OENEPA/IBHOE AFEHTCTBO
Mo TEXHNYECKOMY PEINYJINPOBAHWNIO U METPOJTOITMA

HALUVMOHANbHbIW FrOCT P
CTAHOAPT
POCCUMNCKOMN 72230-
PELEPALUM 2025

CoumanbHoe 06CnyXnBaHMe rpakaaH

COUNOKY/IbTYPHbBLIE
PEABUWJTNTAUNOHHBIE YCNYTW TPAXAOAHAM
CTAPWEINIO TNMOKOJIEHNA

Oobuwme TpeboBaHUS

N3paHne ocuumansHoe

MockBa
Poccuinckmini MIHCTUTYT CTaHdapTM3aumm
2025


https://www.mosexp.ru

FOCT P 72230—2025

MNpepgnucnoBne

1 PA3SPABOTAH depepanbHbiM rocyfapCTBEHHbIM OHOAXETHbIM yypexaeHuem «Poccuiickuii MHCTUTYT
cTaHgapTtusauum» (®rbY «NHCTUTYT cTaHfapTusayumn»)

2 BHECEH TexHuyeckum komuteToMm no crtaHgapTtusaumm TK 406 «CoumanbHoe obcnyxusaHue
HaceneHna»

3 YTBEPX/JEH W BBEJEH B AEWCTBUE Mprvkasom ®epepasibHOr0O areHTcTBa MO TEXHUYECKOMY
perynupoBsaHuio 1 meTposiorun ot 7 asrycta 2025 r. Ne 853-ct

4 BBEJAEH BMEPBbIE

MpaBuna NpUMeEHeHMa HaCTOSALWLEero cTaHgapTa YyCTaHoB/eHbl B cTaTbhbe 26 defepasibHOro 3akoHa
0T 29 umioHa 2015 r. Ne 162-d3 «O cTaHgapTulaumm B Poccuiickon depgepauuun». VMIHpopmaums o6 ns-
MEHEeHMAX K HacToALWeMy cTaHaapTy NybankyeTca B exerogHom (Mo cOCTOSHUI Ha 1saHBapsa Tekywero
roga) UHopmaLMoOHHOM yKasaTene «HauuoHasibHble CTaH4apThl», a ouLManbHbli TEKCT U3MEHEeHUN
N NonpaBoK — B eXeMeCSAYHOM WMH(OPMAUMOHHOM yKasaTene «HauuoHanbHble cTaHgapThli». B cnyvae
nepecMoTpa (3aMeHbl) UM OTMEHbl HACTOSLLEro cTaHjapTa CooTBeTCTBYLee yBeJoMIeHne byaeT
ony6/siMKoBaHO B Gnmkanliem BbINyCKe eXemMecA4YHOro MHGOPMaUUOHHOro ykasaTens «HauuoHasbHble
cTaHgapThi». CooTBeTCTBYWLWAas UHpopmauns, yseoMNeHe N TEKCTbl pasMeLLalnTCca Takke B UH-
hopmaLmnoHHON cucTeme o6Lero nob3oBaHNs — Ha odmumanbHOM caliTe defepasbHOro areHTcTBa no
TEexHUYeCKOMY perynnpoBaHuio 1 MeTposiornm B ceTu NMHTepHeT (Www.rst.gov.ru)

© OdgopmneHne. dPreyY «MHCTUTYT cTaHfapTmM3ayum», 2025

HacTosiwuii ctaHAapT He MOXeT 6biTb MOJIHOCTbLI0 MM YaCTMUYHO BOCMPOU3BEAEH, TUPAXMPOBAH U pac-
npocTpaHeH B KauyecTBe OPMLMANBHOIO M3faHusa 6e3 paspeleHns defepanbHOro areHTcTBa No TEXHUYECKO-
My PerysimpoBaHuilo 1 MeTposiornu
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HALUWOHANbHbBIN CTAHAOAPT POCCUWMCKOW SEALEPALUMN

CoumnanbHoe ob6cnyxnBaHue rpaxaaH

COUMNOKYJIbTYPHBIE PEABUNTNTALUMNOHHBIE YCNYTW TPAXOAHAM
CTAPLUEIO NMNOKOJEHWA

O6uwme TpeboBaHUSA

Social service of the population. Sociocultural rehabilitation serviced for older citizens.
General requirement

[ata BBegeHna — 2026—03—02

1 O6nactb NpUMeHeHUsI

HacToAwwmiA cTaHgapT pacnpocTpaHseTcs Ha opraHvMsauum coumanbHOro 06CNyXMBaHUA He3aBUCUMO
OT UX OpraHM3aLunoHHO-NPaBoOBO (POPMbI, OKasblBalLWMe COLMOKY/IbTYPHble peabunnTaunoHHbIE YCNyrn B
cTalMoHapHON, nosycTauMoHapHONn hopmMax v Ha AOoMmYy.

HacTosAwunii cTaHfapT ycTaHas/mMBaeT obume TpeboBaHMA K opraHu3aluy npouecca npefocTaB/ieHuns
COLMOKY/IbTYPHbIX peabunTtauuoHHbIX YCyr, a Takke BUfbl, COCTaB 1 (DOPMbl NpefoCcTaB/IsseMbIX YCYT rpax-
JaHam cTapluero NoKOJIEHUS, HYXAAKWUMCSA B AaHHbIX COLMOKY/NbTYPHbIX peabunnTaunoHHbIX ycayrax
(panee — rpaxgaHe).

2 HopmaTuBHbIE CCbI/IKM

B HacToslWeM cTaH4apTe MCNOJb30BaHbl HOPMAaTUBHbIE CCbINIKM Ha cnefylolmne ctaHaapThl:

FOCT P 53349—2020 CouunanbHoe ob6cnyxuBaHWe HaceneHusa. PeabunutauunoHHble ycnyru rpaxpa-
HaM noxwunoro Bospacta. OCHOBHble BUAbI

FOCT P 54341 CouywnanbHoe obcnyxmBaHue HaceneHus. KOHTpPosb kayecTBa peadbuinTauuMoHHbIX yC-
Nyr rpaxgaHamM Mnoxusioro sospacra

FOCT P 54738 Peabunutauua MHBanuMgoB. YCAyrn no couynanbHoOn peabunntaunm MHBaNMAOB

FOCT P 58552 CouyunanbHoe obcnyxuaHume HacesieHus. KayectBo peabunutaymoHHbIX YCAYr rpaxaa-
Ham NoXusaoro Bo3pacTa

MpumeyaHune — MMpy NOMb30BaAHUM HACTOSILLUMM CTaHAAPTOM LenecoobpasHo NpOBEPUTL AECTBME CCbIOY-
HbIX CTaHAAPTOB B MH(POPMALMOHHON CUCTEME OOLLEro Nonb3oBaHWs — Ha oduumasnibHOM calite defepasibHOro areHT-
CTBa MO TEXHUYECKOMY PErY/IMPOBaHMI0 U METPO/IOTMN B CETU IHTEPHET MM MO eXerogHoMy UHOPMaLMOHHOMY yKa3a-
Ten «HauuoHanbHble CTaHAAPTbI», KOTOPbIV Ony6/IMKOBaH MO COCTOSIHUIO Ha 1 siHBapsi TEKyLWero roga, v no Bbimyckam
eXXemMeCcsHHOro MHhopMaLMOHHOIO ykasaTensi «HaunoHaslbHble CTaHAAPThI» 3a TeKyLWMiA rof, Ecnv 3aMeHeH CCbITOYHBIN
CTaHOapT, Ha KOTOpbIA faHa HeaaTMpOBaHHas CCblIka, TO PEKOMEHAYETCS MCMO/b30BaTb AENCTBYIOLLYI0 BEPCUID 3TOrO
CTaHfapTa C YYETOM BCEX BHECEHHbIX B A@HHYI BEPCUID M3MEHEHWIA. ECNM 3aMEHEH CCbINTOYHLIN CTaHAapT, Ha KOTOPbIit
JaHa JaTUpoBaHHas CCblka, TO PEKOMEHAYETCA MCNOMb30BaTb BEPCUID 3TOTO CTaHAapTa C yKa3aHHbIM BbllUe FOA0M YT-
BepXaeHUs (NpuHATMS). Ecim nocne yTBEPXAEHUS HACTOSALWEro cTaHAapTa B CCbIIOYHbIA CTaH4ApT, Ha KOTOPbI AaHa
JaTMpoBaHHas CCblika, BHECEHO U3MEHEHWE, 3aTparnBatoLlee NonoXeHue, Ha KOTOpPOe AaHa CCblfka, TO 3TO MOJIOXEHME
pekoMeHayeTcs NpUMEHsITb 6e3 yyeTa AAaHHOTO M3MeHeHUs. ECnM cCbIIOYHbIA CTaHAApPT OTMEHEH 6e3 3aMeHbl, TO MOso-
XEHWE, B KOTOPOM JaHa CCbISIKa Ha Hero, PEKOMEHAYeTCS MPUMEHSITb B YaCTW, He 3aTparvBatoLLeli 3Ty CCbIIKy.

M3paHne opuuynanbHoe
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3 TepmuHbI 1 onpeaeneHns

B HacToAweMm cTtaHgapTe npumMeHeHbl TepMmuHbl no FTOCT P 54738, TOCT P 53349, a takke cnegywouune
TEPMWHbI C COOTBETCTBYHOLWUMU ONpefeIeHNAMMN:

3.1 couunoky/nbTypHble peabunTauMoHHble YCYrn rpaxaaHamMm cTapliero noKosieHua: Ycnyru,
HanpaB/fieHHble Ha yNy4lleHne caMOYyBCTBUA rpaxgaH cTaplliero nokoseHus, BOCCTAHOB/IEHUE WU KaK MOX-
HO 60/1ee MOJIHYI0 KOMMNEHCALNI0 UMEIOLLNXCS Y HUX OTPaHNYEeHNIi XN3HeAeATeNbHOCTH, coLunanbHyo aganTa-
LVI0, aKTUBHYIO XU3HELEeATeNbHOCTb (akTUBHOE [0NrofeTue) cpeacTBamu KynbTypHO-A0CYTOBOR n/mnu TBOp-
Yeckoli AesaTenbHOCTH.

3.2 nHavBuayanbHas nporpaMmma npeaoctaB/ieHUA couMalibHbIX YCAYr: [JOKYMEHT, B KOTOPOM
yKkasaHbl hopma counanbHOro o6cnyxnsaHus, Buibl, 06bem, NepUOANYHOCTb, YCIOBUSA, CPOKW npegocTasie-
HUA coumnanbHbIX YCyr, NnepevyeHb PeKOMeHAYeMbIX MOCTaBLIMKOB COLUMabHbIX YCyr, a Takkke MeponpuaTua
no counasbHOMY COMNPOBOXAEHUIO.

3.3 MHAMBMAYaNbHbIA MNflaH NpeaocTaB/eHNs peadbunnUTauMOHHbIX YCyr: [oKyMeHT, cogepxa-
WMt nepevyeHb N 06BbEM MNpefocTaBnNsAeMblX peabunTauMoHHbIX YCYyr, B TOM YUC/le, COLMOKY/IbTYPHbIX, ne-
PVOANYHOCTb, YCNOBUSA, CPOKN NMPefoCTaB/IeHUsA, OLEHKY pe3ynbrarta, a TakkKe KOHKPeTHble MeponpuaTusa no
nx peanunsauuu.

3.4

opraHmsaunm counanbHOro o6¢cnyXxmuBaHnsa: OpraHusauuu, ocylecTBasOWMe counanbHoe obeny-
XVBaHve Ha gomy, nosycraunoHapHoe counanbHoe 06CnyxuBaHue, ctaunmoHapHoe coumnanbHoe 06CnyXu-
BaHue.

[[1], cTaTbsa 23]

4 O6Lwme NnosoXeHus

4.1 CounokynbTypHble peabunnmTauuoHHbIe YCyrn OTHOCATCA K KaTeropuy peabunmTaunoHHbIX ycnyr
rpaxgaHam B cOOTBeTCTBMU C NyHKTOM 5.3.3 TOCT P 53349—2020.

4.2 CoumnokynbTypHble peabunutaymMoHHble yCnyru NpefocTaB/ianT opraHusanmm coumanbHoro o6eny-
XWUBaHNSA B COOTBETCTBUN:

- C MHAMBMAYaNbHOW MporpamMMoli npepoctaBfieHns coumanbHbix yeayr (MAMNCY).

OpraHu3aumsa couymanbHoOro obcnyxmnsaHusa obecnevnBaeT pa3paboTKy MHAMBWUAYANbHOIO njaaHa npe-
AoctaBneHns peabunutaunoHHbix ycnyr (UMMPY) Ha ocHoBaHun cogepxanna WUMMCY B yacTu COLMNOKYb-
TYPHbIX peabunuTaunoHHbIX YCayr no hopme, yTBEPXAAeMOl pyKoBoguTeNeM AAaHHOW opraHusauunu.

OpraHusaumsa counanbHoOro o6¢cnyxnBaHus fosmkHa obecrneunmBaTb KoOopAUHaLUIO BbiNoAHeHUA UMMPY.

4.3 CouunokynbTypHble peabunnTauuoHHbIE YC/YTM NPenocTaBfsAT KOMMN/IEKCHO, C YYeTOM npoBefe-
HUS peabunnTauMOHHBIX MEPONpPUATUI cneynaancTamy pasHoro npodmnsa opraHudauuii coymnanbHOro 06-
CNYXVWBaHUSA C NpPUB/IEYEHUEM MNpPU HEOOBXOAUMOCTUM CTOPOHHMX OpraHusaunin [yuypexgaeHuii KynbTypbl n 06-
pa3oBaHus, MOJIOAEXHON MNOMUTUKM U Typu3ma, HerocyfapCTBEHHbIX (KOMMEPYECKUX W HEKOMMEPYECKMX)
opraHusaunii, 06LeCTBEHHbIX 06 bEANHEHWIA].

4.4 CounoKynbTypHble peabunnTauuoHHbIE YCYrM NpPefocTaB/sloT NnocnefoBaTe/IbHO U HEMPEPbLIBHO:
B OYHOWA, 3a04HOI N ANCTAHLMOHHOK dhopmax.

4.5 KOHKpeTHble BuAbl, cocTaB, 06beMbl, (DOPMbl, CPOKM MPEenOCTaB/IEHUS COLMOKY/IbTYPHbIX peabu-
NINTALMOHHbBIX YCYT ONpeaensioTCca B COOTBETCTBMU C MOTPEOHOCTAMM B HUX KOHKPETHbIX FpaxjaH C y4eToMm
Tpeb6oBaHuii pasgena 5.

4.6 CounokynbTypHble peabunuTaLuoHHbIe YCyrM nNpefocTaBAAldT COTPYLAHWMKM OpraHm3auumn couun-
anbHOro 06¢cnyxuBaHusa (cneymanucTt no couymasnbHon paboTe, coumanbHbin paboTHWMK, cneunanuct no co-
LuanbHON peabunutauunmn, KyabTopraHusaTtop, NCUMXonor, negarornyeckue paboTHUKK), uMerowmne npodeccu-
OHa/IbHYI0 MOAFOTOBKY B chepe KynbTypbl U/MNM counanbHO peabunutaymmn, a Takke NpPUMBAEKAKTCA MNpu
HEe06XoANMOCTN pabOoTHUKM cdhepbl KyNbTypbl, 06pasoBaHnNs, MONOAEXKHOW NOAUTUKK, Typu3ma, o6L,ecTBEH-
HbIX 1 HEKOMMeEpPYEeCKNX opraHmsalmnii.

4.7 NMepeyeHb o6opyaoBaHUsA, HEOOXOAMMOro ANA NpPefoCcTaB/eHUA COLMOKYNbTYPHbIX peabunurtaum-
OHHbIX yC/yr onpegensetca [2], pernaMeHTMpywmum TpeboBaHsa K NpefoCcTaB/IEHNIO COLMabHbIX YCYT.

2
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5 Buabl 1 coep)KaHne COLMOKY/bTYPHbIX peabunmtauuoHHbIX YCyr

5.1 Paspa6oTka UHAMBUAYANIbHOIO MiaHa NpefocTaB/ieHUs peabunTauMoOHHbIX YCayr

PaspaboTka WMMPY BknovaeT B cebsa cnegyrolime atansbl:

- AMarHocTMkKa COLUMOKYNbTYPHbIX NOTPEOHOCTEN TBOPUYECKUX UHTEPECOB U NPeANOYTEHUN rpaxaaH;

- OLEHKa aKTyanbHOro cocTtosHuA (peanusauum) U NOTEHLMUANbHbIX BO3MOXHOCTEW rpaxaHuHa,;

- YTOYHEeHne peabunMTauMoHHOro NoTeHunana u peabunnTayMoHHOIO NPOrHo3a rpaxaaHuHa;

- onpegeneHve uenei v 3ajadv couMoKy/bTYpHON peabunutauyunu;

- onpefeneHve nepeyHs n o6bema COLMOKYNbTYPHbIX peabunutaunoHHbIX YCNyr, NepuoanyHocTu wu
ANNTENbHOCTU MpefocTaB/eHUs, HEOO6XOAMMOCTM MCNONb30BaHUA TEXHWYECKUX CPeACcTB peabunutauum u
BCnomMoraTtesZibHblX TEXHUYECKUX yCTpOI7ICTB;

- paspaboTka pekomeHgauunini No COLMOKYbTYPHOW peabunutauun rpaxgaH, Bkawyas paspaboTky pas-
HONPOMUIBLHBIX AOCYTOBbIX NporpaMm (MHPOPMaLMOHHO-06pa3oBaTe/ibHbIX, Pa3BMBaKLLINX, XY[A0XECTBEHHO-
ny6nMUUCTUYECKNX, CNOPTUBHO-pa3BeKaTebHbIX U UHbIX), CMOCOOCTBYIOLLUX AOCTMKEHNIO MaKCUMasibHOro
aphekTa ¢ yHeTOM MMEKLWMXCS BO3SMOXHOCTEN rpaxaaHuHa.

Mo pesynbTaTaM nNpefocTaBNEHUSA COLMOKY/bTYPHbIX peabunuMTauuoHHbIX YCAyr NPOBOAUTCS OLEHKa
pesynbTarta. 3aknlyeHne no pesynbTaTtaMm NpefocTaBeHUs COUWOKYNbTYPHbIX peabunuTaunoHHbIX YCnyr
BHocuTCcA B UMTIPY.

5.2 Ycnyra no co3faHuto YCMOBUA BO3MOXHOCTM MOJIHOLLEHHOTO y4yacTUsl rpaxaaH
B COLMOKY/IbTYPHbIX MEPONPUATUAX (OpPraHn3aunsi COLUOKYIbTYPHbIX MEpPONPUATUIA)

Ycnyra Bkw4aeT B cebs:

- NpoBefieHne MeponpuAaTuiA No BOBJIEYEHUIO TpaxAaH B NOATOTOBKY W NPOBEAEHNE COLMOKY/bTYPHbIX
MeponpuaTWiA C Lesbio BOCCTaHOBAEHUS (hopmunpoBaHus) HaBbIKOB 0OLLEHNS, MEX/IMYHOCTHOIO B3anmoaei-
CTBUSA, y4acTMA B XW3HM COOOLLECTB, OOLLECTBEHHON W rpaXAaHCKOW XU3HW;

- npoBedeHne MeponpusaTuii No QOPMMPOBaHNI0 (Pa3BUTUI0) MOTMBALMN TPaXAaH Ha yCNeLHy couu-
anbHyl peabunutaumio cpeacTBamMmmn KynbTypHO-40CYTOBOW WM/MNM TBOPYECKON AeATesbHOCTY;

- COBMECTHbI/ Nog6op € rpaxaaHNHOM BO3MOXHbIX 40CYrOBbIX MEPONPUATHNA;

- opraHusauusa paboTbl Kny6oB 06LWEHNS, NCMOMb3YIOLWMX BCE TEXHOMOTMN COLMOKYIbTYPHOW peabunu-
Taumm (NpuobLlueHne K LEHHOCTAM KynbTypbl, y4acTue B Ky/IbTYPHO-A0CYrOBbIX U Ky/IbTYPHO-MAacCOBbIX MepOo-
npuATUAX N T. 4.);

- opraHusauus nocelweHns rpaxgaHMHOM OpraHusaumnii KynbTypbl: TeaTpoB, KWNHOTeaTpoB, My3eeB, Bbl-
CTaBOK, pecTuBanei, KOHLEPTOB, 3KCKYPCUi, BCTPeY C AeATeNsAMU KyNbTypbl; NPasgHUUYHbIX MepOonpuaTuii;
TBOPYECKNX KPYXKOB M 00beANHEHWNI, APYTUX KYNbTYPHbIX MEPONPUATUIA;

- obecneyeHne (4nA nonyyartenein coumanbHbIX YCNYr B CTaLMOHAPHbIX YYPEXAEHUAX COLMa/bHOro
ob6cnyxmBaHua) u cogelictene B obecneveHun (ANA noaydatenein coumasnbHbIX YCAYr B NosycTayMmoHapHbIX
yupexgeHusax u Ha AOMY) KHUraMu, XypHanamu, rasetamu.

Ycnyra MoxeT npefocTaBisATbCA B rPYNNOBOM WM UHAUBUAYANBHON hopme.

5.3 Ycnyra no CouMoKy/IbTYPHOMY MPOCBELLEeHUI0 FpaxaaH

Ycnyra BkA4aeT B cebs:
a) MHopMmupoBaHMe rpaxgaH Mo BOMpPOCaM COLMOKYNbTYPHbIX peabunnTaymoHHbIX ycnyr (npocse-
LeHue);

6) KOHCyNbTUpOBaHWe rpaxpgaH no Bonpocam:
1) npoBefeHus gocyra, y4actusi B Ky/JIbTYPHbIX MEPONPUATUSAX, ONPEAEEHNS NHTEPECOB rpaxaaH, 1
CBSA3aHHbIX C HUMM HanpaB/IeHWiA TBOPYECKOWN AEATENBHOCTMY;
2) LOCTYNHOCTU ANA rpaxiaH COUMOKYNbTYPHbIX peabunnutaunoHHbIX YCAYyr U MecT UX npepocTtas-
neHuns.

Ycnyra MOXeT NpefocTaBiATbCA B rPYNMNOBOM UM MHAUBUAYANbHON dhopme.

5.4 Ycnyra no o6y4YeHuIo rpaxgaH HaBblkaM MpoBeAeHns oTAblxa, Aocyra

Ycnyra BKOUYaeT B ce6si:
- MH(hOpMMpPOBaAHME O BO3MOXHOCTAX Y4acCTusi rpaxaaH B COLMOKY/bTYPHbIX MEPOnpuUsTusXx;
- MH(POPMUpPOBaHME O BMAAX TBOPUYECKON AEATENbHOCTU, COLUUOKY/IbTYPHBIX MEPONPUATUSX;
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- KOHCY/IbTMpPOBaHMe Mo BOMpocaM onpeAesieHnss MHTePecoB rpaxaaH M CBSI3aHHbIX C HUMW Hanpaene-
HUA TBOPYECKON AesATeNbHOCTU U Ap.;

- npoBedeHne NpakTUYecKux 3aHATUI, B TOM yucie B hopme TpeHuHra, no oopmmpoBaHuio, oTpaboT-
Ke, pasBUTUIO COLMOKY/bTYPHbIX KOMMNETEHUUA (hopmMMpoBaHMe couMasbHbIX KOMMNETEHUWUA, NO3BOASOLLUX
aKTUBHO y4yacTBOBaTb U afanTUpoBaTbCs rpaxjaHaMm B CTaHO4APTHbIX COLMOKYIbTYPHbIX CUTyaLUsiX), HaBbIKOB
opraHm3auuy akTMBHOTO U NACCMBHOIO NPOBEAEHUs Jocyra.

Ycnyra MmoxeT npefocTaBnsATbCs B rPyNnoBoi MAN MHAMBUAYaANbLHOW dopme.

6 MeToAbl OLEHKM KauyecTBa COLIMOKY/IbTYPHbIX peabunntaloHHbIX YCayr

6.1 OcHOBHble TpeboBaHUA K KAYeCTBY COLMOKYNbTYPHbIX peabunmtaunoHHbIX YCNyr rpaxgaHam ycra-
HoBneHbl B TOCT P 58552.

6.1.1 OCHOBHbIMM MnoKa3aTenssMU KayecTBa MNpPeAOoCTaBNIEHUS COLUOKYbTYPHbIX pPeadbunTayMoHHbIX
YyCNyr rpaxgaHam siBNAKTCA:

a) COOTBETCTBME YC/yrM TpeboBaHWAM HaCTOALWEro craHgapTa M UHbIX AOKYMEHTOB MO cTaHgapTu3a-
uMmn, K 061acTM NPMMEHEHUS KOTOPbIX OTHOCUTCA chepa okasaHus ycnyr;

6) cTeneHb yAOB/IETBOPEHHOCTM MoOay4vyaTeniel ycayr u ux 3aKOHHbIX MpeacTaBuTenein (Mpu Haanumm)
KayecTBOM NpefocTaB/SeMbIX COLMOKYNbTYPHbIX peabunmtaunoHHbIX YCnyr, KoTopas oLeHuMBaeTcA B COOT-
BeTCTBUM C [3];

B) OUEHKa MOJIHOTbI BbiNoAHeHua UMMPY;

r) pesynbTartbl BOCCTAHOB/EHUS (POPMMPOBAHMSA) COLMOKY/IbTYPHbIX KOMMNETEHUWA rpaxpaHunHa, f[0-
CTUTHYTbIE B X04e peanusayun peabunmtaunoHHbIX MEPOnpUATU.

6.2 KOHTpONb kKavyecTBa COLUNOKYNbTYPHbIX peabunutaymoHHbIX YCNyr rpaxgaHaMm — B COOTBETCTBUM C
FOCT P 54341.



(1]
(2

3]
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Bubnnorpadus

degepanbHblii 3aKoH OT 28 aekabpsa 2013 1. Ne 442-03 «O6 0CHOBaX COLMasIbHOrO 06CAYXMBaHUS rpakaaH B Poc-
cuiickoli depepauum»

Mpuka3 MuHUCTEpPCTBa TpyAa W coumanbHoi 3awmTtbl Poccuiickon depepaunn ot 14 mass 2025 r. Ne 305H
«06 yTBEpXAeHUN [lpaBUn opraHu3auun AesTeNIbHOCTW OpraHu3auuii  counasibHOro 06CAYXUBAHUSA, WX
CTPYKTYPHbIX NOApa3faesieHn»

Mpuka3 MuHucTepcTBa Tpyda W couuanbHol 3awutbl Poccuiickoli ®epepauyun o1 23 mas 2018 r. Ne 317H
«O06 yTBEPXAEHUN NOKasaTenei, XxapakTepmayroLmX 06LMe KPUTEPUN OLIEHKM KauyecTBa YC/1I0BUIA OKasaHWst yCnyr
opraHM3auusaMmn CoLMasibHOrO 06CNYXMBaHNA 1 efepasibHbIMU YUpeXAEHNAMN MEANKO-COLNATbHOW SKCNepTU3bi»
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YOK 658.382.3:006.354 OKC 11.020.10

KntoueBble C/loBa: COLMOKY/NbTYpPHble peabuinTauMoHHble YCyru, rpaxaaHe cTapllero nokosieHus

Pepnaktop E.B. Aky60Ba
TexHnuecknin pegaktop B.H. MNpycakosa
Koppektop W.A. Kopornesa
KomnbloTepHasi BepcTka WA, HanelikunHoi

CpaHo B Habop 11.08.2025. [lognucaHo B neyatb 13.08.2025. ®dopmat 60x84%. [apHWUTYpa Apuan.
Yen. neu. n. 0,93. Yu.-u3g. n. 0,78.

MoAroToBfEHO HA OCHOBE 3/IEKTPOHHOM BEpCUMK, NPefoCTaB/IEHHON pa3paboTunkoM cTaHAapTa

Co3gaHo B eAUHUYHOM UCMNOMHEHUN B PTBY «/HCTUTYT cTaHaapTusauum»
AnA KomnnekToBaHus ®efepasbHOro nHopmaumoHHoro hoHaa cTaHgapTos,
117418 MockBa, HaxumoBckuin np-T, 4. 31, k. 2.
www.gostinfo.ru  info@gostinfo.ru
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