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Mpepucnosune

Llenn, ocHOBHble NpVHLMNbLI 1 06LMe npaBuaa NposBefeHns paboT N0 MeXrocyfapCcTBEHHOW cTaHaap-
Tnsauuu yctaHossieHbl FOCT 1.0 «MexrocygapctBeHHas cuctema ctaHgaptunauymm. OCHOBHbIE MOSIOXEHUSA»
n FOCT 1.2 «MexrocyfapcTBeHHas cuctema crtaHgaptusaumn. CtaHaapTbl MeXrocygapCcTBeHHbIe, npasuia
N peKkoMeHAauuy No MexrocyfapcTBeHHON cTaHjapTusauumn. MNpaeuna pa3paboTkn, NPUHATUA, 06HOBNEHNSA
N OTMEHbI»

CBefeHuns o ctaHgapre

1 PABPABOTAH OTKpbITbIM akLMOHEpPHbIM 06LLEeCTBOM «Bcepoccuiickuii Hay4Ho-nccnefoBaTeNbCkmii
WMHCTUTYT cepTudmkaymm» (OAO «BHNKC»)

2 BHECEH ®egepasibHbIM areHTCTBOM N0 TEXHUYECKOMY perysiupoBaHuio 1 MeTpoormm

3 MPUHAT MexrocygapCTBeHHbIM COBETOM MO CTaHAapTu3auuM, MeTposiorun n ceptudukauuu (npo-
Tokon oT 14 Hosi6psA 2013 1. Np 44)

3a npuHATHe nporosiocosaniu:

Kpatxoc HanmeHoBaHMe cTpaHbl Kog cTpaHsl CokpaljeHHoe HauMeHoBaHue

no MK1/CO 3166) 004 —97 no MK (MCO 3166) 004-97 HalMOHa/IbHOIO opraHa no craHgapTusauunn
ApmeHuns AM MWH3KOHOMUKN Pecnyb6nukn ApmeHus
Benapycb BY FocctaHgapT Pecny6nukn Benapych
Monpgosa MD Monpoea-CtaHpgapTt
Poccusa RU Pocctanpgapt
Y36eknctaH Uz Y3cTtaHpgapT

4 Mpukaszom defepasibHOrO areHTCTBa Mo TEXHUYECKOMY PErysimpoBaHuio U MeTPOsIOrun OT 22 Hos6psA
2013 r. Np 1674-cT mexrocygapcTBeHHbl ctaHgapT FOCT 30524— 2013 BBefeH B AeliCTBME B KayecTBe Ha-
LuuoHanbHoro ctaHaapTa Poccuiickoli ®epepauun ¢ 1 aHBapsi 2016 r.

5 BBEJEH BMNEPBbIE

6 MEPEN3JAHUNE. MapT 2019 T.

MHdopmaumsa o BBegeHun B aelicTBue (MpekpalieHun aelicTBUSA) HacTOoAWero cradHgapTa n nsme-
HEeHWIA K HEMY Ha TeppuTOPMN YKa3aHHbIX Bblille rocyaapcTB NybnmkyeTCs B ykasaTensx HaunoHanbHbIX
CTaH4apTOB, U3aBaemblx B 3TUX FrocyfjapcTBax, a Takke B CeTU VMIHTepHeT Ha caiiTax cCooTBeTCTBY-
IOLLMX HALMOHaNbHbIX OPraHoB No cTaHgapTu3auun.

B cnyyae nepecMoTpa, U3MEHEHNS UM OTMeHbl HACTOALLEro CTaH4apTa CoOTBeTCTBYLLAA UH-
dhopmaumsa bygeT onybnukosaHa Ha oULMa/IbHOM UHTEpPHeT-caiTe MexrocyfapcTBEHHOro coBeTa Mo
cTaHgapTusauun, MeTponorum n cepTudukaummn B kaTanore ((MexrocygapcTBeHHble CTaHAapThbi»

© CrampgapTtuHdopm, opopmnerue. 2016. 2019

B Poccuiickoii ®eaepalyn HacTosLmMiA CTaHgapT HEe MOXET ObITb MOSTHOCTLIO W
YacTMYHO BOCMPOU3BELEH, TUPAXKMPOBAH U PacnpOCTPaHEH B KauecTBe oguMuManibHOro
n3gaHus 6e3 paspelleHns ®eaepanbHOr0 areHTCTBa MO TEXHUUYECKOMY PerysivpoBaHuto
¥ METPO/IOTNK
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M E X IO CY L APCTUBEHHB 1 C TAHOAPT

Ycnyrm o61WecTBEHHOro NUTaHUs
TPEBOBAHWNA K MEPCOHANY

Services of public catering. Requirements to the personnel

fNaTta sBegeHna — 2016—01—01

1 O6nactb NpUMeHeHns

HacTosAwwii ctaHaapT ycTaHaBiMBaeT 06LiMe MUHUMAa/IbHble TPEGOBaHWS K NepcoHany npeanpustuii
061U ECTBEHHOIO NMUTAHUSA Pa3/INMYHbIX TUMOB BCEX OpraHN3aLMoHHO-NPaBOBbLIX (POPM M POPM COBCTBEHHOCTH.

MonoXeHNUst HACTOSILLETO CTaHAapTa MOTyT GbITb MCMO/b30BaHbl NPU NOAGOPE U PAcCTaHOBKE KaapoB,
NpoBeAeHNN aTTeCTaLMm, NPUCBOEHUN KBaIMguKaLmmn, pa3paboTke AO/MKHOCTHLIX UHCTPYKLUWIA N CTaHAapTOB
pa6oTbl NepcoHana cgepbl ycayr 06LecTBEeHHOro NUTaHKS.

2 HopMaTuBHbIE CCbINIKK

B HacTosAWem cTaHfapTe UCnosb30oBaHa HOPMAaTUBHAA CCblfka Ha cnefyoLnin cTaHgapT:
FOCT 31985 Ycnyru o6wecTBeHHOro nuTaHus. TepMuHbl U onpegenexHns

NMpumeuyaHune — [Mpy NOMb30BAHUU HACTOAWMM CTaHAAPTOM Liesecoo6pasHo NpoBepUThL AeNCTBUE CCbINoY-
HbIX CTaHAAPTOB U K1acCUUKaTOPOB Ha O0MunasbHOM MHTepHeT-caiiTe MexXrocyaapcTBEHHOro coBeTa Mo cTaHaapTu-
3auuM, MeTposiorMu v ceptTudurkaummn (wvnv.easc.by) uam no ykasaTensiM HauMOHa/IbHbIX CTaHAApTOB, M3AaBaemMblM B
rocyapcTBax, ykasaHHbIX B NPeAMC/IOBUN, UM HA OULMaNIbHbIX caiiTax COOTBETCTBYIOWMX HALMOHA/IbHbIX OPraHoB Mo
cTtaHgapTusaumm. Ecnm Ha AOKYMEHT faHa HeJaTMpoBaHHas CCbIIKa, TO ClIeAyeT NCO0/b30BaTh 4OKYMEHT, AeliCTBYIOLW WA
Ha TeKyL M MOMEHT, C YUYeTOM BCEX BHECEHHbIX B HEr0 M3MeHeHW. EC/IM 3aMeHeH CCbINIOUHbIV JOKYMEHT, Ha KOTOPbIi
[laHa faTMpoBaHHas CCbIfIKa, TO C/ieAyeT MCMOoMb30BaTb YKasaHHYK BEPCUI0 3TOro AOKyMeHTa. ECnu nocfie npuHATUs
HaCTOAWEro cTaHAapTa B CCbIIOYHbINA [OKYMEHT, Ha KOTOPbI faHa AaTWpOBaHHAs CCbl/IKa, BHECEHO U3MeHeHue, 3aTpa-
rmBarouLee NosIoXeHne, Ha KOTOPOe AaHa CCbI/Ka, TO 3TO NOJIOXEHNE NPUMeHsieTcs 6e3 yuyeTa 4aHHOTO n3MeHeHus. Ecnm
[OKYMEHT OTMeHeH 6e3 3aMeHbl, TO MOJIOXEHME, B KOTOPOM AiaHa CCbI/IKa Ha Hero, NPUMeHSeTCs B HacTu, He 3aTparvea-
towelt aTy CCbIKy.

3 TepMuUHbI 1 onpefeneHns

B HacToswem cTaHgapTe npumeHeHsl TepMuHbl no FTOCT 31985, a Takxe crefytoLme TePMUHBI C COOT-
BETCTBYHOLMMU ONPeaeneHUsMU:

3.1 6apmeH: PaboTHuWK, 06CyXMBaLWKiA NoTpebuTenein 3a 6apHoi CTONKOWN 1 B 3a/10, 3aHUMalOLLMIACA
M3rOTOB/IEHVNEM W NOAaYel ankoronbHbIX, CNaboasikorosbHbIX, TOPSYUX U APYTUX HAMUTKOB, & Takke HeC/oxX-
HbIX 671104 1 3aKyCOK.

3.2 6apucTa: Cneymanuct no kayecTBy Kodhe, ero XxpaHeHuto, N3roTOB/IEHMIO U Nogaye NoTpeduTensam.

3.3 6yheTumnk: PaboTHUK, 06CNYyXMBatOLWNA NoTpebuTenei 3a 6ydeTHoli cTolikoli 1 B 6ydeTe, 3aHUMa-
IOLLMIACA N3rOTOBMIEHMEM U OTMYCKOM HECIOXHbIX G/t04, 3aKYCOK M HAMUTKOB.

3.4 rapaepobuink: PaboTHWK, 3aHATbIA BbIMO/IHEHNEM OCHOBHbIX (DYHKLMIA N0 06CAyXnBaHuo NoTpebu-
Teneli (rocteil) B rapaepobe npeanpusitus 06LLLECTBEHHOTO NMUTAHMS.

3.5 aupekTop (ynpaBnsiowmnii, MeHeaxep, 3aBeAyOLNiA) pecTopaHa, kade. 6apa, CTON0BOW K
npeanpuaTniA Apyrux TunoB: CneunanucT, 3aHMatLLMica opraH13aLoHHbLIMU BONpoCcaMmn AeATeIbHOCTH
npeanpuaATUS 06LLECTBEHHOTO NUTAHNS.

N3paHune opruynanbHoe
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3.6 3aBefyloLLMii NPON3BOACTBOM (YNnpaBisoWwmii Npon3BoACTBOM, Wed-nosap, Wwed-KoHAUTOP,
HavyanbHUK Lexa, 3aMecTuTesb 3aBefyloliero Npon3BoACTBOM, Cy-wed, 3aMmecTUTeNb HavalbHUKa
uexa): Cneuuannct nNo opraHnsaunn NPOU3BOACTBEHHON AeATeNIbHOCTW, OCYLLEeCTBASAILWMIA opraHu3aLluio
TEXHOJI0rM4ecKoro npouecca, Nog6op 1 paccTaHOBKY KajpoB.

3.7 nHxeHep (TexHWK) — TexHONor (TeXHONOr, MeHeaXep Mo Npou3BoAcTBY): Cneynanuct, ocy-
LLEeCTBAAOWMNI KOHTPOb 3a CO6MI04EHNEM TEXHOIOTMYECKOro npouecca u paspaboTKy TEXHUYECKUX [OKY-
MEHTOB Ha NPeANpUSATAM, a Takke KOHTPO/Ib 3a UX BHeAPEHNEM, UCMO/Ib30BaHNEM U COBMIOAEHNEM.

3.8 kanbKkynAaTop: Cneuuanuct nNo KanbKynaumMm 3atpar, BKIoYas pacyeTt usgepxek, LeH, cebectommo-
CTV NPOAYKLMK U T. M.

3.9 kaccup: PaboTHUK, 3aHMMAIOLLMIACS BbINOTHEHNEM KacCOBbIX OMepaLuii n pacyetTamu ¢ notpeéuTte-
namu.

3.10 koHauTep: PaboTHUK, 3aHUMAaOLMNIACA U3FOTOBMIEHNEM MYYHbIX KOHAUTEPCKUX U BYNOYHBIX U3ge-
nnii n fecepTos.

3.11 meTpaoTens (agMuHucTpaTop 3ana): PaboTHWK, 3aHMMaloLWMiica BCTpeueli noTpebuteneli B
3ase, obecneyvBaloWwnii NOPAAOK B 3a/1€ U OCYLLECTBALWMNIA KOHTPO/b 3a 06CNyXnBaHem notpebutenei
ofhuymaHtTamu (bapmeHamu).

3.12 moliwmk nocyabl: PaboTHUK, OCHOBHON 06513aHHOCTbIO KOTOPOrO SIBMIIETCS MOka (MbITbe) nocy-
[bl, IHBEHTapPS, Tapbl PYYHbIM U MEXaHN3UPOBaHHbIM CNOCO6aMMN Ha NPenpUATUAX OOLLECTBEHHOrO NUTaHus
n cogepXaHue nx B UMCToTe.

3.13 ochuumnaHT: PaboTHUK, 3aHMatoLWniica obenyxuBaHmeM notTpebuTeneii B 3ane, B TOM Yncne cep-
BMPOBKOW CTO/Ma, nogavei 61104 1 HAaNUTKOB, pacyeTaMmun ¢ NoTpebutTenamu.

3.14 nokapb: PaboTHMK, 3aHUMAIOLLMIACA BbINEYKON My4HbIX NONydhabprKaToB v Ky/IMHAPHbLIX U3A4eNniA,
XN1e606yN0YHbIX N3AeNUiA, a Takke X 0POPMIIEHNEM.

3.15 noBap: PaboTHuK, 3aHNMaIOLLNIACA N3roTOBEHNEM NoydabprkaToB, KyIMHAPHbLIX U3AENWiA, 6tog,
1 X opopMIeHNEeM MNpu oTnycke (nogaye) noTpedutenam.

3.16 npogasel, marasunHa (oTaena) KynuHapuun: PaboTHVK, 3aHUMAalOLWMIACS peanun3aunein KkynnHap-
HbIX NONyabpukaToBs, KyMHAPHBIX, X1€6006Y/TI0UHbIX 1 MYUYHbIX KOHAUTEPCKUX U3AENNIA.

3.17 paboTHMK NpeanpusaTUSA GbICTPOro 06CNyxmBaHma (paboTHUK cepBUCHOW Gpuragbl): MHoro-
LeneBoil paboTHWK, 3aHMMAIOLLMIACS U3rOTOB/IEHWEM U OTNYCKOM (peanu3auueii) HeCNoXHbIX 604 1 HanuT-
KOB 1 06Cy)XMBaHUeM notpebuTeneli B NpeanpusaTusax 6bICTPOro ob6cnyxuBaHus, byderax, kadeTtepusx.

3.18 comenbe: CneunanucT no KnaccudukaLmmn, Ka4ecTsy 1 BbIGOPY BMH. UX XpaHEHMWIO 1 nogadye no-
Tpebutensm.

3.19 y6opuwuk (cToaps): PaboTHUK, OCHOBHOW 0653aHHOCTbLIO KOTOPOrO ABNSeTCS y6opka noMeLLeHwi
npeanpuATUS 06LWECTBEHHOTO NUTAHUA N UX COAEPXAHUE B HaA/1eXalleM CaHUTApPHOM COCTOSIHUM.

3.20 weeiyap: PaboTHWMK, OCHOBHON 06513aHHOCTBLIO KOTOPOro SABMSETCS BCTpeya notpebuteneit (ro-
CTell) BO BXOAHOW 30He NpeAnpuATUS 06LWeCTBEHHOr0 NUTaHus.

4 Knaccugukauusi nepcoHana npeanpuaTuii 06LLeCTBEHHOTO NUTaHUS

4.1 TepcoHan nNpPeanpusTUA O6LLECTBEHHOTO NUTAHWUS NOAPA3AENAT Ha Creayrlme OCHOBHblE
rpynnbl:

- aAMUHUCTPATUBHBIN.

- 06CNYXMBAIOLLMIA.

- NPOW3BOACTBEHHbIN.

- BCMoOMOraresibHblii.

4.2 K agMVHUCTPATMBHOMY NEpPCOHasny NpeanpuaTAA O6LLEeCTBEHHOTO NUTaHUS OTHOCSTCS KaTeropuu
paboTHVKOB, 3aHATbIX OPraHM3aUnoHHbIMW 1 TEXHONOTMYECKUMY BONpOCaMu: AUpeKkTop (ynpasBnsiowmi, me-
Heapxep, 3aBefyoLWnii) NpeanpusaTUs, nHxeHep (TEXHUK) — TexHosor (MeHekep no Npou3BOACTBY), 3aBeay-
IoLWnii cknagom (CTapLumnii KNafoBLLMK), KanbKynaTop.

4.3 K obcnyxuBatoLieMy nepcoHany npegnpuaTusa 06LecTBEHHOT0 NUTaHWA OTHOCATCA OCHOBHbIE Ka-
Teropun paboTHUKOB, 3aHATbIX HEMOCPeACTBEHHbIM 06C/YXMBaHWEM noTpebutenein: meTpgoTenb (aAMUHK-
cTpaTtop 3ana, MeHemXep 3ana, MeHegxep 6apa), ohuumaHT (6puragup ouumaHToB, cTapwnii opuumaHT,
NOMOLLUHMK odhuLmaHTa), 6apmeH (bpuragup 6apMeHoB, cTaplunii 6apmeH, NOMOLWHUK 6apMeHa), comesibe
(3aBeayoLWuii BUHHLIM norpe6om), 6apucTta, paboTHUK MpeanpuaTns ObICTPOro o06cnyxnBaHusa, 6ydeTunk
(cTapLumnii 6ycheTunk), Kaccup (CTapLunii Kaccup), XocTec. NpoAaBeLl, MarasuHa (oTaena) KymHapuu.
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4.4 K npon3BOACTBEHHOMY NepcoHasny npesnpusaTAa 06LLEeCTBEHHOTO IMTAHNA OTHOCSATCS OCHOBHbIE Ka-
Teropun paboTHUKOB, 3aHATbIX M3rOTOB/IEHNEM (NPOV3BOACTBOM) KY/IMHAPHOK NPOAYKUMK, MYUYHbIX KOHAUTEP-
CKUX 1 XxNebo6yNnoyHbIX N3aenuii: 3aBeAyoLwnii NpPOM3BOACTBOM, 3aMecTUTe b 3aBeAyoLLero NponsBoACTBOM,
wed-noBap, cy-wed. HayanbHUK Lexa, 3amMecTUTeNlb HavasbHUKa Lexa, noBap (noBap-6puragup, crapLunii
nosap, NOMOLLHMK NOBapa, AneTnosap), wed-koHanTep, kKoHauTep (KoHAUTep-6puragup, cTapLinii KoHauTep,
NMOMOLLHUK KOHAUTEpPA), Nekapb, U3roToBMTENb NULLEBbLIX NOyhabpukaToB, KyXOHHbI PaboTHMK (MOMOLLHUK
no KyxHe).

4.5 K BcnomoraTesiHOMY NepcoHany npeanpusatna o6LecTBEeHHOro NUTaHUss OTHOCATCA KaTteropum pa-
6GOTHWKOB. 3aHATbIe BbINOSIHEHNEM (DYHKLNI OBCNYXMBAHUA U HE UMEIOLLME MPSAMOro OTHOLLIEHWS K MPOU3BOS-
CTBEHHOMY npoLeccy: rapAepobLuyk, weeiuap, kKNagoBLuK, MOWLLMK nocyabl, yoopumua (y6opLumk, cTioaps),
rpy3uvK, Kypbep, akcneauTop n ap.

4.6 K nepcoHany cnyx6bl 6e3onacHocTn (Cny6bl BHYTPEHHETO KOHTPO/A) OTHOCATCA paboTHWKN cne-
[OYOLWNX KaTeropuii: paboTHYKM CNyX6bl 6€30NacHOCTU, OXPAHHUKN, CEKbIOPUTU. BaxTepbl, KOHTPOIEPbI, CTO-
poxa. TpeboBaHWA K nepcoHany cnyxo6bl 6e30nacHOCTN OnpeAensTca HOPMATUBHLIMW MPABOBLIMY aKkTamm
B 06n1acTn 6e30nacHOCTU U OXpaHbl, AEACTBYIOLWMMN Ha TEPPUTOPUKN rOCyAapcTBa, NPUHABLLEro cTaHAapT,
1 MPMEHHBbIMK CTaHJapTaMu paboTbl NepcoHasna 3TON rpynnbl KOHKPETHOro NPeanpuUATAA O6LLECTBEHHOIO
nuTaHus.

5 OCHOBHbIe 1 AONONIHUTENIbHbIE KPUTEPUU OLLEHKM NepcoHana npeanpuaTunii
06LLeCTBEHHOTO NUTAHUA

5.1 OCHOBHbIMW KPUTEPUAMM OLEHKM NepcoHana, KoTopble He06XoAVMMO yunTbiBaTbL NpK noAbope v pac-
CTaHOBKE KafpoB, Ha3HAYEHUSX U MepeMeLLEHUsX, ABAAIOTCA:

- ypoBeHb NpodieccroHanbHol NOAroToBKM W KBanuduvkaums, B TOM YMCIe TeOpeTUYeckue 3HaHus,
npaKkTUYeckne HaBblKW U YMEHWNS B COOTBETCTBUN C YCTAHOB/IEHHbIMU TPE6OBAHNAMY;

- 3HaHVWe ¥ cobngeHne LO/MKHOCTHBIX WHCTPYKUMA 1 NpaBui BHYTPEHHEro TPyAOBOrO pacropsigka
npegnpuaTua (opraHusauun);

- 3HaHWe BOMPOCOB 0b6ecneyeHNs 6e30NacHOCTU XWU3HW W 300pPOBbA NoTpebuteneli (rocTei), CoXpaH-
HOCTM VX UMYLLLECTBA U OXPaHbl OKpYXatoLwein cpefbl B NPeanpuaTUaX 06LecTBEHHOro NMTaHus B npegenax
CBOMX [O/MKHOCTHbIX 06513aHHOCTEN N yMEHME NPUMEHSITb UX B NPaKTUYECKOl AeATeNbHOCTY;

- 3HaHuWe u cob6MAeHNe VHCTPYKUMIA 1 NpaBua NoBeAeHVs v paboTbl B Ype3BblYaliHbIX CUTyauuax u
yMeHuWe oka3blBaTb MOMOLLb NOTpebutensamM (rocTsim) B 06bIYHbIX U Ype3BblYaHbIX CUTYaLUSIX;

- 3HaHMe 1 cobnfeHne TpeboBaHUi caHUTapun, NPaBua IMYHOW TMIMEHbI N TUTMEHbI paboyero MecTa;

- 3HaHVe u cobngeHne Npasua oxXpaHbl TpyAa U TEXHVKM 6e30nacHoCTU, TpeboBaHuii NoXxapHoi 6es-
OMacHoCTK.

5.2 ,ONOHUTENBbHBIMU KPUTEPUSAMU OLEHKN MEHEKEPOB U CMeLnanncTos B cdhepe ycnyr obLecTseH-
HOro NUTaHWA ABNAKTCA:

- 3HaHVe 1 cobnaeHne HOpMaTMBHBIX NPABOBbIX aKTOB B chepe TPyA0BbIX OTHOLLEHWI N agMUHUCTpa-
TUBHbIX NpaBOHAPYLUEHWI, AeACTBYIOWMNX HA TEPPUTOPUN TOCYAapcTBa, NPUHABLLENO CTaHAAPT;

- 3HaHMe OCHOB HOPMAaTMBHbIX NPaBOBbIX aKTOB B chepe yCnyr 06LLEeCTBEHHOro NMTaHus, HbIX HopMa-
TUBHbIX NMPaBOBbIX Y HOPMATUBHbIX JOKYMEHTOB, KacatwLwmxcs npodeccMoHanbHON AeATeIbHOCTU, AeNCTBY-
IOLLMX Ha TeppUTOPUMN rocyfapcTea, NPUHABLUErO CTaHA4apT,;

- 3HaHWe TpebOoBaHW HOPMATMBHbIX W TEXHUYECKUX JOKYMEHTOB Ha yCAyrn 1 NpoAyKuMio O6LLIeCTBEH-
HOro nuTaHus;

- 3HaHuWe 1 BnajeHne npodeccnoHanbHOl TepMUHONOrneit B cchepe ycnyr o6LecTBEHHOro NUTaHns co-
racHO HOPMaTMBHbIM NPaBOBbLIM aKkTaM, [eCTBYIOLWUX Ha TePPUTOPUM rocyfapcTBa, NPUHABLLEro CTaHAapT;

- BNafeHne MHOCTPaHHbIM A3bIKOM B 06beMe, Heob6XxoAMMOM A8 obLWweHns ¢ notpebutenamu (rocTsa-
MM);

- 3HaHue n cobnogeHne NPoeccnoHabHOW ATUKK;

- BNajeHve npasuaaMu pecTopaHHOro aTukeTa npu o6LeHnn ¢ noTpebutenamu (roctamu);

- CMOCOBHOCTL K OpraHusauumn fesTeNlbHOCTN NpeanpuaTUii 06LLEeCTBEHHOTO NUTaHUA U PYKOBOACTBY
nepcoHasioM (419 agMUHUCTPATUBHOIO NepcoHana);

- CMOCOGHOCTb YNpaBAsaTb KOHPAVKTHBIMU CUTYaLUSAMMY;

- YMeHWe npasuibHO pacnpefenatb 06593aHHOCTU 1 onpefenaTb CTeneHb OTBETCTBEHHOCTU NOAYMHEH-
HbIX;
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- Hasimyme HaBblKOB KOMMYHUKaLNK;
- 3HaHWe OCHOB MeHeXXMeHTa ycnyr O6Ll_l|eCTBeHHOFO nnuTaHuA.

6 O6wure TpeboBaHMsS K NnepcoHany npeanpusTuii 06LWEeCTBEHHOTO NUTAHUA

6.1 MepcoHan NpeAnpusATUIA 06LLECTBEHHOIO NUTaHUA BCEX OpraHn3aloHHO-NPaBoBbIX hopM 1 hopM
COBGCTBEHHOCTN [O/MKEH UMEeTb MpodheccroHasibHoe obpasoBaHne u/wanm NpoecCUoHasbHY0 NOLArOTOBKY
(nepenoAroToBKy), ONbIT Pa6oTbl B COOTBETCTBUM C 3aHNMAaEMO LO/HKHOCTLI0 M/MN NPOWTK NpodieccnoHanb-
Hyl0 NOAFOTOBKY, B T. Y. HA paboyem mecTe.

CTeneHb NOAroTOBKM NepcoHasna fo/mkHa COOTBETCTBOBATL YPOBHIO OKa3blBAEMbIX YC/YT 06LLEeCTBEHHO-
ro NUTaHWUA ¥ TUMY NPeanpuUATUA O6LLECTBEHHOTO NUTAHNS.

6.2 MepcoHan npeanpusTia 06LEeCTBEHHOTO NUTaHNUsA (KpOMe BCMoMOoraTeslbHOro) AO/MKEH MOBbIWATb
KBasMpmkaumio ¢ NnepuogMYHOCTbI0, YCTAHOBIEHHOW HOPMATMBHLIMU NPABOBLIMU 1 HOPMATWUBHBLIMU JOKYMEH-
Tamu. AeiCTBYHOLMMI Ha TEPPUTOPUU FOCYAAPCTBA, MPUHSABLUEro CTaH4apT.

AOMVHUCTPaLMSA NpeanpuaTa o6LeCcTBEHHOTO NUTaHWs Jo/XHa paspabaTbiBaTb CUCTeMy Meponpus-
TUIA NO COBEPLUEHCTBOBAHMIO 3HAHWIA, NOBbLILIEHWIO KBaMmKaLmum 1 npoeccnoHarbHOro MacTepcTea nep-
COHasa C y4eTOM €ro TEopeTUYECKO NoATOTOBKN, NPaKTUYECKUX HABLIKOB U YMEHWA.

6.3 MepcoHan [o/KeH 3HATb M cobnofatb TpebGoBaHMS AOKYMEHTOB, AENCTBYIOLWMUX HA TeppuTopun
rocyAapcrea, NPYHABLLIEro CTaHAapT;

- HOPMAaTMBHbIX NPaBOBbLIX aKTOB B cthepe TPyL0BOro 3aKoHodaTeIbcTBa M afMUHUCTPATUBHbLIX NpaBo-
HapyLLEeHUSAX.

- HOpPMAaTMBHbIX NPaBOBbIX OKYMEHTOB B chepe oka3aHWs ycnyr 06LLeCTBEHHOro NUTaHuS;

- HOPMATMBHBIX W TEXHUYECKUX JOKYMEHTOB, KacatLlmecs ero npoeccMoHanbHol AeaTenbHoCTy.

6.4 MepcoHan Ao/MKeH 3HaTb U co60AATb JOMKHOCTHbIE MHCTPYKLMKW, NPaBuia BHyTPEHHEro Tpy0Bo-
ro pacnopsika, yCTaHOBJ/IEHHbIE HA NPeANPUATUN.

6.5 [JO/MKHOCTHbIE MHCTPYKLWK NepcoHana paspabaTbiBarT Ha KAXAYH KOHKPETHYIO JOIKHOCTb, UCXOAs
13 TPe6OBaHNi HOPMAaTUBHBIX NPaBOBbIX aKTOB, HOPMATMBHbIX NPaBOBbLIX U HOPMATUBHbLIX A4OKYMEHTOB, Aeii-
CTBYIOLLMX HA TEPPUTOPMM FOCYAAPCTBA, NPUHABLLEro CTaHAAPT, @ Takke KBaMUKALMOHHbIX XapakTepUcTuK
[OJDKHOCTEl cneLuanucToB U Apyrnx paboTHUKOB C Yy4ETOM 0COGEHHOCTEN PYHKLIMOHUPOBAHUS KOHKPETHOTO
npeanpuATUA 06LLEeCTBEHHOIO NUTaHUS.

LO/MKHOCTHbIE MHCTPYKLMM JOMKHBI cofepxaTb hyHKUMOHaNbHbIE 06513aHHOCTH, NpaBa W kBannduka-
LIMOHHbIe Tpe6oBaHWSA K nepcoHany.

6.6 Mpy nocTynneHnn Ha paboTy nepcoHan [O/KEH NPOXOAWUTb 06A3aTesbHbI MHCTPYKTaXK C Lesblo
03HaKOMJIEHWS C MpaBwuiamMy OKasaHWsa YCIyr 06LeCTBEHHOIO NMUTaHNUA Ha KOHKPETHOM NpeanpuATUn obLe-
CTBEHHOTO NUTaHMS.

6.7 MepcoHan npeanpuaTUa o6LECTBEHHOTO NUTaHWS Jo/keH obecneyvBaTb 6e30MacHOCTb XU3HU U
34,0pOBbA NOTpe6uTeneit (rocTeit), a Takke COXPaHHOCTb X UMYyLLeCTBa NpW nNpebbiBaHUM Ha NpeanpUATUN.

6.8 Becb NnepcoHasn AO/MKEH PerynsipHo NpoxoauTb NOAroTOBKY No 6e30nacHbIM MeToamM paboTsl, B TOM
yncrie MHCTPYKTaXU NO oxpaHe Tpyfa, TeEXHUKe 6e30MacHOCTV 1 NOXapHOW 6e30MacHOCTN B COOTBETCTBUN C
YCTaHOB/IEHHbIMU TPEOOBAHUSAMU, 3HATH U BbINOIHATL UHCTPYKLUM O AECTBUSAX B UpE3BbIYAHbIX CUTYaLIUSIX.

6.9 MepcoHan npeAnpusTAA 06LLECTBEHHOMO NUTaHUA LOMXEH COBMOAATL HOPMATUBHbBIE LOKYMEHTbI,
B cdhepe caHUTapHO-3NUAEMNO/IOTMYECKoro 6narononyyns, AencTByloLLe Ha TeppuTopun rocygapcrea, npu-
HABLUEro CTaHAapT, B T. Y. NpaBwia SIMYHOW TMIMeHbl U TMTMeHbl paboymx MecT.

6.10 MepcoHan, 3aHAThI Ha pa6oTax, CBA3aHHbIX C U3rOTOB/IEHUEM, XPaHEHMEM, TPAHCNOPTUPOBAHNEM
1 peanusauveii NPOJOBONILCTBEHHOIO CbIpbs, NULLEBbIX NPOAYKTOB W MPOAYKLMM OGLECTBEHHOTO NUTaHWS,
1 ¢ 06cnyxnMBaHvem notpeduTeneii (rocteid), AJO/MKEH NPOXOANTbL 06s3aTesbHble NpeaBapuTesibHble Npu no-
CTYNAIeHNN Ha paboTy U Nepuogmuyeckne MefULUHCKUE OCMOTPbI (OCBUAETENbCTBOBAHNS) B COOTBETCTBUN C
HOPMaTMBHbLIMU NPABOBLIMU aKTaMy U HOPMaTWBHLIMW AOKYMEHTaMu, AelCTBYIOWMMI HA TEPPUTOPUN ToCy-
[apcTBa. NPUHSABLUErO CTaHaapT.

6.11 O6CnyXMBaOLLMIA M NPOU3BOACTBEHHDIV NEPCOHAN NPeAnpUATUS 06LLECTBEHHOTO NMUTaHNUSA JO/MKEH
6bITb 04T B COOTBETCTBYIOLLYIO (DOPMEHHYIO U/UMIN CaHMTapHY0 oAexay v 06yBb YCTAHOBIEHHOIO A8 AaH-
HOro npeanpusaTUs obpasla, HaxXoAALLYHCSA B XOPOLLEM COCTOSIHUM, 6e3 BUAMMbIX 3arps3HeHuli, noBpexae-
HWI N 3aMETHbIX CNELO0B PEMOHTA.

Mpov3BOACTBEHHOMY NEpPCOoHany 3anpeliaeTca NosBAATLCA B MOMeLleHnn Ans notpebuteneii B caHu-
TapHOW ofexae, ecnun 3T0 He CBA3aHO C BbIMOSIHEHWEM UM NPAMbIX 0683aHHOCTEN.

4
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PaboTHUKM NpeanpusiTia 06LEeCTBEHHOTO NUTaHNA Ha (DOPMEHHON ofexae MOTyT HOCUTb CNYXe6HbIi
3HaYoK (6eiax) ¢ ykasaHneM umeHu/chaMmnamm 1 AOMHKHOCTU Ha rocyfapCTBEHHOM SA3blke U aMbriemoli (Top-
rOBbIM 3HAKOM) NPeAnpUATHS.

6.12 MpodheccrmoHanbHbIMN 3TUYECKMMU HOPMaMK NoBeAeHNs 06CNyXUBaKOLLEro nepcoHana npeanpu-
ATNA 06LLECTBEHHOTO NUTaHWS A0/KHbI ObIThb: BEX/NBOCTb, TAKTUYHOCTb, J06pOXeNnaTenNbHOCTb, BHAMATE b-
HOCTb W NpeAynpeanTenbHOCTb B OTHOLLIEHMAX C NnoTpebutensamm (roctamu) B npegenax CBOMX AOMKHOCTHbBIX
0653aHHOCTE.

6.13 B pecTtopaHax go/xeH paboTaTb NPOU3BOACTBEHHbIN MEepCoHasn, 3HaKkoMblli CO cneundukoin Ha-
LMOHA/TbHON (3THUYECKOM)KYXHU.

O6cnyxuBawLmii NepcoHan PecTopaHoB AO/MKEH 3HATb 0COGEHHOCTU 06CAYXMBaHUA MOTpebuTenei
(rocTeii) MHOCTpaHHbIX rocyfapcTs, Npasuia MexgyHapoAHOro 3TukeTa, BNafeTb WHOCTPaHHbIM A3bIKOM B
ob6beme, He06X0AUMOM 4715 06LWeHns ¢ noTpebutenamu (rocTamMm).

6.14 Mpu nonyyYeHUn focTyna K NepcoHasbHbIM AaHHbIM NOTPeGuTeneit (rocTell) o6cnyxunBatoLmin nep-
COHan AO0/MKEH MPUHATL BCE MEPbI AN UCKIOYEHNS BO3MOXHOCTU WX pasrnalleHus.

6.15 O6cnyxumBaoLWuii NepcoHas AO/MKEH yAensATb 0coboe BHMMaHWE W OKasbiBaTb HEOOXOANMYIO No-
MOLLb NOTPe6UTENAM (roCTaAM) € OrpaHUYeHHbIMN PU3NYECKMMU BO3MOXHOCTAMU, B TOM U/C/e UHBANNAAM.

6.16 AOMUHNCTPATUBHBIA NEepCoHan fO/MKEH 3HATb NOTPEBHOCTM 1 OXuaaHua notpebuteneii (roctei) n
MeToZbl paboTbl C MPETEH3NAMU 1 xanobamu.

6.17 B gonosiHeHue K 06wum TpeboBaHNsM K MepCoHany pasnnyHbIX rpynn B cpepe ycnayr obLecTBeH-
HOro NUTaHUS NPeAbABNAIOTCA KOHKPETHbIe TpeboBaHus, NpeacTaBneHHble B Tabnuue Al npunoxeHus A.
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Ta6nunuya Al — KoHKpeTHble TpeboBaHUA K MepcoHany pas/iMyHbIX rpynn

Fpynna
nepcoHana

ALQMUHN-
CTPaTUBHbI
nepcoHan

MpunoxeHne A
(pekomeHgyemoe)

Tpe6oBaHus kK nepcoHany

MepcoHan fO/IKEeH 3HaTb:

- MPVHUMNbI YNpaB/eHUs NPOV3BOACTBEHHO-XO35IICTBEHHO U TOProBO-06C/y-
XuBatoLl e AesATeNIbHOCTbIO NPeAnpUATUA 06LLECTBEHHOTO NMUTaHUS;

- opraHusauuio obecrnevyeHns NpeanpuATAA MaTepuanbHbIMU U (OMHAHCOBbLIMMU
pecypcamu, Heo6XoANMbIMU ANA (PYHKLMOHUPOBAHUSI, PEHTA6eNbHOCTU M Npo-
ABVXEHNA NpeAnpUATUA 06LLeCTBEHHOIO NUTAHNS;

- opraHmsayuvto pacCcTtaHOBKWM nepcoHasia C y4eToM ero cneumasibHoOCTu U Ksasiun-
CbVIKaLI.I/II/I. onbiTa paGOTbI, JNINYHOCTHbIX KayecTB,

- WHOCTPaHHbIA A3bIK (AHFNUIACKUI n/Mnn cooTBeTCTBYOWMI cneunanmsaymm
npeAnpuAaTUS) B Npejenax pasroBOPHOro MUHMMYMa U NpodeccuoHanbHo Tep-
MWHOJIOTUN.

MepcoHan foKeH ymMeTb:

- ynpaBnATb NPOM3BOACTBEHHO-XO3AWCTBEHHON © TOproBo-o6cnyxuBatoLei
[eATeNbHOCTbIO NPeANnpPUATUA NMUTaHUA, B T. Y. NPOM3BOACTBOM NPOAYKLMMN, CU-
CTEMOW MeHefXMeHTa KayecTBa U 6e30MacHOCTV NPoAyKuun, 06CnyxXnBaHnem
noTpe6uTteneii, MapkeTUHIrom, AOKYMEHTOO60POTOM 1 Mp.;

- opraHu3oBbIiBaTb 06ecneyveHne NpeanpusaTUA MaTepuanbHbIMU N (PUHAHCOBBI-
MW pecypcamu, Heo6XOAUMbIMWU ANS PYHKLMOHMPOBAHWSA, peHTabeNbHOCTU U
nNpoABWXEHNA NpeAnpuATUS;

- OpraHu3oBbIBaTb PacCTaHOBKY MepcoHasia C y4eTOM ero cneymasbHOCTU, KBa-
nndukauun. onbiTa paboTbl, IMYHOCTHbIX KAYeCTB;

- AenervposaTh NOIHOMOUMS MO OpraHM3aunmn, PYHKUVOHNPOBAHUIO N KOHTPOSTO
[EeATeNbHOCTM NPeAnpUATUS 06LWEeCTBEHHOTO NUTaHUS;

- KOHTponupoBaTb ob6ecneyeHne 3PHEKTUBHOCTN AEATENIbHOCTM 6GU3Hec-npo-
LleccoB. NPOVN3BOACTBA, BHeAPEHNE COBPEMEHHOW TEXHOMOMNN, METOA0B 1 (hOPM
o6cnyxumBaHus;

- paspabaTtbiBaTb KOppeKTUpyloWmne A4eiCTBUA 1 MEPONPUATUS, OLeHNBaTb pe-
3ynbTaTbl fesATeNIbHOCTU NPeAnpusTHs;

- KOHTpPO/IMPOBaTb CO6GMOAEHNE UHCTPYKLUMI NO TeXHUKe Ge3onacHocTu, Tpebo-
BaHWii oxpaHbl TpyAa, NoxapHoli 6e30NacHOCTU, CAHUTAPHOrO COCTOSIHUS;

- OopraHu3oBbIBaTb 3BaKyaLuto noTpebutenein 3 NpeanpusaTUsa B Ype3BblUaHbIX
cuTyauusix, o6ecrnedeHre Bbi30Ba 3KCTPEHHbIX CNYX6 (MUMLMK, CKOPOIi NOMO-
LWMW. NOXapHOW CNyx6bl)

MepcoHan foKeH 3HaTb:

- NMPUHUWNbI OpraHu3aynmn TeXHO/I0rnM4eckoro npouecca Ha npegnpuaTnn,

- peuenTypbl U TEXHOMOTMM NPOAYKUUM O6LLEeCTBEHHOrO NUTaHWs, NOPSAOK CO-
CTaBNEHUSA MEHIO, METOAUKN ONpeaesieHns HOPM OTXOA0B U NOTEPb CbIpbs (NPOo-
AYKTOB). B T. 4. B3aMMO3aMEHSIEMOCTb NPOAYKTOB, COYeTaeMoCTb 6104,

- TpeboBaHUsA K KayecTBYy nonydabpukaToB, 61104, Ky/TMHAPHbLIX N3LENUIA;

- npaBuia pas3paboTkn 1 0POPMIEHNS TEXHONOTMUYECKNX AOKYMEHTOB Ha HOBYHO
1N (PMPMEHHY MPOAYKLMIO C YYeTOM COBPEMEHHbIX TeHAEHLMIA, CTaHAApPTOB Op-
raHusauun Ha U3roToB/ISIEMYIO NMPOAYKLUUIO U OKa3biBaeMble YC/yrn o6LiecTBeH-
HOro NUTaHUs;

- npaBuna NpoBejAeHUsi OpraHoNenTUYECKOl OLEeHKU U Gpakepaxa MnpoayKuuu
06LeCTBEHHOIO NUTAHUS.

B chepe ycnyr o6LeCTBEHHOIO NUTaHNs

B0O3MOXHble Hanume-
HOBaHUA AO0MNXHOOE

nepcoHana
AvpekTop
npeanpusaTus.
ynpasnswowmii
npegnpuaTuem.
MeHemxep.

3aBeayoLWnin
npeanpusaTMem

WHxeHep
(TEXHUK) —
TexHosor,
TexHosor,
MeHezxep

no Npoun3BoACTBY



MpoponkeHne Tabnuybl A. 1

Mpynna
nepcoHana

AQMUHN-
CTpaTUBHBbI
nepcoHan

Tpe6oBaHus K nepcoHasty

MepcoHan fo/KeH yMeTb:
- OpraHM30BbIBaTh NPOLECC NPOM3BOACTBA NPOAYKLMUM O6LECTBEHHOIO NUTAHUS;

- paspabaTtbiBaTb PeLEnTypbl ¥ TEXHOOTUIO MPOAYKUMM O6LLeCTBEHHOIO NuTa-
HVSA, onpeaenaTb 0TXO4bl U NOTepY Cbipbsi (MPOAYKTOB), COCTABNSATbL MEHIO;

- paspabaTbiBaTb 1 OPOPMIATL TEXHONOTUYECKME AOKYMEHTLI Ha HOBYIO U hup-
MEHHYIO NMPOAYKLUMIO C YHETOM COBPEMEHHbIX TEHAEHUNIA;

- paspabaTbiBaTb CTaH4ApPTbl OpraHvM3auuMvM Ha W3roTOBMAEMYI MPOAYKLMIO ©
oKasblBaeMble YC/yr1 06LWecTBEHHOTO NUTaHUS;

- OpraHM30BbIBaTb U MPOBOAWTL OPraHOMENTUYECKYIO OLEHKY U Gpakepax npo-
AYKUuUM 06LLeCTBEHHOTO NUTAHUS;

- KOHTpO/MpoBaTb COG/OfeHMNEe MepcoHasIoM TEXHOI0rMN MPou3BOACTBa MNpo-
AYKLUMY O6LECTBEHHOTO NMUTAHUSA, YC/IOBUI ee XpaHeHUs U CPOKOB FOAHOCTH, YC-
nosuii peanusauunmn (nogayuun, otnycka) 61104 1 n3genunii B 3an U Ha BbIHOC;

- KOHTpO/MpoBaTb pPa6oTy NPOV3BO/ACTBEHHOrO MepcoHana B COOTBETCTBUU C
Tpe6oBaHNSAMY BHYTPEHHUX AOKYMEHTOB NPeAnpusiTus;

- yyacTBOBaTb B COBEPLIEHCTBOBAHUN TEXHOIOTUU 1 peLenTypbl NPOAYKLUN 06-
LeCcTBEHHOro NUTaHUs

MepcoHan fonXeH 3HaTb:

- NPUHUUNBI OpraHn3aunn CKIaAcKoro xo3saiicTea B cpepe 06LWECTBEHHOrO Nu-
TaHuA; B T. Y. OpraHunsaumm o6ecnevyeHus npeanpusTUA MaTepranbHbIMU pecyp-
camu;

- NOPAAOK NPUEMKU NPOAOBO/ILCTBEHHOIO (MULLEBOTO Cbipbsl), NULLEBbLIX NPOAYK-
TOB 1 NonyabpmKaToB Mo KOMMYECTBY U KAYecTBy TPpe6GOoBaHNs MapKupoBKY Mo-
CTynamlLmx NpoayKTOB;

- Tpe6GoBaHWs [06pPOKAYECTBEHHOCTM TOBApOB U MX MapKUPOBKU M OCHOBHbIE
KpnTepun 6€30MNacHOCTU NMULLEBOTO CbIPbS;

- CTaHAapTbl M TEXHUYECKUE YC/IOBUSA Ha XpaHsilieecs NpoLoBO/IbCTBEHHOE (Mu-
LieBoe) Cbipbe, NnuiieBble NPOAYKTbl NonydabpukaTsl;

- NOPAAOK OpraHn3aumnm Cknagckoro XxpaHeHns (MeTobl XpPaHEHUS, PeXUMbI Xpa-
HeHus);

- BUAbl, COPTHOCTb W ApYrvie KaueCTBEHHbIE XapakTepUCTUKM MPOAOBO/bCTBEH-
HOro (MWLWEBOr0) Cbipbs, MULEBbLIX MPOAYKTOB, NOAYy(PabprMKaToB M HOPMbI KX
pacxopa;

- NOPSAOK Y MPUHLMMNbI OpraHM3anym Norpy304HO-pa3rpy3oUHbIX pa6orT.

- LOKYMEHTbI MO0 y4yeTy TOBapoB Mpu XpaHeHuUU (MOSIOXKEHUS, UHCTPYKLUKN, PeKo-
MeHAauun. Hble MeToANYECKMEe MaTepuanbl);

- npaBuna NpoBeAeHNs UHBEHTapU3aunii;

- npaBuia 3Kcnayarauum XonoAuNbLHOTO U CKIaAckoro obopyaoBaHus, npegHa-
3HAYEeHHOro A1 XpaHeHWsi NPOAOBO/ILCTBEHHOrO (MULWEBOro) Cbipbs, nonyda-
6puUKaTOB 1 rOTOBOI NPOAYKUUN.

MepcoHan Ao/IKeH yMeTb:

- pyKoBOAUTb pa6oToli cknaja no npuemy, XxpaHeHUIO 1 OTMYCKY TOBapoB, UX pas-
MeLLEHNIO;

- NPUHMMAaTb NPOAOBOJ/ILCTBEHHOE (MULLEBOE) Cbipbe, MULEBbIE MPOAYKTbI U
nonyabprikaTtbl Mo KOJIMYECTBY M KauecTBy, pacrnpepesisaTb €ro Ha XpaHeHve B
CKNaACKNX NOMELLEHUSX;

- o6ecneunBaTb COXPaHHOCTb CKIaAWpyeMblX TOBapoB, cobntofeHne Tpe6oBa-
HUI NPU XpaHeHUn NPoAOBO/ILCTBEHHOIO (MULLEBOrO CbiPbs), MULEBbLIX NPOAYK-
TOB 1 NosydabpukaToB, CONyTCTBYIOWMX M PACXOAHbIX MaTepuanos (yCnoBus u
CPOKV MX FOAHOCTU, TEMMEPATypPHbIE PEXMMbI, TOBAPHOE COCEACTBO NpU pasme-
WEHMN Ha CTenaxax, NoATOBapHMKaX U B KaMepax):
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Bo3MOXHble Haiime
HOBaLMst [OMHKHOCTEN
nepcoHana

VHXeHep
(TEXHUK) —
TexHonor,
TexHonor,
MeHeaxep

no Npou3BOACTBY

3aBegytowmnii
cknagom,
cTapwunii
KNafoBLMK
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MpoponxeHne Tabnuubl A. 1

Mpynna
nepcoHana

AOMUHU-
CTpPaTUBHbIA
nepcoHan

O6ecnyxu-
BaroLwWmin
nepcoHan

Tpe6oBaHus * nepcoHany

- BECTM YYETHO-OTUETHYIO AOKYMEHTALMIO CKNafCKUX onepauuii;

NpaBu/ibHO 3KCM/yaTMpOBaTh X0M0AUIBHOE U CKaACKOe 060pyA0BaHME:
- KOHTPONMPOBaTb MPOLECC OpraHu3auuyn o6ecrnedveHuss nNpegnpusaTus martepu-
albHbIMU pecypcamu;

- NpPYHUMAaTb y4yacTue B UHBeHTapusauuy ToBapHO-MaTepuasnbHbIX LLeHHocTel

[MepcoHan AOJIXKEeH 3HaTb:
- opraHusauuio npouecca o6cnyxmnBaHusa notpeéurteneii (roctei), B T. u.;

- npaBunia peCTOpaHHOro aTukeTa npu BCTpe4e, NMpPUBETCTBUN n0Tpe6V|Ter|e|7| n
npowaHnun ¢ HUMKU:

- npaBuia un TeXHONOMNI0 06CTYXXMBaHUS noTpe6uTeneli (hopMbl, MeTOabl U TeX-
HUYeckne npuembl 06CNyXnBaHUA notTpebuteneii); OCHOBHblE NpaBuaa aTukeTa
1 CepBMPOBKMN CTOJIOB;

- acCopTUMEHT peann3dyemoii NpPoAyKuun o6LLeCTBEHHOro NUTaHus, B T. Y. up-
MEeHHbIX 61104, 0cCO6eHHOCTM 0hOpPMIEHNA 1 NpaBua UX Nogayun, U BUHHYHO Kap-
Ty (4aiiHyto, KoheliHyto, [eCEPTHYIO KapTbl);

- WHOCTPaHHbIA A3blK (AHFNWIACKUIA W/ CcOOTBETCTBYOWMI cheunanmsaymm
npeanpusTUsa) B Npeaenax pasroBOPHOro MMHUMYyMa 1 NPodeccruoHasnibHyo Tep-
MUHOMOTNIO (ANA NepcoHana npeanpuATUiA NMTaHWMA cooTBeTCTBYloLero cop-
mMaTa);

- 0COGEHHOCTN 06CMNYXMBaHWA CreunasbHbIX MEpPONpPUATUIA B 3anax npeanpu-
ATWI 06LWECTBEHHOIO NUTAHNSA Y NPU BblE3JHOM 06CNYXMBaHUN, a Takxe oTAe b-
HbIX KOHTUHIEHTOB NOTpeGuTenei:

- pacnofioxeHue cpeACcTB NPOTMBONOXAPHON 3aWnTbl U CUTHaNU3aLMn 1 NpaBu-
na nofib30BaHnsa UMU:

- HOMepa TeneOoHOB CPOYHOIO BbI30Ba C/1yX6 3KCTPEHHOW noMoLum, cnyx6 Bbl-
30Ba TakCu U T. Nn,;

- MopAAoK 3BaKyauun notpebuTeneii (rocteit) N3 NpeaAnpusaTUA B Ype3BblYaHbIX
cuTyaumnax.

MepcoHan fo/KeH yMeTb:

- cosfaBaTb kOM(OpPTHbIe yCcroBua 1 obecneunBaTb COOTBETCTBME 06CNYXMBA-
HUSA OXWNAAHWNAM FOCTel;

- KOOpPAMHMPOBaTb U KOHTPO/IMPOBATb Npouecc o6cnyxunBaHus noTpebuteneli
(rocteit);

- paccmaTtpuaTb NpeTeH3un noTpebuTeneil n paspewarb KOH(IMKTHbIE CUTYa-
LM ¢ noTpebuTensamMmn B paMmkax AO/HKHOCTHbIX MHCTPYKLNIA;

- OCyLWeCTBNATL OTGOP 1 paccTaHOBKY PaGOTHUKOB 3asa, y4acTBoBaTb B UX Tpe-
HUHrax n o6y4yeHunu;

- HECTW OTBETCTBEHHOCTb 3a NO/rOTOBKY 3as1a K 06C/yXMBaHuio, 3a cobogeHmne
pexvma paboTbl NpeanpuATUA, 3a NojJepxaHvie Haanexallero nopsjaka B 3asne;
- OCYLEeCTBMATL KOHTPO/Ib 38 KAYECTBOM 06C/yXMBaHUSA NoTpe6uteneit oduum-
aHTamun 1 6apmeHamu:

- OpraHu3oBbIBaTb 06CNYXUBaHUE MOXW/bIX U MHBA/IMAOB B 3anax npeanpuatuii
06LLEeCTBEHHOr0 NUTaHUS;

- aHanM3npoBaTb pe3y/bTaTbl AesATe/IbHOCTN NPeAnpuATMSA NO opraHusauum 06-
cnyxuBaHus notpebuteneii (rocteit), paspabatbiBaTb NpeaoXeHNs NO coBep-
LWEeHCTBOBaHNIO Npouecca 06CNyXnBaHNA rocTeii:

- opraHu3oBbIBaTb 3BaKyaLuto noTpebuTeneli 3 NpeanpuATUSA B Ype3BblYaiHbIX
cuTyaumnax

Bo3moxHble Halive
NoBakusa JO/MKHOCTel
nepcoHana

3aBegytolnii
cKnagom.
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KNafoBLMK
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Tpe6oBaHna kK nepcoHany

MepcoHan AO/KEH 3HaTb:

- npaBuia pecTopaHHOro aTukeTa MpU BCTpedye, NPUBETCTBUU NOTpe6uTenein n
NpPOLWaHnn C HUMK;

- aCCOPTUMEHT peanu3yemoii NpoayKuMn o6LWecTBEHHOro NUTaHus, B T. 4. dup-
MEeHHbIX 6110/}, 0CO6eHHOCTM 0ODOPM/IEHNS U NPaBUIa UX NoJayn, ¥ BUHHYIO Kap-
Ty (4aiiHyto, KoeliHyto, fieCepTHYO KapThbl);

- WHOCTPaHHbIA A3blK (AHFNWACKUI W/MAN COOTBETCTBYHOLWMIA cneunanmsaymm
npeanpusaTuAa) 8 npegesiax pasroBOPHOro MMHNUMYyMa 1 NpodeccroHabHYo Tep-
MUHOMOIMIO (ANS NepcoHana npeanpuaTuiA o6WecTBEHHOro NUTaHWA COOTBET-
cTBytloujero popmara):

- pacnosioxeHue cpeAcTB NPOTUBOMOXAPHOW 3alWMTbl U CUTHANU3ALUN 1 NpaBu-
na Nonb30BaHNA NMK;

- HoMepa TeslePOHOB CPOYHOTO BbI30Ba C/YX6 3KCTPEHHO MoMoLu, CriyX6 Bbl-
30Ba TaKcW, CNyxX6 3KCTPEHHOrO BbI30BA U T. M.

MepcoHan fo/KEH YyMeTb:

- nHdopmupoBaTb notpebutenein (rocteil) 06 okasbiBaeMblxX ycnyrax, B TOM
yncne 06 0CO6eHHOCTAX KyXHW, MeHI0, BUHHOI KapTe, cucTemax onsatbl CHETOB
MT.N;

- conpoBoXAaTb NOTpe6uTenen K cToslaM C yYeTOM UX NOXenaHwuin n okasbiBaTb
noMolb B pa3melleHnn rocteli 3a CTO/IOM:

- 0OKasblBaTb KOHCYy/bTauMn noTpe6uTensMm npu Bbl6ope 61104 1 HANMUTKOB:

- y4acTBOBaTb B PacCMOTPeHWV NpeTeH3un noTpeduTeneli 1 paspeleHnn KOH-
DVKTHBIX CUTYaLUi ¢ NOTPebUTENAMN B paMKax AO/DKHOCTHBIX MHCTPYKLWNIA:

- NPUHMMAaTb 3akasbl Ha 6pPOHNPOBaHKe CTO/IOB U Ha peann3aumnio NpoayKuun Ha
BbIHOC:

- obecneunBatb B 3ase Ao6GpoxenaresibHyt0 atmocdepy, CBA3aHHY C 06Cny-
XnBaHueM;

- OKasblBaTb MOMOLLb NPU 06CAYXUBAHUN MOXU/bIX U UHBA/IMAOB B 3aax npea-
npUATNIA 06LWECTBEHHOTO NUTaHUS;

- MpPOBOAUTL 3BaKyauuto noTpeéuTeneii U3 NPeanpuUATUS B YPe3BblYaHbIX CU-
Tyauusax

lMepcoHan foXeH 3HaTb:

- npaBuna o6¢cnyxmBaHnsa notpebuteneit, oCHOBHbIE NpaBuia 3TUKeTa, NpaBuia
CepBUPOBKN CTONA;

- BUAbI M Ha3Ha4YeHne CTO/I0BOI NocyAbl, NPUGOPOB, CTOIOBOTO 6eNbs, MPUMEHS-
eMbIX Npu 06CNyXnBaHUN NoTpebuTeneii:

- 0COGEHHOCTV NPUroTOB/IEHUSA M NoAayn 61104, U3Aenuini n HanMTKoB, B T. 4.
(DUPMEHHbIX, HALUMOHAaNbHbIX (3THUYECKUX) 6ntos;

- npaBuna v o4epeAHOCTb Nojayun 6104, HaNUTKOB, Tpe6oBaHUS K Ux ohopme-
HUIO N TemnepaTtype noga4yn, COOTBETCTBME aCCOPTUMEHTA a/IKOrO/IbHbIX HAMUT-
KOB XapakTepy 1 ouyepefHOCTV nojaBaeMbix 6/04;

- 0CO6eHHOCTM 06CNyXMBaHUA creuynanbHbIX MeponpuaTuii B 3anax npeanpu-
ATWI 06LECTBEHHOTO NMUTAHUSA U NPY Bble3AHOM 06CYXNBaHNM, a TaKKe 0COGEH-
HOCTU 06CNYXMBaHUS OTAeNbHbIX KOHTUHIEHTOB NoTpe6uTeneil;

- XapakTepucTuKn 6110/ 1 N3AeNNA, BKIIOUEHHbIX B MEHIO 1 XapakTEPUCTUKN Ha-
MUTKOB. BK/IIOYEHHbIX B BUHHYIO KapTy;

- WHOCTPaHHbIA A3bIK (AHIMWACKUI n/Mnn COOTBETCTBYHOLWMIA cneunanmsaymm
npeanpuATAA) B Npejesax pasroBOPHOIrO0 MUHUMyMa 1 NpodeccrnoHanbHol Tep-
MUHONOrMK (ANA NnepcoHana nNpeanpuaTUiA COOTBETCTBYIOLWEro hopmaray);

- (hopMbl pacyeToB C NOTPEOGUTENSIMU, B T. Y. NATEXHBIMU KapTamu;
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- YCTPOWCTBO M NpaBuia 3KCnsyataunm KOHTPOSIbHO-KacCcoBOro o60pyaoBaHus,
NnopsiAoK OPOPMIIEHUS CHETOB M pacyeTa rno HUM C NOTPeGUTeNsiMu;

- MPU3HaKU NNaTeXecnoCOB6HOCTU rOCYAapCTBEHHbIX AEHEXHbIX 3HAKOB, Mops-
[OK MOJYYEHUS, XPAHEHUSI U BblAauy AEHEXHbIX CPEACTB MpU OCYLLECTBEHUN
Ha/IMUHbIX [EeHeXHbIX pacyeToB U NOPSALOK pPacHeToB C UCMO/b30BaHUEM Mia-
TEXHbIX KapT.

MepcoHan JOMKEH YMeTb:

- nogrotasnueatb 3asbl K 06CNYXUBaHUIO (415 MOMOLWHUKOB OMULNAHTOB) 1
CcepBUPOBAaTb CTOJb;

- 06cnyxuBaTb U co6noaaTh NpaBuna o6¢cnyxmnBaHmsa notpeduteneli (rocteil) B
3anax, Npu BblE3AHOM 0GCMYXMBaHUN, B HOMepax CpeACcTB pasmeLleHns u T.n,;

- COGH}OAaTb OCHOBHBbIE NMpasunsia 3TUKeTa Npn BCTpe4ve n NpuBeTCcTBnn n0Tpe6|/|—
Teneii. pasmelleHnn nx 3a cTosioM, 06CnyxXmBaHun rocteii n npowaHnn ¢ HUMU;

- co6nt04aTb 0COGEHHOCTU 06CNYXNBaHNA CrelynasbHbIX MEPONpPUATHI B 3anax
npeAnpuATWiA 06LLeCTBEHHOTO NUTAHUSA U NPU BbIE3JHOM O6GCNYXUBAHWUM, a Tak-
e 0COGEHHOCTUN 06CNYXMBAHNA OTAENbHbIX KOHTUHIEHTOB NoTpebuTeneil;

- npepnaratb NoTpe6buTenam 6n04a, U3LENNsA, HaNUTKN, BKIIOYEHHbIE B MEHIO 1
BMHHYIO KapTy, NpefoCTaBATb KpaTKyto MHpopMaL Mo 0 HUX B npolecce o6cny-
XNBaHWUSA. OKa3blBaTb NOMOLULb NpK BbIGOPE;

- OCYWECTB/ISATb NPVEM 3akasa Ha 6/1t04a, U3fenusi, HanuTkuy;

- OCyWecTBATbL nogavy 6704 U HANUTKOB NOTPe6uTensiMm (rocTaM) B YCTaHOB-
NeHHOol nocnefoBaTeNlbHOCTU N 0YEPEAHOCTH;

- y6rpaTb UCMOMb30BaHHYIO CTO/IOBYHO MOCYAY U NPUMGOPbLI CO CTO/OB, 3aMEHSIThL
ckatepTu, cangeTku, nenesbHULbI;

- NpepocTaBNATb CHET M NPOU3BOAUTL pacyeT ¢ noTpebutenem (rocrem);

- NpoBOAMTL 3BaKyauuto notpebuteneli U3 NpegnpuATUS B Ype3BblYalHbIX CU-
Tyauumax

MepcoHan foKeH 3HaTb:

- npasuna obcnyxmBaHnsa notpebuTtenei, OCHOBHbIe NpaBuaa aTukeTa, npasmna
CepBUPOBKN CTONA;

- 0COGEHHOCTU OB6CNYXUBaAHWUSA CreunanbHbIX MeponpusTuii B 3anax npegnpu-
ATUIA 06LLEeCTBEHHOTO NMUTAHNSA U NPU BblE3HOM 06CNYXMBaHMW, a Takke 0CobeH-
HOCTW OGCNYXMBaHUS OTAE/IbHbIX KOHTUHTEHTOB NoTpebuTenei;

- WHOCTPaHHbIN A3bIK (AHFNUIACKUI W/ cOOTBETCTBYOWMI cneunanmsaymm
npeAnpuAaTUS) B Npejenax pasroBOPHOro MUHMMYMa 1M NpodeccuoHanbHoi Tep-
MUHOMIOTUK (A1 MepcoHana NpeanpuaTUii CooTBeTCTBYIOLLEro hopmaTta):

- (hOpMbI pacyeToB C NOTPEOUTENSIMU, B T. Y. NNATEXHBLIMU KapTamu.
MepcoHan foKeH yMeTb:

- opraHusoBaTb pab6oTy oduumaHToB (MOMOLHMKOB OULMAHTOB), pacnpege-
NATb 3a4aHNSA MEMLLY NepCcoHasioMm;

- KOHTponMpoBaTtb pa6oTy ouunaHToB (MOMOLLHUKOB OChULMAHTOB);

- o6ecneurBaTb KOOPAUHALMIO AEATENBLHOCTM OPULNAHTOB (MOMOLLHMKOB Ohu-
LMaHTOB) 1 UX B3aNMOZEeCTBME C NPOM3BOACTBEHHLIM NEPCOHANOM;

- MPOBOAUTbL TPEHUHIN U 0GYYeHME OGCYXMBAIOLWEro nepcoHana Ha pabounx
mecTax;

- HECTM OTBETCTBEHHOCTb 3a NOArOTOBKY 3as1a K 06C/MyXMBaHuio, 3a cobogeHmne
pexuma pa6oTbl NpegnpuATUs, 3a NoaaepxaHue Hagnexallero nopsaka B3ane;
- o6cnyxmBaTb noTpe6uTeneii (rocteii) B 3asax, Npu Bble3g4HOM 06CNYXUBaHUU,
B HOMepax CpeAcTB pasMeLeHns U T. n.;

Bo3moxHble Halive
HOBaLMS JOSHKHOCTEN
nepcoHana

OdhunuynaHT,

NMOMOLLHVK
ocuymaHTa

Ctapwmii
odumymaHT.
6puragup
ocnumnaHTos
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- co6ntogaTb 0CO6EHHOCTN 06C/TYXMBaAHUS CnelnanbHbIX MEPONPUATUIA B 3anax
npeanpuATuiA 06LWeCcTBEHHOIo NMUTaHUA U NPY Bble3AHOM 06CNyXUBaHWUW, a Tak-
e 0COGEHHOCTU 06CNYXNBaAHUS OTAeNbHbIX KOHTUHIEHTOB NoTpe6uTeneii;

- AaBaTb peKoOMeHjauun W okasblBaTb MOMOLb MOTPe6uTeNnsamM npu Bblbope
6104, HaNUTKOB;

- yyacTBoBaTb B pa3paboTke BUHHOWM KapTbl (4aiiHO, KOheilHo, AecepTHOW
KapT);

- opraHvM3o0BbIBaTb 3Bakyauunto NoTpebuTenein N3 NpeaAnNpuUSATUA B Ype3BblyaiHbIX
cUTyaumnax

MepcoHan AoJ/KeH 3HaTb:

- OCHOBHble NpaBuia 3TMKeTa U TEXHOJIOTNI0 06CNYXUBaHMUA NoTpebuTeneli 3a
6apHoli cToliKkoW 1 B 3ane;

- acCOpTMMEHT, peuenTypbl, TEXHOMOIMIO MPUroOTOB/EHUs, NpaBuna odopme-
HWUA 1 NOAAYUN ANIKOTOJIbHbIX, CNaboasikorosibHbIX KOKTelisiei, HaNnMTKOB, a Takxke
6apHoli npoaykuuu;

- nMpaBusia MexXAyHapoAHOro aTukeTa, cneunduky U TEXHWKY OGCNyXMBaHWUS
WHOCTPaHHbIX NoTpebuTeneii;

- WHOCTPaHHbIA A3bIK (AHFNWACKUI W/MNAN COOTBETCTBYHOLWMNIA cneunanmsaymm
npeanpusTUNA) B Npegenax pasroBOPHOr0O MUHUMYMa U NpodheccuoHanbHol Tep-
MUHONOrMK (ANA NnepcoHana NpeanpusaTUiA COOTBETCTBYOLWEro hopmara);

- BUAbl M Ha3HauYeHWe MHBEeHTapsi, 060pyA0BaHUSA, CTONIOBOW NOCyAbl, CTOMOBbIX
npn6opoB., Ucnonb3yemblx B 6ape;

- npaBuia akcnayarauumn 6apHoro 060pyAoBaHUsA U MCNOb30BaHNA 6aPHOTO MH-
BEHTaps. nocyabl;

- YCNOBUSA U CPOKN XPaHEHWUS KYJIMHAPHOW NPOAYKLUMM 1 NOKYMHbIX TOBApPOB, TEM-
nepatypHble pexumbl Nogayn HanMTKOB U 3aKyCOK, peasindyembix B 6ape;

- MpaBuia aKcnayarauumn Tene-, BUAEO- U 3BYKOBOCNPOU3BOAsILLE annapaTypbl;
- npaBuna 3KcnayaTauuMyM KOHTPOJIbHO-KACCOBOIO 060pPYAOBaHWA, NOPSAOK
odopMIEHNA CHETOB M pacyeTa No HUM C noTpe6uTenammn (roctamu), BT. 4. nna-
TeXHbIMWU KapTamu:

- 3HaTb HOMepa TenlePOHOB CPOYHOrO BbI30Ba C/YXO IKCTPEHHON MnomoLu,
cnyx6 Bbl30Ba TakCu.

MepcoHan fo/IKeH yMeTb:

- co604aTb OCHOBHbIE NMpaBuia 3TUKeTa Npu BCTpeye 1 NpMBETCTBMM NoTpebu-
Tenen. 06CnyXMBaHUM rocTein U NPoLLaHNN ¢ HUMK;

- nogrotaBnuBaTb 6ap Ans o6cnyxmBaHusa (415 NOMOLHUKOB 6apMEHOB);

- 06cnyxmBaTb NoTpe6uTeneit (rocteii) 3a 6apHoii CTOWKOW 1 B 3ane, npegnaratb
M nogaBaTth afIKOrosibHble 1 6€3anKorofibHble HaNUTKK 1 APYryto Npoaykumto 6apa;

YMEeTb COCTaB/IATb KOKTEN/IbHYIO (BUHHYIO) KapTy;

- HecTu coumnasibHy0 OTBETCTBEHHOCTb 3a 06CnyXnBaHne notpebuteneii npu pe-
ann3saumy ankorosibHbIX HaNUTKOB;

- HeCTV OTBETCTBEHHOCTb 3a MOATrOTOBKY GAapHOW 30HbI K 06CMYXWBaHUIO 1 3a
noaAepxaHue 6apHOli CTOMKN B HaAnexaliemM nopsake:

- cobnogaTb YC/OBUSA U CPOKM XPaHEHWUS Ky/IMHAPHON NPOAYKUMM U MOKYMHbIX
TOBapoB, TeMMNepaTypHble PeXumbl Nofayv HanUTKOB U 3aKyCOK, peasiu3yembix
B 6ape:

- NPUHMMAaTb 3aka3sbl Y faBaTb PEKOMEHAALUN N NOSACHEHWSI TOCTAM NO HaNUTKam
M Apyrov npogykuumn 6apa;

- M3roTaBNMBaTb ankorosibHble N 6€3a5KOrofibHble HAIMTKN U APYryI0 NPOAYKLMIO
CO6CTBEHHOMO MPOU3BOACTBA COMMIACHO aCCOPTUMEHTHOMY MepPeYyHIo:
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- ybupaTtb MCNonb30BaHHY 6apHyto0 nocyay u npubopbl co cTosioB 6apa un 6ap-
HOli CTOIKM, 3aMeHATb candeTkn, nenenbHULbI;

- NpefoCTaB/ATb CUeT U NPOU3BOAUTL pacyeT c noTpebuTenem (roctem):

- NpoBOAMUTL 3BaKyauuto noTpe6uTeneli U3 NpegnpuATUS B YpesBblyaliHbIX CU-
Tyaumnsax

MepcoHan fosXeH 3HaTb:

- npasuna o6cnyxmnsaHua notpebuteneli B 6ape n 3a 6apHOli CTONKOW, OCHOB-
Hble NpaBuia 3TUKeTa;

- WHOCTPAaHHbIN £3blK (QHFNUIACKUI N/MNN COOTBETCTBYHOLNIA cheunanmsaymm
npeAnpuAaTUS) B Npejenax pasroBOPHOro MUHYMYyMa 1 NpodeccuoHanbHo Tep-
MUHOMOTUK (A1 NepcoHana pecTopaHoB COOTBETCTBYOLEro hopmara);

- (hOpMbI pacyeToB C NOTPEOUTENSIMU, B T. Y. NIATEXHBLIMU KapTamu.

MepcoHan foKeH ymMeTb:

- opraHusoBaTtb pa6oTy 6apMeHOB (MOMOLHNKOB 6apMeHOB), pacnpeaensaTb 3a-
AaHUs Mex/y nepcoHanom,

- KOHTpONMpoBaTb paboTy 6apmMeHOB (MOMOLHUKOB 6apMeEHOB):

- obecneumBaTb KoopAuHauuio AeATeslbHOCTU 6apMeHOB (MOMOLLHUKOB Gapme-
HOB):

- NPOBOAUTbL TPEHWHIN N 06y4YeHne O6CNYXMBalOLWEero nepcoHana Ha pab6oumx
mMecTax:

- HecTV OTBETCTBEHHOCTb 3a NOAroToBKYy 6apa K 06cnyxnBaHuio, 3a cobnogeHne
pexumMa pa6oTbl NPeAnpuATUsA, 3a NoAAepXaHne Haanexallero nopsaka B 6ape
1 3a 6apHOIi CTOIKOI;

- obcnyxmBaTb notpe6uTteneli (rocteil) B 6ape n 3a 6apHON CTOWMKOM, Npu Bbl-
e3/HOM 06CNYXUBAHUN U T. N.;

- faBaTb pekOMeHAauun 1 oKasblBaTb MOMOLb NOTPebuTeNnsm npu BblGOpe Ha-
NMNTKOB:

- yyacTBoBaTb B pa3paboTke BUHHOW U KOKTENNbHOW KapT:

- KOHTPO/IMPOBATb PACXO/ HAMUTKOB 1 GapHOW NPOAYKLMU, XPaHEHWE W Hannune
3anacoB HaNMTKOB M NPOAYKTOB B 6ape

MepcoHan fOKEeH 3HaTb:

- aCCOPTUMEHT, XapaKTepUCTUKN BUH U 4PYTUX a/IKOTOJ/IbHbIX HANUTKOB, NpaBuia
nx nogavu;

- NpaBunia NnoAroToBkKM K nogayve BUH. 4PYTrnX afikorosibHbIX HANUTKOB, BUAbl U Ha-
3HaYeHWe BUHHON’ nocyabl U akceccyapoB, npasuia CepBUPOBKA;

- WHOCTPaHHbIN A3bIK (aHINWACKWI W/MNn COOTBETCTBYIOWNIA chneymanmsaunm
npeAnpuAaTUS) B Npejenax pasroBOPHOro MUHVMYMa 1 NpodeccuoHanbHo Tep-
MUWUHOMOrNN:

- npaBuna geryctaymm BUH U APYrx asikorosibHbIX HarnMTKOB;
- 3HaTb PbIHOK MO peanun3auumn BUH 1 aNIKOTro/IbHbIX HANUTKOB.
MepcoHan foKeH yMeTb:

- AaBaTb peKoOMeHAaunun n okasbiBaTb KOHCY/IbTaTUBHYHO MOMOLb ﬂOTpe6VITenHM
B BblOOpe BVH N KPEMKUX a/IkOrofibHbIX HaMMTKOB, NWBa, NpPaBU/bHOMY co4eTa-
HUIO 671104 1N a/IKOTOSIbHbIX HANUTKOB, AaBaTb MNOSACHEHUSI N0 BUHHOM KapTe:

- o6cnyxuBaTtb noTpebuteneit (rocteil) BUHaMU, APYTMMU KPENKMMU HANUTKaMK;
- paspabaTtbiBaTb U BHEAPATb BUHHYIO KapTy;

- OpraHu3oBblBaTh XpaHeHWe 3anacoB BWH W HanNUTKoB, co6oaTb nNpasuia n
YCNOBUSA X XpaHEHUs, NoafepxnBaTb He06X04MMbIi 3anac BUHHOI nocyapl;

Bo3moxHble Halive
MoBakns [O/MKHOCTel
nepcoHana

BapwmeH,

NMOMOLLHUK
6apmeHa

CTapLwunii 6apmMmeH.
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- OTCNeXxuBaTb aCCOPTUMEHT BUH U APYTMX HAMUTKOB, COCTaBAATb rpaduk no-
NOJIHEHUSI 3aNacoB BWH U HANWTKOB

- NPOBOAUTL Aerycraymm u opraHoNenTUYecKyto OLEeHKY BUH U APYrMX anKkorosib-
HbIX HAMUTKOB.

- yyacTBOBaThb B 3aKa3ax W 3akymnkax BWH U APYrUX HafWTKOB Y MOCTaBLUKOB,
OCYLLECTB/IATb KOHTPO/Ib 3@ UX NOCTaBKaMu 1 XpaHeHWEeM Ha cknage u B 6ape;

- NPOBOAUTL TPEHUHTU 1N 06yYeHVe Ha pabounx MecTax MeTodam Nogayn BUH U
KPENKUX HanWTKOB, MPaBUIbHOMY COYETaHWIO G110 1 afIKOTO/IbHbIX HAMUTKOB;

- KOHTPO/IMpOBaTb PaboTy 06CAyXMBatOLWEro nepcoHana npu nogayve HanuTKoB
rocTam

MepcoHan AoJ/KeH 3HaTb:

- ToBapoBe/Hble XapakTepUcTUKN Koe, acCOPTUMEHT, peLenTypy, TEXHOMOrno
NpuroToBfieHNs, NpaBuia oPOPMIEHNSA 1 MOAAYN HaMUTKOB M3 Kodhe, Nopsaaok
cocTaBnieHns KopeliHoli KapThbl;

- npaBuna NoAroToBkM K pa6oTe U (PYHKLUOHMPOBAHWA Cheuuasn3mpoBaHHOro
KoheliHOro o60pyAoBaHus;

- 3HaTb WHOCTPaHHbIN A3bIK {aHTMIiCKKIA W/'MnM COOTBETCTBYIOLWMIA cneymannsa-
u1n NpeanpuaTna) B npefenax pasroBOPHOro MUHMMYMa U NpodieccnoHanbHoM
TEePMUHOMOTNN.

MepcoHan AO/KEH YMeTb:

- nogrotaenvBaTb creynanuampoBaHHoe KodeliHoe o6opyaoBaHue Kk paboTte u
1cnonb3oBaTh ero A4/ NPUroToB/IEHNS HaNUTKOB U3 Kode;

- AaBaTb pekoOMeHAaLunn 1 oka3blBaTb MOMOLLb NOTPe6GUTeNIAM B BblGOpe HanuT-
KOB U3 Kodhe, faBaTb NOACHEHMS NOo KohelHol KapTe;

- BnageTb cnoco6amMun ux nogauu;

- 0b6cnyxuBaTtb noTpebuTteneit (roctei) HaNUTKaMn U3 Koge;

- co6ntogaThk NpaBuia xpaHeHUs kode, NoaAepXuBaTb HEO6XOANMBI 3anac Ko-
theiiHoN nocyabl

lMepcoHan AOoXKeH 3HaTb:

- nopagok o6cnyxunBaHua notpebuTeneid B NpeAnpusituax 6bICTPOro 06CnyXu-
BaHMA (3aKycouHblX, bydeTax, kadeTepuax n T.n.):

- acCOpTUMEHT peanusyemMoii NpoaykuuvM o6LLeCTBEHHOTo MUTaHUs, HOPMbl ee
BbIX0A4a U LeHbl;

- peuenTypbl Y TEXHOMOTMIO MPOM3BOACTBA NPOAYKLMM O06LWECTBEHHOTO NUTAHNUS
ONA NpeanpusTUin BbICTPOro o6cnyXunBaHnsa (3akycoudHblx, 6ydeTtoB, kacdeTepu-
eB U T. N.). Tpe6oBaHnsa K KavyecTBy nonycabpukatoB, 671104, KyJIMHAPHbIX, My4-
HbIX. KOHANTEPCKNX U XN1e606YyN0UHbIX U3[ennii;

- opraHosenTU4eckne MeToAbl OLEHKN KavyecTBa NpoayKuuy o6LecTBEHHOrO Nu-
TaHuA. NPU3HaKM HeA06pPOKaYeCTBEHHOCTU nonydabpukatos, 6104 U U3genuii;

- BUAbl U HA3HAYEHWe NCNob3yemMoli nocyabl, NPUG0POB N NHBEHTapPS:

- cnoco6bl, NpaBuna pasMeLLeHns, BbIKNaAKN U yNakoBKU NPOAyKUUM 1 TOBapoB
npu oTnycke noTpeébuTensm;

- MpUHUMNbI Pa6oTbl U NpaBuia aKcnyaTalyMm TOProBOro, X0/I04U/IbHOTO U TeX-
HO/MI0rMYeckoro o6opyAoBaHnsA U NOPSL0K ero o6pa6oTku;

- YCTPOWCTBO ¥ NpaBusia aKcnayarauum KOHTPO/IbHO-KaccoBOro o6opyaoBaHus,
nopsiAoK BbINO/IHEHUS KACCOBbIX Onepayuii, NnpaBuia pacyeTa c NoTpeduTenem;
- NPU3HaKM NNaTeXecrnocoGHOCTU TrOCYAapCTBEHHbIX [AEHEXHbIX 3HaKoB, NoOpsi-
AOK MOSyYeHUsl, XPaHEHUS 1 BblAaun AeHEeXHbIX CPeAcTB MpW OCYLeCTBIeHUN
Ha/IMYHbIX AEHEeXHbIX pacyeToB M MOPSAOK pacyeToB C MCMNO/Ib30BaHUEM nna-
TeXHbIX KapT

FOCT 30524—2013

Bo3MOXHble MIuMe
KOBaHUA fOMKHOCTel
nepcoHana

Cowmernbe,

3aBeayoLmin
BUHHbIM NOrpe6om

Bapucrta

PaboTHUK
npeanpuaTus
6biCTPOro
ob6cnyxumBaHua
(MHOrodyHKUMO-
Ha/lbHbIi PaGOTHNK
nBoO),

6ydeTuunk,
cTapLwuii 6ydetunk
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MpoponxeHne Tabnuubl A. 1

Mpynna
nepcoHana

o6enyxu-

Balowunii
nepcoHan

14

Tpe6oBaHus * nepcoHany

MepcoHan fO/MKEH YMeTb:

- oTnycKaTb (peann3oBbiBaTh) NPOAYKLUMIO 06LWECTBEHHOTO NUTAHNUSA C pasgaqn,
pasfaTouHbIX IMHAY U NPUIABKOB 415 NOTpe6ieHns B 3a/1e U Ha BbIHOC:

- M3roTaB/IMBaTb HECJ/IOXHble 61043, N3LENNS U HaNUTKK;

- XpaHuTb Ha pa3gade 1 cobnogatb Tpe6oBaHMA NpU NPOM3BOACTBE U peanmnsa-
LW NPOoAYKLMKN 06LLECTBEHHOTO NMUTaHWS, YC/TIOBUSI Y CPOKN €€ TOAHOCTU, NpaBu-
Na TOBapHOro COCe/CTBa;

- yNnakoBbiBaTb Ky/IMHapHble N KOHOUTEPCKNE n3fenna Ana peanmsayunnm Ha Bbl-
HOC:

- M0JIb30BaTbCSA TEXHOMOTMYECKMMM KapTaMu Ha NPOAYKLMI0 06LLEeCTBEHHOTO Mu-
TaHus;

- NpefocTaBNATb NOTPEGUTENsIM KPaTKyld MHopMmauuio o peanusyemoli npo-
ayKum;

- NOAroTaB/NBATbL KOHTPOJIbHO-KACCOBOE 060pyA0BaHUNE K Havany paboTsl;

- NMPUHUMAaTbL onslaty Ha/iMdyHbIMU cpeacTBaMn “ 6e3Ha/InUHble NaTexu c uc-
NnoJib30BaHMeM NJiIaTeXHbIX KapT;

- nogrotaBnuBaTth K pa6oTe NOMeLeHNs Npeanpusitus 6bICTPOro 06CyXUBaHUSA
(3aKycouHbIx, 6ydeToB, kKatheTepneB 1 T.n.)

[MepcoHan fOJIXEeH 3HaTb:

- YCTPOIACTBO U NpaBuia 3KChyaTalun KOHTPO/SIbHO-KAacCOBOro 060pyA0BaHus,
nopaAo0K BbINOJ/IHEHMS KaCCOBbIX Onepayunii, NnpaBuna pacyeta c NoTpebutenem:

- aCCOPTUMEHT peasin3yemMoii MpoayKuuy O6LEeCTBEHHOrO MUTAHWs, HOPMbI ee
BbIXOAA, LieHbl HA HEe. a TaKKe aCCOPTUMEHT MOKYMHbIX TOBApOB U UX LEeHbI;

- MPU3HaKM NIATEXeCcnoCO6GHOCTU rOCYAapCTBEHHbIX AEHEXHbIX 3HaKoB, Nopsi-
[,0K NOJTyYeHUsi, XPaHEHUS U Bblaun AEHEXHbIX CPEACTB MPU OCYLLECTB/IEHUN
HaNMYHbIX AEHEeXHbIX pacyeToB M NMOPSAAOK pacyeToB C MCMNO/Sb30BaHWeM nna-
TEXHbIX KapT.

MepcoHan fOJIXEH YMeTb:

- noAaroTaBnMBaTb KOHTPO/IbHO-KACCOBOE 060pyA0BaHMe K Hauany paboTbl U 1c-
No/sb30BaTh ero A5t 0hopMIEeHNs NnaTexen,

- NMPUHUMAaTbL onniaty Ha/lM4HbIMU cpefCcTBaMu N BblAaBaTb caavy;

- MPUHUMaTb 6e3HaNNYHble NATeXN C UCMO/b30BaHEM NAaTeXHbIX KapT U ocy-
LWeCcTBNATL BO3BPAT OPOPM/IEHHbIX NiaTexeri:

- COCTaB/ISATb OTHETbI MO M/1aTexaM W BECTU KACCOBYIO LOKYMEHTaUUIO;
- HeCTW (PUHAHCOBYIO OTBETCTBEHHOCTb 3a MPAaBU/ILHOCTL ydeTa [AEHEeXHbIX
cpeacTs

MepcoHan JO/KEH 3HaTb:

- MpaBuna NpoAaxu OTAeNbHbIX BUAOB TOBApoOB, peanv3yembix nonydgabprka-
TOB. KY/IMHAPHbIX, MyYHbIX KOHOUTEPCKMX M X/1€606Y/10UHBIX N3AE/NIA, X accop-
TVMEHT U KPaTKYl0 XapakTepucTuky;

- CPOKM W YCNOBUA XpaHeHUs peanm3yeMblx nonycdabpukaToB, Ky/MHapHbIX,
MYYHbIX KOHAUTEPCKUX M X/1e606YyNoUHbIX n3fennini (TemnepaTtypHblie pPexumbl,
TOBapHOe COCeACTBO NPV pasMelleHnn Ha Npunaskax U B BUTPUHAX):

- npaBuia aKcnyaTauun TOProBo-TEXHO/IOTMYECKOTo 060pYy/A0BaHNS;

- BUAbI U Ha3HaYeHNe NHBEHTAPS, UHCTPYMEHTOB N NOTPe6GUTENLCKON ynakoBKy,
1cnosnb3yemblx Npu peannsalmm npoaykLumn n ToBapos;

- BUbl CONPOBOANTENBbHbBIX JOKYMEHTOB, MOATBEPXAAOWNX 6€30NaCHOCTb U Ka-
4eCTBO MPOAYKLMU, MPUHMMAEMO K peanvsauuu:

Bo3moxHble Halive
HOBaLMS JOSHKHOCTEN
nepcoHana

Pa6oTHUK
npeanpusaTus
6blCcTpOro
ob6cnyxmBaHus

(MHOTrOyHKLMO-
Ha/lbHbIW PaBoTHUK
nBO),

6ydeTuunk,

cTapwuii 6ydeTunk

Kaccup.

cTaplmii kaccup

Mpopasel,
marasuHa (oTaena)
KynuHapuu



MpoponkeHne Tabnuybl A. 1

Mpynna
nepcoHana

O6cnyxu-
BaroLwuit
nepcoHan

Mpowunssopa-
CTBEHHbI
nepcoHan

Tpe6oBaHs K NepcoHasty

- YCTPOWCTBO U MpaBuia aKcnayaraymm KOHTPOSIbHO-KACCOBOro 060pyA0BaHus,
NopsiA0K BbINO/IHEHMS KACCOBbIX OMepaunii, npasuia pacyeta c NnoTpebuTenem.

- MPW3HAKN MIaTeXecrnoCo6HOCTU FOCYAapCTBEHHbIX AEHEXHbIX 3HAKOB, MOps-
[OK MOJIyYeHUsl, XPaHEeHNs 1 BblAaun AEeHEXHbIX CPEACTB NPu OCYLECTBIEHUN
Ha/IMYHBbIX [EeHeXHbIX PacyeToB W MOPSAAOK PacyeToB C MUCMO/b30BaHMEM Mfa-
TEXHbIX KapT.

MepcoHan foMKeH ymeTb:

- oTnyckaTb (peanvn3oBbIiBaTb) MNPOAYKLUMIO OGLWECTBEHHOIO NUTAHWS C NpuUnaB-
KOB N1 NOTPe6/eHNst B 3a/1e U Ha BbIHOC,

- co6ntogaTh NpaBuna NPoAaxu oTAeNbHbIX BULOB TOBApOB, peasnn3yemblX MNo-
NyhabprKaToB. KY/IMHAPHbIX, MYYHbIX KOHAWTEPCKUX U X/1e606YN0UHbIX U3ge-
NINIA. 3HATb UX aCCOPTUMEHT U KPaTKyl XapaKTepuUcTUKy;

- XpaHuTb Ha pasfadve U co6nlfaTe TpeGoBaHWA NPU peanvsauun NPoAyKUUK
06LWeCcTBEHHOTO NUTaHUSA: MNoNyhabprKaToB, KyNVMHAPHbIX, MYUYHbIX KOHAWUTEp-
CKUX 1 XN1e606YN0UHbIX N3Aennii (YCNOBUSA U CPOKU B FTOAHOCTU, TeMnepaTypHble
pexumMbl, TOBapHOE COCEACTBO MPU pa3MelleHnn Ha NpunaBkax u B BUTPUHAX);

- ynakoBbIBaTb peasiv3yemyto npoAyKLuio 06LEeCTBEHHOIO NUTaHWS;

- co6nopaTb npasuia 3KcrayataumMm TOProBO-TEXHOMOMMYECKoro o6opyaoBa-
HUS;

- NpepocTaBAsiTb NOTPEGUTENSAM KpaTKyld MHOPMaLuio O peannsyemoli npo-
AyKLUK;

- noAroTaB/MBaTb KOHTPO/IbHO-KACCOBOe 060pyj0BaHne K Hayany pa6oThbl;

- NPUHMMAaTb ONAaTy Ha/IMYHbIMU cpeAcTBaMyn U 6e3HaInyHble NNaTexun ¢ uc-
Nnosib30BaHVEM MaTexXHbIX Kapr

lMepcoHan AOXeH 3HaTb:

- opraHusauuio Npou3BOACTBEHHON AEATENbHOCTY MPOM3BOACTBEHHONO MNEpco-
Hasa. oCyl|ecTB/IeHNe paLMoHa/IbHOM OpraHu3auumn TeXHO0rMYecKoro npouec-
ca, nog6opa u paccTaHOBKU Kagpos;

- paspaboTky M BHejpeHMe cucTeMbl obecneyeHns kayecTBa U 6e30MacHOCTU
npoAyKUUn O6LLECTBEHHOIO NUTaHUS;

- peuenTypbl 1 TEXHONIOTUIO NPOAYKLUM O6LLECTBEHHOTO NMUTaHWSA, NOPsOK CO-
CTaB/IeHUSA MEHI0, Ka/bKynsaunm 671104 U UX CTOUMOCTU, METOANKN onpeaeneHns
HOPM OTXOZ0B U NOTEPb CbipbsA (MPOAYKTOB), NpaBuia ohOPM/IEHNS TEXHONOMM-
YeCKNX JOKYMEHTOB C YH4ETOM COBPEMEHHbIX TEHAEHLMNIA:

- opraHonenTUYeckne MeTobl OLleHKM KavyecTBa NpoayKumm o6WwecTBEHHOrO Nu-
TaHWsA. Npu3HakM HegobpokavyecTBEHHOCTN NonydabpukaTos, 61104 1 U3aenuii;

- OCHOBbI OpraHuM3auun 1 TexHONoruto nevye6GHo-NpodmnakTuyeckoro, aneTuye-
CKOro NuTaHua (415 nepcoHasna NpeanpuUsaTUii 06WecTBEHHOTo NMTaHMsA COOTBET-
cTByloLLero goopmara);

- OCHOBbI OPraHM3aunn N TEXHOIOTUY LKOMIbHOTO U [,eTCKOro NMTaHnua u ocobeH-
HOCTV MPOM3BOACTBA NPOAYKLMN O6GLECTBEHHOrOo NUTaHWS ANS WKONIbHUKOB 1
aeteii (AnA nepcoHana npeAnpusTuii o6WEeCTBEHHOrO MUTAHWA COOTBETCTBYHO-
uero popmarta);

- BefleHMe Y4YyeTHO-OTHYETHOI AOKYMEeHTauuu, COCTaB/ieHWe TeKyLWMX MIaHoB U
613HEC-NPOrHO30B pa3BUTUSA NPOU3BOACTBA;

- COBpPEMEHHbIe BU/bl TEXHO/IOTMYECKOro 060pyA0BaHns, yNakoBky, MHBEHTapS,
nocyabl;

- MHOCTPaHHbIN A3blK (AHIIMACKUIA W/MNM COOTBETCTBYHOLWMI cneymanmsaumm
npeanpusiTusl) B Nnpegenax pa3aroBOPHOro MMHUMYMa U NpodeccuoHanbHol Tep-
MUWUHOMOrUW.

FOCT 30524—2013

Bo3mMOXHbIE MMIME
KOBaHWs AO/MKHOCTel
nepcoHana

Mpopasey,
MarasunHa (oTgena)
Ky TIMHapuu

3aBepytownii
Npov3BOACTBOM.
ynpasnsoLwmii
Npov3BOACTBOM.
wedy-nosap.
WBM-KOHANTBP.
HavanbHUK Lexa.
3amecTuTenb
3aBegytoliero
Npov3BOACTBOM
(ynpaBnstolLiero),
3amecTuTenb
HayanbHMKa Lexa
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Mpynna
nepcoHana

Mpowussoa-

CTBEHHbI
nepcoHan

16

Tpe6oBaHus * nepcoHany

MepcoHan AOMKEH YMeTb:

- opraHu3oBbIBaTb pa6oTy NPOU3BOACTBA, MPOLLECCOB CHAGXEHMWS, XPAHEHUS U
nepeaByXeHVsi NPOAYKTOB BHYTPU NPeAnpUsTUs;

- paspabaTtbiBaTb pPeLEenTypbl U TEXHOMOMMM MNPOAYKLUM OBLLECTBEHHOrO nuTa-
HUSA. B T. Y. HOBbIE M (DUPMEHHbIE PELENTYPbI;

- OpraHn3oBbIBaTb M NPOBOAUTHL OPraHO/IENTMYECKY OLEHKY U Gpakepax npo-
AYKUMM 06LLeCTBEHHOTO NUTaHNS;

- KOOPAVHUPOBATb AEATE/IbHOCTL MPOM3BOACTBA NPEANPUATUS;

- paspa6artbiBaTb U BHeAPsATb CUCTEMY O6ecrnedeHns kayecTBa u 6e30MacHOCTH
npogykuuu;

- KOHTpONMpoBaTb ABMXeHNe 3anacoB NPoAYyKTOB, TOBapOB N pacXogHbIX maTe-
pUanoB Ha NPOU3BOACTBE;

- OCYLECTB/IATb MOCTOAHHbIN KOHTPO/b 3@ TEXHO/IOTMYECKUM NPOLLEeCCOM NPoun3-
BOACTBA NPOAYKUUN O6LLEeCTBEHHOIO NUTaHUS;

- opraHusoBbIBaTb U NPOBOAUTL NpodheccroHanbHoe 06yUeHne, TPEHUHTU 1 aT-
TecTauunio paGoTHMKOB NPOV3BOACTBA;

- yyacTBOBaTb B COBEPLIEHCTBOBAHUU TEXHOOMUW 1 PELEenTypbl NPOAYKLUM 06-
LW EeCTBEHHOrO NUTaHWs;

- KOHTPONMpoBaTb CO6/M0AeHe NEPCOHANIOM UHCTPYKLUIA NO TEXHMKe Ge3onac-
HOCTW. TPe6GOoBaHWUi OXpaHbl TPyAa, MOXapHOK 6€30MNacHOCTM, CAHUTAPHOro CO-
cTOsIHUA

MepcoHan foKeH 3HaTb:

- peuenTypbl U TEXHOOTMIO MPON3BOACTBA NPOAYKLMMN 06 ECTBEHHOIO NUTaHUS,
Tpe6boBaHMA K Ka4ecTBY NonycabpunkaTos, 61104, KyNMHAPHBIX U3Aenii:

- MpueMmbl U NOCNe0BaTe/IbHOCTb TEXHOMIOTMYECKNX Onepauuii Npu Ky/IMHapHOA
06paboTKe, pexunmbl 1 cnocobbl 06paboTkn NPOAOBOSILCTBEHHOIO (MULLEBOrO)
CbIpbs, CNOCOGbI NOArOTOBKM MULLEBLIX NPOAYKTOB U NonytabpukaTos;

- YCNoBUS peanun3auun U CPOKU FOAHOCTW MPOAYKLMU, NpaBua TOBapHOro co-
cefcTBa;

- opraHonenTUyeckme MeToApbl OLEHKM KayecTBa NpoAyKUuMn o6LiecTBeHHOro nu-
TaHWS. NPU3HaKN HeJ06pPOKaYeCTBEHHOCTN nonydabpukaTos, 6104 U U3aenunii;

- OCHOBbI /1e4e6HO-NPONIAKTUUECKOTO MUTAHUS, XapakKTepPUCTUKY AMET, OCO-
6eHHOCTU Ky/IMHAPHOI 06paboTKM NPOAYKTOB NPU NPUrOTOBNAEHUN ANETUYECKMX
6104 (419 nepcoHana npeanpusaTuii 061WecTBEHHOro NTaHNsi COOTBETCTBYHOLLe-
ro dpopmarta);

- OCHOBbI WKOJIbHOIO 1 1eTCKOro NMUTaHUsA 1 0CO6eHHOCTN NPOMN3BOACTBA NPOAYK-
UMn O6LWeCTBEHHOro NUTaHWA A5 WKONLHUKOB W AeTel (gNna nepcoHana npeg-
npusTUii 06WecTBEHHOrO NUTaHWSA CooTBeTCTBYloWero oopmaTta);

- 0CO6EHHOCTV NPUTOTOB/IEHNS, NMPUEMbI MOPLMOHNPOBaHUSA. OPOPMIEHNS 1 NO-
fauv (4eKkoprvpoBaHunsa) HauMoHabHbIX, PUPMeEHHbIX 61104, 61104 HauMOHaNNbHbBIX
(3THUYECKMX) KyXOHb, B TOM YMC/ie NpU 0GCNYXMBaHUWN CcrielymasibHbIX Meponpu-
ATUI, a TakxKe npu o6CcnyxmBaHUn onpeseneHHoro KOHTUHreHTa noTpebuTeneii;

- NpYHUMNbl pa6oTbl M NpaBuaa 3KChyaTauun TEXHOMOIMYECcKoro o6opyaoBa-
HWS1, NCMO/Ib3YEMOTO NMPU NPUTOTOB/IEHUN NPOAYKLMMN O6LLECTBEHHOIO NUTAHNS.
MepcoHan AOMKEH YMETb:

- 06pabartbiBaTh NPOAOBO/LCTBEHHOE (MULLEBOE) ChIpbe, NOATOTABNMBATL NULLE-
Bble NPOAYKTbI U MpUroTaBAMBaTb NonypabpukaTbl, KyIMHAPHbIE N34eNns 1 6/to-
[a ¢ cob6MoAeHNeM TEXHOMOMMUYECKUX TPeGoBaHUi 1 C yyeToM creymanusaunm
npeanpusTus;

- noAroTaB/vMBaTb K pa6oTe NPOM3BOACTBEHHbIE LIEXU:

Bo3moxHble Halive
MoBakns [O/MKHOCTel
nepcoHana

3aBegytoLnii
NpPoun3BOACTBOM.
ynpaBnsiowmii
NpPoun3BOACTBOM.
wedp-noBap.
wedp-koHAnTEP,
HauyanbHUK Lexa.
3amecTuTenb
3aBegyolLero
Npou3BOACTBOM
(ynpaBnsioLiero),
3amecTuTeNb
HavanbHUKa uexa

MoBap, NOMOLHUK
nosapa.

avietnosap
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MpoponkeHne Tabnuybl A. 1

Bo3mMOXHbIE MMIME

Mpynna o
Tpe6oBaHus K NepcoHasTy KOBaHWst [O/DKHOCTE
nepcoHasia
nepcoHana
MpousBoa- - cepBMpPOBaThb U OPOPMAATL 611042 ANA OTNycKa (peanusaunun) n nogauun no-  osap, NOMOLWHMK
CTBEHHBIN Tpebutenam: nosapa.
nepcoxan - MCMONb30BaTh TEXHONOTMYeckoe 060py40BaHMe pas/IMUHbLIX BUAOB B Npolecce  AueTnosap

nNpousBoACTBa NPOAYKLNK;
- Mcnonb3oBaTb B paboTe TEXHO/IOrMYeckne AOKYMeHTbl, COOPHMKM peuenTyp
6104 1 n3penuii, Apyrne TexHUYeckue AOKYMEHTbI:

- paboTaTb Ha NPoOM3BOACTBE B KOMaHAe (6puraae):

- oTnyckaTb (peann3oBaTth) roTOBYIO NPOAYKLMIO C pa3gadn (pasgaTtoyHoro npu-
naBKa) 1 Ha BbIHOC C Y4eTOM TeXHOM0rM4yecknx TpeboBaHuii k 6esonacHoCcTn npo-
AyKumMmn

MepcoHan AoJ/KeH 3HaTb: MoBap-6puragup,

- peuenTypbl U TEXHOIOTUIO NPOU3BOACTBA NPOAYKLMM O6LECTBEHHOTO NMTaHUs,  cTaplumii nosap,
TpeboBaHMA K kKayecTBY nonydabpukatos, 671104, KyJMHAPHbIX U3AeNUiA; cy-wed

- NprieMbl U NOC/e0BaTe/IbHOCTL TEXHOIOTMYECKMX OnepaLmnii Npu KyMHapHO
06paboTke, pexumMbl 1 cnocobbl 06paboTkM NPOAOBO/ILCTBEHHOrO (MULWEBOrO)
ChbIpbA, CNOCO6bI NOArOTOBKN NULEBbLIX NPOAYKTOB 1 NofydabpunkaToBs:

- YC/IOBUSA U CPOKM FOAHOCTU U peanusauum npoaykuumn, npasusia ToBapHOro co-
cefcTBa;

- opraHonenTU4eckre MeToAbl OLeHKN KayecTBa NpoayKuny o6LecTBEHHOrO Nu-
TaHWUsA, NPU3HaKN HeJ06POKaYeCTBEHHOCTU nonydabpukaTos, 6104 U U3LENNIA:
- OCHOBbI N1le4e6HO-NPONIAKTUHECKOTO NUTAHWUSA, XapakTepUCTUKy AueT, 0COo-
6EeHHOCTUN KyNMHapHOl 06pa6GoTKn NPOAYKTOB NPW NPUrOTOBMIEHUM ANETUYECKNX
6noa (pNa nepcoHana npeanpusaTUiA 06WecTBEHHOTO NUTaHMSi COOTBETCTBYOLLe-
ro oopmarta);

- OCHOBbI WKO/IbHOTO M e TCKOr0 NMUTaHUSA 1 0COGEHHOCTN NPOU3BOACTBA NPOAYK-
UM 06LLEeCTBEHHOIO NUTAHUA A5 WKOJIbHUKOB 1 AeTell (4NnA nepcoHana npeg-
NpUATUIA 06LECTBEHHOIO NMUTaHMUS COOTBETCTBYIOLLErO hopmaTa);

- 0CO6EeHHOCTM MPUTOTOBJIEHNS, MPUEMbI JIOPLMOHNPOBaHNSA, 0ODOPMIEHNS U NO-
[auu (4eKkopupoBaHusa) HauMoHabHbIX, (OUPMEHHbIX 61104, 671104 HaLMOHaIbHbIX
(3THMYeCKUX) KyXOHb, B TOM YMC/le NPU 06CYXMBaAHUUN ClelunanbHbIX Meponpu-
ATWIA. a Takxe Npy 06CNyXmMBaHUN OonNpeaeeHHOro KOHTUHIeHTa noTpebuTenei;

- NPVHUMNbI Pa6oTbl U NpaBuia 3KchayaTauuyu TEXHONOrMYeckoro o6opyaoBa-
HWSA. UCMOJIb3YEMOTO NPY MPUTOTOBIEHNM MPOAYKLMN OBLWECTBEHHOTO NUTAHUS.

MepcoHan JoJ/IKeH yMeTb:

- opraHv3oBaTb pa6oTy NMoBapoB (MOMOLHVMKOB MOBAapOB), pacrnpeaensiTe 3aga-
HUSi MEXAY NePCOHANoM;

- OCYWeCTBNATb PYKOBOACTBO 6pvrajoii nosapoB, pacnpegensatb Npovu3BOA-
CTBEHHblE 3afaHnNA U o6ecneynBaTb KOOPAWHALMIO AeSATeNbHOCTM PaboTHUKOB
Npou3BoACTBa:

- KOHTpO/iMpoBaTb pa6oTy NoBapoB (MOMOLWHWKOB NOBApOB);

- NpUroTaBANBaTb C/NOXHble NonydgabpukaTbl, KyIMHapHble U3genusa n 6awga c
cobnoaeHneM TeXHONOrMYecKnx TpeboBaHuii U ¢ yueToM cneymnanmsaynmn npeg-
npuaTuN;

- yyacTBOBaTb B pa3paboTKe MeHo:

- OpraHM3oBbIBaTb U MPOBOAWTL OPraHOMENTUYECKYHO OLEHKY U Gpakepax npo-
AYKUUM 06LLEeCTBEHHOTO NUTaHUS;

- OpraHu3oBbIBaTb W NPOBOAMTL NPOdeccMoHasnibHoe 06yyeHne, TPEHUHM pa-
60THMKOB MPOU3BOACTBA:

- y4yacTtBoBaTb B aTtTectayun paﬁOTHVIKOB npon3BoACTBa;
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Tpe6oBaHus * nepcoHany

- paspabaTtbiBaTb TEXHWKO-TEXHOMOIMMYECK/Ne N TEXHOIOTMYECKMe KapTbl, C60PHU-
K1 peuenTyp 61104 ¥ U3Aenuii, opyrne TeXHNUYECKNe 4OKYMEHTbI:

- KOHTPO/IMPOBAaTb PAcXof, Cbipbsi ¥ MPOAYKTOB Ha NMPON3BOACTBE, KAYECTBO NpPU-
rotoBfieHMs 1 6e30NacHOCTb NPOAYKLUN;

- y4acTBOBaTb B COBEPLIEHCTBOBAHUUN TEXHOMOMMM M PELenTypbl NPoAYKLMUM 06-
WEeCTBEHHOro NUTaHUs

MepcoHan fO/IKEeH 3HaTb:

- peuenTypbl U TEXHOOTMIO NPOU3BOACTBA MYYHbIX KOHAUTEPCKMUX N BYNOUHbIX
n3genuii U3 pasnnyHbIX BUAOB TecTa, OTAeNOo4YHbIX nonydabpukaros, Tpebosa-
HUA K KayecTBy nonydabprkaToB, MyYHbIX KOHAUTEPCKUX U BY/TIOYHbIX U34enuii,
COBMECTUMOCTb U B3aMMO3aMeHAEMOCTb NPOAYKTOB;

- TOBapOBEAHYH XapaKTEPUCTUKY CbIPbsi, MULLEBbIX NPOAYKTOB, BKYCOBbIX U apo-
MaTMYECKMX BEWEeCTB, paspbIX/INTENeil U KpacuTesieid, Npuembl M NocsefoBa-
TENIbHOCTb TEXHOIOTMYECKUX Omnepaunii npu 06paboTKe Cbipbs:

- YCNOBUSA XpaHeHUs W peannsauun, CPOKU FOJHOCTU MYUHbIX KOHAUTEPCKUX U
6YNOYUHbIX N3aenuii;

- opraHosienTUYeckre MeToAbl OLLeHKMN KauyecTBa MyUHbIX KOHAUTEPCKUX 1 Bynoy-
HbIX NonycgabprkaTtoB U U3genuii, Npu3Hakn Hefo6poKayYecTBEHHOCTY Monyda-
6pUKaTOB. MYUYHbIX KOHAUTEPCKUX U BYTOYHBIX U3aenunii;

- cnocobbl 1 NpUeMbl XyZ0XKeCTBEHHOWN OTAENKN (AeKOPUPOBaHNS) MyUHbIX KOH-
AUTEPCKNUX U GY/IOYHBIX U3eNnNii CMOXHbIX BUAOB, TEXHONIOTUIO U3rOTOB/IEHMS
OpUrMHaNbHbIX, (UTYPHbIX, 3aKa3HbIX TOPTOB (415 KOHAUTEPOB LEXOB Ha npep-
npuATAAX 06LLEeCTBEHHOIO NUTaHNA COOTBETCTBYOLWLEro hopmara).

MepcoHan [OJIXEH YMeTb:

- co6noaaTb peuenTypbl Y TEXHOMOTNIO NPOV3BOACTBA MYUHbIX KOHAUTEPCKUX U
6yNOYHBIX M3AeNnii U3 pasNNyHbIX BUAOB TecTa, OTAE/0UHbIX NosythabprkaTos,
Tpe6oBaHNA K kadecTBy nosyabprkaToB, My4YHbIX KOHAUTEPCKUX U BYNOUHbIX
n3fenunii, COBMeCTVMOCTb 1 B3aMMO3aMeHAEMOCTb MPO/YKTOB:

- noaroTtaB/MBaTb K pa6oTe KOHAUTEPCKUIA (MYUYHOW) LeX;

- o6pabaTbiBaTb NPOJOBO/ILCTBEHHOE (MWLLEBOE) CbIpbe, MOAroTaBAMBaTbL MU-
LeBble NPOAYKTbl U MpUroTaBAMBaTb NonydabpukaTbl, MyUYHble KOHAUTEPCKME 1
6ynIoUHbIE M3Aenusa Cc cobogeHNeM TEXHOMOTMYecKUx TpeboBaHuii 1 ¢ yyeTom
crneunannsanmm npeanpusaTus:

- NPOBOAWUTbL OPraHoOsIeNTUYECKYIO OLEeHKY 1 6pakepax nonydabpukaToB, My4-
HbIX KOHAUTEPCKNUX 1 BYNOYHbIX U3aenuii:

- ncnonb3oBaTb TEXHOMIOTMYECKOe 060pyA0oBaHMeE pPa3INYHbIX BULOB B npoLecce
npousBoAcTBa NPoAYyKLNY;

- ucnonb3oBaTb B paboTe TexHO/OrMyeckne AOKYMEHTbI, C60PHMKU peuenTyp
6104 U U3fenuii, Apyrne TexHn4yeckne JOKYMEHTbI;

- pa6oTaTb Ha NPOM3BOACTBE B KOMaHAae (6purage KOHAUTEPOB);

- oTnyckaTb (peann3oBaTtb) My4YHble KOHAUTepCckue 6y04Hble U3genvs ¢ pasga-
un (pas3faToyHOro NpuaaBka) M Ha BbIHOC C yYeTOM TeXHO/Iornyecknx Tpe6osa-
HWIi K 6e30MacHOCTY NPOAYKLNN

MepcoHan AO/IXeH 3HaTb:

- peuenTypbl U TEXHOIOTMIO NPOU3BOACTBA NOYydhabpuKaToB, MyYHbIX KOHAUTEP-
CKUX N BYNOYHBbIX N3aenuii, TpeboBaHNA K NX Ka4ecTBy:

- npvembl 1 NOCNeA0BaTe/IbHOCTb TEXHOMOMMYECKMX onepaLlmnii npu o6pa6oTke,
pexvmMbl 1 cnocobbl 06paboTKM NPOAOBOILCTBEHHOTO (MULLEBOr0) Chipbsi, CNOCO-
6bl NMOArOTOBKM NULLEBbIX NPOAYKTOB 1 NonyhabprkaToB;

- MeToAbl pacyeTa pacxoga MykKn C yHeTOM ee BJTXKHOCTU!

Bo3moxHble Halive
HOBaLWsl JOMKHOCTEN
nepcoHana
MoBap-6puragup,
cTapwuii noeap,

cy-wed

Kongurtep.

NMOMOLLHUK
KOoHAMTepa

KoHnpgutep-
6puragup,

cTapwuii KoHgnMTEpP
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- YCNOBUSI 1 CPOKW TOJHOCTM U peannsaunm nonygabpunkaToB, MyUHbIX KOHAW-
Tepckux v 6y/1I04HbIX U34eNNiA, NpaBuia TOBapHOro COCeACTBa;

- opraHofsienTUYeckne MeToAbl OLEHKM KavyecTBa nosyabpukaToB, MyUHbIX KOH-
ANTEPCKUX N BYNOYUHBIX U3AEeNnii, NPU3Hakn Hefo6pokayecTBEHHOCTU nonyda-
6puKaToB U U3aeNuii;

- NPVHUMNbI Pa6oTbl U NpaBuia 3KChyaTalunm TeXHOMOrMYyeckoro o6opyaoBa-
HUA. NCNOJIb3YeMOro Npv NPUroToBAeHUN NonydabpunkaToB, My4YHbIX KOHAUTEp-
CKUX N BYNOUHbIX U3AENUIA.

MepcoHan A0/KEH YMeTb:

- opraHusoBaTb pa6oTy KOHAMTEPOB (MOMOLHWKOB KOHAUTEPOB), pacnpeenste
3aaHunsa Mexay nepcoHasnom;

- OCYLLEeCTBMATb PyKOBOACTBO 6pUrafoit KOHAUTEPOB, pacnpeaensaTb NPON3BoOA-
CTBEHHblE 3afaHna 1 obecneunBaTb KOOpPAUHALUIO AeATe/IbHOCTU PaboTHUKOB
Npov3BOACTBA;

- KOHTponupoBaTb paboTy KOHAUTEPOB (MOMOLHNKOB KOHAUTEPOB);

- NpUroTaB/MBaThb C/IOXHblE NONydabpuKaTbl, MyYHble KOHAUTepcKkne n 6ynoy-
Hble n3genus ¢ co61I04eHNeM TEXHOTOTNYECKUX TPe6OoBaHNi 1 € y4eToM crneum-
anusaymm npeanpuaTus;

- paspabaTbiBaTb aCCOPTUMEHT MYUHbIX KOHAUTEPCKNX U3AeNnii;

- MPOBOAUTbL OPraHoONENTUYECKYIO OLEeHKY U 6pakepax nonydgabpukaTtosB, Myu-
HbIX KOHAUTEPCKMX U BYNOYHBIX N3aenunii;

- OpraHv3oBbIBaTb U MPOBOAUTL MPOdecCcroHarbHoe 06GyYeHne, TPeHWHTU pa-
60THNKOB KOHAMTEPCKOrO Liexa;

- paspabaTbiBaTb TEXHOJ/IOTMYeCcKUe (TEXHUYECKNE) [OKYMEHTbI

MepcoHan fos/keH NpUHMMAaTb yyacThe B pa3paboTKe acCOPTUMEHTa MyYHbIX
KOHAMTEPCKMX 1 BYNOYHbIX U3AeNnid, a Takxe B aTTecTauMn paboOTHUKOB KOHAW-
Tepckoro Lexa:

- KOHTPO/IMPOBAaTb PacXof, CbIPbs 1 MPOAYKTOB Ha NPOU3BO/ACTBE, Ka4ecTBO Npu-
roToB/IEHVA N 6€30MacHOCTb NPOAYKUMY;

- y4acTBOBaTb B COBEPLUEHCTBOBAHUM TEXHO/IOMMUN 1 peLenTypbl nonydadpuka-
TOB. MYUYHbIX KOHAUTEPCKUX U BYNOYHbIX U3aenuii

MepcoHan AonXeH 3HaTb:

- acCOPTUMEHT, peuenTypbl K TEXHOIOTUIO X/1e606yN0UYHbIX U3AeNNi, B T. 4. MyY-
HbIX KY/IMHAPHbIX, PeXVMbl U MPOAOIKNTENIbHOCTL BbINEYKN, MeTO/bl OpraHosnen-
TUYECKOl OLEHKN KavecTBa U TpeboBaHUA, NpebABnsemMble K KayecTBY xne6o-
6YNOYHbIX U3AeNnii:

- npaBusia GOPMOBKU M3AeNNI U3 pa3NNYHbIX BUAOB TeCTa, HOPMbI BbIXOAa rOTO-
BbIX U34eNNiA, (hakTopbl, BAMSAIOLWMNE Ha YNEK, PeXMMbl OXTaXAEHUS BbliNeYeHHbIX
n3penvii;

- cnocobbl NOAroTOBKM MOCYAbl U UHBEHTaps AN BbiNeYkM 1 nNpaBusia yxoa 3a
HAMMN.

- MPUHUMMbI pPa6oTbl U NpaBuia 3KChayaTauum TennoBoro o6opyaoBaHus, uc-
Nnosfib3yemMoro npu BbiNeyke X/1e606y/T0UHbIX U34eNnii, B T. 4. MyUHbIX Ky/JnHap-
HbIX.

MepcoHan Ao/IKeH ymMeTb:

- M3roTaB/AMBaTb OCHOBHble BUAbI TECTA, OTAEM0YHbIE NonydabpukaTbl U WNPO-
Kuii aCCOPTUMEHT X/1€606YN0UHbIX U3AENNIA, B T. Y. MyUHbIX KyJIMHAPHbIX.

- BbINekaTb OCHOBHble xN1€606y/104HbIE U3AENUS, B T. 4. MyUYHble Ky/IMHAPHbIE;

- yMeTb onpeAesniaTb FOTOBHOCTb TECTOBbIX 3aroTOBOK MNP BbIMEYke 1 OLeHMBaTb
KauyecTBO BbINeYeHHbIX U3aenunii, NPOBOAWUTL OPraHoONenTUYEeCKyHo OLLEHKY Kaue-
cTBa nonycabprnkaTtoB 1 nsaenuii;

FOCT 30524—2013
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Tpe6oBaHus * nepcoHany

- cobnogatb npasuia aKcnyaTauum TensI0BOro 060pyA0BaHWiA. NCMOb3YETK3I0
Npwv BbINeuYke MyUHbIX U3OENNiA;

- M0/Ib30BaTbCSA TEXHOIOTMYECKNMMN KAapTaMmn Ha X/1€606Y/10UHbIe U34e/ns, BT. Y.
MyUHbIE Ky/IMHApHble

MepcoHan foKeH 3HaTb:

- TexXHosornyeckunii npouecc npoussoacTsa nonycgabpnkatoB 13 msca, NTuubl,
pbI6bI, OBOLE, KPYM, MyK/ U Ap. COOTBETCTBEHHO NPOMUII0 NPeanpuUAaTHSA, HOp-
Mbl BbIXOZAa W OTXO/0B;

- aCCOPTUMEHT u3roTaBAMBaeMblx nonygabpukatoB M3 Msca, NTULBLI, PbiGbl,
OBOLLEN, Kpyn, MyK/U U Ap.. METOAbI OPraHONIENTUYECKOl OLLeHKN KayecTBa U Tpe-
6oBaHuA. NpeabaBAseMble K KayecTBy nonydabpukaros:

- OCHOBHbI€ KpUTepun 6e30MacHOCTU KyMHAPHBIX NoNydabpukaTos;

- pasfgenky MSCHbIX Tyl W NTULbI, Ky/IMHApHOe Ha3HayeHue oTAeNbHbIX YyacTel
TyW ¥ HOPMbI BbIXoAa NosyabprKaToB;

- cnoco6bl pa3genku pblbbl C KOCTHBIM U XPALWEBbIM CKe/leTOM BCEX CEMENCTB,
HOpMbI BbIxoga nonyhabpukaTos:

- MpaBuaa MexaHu4eckoi o6paboTkM KapToensi, OBOLel 1 3e/IEHN MALLUNHHBIM
Cnoco60M U BPYUHYHO, HOPMbI 4OMNYCTUMbIX OTXOZO0B;

- npaBuna pa6oTbl U 3KCMyaTauMm TeXHO0rMYeckoro o60pyJ0BaHUs, UCMOMb-
3yeMoro npu n3roToBaeHnn nonygabpnkaTos:

- nNpaBuia ynakoBKW M TPaHCNOPTUPOBAHUS, YC/IOBUS XPAHEHUSI N CPOKM FOAHO-
cTu nonydabprkaTtos

MepcoHan AO/IXeH yMeTb:

- M3roTaB/IBaTb OCHOBHbIe BUAbI NO/TyabpukaToB U3 msica, NTuLbl, pbibbl, 0BO-
we. kpyn, Myka n gp..

- NPOBOAMTbL OPraHONENTUYECKYIO OLLeHKY KayecTBa 1 6pakepax Ky/IMHapHbIX No-
nydabpnkaTos;

- cobnogate nNpaBuaa 3IKcnyatauum TexXHONIOTMYeCKOro 060pyAoBaHus, Wc-
Nnosib3yemMoro npu nU3rotTosseHnn nonygabpukaTos;

- NONb30BaTbCA TEXHOMOMMYECKMMM KapTaMu Ha WM3roTOB/ISiEMble Ky/IMHapHble
nonydgabpukathbl

MepcoHan foXKeH 3HaTb:

- HaMMeHOBaHWe KyXOHHO NoCyapbl, MHBEHTAPS, UHCTPYMEHTOB, UX Ha3HAYeHUe;
npaBuaa n cnocobbl 3aKpbITUSA U BCKPbITUS Tapbl, NpaBuia nepemeLleHns npo-
[YKTOB 1 rOTOBOV MPOAYKLMW HA CK/1ade U Ha NPOV3BOACTBE;

- MpaBuia BK/IIOYEHUS U BbIK/IIOYEHNS TEXHO/I0rMYECcKOro U MocyA0MOEYHOT0
o6opygoBaHus;

- BUAbl U KOHUEHTpauuy UCNOJIb3YEMbIX MOKOLWUX U Ae3VHULMPYIOWNX CPeACTB
MepcoHan AO/IKEH yMeTb:

- BnageTb 6e30nacHbIMU NpuemamMy pa6oTbl MO MEPEeHOCKe, NOrpy3Ke, pasrpys-
Ke. TPaHCMOPTUPOBAHMM TPY30B;

- MbITb BPYYHYIO U B MOCYAOMOEUHbIX MallMHAX U packiagbiBaTb Ha XpaHeHue
KYXOHHYIO Nocyay, UHBEHTapb, NUHCTPYMEHTbI:

- o6pa6arbiBaTh M Ae3VHMUUMPoBaTbL paboyure 30HbI MPON3BOACTBEHHBIX LIEXOB

Bo3moxHble Halive
HOBaLMS JOSHKHOCTEN
nepcoHana

Mekapb

M3rotoButenb
nuuieBbIX
nonycdabpukatos

KyXOHHbI
paboTHUK
(NOMOLLHUK
Mo KyXHe)
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MpoponkeHne Tabnuybl A. 1

B0O3MOXHble Maume

Mpynna o
py Tpe6oBaHWUsa kK nepcoHany KOBaHUS JOMXHOCTeMN
nepcoHana nepconana
Bcnomora- MepcoHan fAo/KeH 3HaTb: Fapaepo6umnk
TéNbHbIN - npaBuna nprvema, XxpaHeHus U BblAaumn NMNUHbIX Belleli 1 npasuna 06Cnyxmsa-
nepcoHan Hua noTpe6uTeneli B rapaepobe;

- npasunjia MeX/IMYHOCTHOIo 0OLWEeHNsa 1 3TUKeTa;

- HOoMepa TenedoHOB CNyX6 Bbl30Ba TaKCW, CNYX6 3KCTPEHHOro Bbi3oBa (NONU-
LMn. CKOpPOV NOMOLLM, MOXapPHOWN CNyX6bl) U T. M.

MepcoHan JoOJ/IXeH ymMeTb:

- NMpYHMMaTb OT MoTpebuTesieil, pa3mellatb Ha BPEMEHHOe XpaHeHue B rapge-
pobe 1 BblgaBaTb NOTPEOGUTENAM BEPXHIO OAeXAy, ronoBHble y6opbl, 06yBb 1
OpYyrve NMNYHbIe Beln (30HTbl, CyMKW, nopTtdenn).

- OKasblBaTb MOMOLLb NOTPE6GUTENSIM HAAETh BEPXHIOW OAEXAY:

- OKasblBaTb MOMOLLb MOXWUbIM NIOAAM, MHBaNUam U gamMam B npouecce 06-
CNYXVUBaHUSA;

- oKasblBaTb NPV HEO6XOAMMOCTU NOTPEBUTENAM YCNYTM B BUAE YNCTKN U MESKO-
ro pemMoHTa BepxHeli ogexabl (NpywMBaHne Belankn uamn nyrosulbl).

lMepcoHasn fo/HKeH HECTU OTBETCTBEHHOCTbL 3@ COXPaHHOCTb NMPUHATBLIX Ha XpaHe-
Hune Beu.|,e|7| n0Tpe6V|Tene|7| B YCTaHOBJIEHHOM nopsgke

MepcoHan Ao/KeH 3HaTb: LBeiuap
- npasBuna ob6cnyxmeaHna notpebuteneli BO BXOAHOW 30He KOHKPETHOro npea-
npusaTus;

- npasunaa MeX/IMYHOCTHOTO OGLLEHNSA N 3TUKETA;

- pacnosioxeHue cpefCTB NPOTMBOMNOXapPHOM 3awWmnTbl U CUTHaNU3aunMm 1 npasu-
na nosb3oBaHNs UMK;

- Homepa TeneoHOB CNyX6 BbI30Ba TakcW, CNyX6 aKCTPEHHOro Bbi3oBa (Nou-
LK. CKOPOW MOMOLLK, NOXAPHOU CNyX6bl) 1 T. N.:

- MHOCTPaHHbIN A3blK (AHINTMACKUIA W/MNM COOTBETCTBYHOLWMI cneynanmsaumm
npeanpusaTUA) B NpeAenax pasroBOPHOr0O MUHUMYMa U NpodheccuoHanbHol Tep-
MWHONOTUN.

MepcoHan fonXeH ymeTb:

- BeX/IMBO MPVBETCTBOBATb M 06WATLCSA C NOTPEGUTENSIMU Yy BXOLHOW 30HbI C
co6noaeHnemM npaBus 3TUKETA;

- OKasblBaTb MOMOLb MPU BXOAE W BbIXOAEe NOXW/bIM NOAAM, UHBaNugam u ga-
Mam B npouecce 06CnyXnBaHUsA U BCeM NoTpe6uTenaM (TOCTAM) B 9KCTPEHHbIX U
ypesBblYaHbIX CUTYaLMAX;

- MHdopmMupoBaTb NOTpebuTeNnen o pasMelleHnn 3aN0B U HaIMYUN CBOGOAHbIX
MEeCT B HUX. MECTOHax0XAeHMs 6amxaiinx npeanpuaTUii o6l ecTBEHHOTo nu-
TaHus;

- cNeAuTb 3a UCNPaBHOCTLIO BXOAHbIX U BHYTPEHHUX ABepei Ha npeanpuatum,
CBETOBOli peknamoii, a Takxke 3a CaHUTapHbIM COCTOSIHMEM BecTMGONA U Teppu-
TOpPUM OKOJI0 BXOAHbIX iBEPEN;

- OKa3blBaTb MOMOLb NPY NapKoBke aBTOMOGWNEN rocTew;

- BbI3bIBaTb TAKCK MO Npocb6e NoTpebuTeneii (roctei);

- Npu Heo6X0A4MMOCTM NPUHMMAaTbL OT NoTpebuTesneit, pasMmellaTb Ha BpeMeHHOe
XpaHeHue B rapgepobe 1 BblgaBaTb NOTPEOUTENAM BEPXHIOW OAeXAY, F0/0BHbIE
y60pbl, 06yBb 1 ApYyrue /inYHble Beln (30HTbl, CyMKX, nopTdenn)
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Tpe6oBaHus * nepcoHany

MepcoHan foXKeH 3HaTb:

- NpaBuna yyeTa, XpaHeHUsl, ABWKEHUS NPOLOBOIbCTBEHHOTO (MULLEBOr0) Cbl-
Pbsi. NMUWEBbLIX MPOAYKTOB U NoMydabprkaTtoB 1 npaBuia 0POPMIEHNS HA HUX
CONPOBOANTENbHBIX JOKYMEHTOB;

- NopAA0K NPUeMKu NPoA0BO/IbCTBEHHOTO (MULLEBOr0) ChIpbs, MULLEBLIX MPOAYK-
TOB 1 nonycabprnkaTtoB NO KONMNYECTBY U KayecTBY TpeboBaHNA MapKMpPOBKMN Mo-
cTynarowumx NpoAyKToB:

- Tpe6GoBaHUs 4O6GPOKAYECTBEHHOCTM TOBAPOB 1 MX MapKUPOBKM, OCHOBHbIE KpU-
Tepnn 6e30NacHOCTU MULLEBOrO CbIPbs;

- npaBuia oTnycka NpofoBO/IbCTBEHHONO (MULLEBOr0) Cbipbs, NULEBbLIX NPOAYK-
TOB 1 nonydabprkaTtoB B NPOU3BOACTBEHHbIE LEXM, Bblgauv npoaykuum B 6ap,
6ydeT 1 3anbl 06CNYyXUBAHUS;

- MOPSAOK OPraHM3aummn CKNaaCckoro XxpaHeHust (MeToabl XpaHeH s, PexnMbl Xxpa-
HRAWAN,

- BUAbl, COPTHOCTb U ApYr1Me KauyeCTBeHHble XapaKTepPUCTUKN MPOLOBOSIbCTBEH-
HOro (MULWEBOTO) Cbipbsi, MULLEBbLIX NPOAYKTOB, MONY(pabpukaToB U HOPMbI UX
pacxopga:

- npaBufia CoAepXaHus CKNaACKUX NOMELLEeHUI;
- NOPAAOK M MPUHLMMBI OPraHM3aLmm Norpy304Ho-pasrpy30UHbIX paéorT;
- npaBuna NpoBeAeHUss UHBEHTApU3aLNii;

- MpaBwW/a aKcnayaTaumm Xos0AUNBHOTO U CKNaACcKoro o60pyoBaHusi, npegHa-
3HAYEHHOTO AJ/151 XPaHEHMs NPOAOBO/ILCTBEHHOTO (MUWEBOr0) ChIpbs, MULLEBbLIX
NpoAyKToB, NonydgabpukaToB v roTOBOW NPOAYKLUN

MepcoHan [OMKEH YMETb:

- NPYHMMAaTb NPOAOBOJ/ILCTBEHHOE (MULLEBOE) Cbipbe, MUWEBbIE MPOAYKTbI U
nonydabpukatbl Mo KO/IMYECTBY U KauyecTBYy, pacnpefensiTb ero Ha xpaHeHue B
CK/TaA,CKNX NMOMeLLEeHUSIX;

- obecneumBaTb COXPAHHOCTb CKIaAMPYEMbIX TOBapHO-MaTepuasibHbIX LLeHHO-
cTeli. cobntogeHne Tpe6oBaHnii NPy XpaHeHN NPOLOBONILCTBEHHOTO (NULLEBOrO)
CbIpbs, NULEBbIX NPOAYKTOB 1 NonydabprkaToB, COMYyTCTBYIOWUX N PACXOAHbIX
MaTepuanos (yC/I0BUS U CPOKN UX TOAHOCTU, TeMNepaTypHble pexunMbl, TOBapHOe
cocefiCcTBO Npu pa3MelleHnn Ha cTenaxax, noAToBapHMKax u B kamepax);

- BECTU YYETHO-OTYETHYIO JOKYMEHTALMIO CKNaACKMNX onepaLuii;
- NpaBW/IbHO 3KCM/yaTUPOBaThb XO/I04UIBHOE U CK1aACcKoe 06opyAoBaHme.

- NpYHUMAaTb yyacTue B MHBeHTapusauuy ToBapHO-MaTepuasbHbIX LLeHHoCcTel

MepcoHan fO/IKEeH 3HaTb:

- HaMMeHOBaHWe CTO/I0BOW nocyabl 1 Npubopos, KyXOHHOI7I nocygbl, UHBeHTaps,
WHCTPYMEHTOB, UX Ha3zHa4vYeHune;

- cnoco6bl 1 NpaBuia MOMKM U CyLIKM MOCyAbl, MPUGOPOB, UHBEHTapPS U Tapbl
PasNIMUHONO Ha3Ha4YeHus:

- npasunia BK/THOYEHNA U BbIK/THOYEHUA NOCY40MOE4YHOro 060py,CI|OBaHI/IHZ

- BUAbl, HA3HAYEHME N KOHLEHTPALUWN NCMOMb3YeMbIX MOWLWMX 1 Ae3UHpULMPY-
IOLMX CPeACTB M NpaBuia 6e30NacHOro Nosb30BaHUS UMU;

- npaBuna c6opa n XxpaHeHUs NULLEBbLIX OTXOA0B
MepcoHan fOJIXEH YMeTb:
- BfageTb 6e3onacHbIMU NpueMaMmn paboTbl NpU MbITbe N 06GpaboTKe nocyn;

- NPov3BOAUTbL CGOP UCMO/b30BaHHOM MOCYAbl CO CTO/IOB B TENIEXKW UM Ha
TpaHcnopTep, A0CTaBNAATb TeNleXxKn ¢ NocyJoil B MOeYHoe oTAesieHne, Npon3Bo-
AWUTb BbIKIaAKY NOCybl U3 Tefexek:

Bo3moxHble Halive
HOBaLMS JOSHKHOCTEN
nepcoHana

Knaposuwmk

Moiiwuk nocyabl,
Molwuua nocyapl
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Fpynna
nepcoHana

Bcnomora-
TeNbHbI
nepcoHan

Tpe6oBaHna K nepcoHany

- NPOV3BOAWTL OUUCTKY MOCYAbl, NPUGOPOB, MOAHOCOB, UHBEHTAPS U UHCTPYMEH-
TOB OT OCTATKOB NULLK;

- MbITb BPYUYHYIO U B MOCYAOMOEHHbIX MaliMHax W packiafbiBaTb Ha XpaHeHue
CTO/OBYIO NOCYAY Y NPMGBOPbI, KYyXOHHYIO MOCy4y, UHBEHTAPb, UHCTPYMEHTbI;

- noA6vpaTtb MoLWNe 1 Ae3nHULUpyoLW e cpeacTBa, Heo6XoauMble Anst 06-
paboTKM Nocyabl Y NPaBUIbHO UX A03UPOBATh;

- copepxaTtb MoCyA0MOEUHY MalWUHY B YNCTOTE U UCMIPABHOM COCTOSIHUK:
- NPOV3BOANTL C60P NULLEBLIX OTXOAOB;

- NPOV3BOAWTL [OCTABKY YNCTOM NocyAbl, NPU60POB, NOAHOCOB Ha Pa3faToUHble
MVHUW WU HA CTOSbI

lMepcoHan AOoXeH 3HaTb:

- MpaBuia CaHWTapuu W TUFMEHbI MO COAEPXAHUIO MOMeLeHui NpeanpusTs
06LEeCTBEHHOTO NUTaHNSA:

- XapakTepuCTWKM, HasHauYeHUe U KOHLeHTpauuio NpUMeHsieMblX Ae3nHpuumpy-
IOLWMX M MOKOLWMX CPeACcTB U NpaBuia 6e30MacHoro Nosib3oBaHUs UMU;

- o6opyaoBaHue, NpuGopbl U MaTepuansl, NpUMeEHsieMble B pa6oTe, NpaBuia nx
aKCnAyaTauumn n NpUMeHeHus:;

- aCCOPTMMEHT U XapaKTEPUCTUKN PaCXOAHbIX MaTepuanos;
- MPUHUMMbI PaGoTbl U NpaBuna akcnayaTaunm y6opoUHoi TeXHUKN;

- BUAbl YGOPKU NPON3BOACTBEHHbIX Y 06X MOMELLEeHWA.

MepcoHan fAo/KeH yMeTb:

- ybupatb 1 noaaepxuBaTtb B UACTOTE M Nopsiike B TedyeHne paboyero AHA 3a-

KpensieHHble 3a HUM MOMEeLLEeHUs, Lexa, CaHy3/bl U Np. BPYYHY U C MOMOLLbIO
yGOPOYHO TEXHUKMU:

- MPOBOAUTL reHepasibHY0 YGOPKY 1 CaHUTapHY0 06paboTKy 3aKperieHHbIX 3a
HUM NOMeLeHNl, LexXoB, CaHy3/10B 1 MpP. BPYUHYIO 1 C MOMOLLbI0 Y6OPOUYHOM Tex-
HUKK;

- cobupaTb ¥ TPaHCMOPTUPOBATbL MyCOP B YCTaHOBJ/IEHHbIE MeCTa;

- nogbupatb Mowwme n aes3vHdUuMpylowme cpeacTsa, HeobxoanuMble B MNpo-
Lecce yb6opKu:

- obpabatbiBaTb 1 Ae3MHMLUMPOBaTh paboyne 30HbI NPOM3BOACTBA:

- cofepxaTb YGOPOUHYH TEXHUKY B YMCTOTE M MCMPaBHOM COCTOSIHUU
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B0O3MOXHble Hailime

HOBaLUWs AoMmKHocTel

nepcoHana

MoWwmk nocyabl,
Moiilmua nocyabl

Y6opLymk.

y6opumua
(cTioapp)

NMpumeuyaHune — PyHKUMN NEPCOHANA OTAE/bHbIX FPYMN MOryT 6bITh NepepacnpeaesieHbl B 3aBUCMMOCTUA OT
KOHKPETHbIX YC/IOBUiA AeATE/IbHOCTU NPEANPUATUA NMUTaHNS.
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