ycrnyr no UHOMBUAYarIbHOMY U3TOTOBJIEHUIO OPTONEeAuYecKoin obyBu
U OOYBHbIX OpTONEeAUYECKUX U3aernuin

5.5.1 CoaepxaHue ycnyr no UHAMBUAYaNbLHOMY U3rOTOBNEHNIO OpPTONEeANYECKON 00yBU:

- OCMOTP noTpedbuTens;

- Knaccudhmkaumsa optoneguyveckon obysn — no MOCT P 54407,

- BbIOOP KOHCTPYKLUMY;

- onpefeneHue napameTpoB cneyuansHbiX OPTONeAMYECKUX AeTanen n BbiIoop marepuanos Ans ux u3-
rOTOBMNEHUS;

- onpegerneHue napaMmeTpoB UM MOSyYEHUE UCXOAHBIX AAHHbIX ANS MareMaTu4eckon Moaenu (CkaHu-
pOBaHWe) CTOMbI M FONeHN NoTpeduTens;

- noaGop 1 NOATOHKA UIN M3FOTOBMNEHWE UHAMBUAYANBHON TEXHONOMMYECKON OCHACTKM;

- U3rOTOBNEHUE opToneanyeckoin o0yBu, BKMOYasi npumepku, B cooteetctaumn ¢ FTOCT P 54407,

- KOHTPOJb Ka4ecTBa U Bblgaya opToneanmyeckoi 00yBu C OLEHKON ee DYHKLUMOHATbHBIX CBOMCTB.

5.5.2 CopepxxaHue ycnyr no UHAMBMUAYaNbHOMY U3rOTOBNEHUIO OOYBHLIX OPTONEANYECKUX U3AENUIA:

- OCMOTp noTpebutens;

- knaccudhmkaumsa o6yBHbIX oproneauyeckux usgenuin — no NOCT P 54739;

- BbIOOP KOHCTPYKUMY;

- onpegeneHue napamMmeTpoB UK Nony4YeHne NCxXoaHbIX AaHHbIX 4nA MaTeMmaTu4ecKkomn Mogenu (CKaHVI-
poBaHKUE) CToNbl NOTPEBUTENS;

- U3roTOBIIEHNE UHAMBUAYANbLHOW TEXHONOrMYECKON OCHACTKU;

- U3roTOBIEHUE U3aenusa, BKnyaa npumepku, B cootsetctaum ¢ FOCT P 54739;

- KOHTPOMNb Ka4yecTBa U Bblga4a 00yBHOr0 OpPTONEANYECKOr0 U3aennusi C OLUEHKON ero OyHKLMOHATNbHbIX
CBOUCTB.

5.6 CogepxaHue ycnyr no nogadoopy oproneanyeckon ooyBm u o6yBHbIX OpTONeanYeCcKux
nsgenun

5.6.1 CogepyxaHue ycnyr no nogbopy opronegnyeckon obyeu:

- OCMOTp noTpeduTens;

- knaccudmkaumsa optoneguyeckon odbysm — no NOCT P 54407,

- BbIOOP KOHCTPYKLUMK OpTONean4eckon obysu;

- nogbop rotoBon oproneauyeckon obyeu B cootsetcteun ¢ FTOCT P 54407;

- KOHTPOSb Ka4ecTBa W Bblgada opToneanyeckon 00yBu C OLEHKON ee hYHKLMOHANbHbLIX CBONCTB.

5.6.2 CogepxaHue ycnyr no nogbopy o6yBHbIX OPTONEAUYECKNX U3AENNIA:

- OCMOTp noTpedutens;

- knaccudmkauymsa 00yBHbIX opToneandeckux nsgenuin — no NOCT P 54739;

- nogbop rotoBoro 06yBHOro opronegudeckoro nsgenua — no FOCT P 54739;

- KOHTPOMnb Ka4yecTBa M Bblgaya 0OyBHOM0 OPTONEAMYEeCcKOro U3genus ¢ OLIEHKOW ero oyHKLMOHAaNbHbIX
CBOWCTB.

5.7 CoaepxaHue ycrnyr no peMoHTY opToneandeckoi o6yBu u 00yBHbIX OPTONEANYECKUX U3AENUIA:

- Npuem opToneamnyeckoit 00yBu u 0ByBHbLIX OPTONEANYECKUX U3AENUIA B PEMOHT;

- PEMOHT opToneanyeckoin 06yBu U 0BYBHLIX OPTONEANYECKUX U3AENUN;

- KOHTPOMNb Ka4YeCTBa W Bblga4a opToneanyeckoi 06yBu u 00yBHLIX OPTONEANYECKMX U3AENUIA C OLIEHKOW
nX PYHKLMOHASNbHbIX CBOMNCTB.

6 TpeboBaHus 6e30nNacHOCTU

6.1 O6wme TpeGoBaHUA

6.1.1 MNMpun okaszaHuM ycnyr ypoBEHb PUCKa AN XU3HU U 340P0OBbA NOTPebUTENA AOMKEH ObITb MUHK-
MarnbHbIM.

6.1.2 OCHOBHble (paKkTOPbl pUCka Npu OKa3aHumn yCnyr:

- MOXKapoOonacHOCTb;

- Buonoruyeckue HakTopbl;

- TPaBMOONACHOCTb.
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6.1.2.1 MNoxapoonacHoCTb

HomeHknatypa TpeGoBaHuii n nokasarenen no o6ecneveHmnio 6€30NacHOCTU OT BO3AEWCTBUS JAHHOIO
dakTopa pucka u metoabl ux nposepku — no NOCT 12.1.004.

Skcnnyartaumsa NnoMeLLeHWin — B COOTBETCTBUU C TPeOOBaAHUAMM, YCTAHOBMEHHbLIMU B [2].

6.1.2.2 buonoruyeckue gakTopsl

K 6rnonornyeckum hakropam OTHOCATCA NaTOreHHbIE MUKPOOPraHu3Mbl U NPOAYKTbI UX XU3HeaeAaTeNb-
HOCTMU, Bbi3blBaOLME UHPEKUMOHHbIE 3a60MneBaHus.

K dpakTopam nepegaym nHEKUUM OTHOCATCA BCE MOBEPXHOCTU MOCNE KOHTAKTA C OTKPbITbIMU MHAULKN-
pOBaHHLIMM y4acTkamu Tena notpedurens.

Ona npeaynpexaeHnst u CHKEHUS BO3AEHCTBUS AaHHbIX (pakTOPOB pucKka Ha norpebuTenen ycrnyr He-
0bxoaumo:

- cobniogaTth npaBuna u HOpMbl 0BCNYKMBAHWS, YCTAHOBNEHHBIE B [3];

- NPOBOAUTL Ae3UHMEKLMI0 060PYA0BaAHMS U UHCTPYMEHTA C MCNONb30BaHUEM HEOBXOAUMbIX NPUOOpPOB
U Npenaparos;

- NPOBOAMTL NepMoanYeckne MeaULIMHCKUE OCMOTPbI 06CNy>KUBAIOLLEro NepcoHana.

6.1.2.3 TpaBMOONaCHOCTb

TpaBMOONAaCHOCTb ANsi NOTPedUTENeli YCnyr MOXeT BO3HUKHYTb B PE3ynbrate Cneayowmx npUyuH:

- HEY4OBMETBOPUTENBHOE COCTOSIHNE NOMELLEHMIE U 060pYa0BaHKS;

- HU3KMIi YpOBEHb KBanudukaLlum o6CnyKmMBatoLLero nepcoHana, OkasblBatoLero yenyry (CHATUE MepKM,
npuMepka, NogroHka) npu paboTe ¢ MHCTPYMEHTOM ANsi U3roTOBMEHUS 00YBM N 0BYBHBIX OPTONEANYECKUX U3-
Oenuil (HOXKHULIbI, HOXW);

- OTCYTCTBME NOPYYHEN Ha 0BOpyaOBaHWUM, NPeaHa3Ha4eHHOM AN OCMOTPA, CHATUA MEPKU M CNENKoB
(OTTMCKOB) CTONMbI (KYNBTU CTOMbI) U FOMNEHMU.

6.2 Tpe6GoBaHUsA K NOMELLEHUIO MPMEMa U Bblga4M 3aKa3a u ero 06opyaoBaHuio

6.2.1 Mpuem 3akasa, NpMMEpPKY U Bblaa4vy roTOBOW opToneanyeckon o6yeu n oGyBHbIX opTOoneau-
YeCKNUX U3Lennii cneayet NPOBOAUTL B NOMELLEHUN 06LLel Nnowaabio He MeHee 16 M2 B COOTBETCTBUM
c [4].

CHATUE CnenkoB CToNbl (KYNbLTU CTOMbI) M FOfIEHU cneayeT NPOBOAUTL B OTAENbHOM MOMELLEeHUK, 060-
PYyAOBaHHOM B COOTBETCTBUU C TPEOGOBAHUAMM, YCTAHOBINEHHbLIMM B [5].

6.2.2 [IeepHol npoem A0MmKeH obecneunBaTb 4OCTYN B NOMELLEHWE MHBANUAA HA KOMNsICKE U UMETb LUK-
puHy He meHee 800 MM; He A0NYCKaEeTCA Hanuuue nopora.

6.2.3 B noMmeLueHuMn AOImKHbl ObiITb MEAUMLUMHCKAs KyLLUETKa, ucnonb3yemoe obopyaoBaHue C nopy4-
HAMM, B HEOOXOAUMbBIX MeCTax NMoMeLieHue AOSMKHO ObiTb 060pyAOBAHO OMOPHLIMM YCTPOMCTBAMM MO
FOCT P 51261.

6.2.4 MNMomelueHue AOMKHO ObITb OCHALLEHO PAKOBUHOW C MOZBOAKOW XONOAHOW M ropsyen Boabl Ans
MbITbSA PYK, annapartypbl, UHCTPYMEHTA U T. M.

6.2.5 B nomeweHumn gomkHa ObITh anTevyka NepBo MEAMLIMHCKOW MOMOLLY C 0013aTeNbHbIM HANU4u-
€M B ee COCTaBe KpOBOOCTaHaBNMBAIOLMX CPEACTB B pacTBope [5%-Has HacTonka vWoaa, nepekucb BoAO-
poaa, pacTeop aniOMUHUEBbLIX KBACLIOB, XXIyTbl (B€HO3HbIW, apTepuarnbHbIi), OUHTLI, BaTa, remocTaTtuyeckas
ry6kal.

6.2.6 NomeweHne AOMKHO UMETb KOBPOBOE NOKPLITUE UIU NOTpebuTento AormkeH ObiTb NpeaoCTaBNeH
KOBPUK Noj HOru.

6.2.7 B nomMeweHun B T€4EeHME paboyero AHS U Nocne €ro OKOHYaHus Crieayet NPOBOAUTE BRAXHYIO
y6opKy.

KoBposoe nokpbiTUe (KOBPUK) CrieAyeT exXeAHEBHO OYMLLIATL OT MbIMK U TPS3W M OAWH pa3 B Heaenio noa-
BepraTb caHuTapHou oGpaboTke.

6.2.8 N3mepuTenbHbIE MHCTPYMEHTbI U MOBEPXHOCTM, HA KOTOPbIX OCYLLECTBIISAOT OCMOTP U 06Mep no-
Tpebutenei, cneayer noaseprate 06paboTke MO CaHUTapPHLIM NPaBUIIaM, YCTAHOBIIEHHLIM B COOTBETCTBUM
¢ [5], unu ynerpacduonetoBomy 00ny4YeHUIO.

6.2.9 Mpu obcnyxunBaHum NOTpedUTENA B MONOXKEHUU CUASA UMK NEXa CreayeT UCNONb30BaTh candgeTku
MK NPOCTLIHW, KOTOPLIE MEHSIIOT NMOCHNe Ka)aoro notpeburens. [lonyckaercst MCNoONb30BaHME OAHOPA30BbIX
candeTok U NPOCTbIHEN.

6.2.10 Motpebutens aomkeH 0OCNyXMBaTLCA B HOBbIX (BLICTUPAHHbIX) HOCKaX, NPEAOCTABMSAEMbIX EMY
HEenocpeaCcTBEHHO Nepea OKasaHMeM yCnyru.
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6.3 Tpe6oBaHUuA K 06CNyXUBalOLWEMy NepcoHany

K obcnyxuBatoLeMy nepcoHarny npeabsiBnsioT crneayowme TpeboBaHus:

- paboyasi ogexaa formkHa ObiTh B BUAE XanaToB UMM KOMMNEKTOB C pyKaBamMu, 3aKpbIBaIOLLMX JINYHYIO
oaexay;

- nepea paboToi C Ka)ablM HOBbIM NOTPeBUTENEM UCMOMHUTENb, OKa3bIBAIOLLMIA YyCnyry, 06si3aH Bbl-
MbITb PYKW C MbIFTOM UM 06paboTath Ae3nHDULMPYIOLMMU CPeaCTBAMM.

6.4 TpeboBaHusA kK opToneguyeckon o6yBu n 06yBHbLIM OpTONEANYECKUM U3OETTUAM,
HaxoAsAWMMCS B NpOLIECCE PEMOHTA

OpToneaunyeckyto 06yBb 1 0BYBHbIE OPTONEANHECKUE U3LENNSI HANPABASIOT B PEMOHT B YMCTOM BUAE.
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