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HAUUWOHANBLHBIN CTAHOAPT POCCUNUCKOW QOEAEPALMUMU

CoumnanbHoe obcnyXxuBaHue HaceneHus
KOHTPOIJIb KAYMECTBA COLUMWANDbHBIX YCRYT
OCHOBHBbIE NMONOXeHUsA

Social service of the population. Quality control of social services. Fundamentals

Aara BBeaenuna — 2020—05—01

1 O6nacTtb NpUMeHeHus

HacTosilmii ctaHgapt pacnpoCTpaHAETCs Ha couumanbHble YCNyru HaceneHuio, NpeaocTaBnseMble rocy-
[apCTBEHHBLIMU U UHBIX POPM COOCTBEHHOCTU YUPEXAEHMSIMU COLMANbHOTO 0BCNyXMBaHUA (anee — yupex-
[EeHus1), a TaKkKe rpaxgaHamMy, 3aHUMaLLMMUCS NPeaNnPUHMMATENBCKON AEATENbHOCTLIO B cdepe coumanb-
Horo obcnykmBaHUs HaceneHusa 6e3 ctatyca OPUANYECKOro nuua.

CTtaHaapt ycraHaBnuBaeT OCHOBHbIE MpaBumna u nopsaok NPoBeAeHNs KOHTPONA KayecTBa BCEX BUAOB
KOMMIeKca couuarnbHbIX YCIyr, MPeA0CTaBNsIEMbIX HACENEHUIO.

2 HopmaTtuBHbI€ CCbISIKU

B HacTosweM cTaHaapTe UCMOoNb30BaHbl HOPMATUBHbLIE CCbINKW Ha crneayiowme ctTaHaapTbl:

FOCT P 50646 Ycnyru HaceneHuio. TepMuHbl U onpeaeneHus

FOCT P 52142—2013 CouunanbHoe obcnyxuBaHue HaceneHus. KauecTtso coumanbHbix yenyr. Obwue
NOMOXeHUA

FOCT P 52143 CouuanbHoe obcnyxupaHue HaceneHns. OCHOBHble BUAbI COLManbHbIX yCryr

FOCT P 52495 CoumanbHoe obcnyxupaHue HaceneHna. TepMuHbl U onpeaesieHns

FOCT P 57760 CouunanbHoe obcnyuBaHue HaceneHma. KommyHukaTusHble peabunurauuoHHbIe yeny-
MM rpaXkgaHam C OrpaHU4eHUsIMU YKU3HEA eATENbHOCTU

MpuMeyvyaHue — lpu NONb3OBAHUM HACTOSLUM CTAaHAAPTOM LienecoobpasHo NPOBEPUTL JENCTBUE CCbINoY-
HbIX CTAHAApPTOB B MH(POPMAaLMOHHON cucTeMe obLero noNb3oBaHWA — Ha oduLmransHoM cainte PefiepanbHOro areHT-
CTBa NO TEXHUYECKOMY PEerynvpoBaHuito U METPOrorum B ceTu MHTepHeT unu no exerogHomMy WHGOPMaLMOHHOMY yKasa-
Tento «HauWoHanbHble CTaHAapThi», KOTOPLIA onybnukoBaH NO COCTOAHUIO HA 1 AHBaPA TeKyLero roaa, u no Beinyckam
€XeMECAYHOro MHPOPMaLMOHHOIO yKkasaTens «HauuoHarbHble cTaHAapThi» 3a TeKywuin rog. Ecnn 3aMeHeH CebiNoYHbINA
CTaHAapT, Ha KOTOpPbLIA AaHa HeAaTUpoBaHHas CCbifika, TO PEKOMEHAYETCA UCNOMb30BaTh AeiCTBYIOLLYI0 BEPCUIO 3TOr0
CTaHjapTa C y4eTOM BCEX BHECEHHbIX B JaHHYIO BEPCUIO U3MEHEHWIA. ECN 3aMeHeH CCbINOYHBIN CTaHAapT, Ha KOTOPLIiA
JaHa jaTupoBaHHas ccblfika, TO PEeKOMEHAYETCS UCTONb30BaTb BEPCUIO 3TOMO CTaHAapTa ¢ yKasaHHbIM Bhille rofoM yT-
BepXAEHUsA (NpUHSTUA). Ecnu nocne yTBepXAeHUs1 HAcTOSsILLEro cTaHAapTa B CCbINIOMHLIA CTaHAAPT, Ha KOTOpLIA AaHa
JaTupoBaHHas ccbifika, BHECEHO U3MEHEHUe, 3aTparvBaloLLee NonoXeHue, Ha KOTopoe faHa CCbiNka, TO 3TO NONOXeHNe
peKOMeHAYeTCA NPUMeHsATbL 6e3 yueTa AaHHOrO M3MEHeHUs. ECnn cCbiNoYHbIN cTaHgapT oTMeHeH 6e3 3aMeHbl, TO Nomo-
XKeHWe, B KOTOPOM JlaHa CChifika Ha Hero, peKoMeHAYyeTCs NPUMEHATL B YaCTW, HE 3aTparmBaroLeil 3Ty CChINKY.

3 TepMmuHbl u onpeaeneHusi

B HacTosiLem ctaHgapte npumeHeHbl TepMuHbl No FOCT P 50646 u FOCT P 52495.

N3paHue ocbuumansHoe
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4 KoHTponb kayecTBa coumaribHbIX ycryr

4.1 OCHOBHbIE NONOXeHUnA

4.1.1 KOHTpOnb KayecTBa coumanbHbIX YCNyr 3aknioyaeTca B NpoBepke MOSHOTbI, CBOEBPEMEHHOCTU
NPEeaOCTaBNEHUS STUX YCIYT, @ TAKXKE UX PE3YNbTATMBHOCTU (MaTepuanbHOW, ONpeaensiowen cTeneHb peLle-
HWUA MaTepuanbHbIX UMK PMHAHCOBLIX NPOBNEM KNMMEHTOB, UMM HeMaTepuarnbHOW, ONpeaensiowen CTeNeHb
MOBbILLIEHNUS (PUUYECKOTO, MOPATLHO-NCUXONOrMYECKOTO COCTOSIHUS KIIMEHTA, peLleHUs ero ObITOBbIX, NPaBo-
BbIX W Apyrux npobnem B pe3yrbsrate B3aUMOAENCTBUA C UCTIONHUTENEM YCNyrK).

4.1.2 B HacTOsILLEM CTaHAapTe KOHTPOSIO MOAMEXMT KayeCTBO BCEX COUMarnbHbIX YCNYr, YCTaHOB-
neHHbix B FTOCT P 52143. Llenb KOHTpONsi — npoBepka COOTBETCTBUSA KayecTBa 3TUX ycnyr TpeboBaHu-
am FOCT P 52142.

4.1.3 V3NOXeHMI0 B HAaCTOALLUEM CTaHgapTe npasun W nopsgka NpoOBEAEHUSA KOHTPONA KayecTtsBa
KOHKPETHbIX BMAOB COLManbHbIX YCINYr MPEeaLUecTBYET U3NOXEHUE MpaBun U nopsagka KOHTPONS OCHOBHbLIX
hakTopoB, HEMNOCPEACTBEHHO CYLLECTBEHHO BMUAIOLLMX HA KA4E€CTBO NPefoCTaBnseMblX YCIyT.

4.2 KOHTPOSb OCHOBHbIX (PAKTOPOB, BAMAIOLMX HA KAYECTBO COLMaNbHbIX YCIyT

4.2.1 KOHTpOnIO nognexar crnegyowme 0CHOBHbIE hakTopbl, ycTaHoBneHHble FTOCT P 52142:

- HanuM4Me M COCTOsIHME OOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMU (DYHKLUOHWUPYET YyypexaeHue
(nanee — OOKYMEHTbI);

- YCIOBUSA pa3MELLEHUs yYpexXaeHus;

- YKOMMMEKTOBAHHOCTb YUYPEXAeHUs CneLuanmctamMmm u ux ksanudukauus;

- cneumanbHoe U TabenbHOE TEXHUYECKOE OCHALLEHKe ydupexaeHus (obopyaoBaHue, npubopesl, anna-
patypauT. 4.);

- COCTOsiHUE MHpopmMaLmn 06 yyupexxaeHuu, npasuna 1 nopsaoK NPeaoCTaBneHns yenyr KineHTam co-
unanbHomn cnyxobl (Danee — KrNueHTbl);

- Hanu4ne cobCTBEHHOW U BHELLHEN CUCTEMbI (Cny>Obl) KOHTPOMNSA 3a AEATENbHOCTLIO YUPEeXaeHUs.

4.2.1.1 Tpn KOHTpONe AOKYMEHTOB (YyCTaBa yupeXxaeHus, NnonoxeHus o6 yuypexeHuu, pykoOBOACTB,
npasun, Cny>e6HbIX UHCTPYKUUA, METOAUK paboTbl C KNIMEHTaMW U COOCTBEHHON AEATENbHOCTH, KCNnnyaTa-
LMOHHbIX AOKYMEHTOB Ha o6opyaoBaHue, npubopsl U annapaTtypy, HaUuMOHarnbHbIX CTAHAAPTOB COLMATILHO-
ro 06Cny>XMBaHUA HAaCENEeHUA U Ap.) NPOBEPSIIOT UX COOTBETCTBUE NPeAbABAAEMbIM K HUIM TpeboBaHMAM NO
NOJHOTE W NPAaBUMLHOCTU OPOPMMEHMUSA, AKTYanbHOCTHU, CBOEMY NMPEAHA3HAYEHNUIO.

OOHOBPEMEHHO KOHTPONUPYIOT CBOEBPEMEHHOCTb NPOBEPKU COCTOSTHUA U NEPECMOTPA AOKYMEHTOB, UX
OBHOBNEHNA U U3BATUA U3 0OPALLEHUS YCTAPEBLUINX.

4.2.1.2 MNMpu KOHTPONE YCNOBUI pasMeELLEHUs yUpeXaeHus NpoBepsaIoT COOTBETCTBUE pa3MepoB U CO-
CTOAIHWA 30aHUIA N NOMELLEHUIA CaHUTapHO-TMIMEHUYECKUM HOPMaMm W npaBunam, TpeboBaHMAM NPOTUBO-
noxapHon 6esonacHocTu. OQHOBPEMEHHO NMPOBEPSIOT MOMHOTY obecneyeHus yupexaeHuss BCemu Buaamu
KOMMYHanbHO-6bITOBOr0 06CNyXMBaHUA, OCHALLEHUS TENEOHHOI CBA3bIO, CO34aHUA HEOBX0AMMBIX YCIOBUIA
Ana npebbiBaHUA B HEM KNUEHTOB, 06CNy>XMBAIOLLETO NepcoHana, a Takke npeAoCTaBneHusl CoumarnbHbIX
ycnyr.

4.2.1.3 lMpu KOHTpPONEe cneunanbHOro U TabenbHOro TEXHMYECKOTrO OCHALLEHUS yupeXaeHUsi NpoBepsioT
YKOMNAEKTOBAHHOCTbL 9TUM OCHaLUeHneM (obopyaoBaHueM, annapaTtypoi, npubopamu), ero COCTosiHUe, Co-
oTBETCTBME TPeOOBAHUAM CTAHAAPTOB, TEXHUYECKUX YCIIOBUIA, APYIMX HOPMATUBHBIX JOKYMEHTOB, NPaBuilb-
HOCTb U 3(PHEKTMBHOCTL UCNONL30BAHUA, CBOEBPEMEHHOCTb €0 NpMobpeTeHuns.

4.2.1.4 YKOMNNEKTOBAHHOCTb YYpEeXAeHus cneuuanucramu npoBEpsioT MO LUTATHOMY PaCnUCaHWUIO.
Keanudukauuio, o6paszoBaHue, npochecCMoHanbHylo NOArOTOBKY CMELManucToB, UX COOTBETCTBME 3aHUMa-
€MbIM JOIDKHOCTAM, AeNnoBble, MOPanbHbIe U MOPANbHO-3TUYECKUE KAYECTBA, YMEHUE NOAAEPKUBATL HOp-
MarbHbI€ YENOBEYECKME OTHOLUEHUSA C KNUEHTAMM YUPEXEHUSI MPOBEPSIOT NyTEM M3YYEHUS NIUYHBIX A€, CO-
6ecenoBaHus, onpoca pykoBoauTenem, Konner no pabore u KIMEHTOB, a TAKKe NyTeM U3yYEeHUS NUCbMEHHbIX
OT3bIBOB O paboTe Cneumanucros.

OnHOBPEMEHHO NMPOBEPSIOT OPraHW3auuio n nNpoBeaeHue paboT yupexxaeHUsi No MNOBLILEHUIO KBanu-
duKkaumm cneumanucToB, a Takke CBOeBPEMEHHOCTb NPOBEAEHUS 9TUX paboT M aTTecTaumn cneumanucTos.

4.2.1.5 CocrosiHue nigopmaumm o6 yupexaeHnm (CBegeHuit 0 HaMMEHOBAHUN YUpPeXaEeHUS, ero MeCTo-
HaxXOX¢1eHUH, XapakTepe, Buaax n o6beme nNpefocTaBnsieMbiX YCNyr, NOpsiake, MPaBuUrax u yCnoBusiX Ux npe-
AOCTaBNeHUs U Ap.) NPOBEPSAIOT HA cooTBeTCTBUE TpeboBaHusam [1] u TOCT P 52142—2013 (nyHkT 4.1.5.4).

4.2.1.6 NMpu npoBepke COGCTBEHHOM CNY>Obl KOHTPONA 32 AEATENBHOCTLIO YUPEXIEHUA NPOBEPSIOT Ha-
nu4ne n CTpYKTypy 3TOW JOKYMEHTaNbHO OPOPMIMEHHON CNy>Obl, MO3BONSIOLWENA PYKOBOACTBY YYPEXAEHUS
KOHTPOMMPOBATL AEATENbHOCTL NOAPA3AENEeHNii U OTAENbHBIX COTPYAHUKOB MO OKA3aHUIO COUMArbHbIX YCIT,
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€€ COOTBETCTBME HALMOHAMbHBIM CTaHAapTaM U APYTMM HOPMAaTUBHLIM 4OKYMEHTaM Mo coluansHoMmy obcny-
XXUBAHUIO HAceneHus, 3HEKTUBHOCTb OT €€ NPUMEHEHNS.

Mpu NPOBEPKE BHELLHENR CUCTEMbI KOHTPONSA U3Y4aloT JOKYMEHTaNbHO OPOPMIIEHHbIE Pe3ynkTaThbl Npo-
BOAMMBbIX MPOBEPOK, XapakTep OTMEYaeMbIX HEJ0CTATKOB W CTEMNEHb peanuaaunu MeponpuATHii No nx ycrpa-
HEHMIO.

4.3 KOHTpOsnb KayecTBa COLUaNbHO-ObITOBbLIX YCNyr

4.3.1 Mpu KOHTpOMe KayecTBa ycnyr no coaencTBUIO HACENEHNO BCEX KaTEropuin — KIIMEHTaM CoLu-
anbHOM cryx6bl B NOMyYeHUU NPefyCMOTPEHHbIX 3aKOHOAaTENbLCTBOM Poccuiickoi deaepauun nbrot u npe-
UMYLLECTB B COLIMANbHO-6bITOBOM 06ecnevyeHnn NpoBEPSIIOT, HACKONBbKO CBOEBPEMEHHO, KBaNUMULUPOBAHHO
1 B MNOMHON MEPE OKa3aHa KIMMeHTam NOMOLLb B peLleHnn ux npobnemM n kakoea ee 3hPEKTUBHOCTb.

4.3.2 Ka4ecTBO >»UMNon nnowaan, npeaocTaBnaeMon KNMeHTaMm CTauMOHapHbIX U NONYCTaLUMOHaPHbIX
YUYPEXOEHUI COLMarnbHOro 0BCNYXUBaHUSA, KOHTPONUPYHOT NyTEM NPOBEPKN €€ COOTBETCTBUSI CAaHUTapHO-TU-
TMEHUYECKMM HOPMaMm Mo pasmepam, COCTOSIHUIO 34aHWin U MOMELLUEHWIA, X KOMAOPTHOCTU, 0BecneyeHuto
yAo6CTBa NPOXUBAHUS KITMEHTOB U MO APYIMM >XU3HEHHO BaXkHbIM nokasaTtensM. OaHOBPEMEHHO NMPOBEPSIOT,
HaCKOMNbKO YYUTLIBAIOT NPU PA3MELLEHUMN KITMEHTOB B XXUIbIX MOMELLEHUAX X PUNYECKOE U NCUXUYECKOE CO-
CTOSIHWE, NMCUXOMOrNYECKYK) COBMECTUMOCTb, HAKITOHHOCTMU.

4.3.3 KayecTBO nomMeLleHuii, NpeaocTaBnsemMbiX AN OpraHn3auun peabunutaumoHHbIX MEPONPUATUN,
ne4ye6HO-TPYAOBOMN U y4eGHON AeATENLHOCTU, KYNETYPHOTO M GbITOBOrO 0GCNY>XUBaHUSA, KOHTPONUPYIOT NyTEM
UX NPOBEPKM Ha COOTBETCTBUE TPEOOBAHNUAM NO Pa3MeEPy, PACNONOXEHUIO, KOHUrypaLuu, 06ecneyeHmio Bo3-
MOXHOCTU NPOBEAEHUSA B HUX BCEX YMTOMAHYTbIX BbILUE MEPONPUATUI C yHETOM cneumndukn 06Cny¥mBaemoro
KOHTUHreHTa. Kpome Toro, Bce xunble, CrnyxebHble U NPOU3BOACTBEHHbIE NOMELLEHUS MPOBEPSAIOT HA COOT-
BETCTBUE cneayowym TpeboBaHusM, ONpeaensitoWmuM MX Ka4eCTBo:

- TpeboBaHUAM NPOTMBOMNOXAPHON 6€30NacHOCTH;

- TpeGoBaHMAM No 00A3aTeNIbHOMY OCHALLEHWIO TenedOHHON CBA3bIO M 0GecneYeHnto BCeMn Bnaamm
KOMMYHarnbHO-0bITOBOro 06CNyXUBaHUS;

- TpeGoBaHMAM NO 3aLUMLLEHHOCTM OT BO3L4EWCTBUA Pa3fMYHbIX hpakTOPOB (MOBLILLEHHON TEMnepary-
pbl, BN@X>XHOCTHW, BUOpaUmMu 1 T. 4.), OTPULATENLHO BAUSIOLLMUX HA 3A0POBLE NEPCOHAnNa, KNMEHTOB U Ha Kade-
CTBO NPefoCTaBNAEMbIX YCNYT;

- TpeboBaHusAM no o6s3arensHOMy 0OOPYAOBaHUIO NMOMELLEHUI CreLuanbHbIMU YCTPONCTBAMU, NPU-
cnocobrneHmsMu ans nepeaBuxeHus UHBanuMaoB (MaHAycamu, NOPyYHsIMU, pacLUMPEHHbIMU ABEPHLIMU NPO-
emMaMu, NMUPTOBbIMW NOABEMHUKAMMU U T. A.).

4.3.4 Mpu KOHTpOne KauecTBa Mebenu U NOCTENbHbLIX NPUHAANEXHOCTEN, MPeaoCTaBNAEMbIX KNIMEHTaM
YUYPEXOEeHU coLMansHoro obCnyxmBaHusi, NPOBEPSIIOT, HACKONBLKO OHU YAOOHbI B MONb30BAHUU, YYUTLIBAET-
CA N1 npu ux noabope dusmyeckoe COCTOSIHUE KIUEHTOB (MHBANUAOB, TSHKENOOOMbHbIX, MANONOABUXHBIX U
T. A.), B KAKOi CTeneHn OTBe4aloT OHU TPeBOBaHUAM COBPEMEHHOIO AU3aiiHa U BbIMOIHEHB! NI U3 HETOKCUY-
HbIX Marepuanos.

4.3.5 Mpu KOHTPONe KayecTBa NPeAoCTaBNseMbIX KNMeHTaM oaexabl, 00yBu, HatenbHOro 6enbs npo-
BEPSAIOT, HACKOSIbKO OHW yA00OHbI B HOCKE, COOTBETCTBYIOT N POCTY U pa3MepaM KIMEHTOB, OTBEYAIOT NN UX
3anpocam no (hacoHy u pacuBeTke, OTBEYAIOT S CAaHUTaPHO-TMTMEHUYECKUM HOPMaM U TpeboBaHuAM.

4.3.6 TMpu KOHTpONe Ka4eCcTBa ropsyEro NMTaHUA, NPEAOCTABNSIEMOrO B YYPEXAEHUSIX COLManbHOro 06-
CNYXMBAHNA UNKU AOCTABNSAEMOrO KIIMEHTAM Ha AOM, MPOBEPSIOT, HACKONMbKO A0OPOKAYECTBEHHBLI NPOAYKTHI,
U3 KOTOPbIX OHO U3FOTOBMSIETCS, YAOBMNETBOPSET NU OHO NOTPEBHOCTU KIMEHTOB NO KANopUMHOCTU, COOTBET-
CTBYET NN YCTAHOBMEHHbLIM HOPMaM NMUTaHUSA NO COAEPXKaHMIO BENKOB, MPOB, YINEBOAOB U CAHUTAPHO-TUTME-
HWYECKUM HOPMAaM, YYUTLIBAETCA M NMPU €ro pacnpeaernieHnn CoOCTOsIHUE 30POBbS KITMEHTOB.

4.3.7 KauectBO coumanbHO-ObITOBLIX YCIYr MHAUBUAYAIIbHO-00CMY)XMBAIOLLIETO U TMIMEHUYECKOTO Xa-
pakTepa KnueHTam, N0 COCTOSIHUIO 3J0POBbS YACTUYHO UMM MOMHOCTBLIO YTPATUBLUMM CMOCOBHOCTbL K CaMo-
00CNy>XMBAHUIO U HE CMOCOOHBIM BbINMOMHATL 0ObIYHbIE XXUTENCKUE NPOLIEAYPbI, B TOM YMCTE TAKUe AENCTBUS:
BCTaTb C NOCTENU, NeYb B NOCTErNb, OAETLCA U PasAeTbCH, YMbITLCA, MPUHATL BaHHY (CX0AUTL B BaHI0), Npu-
HATb NULLY, NUTb, NONbL30BaTLCS TyasiETOM UK CyAHOM, NepeABUraTbCs No JOMY U BHE AOMA, yXaXuBaTh 3a
3y68MVI WUINu 4enioCTblio, NoJib30BaTbLCA OYKaMU UINN CNyXOBbIMUK annaparamMmu, CTpu4db HOITU, My>XKMMHaAM 6p|/lTb
6opoay 1 yCbl, KOHTPONMUPYIOT NPOBEPKON, B KAKOW CTENEHU 3TU ycnyrn 06ecneunBaloT BO3MOXHOCTb BbIMOM-
HEeHUs1 HeoOXOAUMBIX KNMeHTam npoueayp 6e3 npuuMHeHus kakoro-nubo Bpeaa ux 340pOBbIO, (PUNIECKUX
MU MOpAarbHbIX CTPaAAaHWUM UnNu Heyao6CTB M NPOSIBNSAET NU NMPU 3TOM 0OCNY>XMUBAIOLLMI NepcoHan Heobxo-
AUMYIO ENUKATHOCTb U KOPPEKTHOCTb NO OTHOLLIEHUIO K KITUEHTAM.
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4.3.8 KoHTpOnb ka4ecTsa ycrnyr no CO3aHMIO YCIIOBUIM ANS OTNPaBNEHUS PENUIMO3HBLIX 06psSA0B OCy-
WeCTBNAIOT NPOBEPKOW, HACKONbKO CTPOr0 YYMTHIBAIOTCA NPU 3TOM BepoucnoBeaaHue, Bo3pact, non, pusu-
YecKkoe COCTOAHUE KNUEHTOB, 0CODEHHOCTU pUTYarioB PEnNUIMO3HbIX 00PSA0B B pa3snuUHbIX KOH)eccusx, a
TaloKe He 0NYCKAlOTCA NM Kakue yleMreHus npas cB0O0AHOIO OTNpaBeHUs penMrno3Hbix 006psa0B BEPYIO-
MMM,

4.3.9 KauecTBO cogeincTBua B OpraHM3auuu npegocTasneHus ycnyr npeanpusaTusaMmu TOproenmn, CBA3M,
KOMMYHanbHO-6bITOBOr0 06CNYXMBAHMA NPOBEPSAIOT HA NPEAMET €ro COOTBETCTBUSA TPeOOBaHUAM NO yaO0B-
NETBOPEHUIO NOTPEGHOCTEN U 3aNPOCOB KIIUMEHTOB B CBOEBPEMEHHOM NpuobpeTeHun HEOBX0aAUMbIX NPOAO-
BOSIbCTBEHHbIX U NPOMBILLNIEHHbIX TOBAPOB, B PELLEHMU BONPOCOB ONNAaTthl XXUMbSi U KOMMYHasbHO-ObITOBbIX
ycnyr.

4.3.10 KoHTponb kayecTsa ycnyr no 4OCTaBke BOAbI, TONKE Nneyei, COAENCTBUIO B oBecneyeHnu Tonnm-
BOM, caadye Bellew B CTUPKY, PEMOHT M 00paTHOW UX AOCTaBKe, COAENCTBUIO B OpraHn3aumu y6opku Xunbix
noMeLeHun, N0 OKa3aHMIO NOMOLUM B MPUTOTOBMEHUU MULLM OCYLLECTBNSIETCA NPOBEPKON TOr0, HACKONbLKO
NOMHO U CBOEBPEMEHHO YAOBNETBOPSAIOTCS HYXAbl U NOTPEGHOCTU KITMEHTOB B PELUEHUM 3TUX npobnem ans
CO34aHMSA UM HOPMAaSbHbIX YCIOBUM JKU3HMU.

4.4 KOHTpONb KayecTBa CounanbHO-MeaULIMHCKUX yCnyr

4.4.1 Tlpu KOHTpONE KavyecTBa yCNyr o OKasaHWIo NOMOLLIM HACEeNneHuIo BCEX KaTeropui u rpynn — Knu-
eHTaM couManbHON cnyObl B NONy4YeHUU NpelyCMOTPEHHbIX 3aKOHOAATENLCTBOM Poccuickon deaepauum
couManbHO-MeAULIMHCKUX YCNYr NPOBEPSIOT, HACKONbKO CBOEBPEMEHHO U B HEOOXoaumom nu obveme oka-
3bIBAOT 3TW YCMYIW U KaK Yy4YWTLIBAIOT NPU UX OKa3aHMKU xapaktep 3abonesaHusi, MEAULMHCKUE NOKa3aHus,
hr3NYECKOE U NCUXUYECKOE COCTOSAHUE KNUEHTOB.

4.4.2 KayecTBO yCnyr no OKasaHuio unu COAEWCTBUIO B OKA3aHUWU MEAULMHCKOW NOMOLUM KNUEHTaMm
CTaLUMOHapPHbIX YYpeXaeHuin counanbHoro obcnyxmsaHus B ob6beme 6a30BOM nporpammbl 06a3aTenbHOrO
MEAULMHCKOTO CTpaxoBaHus rpaxaaH Poccuickoin denepauuu, LIENeBbiX U TepPPUTOPUanbHLIX NPOrpaMm
005a3aTenbHOr0 MeauLUHCKOr0 CTPaxoBaHWs, OKa3blBAEMOW B NeYeOHO-NPOMUNAKTUYECKUX YUPEXAEHUNAX,
KOHTPOMUPYHOT NPOBEPKON, HACKONBKO MOMHO U CBOEBPEMEHHO BbIMOMHAIOTCA BCE MEAULIMHCKUE Npoueaypbl
U MEpPONpUSATUs, NPeayCMOTPEHHbIE MporpaMmMamMu, U KakoBa ux aPeKTUBHOCTL.

4.4.3 Tpu KOHTPOMne KayecTBa yCnyr B CTALUMOHAPHbIX YYPEXIEHUAX N0 00eCneyeHuIo yxoaa 3a Knu-
€HTaMM C y4eTOM COCTOSIHUS UX 340POBbSA NPOBEPSAIOT, HACKONbLKO MOMHO U CBOEBPEMEHHO OKa3bIBAKOTCA 3TH
ycnyru (o6TupaHue, obMbiBaHWE, TMTMEHUYECKUE BaAHHBI, NPUYEChIBAHUE, NPOBEAEHUE MEAMLMHCKUX NpoLe-
Ayp, Bblaada nekapcrs B COOTBETCTBUM C Ha3Ha4YEHUEM BpaYa, HabnogeHne ¢ roTOBHOCTLIO B M0G0 MOMEHT
NPUATU Ha MOMOLL U T. A.) U B KAKOI CTENEHN OHU YAOBNETBOPSAIOT HYXbl U NOTPEGHOCTU KNMEHTOB.

4.4.4 MNpwu KOHTPONE ka4yecTBa ycnyr N0 COAENCTBUIO B MPOBEAEHMU MEAUKO-COLIMANbHOW 9KCNEepTUu-
3bl NMPOBEPSIOT, B KAKOW CTEMEHU ST YCMyrM NnOMOralT yYpeKaeHUsAM MEeAMKO-COLManbHOW 3KCNepTu3bl B
npaBUIILHOM onpeaeneHun (B yCTaHOBIIEHHOM ropsiake) NoTpeGHOCTENn OCBUAETENLCTBYEMbIX KMMEHTOB B
Mepax couManbHON 3aLluThl, BKIOYaa peabunurauuio, Ha OCHOBE OLIEHKU OrPaHUYEHNUI XU3HEAEATENbHOCTH,
BbI3BAHHbIX CTONKUM PacCTPOWCTBOM (PYHKLIMI OpraHu3Ma, a Takke B 06ecneyeHun noceLleHus KnueHTamm
COOTBETCTBYIOLLMX CNELMAnUCToB U cbopa BCcex JOKYMEHTOB, HEOBX0ANMbIX 4111 KOMNNEKCHOW OLEHKU COCTO-
AIHWA UX 3A0POBbSA HA OCHOBE aHanm3a pasnuyHbIX JaHHbIX.

4.4.5 KayecTBO yCryr no opraHusauuu npoxoxaeHusa agucnaHcepusauumn npoBepsaioT TeM, B KAKOW CcTe-
neHu 6bina obecnevyeHa AOCTYNHOCTb NOCELLEHUS KITMEHTAMU BCEX NPEANUCAHHBIX MM BpaYei-CneLnanucToB
1 kakoBa Gbina ux sieka Ans yrnybneHHoro n BCeCTOPOHHEro o6cneaoBaHus COCTOSIHUA 340POBbS.

4.4.6 Mpu KOHTpONe Ka4yecTBa ycnyr no opraHv3auunm Meauko-coumansHoro obcnefoBaHus — okasa-
HUIO KBANUPULIMPOBAHHOTO KOHCYNETUPOBAHUSA, NPOBEAEHUIO NEPBUYHOIO MEAULIMHCKOTO OCMOTPA U NepBuUY-
HOW caHuTapHoi 06paboTKW, OKasaHMIo NepBoi foBpa4ebHO MOMOLLUM, NEPBUYHOR MEAMKO-CaHUTapHOW 1
CTOMAaTONOMM4YECKON MOMOLLM NPOBEPSAIOT, 0b6ecneumBaeT N Takaa opraHu3aums ycnyr noTpebHOCTU KNMeH-
TOB CTALMOHAPHBIX YYPEXAEHUI B YKA3aHHbIX COLUAnbHO-MEANLMHCKUX YCITyrax 40 Hadana cucTemaTuyecko-
ro NeYyeHus.

4.4.7 Tlpn KOHTPONE KavyecTBa yCnyr no COAEeWCTBUIO B NOMyYeHun 3yB6onpoTe3Hon U NpoTesHo-opTo-
nean4ecKkon NoOMOLLY, a Takke no 06ecneveHuIo unm CoaAenCTBUIO B 06ECNEYEHNN TEXHUYECKUMIU CpeacTBa-
MM yxo4a u peabunutayum npoBEpPsIOT, HACKOMbKO MOMHO COOTBETCTBYIOT 9TU YCINYr MPaKTUYECKMM NOTped-
HOCTAIM KIIMEHTOB M oBecneynBatoT nonyvyeHne ummu HeobxoauMbIX NPOTE30B UMK APYrMX CPeacTB yxoda U
peabunuTauuu.
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4.4.8 KOHTpOsb KayecCTBa yCnyr, CBA3aHHbIX C NPOBeAEHUEM MEAULIMHCKUX Npoueayp (U3sMepeHne TeM-
nepatypbl Tena u aprepuanbHOro AaBreHUs, HanoXKeHWe KOMIMPECCOB, OCYLUECTBIIEHWEe nepesa3ok, obpa-
6GoTKka nponexHei, paHeBbIX NOBEPXHOCTEN, BbINONIHEHME OYMCTUTENBHBLIX KMM3M) U C OKa3aHUEM MOMOLLU
B BbINOSIHEHUM CBSI3aHHBIX CO 340POBbEM npoueayp (MpUeM nekapcTB, 3akanbiBaHue kanenb, Nonb30BaHUE
KaTerepamu U ap.), 3aKmnio4aeTcss B NPOBEPKE TOT0, HE HAHOCUT JIM OKa3aHWe 3TUX YCNyr Bpeaa KIiIMeHTaMm U
BbINOMHSAOTCA NU NpU 3TOM TpeboBaHMSI MaKCUMAarbHOW akKypaTHOCTU U OCTOPOXXHOCTU CO CTOPOHbI 0BCHy-
XMBAIOLLEro nepcoHana.

4.4.9 Mpu KOHTpONE Ka4yecTBa YCNYr, CBSA3AHHbIX C OKa3aHuem o6Cny>XMBaemMbiM Ha AOMY KNMEHTaM
CaHUTAPHO-TUIMEHUYECKON NnoMoLm (06TupaHue, 0OMbIBAHWE, TMTMEHNYECKNE BAHHBI, CTPUXKKA HOITEW, Npu-
YecblBaHME U T. A4.), OCYLLECTBNIEHUEM UM MOAKOXKHBLIX U BHYTPUMBILLEYHLIX BBEAEHUI NEKapCTBEHHLIX Npe-
napaTtoB B COOTBETCTBMU C Ha3Ha4YeHUEM nedalux Bpayei, 3abopoMm marepuanos Ans nposegeHusa nabo-
paTOpHbIX UCCea0BaHUN, CMEHOW HaTenbHOro Genbsi, KOPMIIEHUEM OCMABNEHHBIX KIIMEHTOB, NPOBEPSIOT,
HaCKONbKO CBOEBPEMEHHO U B MOMHOM N 00beMe NPOBOAAT NMPEeANUCAHHbIE KNUEHTAM YKAa3aHHbIe Bbille
MEAULMHCKME NpoLeaypbl, CNOCOBCTBYIOT N OHU YNYULLEHMIO COCTOSIHMS 340POBbA U CAMOYYBCTBUSA KIUEH-
TOB, YCTPAHEHUIO HENPUATHBIX OLLYLLIEeHUI AnckomdopTa.

4.4.10 KauyeCTBO KOHCYNbLTUPOBAHMS MO COLMAnNbHO-MEAULMHCKUM BONPOCAM NPOBEPSAIOT TeM, B Kakomn
cTeneHn obecnevnBaEeT OHO OKa3aHWue KBanuduLUMPOBAHHOW NOMOLLM KNIMEHTAM B NPABUNLHOM NOHUMAHUU U
peLUeHMN CTOSILLMX NEpPea HUMW KOHKPETHbIX COLManbHO-MeAULMHCKUX NPOOnem (nnaHupoBaHue cembH, CO-
BPEMEHHbIE CPEACTBA KOHTpaLENUMK, TMrMeHa NUTaHus 1 xunuiua, usbasnexHne ot BpeaHbIX NPUBbIYEK, NPO-
cdhunakTuka pasnuyHbix 3abonesaHuii, CekcyarnbHble PacCTPONCTBA, NCUXOCEKCyanbHOE pa3suTue, obyyeHue
pPOACTBEHHMKOB GOMbHbBIX MPAKTUYECKMM HABbIKaM YX04a 38 HUMW U Ap.).

4.4.11 MNpu KOHTpONe Kka4yecTBa yCnyr N0 OKa3aHUIO NOMOLUM B BbINOMTHEHUN (PU3NHECKUX YNPAKHEHUN
NPOBEPSIIOT, B KAKOW CTeneHn obecneyeHo OBnajieHue KNMeHTaMmu AOCTYNHbLIM U 6e30nacHbIM Ans 340pPOBbsi
KOMMIEKCOM (PU3NYECKUX YNPAKHEHUI C LENbI0 €r0 CUCTEMATUYECKOTO BbINOMHEHUA ANA YKPEenneHus 340-
pOBbS.

4.4.12 Tpu KOHTpONeE ka4yecTBa ycnyr N0 COAEWCTBUIO CEMbSIM, UMEIOLLMM AETei ¢ OrPaHUYEHHbIMU
YMCTBEHHbIMU UNKU (PU3NYECKUMU BO3MOXKHOCTAMM (BKIIOYas AeTEN-MHBanNuAoB), BOCNUTbLIBAEMbIX A0MA, B
NPOBOAMMbBIX UMM JIe4eHUH, 0BYYEHUM HABbIKAM CaMOOOCTY)XMBAHUS, 0OLLEHUS,, CAMOKOHTPONSA NPOBEPSIOT,
kak obecnevyeHo M Kakue npakTuyeckue pesynbratbl AaeT o0ydeHue poauTenen u okasaHwe UM ksanudu-
LMPOBaHHOM MOMOLLM PAbOTHUKAMU YUPEXAEHUIA B NPOBEAESHUM MEPONPUATHIA NO COLMANbHO-MEANLIMHCKON
peabunutauuu aeTeil, NOBLILLIEHMU UX UHTENSIEKTYaNbHOTO YPOBHSA M afanTauum K CrIOXWBLUMMCS YCOBUSAM
KU3HU U ObiTa.

4.5 KOHTpOnb KayecTBa COLMANIbHO-NCUXONOIMYECKUX YCRyr

4.5.1 MNpu KOHTPONE Ka4yecTBa NCUXONOTMYECKOr0 KOHCYNbTUPOBAHUS NPOBEPSIIOT, HACKONbLKO KBaNUMu-
LMPOBAHHO M MOSHO OHO 6bINO NPOBEAEHO M 06ecnevnno nNu okasaHue KNMeHTaMm Heo6xoaumMol NnoMoLyM B
peLueHMN MHTEPECYIOLLMX UX NpobneM, CBA3aHHbIX C HANaXuMBaHMEM MEXITUYHOCTHLIX OTHOLLEHUI ANs npea-
YNPEXOEHUA U NPEOAONEHUS CEMENHbIX KOH(PNUKTOB, @ Talke HanaxnsaHMEM AETCKO-POAUTENLCKUX, CYNpy-
XKECKUX U APYTUX 3HAYUMbIX OTHOLLIEHUIA.

4.5.2 KOHTponb KayecTBa NCUXOAUArHOCTUKM U OOCNEAO0BAHUS MIUYHOCTU OCYLLECTBNAIOT NPOBEPKOMN,
HaCKOMBKO NPOBEEHHbI aHaNU3 NCUXUYECKOTO COCTOSAHUA U MHAWUBUAYAMbHBIX 0COOEHHOCTEN NMMYHOCTU KNk~
€HTa, BNUAIOLLMX HA OTKMOHEHUS B €r0 NOBEAEHUM U OTHOLLUEHUM K OKPY>XaloLuM NI0AAM, NO3BONSET Nony-
4YnUTb HeoBXoAMMYI0 MHADOPMALMIO AN COCTaBNEHUs NPOrHO3a u pa3paboTku pekomMeHaaUuii NO NPOBeAEHMIO
KOPPEKTUPYIOLLUX MEPONPUSATUMA.

4.5.3 Ka4yecTBO ycnyru no NCMXOSIOMMYECKOW KOPPEKUMM KOHTPOSIMPYIOT NPOBEPKOW, B KAKOW CTENeHu
aTa ycnyra, 3aknoyaroLasncs B akTMBHOM NCUXONOrUYECKOM BO3AENCTBUM, 0BecneunBaeT NnpeoaorneHme unm
ocnabrneHne OTKIIOHEHUI B pa3BUTUU, SMOLIMOHANIbHOM COCTOSIHUM U NOBEAEHUMN KIIMEHTOB (KOHIUKTHbIE OT-
HOLLEHUS1 poauTenen u AETen UNN UCKAKEHUS B UX NMCUXUYECKOM Pa3BUTUN) U NPUBEAEHNE STUX OTKITOHEHUMN
B COOTBETCTBME C BO3PACTHLIMWM HOpPMAaTMBaMu U TpeOOBAHUAMU COLMANbLHOW Cpeabl.

4.5.4 Tlpn KOHTpONe Kayecrsa NCUXOTEpPaneBTUYMECKOW NOMOLLM NPOBEPSAIOT, HACKOMBLKO OHA CNOCOO6-
CTBYET 9(PEKTUBHOMY PELLEHUIO KITMEHTaMKU NPobnem, nexaLumx B OCHOBE XMU3HEHHbIX TPYAHOCTEN U Kaca-
IOLLMXCA NPEeoONIEHNS B CEMbE OCTPOI NCUXOTPABMUPYIOLLEH MNu CTPECCOBOM CUTYaLMKU, HETaTUBHO BNUSIIO-
e Ha 300pOBbLE U NCUXUKY NpeEXae BCEro AeTen, HeaaekBaTHbIX POPM NoBeaeHUa poauTesnen, coumansHOn
ajantauuu K U3MEHSIOLLIMMCS COLIMANbHO-3KOHOMUYECKUM YCAOBUAM XMU3HN N MEXUYHOCTHBIX KOH(IMUKTOB.
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4.5.5 KOHTpOnb KayecTBa CoLMasribHO-NCMXONONMUYECKOro NaTpoHaXKa OCyLLECTBIISIOT NPOBEPKOW, CUCTE-
Maru4ecku N1 NPoBOAAT HAONIOAEHUS 3a KIIMEHTaMM, HACKONbKO CBOEBPEMEHHO HA OCHOBE 3TUX HAOMOAEHWIA
BbISIBNSAIOT CUTYyaLMM NCUXMYECKOTO AnckomdopTa, KOH(MUKTOB M Apyrue cutyauum, yoyryonsiowme TpyaHyio
JKU3HEHHYIO CUTYaLMIO KNMMEHTOB, B NOMHOW MW MEepe OKa3bIBalOT UM HEOOXOAUMYIO B AAHHBLIA MOMEHT COLM-
anbHO-NCUXONOMMYECKYHO MOMOLLb.

4.5.6 pu KOHTpONe KayecTBa NCMxXonpouNakTUYECKon U NCUXONOrNIECKon paboTbl NPOBEPSIIOT, B Ka-
KOW cTeneHu ata paboTta obecneynBaeT BbINONMHEHUE 331a4 N0 CBOEBPEMEHHOMY NPEAYNPEXIAEHUIO BO3MOX-
HbIX OTKITIOHEHUIN B MCUXMKE, CTAHOBNEHUN U PA3BUTUU JIMMHOCTU KITMEHTOB Ha KaXA0M BO3paCTHOM 3Tarne, no
COAENCTBUIO B (DOPMUPOBAHUN Y HUX NOTPEBHOCTU B MCUXONMOTMYECKUX 3HAHUSAX U XKEeNaHUS UCTONb30BaTh UX
ans pabotbl Hag coboi U cBOMMK Npobnemamu, CO34aHMI0 YCIOBUI ANS NOMHOLEHHOTO NCUXUYECKOTo pas-
BWUTUS NTMYHOCTMN.

4.5.7 Tlpy KOHTPONE Ka4yecTBa YCIyr no 3KCTPEeHHOU (no TenedoHy) NCUXONOrMYEeCKon N MeAUKO-Ncu-
XOMOrMYecKon NOMOLLM MPOBEPSAIOT, obecneunBaeT nu ata NoMouwb 6e3oTnaratenbHOe MNCUXONOrMYecKoe
KOHCYNbLTMPOBAHUE KIUEHTOB, COAENCTBUE B MODUNU3ALMKU UX OYXOBHbIX, (PU3NYECKUX, UHTENNMEKTYaNbHbIX
pecypcoB Ans BbIXOAa U3 KPU3NCHOTO COCTOSHUA, a TaKKe MEAUKO-NCUXONOrMYeCcKoe KOHCYSNLTMPOBaHUE u No-
MOLLb B ONpefeneHnn npeaBapuTenibHOroO AmarHo3a, B npasuibHOM Beibope nekapcTs M nopsaaka ux npuema
[0 NpuOLITUSA BbI3BAHHOTO Bpaya.

4.6 KoHTpoOnb KayecTBa couuanbHO-Negarorm4yeckux ycnyr

4.6.1 pu KOHTPONE yCcnyr N0 counanbHO-NeAarornyeckoMy KOHCYNbTUPOBAHMIO NPOBEPAIOT, HACKONbKO
CBOEBPEMEHHO 1 NOSTHO OHO ObINO NPOBEAEHO U 00eCnevnno nu okasaHue KnueHTam Heo6xoauMoNn NOMoLU B
NpaBWbHOM MOHUMAaHUW U PELLEHUN CTOALLMX NEePeS HUMU COoLManbHO-Neaarornyeckux npobnem (poauTenb-
CKO-AETCKNE OTHOLUEHUS], BOCTIMTaHUE U pasBuTue aeten, GopMUpoBaHUE CYNPYXKECKUX U CEMENHbIX OTHOLLIE-
HWUW, BKMKOYAA CekcyarnbHble, npeaynpexaeHne U npeoaornieHne neaarornyeckux owmnbok, MeXnUUHOCTHBIX
OTHOLLEHWI B CEMbE U T. 4.).

4.6.2 KoHTpomb Ka4ecTBa coumarnbHO-Neaaroruyeckoit AMarHoCTuku U o6cneaoBaHnsa NMUYHOCTK, NPO-
BEJEHHOro C UCNonb30BaHWeM COBPEMEHHbLIX METOAMK U TECTOB, OCYLLECTBAAIOT NPOBEPKON, NO3BONMNA NK
9Ta ycnyra gatb Ha OCHOBE BCECTOPOHHEr0 U3yYEeHUS NMUYHOCTM OOBLEKTUBHYIO OLEHKY €e COCTOAHUA ANns
oKasaHusa B COOTBETCTBUU C YCTAHOBMEHHbIM ANArHo30M 3PEKTUBHON Neaarornyeckon nNoMoLLM 3TOM nny-
HOCTM, NONaBLUEN B KPUSUCHYIO UMM KOHMPNUKTHYIO CMTyaLMIO, a Takke YCTaHOBUTb CTEMeHb COLMarnbHOW
aesagantauuu geten.

4.6.3 KayectBO yCnyr no negarorn4eckoin KOppekuu KOHTPONIUPYIOT NPOBEPKOW, B KAKON CTENEHU 3TH
yenyru (B chopme Beceq, pasbsiCHEHWUI, PEKOMEHAALUIA U T. A.) CNOCOOCTBYIOT OKa3aHUIO KBanuuLMpoBaH-
HOI MeJarornyeckor NOMOLLYM KNiMeHTam B UCNPaBNEHMU AONYLLEHHbIX UMW NEAAaroruyeckmx oLMBoK nnmu KOH-
NUKTHBIX CUTYaLUid B CEMbE, TPABMUPYIOLLUX AETeN, a TaKKe B UCNPABNEHNU HEaaeKBaTHbIX POANTENbCKUX
YCTaHOBOK U hOpM NOBeAEHUSI pOAUTENEN NPU BOCIMTAHUMN AETEN.

4.6.4 Tpu KOHTpONE Ka4yecTBa ycnyr nNo opraHu3aLum Aocyra B yYpeXaeHusX CoLuuanbHoOro obcnyxumea-
HWS NPOBEPSIIOT, HACKONbKO OHU YA,0BIIETBOPSIOT KYNBTYPHbBIE U IyXOBHbIE 3aMPOChl KMTUEHTOB U CNOCOOCTBYIOT
pacLuMpeHunto 0BLLEro U KynbkTYpHOTO Kpyrosopa, cdepbl 00LLEHUS, NOBBILLEHUIO TBOPYECKON aKTUBHOCTU KIK-
€HTOB, NMPUBIIEYEHUIO UX K YH4ACTUIO B CEMENHBIX U AETCKUX NPa3AHMKaX, COPEBHOBAHUSAX, K aKTUBHOW KITyGHOM
U KPY>XKOBOI paboTe, K NPOBEAEHUIO iPYTUX KYNbTYPHO-A0CYTOBbIX MEPONPUATUIA.

4.6.5 KauectBo ycnyr, CBA3aHHbIX C COLManbHO-TPYAOBOM peabunurauuen, KOHTPONUPYIOT NPOBEPKOM,
B KAKOW CTEMEeHu 31U ycryrm 06ecneumnBaloT Co3aHue B yUpeXAEHUsIX COLManbLHOro 06Cny>xMBaHus yCrnoBui,
NO3BOSIAIOLLUUX KITMEHTAM C MaKCUMarbHOI MOsb30M AN CBOEro 340POBbSl UCNONb30BaTbh OCTATOUHbIE TPYAO-
Bbl€é BO3MOXHOCTU M MPUHUMMATb aKTUBHOE y4acTue B MPOBOAMMbBIX MEPONPUATUSIX N0 00yyeHunio npodeccuo-
HanbHbIM HaBblKaM, CNOCOOCTBYIOLLIMM BOCCTAHOBMEHUIO MX FIMMHOCTHOIO M COLMAnbLHOro craTtyca.

4.6.6 KauecCTBO ycnyr, CBA3aHHbIX C 0Oy4YeHUeM MHBaNMAOB NOSb30BAHUI0 TEXHUYECKUMU CpeaCTBaMu
peabunutayum (B TOM Yucne npodeccmoHanbHON, TBOPYECKON U (DU3KYNLTYPHO-CNOPTUBHOW peabunurayum),
KOHTPOJIMPYIOT NPOBEPKOW, B KAKOW CTEMEHU NMOMOraeT 310 obyyeHue pa3BmBaTh Y MHBANMAOB NPaKTUYECKMe
HaBbIKU YMEHUS1 CAMOCTOSITENIbHO U YBEPEHHO NOMb30BaThLCA STUMU CPEACTBAMM C LIENbI0 MAaKCUMarbHO BO3-
MOXHOrO BOCCTAHOBIIEHUS B NEPBYIO O4Yepeb X NPOdeCCMOHANbHbIX HABbIKOB U OBNAaAeHUs1 HOBbIMU MNPO-
heccuamum.

4.6.7 KoHTponb kayecTsa ycnyr no oby4eHuIo AeTein-MHBanuaoB HaBbIkaM CamoobCnyXMBaHus, nose-
AeHusl B ObITY U B 0OLLIECTBEHHbIX MECTaX, CAMOKOHTPOMIO, HaBblkaMm OOLLEeHMA U Apyrum chopmam xu3Heae-
ATENbLHOCTU OCYLLECTBNSAIOT NPOBEPKOW, obecneunBaetr nu Bce 910 popmupoBaHue pebeHka Kak NUYHOCTU
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CaMOCTOSATENbHOI, CNOCOGHON 06CNYXUTh cebsl B GbITOBLIX YCNOBUSAX, KYNBTYPHOW M BEXIMBOW, NPEAYyCMO-
TpUTENbHOM K BnaroxxenaTenbHON B OTHOLLEHUN OKPY>KaloOLMX, BHYTPEHHE AUCLUNIIMHUPOBAHHOM.

4.6.8 KauectBo ycnyr no oGy4eHuio poguTtenen, y KOTOpbIX €CTb AETU C OrPAHNYEHHBIMU BO3MOXKHO-
CTAMM, B TOM YuUCne AEeTU-UHBaNUAbl, OCHOBaM peabunutauum KOHTPONUPYIOT NPOBEPKOI CTENeHU BOCCTa-
HOBNEHUs PM3NYECKNX U YMCTBEHHBLIX BO3MOXXHOCTEN AeTeli, UX ajantauumn K oKpyxatollein obcraHoBke, a
TaKke KakK yuTeHbl Npu 06yyeHnn uHAMBUAYyansHble 0COGEHHOCTU AETEN, X XapaKkTep, CTeNeHb OrPaHUYEHUs]
BO3MOXHOCTEN, HU3NYECKOe U NCUXUIECKOE COCTOsIHUE, CTENEHb NOAFOTOBNEHHOCTU POAUTENEI K NpoLeccy
obyueHus.

4.7 KOHTpONb KayecTBa COUNanbHO-TPYAOBbIX YCIyr

4.7.1 KoHTpOnb kavyecTBa ycnyr no OCYLUECTBAEHUIO MEP COLMAnbHON NOAAEPXKKU, NPEAYCMOTPEHHbIX
3aKoHoaaTenbCcTBOM Poccuiickon deaepauuu, NnpoBoAAT NyTEM MPOBEPKM CBOEBPEMEHHOCTM OKa3blBaeMo-
ro coaewcTBUs, €ro coaepkaHus, kKakoBa ero 3PEeKTMBHOCTb B PELLEHMU KOHKPETHbIX NpobneM, cTosimx
nepea rpaxgaHamu, ya0BneTBOPSAET NI OHO UX 3aKOHHbIE 3anpocChl.

4.7.2 KOHTpONb Ka4yecTBa yCcnyr, CBA3aHHbIX C KOHCYNETUPOBAHUEM U COAENCTBUEM B BOMPOCaX Camo-
obecneyeHuns, pasBuTUA CEMENHOTO NpeanPUHUMATENbLCTBA, HAAOMHBIX NPOMbLICAIAX U B APYrMX BONPOCcax
3TOr0 Xapaktepa, OCYLLUEeCTBAAIT NyTeM NPOBEPKUM COCTaBa M COAEPXAHWUA KOHCYNbTaLMW, HACKOMbKO KBa-
nMUUMPOBAHHO M AO0XOAYMBO PA3bACHSAIOT rpaXaaHaMm X npasa U BO3SMOXHOCTHU B MNOSOXUTENbEHOM peLle-
HUM NPoGnEMbI YNy4LLEHUA MaTeprarnbHOrO MOSNOXKEHUs!, KAKOBbI NPAKTUYECKUE Pe3ynbTaTbl TOT0 KOHCYNbLTM-
poBaHus.

4.7.3 KoHTponb KayecTBa ycrnyr no COAEWCTBUIO rPaXAaHaM, XXEnaioWmm HaWTU BPEMEHHYI0 paborTy,
paboTy Ha AOMY UNK B APYIUX OTAENbHbIX YCNOBUAX; OCBOOOXKAEHHBIM U3 MECT NULIEHUNA CBOBOAbI; BexxeH-
LamM U BbIHY>KOEHHbIM NepeceneHuam; CaMmoCTOATENbHO NPOXXUMBAKOLLIUM BbINYCKHUKAM AE€TCKUX 1OMOB, LLKON-
WHTEPHATOB U CneLManu3npoBaHHbIX YYPEXAEHUIA AN HECOBEPLUEHHONETHUX, HY>KAAIOLWUMCS B COLIUanbHON
peabunurtauuu, Beidope npodeccun, MOUCKE U YCTPOMUCTBE HA paboTy, nony4yeHun kBanudukaumm, BpemMeH-
HOW MMM NOCTOSAHHON paboTbl, COOTBETCTBYIOLLEN UX BO3MOXHOCTSIM, NOBLILLEHUM KBanudukaumm, a Take B
NpodeCCMOHanbHOWM OPUEHTaLMM U NOMYYEHUN CreLManbHOCTH, OCYLECTBAAIOT NyTEM NPOBEPKU NEPEYHS U
coaepxaHusa NPOBEAEHHbIX MEPONPUATUN, HACKONbKO CBOEBPEMEHHO U KBanMpuunMpoBaHHO OHU Obinu ocy-
LLECTBMEHbI, B KAKO CTENEHN STO MOMOITO MOMOXUTENBHOMY PELLEHUIO KOHKPETHLIX NPObnem, yaoBneTsopu-
10 3anpockl U NOTPEBHOCT!.

4.7.4 KOHTpOMnb KayecTBa YCryr, CBA3a@HHLIX C KOHCYNbTMPOBAHMEM rpaXkgaH no BOMPOcam TPyaoy-
CTPOICTBA, OCYLLECTBISIOT NMPOBEPKON, HACKOMBKO KBANMMUUMPOBAHHO U AOXOAYMBO Pa3bsICHAIOT rpaxaa-
Ham KX nNpaBa U BO3MOXHOCTU B MOMOXMTENbHOM PeLUEHUM NPoGnembl YIyyLLEHUsS] CBOETO MarepuanbHOro
NOSIOXKEHUS, KAKOBbI NMPaKTUYECKUE PesynbTaThl KOHCYNETUPOBAHUS.

4.7.5 T1pn KOHTPONeE Ka4ecTBa YCryr, CBA3aHHbIX C OCYLLECTBNEHUEM MEPONPUSATUI MO COLMATNBHO-TPY-
[JOBOI aganTauuyM UHBanNMAoB, NPOBEPSAIOT, KAK OPraHM30BaHbI M NPOBEAEHbI MEPONPUATUSA MO NMOUCKY HEOO-
XOAUMbBIX OpraHu3auni u NPeanpPUATHIA U 3aKMIOYEHUIO C HUMU AOFOBOPOB HA TPYAOYCTPOICTBO rpaxkaaH, a
TaKKe No COAEKCTBMIO B TPYAOYCTPOWCTBE Ha paboyne mecta B camo yupexaeHue Unm B co3aaBaembiX Npu
HeM nogpasaeneHnsx, BCeM N HYXKaloLWMMCA B TPYAOYCTPONCTBE NPeAOCTaBeHa Takasi BO3MOXHOCTb, Kak
OLIEHUMBAIOT rpakaaHe Takue ycryru.

4.8 KoHTponb KayecTBa couuanbHO-NpaBoOBbLIX YCIyT

4.8.1 Tpu KOHTPOMe KayecTBa YCIyr, CBA3aHHbIX C KOHCYNLTUPOBAHWEM MO BOMPOCAM NpaB rpaXgaH Ha
coumanbHoe obCcny>xMBaHue W 3aLuTy CBOMX UHTEPECOB, MPOBEPSIOT, B NOMHON N Mepe A0BOASAT A0 KIUEH-
TOB HY>XXHYIO UM MHCpOPMALIMIO M AAET NU OHA YETKOE NPEACTABNEHNE O MOJIOXKEHHBLIX UM MO 3aKOHY Npasax Ha
couuansHoe 06CnyKMBaHMe U 3aLUUTY OT BO3MOXHbIX HapyLLEHWIA 3aKkoHa.

Mpu kOHTpONEe KadYecTBa ycnyr no okasaHWio MOMOLLUM B MNOATOTOBKE U nogade xanob npoBepsitoT, B Ka-
KOW CTEeNeHn 3Ta MOMOLLb CNOCOBCTBYET IOPMANYECKM IPAMOTHOMY U3MOXKEHUIO CYTH Xanob 1 CBoeBpEeMEHHOM
Ux OTNpaBKe agpecartam.

4.8.2 KoHTponb KayecTsa ycnyr no OKasaHW oMoy B OPOPMIEHUN PA3NUYHBIX IOPUANYECKUX O0-
KYMEHTOB (Ha rMony4yeHune nosoXKeHHbIX N0 3aKOHOAAaTENbCTBY MOCOOUIA, NbLIoT, MPEUMYLLECTB M APYTUX COLIM-
anbHbIX BbINNAT, ANA YA0CTOBEPEHUA NMUYHOCTU, TPYAOYCTPOMCTBA, ANA HANPaBNEHUs AeTel B yUpEXaeHUs
CoLManbHOro 0BCNYXMBaHWS, Ha YCbIHOBIIEHME U Apyrue DOpMbl CEMENHOTO BOCMIUTAHUS, Ha peLleHne pas-
MNMYHbIX BONPOCOB COLMAanbHOW peabunuraumu) OCYLLECTBNAIOT NPOBEPKON, B Kakon cteneHn obecneunna
3Ta NOMOLLb YACHEHME KNWEeHTaMW CYTWU MHTEPECYIoLMX UX npobnem, cnocobcTBoOBana puanyecku rpaMmor-
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HOV pa3paboTke M HanpaBMeHUIO B COOTBETCTBYIOLLME MHCTaHUMKU HeoBXoAaMMbIX JOKYMEHTOB, obecneunna
KOHTPOMb 32 UX NPOXOXAEHUEM U NMOMOrNa CBOEBPEMEHHOMY U 0O BLEKTMBHOMY peLLeHUIO NPoGnem knueHTa.

4.8.3 KauecTBO ycnyr no cOAeicTBUIO B NONYYEHUU KMMEHTOM GecnnarHOW NOMOLUM aaBokarta unm no
o6ecneyeHmnio NpeacTaBuTENLCTBOBAHMSA B YCTAHOBINIEHHOM NOPSiAKe B CyAe C Lenbio 3aluThl NPaB U UHTEpe-
COB KOHTPONUPYIOT NPOBEPKOM, B KAKOW Mepe CnocoB6CTBOBANO 3T0 COAENCTBME OKa3aHMIO KBanuuLmpoBaH-
HOW U AEWCTBEHHON IOPUANYECKO 3aLUUTbl U NOMOLUM AN NPUHATUSI 0GLEKTUBHOTO pELLIEHNUS NO €ro BONpocy.

4.8.4 KoHTpornb KayecTsa ycnyr, npeaycMarpuBaloLLMX KOHCYNETUPOBAHUE HACEIEHNA BCEX rpynn U Ka-
TEropuin No coumanbHO-NPaBOBLIM BOMPOCaM (TPaXKAaHCKOE, XXUMULLHOE, TPYAOBOE, NEHCUOHHOE, YTONIOBHOE
3aKOHOAATENbLCTBO, NpaBa MHBANUAOB W AP.), OCYLLECTBMSAIOT NPOBEPKONW, B NOMHOM nu ob6bemMe nony4aior
KNUEHTbI Heobxoaumyto uHdopMauuilo 06 MHTepeCyoLWmnX Ux 3aKkoHax, npaBax U NPaKkTUYECKYI0 NOMOLLb B
NoAroTOBKE M HanpaBneHuu COOTBETCTBYIOLLMM aapecartamM AOKYMEHTOB (3asBNEeHUM, CNPaBoK, Xanob uT. a.),
HeO0BX0AUMBIX AN MONOXUTENLHOMO PeLUeHUs 3aTPOHYTLIX B HUX BOMPOCOB.

4.8.5 lNpu KOHTpONe kadecTBa yCnyr, CBA3aHHbIX C COAENCTBUEM B COXPAHEHMM 3aHMMAEMbIX paHee
Mo AOrOBOPY HalimMa WM apeHbl XWUMbIX NOMELLEHWI B TEYEHUE LLIECTU MECALEB C MOMEHTA MOCTYMNIEHUS B
CTaLMOHapHOE yupexaeHue, NpOBEPSAIOT, B MOMHONM N MEPE 3TO COAENCTBUE 00ECNEUUBAET 3ALLUUTY KNUEHTOB
OT BO3MOXHOWM NOTepM (BCNEACTBME pasnuyHbiX 06CTOATENLCTB) 3aKOHHO NPUHAANEXALLEW UMW MONOXEHHON
UM XUION NNOLWAAK, a TaKkKe HEAOMYLLEHME YLLEMIIEHUS UX 3aKOHHBIX NPaB U UHTEPECOB.

4.8.6 KoHTponb kayecTBa yCnyr, CBA3aHHbIX C COAEWCTBMEM OpraHam OMeku U MOneYUuTenbLCTBa B
YCTPOWCTBE HECOBEPLUEHHONETHMX, HYXOAIOWNXCHA B COLMAnbLHON peabunurauum, Ha yCbIHOBMNEHUE, none-
YeHue, Noj oneky, B NPUEMHYIO CEMbIO, B YYPEXAEHUE COLMAnbHOrO 06CNy)XMBaHUSA, OCYLLECTBISIIOT NPOBEP-
KOW, B KAKOWM CTENEeHU 3TO CoaencTBue o6ecnevnBaeT CBOEBPEMEHHYIO U KBanMMULIMPOBAHHYIO NOATOTOBKY U
0hOpMIEHNE AOKYMEHTOB B JINYHOE AEMO KAXKAOr0 HECOBEPLUEHHONETHETO ([I0KYMEHTOB, NOATBEPXKAAIOLLMX
OTCYTCTBME poauTenen, akta o6 o6cneaoBaHuM YCNOBUI XMU3HM, CIPABKU C MECTA XMUTENbLCTBA O pasmepe
3aHMMaeMoi NnoLaam, ONUCK MMYLLECTBA, OCTABLLETOCs NOCNE CMEPTH poaUTENEN, MEHCUOHHON KHUXKM Ha
JeTell, nony4yarLumx NeHCUIo, CripaBku O Hanu4uuK cecrep, bparbeB U Apyrmx Gnu3kMx poaCTBEHHUKOB, J10-
KYMEHTOB O COCTOSIHMU 30POBbSA, 06 06pa3oBaHuu U Ap.), HEOOXOAUMbIX AN AanbHERLIEro YyCTpOCTBa He-
COBEPLUEHHOETHETO.

4.8.7 Ka4ecTBO yCrnyr no oka3aHuio lopuanyeckon nomMoLLm Unm coaencTBuIO KIMMEHTaM B PELLEHNU BO-
NPOCOB, CBSA3aHHbIX C COLMAnbHOI peabunuraumen, NEHCUOHHbIM 0BecneYeHneM U ApyruMm CouuanbHbIMKU
BbINnaramu, Nofiy4YeHNEM yCTAHOBNEHHbIX 3aKOHOAATENbCTBOM NIbIOT U NPEUMYLLIECTB, 3aluTon u cobmoae-
HWeMm NpaB AeTel Ha BOCNMTaHue U 3a60Ty 0 HUX UMK B PELLEHWUN APYIUX NPABOBbLIX BONPOCOB KOHTPONUPYIOT
NPOBEPKOM, B KAKOW CTENEHU 3TO COAEUCTBME UMW MOMOLLB 06eCnNeYnBaloT Pa3bACHEHUE KIMEHTaAM CYTU U
COCTOSIHUSI UHTEPECYIOLLMX UX NPOoBneM, NOMOraloT onpeaenuTb Npeanonaraemble NyTW UX peLLeHUs U npak-
TUYECKUE MepbI MO PELLEHUIO 3TUX Nnpobnem (coaelicTeue B NOATOTOBKE M HaNpaBNeHUU B COOTBETCTBYIOLLME
MHCTaHLMMN HEOBXOAMMBIX AOKYMEHTOB, NUYHOE oBpaLueHne B ykazaHHble MHCTaHUUKW, €Clu B 3TOM BO3HUKaeT
He06X0AMMOCTb, KOHTPOIb 32 NPOX0XXAEHWEM AOKYMEHTOB U T. A.).

4.8.8 lNpu KOHTPONE KavyecTBa ycnyr, CBA3aHHbIX C OhopMmneHnem npeacTaBneHna B KOMUCCUIO MO ae-
riaMm HeCOBEpLUEHHONETHUX U 3aLLMTe UX NPaB Ha POAUTENEN, YKIOHSAIOLWMXCA OT BOCTIMTAHUA aeTel, 3a60Tbl
06 ux 300pOBbE U pasBUTUM, N 0POPMNEHUEM AOKYMEHTOB HA NULLIEHNE pOAUTENE poauTENbCKUX NPas, Npo-
BEPSIOT, BCE N Marepuarnbl, He0OX0AUMbIE ANA PELLIeHUs BONPOCOB, KACAIOLWMXCS NMPUBMNEYEHUs poauTenei
K OTBETCTBEHHOCTM, 3aLLMThI NPAB U 3aKOHHLIX UHTEPECOB AETEN U UX XUSHEHHOrO YCTPOICTBA, COAepPXaTca
B YKa3aHHbIX J0OKYMEHTaXx.

4.8.9 KoHTponb kayecTBa ycnyr no coaencTBuio B NPUBNEYEHUN K OTBETCTBEHHOCTU BUHOBHUKOB Ce-
MEWHOTO HAaCUMUA HaA AETbMU, XEHLUMHAMK, rpaXkaaHamu NOXMNOro Bo3pacTa U MHBaNMAAaMm OCYLLECTBIISAIOT
NpPOBEPKON, BCE N HeOBX0AUMbIE AOKYMEHTbI NOCTPAAABLUMM KNMEHTAM ANSA NPeACTaBNeHus B CyA NOAro-
TaBnMBanMCb CBOEBPEMEHHO, KakoBa Obina CTeneHb y4acTus I0PUCTOB yYpexaeHus B cyebHbIX npoueccax
B LieNsiX 3alyTbl NpaB NOTEPNEBLUMX U HAKA3aHUA BUHOBHbLIX, KAKOBA CTENEHb BNUMSAAHUS COAENCTBUS HA pe-
LLeHue cyaa.

4.9 KOHTpOnb KayecTBa yCcrnyr B UeNsAx NOBbIWeHN KOMMYHMKaTUBHOIO NOTeHuuana

4.9.1 KoHTponb KayecTsa ycnyr B Lensx NOBbILLIEHWU KOMMYHUKATUBHOMO NOTEHLUMana rpaxxaaH ¢ orpa-
HUYEHUAMU KU3HEEATENLHOCTU OCYLLUECTBNAETCA NPOBEPKON NOMHOTLI M CBOEBPEMEHHOCTU NpeaocTaBne-
HUSA HYXXAAIOLLMMCS TpakaaHam BCEro KoMnnekca ycnyr:

- 00yyeHue uHBanNMAoB (AeTen-uHBaNUAOB) NONL30BAHUIO CPEACTBaAMU yX04a U TEXHUYECKUMU Cpea-
cTBamu peabunuraumu;
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- NpoBeaeHue couuanbHo-peabunUTaunoHHbIX MEPONPUATUI B cihepe coLuanbHOro 06CnyxmBaHus;

- oby4eHune HaBbIkaM NOBeLEHNA B ObITy U OBLLECTBEHHBLIX MECTAX;

- OKkasaHue noMoLuM B 06y4YeHUn HaBblkaM KOMMbIOTEPHON rPaMOTHOCTMU.

4.9.2 KoHTporb Ka4ecTBa ycryr no o6y4yeHuio Nonb30BaHMIO MHBaNMAO0B (AeTEN-MHBanNuaoB) CpeacTBa-
MM yX0Aa U TEXHUYECKUMU CPeACTBaMU peabunutauum OCyLECTBNAIOT NPOBEPKOI, HACKOMBKO Merko, ycneLu-
HO U B NOJIHOM Mepe UCMONbL3YIOT MHBANMUAbI (AETU-UHBANMAbI) NPEAOCTABIEHHbIE UM B PACMOPSXKeHue cpea-
CTBa yx0Aa M TeXHUYECKne cpeacTBa peabunurauyuu.

4.9.3 KOHTpOrnb KayecTBa NPOBEAEHUS COLMANbHO-PeabunUTaLMOHHBIX MEPONPUATUI B cdhepe couu-
anbHOro 00CNYXVMBaHMA, BKIIOYAIOLLUI COLUAnbHO-CPEAOBYI0, COLIMAaNbHO-MCMXONOru4eckyto, counansHo-ne-
Jarormyeckyto, coLuanbHO-KyNnbTYPHYI0 peabunutaumio U counanbHO-ObITOBYIO aaanTaumio, OCyLLECTBAIOT
NPOBEPKOI NMOMHOTLI U CBOEBPEMEHHOCTU NPEAOCTaBAEHHBIX YCNyT, ycTtaHoBNeHHbIX FTOCT P 57760.

4.9.4 KoHTponb KayecTsa ycrnyr no 0b6y4eHuto rpa)xaaH HaBblkam noeeaeHusi B ObITy U 06LLIECTBEHHbIX
MeCTax OCYLLECTBNAIOT NPOBEPKOI BNageHus No pesynbraraMm o0yyeHus1 HaBblkaMu CaMo0BCNy>KUBAHUS, Bbl-
MONMHEHNA SNEeMEHTapPHbIX MOBCEAHEBHbLIX XKM3HEHHbIX Onepavuii (NPUroToBreHne NULLK, yoopka nomeLeHus,
cTupka u wronka 6enbs, yxoa 3a oaexaon u 06yBbio), NpaBUNLHOMY MOBEAEHMIO B 06LLECTBEHHBIX MECTaX,
CaMOKOHTPOMIO U TOMY NOAOGHOMY B COOTBETCTBUM € OOLLENPUHATLIMU HOPMaMK NMOBEAEHUS.

4.9.5 KoHTpornb KayecTBa ycnyr no o6y4eHui0 MHBanuA0B HaBbIKAM KOMMbIOTEPHON PAaMOTHOCTU OCY-
LLECTBNSIETCA NPOBEPKOM 06bema, cocTaBa M CoAepXXaHUsi NPOBEAEHHbLIX MEPONPUATUIN NO O0OY4eHMIO Ha-
BbIKAM KOMIMbIOTEPHON FPAMOTHOCTU, X COOTBETCTBMA YPOBHIO KOMMYHMKATMBHOIO NoTeHuuana uHeanuaa,
npeanonaraemMbix BUAOB KOMMNbIOTEPHOW TEXHUKM U TEXHONMOMMMN, NSTAHMPYEMOI KOMMBIOTEPHON AEATENLHOCTY.

4.9.6 lNpn KOHTpPONE KayecTBa ycnyr B UENAX NOBbILUEHUS KOMMYHMKaruBHOIO NoTeHunana rpaxaaH
C OrpaHUYEHUSIMU XKN3HEAEATENIbHOCTU NPOBEPSIOT TAKKe, B KAKOW CTEMEHM BO3POCHM Y nonydartensa ycnyr
Cnoco6HOCTb, HaBbIK, YMEHUE NEpeAaBaTb NPaBUNLHO CBOU MbICHU, YYBCTBA, SMOLIMU, TakK, YTOObI OHW Obinu
NpaBUNbLHO (0X0AYUBO) NOHSATHI U BOCMPUHATLI APYTMM YENOBEKOM UIU OKPY>XKAIOLLMMU NIOABMM.

4.10 KOHTPOSb KayecTBa CPOYHbIX COLMANbHLIX YCIyr

4.10.1 KOHTpONb Ka4yecTBa CPOYHbIX COLMArnbHbLIX YCIYr OCYLLECTBISETCS NPOBEPKOW CBOEBPEMEHHO-
CTU M MOMNHOTBI NPEAO0CTaBIIEHNS BCErO KOMNNEKca ycnyr:
obecnevyeHne GecnnaTtHbIM ropsuMM NUTaHUEM Unu Habopamu NPOAYKTOB;

- obecneyeHune oaexaoii, o6yBbO U APYruMi NPpeaMETaMmn NEPBOI HEOGX0AUMOCTH;

- COAEeNCTBME B NOMYYEHUU BPEMEHHOTO >KAMOTO MOMELLEHUS;

COAENCTBUE B NONYYEHUN IOPUANYECKON MOMOLLM B LIENAX 3aLUTLI NPaB U 3aKOHHbLIX UHTEPECOB Mony-
yarenemn couuanbHbIX YCNyr;

- CcOAeNCTBME B MOMYYEHUN IKCTPEHHOM MCUMXONOrMYECKON NOMOLUM C NPUBIIEYEHUEM K 3TOW paboTte
NCUXONOroB U CBALLEHHOCNYXUTENEN.

4.10.2 KauyectBo ycnyr no obecnedeHunio 6ecnnaTHbiM ropsduM NUTaHUEM MU Habopamu NpoayKTOB
NPOBEPSAIOT N0 aCCOPTUMEHTY, HOPMaM BblJayu, KANOPUAHOCTU, CAHUTAPHO-TUIMEHUYECKUM HOPMAM, Y4UTbI-
Banochb nnm om3n4eckoe coCTosiHMe nonyyarens ycryr.

4.10.3 Tpu KOHTpOnNe kavyecTBa No 06ecneveHnto oaexaoin, 06yBblo, MOCTENbHLIMU NPUHAANEXHOCTS-
MW, NpegMeTaMu MUYHOW TUTUEHbl U TOMY NOAOBHBIM NPOBEPSIOT, MOMHOCTLIO N YAOBIETBOPEHbLI rpaxaa-
He B 3TUX NpeaMeTax, HacKONbKO OHM COOTBETCTBYIOT BO3pacCTy, (PM3NYECKOMY COCTOAHUIO 0OCNYXUBAEMbIX
rpakaaH.

4.10.4 Tpu KOHTPONE KayecTBa ycnyr B 06ecne4eHny BpeMeHHbIM XUITbIM MOMELLEHMEM MPOBEPSIOT, B
Kakoi Mepe npu pasmeLleHnn yuTeHbl Mor, BO3pacT, Ncuxuveckoe U pusamyeckoe coCTosHME, NCMXOnornye-
cKkasi COBMECTUMOCTb COBMECTHO pa3MeLLaemMblX rpaxaaH, COOTBETCTBME COCTOSHMA U PA3MEPOB XUIbIX NO-
MeLLeHuin TpeboBaHUAM NoXapHO 6e30MacHOCTH, a Takke, Npyu HeoBXoaAUMOCTH, TPEGOBAHUAM AOCTYNHOCTH
Anst UHBaNW0B.

4.10.5 KoHTpOsnb KayecTsa ycnyr no CoAeiCTBUIO B NOMyYEHUN HOPUANYECKON NOMOLLM OCYLLECTBNAIOT
NPOBEpPKOiA, B NOMHOM N 06beme NONy4nnu rpaxkgaHe HeobxoauMYH MHEpOPMAaLMIO MO MHTEPECYIOLLMM UX
npobnemMam u NpakTUYECKYIO NOMOLLL B NOATOTOBKE W HanpaBrneHn COOTBETCTBYIOLLMM agpecaram AOKYMEH-
TOB (3anBneHNi, CNpaBoK, 3anpoCoB, Xanob u T. 4.), HeoBXoAUMbIX AN NONOXUTENBHOMO PeLleHUs 3aTPOHY-
TbIX B HUX BONPOCOB.

4.10.6 KoHTpOnb KayecTBa ycnyr no COAENCTBUIO B NONYyYEHUN SMEKTPOHHOM NCUXONOrnMYecKom nomo-
wy (B TOM umcrie no TenedoHy) OCyLLEeCTBAOT NPOBEPKOM, 0becrneunBaeT nu ata NoMoLLb 6e3oTnararenbHoe
KOHCYNbTUPOBaHWE rpaXaaHuHa No WHTEpecylLwyM ero npobneMam Ans COAencTBMA B MOBunusaumm ero
JYXOBHbIX, (PM3NYECKUX, MHTENMEKTYanbHbIX PECYPCOB ANA BbIXOAA U3 KPUSUCHON CUTYaLIUN.



FOCT P 52496—2019

Bubnuorpadusa
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Kniouesble criosa: couuanbHOE OBCIYXMBaHWE HACENeHus, counManbHble YCryru MHBanuaam, couuansHo-
ObITOBbLIE YCNYrH, COLMANbHO-MEAULIMHCKUE YCIYTU, COLMANbHO-NCUXONOTMYECKUe yCnyru, couuansHo-neaa-
rorm4eckue ycryru, CoLmanbHO-3KOHOMUYECKME YCIYTH, COLManbHO-NPaBOBLIE YCMyrU, colmanbHas Gesonac-
HOCTb MUHBaNMAoB
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