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MNpepgnucnoBne

1 NOAITOTOB/IEH depepanbHbiM  FOCYAapCTBEHHbIM  GIOMKETHbIM  yuypexaeHnem «Poccuiickuii
WHCTUTYT cTaHgapTusauumn» (®rbyY «UHCTUTYT cTaHfapTu3auum») Ha OCHOBE COOGCTBEHHOro nepesoja Ha
pYyCCKMiA A3blK aHTNOA3bIYHON BepcuMM cTaHgapTa, ykasaHHOro B nyHkTe 4

2 BHECEH TexHuuyeckum kKoMuTeToM Mo craHgaptusauum TK 459 «UHpopmaumoHHaa nopaepxka
XW3HEHHOTO UMKIa usgennin»

3 YTBEPX/JEH W BBEJEH B OEWCTBWE T[pukazom ®degepanbHOro areHTCTea M0 TEXHUYECKOMY
perynuposaHuio n metponorun ot 20 okta6pa 2025 r. Ne 1240-cT

4 HacTosAwwmii ctaHgapT ABNsSeTcS MOAMMULNPOBAHHbLIM MO OTHOLIEHUIO K MEeXAYHapoAHOMY cTaHAap-
Ty CO 8000-64:2022 «KayecTBO AaHHbIX. YacTb 64. YnpaBneHne KayecTBOM AaHHbIX: OueHKa 3pesiocTu op-
raHM3auMOHHbIX NPOLECCOB: NMPUMEHEHUE MeToda ynydweHus npouyecca tectupoBaHusa» (ISO 8000-64:2022
«Data quality — Part 64: Data quality management: Organizational process maturity assessment: Application
of the Test Process Improvement method», MOD) nyTem usmeHeHUss OTAE/bHbIX (ppas, CCbl/I0K, KOTOPbIE Bbl-
JeneHbl B TEKCTE KYPCUMBOM, @ TakXe UCKIYEHUA OTAEe/bHbIX NOMIOXEHWNA, KOTOopble AYy6ANPYIOTCA NO TEKCTY
cTaHgapTta, UcknyeHns us ubnuorpadmy MHOpMaLuum o JOKyMeHTax, CCblJIKM Ha KOTOPble He UCMONb30Ba-
Hbl MPW U310XXKEHUN HACTOSLEro cTaHgapTa. BHeceHMe yKa3aHHbIX TEXHUYECKUX OTKIOHEHU HanpaB/ieHO Ha
yyeT noTpebHOCTEN HaUMOHaNbHOW 3KOHOMUKM Poccuiickoli ®epepauun.

HanmeHoBaHWe HacTosAWero craHgapta U3MEHEeHO OTHOCUTENIbHO HaWMEHOBaHWA YKa3aHHOro Mexay-
HapoAHOro cTaHgapTa Ans npusefeHus B cooTseTcTBue ¢ FTOCT P 1.5—2012 (nyHkT 3.5).

CeefieHns 0 COOTBETCTBUU CCbIJIOYHbIX HAaLMOHaNbHbIX CTAHAAPTOB MEXAYHapOAHbIM cTaHjapTam, uc-
NMo/b30BaHHbIM B KAa4eCTBE CCbIJIOYHbIX B MPUMEHEHHOM MeXAyHapoAHOM cTaHgapTe, npueefeHbl B A0NON-
HUTENbHOM npunoxexHun JA

5 BBEJEH BIEPBbIE

MpaBuna NpMMeHeHNa HACTOALWEro cTaH4apTa YyCTaHoB/eHbl B CTaTbe 26 defepanbHOro 3akoHa
oT 29 wumwoHa 2015 r. Ne 162-®3 «O cTaHgapTulaumm B Poccuiickoin depepauyumn». NHpopmauua ob6
U3MEHEHUAX K HACT OfLLleMy cTaHLapTy ny6aunkyeTca B eXXerogHom (Mo COCTOAHMIO HA 1AHBapsa TekyLl,ero
roga) MHoOpMaLMOHHOM yKaszaTene «HaumoHanbHble cTaHfapThbi», a ouunanbHbll TEKCT W3MEeHEeHWN
M NMONPaBOK — B €XeMeCAYHOM MHOpMaLMOHHOM ykasaTene «HauuoHanbHble cTaHfapThbi». B cnyuae
nepecmoTpa (3aMeHbl) UK OTMEHbl HACTOALWEro cTaHjapTa CooTBeTCTBYylee yBeoMeHne byaeT
ony6amMkoBaHO B 6amxalillem BbIMYCKe €XeMeCAYHOro WMHAOPMaLMOHHOro ykasaTensa «HauuoHasnbHble
cTaHfapTbl». CooTBeTCTBYyOWasa WHPopMaLusa, yBefOMSEeHWE W TEeKCThbl pasMmelialnTCca Takke B
MHOPMAaLMOHHON cucTeMe 06Lero nosib3oBaHMa — Ha omunanbHOM cainTe defepanbHOro areHTcTBa
Mo TEexXHNYeCKOMY peryMpoBaHuio 1 MeTponornn B ceTun MIHTepHeT (Www.rst.gov.ru)

© 180, 2022
© OdhopmneHune. PIrey «UHCTUTYT cTaHgapTu3aunm», 2025

HacTosiwuii ctaHaapT He MOXeT 6biTb MOJIHOCTbLIO MM YaCTMYHO BOCMPOU3BEAEH, TUPAXMPOBAH 1 pac-
npocTpaHeH B KauyecTBe ouLMaNbHOIO M3gaHusa 6e3 paspelleHns defepanbHOro areHTcTBa No TEXHUYECKO-
My PerysimpoBaHuto 1 MeTpoJsiorim
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B MPUMEHEHHOM MeXAyHapoAHOMcCTaHAapTe

Bnbnuorpadus
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BBepneHne

LingppoBble faHHble MPUMEHSIOT ANA YYUYLWEHUA BCEX aCNeKTOB AeATe/IbHOCTU OpraHu3aynun, BKIYas:

- onepaunoHHas 3 eKTUBHOCTb 1 pPe3y/IbTATUBHOCTb;

- 6e30nacHOCTb U 3aWuTa;

- penyTtauusa cpegu KJIMeHTOB U LWMPOKON 06LLeCTBEHHOCTMH;

- COr1acoBaHHOCTb C HOPMATUBHbLIMU aKTaMmu;

- NHHOBALMOHHOCTb;

- NOTPEBUTENLCKNE U3AEPXKM, AOXOAbl U LEHbl Ha akuuu.

B gonosHeHue K 3TOMy, MHOrMe opraHusauuu B HacTOslLLee BPEMS MPUMEHSAT UMGPOBbIE AaHHbIE C
yuyeTtom uenein OOH B 06/1acTu yCTOWYMBOro pasBuUTUS.

BnvsiHMe Ha Npou3BOAMTENLHOCTb MCXOAMT M3 TOFO, YTO JaHHble CTAHOBATCSA (JOpPMasin30BaHHOWN pe-
npeseHTaumneit nHpopmaynn. dta MHpopmaLms NO3BONAET OpraHM3aymsam NpUHUMAaTh HaAEeXHble peLleHus.
OTO NPUHATME PELUEHU MOXET ObiTb Kak CO CTOPOHbl YesioBeKa, Tak M aBTOMaTU3MPOBAHHON 06paboTKoOiA
LaHHbIX, BKIOYas CUCTEMbl MCKYCCTBEHHOIO MHTE/IEKTa.

Uepes WIMpPOKoe pacnpocTpaHeHne LUGPOBbIX BbIYUCNEHUA U CBA3AHHbLIX C HUMU TEXHOMOTUI KOMMY-
HUKaLWA opraHM3aumy HauuHalT 3aBUCETb OT LUUAPOBbLIX AaHHbIX. DTU NOCAEACTBUA ABAAIOTCA CHUXEHNEM
NPOM3BOAMTENILHOCTU OpraHm3auuu.

CunbHeiiwee BNMAHWE LU POBbLIX AAHHbIX UCXOAUT OT ABYX KMO4YEBbIX (DAKTOPOB:

- aHHble MEINT CTPYKTYpY, KOTOpas oTpaxaeT xapakTep npegmerta.

MpumMep — YueHblil-uccriegoBaTeNb NUMWET OTYET, UCNOMb3ys MPOrpaMmMHoe o6ecreyeHue ans o6pa-
60TKM TekcTa. 3TOT OTUeT BKIYaeT B cebsa Tabnuuy, B KOTOPOI UCMNOb3yeTCsA YeTKas 1 NormyHas
CTPYKTYpa ANs1 OTO6paXeHUs pe3y/ibTaTOoB 3KCNepuMeHTa. 3T pe3ybTaTbl NOKa3biBalOT, Kak CBOCTBA
MaTepuana U3MeHSOTCSA B 3aBMCUMOCTMU OT TemnepaTypbl. OTueT unTaeT AusaliHep, KOTOPbI UCNOMb-
3yeT pe3ynbTaThbl A5 CO34aHNsA NPoAyKTa, paboTallero B AnanasoHe pasiMyHbix pabounx TemnepaTyp;

- faHHble MOryT 6bITb 06pa6oTaHbl KOMMNbIOTEPOM (6bITb MAWMHOUYUTAEMbI), & HE MPOCTO NpejHasHave-
Hbl A1 UTEHWUS U NOHUMAaHWUS YEe/T0BEKOM.

Mpumep - YdeHblii-uccnegoBaTeNb UCMOMb3yeT CUCTEMY 6a3 AaHHbIX ANS XPaHEHMS pe3yibTaTOoB 3KC-
nepvMMeHTOB C MaTepunasioM. 3Ta cMcTeMa KOHTpPoAnpyeT opMaT pas3/IMyHbIX 3Ha4YeHU i B Habope AaHHbIX.
CucTema reHepupyeT BbIXOAHOW dpaiin ynpoBbIX AaHHbIX. TOT daiin obpabaTbiBaeTCA NMPOrpaMMHbIM
obecneveHnem 418 MHXEHEPHOro aHanun3a. MpunoxeHue onpegenseT ONTUMabHYO FeoMeTPUo NpU NCMOJIb-
30BaHMN MaTepuana oasa N3roToBNeHNa n3genus.

B TOCT P NCO 9000 o6bAcHSAETCA, YTO KA4eCTBO — 3TO He abGCTpaKTHbIN KOHUEeNnT abcontTHOro uaea-
na. KayecTBo — 3TO COBOKYMHOCTb MPUCYLNX XapakTepucTuk TpeboBaHnsaAM. DTO 03HA4YaeT, 4YTo 6o ane-
MEHT AaHHbIX MOXET OblTb BbICOKOrO Ka4yecTBa TO/IbKO A1 OAHOI Lenu, Ho He Ansa Apyroi. Kayectso oTnunya-
eTcs, T.K. TpeboBaHuA ANA ABYX 3TUX Leseii pasHble.

Mpumep - [aHHble 0 BpeMeHU 06pabaThbiBalOTCSA KafeHAAPHbIMU NPUIOXEHUSAMU, a TaKxe cucTemMamu
ynpaB/eHus ABMraTelbHbIMWM YCTaHOBKaMN KOCMUYECKUX annapaToB. 3TU AaHHble BKIOYAOT BpeMs Havana

BCTpPeY B NPUIOXKEHUN-KasleHAape 1 BpeMS akTHBaLumM B CUCTeMe yrnpaB/ieHns. 9TW BPeEMeEHa Hayana BCTpey
TpebyoT MeHblUeli TOYHOCTU, YeM BPEMEHA aKT UBaLum.

Mpupoaa UMPOBLIX AAHHbLIX SBAsieTC (hyHAAMEHTas/IbHOW ANs yCTaHOBMeHWs Tpe6oBaHMi, COOTBET-
CTBYIOLMX ONMpeAeeHHbIM PELIEHNAM, KOTOPbIE BbIMO/IHEHbI KaXA0i opraHusauueii.

Mpumep - B TOCT P 56214 onpegeneHo, 4TO faHHble UMET CUHTakcuc (doopmMaT), ceMaHTUKY (3Hade-
HVE) 1 NparmMaTnyHble (MOofe3Hble) XapakTepPUCT UKN.

B uenax noggepxku BHeAPeHUSA BbICOKOKAYECTBEHHbIX AaHHbIX Cepus CcTaH4apToB Ha LI,VI(*)pOByIO npo-
MbILWWNMEHHOCTb onpeaendeT:
- ynpaBneHne gaHHbIMW, ynpaB/ieHNe Ka4eCTBOM AaHHbIX U OUEHKY 3pesioCTu;

Mpumep - B IFOCT P 71487.1 onpefeneHa aTa/loHHaa Mofesb npouecca A8 yrnpaB/eHUs KayecTBOM
LaHHbIX;

- co3flaHne ¥ npumMeHeHne TpeboBaHUii K AaHHbIM 1 UH(OPMALUN.

Mpumep - B FOCT P MCO 8000-110 yTO4YHEHO, KaK 0OMeHMBaATbCA XapaKTepUCTUYECKUMN AaHHbIMW,
KOTOpble ABNAITCA OCHOBHbIMU AaHHbIMU;

\%
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- MOHUTOPWHI N U3MEpeHNe KayecTBa MHOpMaLK 1 AaHHbIX.
MpumMep - B [1] yTOUYHEHbI NOAXOAbI K MU3MEPEHMIO KavyecTBa MHOPMaLMK U JaHHbIX;
- YNydlWeHNe AaHHbIX, U, COOTBETCTBEHHO, KayecTBa MH(opmaLuu.

Mpumep - B FOCT P 71487.1 yTO4YHeHbI NOAXOAbI K MPOMUANPOBAHNIO AaHHbIX, KOTOPble onpeaensatoT
BO3MOXHOCTMU A/1A Y/TyULUEeHNA KavyecTBa [aHHbIX;

- Mpo6siembl, cneunduryHbie onpeaeneHHoMy TUNy coAepXaHus B COBOKYMHOCTU AaHHbIX.
Mpumep - BTOCTP 56216 onpefeneHo, KaKy4nThbiBaTb BONPOCHI Ka4ecTBa faHHbIX O popme npogykTa.

YnpaB/ieHVe KayeCTBOM [aHHbIX OXBaTbiBAeT BCe acfekTbl 06paboTKuM fAaHHbIX, BKOYaa co3faHue,
cbop, xpaHeHue, nogaepxaHune, nepegadvy, UCnonb3oBaHne W nNpeactaBfieHne faHHbIX 47159 4OCTaBKM UHA Op-
Mauum.

O dhekTMBHOE ynpaB/ieHne KayecTBOM fJaHHbIX HOCUT CUCTEMHbBIN U CUCTEMATUYECKUA XapakTep u Tpe-
6yeT MOHWMAaHUA KOPEHHbIX MPUYMH NpPo6aemM C KayeCTBOM AaHHbIX. DTO MOHMMaHWe SABASETCSA OCHOBOW He
TONbKO A1 UCMpaB/ieHNs CYLEeCTBYHLLIMX HECOOTBETCTBMIA, HO W ANSA peanv3auun pelleHuid, KoTopble npe-
JOTBpalLalT NOBTOPHOE NosB/eHMe 3TUX HECOOTBETCTBUI B ByayLiem.

OpraHusauun MoryT UCMob30BaTh HACTOAWMIA cTaHAapT He3aBUCMMO WAM B cOYeTaHuu C ApYyruMn va-
CTAMMW Cepun CTaHgapToB Ha LU POBYHO MPOMBbIWIEHHOCTD.

HacToAwwi ctaHgapT nogaepxunsaeT AeATeNIbHOCTU, KOTOPbIE BUSAIOT:

- Ha ofHY unu 6onee MHPOPMALMOHHBIX CUCTEM;

- MOTOKM faHHbIX BHYTPU OopraHu3auuu u c TpeTbUMnN nnuamu,

- No6yto hasdy XU3HEHHOTO UMKNa faHHbIX.

BHeapsas cepuio cTaHfapToB Ha LMGPOBYO MPOMbLIW/IEHHOCTb C LEblo YAyylleHUs Npou3BoanTeNb-
HOCTW opraHusauun, opraHusaunsa nosyyaeTt cnefywwme npenmylecrTea:

- 06BEKTUBHYIO BanugaLluio OCHOB AN LMGPOBOA TpaHchopMaumm opraHusaunm;

- YCTOABLUYHOCA OCHOBY A1 CTAHOBJ/IEHUS [aHHbIX B LU(POBOM BUAE OCHOBHbLIM K/1acCOM aKTMBOB, Ha
KOTOPbIA onupaeTcsa opraHu3auns Ans co3faHus LEeHHOCTY;

- obecrneyeHne 060CHOBAHHOIO [OBEPUA CO CTOPOHbLI APYrUX CTOPOH (BKIOYas MapTHEPOB MO Lenoyke
NOCTaBOK W perynunpyrowmx opraHoB) OTHOCUTE/IbHO NMOBTOPSAEMOCTU N HAAEXHOCTU 06pabOoOTKU AaHHbLIX U WUH-
hopmauum B opraHmsaymu;

- NEPEeHOCUMOCTb AaHHbIX C Mocnegylouiein 3awuToli oT NoTepyu UHTENNEeKTyaslbHOlW COBCTBEHHOCTU U
BO3MOXHOCTbIO NMOBTOPHOr0 MCNO/Ib30BAHNA B paMKax OpraHusaunmm u NpuioXeHui;

- athhbekTnBHAA 1 feiicTBEHHAss COBMECTMMOCTb MeXAy BCeMU CTOpOHaMu B LLlenoyvke nocTtaBoK A8 [0-
CTUXXEHNA NPOCNEXNBAEMOCTU AaHHbIX A0 NepBOHaYasibHbIX NCTOYHUKOB;

- TOTOBHOCTb NpuobpeTartb W NPefoCcTaBAaATb YCAYTK, B KOTOPbIX Apyrasa cTopoHa oxugaet paboTaTb C
06LMM NMOHUMAHNEM SIBHbIX TPEO6OBaHWIA K faHHbIM.

B N'OCT P 56214 npuBegeHo noApo6GHOE onucaHue CTPYKTypbl M 061acTy NpPUMEHEHWSA BCeil cepuu
CTaHfapToB Ha LU POBYO NPOMbILI/IEHHOCTD.

BTOCT P NCO 8000-2 ycTaHOB/IEHbI TEPMUHbI, MPUMEHSIEMbIE B CEPUM CTaHAAPTOB Ha LMdpoBYy Npo-
MbILLIEHHOCTbL, KOTOPbIE CTPYKTYPUPOBaHbI N0 TeMaTUYeCKUM 06/1acTaM (Hanpumep, TEPMUHbLI, OTHOCSALMECSH
K KA4eCTBY JaHHbIX, U TEPMUHbI, OTHOCALLMECH K flaHHBIM U MHAOpMaLum).
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HAUMOHANbHBIN CTAHAOAPT POCCUWCKOW SEALEPALUNWU

LindbpoBas npoMbILLIEHHOCTb
KAYECTBO MPOMbILUNEHHBIX AAHHbLIX
YacTb 64

YI'IpaB]'IEHI/Ie KayecTBOM faHHbIX. OueHka 3penoCTn opraHn3aumMoOHHbIX NMPoueccoB.
I‘IpmmeHeHme MeTOoda yny4dlleHnA npouecca TeCtmpoBaHUA

Digital industry. Industrial data quality. Part 64. Data quality management. Organizational process maturity assessment.
Application of the test process improvement method

[ata BBegeHna — 2026—01—01

1 O6nactb NpUMeHeHus

Hactosawwmin ctaHgapT ycTaHaBnuBaeT NPUMEHEHME MeToda Y/AyyleHus npouecca TecTUpoBaHusa K
OLEeHKe 3pesiocTU opraHu3auuMoHHOro npouecca. Hactoswui ctaHfapT nepecmaTpuBaeT fA3blK HACTOALLENO
mMeToAa, KOTOPbIA M3HayasnbHO NpeAHas3HayvyeH A9 ynpaB/feHUs kayecTBOM AaHHbiX. M0M0XeHNs HacTosALLero
cTaHfapTa Hanpas/ieHbl Ha yNy4lleHne ynpaB/ieHUs KauyeCTBOM [aHHbIX, Korga opraHu3auuna ncnonb3yet b6a-
30BYl0 MoAesnb npouecca, ykaszaHHyto B FTOCT P 71487.1, kak doyHAAMEHT ANSA YTOUHEHUSA Leneli nu3aMepeHus
ANA n3MepeHus npouecca, Heo6Xo4UMbIX ANA NPOBEAEHUSA OLEHKN 3pPENOCTH.

B 06nacTb NpUMEHEHNS HaCTOALWEro ctaHgapTa BXoAAT:

- B3aMMOOTHOLLEHNSA MexXAy MeTOAOM YynyulleHWa npouecca TeCTUPOBaHUA W npoueaypbl OLEHKN 3pe-
NOCTK npouecca ynpas/ieHnsa KayecTBOM AaHHbIMW, Kak ykazaHo B TOCT P 71487.T,

- ponb n3mepeHna npouecca B cootBetcTtBum ¢ FTOCT P 71487.4 BO BpemMs NpPOBeAEHUSA OLEHKM 3peno-
CTV npouecca,;

- pe3ynbTaTtbl npoueaypsbl.

B 06nacTb NpUMEHEHWS HaCTOALWEro ctaHjapTa He BXOAAT:

- Ha3HayeHue, pesynbTaTbl U 4EeATENbHOCTbL NPOLECCOB A/ YNPaBNeHUA KayeCTBOM [aHHbIX;

-cneyunduryHoe cogepxaHue A1 OTAEeNbHbIX 061acTeil ynpaBneHUs KayecTBOM, YPOBHSA 3penocTu U
ueneii ypoBHA 3pesiocTy;

- cneunduryHoe cogepxaHne A9 KaxAoro nopsgka npoBepku, BKAKYAA 4acTOTy NMPOBEPOK;

- UIHCTPYKLMWU O TOM, KaK paspaboTaTb CTpaTerunto yny4ylleHua npouecca B OTBET Ha BbIXOAHble AaHHble
npoueaypsbl.

HacTtosawmin ctaH4apT MOXeT UCNOMb30BaTbCA Kak CaMOCTOATE/IbHO, Tak U COBMECTHO C APYTMMUW CTaH-
JapTamMun Ha cucTeMbl ynpaB/ieHUs KayecTBOM.

2 HopmMaTuBHbIE CCbIIKU

B HacToswWweM cTaHfapTe UCNO/b30BaHbl HOPMATMBHbLIE CCbIJIKU Ha crefylolme cTaHgapTbl:

FOCT P 56214/ISO/TS 8000-1:2011 KauyecTBO gaHHbIX. YacTb 1 O630p

FOCT P 56216/ISO/TS 8000-311:2012 KauyecTBO faHHblX. YacTb 311. PykoBoACTBO MO NpumeHe-
HUI0 KayecTBa faHHbIX NPXU ONMCaHUM NPOAYKLMUM

M3paHve odmumanbHoe
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FOCT P 71438 WNHMpopmauynoHHble TexHonorum (UT). OueHka npoueccoB. CucrTema nsMmepeHus npo-
LLecCOoB [A/19 OLEHKN UX BO3MOXHOCT el

FOCT P 71487.1—2024 (MCO 8000-61:2016) LiucppoBasAs npombiNIEeHHOCTb. KayecTBO MNPOMBbILL-
NNeHHbIX gaHHbIX. YacTbe 61. YnpasneHne ka4yecTBOM faHHbIX. ba3oBas mogens npouecca

FOCT P 71487.4 (MCO 8000-63:2019) UndpoBasa npoMbIlWAEHHOCTb. KayecTBO NPOMbILWAEHHbIX
baHHbIX. YacTb 63. Ynpas/sieHne KauyecTBOM AaHHbIX. I3mepeHue npouecca

FTOCT P NCO 8000-2 KauecTBO faHHbIX. YacTb 2. CnoBapb

FTOCT P NCO 8000-110 KauyecTBO fgaHHbiXx. YacTb 110. OCHOBHble gaHHble. OGMEH faHHbIMMK Xapak-
TepucTuk. CUHTAaKCUC, CEMaHTNYeCcKoe KoAMpoBaHMe N COOTBETCTBMNE cneundukaunm gaHHbIX

FTOCT P NCO 9000 CucrTembl MmeHeIXMeHTa kayecTBa. OCHOBHbIE MOJIOXKEHUA U CnoBapb

FTOCT P NCO 10303-1 CucTembl aBTOMaTM3aLMm Nnpon3BoacTBa N UX MHTerpauua. NpeacrTasne-
HWe gaHHbiX 06 nsgenun n o6MeH aTumu gaHHeimu. YacTb 1 O6wwme npeacTaBieHMs M OCHOBoNosarak-
Lime npuHUMnbl

MpumedyaHune — lMpyU NOIb30BAHUM HACTOSILLIMM CTaHAAPTOM Liesiecoobpa3Ho NPOBEPUTL AENCTBME CCbINOYHbIX
CTaHA4apTOB B MH(hOPMAaLMOHHOM crucTeme o6LLero nosib3oBaHns — Ha odmumanbHOM caiite defgepasibHOro areHTcTBa no
TEXHUYECKOMY PErysIMpoBaHuto 1 MeTpoIorMn B cetn VHTepHET WK no exerogHoMy MHGopMaLMoOHHOMY ykasaTesnto «Ha-
LiMoHasbHblE CTaHA4APTbI», KOTOpbI ONy6AMKOBaH MO COCTOSIHMIO HA 1 sitHBapsl TEKyLLEro rofa, v rno Bbiyckam exemecsy-
HOrO MHAPOPMAaLMOHHOTO yKasaTens «HauuoHaslbHble CTaHAapTb» 3a TeKyLWi rog, Ecnnm 3aMeHeH CCbIIoYHbI CTaHaapT,
Ha KOTOpbIi faHa HeAaTMpOBaHHAs CCbIfka, TO PEKOMEHAYETCA UCNO/b30BaTh AEMCTBYIOLLYI0 BEPCMIO 3TOTO CTaHAapTa
C YY4ETOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO M3MEHEHWA. EC/M 3aMEHEH CCbIIOYHbIA CTaHAAPT, Ha KOTOpbI gaHa aaTwu-
poBaHHas ccblfika, TO PEKOMEHAYETCS MCMO/Ib30BaTh BEPCUIO 3TOTO CTaHAAPTa C yKasaHHbIM BbIlE FO0M YTBEPXAEHMUS
(npuHsATKA). Eciv nocne yTBepPXAEHNS HACTOSLLEro CTaH4apTa B CCbIIOYHbIA CTaHAApT, Ha KOTOPbIi AaHa AaTMpOBaHHas
CCblI/NIKa, BHECEHO M3MEHEHWE, 3aTparnBaloLLee NosIoKEHUEe, Ha KOTOPOe AaHa CCbliKa, TO 3TO NOJIOXKEHNE pekoMeHayeTcs
NPYMEHSTL 6e3 yueTa AaHHOro M3MEHEHNUs. Ecin ccbiflouHblli cTaHAApT OTMEHEH 6e3 3aMeHbl, TO MOSIOKEHUEe, B KOTOPOM
[laHa CCbI/IKa Ha Hero, PeKOMeHAYeTCs NPUMEHSITb B YacTu, He 3aTparvMBatoLLeli 3Ty CCbIKY.

3 TepmMuHbI 1 onpeaeneHns

B HacTosawem cTaHgapTe npumeHeHsbl TepMmuHbl no FOCT P MCO 8000-2.

4 OueHKa 3pefocTy npotecca

HacTtosawmnin ctaHgapT yTOYHAET npoueaypy 419 OLEHKM 3penocTu npouecca. [laHHas npoueaypa OCHO-
BaHa Ha TpeboBaHUAX 0719 U3MepeHus npouecca, kak ykazaHo B FTOCT P 71487.1. MNpoueaypa npepfocras-
nseT rmbknii noaxon Kk TpeboBaHMAM opraHusauuun, ncnosbayllei ee. laHHbIl Nnoaxoa nogpasyMeBaeT, yTo
opraHmMsauus MoxeT onpefenaTb 06/acTh ynpas/ieHUss KayeCcTBOM, KOTOpble 3aBUCAT OT (DakTopoB, onpepje-
NEeHHbIX opraHu3auuneli, kak Hambonee BaXHble NPU CTPEM/IEHMM NOBbLICUTbL 3PEsI0CTb MpoLecca.

Mpumepsbl

1 Tpe6oBaHua FOCT P 71438 oTNMyaloTCca OT TpeboBaHUli HACTOSALLLEro cTaHgapTa y ToYHeHneM (puk-
CUpPOBaHHOro Habopa CBOIMCTB Npouecca A4/ UCMONIb30BaHMA B OLeHKe 3pesiocTu.

2 OpraHunsauusa npuHUMaeT peleHue caenaTb Kaxayt 061acTb ynpaB/ieHUA Kay4eCTBOM COOTBET-
CTBYHLEN O4HOV poan B opraHmsaymu.

Kaxpas o6nacTb ynpaB/ieHUsl KaueCcTBOM 3aTparMBaeT OAHY WM HECKO/bKO ueneii M3mMepeHusi, KoTo-
pble SIBASIOTCA OCHOBOW A/19 U3MepeHus npolecca, NoAAepX1MBatoLLero oueHky 3penoctu. OueHka nossonseT
opraHusalmm NPOrpeccuUBHO y/yyllaTh 3pesioCTb NPOLEecca, HO He ycTaHaBMBaeT 06LLMA OPUEeHTUP, KOTOPbI
opraHusaumsi MOXeT UCMoNb30BaTh A1 CPABHEHUS cebs ¢ APYTMU OpraHu3auusiMu.

MpumMep — [Be opraHusauuy onpeaenatoT pasHbie 06/1acTU ynpaBneHns kKauecTBOM U, Kak crieacTBue,
He MOryT MPsIMO CPaBHUTb Pe3y/ibTaTbl OLEHKN 3penocTu NpoLecca.

Mpouenypa nogyepkMBaeT Te 061acTu ynpasfeHUA KayecTBOM, KOTOPbIe ele He AOCTUrIn Tpebyemol
Lenu, 4To He gaeT obLiell 3penocTn npouecca AOCTUYb CreayoLWwero ypoBHs.

M3HavanbHble wary npouenypbl HacTpamBaloT OpraHn3aumio Ha BO3MOXHOCTb NPOBEAEHUA OLEHKU 3pe-
noctn. ITa HacTpolika JOJ/DKHa BKAw4YaTb, B cooTBeTcTBuM ¢ TOCT P 71487.4, co3faHue nnaHa MpoOBEPKU
ANna v3mepeHusa npouecca. flanee opraHuMsaums MOXeT UCMNOJ/b30BaTb OCTATOK Npoueaypbl A1 NPOBeAeHUs
OL,EeHOK C COOTBETCTBYIOL e 4acToTOl, YTO6Gbl OTCEXUBaTb NU3MEHEHNE 3PesioCTH.

2
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Mpumep - OpraHnsaumna co3gaeT MaH NPOBEPKKU, a 3aTeM pellaeT OUEHMBATb 3pesiocThb MPoOLEeccoB
Kaxable 6 mec.

YT06bI YCTAHOBUTH OCHOBY /151 YNYUYLWEHUA ynpaB/ieHNss KayeCTBOM [aHHbIX (CM. pUCyHOK 1), oueHka
3penocTu npouecca Ao/MKHA:

- oueHuBaTb BHeLpeHUa npoueccos, YTOUHeHHbIX B TOCT P 71487.1;

- NpoBOAUTL MPpoOLEAYypPy B COOTBETCTBUN C pasfesiom 5.

O6nacTb ynpasneHusi  lNpeobpa3oBaHHOE 3HAYeHVe nHAMKaTopa 3HaueHne obnactv ynpasneHns Llenb obnacTtu ynpasneHus
KayecTBOM (HacToAWwwiA cTaHaapT) KayecTBOM KayecTBOM
(HacTosIwiA cTaHaapT) (HacToswmiA cTaHaapT) (HacTosLMIA cTaHAapT)

JTarnbl OLEeHKN 3pesnocTu

CIV1, CIV2 n 1. . — npeobpasoBaHHble 3HauYeHus nHamnkatopos; G1, G2 u T. 4. — uenn; MV2, MV3 1 T. 4. — M3MepPEHHbIE 3HAYEHUS;
QMA1l, QMA2 u T1.4. — o6nacTb ynpaBneHuss kadectBoM; QMAT1, QMAT2 u T.4. — uenn obnacTteii ynpaBfeHWss KayecTBOM;
QMAV1, QMAV2 1 T. f. — 3HauYeHUs obnacTeii ynpaBneHUs kKa4ecTBOM

PucyHok 1 — VI3mepeHune npoLecca 1 oueHkKa 3penocTun npouecca

5 Tlpouenypa Ans OUEHKN 3penocTu

51 OcHOBbI 1 Waru npouenypsb!

B HacToslleM cTaHfapTe pacCMOTPEHbl TpU 3NEeMEHTa MeTofa ynydlleHus npouecca TecTMpoBaHMUA
(cm. Tabnuuy 1).

Tabnunua 1— B3aMmocBs3b Mexay METOAOM y/ydlleHusi mpouecca TeCTUPOBaHNS 1 NPOLLeAYPOi OLEHKN 3pesiocTy

OnemMeHT ynydueHunsa npouecca TectupoBaHmna OKBMBA/IEHT 3/1eMeHTa B npouenype OueHKU 3penocTn
KntoueBble 06/1acTy O6nacTn ynpaB/eHnsi KauecTBOM
Wkana YpOBHYW 3penocTu
MeTpuka Ansa Kto4eBbIX obnacteit MeTpuka Anst 061acTeil ynpasieHust KaYecTBOM

Mpoueaypa COCTOWUT U3 CMEAYOLMX LIAaroB:

- war 0 — noAroToBka OCHOBHbLIX 3/IEMEHTOB OLEHKU (CcM. 5.2);

- war 1— onpeaeneHne obnacrtei ynpaBneHusa kayectsom (cm. 5.3);
- war 2 — onpepgeneHune ypoBHeii 3penoctu (cm. 5.4);

- war 3 — onpepaeneHne uenen yposHs 3penoctn (cm. 5.5);

- war 4 — onpepaeneHue njaHa nposepkn (cm. 5.6);
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- war 5— noAroToBka U NpUMeHeHWe nopsigka NpoBepku (cMm. 5.7);

- war 6 — reHepupoBaHne 3Ha4YeHun obnacTu ynpasrieHns kavyectsom (cm. 5.8);

- war 7 — onpegeneHne TpeboBaHUA K yNydleHUo ypoBHA 3penocTtu (cMm. 5.9).

JTW wWwarn cosfarT COBOKYMHOCTb pPe3y/bTaTtoB, KOTOPble (PUKCUMPYIOT KYeBYH MHDOpmauuto, ¢ no-
MOLL b0 KOTOPOIi MOXHO MOHATH MPOrpecc 3pesiocTU npouecca B opraHmsauun (cm. Taénuyy 2).

Mpumep - B npunoxeHun B npvBefeH NpuMep NMPoOBeAEHNS OLEHKN 3penocTu npolecca € MCnosb3oBa-
HMeM JaHHOl npoueaypsbl.

Tabnuuya 2— Pe3ynbTaTbl NpoLeaypbl OLEHKN 3pesnocTy
Homep wara NaoeHTndmnkaTop pesynbrara MeTka pesynbTara
1 T1 (cm. Tabnuuy 3) 306paxeHne 06n1actn ynpas/ieHNs1 KayecTBOM

LLar 2 He paccmarpuBaeTcs

3 T2 (cm. Tabnuuy 4) MaTpu1ua LeneBoro ypoBHs
4 T3 (cM. Tabnuuy 5) MnaH nposepkn
5 T4 (cm. Tabnuuy 6) Pe3ynbTaTbl NpoBepkn
T5 (cm. Tabnuuy 7) VcTopust npoBepok (M3MepeHHble 3HaYeHUS)
T6 (cm. Tabnuuy 8) VcTopus nposepok (npeobpa3oBaHHble 3HAYeHUsT)
6 T7 (cm. Tabnuy 9) 3HauyeHust obnacTeli ynpaBneHnsi Ka4ecTBOM
T8 (cm. Tabnnuy 10) VicTopusi NpoBEPOK (3HaYeHNst 06nacTein ynpasieHns kayecTBoM)
7 T9 (cm. Tabnuyy 11) TpeboBaHWA K yay4LIEHUO

5.2 MoAroToBKa OCHOBHbIX 3/1IEMEHTOB OLiEHKM (Lar 0)

HacToAwmin war cocTonT:

- U3 onpegeneHus obueii meTpuku, KoTopas cootBetcTtByeT NT'OCT P 71487.4 n koTopass npumeHuma
KO BCEM npeobpa3oBaHHbIM 3HAYEHUAM WHAMKATOPOB M BCEM 3HAYEHMAM obnacTteli ynpasfeHUs KayecTBOM;

- onpegeneHnss KOMOGUHMPOBAHHOI (OYHKLMK, KOTOpas co3gaeT 3HadyeHue o06/acTu ynpaB/ieHus Kade-
CTBOM, KOrja cooTBeTCcTBylOLW,aa 06/1acTb ynpaBneHUs KauyecTBOM COOTBETCTBYeT 60siee YemM OfHOI uenun us-
MepeHus.

MNpumep — MeTpuka: “A”\ “B”\ “C”\ “D”".

MprumeyaHune — [laHHOE BbIpaXeHNE METPUKM COOTBETCTBYET [1].

5.3 OnpegeneHve o6nacTeit ynpasneHns kavyectBoM (Luar 1)

HacToswuii war coctouT:

- U3 onpeaeneHus o6nacteil ynpaBneHns KavyecTBOM, Nogsexaliux npoBepke;

-onpeAeneHns OAHOM WM HECKONbKUX Lenein namepeHuii, kotopble cooTBetcTBytoT TOCT P 71487.4,
05 KXo u3 obnacTteit ynpaBneHns KayecTBOM.

Kaxpan ob6nacTb ynpaBneHWsi Ka4eCTBOM 3aTparvBaeTt 06/1acTb npouecca, COOTBETCTBYHLYO Leisam
opraHusayuu, KkotTopas NpMMeHseT npoueaypy. T Lenn 0XBaTbiBalOT HAMEPEHUS B OTHOLWIEHWUMW YNy4ylleHuns
3penocTu npouecca A/s NPUHECEHUA MOMb3bl OpraHu3auuu.

HacTosawmuii war co3gaet pe3ynbtar T1, KOTOPbI (hUKCMpyeT oTob6paxeHne 06aacTu ynpasrieHns Kade-
cTBOM (cMm. Tabnuyy 3).

Ta6nnuya 3— MNpumep pacnosiOKeHNs cofepxaHust pesynbrata T1, nsobpaxkeHne obnacteli ynpaBneHusi KA4ecTBOM

Llenb usmepeHusi O6nacTb ynpasfieHUst Ka4ecTBOM
GO1 QMAO1
G02 QMAO02
GO03
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OkoHuyaHve Tabnuubl 3
Lienb nsmepeHuns O6nacTb ynpaBneHus KayecTBoM

G04 QMAO03

5.4 OnpepgeneHve ypoBHe 3pesioctu (war 2)

HacTosiwuii war cocTouT 13 onpegeneHns Ha6opa ypoBHe 3peniocTu, KoTopbie NpeAcTaBnsioT coboi
HenpepbIBHbIA AMana3oH LesblX Yucen, HaunHast ¢ 1 (HU3wunii ypoBeHb).

5.5 OnpepgeneHune uenei ypoBHA 3penoctu (war 3)

HacToswmnii war coctouT:

- 13 onpefesieHnsa 3HayeHus MeTpuku (cMm. 5.2), koTopasa ABNAeTCa Lenbilo ANa kaxaolh kombuHauum o6-
nactu ynpaBsneHus kayectsom (cM. 5.3) n ypoBHAa 3penoctu (cMm. 5.4);

- obecneyeHnsa TOro, YTO Kaxaas Ueflb He MeHblle, YeM Uefb A7 Cnefylolero HanmMmeHbllero ypoBHS
3penocTu Ansa Kaxaoi obnactu ynpaBaeHUs KayecTBOM,;

- onpefeneHns KaTeropuini ypoBHA 3pesiocTu, KaXKAblihi M3 KOTOPbIX MMeeT MeTKy ANA onucaHus Habopa
ypOBHeli (Heob6a3aTenbHO).

Mpumep - Habop kaTeropuini ypoBHS 3pesioCTU COCTOUT M3 KOHTPOAUPYeMOro (YpOBHU 3penocTu
MLO1 n ML02), acdhcpekTumBHOoro (MLO3 n ML0O4) n onTummanposaHHoro (MLO5 n MLO6) (cm. Tabnuuy 4).

HacTtoAwwniA war reHepmpyeT pesynbTar T2, KOTOPbIA opMupyeT Matpuuy LesieBoro YPOBHS (CM.
Taé6nuuy 4).

Ta6nuuya 4 — lMNpUMep pacnosioKeHUs coaepxaHnsi pesynbtata T2, MaTpuua LenieBoro YpoBHS

YPOBHM 3penoctu

O6nactb
ynpaB/ieHus KoHTponupyemblit AdhekTUBHbIN ONTUMU3NPOBAHHbIN
Ka4yecTBOM
MLO1 MLO02 MLO3 MLO4 MLO5 MLO6
QMA1 A B B C C C
QMA2 A A A A B C
QMA3 A A B B B C

5.6 OnpepgeneHne nnaHa nposepkn (war 4)

HacTtosawwmin war, koTopblii cootBeTtcTByeT FTOCT P 71487.4, cocTOMT:

- U3 onpegeneHus ogHoOro Bonpoca, KoTopblit cooTBeTcTByeT TOCT P 71487.4 gna kaxgoh uenu, onpe-
AeneHHol warom 1 npoueaypbl (cMm. 5.3);

- onpeAeneHns ogHOro MHAMKaTopa, Kotopblit cooTBeTcTByeT FOCT P 71487.4 ons kaxpaoro Bonpoca;

- onpepeneHuns OTYETNUBON LUKasbl n3mepeHna gna N3MepeHHoOro 3HadyeHna MHankKatopa nnéo yKa3a-
HUS MCMNONb30BaTb 06LLYI0 METPUKY A5 OLeHKM (CM. 5.2) Ana kaxaoro nHaukaropa;

- onpegeneHusa npasuaa OLEHKN 3Ha4YeHus, KoTopoe cooTBeTcTByeT FTOCTP 71487.4 (310 npaBunao npe-
obpasyeT M3MEpeHHOe 3HayYeHne MHAMKaTopa B nNpeobpa3oBaHHOE 3HAYeHWe MHAuKaTopa) 4719 Kax[oro WH-
AukaTtopa, KOTopblii uMeeT COOCTBEHHYIO LKAy U3MepeHus.

HacTtosiwumin war co3gaet pesynbTaT T3, KOTOpPbIi onpeaenseT naaH nposepkn (cm. Tabnuyy 5).

Tabnuuya 5— MNpumep pacnonoXeHns cogepxanns pesynbrata T3, nnaH npoBepku

MpaBuIo OLEHKN 3HaYeHus (rae Mn — n3MepeHHoe 3HadeHue

Llenb MHgukatop Likana n3mepeHuns

NS COOTBETCTBYIOLLErO UHAMKATOPA)
G01 101 N H(MO01)
GO02 102 11213 f1(M02)
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OkoHuyaHve Tabnuupl 5

MpaBnno oueHkn 3HaveHns (roe Mn— n3mepeHHoe 3HaveHune

Liens MHavkaTop LWkana namepeHus
[N COOTBETCTBYIOLLEr0 UHAUKaTopa)

GO03 103 OTO % g0 100 % f1(M03)

5.7 TloAarotoBka v NpuUMeHeHWe nopsaka nposepku (war 5)

Ona reHepmpoBaHua npeobpa3oBaHHbIX 3HAYEHWI WHAMKATOPOB Yepe3 MOATOTOBKY W MPMMEHeHue no-
pAgKa NPOBEPKW HACTOALWMIA Wwar COCTOUT:

- U3 onpepfeneHnsa NOTpebHOCTM B pALE KOHTPOJIbHBIX TOYEK;

- NOATrOTOBKM  ANA  KaXAON KOHTPOJIbHOW TOYKM MopsfKka MNpOBEepKU, KOTOpble COOTBETCTBYIOT
FOCT P 71487.4, n xoTOpble UCMOMb3YIOT NJaH NPOBEPKX, CO3A4aHHbIN B Wware 4 3Toil npoueaypbl (cM. 5.6);

- U3MEPEHNSA COCTaB/IANLWNX 3HAYEHUA MHANKATOPOB AJ1 KaXA0oro nopsjka npoBepku;

- MPUMEHEHNA COOTBETCTBYIOLLErO NpaBu/ia OLEHKN 3HAYeHUs ANnA npeobpa3oBaHuA 3HAYEeHUA UHAUKA-
Topa ANA KaX[oro M3MepeHHoOro 3HavyeHusa nHgukartopa.

HacToAwwmin war cosgaert:

- pe3synbTaT T4, KOTOPbLIN OXxBaTbiBaeT pe3ynbTaTbl Nopsaka NpoBepku (cm. Tabnuyy 6);

- pesynbTtat T5, KOTOPbIA OXBaTbiBAeT UCTOPWIO MPOBEPOK MO M3MEPEHHLIM 3HAYEHWSIM WHAWKATOPOB
(cm. Tabnuuy 7);

- pe3ynbTat T6, KOTOPbLIA OXBaTbiBAeT NCTOPUIO MPOBEPOK MO NPeo6pa3oBaHHbIM 3HAYEHUSAM WHAMKATO-
poB (cMm. Tabnuyy 8).

Ta6nuuya 6— lMNprMep pacnofioXeHUs coaepxaHust pesynbtata T4, pesy/bTaTbl Nopsiaka NPoBepKy

MHankaTop M3mepeHHOe 3HaueHne Mpeo6pa3oBaHHOE 3HAYEHNE
10 Y C
102 2 B
03 70% C

Ta6nuuya 7— MNprMep pacnofioXeHUs coaepxaHnsi pesynbtata T5, UCTOpUsi NPOBEPOK (M3MEPEHHbIE 3HAYEHUSI)

KOHTpOsIbHbIE TOUKM

MHpukaTop
IP1 P2 IP3 P4
101 N N Y Y
K02 1 2 1 2
to3 30% 35% 50% 70%

Ta6nuuya 8— MNpumep pacnosioXeHUs coepxaHus pesynbtata To, UCTOpUst MPOBepoK (NMpeo6pa3oBaHHbIe 3HAYEHNST)

KOHTpOI’IbeIe TOYKN

MHgukaTop
IP1 P2 IP3 P4
101 A A C C
K02 A B A B
03 A A B C
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5.8 eHepupoBaHWe 3Ha4YEeHUIN 06/1acTU yNpaBeHUsS kadecTBoOM (war 6)

B HacTosiwem ware AnA Kaxaolh KOMOGUHaLWMW KOHTPONbHOW Touknm (cMm. 5.7) m obnactu ynpaBneHus
kauecTBoM (cM. 5.3) 6epyTcs OAUH WM HECKOJIbKO COOTBETCTBYHOLWMX Npeobpa3oBaHHbIX 3HAYEHUN MHAUKA-
TopoB (cM. 5.7), nnb6o nNpumeHseTca COOTBETCTBYlOLWAA KOMOUHUPOBaAHHAsA PYHKUMA (cMm 5.2) ANnda nonyvyeHus
COOTBETCTBYIOLLEr0 3HAYeHUA 061acTu ynpaBneHns kayecTBom (ecnn obnactb ynpasieHUs KayecTBOM nmeeT

60/1ee yeM OAHYy uesib M3MepeHus), TMbo NcnonblyeTcs npeobpaszoBaHHOE 3HAYEHWE MHAMKATOpPa Kak 3Hauve-
HMe 06/1acTy ynpaBfeHns KayecTBOM.

HacToawmwmin war co3gaert:

- pe3synbTaT T7, KOTOPbLIA hUKCMpPYyeT 3HaYeHNs ob6nacTen ynpaBneHus kayecTBOM ANs MHAUBUAYAbHbIX
KOHTPO/IbHbLIX TOYeK (cM. Tabnuuy 9);

- pesynbTat T8, KOTOpbI hUKCMpyeT UCTOPMIO NPOBEPOK psA4 3HaYeHWi 06/1acTy ynpaB/ieHnsa KauyecTBOM
(cm. Tabnuuy 10).

Ta6nuuya 9— lMNpuMep pacnofioXeHUs: coaepxaHnst pesynbtata T7, 3HaueHUsi 06/1acT YNpaB/ieHUsl KauecTBOM

KOHTpoNbHas Touka

O6nacTb ynpasneHus Liens IP4
KauecTBoM
Mpeo6paszoBaHHoe KoM6uHUpoBaHHas 3HaueHne o6nacTu
3HaueHne uHaMKaTopa hyHKLMS yNpae/neHus Ka4ecTBoM
QMAO01 G01 c - C
QMAO02 G02 B min (G02, G03) B
GO03 C
QMAO03 G04 C - c

Tabnuya 10— MNprvep pacnonioXeHns cogepxaHns pesynbtara T8, UCTopus NPOBEpOK (3HaueHus obnactu ynpas-
NIeHNs Ka4eCTBOM)

O6nactb KoHTponbHasa Touka

ynpas/ieHus

KayecTtBoM IP1 1P2 IP3 P4
QMAO01 A A C c
QMAO02 A B A B
QMAO03 A A B Cc

5.9 OnpegeneHve TpeboBaHNS K yyULLEHUIO YPOBHS 3pesiocTu (war 7)

HacTosAuuii war cocTouT:

- U3 co3faHuns AN KaxAoi KOHTPOSIbHOW Toukn (cM. 5.7) Habopa AOCTUTHYTbIX YPOBHEl, Ha KOTOPbIX
Kaxjoe 3HavyeHue obnactn ynpaBneHus kayecTtBoM (cM. 5.8) cooTBeTCTBYeT MPUMEHUMOI LeNn B 3TOW 06-
nactu (cm. 5.5);

- onpeAeneHnsa ypoBHA 3penioCTu AN KaXA0ro Habopa AOCTUIHYThIX YPOBHEW (HaMMeHbllee 3HavyeHue
B Habope);

- onpefenieHns NPpMMEHMMOro LeneBoro ypoBHa 3penocTtu (cm. 5.5) ana cnepyolero ypoBHsa 3penoctu
nocne AOCTUTHYTOrO ANS KaXAoi KOMOMHauMW KOHTPOSIbHbIX Tovek (cMm. 5.7) n o6nactu ynpaBneHus kade-
ctBom (cMm. 5.3);

- onpepjesieHus TOro, kKakue LEeHHOCTM 06/1acTM MeHeaXMeHTa kavyecTBa (cM. 5.8) elle He COOTBETCTBYIOT
NPMMEHNMOMY LLENIEBOMY YPOBHIO 3peIOCTM AN CNefylLuero ypoBHs 3pefiocT nocne AOCTUTHYTOro ypPOBHS
3penoctu (ansa onpegeneHns TpeboBaHWiA K yyUYLWWEHUO ANSA KaXA0MW KOHTPOJ/IbHOM TOYKM).
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JTn wary cosgatoT pesynbTat T9, KoTopblli puKcMpyeT Tpe6oBaHMA K ynydweHuto (cM. Tabnuuy 11).
Mpumep - Ha ocHoOBe OLEHKN 3pesioCTU B KOHTPO/bHOM Touke IP4 opraHusaunst He 4OCTUNHET YPOBHS

3penocTun MLO6 6e3 yny4yweHuna obnacTun ynpaBneHusa kayecTBoMm QMA2 co 3HayeHusa «B» oo 3HauyeHus «C»
(cm. Tabnuyy 11).

Tab6nunya 11— MNprmep pacnonoXeHns cogepxaHns pesynbtata T9, TpeboBaHUS K yay4LLEHWUO

LOCTUMHYTbI YpOBEHb

Cnepytouwmnii ypoBeHb
O6nacTb ynpasneHus 3penocTu KonTponbHas Touka 3pesnocTu
KauecTBoM
MLO5 IP4 MLO6
QMAl C C C
QMA2 B B C
QMA3 B c c

5.10 MpuMeHeHVe Npoleaypbl K NpoLeccaM ynpaB/ieHUsl Ka4eCcTBOM AaHHbIX

OpraHunsaumnsa MOXeT OLEeHUTb 3pesiocTb yNpaBfeHUs KavyecTBOM AaHHbIX, UCMO/b3Yys Lenn n3 npouec-
COB, YKa3aHHbIXx B TOCT P 71487.1 (CM. pUCYHOK 2 HacTosALWEro ctaHgapTa).
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MpunoxeHue A
(cnpaBo4YHOE)

VaeHTUdmKaTop AOKYMEHTa
[ns obecneyeHns ogHO3HAYHOM MAEHTUdMKALMA MHPOPMALMOHHOIO 06bekTa B OTKPLITOM cuCTEME MeXAyHapoa-
HOMY CTaHAapTy, Ha OCHOBE KOTOPOro pa3paboTaH HacCTOSILMIA CTaHAaPT, NPUCBOEH CNeayLWMiA naeHTudukaTop:

{VCO craHgapT cepun 8000 yacTb (64) Bepcus (1)}
Tpeb6oBaHue K gaHHOMY 0603Ha4eHuto yctaHoBneHo B FTOCT P MICO 10303-1.
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MpunnoxeHve B
(cnpaBoO4HOE)

MpuMep OLIEHKM 3pesiocTy npoLecca

[JaHHoe npunoxeHue nokasbiBaeT NpYMep OLIEHKN 3pesiocTy npouecca 4/19 npolecca cTparernyeckoro ynpassne-
HMSA KaUecTBOM [aHHbIX, Kak ykazaHo B TOCT P 71487.1 (cm. Tabnuuy B.1). 3T1a oueHKa COCTOUT U3 CriedytoLmnx Lwaros:

war 0 — noAroToBKa OCHOBHbIX 3/IEMEHTOB OLEHKM (CM. Tabnuuy B.2);

war 1— onpegeneHve obnacrei ynpaeneHmst kayectBom (cm. Tabnuuy B.3);
war 2 — onpefesieHne ypoBHen 3pesocTy;

war 3 — onpegesnieHne Lenein ypoBHs 3penoctu (cm. Tabnuuy B.4);

war 4 — onpegenexHne nnaHa npoBepky;

war 5— noaroToBka 1 NpYMeHeHve nopsaka nposepkn (cM. Tabnuupl B.5 n B.6);
war 6 — reHepvpoBaHue 3HaudeHuin 061acTu ynpasneHus kadectsom (cMm. Tabnauuy B.7);
war 7 — onpegeneHne TpeboBaHns K yyULEHNO YPOBHS 3pesiocTy (M. Tabnuuy B.8).

Ta6nuuya B.1 — MNprumep Ha6opa M3MEPEHWIi /1S CTPATErMUYECKOro YNPaB/IeHNs! KAYECTBOM AaHHbIX

Mpouecc YnpaBneHue ctpaternein kadectsa gaHHbix (cM. FTOCT P 71487.1—2024, nyHKT 6.2.3)
Llens Llensto ynpasneHws cTpaterveli kauectsa AaHHbIX ABNAETCS CO34aHne OCHOBbI A1 Nociieayto-
el pa3paboTkn NONUTYK, CTaHAAPTOB, MPOLEAYP W N1aHOB peasin3aunmn, KOTopble NPYMEHsHT-
CS K YNpaB/IEHNIO Ka4eCTBOM [laHHbIX BO BCEl OpraHvM3auuy 1 COOTBETCTBYIOT CTpaTernyeckmm
LensM B OTHOLLUEHUW KayecTBa JaHHbIX
Llens Gl Bbicluee pykoBOACTBO CTPEMUTCA Y/YULLINTbL KAYEeCTBO AaHHbIX 0 COriacoBaHHOrO
YPOBHS Ha opraHn3aumoHHOM YPOBHe
MpomexyToyHas S11 UeTkoe onpepeneHne 0653aTenbcTs
uenb
Bonpoc ViHankaTop MokasaTenb
QlL11 KTo onpegenset 1111 Vimsa cywiecTsylowero niua M1.1.1 %
0653aTebCTBO? (0 % — 100 %)
Ql.1.2 I'pe onpepensieTca o6s3aTesb- 11.1.2 MecTononoxeHve o6s3aTenscTea
CcTBO? n3sectHo (0 % — 100 %)
[MpomexyToyHas S1.2 UeTkoe onpefeneHne o6s3aHHOCTEN
uenb
Bonpoc VHavkartop Mokasartesb
QlL21 EcTb 1 Kakue-To 1121 CTeneHb OTBETCTBEHHOCTU M1.2.1 %
06a3aHHOCTN?
Llens G2 Co3paeTcs cTpaTternst kKayecTsa AaHHbIX, ONuCbiBaOLWasa BUAEHWEe, 40/ITOCPOYHbIE
Lenu, OPOXHYH KapTy peaninsaumm 1 KpatkocpoyHble Lienn, KOTopble onpeaensior-
CAl C TOYKN 3PEHUS KONMMYECTBEHHbIX Pe3y/ibTaToB
MpomexyToyHas S2.1 YeTkoe onpepeneHve cTparernm kavyectsa AaHHbIX
uenb
Bonpoc VHavkartop MokazaTesib
Q211 YTo noHMmaeTca nop, 1211 CTeneHb KBanugmkaumm M2.1.1 %
KayeCcTBOM [AAaHHbIX? (06pa3oBaHHbI M0/1b30BATESIb)
Q2.1.2 Y10 Aos/mKHa cogepxatb 121.2 CTeneHb BbINOHEHUSA (PYKOBOACTBO
cTparerna kavyecTtsa faHHbIX? Mo ynpaBeHuio, BHYTPEHHWIA ayauT)
[MpomexyTouHas S22 YeTkoe onucaHme KOHUEnuMu cTparerny Kkayectsa gaHHbIX
uenb
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MpoponxeHne Tabnuubl B. 1

Bonpoc VHavkartop Mokasaresnb
Q221 UT0 [O/MKHO coaepxXarb 1221 CreneHb KBasmdpmkaumm M2.2.1 %
BUAEHME CTpaTernm kavecTasa (o6pa3oBaHHbIin NONb30BaTE b)
OaHHbIX?
Q2.2.2 Kakne meToabl 1MCrnosb3ytTcs 12.2.2 CT1eneHb BbINOSIHEHUS (PYKOBOLCTBO
09 OLLEHKN BUAEHUA No ynpasneHuo, BHYTPEHHWI ayauT)
cTparernm?
[MpomexyTouHasn S2.3 YeTkoe onvcaHne JONroCPOYHbIX Lefeld cTpaTermm kavyecTsa AaHHbIX
uenb
Bonpoc VHavkatop Mokasaresnb
Q231 Kakoin nepvopg, cnepyet 1231 CreneHb KBasMumkaumm M2.3.1 %
NOHUMAaTb NOA ANNTENbHLIM (obpas3oBaHHbIi NosIb30BaTE b)
CpoKom?
Q2.3.2 Kakue npotieccbl JO/MKHbI 12.3.2 CreneHb 3penocTu (npoLecchl)
0XBaTbIBaTb [ONITOCPOYHbIE
uenu ctpaternm kavectsa
OaHHbIX?
[MpomexyTouHas S2.4 YeTkoe onucaHne MeToAoB peasMsaunmn cTparernm kavyectsa AaHHbIX
uenb
Bornpoc MHavkatop MNokasaTenb
Q24.1 KTo coctasnser metofsl 1241 CrteneHb onucaHusa (MeToabl peanu- M2.4.1 %
peanusaummn? 3auum)

Q2.4.2 KTO oTBeyaeT 3a KoopAuHauuio
MeToA0B peasM3aummn?

Q243 CyLlecTByeT /I NPoeKTHas
rpynna a8 BHeApeHus
MEeTOA0B peanunsauun?

Q2.4.4 KT0 nposepseT u
KOHTPONIMPYET pe3y/ibTaThbl
KaXKoro wwiara BHefpeHus
MEeTOLO0B peannsaumm?

Q2.4.5 Kakve kputepumn Heob6xoanmbl
0N OLLeHKN MeTof0B

peanunsaymmn?

Llens G3 Co3pgaeTcst ocHOBa AN pa3paboTky 1M nepecmMoTpa cTpaTernm Kadectsa AaHHbIX
[MpomexyToyHasn

uenb

Bonpoc VHavkatop MNokasaTenb
Lienb G4 Pe3ynbTarhl oueHnBaOTCA ANs onpeseneHns acpdekTMBHOCTM cTpaTernm kavectsa
[JaHHbIX, YTO MPUBOAMUT K OBHOB/IEHWIO CTpaTErn rno Mepe HeobXxoAMMOCTH

[pomexyTouHas

uenb

12
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OkoHuyaHve Tabnuupl B. 1

Bonpoc VHavkartop Moka3aresnb
Liens G5 Crparerus kayectsa faHHbIX JOBOANTCS [0 CBELEHNA BCEN opraHm3aumn
[MpomexyToyHas
uesnb
Bonpoc VHavkartop Mokasartesnb

Tabnunya B.2— lNpeobpasoBaHne 3Ha4eHUn nHamkaTopos (cMm. FTOCT P 71487.4)

VMHTepBan U3MepeHHOro 3Ha4YeHUa MHAnKaTopa Mpeob6pa3oBaHHOe 3HAYeHWe UHAUKaTopa
Oto0 %8020 % A
OT120 % 0050 % B
OT50 %8080 % C
Ot 80 % 0 100 % D

Ta6nunuya B.3— Pesynbrar T1 nsobpaxeHne obnacreil ynpaBneHuss kauectsom (cm. 5.3)

Lienb nsmepeHus O6nacTb ynpas/eHuss KauecTBoM

Gl Bbiclwiee pykoBOACTBO CTPEMUTCH Y/Y4YLINTb KAyecTBO AaHHbiX  QMAOLl  YTBepxaeHue
[10 COrnacoBaHHOTO YPOBHS MO BCeli opraHM3aumm

G2 CospgaeTcsl cTpaTermsi kadectsa faHHbIX, onucbiBawowas M- QMAO2  HacTpolika cTpatermm kadecTBa

[EeHVe, [0/ITOCPOYHbIe LEMM, AOPOXHYIO KapTy peasivsauum u [aHHbIX
KpaTKOCPOUHble L/, KOTOpble OMnpeaensitoTCsi C TOUKM 3PEHNSI
KO/IMYECTBEHHbIX PE3Y/IbTaTOB

G3 Co3pgaetca ocHoBa Ans pa3pa60TK|/| N aHa/n3a crtparermm Ka-
yecTBa AaHHbIX

G4 PesynbTaTbl oueHMBaKOTCA A5 onpefeneHns addpektmsHocT QMAQO3  CpaBHeHUWE U1 OLeHka
cTparermm kayectBa [aHHbIX, 4TO MPMBOAMT K OBGHOBEHMIO
cTpaTternm no mepe Heob6xoAMMOCTH

Tabnuuya B.4— Pesynbtar T2: MaTpuua LeneBoro yposHs (cM. 5.5)

YpoBHU 3penocTu

O6nacTb ynpaB/ieHUs KayecTBOM KoHTponupyemsiii Db heKTNBHBIA OnNTUMU3NPOBAHHbI
MLO1 MLO02 MLO3 MLO4 MLO5 ML06
QMAOQL: yTBEpPXOEHNE A B B Cc C C
QMAQ2: HacTpolika cTpaTternm kade- A A A A B c

CTBa AaHHbIX

QMAQ3: cpaBHeHVe 1 OUEeHKa A A B B B C

13
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Tabnuuya B.5— Pe3synbtar T4: pe3ynbTathl nopsgka nposepku (cm. 5.6)

Mpeobpa3zoBaH-
M3mepeHHoe
Lienb MHgukaTop HOe 3HayeHune
3HayeHune
nHaukaTopa
Gl Beicliee pykosBoactBo cTpemutcs 1111 Mwms asTopa 70% C
YNYULWNTb KaYecTBO [aHHbIX [0 CO-
rN1acoBaHHOrO YpPOBHSI MO Bceli opra-
HM3aumm
G2 Co3paeTca cTpartervs kadectsa faH- 1211  CrteneHb kBasvdmkaummn (06- 40% B
HbIX, OnucblBaloLWaa BUAEHWE, [01- pa3oBaHHbIN NONb30BaTe b)
rOCpPOYHble Len, OOPOXHYH KapTy
peanu3aumy U KpaTtKoCpOYHbIE Lemm,
KOTOpbIE OMpeaensaTCcs C TOYKU 3pe-
HMS1 KOJIMYECTBEHHBIX Pe3y/bTaToB
G3  Co3pgaetcs ocHoBa An1a pa3pabotkm 1 1311  CTteneHb BbINOHEHMSA (PYKO- 70% Cc
aHanun3a crTpartermm Kayectsa JaHHbIX BOACTBO MO MEHEeMKMEHTY,
BHYTPEHHW ayauT)
G4  PesynbTatbl oueHuBatoTcs AN onpe- 1411  CTeneHb onucaHust (4OPOX- 80% c
fenexHns apdekTMBHOCTM cTpaTernm Has kapTa peanusauum)
KayectTBa [aHHbIX, 4TO NPUBOAUT K
OGHOB/MIEHWIO CTpaTerMm no mMepe He-
o6xoaMmMocTun
Tabnunuya B.6— Pesynbtar T6: nctopus npoepok (NpeocbpasoBaHHble 3HauYeHust) (cM. 5.7)
KOHTpOI‘IbHaﬂ TO4YkKa
NHpvkaTtop
IP1 P2 IP3 IP4
1111  VmA asTOpa A A C C
1211 CreneHb kBamdmkaumm (06pa3oBaHHbI Nob30Ba- A B A B
Tenb)
1311 CreneHb BbINONHEHUS (PYKOBOACTBO MO MEHEeX- A A B c

MEHTY, BHYTPEHHWIA ayauT)

1411  CreneHb onucaHna (LOPOXHas KapTa peanusaumum)

Tabnuuya B.7— Pesynbtar T7: 3HaueHuss ob6nactu ynpasneHus kayectsoM (cm. 5.8)

KoHTponbHasA Touka

O6nacTtb IP4
ynpasnenins Lens Mpeobpa- 3HayeHve
Ka4ecTsom 30BaHHOE Kom6uHnpoBaH- obnactu
3HayeHune Hasa yHKUMA ynpas/ieHus
nHankartopa KayecTBOM
QMAO1: Gl  Bbicllee pyKoBOACTBO CTPEMUTCA Y/YULUUTL Ka-
yTBEpXAEHNE 4YeCTBO flaHHbIX [0 COr/lacoBaHHOro YpPOBHSA MO C — C
BCel opraHusauum
QMAO02: G2 Cosgaetca cTpaTervs Kadyecrsa [AaHHbIX, Onu-
HacTpoika CbiBaloLLas BUAeHue, AONrOCPOUHbIe Uenu, fo-
cTparerum POXHYIO KapTy peau3aumn 1 KpaTKoCPOUHble B
KayecTtBa Lenu, Kotopble onpeaesifaloTca C TOYKM 3peHus min (G02, GO3) B
OaHHbIX KO/IMYECTBEHHbIX pPe3y/bTartoB

G3 Cospgaetcs ocHoBa 411 pa3paboTku 1 aHanm3a
cTpaTernn kayectsa AaHHbIX

14
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O6nactb
ynpasneHus
KauyecTBOM

QMAO03: G4
CpaBHeHve 1
OLieHKa

Lenb Mpeobpa-
30BaHHOE
3HaveHve
nHAaukaTopa

Pe3ynbTathl oLeHBaloTCA AN1s onpeaeneHus
3(pheKTUBHOCTY CTpaTernm kavyecTsa faHHbIX, c

4TO NPUBOAUT K OGHOB/NIEHWIO CTpaTernu no
Mepe HeobxoAMMOoCTU

Tab6nunuya B.8— Pesynbtar T9: Tpe6oBaHue K yny4weHuto (cm. 5.9)

O6nacTb ynpaeneHus
KauecTBoM

QMAO1:
yTBEpXaEHME

QMAD2:
HaCTpoOWka cTparTerum
KayecTBa AaHHbIX

QMAO3:
CpaBHEHMe U oLeHKa

OCTUTHYTbI OBEHb
A y yp KoHTposibHas Touka

3penoctu
MLO5 IPA
C C

B B

B c
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KoHTposbHas Touka

P4
3HauveHne
Kom6uHrpoBaH- obnactn
Has yHKUMA ynpas/ieHns
Ka4yecTBOM
— C

Cnepytouimnii ypoBeHb
3penoctu

MLO6

C

15
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MpunoxeHue JA
(cnpaBo4yHOE)

CBefAeHMs1 0 COOTBETCTBUM CCbI/IOYHbIX HaUMOHa/IbHbIX CTaHAAPTOB MeXAyHapoaHbIM cTaHAapTam,
NCMO/b30BaHHbIM B KQUeCTBe CCbI/IOYHbIX B MPUMEHEHHOM MeXAyHapoAHOM CTaHaapTe

Tabnuya OA1

O603Ha4yeHne CCbISIOYHOro CreneHb O603Ha4YeHe N HaMMeHOBaHWe CCbIZIOYHOTO MexayHapogHoro
HauMnoHaNbHOro ctaHgapTa COOTBETCTBUA CTaHpgapTa
[OCT P 71487.1—2024 MOD ISO 8000-61:2016 «Ka4yectBO gaHHbIX. YacTb 61. YnpasneHue
(MCO 8000-61:2016) KayecTBOM faHHbIX. BasoBas Mofens npoiecca»
[OCT P 71487.4—2024 MOD ISO 8000-63:2019 «KauecTBO faHHbIX. YacTb 63. YnpasreHve
(NCO 8000-63:2019) KayecTBOM flaHHbIX. VI3mepeHue npouecca»
FOCT P CO 8000-2—2019 IDT ISO 8000-2:2018 «Ka4yecTBO gaHHbIX. YacTb 2. CnoBapb»

MpumevyaHne — B HacToslel Tabnuue MCMNosib30BaHbl Clieaytolime YC/I0BHblIe 0603HaYeHUsI CTENEeHN COOT-
BETCTBUA CTaHAAPTOB:

- FOT — nAeHTWYHbIN CTaHAAPT;

- MOD — moanguumMpoBaHHble CTaHAapThbl.
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Buénuorpadwma

[1] WNCO/M3K 14977:1996 WHGopMaLMOHHble TeXHOAOrMU. CUHTakcuyeckuii metassblk. PaclumpeHHas BH® (Infor-
mation Technology — Syntactic Metalanguage — Extended BNF)
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