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1 NOATrOTOBJ/IEH ABTOHOMHOI HEKOMMEPYECKON opraHu3aumeli «HayuyHo-nccneposaTenbCkuin LeHTp
KOHTPONA W ANAarHOCTUKM TexHuyeckux cuctem» (AHO «HWL, KO») Ha ocHOBe COGCTBEHHOro nepesoja Ha
PYCCKUI1 A3bIK aHT0SA3bIYHON BepCcUn ctaHaapTa, ykasaHHoro B pasgene 4

2 BHECEH TexHnuyeckum Komutetom no ctaHgaptusaumm TK 10 «MeHegXMeHT pucka»

3 YTBEPX/JEH W BBEAEH B JEWCTBWE MNpukasom ®efepasbHOr0 areHTcTBa M0 TeXHWYECKOMY
perynmpoBaHuio u MeTposiornu ot 29 HoAabpa 2012 r. Ne 1278-cT

4 HacToAwwniA cTaHgapT MAEHTUYEH MeXAyHapoAHoMy cTaHpapTty BS 25777:2008 «MeHepXMeHT
HenpepbIBHOCTN MH(POPMALMOHHBIX 1 KOMMYHUKALMOHHbIX TEXHOOTNiA. MpakTnyeckoe pykoBogcTBo» («Infor-
mation and communications technology continuity management — Code of practice», IDT).

HavnmeHoBaHMe HacToAlWwero cTaHgapTa W3MEHEeHO OTHOCUTENIbHO HaMMeHOBaHWA YyKa3aHHOro
MeXAyHapoAHOro ctaHfapTa Ansa npusegeHunsa B cootsetcteme ¢ FTOCT P 1.5—2012 (nyHkKT 3.5).

Mpy npumeHeHWn HacToOAWeEro cTaHhapTa peKkoMeHAyeTCs WCNonb30oBaTb BMECTO CCbIIOYHbIX
MexXAyHapoAHbIX CTaHAAapTOB, YKa3aHHbIX B 6ubnunorpadun HacTosAwero craHfjapta, COOTBETCTBYOLWME UM
HauWOHaNIbHble N MEeXroCyAapCTBEHHbI CTaHAapThl, CBeEeHUsA O KOTOPbIX NpUBefeHbl B AOMNO/THUTENbHOM
npunoxeHun A

5 BBEJEH BIIEPBbIE

6 MEPEV3AAHWME. UioHb 2020 1.

MpaBuna npuMeHeHNss HaCTOALWEro cTaHgapTa ycTaHoB/EeHbl B cTaTbe 26 defepanblioro 3akoHa
0T 29 uioHs 2015 1. Ne 162-93 «O cTaHfapTu3auum B Poccuiickoin depepauun». NHopmaums 06 nsmeHe-
HUAX K HACToAWEeMy CTaHAap Ty ny6nkyeTCca B eXKerogHom (Mo COCTOSHMI0 Ha 1AHBaps TekyLero roga)
H(OPMaLMOHHOM yKa3aTerne «HaunoHanbHble CTaHAapThi», a 0puUNanbHbIN TEeKCT U3MEHEHWUI 1 nonpa-
BOK — B €XXE€MECSAYHOM UH(POPMaLMOHHOM yKa3aTe e «HauuoHanbHble cTaHaapThi». B cnyyae nepecmoT-
pa (3ameHbl) UM OTMEHbI HACTOALWEro cTaHgapTa cCooTBeTCTBYylLee yBefoMeHne bygeT onyb6anko-
BaHO B 6/maiilLem BbiMyCKe eXeMeCca4YHOro nHhopMaLMoOHHOT 0 Yka3aTens «HaunoHanbHble cCTaHgapThi».
CooTBeTCTBYylOLWas nHopmaLus, yBegoMneHne 1 TeKCTbl pasmeLwainTca Takke B MHOPMaLVOHHO
cucTeme 06LLEero nNofib3oBaHns — Ha ohuumnanbHoM cainTe Pefepanbiloro areHTCcTBa N0 TEXHUYECKOMY
perynvpoBaHuio 1 MeTponorun B ceTun luTepHeT (wwkv.gosf.av)

© CtaHpapTuHdopm, odpopmaeHne. 2014. 2020

HacTosAwwnii cTtaHAapT He MOXeT GbITb MOJIHOCTLIO UM YACTUYHO BOCNPOM3BEAEH, TUPAXMUPOBAH U pac-
MPOCTPaHEH B KayecTse ohnLMaNbHOTO N3faHns 6e3 paspelleHns defepasbHOro areHTCTBa N0 TEXHUYECKO-
MY PEerysnpoBaHuio U MeTposorum
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BeepeHne

MeHeaKMEHT HENPEPbLIBHOCTU UH(POPMALUOHHBIX N KOMMYHUKALUOHHbLIX TEXHOMOT NI
1 00 B3aMMOCBA3b C MEHEAXMEHTOM HENpepbIBHOCTU GU3Heca

Mpouecchl nNpou3sBofCcTBa NPOAYKUUW U NpefoCcTaB/ieHUs YCNYyr BO MHOTMMX opraHu3auunsax Hanpsamyto
3aBUCAT OT UHDOPMALMOHHBIX 1 KOMMYHUKALUOHHbIX TexHonorunii (MKT). C6oun B pa6oTe MHPOPMAaLMOHHBIX 1
KOMMYHWUKaLMOHHbIX TEXHONOTMIA MOTyT NpeAcTaBisATb CO60M cTpaTernyeckyto onacHoCcTb A5 opraHu3auuu,
npu BO3HWKHOBEHWW KOTOPOI MOXeT OblTb HapyleHbl HOPMasbHbI X04 AeATeNbHOCTW OopraHu3auum u ee
penytayusa. MNMocneacTBnA HapyWweHUs ycnyr MHPOPMALMOHHbIX U KOMMYHWKALUOHHBIX TEXHOMOTUA MoryT
6bITb pa3HONIaHOBbLIMU, 3a4aCTyl0 HEOUYEBUAHbBIMW B MOMEHT c601.

MeHeAXXMEeHT HeNpPepbIBHOCTU MHAOPMALNOHHBIX U KOMMYHUKALUOHHbIX TEXHOJIOTWIA ABAAETCS YacTbio
ob6uiero npouecca MeHeXMeHTa HenpepbiBHOCTM 6u3Heca (MHB) opranmsaumu. OcHOBHON uenbio MHB
aBnseTca obecnevyeHne HeNPepbIBHOCTN NPOLLECCOB OpraHu3auuy n ee cnoco6HOCTb 6bICTPO U 3D HEKTUBHO
pearvpoBaTb Ha BCe HapyleHus u cbou B paboTe. MNMo3aToMy Hapafy C yCTaHOBJ/IEHHbIMW MpuopuTeTamMun B
o6nactm MHB, opraHmsauusa Takke AO/HKHA NpoaHanu3MpoBaTb U onpefennTb TpeboBaHNs K obecnevyeHuio
HENpPepbIBHOCTU WMH(POPMALNOHHBIX W KOMMYHUKALMOHHbIX TEXHONOrnin. MeHegXMeHT HenpepbiBHOCTW
MH(POPMALMOHHBIX U KOMMYHUKALWOHHbIX TexHoMornii obecneynBaeT HeNpPepbIBHOCTb MpefocTaB/ieHus
YCAYr MHPOPMALMOHHbIX U KOMMYHWKaLWOHHbIX TEXHOMOTMA1> N BO3MOXHOCTb WX BOCCTAHOB/AEHWUA A0
TpebyemMoro ypoBHS B CPOKW, yCTaHaB/vMBaeMble BbICLIMM PYKOBOACTBOM. Pe3ynbTtaTtuBHocTb MHB 3aBucut
0T MeHe[)XMeHTa HenpepbIBHOCTU MHGOPMAaLMOHHO-KOMMYHUKALNOHHBIX TEXHOJOTUA, obecneynBarLLero
LOCTUXEHNE YCTaHOB/IEHHbIX Lesneli opraHusaumm, oco6eHHO B MOMEHTLI c60eB B Ux paboTe. [115 ycnewHoro
BHeapeHns MHB ©n MeHegXmeHTa HenpepbiBHOCTM WHGOPMaLWOHHO-KOMMYHUKALUOHHBIX TeXHOMOorui
Heo6X04MMO, YTOObI OHW CTa/M HEOTHLEM/IEMOI YaCTbIO KyNbTypbl OpraHu3aumm {CM. pUcyHok 1).

MHB 1 MeHefXMeHT HenpepbIBHOCTN MHAPOPMAaLMOHHO-KOMMYHUKALMOHHBIX TEXHOOMMI A 06ecneynBa-
10T 3h D EKTUBHOCTb CTPATErMYECKOro U ONepaTUBHOIO MeHeAXXMEHTa, a Takxe yCTONYNBOCTb pa3BUTUA opra-
Huszauun. OTBETCTBEHHOCTb 3a NogfepXaHne HenpepbIBHOCTM paboTbl opraHM3aunn, B TOM Yncnie B Nepuog
HapylweHuii n cboes, HeceT BbiCllee PyKOBOACTBO. B COOTBETCTBUM C 3aKOHOAATENbHLIMU 1 06A3aTeNbHbIMU
TpeboBaHNAMU OpraHM3aunmn AO/KHbI UMeTb BblGpaHHble C y4eTOM OLUeHKu pucka adekTnBHble cpeacTaa
ynpasneHus, sknwyas MHbB.

MeHeaKMEHT HENPEPbLIBHOCTU UH(POPMALNOHHBIX N KOMMYHUKALUOHHbLIX TEXHOMOT NI
1 o6l as cTpaterns opraHusauum

MeHeaXMEHT HenpepbIBHOCTU WHMOPMALNOHHBIX W KOMMYHUKALMOHHbLIX TeXHOMornii sBnaeTcs
BaXHbIM 3/1eMEHTOM 06l el cTpaTerum MeHegxMeHTa UHPOPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHOOTNIA
1 OKa3blBAEMbIX YCNyr, HEO6GX0AUMbIX ANS [OCTUXEHUS YCTAHOBMIEHHbIX Lefell opraHmsayum, a takxe ee
CNoCO6HOCTU HEMPEPBLIBHO MOCTaB/IATL K/0YEBbIe NPOAYKLMIO U YCYTN NPU BO3HUKHOBEHUWN HEG1AronpuaTHbLIX
CUTyaunii.

MpeunmyuiecTBa BHEAPEHUS 3P M EKTUBHOTO MEHEXXMEHTA HEMPEPLIBHOCTU
MH(OPMALUOHHBIX U KOMMYHUKALWOHHbLIX TEXHONOTN

Bce BuAbl AeATeNbHOCTU opraHu3auuyn MoryT 6biTb NOABEPTHYTHI HapyLWeHusM 1 c6oaM noj Bo3aeii-
CTBMEM BHYTPEHHUX W BHELLHWUX COObITWIA, TaknX Kak TEXHO/TOTMYECKMe 0TKa3bl, MoXapbl, HABOAHEHUs, c60n B
pa6oTe KOMMYyHanbHbIX ceTeli, 3a60/1eBaHNa NnepcoHana unn npefHaMepeHHoe HaHeceHue yuiepba. MeHeg-
XMEHT HENPEPLIBHOCTN MH(POPMALMOHHBIX 1 KOMMYHWUKALMOHHbIX TEXHOMOTMI 06ecneynBaeT yCTOMUMBOCTb
paboTbl OpraHu3ayun nyTem npegynpexaeHns HapyleHuii n c60eB MHPOPMALMOHHBIX U KOMMYHUKaLMOHHbIX
TEXHOMOTNI 1 BOCCTAHOB/IEHWUA NOCNE UX BOSHUKHOBEHMS.

MpeumywiecTBamy BHeApeHWs opraHusauyveid  3peKTMBHOTO MeHeAKMeHTa HenpepbiBHOCTM
MHOPMALMOHHbBIX 1 KOMMYHUKALMOHHbIX TEXHONOMNI SIBNSOTCS:

- aHanus, MOHMMaHWe yrpo3 U YysA3BUMOCTEll Npu npeocTaBNeHUN YCNYT WHGOPMALUOHHBIX W
KOMMYHUKaLMOHHbIX TEXHOOTWIA;

1> Brntoyas noAfepXvBatOLLY0 VHOPMALMOHHYIO U TeNIeKOMMYHUKALMOHHYI0 WHAPaCcTPyKTypy (cetm n ux
KOMIMOHEHTbI), KOMIMbIOTEPHbIE annaparHble CpeAcTBa, MNporpaMmMHoe obecneveHne, YCayr WH(OPMAaLMOHHLIX U
KOMMYHUKaLIVOHHbIX TEXHO/OIWIA 1 CONPOBOXAEHUE (Hanpumep, Cinyxba TeEXHUYECKOV NOALEpXKY).

v
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PucyHok 1 — B3aMmocBA3b Mexay MeHe)KMEHTOM HernpepbIBHOCTU I/IH(bOpMaL[I/IOHHbIX M KOMMYHUKaUUOHHbIX
TEXHOMOTWA 1 MeHeKMEHTOM HenpepbIBHOCTY Gu3Heca

- ngeHTuduKaums BO3AENCTBUIA HapylweHWin n cb60eB WUHPOPMALMOHHBIX W KOMMYHUKaLWOHHbIX
TEeXHOMOTniA;

- obecneuveHne 3a(hpheKTUBHOIO COTPyAHUYECTBA MexXAy NepcoHasnoM opraHusauum 1 nocTaslyukamu
YCNYT MHPOPMALMOHHBIX 1 KOMMYHWUKALMOHHbIX TEXHOJIOTUIA (BHYTPEHHUMUW U BHELLHUMW);

- MOBbILEHNe KOMMETEHTHOCTU MepcoHana B 061acTu MHMOPMALUMOHHBIX W KOMMYHUKALMOHHBIX
TEXHOJIOTMA NyTem [eMOHCTpauuu HaBblKOB MNPUMEHEHWS OTBETHbIX Mep B COOTBETCTBMM C NaaHamu
o6ecnevyeHnss HenpepbIBHOCTA WHGOPMALMNOHHBIX W KOMMYHUKALMOHHbIX TEXHOMOrWiA W peanusauuu
MeponpuATUA N0 TeCcTUPOBAHWIO HenpepbIBHOCTU paboTbl MHMOOPMALMOHHLIX W KOMMYHUKALMOHHbIX
TEeXHO/O0TUNA;

- obecneyeHne rapaHTUPOBAHHOTO  YPOBHA  MpPeAoCTaB/ieHUss  YCAYr  WHQOPMALUOHHLIX 1
KOMMYHWKaALMOHHbIX TEXHOMOTUA ¥ NOMy4YeHWss HeoOGXOAMMONM TexHu4yeckolh noAAepxXkn u obmeHa
nHchopmauuein B cnyvae c6os;

- MOBbILEHNe JOBepUs K cTpaTerum HenpepbIBHOCTM 6M3HEca opraHusauny nyteM ycTaHOBNEHUS CBS3U
MeXAy WUHBEeCTULMAMM B UH(POPMALMOHHBIE U KOMMYHWKaLWOHHbIE TeXHoMorMm n TpeboBaHusMKU 6usHeca,
a Takxe npefocTaB/ieHUWEe rapaHTUPOBaHHON 3alWuTbl YCAYr WMHMOPMALMOHHLIX W KOMMYHUKALUOHHbIX
TEeXHO/0rnii Ha yCTaHOBNIEHHOM YPOBHE B COOTBETCTBUM C UX MPUOPUTETHOCTbLIO 418 OpraHu3aunu;

- obecneyeHne 4OCTATOYHOCTU MHBECTULMNIA N IKOHOMUYECKO 3 PEeKTUBHOCTH YCNYT MHGOPMALNOHHBIX
1 KOMMYHUKALMOHHbIX TEXHONOMUI C yYeToM:

- YPOBHSA 3aBUCMMOCTW OpraHusaunm oT ycnyr MHOPMaLNOHHbIX U KOMMYHUKaLMOHHbIX TEXHONOTWIA;

- Xapaktepa, pacnosioXeHusi, B3auM03aBMCMMOCTM W  WCMOSb30BAHWA  KOMMOHEHTOB  YCAyr
MH(OPMALUOHHBIX U KOMMYHUKALMOHHbIX TEXHOJOTWIA;

- MOBbIWEHWe penyTauun opraHn3auunun oT BHeAPEHNA YCAYT MHPOPMALNOHHBIX U KOMMYHUKALUOHHbIX
TEeXHOMOTniA;

- NonyyYeHue [AONOMHUTENbHbIX KOHKYPEHTHbIX NpeuMMyliecTs MNyTemM AeMOHCTpauum cnocobHOCTH
o6ecneunTb HENPepbIBHOCTb GM3HECA M MOCTABKM MPOAYKUUM W YCAYT B MOMEHT BO3HUKHOBEHWS HapyLLeHWii
n cboes;

- aHanu3 u peructpaumsa oxXumaaHuin Bcex NPUYaACTHbIX K AeATeNbHOCTU opraHu3aunum CTOpPOH U CBA3b
3TUX OXMAAHWIA C UCNONb30BAHNEM YCYT MHDOPMALMOHHbIX U KOMMYHUKALMOHHbBIX TEXHOMNOTUIA.

HenpepbIBHOCTb MHAOPMALMOHHBIX 1 KOMMYHUKALWOHHbBIX TEXHOIOTUI B paMKax o6Leii cTparermm unx
pas3BUTUS MOXHO 06ecneynTb C MEHbLLWIMMK 3aTpaTaMy yXxe Ha cTagun NpoekTupoBaHusa u paspaboTku ycnyr

\%
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MH(OPMALMOHHBLIX Y KOMMYHUKALMOHHbBIX TEXHONOTNIA. BHeApEeHNEe 31eMEHTOB MEHEAXMEHTa HenpepbiBHO-
CTU 6M3Heca Ha CTafuu NPOEKTUPOBAHWUA MOMOraeT /lyylle WHTErpupoBaTh, NOHATH, YMEHbWUTb 3aTpaThbl U
YyNpOCTUTb NOAAEPXKY YCNYT MHPOPMALMOHHBIX Y KOMMYHWKALMOHHbBIX TEXHOIOTUIA. BHEApPEHNE cucTeMbl Me-
HeAXMeHTa HEMPEepPbIBHOCTH YCNYT MHDOPMALMOHHBIX 1 KOMMYHUKALWOHHBIX TEXHONOTUIA MOXET 6biTh C/IOX-
HOIN 1 foporocTosilieii 3agaveil. CogepxaHue NporpaMmMbl 06ecneyYeHnss HeNpPepbIBHOCTU MHPOPMALUOHHbIX
Y KOMMYHVKALWOHHbBIX TEXHOMTOTUI YAacTO 3aBUCUT OT CKJIOHHOCTU OpraHm3aunm K pucky.

OCHOBHble HanpaBneHnsa MeHeaXMeHTa HENMPEepbIBHOCTHU I/IHqJOpMaLI'I/IOHHbIX
N KOMMYHUKaALUOHHbBIX TeXHOOorni

MeHeXXMeHT HenpepbIBHOCTU UHGOPMALUOHHBIX U KOMMYHWKALWOHHbLIX TEXHOMOTMIA HanpaB/eH Ha
onpeaeneHne BepoATHOCTM U NOC/IeACTBUIA HapyLlweHuii n/mnun c60eB, a Takke Ha o6ecrneyeHme Cnoco6HOCTH
opraHmsaunm K 6bICTPOMY UX OGHAPYXEHUIO W NPUHATUID HEOBXOAMMbIX OTBETHbIX MEP MO BOCCTAHOBIEHUIO
HOpPMasibHOro Xo4a AeATeNbHOCTU. [115S 3TOr0 opraHu3aymsa Ao/HKHa NPOBOAUTE MOHUTOPWHT YCNyr nHgopma-
LLMOHHBIX 1 KOMMYHUKALMOHHbIX TEXHONOIWIA, HaNpaB/ieHHbIli Ha o6ecneyeHune:

- XMN3HECNnoco6HOCTM YCNYr U BO3MOXHOCTU UX BOCCTAHOBNEHUSI HA YCTAHOB/IEHHOM YPOBHE;

- CBOEBPEMEHHOTO BbISIBIEHUS, aHa/IM3a U 06pa6oTKN HeNpeaBUAEHHbIX COBLITUIA NPy NpeaocTaBAeHNN
yCnyru;

- nccnefoBaHWs CBSA3W MeXAy ycnyramum WH(OpMauMOHHbIX U KOMMYHUKALMOHHbIX TeXHOoMoruid u
N3MEHEHUSIMU BHEWHUX (haKTOpoBl) M MCNONb30BAHUS MONYYEHHOW WMHGOpPMALMK ONA OUEHKM puUcKa U
BO34€NCTBNA N3MEHEHWIA;

- UccnefoBaHWs 3aBUCUMOCTW fAeSATENIbHOCTU OpraHM3auum OT TeXHUYECKMX KOMMOHEHTOB2) U
MCNO/Ib30BaHUA NOJIYYEHHOW UHpOPMaLUKN ANA OLEHKN pUCKa U BO3AENCTBUA U3IMEHEHWUIA.

Mpouecchl 1 pelweHnsa B 06/1aCTU MeHeXMeHTa HeNpepbIBHOCTU UHAOPMALMOHHbBIX U KOMMYHUKaLKN-
OHHbIX TEXHOMOrMiAi HeobxoAnMbl AN o6ecneyeHns BbINOSIHEHNSA 3aKOHOAATesIbHbIX U 0653aTesNbHbIX Tpe6o-
BaHWiA, TaKMX KakK 3allMTa NepcoHasibHbIX AaHHbIX.

MpuHLUMNbI  MeHeAXMeHTa HenpepbiBHOCTU UHMPOPMALMUOHHLIX U  KOMMYHUKaLWOHHbIX
TEXHOMOornm

OCHOBOV HenpepbIBHOCTN WMHMOPMALNOHHbIX W KOMMYHWKALMOHHBIX TEXHOMOrnii ABASAKTCA LWWecTb
KNoYeBbIX NPUHLMNOB:

a) 3awwuTa: 3awwuta cpeAbl MHHDOPMALMOHHBIX N KOMMYHWKALWOHHbIX TEXHONOTUIA OT WHLUAEHTOB,
c60eB 1 HapyLWeHi NyTeM NOBbILIEHNSA XU3HECMTOCOOHOCTH YCAYr MH(DOPMALMOHHbLIX Y KOMMYHUKALMOHHbIX
TEeXHO/0rnii KpaiiHe BaxHa AN noffepxaHns Heo6Xxo4MMOro ypoBHSA AOCTYMHOCTU YCAYrv A1 opraHn3aumm.

b) BbiABneHue: BbifiBNeHWe WHUMAEHTOB Ha paHHei cTagun MUHMMU3NPYeT uX BO3AeiicTBMe Ha
ycnyru, ymeHblwaeT 06bem paboTbl MO BOCCTAHOB/IEHUIO I COXPaAHAET KauyeCcTBO YCAYrn MHPOPMaLMOHHbIX 1
KOMMYHUKaLNOHHbIX TEXHOMOTNIA.

c) PearnposaHue: AfeksaTHOe pearMpoBaHue Ha WHUWAEHT NPUBOAUT K 6Gonee 3ddeKTUBHOMY
BOCCTAHOBJIEHUIO U MO3BONIAET CHU3UTbL Bpems MpocTos. HeageksaTHas peakuus MOXeT MpuBecTn K
npespalleHntio He3HauYnTeIbHOro UHUKUEHTA B Cepbe3sHyto npobniemy.

d) BoccTaHoBneHune: MgeHTudukauns n BHeApeHNe COOTBETCTBYIOWEN CTpaTernn BOCCTAHOBIEHNA
o6ecneynBaloT CBOEBPEMEHHOEe BOCCTAHOB/IEHVE NPEeL0CTaBNEeHUA YCNYT U NOAAEPXKKY LLe/IOCTHOCTU flaHHbIX.
PacctaHoBka NpuopuTeTOB NPU BOCCTAHOB/IEHUM NO3BO/SET B NEpBYl OovyepeAb BOCCTAHOBUTbL Hanbonee
BaXHble AN opraHusauuu ycnyru. MeHee BaXHble YCAyrM MOryT 6biTb BOCCTAHOB/IEHbI NO3AHEEe WAW. B
HEKOTOPBbIX Cly4Yasx, He noAsnexar BOCCTAHOB/IEHUIO.

e) Okcnnyatauuns: Ob6ecneyeHne BO3MOXHOCTM NpeAoCTaBAIEHUS YCNYr B pexume aBapuitHOro
BOCCTAHOB/IEHNS [0 MOJIHOTO BO3BPAllEHMs CUCTeMbl K paboyemy cocTosHuio. BoccTaHoBnenne moxet
notpe6oBaTb ONpeesIeHHOro BpeMeH! 1 yBennyeHusa macwtaba onepaunii no aBapuitHoMy BOCCTaHOBJIEHNIO
yCnyr, yA0BNeTBOPAWLMX Bo3pacTalLme noTpebHocT 6usHeca.

f) Bo3sepaT: PaspaboTka cTpaTerMm AnAa KaxAoro nnaHa HenpepbiBHOCTA WHAOPMALUOHHbIX 1
KOMMYHUKaLMOHHbIX TexHonoruin, obecneynBawowelil nepexos opraHu3auun un3 pexumma asapuitHoro
BOCCTAHOB/IEHNS UH(OPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHOMOMNI K COCTOSAHWIO, MPU KOTOPOM YCNyTK
MOTYT NOAAEPXUBATH HOPMasbHbI pexum PYHKLMOHMPOBaHUSA 6usHeca.

11 Takve KaK NpogaBLpbl, KINEHTbI, MapTHEPbI B LEN NOCTABOK U NOCTABLUMKM YCAYT MO ayTCOPCUHTY.
2) Mpumepbl NprBEAEHbI B pasfesne «NeMeHTb! YCyr MHPOPMAaLMOHHBLIX U KOMMYHUKALMOHHBIX TEXHOSOMUA».
Vi
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DNeMeHTbl YyCNyr MHPOPMALVOHHbBIX U KOMMYHUKALUOHHbIX TEXHONOMNA

KniouyeBble 3neMeHTbl YCAyr WH(OPMAUMOHHBIX W KOMMYHUKALMOHHbLIX TEXHOMOMMA BkAYalT
(cm. Takxke npunoxeHue A):

a) nepcoHan: cneunanucTel (BKAOYasa Ux 3amectuTeneii), o6nagarnoue cooTBETCTBYOLWNUMMN 3HAHUAMU
1 CNOCO6HbIE 3amMellaTb CMeXHble (PYHKLUK;

b) Npou3BOACTBEHHble naowaaun: dusnyeckas cpefa pacnonoxeHUs pecypcos B o06nactu
MH(OPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHOOINIA;

C) TexHosorum:

1) cepBepsbl, cpefcTBa xpaHeHus uHoOpMaLMmn, ycTpoicTBa 3anucu, cTennaxu, a Takxke gpyrue
annapartHble cpeAcTBa U NpucnocobneHns:

2) nHdopMaLMOHHO-KOMMYHUKaLMOHHbIE CETW, BKOYAsA CpefCcTBa nNepejayn AaHHbIX U r010COBO
CBfI3M, B TOM 4YMC/Ie KOMMYTaToOpbl U MapLUpyTM3aTopsbl;

3) nporpammHoe obecrnevyeHune, BK/IOYas NporpamMmHoe obecnevyeHue onepaunmoHHON cCUCTEMbI U
npuknajgHoe nporpammHoe obecneyeHne, B3aMMOCBA3N U MHTepdeiicbl MexAy NPUIOKEHNAMN U
npouegypaMu nakeTHoin o6paboTku.

d) nHdopmauna: faHHble NPUNOXKEHUI, TON10COBbIE AaHHble U NPOYUB TUMbI AAHHbIX;

€) Npouecchbl: BKIOYas CONPOBOAUTENbLHYIO JOKYMEHTALWIO, OMUCLIBAIOLLYIO KOHUIypaLuio pecypcos
MH(OPMaALMOHHBIX UKOMMYHMWKALMOHHBIX TEXHONOMMIA nobecneynBatoLyo ahekTuBHOE PyHKLMOHMPOBaHMe,
BOCCTaHOBJ/IEHME U COMPOBOXEHNE YCNYT MHDOPMALMOHHBLIX U KOMMYHUKALNOHHbLIX TEXHONOTUIA;

0 nocTaBLIMKN: NpoYMe KOMMOHEHTLI YCAyr nosiHoro uuknall B cnyvae, ecnu npepoctasfieHne
YyCNyr MHPOPMaLUMOHHBIX W KOMMYHUKaALMOHHbBIX TEXHOMNOTNA 3aBUCUT OT CTOPOHHEro nocTasLiuKka YCnyr
WU Opyroii opraHusauuu B LEnu MNocTaBkW, Hanpumep, nocTaBlMKa [aHHbIX O (UHAHCOBOM pbIHKe,
Te/IeKOMMYHUKaLMOHHOIo onepaTopa uan nocrasluka ycnyr goctyna B NHTepHer.

OT KOMMbIOTEPHOT O 3a/1a (KOTOPbIA MOXET GbIThb LLEHTPOM JAHHbIX 1 y3/10M CBS131) K paboyeMmy CTosly Nosb3oBaTenst
WU Apyromy KaHasny AOoCTaBku, TakoMy Kak Be6-npunoxeHne, Mo6unbHbIl TenedoH, NyHKT npogaxu 1 6aHkomar.

Vi
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HALULWOHAANbBbHBN CTAHAOAPT POCCUMCKOMN GELEPALMUMN

NMPAKTUYECKWE ACNEKTbl MEHEOXMEHTA
HEMPEPbLIBHOCTW BU3HECA

I'IpmmeHeHme K I/IHq)OpMaLI,VIOHHbIM N KOMMYHUKAaUWOHHBIM TEXHOTOTNAM

Practical aspects of business continuity management.
Code of practice for information and communications technologies

Jata BBefeHuns — 2013— 12—01

1 O6nacTb NPUMEHeHUs

HacTosiwunii cTaHA4apT COAEPXUT PEKOMEHAALNMN MO MEHEXMEHTY HENPEPbLIBHOCTU MHOPMALMOHHBIX
1 KOMMYHWKaLUOHHbIX TEXHOMIOTUI B pamMKax o6Leil CTpyKTYypbl MEHEKMEHTA HEMPEPLIBHOCTU GU3Hecall

2 TepMuHbI 1 onpegenieHns

B HacToslweM cTaHAapTe NPMMeHEeHbl creyoLlne TepMUHbI C COOTBETCTBYIOLWMMY oNpeesieHuAMH.
2.1 peATenbHOCTb (activity): Mpouecc nan Habop NPoLEecCOoB, OCYLWECTBASIEMbIX OpraHu3aunen (unu
OT €e UMEeHU), KOTOpbIli BbiNycKaeT WaW NOALEPXMBAET OWUH UIN HECKOIbKO BUA0B NPOAYKLAWN UK YCAYT.

MpumedvaHne — T[lpuMepbl TakMX MPOLECCOB BK/IUAT ByxrafitTepckuii yueT, 06paboTKy Bbl30BOB,
MH(opMaLMoHHbIe TexHonorun (UT), NPOM3BOACTBO, PACMpPOCTPaHeHve.

2.2 HenpepblBHOCTb 6u3Heca (business continuity): CTpaternyeckas u TakTuyeckas CNOCOBHOCTb
opraHusaluu n1aHMpoBaTh CBO paboTy BC/yyae UHLMAEHTOB U HapYyLLIeHNA ee AesATeNIbHOCTU, HanpaBJ/ieHHas
Ha obecneyeHne HenpepbLIBHOCTW Onepayuuii Ha YCTaHOB/IEHHOM NPUEM/IEMOM YPOBHe.

2.3 MeHepXMeHT HenpepbiBHOCTM 6u3Heca (business continuity management: BCM); MHB: Mon-
HbIl Npouecc ynpaBneHus, npegycMaTpuBatoLnii ngeHTUKaLmio NoTeHynanbHbIX Yyrpo3 u Ux Bo3AeicTaus
Ha AesTe/IbHOCTb OpraHm3auuun, KOTOpbIA COo3JaeT OCHOBY [A/11 MOBbIWEHNA YCTOWYNBOCTU AESTENbHOCTN
opraHusauny K MHUMAEeHTaM 1 Hanpas/ieH Ha peann3auunio 3P eKTUBHbLIX OTBETHLIX Mep. 4To obecneynsaeTt
3aluTy MHTepecoB K/0YeBbIX NPUYACTHbLIX CTOPOH, penyTauuu opraHusaunm, ee 6peHga n 4esTenNbHoOCTU.

MpumeyaHne — MeHemKMEHT HENPepbIBHOCTY 613HECA BK/IIOYAET B Ce6S ynpas/ieHrie BOCCTaHOBIEHNEM W
NPOAODKEHVEM AeSATENbHOCTUN OpraHn3aLumn B Cllyuas HapyLLeHuii B ee paboTe, a Takke 06LLeli nporpamMmmoii obecneyeHuns

HenpepbIBHOCTU 6usHeca opraHusaumn nyrtem o6yquv|ﬂ, npakTn4yeckoro npuMeHeHusa N aHansa HenpepbiBHOCTU
6usHeca, Hanpas/1eHHbIX Ha OCYLLECTB/IEHME U aKTya/im3aumnio naaHoB HENPEPbLIBHOCTU 6usHeca.

2.4 XW3HEHHbI LUKN MeHeAXMeHTa HenpepbiBHOCTU 6usHeca (business continuity management
lifecycle): CoBoKkynHOCTb AeiicTBUiA N0 o6ecnevyeHnto HempepbIBHOCTY BU3Heca, oxXxBaTblBalOWMX BCE acnekTbl
N 3N1EMEHTbl MPOrpamMmMbl MEHEeXXMEHTa HENPEPbLIBHOCTM GU3Heca.

MpumeyaHune — ITanbl XN3HEHHOTO LUKIA MEHEIKMEHTA HENPEPbLIBHOCTN G13HECa MokasaHbl Ha pucyHke 1

2.5 nnaH ob6ecneyeHns HenpepbiBHOCTU 6u3Heca; MHBE (business continuity plan; BCP): Ha6op
[OKYMEHTUPOBAHHbIX NpoLeayp 1 MHhopMaLum, koTopble pa3paboTaHbl, B3aMMOYBsA3aHbl 1 aKTyann3mpoBaHbl
C Uenbl WX WCMNOMb30BaHMA B C/lyyae BO3HUKHOBEHWS WHUWAEHTA M HampaB/ieHbl Ha obecneyeHue
BO3MOXHOCTMN NMPOAO/IKEHNA OpraHu3aumeid BbINOTHEHNA KPUTUYECKN BaXHbIX ANS Hee BUAOB AeATeNbHOCTU
Ha yCTaHOBMIEHHOM NMPYEM/IEMOM YpPOBHE.

11 O6Lias CTPYKTypa MEHEMKMEHTA HENPEPLIBHOCTY GU3HECa ycTaHoB/eHa B [1].

M3paHue ouymansHoe
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2.6 nporpamma MeHe[XMeHTa HenpepbiBHOCTM 6usHeca (business continuity management
programme): MporpaMma MeHeAXMEeHTa MO HEeNpepbiBHOMY YNpaB/ieHWI0 W PYKOBOACTBY AelicTBMA Mo
naeHTUdMKaLm Bo3geicTBNA NOTEHUMaNbHbIX NOTepb, NOALEpPXKe CTpaTterMn HemnpepbiBHOCTU Gu3Heca
nnaHoB BOCCTaHOB/eHNA 6u3Heca, obecneyeHnio HenmpepbIBHOCTM MPOM3BOACTBA NPOAYKLMM U nNpefocTas-
NeHnst ycnyr, BHEAPEHWIO, aHann3y u nogaepxaHuio B paboyemM COCTOAHUM MeHeKMeHTa HeNnpepbIBHOCTU
6u3Heca opraHusaumm nytemMm o6GyuyeHUss W NPOBEAEHWUs Yy4yeHwil, KoTopas A[o/kHa ObiTb obecnevyeHa
Heo6Xxo4NMbIMU pecypcamu.

2.7 cTpaTerna HenpepbiBHOCTM 6u3Heca (business continuity strategy): Cnoco6bl o6ecneyeHuns He-
npepbIBHOCTM 6GM3Heca opraHu3auuy, HanpaB/eHHble Ha BOCCTAHOB/IEHVE M NPOAO/IKEHNE ee AeATe/IbHOCTH
B C/ly4ae BO3HUMKHOBEHWA WHLUWAEHTOB, Bbi3biBAKOLMUX HapylleHne ee paboTbl.

2.8 aHanu3 Bo3peicTBus Ha 6GusHec (business impact analysis): T[Mpouecc wccnegoBaHus
hyHKUMOHMpPOBaHNS GM3Heca 1 NnocneAcTBuii BO3AENCTBUS Ha HEro paspyllanlnx akTopos.

2.9 nocnepfcteue (consequence): PesynbTaT UHUMAEHTA, KOTOPbIA MOXeT NOBANATb Ha AOCTUXEHUe
ueneii opraHusauuu.

MpumeyaHunsa

1 [InA Kax4oro UHUMAeHTa [o/HKHO ObITh NMPOBEAEHO PaHXMPOBaHNe NocneCTBuiA.

2 MocnepactBuss MOryT ObiTb OMpeAesnieHHbIMA U HeonpegesnieHHbIMK, a Takke MOryT WMeTb MO3WTUBHOE Wn
HeraTuBHOe BO3/eNCTBME Ha JOCTUXEHNE Lieneli opraHusaLum.

2.10 kpuTuyeckue BuUAbl AeaTenbHocTu (critical activities): Buabl AeATenbHOCTU opraHusauuu,
KOTOpble [OJ/IXHbI OCYLLECTBAATLCA 418 06ecneyeHns nocTaBkn KNOUeBOi NpoayKuun 1 ycnyr, no3sonsioLme
fJocturaTb Hanbosiee BaXHbIX U MepBOOYEpPeAHbIX Lieneil opraHmsaymu.

2.11 HapyweHue gesTeNbHOCTM opraHusauuu, cb6oii (disruption): HeBO3MOXHOCTb MIAHOBOW MO-
CTaBKU NMPOAYKLUU WK NpefoCcTaB/ieHNs YCAyr unu nepeboun B 3TON AeATE/IbHOCTU, Bbl3BaHHbIE OXUAAEeMbIM
(ranpumep, 3abacToBka pabounx) UAu HenpeaBUAEHHbIM (Hanpumep, OTKOUYEHNe 3N1EKTPUYECKOA 3Heprun)
COGbLITUEM WN ABIEHNEM.

2.12 yuyeHus (exercise): MeponpuaTtus, nNpefycMOTPEHHbIX NaaHamu obecnevyeHUss HenpepbIBHOCTU
6usHeca, B npouecce KOTOPbIX YAaCTUYHO WU MOJSIHOCTbIO MPOMUCXOAUT oTpaboTka AelicTBuii (penetuyus),
HanpaB/fieHHbIMW Ha TO. 4TO6bI NMaHbl CoAepXann Heo6XoAuMYK WHMOPMaLWI U NPU WX BbIMOTHEHUN
NPMBOAUAN K 3annaHUpOBaHHbIM pe3y/bTaTtaM.

MpuMeuyaHne — YueHust 06bIYHO BK/IHOUAIOT B CEGS MHULMMPOBAHKE NPOLEAypPbl HEMPEPLIBHOCTU 6U3HEC],
HO yalle 06BSBMIEHHYIO UM HEOGBSAB/IEHHYIO UMUTALMIO UHLUMAEHTA HApYLIEHUS! HEMPEPBLIBHOCTM BGU3HeCa, B npouecce
KOTOPbIX YUACTHUKM UHCLEEHMPYIOT BO3MOXHYIO CUTYaLIO C LiE/bIO BbISIB/IEHUS MOTEHUMA/IbHBIX NPO6IEM, NX NPE0SONEHNs
[l0 HACTYN/IEHNSI PEAJIBHOTO MHUMAEHTA.

2.13 HenpepbIBHOCTb WHMOPMALUOHHbIX W KOMMYHMKaLUWOHHbIX TexHonoruit (KOT conti-
nuity): Cnoco6HOCTb oOpraHu3auuy OCYyLWeCcTBAATb MAaHUpoOBaHWe W pearnposatb Ha WHUWAEHTbI 1
HapyweHua fesatenbHOCTU ANA obecneyeHUsa NPoAO/DKEHUS NPefocTaB/eHUa YCNyrn UHPOPMaLNOHHBIX U
KOMMYHUKaLMOHHbIX TEXHOMNOMMI Ha NpUemMsemMoM, 3apaHee YCTaHOB/IEHHOM YypPOBHe.

2.14 BoccTaHOBNEHWE WHMOPMALMUOHHBIX N KOMMYHWKALWOHHbIX TEXHONOTMA Nnocne Hapyuwe-
Hua unu cbosq (ICT disaster recovery). [leficTBUSI U MPOrpamMmmbl, BbIMO/THAEMbIE MPU BbIABIEHUN HapPYyLUEHUS,
npefHasHauyeHHble A1 BOCCTAHOBMEHUA YCAYr WHMOPMAaLMOHHbIX U KOMMYHUKALMOHHbIX TEXHOMO0rNii
opraHusauuu.

2.15 ycnyrml*nHopmMayMoHHbIX U KOMMYHUKALWOHHbLIX TexHonoruit (ICT services): O6ecneueHune
JocTyna K MHhopmauun, ee NCNONb30BaHNIO, @ Takke BHYTPEHHEro 1 BHeLWHero obmeHa nHdopmaumneil, Ha
OCHOBE fAaHHbIX, NnepcoHana, PU3N4ecKknx N N0rMYeCKUX akTUBOB, COCTOALLMX M3 CpeAcTB n/unu obopyposa-
HWUS, KOTOpble NOAAEPXKNBAIOT NOBCEAHEBHYIO AEATENbHOCTb OpraHm3anuu.

2.16 Bo3pgelicTBue (impact): MocnencTBme AN KOHKPETHOW CMTyaLMmn C YCTAHOBJIEHHOW OL,eHKOWA.

2.17 nHumpeHT (incident): CwuTyaums, koTopas MOXeT MPOM3OATM W NPUBECTM K HapyLIeHUo
[eATeNbHOCTU opraHnsaumnm, paspylweHmamM, noTepsam, YpesBblyakHoW cuTyaumm unm Kpusncy B 6usHece.

2.18 nnaH ynpaBneHus B ycnoBuax uHumpgeHta (incident management plan): YcTaHOBAEHHbIA ©
[OKyMeHTaIbHO 0hOPM/IEHHbIV NAaH AeAcTBUiA, NpefHa3HAYEHHbI 418 NCNONb30BaHWUS MPU BO3HUKHOBEHUU
MHUMAEHTa, KOTOPbIi 06bIYHO OXBaTbiBaeT BOBJIEYEHHbIi MepcoHasn, HeobXoAuMble pecypcbl U [elCTBUS,
KOTOpble AO/KHbI 6biTh BbINOMHEHBI B YCI0BUAX UHLUMAEHTA.

1) B chepe MHDOPMALMOHHBIX U KOMMYHUKALMOHHBIX TEXHO/OIMIA Takne yCnyri 4acTo Ha3blBatoT CEPBUCOM.
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2.19 aktmBauua nnaHa (invocation): O6baABAEHWe O TOM. YTO NjaH obecneyeHWs HenpepbIBHOCTU
6u3Heca opraHvMsaunmn fomxeH 6biTb BBeAEH B AeiicTBMe, YTOObl MPOAOMKUTL NpefocTaB/ieHne KNYeBbiX
yCAyr unu npoayKuuu.

2.20 notepwu (loss): HeraTueHble nocneacTeus.

2.21 opraHusaumsa (organization): F'pynna paboTHUKOB U HEOGXOAMMbIX CPEeACTB C pacnpegenieHnem
OTBETCTBEHHOCTW, MOTHOMOYUIA N B3AMMOOTHOLIEHWIA.

Mpumep — KomnaHuus, kopnopauws, dupma, npeanpusTue, yuypexpeHue, 6GnaroTBopuTenbHas
opraHusauus, npegnpuaTune PO3HNYHOW TOPFOBAN, accolmalymns, a Takke ux nogpasfeneHuns nav KOMGUHaLum
13 HUX.

MpumevyaHne 1— PacnpegeneHne 06bI4HO ABNSAETCA YNOPSA0UEHHbIM.
MpumeuaHnne 2— OpraHusaums MOXeT 6biTb rOCyJapCTBEHHOI NN YACTHOA.

(ISO 9000:2005]

2.22 ueneBoOil CPOK BOCCTAHOBNEHUS, ANPEKTUBHBIN CPOK BOCCTaHOB/IeHUs (recovery point objec-
tive. RPO): MOMEHT BpeMEHMU, K KOTOPOMY HEOBGXOAMMO BOCCTAHOBUTbL AaHHble, YTOObI BO30GHOBUTL Npeso-
cTaB/feHNe ycnyrm MHPOpPMaLnOHHbIX U KOMMYHUKALMOHHbIX TEXHOMOTUIA.

2.23 ueneBoe BpemsA BoccTaHoBNeHusa (recovery time objective. RTO): [Mepuos BpemMeHH,
YyCTaHOBJ/IEHHbI AN BO30GHOBNEHUS AEATE/IbHOCTY NPOM3BOACTBA NPOAYKLMW, YCAYTM NOCNE MHLUMAEHTA.

MpumeuaHne — B KOHTEKCTE YNPaB/IEHUS HENPEPbIBHOCTLIO MH(OPMALMOHHBIX M KOMMYHUKALMOHHbIX
TEXHOMOMIA L|eNIeBOe BPEMsi BOCCTAHOB/IEHUS U3MEPSieTCs OT MOMEHTa akTuBauuy nnaHa [0 BO30GHOB/EHUS
npegocTaBseHus ycnyri. LieneBoe Bpemsi BOCCTAHOBMEHWSI WH(DOPMALMOHHBIX U KOMMYHUKALMOHHBLIX TEXHOOMIA B
LIE/IOM MeHbLLE Lie/IeBOro BPEMeHY BOCCTAHOB/IEHUS NS MPOAYKUMN, YCAYT WU AEATENbHOCTM.

2.24 cnocobHoOCTb K BoccTaHoBseHut (resilience): Cnoco6HOCTb CUCTEMbI MHMOPMALUOHHBIX U
KOMMYHMKALLMOHHbIX TEXHONOMMA obecneynBaTtb U NOAAEPXMBATL NPUEM/IEMbI YPOBEHb 06CNYXUBAHWUA NpU
pa3NNYHbIX HapyLEeHNAX HOPMasibHOW AesiTeNbHOCTU U COOSIX.

2.25 puck (risk): CnefcTBme BANAHUS HEONPEAENEeHHOCTH Ha JOCTVKEHVE NMOCTaBNeHHbIX Leneiil).

Mpumeuvyanne 1 — MMog cneacTBUEM BAUSAHUSA HEONMPeAeNeHHOCTU HeOOXOAMMO MOHMMATbL OTK/IOHEHWE OT
0XMAAEMOro pesynbTata Un cobbITUs (NO3UTUBHOE UMW HETATUBHOE).

MpumeuaHue 2 — Llenm MoryT GbiTb pas/iMuHbIMK MO COAEPXaHuio (B 06/1aCTU 3KOHOMYKM, 3[0POBbS,
3KOMOTMM 1 T. M.) U HA3HAYeHWo (CTpaTernyeckme, o6LLEeopraHN3aLMOHHbIE, OTHOCALLMECS K pa3paboTke MpPOoeKTa, KOH-
KPETHOM NpoAyKLuuu 1 npoLieccy).

MpumeyaHne 3 — PUCK YaCTO XapakTepusyloT NyTemM OnMcaHWs BO3MOXHOIO COOLITUSI U ero NOocneACcTBUiA
NN UX coYeTaHunsA.

MpumeuaHne 4 — PuCK YacTO MPeACTaBnsalOT B BuAe MOCMEACTBUI BO3MOXHOrO CO6bITUA (BKItOYaA
N3MeHeHVs1 06CTOSATeNbCTB) 1 COOTBETCTBYIOLLEN BEPOSTHOCTU.

MpumeyaHune 5 — HeonpeaeneHHOCTb— 3TO COCTOSIHME NOJSIHOTO W/ YAaCTUYHOTO OTCYTCTBUA MHChopMaLmm,
Heo6X0AUMON ANSi NOHMMAaHUSi COBbITUS, er0 NOCNEACTBUI 1 X BEPOSITHOCTEN.

2.26 anneTtuT pucka (risk appetite): O6uiaa BenMUnHa pucka, KOTOpbIA opraHu3aunst rotoBa NpPUHATL,
nepeHecTV Uan AeiiCTBMIO KOTOPOro roToBa NOABEPrHYTLCA B /II060/ MOMEHT BPEMEHH.

2.27 oueHka pucka (risk assessment): MonHbIA Npouecc naeHTUUKaLm, aHannsa n cpaBHUTENbHOM
OLEeHKM pucka.

2.28 meHepxmeHT pucka (risk management). CKoopaMHUPOBaAHHbIE LENCTBUSA MO PYKOBOACTBY U
ynpaBJ/ieHWI0 opraHn3ausuein B o61actv pucka.

2.29 npuyacTHble cTOpoHbl (stakeholders): /inua, 3anHTepecoBaHHble B AOCTUXEHNN OpraHu3auuneit
ee uenei.

MpumeuyaHue — ITOT TEPMUH OXBATLIBAET LUTATHbIX COTPYAHUKOB U COTPYAHMKOB CTOPOHHUX OpraHu3auuii-
COUCMOMHNUTENEN, KNIMEHTOB, MOCTABLUMKOB, MApTHEPOB, AUCTPUGLIOTOPOB, WHBECTOPOB, CTPAaXOBLUMKOB, aKLMOHEPOB,
COGCTBEHHVKOB, NPABUTE/NIbCTBO W PEryvpYoLLMe OpraHbl.

1 B cootBeTCcTBUM C PepepasibHbiM 3akoHOM «O TEXHWYECKOM perynupoBaHum» oT 27.12.2002 r. N$ 184-d3
«PUCK— 3TO BEPOSAITHOCTb NPUYMHEHNSA BPEAA XU3HWN WY 300POBbI0 rPaxaaH, UMyLLEeCTBY (PU3nyeckmx 1an lopnamiecknx
1L, rocyAapCTBEHHOMY WM MYHULMNANbHOMY WMYLLECTBY, OKpyXatoLllei cpefe, XWU3HU WA 3[0POBbI0 XUBOTHbIX W
pacTeHWin C y4eTOM TSXECTU 3TOr0 Bpeaa».

3
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2.30 TecTtupoBaHue (testing): TpuHyAMTENbHO BbI3BAHHbLIA 0OTKa3 BCeEX WAM 4YacTu CUCTEM
MHMPOPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHONOTNA Npu onpefefieHHbIX YCMOBUAX C Lefiblo NpOBEpKU
KayecTBa NpoBeJeHHOro BOCCTAHOB/IEHUS.

2.31 Bbicliee pykoBOACTBO (top management). /luuo wnm rpynna paboTHUKOB, OCYLLECTBASAILWMNX
HanpaB/ieHue [eATeNbHOCTN U yNpaBfeHne opraHnsauneii Ha BbICLLEM YPOBHe.

MpumeuyaHne — BbiCllee PyKOBOACTBO, OCOGEHHO B KPYMHOM Koprnopauuu, He Bcerga MOXeT OblTb
HenocpefCTBEHHO BOB/ledyeHO B MHB, ofHaKo B 3TOM C/lydae BbICLIEE PYKOBOACTBO HECeT OTBETCTBEHHOCTb 3a

YCTAHOB/EHHbIN B OpraHvsauuy nopsiAok CONogUMHEHHOCTU. B Masioii opraHusaumi BbiCluee PyKOBOACTBO MOXET GbiTb
Bafie/bLieM 3Toro npovecca.

[ISO 9000:2005]

2.32 yassumocTb (vulnerability): Cnabblie CTOpPOHbI YCAYyr MHOPMALMOHHBIX U KOMMYHUKaLNOHHbIX
TeXHONOorniAi AN feATeNbHOCTU, KOTOpble MOTYT B ONpefesieHHbli MOMEHT cTaTb 06bEKTOM BO34eicTBuA
yrpossbl.

MpumevyaHue — MMpumepamu YsI3BUMOCTEN MOTYT C/YXWTb: HECOOTBETCTBYIOLLAsS HOpMaTtMBaMm MpPOTUBO-
noxapHas 3aliuTa, KOMMyHa/IbHOE CHaBXeHUe U HealeKBaTHOCTb CUCTEMbI 6E30MACHOCTY.

3 MeHeaXMeHT nporpaMmbl 06ecneyeHnss HenpepbIBHOCTY
NHPOPMALNOHHBIX U KOMMYHUKALMOHHbBIX TEXHOMNOTWIA

3.1 Co3paHne cucTeMbl MEHEXMEHTa HENPEPbLIBHOCTU NHMOPMAaLMOHHbIX
N KOMMYHVKaLWOHHbIX TEXHOMOTNA

OpraHusauusa gosxHa paspabaTbiBaTb, BHEAPATb, NOAAEPXUBATbL U MOCTOSHHO yaydllaTb CUCTEMY Me-
HeAXMeHTa HenpepbIBHOCTA MH(OPMALMOHHbIX 1 KOMMYHUKALMOHHbIX TEXHOMOTUI. MEHEeAXMEHT HenpepbIB-
HOCTM MH(OPMALMOHHBIX U KOMMYHMKALMOHHbBIX TEXHOJIOTWIA AO/KEH 06ecneynBaTh:

a) ycTaHOBNeHWe ueneil MeHeLXMeHTa HenpepbiBHOCTU WH(OPMALMUOHHLIX W KOMMYHUKALMOHHbIX
TeXHO/OrniA, KOTOpble [A0/MKHbI 6biTb UYETKO CCOPMY/IMPOBaHbLI, MNOHATHbLI W [0BeAeHbl [0 CBeAeHus
COOTBETCTBYIOLLMX NPUYACTHbBIX CTOPOH:

b) AEMOHCTpaLU0 NPUBEPXEHHOCTU BbLICWEr0 PYKOBOACTBA K MEHEAXMEHTY HenpepbiBHOCTU
MH(POPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHOMOMM B paMkax o6Lero MeHemkMmeHTa HenpepbiBHOCTU
6usHeca:

C) BblaeneHne Heo6Xo4UMbIX PECYPCOB;

d) o6ecneueHne HEO6XOAMMOIN KOMNETEHTHOCTU L. OTBETCTBEHHbIX 38 MEHEAXMEHT HENPEPbLIBHOCTH
MHMOPMAaLMOHHBIX 1 KOMMYHUKALUOHHBIX TEXHO/IOMNIA, OCTATOYHON A5 €70 OCYL,ECTB/IEHUS.
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3.2 O6nacTb NpUMEHEHWS CUCTEMbI MeHe[XMeHTa HenpepbiBHOCTN WHMOPMALMOHHbIX |
KOMMYHWUKaLNOHHbIX TEXHOMOMN

3.2.1 O6wue NONOXEHMNSA

OpraHusauns o/mKkHa onpefenuntb 061acTb NPUMEHEHUSA U LeN CUCTEMbl MEHe)XXMEHTa Henpepbis-
HOCTU MH(POPMALUOHHBIX Y KOMMYHUKALMOHHbIX TEXHOMOMNI C yYeToM:

a) TpeboBaHWii K HEMPEepPbIBHOCTUN UHOPMALMOHHbIX U KOMMYHUKALNOHHbBIX TEXHONOTWIA;

b) o6nacTu npumeHeHus, ueneit n TpeboBaHMWIi CUCTEMbI MeEHeAXMeHTa HenpepbiBHOCTM 6Gu3Heca,
BK/1l0YAs 3aKoHOfaTe/lbHble, 06513aTe/lbHblE U UHble TpeboBaHUS;

C) MpMeM/IEMOro YpOBHA pUCKa W BULOB pPUCKa, CBA3AHHbLIX C MHPOPMALVOHHBIMU Y KOMMYHUKaLWOH-
HbIMU TEXHONIOTUAMY;

d) TpeboBaHWil K HENPEpPbIBHOCTU BU3HECA;

€) WHTepecoB K/I0YEBbIX MPUYACTHbIX CTOPOH.

OpraHusauns f[o/MKHA UAeHTUULMPOBaTb CUCTEMbl WHMOPMALMUOHHLIX W KOMMYHMUKaLMOHHbIX
TexHosnorui, BxoAsiwime B 061acTb NPUMEHEHUA CUCTEMbI MeHeKMeHTa HernpepbiBHOCTM 6u3Heca U
MH(OPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHOJIOTUIA.

3.2.2 NMonutnuka B o061aCTU HENPepbIBHOCTU MUHPOPMALNOHHBIX W KOMMYHUKALMNOHHbIX
TEXHO/Ornit

BbiCcllee pykoBOACTBO [O/HKHO pa3pab6oTate CMB 1 npogeMOoHCTpMpoBaTh NPUBEPXEHHOCTb NONTUKE
MeHe)XMeHTa HenpepbIBHOCTA MHMOPMALMOHHbIX 1 KOMMYHUKaLMOHHbIX TEXHO/IOMMI B pamkax obLiei no-
nmTnkn MHB.

MonuTtuka fo/MkHa BKIOYaTh B Ce651 UK CCblNaTbCA Ha;

a) cTpaternio MHMOPMaLMOHHbBIX N1 KOMMYHUKaLMOHHbIX TEXHOMIOTUIA OpraHnsaunm;

b) o6nactb NpPUMEHEeHWss  CUCTEMbl  MEHe[XMeHTa  HenpepbiBHOCTM  UHMOPMALMOHHLIX  W©
KOMMYHWKaLMOHHbIX TEXHOMOMNIA, B TOM YMC/1e BCe OrPaHUYEHUSA U UCKIIOUEHUS.

MonuTtuka foskHa 6bITb:

i) yTBEpX€EeHa BbICLINM PYKOBOACTBOM;

ii) poBefeHa A0 cBeAeHMA BCero nepcoHana, paboralwollero B opraHmsanmm uam ot ee MMeHu:

iii) npoaHanusnpoBaHa Ha NOCTOAHHYIO NPUrOLHOCTb Yepes 3aniaHupoBaHHbIe MHTEPBasIbl BpEMEHU, a
TakKxe B c/lydae 3HauuMTeNbHbIX U3MEHEHWA.

3.2.3 Ob6ecneyeHne pecypcamu

OpraHusauns [o/hKHa onpefennts U Bbl4e/INTb pecypcbl, HEOOXoAUMbIe A1 CO3[aHusA, BHeApeHus,
PYHKLMOHNPOBAHUA 1 MOAAEPXKKN CUCTEMbI MEHEAXMEHTa HENpPepbiBHOCTU MHOPMALMOHHBIX U KOMMYHW-
KaLMOHHbIX TEXHONOTUI. PYHKUNU, 065A3aHHOCTMN, KOMMETEHTHOCTb U MOSIHOMOYKNS B 06/1aCTU MeHeLXMeHTa
HenpepbIBHOCTN UH(OPMALMOHHBIX U KOMMYHWKALWOHHbBIX TEXHOIOTUI AO/MKHbI 6bITb ONpeAeneHbl U AOKy-
MeHTa/IbHO OPOPMIIEHDI.

Bbicliee pyKoBOACTBO [O/IKHO:

a) Ha3Ha4MTb OTBETCTBEHHOrO 3a NOJ/IMTUKY B 06/1aCTU MEHE)KMEHTa HENPEPbIBHOCTN NHAOPMALNOHHBIX
N KOMMYHUKaLMOHHbIX TEXHOMOTWIA, ee BHegpeHne N HafennTb ero COOTBETCTBYIOLUMM MOTHOMOYNAMU;

b) HasHaunTb OAHOTO WM HECKO/IbKMX OTBETCTBEHHbIX 3a BHeApeHWe W MNOoALEpPXKY CUCTeMbl
MeHe)KMeHTa HEMPEePbIBHOCTU UH(DOPMALMOHHbBIX Y KOMMYHUKaLMOHHbIX TEXHOMOTUIA.

3.3 BHepgpeHne MeHefXMeHTa HenpepbiBHOCTM WHAPOPMALMOHHLBIX U KOMMYHWUKALMNOHHBIX
TEXHOMOornm

Llens:

BHegpeHve MeHeOXMeHTa HenpepbiBHOCTU WHAOPMALMOHHLIX U KOMMYHUKaLMOHHbIX TEXHONOTWI B
noBcefjHeBHble onepauun UHHPOPMALMOHHBIX U1 KOMMYHUKALWMOHHBIX TEXHOIOTUIA U MPOLeCCbl MeHeLXMeHTa
opraHusauuy nyTem noBbilEHUSs OCBEAOMIEHHOCTN 1 06y4YeHNs COOTBETCTBYIOLWEr0 NepcoHana, YTo A0/MKHO
cTaTb OCHOBHOW LLeHHOCTbIo 06Leli cMcTeMbl MeHe)XMeHTa HenpepbIBHOCTH 6M3Heca 1 MHDOPMAaLMOHHBIX 1
KOMMYHWKaLMOHHbIX TEXHOMOTWIA.

3.3.1 TloBbliWeHNe OCBEAOMIEHHOCTH

OpraHusauma gosxHa:

a) noBbllWaTth, pacwupaTe W noAaepxusaTb OCBEAOMJIEHHOCTb MNepcoHana nyTem MnpoBefeHus
NOCTOSAHHOTO O6YYEHUSA U UCMO/Ib30BAHUSA UHDOPMALMOHHBIX NPOrpaMm;

b) ycTaHOBUTb NPOLECC OLEHKN pe3ynbTaTUBHOCTM NpoLeayp NoBbIWEHUA OCBEAOM/IEHHOCTH.

c) obecneynTb OCBEJOMJIEHHOCTb MepcoHasna O ero y4yacTuM B [OCTWXEHUM Leneil B ob6nactu
HENpPepbIBHOCTN MHAOPMALMOHHbBIX U KOMMYHUKALWOHHbIX TEXHOMOINIA.
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3.3.2 KBanudukayna nepcoHana B 0671acCTM  WHMPOPMALMOHHBIX W KOMMYHUKaLMOHHbIX
TEXHONOrni

OpraHusauua go/mkHa obecneynBaTb HEOOGXOAMMbIA YpOBEHb KBanudukaluym nepcoHana, Ha KOTopblii
BO3/10K€Hbl 06A3aHHOCTW MO MEHeXMEHTY HEeNpPepbIBHOCTA UH(OPMALMOHHbLIX U KOMMYHUKALMOHHbIX TeX-
HOMIOTWIA. NyTeMm:

a) onpepeneHns He06X04MMOTrO YPOBHSA KBanudukaLmm nepcoHana;

b) npoBeAeHns aHann3a notTpebHocTeli B 06y4yeHUn nepcoHana;

C) npoBeAeHuns obyvyeHus;

d) obecneyeHus AOCTMXKEHNUSA NepcOHaANIOM HEOH6X04MMOro ypoBHA KBanudukaymm;

e) BeaeHus 3anuceii 06 obyyeHnn, 06paszoBaHnm, HaBblkax, ONbITe 1 KBaNUgukauuu.

3.4 [JlokymMeHTauua u 3anucum Mo MeHeAXMEHTY HEeNnpepbiBHOCTU WH(POPMALUOHHBIX U
KOMMYHUKaLNOHHbIX TEXHOMOTN

B opraHusaumm gomxHa 6biTb paspaboTaHa fOKyMeHTaLusa No caefylwnmMm acnektaMm MeHegXMeHTa
HenpepbIBHOCTM MHOPMALMOHHbLIX U KOMMYHUKALMOHHbIX TEXHOMOTUIA:

a) MoAMTuke B 0611aCTU MeHeKMeHTa HenpepbiBHOCTM MHM(OPMALMOHHBIX U KOMMYHUKaLMOHHbIX
TEXHONOrWNiA;

b) NepeyHd KPUTMUYECKUX BUAOB YCAYT WHEPOPMALUOHHBIX W KOMMYHUKALWOHHbIX TEXHOOTUNA,
YTBEPXAEHHOMY BbICWUMM PYKOBOACTBOM, A1 KOTOPbIX AO/DKHO ObiTb YCTAHOB/IEHO Le/ieBOe Bpems
BOCCT@HOBJ/IEHUSA:

C) pesynbTaTaM aHasim3a BO34elicTBUA Ha GU3HeC;

d) pesynbTatam OLEHKN pUcka;

e) cTpaterun obecnevyeHns HeMpPepbIBHOCTU A8 KaXA0N yCNyrn MHPOPMaLMOHHbIX U KOMMYHUKaLWOH-
HbIX TEXHOMOTWIA:

O nnaHaM MeHe[)XMeHTa HenpepbiBHOCTW W YyNpaBfieHUs WHUUAEHTaMu ANS UHHDOPMALUOHHBLIX W
KOMMYHUKaLMOHHbIX TEXHONOTNA;

[) aKTyanu3mpoBaHHbIM KOHTAKTHbIM AaHHbIM NepcoHana, cnyx6 U opraHusauuii, a Takke pecypcam,
KOTOopble MOTyT noTpe6oBaTbCs ANA NOAAEPXKNA CTpaTernii pearnpoBaHuns;

h) nporpammam u 3anucam o NnpoBeAeHUN 06YYEHNSA U NOBbILEHUN OCBEAOMIEHHOCTM NepcoHana:

i) nporpaMmmam npoBefeHUs y4yeHWih U TeCcTOB, MOJIyYEHHbIM pe3ynbTaTaM, a Takke 3anucsM o
npegynpexgalnLmx n KoppekTupylwmx gencteunsax (cm. 8.3):

j) aHanu3y nocnepcTBUn UHLUUAEHTOB;

k) onucaHnto KOMMNOHEHTOB MH(OPMALMOHHbLIX U KOMMYHUKALMOHHbIX TEXHONOIMMA WU cnocobam ux
KOHdMrypayum n/vnu B3aumofeincTena Aas NnpefocTaBneHUs Kaxkaoh ycnyru.

OpraHu3auunsa gosxHa ynpasnaTb, perucTpupoBaTb U NOAAEPXMBATbL 3annucu, Heobxogumble ANS NONy-
YeHNA 06bEKTUBHbIX CBUAETENbCTB 3P DEKTUBHOCTM (DYHKLMOHUPOBAHMSA CUCTEMbI MEHEIKMEHTA HENpepbIB-
HOCTW MHOPMALMOHHBIX U KOMMYHUWKALMOHHbBIX TEXHOMOTUIA.

OpraHun3aumnsa foxXHa yCTaHOBUTb AOKYMEHTUPOBaHHbIe npoueaypbl naeHTudKkauum cpeacTs ynpas-
NeHnst fokyMeHTaumel n 3anucsiMm B 061acTV MEHeAXXMEHTA HENPEPbLIBHOCTA UH(OPMALUOHHBIX U KOMMY-
HUKaLMOHHbIX TEXHOMOTNA.

3.5 MOHUTOPUHI M aHain3 CUCTEMbl MEHeAXMeHTa HenpepbIBHOCTU MHCtJOpMaLU/IOHHbIX n
KOMMYHUKaUUWOHHbIX TEXHOO0rni

COTpYyAHWK, OTBETCTBEHHbIN 3a HEMPEPBLIBHOCTb MHPOPMALMOHHBIX U KOMMYHWUKALMOHHbBIX TEXHOMOTUIA
(cM. 3.2.3). fOMXEH MPOBOAUTH MOHUTOPUHT U aHaNIN3 MeHeXMeHTa HENPepbIBHOCTU UH(OPMALMOHHBIX 1
KOMMYHUKaLMOHHbIX TEXHONIOTUIA, HanpaB/ieHHbI Ha o6ecneyeHne ero pesysibTaTuBHOCTY 1 3(hDEKTUBHOCTH.
AHanu3 fo/keH 6biTb HANPAB/IEH Ha OL,eHKY COOTBETCTBUSA MOMNTUKK, Leneil n 061actu NpUMeHeHns cucTe-
Mbl MEHEXXMEHTA HEMPEPBLIBHOCTY MH(OPMALMOHHbIX U KOMMYHWKALVOHHbIX TeXHOMoruii. B cooTBETCTBUN C
MOSTyYeHHbIMU pe3ysibTatamy aHasnsa Heo6Xo4MMO ONpPeSENNTb Y CAHKLMOHUPOBATL KOPPeKTUpyLL e aeii-
CTBUS M Mepbl MO YAYYLLEHUHD.

3.6 Mpeaynpexpaatwune n KOppekTupyrwuwme geiictens

OpraHu3auus goXXHA NOCTOSAHHO YyyllaTh MEHeKMEHT HEMNPEPbIBHOCTA MH(OPMALMOHHBIX U KOMMY-
HWKALMOHHbLIX TEXHOMOTMIA NyTeM NPUMEHEHUs Npeaynpexaalwmnx 1 KOpPekTupyLWwmnx geicTeni. 3T gei-
CTBUSA 40/1XHbl COOTBETCTBOBATL NOTEHUMA/ILHOMY BO3ENCTBUIO NPOG/IEM, BbISIBAIEHHbIX B NPOLEcce aHa u-
3a BO34EWCTBMA Ha 6U3HEC opraHM3aluy, a Takke YPOBHIO NPUEMIEMOCTN pUCKa A1 OpraHu3auuu.
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PesynbTathl Nnpeaynpexaarlnx 1 KOpPekTUpYLWmnx 4eicTBuil 4OMKHbI 6bITb OTPAXEHbl, yUYTEeHbl B CO-
OTBETCTBYIOL e JOKyMeHTaUUN No MEHEAKMEHTY HENPEPbIBHOCTU MHEOPMALMOHHbIX 1 KOMMYHUKALMOHHbIX
TEXHOIOTUNA.

3.7 T1oCTOsAHHOE yny4yweHune

OpraHusaumus Ao/HKHA NOCTOSIHHO MOBbIWATh PEe3yNbTaTUBHOCTL MEHEAXMEHTA HenpepbiBHOCTU WH-
(hopMaLMOHHBIX U KOMMYHUKALMOHHbLIX TEXHOMOTMIA NyTEM aHann3a NoAuTUKU U Lenei, pesynbLTaToB ayanTa,
npegynpexaarlnx 1 KOppekTUPYLWIUX 4eicTBNA, a Takxe aHanm3a co CTOPOHbI PyKOBOACTBA.

4 AHanui TpeboBaHuil K 06ecnevyeHno HeNpPepbIBHOCTH
MWHPOPMALNOHHbLIX U KOMMYHUKALMOHHBIX TEXHONOTNI

LUenb:

OnpepgeneHne Tpe6oBaHWii K HeMpepbIBHOCTYH
ycnyr WHOPMaLMOHHbIX W KOMMYHUKaLWOHHbIX Tex-
HONOTWiA. HE0BX0AUMBIX A5 BbIMO/IHEHUA TpeboBaHUN K
o6l emMy MeHeIXMEHTY HenpepbiBHOCTM 6Gu3Heca opra-
HU3auuu. NpoBeAeHne aHanmnsa TekyLiein KoHdurypawuum
{dhn3nyeckoit n nornyeckoit) ycnyr MHOOPMaLNOHHbIX 1
KOMMYHWUKaLMOHHbBIX TEXHOMOTWIA; U onpefefieHne pas-
HULLI MexAy MMelolieiica cnocobHOCTbio K obecneve-
HUIO HENPEpPbIBHOCTA MH(OPMALMNOHHLIX U KOMMYHUKa-
LMOHHbIX TEXHOIOTWIA N TpeboBaHUSAMWN HENpepbIBHOCTU
6u3Heca A9 KaxAoro KpMTMYeckKoro suga ycnyr uHdop-
MaUMOHHbIX 1 KOMMYHUKALUOHHbIX TEXHONOT NI

4.1 OnpegeneHne Tpe60BaHUN K HENPEPLIBHOCTM MH(POPMALMOHHLIX W KOMMYHUKaLMOHHbIX
TeXHO/IOTUI AN BbINONIHEHUSI Tpe6oBaHUii HeNpepbIBHOCTM 6u3Heca

4.1.1 B cooTBeTCTBMM C nporpamMmMoin MHB opraHusauunsa gosxxHa pacctaBuTb NPUOPUTETLI B AENCTBUAX
N0 BOCCTAHOB/MIEHWIO W ONpefennTb MWHMMasbHbli YpOBEHb (PYHKLMOHMPOBAHMA NOC/e BO30OHOBAEHWA
paboT ANA KaXA0oro KpUTUYECKOro Buaa AesaTenbHOCTH.

TpeboBaHMA HenpepbIBHOCTU BM3HEca A0/KHbI ObiTb COrlacoBaHbl C BbICIIUM PYKOBOACTBOM OpraHu-
3auun. B pesynbTare f0/IKHO ObiTb JOKYMEHTANIbHO OPOPMIEHO M YTBEPXKAEHO ANA KaXA0ro KpUTUYECKOTro
BUAa AeATEeNbHOCTU LeneBoe BPpeMs BOCCTAHOBMEHUS U MUHUMANbHbIV YpOBEHb (PYHKLMOHUPOBaHWUS nocne
BO306HOBNEHNA paboT. KpuTuyeckne BuAbl LeATENbHOCTM MOryT BKAW4aTb B ceba npepocTasneHue ycnyr
MH(OPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHOMOMMIA, TaKNX Kak cnyx6a TeXHNYeCcKoW NnoamepXKu.

4.1.2 OpraHuszauma  Ao/XHa onpefennTb U AOKYMEHTUpOBaTb YCAYTM WUH(OPMAaLUOHHLIX W1
KOMMYHWUKALMOHHBIX TEXHONOrNi. OnucaHue ycnyr MHopmMaunoHHbIX U KOMMYHUKaLNOHHbBIX TEXHONOrui
[O/DKHO 6bITb AOCTYMHO W OAHO3HAYHO A1 MOHWMAaHWA MepcoHasioM opraHusauun. Ona kKaxgoh u3
onpefeneHHbIX YCNyr MHPOPMaLNOHHbIX U KOMMYHUKALMOHHbBIX TEXHONOTMI MOXeT 6biTb CO34aHO KpaTkoe
onucaHne, Tak Kak nepcoHan opraHusauum u cneuyvanucTbl N0 MHPOPMALNOHHBIM U KOMMYHUKALNOHHBIM
TEXHOJIOTMAM WMHOTAa UCNO/b3YI0T pas/iMyHble HaMMEeHOBaHWUS 418 OfHOW W TOW Xe YyCAyrn uan no-pasHomy
n3naraiT ee copepxaHue. 1ns Kax[ol M3 onpefeneHHbIX ycnyr MHPOPMaLMOHHbIX U KOMMYHUKaLWOHHbIX
TEXHONOIWA AO0NXKEH 6bITb YCTAHOBNEH NepeyeHb NoAAepXKMBaeMbIX NPOAYKLMM UK YCNYT OpraHn3aumnu.

4.1.3 OpraHusauma  [oJXHa onpefenntb U [OKYMEHTUpOBaTb YCAYrM WHOPMaLUOHHBIX W
KOMMYHWUKALMOHHbIX TEXHONOTrNA, KOTOpble HEeo6XoAUMbl ANA BbINOSHEHMA TpeboBaHWii HenpepbIBHOCTYU
6u3Heca. Heo6xoaMMO YCTaHOBWUTb MWHWMasNbHble TPe6OBaHUA K MPOW3BOAUTENbHOCTU B 06sacTu ycnyr
MH(POPMALMNOHHBIX Y KOMMYHUKALMOHHBIX TEXHOMOTNA, HeobXoAUMOW [ANS BbINOSHEHWUA [AelcTBUIA no
BOCCT@HOB/IEHWNIO KPUTUYECKUX BUAOB LeATe/IbHOCTU opraHu3auuu.

MpumevyaHune — LieneBoe Bpemsi BOCCTAHOB/IEHUS YCYT UH(DOPMALIMOHHBIX 1 KOMMYHUKALIMOHHBIX TEXHOJIOTUiA
06bI4HO MEHbLLIE, YEM LieIeBOe BPEMSI BOCCTAHOB/IEHUSA KPUTUYECKOrO BUAa AeATENbHOCTU, KOTOPYIO OHA NoAAepK1BaeT.

7
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(Ecnmn cTpatervsi HenpepbIBHOCTU 6U3Heca TpebyeT NMpPUMEHEHUS BPEMEHHbIX Mep. TakuMX kak nepexog Ha npoueaypsl
C PYYHbIM YMpaB/ieHWeM BMECTO MPYMEHEHUS aBTOMATU3MPOBAHHBIX YCYr MHCHOPMALVOHHBIX M KOMMYHUKALMOHHbIX
TEXHO/OIWIA, TO LefleBoe BPEMSI BOCCTAHOB/IEHWS YC/Tyr MH(DOPMALMOHHBLIX U KOMMYHUKALIMOHHBIX TEXHOMOTMIA MOXeT
npeBbilLaTh Lie/IeBOE BPeMsi BOCCTAHOBJIEHWSI KDUTUYECKOTO ByAa AeATeIbHOCTH).

4.1.4 MepeyeHb KPUTNYECKNX BUAOB YCNYT UHPOPMALMOHHBIX U KOMMYHUKaLMOHHbIX TexHonoruii (4.1.2)
1 COOTBETCTBYIOLNE TpeboBaHNA K HEMPEPbIBHOCTU MHM(OPMALMOHHBIX U KOMMYHUKALWOHHbLIX TEXHOMOTNiA
(4.1.3) fOMXHbBI 6bITb YTBEPXAEHbI BbICLIVM PYKOBOACTBOM.

4.2 AHanun3 KPUTUYECKNX BULOB YCNYT MHPOPMALUNOHHBIX U KOMMYHUKALMOHHbBIX TEXHONOTUIA

4.2.1 QNS KaxAoro KpUTUYECKOro BuAa ycnyr WHPOPMaLMOHHbIX U KOMMYHUKaLMOHHBIX TeXHONOorni
B COOTBETCTBUM C NepeyHeMm, YTBEpPXAEHHbIM BbICLIMM PYKOBOACTBOM, HEO6XO0AMMO onucaTb W 3a[0Ky-
MEeHTUpOBaTb BCe KOMMOHEHTbl YCAYrh, B TOM 4YMCne AO/KHblI ObiTb yCTaHOBAEHblI KOHQUIypauus ycayrm n
ee B3aMMOCBA3b C APYTUMU KOMMOHEHTaMW, HEO6XOAUMBIMU 419 NMpefoCcTaB/eHna Kaxaoi ycnyrn. Cnegyet
[OKYMeHTUpoBaTb KOH(Urypauuio HopManbHOW cpefbl NpPefoCTaBAEHUS YCAYrM WHMOPMAaLNOHHbIX U
KOMMYHUKaALMOHHbIX TEXHOMOIUIA U KOHbUrypauuio cpefbl NpefocTaBNeHWs YCAyru, Hanpas/ieHHOW Ha
obecneyeHne HeMPepPbIBHOCTA UH(OPMALMOHHBIX U KOMMYHWNKALWOHHbBIX TEXHOMOTWIA.

4.2.2 AnA KaxAoro KpUTUYECKOro BuAa YCAYyr MHAOPMALMOHHBIX W KOMMYHWKALMOHHBIX TEXHOMOrni
Heo6xo4MMO MNpPOBEecTU aHanM3 Tekylieid CnocCo6HOCTM opraHmsauum Kk o06ecnevyeHUt0 HenpepbIBHOCTM,
HanpaB/fieHHOW Ha npeAynpexAeHne WHUWAEHTOB W OLEHKY OmacHOCTell, CBSA3aHHbIX C MNPUOCTAHOBKOM
nivnn  yxyjlweHnem kadyecTBa YCnyru, Hanpumep, crnegyet uaeHTUdMUMpPOBaATb €AUHUYHbIE OTKas3bl.
OpraHusaumsa fo/xHa uccnefoBaTb BO3MOXHOCTU NOBbILLIEHNS XXN3HECNOCOBHOCTN YCAYT MHPOPMALMOHHBIX
M KOMMYHWKaLMOHHbIX TEXHOJNIOTNiA, 4YTOBbl CHU3NTb BEPOATHOCTb W/MAM NOCNEACTBUS MPUOCTAHOBKM
npegoctasfieHns ycnyru. 970 no3BoauT obecneunTb 6Gonee paHHee o6GHapyXeHWe U pearmposaHve Ha
NPUOCTAHOBKY MpefoCTaB/eHNa YyCAYyrm MHPOPMALMOHHBIX N KOMMYHUKALMOHHbLIX TEXHONOrnii. Ha ocHose
MONYYEeHHbIX AAHHbIX OpraHn3almnsa MoXeT NPUHATbL 060CHOBaHHOE pelleHne 0 Heo6X0ANMMOCTU NHBECTULMIA
B BbIIBJIEHHble BO3MOXHOCTU MOBbIWEHNS XU3HECnocobHocTu ycnyru. Mogo6Has oueHka onacHocTel
ANA KaXAoin ycnyrm gaeT BO3MOXHOCTb 9KOHOMMYECKOro O60CHOBaHWS A5 YAYYLWEHUS CNOCOBGHOCTM K
BOCCTAHOBJ/IEHMNIO YCAYT MH(POPMALVOHHBIX N KOMMYHUKALMOHHBIX TEXHOMNOTUIA.

4.3 NaeHTUdUKaLMa pPacXoXAeHUs Mexay Cnocob6HOCTbIO opraHm3auuu Kk obGecneyvyeHuto
HENpPepbLIBHOCTU KPUTUUYECKUX BUAOB UHPOPMALUOHHBIX N KOMMYHUKALWOHHBIX TEXHOMOMNIA 1
Tpe6oBaHMAMMN HENPEPLIBHOCTN 6M3Heca

4.3.1 Ansa KaXAoro KPUTUYECKOro BuAa YCNYr MHGOPMALMOHHBIX M KOMMYHUKALUOHHbBIX TeXHOMOrui
HEo6X0AMMO CPaBHUTL CNOCOBHOCTL 06ecneyeHnss HenpepbIBHOCTU MHPOPMAaLMOHHbBIX 1 KOMMYHUKaLVMOHHbIX
TEXHOMOrMn B opraHusauum ¢ TpeboBaHUAMKU MO o6GecneyvyeHUo HenpepbiBHOCTM 6Gu3Heca. BbisBneHHble
pacxoxaeHns AO/MKHbI 6bITb 4OKYMEHTUPOBAHbI.

4.3.2 Bbiclwee pyKOBOACTBO AO/KHO GbiTb MPOMH(OPMUPOBAHO 060 BCEX PACXOXAEHMUAX CNOCOBHOCTM
K ob6ecneyeHU0 HENPEpPbLIBHOCTM KPUTUYECKUX BUAOB YCAYr WUHMOPMALMOHHBIX W KOMMYHUKaLMOHHbIX
TexHonornin n Tpe6oBaHuii nNo o6GecrneyeHWo HeNpepbiBHOCTU 6u3Heca. Takue pacxoxfeHus MoryT
yKasbiBaTb Ha MOTeHLUMaNbHble ONAacHOCTU N NOTPe6GHOCTL B (DOPMUPOBAHNN PECYPCOB XMN3HECMOCOBHOCTH U
BOCCTAHOBJ/IEHUSA YCNYIW, TaKNX Kak:

a) nepcoHan, BK/KYaa ero YNCNEeHHOCTb, HaBblKU U 3HAHUS;

b) NPOM3BOACTBEHHbIE MNOWAAN, HA KOTOPbIX pa3Mel,eHo 060pyAoBaHWe WHMOPMALUOHHBIX W
KOMMYHUKaLMOHHbIX TEXHOIOTUIA, HAaNpMMep, KOMNbIOTEPHbI 3aU1;

C) BcrnoMoraTesflbHble TEXHO/0rMKW, 3AaHusa, obopynoBaHWe W UHGOPMALUOHHO-KOMMYHUKALUOHHbIE
cetu;

d) MHhopMaunoHHOe nporpaMmHoe obecneyeHve n 6asbl AaHHbIX;

€) BHellHWe yCcnyru u noctaBLnKu (NOCTaBKK).

Mofo6Hble AOMNOIHUTE bHbIE PecypCbl XM3HECNOCOGHOCTM M BOCCTAHOB/IEHWUS YCAYyr MOryT notpe6o-
BaTb AOMNO/IHATENILHOTO (PUHAHCMPOBAHNS CO CTOPOHbI OpraHu3auum.

4.4 yTBEpxXaeHune

Bbicllee pyKOBOACTBO [O/IKHO YTBEPAWTb HAUMEHOBAHUSA W ONpefesieHnst ycnyr MHgopMaLnoHHbIX
M  KOMMYHUKALWOHHbIX TEXHONOTWA, [OKYMEHTanbHO OMOPM/IEHHbIi NepeyeHb KPUTUUECKUX BULOB
YyCNyr MHPOPMALUOHHBIX U KOMMYHUKALMOHHbIX TEXHOJMIOMUI U OMacHOCTell, CBS3aHHbIX C BbISIBIEHHbIMU
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pacxoXxaeHnsiMu cNnocoO6HOCTU K 06ecneyvyeHnto HENMPEepPbIBHOCTU KPUTUYECKUX BUAOB YCNYT MHEDOPMALMOHHbIX
N KOMMYHMWKALUWOHHbIX TexHonoruii n Tpe6oBaHns MU No obecrneyeHUto HeENpPepbIBHOCTU 6GM3Heca, BkIOYas
yTBEpXAeHNe unaeHTUPUUMPOBaHHbIX BUAOB pucka (cm. 4.2.2). [onxHbl 6biTb pa3paboTaHbl Cnoco6bl
yCTPaHEeHNA WAEHTUMULUPOBAHHBIX PAaCXOXAEHWA W CHUXEHWS pucka nyTeM onpeaeneHus crparteruii
MeHe)XMeHTa HenpepbIBHOCTU MH(OPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHOMOTMA.

5 OnpegeneHune ctpaTternii o6ecneyeHnss HeNPepPbLIBHOCTU
MH(POPMALMOHHBIX N KOMMYHUKALMOHHbBIX TEXHOOTNIA

Lensb:

OueHka 1 npefjcTaB/fieHne Ha yTBeEpPX[eHWe BbiC-
WM PYKOBOACTBOM 06LLeil cTpaTernm MeHegXMeHTa He-
NpPepbIBHOCTA MHAOPMAaLMOHHBIX U KOMMYHUKALMOHHbIX
TEXHONOTNA 1 cTpaTerum MeHeg)XMeHTa HemnpepbiBHO-
CTW MH(OPMALMNOHHBIX U KOMMYHWUKaLWOHHbIX TEXHOJ0-
rMin, BKAOYalLWen BHeagpeHne ycnyr nHopmaLMoHHbIX
N KOMMYHWKaLMOHHbIX TEXHOM0rniA, obecneymBaroLLmx
ycTpaHeHne pacxoXeHuin Mexay cnoco6HOCTbI K He-
npepbIBHOCTU 6M3Heca MHMOPMAaLMOHHbBIX U KOMMYHUKa-
LMOHHbIX TEXHOJIOTMIA N TpeboBaHUSAMU HEMPEepPbIBHOCTU
6usHeca

5.1 O6wWwmre NoNOXeEHNS

B cTpaTerun MmeHeg)xMeHTa HenpepbIBHOCTU MHDOPMALMOHHbLIX 1 KOMMYHUKALMOHHbIX TEXHOIOTUIA He-
06X04MMO onpefenaTb NOAX0A K AOCTUXEHMWIO HE06X0AMMOT0 YPOBHSA XU3HECNOCOOHOCTM YCAYT U BHEAPEHUIO
npoLeccoB 3aluTbl U BOCCTAHOB/IEHUSA YCNYT OpraHn3aunu.

OpraHusaumsa gonxHa knaccuduympoaTtb Bce CNoco6bl 06ecnevyeHnss MeHegXMeHTa HENPEPbLIBHOCTH
MH(OPMaALMOHHBIX U KOMMYHUKALMOHHbIX TEXHONOTUIA. BbiGpaHHble cTpaTernn o6ecneyeHns HenpepbIBHOCTU
MH(OPMALMOHHBIX U KOMMYHUKALVMOHHbBIX TEXHOMOTUIA AO/MKHbI NOAAEPXMNBaTL Tpeb6oBaHUsA No o6ecnevyeHunio
HenpepbIBHOCTM 6u3Heca opraHusaumu. Mpu paspaboTke cTpaTerny opraHnsaumnsa Ao/HKHa y4ecTb cneynduky
ee BHeApeHWsa 1 Tpe6GoBaHMSA K NOCTOSIHHLIM pecypcaM. OpraHusauns MoXeT NpuB/eyb BHELHNUX NOCTaBLLNKOB
ONA npefocTaB/ieHUs cneunann3vpoBaHHbIX YCAYr W HaBbIKOB, WrpaloWMX BaXHYK posb B MNOoAAepXKe
cTpartermm.

CTtpaTerns meHeXMeHTa HeNnpPepbIBHOCTA UHDOPMALMOHHbIX U KOMMYHUKALMOHHbIX TEXHOOTNIA LOXK-
Ha 6bITb 4OCTATOYHO TMBKOM M yUnThIBATb pa3iMyHble BU3HEC-CTpaTernm Ha passinyHbix pbiHkax. CogepxaHue
cTpaTernu Jo/MHKHO YUNTbIBaTb BHYTPEHHME OrpaHuyeHuns u haktopbl, Takme Kak.

- 6loaXerT;

- [OCTYMHOCTb PEeCcypcos;
noTeHUManbHble 3aTpaTtbl U 40X04bI,

TEeXHO/I0rM4yeckne orpaHnyeHns;
CK/TOHHOCTb OpraHn3aumnm K puckam;
CylecTBYOLWYO CTpaTernio MHMOPMAaLMOHHbIX N KOMMYHUKALMOHHbIX TEXHOMOTNIA opraHusanum.

5.2 Bbl6op cTpaTeruy o6ecneyeHnss HeNpepbIBHOCTN MHPPOPMAaLMOHHBIX U KOMMYHUKALMOHHbIX
TexHonorni

OpraHusauns Ao/HkHa npoaHanM3upoBaTb CNOCOObl 06ecrneyvyeHnss HempepbIBHOCTM NpefocTaBieHuns
ycnyr nHhopMaLumoHHbIX U KOMMYHUKALMOHHbIX TEXHOMOrnik. 3T cnocobbl obecnevyeHns HenpepbIBHOCTU
[O/KHBI NMpefycmaTpyBaTh MOBbIWEHWE YPOBHA 3alULEHHOCTU M XU3HECNOCOGHOCTU YCayr, pe3epBupoBa-
HMe Ha c/yyali BOCCTaHOBJIEHUS NPW BO3HUKHOBEHWW He3an/JaHWpoBaHHOro c60s, a Takke MOryT BKAlOYaTb
B ce6a noAroToBKy K C605iM COGCTBEHHLIMU CUMIAMM OpraHusaumm n/mnu npusnevyeHne ans atux pabor ycnyr
CTOPOHHUX OpraHn3auuii.
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Heob6Xx04MMO yunTbiBaTb pa3/iniyHble KOMNOHEHTbI, HE06X0AUMbIE A/11 06eCneYeHns HeNnpPepbIBHOCTM U
BOCCTAHOB/IEHUSA YCNYT MH(OPMALNOHHbLIX Y KOMMYHUKALUOHHbBIX TEXHONOIMMIA. HENPEpPbIBHOCTL MOXET GbliTh
[OCTUTHYTa pasHbIMK cnocob6amu, KOTopble YYNTbIBaKOT:

HaBbIKN 1 3HAHWUSA;
Npon3BOACTBEHHbIE NoOWaau;
TexHonoruy;

nHdopmaymio:

3anachbl.

5.3 HaBblkn 1 3HaHuA

OpraHusayus 4o/mkHa UAEHTUMLMPOBATL COOTBETCTBYHOLME CTPATETMMN NOALEPXKKA OCHOBHbIX HABbIKOB
W 3HaHW nepcoHana B 06/1aCTV MH(OPMALMNOHHBIX U KOMMYHUKALUOHHBIX TEXHOMOrMIA. [laHHble cTpaTeruu
[LO/XHbI OXBaTbiBaTb HE TO/IbKO NEPCOHA OpraHu3aunn, HoO U NOAPSAUYMNKOB N APYTUE NPUYACTHbIE CTOPOHSI,
o6nagatwouine cneynanbHbIMU HaBblKAMU U 3HAHUAMU B 06/1aCTM MHGOPMALMOHHbIX U KOMMYHUKALMOHHbIX
TEXHONOTWIA.

CTpaTernm no coxpaHeHuto Uiy o6ecrneyeHnto Takux HaBbIKOB MOTYT BK/loYaTb B Ce6si:

a) AOKYMEHTUpOBaHMe Cnoco60B PYHKLMOHUPOBAHUS KPUTUUYECKUX BUAOB YCAYTr MHPOPMALUOHHBIX 1
KOMMYHUKaLMOHHbLIX TEXHOMOTUIA.

b) o6yueHue cneumanbHbIM HaBblkam B 06/1aCTM MHGOPMALMOHHbLIX 1 KOMMYHUKALMOHHbIX TEXHOOTNIA
nepcoHana u noApsiAunKoB;

C) pasfesieHue K/4YeBbiX HABbIKOB, HaMpaB/ieHHOE HA CHWKEHWEe KOHLEeHTpauuu onacHbiX cOoGbITWl
(37O MOXEeT NMpMBECTU K TEPPUTOPUASIBHOMY pasfefieHunio Wwrtata, 061ajakolLero kKyeBbiMU HaBbikaMu, 1160
06yueHue KNUYEBbLIM HABbIKAM HE OHOr0, & HECKOJIbKUX COTPYAHMUKOB);

d) coxpaHeHue u ynpaBneHue 3HaHUAMU.

5.4 NMpon3BOACTBEHHbIE NaowWaaun

OpraHusauua go/mxkHa paspaboTaTb cTpaTernm CHUKEHNS BO3A4eNCTBMA TaKoro nokasarens, kak oTcyTCT-
B/Ee COOTBETCTBYHLLNX NPOU3BOACTBEHHbIX Naowasein (nomeweHna) ana obecnevyeHns MHPOPMaLMOHHbIX 1
KOMMYHUKaLNOHHbIX TEXHONOrMiA. CTpaTerns MoXeT Bk/ItoYaTb B €651 OAHY UM HECKONbKO Mep:

a) Hanmuve anbTepHATMBHOrO NomellieHua (MecTa) B opraHu3auuu, BKIOYasi BapuaHT nepemMeLeHns
APYTUX BUAOB AESATENbHOCTU:

b) Hanuume anbTepPHATUBHOIO MOMELLEHUs, NpeAocTaBAAEeMOro npu Heo6X0AMMOCTM  APYTUMMU
opraHusaymamu,;

C) Hanuume anbTepPHATUBHOIO MNOMELLEHUsi, NPefoCTaBNsEeMOro npu Heo6XoAMMOCTU CTOPOHHUMU
cneunanucTamu:

d) opraHusauus paboTbl Ha AOMY WKW B APYIUX yAaNEHHbIX MecTax;

€) Ha/muue MHOro, 3apaHee COrNacoBaHHOrO, MPUTOAHOr0 paboyero NOMeLLeHNs;

f) ucnonb3oBaHne anbTepHaTUBHOI paboyeiil Cuibl B yCTAHOB/IEHHOM MecTe;

) ucnonb3oBaHMe afibTEPHATUBHOIO MOGMBLHOrO paboyero MOMeLLeHUsi, KOTOpoe MOXeT 6biTb
[OCTaB/IeHO Ha yyacTok, rae npousoluesn c60ii, n NCNoNb30BaHO AN o6ecnevyeHns NPSAMON 3aMeHbl HEKOTOPbIX
13 BOB/IEYEHHbIX MPOU3BOACTBEHHbIX aKTUBOB.

Mpu nccnegoBaHMm BO3MOXHOCTM UCMNO/b30BAHNA aflbTEPHATUBHOIO NMOMeLLeHNs Heo6Xo0ANMO YyUnThbI-
BaTb cnegyiolee:

- 6e30MacHOCTb MecTa pacrnosioXeHus;

- [OCTYNHOCTb 415 NnepcoHana;

- 6113K0e pacnonoXxeHne K NPOM3BOACTBEHHbIM NaowaasmM (MoMeLLeHUsm).

MpumeuyaHne 1— CyllecTBYOT pas/iMyHble cTpaTern Bbibopa Npon3BOACTBEHHbIX Mowaaen (nomeLleHui)
[N5 MHCHOPMALVOHHBIX U KOMMYHUKALMOHHBIX TEXHO/OMMIA. Pas/inyHble TUMbl UHLMAEHTOB WM Yrpo3 MoryT Tpe6osaTb
NPUMEHEHNS Pa3/IMYHbIX WM MHOTOUYUC/IEHHbIX cTpaTervil. ALeKBaTHOCTb CTpaTern 4acTU4YHO MOXET 3aBuCeTb OT
pasmepa opraHu3auum, cdepbl u MacluTaba AesTeNbHOCTY, MPUYACTHBIX CTOPOH, reorpacdinyeckoro MecTopacnosioXeHNs,
NPUMeHsIeMbIX TEXHOIOMIA 1 APYTNX KHOYEBbIX OrPaHNYeHUiA.

MpumeuyaHune 2—OpraHusauus 4OMKHA NCCefoBaThb CNoco6bl 06MeHa MHhopMaLmeit, CeTeBble BO3MOXHOC-
TV 1 3aLUTHbIE MEPbl, HEOBXOANMbIE A4/151 BbINOIHEHNS CNIELMANN3NPOBAHHBIX YHKLUMUIA MHOPMALMOHHBIX TEXHOOTWIA.
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5.5 TexHonorusa

MpumevyaHune — lpedocTaBreHVe TEXHOMOTMYECKUX PELLeHUil AN yL0BNETBOPEHWst TpeGoBaHuii Hemnpe-
PbIBHOCTU  UHC(DOPMALMOHHBIX 1 KOMMYHUKALMOHHBLIX TEXHOMOrWiA  3aBUCUT OT OCOGEHHOCTel  MCMosb3yeMblx
MHCHOPMALMOHHBIX I KOMMYHVKALMOHHBIX TEXHOMOMiA, NOAAEPKUBAIOLLMX UX KPUTUYECKUE BUABI AEATEIbHOCTYU, CPOKY 1
YpOBeHb 06C/yXVBaHUSA, HEO6XOAUMbIE /151 BOCCTAHOB/IEHUS.

OpraHusaumsa 40/KHa YCTaHOBUTL CTPATErMn HEMPEepPbIBHOCTU MHOPMAaLMOHHbBIX 1 KOMMYHUKaLMOHHbIX
TEXHONO0rnii, o6ecneynBarLLnX 4OCTYNHOCTb YCAYT UHPOPMALNOHHBIX 1 KOMMYHUKALWOHHbIX TEXHOMOTWIA, KO-
Topble NoAAEepPXNBAIOT BOCCTAHOB/IEHNE KPUTUUECKUX BULOB AeATENIbHOCTM B pamMKax L,e/eBoro BpeMeHu Boc-
CTaHOB/IEHWSA. ONpeAeIeHHOro B NpoLecce aHanu3a Bo3felicTBusi Ha 6usHec.

Kputnyeckne BuAbl AeATENbHOCTU MOTYT 3aBWCETb OT NPeAOCTaBMEHNA aKTyaIM3npoBaHHbIX AaHHbIX.
PeweHna no ob6ecneyeHuio HeNpepbIBHOCTM NpefocTaB/eHuss fAaHHbIX AO/MKHbI ObiTb pa3paboTaHbl B
COOTBETCTBUW C Le/IeBbIMU CPOKAMMN BOCCTAHOB/IEHUSA, YCTAHOBNEHHbIMY B OpraHusayuu.

TexHonornu, nogaepxusarLime ycayrm MHPOPMaLNOHHbIX U KOMMYHUKALMOHHbBIX TEXHONOTUIA, Tpeby-
10T [LONONTHUTENLHOTO NMPUMEHEHUSA KOMMJIEKCHbIX Mep No oGecneyvyeHuto HenpepbiBHOCTU. CnepoBaTtesbHO,
npv Bbi6Ope cTpaTernm MHMOPMaLMOHHbIX U KOMMYHUKaALMOHHbIX TEXHONOTNIA HEO6XOANMO YUnTbIBaTH:

- ueneBoe BpeMA U LeneBOli CPOK BOCCTAHOBAEHNS YCAYr MHOPMALMOHHbIX U KOMMYHUKaALMOHHbIX
TEXHONOTN, NoAAEPXMBAIOLLUX KTOYEBbIE BUAbI AeATENbHOCTU, MAEHTU(ULMPOBaHHbIe B nporpamme MHB;

- MEeCTONO/I0OXKEHUE U PACCTOSHNE MEXAY TEXHONOrNYEeCKNMMN 06bekTamu;

KO/INYEeCTBO TEXHOMOTUYECKUX 06 BEKTOB;

yAaneHHbll 4OCTYN K cucTemMam;

Tpe6oBaHMA K cUCTEME KOHAULNOHNPOBaHUS;

TpeboBaHUA K 3/IEKTPOCHAOXEHUIO;

MNCnonb3oBaHne HeobCnyXnuBaemMblx 06bEKTOB;

BO3MOXHOCTb NOAKMIOYEHUSA TENEKOMMYHMKaLUA n ay6nupyloweil Mapwpytusauum;

XapakTep «BOCCTAHOBJIEHUA KOHdUrypauuu» (Heo6xoaumMo Ny pyyHoe BMellaTenbCTBO ANA
akTuBaLun pe3epBHbIX NHOPMALMNOHHBIX N KOMMYHUKALMOHHbIX TEXHOMOTUIA, MK akTuBauusa fo/KHa ObiTb
aBTOMaTNyecKolt);

- Heob6Xx04MMbI ypoBEeHb aBTOMATU3aLNN;

- ycTapeBaHue TexHoNorui,

- BO3MOXHOCTb NOAK/MOYEHUSA BHELWHUX NOCTABLMKOB YCNYT U NpoYne BHELUHWE CBA3N.

5.6 MHopmauuns

Bbi6paHHble cnocobbl 06ecnevyeHUs HenpepbIBHOCTM  AO/DKHbI 06ecneymBaTb HenpepbiBHYHO
KOH(hUAEHUMaNbHOCTb, LEeN0CTHOCTb, AOCTYNHOCTb M aKTya/lbHOCTb KPUTUYECKOl UHopMauum u AaHHbIX,
noagepXxuBarnLwmx Kputuyeckune sngbl geatensHoctn (cm. MCO/M3K 27001 n MCO/M3K 27002).

CTparternv xpaHeHusa n HeNpepbIBHOCTY MHOPMALLUKN N AaHHbIX A0/1XHbI COOTBETCTBOBATL Tpe60BaHMAM
HenpepbIBHOCTM GM3Heca opraHn3aumm u yuynTbiBaThb;

- TpeboBaHWA K LLeNeBOMY CPOKY BOCCTAHOB/IEHUS;

- cnocobbl opraHu3aunMm HafexHoOro XpaHeHUs AaHHbIX, Hanpumep AUCKOB, KacceT WAW ONTUYEeCKUX
HocuTenei MHopmauun; Heo6xo4MMo obecneymBaTb Mepbl N0 pe3epPBHOMY KOMMPOBAHWIO M BOCCTAHOB/IEHUIO
[aHHbIX, HanpaB/feHHble Ha obecneyeHmne 3aLnTbl JaHHbIX U UX HAX0XAeHUe B 6€30NacHbIX YCNOBUSX;

- MecTa XpaHeHus wuHdopmauuu, cnocobbl ee TPaHCNOPTUPOBKM WM Nepefayn, paccTosHue,
MeCTONON0XeHNE, CeTeBble COEANHEHNA U T.4. (XpaHEeHWe BHYTPU NOMeELLEHNI opraHn3aunmnmn, BHe noMeLeHunii
opraHusauuy Unu y TpeTbux NINL) 1 OXMLaeMble CPOKU U3B/IEYEHNA Pe3ePBHbIX HOCUTeNel:

- CPOKM BOCCTAHOBJ/IEHUSA, KOTOpble 3aBUCAT OT o6bema faHHbIX, CMOCO60B UX XPAHEHUS, C/IOXHOCTH
npouecca TeXHNYeCcKoro BoCcCTaHOBeHUs, TpeboBaHuii nonb3osBaTtenei ycnyr n TpebosaHuii opraHusanmm K
obecnevyeHnto HeNPepbIBHOCTN AeATENbHOCTHU.

MpumeyaHune — T[lOHMMAHME «CKBO3HOK» WCMOMb30BaHWA [OaHHbIX BO BCEW oOpraHu3auuun, BKIOYas
MHOPMaLMOHHbIE NOTOKM 1 06MeH MHdopMaLmeli C TPETbUMU ULAaMK, ABNSETCA KPUTUYECKN BaXKHBIM ANA pa3paboTki

cTpatermm MeHepKMeHTa HernpepbiBHOCTU VIH(pOpMaLI'VIOHHbIX N KOMMYHUKaLNOHHbIX TEXHONOTUIA. Xapaktep, aktyasb-
HOCTb U 3HAYMMOCTb laHHbIX MOIYT OT/IM4YaTbCA B Pas/IMYHbIX NoApasaeneHnax opraHmnsauun.
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5.7 3anacsl

OpraHusauus Ao/mkHa WAeHTUUUMpoBaTb WM [OKYMEHTUPOBATb YpPOBEHb 3aBUCUMOCTU OT YyCayr
BHELUHVX MOCTaBLYNKOB, MOAAEPXNBAIOLWMNX NpefoCTaB/IeHNe YCAyr MHDOPMAaLMOHHBIX 1 KOMMYHUKaALMOHHbIX
TEXHOJIOrniA, a Takke obecrneynBaTb NOCTaABKN KPUTUYECKN BAXHOro 060py/J0BaHUSA 1 YCYT B 3apaHee yCTaHOB-
NleHHble 1 cornacoBaHHble cpokn. Mofo6Has 3aBUCUMOCTb MOXET CylecTBOBaThb A/ annapaTHbIX CPefCTB,
nporpaMMHOro o6ecnedvyeHuns, TeNeKOMMYHUKALUA, NPUKNAAHbIX MPUAOXEHN, CTOPOHHUX YCNYr XOCTUHra,
KOMMYHa/bHbIX YCNYr n o6ecneyeHnsa cooTBeTCTBYOLW el NPOM3BOACTBEHHON cpeAbl C TaKUMU NokasaTensamu
Kak KOHAWLMOHNPOBaHNE BO3JyXa, MOHUTOPUHT OKpyXatoLiei cpefbl n obecneyeHne cpejcTBaMy NoXxapoTy-
LweHus.

CTpaTernm Ans AaHHbIX YCAYr MOTyT BK/lOYaTb B Ce6S:

- XpaHeHuMe [AOMNONHUTENbHOrO 06OpyAOBaHMSA WM KOMWMIA  NPOrpamMMHOrO  obecrneyeHus  BHe
NpON3BOACTBEHHbIX NoLajeli opraHnsayum,

- 3aK/loveHne cornalleHuii ¢ noctasliMKaMu Mo nocTaBke 060pyAoBaHWA ANS 3aMeHbl B KOPOTKMe
CPOKU;

- PEMOHT M/unn 3ameHa B MWHMMasbHO KOPOTKME CPOKKM AedeKTHbIX YacTell B cnyvyae c6os B paboTe
o6opyaoBaHus.

- ay6nupoBaHne NoCTaBKM KOMMYHa/IbHbIX YC/Yr, TakUX Kak 3/1eKTPO3HEPIUA U TeNEeKOMMYHUKaLNK;

- obecneueHne Hannuus aBapuiitHOro reHepaTopHOro o6opyoBaHNs;

- onpepjeneHve anbTepHaTMBHbIX/3aMeL|atLWnX NOCTaBLLMKOB.

OpraHu3auusa f[o/bkHa BKIOYaTb TPe6GOBaHMA MeHe)KMEeHTa HEenpepbiBHOCTM WMHMOPMALMOHHBLIX U
KOMMYHWUKaLMOHHbIX TeXHonoruii n 6usHeca B AOrosopa CO CBOMMU NapTHepamu U nocTasLiMKaMW YCAyr.
MonoxeHUs AOroBOPOB [O/KHbI BK/IOYaTb CCbI/IKY Ha 06sA3aTenbcTBa KaXAol U3 CTOPOH, COrnacoBaHHble
YPOBHU MpeAocTaB/ieHNs YCyr, OTBETHble Mepbl B C/ly4aB CePbe3HbIX UHLMAEHTOB, pacnpejesnexHve 3arpar,
4acToTy NMPOBeAEHNS YYeHUii 1 KOPpeKTUpYyloL e Mepbl.

5.8 YTBepxpaeHue

Cnoco6bl o6ecneyeHns HeMPepPbIBHOCTU MHGOPMALMOHHBIX U KOMMYHWUKALMOHHbBIX TEXHOOTMIA [O/IKHbI
6bITb MpefcTaB/ieHbl BbiCLEMY PYKOBOACTBY BMeCTe C peKoOMeHAaunsaMM No NPUHATUIO PelleHns, OCHOBaH-
HbIMW Ha NOTEHLMaNbHbIX 3aTpaTtax u NPMeMSIEMOCTU pucka 419 OpraHu3auuu.

Heo6xofMMo AoBecT A0 CBefeHUs BbICLIEr0 PYKOBOACTBA peasibHyl cuTyauuio no obecneyvyeHuto
HenpepbIBHOCTU WMHMOPMALMNOHHbIX W KOMMYHUKALWOHHBIX TeXHOMOrn, WHMoOpMauui 0 CnocobHOCTH
opraHusauuu obecneunTb BbiMOSIHEHUE Tpe6oBaHWUii HenpepbIBHOCTM Gu3Heca B 3Toi o6nactu, a Takxe o
CYLLEeCTBYIOLWNX BO3MOXHOCTSIX NOBbICUTb CTEMEHb BbINOIHEHNA 3TUX TPe6GOBaHUIA.

Bbicliee pyKkoBOACTBO AOJ/IKHO Bbli6paTb W3 NpefcTaB/ieHHbIX BO3MOXHOCTE U yTBEpAUTb cTpaTernu
obecneueHns HenpepbIBHOCTU MHMOPMALWOHHBIX U KOMMYHWKaLMOHHbIX TEXHOMOIMiA, 4TO nojTeepxjaet
COOTBETCTBME BblIOPaHHbIX CTpaTernii obecnevyeHnss HenmpepbIBHOCTU 06LWMM TpeboBaHNSM HeMpepbIBHOCTU
613Heca opraHmsayuu.

Mpn BbIGOpE cTpaTernn MeHefXMeHTa HenpepbiBHOCTW WH(OPMALMOHHBLIX U KOMMYHUKALMOHHbIX
TEXHONOrMi Heo6X0ANMO YUNTbIBATL:

- BEpOATHble onacHoCTK 1 nocnefcTeus cboes B paborTe;

- CTeMeHb UX MHTErpupoBaHnAa C o6LLell cTpaTerneil HempepbIBHOCTM 6GM3Heca opraHusaymm:

- COOTBETCTBME YPOBHIO NPUEMIEMOrO pUcka 1 06LMM LensiM opraHusalmu.
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6 BHepgpeHue cTpaTternin obecnevyeHnss HENPEPbLIBHOCTYU
MHMOPMALMOHHBIX U KOMMYHUKALLMOHHbIX TEXHOMOTWIA

Lenb:

BHeppeHne BbIGPAHHON cTpaTternm MeHemkMeHTa
HenpepbIBHOCTU MHPOPMALMOHHBIX U KOMMYHUKAaLMOH-
HbIX TEXHONOTWI opraHusauuu, B TOM 4Yuc/ie COOTBET-
CTBYIOLMX CTPYKTYpPbI, N1aHOB U npoueayp, obecneyn-
BaloLNX BHeApeHne

6.1 BHepgpeHue cTpaTerunii MeEHeAXMEHTa HENPEPBLIBHOCTU MHG OPMaLMOHHbIX
M KOMMYHUKaALUOHHbIX TEXHOMOTUI

BHeApeHWe cTpaTeruy MeHegXKMeHTa HEeNnpepbiBHOCTN MH(OPMALMOHHBIX U KOMMYHUKAUMOHHBIX TeX-
HoMOTNi i He06X04MMO HaYnHaTb Noc/ie YTBEPXAEHNSA 3TOl cTpaTernn BbICLUMM PYKOBOACTBOM OpraHusauuu.

BHefpeHue cTpaTeruy AoKHO GbiTb YaCTblO CYLLECTBYIOWMUX NPOEKTOB (KM3HEHHOrO LMKNa) opraHu-
3auun. NpyM 3TOM HEeo6XOAMMO MCMO/b30BaTh YCTAHOB/IEHHbIE CPeACTBa ynpaB/ieHUs npoekTamu, npouecc
ynpaBneHns U3MeHeHNAMU 1 ynpasseHne nporpamMmoil MHBE. 4To6bl 06ecneynTb NoaHyl Npo3pavyHoOCTb Me-
He)KMeHTa U COOTBETCTBYIOLLYIO OTYETHOCTb.

6.2 HaBblku 1 3HaHUSA

YcnewHoe BHeApPEHME MOXEeT BKoUYaTh B cebs:

- AOKYMEHTMpOBaHWe NpoLeccoB U Npoueayp;

- [LOKYMEHTMPOBaHUe 3HaHWIA, CBA3AHHbIX C UH(OPMALMOHHBIMU N KOMMYHUKALMOHHBIMMW TEXHOMOTUAMU.
- nepekpecTHoe 06y4YeHune B Lensx MUHUMU3auu Nnpo6enioB B HaBblkax/anaHusax;

- MNaHUpoBaHME NPeeMCTBEHHOCTH;

- n3beraHne KOHUEHTpaLMM KBaIMpULMPOBAHHOIO NepcoHana B 04HOM MecTe.

6.3 lMpouecchbl

Mpoueccbl o6ecneyeHnss HEMPEPbIBHOCTU U BOCCTAHOBMIEHUA AOMKHbI 6biTb JOKYMEHTUPOBAHbI, YeTKO
chopMynIMpoBaHbl N UMeTb CTEeNEeHb AeTann3alnmn, 4OCTaTOUHYIO 415 UX BbINOSHEHNA KOMNETEHTHbIM nepco-
Ha/foM (3Tu npoueccbl MOTYT OTANYaTLCA OT 6M3HeC-NpoL,EeccoB).

[ OKyMeHTMpOBaHHbIE NpoLecchl MOryT BK/OYaTb B ce6s1 npoLeaypbl, peannsyemMble B aflbTEPHATUBHbIX
YCNOBUSIX, @ He Ha 06bIYHbIX pabounx mectax. Ha npakTuke Takue npoueAypbl AO/KHbI 6bITh aAanTUPOBaHbI K
KOHKPEeTHbIM 06CTOATEeNbCTBAM, CONYTCTBYOWMUM c609M B paboTe (HanpuMmep, YpoBeHb NOTEPL UK yuwepba),
npuoputetTamMm B paboTe opraHu3auum n Tpe60BaHUAM BHELIHUX NPUYACTHLIX CTOPOH.

6.4 TexHonorusa

TexHonornyeckne ctpaterum MHPoOpPMaynoHHbIX 1 KOMMYHUKALLMOHHbBIX TEXHOMOMMIA MOTYT BK/1OYaTh B
cebs:

- «ropsiyee pes3epBupoBaHue», Npu KOTOPOM MHPACTPYKTypa NMHPOPMALMOHHBIX U KOMMYHUKaLMOHHbIX
TEXHO/OrniA pasmellaeTca B ABYX pasHbiX MecTax;

- «Tensioe pes3epBUpoOBaHUE», NMPU KOTOPOM BOCCTAHOBJIEHWE WHMPACTPYKTYpPbl NMPOU3BOAMTCS Ha
[ONONIHUTENIbLHOM MecTe pasMmelleHus, rae 3apaHee 4acTMYHO NOArOTOBMEHA WHGpacTpykTypa uHAOp-
MaUNOHHBIX 1 KOMMYHUKALLMOHHbIX TEXHOMOMNNA,
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- «XONOAHOE pes3epBMpOBaHMe», NpuU KOTOPOM co3faHue W KOHdUrypaums WHGPacTpyKTypbl OCy-
L eCTBNAETCA C HyNA B a/ibTepHaTUBHOM MoOCTe,

- cornaweHns o noctaBkax annapaTHblX CPeACcTB BHEWHMMMN NOCTaBLKaMy yCyr;

- KOMbBuHauma npeablAyLInX cTpaTernii: Nogxon «Bbl6op U NepeMeLlnBaHne».

6.5 [aHHble

Mepbl no obecneyeHnto AOCTYMHOCTU AaHHbIX JO/DKHbI GbiTb cCoOrflacoBaHbl C TpeboBaHMsMK, ycTa-
HOB/IEHHbIMW B CTpaTerMm MeHeAXMeHTa HenpepbIBHOCTM WH(POPMALNOHHBIX U  KOMMYHUKALMOHHbIX
TeXHONOoruiA, n MOryT BKk/IOUaTb B cebn:

- fonosHUTeNbHOE XpaHeHue faHHbiXx B opmaTe, obecneuymBamliemM WX [AOCTYNHOCTb B CPOKM,
yCTaHOB/IEHHbIE MPOrpamMMoit HenpepbIBHOCTU GUsHeca:

- anbTepHaTUBHble MecTa XpPaHeHUs [LaHHbIX, KOTOPble MOTryT 6bITb PU3NYECKUMU UMK BUPTYaSbHbIMU,
npu ycnosun obecnevyeHns 6e30nacHOCTU M KOH(MUAEHLMANbHOCTU AaHHbIX; AO/MKHbI O6biTb YCTAHOBJIEHbI
COOTBETCTBYIOLME NpoLeaypbl 4,OCTyNa U. eCNIM XpaHeHne Takoil MHhopMaLm opraHn3oBaHo C NpUBAeYEeHNEM
TpeTbUX NuL, BNagenbubl UHGOpMaLUM [OMKHbI Yy6eauTbCs B HaJMUMM COOTBETCTBYIOLMX CPeAcTB
ynpaB/ieHus.

6.6 PearvpoBaHVe Ha MHUUAEHTbl MHDOPMALMUOHHBIX U KOMMYHWUKALWMOHHbBIX TEXHOMOMUA

LN BCEX NHUMAEHTOB MH(OPMALMOHHbBIX U KOMMYHUKALMOHHbBIX TEXHOMOTWIA O/KHA GbITh YCTAHOBNEHA
npouegypa pearupoBaHus gns:

- NOATBEPXAEHUA XapakTepa u MacwTaba VHUULEHTa,

- YCTaHOB/IEHUS KOHTPONSA Haj cutyaymei;

- CAepXuBaHWS acKanauuu MHUMAEHTA,;

- o6MeHa MHopmaumeit ¢ NPUYaACTHBIMU CTOPOHAMU.

MPUHATbIE OTBETHbIE MEPbLI HA MHLUAEHT AOKHbI MHULMMPOBATL COOTBETCTBYIOWME AeNCTBUS B pamMKax
npouecca MeHeAKMeHTa HENPEPbIBHOCTA UH(OPMALMNOHHbBIX U KOMMYHUKALWOHHbLIX TEXHONOTMMA. OTBETHbIE
Mepbl AO/KHbI GbiTb MHTETPUPOBAHLI B 06W W MPOLECC YyNPaB/ieHUs B YC/IOBUSIX MHUMAEHTOB MHB. OHu
MOTYT OCYLECTBAATLCSA FPYNMOi ynpasfeHns B YCMIOBUAX WHUUAEHTA UAWN OTAENbHBIM COTPYAHWKOM, OTBET-
CTBEHHbIM 3a ynpaB/fieHne B YCNIOBUAX UHLMAEHTA U HeNpepbIBHOCTLI0 6U3Heca, B 3aBUCUMOCTU OT pasmepa
opraHvsaymu.

B 60/iee KpYnHbIX OpraHusaymsx MoxeT 6bITb WMCMNOMbL30BAH MHOTOYPOBHEBbLI NOAX04 W CO34aHbI
rpynmbl, CNeuuann3npylowmnecs Ha BbIMOJHEHWU Pa3NUUHbIX (PYHKUMIA. B pamMkax MH(OPMAaUUOHHBLIX ”
KOMMYHUKaLMOHHbLIX TEXHOMOMMI Takoe paspesieHne (YHKUMA MOXEeT 6biTb OCHOBAHO Ha TEXHWYECKUX UK
o6CNyXuBatoLWMX 3agadax.

MprnmeyaHne — B HEKOTOPbIX CyYasax MOTEHUWanbHOe BO3AeicTBMe 6051 Ha YCyrn UHOPMaLMOHHBIX U
KOMMYHUKaLIMOHHBIX TEXHOJOTMIA MOXET NnoTpe6oBaTth 60/1ee O6LUMPHBIX OTBETHLIX MEP Ha WHUWAEHT B COOTBETCTBUM C
nnaHoMm obecneyeHuss HENPepPbIBHOCTY BU3Heca opraHMsaluy, a Takke AONOMHUTENbHbLIX AeCTBUN, Takmx kak obMeH
nHdhopmaumein co CMU v ynpaeneHue coupasibHbIM 06ecneyeHnem.

COTpPYAHUKN, OTBETCTBEHHbIE 3a YNpaB/ieHWe B YC/NOBUAX WHUMUAEHTA, AO/IKHbI UMETb NiaHbl akTuBa-
UMKU. PYHKUMOHWPOBAHUS, KOOPAMHALNUN 1 06MeHa UH(popMaLUeil B paMKax OTBETHbIX MEP Ha UHUWAEHT.

6.7 MnaHbl

6.7.1 O6wmre nonoxeHus

OpraHun3aumns 4onxHa yCTaHOBUTb NiaHbl yNpaB/ieHUs BYCNOBUAX UHLUMAEHTA, NPU peannsauumn KoTopbix
MOXeT Npou3oiiTn cboil B paboTe. STU NnaHbl AO/HKHbI 06ecneyYnTb HeNnpepbIBHOCTb MHPOPMAaLMOHHbBIX U
KOMMYHUKaLMOHHbIX TEXHOMIOTUIA 1 BOCCTAHOBNEHNE KPUTUYHOW feaTeNbHOCTU.

MnaHbl opraHn3auumn no ynpasneHuto B yCNOBUAX NHUNAEHTA MHPOPMALMOHHBIX U KOMMYHUKALMOHHbIX
TEXHO/OTWIA, HENPEPbLIBHOCTH GM3HECA U TEXHUYECKOMY BOCCTAHOB/IEHMUIO MOTYT 6bITb @aKTUBMPOBAaHbI Nocne-
[oBaTeNbHO WAW napannenbHo.

OpraHusauuns moxeT pa3paboTaTtb cneynanbHble NaHbl N0 BOCCTAHOBEHUI YCAYT MHOPMaLMOHHbIX
N KOMMYHUKALMWOHHbIX TEXHOJNIOTUIA WM/MNn MX BO3BpPaTy K HOPMasibHOMY XOA4y AesATenbHocTu. pu 3ToM
HEeo6X0AMMO Y4UTbIBATb, YTO 3a4acTyld HEBO3MOXHO OCYLLeCTBUTb NjaHbl BOCCTAHOB/IEHUA HeEMeA/IeHHO
nocne UHUUAEHTA.

OpraHun3aumnsa gosmkHa o6ecneynTb UCNOb30BaHME NaHOB 06ecneyeHnss HenpepbIBHOCTU MHGopMa-
LMOHHbIX N KOMMYHMUKaLMOHHbIX TEXHONOININ AN obecneyeHns HenpepbiBHOCTU GU3Heca B TeyeHue 6onee
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NPOAO/IKUTENBHOTO BPEMEHW, yCTaHaBMBas AOMNOMHUTE/NIbHbIE CPOKM AN pa3paboTkM naaHOB No BoOcCCTa-
HOBNEHUIO.

6.7.2 CopepxaHue nnaHoB

HekoTopble opraHusauuMy MOTyT UMeTb OAWH MfaH, OXBaTbliBalLWMIi BCH AEATENbHOCTb NO BOCCTa-
HOBMEHUKD YCNYr MH(POPMAaLMOHHLIX N1 KOMMYHUKALMOHHbIX TEXHOMOTMI ANS BCex onepauuii. B KpymnHbIX
opraHmMsaumax MOXeT CylecTBOBaTb HECKO/IbKO MNAaHOB, KaXAbli M3 KOTOPbIX MNOAPOOGHO onucbiBaeT
BOCCTAHOB/IEHNE ONpeAe/IeHHOro 3/1eMeHTa yCcayrm MHPOPMaLNOHHbIX U KOMMYHUKALNOHHbIX TEXHOMOMUA.

Bce nnaHbl, TakMe Kak MaHbl ynpaBfeHWA B YCNOBUAX WHUMAEHTA WU NiaHbl obecnevyeHns
HENpPepbIBHOCTN UH(OPMALMOHHBIX U KOMMYHUKALMOHHbBIX TEXHONOTUNA, AOMKHbI 6bITb TOYHBIMU U AOCTYMNHbI-
MU NS NOHUMaHUA COTPYAHUKAMUN, BOBMIEYEHHbIMU B UX BbliNONHeHWe. MNnaHbl AOMXHbI cogepxXaTb cneayto-
e anemMeHThI:

a) Llenn n o6nacTtb NnpuMeHeHns

OpraHusauma go/mkHa yCTaHOBUTb M cornacoBaTbh C BbICWIMM PYKOBOACTBOM Lenn u o6nacTb npume-
HEHUA KaX[Ooro KOHKPeTHOro nnaHa. OHW A0/IKHblI 6bITb NOHATHbLI COTPYAHWKAM, BOB/I€YEHHLIM B UX BbINOJI-
HeHune. Bce CBA3N C ApYyrMMU NaaHamy UNuM AOKYMeHTaMu opraHusaunmn, ocobeHHo ¢ nnaHamu obecneyeHns
HenpepbIBHOCTU BuU3Heca, A0/KHbI 6bITb ONpeAenexbl U chenaHbl COOTBETCTBYHOLLME CCbISIKM, CNOCO6 Nony-
YeHus 1 gocTyna K 3TUM naaHam A0/KeH ObiTb JOKYMEHTUpOoBaH. Kaxablili niaH AO/MKEH TOYHO YyCTaHOBUTb
cyliecTBylLWME OrpaHNYeHNs Npu ero BbINOSTHEHUMN.

Kaxabli nnaH ynpaBieHnsa B YC/I0BUAX UHLUAEHTA U NnaH ob6ecnevyeHns HenpepbIBHOCTM UHopMaLm-
OHHbIX U KOMMYHUKALNOHHBIX TEXHONOTUIA AOMKEH onpeAensiTb NPUOPUTETHbIE Len C YYeTOM:

- BOCCTaAHOB/IEHUA KPUTUYECKUX BUAOB YCAYr MHPOPMALUOHHBIX 1 KOMMYHUKaALMOHHbIX TEXHONOTUA;

- CPOKOB MX BOCCTAHOB/IEHUS;

- YpOBHeli BOCCTAHOB/IEHUS KAXA0r0 BUAA KPUTUHECKUX YCAYT MHEDOPMALMOHHBIX 1 KOMMYHUKaLMOHHbIX
TEXHONOTNA;

- CUTyauuu akTuBauum Kaxgoro nnaHa.

MnaHbl MOTYT Takxe cogepxaTb npoueaypbl U ONPOCHbIE NINCTbLI, NOAAEPXUBaKOLWMNE NpoLect aHanmsa
nocne nHUuAeHTa.

b) ®YHKUUN N 06A3AHHOCTHU

OpraHusaumna fo/mKHa JOKYMeHTUpoBaTb (PYHKUUM U 06SA3aHHOCTU YNOSIHOMOYEHHbIX Nul v rpynn (c
TOYKM 3PEHUA NPUHATUA PeLUEeHNn N NOSIHOMOYNIA Ha pacxofoBaHMe CpeAcTB) BO BpeEMS U Noc/e MHUMAEeHTA.

c¢) MHuuyunposaHue nnaHa

MpumeyaHne — HeBO3MOXHO BEPHYTb NOTEpPsSHHOE Bpems. Bcerga nydlle CBOEBPEMEHHO WHULMMPOBATb

OTBETHbIE MEpPbl Ha UHLUMAEHT VIHCbOpMaLI,VIOHHbIX N KOMMYHUKaLUMOHHbIX TEXHOMOTWIA 1 OCTAHOBUTL ErO 3CKanauuw, 4em
yNyCTUTb BO3MOXXHOCTb CAEPXNBAHNA MHUMAEHTa HAa paHHEM 3Tarne ero passmuTtua.

OpraHusauum Ao/MKHbI UCNOJb30BaTb MPOTOKO/IbI 3CKaNALUN U UHALMUPOBAHNSA yNpaBieHNs B yCI0BMAX
VHUMAEHTA, YCTAHOBJIEHHbIE B [AeTa/IM3NPOBAHHbLIX M/laHax ynpas/ieHWs B YCMOBUAX WHUMAEHTa CUCTEMbI
o6ecnevyeHns HenpepbIBHOCTU 6u3Heca, 4TOObl Co3f4aTb OCHOBY A5 YCTpPaHeHMs noTeHuuanbHbiX cb6oeB B
paboTe, CBA3aHHbIX C yC/yramun MHPOPMaLNOHHBIX 1 KOMMYHUKALMOHHbBIX TEXHONOTUIA.

MeToga MHULMMPOBaHNA NiaHa o6ecnevyeHns HenpPepbIBHOCTU NH(OPMALMOHHBIX U KOMMYHUKaLMOHHbIX
TEXHO/OTN JO/XKeH 6blTb AOKYMEHTUPOBAH. [laHHbI/i NpoLecc A0/MKeH MO3BONATbL MHULMMPOBATL COOTBET-
CTByHOLLME MAaHbl WAW UX YacTu B KpaTuyaillme cpokn Nnbo nepepf cobbiTMeM, KOTOPOe MOXEeT MPUBECTU K
c6oto B paboTe, NM60 HEMeA/IeHHO noc/ie BO3HUKHOBEHUS NOA06GHOro cobbITus.

MnaH Ao/KeH BKOYATb TOYHOE OnucaHue:

- cnoco6oB MO6UAM3ALUM TPYNMbl MeHe[XMeHTa HenpepbiBHOCTM WHMOPMALVOHHBLIX U KOMMY-
HUKALMOHHBIX TEXHOMOTWIA:

- MecT c6opa rpynnel.

- MecT MpoBejAeHUs nocrefylolWwunx cobpaHuii rpynnbl M JeTann3MpoBaHHOrO onpefeseHns Bcex
anbTepHaTUBHbIX MEeCT BCTPeUn (B KPYMHbIX OpraHn3aunsx gaHHble Mecta cbopa MOryT Ha3blBaTbCA «LEeHTPbI
ynpaBneHus»);

- 06CTOATENLCTB, NMPW KOTOPbIX OpraHu3auus He WHULWMpYeT OTBeTHble Mepbl Ha cboii B o6nactu
MH(OPMAaLNOHHbIX N KOMMYHUKALMOHHBIX TEXHOMOMWIA (Hanpumep, He3HauuTesbHble OWNGKN U Heboblloe
no cpokam OTK/OYEHWe 3/1eKTpuyecTBa, 3aTparupalline KpuTuyeckne BuAbl YCAyr UHDOPMALMOHHbLIX 1
KOMMYHMKaLMOHHbIX TEXHOOTNIA, KOTOPbIE MOXHO perynnpoBaTh B pamMmkax onepaTMBHOIO ynpaB/ieHns opra-
Hu3aumen).
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OpraHun3aumnsa gosmxkHa LOKYMEeHTUPOBaTh NPoLecc 3aBepLlleHnsa AesTeNbHOCTU rpynnbl (Unu rpynn) mMe-
He)XXMeHTa HenpepbIBHOCTY MHOPMALMOHHbLIX U KOMMYHUKALMOHHbLIX TEXHONOMMIA cpasdy nocne OKOHYaHus
MHUMAEHTA ¥ BO3BpaTa K HOPMasbHOMY XOAY AeSATeNIbHOCTU.

d) Bnageneuy n oTBETCTBEHHbIN 3a BegeHWe nnaHa

OpraHusauua [O0/XHa Has3HauyuTb OCHOBHOrO Bnajefbla nfaHa, a Takke uAeHTuduumuposatb W
[OKYMEeHTUpOoBaTb NepeyeHb nL, OTBETCTBEHHbIX 3a pPerynsipHbiii NepecmMoTp, KOPPEKTUPOBKY U 0GHOBIEHNE
nnaxa.

Heo6xo04MMO MCNOMb30BaTb CUCTEMY YNpaB/ieHUs BEPCUAMU [OKYMEHTOB, MPU 3TOM BCE U3MEHEHUSs
OO/KHblI  6bITb (hopmManbHO [fOBeAeHbl A0 CBefeHUs BCEX 3aMHTepecoBaHHbIX CTOPOH, a 3anucu o
pacnpocTpaHeHun nnaHa — 3aperucTpupoBaHbl.

B) KoHTakTHas nHpopmaynsa

MpumeyaHne — KoHTakTHas WHOpPMaLWsA MOXeT BkI4aTb € cebsi JaHHble O crnocobax cBA3N C
OTBETCTBEHHLIMM MLaMK B Hepabouee BpeMs. Ecnn nnaHbl coaepxar KOH(MAeHUMabHbIE AaHHble YacTHbIX JnL,. TO
cnefyeT obecneynTb HEO6XOANMbINA YPOBEHb 3alLUTbl 3TUX AAHHbIX.

Kaxablii nnaH fonxeH cofepxaTb OCHOBHbIE KOHTAKTHbIE JaHHble O K/0UYeBbIX MPUYACTHBIX CTOPOHAaX
WM CCbINIKY Ha 3TV AaHHbIE.

6.7.3 TMnaH o6ecnevyeHNss HENPEPLIBHOCTU MH(OPMALMOHHbIX M KOMMYHUKALMOHHbIX TEXHONOTUA

Llens:

ObecneyeHne ynpaBisieMOCTW UHUWUAEHTOB WH(OPMALMOHHLIX M KOMMYHUKALMOHHbIX TEXHOMOTNA B
opraHusauuu.

MnaH obecnevyeHnss HENPEPbLIBHOCTU UHPOPMALMNOHHBIX U KOMMYHUKALMOHHbIX TEXHOOMMIA AOKEH:

1) 6bITb TMGKMUM, BbIMOSTHUMbBIM U PeanUCTUYHbIM;

2) 6bITb AOCTYMHbLIM A1 NPOYTEHUSA U NOHUMAHWUSA;

3) co3gaBaTb OCHOBY yrnpaB/fieHUs cepbe3HbiMU NpobeMamMu opraHusauynm, Ans KOTOpbIX MOryT 6biTh
NPYMeHeHbl Mepbl N0 06ecnevyeHnto HenpPepbIBHOCTU MH(OPMALMOHHbBIX U KOMMYHUKaLMOHHbIX TEXHOMOTUNIA
(Hanpumep, B criyyae cepbe3Horo c6osa B paboTe).

MnaH obecnevyeHns HenpepbIBHOCTU UH(OPMALMOHHBIX U KOMMYHWKALWOHHbLIX TEXHOMNOTNIA [OMKEH
YCTaHOBMUTb 06LLYI0 CTPYKTYPY, BK/OYAIOLLYIO MIaHbl BOCCTAHOBEHUS AeATeNbHOCTH, OXBaTbiBaloLWwme:

- 06Lyto cTpaTernio:

- KpuTuyeckume BUAbl yCnyr (4158 KOTOPbIX YCTAHOB/IEHbI Lile/iIeBOe BPEMSsi BOCCTAHOB/IEHUS U LieneBoi
CPOK BOCCTaHOB/IEHUSA);

- CPOKM BOCCTaHOB/EHUSA:

- rpynnbl BOCCTAHOB/IEHUS U pacnpefesieHne nx 06s13aHHOCTEN.

MnaHbl BOCCTAHOBEHUA AO/MKHbI 6bITh 4OKYMEHTUPOBaHbI TakuM 06pa3oM, YTO6bl KOMNETEHTHbIN nep-
COHan Mor BOCMO/1b30BaThCA UMUK B C/lyyae UHUMAeHTa. MNnaHbl BOCCTAHOBMNEHUS AOMKHbI BKIOYATb B Ce6si:

a) uenu: KkpaTkoe onucaHue Leneii nnaHa;

b) copepxaHue, BkIw4Yawlee (CO CCbIIKO Ha pe3ynbTaTbl aHanu3a Bo3gelicTBUS Ha 6usHec) crne-
Ayolmne 3NeMeHTbl:

- KPUTUYHOCTb YCNYr: ONUcaHue COOTBETCTBYWOLWMUX YCAYT U UAEHTUMDMKALUIO NX KPUTUYHOCTW AN
opraHusauuu;

- TEXHOJIOrMSA: KpaTKUii 0630p OCHOBHbLIX TEXHOJOTUI, NOAAEPXMBAIOLUX YCNYTU, BKOYAA MecTo ee
pasmeLlieHuns;

- opraHu3auus: KpaTknii 0630p OpraHn3aLMoHHbIX CTPYKTYP (NogpasaeneHuns, KtoyeBble COTPYAHUKN
1 npoueaypsl), ynpasasiowmx nogLepXnBaruMy TEXHONOTUAMK;

- [OKyMeHTauus: KpaTkuil 0630p OCHOBHOI [OKyMeHTauuu Nno noAAepXuBaloWMUM TEXHONOMMAM,
BK/OYAA MecTa (BHE 06BbEKTA UMM BHE OpraHn3alunm) XxpaHeHusa AaHHOW AOKYMEHTaLuK;

c) Tpe6oBaHWsi [OCTYNHOCTU: 6GU3Hec-TpeGoBaHWS K [OCTYNHOCTU YCAYr U NOALEPXMUBAOLLUX
TEXHONOTWIA;

d) npoueaypbl BOCCTAHOB/IEHUSA TEXHOMIOMMIA: onucaHue npoueayp, UCNosib3yeMblX AN1A BOCCTaHOB/e-
HUS1 yCNYr UHDOPMALMOHHbLIX U KOMMYHUKALMOHHbIX TEXHOMOTWIA, BKOUYas cnepyollee:

- nepeyeHb BWAOB [eATENbHOCTW, Hanpumep, TexHuYyeckas nofAepxka nonb3oBaTenen wu
BOCCTAHOB/IEHUE KOHTAKTHOI MHopMauum;

- nepeyeHb BUAOB AEeATE/IbHOCTU MO BOCCTAHOBJIEHUID CETWU, CUCTEM, MPUMIOXEHWUNA, 6a3 JaHHbIX
WT. 4. 0O YCTAHOB/IEHHOTO YPOBHSI B a/lbTEPHATUBHOM MecTe pasMelleHns ¢ Yy4eTOM U3MEHEHU
B NMPOU3BOACTBEHHON cpefe (Hanpumep, MOXET 6blTb CHMXEHa MPOoMyckHas CNOCOGHOCTb KaHa-
I0B CBA3U, HapyLleHbl KOMMYHUKALUWM MEXAY PasnyHbIMU cucTeMamm v T. n.);
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- nepeyeHb BWUAOB [EeATENbLHOCTW MO BOCCTAHOB/IEHUIO 6a30BON (PYyHKLUMOHANBHOCTMU, Takol Kak
6e30nacHOCTb, MapLLIpyTU3aLmsa U BefleHne XypHasos;
- cnoco6bl KOOpAMHALMYN MPUKTAAHBIX NPOrPaMM WM CBA3U MeXAY HUMWU, CUHXPOHMU3ALNN AaHHbIX
M BO3MOXHOrO MPMMEHEHUS aBTOMaTW3MPOBAaHHbLIX Mpoueayp AnsS 06paboTkm HakonuBLIehcs
3a/10/KEHHOCTM N0 MHDOpMaLnK;
- mpouecchl, Heob6xo4nMble A1 BOCCTAHOBAEHUSA YCNYr UHOPMALMOHHBIX U KOMMYHUKaLMOHHbIX
TEXHONOIMIA 1 Hayana mux (byHKLU/IOHVIpOBaHI/IFI B peXume BOCCTaHOB/IEHUA,
- npouefypbl pe3epBHOro KONMPOBAHUS faHHbIX;
- cnocobbl U MecTa NoJlyyeHWss NepcoHanom [OMNOJIHUTENbHON MHpopmMaynmn, UHCTPYKUWiA u T. 0,
Hanpumep, HOMepPOB TeneOoHOB «ropaYel NMMHUN»;
- warv no BO3BpaTy B HOPMasbHbI/i pexum paboTbl.
e) TMpunoxeHus;
- peecTpbl MH(OPMALMOHHbLIX CUCTEM, NPUIOXKEHUA 1 6a3 faHHbIX:
- onucaHue MHPPacTPYKTYpbl CETU 1 HAUMEHOBAHWIA yCnyr,
- peecTpbl annapaTtHbIX CPeACTB U CUCTEMHOTO MPOrpaMMHOro o6ecnevyeHus.
* [OroBOPbI N COrnaweHns 06 ypoBHe yCnyr.
N KntoueBble NOCTaBLUKM MHDOPMALMOHHBIX U KOMMYHUKALMOHHbBIX TEXHOMOTUA.
- nocTaBLMKL NPV 06bIYHOM XOAe feATeNbHOCTH,
- NOCTaBLWWKN YCNYT MPU PEXNUMe BOCCTAHOB/IEHUA.

7 TpoBefeHue yyeHuii n TecTos

7.1 TpoBepfeHve yuyeHwWii No OTAENbHLIM 31EMEHTAM YCAYT MHDOPMALUOHHbIX
M KOMMYHUKALUOHHbLIX TEXHOMOTUIA

MpumMmeuaHue — MNnaHbl 06eCNeYEHUs HENPEPLIBHOCTY NH(DOPMALIMOHHBIX 1 KOMMYHUKALMOHHBIX TEXHOOMUIA
OpraHu3aLun HenMb3s CUMTaTb HafEXHbLIMU 40 UX ONpo6oBaHWs B NPOLEcce NPoBeAeHUst yueHuid. Mporpamma yyeHuit
MOXeT BK/ouaTb B Cebsi MpOBefeHNe PasfNYHbIX YNpaXHeHU 1 TeCcTOB, KOTOpPble, B COBOKYMHOCTYW, MOATBEPXAAIOT
XMN3HECMOCOBHOCTb OpraHM3aLn 1 ee cnocoGHOCTL K BOCCTAHOB/IEHMIO YC/YT MHCDOPMALMOHHBIX U KOMMYHUKALWMOHHbIX
TEXHO/MOWIA, NOAAEPKMBAIOLLMX O6LLYI0 HENPEPLIBHOCTL AEATEIbHOCTY OpraH/3aLmm.

OpraHusaymst fo/HKHa NPOBOAUTL YYEHUS He TO/IbKO MO BOCCTAHOB/IEHMIO YCNYT WH(POPMALUOHHBLIX 1
KOMMYHUKALUOHHbIX TEXHO/OMMIA, HO Takxe Mo 3jieMeHTaM o6ecnedyeHmns XU3HecnocobHOCTU, uTo6bl onpe-
LenuThb;

a) cnoco6HOCTbL 3awuuiath, NOAAEPXMBaTL WM'MM BOCCTaHAB/MBATb YC/YIM HE3aBUCMMO OT YPOBHS
Cepbe3HOCTN NHUNAEHTA;

b) CNOCOGHOCTL MNPUMEHSIEMbIX METOAOB MEHEMKMEHTA HEMNPEepbIBHOCTU UH(OPMALUOHHBIX W
KOMMYHUKALUOHHbIX TEXHOIOTMIA MUHUMWU3NPOBATL BO34EeNCTBME NHUNAEHTOB Ha 6M3HEC;

C) BbINOMIHUMOCTL NpoLeAyp BO3BpaTa K HOPMasbHOMY X04y AeATebHOCTH.
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7.2 Y4yeHus

7.2.1 Tporpamma yuyeHui

MpumevyaHue — ByueHus 4o/KeH 6bITb BOB/IEYEH BECH NEPCOHAA OpraHn3aLmm, a He TO/bKO NogpasaeseHne
MH(POPMALIMOHHBIX N KOMMYHUKALMOHHBIX TEXHOMOTWIA. B yYEeHWSIX MOTYT y4acTBOBaTb NOCTABLUMKM U UHbIE TPETbU N1ua.
MoapasneneHme MHHOPMALMOHHBIX U KOMMYHUKALMOHHbIX TEXHOIOTUI UTPaeT B UEHMUSX BAXHYHO PO/ib, BK/IOUas yuacTme
B NIAHUPOBAHUN YUYEHUIT 1 NX NPOBEAEHUM, O4HAKO BEAYLLYIO PO/ib B YUeHUsIX HEO6XOAMMO OTBOAWTL BCEMY NepcoHany
opraHusauum.

Yacto HOBO3MOXHO MOATBEPAUTL CMOCOGHOCTL OpraHusauuMu K MOJSIHOMY BOCCTaHOB/IEHUIO MHGOp-
MaLMOHHbIX M KOMMYHWKaLMOHHbIX TEXHOMOrMi Nocfe MpPoBeAEeHNs O4HOro yyeHus. [na MofenmpoBaHus
peanbHOro MHUMAEHTa LienecoobpasHo NPUMEHATb COKpaLLeHHbI pexum npoBefeHus yuyeHuin. Mporpamma
yYyeHuii fomKHa BkAYaTbh B cebsi pasfinyHble YPOBHW MPOBEAEHMS YYEHWI, HauMHas C 03HAKOMUTESIbHOro
TeCTUPOBAaHUA NNaHOB U 3aKaHYMBast YYEHUAMM MO NOAJEPXaHMNI0 XXM3HECNOCOBHOCTN KOMMNbLIOTEPHOIO 3ana,
KaK nokasaHo Ha puUCyHKe 2 (CM. 7.2.2). W yuyuTbiBaTb BCE acneKkTbl HEMpPepbIBHOrO NpefocTaBieHus ycnyr
MHMPOPMALMOHHBIX Y KOMMYHUKALMOHHBIX TEXHOMOTUIA.

Heo6x04UMMO MOHMMAaTb PUCK, CBA3aHHbLIN C MpoBeAeHWeM Yy4yeHuii. MporpamMma yuyeHuil He AOoJKHa
NPMBOAUTbL K HENPUEMIEMOMY YPOBHIO pucka ANns opraHusauun. OHa fonxHa 6biTb YyTBEPX/AEHAa BbICLINM
PYKOBOACTBOM, [OKYMEHTMpPOBAHA W BK/IOYaTb NOAPOOGHOE onucaHue OonacHocTeil U pucka, CBA3AHHbIX C
npoBeAeHNEM YUeHWIA.

Lienn nporpaMmbl yyeHuii no obecneyeHnto HeNpPepbIBHOCTU NHAOPMAaLMOHHBIX Y KOMMYHUKaLMOHHbIX
TeXHO/OrMiA JO/MKHBI COOTBETCTBOBATb 06/1acTV NPUMEHEHWs W LefsiM MeHe[XMeHTa HenpepbiBHOCTU
613Heca 1 6bITb UHTETPUPOBAHHLIMK B 06LLYI0 NPOrpamMmy y4eHuii No HenpepbIBHOCTN BU3Heca opraHusauuu.
MpoBeaeHne KaxAoro yueHns JO/IKHO BbINOMHATLCA B COOTBETCTBUM C LensiMu 6usHeca (faxe ecnu npsamoe
yyacTue CO CTOPOHbl 6M3Heca OTCYTCTBYET) W OnpejesieHHbIMU LefiaMnU TeCTUPOBaHUA WAW Banupauuu
OTAE/IbHbIX 3/1IEMEHTOB CTpaTern BOCCTaHOBIEHUSA U XU3HECNOCO6GHOCTH.

MpoBefeHne yyeHnii Mo OTAEMbHbIM 3/IeMEeHTaM AONO/HAET NPOBEepPKYy CUCTEM B Lie/IOM.

B nporpamme yuyeHuit no obecnevyeHuUtd HenpepbIBHOCTU MHAOPMALMOHHBIX U KOMMYHUKaLMOHHbIX
TeXHO/I0rnii He06Xo04MMO onpefennTb PerynsapHoCcTb, 06/1aCTb U (hopMaT Kax4oro yueHus. Huxe npuseeHsbl
npuMepbl o61acteli NPUMEHEHUS YYEHWIA:

- BOCCT@HOB/IEHVE faHHbIX: BOCCTAHOB/EHNE OAHOro dhaiina nam 6asbl AaHHbIX NOC/e NOBPeXAeHus;

- BOCCT@HOB/IEHME OfHOI ycnyru (Bk1ovas nosiHoe BOCCTAHOBEHWE YCYTN);

- BOCCT@HOBJ/IEHWE MNPUKNAAHOTO MNPUNOXEeHUss (OHO MOXeT COCTOSITb W3 HECKONbKUX YCAyr,
BCMOMOraTe/ibHbIX NPUAOXEHNI 1 MHPPACTPYKTYpPbI);

- BOCCTAHOB/IEHWe MNOCMe oTkasa Yyc/ayr, pasmelleHHbIX Ha nnatopme BbICOKONW [OCTYMHOCTM
(Hanpumep, knactepusauns: mMojesnMposaHme NoTepu o4HOIO copsepa B KnacTepe),

- BOCCT@HOB/IEHVE AaHHbIX U3 pe3epBHOI Konuu (BOCCTAHOBMEHWE OfMHOYHbLIX (haiifioB Man Habopa
haiinos U3 EHTOUYHOrO XpaHunuiLa, Haxoaslerocs 3a npejgenaMmu opraHnsannm/o6bekTa);

- TecTupoBaHue ceTu,

- TeCTMpoBaHMWe BOCCTAHOBMEHWUS MOC/e 0TKka3a KOMMYHVKaLMOHHOW MHpaCTPYKTypbI.

Y4eHunsa [oMKHbl 6bITb NMPOBEAEHbI C UCNO/b30BAHNEM COBPEMEHHbLIX TEXHOJIOMMIA U BKAOYATb TECTbl
B3aMMOCBSA3aHHbIX CUCTEM U COOTBETCTBYIOLLME TPYNMbl KOHEUYHbIX NO/b30BaTesnei.

7.2.2 O6nacTb NPUMEHEHUS YUYEHWIA

Lienbto yyeHwnii sensaoTcs:

- co3flaHne YBEPEeHHOCTUM B TOM, YTO CMNOCOBGHOCTb OpraHM3aLuum K BOCCTAHOBMEHWIO W cTparterus
BOCCTAHOB/IEHUA COOTBETCTBYIOT Tpeb6oBaHNAM 6U3Heca;

- AeMOHCTpaumnss cnocob6HOCTM MOAAEPXKKM W BOCCTAHOBMIEHWS YC/Yr Ha COrNacoBaHHOM YpOBHe
npepocTaBaeHns ycnyr u/vnu ueneil BOCCTaHOBIEHWUA BHE 3aBUCUMOCTU OT TUNa WHUUAEHTA,;

- AeMOHCTpauuns CnoCOBHOCTU YC/YT K BOCCTAHOB/IEHWIO HA 3apaHee YCTaHOB/IEHHOM YPOBHe B ciiyyae
MHUMAEHTa B MecTe BOCCTAHOB/IEHNS;

- obecneyeHne 03HaKOMJIEHUSA NepcoHana ¢ NpoLeccoM BOCCTaHOBEHUS;

- uaeHTUdUKaLMsa BO3MOXHOCTE ANSA yfAydylleHwid, KoTopble Heo6XO0AMMO BHeCTW B CcTpaTeruio,
apXxMTeKTypy Wau npouecchbl BOCCTAHOB/IEHUS;

- obecrneveHne OCHOBbl ANA BeAEHWA XYpHanos ayauTa (cnefoB) U KOMMETEHTHOCTM nepcoHana
opraHusayum.
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YueHuss AO0/MKHbl 6blITb NPUMEHEHbI K cpefie UH(POPMALMOHHBIX U KOMMYHUKaLMOHHbBIX TEXHOMOMMIA 1
BCEM KOMMNOHEHTaM, obecneynBanLWwMM npegocTaBeHe ycayrn oT KOMNbIOTEPHOrO LieHTpa 40 paboyero cTo-
Na KOHeYHOoro nosb3oBartens uan no Nbomy ApyroMy KaHany npefocTaBneHns yenyr.

7.2.3 OnemeHTbl BOCCTAHOB/IEHUA yCAyr

OpraHusauns o/KHa NPOBOANTbL YHEHNA MO BCEM 3/1EMEHTaM BOCCTAHOB/IEHNA YCAYT MHAOPMALIMOHHbIX
N KOMMYHUKaLVMOHHbIX TEXHO/IOTUI, Hanpas/ieHHble Ha NPOBEPKY UX COOTBETCTBUS YCTAHOBIEHHOMY pasmepy
N CNOXHOCTW, @ Takxe 061acTv NPUMEHEHNS MeHeXXMeHTa HenpepbIBHOCTN GU3Heca.

YyeHns He AO0/MKHbI (hOKYCUPOBATLCA UCKIOYNTEIBHO Ha OnepaLuuax BOCCTaHOB/IEHNS U BO30OHOBNEHUSA
YyCNyrn, OHW [O/DKHbI BKAOYaTb B ceb6A NPOBEPKY HAAEXHOCTM MeXaHW3MOB CUCTEMHOrO MOHUTOPUHIA,
o6ecneyeHns CNOCOGHOCTM K BOCCTAHOB/IEHWIO, a TaKXe ynpasB/ieHNio B aBapuitHON cuTyaylmu.

OpraHusauns fomxHa nNpoBOAUTb YYEHUS NO OTAEe/IbHbIM KOMMNOHEHTaM BMOTb [0 NOJ/IHOrO TeCcTUpo-
BaHWSA BCeN CUCTEMbl B MeCTe ee pacnosioXXeHns, 4TO He06X0AUMO ANSA AOCTUXEHUS BbICOKON HAAEXHOCTU U
0TKa30yCTOWYMBOCTU CUCTEMBI (CM. PUCYHOK 2).

PUCYHOK 2 — D/1EMEHTbI BOCCTAHOB/IEHUS YCYT MHEDOPMALMOHHBIX 1 KOMMYHUKALMOHHBIX TEXHOOM Wi

Heob6xoauMMo TecTMpoBaHWe Cneaywmnx 31eMeHToB:

- KOMNbIOTEPHbI/ 3a1. B TOM 4Yucsie cucTeMbl obecneyeHns ousnyeckoli 6e3onacHoCcTn, 06HapyXeHus
BO3ropaHus, BOAOCHaGXeHWsl, 3MeKTPOCHABGXEeHUsA, OTOMN/EHUS, OXPaHHOW CUrHanM3auuun, BEHTUASAUUM,
KOHAMLMOHNPOBAHNS BO3AYyXa M MOHUTOPUHIA OKPYXatLei cpeabl;

- MH(pacTpyKTypa, BkAYas o0O6LWYyH CNOCOGHOCTb K BOCCTAHOBJIEHUK CETEBbIX COEAUHEHWUA,
avsepcudpukaumio 1 6e30nacHOCTb CeTW, BKAOYAS aHTUBUPYCHYHK 3aluTy, CUCTEMbl O6GHapyXeHus wu
npepoTepalleHnsa BTopxeHunii (cm. MCO/M3K 27001);

- annapaTHble CpeAcTBa, BK/AYasi cCepBepbl, TENEKOMMYHUKALMOHHOE o06opyAoBaHWe, CpeacTBa
XPaHEHUS U CMEHHbIE HOCUTENN;

- NporpamMmMHoe obecneyeHue;

- [aHHble;

- ycnyru.
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7.3 NMnaHnpoBaHue

[ns obecneyeHns B nepnoj y4eHuii HenpepbIBHOW AOCTYNHOCTN YCAYr U NpeAoTBpalleHna NHUNAEHTOB
yuyebHble MeponpuATUA JO/KHbI 6bITb TWATENbHO CMAaHMPOBaHbI, YTO CNOCOBCTBYET MUHUMMU3ALUN pUCKa
BO3HUKHOBEHMSA MHUWAEHTA B pe3ysibTaTe NPOBEAEHNA YYEHUIH 1 TeCTOB.

MeHeXMEeHT pucka A0/KEeH COOTBETCTBOBATb YPOBHIO MPOBOAMMbBIX YUYeHWIA N TeCTOB (OTAE/NbHbI KOM-
NOHEHT WAV KOMMNbIOTEPHBIM 3a1) 1 MOXET BKIOYaTb:

- obecneyeHne pe3epBHOrO KOMNMPOBaAHMA BCEX flaHHbIX HENOCPEACTBEHHO Nepes yyeHnem:

- MpoBejeHne ynpaxHeHUh n TecToB B M30/IMPOBaHHON cpeje:

- NnaHvpoBaHWe NpPoBefeHus yuyeHunii BO BHepaboyee BpeMs Uan B HeakTUBHOe BpeMsi 6u3Hec-Lukna ¢
yBeJOM/IEHVEM KOHEYHbIX Nofib30BaTenei.

YyeHusa fosxkHbl 6bITb 6/IM3KUMU K peasibHbIM YCI0BUAM, T aTebHO CN1aHWPOBaHHLIMU U COTNacoBaH-
HbIMW C MPUYACTHbLIMWU CTOPOHAMM, YTOGbLI CBECTU K MUHUMYMY PUCK HapyLeHns 613Hec-npoLeccoB. Y4yeHus
He AO0/KHbI NPOBOAUTLCHA BO BPEMSA UHLUUAEHTOB.

MacwTab M CNOXHOCTb YYEHWA [AO0/KHbI COOTBETCTBOBATb LENAM BOCCTAHOB/EHUA AeATeNbHOCTW
opraHumsaymu.

Kaxpgas npoBepka [0/KHA UMEeTb COrflacoBaHHOe U YTBEPXAEHHOEe MHULMATOPOM YYEHUI «TexHuue-
ckoe 3afilaHve», KOTOpoe MOXeT BKIYaTb caegylolme pasgens:
onucaHue;

- uenu;

- 06nacTb NpUMEHeHus;

- [ONyLWeHNs U NpeanonoxXeHns;

orpaHmyeHus;

0NacHOCTU U CBA3AHHbIN C HAMUW PUCK;

KpUTEPUY AOCTMXKEHUA MOMOXUTENBHOTO pe3ynbTaTa;

pecypchl;

- (byHKUMM 1 06s3aHHOCTY;

rpaduk NnpoBeAeHns yuyeHuii;

- cbop faHHbIX ANS YYEHWIA:

- BefeHue XypHana y4yeHui/MHunaeHTOB:

nogsefeHne UToros;

[eicTBMA No pesyfbTatam yyeHuin (nocneayowmnii KOHTPOAb U OTYETHOCTL).
MnaHMpoBaHne y4yeHUin AOMKHO NO3BONTL OpraHn3ayny 4OCTUYb YCTAHOBIEHHbIX KpUTEPUEB.

7.4 YnpaBnieHue yyoHuammn

OpraHusauua fonxHa paspaboTaTb YETKY CTPYKTYpYy YynpaBieHUsi yyYeHUsMU C pacnpefeseHnem
PYHKUNI 1 OTBETCTBEHHOCTM MeXAy NnuamMun, BOB/IEYEHHBIMU B NPOBEAEHNE YUEHWUIA.

CTpyKTypa ynpaB/ieHNs yYeHUsIMU MOXeT BK/IoYaTb B cebs:

- MpuKas 0 NpoBeAeHUN yYeHwuii;

- 06MeH nHbopmaumen 06 yyeHuax:

- NMOATBEPXAEHWEe Hannuusi [OCTaTOYHOro KosmMyecTBa MepcoHana A/ss 6e30nacHoro npoBefeHus
yYeHuii;

- [OCTaTOYHOE KOMMYeCcTBO Habnwoaateneii u/Mnu yyacTHUKOB ANA PerucTpauumn JaHHbiX 0 X04e yuyeHui
1 BO3HMKaKLWMX npobnemax;

- K/louyeBble aTanbl yyeHwuit;

- NMPOTOKOM, COCTaBNSAEMbIi N0 OKOHYAHUUN YYEHWIA:

- MPOTOKO/bI 06 aBapuitHON OCTaHOBKE YUYEHWIA.

Y4eHunsa A0KHblI NPOBOAUTLCA B pamkax o6Lieil CTPYKTYpbl ynpaB/ieHUs yueHussMu Ans obecnevyeHus:

- [OCTMXEHMUA Leneli n KNYeBblX 3TanoB yYeHuii;

- HasHauyeHus COOTBETCTBYIOLWMNX YPOBHEN KOHMUAEHLManbHOCTU N0 BCeM maTepuanam u geicTBuam
B Nepuof y4eHuii;

- MOHWTOPUHIA N CHUXEHNA TEKYLLEro pucKa.

- perucTpauunn Bcex nocetuteneil n HabnwaaTenei;

- nocnegoBaTesibHOl perncrTpalum xoga yuyeHuii;

- [OBefeHNst pe3ynbTaTtoB yYeHWii [0 BCEX YYACTHUKOB U NOMyYeHns 06paTHOl CBA3MK.
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7.5 AHanu3, OTYETHOCTb W NOCNEeAYLWMNA KOHTPOb

Mo OKOHYaHWW YYeHUl HeO6XOAMMO NPOBECTU aHa/In3 MOJIyYEeHHbIX Pe3y/bTaToB U BHEAPUTL COOTBET-
CTBYIOLLME KOPPEKTUPYIOLLME AeCTBUS, BKIKOYAs:

- c60p AaHHbIX O NOMyYEHHbIX pe3y/bTaTax U BbiBAEHHbIX Npo6emax;

- aHa/M3 MOJIyYEHHbIX Pe3y/nbTaToB Ha COOTBETCTBME LENSIM YYEHUIA W KPUTEPUSIM [AOCTUXKEHUSA
MOMIOXUTENLHOTO pe3ynbTarta;
NAEHTUdMKaALNID UMetLWwnxcs npo6enos;
onpeaeneHue rpadrka peannsaunm KOPpekTUPYOLWNX feACTBUN;
co3faHve oTyeTa Mo pesynbTataMm yYeHUuii AN pacCCMOTPEHUS UHWULKATOPAMU YUEeHWNA;
06beMHEeHME faHHbIX U NOCNeAYoLW A KOHTPONb HaA AeHCTBUAMM, NPeANnPUHUMAEMbIMU HA OCHOBE
oTyeTa No pesynbTatam yuyeHui.

8 lMoapepxka, aHann3 n ynydueHue

8.1 YnpaBsieHNe U3MEHEHUAMU

8.1.1 Pab6oTa C U3MEHEeHUsAMU

Mi3MeHeHNs 06bIYHO NPUBOAAT K NOAB/IEHUIO AONO/IHUTENbHBIX BUAOB pucKa, HE TOSIbKO pMcka oTkasa,
HO W pucka gectabunmsauuu cywecTBYHLWMX NOAUTUK WU cTpaTeruii. OpraHusauma gosmkHa obecneyunTb
XMN3HECNOCOBHOCTb M CMOCOBHOCTL K afanTalnum ctpaTernn MeHegXxMmeHTa HeNPepbIBHOCTU MHAOPMALMOHHbIX
N KOMMYHUWKaLMOHHbIX TEXHOJTOTWIA.

BHeceHune n3meHeHunii B ycnyrn nHpopmaLnoHHbIX 1 KOMMYHUKALMOHHbLIX TEXHOMOMNIA JOMKHO NMPOBO-
ANTbCS TO/IbKO MOC/IE OLEHKM U aHann3a TEXHUYECKUX U IKOHOMUYECKUX NOCNenCTBUNA.

[Onsa obecneyeHnss NOCTOAHHOIO COOTBETCTBMUA CTpaTerMm U NaaHoB MeHeAXMeHTa HenpepbIBHOCTN UH-
hOopMaLNOHHbIX U KOMMYHUKALMOHHbBIX TEXHO/IOTUIA NONTUKE W LEeNsM opraHusauunm Heobxoaumo cnegyto-
ee:

a) BbiCllee pPYKOBOACTBO [O/DKHO o6ecneunTb NOCTOSSHHOE COOTBETCTBME CTpaTermm MeHemXMeHTa
HENPEepPbIBHOCTU MHOPMALMOHHbBIX U KOMMYHUKALMOHHbLIX TEXHONOTUI Tpe6oBaHMaM MHB opraHusauunm;

b) B npouecce ynpasfeHUA W3MEHeHusAMM (B TOM 4ucne ux paspadboTka W BHeApeHWe) [0/KHbI
yyacTBOBaTb Te Xe cneunanncTbl, KOTOpble 6bI/IM OTBETCTBEHHLIMU 3a pa3paboTKy cTpaTernn MeHemKMeHTa
HENPEepPbIBHOCTM YCNYT MH(DOPMALMOHHbBIX U1 KOMMYHUKALWOHHBIX TEXHOOTUIA;

C) npouecc pa3paboTKM HOBbIX YCAYT UH(POPMALNOHHBLIX U KOMMYHUKALMOHHbLIX TEXHOMOINIA AOKEH
BK/MOYaTb B ceb6s1 TpeboBaHne K HENPepbIBHOCTU paboThl CYLLECTBYHOLWNX YCAYT;

d) KomnnekcHass npoBepka [AeATeNbHOCTM MO0 O06beAMHEHWID W/MAWM  NornoweHuto B obnacTtu
MH(OPMALMOHHBIX U KOMMYHUKaLMOHHbBIX YCNYr AO/KHA BKAOYaTb B ce6s OLEHKY CTeNneHn UX HanpaB/ieH-
HOCTU Ha yCTONYMBOE pa3BuUTUE OpraHunsalunu;

e) BbIBOA W3 3KCNayaTauum KOMMNOHEHTA WH(OPMALUOHHBIX W KOMMYHUKALWOHHbLIX TEXHOMOTUNiA
[O/HKEH NPOBOAUTLCA B COOTBETCTBMU C npouejypamMn MeHegXXMeHTa HenpepbiBHOCTU UH(POPMaLNOHHbLIX U
KOMMYHUKALNOHHbIX TEXHONOTUIA.
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8.1.2 YnpaBfeHve 3anucsiMu N0 MEHeLXMEHTYy HEenpepbiBHOCTM WHMOPMALUOHHBIX U
KOMMYHUKaLWOHHbLIX TEXHOMOTMUI

[o/mKHbl  6bITb  CO34aHbl  CpPeACTBA YNpaB/€HUs 3anucsiMU N0  MEHEAXMEHTY HenpepbiBHOCTU
MH(OPMALMOHHBIX N1 KOMMYHUKALWOHHBLIX TEXHOMOTMIA, HANpaB/eHHble Ha o6ecneyeHne:

a) uAeHTUUKaLMU, YNTAEMOCTH 3anuceil 1 4oCTyna K HUM.

b) MAEHTUMUKALNM, XPAHEHUS, 3alWUTLI N U3BNEUYEHUS 3annceii.

8.1.3 YnpaBneHve [OKYMEHTAMW MO MEHEeAXMEHTY HenpepbiBHOCTW WHMOPMALUOHHBLIX 1
KOMMYHUKaLWOHHbLIX TEXHOMOTUI

OpraHusauus [o/bKHA YCTAHOBUTbL CPeAcTBa ynpaB/iieHuss [OKyMeHTauueid no MeHeXMeHTy
HEeNpPepbIBHOCTY MH(OPMALMOHHLIX UM KOMMYHUKALWOHHbLIX TEeXHONOrnit Ans oGecnedyeHus cnegyoLymx
npoueayp:

a) opo6peHne U yTBEPXAEHUE COOTBETCTBUS [OKYMEHTOB Tpe6oBaHusM MHE fo ux ony6auMkoBaHus;

b) nepecmoTp, 06HOB/IEHUE W MOBTOPHOE YTBEPXAEHNE [OKYMEHTOB N0 MEpe Heo6X04UMOCTH;

C) uAeHTUUKaLMsA U3MEHEHWI 1 yCTAHOB/IEHNe cTaTyca Tekyl el Bepcun 4OKYMEHTOB,

d) AOCTYNHOCTb B MecTax UCMo/Ib30BaHUS COOTBETCTBYIOLUX BEPCUA MPUMEHSIEMbIX AOKYMEHTOB;

e) UAeHTUMMKALNA BHELWHNX JOKYMEHTOB 1 YNpaB/ieHWe UX PacnpoCcTpaHeHneMm;

f) NpuHATME COOTBETCTBYIOWMX Mep Mo npeaynpexaeHuto HenpegHaMepeHHoro WCnob30BaHus
ycTapeBLnX LOKYMEHTOB, X NAEHTU(UKALNSA B CAyYae UX XPAHEHUS AN HYXA OpraHu3ayuu.

8.2 AHanu3 MeHefXMeHTa HenpepbIBHOCTM WUHPOPMALUOHHBIX U  KOMMYHUKALUOHHbIX
TexHonorni

8.2.1 Cpoku un obnacTb aHanmsa

Bbiclwee pykoBoACTBOAO/KHO 06ecneunBaTtb NpoBefeHne perynsapHoroaHann3a cncteMbl MeHeKMeHTa
HenpepbIBHOCTU MH(OPMALMOHHBIX M KOMMYHUWKALMOHHbIX TEXHOMOTUIA. 3TOT aHa M3 MOXeT NPOBOAUTHLCA B
BUAE CAMOOLEHKN, BHYTPEHHUX WY BHELWHUX ayAuTOB.

AHanus fosXeH BKNtoYaTh B ce65 OLeHKY BO3MOXHOCTel ANA yAyyleHna n HeobXoaMMOCTN BHECEHNS
N3MEHeHWH B CUCTEMY MEHe)KMeHTa HeNPepPbIBHOCTU MHAOPMALNOHHBIX 1 KOMMYHUKaLMOHHbIX TEXHOMOTUIA,
BK/IOYAA NOMUTUKY U LENn MeHegXMeHTa HenpepbiBHOCTU WHAPOPMALMOHHLIX W KOMMYHUKALMOHHbIX
TEXHONOTNIA.

Pe3ynbTaTbl aHann3a fo/KHbl ObiTb JOKYMEHTUPOBAaHbLI, HEO6XOAMMO BECTHM 3aMnCK B NpoLecce aHanusa.

8.2.2 BXxOAHble flaHHble A1 aHann3a co CTOPOHbI PyKOBOACTBA

BxofHble faHHble 4NA aHanusa co CTOPOHbl PYKOBOACTBA AO/IKHbI coaepxaTb MHopmaLluio o creay-
owem:

a) YpOBHAX NpefocTaBNeHns BHYTPEHHUX YCNYT:

b) CNOCOBHOCTM  BHELWHUX MOCTaBWMWKOB ycnyr ob6ecneymBaTb COOTBETCTBYHWOLWMA  YPOBEHb
npefocTaB/ieHUs YCAyr,;

C) pe3ynbTartax npegLlwecTBYOLWMNX N aHANOTNYHbIX ayaUTOB:

d) o6paTHO1 CBA3U C 3aMHTEpPECOBAHHbIMU UL AMK, BK/IOYAs HE3aBUCUMbIX Habnwaatenei:

e) cTaTtyce npegynpexaalnLwmnx n KOppekTUpyLnx geircTBui:

f) ypoBHSIX OCTATOYHOrO U NPUEMIEMOrO PUCKA;

) KOHTpONe BbINO/IHEHWS MepP U pekoMeHAaunin no pesynbtatam npefblayLiero aHanmsa co CTOPOHbI
pykoBoAcTBa:

h) onbiTe, Nnony4eHHOM B X0oAe y4yeHuid, MHLUAEHTOB 1 NpU NPOBeAEHUN NporpammMm o06yyYyeHus W NoBbl-
LWeHNss 0OCBeOMIEHHOCTMH;

i) nepef0BOM onbiTe ¥ Haunyyle NpakTUke APYTUX opraHusaymii.

8.2.3 PesynbTaThl aHanusa

Pe3ynbTaTbl aHanu3a AoMKHbl 6blITb YTBEPXAEHbI BbICLUMM PYKOBOACTBOM U BKIOYaTh B CeOS;

a) n3MeHeHue 06NacTV MPUMEHEHUA MeHeMXMeHTa HENpPepbIBHOCTU UHAOPMALUNOHHBLIX U KOMMY-
HUKaLMOHHbIX TEXHONOTNA;

b) noBbllweHne 3IMPEKTUBHOCTU MeHeMXMeHTa HenpepbiBHOCTM WHMOPMAaLUOHHbIX U KOMMY-
HUKaLMOHHbIX TEXHOMOIWNA;

C) M3MEeHeHWe cTpaterum u npoueayp MeHeXMeHTa HenpepbiBHOCTM WHMOPMAaLUOHHbIX W
KOMMYHUKaLMOHHbIX TEXHONOMWIA (€CNWM NPUMEHUMO), HEOOXO0AUMbBIX AN YAYULIEHNA KayecTBa OTBETHbIX Mep
Ha BHYTPEHHME U/MNW BHELLHWE ONacHble COObITUA, KOTOPbIE MOTYT MOB/IUATL HA YCNYTY MHOPMALMOHHBIX 1
KOMMYHUKaLMOHHbIX TEXHOMOTWIA, BKNOYAA BHECEHWE U3MEHEHUI B:

1) TpeboBaHua 6usHeca;
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2) TpeboBaHMA K XU3HECNOCOBHOCTH;
3) YpOBHM pucka U/Mnun ypoBHU NPUHATUS pUCKa.
d) HeobxoaMMble pecypchl;
e) TpeboBaHUA N0 PUHAHCMPOBAHWIO U BIOAXETUPOBAaHNIO.

8.3 YnyuweHue MeHefXMEHTa HenpepbiBHOCTW WHGPOPMALUOHHbIX W KOMMYHUKALUOHHbIX
TEXHOMOTWI NyTeM NPUMEHEHUS NpeAynpexXAatlux 1 KOPPeKTUpyrwnx geiicTeunii

8.3.1 O6wmre nonoxeHus

OpraHusaumsa 4omKHa COBEepLEeHCTBOBaTb MEHEAXXMEHT HENPEePbIBHOCTU MH(POPMALMOHHBIX U KOMMY-
HUKALMOHHBIX TEXHOMOTMNIA MyTeM MPMMeEHEeHUA Npeaynpexaalnlmnx 1 KOppekTUpyLWmnx eicTBuii, KkoTopble
COOTBETCTBYIOT NOTEHLMaNbHLIM BO3AECTBUAM, ONpefesiieMbiM B X0fe aHanm3a Bo34eincTsna Ha 6usHec, u
CK/IOHHOCTW OpraHM3aunmn K puckam.

MN3MeHeHNs, BO3HMKalOLiMe B pe3y/nbTaTe Takux npegynpexgalliunux 1 KOppekTUpylLwux AeicTBui,
[O/DKHbI  6bITb OTPaXeHbl B AOKYMeHTauuu no MeHeAXMEHTY HenpepbiBHOCTU WHM(OPMALMOHHBIX 1
KOMMYHWUKALMOHHBIX TEXHONOTUNA.

8.3.2 Mpepynpexpatwwme geiictens

OpraHusauns [o/KHa BbIABUTb YA3BMMOCTU B ycayrax WH(OPMAaLMOHHbIX W KOMMYHMKaLMOHHbIX
TEXHONOrniA N yCTaHOBUTb AOKYMEHTUPOBAHHYIO Npoueaypy Ans;

a) maeHTudukaunm notTeHumanbHbiX cboeB;

b) naeHTUdUKaLUUN NPUYNH cboeB,

C) onpefeneHns n BHeApeHMA HeobXoAMMbIX Npeaynpexaarlmnx 4eicTBui;

d) aHanusa v perucTpaumn pesysibTatoB NpefnpuHATLIX Mep;

e) MHpopMUpoBaHMA COOTBETCTBYWOLWMX WL, WAM nogpasfeneHuii o noTeHuuasnbHbIX C60AX K
npeanpuHATBIX Npeagynpexaatnwmnx 4encTBmax.

8.3.3 KoppekTupyrwuwmne geicteus

OpraHusauns [o/XHa MNPUHATL Mepbl ANA  ycTpaHeHus Bcex akTuyeckux cboeB B ycnyrax
NHOPMALMOHHBIX U KOMMYHUKALMOHHbBIX TEXHONOTNA. B fOKYMEHTMPOBAHHOI npoueaype No KOppekTupyto-
WMM AeACTBUSAM LO/DKHbI O6bITb YCTAHOBEHbI TPE60BaAHUSA K;

a) naeHTudurkaymm cboes;

b) ngeHTUunKayMm NpuYnH c60eB.;

C) oueHKe Heo6X04MMOCTN NMPUHATUSA Mep ANA NpefynpexAeHnsa NnoBTOPHOro cbos;

d) onpegeneHunto 1 BHeAPEHNIO HEOOXOAVMbIX KOPPEKTUPYIOLW X feliCTBUIA;

e) perucrTpauun pesynbTatoB NPUHATBLIX MOP.

0 aHanusy NpeAnNpPUHATBLIX KOPPEKTUPYIOLWMX AeACTBUIA.
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MpunoxexHne A
(cnpaBoyHOE)

OCHOBHble 3Tanbl MEHegXMeHTa HENPEPbLIBHOCTU MHPOPMALMOHHBIX
N KOMMYHUKaUWOHHbIX TEXHONOrni

Ha pucyHke Al npviBedeHbl OCHOBHble 3Tamnbl MEHEMKMEHTa HEenpepbiBHOCTU  MHMOPMALMOHHBIX 1
KOMMYHUWKaLIMOHHBIX TEXHOMOTWIA, KOTOPble PacnosiokeHbl MO OCKM BPEMEHW. dTamnbl HAUMHAIOTCS C HY/IeBOrO BPEMEHM,
Korja npomcxoauT c6oii npeAocTasnenunst yenyr MHGOPMaLVIOHHBIX Y KOMMYHVKALVIOHHbIX TEXHOOTUA.

LleneBoi cpok BOCCTAHOB/IEHNS NOKa3biBaeT06bEM NOTepy faHHbIX, OXUAAEMbI noce c6os, C y4eToM NpUMeHeHNs
cTpaTerny BOCCTAHOB/IEHWS YCAYT MH(POPMALIMOHHBIX N KOMMYHUKALIMOHHBIX TEXHOMOMUIA. JUPEKTUBHBI CPOK BOCCTaHOB-
NEHNS Mpe/CTaB/IEH Ha OCK BPEMEHU Kak MPOMEXYTOK MeX/y BPEMeHeM MOC/IeAHEro YCMeLIHOro pe3epBHOro KonnpoBsa-
HUA 1 BpeMeHeM c6os B paboTe.

MepBbIM 3TANoM nocse c60s BbINOHEHUS YCYTN UHCHOPMALIMOHHBIX U KOMMYHUKALWMOHHbIX TEXHOOTUA SBNsSieTCA
o6HapyXXeHne NPUOCTaHOB/IEHNS NMPeAoCTaBeHUs yCayrn (Wn yxyaLeHns ee kadectsa). JTOT aTan ANTCSA C MOMeHTa
BPEMeHV 06HapyXeHusi NpobremMbl 40 BPEMEHN NONYYEHUS YBeAOMIEHNS. B HEKOTOPbIX Cayvasx yBeAoMIEHNe MOXET
6bITb NO/yYEHO B BUAe TenetOHHOro 3BOHKa Nosb30BaTe st B Cyx6y T-nogaepxku.

[lanee MoxeT NpoiTu BpeMmsl, B TeHeH1e KOTOPOro NPOBOAUTCA UCCrefoBaHMe, aHams c60s NpeoCcTaBeHNS YCyru
MHOPMALIMOHHBIX 1 KOMMYHUKALMOHHBIX TEXHOMOTWA, a Takke 06MeH UHdopmauueli o c6oe co BCeMU BOB/IEYEHHBIMM
CTOpOHaMM, U NPUHMMAETCS peLleHre 06 MHULMMPOBaHWM NPOLLECCOoB 0becneyeHns HenpepbIBHOCTY MHGDOPMALIMOHHBIX U
KOMMYHUKaLIMOHHbIX TeXHOMoruit. OpraHnsauum MoxeT NoTpe6oBaTbCA HEKOTOPOE BpeMs C MOMeHTa c60s npepocTase-
HUA yCNyr UHPOPMALMIOHHbBIX Y KOMMYHUKALMOHHBIX TEXHOMOMMIA 0 MPUHSATUS peLleHns 06 HALMMPOBaHUM NPOLEeCcCcoB
obecneyeHns HenpepbIBHOCTY MHDOPMALIMOHHBIX Y KOMMYHUKALMOHHBIX TEXHOMOTMIA C yHeTOM BpEMeHHU, 3aTpaynuBaeMoro
Ha 06MeH MHhopMaLMet v NPUHATYE peLLeHunii. B HEKOTOPbIX CUTyaLmMsIX peLleHre 06 MHULMMPOBaHUM MOXeT NoTpe6oBaTb
6onee rny6oKoro aHanM3a, Hanpumep, ecnu NpPeaocTaB/ieHNe YCyrn He 6bIa10 MOTHOCTbIO OCTAHOB/IEHO, U/N CYLLECTBYeT
60/1bLLIasA BEPOSATHOCTb CAMOCTOSITE/IbHOTO BOCCTAHOB/IEHUSA YCYTH, MOCKO/IbKY MHULMMPOBaHKE NPOLEeCcCoB obecneyveHns
HenpepbIBHOCTY MH(DOPMALMOHHBIX U KOMMYHUKALIMOHHBIX TEXHOMOMMIA YacTo B/MSIET Ha 06bIYHbIN X0 AeATENIbHOCTW.

Mocne MHULMMPOBAHMSI HaYMHAETCs NPOLECC BOCCTAHOB/IEHWS YCAYT MH(POPMALMOHHBIX Y KOMMYHUKALMOHHBIX
TexHonorniAi. OH T/OXeT 6biTb pasfeneH Ha BOCCTAHOB/IEHWE WHMPACTPYKTypbl (CeTb, annapaTHble CcpeacTsa,
onepauMoHHas cucTema, NporpaMMHoe obecneyeHrie pPe3epBHOTO KOMMPOBaHUA U T.4.) U NpUIoXeHuii (6asa JaHHbIX,
npunoXxeHue, NakeTHble 3aAaHns, MHTepdelickl 1 T.4.). Ecnn ycnyrn nHopMaLmMoHHbIX M KOMMYHUKALMOHHbLIX TEXHOMOTUIA
BOCCTaHOB/IEHbI 1 MEPCOHASIOM MHAOPMALMOHHBIX Y KOMMYHUKALMOHHBIX TEXHOOTVIA NPOBEAEHO TECTUPOBAHME CUCTEM,
TO yc/yra MOXeT 6bITb NpeAocTaB/eHa Nob3oBaTessaM A/ TECTUPOBAHUSA C LiefIbio ero UCMo/b30BaHsA B onepaumsx no
obecrneyeHmno HenpepbIBHOCTY BrsHeca.

B cucTeme MeHepkMeHTa HenpepbIBHOCTU 6U3Heca A1 KadkA0 NpoAyKLmK, yCIyri v BUaaLesTelbHOCTU AO/MKHO
6bITb YCTAHOB/IEHO Lie/IeBOe BpeMsi BOCCTAHOB/IEHUA. [laHHOe Lie/leBOe BPeMsl BOCCTAHOB/IEHWS HAYMHAETCSA C MOMEHTa
BO3HUKHOBEHWS 605 1 NPofO/MKAETCS 0 TeX Nop. Noka NPoAYKUMS, yCyra unn Bug 4esTeNbHOCTW He GyAyT NOSIHOCTbI0
BOCCTaHOB/1EHbI. [1/1513TOro He06X0AVMO NPYMeHeHVe Habopa yCyr MHGOPMALIMOHHBIX Y KOMMYHUKALIMOHHbIX TEXHOJTOT WA,
Kabkas U3 KoTopbIx 06bIYHO BK/toYaeT B cebs Habop cUCTEM UMW NPUMIOXKEHUI MH(DOPMALMOHHBIX 11 KOMMYHUKALIMOHHBIX
TEXHOMOrMi. Kaxgbli M3 3TUX KOMMOHEHTOB CWUCTEM WM NPUIOXKEHU/ WHMOPMALMOHHBIX U KOMMYHUKALMOHHbIX
TEXHO/IOMA UMeeT CBOe LiefleBOe BpeMs BOCCTAHOB/IEHWS, Kak MOAMHOXECTBO LIe/1eBOr0 BPEMEHW BOCCTAHOB/IEHUS
KOMMJIEKCHOM YCNYr MHPOPMALMOHHBIX M KOMMYHUKALMOHHbBIX TEXHOMOTNIA. 3TO Lie/1eBOe BPEMS BOCCTaHOB/IEHUSA AO/HKHO
6bITb MeHblUEe, YeM LiefleBoe BpeMsi BOCCTaHOB/IEHUS HEMPEepbIBHOCTW GU3Heca, U yuuTbiBaTb BPeMsi OGHapYXeHWst 1
MPUHSATUS peLleHns], a Taikoke Bpems, Heo6X0AMMOe 415 NPOBeAEeHNs Nob3oBaTeleM TecTupoBaHus (ecin obecneyeHne
HenpepbIBHOCTY NOCTaBKW NPOAYKLUMM, NPeAoCcTaBeHUs YCayrn UM BbINOMHEHNS BUAA AeATeNIbHOCTN HEBO3MOXHO 6e3
NCMO/b30BaHNSI MHAIOPMALIMOHHBIX VI KOMMYHUKALMOHHBIX TEXHOMOMIA, TO B TEYEHWE HEKOTOPOro nepuoga BpeMeHU
nosib3oBaTte/lb MOXET UCNO/b30BaTb NHble VT cpefcTBa, HanpumMep, pyyHble npoLeaypbl).

BoccTaHoBMeHHbIe YCyr MHGHOPMALIMOHHBIX M KOMMYHUKALIMOHHBIX TEXHOMOMMiA, Kak nMpasuio, paboTaloT B Teue-
H1e HeKOTOPOro Neprofa BpeMeHM, NoAAePXMBas HenpepbIBHOCTL 6U3Heca. ECnn aTo AnuUTeNbHbI Neproa, To MOXET Mo-
Tpe6oBaTbCs yBeNNYEHNE CMOCOBHOCTY BOCCTAHOB/IEHHbIX YCAYT MHDOPMALMOHHBIX M KOMMYHUKALIMOHHbBIX TEXHOMOTUIA K
noAfepXaHunio yBeIMumnBaroLLerocs obbema AesiTe/lbHOCTU NOTEHLMA/IBHO 40 TOT0 MOMEHTa BpeMeHW, Koraa npoayKuus,
ycnyra unm gesitenibHocTb 6yAyT NOSIHOCTbIO BOCCTAHOB/EHbI 40 HOPMA/ILHOMO X043 AeSTeIbHOCTH.

Yepes HEKOTOpPOe BpeMs OpraHu3aumus MOXET NPUHATb pelleHue NepeiTu 13 pexmma HenpepbIBHOCTW GusHeca
K HOpMaJlbHOMY CDYHKLIMOHMPOBaHWIO. [lepcoHan MHGOPMALMOHHBIX W KOMMYHUKAUMOHHBIX TEXHOOTWA  MOXeT
CnnaHuMpoBaTb [JaHHOE W3MEHeHMe pexumMa M UCNo/b30BaTb BPeMsi eCTeCTBEHHOrO chnaja B Onepauusix, OfHaKo
HEeo6XOAMMO YUNTbIBATb, YTO 3TO JOCTATOYHO CIOXHASA 3afadva. Bo3Bpar kK HOpMasIbHOMY pPeXuMy feATeIbHOCTY fyulle
Ha3BaTb BO3BPAaTOM K HOBOMY HOPMasIbHOMY PeXuMy AesiTeNbHOCTU, Tak kak OOl 06bIYHO MPUBOANT K 3HAYNTE/bHBIM
M3MeHeHusaM B busHece.
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CTpenku BBepxHeli yacTu pucyHkaA. 1 nokasbIBatoT, Kak NPUHLMMLI 06eCneyeHns HeNpPepbIBHOCTU MHEDOPMALMOHHbIX
1 KOMMYHVIKALIMOHHbIX TEXHO/OMMIA, ONMMCaHHble B HACTOSILLEM CTaHAAPTe, COracyoTCs C OCbl0 BPEMEHW HapyLLIEHNs HOp-
MaJ/IbHOTO Xofa AenaTe/lbHOCTW.

I Hynosoo"]

MocnegHee Co6oit Motepa MAHOTHO 3amecum* 3amMeHeH*
1o «CemMeHun ycnyra UCT POLICX1 MO BOCCTAMCETeKMSA BOCCT/IHI&TbIMHSA Hamsto MonHoe BoonsHcenetme
KayecTBeH 4HA.[MMPOBaHHO »**c»CTpy«i>p«  NMPUKNAAHbIX KTCIbXBaWH» BOCCTATeaNMUe  MOPbIATILMONO
oTaeTkeubIBp ycnyr no VKF NPUNOXEHUIire pCouLL XM 6si01e0a xcca
«OMUPO&HHNE noKT ycnyr no VKT eccet»«c>eoeT»*n AeAtenbHoe™
[laHHbIX yerr/r KT

PrcyHok A.1— OCHOBHble aTanbl MeHepKMeHTa HernpepbIBHOCTU MH(LtJOpMaLI,I/IOHHbIX N KOMMYHUKaLNOHHbIX TEXHO/0rni
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MpunoxeHune A A
(cnpaBo4HoOe)

CBefleHNst 0 COOTBETCTBUM CChITIOYHLIX MEXAYHAPOAHbLIX CTAHAAPTOB
W LOKYMeHTa, yka3aHHbIX B 6u6nnorpaum HacTosdwWwero ctaHgapra,
HauMoHaNbHbLIM U MEXIOCYyAapCTBEHHOMY cTaHgapTam

Ta6nunuya AA.1

O603HayYeHne CCbISTIOYHOTO

CreneHb
MEXAYHAPOAHOIO0 COOTBETCTBUSA

cTaHgapTa v JokyMeHTa
BS 25999-I 0T
BS 25999-2* 0T
1ISO 9000:2005" oT

0T
ISO/IEC 20000-1

0T
ISO/IEC 20000-2

0T
ISO/IEC 27001

0T
ISO/IEC 27002

NMpumevaHne — B HacToswew

COOTBETCTBUA CTaHAAPTOB!

- IOT — nAEeHTUYHbIE CTAHAAPTHI.

* 3aMeHeHbl Ha BS ISO 22301:2012.

«* 3ameHeH Ha I1SO 9000:2015.
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O603HaueHVe U HaMMeHOBaHVe COOTBETCTBYIOLLLETO HALMOHALHOTO
1 MEXrocyJapCTBEHHOTO cTaHAapTa

FOCT P 53647.1— 2009 «MeHeXMeHT HenpepbiBHOCTN 6usHeca. YacTtb 1.
MpakTuyeckoe pyKoBOACTBO»

FOCT P 53647.2— 2009 «MeHeXMeHT HenpepbIBHOCTN 6U3Heca. YacTtb 2.
Tpeb6oBaHuA»

FOCT ISO 9000—2011 «Cuctembl MeHemXMeHTa kavyecTBa. OCHOBHble
NOJIOXEHNA 1 CNOBapb»

FOCT P WMUCO/M3K 20000-1—2013 «WH(oOpMaLuMOHHAA TEeXHONOorus.
YnpaBneHue ycnyramu. YacTtb 1. Tpe6oBaHua K cucteme ynpas/ieHUs
ycnyramum»

FOCT P WMNCO/M3K 20000-2—2010 «WHGoOpMaunoHHasA TexHONorus.
MeHepxXMeHT ycnyr. YacTb 2. Kogekc npakTu4yeckoi feaTenbHOCTU»

FOCT P WCO/M3K 27001—2006 «WHopmaunoHHas TexHONorus.
MeToabl U cpeacTBa o6ecneyeHuns 6e30nacHOCTU. CUCTEMbI MEHEeXMeHTa
MH(opmaLnoHHOW 6e3onacHocTu. Tpe6oBaHUs»

FOCT P MNCO/M3K 27002— 2012 «WHopmMaLnoHHas TexHonorua. Meto-
bl U cpefcTBa o6ecneyeHus 6esonacHocTu. CBOA HOPM M NpaBua MeHen-
XMeHTa MHpOopMaLOoHHOW 6e30nacHOCTU»

Tabnuue ucnosb3oBaHbl cnepywoune ycrsioBHblie 0603HauYeHUa cTeneHu



[1]
[2]
[3]
(4]
[5]

[6]
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Buénuorpadus

BS 25999. Business continuity management

1SO 9000:2005, Quality management systems — Fundamentals and vocabulary

ISO/IEC 20000-1. Information technology — Service management — Part 1: Specification
ISO/IEC 20000-2. Information technology — Service management — Part 2: Code of practice

ISO/IEC 27001. Information technology — Security techniques — Information security management sys-
tems — Requirements

ISO/IEC 27002. Information technology — Security techniques — Code of practice for information security
management
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