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MpeaucnoBue

1 PASBPABOTAH ®deaepanbHbiM rocyaapCcTBeHHbIM OI0MKETHBIM yupexaeHuem «Poccuiickaa rocyaap-
CTBEHHasa 6ubnuoteka», deaepanbHbIM roCyAapCTBEHHbLIM OIOMXKETHLIM yYpexaeHnem «Poccuinckasa Hauu-
oHarnbHaa 6Gubnuoteka», deaepanbHbIM rOCYAaPCTBEHHLIM BGIOAKETHBIM YupexxaeHnem «lpesngeHTckas
6ubnuoreka uMm. B.H. EnbumHa», degepanbHbiM rocyaapcTBEHHbIM BIOMXETHBIM yupexxaeHuem «locyaap-
CTBEHHas nybnuyHas HaydyHO-TEXHUYeckas Gubnuoteka Poccuu», PeaepanbHbIM rocyaapCTBEHHbIM Groa-
JKETHBIM y4pexaeHneM Hayku «Bubnuoteka no ectecTBeHHbIM Haykam POCCUIACKOW akagemuu Hayky, de-
JepanbHbIM rocyaapCcTBEHHbIM GHOMKETHLIM yupexaeHneM Boiciero obpasosaHus «CaHkT—IleTepbyprekuii
rocyaapCTBEHHbIN MHCTUTYT KYNbTYPbI»

2 BHECEH TexHu4eckum komuTeTom no ctangaptusauumn TK 191 «Hay4Ho-TexHuueckas nidopmaums,
O1BnuoTeYyHoe U n3aaTenbCcKkoe Aeno»

3 YTBEPX/EH W BBEAEH B JENCTBWE Mpukasom deaepansHOro areHTCTaa N0 TEXHUYECKOMY pe-
rynupoBaHuio u metponorum ot 30 HosabpsA 2018 r. Ne 1044-cT

4 BBEJIEH BINEPBbIE

lMpasuna npumeHeHus Hacmosweao cmaHdapma ycmaHosneHb! 8 cmampe 26 GedepanbHo20 3aKoHa om
29 uoHs 2015 2. Ne 162-®3 «O cmaHOapmu3sayuu e Pocculickoli ®edepayuu». ViHpopmayus 06 USMEHEeHUAX K
Hacmosiwemy cmaHOapmy nybnuxKyemcsi 8 exxee00HOM (110 cocmosHuUKo Ha 1 sitHeapst mekyuiezo eoda) uHegpopma-
UUOHHOM yKaszamene «HauyuoHansHble cmaH0apmbly, a oguyuanbHbil mexkem usMeHeRull U npaeok — e exe-
MeCs14HOM UHGbOpMaULUOHHOM yKka3amene «HayuonanbHble cmaHlapmbi». B criyyae nepecmompa (3ameHbl) wiu
OomMeHbl Hacmoswez2o cmanfapma coomeememaeyioujee yeedomreHue bydem orybnukosaHo e bnuxaliwem
8blI1yCKe eXXeMEeCA4YHO20 UHHOPMAaUUOHHO20 yKka3zamens «HayuoHanbHbie cmaHdapmbly. Coomeemcmeyrouwast
uHghopmayus, yeedomeHue u MmeKcmbl pasMewaomes makxe 8 UHGopMayuoHHOU cucmeme 0buiez0 nosnb30-
8aHus — Ha oghuyuanbHoM calime dedepanbHo20 azeHmemea nNo MEexXHUYECKOMyY peaysiupoeaHuio U Memporno-
2uu e cemu VlHmepHem (www.gost.ru)

© CrangaptuHdopmM, ochopmnerue, 2018

Hacroawmi ctaHaapt He MOXET ObiTb MOMHOCTbLIO UMK YaCTUYHO BOCMPOU3BEAEH, TUPAKUPOBAH U pac-
NPOCTPaHEeH B KayecTse ohuUManbHoro nsganus 6es paspewieHms degepanbHoro areHTCTBa no TEXHUYECKO-
My PerynmpoBaHu1IO M METPOTIOTUK
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BBeneHue

YCTaHOBMEHHbIE B HACTOSILLEM CTaHAApPTE TEPMUHBI PACMONOXEHbI B CUCTEMATU3MPOBAHHOM NOpsiAKe,
OoTpaxkaloLeM cucteMmy MoHsATUN B ob6nactu 6ubnuoredHo-uHOpMaLMOHHOTO o6cnyxuBaHus. [na Kaxaoro
NOHATUA YCTAHOBMNEH OAWH CTAHAAPTU3OBAHHbIA TEPMUH.

HepekoMeHayeMble K NPUMEHEHUIO TEPMUHBLI-CUHOHUMBI MPUBEAEHBI B KPYrNbIX CkOOKax nocne CraH-
[apTU30BaHHOIO TEpMUHA U 0603HAYEHbI NOMETON «HpK». TepMUHBLI-CUHOHUMBI 6e3 nomeTsl «Hpk» npuBeae-
Hbl B KQ4ECTBE CNPaBOYHbIX aHHbIX B KPYTIbIX CKOOKax nocne TePMUHOB U HE ABNAIOTCA CTaHAAPTU30BaHHbI-
MK. 3aKnOYeHHas B Kpyrrble CKOOKM YacTb TEPMUHA MOXET ObITb ONyLLEeHa nNpu UCNOMb30BaHUN TEPMUHA B
AOKYMEHTax No craHaapTusauum.

B andaBuTHOM yka3arene Ha pyCCKOM fi3blke AaHHble TEPMUHbI CUCTEMATU3NPOBaHbI B andaBUTHOM
nopsiake no ONOPHbLIM CNIOBaM CIIOBOCOYETaHUS UMW 06beAMHEHbI HA OCHOBE CMbICNIOBOM OBLLHOCTU C yKasa-
HWeM HOMepa CTaTbMy.

Momerta, ykasbiBaoLasa Ha 06nacTb NPUMEHEHUS MHOTO3HA4YHOIO TEPMUHA, MPUBEAEHA B KPYIbIX CKOG-
Kax CBETNbIM LUpUTOM nocne TepmMuHa. NMoMeTa He ABNSETCA YacTbio TEPMUHA.

MpuBeaeHHbIE onNpeaeneHnsa MOXHO, Npu HeoBXoaUMOCTH, U3MEHATb, BBOASA B HUX NMPOU3BOAHLIE MPU-
3HaKK, packpbiBasg 3HAYEHUS NCMOMb3yEMbIX B HUX TEPMUHOB, yKa3sbiBas 00beKTbI, BXoasAwme B 06bem onpe-
AenaeMoro noHATUSA. MI3MeHeHnsa He AOMmKHbI HapyLlate 00beM U cogepXaHue NOHATUW, ONpPeaerneHHbIX B
HacTosiLLeM cTaHaapTe.

B CTaHaapTe npuBeaeHbl NHOA3bIMHbIE 3KBMBaANEHTbl CTAHAAPTU30BAHHLIX TEPMWUHOB Ha AHIMUINCKOM
A3bIKE.

CTaHAapTM30BaHHbIE TEPMUHBLI HAaBPaHbl NONYXMPHBLIM LWPUTOM, UX KpaTkue OpMbl, NPEACTaBIEH-
Hble ab6peBnaTypoi, — CBETIbIM, CUHOHUMbl — KYPCUBOM.
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HALUWOHANBbHBIN CTAHOAPT POCCUNCKOW SGEAEPALUUMNU

Cucrema CTaHAApTOB MO MHpopMmauuu, GUGNNOTEYHOMY M U3AATENBLCKOMY Aeny
BUBJIMOTEYHO-UH®OPMALIMOHHOE OBCNY>KUBAHUE

TepMuHbI U onpeaeneHus

System of standards on information, librarianship and publishing.
Library and information service. Terms and definitions

Aara BBeaeHusa — 2019—07—01

1 O6bnacTb NnpuMmeHeHust

Hacrosilmii craHaapt yCTaHaBNMBAET TEPMUHBI U ONpeAeneHnsa NOHATUI B obnactu 6ubnuoTe4Ho-uH-
hOpMaLIMOHHOTO 00CNY>XUBAHUSA KaK OAHOTO U3 BMAOB BUONUOTEHYHO-MH(POPMALIMOHHOW AEATENLHOCTH.
TepMUHbI, YCTAHOBINEHHbIE HACTOALLMM CTaHAAPTOM, PEKOMEHAYIOTCA ANA NPUMEHEHUA BO BCEX BUAAX
AOKYMEeHTauuu u nureparypbl N0 UHOPMALMOHHOM, BUONUOTEYHON U U3AaTENLCKOW AEATENLHOCTU, BXOAS-
LmMX B chepy AencTeusa paboT no ctaHaapTM3auum u(unu) UCNonb3yowWwmnx pe3ynetaTbl 3TuX pador.
CraHpaprt npegHa3HayeH ans oubnuortek u cny6 HayyHOn uHdopmauum.

2 HopMmaTtuBHbIE CCbISIKU

B HacTosLeM cTaHaapTe UCNONb3oBaHa HOPMATUBHAA CCbINIKA HA CNieayoLwWwmii CTaHaapT:
MOCT P 7.0.94—2015 Cucrema craHgapTos no nHgpopmauummu, GubnuoTe4Homy 1 u3gaTenLckoMy aeny.
KomMnnektoBaHue GMGNUOTEKU AOKYMEHTaMU. TepMUHbI U onpeaeneHus

MpumMeyaHue —Ipu NONb30BaHMM HACTOSAILLUM CTaHAAPTOM Lienecoobpa3Ho NPoBepUTL AeWCTBUE CCbITOUHBIX
CTaHAapToB B MHGOPMaLMOHHOW cucTeMe obLLero nNonb3oBaHWs Ha ocuuuansHoM caifte defepanbHoOro areHTcTBa no
TEXHUYECKOMY PerynmpoBaHuio U METPOIOTUU B cdepe CTaHAapT3aLum B ceT MHTEpHET UK NO eXerogHoMYy MH(opMa-
LIMOHHOMY yka3aTento «HaLuoHanbHble cTaHAapThi», KOTOPLIA onyGnuKoBaH No COCTOSIHUIO Ha 1 SHBApA TeKyLWero roaa,
U MO BbINYCKaM eXeMecsiYHOro MHOpMaLMOHHOIO yKasaTensi « HauuoHanbHble cTaHgapThi» 3a Tekywuii roa. Ecnu same-
HEH CChINTOYHLIA CTaHAapT, Ha KOTOpLIN faHa HeflaTupoBaHHast CChIfiKa, TO PEKOMEHAYETCS UCNONb30BaTh AENUCTBYIOLLYHO
BEPCUIO 3TOr0 CTaH4apTa C y4eTOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO U3MEHEHUI. ECNK 3aMeHeH CCbINOYHLIN CTaHAapT,
Ha KOTOpLI/ AiaHa AaTMpoBaHHast CChifiKa, TO PEKOMEHZYETCS UCTNONb30BaTh BEPCUIO 3TOMO CTaHAapTa € YKasaHHbIM Bbilue
roaoM yTBepxAEeHUs (NpuHATUSA). ECnn nocrne yTBepXKAeHUSI HACTOSILLIEro CTaHAapTa B CCbINOYHLIA CTAHAAPT, Ha KOTOpbIi
JaHa faTUpOBaHHas CChiNKa, BHECEHO U3MEHEHMWe, 3aTparvBatoLiee NonoXeHue, Ha KOTOpoe faHa ccbifika, To 3To Nno-
rOXeHWe peKoMeHIYyeTCsl MPUMEHATL 6e3 yyeTa JaHHOro U3MeHeHUs. ECnu ccbiNoYHbIi cTaHaapT 0TMeHeH 6e3s 3aMeHbl,
TO MONOXEHWUE, B KOTOPOM JjaHa CChlfika Ha HEro, PeKOMeHAYETCA NPUMEHSATL B YacTuW, He 3aTparusatoLeil STy CCbIIKY.

3 TepMmuHbI U onpeaeneHusn

3.1 O6uue noHATUA

3.1.1 6mbnuoreyHo-uHdopMaumonHoe obcrnyxuBaHue (6ubnuomevHoe library and information
obcnyxueaHue) (Hpk: paboma ¢ yumamensamu): Bug 6ubnuoreyHo-uHdopmauu- service (process)
OHHOW AEATeNIbHOCTU, HanpaBfeHHbIN HA YAOBMNETBOPEHUE UH(POPMALMOHHBIX
M COUManbHO-KYNLTYPHbLIX NOTPEeBHOCTEN MONnb3oBaTenen nNocpeacTsoM npeao-

CTaBneHUs pasnuuHbiX popM BUBNMOTEUHO-MHDOPMALIMOHHBIX YCIYT.

Usnanue ocpuumnanbHoe
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MpumeyvaHune — BubnmoreqHo-uHopmMaLmoHHoe obcnyxusaHne — pasHo-
BWAHOCTb UH(POPMALIMOHHOrO 0BCMYXUBAHUA, OCYLLECTBIISIEMOrO PasNUYHbLIMUA y4pexae-
HUAMM (BUBNMoTekaMu, apxuBaMu, My3esiMmn, opraHaMmi Hay4Hoi WHdopmaLum).

3.1.2 6ubnuoreuyHo-uHdopmaunoHHan ycnyra (bubnuomeyHas ycriyaa):
Pesynsrat 6u6nnoTe4HO-MHGOPMaLMOHHOTO 00CNY>XMBaHUSA, YAOBNETBOPSIOLLMIA
onpeserneHHyl0 MHGhOPMALMOHHYIO MMM COLMANbHO-KYNBTYPHYIO NOTPeBHOCTL
nonb30Barens.

3.1.2.1 anekTpoHHaa ycnyra (6ubnuomeyHo-uHphOPMaUUOHHasa Iek-
mpoHHas ycnyea). Ycnyra, npefoctaensemMas nocpefctsoM WHMOPMAaLUMOHHO-
KOMMYHUKaLMOHHbLIX TEXHOMOTWIA C NIOKanbHbIX CEPBEPOB UMK Yepes CETU.

3.1.3 Bua 6ubnuotevyHO-MHPOPMaALMOHHOIO Oo6CnyxuBaHua: Karero-
pusi GUBNUOTEUHO-MHCOPMALIMOHHOTO 06CHYXUBaHUS, BbiAeNeHHaa no onpeae-
NeHHOMY NpU3HaKy (HanpuMep, Mo KaTeropuu nornb3oBarenei, MecTy peanusa-
uun, Buay ycnyr).

3.1.4 Bup 6MGNMoTeyHo-uHpopMaumMoHHbIX yenyr: Kateropus 6ubnmo-
TEYHO-MHDOPMALIMOHHbLIX YCIYT, BbiAeNeHHas No onpeaeneHHOMY npu3Haky (Ha-
npumep, 00bLEKTY, NPeAOoCTaBNAEeMOMY NOMb30BATENIO).

3.1.5 undpopmaumoHHas rpaMoTHOCTbL: CnOCOGHOCTL pacno3HaeaTh No-
TpeGHOCTL B MHpOpMaLmK, MAEHTMDUUMPOBATL, U3BNEKATb, OLEHMBATL U 3d-
hbeKTUBHO MCNONbL30BaTb MHAOPMALMIO.

MpnuMeyvyaHUe — YCNOBHbLIA CUHOHUM: MHCOPMALIMOHHAA KyNbTypa

3.1.6 kayecTBO GUGNUOTEYHO-MHOPMALMOHHONM yenyru: CTeneHb NONHO-
Tbl, ONEPaTUBHOCTU, TOMHOCTU U YA06CTBa NPEAOCTaBNEHUS YCAYrW NONb30BaTENIO.

3.1.7 metoaobl 6UGNMOTEYHO-MHPOPMALIMOHHOTO 06GCnyXuBauua: Co-
BOKYNHOCTb CNOCOBOB, NMpasum, NPUEeMoB No peanusauum GubnnMoTevHo-uHOP-
MaLMOHHOTO OOCYXXUBaHUS.

3.1.8 opraHusaunoHHaa CTpykTtypa 6Mbnuore4Ho-mHPOpPMaLmMoOHHOro
obcnykuBaHua: Cuctema nogpasgeneHuil, NyHKToB obcnyxusaHus, obecneyu-
BaKOLUX NOMy4YeHue nonb3oparenemMm 6ubnuMoTe4Ho-MHGpOPMAaLMOHHBIX YCNYT.

3.1.9 oTkas: HeynoBneTBOpPEHHbIM 3anpoC NONb3oBaTenst Ha ycnyru no
npocunto Gubnuoreku.

3.1.10 noapgepxka yreHus: [oBbiLIEHNE CTaTyCca UTEHUsi, CO3haHue MO-
TUBAUUK K YTEHUIO, COAENCTBUE Pa3BUTUIO ¥ NONb3oBaTene MHOPMaLMOHHON
rPaMOTHOCTU M KOMMETEHTHOCTU, YMTaTeNbCKOW aKTUBHOCTM MOCPEACTBOM 6u-
6GnMoTE4YHO-UHPOPMALMOHHOIO 06CTYXXMBAHUA.

3.1.11 TexHonorua 6uénuoTeyHo-MHGPOPMALMOHHOro o6cnyxuBaHus: Co-
BOKYMHOCTb NPOLIECCOB NO NPeAO0CTaBRNEHUI0 6MBNMOTEYHO-MHPOPMALIMOHHBIX YCITYT.

3.1.12 c¢opma 6GUGNMOTEYHO-MH(POPMALUOHHON ycnyru: BHyTpeHHee
CTpOeHue ycnyru, BknoyatoLlee obbekT, cnocot u/unm ycrnosus ee npegocras-
neHuA U aaioLlee 0CHOBaHUE Ansi HAMMEHOBAHUA YCNYrM (Hanpumep, BLICTABKA,
KOHCYnbTauusA, Be4ep BCTPEUH, Bbifava JOKYMEHTOB).

3.1.13 3achpeKTUBHOCTL OUONUOTEYHO-MHPOPMALIMOHHON ycnyru: Pe-
3yNbLTaTUBHOCTb OUBNNOTEYHO-UHDOPMALMOHHON YCINYIM OTHOCUTENBLHO 3arpar
Ha ee OCyLLeCTBNEHNE.

3.2 Nonb3oBaTtenu

3.2.1 uHdpopmaunoHHan NOTPEOHOCTb NONb30BaTENA (YumamernbcKas
nompebHocmp): OCo3HaHHast He06X0AUMOCTbL B 3HAHUM, TpebyemMoM Ans pelle-
HUSA Hay4HON, y4eOHOMN, COLManbHO-KYNLTYPHOW WNKM NPAKTUYECKOW 3aaaquu, Ans
camoo6pa3oBaHMAa UNW YAOBNETBOPEHUS IMYHOTO UHTEpeca.

3.2.2 UHPOPMaALUMOHHBIN 3anpoc: BoipaxkeHHas HA eCTECTBEHHOM SA3blKe
nHOPMAaLUOHHAA NOTPeOHOCTb, NpeacTaBneHHas B Buae TpeboBaHMs NOrb30-
BaTens Ha npeaocTasneHne oubNMOTeYHO-UHAPOPMALIMOHHON YCIYTU.

3.2.3 nonb3oBarenb: duanyeckoe UM Ipuanyeckoe nuuo, UCMOsb3ylo-
wee MHGPacTpykTypy, yCnyrm, nHPOpMaLUUOHHbIE peCypChl, npeanaraemble ou-
OnMoTEKON.
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MpumeyaHusn

1 Yuratens 6ubnuoteku — duandeckoe nuLo, noneayolleeca ycnyramm 6ubnuo-
TeKU U ee BHECTALMOHAPHLIX NOoApasAeneHuid.

2 ABGoHeHT bubnuotekn — usndeckoe Unu ropuauyeckoe NULO, nonb3yolleecs
ycnyramu MexounbnuotedHoro aboHeMeHTa, MeXayHapofHOro MexombnuotedHoro aboHe-
MEHTa, 3a04HOro aboHeMeHTa, ANEeKTPOHHOW AocTaBku JokyMmeHToB, UPU, [IOP.

3 MNoceTutens MeponpuATUA — U3nYeckoe nuuo, NpuHMMaroLee yyactue B 6u-
6NUOTEHHOM MEpPONPUATUU N 3aPErUCTPUPOBAHHOE B YCTAHOBMNEHHBLIX GUbnmoTtekoii dop-
Max y4eTa.

3.2.3.1 BHewHMiA NONb3oBaTenb: Monb3oBaTenb, KOTOPLIA HE NpUHaANe-
YUT K KaTEropum nonb3osarenei, 06cnyXmBaembiX KOHKPETHONW GMBNMoTeKoi.

3.2.3.2 3apermcTpupoBaHHbIN Nonb3oBaTtesnb: [10Nb30BaTenNb, BKIIOYEH-
HbIli B Kateropuio o6cny>xmBaemMbix nuy B 6uGNMOTEKE C NPUCBOEHUEM UAEHTU-
dumkaropa.

3.2.3.3 kaTeropua nonb3oBarenen: pynna nonb3osarenei Gubnmorteku,
BblAENseMas no onpeaeneHHoMy Npu3sHaKy.

MpumMeyaHune —pusHakoM KkaTeropuu nonbaosarenieil MoXeT 6bITb, Hanpu-
Mep, BO3pacT, couuanbHoe NonoxeHune, npodeccus, UHPOpMaLUUoHHbIe NOTPEGHOCTY.

3.2.3.4 konneKTUBHbIN Nonb3oBaTenb: KOpuanyeckoe NULO, UCTOSb3YIO-
Lee ycnyru, MUHpOpMaLMOHHbIE peCcypCbl, MHPACTPYKTYpY OMONUOTEKM HA OC-
HOBaHWKU 4OroBOpPOB.

3.2.3.5 KOHeYHbIM Nonb3oBaTenb: Monb3oBaTenb, NONyYaloLMA YCNyru
ANA yaOBNeTBOPEHUSA CBOMX COBCTBEHHbIX MUHPOPMALIMOHHbIX NOTPebHOoCTeN.

3.2.3.6 He3aperncTpMpoBaHHbIN NONb30BaTeNb: Mofnb30BaTenb, UCNOJb-
3yowmn yenyru 6ubnuoteku, He Tpebyiowme peructpauumn (naeHtudukauun).

3.2.3.7 noTeHUManbHbIA Nonb3oBaTenb: PU3nM4EecKoe Unu IpPUINYECcKoe
nMUO, NPUHAANEXaLLEee K KaTEropum BO3MOXHbIX MONb3oBaTenei bubnmorexu.

3.2.3.8 npoMexyTOUHbIN Nosib3oBaTeNb: PU3NYECKOE UMK OPUANYECKOE
nMuo, ucnonb3yloLee AaHHbIE UMM MHAOPMAaLUIO HE ANS YAOBNETBOPEHUA CO6-
CTBEHHbBIX MHPOPMALMOHHBIX NOTPEBHOCTEN, a C Lefblo OKkasaHWsi MOMOLUM Ko-
HEYHOMY MOSIb30BATENIO.

3.2.3.9 ypaneHHbIV nonb3oBaTtenb: [onb3oBaTent, MCNONb3YOLWKIA yaa-
NEHHbIA (QMCTaHUMOHHBIN) AOCTYN K MHADOPMAaLMOHHLIM pecypcam.

3.2.4 nonb3oBarenbckui naponbk: Cnoeo, koa unu Habop CMMBONOB, UC-
nonb3yembiX ANst MaeHTUdMKaLum nonb3oBaTens W NonyvyeHuss 4OCTyna K KOH-
KPETHOW MHPOPMAaLMOHHOW CUCTEME.

3.2.5 noceweHue: 3adpUKCUPOBAHHBIN NpUxod PU3MYECKOro nuua B no-
MeLleHne 6ubnnmoTekn, ee BHECTaLMOHAPHOE NoapasaeneHue unu obpalleHue B
OuBNUOTEKY B PEXNME YAANEHHOTO (AUCTAHLMOHHOIO) A0CTyna.

3.2.5.1 BupTyanbHoe noceiweHue: ObpalleHne yaaneHHoro nonb3osare-
na k Beb-caiTy Gubnuorteku.

3.2.6 uenesaa ayauropusa: BoiaeneHHasn ansa oCyLLeCcTBNEHUs cneynarnb-
HOro o6Cny>kKMBaHNsA KaTeropusl Nonb3oBaTenein.

3.2.7 yntatenbckuit SuneTt (UdeHMughuKayuoOHHas Kapma ronb3oeame-
n19): JOKYMeHT, cogepalumii naeHTUPUKaLMOHHbIE AAHHbIE, KOTOPbLIE NPUCBOE-
Hbl NOMbL30BATENIO B MPOLIECCE PErUCTPaLUH.

3.3 Bugbl 6u6nnoTe4Ho-mHHOpPMaLIMOHHOIO 06CITYXKUBAHUA

BubnunoreyHo-uHdopmaLUMOHHOE 06CYXKUBaHME NO KATEFOPUN
nonb3oBatenen

3.3.1 rpynnoBoe ooGcnyxuBaHue: [lpegocraBneHne GUBNUOTEYHO-UH-
opMaLMOHHBIX yCnyr onpeaeneHHon KaTeropum nonb3oBaTenei.

3.3.2 unauBnayansHoe o6cnyxuBaHue: MNMpeaocrasneHune GUGNMOTEYHO-
MHAOPMAaLMOHHBIX YCNyTr OTAENBHOMY MONb30BATENIO.

3.3.3 maccoBoe o6cnyxuBaHue: MNpeaocraeneHme GubNMOTe4YHo-MHop-
MaLMOHHBIX YCIyT LUMPOKOMY KPYry nofb3oBaTenein.
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3.3.4 npuoputeTHOe obcnyxuBaHue; MpegoctaBneHne GUONNOTEYHO-UH-
hOpMaLMOHHBIX YCIYr Lienesoi ayauTopuu.

BubnuoreyHo-MHpopMaLUOHHOE 06CNyKUBaHMEe NO BUOY
npenocTaBnfAeMbIX yCnyr

3.3.5 oubnuorpadunyeckoe o6enyxusanue: [MpegocraesneHue Gubnuo-
rpadnyeckoi MHpopMaLMmM NONb30BaTENAM.

3.3.5.1 oubnuorpacdumyeckoe uHpopmuposanme: lNMpegocrasneHne ou-
Gnuorpacuyeckon MHopMaLm B COOTBETCTBUKN C JONTOBPEMEHHO AEUCTBYIO-
MMM 3anpocamMu nonb3oBaTenei.

3.3.5.2 cnpaBo4Ho-6uGnuorpacuyeckoe oéenyxusanue: Npenocras-
neHue dubnuorpaduuecknx cnpaBok B COOTBETCTBUMU C Pa3OBbIMKU 3anpocamm
nonb3oBarenein.

3.3.6 BbICTaBOYHOE OGCNyXuBaHWe: YOOBNETBOPEHME UHGOPMALUOH-
HbIX U COLMANbHO-KYNETYPHBIX NOTPEGHOCTEN Nonb3oBaTenei NoCPeACTBOM Op-
raHu3auun BbICTABOK (B NOMELLEHUM BUONMOTEKMU, BUPTYanbHbIX, BbI€3AHbIX).

3.3.7 pokymeHTHOe obGcnyxuBaHue: [pefocTaBrneHne nonb3oBaTensaM
JOKYMEHTOB (a Taloke UX KOnui) He3aBMCMMO OT BUa MarepuarnbLHOro HOCUTENA,
Ha KOTOpOM 3adpuKkCMpoBaHa uHopMaLus.

3.3.8 KynbTypHO-NpOCBEeTUTENBLCKOE O6GCHyXuBaHue: MpegocraBnexune
ycnyr, o6ecneynBaroLLMx OpraHM3aLuio UHTENNEKTYarnbsHOro U KynbTypHOro 4ocy-
ra, NPoCBeLLeHnsA 1 caMoobpa3zoBaHMA PasnNUYHbIM KareropusiM Norib3oBarenen.

3.3.9 obyuyeHue nonb3oBarenein: MNpegocTaBneHne ycnyr, HanpaBneHHbIX
Ha nony4eHue 3HaHW 1 HaBbIKOB, COAENCTBYIOLLIMX 3PMDEKTUBHOMY NOUCKY U UC-
NONb30BaHUIO UCTOMHUKOB MHAOPMAaLMK, NOBbILLEHWIO UHCPOPMALIMOHHOW FPaMoT-
HOCTU (Hanpumep, BUBNNOTEUYHBIX YPOKOB, GUONUOTEYHbIX 3aHATHIA, BUKTOPUH).

3.3.10 cnpaBouyHoe oGcmnyxuBaHue: [peaocTaBneHne nonb3oBaTensaMm
KOHCynbTauun, ubnuorpadudeckux, hakrorpamueckux cnpaBok B COOTBET-
CTBUM C UX PA30BLIMU 3aNPOCaAMMU.

BubnuoreyHo-uHgopmauMoHHoOe 06CnyXKuBaHme B 3aBUCUMOCTHN OT
MecTa npeaocTaBneHus ycnyr

3.3.11 BHecTauumoHapHoe o6cnyxuBaHue: [peaocraBneHue nonb3oBa-
TensM GubnuoTe4HO-MHMOPMALIMOHHbLIX YCNYr BHE CTAUMOHAPHOU GubnuoTtekn ¢
Lienbio NpubnmkeHns kK Mecty paboTbl, y4ebbl U MECTOXMTENbCTBA HaceneHusl.

MpuMedyaHue — OcywecTBNAETCA, HanpUMep, NOCPEACTBOM OMBNUOTEUHBIX
NYHKTOB, NepeABUXHBLIX BUBNMOTEK, 3a0HHOro aboHeMeHTa.

3.3.12 gucTtaHUMOHHOE O6CRnyXuBaHue (supmyarsibHoe ObCIyKueaHue):
MpepocTaBneHne GUGNMOTEYHO-UHOPMALMOHHBIX YCIYr NOCPEACTBOM MHOP-
MaLIMOHHO-KOMMYHUKALMOHHBIX TexHonorun 6e3 006a3aTenbHOr0 NpUCYTCTBUSA
nonb3osareneii B 6ubnuoteke nnu ee BHECTaLUMOHAPHOM NOAPA3AENEHUN.

3.3.12.1 o6cnyxkuBaHue 4yepes caut 6ubnuoreku: AuctaHuMoHHoe 06-
CnyuBaHue, npeaocTaBnAloLLEe NOMb30BATENO BO3MOXHOCTL NONyyYeHusi Ou-
6GnnoTevHo-MHGOPMALMOHHBLIX YCRyr 4Yepe3 cauT OubnuoTekn unm Ha aapec
9NEKTPOHHON NOYThI NONb30BATENSA.

3.3.12.2 o6cnyxuBaHue yepe3 coumarnbHyl ceTb: JUCTaHUMOHHOE 00-
Cry>XXuBaHue, NpeaocTaBnsaioLlee MoSb30BATENO BO3MOXHOCTb CBSI3bIBATLCA C
ApYrMMU rMuaMu G Lenblo 06LIeHns, COBMECTHON paboTbl U/MNKU COBMECTHOTO
Ncnonb3oBaHns MHAPOPMAaLMOHHBLIX PECYPCOB NPU NocpesHuYecTBe GubnuoTeku.

3.3.13 ctaunmoHapHoe o6cnyxuBaHue: [pegocTaBNeHNE Nonb3oBaTensam
61BNMOTEYHO-NHDPOPMALIMOHHBIX YCNYT B NOMELLEHUAX BUBnuoTeku.

3.3.13.1 aboHeMeHTHOe o6cnyxuBaHue: MpenocTaBneHe nonb3oBare-
nam 6MbnuoTeyHo-MHEOPMALIMOHHBIX YCIyr NO0 aBoOHEMEHTY, No 3a04HOMY abo-
HEMEHTY, N0 MeXBUBNUOTEYHOMY aBOHEMEHTY, N0 MEXAYHAPOAHOMY MeXOUONK-
O0TEYHOMY abOHEMEHTY.

3.3.13.2 o6¢cnyxxuBaHue B yMTanbHOM 3ane: [pegocrasneHue nonb30Ba-
TensaMm 6ubnuoTeuHo-UHGOPMAaLMOHHBIX YCIYT, Npeanonaraiowmx paboTy B cne-
unansHOM nomMeLleHun GubnuoTeku.
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3.4 BubnmoreyHo-uHopMaLMOHHbIE YCRYTU

3.4.1 aGOHeMeHT: bubnmoTeyHo-nHOPMaLMOHHAA YCnyra, npeaycmarpiu-
BalLlas BblAavyy AOKYMEHTOB BO BPEMEHHOE MONb30BaHWe BHe BuGnuoTteku Ha
onpeaeneHHbIn CPok.

3.4.1.1 3ao4Hblit aboHemeHT: PopMa aboHemeHTa, npeafocTaBnsoLLan
BO3MOXHOCTb MONyYEHUS MOMb30BATENSIMU AOKYMEHTOB (MX (PparMeHTOB) Ha
PasnMYHbIX HOCUTENAX MHOPMALMK NYTEM NEPECHINKKU NO MOYTE.

3.4.1.2 mexbnbnuoreyHbini aboHemeHnT; MBA: dopma aboHeMeHTa, OC-
HOBaHHas Ha B3aMMHOM MCMOSb30BaHUN JOKYMEHTOB U3 (hOHAOB PasnUYHbIX 6u-
6nmoTek, nyTem npefocTaBneHus 4OKYMEHTOB BO BPEMEHHOE MOMNbL30BaHME.

3.4.1.3 MeXxayHapoaHbI MexX6uonuoreunbit aboHemenT; MMBA: dop-
ma aboHeMeHTa, OCHOBaHHasi HA B3aMMHOM WCMOMb30BAHMU [OKYMEHTOB M3
hoHAoB 3apybexHbix GUBNMoTeK M (OHAOB OTEYECTBEHHbIX BUBNUOTEK, NyTEM
NPeaoCTaBnNeHNns LOKYMEHTOB BO BPEMEHHOE NOMb30BaHUE.

3.4.1.4 anekTpoHHbIN aboHemeHT: MpeaocrasnexHne yepes cant GUbnu-
OTEKM 3aperncTpMpoBaHHbLIM MONb3oBaTensm 6ecnnaTHoro A0CTyna K CETEBbIM
NMUEH3MOHHBIM OKYMEHTaM NyTeM MX 3arpy3ku Ha YCTPOWCTBO MONb30BAaTENS.

MpuMmevyaHus

1 Mo neTeveHUn yCTaHOBMEHHOMO CpoKa 3arpyXKeHHbIe JOKYMEHTLI aBTOMATUYECKM
CTaHOBATCA HEAOCTYMNHLIMU AN NPOCMOTpa.

2 Konu4yecTBO OQHOBPEMEHHOrO UCMONL3OBAHUA JOKYMEHTa onpeaenseTcs
nuueHsnen.

3.4.2 6ubnuotevyHana KOHcynbrauma: PasbAcHeHne bubnuorekaps, yka-
3blBaOLLEE HANPaBNEHUE CaMOCTOATENBHOrO NOUcKa (NonyyYeHust) HeoHxoaAUMON
WUHpopMaLMn B OTBET Ha Pa30BbIv 3anNpoC NONb3oOBaTENA.

MpumedaHune — Buabl kKOHCynbTaLmii: Gubnuorpaduyeckasi, opueHTUpytowas,
BCroMoraTefibHo-TeXHU4eckas, UHaMBuAYanbHas, rpynnoBas, ycTHas, NMcbMeHHas.

3.4.3 6ubnuorpacduyeckan cnpaska: bubnuorpacduieckan nHpopmauums,
nony4eHHas B pesysibTaTe noucka B OTBET HA pa30BbIv 3aNpOC NOMb30BaTENS.

MpuMedaHune — Buab Gubnuorpadudeckux cnpaBok: TeMaTudeckasi, agpec-
Has, YyTOYHSIOLWAs, YCTHas, NMMCbMEHHas.

3.4.4 6ubnuorevyHoe meponpusTue: O600LEHHOE Ha3BaHue dopM Gu-
GNMOTEYHO-MH(POPMALIMOHHBIX YCIYT, OPUEHTUPOBAHHLIX HA Pa3nNUUHbIe KaTero-
puu nonb3oBaTenei ANA yA0BNETBOPEHUS UX COLMATIbHO-KYNBTYPHBIX U MHGOp-
MaLMOHHbIX NOTPEBHOCTEN.

MpumeyaHue —Hanpumep, Beuep BCTpeun, AUCKyCcUs, BUBIIMOTEUHEIN KBECT,
BbICTaBKa.

3.4.5 6poHupoBaHue aokymeHTa: CoxpaHeHne 3a 3aperncTpupoBaHHbIM
nonb30oBaTenem AOKYMEHTAa At NOCeAYIOLLEro ero CMNosb30BaHus (Nony4YeHus
6e3 3akasa).

3.4.6

BbIrpy3ka pecypca: KonupoBaHue arnekTpoOHHOMO AOKYMEHTA C NoKasbHO-
ro UMK ygarneHHoro cepeepa npu nomMoLLM 311eKTPOHHOTO cepBuca, NoaAepKu-
Baemoro 6ubnmoTekon, Ha paboyee MECTO NoNb3oBaTENs.

[FOCT P 7.0.94—2015, nyHkT 2.5.11]

3.4.7 Boigaua pokymeHTa: lNpegocTaBneHne B NOMb30BaHWE AOKYMEHTA
(opurMHana unu Konuu) nNo 3anpocy Nonb30BaTens.

3.4.8 Bblgaya penpoayumMpoBaHHbIX KONUA AOKYMeHTOB: [pegocrasne-
HWe 13 BMBNUOTEYHOro HOHAA KOMMIA JOKYMEHTOB MU UX YacTel.

MpumeyaHune —PenpoayuuposaHue no MOCT P 7.0.94 BkntoYaeT KCEPOKOMU-
poBaHWe, MUKPOOTOKONUpPOBaHUe, oLUdPOBKY.
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3.4.9 BbicTaBKa: [IeMOHCTpaUUA AOKYMEHTOB, CMCTEMAaTU3UPOBAHHBLIX B
COOTBETCTBUM C ONpPEAENEeHHON KOHUEeNUUen, B NomeLweHun 6ubnuotekn unu sHe
6ubnuorexu.

3.4.9.1 BupTyanbHas BbiCTaBKa: [leMOHCTpauus B ceTu VIHTepHET BUPTY-
anbHbix 00pa3oB JOKYMEHTOB, CUCTEMATU3NPOBAHHLIX B COOTBETCTBUM C ONpee-
NEHHON KOHLENUUENn.

3.4.10 puddepeHumupoBaHHoe o6cnyxuBaHue pykosoautenei; [JOP:
ObecneyeHne pykoBOAWTENEH Pa3nU4YHbIX YPOBHEl cneuuansHO NOArOTOBMEH-
Hol Bubnuorpaduyeckoii, daktorpacu4eckon, aHanuTU4eckon nHdopmaumen,
npeaHa3sHa4YeHHON Ans peLleHns 3a4ad ynpaBneHus.

3.4.11 poctaBka JOKYMEHTOB: [peaocTaBneHne A0KymeHTa (opurmHana
Unu KoNuM) NO MeXOMBNUoOTeyHOMY abOHEMEHTY, MEXAYHAPOAHOMY MEXONONK-
OTEYHOMY abOHEMEHTY, MOCPEACTBOM 3MIEKTPOHHON [OCTaBKU JOKYMEHTOB, J0-
CTaBKU MO MECTY HAXOKAEHUS NONb30BaTENA.

3.4.11.1 anekTpoHHaaA AocTaBka AOKYMeHTOB. [lpeaoctaBneHue anek-
TPOHHbIX JOKYMEHTOB (MK UX YacTen) No 3anpocy Nosb3oBaTensa Yepes UHAop-
MaLUOHHO-TENIEKOMMYHUKALIMOHHbIE CETHU.

3.4.12 pocTyn K cnpaBOYHO-NOUCKOBOMY annapaty 6uénuoreku: OGe-
cnevyeHme BO3MOXXHOCTN UCNONb30BaHUA KaTanoros, kaptoTek, 6a3 AaHHbIX.

3.4.13 nsbuparenbHoe pacnpoctpaHeHue uidopmauun; UPU: Mpeao-
craBneHue wHdopMauum, BHOBb NOABMBLUENCA B WHEPOPMALMOHHO-NOUCKOBOW
cucteme, B COOTBETCTBUM C NOCTOSHHO AEWCTBYIOWMMN MHOPMALMOHHBIMK 3a-
npocamMm Mornb30BaTenen, Npu Hanu4ium 06paTHON CBA3N.

3.4.14 n3BewieHne 0 3a[0MKEHHOCTU: CoobueHne 06 ucreueHun cpoka
Monb30BaHMs JOKYMEHTOM U HEOBX0AUMOCTHU €ro Bo3Bpara.

3.4.15 npoaneHue cpoka NosIb30BaHNA AOKYMEHTOM: YBENUYeHne cpo-
Ka nonb30BaHUA JOKYMEHTOM Ha aBOHEMEHTe UNK B YUTasIbHOM 3ane No UHULK-
aTtuee nonb3oBarensd.

3.4.16 pesepBupoBaHue AokymeHTa: [ocraHoBKa nosb3oBarens B ove-
peadb 32 JOKYMEHTOM, OTCYTCTBYIOLLMM B MOMEHT 3anpoca.

3.4.17 ycTHBIN 6ubnuorpadunyeckuin o63op: YctHoe bubnuorpacuue-
cKoe coobLLeHne 0 JOKYMEHTaxX C KpaTkKuMu NX XapakTepucTukamu U AEMOHCTpa-
LUMENn AOKYMEHTOB.

3.4.18 dhakrorpaduueckana cnpaBka: dakrorpacdmnyeckas nHopmauuma ¢
6ubnuorparU4eckoi CCbISIKON Ha ee UCTOMHUK, NONyYeHHas B pe3ynkrarte nouc-
Ka B OTBET Ha pPa3oBbIil 3anNpoC NonbL3oBaTens.

3.5 OpraHusaunoHHas cTpykTypa 6unuote4yHo-mHGOPMaLMOHHOTO
oGcnyXuBaHua

3.5.1 ombnuoTteyHbli NYHKT: TepputopuanbHo 060cobrneHHoe CTPyKTyp-
Hoe nogpasfeneHve oubnuoTeku, OpraHM30BaHHOE NO MECTY XUTENbLCTBA, pabo-
Tbl, y4ebbl, OTAbIXa NONb30BaTENEN.

3.5.2 otgen a6oHemeHTa: CTPYKTYpHOE nogpasaeneHne 6ubnuorteku, ocy-
LLECTBNAOLLEE BbiAavy 10KYMEHTOB BO BPEMEHHOE NONb30BaHNE BHE GUOBNMOTEKN.

353 cnpaBoyYHas cnyxb6a: CTpyKTypHO€E noapasaenexue,
npegocrasnstoLee cnpasku (bubnuorpaduyeckne n akrorpauyeckne) u KoH-
cynsTauum no 3anpocam nonb3oBaTeneil.

3.5.3.1 BupTyanbHaa cnpaBoyHas cnyx6a: CnpasoyHas cnyxba, npea-
Ha3Ha4YeHHas AnsA AUCTaHLUMOHHOI nepeaayn UHAOPMaLMmM Norb3oBaTenNsiM.

3.5.4 nepepBwxHas (moGunbHas) 6ubnuoteka: Bubnuoteka, pacno-
NOXEHHas B cneuuanbHO 0BGOpYAOBaHHOM, YKOMMIIEKTOBAHHOM TPaHCMOPTHOM
cpeacTee (Hanpumep, 6ubnuobyc, KMBO) ans obcnyxuBaHus TeppUTOpUanbHoO
yAaneHHbIX OT CTauuMoHapHOW GMBNMOTEKN NONb3OBaTENEN.

3.5.5 nyHkT ob6cnyxuBaHusa: Mecto npegocrasneHus nonb3oearento 6u-
6GnNOTEYHO-UHGOPMALIMOHHLIX YCNYT COTPYAHUKAMK BUBNMOTEKN.
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3.5.6 cnyx6a pernctpauum: CTpyKTypHOE nogpasaerneHue 6ubnmoreku,
OCYLLECTBMISAIOLLEE PErMcTpaumio nonb3oBatenei M npegocTaBnsiollee 4nuTa-
TenbCcKne GuneTsbl.

3.5.7 yutanbHbIl 3an 6ubnuoTtekn: CTPYKTYpHOE noapasaeneHue 6ubnu-
OTEeKW, NpefHa3Ha4YeHHoe ANs BblAa4n AOKYMEHTOB M paboTbl C HUMU B NMOMELLE-
HUM BUBNMOTEKN, a Takke obecneyeHuss 4OCTyNAa K SMNEeKTPOHHbLIM pecypcam.

3.5.7.1 o6wmit ynTanbHbIA 3an: YuTanbHbIM 3an, npegHasHa4YeHHbIN Ans
YA OBJIETBOPEHUSI PA3HOCTOPOHHMX NOTPEeBGHOCTEN BCEX KaTeropuii nonb3oBarenei.

3.5.7.2 cneuManu3npoBaHHbIA YMTanNbHbIA 3an: YutanbHbIi 3an, npea-
Ha3HaYeHHbIl AN yAOBMNETBOPEHUs NPOtECCUOHANbHBLIX U ChneuuanbHbIX Mo-
TpebHOCTEl nonb3oBarenen.

MpuMeYyaHue —YntanbHole 3anbl AuddepeHLMpYoTCA Mo 0TPacNAM 3HaHWA K
KOMMIieKkcam Hayk, No kaTeropusM nofb3osateniei, no TUMy U BUAY AOKYMEHTOB.

3.6 YcnoBus 6M6nnote4yHo-uHPOPMaLMOHHOIO 06CyXUBaHUA

3.6.1 BApTyanbHbIi YUTanbHbIW 3an (371€KMPOHHbIL YumanbHbill 3arn):
MporpaMMHO-TEXHONMOIMYECKOE CPEACTBO YNpPaBNeHusi CETEBbIMU NOKaNbHbIMM
MHAOPMALMOHHBIMU pECYpCamMn, KOTOPOE NPefHasHayeHo Ans B3aUMHOIO UC-
nonb30BaHMsi GUGBNMOTEYHBIX PECYPCOB B PEXUME yAaneHHoro 4ocTyna.

3.6.2 pocTtyn (k MHpOPMALIMOHHBIM pecypcam): MNpegocTaBneHne BO3MOX-
HOCTM NMONb30BAHMA AOKYMEHTOM MU UHAPOPMaLUEn.

3.6.2.1 OoTKpbITLINA JOCTYN (c80600HbIT docmyr) (k GubnuoreyHomy hoH-
ay): ObecnevyeHne nonb3oBaTensM BO3MOXHOCTW CaMOCTOATENbHOrO Nnoucka u
BbIOOpA [OKYMEHTOB.

3.6.2.2 orpaHuYeHHbIW AOCTYN (3akpbimbili docmyr) (K GUBNUoOTe4HOMY
doHay): Joctyn K uHdOpMaL MM, AOKYMEHTaM, YCryram, OrpaHU4eHHbIn 06LLmMn
Unu cneumanbHbIMW YCIOBUAMMU.

3.6.3

poctyn: OBGpalleHMe K SMeKTPOHHOMY AOKYMEHTY, pPasMELLUEHHOMY Ha
YCTPOIACTBE, OTNMYHOM OT YCTPOICTBA NOMb30BATENS.
[FOCT P 7.0.94—2015, nyHkT 2.8.1.1]

MprumeyaHue — TepMUH NPUBEAEH B 3HA4YEHUU AOCTYNA K SNEKTPOHHBIM
pecypcam.

3.6.3.1

OTKpbLITbLIA gocTyn: Joctyn Kk uHcpopmauun 6e3 cneumanbHbIX YUHAHCO-
BbIX, IOPUANYECKUX N TEXHUYECKUX YCIIOBUIA C UCNONb30BAHNEM MHGOPMALMOH-
HO-TENEKOMMYHUKALMOHHBIX CETEN.

[FOCT P 7.0.94—2015, nyHkT 2.8.1.1.7]

MpumMeyvyaHue — TepMnH NpUBEAEH B 3HAYEHUU OTKPLITOrO JOCTYNA K 3neK-
TPOHHLIM pecypcam.

3.6.3.2 ceoGoanbIn goctyn (K NEKTPOHHbIM pecypcam): [ocTyn K anek-
TPOHHON uHcpopMaumm, He npeagnonaraioLmii GUHAHCOBbLIX 3aTpar.

3.6.3.3

OrpaHNYeHHbIA AocTyn: [JoCTyn K SNeKTPOHHbIM pecypcam, Tpebytowmi
aBTOpU3aLMM, perucTpauum Unu npeocTaBnsieMblit KPyry nonb3oBateneii Ha
yCnoBUsIX BraZiensLia pecypca unm uHopMaLmoHHOro NOCPEAHUKA.

[FTOCT P 7.0.94—2015, nyukr 2.8.1.1.5]

MpumMmeyaHue — TepMUH NpuUBEAEH B 3HAYEHUU OrpaHUHEHHOTO AOCTyna K
3NeKTPOHHBLIM pecypcaM.

36.34

yOaneHHbIN (AUCTAHUMOHHBIN) gocTyn: O6palleHune K SNneKTPOHHBLIM pe-
cypcaMm, pasmeLleHHbIM Ha cepBepe, 0CTYNHOM Yepe3 UHhOPMaLIMOHHO-TENe-
KOMMYHUKALMOHHBIE CETH.

[FOCT P 7.0.94—2015, nyHkT 2.8.1.1.1]
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3.6.4 pocTynHOCTb: LLIMPOKMI CNEeKTp BO3MOXHOCTEN ANS UCnonb3oBaHusa accessibility
UHAOPMAaLMK, JOKYMEHTOB, YCIYT.

3.6.5 30Ha obcnyxuBaHua: Tepputopusa, B npegenax kotopon 6ubnuote- service area
Ka npeaocTaBnseT CBOW YCIyru.

3.6.6 kabuHeT gnA vHaMBMAayanbHOM paboTbl: CrneynanbHo obopyao- study cabin
BaHHOE U YaCTUYHO U30NMPOBaAHHOE OT 0BLLEN YMTaTeNbCKON 30HbI paboyee npo-
CTPaHCTBO As1s NONb30BaTENS.

MpumMeyaHune — B BupTyanbHoi cpege — NUYHLIA KAaOWHET.

3.6.7 koHTpONnb Aoctyna: Mepsbl, NpUHUMaeMble AN OrpaHUYEeHus 4OCTy- access control
na nonb3oBarenen K AaHHbIM, TPeOyIoLWMM COOTBETCTBYIOLLETO YPOBHA AOMYCKA.

3.6.8 nonb3oBaTenbCKu UHTepdenc: BulyanbHaa vacTb KOMMbIOTEP- user interface
HOrO NPUIOXEHUSA UMK ONEPALMOHHON CUCTEeMbl, 0DecnevnBatoLLas B3auMoaen-
CTBWE NONb30BATENS C MPOrpaMMHbIM 0BecnevYeHnem.

3.6.9 npaea goctyna: COBOKYNHOCTb MpaBui, pernameHTupyroLmx nops- access rights
AOK, yCnosus 40CTyNa nonb3oBarens K MHpopmaummn u kK ee HOCUTENAM.

3.6.10 yntarenbckan 30Ha: Yactb 6MONMOTEKM, AOCTYMNHAA NONbL30BATENAM.  USEr Service area



AndaBuUTHbLIN yKa3aTenb TEPMUHOB Ha PYCCKOM A3bIKe

aboHeMeHT

aboHeMeHT 3a0UHbIN

aboHeMeHT MeXOUONUOTEYHbIN

aBGoHeMeHT MeXXOGUONNOoTEeUHbINH MeXAYHapOoaHbIN
aBGoHEeMEHT 2NeKTPOHHbIN

ayautopus ueneBas

6ubnunoreka MobunbHas

6ubnuoreka nepeaBuKHas

ouner yntTatenbCKui

6poHupoBaHUe JOKYMEHTA

BuA o6cnyxuBaHusa 6ubnmoreyHo-mHGOpPMaLUOHHOTO
BuA ycnyr 6ubnmoreuHo-mHPOPMaLUOHHbIX
BbIrpy3Ka pecypca

BbiAauya AOKyMeHTa

Bblgavya KOMUi JOKYMEHTOB penpoayLMpoOBaHHbIX
BbICTaBKa

BbICTaBKa BUpTyaribHas

rpaMoOTHOCTb UH(POPMaLMOHHasA

OOP

[ocTaBKa AOKYMEHTOB

[OoCTaBKa AOKYMEHTOB 2MeKTPOHHas

[ocTyn

[OCTYN AUCTAHLUOHHbIN

Qocmyn 3aKkpbimbill

[OCTyN K annapaTty 6ubnuorekn cnpaBo4yHO-OMCKOBOMY
AOCTYN OrpaHUYEHHbIN

DOCTYN OTKPbITbIA

[octyn cBo6oAHbIN

[OCTYN yAaneHHbIN

OOCTYNHOCTb

3an 6UbnUoTeKkn YnTanbHbIN

3an YiTanbHbIi BUPTYanbHbIN

3an YiTanbHbIK OOLMNI

3an YuTanbHbIN cneLManM3mpoBaHHbIN

3a/1 YyumarbHbIl 371eKMPOHHbI

3anpoc UHPOPMALMOHHbLIN

30Ha obcnyXuBaHuA

30Ha YuTaTenbcKas

U3BeLLUEeHUE O 3aJ0MKEHHOCTHU

MHTepdeiic Nnonb3oBaTeNbLCKUM
UHcpopMUpoBaHue Gubnuorpacduueckoe

MPU

KabuHeT ana paboTbl MHAUBUAYaNBLHON

Kapma ronb3osamens udeHmMuhukalyoHHas
KaTeropus nonb3oBarenen

KauyecTBo ycnyru 6ubnuoreuyHo-uHpopMaLMOHHOM
KOHcynbTauusa 6ubnuoreuHas

KOHTpONb AocTyna

MBA

MeponpuaTue 6MGNuoTeyHoe

MeToAbl o6cnyXuBaHUA 6ubnuoreyHo-mHpopmaLMoHHOro
MMBA

0630p 6ubnuorpacmueckmii yCTHbIN
obcnyxnBaHne aboHeMeHTHoe

obcnyxuBaHue 6ubnuorpadpunueckoe
obenyxusaHue bubnuomeyHoe

obcnyxuBaHue 6MGNUOTEUHO-UHGPOPMALIMOHHOE
obcnyXuBaHUe B 3ane YMTanbHOM

obenyxueaHue supmyainbHoe

FMOCTP 7.0.103—2018

3.41
3.4.1.1
3.41.2
3.413
3.41.4

326

354

354

3.2.7

3.4.5

3.1.3

3.14

3.46

3.4.7

3.4.8

3.4.9
3.4.91

3.1.5

3.4.10
3.4.11
3.4.111
362,363

3.622
3.4.12
36.22, 3633
3.6.2.1, 3.6.31
36.21,36.32
3.6.34
3.6.4
3.5.7
3.6.1
3.56.71
3.56.7.2
3.6.1
322
36.5
3.6.10
3.4.14
3.6.8
3.3.5.1
3.4.13
3.6.6
3.2.7
3233
3.1.6
3.4.2
36.7
3412
3.4.4
3.1.7
3.4.1.3
3.4.17
3.3.13.1
3.35
3.11
3.1.1
3.3.13.2
3.3.12
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obcnyxuBaHue BHeCcTalMoOHapHoe
obcnyxnBaHue BbICTaBOYHOE

obcnyxusBaHue rpynnosoe

obcnyxnBaHue gucTaHUMOHHOE

obcnyXnBaHue JOKYMEHTHoe

obcnyxuBaHue UHAMBUAYaNbHoe
obcnyxnBaHue KynbsTypHO-NPOCBETUTENbLCKoe
obcnyxneBaHme maccosoe

obcnyxunBaHue npuoputeTHoe

obcnyxnBaHne pykosoautenen gucdepeHumpoBaHHoe
o6cnyxuBaHue cnpaBoyHo-6ubnuorpacuueckoe
obcnyXnBaHue cnpaBovyHoe

obcnyxuBaHue cTalMoHapHoe

obcnyXuBaHue Yyepes calT GubnuoTexkn
obcnyxnBaHUue yepes ceTb CoLUanbHylo
obyyeHue nonb3oBaTenein

otaen aboHeMeHTa

OTKa3

napornb Nonb3oBaTenbCKUi

nopaepkka YteHmsa

nonb3soBarenb

nonb3oBaTenb BHELHUA

nonb3oBarernb 3aperncTpupoBaHHbIN
nonb3oBaTenb KONNeKTUBHbIN

nonb3oBarternb KOHEeYHbIN

Nnonb3oBaTeNb He3aperucTpUPOBaHHbIN
nonb3oBartenb NoTeHUnanbHbIN

nonb3oBaTeNb NPOMEXKYTOUHbIN

nonb3oBarernb yaaneHHbIN

noceliieHune

noceileHne BUpTyarnbHoe

noTpebHOCTL Nonb3oBatens MHopMaLUOHHaA
nompebHocmb YumamernbcKas

npasa goctyna

npoparneHne cpoKa NoNb30BaHUS JOKYMEHTOM
NYHKT 6MGNUOTEYHbIN

NYHKT o6cnyXuBaHus

pacnpocTpaHeHue uHcpopmaumm nsbuparenbHoe
pesepBuUpoBaHUE JOKYMEHTa

cnyx6a pernctpauum

cnyx6a cnpaBouHas

cnyx6a cnpaBoyHas BUpTyanbHas

cnpaBka 6ubnuorpadpunueckas

cnpaBka daktorpacmnueckasn

CTPYKTypa opraHusauuoHHasa obcnyxusaHus 6ubnmoreyHo-mHpopMaLMOHHOIo
TexHonorusa obcnyxusaHusa 6unuoreuyHo-MHOpPMaLIMOHHOTO
ycnyea 6ubnuomeyHas

ycnyra 6ubnuorevyHo-nHcpopmaLmoHHas

yenyea 6ubnuomeyHo-UHGOPMaUUOHHas 311eKmMpPoHHas
ycnyra aneKkTpoHHas

c¢opma ycnyru 6ubnuoreuHo-uHdopmMaLMoOHHOMN
achdbekTUBHOCTB yenyrn 6ubnuoreyHo-mHPOpMaLMOHHOM
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3.3.1
3.3.6
3.3.1

3.3.12
3.3.7
3.3.2
3.3.8
333
3.34

3.4.10

3.352
3.3.10
3.3.13

3.3.121
3.3.12.2
3.3.9
3.5.2
3.1.9
324

3.1.10
323

3.2.3.1

3.232

3234

3.235

3.2.36

3237

3238

3.2.39

325
3.2.51
3.21
3.21
3.6.9

3.4.15
3.51
3.5.5

3.4.13

3.4.16
3.5.6
353

3.56.31

3.4.3

3.4.18
3.1.8

3.1.11
3.1.2
3.1.2

3.1.21

3.1.2.1

3.1.12

3.1.13
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AndaBUTHbIN yKa3aTenb 3KBUBANE€HTOB TEPMUHOB Ha aHITIMINCKOM A3bIKe

access
access control

access rights

access to library reference retrieval system
accessibility

advisory service

bibliographic reference

bibliographic reference service
bibliographic service

bookmobile

circulation

closed access

collective bargaining user

consulting service

correspondence lending

cultural and educational service

current awareness service

distance service

document delivery service

document reservation

document service

download

efficiency of library and information service
electronic delivery service

e-loan

electronic service (library and information)
end user

exhibition

exhibition service

extension service

external user

factographic reference

free access

general reading room

group service

information demand

information literacy

information need

infrastructure of library and information services
inhouse use service

interlending

interlibrary lending

interlibrary loan

interloan

intermediate user

international interlibrary loan

lending

library and information service (process)
library and information service (result)
library event

library service point

loan

loan department

loan reproduced documents

loan service

mass service

methods of library and information service
mode of library and information service
non-registered user

3.6.2,36.3
3.6.7
3.6.9
3.4.12
3.6.4
3.4.2
3.4.3
3.356.2
3.3.5
3.5.4
3.4.7
36.2.2,36.33
3234
3.4.2
3.4.11
3.3.8
3.3.5.1
3.3.12
3.4.11
3.4.5,3.4.16
3.3.7
3.4.6
3.1.13
3.4.111
3.4.1.4
3.1.21
3.235
3.4.9
3.3.6
3.3.31
3.2.31
3.4.18
3.6.3.2
3.56.71
3.3.1
3.22
3.1.5
3.2.1
3.1.8
3.3.13
3.4.1.2
3.4.1.2
3.4.1.2
3.4.1.2
3.2.3.8
3.4.1.3
3.4.1
3.1.1
3.1.2
3.4.4
3.5.1
3.4.1
3.5.2
3.4.8
3.3.13.1
3.3.3
3.1.7
3.1.12
3.2.36
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on-site service

open access

open stock

outreach service

overdue notice

personal service

potential user

priority service

quality of library and information service
reader’s ticket

reading room

reading support

reference department

reference service

refusal

registered user

registration service

remote access

remote user

renewal

selective dissemination of information (SDI)
selective service for managers

service area

service point

service via library website

social network service

specialized reading room

study cabin

target population

technology of library and information service
type of library and information service (process)
type of library and information service (result)
user

user education

user identification card

user interface

user password

user service area

users’ category

verbal bibliographic review

virtual exhibition

virtual reading room

virtual reference service

virtual visit

visit

12

3.3.13.2
3.6.3.1
3.6.21
3.3.11
3.4.14
332
3.2.3.7
3.3.4
3.1.6
327
3.5.7
3.1.10
3.5.3
3.3.10
3.1.9
3232
3.5.6
3.6.34
3.2.39
3.4.15
3.4.13
3.4.10
3.6.5
3.5.5
3.3.12.1
3.3.12.2
3.5.7.2
3.6.6
326
3.1.11
3.1.3
3.1.4
323
3.3.9
327
3.6.8
324
3.6.10
3.2.33
3.4.17
3.4.91
3.6.1
3.56.31
3.2.51
325
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YK 024:006.72(08374) OKC 01.140.40

Kntouesble cnosa: 6uBnMoTe4Ho-1MHopMaLMoHHOe 06cnymMBaHue, BubnnoTeyHo-MHOpMaLMOHHARA YCIy-
ra, BuA OUONNOTEYHO-MH(POPMALIMOHHOTO OBCITY)KMBAHUS, OPTraHN3aLMOHHAS CTPYKTYpa OUBNMOTEYHO-UH-
dopmaluoHHOro o6cnymBaHua, nosibaoBarenu 6uénuorexm
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