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MNpepgnucnoBne

1 PA3SPABOTAH depepanbHbiM rocyfapCTBEHHbIM OHOAXETHbIM yypexaeHuem «Poccuiickuii MHCTUTYT
cTaHgapTtusauum» (®rbY «NHCTUTYT cTaHfapTusayumn»)

2 BHECEH TexHunyeckum kommTeToM no crtaHgapTtusaumm TK 406 «CoumanbHoe ob6cnyxusaHue
HaceneHna»

3 YTBEPX/JAEH W BBEJEH B JEWCTBWE T[pukasom ®efepan-Horo areHTCTBa MO TEXHUYECKOMY
perynuposaHuio 1 meTposiormun ot 6 asrycta 2025 r. Ne 850-ct

4 B3AMEH IOCT P 53347—2014

MpaBuna NpUMeEHeHMa HaCTOSALWLEero cTaHgapTa YyCTaHoB/eHbl B cTaTbhbe 26 defepasibHOro 3akoHa
0T 29 umioHa 2015 r. Ne 162-d3 «O cTaHgapTulaumm B Poccuiickon depgepauuun». VMIHpopmaums o6 ns-
MEHEeHMAX K HacToALWeMy cTaHaapTy NybankyeTca B exerogHom (Mo cOCTOSHUI Ha 1saHBapsa Tekywero
roga) UHopmaLMoOHHOM yKasaTene «HauuoHasibHble CTaH4apThl», a ouLManbHbli TEKCT U3MEHEeHUN
N NonpaBoK — B eXeMeCSAYHOM WMH(OPMAUMOHHOM yKasaTene «HauuoHanbHble cTaHgapThli». B cnyvae
nepecMoTpa (3aMeHbl) UM OTMEHbl HACTOSLLEro cTaHjapTa CooTBeTCTBYLee yBeJoMIeHne byaeT
ony6/siMKoBaHO B Gnmkanliem BbINyCKe eXemMecA4YHOro MHGOPMaUUOHHOro ykasaTens «HauuoHasbHble
cTaHgapThi». CooTBeTCTBYWLWAas UHpopmauns, yseoMNeHe N TEKCTbl pasMeLLalnTCca Takke B UH-
hopmaLmnoHHON cucTeme o6Lero nob3oBaHNs — Ha odmumanbHOM caliTe defepasbHOro areHTcTBa no
TEexHUYeCKOMY perynnpoBaHuio 1 MeTposiornm B ceTu NMHTepHeT (Www.rst.gov.ru)

© OdgopmneHne. dPreyY «MHCTUTYT cTaHfapTmM3ayum», 2025

HacTosiwuii ctaHAapT He MOXeT 6biTb MOJIHOCTbLI0 MM YaCTMUYHO BOCMPOU3BEAEH, TUPAXMPOBAH U pac-
npocTpaHeH B KauyecTBe OPMLMANBHOIO M3faHusa 6e3 paspeleHns defepanbHOro areHTcTBa No TEXHUYECKO-
My PerysimpoBaHuilo 1 MeTposiornu
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BBepneHne

MpaBoBass OcCHOBa couManbHOrO 06CAyXMBaHWA HaceneHus B Poccuiickoin depgepaunnm onpepene-
Ha [1], cornacHo KoTopoMmy nonydaTtesniem couuansHbeix ycnyr (MCY) aBnsaeTcsa rpaxaaHWH, KOTOPbIA NpU3HaH
HyXAawLwmnmcsa B couManbHOM 06CyXuBaHUU. B cOOTBETCTBUM C NEepeyHEM, NPUBEAEHHbIM B [2], K Takum
rpaxgaHam MOryT 6biTb OTHECEHbI MLa C NOJIHOM WM YaCTUYHOI yTpaToh CNOCO6HOCTU NMBGO BO3MOXHOCTU
OCyLL,eCcTB/AATb caMo0bCyXunBaHne, caMOCTOSAITE/IbHO NepeaBuratbcs, ob6ecneynBaTb OCHOBHbIE XU3HEHHbIE
noTpe6HOCTM, B TOM 4YKC/IE B CUY BO3pacTa.

B HacTosdwee Bpemsa BOMPOC KavyeCTBa XWU3HWU rpaxhaH cTaplliero NnokoseHUs KOHTPO/AUPYeTCs Ha ro-
Cy[apCTBEHHOM YPOBHE: B pamMKax YTBEPXAEHHHbIX HalMOHa/IbHbIX MPOEKTOB peann3ylTca degepasbHble
NPOeKTbl, NPOrpamMmmbl, rocyfapcTBeHHble cTpaternun (cm. [3]) u np.

O6ecneyeHHOCTb FpaxaaH ctapliero nNokosieHns AOCTYNHbIMU U KAYeCTBEHHbIMW COLMaNbHbIMU YCYy-
ramm B COOTBETCTBUM C UX HYXAAEMOCTbIO MOXET OblTb OLEHEHA MPW MPOBEAEHNN KOHTPOMA KavyecTBa YCNyr.
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HALULWOHANbHbBIN CTAHAOAPT POCCUWMCKOW SEALEPALUNUMN

COUMAJTIbHOE OBC/TYXXNBAHUWE TPAXOAH

PekomeHaauun Mo KOHTPOJIIO KayecTBa couManbHbIX YCAYT rpaxiaHam cTapluero nokoseHusa

Social service of the citizens. Quality control recommendations of social services to elderly

Jata BBepeHuna — 2026—03—02

1 O6nactb NpUMeHeHUs

HacTtosawmin ctaHgapT pacnpocTpaHsaeTcs Ha couuasibHble YCyru, NpefocTaBaseMble rpaxgaHam crap-
Wwero nokoneHns (fanee — rpaxjaHe) LPUANYECKAMU NTNLAMU HE3ABUCUMO OT UX OpraHn3alMoHHO-NpaBo-
BOI hopmbl 1 (MAN) MHAMBUAYASIbHBIMU NPeAgnpUHUMaTEeNAMM, OCYLLEeCTBAALWMMN coumanbHoe 06CayXuBa-
Hue (fasnee — NOCTaBLUKN YCNyr).

HacTtosawwuin ctaHpapT ycTaHaBnmMBaeT pekoMeHauuy no NpoBeeHU0 KOHTPONA KayecTBa coluasnbHbIX
YyCNyr rpaxgaHaMm u MoxeT 6biTb MCNOMb30BaH Ha A06POBOMBLHOW OCHOBE MOCTAaBLLMKAMMW YCNYr WIW WHLIMU
3aMHTEepecoBaHHbIMM CTOpPOHaMU (fanee — 3aMHTEPECOBaHHble CTOPOHbLI) B AOMO/IHEHME K TpeboBaHUAM
HOPMAaTVBHbLIX Y NPaBOBbIX akTOB, a TakXe NOJIOXEHNAM AeliCTBYIOLWNX cTaHAapTOB B AaHHOl cdepe.

2 HopmMaTuBHbIE CCbIIKU

B HacToAWweM cTaHgapTe MCMNO/Ib30BaHbl HOPMAaTUBHbIE CCbINIKM Ha cnejylolmne ctaHaapThl:

FOCT P 52142 CouynanbHoe obcnyxuBaHume HaceneHums. KauyectBo coumanbHbiX ycnyr. O6wme noso-
XeHus

FOCT P 52495 CouywnanbHoe 06CnyxuBaHvne HacesieHns. TepMuHbl 1 onpegeneHuns

FOCT P 52497 CounanbHoe o6cnyxuBaHne HaceneHns. Cuctema obecnevyeHns KayecTBa yupexageHuni
counanbHOro o6cnyxmBaHus

FOCT P 52882 CouunanbHoe o06cnyxuBaHne HacesneHus. CneynasibHOe TEXHUYECKOEe OCHalleHue
yypexgeHuii coymanbHoro 06cyXxmBaHms

FOCT P 52883 CouynanbHoe o06CyxuBaHne HacesieHuss. TpeboBaHUA K MepcoHany yypexaeHui
couManbHOro o6CnyXmnBaHus

FOCT P 53058 CouynanbHoe obcayxumBaHue HaceneHus. CouuasnbHble YCAYrM rpaxgaHam MoXuaoro
Bo3pacTa

FOCT P 53060 CounanbHoe 06CnyxuBaHue HaceneHus. [oKyMeHTauusa yypexpaeHuii couunasibHoro
ob6CcnyxnsaHus

FOCT P 54342 CouynanbHoe obcnyxuBaHue HaceneHus. MeToAbl KOHTPOJIS KayecTBa couuanbHbIX

ycnyr

MprumevyaHne — [Mpu NOMb30BaHWM HACTOSILLMM CTaHAAPTOM Liesiecoo6pa3Ho MpoBepUTh AeliCTBUE CCbIoY-
HbIX CTaHAAPTOB B MH(POPMALIMOHHOW CUCTEME OBLLETO MOJMIb30BaHUS — Ha OPMLMAIbHOM caiiTe defepasibHOTO areHT-
CTBa MO TEXHUYECKOMY PErynvpoBaHuio 1 METPO/IOTMM B CETU VIHTEPHET WM NO EXerofHOMy MHopMaLOHHOMY yKa3a-
Teno «HauyoHasbHble CTaHAAPTbh», KOTOPbIA OMy6/IMKOBAH MO COCTOSHMI0 Ha 1 SiHBapsi TEKyLLEero roga, 1 no Bbimyckam
€XeMeCsYHOTO MHJIOPMALIMOHHOTO yKasaTens «HauvoHasbHble CTaHdapThbl» 3a TeKyLWii rofd. Ecnvm 3aMeHeH CCblTOUHBbII
CTaHAapT, Ha KOTOpbI JaHa HeAaTVpoBaHHAs CCblfika, TO PEKOMEHAYEeTCsl UCMO/b30BaTh AECTBYIOLLYI0 BEPCU0 3TOM0
cTaHgapTa C yYeTOM BCEeX BHECEHHbIX B JaHHYIO BEpPCUto M3MeHeHWiA. EC/M 3aMeHeH CCbIIOYHbINA CTaHAapT, Ha KOTOopbIi
[laHa AaTMpOBaHHasH CCbika, TO PEKOMEHAYETCS MCMOJIb30BaTh BEPCUIO 3TOrO CTaHAapTa C yKa3aHHbIM Bbille rofoM yT-

M3gaHne opuuynanbHoe
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BepxaeHus (NpuHsTWst). ECM nocne yTBEPXAEHWS HACTOSILLEro CTaHAapTa B CCbUIOYHbIA CTaHAAPT, Ha KOTOPbIA JaHa
[laTVpOBaHHas CCbUIKa, BHECEHO M3MEHEHWE, 3aTparuBatoLLee NosIoKeHe, Ha KOTOPOE faHa CCblKa, TO 3TO MOJIoXKEHMe
PEKOMEHAYETCS MPUMEHSATL 6e3 yueTa aHHOTO U3MEHEHWS. EC/M CCbIOYHbIA CTaHAapT OTMEHEH 6e3 3aMeHbl, TO NoJio-
XeHUe, B KOTOPOM JiaHa CCbl/lka Ha Hero, PeKOMeHAYeTCsl MPUMEHSATL B YaCTW, He 3aTparnBatoLLell 3Ty CCbUIKy.

3 TepmuHbI U onpegeneHns

B HacTosAweMm cTaHgapTte npumeHeHbl TepMuHbl No TOCT P 52495, a Takxke crefylolime TepMUHbI C CO-
OTBETCTBYKOLMMU ONpeAe/IEHUAMU:

3.1 KOHTPO/Ib KayecTBa coumanbHON ycnyrn: Mpouecc NPOBEPKUM COOTBETCTBUS YCTAHOB/IEHHbLIM
Tpeb6oBaHUAM, BK/IKYas MOMHOTY, CBOEBPEMEHHOCTb OKas3aHus npefocTaBfeHns 3TUX YCAYr U [OCTKEHUS
3an/aHMpoBaHHbIX pe3ynbTaTos.

4 O6Lwpme NoMoXeHns

CounanbHoe o6cnyxnBaHue rpaxgaH npoBoAuTCA B COOTBETCTBUM C [1] M MOXeT 6bITb OCYLL,ECTB/IEHO
Ha AOMY, B NOMyCTaLMOHapHON Wan B cTauMoHapHOW dopme.

OCHOBHble BUfbl COUManbHbIX YCNYr yCTaHOB/EHbI B [1].

MonHbI NepeyeHb coumanbHbIX YCayr No hopmMam couuanbHOro 06CnyXMBaHMa 1 Bugam coumnanbHbIX
ycnyr, npegocTaBnseMblx NOCTaBLMKaMu ycayr, yTBepxaaeTcs cybbektom Poccuiickoii ®egepaunn MHANBK-
AyanbHO C y4eTOM MPUMEPHOro nepeyHs [2].

OCHOBHbIe NnokasaTenun u KpUTepumn KavyecTsa, a TakKe COCTaB OLeHKU KayecTBa ANA COuMasnbHbIX YCayr
npefcraBnsemMbiX:

- Ha AOoMy, yCcTaHoB/EeHbl B [4];

- B nonycTtauyumoHapHon copme, — B [5];

- B CTauyuoHapHoi copme, — B [6].

Mpn oueHke kayecTBa couMasbHbIX YCyr HEO6XOAMMO yuuTbiBaTb (POpMy uX npepoctasneHus (cTa-
LMoHapHas, nosycrayMoHapHas, Ha AOMY), NOCKOJIbKY AaHHbI hakTop onpepfenseT nepeyeHb KpuTepues
OLEHKMN.

KOoHTpoNb kayecTBa KOHKPETHOW COUMasnbHOl YCNYr¥ W OLEHKY pe3y/nbTaToB e€e npefocTaB/ieHUs OcCy-
WeCTBNAT AN KaXAOoro nonydatensa coumanbHbix ycnyr (MCY) ¢ npuMmeHeHWeM nokasaTefieil kayecTsa,
YCTaHOB/IEHHbIX B CTaHAapTax counanbHbIX YCYr B COOTBETCTBUN C NYHKTOM 3 cTaTby 27 [1], yTBEPXAEHHbIX
cybbektom Poccuiickoin degepaynm, a Takkke pekoMmeHpaunin, N3NI0XEHHbIX B HACTOSLWEM CTaHgapTe.

CocTaBs, 06beMbl 1 POPMbI COLMabHbIX YCAYT rpaxaaHam, paccMmaTpuBaemMblX B HACTOSLWeEM cTaHAap-
Te, yctaHoBneHol B TOCT P 53058. lNpu npoBefeHUN KOHTPO/IA KayecTBa coLMasibHbIX YCAyr rpaxgaHam
Takxe npoBepsAlnT ux coorsetcTeme nonoxeHnam NOCT P 52142 ¢ npuMeHeHWeM MeTOA0B, YCTaHOBJ/IEHHbIX
B TOCT P 54342.

5 PekomeHAaUMM NO KOHTPOJIHO KayecTBa

5.1 OCHOBHbI€E MOJ/I0XEHNA

B HacTosawem pasgene npusefeHbl pekoMeHgauum no KOHTPOJI0 KayecTBa couuanbHbIX YCayr rpaxja-
HaMm B 3aBMCMMOCTUW OT BuAa YC/yru, ycTaHOBMeHHOro B [1], n ee coctaBa, popMbl M 06beMaA, YKa3aHHbIX B
FOCT P 53058.

Mpn KOHTpONe KayecTBa couMasbHbIX YCAYT rpaxgaHam cTapliero nokoseHus B COoTBeTCcTBUu ¢ [4]—[7]
NCMONb3YIOT cregylowne Kputepun:

a) MoJsiHOTa MpeAoCcTaB/IEHUSI COLManbHONM ycnyru;

6) cBOEBPEMEHHOCTb MpPefOoCTaB/IeHNs CoLManbHOW ycnyrn (yumTbiBas cTeneHb HyxgaemocTtu TMCY);

B) pe3yNbTaTMBHOCTb (3(hDEKTUBHOCTbL) NPeAOoCTaBNEHNS COUManbLHOW yCcnyru.

B uenax npepocrtaBneHns couunanbHOl yCnyrn Hajnexaliero kayectsa nocraBLluKy coLmanbHOl ycny-
m cnegyet obecneuynTb BHeAPEHNE CUCTEMbl 0becnevyeHnss KayecTBa yUYpex[eHuin coumanbHOro obenyxuea-
HuA B cootBeTcTBUM ¢ FTOCT P 52497, npuHMmas BO BHMMaHue (pusnyeckoe u ncuxumyeckoe (ncmxonormye-
ckoe) cocTosiHue TICY.

2
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TpeboBaHMA K OOKYMEHTauuM Uu TEXHUYECKOMY OCHAalLeHWK0 nocTaBliMKa YCAyr YCTaHOBJ/IEHbI B
FOCT P 53060 n TOCT P 52882 coOTBETCTBEHHO.

TpeboBaHMS K NepcoHany nocTasuiMka ycnyr yctaHosnenbl B FTOCT P 52883.

CounanbHble ycnyrn npefoctaBisoT ¢ yueTom TpeboBaHMiA 6€30MacHOCTU, YCTAHOB/IEHHbLIX B HOpMa-
TUBHbIX U MPABOBbIX aKTax, OTHOCALWMXCA K II0OObIM 06bEKTAM, CBA3aHHbIM C UX OKa3aHuem, — 3gaHusm (06-
LWEeCTBEHHbIM M XUIbIM 34aHUAM) yUYpexAeHuii coumanbHoro o6cnyXmBaHnusa HaceneHus, npefHasHayeHHbIM
ANA NOCTOSAHHOTO U BPEMEHHOIO pa3MelleHus rpaxgaH, npoaykuun (nuuieBoii Npoaykuuu, nNpoaykuum ner-
KOli MPOMBbILWIIEHHOCTU, MEANLMHCKNX U3AENNIA, NeKapCTBEHHbIX NpenapaTtoB W np.), npegctasnsemoii MNCY B
pamkax Mony4yeHus coumanbHOW ycnyru, u np.

5.2 MonHoTa npegocTaB/fieHUs COUManbHOM ycyrm

5.2.1 CounanbHO-6bITOBbIE YCNYIn
Mpu KOHTpO/NEe KayecTBa COLMANbHO-6bITOBbLIX YC/AYT OLEHMBAIKOT Kak MUHUMYM cnejyiouiee:
a) Haanexatulee ob6ecneyeHne MNCY nutaHuem, ¢ y4eTom:
1) cytouyHoi noTtpebHocTu MCY B NULLEBLIX BEWECTBAX, S3HEPIUN, BUTAMUHAX U MUHEPa/IbHbIX Belle-
cTBax (obecneuyeHve pasHoob6pasvs, NPUEMIEMO KasopUiHOCTU W MULLEBON LLEHHOCTU; KOHTPO/b
YPOBHS caxapa, CoNun W APYrux BKYCOBbIX A06aBOK; AOCTAaTOYHOE NOTpebaeHne XnagKocTu 1 np.);
2) nHamBMayasbHblXx noTpebHocTen MCY, cBA3aHHbIX C NUTaHneM (yy4eT (PM3M0N0rMYeCcKUX 0COBEH-
HOCTEel, XpOHMYEeCcKMx 3aboneBaHuin, MeguUUHCKUX nNpegnucaHunini no gueTte, NULWEBLIX NpeanoyTte-
HWA, PENUTNO3HbIX YOeXaeHUn n np.);
6) Hagnexauwee obecnedeHne MCY MArkMM MHBEHTapeM (04exaon, 06yBblo, HaTebHbIM 6€e1beM 1 No-
CTEe/IbHbIMU NPUHAANEXHOCTAMU U Np.), C yYeTOM:
1) noaxopsuiero pasmepa, ¢ 3prOHOMMYECKMMU CBONCTBAMW MSATKOTO MHBEHTaps, YYMTbIBAKOLLMMU
notpebHocTn MNCY (Hagnexawimii BHeWHWA BuA, yAO6CTBO B HafEeBaHUN U CHATUMU, OTCYTCTBME Ha-
TUPAKLWMNX 3/IEMEHTOB U rpybbIX LWBOB U Np.);
2) NpYOPUTETHOCTU NPUMEHEHUSA HaTypasibHbIX U rMnoassiepreHHblXx MaTteprnasioB, KOTOpble He Mpo-
BOLMPYIOT NOTOOTAENEHNE, HE OKa3blBAOT CEHCMOMIN3NPYIOLLET0 BO34ENCTBMA Ha KOXY, HE Bbl3blBa-
10T CKONbXeHusA (nogowsa obyBu), u np.;
3) CE30HHOCTM W KAMMaTU4YecKoro pernoHa (nosica) npoxuBaHus TMCY, a Takke 0CO6eHHOCTen Tep-
mMoperynsauunm;
4) axktuBHocTu TMCY (ana manonoasuxHblix MCY npuoputeTeH BbIGOp ofexAbl cOCTaBOB, o6ecne-
uyMBaKLWMX BbICOKYIO BO3AYXONPOHWULAEMOCTb U TMTPOCKOMUYHOCTb, KOMMOPTHOE A/NnTesibHOE Mpe-
6blBaHNE B HeR; ANA 3aHATMA CNOPTOM NpefnoyTuTenibHa ofexga M3 cneumanbHbiX TPUKOTaXHbIX
NnoJsioTeH);
5) nuuHbIX NpegnoyTeHuin MCY no pacuBeTke, Mogenu n hacoHy, NP HaMYUKN Takoil BO3IMOXHOCTU;
B) NpefocTaB/ieHne NAowann Xuablx NnOMeLweHnin, nomeLwweHunii 4Na opraHusaunmn peabunnTtaunoHHbIX
MeponpuaTuiA, TpygoTepanun v KynbTYPHO-A0CYrOBOV AeATEeNbHOCTU U MHbIX MOMELLEHUA, NCNONMb3YyEMbIX 415
npefocTaBNeHNs colmnanbHbIX YCayr, C y4eToM:
1) HopM pacyeTa Xuioi nnowanm n pasmeweHns MNMCY, ycTaHOBNEHHbIX B JOKYMEHTaxX No ctaHgap-
TM3auum;
2) obecneyeHus yao6HOro n 6e3onacHoro nepeaBmxXeHUs Ha TeppuTopumn yupexaeHua (o6opyposa-
HVWe NOPYYHAMU BAOJb KOPUAOPOB, NaHgycamu n np.);
3) hM3MYeCcKoro nm NcuUxmyeckoro coctossHus MNCY npu COBMECTHOM pasmeLlieHUn B OfHOM fnomelle-
HUK;
4) obecrneyeHns ONTMMas/IbHOrO MUKPOKIMMaTa B MOMeLleHnun (Hanpumep, KOHAMLMOHMpOBaHue
BO3/yxa), CBETOBOro (Hanpumep, MCNo/sib30BaHWe Xans3n), LBEeTOBOro (Hanpumep, UCnonb3oBaHue
LBETOB CpefAHei 1 HebOoNbLIOl HACLIWEHHOCTN AN MOMELLEHUA C KOHTPACTHbIM BblAe/eHNeM, B TOM
yncne HaHeceHue KOHTPAaCTHbIX NPOTMBOCKO/bL3AWMX MNOMOC Ha Kpail nocnegHux cTyneHein nect-
HULbI) ¥ akyCTMYecKoro (Hanpmmep, COOTBETCTBYHOLWAA KOHCTPYKLUA MEXKOMHATHbIX Neperoposok)
KomdpopTta MCY;
5) obecneyeHns fOCTYMHOCTM CPEACTB KOMMYHMKaLUN 1M cUrHanusauum (Hanpumep, cpeacrsa Tene-
(DOHHOW CBA3M B XU/IOM NOMELLEHUN, KHOMKa Bbl30BA NepcoHana A/ oka3aHus NOMoLmn v np.);
6) y[0BNeTBOPUTEIBHOCTU CaAHUTAPHO-TUTMEHNYECKOTO COCTOSHUA CaMuxX NOMeLLeHui, a Takxe ca-
HUTapPHbIX KOMHAT, BK/OYas TyaneTbl U AyweBble KabuHbl/BaHHbI;
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7) HeobxoAUMOCTM pa3MeLLeHns CynpyroB, Noay4vawuimx ycayry B ctauuoHapHol popme, B U30/1U-
pPOBAHHOM MOMeELLEHUN AN1S COBMECTHOIO MPOXMBAHUS;

8) ocHauwieHus npegMmeTamy mebenu, He06XoAUMbIMWU ANA OpraHn3aunn XxnsHegeatenbsHocTu MNCY, n
HeobxoAnMbIM 060pyAO0BaHNEM B COOTBETCTBMM CO CTEMNEHbI (DYHKUMOHA/bHbIX OrpaHuyeHuin MCy;

r) cogeiicTBne B opraHusauunm 6biTa U NOBCEAHEBHON AEATE/IbHOCTU, C YYETOM:

1) obecneyeHns 6e3onacHoOCTU, NpegoTBpaLLEHNs TpaBM M OoCnoxHeHun y MCY npu npegocTtaBne-
HAM ycnyr (UCMoNb3oBaHWe WaASaWnX U rMnoasepreHHblXx CPeacTB yxona; HaBblkn 3(hdeKTUBHOTO
obpalieHus ¢ NAabMU, UMELWMMN OrPpaHNYEHHbIE BO3MOXHOCTW, Hanpumep, obecnevyeHne yao6Hol
nosbl MCY npn npoBegeHun npoueayp, npodunakTtnka NnponexHein; cobnwgeHne nepcoHasioMm caHu-
TapHO-TMTMEHNYECKMX HOPM npu B3ammogeicTeum c MCY);

2) ocobeHHOCTel 340p0Bbs, PU3MYECKOTO WM MCUXMYeckoro coctosiHua TMCY npu npepocTaBfieHUN
ycnyr (Hanpumep, npegocTaBfieHne BO3MOXHOCTU MCY yacTUYHO y4yacTBOBaTb B BbIMNOSIHEHWUU MPO-
uefyp v okasbiBaTb NMOMOLLb NPU MX BbINMOJIHEHUN);

3) notpe6bHocTn MCY B nomMoLWM NpyM HanMcaHun, OPOPMIEHNN W MPOYTEHUN MUCEM W Pa3NUYHbIX
LOKYMEHTOB, Onjiate XuWibs M KOMMYHasbHbIX YCNYr; B OpraHmsauuu npepoctaBneHuns ycnyr npeg-
NpUATUSAMW TOProOB/AW, KOMMYHa/lbHO-ObITOBOrO 06CNYXMBaHUA, CBA3W U APYTMMU MPeAnpuaTUAMHU,
0OKasblBAWLWNMN YCYTU HACENEHUIO.

5.2.2 CoumanbHO-MeaULUHCKNE YyCnyTru

Mpn KOHTpONE KayecTBa NpPefoCTaBNEHUS COUMaNbHO-MEAULUMHCKAX YCYT OUEHMBAKT Kak MUHUMYM
cnegywouiee:

a) NOJIHOTY NPOBEAEHHOr0 KOHCY/NbTUPOBAHWSA MO COUManbHO-MeAULNHCKMM BOMpocam, C y4eTOM cTe-
neHn ygosnetBopeHHocTu MNCY no ero pesynbTaTam;

6) cTeneHb COAEWCTBMA B NpPOBefEeHUM npoueayp, CBA3aHHbIX C COXpaHeHuem 340poBbsA [CY, B TOM
yncne pasfiMyHbiX MeponpuAaTuii (N1e4ebHO0-0340POBUTENBbHBIX U peabunnTaunoHHbIX couManbHO-MeguLnH-
CKNX MEepOonpuUsaTUil, MEpONpUATKIA, HanpaB/eHHbIX HA (hopMupoBaHme 340p0BOro obpasa XusHu), u cuctema-
TUYHOCTb HabNwaeHnsa 3a cocTosHneM 340poBbsA MNCY B LeNax BbIIBNEHUA OTK/IOHEHUi, C y4eToM:

1) obecneyeHns perynsspHOro MOHUTOPWHIA 3a COCTosiHMEM 3g0poBbs MCY (Temnepatypbl, apTepu-
a/lbHOTO JaBJ/iIEHUSA, TIOKO3bl B KPOBY W MpP.) C 3aHECEHMEM pe3y/bTaTOB B XypHan HabnwaeHus;

2) Hagnexauiero JOKYMEHTUPOBaHUA MHQOpMaLnM 0 NPOBOAMMbBIX Mpouefypax u MeponpuaTuax u
n3meHeHnn coctoaHua MCy;

B) MOJIHOTY OKa3aHus NepBUYHOW foBpayvebHOl NOMOLWM C y4ETOM MOHUTOPUHIA U3MEHEHUIT COCTOSAHUSA
MCY no BHewWwHeMy BMAY, CAMOYYBCTBUIO U APYTUM U3MEPSEMbIM MoKasaTesnsam;

r) cTeneHb COLENCTBMA B OCPOpPM/IEHUM W HanpaBAeHUW OOKYMEHTOB AN MONy4YeHus coumanbHO-Me-
OVUWHCKMX yC/yr, BO B3aMMOAENCTBAN C NOCTaBLMKaMy couMasibHO-MeAMNLMHCKUX YCNYT U CONPOBOXAEHUN B
yuypexgeHus, npejoctaBnswowme couunanbHo-MmeguLMHCKME ycnyru, ¢ yyuetom notpebHoctn MNMCY B nomouin
npyu HanucaHmn, oYopMaEHNN U NPOYTEHNN AOKYMEHTOB, a Takke B cbope 1 nepegaye nocTaBLUKy coumanb-
HO ycnyrn Komnsiekra AOKyMeHTOB (nosiydeHne HeobXoAuMbIX CNpaBOK, HanpaB/IEHWUN, 3ak/OYeHuidi u np.,
HEeo6X0AUMbBIX A1 NPeAOoCTaB/IeHNUS YCayrn).

5.2.3 CouuvanbHO-NCUxXosiornyeckue ycnyru

Mpn KOHTpO/Ee KayecTBa MNpefoCTaB/IEHUS COLMUASIbHO-NCUXO/TIOTMYECKUX YCYT OLEHUBAKT Kak MUHU-
MyM cnegytouiee:

a) NOJIHOTY MPOBEAEHHOr0 COLMasbHO-NCUXONOTMYECKOTO KOHCY/NbTUpoBaHusa (B TOM 4yucse no BOMpo-
caM BHYTPUCEMEWNHbIX OTHOLEHWUA W OKa3aHWe KOHCY/NbTaLMOHHON MCMXO0TMYEeCcKol NOMOLLU aHOHUMHO) C
yyeToMm cTeneHu yaosnetsopeHHocTu MNCY no ero pesynbTartam;

6) NONHOTY peanus3aunm COLManbHO-NCUXO/I0TMYECKOr0o naTpoHaxa (B TOM 4yucie npoBefeHue pery-
NAPHOro HabAEeHNS, NMCUXOANATHOCTUKA, NCUXONOTMYECKO KOppeKumn, NcuxonpodunakTnyeckon paboThl,
TPEHWHIOB), C Y4eTOM:

1) cTteneHun ygosneTBopeHHocTn MNCY kak B npouecce ero npoBeAeHus, Tak u No pesynbtaTam;

2) cneuynduKkn okasaHuWs ycayr no naTpoHaxy NKASM CTapllero nokosieHus (npegoTBpalieHne co-
LuManbHON M301auMmn, NOMOLWb B aganTtalun K BO3pacTHbIM U3MEHEHUAM, NOALEPXKA BOBEYEHHOCTH
B COLMANbHYIO0 XWU3Hb U NOAAePXaHNe aKTUBHOCTH);

3) ucnosb3oBaHUA 3(PPEKTUBHLIX METOAMK M MOAXOA0B, OCHOBAHHbIX HA COBPEMEHHbIX 3HAHUAX B
o6nactu coumanbHO-NCUXONOTMYECKON NOMOLLY rpaxaaHam cTaplliero NoKoMeHus.

5.2.4 CoumnanbHo-negarorn4yeckme ycnyru

Mpn KOHTPONE KayecTBa NpeAocTaB/eHUs counasibHO-Nefarormyecknx ycnyr oueHnBawT Kak MUHUMYM
cnegytouiee:
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a) MOSIHOTY NpPOBEAEHHOr0 KOHCyNbTupoBaHus/obyyeHus T[ICY no BonpocaM camMo06CnyXMBaHUS |
(wnn) 6nmxanwero okpyxeHms MCY no Bonpocam 06WeEro yxoaa, C y4yeToM CTENeHW yAOB/IETBOPEHHOCTYU
nonydartenein ycnyru no pesysbTaram UX okasaHus;

6) opraHusauuto gocyra n popMmmpoBaHme NO3UTUBHbLIX MHTEPECOB (B TOM Yucne apT-Tepanus, urpoesas
[eATeNbHOCTb, My3blKa/lbHble 3aHATUSA, CNOPTUBHbIE, AOCYTOBbIE, 3KCKYPCUOHHbIE MEPONPUATUS, YTEHUE XYP-
HanoB, raset, KHUT 1 Np.), C y4eToM:

1) nHTepecoB, YPOBHA coumMasibHbIX HaBbikoB TCY;

2) co3gaHus gobpoxenaTtenbHbiX U 4OBEPUTENbHBIX OTHOWEHWA AN obecnedyeHus komdopTa 1 BO-
BneyveHHoctu MCY;

3) pasHoob6pas3usa B npegnaraembix Bugax gocyra;

4) pas3paboTky TemMaTukn, NaaHa v rpagpMka NpoBOAMMbIX MEPOMNPUATUIA 1 3aHATUIA.

5.2.5 CouuvanbHO-Tpy[o0Bble YCyru

[Mpu KOHTpO/e KayecTBa NpefoCTaB/ieHUA COUMasibHO-TPYAOBbLIX YCNYr OLUEHMBAIT Kak MUHUMYM crie-
aywouiee:

a) NOJIHOTY MPOBEAEHHbIX MEPONPUATUIA MO MCNO/b30BAHUK OCTATOYHbIX TPYAOBbLIX BO3MOXHOCTEN, C
yyeToMm:

1) Hagnexalwein oueHkn TpyLoBoro noteHumana MNCY (yyeT COCTOSHMA 340PO0Bbs, PU3NMYECKOTO U
MCUXO/IOFMYECKOr0 COCTOSSHUSA, MpPOoheccuoHasnbHbiX HaBbIKOB M OMblTa, WHTEPECOB U MOTUBALUU
ncy);

2) obecneyeHus noaxoAsawmx ycnosuin Tpyga (rmbkocte popmata v rpaduka paboTbl, Hagnexawiee
OoCHalleHue n agantayus paboyero Mecta B 3aBUCMMOCTU OT ocobeHHocTel MNCY);

3) pasHoo6pa3unsA npegnaraemblx chep NPUMEHEHUA OCTATOYHbIX TPYAOBbLIX BO3MOXHOCTEN (npu
BO3MOXHOCTW);

6) MOSIHOTY OKa3aHMsA MOMOLLKM B TPYAOYCTPOMCTBE, NepeMeHe npodpeccum, ¢ yHeToMm:

1) uHTepecoB MCY npu okasaHMM NOMOLLU B BbiGOpe HanpaBfieHWss NPOJPECCUOHANBHON AesTeb-
HOCTW N NOUCKEe OTKPbITbIX BaKaHCMVI;

2) noTtpe6bHocTn MCY B nomMOLWM Npy B3aMMOAENCTBUM C OpraHamu Cryx6bl 3aHATOCTM U paboToga-
Tenem (3anucb 1 conpoBoxaeHue MCY B cnyx6bl 3aHATOCTU M K paboTogaTento npu noucke paboTsl,
NOMOLLb B 3aK/IO4YEHUN C HAMU [OTOBOPOB MO TpyAoycTpolictey MCY);

3) Hanuumsa akTyanbHOW MHGOpMaunn 06 opraHmMsauuax, Mmewwnx paboune mecta gnsa rpaxpaH
cTaplwero nokoneHus, B TOM 4Yuc/ie UL, C OrpaHNYeHHbIMY BO3MOXHOCTAMY 340POBbA.

5.2.6 CouunanbHO-NpaBoOBbie yCnyru

Mpu KOHTpONe kayecTBa nNpefoCcTaB/eHUA COLMabHO-NPaBOBbLIX YC/Yl OLUEHMBAT Kak MUHUMYM crie-
aywouee:

a) NOJIHOTY OKasaHus nomMowu B OPOPMJIEHUN N BOCCTAHOBJ/IEHUWN YTPa4YeHHbIX OOKYMEHTOB, a Takxe
NoJslyYeHUN MEp COouManbHOW NoAAEpPXKW, AOCTynHbIX Ans MCY, ¢ y4ueTOM COOTBETCTBYHLWMX NOTPEOHOCTEN
MCY B nomoLuu;

6) NONMHOTY OKa3aHUs NOMOLLM B MOJSIYYEHUN HPUAUYECKUX YC/yT (B TOM YMC/e KOHCY/bTMpPOBaHUEe no
lopuAMYecKkMM Bonpocam), 3aluTte npas M 3aKOHHbIX UHTepecoB MNCY, ¢ yyeToMm:

1) cogelicTBUA B NONyvyeHUN KBannduuupoBaHHONM HOPUAMYECKO nomowm, B TOM 4ucne 6ecnnat-
HOI, B COOTBETCTBMM C 3aKOHOAATENbLCTBOM Poccuitckoin degepaymn n 3akoHogaTeNbCTBOM Cyb6bek-
Ta Poccuiickoin depepayunu;

2) coneiicTBMS B pPELUEHUMN HOPUANYECKNX BOMPOCOB, CBA3AHHbIX C COLManbHON peabunutayuei, no-
NyYeHNeM NEeHCUA N MHbIX COoLManbHbIX BbINAAT, NOJyYeHNEeM YCTaHOB/EHHbIX 3aKOHOLATe/IbCTBOM
NbroT U NPEeMMYLLLECTB U APYTMX MPaBOBbIX BOMPOCOB;

3) notpebHocTn MCY B nomowu Npu oTCTauBaHMM WHTEPECOB B OpraHax cyfebHoit cuctembl Poc-
cuiickoih degepauuu;

4) noTtpe6HocTn MCY B nomMoLM NpY NOATOTOBKE W HanpaBfeHUW HEOBXOAWMbIX HPUANYECKUX [,0-
KYMEHTOB B rocyfapcTBEHHOE lopuanyeckoe 60po, cyn, aABOKATCKYH KOHTOpPY v np.

5.2.7 Ycnyru gna noBbllLeHNA KOMMYHUKATUBHOrO noteHuymana rNncy

Mpu KOHTPOJ/lEe KayecTBa NpefocTaBfeHUA YCNyr A8 NOBbIWEHNS KOMMYHUKATUBHOrO noteHunana MNCy
OLLEHMBAKT Kak MUHUMYM CrneayloLiee:

a) NOJTHOTY MepOI'IpI/IFITI/IVI no 06yqumo NnoJ/ib30BaHNKO cpeagcTBamMun yxogaa U TeXxHUN4YeCKnmMm cpeancrtesamm

peabunutayum, ¢ y4eTom:
1) NOIHOTbI KOHCYNbTauWi (MO MCMNOIb30BaHUIO, FApPaHTUINHOMY COMPOBOXAEHWIO, 3aMeHe, nocTra-
PaHTUAHOMY PEMOHTY, YTUMMU3AUUN TEXHUYECKUX CPeACTB peabunutauum u np.) U NpakTUHecKnx
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3aHATUIN gna nony4vyeHus MNMCY HaBblkOB N0 6€30MacHOMY MCMOJ/Ib30BaHUKD TEXHUYECKUX CPeAcTB pe-
abunnutauuu;

2) Hagnexatuiel npeaBapuTenbHOW OUEHKM cOCTOSAAHMSA TCY (M3yvyeHue pe3ynbTaToB MEPBUYHON U
KOHTPO/IbHOI AMArHOCTUKKU, a TakKe pekoMeHzauuii cneyunanncToB; onpefeneHne peabunutaymoH-
Horo noTteHumana MNCY u np.);

6) MOMIHOTY MEPONPUATMIA NO 0BYYEHUD HaBblkaM CamMOO6CNYXUBaAHUS U cOUManbHO-ObITOBON aganTa-
umm (NpUroToB/iEHME MUK, YOOpKa MOMELLEHUS, CTMPKa M yxo4 3a o4exAol u 0b6yBblo, MpaBU/IbHOE pacxo-
[OBaHNe MMeRLWNXCA CPeACcTB U T. 4.), C y4eTOM OLEHKM BO3MOXHocTen MCY ana cocTaBneHus nporpaMmmbl
NN NaaHa MeponpuaTUiA NO pa3BUTUIO COLMaNbHO-O6bITOBbIX HaBbIKOB;

B) MOJIHOTY couManbHO-peabunnTauMoHHbIX MeponpuaTuii B cdiepe coumanbHOro 06CnyxuBaHus, B
TOM 4ucC/ie coumasbHO-CPenoBYH, COLManbHO-MCUXOMOTNYECKYHD, COLMaNbHO-Nefarormyeckyo, CouunoKyb-
TYPHYI peabunutauuio c y4eTOM COOTBETCTBMSA Habopa couuanbHO-peabuamtTayMoHHbIX MEPONPUATUI peKo-
MeHAauuaM nNpoduabHbIX CNeuuannucToB, a Takke MHAUBUAYaANbHYIO NporpamMMy npegocTaBfieHus couuanb-
HbIX ycnyr (nanee — UMMNCY).

5.2.8 CpouHble counasibHble yCryrum

Mpn KOHTpONEe MNOAHOThI NPefoCTaB/feHUSA CPOUYHbIX COLMANbHbIX YCAYr OLEHUBAKT Kak MAHUMYM cre-
aywouiee:

a) Hapgsexauwee obecnedyeHne ropsyMMm nuTaHnem unm Habopamu NPoOAYKTOB B COOTBETCTBUMM C 5.2.1,
nepeyncrieHne ay;

6) Hagnexatuiee obecneyeHme ofexpaon, obyBbld M APYrMMM npegmMeTaMu NepBOi HeoOGX0AMMOCTM B
cooTBeTCcTBUM € 5.2.1, nepeuncneHue 6);

B) CTeNeHb COAEeNCTBUSA B MOJSYYEHUU BPEMEHHOTO XWU/Or0 NOMeLleHus B cooTBeTcTBum ¢ 5.2.1, nepe-
yncnelune B);

r) cTeneHb COAENCTBUA B MOMYYEHUN HWPUANYECKON MOMOLLM B LESAX 3aluThl NpaB U 3aKOHHbIX UHTEe-
pecos MCY B cooTBeTcTBUU C 5.2.6, nepeuuncneHune 6);

[) CcTeneHb COAeiNcTBUA B NOSYyYEHUN IKCTPEHHOI MCMXO0TMYECcKOl NOMOLLM B COOTBETCTBUM C 5.2.3,
nepeyncrieHne a).

5.3 CBOEBpPEMEHHOCTb NpeaocTaB/IEHUsS COLMa/IbHON yCnyrn

Mpu oueHKe CBOEBPEMEHHOCTU NMpPefoCTaB/eHUs couManbHOW yCcnyru, BHe 3aBUCMMOCTW OT ee Buaa u
hopmbl, cneayeT y6eanTbca B TOM, 6bl/1a N1 colmanbHas ycnyra npefoctaBfieHa B HY)XHbIii MOMEHT BpeMeHM!
N B COOTBETCTBMU C nNoTpebHocTAMKU MNCY B Heil. B 3aBUCUMOCTM OT noTpebHocTel MCY B KOHKPETHON ycny-
re, B TOM 4ucsie No NpUUnHe ycyryb6neHma gpuanyeckoro M/mMnum ncuxosiormyeckoro COCTOAHUSA, perynspHocTb
npeAoCcTaB/IeEHNs cOLManbHOM ycnyrn crnefyeT KOPPEKTUPOBaTb COOTBETCTBEHHO.

Mpu KOHTPOSE CBOEBPEMEHHOCTM MPeAOoCTaB/IEHUS COUMalbHbIX YCAYT OLEHUBAKOT Kak MUHUMYM crie-
aywouiee:

a) COOTBETCTBME CpOKaM, YCTAHOBJIEHHbIM CTaHAAPTOM COLMANbHON ycnyrn (CornacHo NyHKTy 3 cTaTby
27 [1]), UNNCY (cocTtaBneHHon no cpopme [8]) 1 4OrOBOPOM C NMOCTABLLUKOM Ha OKa3aHue couuanbHOW ycnyru;

6) puckn yxygweHusa coctosaHua MCY (oTcyTCTBME YXYALWEHUS COCTOSAHUA 340POBbS, NCUXO0TNYeCcKo-
ro COCTOSIHUSA WM KayecTBa »XM3HW [ICY, CBA3aHHOE CO CBOEBPEMEHHOCTbIO NpefocTaBNeHUa counanbHOoW
ycnyru);

B) 060CHOBAHHOCTb MPUYMH B C/lydae KPaTKOBPEMEHHOIO HapyLleHUs YCTaHOB/IEHHbIX CPOKOB (Hanpw-
Mep, 60/51e3Hb coyManbHOro paboTHMKA, OTCYTCTBME HEOOXO4MMbIX PECYPCOB U np.).

B pamkax npouecca MOCTOSIHHOIO yNydlleHUss CUCTEMbl KauyecTBa, AelicTBYlOWEN B yUpexaeHusix co-
LManbHOTr0 06CAYXMBAHWUSA, MOCTABLLMKOM MOTYT ObiTb BBEAEHbl AOMNOJSIHATE/IbHbIE CPEACTBA MOHUTOPUHTra
CPOKOB MpefocTaBfeHNs couuanbHbIX yenyr. K Takum cpegctBaM MOTyT 6biTb OTHECEHbI:

a) ycTaHOB/IEHUE [OMOMHUTESNbHLIX UHAMKATOPOB (Hanpumep, BBEAEHNE CUCTEMbI 3N1EKTPOHHOI ovepe-
AV C (hMKCUPOBaHMEM BPEMEHM OKasaHusi couuanbHON ycnyru);

6) onpoc MNMCY 0 cBOEBPEMEHHOCTU OKaslaHUsA ycnyru, coba04eHNss YCTaHOB/IEHHbIX CPOKOB, BAUAHWUU
3afepXKu B oKazaHUM YCNYrn Ha UX COCTOSIHUE W/IM KAYeCTBO XU3HW;

B) BeAEeHWe XypHasoB yyeTa coumasibHbIX YCAYr C ykazaHMeM ¢hakTUUYeCKMX CPOKOB NpepocTaB/ieHust
coumnanbHbIX YCNyr;

r) aHanus3 ob6palleHunii 1 xanob, nonydeHHblx ot MCY, Ha NpeaMeT HECBOEBPEMEHHOIO nNpegocTaBie-
HUA ycnyr;
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) NnpvBMeYeHne 3KCMepToB A8 MPOBEAEHUS aHa/n3a KOHKPETHbIX C/lyyaeB NpefocTaB/ieHUs couu-
aNbHbIX YCNYT ANS1 BbISIB/IEHUS (DAKTOPOB, B/IMSIOLIMX HA UX CBOEBPEMEHHOCTb.

5.4 Pe3ynbTaTUBHOCTb (30(PEKTMBHOCTbL) NpegocTaB/eHNss cCouManibHOM yCcayru

Mpn oueHke pe3ynbTaTMBHOCTU (3PPEKTMBHOCTN) NPefoCTaBNeHNsA COLMasibHOW ycnyru BHe 3aBuUCHU-
MOCTU OT ee Buaa M POpMbl criegyeT NpUAEpXKuBaTbCA KOMMAEKCHOro noaxoga, codyetawuwero B cebe kak
aHann3 06bEKTUBHbIX pe3ynbTaToB NpefocTaBfeHns ycnyru (BbinonHenne WMMCY, goroBopa u np.), Tak u
Cy6beKTUBHbIX (Hanpumep, onpoc NCY o cTeneHn yA0BNEeTBOPEHHOCTU NOJYYEHHOW couuanbHON YyCnyroi).

5.4.1 O6bekTMBHasA (MaTtepuasibHasa) oueHka

Mpn 06bEKTNBHON (MaTepuasibHON) oueHke 3P hekTMBHOCTN NpeaoCcTaB/eHNA COUnanbHON yCayrm yun-
TbIBAIOT Kak MUHUMYM crnejywoLiee:

a) cTeneHb BbiNosHeEHUA UIMTMCY;

6) ynydweHne yCcrioBUIA XN3HeLeATEeNbHOCTU NonyyYyaTens couuanbHbIX YCAYr;

B) NpefocTaB/ieHUe yCc/yrn CBOEBPEMEHHO M B COOTBETCTBUM CO CTaHAApPTOM cOLManbHOW ycnyru, Tpe-
60BaHNAMN HOPMATUBHbIX JOKYMEHTOB.

5.4.2 Cyb6bekTuBHaa (HemaTtepuasibHas) OoLeHKa

Mpn cy6bekTMBHON (HemMaTepuanbHON) oueHke adhPeEKTUBHOCTU NpeaocTaB/eHNs counanbHOM ycnyru
YUUTbIBAIOT Kak MUHUMYM criegylolee:

a) npoBejeHue aHkeTupoBaHuUSA Unu TesedoHHoro onpoca MCY ¢ BompocamMu O CTeneHu yAOB/ieTBO-
peHHOCTU pe3ynbTatammnm okasaHusa ycnyrn (NonHoTa, CBOEBPEMEHHOCTh, 06LLas yaA0BNEeTBOPEHHOCTb NpoLec-
COM OKasaHusa ycnyru u ee pesynbtatom u np.);

6) npoBefeHNe onpoca PoACTBEHHUKOB M 61m3kux MCY 06 ynydweHun ux NCUXosiorMyYeckoro cocros-
HWUSA, OTHOLWEHWI C OKpYXalLWmmMmn N0abMN, BOCCTAHOBNEHNUSA COoLMasibHbIX CBA3EW 1 np.;

B) BO3MOXHOCTb Ny6/ukauuum oT3biBa O NPefoCTaB/AEHHON couuanbHOW ycnyre Ha caiTe noctaBluka
coumanbHoi ycnyru B cetn NHTepHeT;

r) BeAeHue XypHana xasnob u npeasioxXeHuni.
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Bubnuorpadwusa

depepanbHbIii 3akoH OT 28 fgekabps 2013 r. Ne 442-03 «O6 OCHOBax COLMasIbHOTO 06CAYXUBaHUA rpaxkiaH B
Poccwiickoii degepaummn»

MocTtaHoBneHue MpaBuTensctBa Poccuiickoin ®egepaumm ot 24 Hosiops 2014 r. Ne 1236 «O6 yTBEpPXAEHWUM MPU-
MEPHOr0 MepPeYHst CoLuasibHbIX YCYr MO BUAAM COLMASIbHbLIX YCyr»

PacnopsbxeHue MpaeutensctBa Poccuiickoit ®eaepaunn ot 7 anpens 2025 r. Ne 830-p «O6 yTBepxaeHumn Ctpare-
rMM OeNCTBUIA B HTEpecax rpaxaaH crapluero nokonexnus B Poccuiickoin ®epepauym go 2030 roga»

Mpuka3 MuHTpyaa Poccum oT 8 aBrycta 2023 1. Ne 647H «O6 yTBepxaeHun MNprMepHOro nopsigka npegoctaBneHunst
coumanbHbIX yCnyr B (hopMe CoLManbHOro 06CyXMBaHUS Ha AOMY»

Mpvikaz MuHTpyaa Poccun ot 8 aBrycta 2023 1. Ne 648H «O6 yTBepxaeHM MprMepHOro nopsaka npefocTas/ieHunst
CouMasbHbIX YCNYT B MOyCTauyoHapHol hopMe COLMaibHOrO 06CYXNBaHNS»

Mprikaz MuHTpyaa Poccumn oT 24 Hosiops 2014 1. Ne 935H «O6 yTBepxaeHMn MprMepHoro nopsiaka npegocrasrie-
HUS1 coumasibHbIX YCYT B CTaluMOHapHOli hopme CoLmaibHOro 06CTyXMBaHMSI»

Mpuka3z MuHTpyga Poccum oT 9 aHBaps 2023 r. Ne 1H «O6 yTBepxaeHun MpumepHoro nopsigka npegocraBneHust
CPOYHBIX COLMaIbHBIX YCIyr»

Mprkaz MuHTpyaa Poccum oT 10 Hosiops 2014 1. Ne 874H «O npumepHOi dhopme [10roBopa O NpefocTaBfieHUn Co-
upasbHbIX YCyr, a Takke 0 hopmMe MHAVMBWAYabHOW NporpamMMbl NpeoCcTaBIeHUs COUMasIbHbIX YCIyr»

YOK 658.382.3:006.354 OKC 03.080.30

KntoueBble cfioBa: nosyyatesib coumasibHbIX YCAyr, cOuMasibHble YCNYrM, KOHTPO/b KayecTBa, rpaxpaHe
cTapliero nNoKosieHWs, COLMaNbHO-6bITOBbIE YC/YIW, COLMa/IbHO-MEANLMHCKNE YCYTU, COLManbHO-NCUXO-
JIOTUYECKne ycnyru, coumasnbHo-neaarorniyeckme ycnyru, counanbHo-TpyaoBble YCayru, counanbHo-npaeo-
Bble YC/IyTU, CPOYHbIE COLMAsIbHbIE YCNYTU

Pepaktop E.B. fiky6oBa
TexHuueckunii pegaktop B.H. MNpycakosa
Koppektop M.. lMepLumnHa
KomnbtoTepHas Bepctka A.H. 3onoTapeBoii

CpaHo B Habop 08.08.2025. [MognucaHo B neyatb 13.08.2025. dopmat 60x8418. apHuTypa Apuan.
Yen. ney. n. 1,40. Yu.-u3g. n. 1,12.

MoAroToBNEHO HA OCHOBE 3/IEKTPOHHOM BEPCUK, NPeSoCTaB/IEHHON pa3paboTunkoM cTaHAapTa

Co34aHo B €IMHUYHOM UCMNONHEHUN B ®I'BY «HCTUTYT cTaHdapTu3aumm»

Ansa komnnekToBaHua ®egepasibHOro nHopmaumoHHoro ooHga ctaHaaptos, 117418 Mocksa, Haxumosckuid np-T, 4. 31, k. 2.
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