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BeepeHue

B HacToslLleM cTangapTe npeactasneH 0630p, OCHOBONONAraioLwme KOHLUENLUMKN 1 onpeaeneHus corna-
LeHus1 06 yposHe o6cnyxuBaHusi 06nayvHbix Bolumcnenunii. UCO/M3K 19086 ocHoBaH Ha kKOHUenuuax o6nay-
HbIX BblYMCNEHUI, onpeaeneHHbix B MICO/M3K 17788 n UICO/M3K 17789. Hacrosawwmin ctaHgapT yctaHaBnu-
BaeT OOLUYI0 CTPYKTYpPY, MOMOraioLWyl0 OpraHn3auuaM NOHATb HasHayeHue kaxaow yactn MICO/M3K 19086
M OTHOLLEHMA Mexay HUMKU. OH Takke naeHTuduympyeT apyrue ctaHgaprbl, cessaHHble ¢ MCO/M3K 19086,
KOTOpble CNOCOGCTBYIOT MOHMMAHUIO cornawueHuin o6 ypoBHe 06CnyXMBaHUS Cryx0 06naqHbIX BbIMMCAEHUN.

Hacroawmi ctTaHaapt MOXeT UCNONb30BaThCA NGO opraHusaumeit unu puan4eckum NULOM, y4acTsy-
IOLMMM B CO3AaHUKU, MOAUMDUKALMU UNU NOHMMAHUKM COTnaLLeHuin 06 ypoBHE obcnyxuBaHusa cnyxo obnay-
HbIX BbIMMCNEHUI, cooTBETCTRYIOWMNX MCO/MIK 19086. CornawueHune 06 ypoBHE 00CNY>XUBAHUS AOSMKHO Y4u-
TbIBaTb KMIOYEBbLIE XapaKTEPUCTUKN CyxO 0BNayHbIX BEIMUCAIEHUA M CNOCOOCTBOBATL 0OLLEMY NOHUMAHWUIO
MeXay NocTaBLUMKaMmn U NOsb30BaTENAMMU CNYXO 006navHbIX BLIMUCTIEHWIA.

HacrosAwuin ctaHaapt onpeaenseT cneayiowme 6a3oBble KOHUENUUM cornawienns 06 yposHe 06cnyxu-
BaHUs cny6 06nayYHbIX BbIYMCNEHWUI:

- cornawenue o cnyx6e o6nayHbix BbluucneHun (Cloud Service Agreement, CSA);

- cornaweHue 06 ypoBHe oGcnyxmBaHusa cnyxd obnauHbix BoluucneHuii (Cloud Service Level Agree-
ment, SLA);

- MoKasaTenu ypoBHs o6cnyxuBaHua cnyx6 obnadHeix Beluucnenuin (Cloud Service Level Objectives,
SLO);

- Ka4yeCTBEHHbIE MoKasaTenu ypoBHA 0GCnyxuBaHua cryx© obnayHbix BbluucneHui (Cloud Service
Qualitative Objectives, SQO).

Hacrosimin ctaHgapT Takke OMUCLIBAET NpeaMeTHble 00nacTu U KOMNOHEHTBI, KOTOPbIE COCTOST U3
cnucka konmyectseHHbIX (SLO) n kayecTBeHHbIX (SQO) nokasarenen ypoBHa o6Cny>xuBaHus.

MCO/M3K 19086-2 npegocTasBnsieT MOAENb METPUK, KOTOPAs MPUMEHAETCA ANSA CO3AaHUSA METPUK, UC-
nonb3yembix B SLO n SQO.

MCO/M3K 19086-3 yctaHaBnuBaeT OCHOBHble TPeOOBaHWUA K COOTBETCTBMIO, BbiTekaowme us SLO u
SQO, onpeaeneHHbIX B HACTOALLEM CTaHAapTe.

NCO/M3K 19086-4 Ha ocHOBaHMM HA30BbLIX KOHUENUUIA U onpeaeneHuin, NPUBEAEHHbIX B HACTOALLEM
cTaHaapTe, ONUCLIBAET KOHKPETHLIE KOMMOHEHTLI 1 TpeboBaHus k cooTeeTcTBUiO Anst SLO u SQO B o6nactu
6e30MacHOCTU U KOHPUAEHLMANBHOCTH.

B 4actHOCTH, HacToAWMI CTaHAApT:

a) cnocobcereyeT eanHcTey Yactein MICO/M3K 19086, 0ObACHASI MOHATUSA U TEPMUHBI, UCNONb3yeMble
BO BCEX YacTsAX,

b) cnocobcteyetr noHumaHuio MCO/M3K 19086 nytem pasbACHEHUS B3aMMOCBA3M MEXOY BCEMU Ya-
CTAMM;

C) coaepxuT 0630p APYrMX MEXAYHAPOAHbLIX CTaHAapTOB, KOTOPbIE MOTYT UCMNONbL30BaTLCH B COMETAHUM
¢ MCO/M3K 19086.

0O630p coaepkanns MCO/MOIK 19086 1 B3aumMOCBA3M MEXDY €ro YacTAMU U APYTUMU KNIOYEBbIMU CTaH-
JapTtamu, UMeoLLMMM OTHOLLEHWE K 0BNaYHbIM BEIYMCTIEHUSIM, NPUBEAEH Ha PUCYHKe 1.

B HacTosilleM cTaHaapTe paccMmaTpuBaeTcs cogepxumoe obnayHoro SLA B ABYX OCHOBHbIX rpynnax:
KoMnoHeHTax SLA, onpeaeneHHbIX B pasaene 9, u npeaMeTHbIX 0Bnacrsx SLA, onpeaeneHHbix B pasaene 10,
Kak MokasaHo Ha PUCYHKe 2.
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HAUMWOHANBbHBIN CTAHOAPT POCCUMNCKON PEQEPALUUM

NHdcpopmMaLMOHHbIE TEXHONOIrMU

OBNAYHLIE BbIYUCNEHUA
CTpyKTypa cornawieHusi 06 ypoBHe o6cnyxuBaHusa (SLA)
YacTtb1
OG6G30p M KOHLIeNUUN

Information technology. Cloud computing. Service level agreement (SLA) framework.
Part 1. Overview and concepts

Dara BBegeHusa — 2021—01—01

1 OGnacTb NpUMeHeHnA

Hacrosiwumii ctaHgapT HanpaeneH Ha cosgaHume Habopa oBLWux CTPYKTYPHbIX BNoKoB o6nayvHbix SLA
(NOHATKI, TEPMUHOB, ONpeaeneHnit, KOHTEKCTOB), KOTOPbIE MOTYT ObITb UCMONBL30BaHbI ANA CO34aHUA corna-
LeHuit 06 ypoBHe 06CnyXMBaHNUA Cnyx0 obnadHbiX BbluucneHunii (SLA).

Hacroawmii ctaHgapTt COaepxuT:

a) 0630p obnayHbIX SLA;

b) naeHTMduKaumMo B3aMMOCBA3N MEXAY CNy>00in 06nayvHbIX BeIYUCNEHUA U 06navHbiM SLA;

C) KOHUENUMK, KOTOopble MOTYT BbITb UCMOMb30BaHbI ANA CO3AaHUA 06nayHbix SLA;

d) TepMuHbI, 0B6bIYHO UCMONb3yeMble B 06nayHbix SLA.

HacroAwmit ctaHaapT None3eH U npeHasHayvYeH Ans ucnonb30BaHusa NoTpeduTensaMm v NOCTaBLUMKAMM
cny>® obnayHbiX BblMMCNEHUI. Llenb cTaHgaprta COCTOUT B TOM, YTOObI u3bexarb nyTaHuubl M 06nerdyutb
obLuee NOHMMaHUE Mexay NocTaBLMKamu U notpedutensamm cnyxd obnayHbiX BblYMCHEeHUn. CornawleHns o
cny6ax o6nadHbIX BbIMUCIEHNUI U CBA3AHHbIE C HUMM OBnadHble SLA 3aBMCAT OT NOCTaBLUMKOB Cryx0 06-
NayHbIX BLIYMCIIEHUN, U B HEKOTOPbIX Cry4asx KNMEHTLI OAHOTO U TOTO XKe MoCTaBLyMKa MOTyT COrnacoBbIBaThb
pasnu4yHble YCNOBMSA KOHTPaKTa A8 OAHOM M TOM e crybbl 06naqHbIX BblMMCneHnn. Hactoawmn crangapr
npu3BaH NOMOYb NOSb30BaTENSAM CMY>XO 06nayHbIX BLIYMCIIEHUIA NPU CPpaBHEHUM CIYO 0BnayvHbIX BbluUCHe-
HWI pasnUYHbIX NOCTABLUUKOB CNY>O 06raqHbIX BbIMUCTIEHWIA.

Hacrosiwumii ctaHgapt He npeaocTaBnseT CTaHAAPTM30BaHHYK CTPYKTYpy Ana obnayHoro SLA unu
CTaHAapTHbIN HAabop KONMMYECTBEHHLIX Mokasarenen ypoBHA obcnyxwueanus (SLO) unm kayecTBeHHbIX Mo-
kazarenen ypoBHs obcnyxueanus (SQO) ansa cny6 06nayvHbIX BbIYMCNIEHUI, KOTOPLIE MOXHO UCMONb30BaTh
Ans Bcex cny6 o6nayHbIX BbIMUCNEHUA UMM BCEMU MOCTaBLUMKAMM CNYXO 0OnavHbIX BblMUCNEHWIA. Takom
noaxoa obecneynBaeT rmbKOCTL A8 NOCTaBLUMKOB B agantaumm obnavHbix SLA K KOHKPETHBIM XapaKTepUCTu-
Kam npeanaraemMbix Cnyx0 06naqHbIX BbIMUCTIEHWUA.

Hacrosawmi craHgapt He OTMEHSAET HUKaKMX topuandeckux tpebosaHuin.

2 HopmaTtuBHbI€ CCbISIKU

B HacToswem cTaHgapTe NPUMEHEHbI crieaytolue HOpMaTUBHbIE CCbINKU. [nsi AaTMPOBAHHbIX CCbINOK
MCMOSb3YIOT TONbKO yKasaHHOe u3daHue, ANsl HeaTUPOBAHHbIX — NOCHeAHee U3gaHue C y4eTOM BCEX BHe-
CEHHbIX B HUX U3MEHEHMUIA.

M3paHue ocpuuymanbHoe
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ISO/IEC 17788:2014, Information technology — Cloud computing — Overview and vocabulary (UHdpop-
MaLMOHHbIe TexHonoruu. O6nayHble BeluMcneHun. O6Lmue NoNmKeHUs U TEPMUHONOIUA)

ISO/IEC 17789, Information technology — Cloud computing — Reference architecture (MHdopmaLmoH-
Hble TexHOonormu. ObnayvHble BbIMUCTIEHUS. DTANOHHAA apXUTEKTypa)

3 TepMuHbI U onpeaeneHns

B HacToswem ctaHgapte npuMmeHeHbl TepMuHbl No MCO/M3K 17788, a Takke cneaylowme TePMUHbI C
COOTBETCTBYIOLLIMMU ONpeAeneHUssMHU.

MCO n M3K noaaepxuBatotr TepmuHonorudeckme 6asbl 4aHHbIX 4118 UCNONb30BaHUA B CTaHAapTM3auuu
no cnefywoLwmMm agpecam:

- M3K Snektponeaus (IEC Electropedia): aocrynHa no agpecy hitp://www.electropedia.org/;

- nnatdopma MCO ans OHNanH-NpoCMOoTpa: A0CTynHa no agpecy http://www.iso.org/obp.

3.1

[ocTynHocTb (accessibility): Bo3aMOXHOCTb UCNONL30BaTb NPOAYKT, CNy0y, OKpyXeHWe nnu cpeacTeo
nOAbMU C Pas3nMYHbIMU BO3MOXHOCTAMMU.

MpuMeyaHus

1 KoHuenuus AOCTYMHOCTU OXBaTbiBAET NOMHLIA CNEKTP BO3MOXHOCTEN Mofib3oBaTeneit U He orpaHM4YMBacTCA
nofb30BaTENAMU, KOTOPbIe 0ULManbEHO NPU3HaHBLI NMLAaMKU, UMEIOLUMIA OrpaHUHEHHBIE BO3ZMOXHOCTH.

2 KoHuenuus AOCTYMHOCTW, OPUEHTUPOBaAHHAA Ha BO3MOXHOCTb MCMONbL30BAHWUA, HanpaBneHa Ha AOCTUXEHUe
MaKcMMarnbHO BbICOKWUX YPOBHEN acheKTUBHOCTU, NPOU3BOAUTENBHOCTM M YAOBNETBOPEHUS B 33JaHHOM KOHTEKCTE UC-
Nonb3oBaHUs C Y4ETOM MOMHOro CNeKTpa BO3MOXHOCTE nofb3oBarenei.

3 B koHTekcTe MCO/MOIK 19806 Heobxoanmo pasnuyatb onpeferneHHoe 34ech NOHATUE «4O0CTYNHOCTU» U CNOo-
BapHoe orpejeneHune, o3HaqarLee «BOSMOXHOCTb 4OCTUYb WU BOATUY.

[MCO 9241-171:2008, craTbs 3.2]

3.2

HenpepbIBHOCTb Ou3Heca (business continuity): CTparernyeckas u Taktudeckas cnocobHOCTbL opra-
HM3auMmM NNaHUpPOBaTb CBOIO PaboTy B Cryyae MHUMAEHTA U HApYLUEHUA ee AeATenbHOCTU, HanpaBneHHas
Ha obecnevyeHne HeNpPepbLIBHOCTU AENOBbIX ONepauuit Ha YCTaHOBIIEHHOM NPUEMIIEMOM YPOBHE.

[MCO 22301:2012, craTba 3.3]

3.3 cornaweHue o cnyx6e o6navyHbix BbluUCcNeHui; CSA (cloud service agreement, CSA): [oky-
MEHTanbHO NOATBEPXAEHHOE COrnalleHne Mexay NnoCTaBLUMKOM CRyXObl 06NavHbIX BbIMUCIIEHWIA U NOTpe-
butenem cnyx0Obl 06NaYHbIX BbIYUCIIEHWIA, KOTOPOE ONpPedensieT NpeaoCTaBneHne COOTBETCTBYIOLMX YCNYT.

MpuMmevyaHue — CornalleHune o cnyxbe obnayHbX BbIYUCNIEHUIA MOXKET COCTOATL U3 OAHOW UMM HECKOMBKUX
YacTel, 3apUKCMPOBaHHLIX B O4HOM UMW HECKOMbBKUX LOKYMEHTaX.

3.4 cornaweHue 06 ypoBHe OGCNyXUBaHUA CIYXObl 0ONavyHbIX BbIYUCIIEHUIA; 0b6nayHoe SLA
(cloud service level agreement, cloud SLA): YacTb cornaweHns o cnyxbte o6nadHbiX BblumcneHui (3.3), KoTo-
pas BKNOYaeT B cebA KONMUYECTBEHHbIE NoKasaTenu ypoBHS 06CNy>KMBaHUA CNy>kObl 0GNaYvHbIX BbIMUCTIEHUIA
(3.5) 1 Ka4eCTBEHHbIE NOKa3aTenun ypoBHa 06CnyxmBaHus crny»obl 06nayvHbIX BbldMcneHui (3.6) ans cny»obl
(cnyx0), onpeaenaemon cornalleHueM.

3.5 nokasaTernlb YPOBHA OOCNyXUBaHUA CNyXObl 06nayHbix BbluucrieHur; SLO (cloud service
level objective, SLO): O6s3aTenLCTBO NOCTaBLUMKA CNYXObl 00MaYHbIX BLIMUCTNIEHUI AN KOHKPETHOW KOmMu-
YEeCTBEHHON XapakTepUCTUKKU CryxObl 0BnadHbIX BbIMUCIIEHWIA, rAe 3HaYeHUe NpeaCTaBrieHO NocpeaCcTBOM
MHTEpBanbHON wWKanbl (3.9) unu nponopumMoHanbHoOM wkansl (3.17).

MpumevyaHune — ObsasaTenbcTBo SLO MOXET ObITh BhIpaXeHo B BUAE AManasoHa.

3.6 KayeCTBEHHbIN NoKa3aTenb YPOBHSA OGCIYXUBAHUA CNyXObl 00NaYyHbIX BbluucreHui; SQO
(cloud service qualitative objective, SQQO): O6s13aTenbLCTBO NOCTaBLUMKA CNYXObl 06NaYHbIX BLIMUCNIEHUI ANS
KOHKPETHOW KauyeCTBEHHOW XapakTepUCTUKU CryxBbl 06nayvHbiX BLIYUCNEHUN, A€ 3HAYEHUE NpeaCTaBneHo
nocpeacTBOM HOMUHANbLHOM LwKanbl (3.11) unu nopsaakoBon wWwkanbi (3.12).

MpumedvaHus
1 KayecTBeHHbI nokasatenb cnyX6bl 06naqHbIX BbIMMCIIEHNI T MOXET OblTh BbIpaXeH B BUAE NMPOHYMEPOBaHHOIO
crnueka.
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2 KayecTBeHHble NokasaTenu, kak npasuno, Tpe6y10T WHTepnpeTaunn YenoBeKOM.
3 ﬂOpH,D,KOBaFl WKana AaeT BO3MOXHOCTb Bblpa3uTb HaﬂI/IHMe/OTcyTCTBI/Ie.

3.7

aBapwuiiHoe BoccTaHoBreHue (disaster recovery): CnocobHocTb anemeHToB MKT opranusaummn noa-
AEePXKNUBATb KPUTUYECKU BaXKHbIE BM3HEC-hYHKLMKM HA NPUEMIIEMOM YPOBHE B TEYEHUE 3apaHee onpeaeneH-
HOro Nepuoja BpemMeHu Nocrie aBapuu.

[MCO/M3K 27031:2011, cTatbs 3.7]

3.8 nonutuka yBegomneHus o6 orkasax (failure notification policy): Monutuka, onpeagensiowas npo-
Lilecc, B COOTBETCTBUU C KOTOPbIM NOTpebutent cnyxObl 06navHbIX BEIMMCIIEHUI MKW NapTHEP cnyxObl 06-
NayHbIX BbIYUCNEHWUIA MOTYT YBEAOMUTbL NMOCTaBLUMKA CRyxObl 06nayvHbixX BbluucneHuit o nepeboe B pabote
Cny>Obl, UNK NOCTaBLUMK CIY>XObl 06MAYHBLIX BLIMUCIIEHUI MOXKET YBEAOMUTL NOTPEOuTens cnyxobl 06navHbIx
BbIMUCNEHWUIA NN NApTHEPA CNYXObl 00MaYHbIX BLIMUCAEHUI O TOM, YTO npou3oLuen nepeboii B pabote cnyx-
Obl.

MpumMmevyaHume — lNonUTMKa MOXET Takxke BKIOYaTb B ceba NpoLecc pacchinikn AONONHUTENbHbIX yBEAOMMe-
HWIA B criydae nepeboes B paboTe cnyx6bl, uaeHTMdMKaLuio nonyyateneid yseAoMneHnii 1 ONONHUTENbHBIX yBeaoMIe-
HUIA, MakcuMaribHoe BpeMsl Mexay obHapyxeHueM nepe6os B paGoTe cnyx6bl M oTnpaBKoi yBegomnenus o nepeboe,
MaKcMMarbHbli MHTepBan Mexay AOMNOMHUTENbHBEIMU YBEAOMMNEHUAMU, ONUCAHWE AONOINHUTENBHBIX YBEAOMNEHUNA.

3.9

UHTepBanbHasa wkana (interval scale): HenpepbiBHaA WKana unNu AMCKPETHAasA LLKanNa ¢ paBHbIMU MO
pasmepy 3Ha4YEeHUSAMM LUKarbl U NMPOU3BOSIbHLIM 3HAYEHUEM HYNA.
[MCO 3534-2:2006, cratbs 1.1.8]

3.10 meTtpuka (metric): CtaHaapT usMepeHus, KoTopbii onpeaensaeT yCnosus U npasuna Ans nposeje-
HUSA N3MEPEHUIA U NOHUMAHUSA PE3yNbTaroB M3MEPEHUS.

MpumevyaHusa

1 MeTpuka peanuayeT oTaenbHYH abCcTpaKkTHYIO KOHLENLWIo U3MEpeHUI.

2 Ha npakTuke MeTpuKa JomKHa NPUMEHATLCA B ONpejeneHHOM KOHTeKeTe, TpebyloleM nsmepeHuns onpegeneH-
HbIX CBOICTB B 3afaHHbliA(e) MOMEHT(bl) BPEMEHU 4151 KOHKPETHOrO MoKasaTensi.

3N

HOMUHarnbHas wkana (nominal scale): LLkana ¢ Heynopsgo4eHHbIMU MapKMPOBaHHLIMU KaTeropuamm
nnBo ynopsiao4eHHbLIMU COrNAacHO COrnaLleHuIo.
[MCO 3534-2:20086, cTatba 1.1.6]

3.12

nopsakoBas wkana (ordinal scale): LLkana ¢ ynopsao4eHHbIMU MapKMPOBaHHLIMK KaTeropusamu.
[MCO 3534-2:20086, cTatba 1.1.7]

3.13

nepcoHanbHaa uaeHTUpukaumoHHas nugopmauma; NMNU (nepcoHanbHble AaHHbIe) (personally
identifiable information (PII)): Jlio6asa nHdopmaums: a) KoTopas MOXET MCNONb30BaTLCA ANS UAEHTUUKA-
uum obnagarens MWW, koTopomy Takas nHpopmaumsa npuHaanexmT; b) koTopas NpAMO UM KOCBEHHO YXxe
cBA3aHa unu MOXeT ObITb CBA3aHa ¢ obnaaarenem MAN.

MpumevaHune — OnsaToro Ytobbl onpenenuTb, aensetcs nu obnagatens NN ngeHTUdMUMpyeMeIM, cregy-
€T y4eCTb BCe CpefCcTBa, KOTOpble MOrYT BbITb KOPPEKTHO MCMONBb30BaHbI NMLOM, 3auHTepecoBaHHLIM B o6ecrnedeHum
KOHbuAeHUMansHoCcTU, BrageroWwum qaHHsIMU, Unu noboii 4pyrol CTOPOHOW ANS ugeHTUUKaLMUM STOro (OU3NYECKOro
nmua.

[MCO/M3K 29100:2011, cTartba 2.9]

3.14

oneparop MUK (Pll controller): Nuuo, 3anHTepecoBaHHoe B 06ecnedeHnmn KoHpuaeHumansHoCcTu (Mnu
nuua, 3amHTepecoBaHHbIe B 06ecneYeHnn KOHMUAEHLUManbLHOCTH), KOTOPOoe onpeaenseT Lenm u cnocobbl
obpabortku MNMUN, B oTnuume oT hu3n4eckux nuLy, UCNOMNb3IYIOLMX JaHHbIE B NIUYHBIX LiENsX.

[MCO/M3K 29100:2011, cTatbs 2.10]
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3.15

obnaparensk MUU (Pl principal): $usnueckoe nuuo, kK KOTOpoMy oTHocuTca MUAN.
[MCO/M3K 29100:2011, ctatbs 2.11]

3.16

o6pa6oruuk MUN (Pl processor): Juuo, 3anHTepecoBaHHoe B obecneveHnn KoHDULEeHUMaNbHOCTH,
kotopoe o6pabatbiBaeT MU OT MEHU U B COOTBETCTBUM C MHCTPYKUMAMU onepaTtopa MU,
[MCO/M3K 29100:2011, ctaTtba 2.12]

3.17

nponopuuoHanbHas wkana (ratio scale): HenpepbiBHas LIKana ¢ paBHbIMWA pasMepamMmmn 3HaYEHUN 1
abConOTHBIM UMW €CTECTBEHHBIM 3HAYEHUEM HYNSA.
[MCO 3534-2:2006, ctarba 1.1.9]

3.18 Bo3smeweHue (remedy): KomneHcauums, npegocrasnsemasn notpedurenio cnyx0tbl 06nayHbIX Bbl-
YUCNEHUI B Criy4ae, ecrim NOCTaBLLMK CNy>Obl 00nayHbIX BEIMUCAEHMIA HE CMOXET 00eCneYnTb BbIMOSIHEHNE
nokasarenei 3aaaHHoOro ypoBHs obcnyxusaHus (3.5).

MpumevyaHue — [aHHoe onpefeneHWe TepMUHa Ha aHITIMIACKOM si3blke OCHOBaHO Ha onpepeneHun «legal
reparation» («topugudeckoe BoaMelLeHne»), ykasaHHoM B «Manom OkcdopacKoM aHINUIACKOM cnoBapey.

3.19 cnocobHOCTL K BOCCTaHOBIEHUK (resilience): CnocoBHOCTL CnyxObl 00naYHbIX BbIMUCNEHUN
GbICTPO BOCCTaHABNMBATbL JKCMIyaTaLMOHHbIE YCROBUSI MOCIE BO3HMKHOBEHUsI cbos.

4 O603Ha4YeHUs U COKpalleHUN

B HacTosiLeM CTaHgapTe MCNoNb30BaHbl CNeayloLme COKpaLLeHUs:

BLOB — 6onbLuoi GUHapHbI 0OBLEKT;

CSA — cornawueHue o cnyxoe 06nayHbIX BbIMUCIIEHUI;

CSC — notpebutent cny>x0bl 00NavHbIX BbIMUCIIEHUMN;

CSP — nocraBLumk cny»x0bl 06na4HbIX BLIMUCTIEHUN;

WKT — nHdopmaLMOHHO-KOMMYHUKALMOHHbIE TEXHONOIN MK,

IPR — npaBa Ha MHTENNEKTYanbHY0 COGCTBEHHOCTD;

NT — nHdopmaunoHHbIE TEXHONOMUM;

MNIN — nepcoHanbHas naeHTUUKaUMOHHasE UHPOPMALMS;

RPO — nokasartenb «To4yka BOCCTAHOBNEHUSY;

RTO — nokasarenb «Bpemsi BOCCTaHOBIEHUS»;

SLA — cornatueHue 06 ypoBHE 0GCNYXUBAHUS;

SLO — nokasatenu ypoBHsi o6cnyxuBaHua cnyx0bl 06nayHbIX BbIMMCNEHUN;
SQO — kayecTBEHHbIe NMoKa3aTenu YpoBHS 00Cny>XMBaHUSA Cry>Obl 06MayYHbIX BbIMUCEHUN;
BM — BupTyansHasa maiuvHa.

5 0630p SLA ansa cnyx6 o6nayHbiX BbIYUCIIEHUIA

CornalueHue 06 yposHe obcnyxuBanus (SLA) ABnAETCS YacTblo cornalleHust o cnyxoe obnayvHbix Bbl-
uucneHuin (CSA), koTopas BKNOYAET B ce0A KONMYECTBEHHbIE U Ka4eCTBEHHbIE NOKa3aTenu ypoBHA obcny-
XuUBaHWA ansa cnyxobl (cnyxb), onpeaensemon cornaweHuem. ObnayHbie SLA JOMDKHBI NPUHUMATL B pPacyeT
KINIOYEBbIE XapaKTEPUCTUKU 00NaYHbIX BLIMUCTIEHUM, ONUCAHHbIE B 6.2 UCO/MO3K 17788:2014:

- camoobcnyxuBaHue no TpeboBaHNIO — xapakTepucTuka, Npu KOTopoli notpebutens cnyxobl obnay-
HbIX BbIMUCNEHWI MOXET MONYYUTL AOCTYN K cny>0e 06nayHbIX BbiMMCreHuii 6e3 B3auMoAeiCTBUA YenoBeka
C NocTaBLUMKOM cryxObl. CornawleHne o cnyxode obnadvHbix BbluucneHuin (CSA) (cm. pasgen 6) u cooTBeT-
ctBytoLee SLA MOryT ObITb NpeacTaBneHbl U COrnacoBaHbl NOCPEACTBOM NPOrPaMMHbIX UHCTPYMEHTOB U aB-
ToMaTn4eckn HopMUpyeMbIX (PUHAHCOBBIX COrNaLleHun;

- Myn pecypcoB — XapakTepucTuka, npu KOTOpon NyonuyHbie Moaenu pasBeprbiBaHMs 00naYHbIX Bbi-
YMCNEeHUin paspeLlaioT COBMECTHOE UCNOMb30BaHKe PecypcoB MHOMMMU NotpebutensMu cnyxo cnyxo6bl 06-
NayHbIX BbIYMCIIEHUIA, HE CBA3AHHLIMM APYT C APYroM. YacTHble Moaenu 06nayvHbiX BbIYUCIIEHNIA NO3BONSAIOT
nonb3oBaTenisiM COBMECTHO WUCNOMb30BaTh Pecypchbl B npeaenax oaHoW opraHusauuun. MobpuaHele moaenu
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06nayHbIX BbIYMCIIEHMIT NO3BONAOT NOMb30BATENSIM COBMECTHO UCMONB30BaTh HEKOTOPbIE PECYPChI B Npeae-
nax ofHOW opraHu3auuu U HEKOTOPLIE PECYPCHI MHOTUMU NOTPEOUTENAMMU CNYXObl 06NaYHbIX BLIMUCIEHUMN,
He CBAA3aHHbIMK Apyr € Apyrom. Mogenu pa3sepTbiBaHUs 00naqYHbIX COOOLLUECTB AAIOT BO3MOXHOCTb COBMECT-
HOTO UCMONbL30BaHWA PECYPCOB NOTpebuTensamu crny>x0bl 006rayYHbIX BLIMUCIEHWIA, CBA3AHHBIMU APYT C APYIOM
HEKOTOPbIM OTHOLUEHUEM;

- MynbTUapeH4a — XapaKkTepucTuka, rae cpena obnayvHbiX BbIMUCIEHMIE peanu3yeTca 3a CHeT UCNonb30-
BaHMS KpyrnHoMacLUTabHOW BMpTyanuaauum cepeepos, XxpaHunuiy u cetein. O6Liee ncnonb3oBaHue CUCTEMBI,
Kak npasuno, pacnpocTpaHAETCA Ha MHOTUX noTpebutenen cnyxGbl 06naqHbIX BbluMcneHnin. Mynstnapesaa
MO3BOMAET TAKOW CNOCO6 COBMECTHOTO UCMOMb3OBAHUA PECYPCOB, NPW KOTOPOM Pa3fUYHLIE BbIMUCHIEHUS U
JAaHHble Pa3snnYHbIX apeHAaToOPOB U30NMPOBAaHbI U HEAOCTYMHbI ANA Apyrux. Cpeaa 06nayvHbIX BbIMUCNEHUN,
Kak npasuo, He UMEET NOCTOSAHHOW CBA3W MEXOY KOHKPETHbIMM (PU3MHECKUMU pecypcamu U UX UCNOSb30-
BaHWeM notpebutensmu cnyxbbl 06nayHbIX BblMUCIEHNA. [ToTpebutenam cnyxObl 06NaYHbIX BbLIMUCIIEHUIA
Ha3Ha4aloTCA BUPTYarbHbIE PECYPCHI; XKyPHAN UCMONb30BaHUA BEAETCA HA 3TOM YpPOBHE abcTpakuuum;

- ObICTpas aNacTUYHOCTL M MaclTabupoBaHne — xapakTepucTuka 06MavHbIX BLIMUCIIEHUIA, NPK KOTO-
po husmyeckne unm BUpTyanbHbIe Pecypcbl MOTYT BbICTPO U TMOKO aaanTUpPOBaTLCH, B HEKOTOPLIX CIy4asx
aBTOMaTUYECKU, Ansi BbICTPOro YBENUYEHUSA MU YMEHbLUEHNSA PECYPCOB;

- BanaHc Mexay 3aTpataMu U KOHTPONeM — XapakTepucTuka, Npu KoTopoii MacwrabHble, CTaHaapTyH-
31pOBaHHbIE CIyX6bl 06navHbIX BbIYUCIEHUI MOTYT BbITh NPEAOCTaBNEHbI MO HU3KOW CTOMMOCTU 3a €AUHULY
MCNOMb30BaHUA C TUMOBLIMWA CPEACTBAMM YNPABIEHUA, A TAIOKE CTAaHAAPTU3OBAHHLIMW KOHTpakTaMn u SLA
cny6 obnaudHbiX BblMMCNEHNA. Ecnn ansa notpebutens cnyx6bl 06naYHbIX BblMUCHEHUI TpebyeTca cTporun
KOHTPONb U HacTpoika cnyx6 obnayHbiX BbIYMMCIIEHWI, MO CPABHEHUIO C NPEAOCTABIAEMON CTaHAAPTHON MO-
Jenbio CPEACTB YNPAaBMeHUsi, TO 3TO MOXET ObITb 06ecnevYeHo 3a AONONHUTENBHYIO NNATy U CO CneLmanbHbIM
obnayHbiM SLA;

- usmepumas cnyxba — xapakTepucTnka, NOKasbIBaOLLANA, YTO U3MEPEHHOE NpefoCTaBneHne Cryxo
06nayHbIX BbIYMCIIEHUI TAKOBO, YTO €ro UCMOSIb30BAHWUE MOXXHO OTCNEXMBATb, YNPAaBASATb UM, OTUUTLIBATb-
CH, U MO HEMY BbICTaBNATb CYET. OTO BAXKHAA XapaKTepucTuka, Heobxoaumas Ans ONTMMU3aLMKU U MPOBEPKK
KOPPEKTHOCTM NpeAoCTaBneHnA cryx0bl 06a4HbIX BblMUCHEHUIA. OCHOBA AAHHOW KIOYEBOW XapaKTepPUCTUKK
COCTOUT B TOM, YTO NoTpedbuTenu cnyx0Obl 06rayHbIX BbIYMCIIEHUA MOTYT NAATUTL NULWb 3a TE€ PECypPChbl, KOTO-
pble OHW UCMONbL3YIOT,

- LUMPOKOMONOCHBIN CETEBOW AOCTYN — XapakTepUCTMKa, NPU KOTOPOW AOCTYN K BO3MOXHOCTAM Cryx0
06nayHbIX BbIMUCIIEHUI NPEAOCTABNSAETCS NO CETU U, KaK NPaBuUIo, CryX0bl AOCTYMHbI Yepe3 CTaHAapTHbIE
MEXaHU3Mbl, KOTOPble CNOCOOCTBYIOT UCMONb30BAHMIO HA PA3HOPOAHBIX KIMMEHTCKUX nnartdgopMax (Hanpumep,
JOCTYMN C NOMOLLBIO MOBUINBHLIX TENEePOHOB, HOYTOYKOB U paboumux CTaHLMM).

Oetanu SLA, SLO u SQO MoryT paznuyatbCsi B 3aBUCMMOCTM OT KaTeropum cnyxo obnayHbIx Bbluuce-
HUI, TUNA BO3MOXXHOCTEN 00MnayvHbIX BbIMUCNEHUI U MOAENU pa3BepTbiBaHuA obnaka (cm. MCO/MOK 17788).
O6nayHble SLA B HacTosILLEM CTaHAapTe npeaHasHadeHbl ANs UCNOMb30BaHUS NOTPEGUTENAMU U NOCTaB-
LmMKamu cny>x6 o6nayHbIX BLIMUCIEHUI B PA3NMYHBLIX KATETOpUaX Cry>6 06nayvHbIX BbIMUCAEHUIA U MOAENAX
pasBepTbiBaHuA obnaka. Mockonbky SLO 1 SQO 06nayHbiX BbIMUCAEHU HAMEPEHHO ONpeAeneHbl B Tep-
MMWHaX, HENTPanbHbIX K KOHKPETHLIM TEXHONOTUSIM U BU3HEC-MOAENsIM, TO He BCe ykasaHHble SLO unu SQO
MOTYT ObITb MPUMEHEHbI K KaXKaon cnyxbe, a NpUMeHNMble MOTYT ObITb CTPYKTYPUPOBaHbI U UCNONb30BaTLCA
no-pa3HoOMy A5Nsi KOHKPETHbIX CNy0 06nayvHbIX BblMMCNEHUIA. HanprumMep, A0CTYNHOCTb Cnyx6 MoxeT ObiTb
U3MepeHa pasnuyHbIMKU CNocoBamMu, HEKOTOPbIE U3 KOTOPLIX 3aBUCST OT KOHKPETHOW cnyx0bl 06nayHbIX Bbi-
YUCMEHWUI: BBIYUCTIUTENBHAA Cny»0a OTNMYAETCa OT CNy>Obl ANEKTPOHHON MOYTbI, U AOCTYMNHOCTb KaXaon
cny>0bl OyaeT paccUnTbiBaTbCA NO-Pa3HOMY.

6 CBsa3b Mexay cornaweHueM cnyxo6bl obnayHbix BbluncneHnn u SLA

Cry»0bl 06nayHbIX BbIYMCIIEHUIH, 0COBEHHO NyBnnyHble cnyxbbl, NpeanonaratoT HanuM4yue cornalleHu
Mexay notpebutensMm u noctaBLiMKamMu CnyObl 06MayHbIX BEIYMCIIEHUI, ONpeaensiowmx npuobpeTeHune
U ucnons3oBaHme cnyxG obnayvHbIX BbIMUCNEHMIA. [nA Lenei HacTosALero ctaHaapra Takoe HpuanYeckoe
cornaiueHue umeHyetcs kak «CornaiueHue o cnyxde obnayHbix BbluncrieHuny unu CSA. CSA umeer psag cu-
HOHUMOB: «CornatleHue o NpeaocTaBneHnn yenyr», «KnueHTckoe cornatleHuey, « YCrnoBus NnpeaocTaBneHns
cnyObl» NN NpPocTo «CornawieHney.

CSA coaep>XuT O4WH UM HECKONbKO pasfenos, 3anucaHHbIX B OAHOM WM HECKOMbKUX JOKYMEHTaX.
TlioGovi pasgen MoXeT ObiTb NpeAcTaBNeH HeCKONMbKUMKU AOKyMeHTaMu. Mexay pasaenaMu U JOKYMEHTaMu
HET HOPMAaTMBHOrO OTHOLLIEHUS], T. €. He TpebyeTcs, UTobbl pasaen LesIMkoM CoOAepKancs B €3MHCTBEHHOM A0-
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KyMEHTe, U 0AUH AOKYMEHT He 0Bs3aTenbHO AOMKEH coaepaTb pasfen Lenukom. Taioke He CyLLeCTBYET HU
CTaHAAPTHOrO CornalweHns N0 HaMMEHOBAHUIO Pa3aenos UM AOKyMeHTOB CSA, HM CTaHAApPTHON CTPYKTYPbI
JOKYMEHTOB UNW pasaenos.

B kayecTBe npumepoB TUNOBLIX pa3aenos CSA MOXHO NPUBECTU cneaylowme pasaernsb:

- cornaweHnune 06 yposHe o6cnyxmBaHua cnyxo obnayHbix BelMUCNEeHUN (06navyHoe SLA).

O6nayvHoe SLA 06bivHO coaepxuT Habop SLO n SQO, oTHOCALLMXCA K Cny>x6e 006nayHbIX BbIMUCTIEHUNA,
OXBaTbIBAIOLLMX aCMEKTbl AAHHOW CNyXObl, TAKUX KaK AOCTYMHOCTb, HAAEXHOCTb, NPOU3BOANTENBHOCTL, Oe3-
OMAacHOCTb, 3aluuTa n 06paboTka AaHHbIX, COOTBETCTBUE CTaHAApPTaM U TpebGoBaHUAM;

- MONUTHUKa AOMYCTUMOrO UCNONBL3OBAHUA.

MonuTuka JONYCTMMOTO MCNOMb30BaHUA, KAk NPaBuUno, ONPeAenseT rpaHuLbl UCNONb30BaHUA CIYXObI
o6nayHbIX BbIMUCNEHUI noTpebutensmmu cnyxbbl. OHa MOXET BKMOYaTb B Ce0A OrpaHuyeHusl, He No3BONs-
owme notpebutensam cnyx6Obl 06rnayHbIX BbIMUCNEHWIT YCTAHABNUBATL BPEAOHOCHOE nNporpaMMHoe obecne-
yeHue (MO) Ha cTopoHe cnyObl 06NaqHbIX BbIYMCNEHUN, UM OrPAHNMYMBATL TUMbI AAHHLIX, KOTOPbLIE MOTYT
GbITb COXPAHEHBI;

- nonuTuka 6e30nacHoOCTU.

Monutnka 6e3onacHOCTH, Kak NPaBUo, ONMCLIBAET 06A3aHHOCTU NOTpeduTenel U NOCTABLUMKOB CIYX0
obnayHbIx BeluMCnEHN, a Takke SLO n SQO, koTopble NOCTaBLUMK CAYXObl 06NaYHbIX BLIYMCIIEHUIT NpUMe-
HAET K cny>x6e 06naqHbIX BbIYMCIIEHMIT B KOHTEKCTE 6@30MacHOCTH U, BO3MOXHO, YKa3blBAET, Kakne CTaHaapThbl
6e30MacHOCTU BbINOSHAIOTCA CNYX00M 06naYHbIX BbIMMCIIEHNIA UM HA COOTBETCTBUE KakuM cneuudukaumam
6e30nacHOCTM cepTuduumnpoBaHa cnyxoa 06nayHbIX BbIMUCIEHMWIA;

- MONMTKKA 3aLWTbI AaHHBIX.

MonuTuka 3awmTbl AAHHBLIX, KAK NPaBMIIO, CBA3aHa ¢ 00PabOTKOW NEepPCOHAaNbHbLIX AAHHBIX UMW KOH-
duaeHUManbHbIX AaHHbIX Cnyx60oi 0BnayHbIX BeIMUCIEHNIE. B yacTHocTH, nonuTuka onpegensiet SQO ans
KOHKPETHbIX MEp MO 3aLUMTe AaHHbIX U, BOSMOXHO, YKa3biBaET, kKakue craHaapTbl o6ecneyeHus KOHUAEH-
LiMarnbHOCTH BIMOMHAIOTCA Cny>k00i 06nayHbIX BEIMUCIEHWUIA MM HA COOTBETCTBUE KakMM crnieumdukaymsam
obecneyeHuns KOHPUAEHUMANLHOCTU cepTudMUMpoBaHa cnyx6a 06nayHbIX BbIYMCNEHWI;

- nonuTtuka obecnevyeHns HenpepbIBHOCTM BusHeca.

Monutuka obecneveHnss HENPEPLIBHOCTU GU3HECA, Kak NpaBuno, CBA3aHa C acnekramm yCTOMYMBOCTH
Cny0bl 06MaYHbIX BLIMUCIIEHUI U MOXKET BKIOYaTb B CE0S1 Mepbl, TAKME KaK pe3epBHOE KONUPOBaHUE N U3-
ObITOUHbIE KOMMOHEHTLI, KOTOPblE peanuayeT NOCTaBLUUK CryXObl 06NayHbIX BbIMUCTIEHUI, YTOOLI n3bexarb
noTepU AaHHbIX U CPaBATLCA € NepebosMU YKa3aHHbIMU CPEACTBaMM;

- nonuTuka o6HOBNEHWUS.

MonuTtuka 0BHOBMEHUSA, KaKk NPaBKUO, OXBaTbIBAET U3MEHEHUS B XapaKTepUCTUKaX U PYHKLMAX CRyxo,
onpeaenseMbix COrmalleHMeM, U CBA3AHHbIX C HUMU M3MEHEHUN uHTepdenca ynpaeneHus. MNepuoanyeckue
0BHOBNEHNUSA 0OLIYHO ABNAIOTCA HYaCTbIO NONUTUKM OBHOBNEHUS;

- MONMTMKA NpeKpaLleHns 06CnyKMBaHUA.

MonuTuka npekpatueHus o6Cny>XMBaHUA, Kak NpaBuIo, CBsi3aHa C BONPOCaMM, BO3HUKAIOLWLMMK, KOrAa
notpebutenb cnyx0bl 06MayHbIX BLIMMCIIEHUI NpeKpaLlaeT UCNONb30BaHUE OAHOW UMM HECKOSIbKMX Cryx©O
obnayHbIX BblUMCEHUN. MonuTuka npekpaiwieHsa obcnyxmBaHus MOXeT Bknouarb SQO ans Takux 3agad,
Kak yBeoMneHusi, 06paTMMoCTb AaHHbIX U yaaneHue AaHHbIX.

CoaeprxaHue KaXxgoro u3 pasaenos U Konu4ecTso pasaenos B CSA MOXET BapbMpoBaTbCs B Pa3nNUYHbIX
cnyx®ax 0bnayHbIX BbIMUCIIEHUI — MOOOW KOHKPETHbIN 3nemMeHT, Bkodas SLO n SQO, onucaHHbIN B Ha-
CTOsILLEM CTaHAapTe, MOXeET ObITb BKIIOYEH B PasnuyHble pasaenbl AN pasnu4yHbix cnyx®. Hanpumep, SLO u
SQO 6e3onacHOCTM MOTYT ObITb ONUcaHbl B pasaene «Monutuka 6e3o0nacHOCTU» UM NOABUTLCA B 06Na4YHOM
SLA. OgHako ansi notpebutens cnyx0bl 00nayYHbIX BbIMUCNEHUI BAXKHO 3HATb NOMHbIA KOMNAEKT 40KYMEHTOB,
perynupyiowmx AeTenbHOCTb CNyX0 06nayvHbIX BblYMCNEHUN, 1 CSA AO0MKHbI CCbINATLCA HA BCE NPUMEHU-
Mbl€ AOKYMEHTbI.

7 Iyyuwive NpakTUKN MeHeMXMeHTa obnauHoro SLA

7.1 OOwme NOSIOKEHUNA

MeHempxmeHT 00nauHoro SLA oxBaTbiBaeT BOMPOCHI, CBA3AHHbIE C paspabOTKON, OLEHKON, COornaco-
BaHWEM U NpUHATMEM 00nayHoro SLA, ero BHeaAPEHUEM U UCMONMHEHUEM, A TaKkKe BHECEHUEM U3MEHEHUN B
obnayHoe SLA. MNoTtpebutenu cny>x6bl 06naYHbIX BbIMMCNEHUI AOIDKHLI 06ecneyYnTs COOTBETCTBUE 0BNaYHOro
SLA 1 apyrux ynpasnsoLumx AOKYMEHTOB ux busHec-3agayam u obuiei crparermu. MNorpebutenu cnyxobl 06-
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NaYHbIX BBIYUCTIEHUI AOMKHBI 3HATb, YTO MOXKET ObITb HECKOMbKO AOKYMEHTOB, PErfaMeHTUPYIOLLMX AeaTenb-
HOCTb CNy>Obl 06rayYHbIX BbluMcneHuin. bonee nogpo6Has nHopmauusa npuseaeHa B pasgene 6.

7.2 MNpoexkTupoBaHue

O6nauyHoe SLA npumeHsietcs k cnybam, onpeaeneHHbiM B obnaqyiom SLA. OaHo obnayHoe SLA MoxeT
NPUMEHATLCS K HECKONbKMM UK K OAHOMY noTpebutento cnyxdbl 06nayHbix BblYMCIEHMIA. B Tex crnyyasx,
koraa obnayHoe SLA Gbino co34aHO COBMECTHO NOTpebtuTenem n NOCTaBLMKOM Cy>x0Obl 00nayHbIX BbluUcHe-
HUW, 06€e CTOPOHbI A0DKHbI BMECTE NPeAnPUHUMATD LWArW, yKazaHHble B 7.2. NocTraBLymk cnyx0bl 00navHbIxX
BblMUCIEHUI AOmKeH pa3paborarb obnayHble SLA, COOTBETCTBYIOLUME NOTPEOHOCTSIM CBOUX NMoTpebuTenen
cny>xObl 00NayYHbIX BLIMUCTIEHMIA U BO3MOXXHOCTAM YCNYT, onpeaeneHHbix B SLA.

Mpouecc pa3paboTku obnayHoro SLA AOMKEH y4uTbiBaTb COOTBETCTBYIOLLME ponu. B kauectsBe cnpa-
BOYHUKA ANS onpefeneHust COOTBETCTBYIOLMX KMIOYEBLIX ponei MoXeT ucnonb3osarbca MCO/MOIK 17789.
Cnuncok KnoueBbIX poneii Ans npouecca NpoekTupoBaHua obnayvHoro SLA, onucanHoro B MCO/M3K 17789,
BKNOYaeT B ceds:

- notpebutens cnyobl 00NavHbIX BLIMUCIIEHUN — CTOPOHY, KOTOPAas HaXOAUTCA B AE€NOBbIX OTHOLLEHU-
SIX C LUeNbIO UCMOMb30BaHUsA CNyX0Obl 00naYHbIX BbIMUCNEHWN;

- MOCTaBLUMKA CNY>DObl 06NaYHbIX BLIMUCIIEHUI — CTOPOHY, KOTOPAasa NPeAOCTaBNsAET CryXObl 00nayHbIX
BbIYUCNEHWI;

- naptHepa cny>x0Obl 06NayYHbIX BbIYMCIIEHMI — CTOPOHY, KOTOpan 3aHUMAETCH NOAAEPXKKON UK BCNO-
MOraTenbHON AEATENBHOCTLIO ANs noTpeduTtens cnyxobl 06naYHbIX BLIMUCNEHWI UMK NOCTaBLUMKA CRyXObl
0o6nayHbIX BblMUCEHUI, MO0 Ans 06enx CTOPOH.

NUCO/M3K 17789 cogepXuT KOHLIENMLMK, KOTOPbIE MOTYT MCMOMb30BaTLCA NPU CO3AaHUM 06NaYHOro
SLA. Bbl6op KOHLENLMIA, KOTOPblE AOSMKHbI ObITb BKMOYEHbI B 06navyHoe SLA, 3aBucuT oT cnyxGbl 06nayHbIX
BbIMMCNEHUI U OT OU3HeC-KkOHTeKCTa. M3ameHeHusa B oOnavyHom SLA u ysegomneHue notpedutenen cnyxObl
06nayHbIX BbIMUCIEHUI 00 3TUX M3MEHEHMSIX AODKHLI NPOUCXOAUTL B pamkax obnadHoro SLA unu apyroro
pernameHTUpYIOLLEero JOKyMeHTa.

Ha atane npoekTupoBaHusi HEOBXOAMMO paccMaTpUBaTb MEXaHWU3M, KOTOPbIN NOTpeduTenu n Nocras-
Wwmkn cnyx6bl 06nayHbIX BLIMMCNIEHWIA MOTYT UCMONb30BaTh ANA NPOBEAESHUA MOHMTOPUHIA KAXKAOW XapakTe-
pucTuku cny>6bl 1 HOPMUPOBAHUA OTYETOB O HApYLLUEHUSIX TPpeGOBaHUI YPOBHS 0BCNy>XMBaHUS!, 3a[lAHHOTO
uenesbiMu 3Ha4eHussMu SLO n SQO.

7.3 PaccMoTpeHue U npuHATUE CornalieHus

MoTpebutenn cnyx0Obl 06MayHbIX BbIMUCMEHMI MOTYT UCMOMbL30BaThb HACTOSALLMIA CTAHAApPT B Kaye-
CTBE CMpaBO4YHMKA NMPU paccMoTpeHnn obnayvHbix SLA. Motpebutenu cnyxdbl 06MavHbIX BLIMUCHIEHUI MOTYT
U3y4YUTb BCE KOHLIENUMM U BbIGpaTh T, KOTOPbIE MMEIOT peLatoLlee 3HaueHne ans ux busHec-uenei. Morpe-
6utenu cnyxobl 06naqHbIX BLIMUCIEHUIA MOTYT 3aTem paccMOoTpeTb SLA OT noctaBLumka cryxObl 06nayHbIX
BbIYMCIIEHWIA (M MOCPEAHWKOB) NPUW OLIEHKE COOTBETCTBUA YCIYrM MOCTaBLUMKA Cry>xObl 0GMaYHbIX BbluUCHIE-
HUIN CBOMM BU3HEC-LiensaMm.

MoTtpebutenn cnyxobl 06naYHbIX BbIMUCIEHUA MOTYT paccMmarpuBarb obnayHsle SLA B KOHTEKCTe Ous-
HeC-MONMUTUKM CBOEI OpraHu3auum, a Takke apyrux TpebosaHuii, n onpegenarb, kakme SLO, SQO u dyHKUuK
Cny>0bl BaXkHbl AS1A Ka)XQ0ro U3 BapMaHTOB MCNONb30BaHUA. Takue ctaHgaptel, kak cepus MCO/M3K 20000
n cepuss MCO/M3K 27000, moryT ynomMmmuHaTbCsl B 06nayHbix SLA unu gpyrov aokymeHTauum. B HekoTopbix
Cny4vasx NnoCTaBLUMKK CMY>Obl 06NavHbIX BbIYMUCIIEHNI CEPTUDULIMPYIOTCA HA COOTBETCTBUE KOHKPETHBIM MPo-
MbILLUMEHHbIM cTaHgapTam. Motpebutenu cnyx6bl 06naYHbIX BbIMUCTIEHWUI MOTYT ONPEeAENUTL, Kakue cTaHgap-
Thbl BaXHbl Ans Ux GU3Hec-3agay Unu NpeanoyTUTENbHbI ANA YNPaBneHUs opraHn3aumeli, a Takke OLEeHUTb,
ceptudmumupoBaHa nu cnyxoa obnayvHbix BbIYMCIIEHWIA HA COOTBETCTBUE JaHHOMY CTaHAapTy U UMEETCA Nu
Ha Hero ccblfika B 06navyHom SLA unn UHbIX JOKYMEHTax. O3HaKOMMBLUMCL C MOMMTUKOW YBEAOMMEHNUA 00
oTKasax notTpedutenu cry>xobl 006naYHbIX BEIYUCIIEHUA MOTYT ONPEAENUTD, KaK OHWU OTCIEXUBAIOT CTENEHL CO-
OTBETCTBUSA XapaKkTePUCTMK cnyx0bl 06navHbIX BoluucneHnii obsasarenncresam SLO n SQO u kak coobLaioT o
BbISIBIEHHbIX HAPYLLUEHUSIX BbINONHEHUA Taknx 06s3atenscTB. MeToabl MOHUTOPKHIA M OTYETHOCTM BKITIOYAIOT
B cebs cuctembl ynpasneHus, BeG-noprarsl, SNEKTPOHHYIO NOYTY, TEKCTOBbIE COOBLLUEeHUA, TeNedoH u nyonu-
Kauumn Ha canTax couuanbHbIX CETEN.

MpuHaTME 0Bna4yHoro SLA MOXET BbINMOMHATLCA NOCPEACTBOM YCTAHOBKM (onaxka Ha Beb-cTpaHuue B
Xxoae perucrpauun anst cnyobl 06rayHbIX BbIYMCIIEHUA UK NOCPEACTBOM POPManbHOro NoanucaHus co-
rnawieHusi obenmm ctopoHamu. Obe CTOPOHbI AOMKHbI yOeauThCA, YTO OHM BepyT Ha cebsa oBs3aTensCcTBa No
ncnonHeHuto obnavHoro SLA He3aBucuMoO OT cnocoba, KOTOPbIM OHO BbINo NPUHATO. B cnyyae cornaweHus
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C YHUKaNbHbIMU YCIOBUSIMU 06€ CTOPOHbI JOMKHbI YOEAUTLCS, YTO OHM TOTOBbI 06ecneunTb peanusaumio u
MCNONMHEHNE TaKX YCIOBHIA.

7.4 BHeapeHue U BbINOSIHEHUE COrMNaweHnsa

BHeapeHue obnayHoro SLA BkntodaeTt B cebs HaCTPOIKY NPOLIECCOB MOHUTOPUHIA U YNPaBIeHNs Xapak-
Tepuctukamu cry>0Obl 06nayYHbIX BbIMUCIEHNUI, Nepeaady OTYETOB O NOObIX HapyLLeHusax Tpebosanuin SLO
n SQO, a TaKke NpPeaoCTaBneHnsa BO3MELLEHUI. B HEKOTOPLIX cnyyasax npu BHeapeHuu obnayHoro SLA no-
CTaBLUMKY CNY>kObl 06MaqYHbIX BbIMMCNEHUI MOXKET NOTPeboBaTLCA COTPYAHUYECTBO C NOoTpebuTenem cnyxobl
oBnayHbIx BeluucneHun. Morpedbutenn cnyxoObl 0OnaYHbIX BLIMUCIEHU AOMKHBI BKOYaTe obnayHoe SLA B
CBOIO BHYTPEHHIOK CUCTEMY ynpaBneHus. Boibop KOHUEeNUUiA, KOTOpble 40SKHbI ObITb BKIOYEHbI B NPOLECChHI
MOHUTOPUHIra u ayauta obnadHoro SLA, 3aBUCUT OT CnyObl 06NaYHbIX BbIMUCIIEHNUI U BU3HEC-KOHTEKCTA.

BbinonHeHne obnadyHoro SLA BkntodaeT B cebsi obecneyeHne pecypcamu U BbIMONHEHWE 06nayvHbIX Bbl-
YMCNEHUI NOCTABLUMKOM CryObl 06MayHbIX BbIYUCIIEHWUI, B TOM YMCIE yrNpaBrieHUe U MOHUTOPUHT YPOBHS
obcnyxuanusa. Ecnu notpebutens cnyx0bl 06nayHbIX BeiMMcneHunii cuntaet, 4to SLO unm SQO He Bbinon-
HeHbl, Toraa notpebutens cnyxbObl 0ONAYHBIX BBIYUCIIEHWA MOXET CrnefoBaTb MONUTUKE yBEAOMIEHUS 00
oTKa3se.

7.5 BHeceHue nameHeHun B oonayHoe SLA

MN3meHeHus aBnsioTcs HensbexxHon YacTtbio nodoi cuctemsl KT, n obnadvHblie SLA He aBnsoTcs uc-
KntodueHnem, 6yab TO U3MEHEHNE BO3MOXHOCTEN UMK 3BonoLmMa TpeboBaHui notpedutenst cnyxobl 06nayHbIX
BbIMUCMEHUIA. Y nocTaBLyuka Cny>Obl 00MayHbIX BLIYUCIEHUI MOXET ObiTb OTAEMNLHLINM MPOLECC BHECEHUS
n3MeHeHun B obnayHoe SLA n ysegomneHus notpedbutenei cny>obl 00naqHbIX BbIMUCTIEHMIA. Y noCTaBLUMKa
cny>0bl 00NaYHbIX BbIMUCAEHUI Takke MOTYT BbiTb MEXAHW3MbI, KOTOPLIE NO3BOMAAIOT NOTPEOUTENIO CryXObI
06nayHbIX BbIMMCEHUN 3anpawumBaTb 00 nameHeHnax obnadHoro SLA.

MoTtpebutenu cnyx6bl 06NaYHbIX BbIMUCIEHUA MOTYT OLEHUTb NPOLECCHl N3MEHEeHUs obnayHoro SLA
W yBE4OMIIEHUI HA 3Tane pacCMOTPEHUs U NpUHATUSA. MoTpebutenu cnyxdbl 06nayHbIX BbIMUCIIEHUA MOTYT
OLEHMTb COOTBETCTBUE TEKYLLEH nnu crieayiowein sepcuii SLA cBOMM BU3HEC-LensaM U, B Criy4ae HecoOTBET-
CTBUS, 3aNpOCUTbL BHECEHUE N3MEHEHUI B obnayHoe SLA.

8 Ponb KOnnuyecTBEHHbIX U Ka4YeCTBEHHbIX NOKa3aTenemn ypoBHA
obcnyXnBaHnUsA, METPUK, BO3MELLEHUN N Ype3BblYaiHbIX 0O6CTOATENLCTB
B obnauHom SLA

8.1 OO6wue nonoxeHus

KpaiiHe BakHO MMETb BO3MOXHOCTb OTCrexusatb paboTy cnyx0Obl 06naYHbIX BbIMUCIIEHUI, YTOObI ra-
paHTupoBaTtb BbiNOoNHeHue TpebosaHuin SLO n SQO B obnayHom SLA. HeoBxoammo Take nonyyarb BO3-
MeLLeHus1, OnucaHHble B 00nayHom SLA unu coOTBETCTBYIOLLEM AOKYMEHTE, B Criydae, Koraa He AOCTUTHYTbI
LerneBble 3HaYeHusl nokasarenei. HakoHey, MOTyT UMETb MECTO COOBLITUSA UMM UHUUAEHTHI, 3asiBNEHHbIE Kak
ypesBblyaliHble cuTyaumun. B Takux cnyyasx, gaxe ecnu tpedosanna SLO unu SQO He BbINONHSOTCA, CBS-
3aHHbIA C HUMW NPOLIECC BO3MELLIEHUI HE 3anycKaeTcs.

8.2 MeTpukun

OnpeaeneHue n UCNONb30BaHUE afeKBaTHLIX METPUK, a Takke nokasatenen u U3MepeHun, Nexatumx B
NX OCHOBE, ABMSAIOTCS CYLLECTBEHHbIM aCnekTom 06nayHoro SLA. Takme METPUKM MCMONb3YOTCA ANsl yCTaHOB-
JIEHUS1 TPAHWUYHbIX 3HAYEHUI U AOMYCKOB, KOTOPbIE COONIOAAET NOCTaBLUMK CIY>Obl 0ONayYHbIX BbIMUCIIEHUNA,
U UX OrpaHuyeHuii. MeTpukn MoryT ObiTb MCMONb30BaAHbLI ANS MOHUTOPUHIA Cry>XObl UNU ONPeAeneHnst BO3-
MELLEHWUNA.

MeTtpuku cny>xObl 06nayHbIX BbIMUCEHUIA UCMOMb3YIOTCS NPU PELLEHWUU CREAYIOLLMX 3aAa4y (CMIMCOK He
ncyepnbIBaoLLMR):

- onpegeneHue BbinonHeHnsa SLO;

- Knaccudukauymsa BO3MOXHOCTEN CryxObl;

- onpegeneHue uenu ansg nokasarenen u U3MepeHui;

- obecne4veHus cornmacoBaHHOro NpeacTaBneHust MHopMauum 0 NokasaTensx u U3MepeHuu;

- CBAA3blBAHWE CBONCTB, U3MEPEHWUIA U METPUK;
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- obecneyeHne BO3MOXHOCTU CPaBHEHUS PE3YNbTaTOB MOHUTOPUHIA Pas3nuyHbIX Cryxo;

- onpeaeneHusa ahMEKTUBHOCTM CNyObl 06MaYHbIX BbIYMCIEHNU AnsA GuaHec-3agau.

MeTpuku cny>6bl 06naYHbIX BbIMUCNEHWUIA OIHKHbI UCMOMNb30BATLCA B KOHTEKCTE 06nayvHbiX SLA 1 KOH-
KPETHOW cny6bl 06raqHbIX BblMMCIIEHWIA. MeTpuKM nomoratoT onpeaenuTb CBOMCTBA CryObl 06naYHbIX Bbl-
YUCNEHUN, KOTOPblE HEOOXOAMMO M3MepuThb. MeTpuka MoxeT ObiTb ONpeaeneHa B TEPMUHAX, CBA3AHHBLIX C
Hel nokasarteneii, U3MepeHuit, COOTBETCTBYIOLLUX NapaMeTpPoB, pacHeTHbIX PopMyn, a Takke npaBun Mep
U namepenuii. MeTpuku mMoryT ucnonb30BaTbCa Ans ONPEAEneHust TOro, HaxoaUTCs N U3MEPEHne CBOMNCTBA
CNy>Obl 0611aYHbIX BLIMUCNEHUI B KOHKPETHBIM MOMEHT B paMKax 3asiBNEeHHbIX rpaHuL AnA AaHHOrO CBOMCTBA.
C ucnonb3oBaHueMm ctaHAapTHOro Habopa MeTpuk B obrnadyHom SLA cTaHOBUTCS npolue u GuicTpee onpeae-
nmTb obnayHble SLA n SLO, a Takke cpaBHMBaTbL obnayHble SLA mexay cobon.

Be3 Hagnexalwux MeTpuk TPYAHO UMK AaXKe HEBO3MOXHO 06ecneunTb BbinonHeHne oonavHoro SLA.

8.3 SLO n SQO

8.3.1 YpoBHM 00CnyXnBaHus

YpoBHM 06CNYy>XMBAHMA NPEACTABNAT COOON pe3ynbrarbl U3MEPEHUIn KOHKPETHLIX aTpubyToB Cnyxo
06nayHbIX BbIYMUCAEHUIA U MOTYT U3MEHSTLCA BO BpeEMSA paboTbl cnyx6. YpoBHU 06CNY>XMBAHUA BbIpaXatoTca
C MOMOLLbIO METPUK, KOTOPbIE MOTYT ObITb OCHOBaHbI HA OAHOM NOKAa3aTene UnuM paccyuTaHbl C UCMONbL30Ba-
HUEeM HECKOSbKMUX Pa3nUYHbIX NOKa3aTenei.

OBbIYHO OTYETHI NO YPOBHAM 00CHYXMBAHUA NPEAOCTABNSIOTCA MO OAHOMY MU Heckonbkum SLO (ko-
TOpblE OOLIMHO (PUKCUPYIOTCA BO BPEMS MCNONb3OBAHUA CMYXObl), U OHU YACTO OMUCLIBAIOTCH B KOHTEKCTE
KOHKpeTHOM cnyxObl, onpeaensemoin B SLA. Hanpumep, ypoBeHb OGCIYyXXMBaHUSA «AOCTYMHOCTb CRY>XObl»
AN BblMUCNUTENBHBLIX CNyX6 MOXET OblTb onpeaeneH yYepe3d SLO «Bpems GecnepeboiiHol paboTbi», rae
Bpems OyaeT onpeaeneHo B KOHTEKCTE BbIYMCIIEHUM B KOHKPETHBIX 3K3EMMNSPaXx Cryx0bl, KOTOPbIE AOCTYIHbI
1 MOryT BbITb MCNONBL30BaHbI N0 TPEOOBAHMIO aBTOPUM3OBAHHOM CYLLHOCTHU, B TO BpeMsi Kak SLO «40CTYNHOCTb
cnyx0bly AnA cnyx0bl XpaHeHUs MOXeT BbiTb onpeaeneHo vepe3 SLO «Bpemsa 6ecnepeboiHon paboTbly»,
ONUCaHHOE B KOHTEKCTE 3anpoCOB C COXpaHEeHHOMY 06bLeKTy, BO3BpaLwalowmx olumbku. KoHkpetHbie SLO n
BO3MELLEHUA 3aBUCAT OT KOHTEKCTA M YETKO onpeaeneHsl B 0bnayHom SLA.

SLO obnayHbIX BbMUCIIEHUI U coaepkaHne SLA 06nayHbIX BbIMUCIIEHUI MOTYT BapbUpPOBAaTLCS B 3a-
BMCUMOCTM OT MOZEeNel pa3BepTbiBaHUSA 00naqHbIX BbIMUCAIEHUI U KaTeropuii cnyx6 06nayHbIX BbIMUCIIEHWIA.

8.3.2 MokasaTenu ypoBHA OGCIYXUBAHUA CNYXObl 0ONAYHbIX BbIYNMCNEHUH

SLO saBnsawTcA 06a3aTensCTBaAMM, KOTOPbIE MOCTABLUMK CRyXObl 00nayHbiX BblMUCHEHUMI OepeT Ha
cebs N0 KOHKPETHBIM KOJIMYECTBEHHbLIM XapakTepucTukam cnyx0Obl 06nayvHbix BbluMcneHuin. Kaxxablil ypoBeHb
cny>0bl 06bIYHO MMEET LeneBoe 06513aTenbCTBO, KOTOPOE NOCTABLUMK CNy>XObl 06NaYHbIX BLIMMCIIEHUI COrna-
LLIAETCA BbIMOSHUTb, KaK NPaBMII0 — 3TO OAHO KpaliHee 3HadeHne nubo agnanasoH 3HavyeHuin. Hanpumep, ans
YPOBHA OBGCNy>XMBaHWUA «AOCTYNHOCTb CNyXObi» B kKayectBe SLO moxeT 6biTb UCNONb30BaHO «Bpemsi Gec-
nepeboitHol PaboTbi», U LENb MOXET ObITb Bbipa)KeHa B MPOLEHTaX (OTHOLLUEHUE BpeMeHu GecnepeboitHoN
paboTbl kK 06LLEeMy BpeMeHHU), kKoTopas GyaeT HUXKHEI rpaHuLE AN YPOBHS 06CNY>XMBAHUSI; €CNU B KAYECTBE
SLO BbIGpaTb «BpemMs NPOCTOs», TO LiENb MOXET BblpaXKaTbCs Kak NPOLUEHT N NPOAOIMKUTENBHOCTL Bpeme-
HW B TEYEHME ONPEAENEHHOro BPEMEHHOTO MHTEpBana, KOTOPLIA ABNSAETCA BEPXHEW rpaHuuein Anst ypoBHS
o6Cny>XMBaHUA.

MocraBwmk cny»x6bl 06MaYHbIX BbIMUCNEHUI MOXKET NPEANOKUTL Lienbii psag SLO u cBA3aHHbLIX C HUMK
CpeacTs.

8.3.3 KauyecTBeHHble NOKasaTeriu ypoBHA O06CNyXuBaHus

SQO sBnsawTCA 0653aTENLCTBAMU, KOTOPbIE NOCTABLUMK CRYObl 06nayvHbIX BblYMCNeHuii 6epeT Ha cebs
MO KOHKPETHbIM Ka4YECTBEHHBIM XapakTepUCTUKkam cny>x0Obl 06navHbIX BLIMUCNEHUIA, [1e 3HAYEHUS BbipaXatoT-
€A HOMUHAINLHOWM UM NOPAAKOBOW LUKanoii. MopsaakoBas Wkana UCrnomnb3yeTcsi B TEX Cny4vasx, Koraa xapakre-
pucTuka nmbo nNpucyTCTBYET, NMBO OTCYTCTBYET (HaNnpuMep, KMCTUHA UMK NOXbY).

Habniogenua SQO TpebyioT HTEepnpeTauMn YenoBekom, Ux Hemnb3s obpaboTtaTtek anrebpaundeckn. Ha-
npumMmep, «ceptudnkaumsa 6e3onacHoCTU» MoxeT BbiTb SQO, a CBA3aHHbIE C HUM rapaHTUu MOryT ObiTh Ta-
KUMU, KaK «MOCTaBLUMK Cry*Obl 06nayvHbIx BblYUCTEHUIT ByaeT nogaepXuBaTh TEKYLLYH cepTUudmKalmio no
MCO/M3K 27001». MpoBepkoi Takoro 06si3aTenbCTBa MOXET ObiTh HaNM4YMe OTCKAHUPOBAHHOM KOnuu cep-
Tudpukara. Mposepka UCNONHEHNS 0053aTeNbCTB, CBA3aHHbIX ¢ SQO, MOXET NPUHUMATL pasnuyHble (POPMbI,
BKIOYAs NPOLIECC PaCKpbLITUA MHOPMAaLMK No 3anpocy.
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8.4 Bo3melweHusa U peknamMauum

8.4.1 Bo3smeueHun

Bo3meLleHust MOTyT 6bITb NPEAOCTaBNEHbI MOCTABLUMKOM CIy>Obl 00M1a4HbIX BbIYUCNEHUI noTpebuTe-
no B cnyyae, ecnu cnyx6a obnayHbix BulMUCNEHUI He yaosneTBopseT SLO unu SQO, onpefeneHHbIM B
obnayHom SLA. BoamelueHus 3a HapyweHua SLO unu SQO, ykazaHHble B 06na4yHoM SLA, MOryT nNpuHUMaTh
pa3nu4Hbie POpMbI, TAKUE Kak BO3BPaT cpeacTs, GecnnarHble ycnyru unu apyrue popmMbl KOMREHcaLuu.

8.4.2 Mpouecc pekraMauum

Mpouecc peknamauumu onNUCLIBAET NpouUecc aAns notpedurens cnyObl 0ONaYHbIX BIMUCAEHUIA, KOTO-
pbiii TpebyeT Bo3MeLLeHus npu HeBbinonHeHnn SLO unu SQO. B HekoTopbix criydasx ¢akT HapyweHusa SLO
nnu SQO onpeaensercsa notpedutenem cnyx0Obl 06NAYHLIX BBIMUCTIEHUI, KOTOPLIA HANPaBnAET yseaomne-
HWe NocTaBLLUMKy. B Apyrux cnyyasix noCTaBLYMK OCYLLECTBNAET MOHUTOPUHT YPOBHA 00CNY>XMBaHUA U aBTOMa-
TUYECKU UHULIMMPYET peknaMaumio. Ecnm MOHUTOPUHT o6ecneunBaeT NOCTaBLUMK peknaMaumu no o6nayHomy
SLA (unu otCcyTCTBUE NpETEH3MIT), MOTyT NOTpebGoBaTb HE3aBUCUMOI NPOBEPKMU.

8.5 YpesBblvalHble 06cTOATENLCTBA

UpesBblyaiiHblie 00CTOATENLCTBA ONUCLIBAIOT CUTyaLuu, npu koTopbix SLO, SQO u cBA3aHHbIE C HUMK
BO3MELLEHUSA HEe NpUMeHSAIoTCSl. OHWU MOTYT BapbUpOBaThLCA B 3aBUCUMOCTU OT COrnaLleHui u NOAYUHATLCA
3aKOHaM KOHKPETHOW opucaukumu. MNpumepamm Ype3BblbaiiHbIX 0OCTOATENLCTB MOMYT CRYXUTb 3annaHupo-
BaHHbIE OTKMIOYEHUs, CTUXUIHbIE BeacTBUA u apyrue akTopbl, HaxXoAsILLMECH BHE KOHTPOMNS MOCTaBLuMKa
cny>x0bl 00MayYHbIX BLIMUCTIEHWIA.

9 KoMnoHeHTbI o6nayHoro SLA

9.1 OO K e NosoXeHusA

KomnoHeHTbl 06na4Horo SLA, onucaHHble B pasgenax 9 u 10, onpeaensiior noHATUA, 00bIMHO UCNONb-
3yemble B 06nayHbix SLA. BaxxHo, 4T0Obl NOTpedutens U NOCTaBLUMK CRyXObl 00MaYHbIX BbIYMCNEHUIN 0au-
HaKoBO MOHMUMAanNM 3Tu koHuenuuu. Kpome TOro, BaXkHO OCO3HaBAaTb, YTO 3TW KOHLENLUUW U CBA3AHHbIE C HUMK
TEPMUHBbI U METPUKM, 3aBUCAT OT KOHTEKCTA, 3aA4aHHOr0 Cnyx6oi 06nayHbIX BLIMMCNEHUH, onpeaenaemMon
SLA. Hacrosiuii cTaHaapT HE OrpaHUYMBAETCA UCNonb3oBaHnem SLO (M CBA3AHHBLIX C HUMKU MeTpUK) U SQO
B KOMMOHeHTax o6nayHoro SLA, nepeuncneHHbix B pasgenax 9 u 10.

[ns kaxagoro KOMMNOHEHTa NpUBEAEHbI ONUCaHUE, NPUMEHUMOCTb U CBA3aHHbIE C HUM SLO n SQO. He-
koTopble u3 SLO n SQO npeacTaBneHbl Kak yTBepXXAeHUS, OnuckiBatoLye, YTo A0MKHO ObiTh BKMIOYEHO B
obnayHoe SLA, B T0 Bpems kak apyrue SLO n SQO npeactasnsaoT ONMCAHUA CBA3AHHLIX KOHLEMLUM.

Kak y>xe ynomuHanocs B pasgene 6, KoOMNoHeHTbl 06navHoro SLA, onucaHHble HUXe, MOryT NPUCYTCTBO-
BaTb B bonee, YeM 04HOM AOKYMEHTe, cocTtasnaowmx CSA.

9.2 KomnoHeHT «CocTaB Cryx6»

9.2.1 OnucaHwue

KomMnoHeHT «CocTae cny6» naeHtumumpyet cnyxbbl 06nayHbiX BbIMUCNEHUIA, KOTOPbIE ONpeaeneHbl
obnayHbiM SLA. Bce octanbHble pasaenbl 06naqyHoro SLA npumensiiotcs k cnyx6am, nepeyuncrneHHbIM B KOM-
noHeHTe «CocTas CryxoO».

Hanpumep, B o6nayHom SLA MOXeT yTBep)KaaTbCa:

«[aHHoe cornaiwleHne 06 ypoBHe OOCNyXMBaHMA NPUMEHSAETCA ANA cneayiowen cnyxobl (Cnyxb),
npeanaraemsix XYZ Inc.:

- XYZ NHTepHeT-noyTa;

- XYZ XpanHunuuie 60nbLumx GUHapHbIX 0OGbEKTOBY .

Ecnu HekoTopoe obnayHoe SLA onpeaensieT HeCKONbKo Cnyxod, TO, BO3MOXHO, He0Bx0AUMO npeaocTa-
BUTb oTAenbHble SLO u SQO aAna kaxaon onpeaensiemMon Cnyxobl.

9.2.2 PeneBaHTHOCTb

MocraBLumK cnyx0Obl 06NaYHbIX BLIMUCAEHUI MOXET npeanarartb NPOU3BONbHOE KONUMYECTBO Cryx0 00-
NayHbIX BbIMUCMEHUN, ONpeaensieMbiX OAHUM UNK HECKONbKMMKU SLA, noaToMy Ans notpedutens cnyxoObl 00-
NaYHbIX BbIYMCNEHUI BAXKHO TOYHO 3HATb, KAKUE UMEHHO CNyXObl onpeaeneHbl B KOHKPETHOM SLA.

10
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9.3 KomMnoHeHT «TepMUHBbI U onpeaeneHua oonavyHbix SLA»

9.3.1 OnucaHue

KoMnoHeHT «TepMuHbI U onpeaeneHns obnayHbix SLA» BKMNOYAET B 0 TEPMUHBI, KOTOPbIE YHUKATb-
Hbl ANs NOCTaBLUMKA CNy>Obl 00MaYHbIX BbIMUCIIEHWA UM OCOBEHHO BAXHbI AN MOHUMAHWUA COrnaLleHus.
KoMMOHeHT «TepMuHbI U onpeaeneHnsa obnavHbix SLA» AOMKEH NO BO3MOXHOCTU UCMONbL30BaTb onpeaene-
HWUSA U3 NPOMBbILLNEHHbIX CTAHAAPTOB.

9.3.2 PeneBaHTHOCTb

Ona notpebutensa cnyx0Obl 0OnayHbIX BLIMUCIIEHUI BaXHO NOHUMATb ONPEAEneHns TEPMUHOB, 3HAYU-
MbIX AN 06rnayHoro SLA, a Taike TEpMUHOB, UMEIOLLMX YHUKANbHbIE onpeaeneHns Ans KOHKPETHOro nocTas-
LwMKa cny>0bl 06nayYHbIX BbIYMUCTNIEHWIA.

9.4 KoMnoHeHT « MIOHUTOPUHT CIyXObI»

9.4.1 OnucaHue

KomnoHeHT « MIOHUTOPUHT Cry>Obl» NepevncnaeT napameTpbl cnyxd, onpeaensiembix SLA, MOHUTOPUHT
KOTOPbIX MPOU3BOAUT NOCTABLLMK Cry>Obl 0ONaYHbIX BBIMUCTIEHUIA, N NEPEAAET AaHHbIE NOTPEOUTENIO CTYX-
Obl 06MaYHbIX BbIMUCTIEHUI. OTU NapameTpbl MOTYT BKIOYaTb B Ce0si Kak ONMUCaHHbIE B AAHHOM CTaHaapre,
Tak u Apyrue napameTpsl.

9.4.2 PeneBaHTHOCTb

MocraBwmkmn cny>6bl 06MavHbIX BbIMUCNEHWIA MOTYT NPEAOCTaBNATb CPEACTBA OTYETHOCTU UNN UHCTPY-
MEHTbl MOHUTOPUHIA I'IOTpe6l/ITeJ'IFIM cny>+<6|:| 0bnayHbIX BbIMUCIEHUN Ana KOHTponA npou3BOAUTENbHOCTU
cnyx0bl. CpefcTBa OTYETHOCTU U MHCTPYMEHTbI MOHUTOPUHIA MOMOTaloT noTpedutenam cryx0Obl 00NayHbIX
BbIYUCNEHUI ONPEAEnnUTL, BbiNonHAeTcs i SLO.

9.4.3 KayecTBeHHble NOKa3aTesiu ypoBHA 0OCIyXUBaHUA

MapameTpbl MOHUTOPUHIA

Cnncok napameTpoB Ans cnyxd, onpeaeneHHbix SLA, MOHUTOPUHT KOTOPbIX MPOBOAMT MNOCTaBLUMK
cny>0bl 06NavHbIX BLIMMCNEHWUI, U AAHHbIE O KOTOPbIX NPEAOCTaBNAITCA NOTPeduTento cny>obl 06naYHbIX
BbIYMCIEHUN.

MexaHU3Mbl MOHUTOPUHTIA

CnUCOK MexaHW3MOB, AOCTYMHbIX NOTPebuTento crnyxbbl 06NaYHbIX BLIMMCNEHUN, TAKUX KaK XypHarbl
co6bITUI, BKIIOYAIOLMX OMNMUCaHKE NPOBEpPsieMbIX NApaMeTPOB, a TaKkKe onucaHue nioBbIX YCoBUiA, perynu-
PYIOLLMX IOCTYMHOCTb STUX MEXaHWU3MOB.

9.5 KoMnoHeHT «Ponu n 06s13aHHOCTU»

9.5.1 OnucaHue

KoMmnoHeHT «Ponu n 0683aHHOCTU» NPeaoCTaBnsAET onucaHue ponen n o6s13aHHOCTEN Kak aAnsi NocTaB-
LmKa, Tak U gnst notpedutens crnyxObl 06MavHbIX BblMUCNEHUA. B 0BnavHbIX BbIMUCIIEHUSIX YHaCTBYIOT He-
KOTOPOE KONMUYECTBO POMeil Kak CO CTOPOHbI NOTPEOUTENS, TaK U CO CTOPOHbI MOCTaBLUMKA CNy>Obl 00nayHbIX
BbluMCneHun. MHorne u3 atux ponen npuseaeHsl B MICO/MOK 17789. YeTkoe onucaHue ponen, sHa4mMbiX
ONSA KOHKPETHON Cry>0bl 06MnayvHbIX BbIMUCIIEHWNIA, U 0DS1I3aHHOCTEN 9TUX PONIEN BaXKHO ANS YCMELUHOro UC-
Nonb30BaHMA U PYHKLIMOHUPOBAHUS CNy>KObl 06Ma4YHbIX BbIYMCIIEHUA.

9.5.2 PeneBaHTHOCTb

YeTkoe onucaHue pasgeneHusi ponen u 06a3aHHOCTEN Mexay noTpebutenemM n NOCTaBLUMKOM CIY>Obl
00nayHbIX BbIMUCNEHMI MOXET MOMOYb M30exaTb NyTaHULbI.

10 MpeomeTHbIe 06IAaCTU U KOMMOHEHTLI obnayHoro SLA

10.1 OGwWMe nonoxeHus

MpeameTHble obnactu obnayvHoro SLA, onucaHHble HUXe, npeacTaBnaiT cobor obnacTtu, B KOTOPbIX
nocTaBLWMK Cry>6bl 06MaYHbIX BBIYUCIIEHUIA MOXET NPeanoxuTb SLA ans cny>6bl 06nayHbIX BblMUCIIEHUNA.

11
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CoaepxxaHue obnaqHoro SLA u cesisaHHble ¢ HUM SLO, SQO u METPUKN 3aBUCAT OT KOHTEKCTA, YCTAHOBNEH-
HOTO0 KOHKPETHLIMU UCNONb3yeMbIMU CryXBamu 06navHbIX BbIMUCIEHUNA.

10.2 MpeameTHaa obnacTb «JOCTYNHOCTbL — CNeLnaribHbie BO3MOXHOCTU»

10.2.1 KOMNOHEHT «J[JOCTYNHOCTb — cneuunarnbHbie BO3MOXHOCTU»

10.2.1.1 Onucanne

KomnoHeHT «[JoCTynHOCTb — cneuuanbHble BO3MOKHOCTUY (accessibility) (3.1) onucbiBaeT TexHonornm
[OCTYNHOCTH, KOTOpble peanu3yet NocTaBLUMK CNyxObl 00nayHbIX BbIMMCIIEHUI Kak YacTb Crnyx0, onpeaens-
eMbix SLA.

10.2.1.2 PeneBaHTHOCTb

Bo BCEM MMPE XMUBYT MUINIUOHBI NIOAEN C OFPAHUMYEHHBIMUA BO3MOXHOCTAIMM, 3aTPYAHAIOLMMU UM UC-
Nonb30BaHWe UHMOPMALMOHHO-KOMMYHUKALUMOHHBLIX TexHonoruin (UKT). Ha sbraucnutensHbix nnatgopmax
KIIMEHTOB TaKMe TEXHONMOIMU AOCTYMHOCTHU, KaK yBENUYEHUE rpadmyecknx 3NEeMeHTOB, YCTPONCTBA YTEHUA
BCMyX C 3KpaHa, YCTpOWCTBA AnNA uTeHus wpudTa bBpaina u apyrue ansTtepHaTMBHbIE YCTPOMCTBA BBOAA
YNpoLaoT ANA Noaei ¢ orpaHUYEHHLIMU BO3MOXHOCTAMU ucnonb3oBaHue UKT, B ToM uncne cnyx6 obnady-
HbIX BbIYUCIEHUNA.

Ha6op craHaapToB, KOTOPblE MOFYT UCMONIb30BaTLCA ANIsi NPeoCTaBneHnsa cnyxobl 06NaYHbIX BbIMUC-
TNIEHUI NOAAM C OTPAHUYEHHBIMU BO3MOXHOCTAMM, BKIMIOYAET Cneayoumue AOKYMEHTbI:

- PykoBogAuwme ykasanusa 2,0 no aocrtynHoctu Beb-copaepxanua W3C (Web Content Accessibility
Guidelines, WCAG), Takke onybnukosaHHele kak MICO/M3K 40500:2012;

- ISO/IEC TR 29138 (BCe 4actu) «AHanu3 AOCTYMHOCTU ANs MIOAeH C OrPaHUYEHHLIMU BO3MOXHOCTA-
MUY,

- ISO/IEC Guide 71 «PykoBOACTBO N0 peELUEHUIO B CTaHA4apTax BONPOCOB CO3AaHNA AOCTYMNHOW Cpeabl».

Kpome TOro, y npaBuTENbLCTB psiga CTpaH UMEIOTCS MOSNUMTUKU U TpeBoBaHUS, CBA3AHHLIE C AOCTYMHO-
cTbto VKT, Takue kak pasaen 508 Akra CLUA o peabunutauum ot 1973 . u EH 301549 «TpeboBaHusa k gocryn-
HOCTU ANA rocyaapCcTBEHHbIX 3aKynok npoaykTos u yenyr UKT» B EBpone.

10.2.1.3 KauecTBeHHbIE MOKasaTenu ypoBHsi 06CNy>XMBaHUA

CTaHAapThbl AOCTYNHOCTU

MepeyeHb CTaHAAPTOB, CBSA3AHHBIX C AOCTYMHOCTLIO, KOTOPbIE NOCTABLUMK CNYXObl 06NaYHbIX BbIYMCHE-
HWUIA noaaepxuBaeT Ansa cnyxod, onpeaeneHHbix B SLA.

Monutnka 4OCTYNHOCTHU

MepeyeHb NONUTUK U NONOXeHUI 0 A40CTYNHOCTU UKT, kOTOpble NoaAEPKUBAET NOCTABLUMK CITYXObl 00-
NayvHbIX BbIMUCIEHUI ANA Cnyx6, onpeaeneHHbix B SLA.

10.3 MpeameTHan o6nacTb «OCTYNHOCTbL — Hanuuue cnyxobi»

10.3.1 KoMnoHeHT «[JOCTYyNHOCTbL — Hanu4ue cryxobi»

10.3.1.1 OnucaHue

JocTynHocTb (availability) — 970 BO3MOXHOCTb BbITb 4OCTYNHBIM!) AN MCNONB30BaHMS NO 3aNpOCy aB-
TOopu3oBaHHOro cybvekta (MCO/MOIK 17788). KOMNOHEHT «JOCTYNHOCTbY cneunduumpyer MeToa onpeaene-
HWS TOrO, YTO CNy*Obl, onpeaeneHHble B SLA, 4OCTYMHbI U FOTOBbI K MCMONb30BAHMUIO.

10.3.1.2 PeneBaHTHOCTb

HocTynHocTb NpeaocTaensert aAns notpebutens crnyxobl 06nayHbIX BbIMUCNEHWIA BLICOKOYPOBHEBbI UH-
AUKaTop TOrO, YTO B ONMPEAENEHHbI MOMEHT BpEMEHM cnyx0bl, onucaHHble B SLA, OTBEYaIOT Ha 3anpochl 1
BbIMOSHSAIOT (PYHKLMM B COOTBETCTBMU C ONUCAHUEM YCIYTU.

Mepuogbl, koraa cny6a 06nayHbIX BbIMUCIIEHWI HEAOCTYNHA, 0ObIMHO HA3bIBAIOT BPEMEHEM MPOCTOSY.
3710 MOryT BbITb TaKME CyYau, Kak «3anyiaHMPOBAHHOE OTKMIOYEHMEY, KOTAA cnyx6a 0OnavHbIX BbIMUCTEHW
HeAoCTyMHa MO NPUYMHAM, OTIMYHbIM OT cBoeB. Mepuoabl, korga cnyxda 06nayYHbIX BLIMUCNEHUIA HEAOCTYN-
Ha, HO KOTOpbIE HE CHUTAIOTCH «BPEMEHEM MPOCTOA», ONPEAENSAOTCA KaK «40NYCTUMOE BPEMS NPOCTONAY.

JoCTYyNHOCTb YacTo BbipaxaeTcs kak 06Liee Bpemsi B ONpeaenieHHOM UHTepBarne 3a BbIMETOM BPEMEHW
NPOCTOSA B 9TOT BPEMEHHOW nepuos.

1) B KoHTeKcTe AOCTYMHOCTM «AOCTYNHbIA» O3HAYAET, YTO CryX6a 0BnaqHbIX BEYMCIEHMI MOXET BbiTh YCreLlHo
rony4eHa 4Yepes ee UHTepdEchI.
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10.3.1.3 lMokasarenu ypoBHSA 06CNy>XMBaHUS
JoctynHocTb

KonnyectBo BpeMeHn unu 4onsa BPEMEHU, BblpaKeHHAs B NPOLUEHTax, B 3afaHHbli Nepuoj, B TeYeHne
KoToporo cnyba 06nayHbIX BbIYMMCIEHNI AOCTYNHA ANSA UCMONb30BaHUSA.

JOCTYNMHOCTE MOXET ObITk paccunTaHa kak obLiee Bpems HECKOIbKUX WHTEPBANOB 38 BbIYETOM 00LLEero
BPEMEHM MPOCTOS BO BPEMS KAXA0T0 UHTEPBANa 1 MOXET UCKNIOYaTb A0MYCTUMOE BPEMS MPOCTOS.

HononHutenbHasa nHopmauus npeacrasneHa 8 UICO/M3IK 19086-2.

10.4 MpeametHas oonacTb «Mpon3BOAUTENBHOCTb CNYXObl 06GNMaYHbIX BbIYUCIIEHUN»

10.4.1 OOwwmMe nonoxeHus

Mpon3BoAUTENLHOCTL CNY>Obl 0ONAYHbIX BEIMUCIIEHNI BKNIOYAET B CE0S1 OTAEMbHLIE KOMMOHEHTbI, KO-
TOpblE MOTYT MCMOMb30BaTbCA B 00nayHoM SLA ans BbipaXeHus Npou3BOAMTENBHOCTU CryxObl 06nayvHbIX
BblYUCNEHUIA. CneayeT OTMETUTL, YTO ONpeaeneHue nNpou3BOAUTENBLHOCTM MOXET BapbUPOBaTLCHA B 3aBUCU-
MOCTM OT CNy>Obl 00NaYHbIX BbIYMCNEHMIA, NOCTABLUMKA U (MOTEHUMAaNbHO) NoTpebutensa cnyxbbl 06nayHbIX
BblYUCNEHUIA. HacToALWwmiA cTaHaapT He OrpaHUYMBaET NepeyYeHb KOMMNOHEHTOB CMUMCKOM, NMPUBEAEHHBIM HUXKE.

10.4.2 KomnoHeHT «Bpems oTKNUKa cnyx0bl 0651aYHbIX BbIYUCNIEHUNA»

10.4.2.1 OnucaHue

Cnyx0a UMEET HECKONMbKO CBOWCTB, CBA3AHHBIX CO BPEMEHEM OTKIUKA Cry>xObl 00NayYHbIX BbIYUCNEHU,
KOTOpble MOTyT ObITb BKMIOYEHbI B 06navyHoe SLA.

Bpems oTknuka — 310 Bpemsi Mexay CTUMYNOM Ans cryxObl 00naqHbIX BbIMUCIIEHWIA U OTKITMKOM 3TOW
cny>0bl Ha CTUMYyn.

10.4.2.2 PeneBaHTHOCTb

CTUMYN MOXET ObITb MHULMMPOBAH Pa3nUYHbIMU UCTOYHUKaMU — noTpedbutensMu, naptHepamMu, no-
cTaBLyKamu cny>xdbl 06MayYHbIX BbIMUCIIEHWI U NPOTPAMMHLIMU CODLITUAMMU.

Bpems oTknuka Ana pasnuuHbiX cnyx0 00nayvHbIX BbIYUCIEHUIA MOXET ObITb PA3NUYHBbIM, AAXe KOraa
cucTtema KnuenTta, pabodas Harpy3ka u KOMOMHaUMA TPaH3aKUWMIA MAEHTUYHLI. [pU CPAaBHEHUU BPEMEHU OT-
Krnuka HeoOXxoAUMO NPUHUMAaTEL BO BHUMAHUWE: @) UCNONb3YIOTCA N OAUHAKOBbLIE ONPEAENeHnsa METPUK U b) He
U3MEHUNNCb NN Apyrue NepeMeHHble (Hanpumep, 3agepxka B CETU, NPOonyckHasi CMocoGHOCTL CETH, 3aAepx-
Ka nepegadu unu sagepxka npu NepecobIske).

Ona nonyvyeHnsa 4ONONMHUTENLHON MHpopMauum criegyeT obpatutbes K MICO/M3BK 19086-2.

10.4.2.3 TNokasarenu cny»6 o06nayHbIX BbIYUCNEHUN

HaGnwaeHue BpeMeHn MaKkCMMasribHOro OTKSIMKA CIyXObl 061ayHbIX BbIYUCIIEHUA

MakcumanbHoe BpeMsa Mexay onpeaeneHHbiM CTUMYNIOM U BXOAHLIMU JaHHbIMU CJ'Iy)K6bI 06nayHbIX
BbIYUCNEHUN M ONpeaeneHHbIM MOMEHTOM MPKU OTKITMKE.

CpeaHee BpeMA OTKITMKA CIYXKObl O06a4yHbIX BbIYUCIIEHUN

CTaTuUcTUYeckn cpeaHee BPeEMS B psay HabnoaeHUn OTKNUKOB CRy>K6bl 06MayHbIX BbIMUCTIEHUA.
Cneundukaumua METOAA BbIYUCNEHNS CPEAHETD BPEMEHM ONPEAENEHa B METPUKAX, CBA3AHHbIX CO CITyX-
6011 06NaYHbIX BbIYUCTIEHUN.

OTKNOHEHUs1 BpeMEHM OTKITMKA CIyXObl 00MayYHbIX BbIYMCIIEHUIA

CTaTucTM4eCcKoe OTKITIOHEHUE ONUCLIBAET, HACKONBKO AaneKo OT CpeAHero BPeEMEeHU OTKMMKa MOryT Ha-
XOAMTLCA OTKNMKK B pAay HabnogeHUn BPEMEHU OTKIUKA CAY>XObl 00NAaYHbIX BbIMUCIIEHWIA.

OTKNOHEHNE YaCTO OMUCHLIBAETCH B TEPMUHAX CTAHAAPTHLIX OTKITOHEHUI OT CPeAHEero 3HayeHus onpe-
AeneHHoro Habopa N3MepeHui.

310T SLO MOXET MCNonNb30BaThCs AN 0603HAYEHUSA CTabUNBLHOCTU OTKINUKOB 3a onpeAeneHHbli nepu-
01 BPEMEHM, TaK KaK NMoKa3blBaeT BENUYMHY OTKITOHEHUS UNKU CTAaTUCTUYECKON AUCMNEePCUN BPEMEHU OTKIUKA.

Jucnepcnsa BpEMEHN OTKNUKA Takke MMEeT B0onbLIOe 3HAYEHWE B Crydae, Koraa nonb30oBarTenb XO4eT
N3MEepPUTb NPOU3BOAUTENBHOCTb CUCTEMBI NMPU NEPEMEHHbIX YPOBHAX HArpy3ku, a Takxe, ecnu nosnb3osaTerb
XOYET U3MEPUTL NPOU3BOAUTENBHOCTb CUCTEMbI AN CNELUANLHOro CobbITUS.

10.4.3 KomnoHeHT «EMKOCTb CnyX0bl 06NavYHbIX BbIYMUCIIEHNIA»

10.4.3.1 OnucaHue
JaHHbin pazgen 0O0bACHAET CBOWCTBA, CBA3AHHbLIE C €MKOCTbIO CryObl, KOTOPbIE MOTYT ObITb BKMIO-
YyeHbl B obnayHoe SLA. K TakuM CBOWCTBaM OTHOCATCSI HE TONbKO €MKOCTb 00nadHbIX pecypcoB (Hanpumep,
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€MKOCTb XpaHUnuLLa, BbIYMCIUTENBHASA MOLLHOCTb), HO M €MKOCTb CETU, MCTIONb3YEeMOIi ANA AOCTYNA K pecyp-
cam.

10.4.3.2 PeneBaHTHOCTb

MOCKONbKY €MKOCTb CUCTEMbI 0BMaYHbIX BbIMUCIIEHWUI MOXET U3MEHATLCS, BaKHO MOHATbL, Kakas eM-
KOCTb CYLLECTBYET M KaK OHa MCMOmNb3yeTcs notpebutensamu. B TpagMUMOHHLIX CUCTEMAX, OCHOBAHHbIX Ha
PUKCUPOBAHHBIX Pecypcax, EMKOCTb (OMKCUPOBaHa, B TO BPeMS Kak B CUCTEME 0BnayHbIX BbIMUCNEHUI OHA
ABNAETCA AMHAMUYECKON XapaKTepUCTUKOI, U ee HEODXOAUMO OTCReXUBaThb, YTOGbI rapaHTMPOBAaThb, YTO CU-
cTeMa oTBe4aeT TpeboBaHuaMm notpebutener cnyxObl 06nayvHbIX BbIMUCINEHWIA. BeicTaBneHue c4yetos And
cnyx6bl 06naYHbIX BLIYUCNIEHUIA TAKKE MOXET ObITb OCHOBAHO HA EMKOCTU U/MMWN OrpaHUYEHUAX EMKOCTH.

10.4.3.3 Mokasarenu ypoBHsi 06CNyxuUBaHUA

OrpaHuyeHMe Ha YUCII0 OQHOBPEMEHHbIX CoeAUHEHUI B cnyx6e o6navyHbix BbIYMCIEHUHA

MakcumanbHoe KOnMYecTBO OAHOBPEMEHHBLIX COEAUHEHUIA, MOAAEPKUBAEMBIX AaHHOW cny>6oi obnay-
HbIX BbIYMCIEHUNA.

OrpaHM4yeHue Ha KONiM4ecTBO AOCTYMHbIX PECYPCOB CIyXObl 00s1a4YHbIX BbIYMCIIEHUIA

MakcumanbHoe KonM4ecTBO AO0CTYMHbLIX PECYPCOB, T. €. AUCKOBOrO NPOCTPAHCTBA, NPOU3BOANTENLHOCTH
LMY, pasmepa naMaTn, NPOCMOTPOB CTPAHUL U T. 4.

Mpou3BOaUTENBLHOCTL CITYXKObl 06SIAYHbIX BIYUCIIEHUI

Ynucno BxoasLLmMx 3anpocoB Ui KONMYeCcTBO HAaBOpoB B3aNMO3aBUCUMBIX BXOAHBIX AAHHbIX (T. €. TPaH3-
aKuuiA), KOTOpbIe MOTYT ObITb BbINOMHEHbI CUCTEMOW B €AuHULY BpemeHU. OBbIMHO M3MEpAETCA Kak Ynucno
Be6-3anpoCoOB B CEKYHAY, YNCMO SNIEMEHTOB CTPAHUL, B CEKYHAY UIW YMCIIO TPAH3AKLUUIA B CEKYHAY.

MponyckHas CNOCOGHOCTb CYX6bl 06NMaYHbIX BbIYUCIIEHUIA
O6beM AaHHbIX, KOTOpblE MOTYT BbITb NepeaaHbl 3a onpeaeneHHbl Nepuos BpEMEHMU.
10.4.4 KOMNOHEHT «3nNacTU4HOCTbY»

10.4.4.1 Onucaxue

KOMMNOHEHT «3nacTU4HOCTb» OMUCLIBAET CNOCOOHOCTL CNYObl 06NAaYHbIX BbIMUCIEHUA ANHAMUYECKU
perynupoBatb 06bEM pPecypcoB, BbiAENEHHbIX KOHKPETHOMY 3K3eMnnspy cnyxoObl. KoppekTuposka npousso-
OUTCA Ha OCHOBaHMWM Tekyllen paboden Harpysku ak3emnnapa cnyxObl 06naqHbIX BbIMUCNEHUN, T. €. Npu
YBENIMYEHHOM 0ObeMe Harpysku BbiaenseTcsa 6onblue pecypcoB, a NPU YMEHLLUEHUN HArPy3KM NPOUCXOAMT,
HaoB60pOT, yMEHbLLIEHME YKUCHa pecypcoB.

Takum 06pa3om, aMacTUMHOCTL 3aBUCUT OT HaNUYMA NpoLeaypbl MOHUTOPUHTA paboveli Harpy3sku u pe-
arMpoBaHus Ha USMEHEHUS HArpy3ku NyTEM BblaeneHus Npu HeoBxoAUMOCTU JONONHUTENLHLIX PECYPCOB UIU
0cBOOOXKOEHNSA pecypcoB, koTopble 6onee He Tpebyiotca. MNpoueaypa MOXET BbINOMHATLCA BPYYHYIO UK aB-
TOMaTu4eckn. B cnyyae py4HON HACTPONKN OTBETCTBEHHOCTbIO NOTPebuTens cnyx0Obl 06NaYHbIX BLIYMCIIEHMI
6yaeT nonyyeHue Aoctyna k Heo6XxoAUMOMY KONMYECTBY PECYpCOB B COOTBETCTBUM C U3MEHEHUSAAMU pabouen
Harpysku. ABTOMaTMyeckas HacTpoiika BbINONHAETCA 6e3 NpsAMOro B3aumoaeincTeus ¢ notpeburenem unum no-
CTaBLUMKOM CNyxObl 06navHbIX BLIMUCNEHNIA. B cnyyae aBTomaTu4eckoin HaCTPOMKKU npoueaypa MOXeT ObiTb
pPeaKkTUBHON, T. €. 6a3MpoBaTLCA HA MOHUTOPUHIE (PAKTUYECKUX U3MEHEHUI TeKywien paboyeli 3arpy3ku, unm
NPOAKTUBHOM, T. €. UCMONb30BaTb HEKUN aNrOPUTM, KOTOPLIN MOXET npeackasbiBaTb Oyaywme cutyauum no
3arpyske, Unv nNpeacTaensTb KOMOUMHALMIO 3TUX BaPUAHTOB.

3nacTMYHOCTL CBSAA3aHa C OHUM MW HECKOMNBbKMMU TUNAMKN pecypcoB. Hanpumep, BupTyanbHas mawum-
Ha KOMBUHMPYET CreayloLMe pecypebl: KONUYECTBO NPOLIECCOPOB OnpeaeneHHoNn cneundukauum, o06bem na-
MSITW, KOMMYECTBO CETEBbIX MHTEPCECOB, pa3mep XecTKoro Aucka u T. n. Pecypcamu ansa Be6-npunoxeHun
MOTYT GbITb KONMMYECTBO NapasnsenbHbIX CECCUI NONb3oBaTENeN U/UNKU KONUYEeCTBO NapannenbHbIX TpaH3ak-
LMNA.

10.4.4.2 PeneBaHTHOCTb

OnacTUYHOCTL SIBMSETCS OAHON U3 KIIOYEBbIX XapaKTEPUCTUK cryO 00navHbIX BbluucneHun. Morpe-
Gutenu cnyx6bl 06NayYHbIX BbIMUCIIEHWI HE JOIMKHBI 3anpalumBaTh JOCTAaTO4HOE KONMYECTBO PECYpCoB Ans
cnyx6bl 06naYHbIX BbIYUCIIEHNI BO BpeMsl KOH(purypauumu cnyxobl. BMecTo 3Toro oHM MOryT nonararbCs Ha
€nocoBbHOCTL 0BnayHoi cucteMbl MacLTabupoBaTLCsA U 406ABNATL PECYPChl CO BPEMEHEM, NO MEPE HeOoO-
XOAUMOCTH, U BO3BpALLATb PECYPChI, KOTOpbIE BonbLue He Tpebytotcs. MoTpebutent cnyxobl 06nNaYHbIX Bbl-
YUCNEHUI MOXET A00AaBNSATL M BO3BPALLATL PECYPChI BPYYHYIO MU UCMONb30BATh MHCTPYMEHTLI NOCTaBLUMKA,
KOTOpbIE NO3BONAKT NOTPeOUTENIO yCTaHaBNUBATL NpaBKuiia AN yBENUYEHUS UMM YMEHBLUEHNUA KONU4ecTea
HeoOX0AMMbIX pecypcoB. Takum o6pa3om, noTpedutenu cnyxbbl 00naqHbIX BbIMUCNEHUI HE A0MKHbI 06ecne-
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YMBaTb M3OLITOYHOCTbL PECYPCOB A CNYXObl 00NMaYHbIX BLIMUCIIEHUI U, CNIEAOBATENbLHO, HE AOMKHLI NNaTUTL
MOCTOSIHHO 38 PECYpPChbl, KOTOPbLIE OHWU UCNONbL3YIOT, TOMLKO U3-3a TOFO, YTO BPEMSA OT BPEMEHWU MOTYT BO3HU-
KaTb MUKOBbIE paboyne Harpysku.

10.4.4.3 lMokasarenu ypoBHA 06CNyXMBaHUS

ANacTUYHOCTb

3NacTUYHOCTL CNyxObl 00MaYHbIX BbIMUCIIEHWIA MOXKET ObITb OLIEHEHA B TEPMUHAX ABYX LENeBbIX Mo-
Kasarenemn, Takux Kak:

CKOpPOCTb 3MaCTUYHOCTH

BennunHa ckopoCcTH anacTUMHOCTM ONMUCLIBAET, HACKONBKO BbICTPO cryXxba 06nayYHbIX BbLIMUCTIEHUI CMO-
coGHa oTpearnpoBarh Ha 3anpoc pecypca, Koraa:

- notpedutens cnyxobl 06NaYHbIX BLIYUCTIEHUI AENAET 3aNpPOC NOBTOPHOIO NPe0CTaBNeHusl pecypca
(B cny4Yae py4HOM 3nacTUYHOCTH);

- u3MeHsetcs pabodvas Harpyska (B criyyae aBTOMaTUMECKOW 3MaCTUMHOCTH).

BenuunHa CKOPOCTU MOXET BbiPaXXaTbCsA B BUAE MOPOrOBbIX 3HAYEHWI. [INsi 3TOW BENMYMHBI MOXKET Cy-
LLIeCTBOBATb NPOLIECC U3MEPEHNS, 1, Takum 06pa3oM, onpeseneHa MeTpuka.

TOYHOCTb 3M1aCTUYHOCTHN

BenuunMHa TO4HOCTb 3NACTUYHOCTU ONMUCLIBAET, HACKOIIBLKO TOUHO pa3MeLLeHue pecypca oTBevaert dak-
TU4ECKMM TPEOOBAHUAM K PECYpPCY B AaHHbI MOMEHT BPEMEHU:

- B CNny4yae py4HOW HACTPOMKU TOYHOCTb 3aBUCUT OT 3€PHUCTOCTM pasMELLEHUs Pecypca, T. €. MUHU-
MarbHOIo KONUYeCTBa PecypcoB, KOTOpble MOMyT ObiTb npeaocTaBneHbl. [03TOMy B Cryyae py4yHOro pas-
MELLEHUA TOYHOCTb ABMAETCA TEXHUYECKOW XapaKTEPUCTMKON CMyObl 0BNaYHbIX BLIYUCIIEHUI, KOTOPAA He
TpebyeT uamepeHuit (1. €. HUKakas MeTpUKa C HE He acCoLMUpYeTCs);

- B Cny4yae aBTOMarM4eckoW HACTPOMKM TOMHOCTb OMPEAEensieTcs pasHUUen Mexay KOnM4yecTBOM Bbl-
JerneHHbIX PeCypCOB U KONMUYECTBOM (hakTMuecku TpebyeMbix pecypcoB (OMTMMAnbHOE COCTOSIHME), HEOO-
XOAUMbIX ANs AaHHON pabouen Harpy3ku. dakTuyeckoe pasmelleHue pecypCcoB MOXET ObITb Ype3MepHbIM
(T. e. BblaeneHo GonbLue pecypcos, YeMm haktudecku Tpedyetcs), nMMb0 HeAOCTaTOYHbIM (T. €. KONUYECTBO
haKTUYECKN BbIAENEHHBIX PECYPCOB HEAOCTATOYHO AnsA TOro, YToObl cnpaBUTLCA C (hakTudeckon padoden
Harpyskoi). B npoTMBOMNONOXHOCTEL CRy4yair C PYYHON HACTPOMKOW, NPU aBTOMATU3UPOBAHHON AMACTUYHO-
CTU pasnuyne Mexay BblAEMNeHHbIM U PaKTUYECKU TpeOyEMbIM KONMYECTBOM PECYPCOB MOXET ONPeAEnsiTLCA
npoLeccoM U3MEPEHU U, COOTBETCTBEHHO, NOAPAa3yMeBaTb METPUKY.

TOYHOCTb 3MACTUYHOCTU MOXET BbITb BbIpaXeHa Kak Habop NOPOroBbIX 3HAYEHUNA.

10.5 MpeomeTHas o6nacTb «3awmuTa NnepcoHanbLHOW naeHTugukaumoHHon nipopmauun (MAN)»

10.5.1 KomnoHeHT «3awurta MNN»

10.5.1.1 OnucaHue

MepcoHanbHasa naeHTndukaunoHHas nHgopmauyusa (MAN) — ato nbasa nHdopmaums, KOTopas MOXET
ucnonb3oBaTbeca Ana naeHtudukaumm obnagatensa MUK, KoTopomy Takas uHopMaumsa NPUHAANEXUT, Unu
KOTOpas NpsiIMO UMM KOCBEHHO YK€ CBA3aHa UM MOXeT ObITb cBA3aHa ¢ obnaaatenem MUN. Obnaaatens
MAN — aro nmuo, ¢ koTopbim ceAsaHa M. Oneparop MW onpeaenser uenu n cpeacrea ans o6paboTku
MU, B TO BpeMms kak npoueccop NN obpabaTeiBaeTt MM ot umenn oneparopa MU 1 B COOTBETCTBUM C
ero uHCTpykumamm (cm. NCO/M3K 29100 n UCO/M3K 27018 ans 06bACHEHNUA ONUCAHHBIX 34ECh KOHLIENLUUIA).

MoTeps, HeCaHKUMOHMPOBAHHOE PACKPbITUE UMM HECAHKLVMOHUPOBAHHOE BHECEeHWe uameHernun 8 MU
MOXET noBneYb ywep® AnA BOBNEYEHHbIX CTOPOH. [MOMMMO yrpo3 Ansa penyTtauuu unu 6usHeca B pesynbra-
Te HekoppeKTHoW o06paboTtku MU, obpaboTtka MU 3a4acTyto AONONHUTENBHO PErynUpPyeTca 3aKkOHaMu Unu
HOpMaTMBHbLIMK akTamu. B obuwiem cnyyae 3agada obecneveHusa npasunsHoro obpaweHusa ¢ NN sosnaraet-
¢A rmaBHbIM 06pa3om Ha oneparopa NMNU.

B cnyyae obnauyHbIX BbIHYMCIIEHUI pacnpocTpaHeHa NpakTuka, korga oneparopom MU sinsieTcsa notpe-
Gutenb cnyx6bl 00naqHbIX BLIMUCIIEHNIA, B TO BpeMsi Kak npoueccopom MU aBnsieTcs nocTaBLUmMK cryx0Obl
06nayHbIX BbIMUCIEHWA.

Kak y>xe ynoMmHanoch B pasaene 6, HEKOTOPble KOMMOHEHTbI, ONMCAHHbLIE HUXE, MOTYT GbITb NpeacTas-
NeHbl B IOKYMEHTaX, BXoasALmx B coctaB CSA noMmumo obnadyHoro SLA, Hanpumep, B NONUTUKE KOHDUAEH-
LUanbHOCTHU.

Moapo6Has nHdopmauyus o 3awmte MNU B kKoHTekcTe obnadnbix SLA npuBeaeHa B MICO/MOK 19086-4.
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10.5.1.2 PeneBaHTHOCTb

MpuHuunel 3awmTtel MAU n3noxernsl B8 UCO/M3K 29100; ux npuMeHeHne K 0OLIECTBEHHbIM Cnybam
o6nayHbIx BbluncneHun onucaiHo B UCO/M3K 27018. Peanusaums sTux NpMHUMNOB, OCOOEHHO B KOHTEKCTE
cnyx6 06MayYHbIX BbIMMCNEHWUIA, 3aBUCUT OT 3aKOHOAATENLCTBA UMM HOPMATUBHbLIX aKTOB KOHKPETHOWN OpUC-
OVKUUK, a TaKkkKe OT YCNOBUM, BKIIOYEHHbIX B CSA 1 B 06navHoe SLA.

CyLLEeCTBYIOT HAUMOHANbHLIE U MEXAYHAPOAHbIE CTAHAAPTbI, KOTOPbIE MOTYT UCMONb30BaTbCsl NOCTaB-
Lwykamu u/munu notpebutenamm cnyxobl 06naYHbIX BoIYMCNEHUI AN pa3paboTkn ycnosuii CSA n obrnadHoro
SLA. Mpumepamn Takux craHaaptos mMoryt cnyxute MCO/M3K 29151 u UICO/M3K 27018 (oHu 6asupylorcs
Ha NCO/M3K 27001), JIS Q15001, NIST SP 800-53:2013, npunoxenue J u BS 10012. Hekotopble U3 atux
MEXAYHapPOAHbLIX JOKYMEHTOB NPEAOoCTaBNAIT CNoBapu TEPMUHOB U ONPEAENEHUIA N PEKOMEHAALIMK MO KOH-
KPEeTHbIM Bonpocam, ceadaHHbIM ¢ MUN, u koTopble MOryT GbiTb BKNodeHbl B CSA u obnayHoe SLA. Cepru-
dukauus n coorsetcTeue TpedbosaHusam npusegeHsl B UCO/M3K 19086-4.

10.5.1.3 Mokasarenu ypoBHsi 06CAYXUBAHUA

KoHkpeTtHble SLO, cBasaHHbIe ¢ KOMNOHeHTOM «3awmTta MUy, npueeaeHbl B UCO/M3IK 19086-4.

10.5.1.4 KauecTBeHHbIE nMOKasaTenu ypoBHsa obcnyxusaHus

KonkpeTHble SQO, cBAsaHHble ¢ KOMNOHEHTOM «3awwmTa MN», npuseaersl B UCO/M3K 19086-4.

10.6 MpeameTHaa o6nactb «MHdpopmaunoHHan 6e30NaCHOCTbL»

10.6.1 KomnoHeHnT «MHcdopMauuoHHan 6e30NacHOCTb»

10.6.1.1 Onucanue

MpeameTtHaa obnactb «MHpopmaumoHHas 6e3onacHOCTb» cBsidaHa ¢ SLO u SQO, KoTopble OTHO-
CATCA K WMHpopmaunoHHOW GesonacHoCcTM cnyx® obnadvHbix BbluMcneHui. MHbopmauuoHHas Gesonac-
HOCTb Crny>0 00MavHbIX BbIMUCNEHNI U 3almTa AAHHbLIX CNYX0 00nayYHbIX BLIMMCIIEHUI PaCCMaTpPUBAaIOTCS B
NCO/MOBK 27017 n NICO/MIK 27018, cOOTBETCTBEHHO, U 39TU CTaHAAPTLI, B CBOIO ovepeab, 6asmpylotca Ha
KoMMnnekce uenei 6e30nacHOCTU U MexaHU3MoB 6e30nacHOCTK, koTopble cogepxkarca B UCO/M3K 27002.

MHdpopmaumoHHasa 6e30nacHOCTb — HaCTONbkO 06Wee U MHOro3Ha4dHoe MOHSTUE, YTO 3aTparMBaer
MHOrme KOMNOHeHThl SLA ans cnyx6 obnaqHbix BblducneHuin. B pesynsrare mHorne SLO u SQO, cBA3aHHble
C MH(pOpPMALIMOHHOI 6E30MacHOCTLIO, YKa3aHbl ANSA pas3nUYHbIX KOMNOHEHTOB, ONMUCAHHbIX B HACTOSILLEM CTaH-
Japre. B kadyecTBe npumMepa, AOCTYNHOCTb SABASIETCA KIMIOYEBLIM BOMPOCOM UH(POPMALIMOHHOK 6E30nacHOCTH,
U B HACTOSILLIEM CTaHAAPTE UMEETCA crneuuanbHblii pasaen, NOCBALLEHHbINW AOCTYNHOCTY.

Kak yxe ynommHanock B pasaene 6, HEKOTOpblE KOMMOHEHTbI, ONUCAHHbIE HWXE, MOTyT GbiTb npea-
CTaBneHbl B JOKYMEHTaX, BXoAsLWmMX B coctaB CSA nomumo obnaqHoro SLA, Hanpumep, B nonutuke Gesonac-
HOCTMH.

[ononHutensHble cBeaeHnsa 06 nHpopmaLMOHHOK Be30MacHOCTH B KOHTEKCTe obnayHbix SLA npuseae-
Hbl B UICO/M3K 19086-4.

10.6.1.2 PeneBaHTHOCTb

MHdopmaunoHHasa 6e30nacHOCTb ABMSAETCS KMOYEBbIM BONPOCOM Ans notpebuteneii cnyxobl obnay-
HbIX BBIYMCMNEHWIA, U pa3feneHne OTBETCTBEHHOCTU MEXZY NOTpeduTensiMm u noctasLmkamu cnyx6 obnay-
HbIX BbIYMCNEHNI TPEBYeET OT 06nayHoro SLA rapaHTUpoBaTh, YTO BCE HEOBX0AUMbIE ANEMEHTbI MH(OopMaLIU-
OHHOW 6e30nacHOCTM AOMKHbIM 06pa3oM npopaboTaHbl Ansa cny>x6 06nayvHbIX BbIMUMCNIEHUI, ONPEAENEHHbIX
B SLA.

KomnoHeHT «HopmaLmuoHHas BesonacHoCTb» cBsidaH ¢ SLO n SQO, koTopble oTHOcATCA Kk 6esonac-
HOCTU U HE PACCMOTPEHbI ABHbIM 00pa3oM B APYTMX KOMMOHEHTaX. [pyruMu KOMNOHEHTaMKU MOTYT ObITb:

- MOHUTOPUHT cnyx0bl (9.4);

- Ponu n o6szaHHocTu (9.5);

- HoctynHocTb (10.3);

- 3awuta MNAA (10.5);

- MpekpaiueHue obenyxuBanus (10.7);

- Mopaepxka (10.8);

- HagexHocTb cnyx06bl (10.11);

- PesepBHoe konuposaHue n BoccraHosnexume (10.11.3);

- YnpasneHue gaHHbimu (10.12);

ATTecrauuu, ceptucpukauum n aygut (10.13).
SLO 1 SQO ans uHdopmaumoHHoii 6ezonacHocty onucanbl B MCO/M3K 19806-4.
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10.7 MNpeameTHan oonacTb «MpekpaweHue 006CNyXMBaHUA»

10.7.1 KomnoneHT «lpekpaweHue o6CnyxmBaHusa»

10.7.1.1 Onucanue

KomnoHeHT «lMpekpaiyeHue o6cnyxmBaHus» CBA3aH C NpoOLECCOM, KOraa UCNONb30BaHue Crnyxobl 06-
NayHbIX BbIYMCIEHUIA NPEKpaLLAaeTcs, M eCTb NocneaoBarTernbHbI NPOLECC, NOCPeaCTBOM KOTOpPOro notpetu-
Tenb cnyObl 00navHbIX BLIMUCIIEHMIA NPEKPALLAET UCNONbL30BaHNUE CRyXObl 00NaYHbIX BLIMUCNEHMIA.

Mpouecc npekpaLleHns BKNIoYaeT B ceds1 BO3MOXHOCTb NOMy4YEHUS AAHHbIX, YTO SABNSAETCA YacTbio Npo-
uecca, B pamkax KOToporo norpedurens cnyobl 006rayHbIX BbIMUCNEHUI CHaYana BbirpyXKaeT CBOW AaHHble
cny>®bl 00NaYHbIX BbIYMCIIEHMI U apTedaKkTbl NPUMOXKEHUSA, a 3aTEM NO UCTEYEHUN COrNacoBaHHOIO Nnepuoaa
BPEMEHM NOCTaBLUMK YAANSET BCE JaHHble NoTpebuTens, a TaKke NPOM3BOAHbLIE AaHHbIE CNyXObl 06NaYHbIX
BbIUMCIIEHUI, OnpeaeneHHble KOHTPaKToOM. MoTpebutento cnyxObl 06MaYHbIX BLIMMCNEHUI CneayeT 0XuaaThb,
YTO MOCTABLUMK CMY>XObl 00NAYHBIX BLIYUCIIEHUI HE OyAET XPaHUTbL HUKAKWe Matepuarnbl, NpuHagnexawmue
norpebutenio, N0 NCTEYEHUU COrMacOBAHHOIO NEPUOAA BPEMEHH.

Ha aaHHbIiM npouecc MOryT BNUATL pa3nuyHbie akTopbl, BKIOYAA opuanveckme TpeboBaHus K XxpaHe-
HUIO laHHbIX, a Takke obecnevyeHne 3afepXku Mexxay npekpaLleHuemM UCnonb3oBaHusa cnyxGObl NonNb3oBaTe-
nem u pakTM4eCcKuM yaaneHmeM JaHHbIX.

MoTtpebutens unu NOCTaBLUMK CNY>Obl 06NaYHbIX BLIMMCNIEHMI MOTYT peLuMTb NpekpaTtuts CSA u 3aBep-
LUUTb UCMONb30BaHUE Cnyx0bl 06NayHbIX BblMCeHUn notpedburtenem. Mockonbky kaxaoe CSA yHUKANbLHO,
T0 CSA unu apyrue pernameHTupyiome AOKYMEHTbI JOFDKHbI paCCMaTpuBaTh KOHKPETHLIE BOMPOCHI Npekpa-
LeHns1 00CNyXMBaHMSA, BKITIOYAs NPOLECC BbIX0AA U 00paboTKy BCEX KNACcCOB AAHHbIX, CBA3AHHbIX CO CIYX-
6o 06nayHbIX BoluMUCTEHMIA (CM. NyHKT 10.12.7 «KoMnoHeHT «epeHOoCMMOCTb AaHHbIX»). [Npouecc Bbixoaa
BKIIOYAET B ce0s1 kak TEXHUYECKME, TaK U AEeNOBbLIE aCMEKThI.

K aenoBbiM acnekram npouecca Bbixoga OTHOCATCA Nepuoa YBEAOMIEHUs!, onnara TeKyLumx 3arpar u
ApYrux nnaTexen, Takmx Kak wrpad 3a paHHee npekpalieHue UCNonb30BaHUS UMK 3a CBEPXHOPMAaTUBHYIO
nepeaaqvy AaHHbIX. TEXHMYECKUe acnekTbl NPoLecca BbiIX04a BKIOHAIOT B Ce0s BbIrpy3Ky AaHHbIX U yaaneHue
JaHHbIx noTpebuTtens cny>xobl 06NaYHbIX BLIMUCIIEHUN, A Talcke (POpMaThl JAaHHBIX U METOAbI, NOAAEPXAHHbLIE
BbIFPY3KOW AAHHbIX.

10.7.1.2 PeneBaHTHOCTb

MpekpaLueHne CSA MOXET NMPOU3OWTU B PA3NNYHBLIX CLEHAPUAX.

- MotpebuTtene BLIGUPAET NPEKPaTUTb UCMOML30BaTL CAYXObl MO NPUYMHAM: @) HEBO3MOXXHOCTHM AN
nocTaBLLyKa COOTBETCTBOBATh TpebosaHuam SLO, SQO u gpyruM napametpam, b) npeanoxexus bonee Bbl-
rOZLHOMN LieHbl 4PYrMM NOCTaBLLUMKOM U C) 3aBEePLUEHNS KOHKPETHOTO NPOEKTa, MCNONb3YIOLLEro AAHHYIO CRyX0y
006nayHbIX BbIMUCIEHWA.

B atom cueHapuu noTpeduTtento crnyx0bl 06naYHbIX BbIMUCIEHNI 0ObIMHO pa3peLlaeTcs Nony4nTb CBOU
[aHHble OT NOCTaBLUMKA CMYXObl 06rayHbIX BblYMCHEHUIA (BO3BPALLEHUE AAHHBIX), NPW YCMOBUK, YTO NOTpedu-
Tesnb B6epeT OTBETCTBEHHOCTb 3a OMnaTy BCex 3aTpaTt 3a XpaHeHMe W nepeaady AaHHbIX. MoCTaBLUMK CryxObl
06nayHbIX BbIYMCIIEHUI YAanNUT AaHHble noTpebutens cry06bl 06NaYHbIX BbIYMCIIEHWIA UMW 3aBEPLLMT NPO-
LEeCC OYUCTKM AAHHbIX U3 CUCTEM MOCTABLUMKA CMYXObl 00MaYHbIX BbIMUCMEHUIA B TEYEHUE ONpeaeneHHoro
nepuosa BpeMEHU; OAHAKO Ha notpedbutens crnyxObl 06nayHbIX BbIMUCNEHUA BO3NaraeTcsi OTBETCTBEHHOCTL
obecneyntb yaaneHue gaHHbelx. Ons 3Toro notpebutens npeanpUHUMAaeT KOHCTPYKTUBHbIE Laru, 4Tobbl yaa-
NUTb U OMUCTUTL CBOM AAHHbIE N3 CUCTEM MNOCTaBLUMKa CMyXObl 06navHbIX BLIMUCMEHUI NOCMe UX BbIrpys-
k1. MoOMUMO 3TOrO, NOCTaBLUMK CMy>Obl 06NaYHbIX BbIMUCHIEHWI MOXET NPefocTaBuTb noTpebutento apyrue
Knaccbl 06bEKTOB AAHHBLIX W yAanuTb 3anucK (Takue, Kak XypHan cobbiTuii), cBsidaHHble ¢ noTpebutenem. B
OTAENbHbIX OPUCANKUMAX MOCTABLUMK CMYXObl 06MayYHbIX BLIMUCIIEHUIA MOXET COXPAHUTb YacCTk JaHHbIX, OT-
HoCALLMXCA K NoTpebutento cny6bl 06nayHbIX BLIMUCNIEHUI B COOTBETCTBUU C TpeBOBaHUSAMU 3aKOHa.

- MoTtpebuTtenb cnyx0bl 06nayYHbIX BblYMCEHMI npekpalyaet GusHec. MoxeT oka3aTbCA TaK, 4TO NOTpe-
outens Byaet HecnocoGeH ONNaTUTbL CBOM pacxofbl (BLICTABMNEHHbIE CHETA) U NOCTABLUMK CryObl 06nayHbIX
BbIYUCMEHUI HE CMOXET CBA3ATLCA C 3TUM NOTpeduTenem.

B aTOM cuUeHapuu NocTaBLUMK CNy>Obl 06MNayYHbIX BLIMUCIEHUI MOXET BbIOpaTb COXpPaHEHUE AAHHbLIX
notpebutens u Apyrnx CBA3aHHbIX KIACCOB aHHbIX HA HEKOTOPbLIA Nepuoa nepea ux nocreayowmm yaane-
HUeM.

- MocraBwmk cnyxObl 06NayHbIX BbIMUCHEHUI NPEKpaLLaeT AeiCTBME COrMnalleHns no TakuM npu4un-
HaM, KaK HapyLleHMe GO CTOPOHbI NOTPebuTens ycrosuii NCNONb30BaHUsA CryxObl Unu Apyrmx TpeboBaHwii.
Mpw TakoM CLUEHApUM AaHHble NoTpebuTens cry>xobl 06NayYHbIX BEIMUCEHUI U APYIME KNacChl 4aHHbIX 06pa-
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GaTbiBalOTCH B 3HAYUTENBLHON CTENEHM TaK Xe, KaK B CLieHapuM npekpaLweHnsa o6cny>xxuBaHua no MHMUMaTmee
notpedurens.

- MocraBwuk cnyxObl 06nayYHbIX BbIMMCNEHUN NPEKpaLLaeT AeUCTBME COrnaLleHus No TakuM npuuu-
HaM, KaKk OKOHYaHME NPeAOCTaBNEeHUs CNyX0Obl 0ONMaYHbIX BLIMUCIEHUN, HANPUMED, NNAHUPyeMoe 3aBepLue-
Hue paboTbl nocTaBLUmMka. B TakoM cLeHapum aaHHble noTpeduTens cnyxobl 06naYHbIX BbIMUCIIEHUI U ApYyre
Knacchbl AaHHbIX 00pabaTbIBAOTCA B 3HAYMTENBLHOM CTEMNEHM TaK Xe, Kak B CLUEeHapuu npekpaLleHus oocnyxm-
BaHWUA NO MHULMATUBE NOTpeduTens cny>obl 06NayYHbIX BLIMMCIIEHUIA.

- MocTtaBLmk cny>xbbl 06navHbIX BEIMUCHIEHMI NpekpaLuaeT busHec. MocTasLmk cnyxObl 06NaYHbIX Bbl-
YUCNEHUN MOXET NEPENTU B COCTOAHUE KOHKYPCHOTO YNpaBneHus nubo MHULMUPOBATL NUKBUAALMIO U Bbl-
NyCTUTb YBEIOMIIEHUE Ans NoTpeduTens cnyobl 06MaqHbIX BLIMUCIIEHUI, YTO Y HUX UMEETCS OrpaHUYEHHbIN
nepuoa BpeMeHu AN BbIrPYy3KU AaHHbIX.

Mpouecc BbIxoAa MOXET NOTpeboBaTh COXPAaHEHUA pe3epBHbLIX KOMWIA AAHHLIX U JaHHbIX XypHana Ha
CTOpOHE nocTaBLumKa cny0bl 06rayHbIX BLIMUMCIIEHUI BO BpEMs NPOLIECCcaA BbIx04a A0 MOMEHTa npekpalle-
HUA npouecca. Ha notpeburens cny>obl 06rayHbIX BbIYMCIIEHUI BO3NAraeTcs OTBETCTBEHHOCTL 00eCnevnTb
HeNnpepbIBHOCTb CBOEro GM3Heca U OnNnaTuTb TEKyLMe Pacxodbl U APYrMe BO3HUKLUME MIATEXU, TaKMe Kak
wrpad 3a paHHee 3aBepLueHue 00CMYXMBAHUS UMK ONNATy UCXOAALLEN Nepeaayu U BbIrpy3Ky AaHHbIX, A0
3aBeplueHns obcnyxmBanus. Korga Oyaer AOCTUIHYTA TOYKa 3aBepLUeHusl, MOCTaBLUMK CryxObl 06nayvHbIx
BblMUCNEHUI 0ObLIYHO JOIMKEH yAanuTb BCE JaHHbIE, CBA3aHHbIE C NOTpebuTenem, BKMIOYas Takme BELM, Kak
XKypHan coObITUi U yYETHbIE 3anMCK NOMnb3oBaTenein. B HEKOTOPbIX IOPUCAMKLUAX COMMAcHO TpeboBaHWAM
3aKOHOAaTENbCTBA MOXET ObiTb COXPAHEHA YacTb AAaHHbIX, CBA3AHHLIX C NoTpebuTenemM cnyx0Obl 0OMayYHbIX
BblMMUCNEHMA. B gononHeHue k atoMy norpeburenu cnyxdbl 06MayHbIX BLIMUCIIEHUA MOTYT paspeLunTb no-
CTaBLUMKY Cry>»Obl 06Ma4HbIX BLIMUCIIEHUA COXPAHATL ONPeAeNeHHbIe aHHbIE.

B koHUe npouecca BbixoAa MNOCTaBLUMK CNY>Obl 06MaYHbIX BLIMUCIIEHUIA JOIDKEH NPEAOCTaBUTL NOTpe-
6uTento yBeOMNEHME O TOM, YTO NPOLIECC 3aBEPLLEH.

10.7.1.3 Mokasarenu ypoBHSl 06CNy>XUBaHUA

Mepuoa xpaHeHUs1 QAHHbIX

Mepwop BpemMeHu nocrie yBelOMIIEHUsI O NpekpaLleHUn 06Cy>KUBaHUS, B TEHEHUE KOTOPOrO COXpaHs-
IOTCA AaHHbIE NOTPeOnTena Cny>0Obl 00NAYHLIX BbIMUCIIEHUN.

Mepuoa xpaHeHus xypHana

Mepuog BpeMeHn nocne yBeaAOMSIEHUS O NpeKkpaLleHun 0BCny>XMBaHUS, B TE4EHUE KOTOPOro COXpaHs-
oTCA halinbl XKypHana, CBsisaHHble ¢ noTpebutenem cny6bl 06nayYHbIX BbIMUCIIEHMUA.
10.7.1.4 KayecTBeHHbIE NOKasaTenu ypoBHA o6CnyxuBaHuA

YBefiOMneHe O NpekpaleHun 06CcnyxXuBaHmus

[MNonoxeHue o npouecce yseaomneHus notpeburens cnyxbbl 06nayYHbIX BbIMUCIIEHUI O 3aBEpLLUEHUN
aencteua CSA; BKNIOYAET nepuog yBeaoMNeHus.

BosBpart akTuBOB

MonoxeHue, NnpegycmarpusaioLlee OTBETCTBEHHOCTb MOCTaBLUMKA M noTpebutens cnyxObl 06nayHbIX
BbIYUCMEHUI B OTHOLLEHUW BNAAEHUNA, NONL3OBAHWUA, BO3BPATa U yTUNU3aLMn 06 HLEKTOB AAHHBIX U YAANEHUs
dhuandecknx aptedakTos, coaepxalumx o6bekTbl AaHHbIX, KaK YaCTb NpoLecca NpekpaLLeHUs 00Cy>XXuBaHus.

Bonee nogpo6Has nHgopmMauumsa o0 nepeHoCUMOCTH AaHHbIX npeacrasneHa B 10.11.7.

Bonee nogpobHasa nHcpopmauusn 06 yaaneHuu aaHHbIX npuseaeHa B 10.11.8.

10.8 MNMpeamMeTHan obnacTtb «[loaaepxKa CNyxOblI 06NMAYHbIX BbIYUCIIEHUINY

10.8.1 KomnoHeHT «Mopgaepxka cnyxoObl 06Na4YHbIX BLIMUCTIEHUI»

10.8.1.1 Onucanue

KomnoHeHT «Moaaepxka cny6bl 06nayHbIX BbIMMCIIEHMI» BKNoyaeT B ce6a SLO n SQO, ceasaHHble
¢ BbIGOPOM BapUaAHTOB NOAAEPXKU, AOCTYNHBLIX NOTPEOGUTENAM CryObl 06rayYHbIX BbIMMCNEHUI, ANS CNYXO,
onpeaeneHHbix B SLA.

MoTtpebutenu cnyxObl 06NaYHbIX BEIMMCNEHUI 00paLLaloTCs B CNYXDY Noaaepxu B pasnuyHbIX cuTya-
UusAX, OT eXeAHEBHbIX OnepaLui, Takux, kak aAMUHUCTPMPOBAHWE YYETHOW 3anUCH, KOH(UrypaLuu, BbICTaB-
NieHUA CHETOB M OTBETOB HA BOMPOCHI «Kak caenatb?» A0 6onee cepbe3HbiX BONPOCOB, TAKUX KaK NEpepbIBbI
B pabore cnyx0bl, HapyLleHus npaBun 6€30NacHOCTU U BOCCTaHOBMEHUE Nocne 0Tka3oB. OTBETCTBEHHOCTb
3a paspeLueHne UHUUAEHTOB C NOAAEPKKON MOXET JeXaTb Ha NOCTaBLUMKE CnyxObl 06naYHbIX BbIMUCIEHUN,
norpebutene unu Ha 06oux CTopoHax B COTpyaHU4ecTBe. MocTaBLumk cnyx6bl 06navHbIX BbIYUCIEHUIH MOXET
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NpPeanoXuTb «NNaHbl NOAAEPXKKUY» WU NAKETHI, BKIOYAIOLMe Habop pasnUYHbLIX ONLUUi, KOTOPLIE MOTYT BbiTh
6ecnnaTHbIMK UK NNaTHbIMK. Moaaepkka Ansa cnyxo 06nayHbIX BLIMUCIEHUN MOXKET NPeAOCTaBNATLCA pas-
NMYHBIMKU cnocobamu: No ANEKTPOHHON noyTe, No TenedoHy, yepes BeG-chopmel n API, yat, hopymbl coobue-
CTBa W KaHanbl COUMarnbHbIX CETEN.

MocraBuwuk cnyx6bl 06NaYHbIX BLIMUCTIEHUIA MOXKET NPEAYCMOTPETb, YTO OH ByaeT pearmposaTb Ha OT-
Kasbl cnyx6bl B Te4EHNE ONpPeeNeHHOr0 UHTEpBana BPEMEHU U CNeAoBaTh ONPeaeneHHOMY NPOLECCY WH-
copMupoBaHus notpebutenei cnyxobl 006navHbIX BbMUCHEHUI 00 oTkase cnyxObl. OH Takke MoxeT obe-
cneuntb UHopMUpoBaHue notpedurteneii cnyxObl 00NAYHbIX BBIYMCAEHWA O Mepax, NPEANPUHATLIX AnA
MCNPaBAEeHNA AU BOCCTAHOBNEHUS MOCIIE HENCTPABHOCTMU.

10.8.1.2 PeneBaHTHOCTb

Mo cpaBHeHuIO ¢ ycTapeswmnmu UT-cuctemamm 00nayHbIe BbIMMCIIEHUA CYLLECTBEHHO OTAANAIOT NOTpe-
6utens cnyx6Obl 06naqHbIX BLIMUCEHUI OT (PU3NYECKOro AOCTYNA K BbIMMCAUTENbHLIM pecypcam. B pesynera-
Te NoTpeduTens 3aBUCUT OT NOCTABLUMKA CIy>XObl 06MaYHbIX BEIYMCTIEHUIA NPU PELLEHUN MHOTUX MHLMAEHTOB
noaaepxku. KpynHole notpedurenu cnyx6bl 00nayHbIX BbIMUCTIEHWUI 00bIMHO NPEAOCTABNAIOT CBOU COOCTBEH-
Hble CPEACTBA NOAAEPKKM NEPBOIo Kpyra ¢ COOCTBEHHbIM UMW NPUBFIEYEHHLIM NEPCOHAN0OM, KOTOPbIE B3aUMO-
AeNnCTBYIOT C NOCTaBLUMKOM CRyXObl 06NayYHbIX BEIMUCTIEHUI ANS pelleHUA 6onee CNoXHbIX UMW CePbe3HbIX
MHUMAEHTOB. AICHAs kapTUHA UHAPACTPYKTYPbl NOAAEPKKU, MPOLIECCA U OKUAAHUIA KPUTUYECKM BaXKHA ANA
yCNELHOTo UCNONb30BaHUA cny0 obnayHbIx BoluuCneHuid. Kak npaBuno, 3anpocam, KOTopble notpeburtenu
cnydbl 06NaYHbIX BLIMMCNEHNIA HANPABNSIIOT MOCTABLLMKY CIY>XObl 00rayHbIX BbIMMCIIEHUI, NPUCBANBAETCA
YpOBEHb CEPLE3HOCTU UCX0AA M3 BO3AENCTBUS Ha AENOBYIO AEATENbHOCTb NoTpebuTtens. YpPoBHU Cepbes-
HOCTW MOTYT MEHATbLCA — YBENUYMBATLCA UMM YMEHLLLIATLCS NOCNE NepBOHAYanbLHOW 00paboTKM U OLEHKK
3anpoca. Hanpumep, ypoBHM CEPbE3HOCTU MOTYT ONpPEeAEensiTbCa CNeayoLwmuM o6pasom, ¢ COOTBETCTBYIOLUM
BpemMeHeM oTknuka u apyrumm SLO u SQO, cneuuduyHbIMKU ANA KaXA0ro YPOBHSA:

- ypoBeHb 1. Kputnyeckoe Bo3aeincreme Ha OU3HeC;

- YpOBeHb 2. 3HauUTENbHOE BO3AEiCTBUE HA OM3HEC;

- ypoBeHb 3. MMHUManbLHOE BO3aencTBue Ha On3Hec;

- ypoBeHb 4. OTCYTCTBUE BO3AEHCTBUA HA OU3HEC.

M3MeHeHMs1 Ha3Ha4YeHHOro YPOBHSA 3anpoca OObIYHO BbIMOMHAKTCA MyTEM NOBLILLEHUS NPUOPUTETA 3a-
npoca B COOTBETCTBUM C CSA.

10.8.1.3 lMokasarenu ypoBHSA 00CNyXMBaHuA

SLO ans komnoHeHTa «loaaepkka cnyx6Obl 06NaYHbIX BLIMMCNEHUN» OXBATLIBAIOT TEXHUYECKME acnek-
Tbl, TaKMe Kak BpeMs OTKIIMKa U yBegomneHue o6 owmbke. [Ana kaxaoro ypoBHA CEPbE3HOCTU MOTYT Cylue-
CcTBOBaTh oTAenbHble SLO.

Yacbl paboThbl noanepxKu
Yacbl paboTbl MO KaXXZoMy NSiaHy NOAAEPKKM.
Yackl paboTbl noaaepku Npyu MHUMAEHTax

Yacbl, B KOTOpPbIe NOTpebuTenu cryxobl 06rayYHbIX BbIMUCIIEHUI MOTYT NOMNYyYMTb NOAAEPXKKY Cneumanb-
HO MO MHUMAEeHTam B pabore cnyxObl.

Bpems yBeiOMNeHNA 06 MHUMAEHTaX

BpemeHHON uHTepBarn, B Te4eHWe KOTOPOro NOCTABLUMK CRyXObl 06navHbIX BbIYMCIIEHWIT NPEAOCTABUT
yBeaoMmneHue o6 uHUMAEHTE Ha onpeaeneHHbie KOHTaKTHbIe agpeca noTpebutens cny6Obl 06navHbIX Bbl-
YMCNEHUN, KaK NPEAYCMOTPEHO B NNaHe NOAAEPXKKM.

MakcumanbHoe BpeMs NepBOro OTKNNKa NoaaePXKu

MakcumanbHoe Bpems Mexay MOMEHTOM OTNPaBkK NoTpeduTenem otyeta 06 MHUMAEHTE U NEPBLIM OT-
KIIMKOM Ha OTHET CO CTOPOHbLI NOCTaBLUMKA CNY>XObl 00MNa4YHbIX BLIMMCNEHUIA.

MakcumanbHoOe BpeMA paspelueHus HUuAeHTa

YcraHaBnuBaeT MakCMManbHOe BpeMS ANs pa3peLueHns HUMAEHTa.

10.8.1.4 KayecTBeHHblE nOKasaTenu ypoBHA 06CnyXuBaHus

SQO ana komnoHeHTa «lMoaaepxka cnyx0bl 00NaYHbIX BLIYUCAEHUI» OXBATLIBAIOT 3KCMIyaTaLMOHHbIE
acneKTbl, TaKUe KaK KOHTAKTbI, 3KCTPEHHbIE CIly4Yau U NOBbLILLEHWE NPUOPUTETA, a TAKKE TEXHUYECKUE acnekThbl,
Takue kak aBapMiHOE BOCCTAHOBNEHWUE U OTYETHOCTb 00 MHUMAEHTAX.

MnaHbl noaaepPXxkn

CnNUCoK NNaHoB NoaaepXxu cny>xobl 06NayYHbIX BIMUCAEHUI, JOCTYNHLIX NOTpebuTenamM cnyxdbl 06-
NaYHbIX BbIMUCNEHUN, BKMIOYan B ceba niobble 3aTtpaTbl HA NOAAEPKKY.
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Cnegyowme SQO MOryT GbITb BKIKOYEHLI B MaHbl NOAAEPXKKM B 06na4Hoe SLA.
MeToAabkl noanepxku

CnmMcok MeToaoB, KOTOpble NOTPEBUTENs cnyGbl 06nayHbIX BbIYMCHEHUA MOXKET UCMONMb3OBATh AN
MONyYeHNs NOAAEPHKM.

KoHTakTbl noaaepxKKu
Cnncok onpeaeneHHbIX KOHTAKTOB Cry>XObl MOAAEPXKKU, ECIM OHM AOCTYMHbI NO NaHY NOALE PXKKH.
OTYETHOCTb MO MHUMAEHTaM CIyXObl

Mepeuncnser napamerpbl, KOTOPbIE NOTpeGuTens CryKGbl 0GMNAYHbIX BIYUCIEHUA MOXET WCMNOMb30-
BaTb, YTOGbI OTNPABUTL OTHET NO MHUMAEHTY CNy>XObl MOCTABLLMKY CIY»Bbl 06raquHbIX BEIMUCTIEHUN.

YBegomMmrieHne 06 UHLMAEHTE CIyXObl

MepeuncnaeT ycrnosusa U orpaHu4eHns (Cepbe3HOCTb, BPEMEHHbIE PaMKU U T. N.), B paMKax KOTOPbIX
nocTaBLUMK Cny>Obl 00MaYHbIX BLIMUCIIEHUIA OyAET packpbiBaTh A€Tanu MHgopmauumn o nepebosx B pabore
cny>Obl UMM COCTOAHMAX, KOTOPbIE BAUAIOT HA paboTy cry0Obl. 3TU NONOXEHUS MOTYT TaKke onpeaenuTb,
4TO NpeacrasnseT coboi MHUMAEHT CryXObl.

YBefgomneHne 06 nHUUAEHTe Cryx0bl MOXET BKNOYaTh B ce68:

- MPUYUHY UHUWMAEHTA;

- Laru, KOTopble NPeanpUHUMAaET NOCTaBLUMK CNYXObl 06naYHbIX BbIMMCAEHWIA AN pa3peLleHnst UHLMU-
JeHTa;

- BPEMS, 3@ KOTOPOE MOCTaBLUMK CAY>XObl 06NAYHbIX BLIYUCNEHUI OXUAAET Pa3pELUNTb UHUMAEHT;

- ntobble 06X0AHbIE PeLLeHusl, KOTOopble NoTpebuTens cny>xobl 06Na4YHbIX BbIMUCTIEHUI MOXET Npeanpu-
HATb, NOKa paspeLlaeTcsi AaHHbIA UHUUAEHT.

10.9 MpeagmeTHas obnacTb «YnpaBreHue»

10.9.1 KOMNOHeHT «YnpaBneHue»

10.9.1.1 Onucanue

KomMnoHeHT «YnpaeneHuey cnyxObl 06nayHbIX BbIMUCIIEHUI ONpeAensieT METPUKU, NPOLECCHI U CTaH-
AapTbl, KOTOPbIE MO3BONAIOT NOCTABLUMKY CIYXObl 06NaYHbIX BIYMCAEHWUI, NOTpebuTenio cnyxdbl 06naYHbIxX
BbIMUCMEHUI U ApYyrUM ponsiM, onpeaeneHHbim B UCO/M3K 17789, noaaepxusate TpebGoBaHus u/unm coot-
BETCTBOBaTbL TpeboBaHMAM k npoueccam ynpasneHus (cm. MCO/MIK 17998, UCO/MIK 38500).

MuaukaTopsl ynpaesneHus (kak npasuno, METPUKKU) NOMOratoT o6ecneunTs cneayioLlee:

- COOTBETCTBYIOLLME MNOSMIOXEHUA UNW CTaHAAPTbl MOAAEPXMBAIOTCA MOCTABLUMKOM W NOTpebutenem
cny>&bl 06nayYHbIX BLIMUCIIEHUN, a TaKke cnybamu, KOTOPbIE OHU UCNONb3YIOT;

- NONUTUKM ynpasneHus cobnioaaloTca 3auHTEPEeCOBaHHLIMU CTOPOHAMM;

- NPOUCXOAAT COOTBETCTBYIOLME BGU3HEC-NPOLIECCHI UNKU NPOLECCHI YNpaBneHus.

Kak npaBuno, nokasarenu nnu METPUKM ANS ynpasBneHUsa NONYYaloTCA U OTCNEXUBAIOTCA ONEPaTUBHbI-
MU CMCTEMaMM YnpasneHus, NpUHaanNeXalmmm NOCTaBLUMKY UnKu noTpedutenio cnyxobl 06nayHbIX BbIYUC-
NEeHWn UNW Apyrum 3anHTepecoBaHHbIM CTOpoHaM. Mokasarenu ynpasneHua MOryT Bknoyats B cebs apyrue
KOMMNOHEHTLI 06nayHoro SLA, Takne Kak AOCTYNHOCTb, NPOU3BOANTENBHOCTL, HAAEXKHOCTb, UH(POPMALIMOH-
Hyi10 6€30NacHOCTb UMK 3aWmTy NEPCOHANLHON naAeHTUPUKALMOHHON nHOpMaLUn.

B onpeaeneHHbix cny4yasx notpebutens cnyxObl 06navHbIX BbIMUCMEHWI 00SA3aH COOTBETCTBOBATb
HOPMAaTUBHLIM CTaHAAPTaM AN UCTIONb30BaHUA CNYX0 06nayYHbIX BbluMCNEHUI. B TO Bpems kak nocTaBLymK
cnyx6bl 06MaYHbIX BLIMUCNIEHNIA MOXET BbINONHATL ONPEAENeHHbIN ayauT UM NONy4nTb ceptudmkaTt(bl) no
OTHOLLEHWIO K Cry>xDe 06nayuHbIX BbIYMMCNIEHUI, 3TO HE rapaHTUPYET NONHOE COOTBETCTBME HOPMATUBHLIM Tpe-
GoeaHuam notpebutento cnyxobl 06NaYHbIX BLIYUCIEHUN.

10.9.1.2 PeneBaHTHOCTb

Ons cnyx® 06naqHbiX BbIMMCNEHUN NOCTABLUMK U NOTpebuTtent cnyx6bl 06naqYHbIX BbIMMCIIEHUI 00bIY-
HO UMEIOT UHAUBUAYANBHBLIN PEXUM YNPABNEHUSA, YCTAHOBIMEHHbI Gu3HecoM ana obecneyeHus Toro, YToobl
cnyx6bl 06naYHbIX BLIMUCNIEHNI, UCNOMb30BaHUE CNYXO 00NavHbIX BLIMUCIEHUI U PELLEHUI, UCMOTNb3YHOLLUMX
cnyx0bl 06MaYHbIX BbIMUCIIEHUI, YAOBNETBOPANM U NPOAOIDKANM COOTBETCTBOBaTL OU3HEC-LiensM U 3aga4am.
BaXkHO, YTO METPUKU U NOMMTUKW 3a4AI0TCA NOTpedUTENAMU M MOCTaBLUMKaMKU Cny6 0BnayHbIX BbluUCHe-
HWUM, KOTOPbIE MOTYT NPOBEPUTH, ABNSAIOTCA N obnauHele SLA n nonutuka ynpaeneHusa 3 ekTUBHBIMU, U HE
HY>XAAeTCs1 U MONUTUKA B NEePEOLIeHKE MNK n3MeHeHun. [insa cnyx6 obnayHbIX BLIMMCAEHUI NOTPEOUTENAM
cnyx6bl 06NayYHbIX BLIMUCNEHUI, BO3MOXHO, NPUAETCA nonararbCs Ha NOCTaBLmKa CNy6bl 06NayvHbIX Bbi-
YUCNEHUI B 4ACTM NPEAOCTaBNEHUA METPUK U APYIUX UHAMKATOPOB, HEOOXOANMbBIX ANA YNpaBNeHus.
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Ons MHOruMx oTpacnei NpOMBbILLNIEHHOCTM CYLLECTBYIOT MPaBUMa U NOMOXEHUS, KOTOPbIM HEOBX0AMMO
cnegoBarb NOCTaBLUMKaM CNy>0bl 06rayYHbIX BbIMUCIIEHUIA, NOTPEOUTENAM CrYXObl 06NAa4YHbIX BbIYUCAEHUI U
Apyrum ponsm, onpegenernHeiM B MICO/M3K 17789. B kauecTBe NPUMEPOB MOTYT BbICTyNarb 6€30NacHOCTb,
3aLUMTa AaHHbIX, HOPMATUBHbIE (PUHAHCOBbIE U MEANKO-CAHUTAPHbIE AOKYMEHTbI ANS AaHHbIX. B kOMNoHeHTe
«YnpaBneHme» ynoMUHaIOTCH NOMOXEHUs, CTaHAAPTLI U NONMUTUKK, NOAAEPXKMBAEMBIE NOCTABLLMKOM CIY>Obl
06naYHbIX BbIYUCIEHUIA.

[ns 06nayvHbIX BbIMUCNIEHUIA, Npexae BCero Ans obLecTBeHHbIX 06nakos, Bce noTpeduTtenm cnyxobl 06-
NayHbIX BbIMUCMEHWI pa3aensaT Mexay coboi obLme XxapakTepUCTUKKM U OYHKLMOHANBHOCTL (B 3aBUCUMMO-
CTU OT KYMMEHHON UMW KOHADUTypaumm), u M3MEeHeHUs B Cryx0ax 06nayHbIiX BbIMUCNIEHNIA MOTYT HEMEAEHHO
NOBNUSTb HA MHOTMX NoTpeduTenei cnyx6bl 06NayYHbIX BeIMUCNEHUIA. MoTpebuTensm cny>bbl 06rnayHbIX Bbl-
YncneHunin TpebyTcs MexaHu3Mbl, C MOMOLLBK KOTOPbIX OHWM MOTYT MOHUMAaTb U NOATOTOBUTLCA K OOBbSABNEH-
HbIM U3MEHEHMAM B cnyxbax, onpeeneHHbix B SLA.

10.9.1.3 KauyecTBeHHble nokasaTenu ypoBHsi 00CNy>KUBaHUSA

[aHHbIN KOMMOHEHT uMeeT cneayome SQO:

CobnogeHue HOPMAaTUBHbIX aKTOB

CnMcoK pernameHTUpYIoWMX AOKYMEHTOB, BKMIOYAOLWMA HasBaHUE, pasaen u Homep ceprudmkara
(ecnun ecTb), HA COOTBETCTBUE KOTOPbIM aTTECTOBaH UNu cepTudpuLMpoBaH MOCTaBLUMK Cry>xObl 00navHbIX
BbIYMCIEHUN.

CobnioaeHune cTaHaapToOB

CnMCOK NPOMbILUAEHHbBIX CTAHAAPTOB, BKIOYAIOWMI Ha3BaHUe, pasgen u Homep ceprtudukara (ecnu
€CTb), Ha COOTBETCTBME KOTOPbLIM aTTECTOBAH UMK CEPTU(PULIMPOBAH NOCTABLUMK CNY>xObl 00MaYHbIX BLIYKUC-
nNeHui.

CobnoaeHue nonUTUK

3asBneHne 3aMHTepPeCOBaHHbIM NULIAM, YTO OM3HEC-MONUTMKA UNKU NONUTUKA YNPaBEeHuUsl, onpeaeneH-
Hasa Ansi KOHKPETHOW cny>©bl, HeNpepbIBHO cObrnioaaeTcs.

Pacnucanue ayguta

PacnucaHne ayauTopckux NPOBEPOK, KOTOpbIEe NPeaNnPUHUMAET MOCTABLUMK CrY>KObI 00Ma4HbIX BbIUUC-
NEHWit C NCrOoMnb30BaHNEM CBOUX COGCTBEHHBLIX PECYPCOB UMM C MOMOLLLIO TPETLUX CTOPOH, BKMIOYas pacnu-
caHue ANs Kaxgoro ayaura.

10.10 MpeameTHas o6nacTb «M3MeHEHUA XapaKTepPUCTUK U (PYHKLIMOHANbHOCTU CAYXObl 06nay-
HbIX BbIYMCIIEHUA»

10.10.1 KOMNOHEHT «MA3MeHeHusA XapakTepucTuk U PyHKLMOHASNILHOCTHN CNyXObl 06NaYHbIX Bbl-
YUCNEHUN»

10.10.1.1 Onucanue

MocraBwmk cny>k6bl 0BNMaYHbIX BLIMUCNEHUI MOXKET NPUHATL peLLeHne 00 U3MEHEHUU XapaKTEPUCTUK
n byHKLMOHaNbHOCTK cnyBbl (cnyx06), onpeaeneHHbix B SLA, Bo Bpems aenicteus CSA. Takue nameHeHus,
kak 06HOBMEHUs 6e30nacHOCTM M UCNpPaBNeHUs OoWwMBOK, He PaccMarpvBalOTC B HACTOALLEM NyHkTe. U3-
MEeHeHuUs camoro obnavHoro SLA npou3BoaaTca B COOTBETCTBUU C 7.5. M3MeHeHusa MOryT nponcxoauTb no
MHOIMM NPUYMHAaM, TakMM Kak Jo6GaBneHue pyHKUMI No 3anpocam notTpebuTteneii unu yaaneHue yCtapesLUnX,
peako Ucnosnb3yemblx yHKLMIA.

10.10.1.2 PeneBaHTHOCTb

Mpu paseepTbiBaHUM obraka, npexae Bcero nyGnuyHoro, Bce noTpeduTenu cnyxobl 00nNa4YHbIX BbIYMC-
NEeHWin, B 3aBUCUMOCTU OT KOHAUrypaumii, KOTOpble OHU NPUOOPENU, CMONb3YIOT OAHU W TE Xe XapaKkTepu-
CTUKU U PYHKUMOHANbHOCTb. MI3BMEHeHUa MOryT O4HOBPEMEHHO NOBAUATL HA MHOTUX NOTpebuTenen cnyxobl
o6nayHbIx BelvUcneHui. MoTpebuTtenu cnyx6bl 06naYHbIX BLIMUCAEHUA AOMKHBI NMOHMMATb U ObITb FOTOBLIMM
K MoBbiM 06bABNEHHLIM M3MEHEHUAM B cnyx6e(ax), onpeaeneHHsiMm B SLA.

10.10.1.3 Mokasartenu ypoBHsi 0GCNyxXuUBaHUSA

MuHUManbHbLIK Nnepuoa yBeAOMIIeHUA 06 M3MeHeHUn CryXobl

MuWHUManbHBIA NepUoa BPEMEHU MEXIY BbINYCKOM yBeAOMMEHUsi 06 u3meHeHun crnyxObl u peanusa-
LiMen M3MeHeHus.
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MuHuManbHoe BpemA Ao 06bABNeHUs hbyHKUMU ycTapeBlen

MWHUManbHbLI NEPUOA BPEMEHN MEXAY NEPBOHAYANbHON AOCTYNHOCTLIO (PYHKLUMOHANBHOCTU U yBeE-
OOMINEHUs 0 TOM, YTO Takas (PYHKLMOHANBHOCTbL yCcTapena.
10.10.1.4 KauyecTBeHHble NOKa3aTenu ypoBHsi 0OCNyXMUBaHUA

MeTon yBeaoOMneHUA 06 U3MEHEHUSX CIyXObl

MeTtoa(bl), ¢ NOMOLLBIO KOTOPOro(blX) NOCTaBLUMK CRyXObl 06NaYHbIX BblMUCTEHUI OyaeT yBeaOMNATL
notpebuteneii cnyxo6bl 06MayYHbIX BLIMUCNEHNIA 06 M3MEHEHUAX B XapakTepucTukax u pyHKLUUOHANbHOCTU
cnyx06bl (cnyx6), onpeaeneHHbIx B SLA.

10.11 MpeomMmeTHas o6nacTb «HaaeXHOCTb CIyXObi»

10.11.1 OOwWwMe nonoxeHus

HapexxHocTb cnyx0Obl 06MayYHbIX BEIMMCTIEHUI — BAXHAA XapaKTEPUCTUKA CUCTEM OONAaYHbIX BblUMCIE-
HWIA. OTO KOMMNMEKCHBIA aCMeKT, K KOTOPOMY OTHOCATCH TPU KOMMOHEHTA: « CNOCOGHOCTL K BOCCTAHOBIEHUIO/
0TKa30yCTONYMBOCTb CryxDbly, «Pe3epBHOE KONUPOBAHUE U BOCCTAHOBNEHUE AaHHbIX NOTpebuTensy, «ABa-
PUIHOE BOCCTaHOBMEHMUEY.

10.11.2 KoMnoHeHT «CNOCOBGHOCTb K BOCCTAHOBIEHNIO/OTKa30yCTOMYUBOCTL CAYXObI»

10.11.2.1 OnucaHue

Ha poctynHOCTb Cry»0Obl 06MaYHbLIX BLIYUCIIEHUIA MOTYT MOBAUATL OWKMOKM UM HEMCNPABHOCTKM anna-
pPaTHbIX UMK MPOrPaMMHbIX KOMMNOHEHTOB, COCTABNSAIOLLMX OCHOBY AAHHOW CRyObl 06NaYHbIX BbIMUCNEHWIA.
MockonbKy cnyxObl 00MayYHbIX BLIMMCIIEHUIT PA3MELLIAIOTCA B LeHTpax 06paboTkm AaHHbIX, NOTEHUMasbHbIe
HEeNCrnpaBHOCTW MOTYT TaKkXe NMPOUCXOAUTL Ha CTOPOHE MHAPACTPYKTYPLI. OTKa30yCTONYMBOCTL MOXET Onpe-
AenATbCA Kak CnocobHOCTb cnyxObl NPOAOMKaTh (PYHKUMOHMPOBATL B Cy4Yae, ecnu oguH unu 6onee KoM-
MOHEHTOB HeWcnpaBHbl; CNOCOBHOCTL K BOCCTAHOBIIEHUIO — 3TO CNOCOOHOCTL CNyObl BOCCTaHaBNUBATLCA
nocre Toro, kak Npou3oLUsia HeMCNpPaBHOCTb.

10.11.2.2 PeneBaHTHOCTb

HekoTtopble noTpebutenu cnyxObl 06NavHbIX BLIMMCIIEHUIA MOTYT nonaratbcs Ha SLO «[JoCTynHOCTb»
nocrasLyyKka cny>xobl 06raqHbIX BbIMUCITEHWIA, B TO BPEMS KaK APYrMM MOTyT notpeboBaTbCA AONOMHUTENb-
Hble SLO 1 SQO no BOCCTAHOBMEHMIO NOCHE OWMBOK U OTKA30YCTOWUMBOCTH.

10.11.2.3 Mokasarenu ypoBHs 06CnyXuBaHus

Bpems BOCCTaHOBSIEHUSA CIYXObI

Bpems BOCCTAHOBNEHUS Cryx0Obl — STO BPEMs, NpoLuejLuee Mexay MOMEHTOM, KOrAa npousoLuna He-
MCNPaBHOCTb CNy>XObl 06NaYHbIX BbIMUCNEHUIA, 1 MOMEHTOM BO3BpaLLEeHUs CnyXObl 06paTHO B COCTOSIHME
HOPMAarnbHOro MYHKLUMOHUPOBAHUS.

CpenHee BpeMA BOCCTAHOBIEHUA CIYXObI
CpeanHee apudmernveckoe Habopa BbIMMCNEHUIF BPEMEHW BOCCTAHOBIEHUS CITYXKObI.

MpumeyvyaHune — CpeaHee BpeMsi BOCCTAHOBIEHNS cryxObl BKtoYaeT B cebs CBsI3aHHbIN ¢ annaparypoii no-
KasaTernb YpoBHS 06CNyXUBaHWUS «CpeHee BpeMs BOCCTAHOBMEHWS», OAHaKO B 06rnadHbIX cpefax annapaTtHoe obecneve-
HWe, KaK NpaBuro, BUPTYyannM3oBaHo. TakuM o6pasoM HET NpsAMoii CBA3N MeXY BpeMeHeM BOCCTaHOBMEHUA annapaTypebl
¥ AOCTYNHOCTbLIO CrYKObI.

MakcuManbHoe BpeMsi BOCCTAaHOBSIEHUS CITYXO bl

Haunbonbluee 3Ha4eHne U3 Habopa BbIMUCIIEHUI BPEMEHW BOCCTAHOBNEHUS CyxObl 3a onpeaerieHHbINn
nepuoa BPEMEHH.

KonuyecTBO HeMCNpaBHOCTEN CNyXObl

KonnyecTBO 0TKa30B CnyObl B LIENOM UMK 38 ONpeaeneHHbIi NEPUoS BPEMEHM.
10.11.2.4 KauyeCTBeHHbIe NOKas3aTenn ypoBHsi 0BCIy>X1BaHUSA

MeToabl OTKa30yCTOWYMBOCTM 1 BOCCTAHOBIIEHUSA NMOCIIE OWUGOK CIyX6bl 0651aYHbLIX BblYMCTIE-

MepeuncneHme METoaOB, UCNONb3YEMbIX MOCTABLUMKOM CryXObl 06MaqYHbIX BLIMUCTEHWIA, KOTOPbLIE NO-
3BOMNAOT 06ecne4unTs BOCCTAHOBNEHME Nnocre ownboK U 0TKa30yCTOWUMBOCTL Ansi cnyx0bl (cnyx06), onpeae-
neHHbiX B SLA, ¥ nepeveHb METOAO0B, AOCTYMNHbIX NOTPebuTento cnyx6Gbl 06MaYHbIX BbIMUCIEHWUI, KOTOPLIE
NMO3BONSAIOT NPeA0CTaBUTL BOCCTAHOBINEHME NOCNEe OLUMGOK U OTKA30yCTOMYMBOCTL AnNsi UX COBCTBEHHOW pa-
6ouelt Harpy3ku.
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10.11.3 KomnoHeHT «Pe3epBHOe KONUPOBaHUE N BOCCTAHOBIIEHUE AAHHbIX NOTpeouTensa»

10.11.3.1 OnucaHue

KoMnoHeHT «Pe3epBHOe kONMpOBaHWE M BOCCTAHOBMIEHUE AaHHbIX NOTpebuTensy BkovaeT B cedbs Ta-
kne SLO n SQO, kaKk METOAbI PE3EPBHONO KOMMPOBAHUS, CPOK XPaHEHUS! Pe3ePBHbLIX KOMUI U YUCNO NMoKone-
HWUIA pe3epBHbIX KOMWA.

10.11.3.2 PeneBaHTHOCTb

MocraBLwmKK crnyObl 06NaYHbIX BEIMMCIIEHWI MOTYT NPeAoCTaBUTb notpebutenam cnyobl 06navHbIxX
BbIYUCIEHNI MEXAHM3MbI YNPABNEHUs1 UX CODCTBEHHBIMU PE3EPBHLIMU KOMUSIMU AAHHLIX, U B HEKOTOPbIX CIly-
yasx MoCTaBLUMK CryxObl 06naYHbIX BbIMUCIIEHNIT aBTOMATMUYECKU CO34aET 3epKarnbHbIe KOMUU COXPAaHEHHBIX
[JaHHbIX HA Pa3NUYHOM 0060PYA0BAHMM U, BO3MOXKHO, B PA3NUYHbIX reorpauyeckux MECTONONOXKEHUSAX.

HexkoTopble AaHHble noTpebuTtensa cnyObl 0ONavHbIX BbIYMCIIEHUA SABMSAIOTCA BPEMEHHLIMWU U MOTYT
ObITb YTEPSHLI B Cy4Yae oTkasa 000pyaoBaHUs!, €CIIU HET PErYNSPHOTO COXPaHEHUs1 AaHHbIX B NOCTOSIHHOM
XpaHunuile. MNocTaBLUMK Cny>k0bl 06naqHbIX BLIMUCIIEHUI MOXET NPEATIOKUTL CeLManu3npoBaHHyIo cnyxoy
Ans Takoro cueHapusi. Kpome Toro, yMECTHbIM MOXET OKa3aTbCsl XpaHEHUE pe3epPBHbIX KOMUI BUPTYarnbHbIX
maLumH (BM) Ha cnydai HEeMCnpaBHOCTM CEPBEPA M Heycnexa BoccTaHoBneHusi BM 10 nonHon pyHKkUmoHanb-
HOCTW. 3TO 0COBEHHO BaXKHO NPM 3anycke NPUIIOKEHU HA eAUHCTBEHHOM 3K3eMMJisipe cepeepa.

[Ansi HEeKOTOpPbIX CyX0 06NayYHbLIX BLIMUCIIEHMI Y NOTpebuTenel crnyxObl 00nayHbIX BbIMUCNEHUI, BO3-
MOXHO, HE Oya€eT BO3MOXHOCTU 9¢hDEKTUBHO iIeNaTh PE3ePBHbIE KOMUM CBOMX COBCTBEHHbIX AAHHbIX. B TakoM
cnyyae notpebutenu cny>kbbl 06navHbIX BLIMUCHEHWI MOTYT NONaratbCA Ha NNaH NocTaBLumka cnyxoObl 06-
NayHbIX BEIYUCNIEHUI MO U3OLITOYHOCTU AAHHBIX U PE3EPBHOMY KOMMPOBAHMIO.

Motpebutenam cnyx6bl 06naqHbIX BbIMMCNIEHUA BaXXHO 06ecneunTb, YToObl MX COGCTBEHHBIE NNaHb! 1
NnaHbl NOCTaBLUMKA CNy>x0Obl 06Na4HbIX BLIMUCIIEHWIA MO pe3epBHOMY KOMUPOBAHUIO U BOCCTAHOBIIEHUIO AaH-
HbIX BbINM J4OCTaTOMHbIMW. 3TU MaHbl 40SMKHLI BKIOYaTh B cebst MeToabl pe3epBHOTO KOMMPOBAHUS, HTEP-
Barbl PE3EPBHOIO KOMUPOBAHUS, CPOK XPaHEHUs! pe3epPBHbIX KOMWUM, KONIMYECTBO COXPAHEHHbLIX NMOKONEHWUN
pe3epBHbIX KOMWIA, MOKa3aTernv TOYKU BOCCTAHOBIIEHUS U MOKA3aTeny BPEMEHU BOCCTAHOBIEHUS ANA BbIGpaH-
HbIX Cy»6 06nayYHbIX BbIYMCIIEHUIA.

10.11.3.3 Mokasarenu ypoBHsi 06CnyXnBaHUs

MHTepBan pe3epBHOro KONUPOBAHUA

Meproa BpeMeEHU MEXAY Pe3epPBHbLIM KOMMPOBAHMEM AAHHBIX UMM YMCNO PE3EePBHBIX KONWUIA 3a onpeae-
NEHHbIN Nepuo BPEMEHMU.

CpOK XpaHeHUsA pe3epPBHbIX KOMUIA AaHHbIX

Mepnoa BpEMEHM, B TEYEHNE KOTOPOTO MOCTABLLUMK CHyXObl 0GMa4HbIX BEIYUCIEHUI XPaHUT pe3epBHbIE
KOMWUKM AaHHBIX.

KonuuyecTBO NOKONEHUN pe3epBHbIX KONUA

Konu4ecTBO NOKONEHu pe3epBHbIX Konuii NoTpebutens cny>obl 06nayHbIX BbIMUCIIEHUA, COXPAHEHHOE
MOCTaBLUMKOM CIy>Obl 0OMaYHbIX BbIMUCIIEHUIA.

TecTMpoBaHUe BOCCTAHOBJIEHUS pe3epBHbIX KONUiA

KonuyecTBo TeCTOB BOCCTAHOBIEHUI U3 PE3EPBHBIX KONUIA 38 ONPeAEneHHbIA Nepuos BPEMEHH!.
10.11.3.4 KayeCTBeHHble nokasarenu ypoBHsi 06Cny>KuBaHua

MeTon pe3epBHOro KONMPOBAHMS

Cnncok MeToAoB pe3epBHOIO KOMUMPOBaHUS AaHHbIX NOTpebuTens cny»obl 06na4YHbIX BbIMMCNEHUIA, J0-
CTYMHbIX NOTPeOUTENIO Cny>6bl 06raYHbIX BLIMUCIEHUIA UMU BbINOSHAEMbIX MOCTABLUMKOM CIY>X0bl 00MayHbIX
BbIMMCNEHNNA.

Bepudukauua pesepsHOro KonupoBaHus

CnMCOK METO0B UMK TEXHONOIMI BEpUUKaLMN LENOCTHOCTU PE3EPBHbIX KOMUA AaHHbIX.

OTyYeT 0 TeCTMPOBaHNUN BOCCTAHOBIIEHUSA PE3EePBHbIX KONUIA

MonoxeHue, onucsiBaloLLee CoAep)KaHUe U AOCTYNMHOCTL OTYETOB MO TECTUPOBAHUIO BOCCTAaHOBNEHUSA
U3 pe3epBHbIX KOMNUMU.

AanepHaTMBHble MeTOoAbl BOCCTAaHOBJIEHUA AAHHbIX

CnNUCOK METOZOB, KOTOPbIE NMOCTaBLUMK CRY»Obl 06MaYHbIX BbIMUCIEHUIA MOXET NPEANPUHATDL, YTOOLI
COXpaHUTb AaHHble noTpebutens cny>Obl 06NaYHbIX BbIYMCIIEHWIA B Criydae, ecnu nepBoHavanbHbIi MeToq
COXPaHeHUs1 AaHHbIX OKAXETCA HEYCNELUHbIM.
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MecTo xpaHeHusi pe3epBHbIX KONUI [aHHbIX
Cnucok reorpamyeckux MeCT XpaHunuLy, rae XpaHATCH pe3epBHbIE KOMUKU AaHHbIX.
10.11.4 KoMnoHeHT «ABapuiHoe BOCCTaHOBJEHUE»

10.11.4.1 OnucaHue

KomnoHeHT «ABapuiiHOe BOCCTaHOBMEeHne» npeaycmarpusaer Takue SLO n SQO, kak nnaH asapuit-
HOro BOCCTAHOBJSIEHUSI NOCTABLUMKA CRy>xObl 06Na4HbIX BbIYMCNIEHUI, NOKa3aTenu «Bpems BOCCTaHOBNEHUS»
(RPO) n «Toyka BoccraHoBmneHusay (RTO).

10.11.4.2 PeneBaHTHOCTb

MomMumMO OTKa30B HA AOCTYNHOCTL CRY>Obl 06NauHbIX BoluncneHui (cM. 10.3) MOryT BNuATL aBapuu, Kak
€CTECTBEHHOIO xapakrepa, Tak u NPon3oLIeaLLMe NO BUHE YENOoBEeKa UK CriyyaiiHblie. ABapusi, N0 CPaBHEHMIO
C HEUCNPaBHOCTbIO, OOLIMHO NPUBOAUT K CYLLECTBEHHOMY MOBPEXKAEHUIO UMM NONHON NOTEPE KOMMNOHEHTOB,
cocrasnsaoLwmx cnyxdy. [NoCcKkonbky COBPeMEHHbIE OpraHu3aumm 3aBucsT ot cryx0 UT, anutenbHoe oTKIo4e-
HUE BNeKTPOIHEPruU y CnyObl 06MaYHbIX BLIMMCNEHUI MOXET MOCTABUTL MOZ Yrpo3y CyLLECTBOBAHME CaMOMN
opraHu3aLmu.

B cnyuae cepbe3Hoin aBapuu, Hegenu unu Mecaubl MOryT noTpeboBaTbCA AN TOro, YTOObl NOMHOCTBLIO
BOCCTAHOBWUTb KOMMOHEHTbI OTAENMbHOIO LieHTpa 06paboTkn aaHHbIX. Cnyx0a 06nayYHbIX BLIMUCIIEHUIA MOXET
BbIMOMHATLCA B HECKOMbKMX LIeHTpax 00paboTku AAHHLIX C NEPEKNIOYEHUEM HAarpy3ku u OTKa30yCTOMYMBO-
CTbi0. OTKa30yCTOWYMBOCTb MOXET NPOBOAUTLCA aBTOMAaTUYECKU MNU BPYYHYIO. OAHAKO NPUAOXKEHUA N AaH-
Hble noTpebutenen cnyObl 00Na4YHbIX BbIMUCNEHUI Heoba3aTeNnbHO MOryT 06pabaTbiBaTbCs NN XPAHUTLCA
B HECKOJbKMX MecTaXx. Takue BO3SMOXXHOCTM MOTyT NPeaoCTaBAATLCA 38 AONONHUTENbHYIO NNaTy.

10.11.4.3 Tokasarenu ypoBHsi 06Cny>XMBaHuA

Bpemsa Boccranosnenus (RTO)

MakcumanbHbIl nepuog BpeMmenu, Tpedyemblit 4nA Toro, YTodbl NpuBeCTU Cnyx0y 00nayHbIX BbIYUCHE-
HUIA U3 OTKIMIOYEHHOTO COCTOSIHUS B KOPPEKTHOE paboyee COCTOsIHUE.

OTCYEeT BPEMEHU BOCCTAHOBNEHUS HAYMHAETCS, KOTAa NOCTaBLUMK CNyXObl 06NaYHbIX BLIMUCNIEHUI CO-
rnawaeTcs MHULMMPOBATb NPOLECC BOCCTAHOBMEHUA B OTBET HA aBapuio, 3asBNEHHYIO NOCTABLUUKOM CRYX-
Obl, M 3aKaHYMBAETCA, KOrga norTpeduTens cnyxobl 061aYHbIX BLIMUCIEHUIN MOXET BOCCTAHOBUTL BbINOSMHE-
HWe onepauuii Ha pesepBHOM/BTOPUYHOM 060pyaoBaHuK. Ecnu pewueHune o npeogoneHuun cb6ost NnpoucxoanT B
TeyeHMe 3annaHMpPOBaHHOTO BPEMEHU NPOCTOSA, TO BPEMSI BOCCTAHOBMNEHUS YBENUYMBAETCS, NOCKONbKY Tpe-
Oyercs BpeMs, Heobxoaumoe Ans 3aBepLUeHUst NITaHMPYEMOTO TEXHUUYECKOTO ODCNY)XMBaHUS MOCTaBLUMKOM
cnyx6bl 06nayHbIX BblYMCHEHWii. okaszaTtenu BpeMeHW BOCCTAHOBINEHUS U MOMEHTA BOCCTAHOBMEHUS, KaK
npaBuno, He NMPUMEHSATCA K HacTponkam norpedurensa cnyxObl 0O6NaYHbIX BbIMUCIIEHUIA, KOTOPLIE 3aBUCAT
OT HECTAHAAPTHbIX KOMMNOHEHTOB UMM NPOrPaMMHOIo obecnevyeHns TPETbUX CTOPOH.

Touka BocctaHoBnenus (RPO)

MakcumanbHbIi Nepuog BPeMEeHM A0 MOMEHTA HEUCNPABHOCTU WNU aBapuM, TAKOW, YTO U3MEHEHUSI
[aHHbIX B TEYEHWE 9TOro nepuoga MoryT ObiTb NOTEPsHbI B X0 € BOCCTAHOBIEHUS.

MpumevyaHune — [aHHbl NokasaTenb He KOHKPETUSMPYET NpUeMnemMblin 06beM NoTepu AaHHbIX, @ TONBKO Npu-
eMnemMoe Konmn4ecTBo BpeMeHW. B YacTHOCTM, Noka3saTernb « Touka BOCCTAaHOBMEHUA» BMUAET Ha W3GbITOMHOCTb AaHHbIX U
UX pesepBHOE KOMUpOoBaHUe.

Ecnn mexay nsMeHeHUAMMU AaHHbIX U HEMCMPABHOCTLIO MNKM aBapueln Npowno epems, Gonbluee unu
paBHOe JaHHOMY UHTEpBany, TO 3T U3MEHEHUsi COXPaHEHbI B pe3epBHOI Konuu. Honb SBNAETCA 40NyCTUMON
BEIIMYNHON JaHHOTr0 noKasaTesnsi U Cy>MT 3KBUBAJNIEHTOM TPEOOBaHUIO «HYNEBAA NOTEPS AAHHBLIX».

10.11.4.4 KayecTBeHHbIE NOKa3aTenu ypoBHA 0GCIyXMBaHUA

MNMnaH BOCCTaHOBNEHUs1 NOCSIe aBapuM NOCTaBILUKA CITYXObl 06NIa4HbIX BbIMUCTIEHUN

lMnaH BOCCTAHOBNEHUS MOCIE aBapum — 3TO MIIAH, KOTOPbIN BKMIOYAET B ce0s 3a40KYMEHTUPOBAHHbIN
Habop npoueayp, NPUHATLIX NOCTaBLUMKOM CRyXObl 0BNavHbIX BbIMUCNEHUI, ANA BOCCTAHOBMNEHUS CNYXObl
00nayHbIX BbIMUCNEHUIA, a TaKXKe NMPUNOKEHUIA U AAHHbIX NOTPebuTena cnyxGbl 06NaYHbIX BLIMUCNEHUR. DTN
npoueaypbl MOryT ObiTh BbINOMHEHbI ABTOMATUYMECKU WU BPYYHYIO.

MpumevyaHnne — SLO «Bpems BoccTaHOBRNEHUs» U «Touka BOCCTAHOBMNEHUA» MOTYT pOpMUPOBaTh YacTb
nnaHa no BOCCTAHOBIIEHMIO MOCNE aBapui nocTaBLyuKa cnyxbbl 06nayHbIX BeIYMCAEHUNA.
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10.12 MpeameTHana obnacTb «YnpaBneHue JAHHLIMU»

10.12.1 OGwWwme NONOXeHuUsA

KOMMOHEHTBI YNpaBneHUsl AaHHbIMK OMNpeaensioT T0, Kakum obpasom cnyxba 06nayHbIX BbIMUCIEHUI
B3aWMOAEWCTBYET C AaHHbIMU.

MoHMMaHMWe 3TOTO ABJISETCS BaXHbIM acrekToM MHPOPMUPOBAHHOTO COrnaLleHns mexay notpeburens-
MU M NOCTaBLUMKaAMM CMy>Obl 06nayHbIX BEIYMCIIEHNI, TAK KaK UCMONb30BaHUA Cny>x0bl 06nayYHbIX BblYUCHE-
HWUI UBMEHSIET KOHTPONb NoTpebutens cnyx0Obl 06MayYHbIX BbIMUCNEHNIA HA4 CBOUMUW AaHHbIMKU. [TOMUMO TOTrO,
4YTO B3aMMHOE corracue nocrasLyuka u notpedbutens cnyxobl 06naYHbIX BLIMUCIEHUI O TOM, Kak obpabarbl-
BalOTCS flaHHbIe, None3Ho 06env CTopoHaMm, BaXkHO CO3HaBaTb, YTO NPaBa Ha AaHHbIe, ponu 1 06s3aTernbCcTBa
noanazaioT noj COOTBETCTBYIOLLME 3AKOHbI.

Mpu ucnonb3oBaHK cny>0bl 06NaYHLIX BEIMUCIEHUA AaHHbIe noTpebuTens cnyx6bl 06nayHbIX BbIYUC-
NeHuit xpaHaTcs n 06pabaTbiBaloTcs B LEHTPax 06paboTku AaHHBIX NOCTaBLUMKA CnyxBbl 06nayHbIX BbIYUC-
neHnin. Kpome TOro, KNMeHTCKME AaHHble, MPUHAANEeXalume HECKONLKUM apeHaaTopam, MOryT COCyLLEeCTBO-
BaTb B paMKax KOHKPETHOW cny>xObl. MocTaBLUMK cny>0bl 06naYHeIX BbIMUCIEHUA UMEET AOCTYN K AaHHbIM,
a TaKkXke B HEKOTOPbIX COrnaLleHmsax, BO3MOXHOCTb UCNOMb30BaTb STW AaHHbIE KaK YacTb CBoero 6usHeca. B
no6oM cnyvae, NOCTaBLUMK CIy>Obl 06MaYHbIX BLIMUCNEHMI UMEET AOCTYN K AaHHbIM NOTpebuTenei cnyxot
06nayHbIX BbIYMCIIEHUA M XPaHUT AaHHbIE YYETHbIX 3anucei apeHAaTopoB, BKIOYAs UMEHA U NNATEXHYIO
UMHAMOPMAaLUUIO, HApaAdY € AaHHLIMU O AEeATENbHOCTU CryXObl u 6a30BON UHMPACTPYKTYPbl CO CTOPOHbI He-
CKOINbKWX apeHaaTopoB.

C JaHHbIMKM noTpebuTens cnyx6bl 06navHbIX BLIMUCMEHWIA CBA3AH psj BONPOCOB, BKIIOYAs KOHUAEH-
UManbHOCTb, NEPEHOCUMOCTb, YAaneHue, COXpaHeHne, HOPMATUBHOE PETyNIMPOBaHKUE, AOCTYN NPAaBOOXPAHM-
TerbHbIX OPraHoB U reorpadu4eckoe NOnoXeHue.

3TuW BONPOCHI 03HAYAIOT, YTO AOCTUXKEHWUE NOHMMaHMS No 06paboTke AaHHLIX B Cnyx0e 0bnayvHbIX Bbl-
YUCNEHUN, KaK OCHOBA MHCPOPMMPOBAHHOIO COrnalleHus, Tpebyer onpeaeneHus KIodYeBbIX KNaccoB [aH-
HbIX WU COrNaLleHMs Mo NpaBam Ha UHTENNEKTyarbHyl0 COGCTBEHHOCTb, yNpaBneHUe U UCNONb30BaHUe aTUX
knaccoB. [Notpebutensam cny0bl 06rayvHbIX BbIMMCIIEHUA HEOOXOAUMO NOHMMATb, KAKMe KIacChl AAHHbIX 3a-
AEeWCTBOBaHbLI NMPU UCMONb30BAHMU CRYX0 0ONaqYHbIX BIMMCIIEHUIA U TO, KaK NOCTaBLUMK CNyXxObl 00MaYHbIX
BbIYUCIEHUI OnpeenseT Kaxabl KNnacC AaHHbIX, KaK MOryT co3gaBatbCs M 0O6pabaTbiBaTbCA pasfuyHble
Krnacchl AaHHbIX, 8 KAKOBA MONUTUKA NOCTaBLUMKA CIy>XObl 006M1a4YHbIX BbIMUCNEHWI NO OTHOLLEHMIO K KAXXAOMY
Knaccy AaHHbIX.

KOHTpONb HaZ AaHHBIMKU ONpEAENnseTCs Kak pa3peLleHne Ha BLINOMHEHNWE TakuX onepauui ¢ AaHHbIMK,
Kak MouckK, cosgaHue, yreHue, obHOBNeHue u yaaneHue. [JononHUTENbHLIE 3NEMEHTbI YNPaBNeHUA AaHHbIMU
B 06nactu o6nayvHbIX BbIMMCIIEHUI BKIOYAIOT B Ce0A BO3MOXHOCTb NEPEMELLEHUA AAHHBIX U3 OAHOTO MecTa
B ApPYroe n BO3MOXHOCTb MapLUPYTU3MPOBAaTh NMOTOKN AHHLIX NPU NPOXOXXAEHUU Yepe3 CUCTEMbI NOCTaBLUMKA
cny>0bl 06Na4YHbIX BLIMUCTIEHMIA.

KoHTponb 4acTo ocyulectBnsieTcsi coBMecTHo. Hanpumep, notpebutens cnyx0Obl 06nayHbiX BblYUCHE-
HUI MOXET €03aaTb (hain ¢ NOMOLLLIO CNy0bl 06NaYHbIX BLIMUCIIEHUI, KOTOPLIN NEPBOHAYANbHO XPAHUTCS B
naMmsiTu cepeepa u NoTeHUUanbLHO BPEMEHHO XPaHUTCS HA XXECTKOM AUCKe cepaepa. 3arem dain MoXxeT ObiTb
nepeMeLLeH B Apyroe MeCTo AnsA AONrOBPEMEHHOTO XpPaHeHusl. C TEYEHUEM BPEMEHU KOHTPOIb TAKKE M3Me-
HaeTca. Hanpumep, notpebutenb cny0Obl 06nMavHbIX BLIMUCIIEHUIT KOHTpONUPYeT chaiin, Korgqa TOT BBOAUTCA
B cny>0y; BO Bpemsi 06paboTku 3TUX AAHHbIX MOCTABLUMK CNY>Obl 006MaYHbIX BbIMUCIIEHUI TAKXKE UMEET KOH-
TpOnb, NOCKONLKY OH MOXET BbIOpaThb, Kakon cepeep OyaeT ucnonb3oBaH notpebutenem cnyxdbl 06MavHbIX
BblMUCNIEHUNI, 1 Tae ByaeT HaxoauTLes hain Ans J40NroBPEMEHHOIO XpaHeHuUsI.

[ns HeKOTOPbIX MOCTABLUMKOB CRy>XObl 06NayHbIX BbIMUCIIEHUI KOMMOHEHTHI YNPaBNeHUs AaHHbIMU
(10.12.2—10.12.11) MOryT BKINIOYATLCSA B JOKYMEHTbI NONUTUKU NOCTABLUMKA CIY>Obl 06MaYHbIX BLIMUCIIEHUNA,
a He B o6nayHoe SLA.

Cneayet 06patuTb BHUMAHUE Ha TO, 4To B MCO/MIK 19944 noapobHO paccmaTtpuBaloTCsi BOMPOCHI,
CBSi3aHHbIE C PA3NUYHBIMK KraccudukaumsaMu JaHHbIX NOTpeduTens cnyxObl 00NayHbIX BLIMUCIIEHUIA, @ Tak-
XKe TO, Kakne npasa noTpedutens cnyxoObl 06rMaqHbIX BEIMUCIIEHWUIA MOXET UMETH UINU HE UMETL HaZL HUMMU.

10.12.2 KomnoneHT «lpaBa Ha MHTeNNeKTyanbHyl0 co6¢cTBeHHOCTLY (IPR)

10.12.2.1 Onucanue

«Bnagenuey» AaHHLIMKM — 3TO KOMNIIEKCHAsA KOMOMHALUMA NPaB HA MHTENNEKTyanbHYl0 COOCTBEHHOCTb
M KOHTPONS HaA HUMM, U OTAENbHOE COrMalleHUe No Ka)aoMy U3 TakKuMxX BOMPOCOB KPUTUYECKU BAXKHO ANA
DOCTWXEHUA 3Ha4YMMOoro obuiero cornawueHusi. 3aKkOH, HOpMaTUBHOE perynupoBaHue u Tpaauuumn B obnactu
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npaB Ha MHTENNEKTyansHyl0 COOCTBEHHOCTL ANSA AAHHLIX BAPbUPYKOTCA B 3aBUCUMOCTU OT OPUCAUKLMM, U
Ha3Ha4YeHne npaB TECHO CBA3AHO C AENOBLIMU JOTOBOPEHHOCTAMU Mexay NoTpebutenem M nocTaBLUMKOM
cny>0bl 06na4HbIX BbIYUCAEHUN, YTO TPEBYET ACHOIO M MCHEPNbIBAIOLLEro COornalleHus no noBoAay npas Ha
UHTENNEKTyanbHy COBCTBEHHOCTb.

10.12.2.2 PeneBaHTHOCTb

Tak >xe, kak n B cnyyae MT-ayTcopcuHra, pasmeLLeHne Unm co3faHne AaHHbIX HA CUcTeMax nocTaBLLm-
Ka cnyObl 0BrayHbIX BbIMUCIEHUI HE YMANAET NpaBa Ha WHTEMNEeKTyanbHyl0 COOCTBEHHOCTb noTpedbutens
cnyx0bl 06NaYHbIX BEIMUCNEHWIA, HO AEHCTBUTENBHO CO34aET MHOTOCTOPOHHIOI CBA3b KACaTENbHO AaHHbIX.
3T0 OTNMYAETCA OT Cryvas NoKarbHbIX CUCTEM, I4e NoTpeduTens cryx0Obl 00NaYHbIX BEIYUCIIEHUIA UMEET UC-
KIOYUTENbHbIA AOCTYN K 9TUM AaHHbIM.

10.12.2.3 KayecTBeHHble NokasaTenu ypoBHS 0GCMyXMBaHUS

MNpaBa Ha UHTENNEKTyasribHY COGCTBEHHOCTb

3asiBneHne nocrasLmKka Cnyx0bl 06NaYHbIX BbIMUCIEHUA O NPABE UHTENNEKTYanbHOW COBCTBEHHOCTU
Ha AaHHble noTpebuTens cny>Obl 006MNaYHbIX BbIMUCHEHWIA. ANTEPHATUBHO UMW B AOMOMHEHWE K STOMY, 3a-
sIBNeHne NOCTaBLUMKa CryObl 00MavHbIX BbIYMCIEHUI O Nepeaaye Kakux-nubo Npae Ha UHTENNEKTYyanbHyo
COBCTBEHHOCTb NOTPEOUTENIO CNy»Obl 06NaYHbIX BbIMUCIIEHUI HA AaHHbIE NOCTaBLUMKA CryXObl 06nayHbIX
BbIYMCIIEHWI U/USIM NPOU3BOAHBIE AaHHbIE CYXDObl 0BNMaYHbIX BbIMUCIIEHWIA.

10.12.3 KoMnoHeHT «[laHHble noTpedutens cnyX6bl 06/1a4yHbIX BbIYUCIIEHU»

10.12.3.1 OnucaHue

NCO/M3K 17788 onpeaensieT AaHHble NOTPeduTenst cny>0bl 06NaYHbIX BbIMUCIIEHUI KaK KNacc 00bek-
TOB AaHHbIX, HAXOAALLMIACA NOA KOHTPONEM noTpedutensa cnyx0Obl 00nayvHbIX BelMMCNEHNUIA. Hanpumep, Takue
06beKTbl MOTYT BKIOYaTh B ceba daiinbl, BLOB, Tabnuubl, 3anmcu 6a3bl AaHHbIX, SNEKTPOHHYIO NOYTY W Apy-
rme 06beKTbl, CO34aHHbIE NMPU UCMONMbL30BAHUM CYXObl 06MAaYHbIX BLIMUCIEHUIA MU NePeAaHHbIE NOCTABLLMKY
Cny>0bl 06NaYHbIX BLIYUCIEHUIA HA BPEMEHHYIO UK AONTOCPOYHYI0 06paboTKy, NN XpaHeHue.

K aaHHbIM noTpebutena cnybbl 06na4vHbIX BEIMUCIIEHNUI OTHOCATCS BXOAHbLIE AaHHble cnyxObl o6nay-
HbIX BbIMUCNEHWUIA, NepeaaHHble NOTpebuTenemM, U pesynsTatbl UCNONbL30BaHUA NoTpedutenem cnyxobl 06-
NayHbIX BbIYMCNEHUI ANs 06paboTKM STUX JaHHbIX.

10.12.3.2 PeneBaHTHOCTb

Cny>0bl 061a4HbIX BbIYUCIIEHMI BKITHOYAIOT B ce05 pasnuyHble Knaccbl 00bEKTOB AaHHbIX, HEKOTOPbIE
U3 KOTOPbIX HAXOAATCS NOA KOHTponeM notpebutens cny»x0bl 06MaYHbIX BbIMUCNIEHUI, a8 APYrMe — nog KOH-
Tponem nocraeLMKa cnyX0bl 06MayYHbIX BbIMUCIIEHUIA. B TpagnuUMOHHBIX MOAENAX pacnpeaeneHHbIX BblMnC-
NeHnin Bce 00bEKTbI 4aHHbIX HAX0AATCA NoA4 KOHTponeM notpebutens cny>Obl 06na4HbIX BbIMMCIEHUNA.
10.12.3.3 KauyecTtBeHHbIe NnoKasaTenu ypoBHA 06CnyXmBaHus

HdaHHble noTpebutens

MonoxeHne, onpeaensiioLlee AaHHbIE NOTPedUTenst cry»0bl 06NAYHLIX BLIYMUCIIEHUI, TaKMe Kak dainbl
n cogepxxumMoe 6asbl AaHHbIX NOTpeduTensa cnyobl 0GnaqYHbIX BbIMUCTIEHWUIA.

Mcnonb3oBaHue AaHHbIX NOTpebuTens crnyx6bl 006NaYHbIX BblYUCIIEHUNA

MonoxeHue, onpeaensiolee BCe BaApUaHTbl UCMOMNb30BaHUA JaHHbIX NOTpebuTens cny6bl 06nayHbIx
BbIYMCIIEHNIA NOCTABLLUKOM CMy>Obl 06NaYHbIX BLIYUCTIEHWIA.

10.12.4 KOMNOHEHT «[JaHHble nocTaBlMKa CryX0bl 00/aYHbIX BbIYMCIIEHMAY

10.12.4.1 OnucaHue

MCO/M3K 17788 onpeaensieT AaHHble NOCTaBLUMKa CNy>Obl 06MaYvHbIX BbIMUCHEHUI KaK Krace 06b-
€KTOB AaHHbIX, YHUKaNbHbIX ANs onepauui cnyxObl 06nayvHbIX BbIMUCIEHWIA NOA KOHTPOMEM MocTaBLyuKa
cny>0bl 06nayHbIX BblMMCNEHUI. ECnn noTpebutens 1 NOCTaBLUMK CryXObl 06nayvHbIX BbIMMCNEHUA OTAENBHO
He JOrOBOPSITCSI BKIOYMTb Apyrne 06beKTbl AaHHbIX MU KNAacChl AaHHbIX, TO AaHHbIMK NMOCTaBLUMKa CryXObl
0bnayHbIX BbIYUCTIEHWIT SBNAIOTCA BCE AaHHbIE, UCMOMb3YyEMble TONbKO ANSi NPeAoCTaBneHus cnyx6tbl obnay-
HbIX BblYMCINEHWIA. [TpuMepoM AaHHbIX NMOCTaBLUMKA CNYXObl 06MAYHBIX BLIYMUCIIEHUIA MOTYT CIY>XWUTb CMUCKU
KOHTPOMA AOCTYNa, KOTOPbIE YNPaBNSOT JOCTYNOM apeHAaTopoB K pecypcam.

10.12.4.2 PeneBaHTHOCTb

Cny0bl 06MaYHbIX BbIMUCIEHUIA BKMIOYAIOT B ce0A pasnuyHbIe KNnaccbl 0OLEKTOB AaHHbIX, HEKOTOPbIE
U3 KOTOPLIX HAXOAATCA NOA KOHTponeM notpedbutens cnyx0bl 06nayvHbIX BbIMUCNEHUA, 8 APYrMe — NOA KOH-
Tponem nocrasLyuka cny>0bl 06navHbIX BeIMUCIIEHUA. B TpaanLMOHHbLIX MOAENSAX pacnpeaeneHHbIX BbiUC-
neHnin Bce 00bEKTbI AaHHbIX HAXOASTCS N0OA KOHTpOSieM noTpebuTens.
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10.12.4.3 KayecTBeHHble NokasaTenu ypoBHSA 06CyXMBaHMSA

JaHHble nocTaBWMKa

MonoxeHune, onpeaensiollee faHHble NOCTaBLUMKA CNy>Obl 06MaYHbIX BbIMUCIEHMNA.
10.12.5 KoMnoHeHT «JaHHble y4eTHOW 3annucu»

10.12.5.1 Onucanue

JaHHble y4eTHOM 3anMcu — 3TO KNacc AaHHbIX, YHUKaNbHbIX ANa Kaagoro notpebutens cnyxbbl 06-
NaYHbIX BbIYMCIIEHWIA, HEOOX0AMMBIX AN perucTpaumm B cnyxbe o6rnayHbIX BbIYUCIIEHUIA, TPUOBPETEHUS nnu
agMUHUCTPUPOBAHUSA CMY>Obl 00NaYHbIX BblYUCTIEHUIA. K 3TUM AaHHBIM MOXHO OTHECTM TaKyl MH(OpMaLUIO,
Kak UMeHa, agpeca, nnaTtexxHble pekBu3nTbl. [aHHble YY4ETHOW 3anucu 0ObIMHO HaxXOAATCA MoA KOHTPOnem
nocTasLUuKa cny»xBbl 06avHbIX BbIMMCIIEHUIA, XOTA Kaxabli notpebutent cryx0Obl 06nayHbIX BbIYUCMEHWUI
06bIYHO UMEET BO3MOXHOCTb BBECTU, MPOMUTATh U OTPEAAKTUPOBATb CBOM COBCTBEHHbIE AAHHbLIE YYETHON
3anucu, HO He 3anucu apyrmx notpebutenen cny>xoObl 0ONa4YHbIX BbIYUCIEHWIA.

10.12.5.2 PeneBaHTHOCTb 0BMaYHbIM BbIMUCEHUAM

JaHHble y4eTHOM 3anucu TpebyloTca NocTaBLUMKy Cny>Obl 06nayvHbIX BbIMUCIIEHWUI, YTOOLI NpegocTa-
BUTb CNy»0By 06nayHbIX BbIMUCIEHWIA, HO OHU 0BLIYHO COAEPXKAT KOH(UAEHUMANbHYIO UHDOPMALMIO, CBA3AH-
HYIO ¢ noTpebutenem cnyObl 06MNayYHbIX BbIMMCNEHUIA. TakMe AaHHbIE YacTO PErynupyroTca 3akOHaMu Unm
HOPMAaTUBHbLIMU aKTamu, U KpOMe TOro HeoBxoAMMO, YTOObI NOTPEOUTENb CRyXObl 06MaYHbIX BbIYMUCAEHUI MOT
NpoBepsiTb M 0GHOBMATL 3MeMEHThI AaHHbIX YY4ETHOI 3anucu No Mepe HeobxoaMMOCTH.

10.12.5.3 KayeCcTBeHHbIE noka3aTenu ypoBHs 00CIy>XMBaHuUs

JaHHbIe yyeTHOM 3anucu

MonoxeHune, onpefensiowee aMemMeHTbl AaHHbIX YYETHOW 3anMcu — Takue Kak UM agpec u Homep
TenedoHa.

10.12.6 KomnoHeHT «[lpousBoaHble AAHHbIE»

10.12.6.1 OnucaHue

MCO/M3K 17788 onpeaensietT Npou3BoAHble AaHHbIE CIY>XObl 06MaYHbIX BLIMMCNIEHUI KaK KNACcC 00beK-
TOB AaHHbIX NOA KOHTPONeM MoCTaBLUMKa CRyXObl 00MaYHbIX BbIMMCIIEHUI, KOTOPbIE NOMNyY€eHbl B pe3ynbrare
B3aMMOAEencTBMA noTpedutens cnyx0bl 06NaYHbIX BLIMUCNEHUI CO CRY>XB0oN 0BNaYvHbIX BbIMUCAEHUA.

Hanpumep, aHanua ucnonb3oBaHUA CUCTEMbI NOTPEOUTENEM HA OCHOBAHUW >XypHana nonbITOK BXoAa
B CMCTEMY, ABMSAETCA NPOM3BOAHLIMI AAHHBLIMU CepBMCca 00NaqHbIX BbIYMCNEHUI, HApaBHE C pe3ynbratamm
aHanu3a Konnekuuu ronocoBbix ypas nonb3oBarenen CMCTEMON pacno3HaBaHUA ronoca.

10.12.6.2 PeneBaHTHOCTb 06na4YHbIM BbIYMCAEHUAM

Mo cpaBHEHMIO C ApyrMMKU hopMamMn pacnpeseneHHbiX BbIMUCNEHUN, NPOU3BOAHbIE AaHHbIE CNyXObl
06naYvHbIX BLIMMCIIEHNI 3HAYUTENBHO NpoLLe cobupatb MO AaHHBLIM NOTpeGuTensa cnyxGbl 06naYHbIX BbIMUC-
nexwii. Motpebutenam cnyx0bl 06nayvHbIX BbIYMCIIEHMI BaXKHO 3HATb, kakne NPpou3BOAHbIE AaHHbIe co3gaeT
NOCTaBLUMK Cry>0bl 06Mna4HbIX BLIMUCIIEHMI MO AaHHbIM NOTPebuTEns Cnyx0bl 06NaYHbIX BLIMUCAEHUNA, U KakK
OH UCMONb3yeT NPOM3BOAHBIE AaHHbIE. Takke MOXeT noTpebosaTtbes, YToObI NoTpebuTenu cnyx6tbl 0GNaYHbIX
BbIMMCNEHUIA 3anpaLumBany 4OCTYN K HEKOTOPbIM MPOU3BOAHBIM AaHHbIM, TAKUM, Kak XXypHarbl NONbITOK aBTo-
pusauum Ana ux aksemnnsapa cnyxobl 061navHbIX BbIMUCIIEHUNA.

10.12.6.3 KauyeCTBeHHbIe nokasaTenu ypoBHsi 06CnyXnuBaHus

MpousBoaHble AAHHbIE

MonoxeHune, onpeaensatoLlee TUMbl NPOU3BOAHBLIX AAHHbLIX, KOTOPbIE CO34aeT NOCTaBLUMK CnyXObl 06-
NayvHbIX BbIMUCIEHUI B pe3ynkrare B3auMoaencTeust notpedbutens cnyxbbl 06nayvHbIX BIMUCIIEHNIA CO CINYXK-
60t 06naqHbIX BEIMMCIEHWA.

Ucnonb3oBaHMe NPOU3BOAHbIX AAHHbIX

MepeyncneHne BCEX BAPMAHTOB UCMOMNbL30BAHUSA MPOU3BOAHbIX AaHHbIX NOCTaBLUUKOM CRy>xbbl obnau-
HbIX BbIYUCINEHUNA.

JocTyn K NponM3BOAHLIM AaHHbIM

MonoxeHune, onuckIBatOLLEE, KAKOW JOCTYN €CTb Y NOTpebutens cnyobl 06na4YHbIX BLIMUCIEHWI K Npo-
M3BOAHbIM AaHHbIM Cry>0bl 00NaYHbIX BbIYUCIEHUIA.
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10.12.7 KOMNOHeHT «[lepeHOCUMOCTb AaHHbIX»

10.12.7.1 OnucaHue

MCO/M3K 17788 onpegensieT NepeHOCUMOCTb JaHHbIX KAk CMOCOBHOCTL Nerko nepefasarb AaHHble
OT OQHOM CUCTEMbI K Apyroi 6e3 HeoOX0AMMOCTM NOBTOPHOIO BBOAA AAHHBLIX, 8 NEPEHOCMMOCTb 00NaYHbIX
JaHHbIX KaK «NepPeHOCUMOCTb AaHHbIX» OT OAHON CryObl 0ONayYHbIX BbIMMCIIEHUN K Apyroln. Ha npaktuke
NepeHOCMMOCTb 0BnaqHbIX AaHHbIX BKMOYaeT B cebs nepeMeLleHne AaHHbIX Mexay cnyxbamu obnayHbix
BbIMUCMEHMUI ANA NoAAEPKaHWUA pacnpeaeneHHon 06paboTkm unu ansa obecneveHus nepemeLleHns AaHHbIX B
Apyryto cnyx0y obnayHbIx BelMMCNEHNI. epEeHOCHMOCTb aHHbIX BKIIOYaeT B cebs1 NepeHOCUMOCTb AAHHbIX
notpebutens cnyxobl 06naqHbIX BLIYUCIEHWIA, @ TAKKE APYTMX 0ObEKTOB AaHHbIX, COrNAacOBaHHbLIX MEXAY Mo-
CTaBLUMKOM U noTpedutenem cny>obl 00nayHbIX BbIMUCIIEHWNA.

MepeHOCUMOCTb AaHHbLIX MOXET OblTb OrpaHuyYeHa CTeneHbio AeTanu3auun AaHHbIX, YCTAHOBIIEHHON
ANst ONTUMU3ALMM XPAHEHUA UMK NO aHANOrMYHbIM NpUYMHaM. Hanpumep, ecnu n3obpa)xeHus, xpaHsawpmecs
B cnyxGe 0bnayHbIX BbIMUCNEHUI, Npeobpa3sytoTcs B 6onee HU3Koe pa3peLueHue, TO TOSNbKO U3obpakeHus ¢
HU3KUM paspeLlueHmem 6yayT AOCTYNHbI NOTPeduTento cny>Obl 06nayYHbIX BbIMUCTIEHWUIA.

10.12.7.2 PeneBaHTHOCTb 06Ma4YHbIM BbIMUCTIEHUAM

Ons Toro 4yto6bl noTpeduTtenun cnyxObl 06NaqYHbIX BbIMUCIIEHMIA MOIMIM UCMONbL30BaTb CBOW AaHHbLIE B
apyrux cnyxbax obnavHbiX BbIMUCNEHUI A U 00ECNEYMTb NOMHYI0 NEPEHOCUMOCTb CBOUX AAHHbLIX OT OAHOW
cny0bl K apyron, notpebutensam cnyxobbl 06NaYHbIX BLIMUCTIEHMIA HEOOXOAMMO 3HATh, Kakue MeToabl, op-
MaTbl U NPOTOKOMbI NEPEHOCA AaHHbIX NOAAEPKUBAIOTCA AAHHOMN CNY>XOO0i 06nMaYHbIX BbIMUCNEHUIA.

10.12.7.3 KayeCTBEHHbIE NOKa3aTenu ypoBHS 0GCyXMBaHUS

B03MOXHOCTM NepeHOCUMOCTU AAHHbIX

MonoxeHue, onpeaensioLiee MeTOAbl, hopmaTsl U NPOTOKOMbI, NOAAEPXKMBaEMbIe CryxOoi (cnyxba-
MM), onpeaeneHHsiMu B SLA, B LENSX NepeHOCUMOCTU [ aHHbIX.

10.12.8 KoMnoHeHT «YaaneHue AaHHbIX»

10.12.8.1 Onucanue

YnaneHue AaHHbIX NpeacTasnseT coboi yaaneHue 4ocTyna Kk gaHHbIM notpebuteneit cnyx6 obnayHbix
BbIYMCIIEHMIT Yepe3 BO3MOXHOCTM NONb30BATENSA U aAMUHUCTPaTOpa CyxObl.

Cnyx6bl 06nayHbIX BbIMMCNEHNIA O0BbIYHO CO34aI0T KOMUKU AAHHLIX HA HECKONbLKUX CepBeEpax u B pas-
NUYHBIX reorpadmyecknx MecTax Ans noBbilieHUs 6€30NacHOCTU AaHHbIX B CRyYae HEUCNPaBHOCTU CUCTEMBI
1 NOBbILUEHUA AOCTYNHOCTU U NPOU3BOAUTENBHOCTU HOPManbHOW 00paboTku AaHHbIX. B pesynsrarte, yaane-
HWE BCEX IK3EMMNNSAPOB AaHHbIX MOXET NoTpeboBaTb cneumanbHbIX NPOLEAyp U 3HAYUTENLHOTO BpeMeHu. B
cnyvae ecnu yaaneHue salyeHHbIX AaHHbIX HEBO3MOXHO, TO B KAYECTBE anbTepHaTUBbl MOXET ObiTb UC-
nonb30BaH NPOLECC OMUCTKM AaHHbIX. [ins onpeaeneHusi TpeboBaHuii caHaumm AaHHbIX MOXET ObiTb None3eH
NCO/M3K 27040.

10.12.8.2 PeneBaHTHOCTb

HecmoTps Ha T0, 4TO noTpebutenu cny>x0Obl 06NAaYHBIX BLIMUCIIEHUIA HE UMEIOT MPAMOro A0CTYNa K CU-
cTeMam OU3UHECKOTO XpaHeHNs cnyx6bl, OHW, TEM HE MEHEE, HECYT OTBETCTBEHHOCTL 3a yAaneHne unu npe-
obpasoBaHMe CBOMX AaHHbIX K BUAY, HENPUTOAHOMY ANS BbIFPY3kM B Kakow Obl TO HU Bbino copme. Motpe-
Gutensam cnyx6bl 06naYHbIX BbIYMCIIEHMA HEOOXOAUMO NOHUMATbL MPOLIECCHI, KOTOPbIE MOCTABLUMK CYXObI
06naYHbIX BbIMMCIEHWUIA UCMONb3YET ANA yAaneHusa AaHHbIX NOTpeduTens, u peanu3oBarb CBOU COOCTBEHHbIE
NpoLecchl yaaneHusl UM caHauuu AaHHbIX. [pouecchl yaaneHus AaHHbIX MOCTaBLUMKOM CnyX6bl 06rnayHbIx
BbIYUCINEHWUI AOMKHbI NULLB AOMNONHATL COBCTBEHHbIE AENCTBUSI NoTpebuTenen cnyobl 06NayYHbIX BbIYUCTIE-
HUA.

10.12.8.3 TNokasaTtenu ypoBHsA 06CnyXMBaHuA

Bpemsa yaaneHusa gaHHbIX

MonoxeHue, onUCbIBaOLLEE MaKCUMAaTIbHOE BpPeMS, 3a KOTOPOE yAansaioTCs AaHHble NOTpebuTens cnyx-
Obl 06naYHbIX BbIMUCNEHWIA, BKNIOYas B cebs Bpemsa Ha 0OpaboTky 3anpoca notpebutens cnyxobl 06naqHbIxX
BbIYUCNEHWUN.

10.12.8.4 KayecTBeHHbIe NoKa3aTenu ypoBHA 00CMyXMBaHUs

Mpouecc yaaneHus gaHHbIX

MepeyeHb NPOLIECCOB, KOTOPbIE NPEeANPUHUMAET NOCTaBLUMK CNY>xObl 06MavHbIX BeMMCTEHNI Ansa obe-
cneyvyeHmnst HeOCTYNHOCTU yAaneHHbIX AAHHBIX.

YBenomrieHue 06 yaaneHMU OaHHbIX

MonoxeHue, onuckiBaloLLEe, Korga U Kak NOCTaBLUMK CyxObl 061avHbIX BbIYMCIIEHUN YBEAOMUT NOTPe-
outena cny>obl 06nayYHbIX BbIMUCNEHMI 00 yaaneHuu AaHHbIX.
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10.12.9 KomMnoHeHT «MecToHaxoxaeHue gaHHbIX»

10.12.9.1 OnucaHune

JaHHble noTpebuTens cnyx6bbl 061ayHbIX BEIMUCIEHW I MOTYT Nognaaark nog TpebosaHns Kk husnyecko-
MYy pPacnonoXeHWio AaHHbIX UK NEPEMELLIEHUIO 3TUX AAHHbLIX Yepe3 obnacTu reorpadu4eckoin IPUCANKLUN.
3Tu TpeboBaHMA NOTEHUMANBHO MOTYT NPOTUBOPEUNUTb AENCTBUAM CNYObl 06naqHbIX BbIMUCNEHMIA, KOTOpas
pacnpenensieT AaHHbIe MO HECKONbKUM MECTOMONOXEHUSIM AN 06ecneveHnst 3aLmThbl AaHHbIX, NPOU3BOAU-
TenbHOCTM 06paboTkn 1 3P HEKTUBHOCTH NOAAEPHKKU U CONPOBOXKAEHUS CYXObl.

10.12.9.2 PeneBaHTHOCTb

B apyrux mogensix pacnpeeneHHbiX BelMUCNEHUI noTpebutenu cnyxbbl 06MayHbIX BbIMUCNEHUI HENO-
CpPeACTBEHHO KOHTPOMUPYIOT, rae 06pabaTbiBalOTCA U XPAHATCA UX JaHHbIE. MOCTaBLMKKU Cy»Obl 00NayYHbIX
BbIYMCIIEHWI MOryT 0BpabaTblBaTh U XpaHWUTb AaHHbIE NOTpebuTens cnyx6bl 06nayHbIX BEIYUCIEHUIA BO MHO-
rMx LeHTpax 06paboTku JaHHbIX B pasnu4qHbIX reorpadmyeckux MeCTononoxeHusx. Motpebutenam cnyxobi
06nayHbIX BbIMUCNEHUI HEOBXOAUMO 3HATb, B KAKOW IOpucauKUMN 06pabaTbiBaloTCA U XPaHATCA UX AaHHbIE,
4yTOObLI COOTBETCTBOBATL TPeBOBaHUAM HOPMATUBHbIX aKTOB, KOTOPLIE MOTYT AE€CTBOBATbL B YKa3aHHOW lopuc-
ONKUMUA.

10.12.9.3 KayecTBeHHbIe nMoKka3aTenu ypoBHsi 06CNy>X1BaHNUA

MecTononoxeHue AaHHbIX

MonoxeHue o TOM, B Kakux reorpacdmyeckmx mecrax Moryt o6pabatbiBaTbCA U XPAHUTLCA AAHHBIE NMO-
Tpebutens cny>x0Obl 06naYHbIX BIMUCTIEHWIA.

B0O3MOXHOCTb yKazaHusl MECTOMNOSOXEHUA OAHHbIX

MonoxxeHue o Tom, MOryT nu noTpebuTtenu cnyoObl 00nayYHbIX BLIMUCNEHUI YKa3aTh, Iae MoryT obpaba-
TbIBATLCS U XPaAHUTLCSI UX AAHHBIE.

MonuTuKa MecTonosoXeHUA aHHbIX

CnUCOK HOPMATMBHLIX aKTOB UMW MOMUTUK (BHYTPEHHUX WNWU BHELIHUX) O MECTOMOSNIOXEHNU AAHHBIX,
BKIIOYasA Has3BaHue, pasgen u HoMep ceprudukara (ECnm ecrb), Ha COOTBETCTBME KOTOPbLIM aTTECTOBAH UK
cepTMULMPOBaH NOCTaBLUMK CryxObl 06Na4HbIX BEIYMCIEHUR.

10.12.10 KoMnoHeHT «lpoBepka AaHHbIX»

10.12.10.1 OnucaHue

MocTaBLymkn crny>kObl 06MaYHBIX BbIMUCIIEHWI MOTYT B 9NEKTPOHHOM BUAE NPOBEPATH BXOASALUME AaH-
Hble unu caiinel 40 Toro, Kak Te ByayT nepedaHbl B CNyx0y 006nayHbIX BbIYMCNEHUN, YTOOLI NPeaoTBPaTUTL
06paboTKy M XpaHeHWe MaTepuarnos, 3anpeLleHHbIX YCHOBUSIMU UCMONb30BaHUA CRy»XObl, B CBOUX CUCTEMAX.
Hanpumep, obrnayHas novtoBas cnyxba MOXET CKaHUPOBaTb BXOAALLYIO MNOYTY HA HanNW4ue BPEAOHOCHLIX
nporpaMM, cnama unu NopHorpaguuecknx n3odpake HUii.

10.12.10.2 PeneBaHTHOCTb

B otnnune ot Apyrux mMoaenein pacnpefeneHHbIX BbIMUCHEHUIA, NOCTABLUMKU CRyxObl 06nayHbIX Bbl-
YUCMEHMI MOTYT UMETb BO3MOXHOCTb NMPOBEPSAThL AaHHble noTpebuTenei cnyx6bl 06navHbIX BbIMMCNEHUI B
3MEKTPOHHOM BUAE MpU pasMeLLeHun ans 06paboTku u xpaHeHusi B CBoux cuctemax. Morpeburenu cnyxobl
00nayHbIX BbIMUCNEHNI JOIDKHBI 3HATh U ObITb COTMAaCHbI C TEM, Kakue TUrMbl NPOBEPOK OCYLLECTBIAIOTCA Haj,
UX AaHHbIMMU.

10.12.10.3 KauecTBeHHble NOKa3aTenu ypoBHA 06CyXMBaHNSA

MpoBepka AaHHbIX

MonoxxeHue o Tunax NPOBEPOK, KOTOPblE OCYLUECTBISET NOCTaBLUMK CryxObl 0BNaYHbIX BbIMMCAEHWI
Haa AaHHbIMK NOTPebuTensa cnyoObl 06NayYHbIX BLIMUCIIEHWIA.

10.12.11 KomMnoHeHT «BO3MOXHOCTbL A4OCTYNa NpaBoOOXPaHUTESNbHbIX OPraHoB»

10.12.11.1 OnucaHue

MoTpebutenu n noctaBLMKK CRyxObl 06MaYHbIX BbIYUCIIEHMIE AOMKHbI OTBEYaTb Ha 3anpochl NpaBo-
OXpaHWUTENbHbIX OPraHoB U CY40B OTHOCUTENLHO MHOpMaLUK B cnybe obnayHbIx BbliuucneHnin. OT notpe-
6utens u noctaeLiMKa CryObl 06MaqYHbIX BLIYUCIIEHUIA MOXKET Takke NoTpeboBaTbCs COXPaHATb AAHHbIE OT
yaaneHus B OXugaHum 3anpoca, nmbo no AeliCTBYIOLLEMY 3aKOHOAATENbCTBY UMM MPAKTUKE, UNK NO cneuu-
anbHOMY 3anpocy Ha COXPaHEHWE KOHKPETHbIX AaHHbIX. Pa3nuuHble OPUCANKLUM UMEIOT pasnuyHbie Tpebo-
BaHUs K C6OPY U XPaHEHUIO AAHHBIX.
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10.12.11.2 PeneBaHTHOCTb 00NaYHbIM BbIYMCIIEHUAM

MpaBooxpaHuTenbHbIE OpraHbl MOMYT 3anpoCUTb AaHHbIE 0 NoTpebutensax cnyxObl 06navHbIX BbIYUC-
neHuin cnyxo u AaHHbIE YYETHOW 3anucn HeMOCPEACTBEHHO Y NocTasLyuka 6e3 06sa3aTenbHOro yseAoMneHus
06 atom notpebutens cnyxObl 00NaYHbIX BEIMUCTIEHMIA. BaxHO, UyT0ObI NOTpedutens cnyxobl 06naYHbIX Bbi-
YMCNEHUI NOHUMAN NNAaH NOCTABLLMKA NO YBEAOMITEHMIO NOTpeduTenei B crnyyae 3anpoca AaHHbIX CryxObl
06rayHbIX BLIMUCNEHUI UK JaHHBIX YYETHOW 3anucu CO CTOPOHbI MPAaBOOXPAHUTENBHBLIX OpraHos. Cneayer
00paTUTb BHUMAHWUE HA TO, YTO B HEKOTOPLIX CIy4asX NOCTABLUMKY CRY>KObl 00NayHbIX BbIMMCEHUN MOXET
ObITb 3anpeLLeHo NPeaoCTaBnNATL Takue YBeJOMNEHUs.

10.12.11.3 KayecTBeHHbIE NOKa3aTenu ypoBHs 00CNy>KUBaHUA

3anpocbl NPaBoOXPaHUTENBHbIX OPraHOB

MonoxxeHne 0 nnaHe NOCTaBLUMKA CIyXObl OONMayYHbIX BLIMUCIIEHUW MO YBEAOMIIEHUIO NoTpebutenen
cny>®bl 06NMaYHbIX BbIMUCIEHUI O MIOObLIX 3aNpocax AAHHLIX CNYXObl 0ONAaYHbIX BbIYUCIIEHWIA UMK AAHHbIX
YUYETHOIA 3aNUCU CO CTOPOHbI NPABOOXPAHUTENbHBLIX OPFraHOB.

10.13 MpeameTHaa o6nacTb «ATTecTauuu, ceprudukaumm n ayautbi»

10.13.1 KOMNoHeHT «ATTecrauum, cepruduxkaumm u ayauTbly»

10.13.1.1 Onucaxue

KoMnoHEHT «ATTectauun, ceptudmkauum u ayauToi» npegycmartpusaet SQO, cBA3aHHbIN C METOAAMU,
KOTOpble MOCTaBLUMKN CRyXObl 00NAYHbIX BBIYMCIIEHUA MOTYT UCMONb30BaTh, YTOOLI NPOAEMOHCTPUMPOBATh
cooTBeTcTBUE TpeboBaHUAM.

10.13.1.2 PeneBaHTHOCTb

B ycTapeBLmx pacnpeaeneHHbIX BblMUCIUTENbHBLIX MOAEnAX NoTpedutent cnyx0Obl 00NayHbIX BbIMMC-
NEeHNn MOXET UMETb NPAMON AOCTYN K CUCTEMAM, YTO NO3BONSET UM NPeANPUHUMATL COOCTBEHHBIE YCUMNUA MO
obecneyeHunto cobnioAeHNA BHYTPEHHUX U BHELUHUX MOJNIUTUK, HOPMATUBHBIX aKTOB U CTaHAapToB. B cnyxxbax
obnayHbIX BbIMMCNEHMI NOTpebuTenio, BO3IMOXHO, NPUAETCA NONAaraTbCA Ha aTrecraumio, cepTuduKaLmio u
ayauTbl NOCTaBLUMKA Cy>XObl 06MaYHbIX BEIMMCAEHWI ANA BLINOMHEHNS CBOUX COOCTBEHHbIX TPEOOBaHWIA.

B onpefeneHHbIx crnyyasx y notpebureneit cnyx0Obl 06nayHbIX BbIMUCNEHUI €CTb 00513aTenbCTBa yCTa-
HOBUTb COOTBETCTBME HOPMATUBHBLIM CTaHAAPTaM ANs UCMONb30BaHUSA CYXObl 06navHbIX BblYMCneHui. He-
CMOTPSI Ha TO, YTO NOCTaBLUMK CNYXObl 06MaYHbIX BLIYMCIIEHUIA MOXET NPOBOAUTL ONPEAENEHHbIN ayauT unm
cepTUULMPOBaTL ONpeaerieHHY0 Cry>x0y 06naYHbIX BEIMUCNIEHMI, 3TO HE MOXET rapaHTMpPOBaTh NoTpebuTe-
nsaM cnyx0bl 06naYHbIX BbIYUCNEHUIA NONHOE COOTBETCTBUE HOPMATUBHBIM TPEBOBaHUAM.

10.13.1.3 KauyecTtBeHHble noka3arenu ypoBHs 00CNy>mBaHUs

ATTecTaumm cnyxobl 06NaYHbIX BbIYMCIIEHUIA

CnNCOK CTaHAapTOB, MOMUTMK U HOPMATUBHBLIX aKTOB, HA COOTBETCTBME KOTOPbIM aTTECTOBAH NOCTaBLUMK
cnyx6bl 06MaqYHbIX BLIMUCTIEHWI, KaK C MOATBEPKAEHMEM, Tak n 6e3 NoaTBEPXAEHUS OT TPETBUX NUL.

Ceptudmnkaumm cnyx6bl 065MaYHbIX BbIYMCIIEHUA

Cnncok cTaHaapToB, MOMUTUK U HOPMATUBHbIX AKTOB, ANIsi KOTOPbLIX COOTBETCTBUE NOCTABLUMKA CNYXObl
06naYHbIX BbIMUCNEHWI NOATBEPHAEHO aKKPEANTOBAHHBIM CEPTUULNPYIOLLIMM OPraHOM.

AyauTbl cnyx6bl 06naYHbIX BbIYUCIIEHUNA

CnKncoK ayauToB, KOTOPLIE NPEANPUHAN NOCTABLLMK CNYXObl 06NAaYHbIX BbIMUCIIEHUA C MOMOLLLIO BHY-
TPEHHUX UM BHELLHUX PECYPCOB.

CnMcoK ayauTopCcKnx MeponpusiTuin NoTpedutens cnyxobl 06naqYHbIX BbIMUCIEHUH, MO KOTOPbLIM NOCTaB-
LMK cnyx0bl 06raYHbIX BbIMMCIIEHWIA MOXET OKa3aTb COAEUCTBUE.
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MpunoxeHue JA
(cnpaBo4Hoe)

CBeieHNSA 0 COOTBETCTBUU CCBINTOYHbIX MEXAYHAPOAHbIX CTAHAAPTOB HAUUOHASNbHbLIM

Tabnuya OA1

M MeXrocyaapcTBeHHbIM CTaHgapTaM

O6o3HaYeHne cebinovHoro
MeXAyHapoaHoro ctaHaapTa

CTeneHb
COOTBETCTBUSA

O6o3HaYeHWe U HaumeHoBaHue COOTBETCTBYHOLLEro
HalWOoHanNbHOro, MexrocygapcrseHHOro ctaHgapta

ISO/IEC 17788:2014

IDT

FOCT ISO/IEC 17788—2016 «NHPOpMaLMOHHBIE TEXHOMNO-
run. ObnayHble BbluUceHUs. OBLLMe NOMOXeHUA U TepMU-
HoNorns»

ISO/IEC 17789:2014

CTBUA CTaHfapTa:

- IDT — MOeHTUYHbIA cTaHbapT.

* COOTBETCTBYIOLUMIA HALMOHanNbHbIA cTaHgapT oTcyTcTBYET. [lo €ro NPMHATUA peKOMeHAYeTCA UCNOoNb30BaTh nepe-
BOJ Ha PYCCKWUI A3bIK JaHHOro MexgyHapogHoro cTaHgapTa. MNepesoa faHHOro MeXayHapogHOro cTaHgapTa HaxoguT-
ca B PegepansHOM UHHPOPMALMOHHOM DOHAE TEXHUYECKUX PErTaMEHTOB U CTaH[apToB.

MpumeyaHune— B HacTosLWel Tabnuue Ucnonb3oBaHo crieaytollee ycnoBHoe 0b6o3HaveHWe cTerneHn cooTBET-
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Koppektop M.B. ByyHas
KomneloTepHaa BepcTka A.H. 3onomapeegoli

CpaaHo B Habop 18.10.2019.  loanucaHo B nevatb 29.10.2019.  dopmart 60 x 841/8. lapHuTYypa Apuan.
Yen. ney. n. 4,65. Yu.-n3g. n. 4,18.
MoAroToBreHo Ha OCHOBE 3NEKTPOHHON BepCcuu, NpeaocTaBneHHoN paspaboTYukoM cTaHaapTa

CosgaHo B eAUHNYHOM ncnonHeHun so ®Iryr « CTAHOAPTUHOOPM»
Ans KomnnekToBaHusa GegeparbHoro MHGOpPMaLMOHHOMO hoHAa CTaH4apToB,
117418 MockBa, HaxvmoBckuii np-T, 4. 31, k. 2.
www.gostinfo.ru  info@gostinfo.ru
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