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MpeancnoBue

Llenu v npuHumnel ctaHgapTusaummn B Poccuitcko @eaepaumm yctaHosneHsl PeaepanbHbiM 3akoHOM OT
27 pnekabps 2002 r. Ne 184-d3 «O TexHU4eckom perynuposaHuny», a npasuna npuMeHeHus HauuoHanbHbIX
ctaHgapToB Poccuiickon ®egepaunmm — FOCT P 1.0—2004 «CraHgapTtusauusa B Poccuitckon ®egepaumn.
OCHOBHbIE MOSIOKEHNA»

CBeaieHUA o cTaHaapTe
1 PA3SPABOTAH YupexaeHuem «LleHTp cepTudukaumm ycnyr cBasmn»

2 BHECEH YnpaeneHvnem pa3sutusi, MHopmMaLMoHHOro obecneyeHns v akkpegutauum PegepansHoro
areHTCcTBa No TeXHUYECKOMY PeryfimpoBaHuio U MeTponorum

3 YTBEPXAEH W BBEAEH B AEWCTBWE Mpukasom ®PeaepanbHOro areHTcTsa Mo TeXHUYeckomy
perynuposaHuto n Metponoriv ot 15 gexkabps 2009 r. Ne 1196-cT

4 BBEJEH BINEPBbIE

UHbopmayus 06 usMeHeHUsX K Hacmosiwemy cmaHOapmy rybriukyemcesi 8 exeeo0Ho usdasaemMom
UHGhopMayuoHHOM yKa3amere «HayuoHarbHble crmaHdapmbl», @ meKkcm U3MeHeHuUl U rornpasoK — 8 exeme-
CSIYHO u3dasaeMbix UHGhopMayUOHHbIX ykasamensax « HauuoHanbHbie cmaHOapmel». B cnyyae nepecmompa
(3ameHbl) unu ommeHsl Hacmosiueao cmarHdapma coomeememeyiowjee ygedomeHue 6ydem onybnukoeaHo
8 eXXeMecsIYHO U3dasaeMoM UHhOpMaUUOHHOM yKa3amerne «HauuoHansHbie cmaHdapmely. Coomeememesy-
rowjas UHehopmayusi, yeedoMITeHUE U meKecmbl pa3Melaomesi makxe 8 UHghopMayuoHHol cucmeme obwe20
10/1b308aHUA — Ha ogbuluansHoM calime HaluUoHanbHo20 opeaHa Pocculickol ®edepayuu no cmaHdapmu-
3ayuu e cemu UHmepHem

© CraHaapTuHgopm, 2011

HacToswwuin cTaHgapT He MOXeT BbITb NMONHOCTLIO U YaCTUMHO BOCNPOM3BeaeH, TUPaXXMpoBaH 1 pac-
npocTpaHeH B kauecTBe ocduLmanbHoro usgaHna 6es paspelueHus defepanbHOro areHTCTBa No TeXHUYECKo-
MY perynmpoBaHuio U MeTponorum
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HAUWOHANbHBLIAN CTAHOAPT POCCUMNCKOW WGEOLEPALMUMN

KAYECTBO YCNYr COTOBOMU CBA3U
MNMokasaTenu kavecTsa

Quality of service of cellular mobile communication.
Quality indices

Dara BBegeHna — 2011—01—01

1 O6nacTb NnpuMeHeHunA

HacTtoswuin ctaHgapT ycTaHaBnnBaeT HOMEHKIIATYpy OCHOBHBIX MoKasaTernen kauecTsa ycnyr COTOBOW
CBA3W, peKOMeHAYeMbIX AN Lienen ynpasneHus KauecTBOM YCNyr CBSI3M U COBEPLUEHCTBOBaHUA 06CnyXuBa-
HWs1 Nonb3oBaTenemn ycnyr cBssu.

HacTtoswumin cTaHaapT npeaHasHaveH ANa UCNONb30BaHUS NpeAcTaBUTENsIMU rocyAapCcTBEHHBIX opra-
HOB, OCYLLIECTBSIOLWMX perynmposaHue B 061acTun CBA3U, Hay4HbIMM U NPOEKTHBIMW OpraHn3aumusamMmn Npn pas-
paboTke U NPoeKTUPOBaHUA ceTe U cnyx6, Npu pa3paboTke cTaHAAPTOB B 06NacTU CBA3U, XO3ANCTBYIOLLMMN
cybbekTamu, A4eNCTBYHOWMMN B 06/1aCTN OKa3aHUA YCRYr COTOBOWM CBA3W, KOHTPONMPYHOWWUMWN UX OpraHamu,
BKIOYas opraHbl cepTudukaLmn, a Takke Nonb3osaTenamMmn ycnyr CBasu.

Ha ocHoBaHuUM AaHHOro cTaHAapTa X03AUCTBYOLWUMUN CyObekTamu, AeNCTBYIOLWNMU B 0611aCTU OKkasaHUs
yCryr COTOBOW CBSA3M, MOIyT paspabaTtbiBaTbca cOOCTBEHHbIE (BHYTPEHHWE ) HOpMATUBHbIE AOKYMEHTbI, onpe-
AensiloLiye cucTeMy nokasatenei KayecTsa Ha yCryrm COTOBOW CBSA3U.

HopMbl, KOHKpEeTHbIE TpeboBaHMUs K MoKasaTeNsiM Ka4ecTBa, 3Ha4YEeHUs1 3TUX NoKasaTenen n MmeToabl Ux
KOHTPOMSA (OLEHKM) A0MKHBI BbITb ONpeaeneHs COOTBETCTBYIOLLIEA HOPMaTUBHOW IOKyMeHTauuen, yTeepxaa-
MO B yCTaHOBIIEHHOM Nopsiake.

2 HopMaTMBHBbIEe CCbINKN

B HacToswweM cTaHgapTe UCMoNb30BaHbI CCLINTKUA Ha crieaytoLue cTaHgapThl:
FOCT P 53724—2009 Kauectso ycnyr ceasu. ObLme nonoxeHna
FOCT P 53731—2009 KauecTtBo ycnyr cBA3W. TepMuHbl U onpeaeneHns

3 TepmuHbl M onpeaeneHus

B HacTosiem ctaHaapTe npuMeHeHbl TepMuHbl o FOCT P 53731—2009, a Takke cneayiolume TepMuHbl
C COOTBETCTBYHOLUMU ONpeAeNEHUAMU:

3.1 aGoHeHT: NMonb3oBaTenb YCryr CBsA3N, C KOTOPLIM 3aKNHYeH 4OroBop 06 okasaHWUM Takux ycnyr npu
BblAENEeHUM ANs 3TUX LieNnieil aBOHEHTCKOro Homepa Uy yHUKanbHoro koaa naeHTudukaumm.

3.2 30Ha06cnyXuBaHUs CeTU NOABUXHOW CBA3U: COBOKYNHOCTb TEPPUTOPUIA, 0BCMYKMBaeMblX BCe-
MW y3namu CBSI3M CETU NOABWKHOM CBAI3U OQHOIO U TOro e onepartopa ceasn [1].

3.3 kopoTtkoe TekcToBO€ coobleHue: CoobuleHne, cocTosiee n3 6yks MM CUMBOSIOB, HabpaHHbIX B
onpeaeneHHo nocneaoBaTenbHOCTU, NpeaHasHaveHHoe A nepeaayun no ceTn NoABNXKHOM cBA3u [3].

3.4 onepaTop cBaA3u: KOpuanyeckoe NULO UNK MHAUBUAYanNbHBLIA NpegnpuHMMaTerb, OKasbliBaowme
YCNyrn CBSI3u Ha OCHOBAHUM COOTBETCTBYHOLWEN NUUEH3UK [2].

3.5 ceTb coToBOW (NoABUXHOM) cBA3U: COBOKYMHOCTL annapaTHO-NporpaMMHbIX cpeacTs, obecre-
YMBaKOLWNX YCTaHOBEHUE coeNHEHUs aBOHEHTCKUX YCTPOWCTR C NOMOLLbIO CpeCTB KOMMYTaLmMK 1 06opyao-
BaHWUA NpueMa — nepeaayvv paamocurHanos.

Uspaune opmymnansHoe
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3.6 TapudHbIi nnaH: COBOKYNHOCTb LIEHOBbLIX YCMOBUIA, HA KOTOPLIX onepaTop CBA3W npeanaraet
NoNb30BaTbCsl 0AHOM MO0 HECKONBKUMU yenyramu TenedoHHoM cBsasu [4].

3.7 ycnyra cotoBoM cBA3U: [leATenbHOCTb onepaTopa CoTOBOM CBA3M NO NpueMy, 06paboTke n nepe-
nade aboHeHTCKoM (Monb30oBaTenbCckon) MHhbopMauun no ceTn NOABWKHOWM CBA3U.

4 KauecTBO ycnyr COTOBOW CBSI3U

4.1 O6LwWee onucaHue ycnyru

4.1.1 Ycnyra coTOBOW CBSI3N 3aKii0YaeTcs, B NepBYyIo ovepeab, B NpeocTaBieHn UcnosiHntTenem (one-
paTopoM COTOBOM CBA31) BO3MOXHOCTU aboHeHTaM, Nofb3oBaTenbckoe (OkoHeuHoe) 06opyaoBaHUe KOTOPbIX
NoAKNIOYEHO K y3Mam ceTu COTOBOI (NoABMKHOW) CBA3K onepaTopa, no TpebosaHuio Nboro ns HUX ycraHas-
nuBaTb UcxoasLmMe 1 BXoasilume coeuHeHns ¢ aboHeHTamMK ceTu onepaTopa COTOBON CBA3W W aBoHeHTaMun
pa3nUYHbLIX KaTeropui ceTen TeneKoMMyHUKaLiA.

4.1.2 MNpunokasaHUN yCcryri COTOBOW CBSI3V MCMONMHUTENb (onepaTop) 0bsa3aH o6ecneunTts NpegocTaene-
Hue aboHeHTY:

a) [pocTyna K CoOOTBETCTBYIOLLIEN CETU COTOBOWN CBA3M;

6) aboHeHTCKOro HoMepa 13 nnaHa Hymepauuu ceTu onepaTopa COTOBON CBA3M;

B) MeCTHbIX TenedOHHbIX COeJMHEHWI MO CeTU COTOBOM CBSI3M onepaTopa ¢ UCMONb30BaHWEM NOfb30-
BaTenbCcKoro (OKOHeYHoro) obopyaoBaHWa Ans:

- nepepfayn ronocoBon UHGoOpMaLum;

- nepefayvu KOPOTKUX TEKCTOBbLIX COOBLLEHUIA;

- nepeaayum coobuieHuit B popMaTe AaHHbIX;

- poyMmuHra.

r) AocTynaKceTsaAM CBs3u o6LLero nonb30BaHWs, ApYruM CeTsIM COTOBO CBSI3U PasnuYHOro CTaHaapTa;

) JocTyna Kk cucteMe MHPOpMaLIMOHHO-CNIPaBOYHOrO OBCNyXUBaHUS;

e) BO3MOXHOCTU BecrnaTHOro KpyrinocyTO4HOro Bbi30Ba 9KCTPEHHbIX ONepaTUBHBIX CYXO.

OnepaTop cBsi3u 06513aH YCTPaHsITb B yCTAHOBMNEHHbIE CPOKU TEXHUYECKUE HEUCTIPaBHOCTHU, NPENnsTCTBY-
toLLME NOMb30BAHNI0 YCIYTON.

4.1.3 [eaTenbHOCTbL NO OKA3aHWIO YCIYr COTOBOI CBA3N BKNIOYAET CneayoLlne OCHOBHbLIE 3Tanbl:

- npegocTasneHune goctyna kycnyre (4.1.5);

- cobCTBEHHO OKasaHne ycryri B LUTaTHOM pexume (4.1.6);

- pacyeTbl 3aycnyry (4.1.7);

- obcnyxusaHue obpalleHnin aboHeHTa (4.1.8);

- TeXHwdeckas nogaepxka ycnyru (4.1.9).

Kaxabll aTan xapaktepusyeTcsl psaoM noTpebuTensckux cBOWCTB. Ans oueHkn noTpebutenbckux
CBOMCTB UCMONb3YOTCA NoKasaTenn KavyecTsa.

4.1.4 Oka3aHvie ycnyru ocyLlecTBMseTCs onepaTopoM B COOTBETCTBUW C AEMCTBYIOLMM 3aKoHoAa-
TenbLcTBOM Poccuiickoin deaepanin n HopMmaTUBHO-NPABOBLIMU akTaMun B 06nacTu CBA3N.

4.1.5 ABoHeHT cTaHoBUTCA obnagatenem aboHeHTcKoro Homepa U SIM-kapThbl, C MOMOLLLH KOTOPON
obecnevnBaeTcs naeHTUdUKaL s aBoOHeHTCKOro YCTPOUCTBA, ero AOCTYM K CeTU COTOBOM CBA3M onepaTopa, a
Takke 3alnTa OT HeCaHKLUOHNPOBAHHOMO NCMOMb30BaHNA aBOHEHTCKOro HoMepa. ABOHEHT MOXET UCMOMb30-
BaTb OKOHeYHoe oBGopyaoBaHMe OroBOPEHHOro TUNa M Nonb30oBaThCs YCyramyi COTOBOM CBSA3W B LUTATHOM
pexume.

MokazaTenu ka4yecTBa ycnyru CBA3N, XxapakTepusytoLume atan npeaocTasneHus 4ocTyna K ycnyre, npea-
HasHa4eHbl 4151 TOro, YTo6bl OLeHUTL OCHOBHOE NOTPEBUTEIbCKOE CBOMNCTBO TOr0 aTana — kavecTso obeny-
XUBaHUS.

4.1.6 CobBCTBEHHO OKasaHWe YCryri B LUTATHOM pPeXnMe NPpousBoaUTCS NpY BbINOMHEHUN CReayoLnx
YCNoBUNI:

- 3aKnoYeH Jorosop Mexay aboHeHTOM 1 onepaTopomM;

- aboHEHTOM BbINOMHEHb! YC0BWSA 4OroBopa B YacT onnathbl;

- onepaTopoM obecneyeHa TexHMYeckas BOZMOXHOCTb AOCTyna K ycnyre.,

MokasaTenu kayecTsa yCcryrn COTOBOI CBS3U, XapakTepuaytoLme atan cobCTBEHHO oka3aHnsa yeryru B
LUTaTHOM pexunmMe, NpedHasHa4eHbl Ans Toro, YTobbl OLEHUTL CrieAyHoLL e OCHOBHEIE NoTpebuTenbekmue CBon-
cTBa dTOro 3TANA:

- AOCTYMHOCTb YCIyru;

- Ka4yecTBO 06CNyXMBaHNS BbI3OBOB.
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4.1.7 Pacuetbl 3a ycnyry, ux nopsifok u oopma onpeaensitotes ycnosuamu gorosopa. OcHoBaHnem ans
OCYLIECTBMEHUS pacyeToB SIBMISIOTCA NokasaHusa obopyaoBaHUsl CBA3W, y4uTbiBaoWero ob6bemM okasaHHbIX
onepaTopoM yCIyr.

TapudHble nnaHbl Ha ycrnyru COTOBOW CBSI3W YCTaHaBNMBAOTCS ONepaToOpoOM CBA3N CaMOCTOSITENLHO,
ecnun NHoM NopsAoK He NpeayCcMoTpeH 3akoHoaaTenbcTBOM Poccuiickon deaepauuu.

MokasaTtenu kayecTBa yCryrm COTOBOI CBSI3U, XapaKTepuayloLume aTan pac4eTos 3a YCryry, npeaHasHa-
YeHbl ANst TOro, YTODbI OLLEHUTL OCHOBHOE NOTPEBUTENbLCKOEe CBOWCTBO 3TOMO 3Tana — NpaBUNbHOCTL pacye-
TOB 32 YCNyru.

4.1.8 ObpalueHus aboHeHTa Kk cryx6am onepatopa MoryT 6biTb Bbl3BaHbI Cie4yoLLMMN NPUYMHAMM:
BO3HUKLINMU NPETEH3USIMU;

NoTPe6HOCTLIO MONYYUTb AaHHbIE, CBA3aHHbIE C NpefocTaBleHueM ycnyru;
NoTpebHOCTBLIO MNONYYUTL CIPaBOYHYIO UHOpMaLNIO;

- TeXHUYEeCKUMWU HEUCNPaBHOCTSIMU U Ap.

Onepatop obsizaH NpegocTaBnsATb aboHeHTaM AaHHble, KacaloLmnecs NpeaocTaBeHns YCnyr, a Takke
oKasblBaTb Mofb3oBaTensiM MHopMaLUMoOHHO-CNIpaBoUHbIe yenyrn: obsasaTtensHoele (becnnaTHble) u agpyrue, no
cobcTBeHHOMY yeMoTpeHuio (nnatHeie) [1], [2], [3], [4]-

OnepaTtop 0653aH 6ecnnaTtHo NpUHUMaTL OT aBOHEHTOB MHhOPMALNIO O TEXHUYECKUX HEUCTIPaBHOCTSIX.

JeictBus (unu GesgeiicTBue) onepaTopa CBsI3W, Kacalolumecsl NpeaoCcTaBeHns yCryru, MoryT 6biTb
o0bxanoBaHbl aBOHEHTOM.

MokasaTenu kavyecTsa ycnyru coToBOM CBSI3U, XapakTepusytoluume atan o6enyxvBaHus obpawieHuin abo-
HEeHTOB, NpeHa3HaueHbl 4N1s TOro, YTobbl OLLEeHUTL credyloLue OCHOBHbIe NoTpebutenbckue CBOUCTBA 3TOro
aTana:

- AOCTynHocTb cnyx6 onepaTtopa;

- CBOEBPEMEHHOCTb U/UI CKOPOCTb 06CMYXUBAHUS;

- KayecTBO 0bCy>KnBaHWS.

4.1.9 TexHnyeckas nogaepskka ycrnyru sakniodaeTcsl B yCTpaHEHUN HEUCNIPABHOCTEN, MPENATCTBYOWUX
UKW 3aTpYAHSOLWMX Nofb3oBaHue ycnyroi. Crnyx6bl onepatopa 06s13aHbl yCTpaHATb HEMCTIPABHOCTU B yCTa-
HOBJIEHHbIE CPOKW 1 NC JOFOBOPEHHOCTU C aBOHEHTOM.

MokasaTenu kayecTBa yCrnyru COTOBO CBSI3U, XapakTepusyloLLmne aTan TEXHUYECKOM NoaaepKKU yCnyru,
npeaHasHayeHbl 4ns Toro, YTobbl OLEHUTL OCHOBHOE NOTPebuTenbckoe CBOMCTBO 3TOr0 3Tana — CBOEBpe-
MEHHOCTb U (M) CKOPOCTb BbINOMHEHNS paboT.

4.2 Toka3aTenu kayecTBa YCNyr cCOTOBOW CBA3U

OcHOBHbIe NokasaTenu Ka4ecTBa yCryr cCoToBOW cBA3M — B Tabnuue 1.

Tab6nwnuya 1— OcHOBHbiE NOKa3aTenu Ka4uecTBa ycnyr COTOBON CBA3N

Mokasarenu kavecTea MpumevaHue

MpepocTtaeneHne aoctyna K ycnyre

Kauecteo o6cnyxumBaHusa:

[onsa nonb3oearenen, yAoBNEeTBOPEHHbIX KAYECTBOM OGCJ'Iy)KVIBaHMﬂ npv NOAKNIYEHUN ycnymm

Co6CTBEHHO OKa3aHWe YCAYru B WITaTHOM pexvume

HoctynHocTe ycnyrm:

[onsa nonb3oBarenen, yaoBneTBOPEHHbLIX 30HON 06CNy>XUBaHWS CETY NMOABWXHON CBA3W onepaTtopa

KavecTBO 06CNYyXMBaHNS BbI3OBOB:

MoTepu BbIZOBOB MO HANPABNEHNSAM

PacueTnl 3a ycnyry

MpaBMNBLHOCTBL pacyeToB 3a yCNyru:

[ons 060CHOBaHHbIX NPEeTeH3WN, CBA3aHHBIX C pacyeTamu 3a ycryru, B obliem konnyectse 060cHo-
BaHHbIX NPETEH3ni aboHeHTOB

O6¢cnyxuBanune obpaweHnn aboHeHTa

[octynHocTb cnyx6 onepatopa:

[lons ycnewHbIX BoIZOBOB CNyXObl
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OkoHnyaHue mabnuusi 1

Mokasarenu kavecTea

Mpumevarue

CBOEBpPEMEHHOCTb U (MNK) CKOPOCTb 0BCNYXMBaHUS:

Hons obpalueHnii, 06CnyXeHHbIX B NpeAenax yCTaHOBINEHHbIX HOPM BpeMeHW AeNCTBUIA Cryxobl
(no Bugam obpalueHuin)

KauecTBo gencreuii criyxo:

Hons obpaleHnin, 06Cny)XeHHbIX B Npeaenax yCTaHOBMEHHbIX HOPM (Mo Braam oGpalleHnin)

TexHnyeckas nogaepXxka ycnyru

CBOEBpPeMEHHOCTb U (MNW) CKOPOCTb BbINONHEHUs paboT

Hons paboT no ycTpaHeHWio HEMCNPABHOCTEN, BBIMONHEHHBIX B NpeAenax yCTaHOBNEHHbIX CPOKOB
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