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Mpeaucnosue

1 PASPABOTAH ®enepanbHbiM roCcy1apCTBEHHbIM YHUTAPHbLIM NpeanpusaTnem «POCCUINCKUIA Hay4YHO-
TEXHUYECKHNII LIEHTP nHdOpMaLIMK MO CTaHAapTU3auum, METPONOrun 1 oLeHke cooteeTcTeus» (Pryr « CTAH-
JAPTUH®OPMy)

2 BHECEH TexHuuyeckum KomMuTeETOM no cTaHaaptusaumn TK 381 «TexHuyeckue cpeacrsa u ycnyru
ANst UYHBanNMAoB U APYrMX ManoMoBuUnbHbLIX rpynn HaCeneHusay

3 YTBEPXXIEH W BBEJEH B JENCTBUE Mpukasom deaepanbHOro areHTCTBa N0 TEXHUYECKOMY pe-
rynupoBaHuio u metponorum ot 30 okTaAbps 2018 r. Ne 884-ct

4 B HacTosiLLeM CTaHAapTe peanu3oBaHbl HOPMbI 3aKOHOB Poccuiickon deaepavuuu:

- 0T 24 HoAbps 1995 1. Ne 181-$3 «O coumnanbHol 3awmTe uHBanNMAoB B Poccuiickoit degepaumny;

- oT 9 sHBapsa 1996 r. Ne 2-®3 «O BHECEHUM U3MEHEHMIT 1 JononHeHui B 3akoH Poccuiickon deaepa-
unmn «O sawmTe npae notpebutenein» n Kogekc PCPCP 06 agMUHUCTPATUBHBLIX NPaBOHaPYLLEHUSAX»;

- OT 27 pekabps 2002 r. Ne 184-$d3 «O TEXHUYECKOM PErynNMpoBaHuny

5 BBEJEH BINEPBbIE

lNpasuna npumeHeHuUs Hacmoaweao cmaHdapma ycmaHoerneHbl 6 cmambe 26 dedeparibHo20 3aKOHa
om 29 uwHs 2015 2. Ne 162-®3 «O cmandapmu3ayuu e Pocculickoli ®edepayuu». Ungpopmayus 06 us-
MEHEHUSX K HacmosLueMmy cmaHdapmy nybnukyemcs e exe200HoM (no cocmosHuio Ha 1 aHeapsi mexkyuje20
200a) uHghopmayuoHHOM ykaszamerne «HayuoHanbHble cmaHfapmbly, a oghuyuaribHbill MeKcm Uu3MeHeHull
U 1onpasoK — 8 €XeMEeCA4YHOM UHOPMAYUOHHOM ykadamerne «HayuoHanbHble cmaHOapmbl». B criydae
nepecMompa (3amMeHbl) unnu OMMeHbl Hacmoswezo cmarndapma coomeemcemeyioujee yeedomrieHue bydem
onybnuxkoeaHo e bnuxalituem ebirycke uHgopMayuoHHo20 ykasamerns «HayuonanbHble cmaHdapmbiy. Co-
omeemcmeyroujas UHgopmayus, yeedomneHue u meKkcmbl pasmMewaimes makxe 6 UHGhOPMayUuoHHOL cu-
cmeme obuje20 nonb3oeaHus — Ha oguyuanbHoM calime dedeparnbHO20 azeHmemea o MexHU4ecKoMy
peaynuposaHuo U Memposiozauu e cemu ViHmepHem (www.gost.ru)

© CraHpgaptuHdopm, opopmnerue, 2018

HacTosAwmii cTaHaapt He MOXET GbiTh MOMHOCTHIO UMW YACTUYHO BOCNPOUSBEEH, TUPAXUPOBAH 1 pac-
NPOCTPaHEH B Ka4ecTBe ohmumManbHOro nsgaqns Ges paspelueHus deaepansHOro areHTCTBa no TEXHUYECKO-
MY PEryfiupoBaHUIO U METPONOTUH
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HAUUWOHANBbHBIN CTAHAOAPT POCCUUCKOWU PEREPALNMN

MEAMKO-COLIMATIbHAA SKCNEPTU3A
Cucrema obecneyeHust KA4eCTBa YUYpPeXaeHUn MeauKo-cCoLManbHOM 3KCNepTU3bl

Medical-social expertise. Quality assurance system of medical-social examination institutions

Nara BBeaenna — 2019—07—01

1 O6nactb NnpuMeHeHun

Hacroawmii ctaHaapT pacnpoCTPaHAETCA Ha YCnyru MeauKo-CoLManbHOW 9KCMNepTu3bl U yCcTaHaBu-
BaeT TpeboBaHus K cucTeMme obecneyeHms KayecTBa yupeXxaeHuin MeamKo-CoLuanbHON SKCNePTU3bl, Npeao-
CTaBNALWMNX 3TN YCNYIU HYXAaI0LLEeMYCH HACENEHMUIO.

CrtaHgaprt pa3paboTaH C Lenbio ero UCnonbL30BaHusl B kayectBe GA30BOW HOPMATMBHOW OCHOBbI NpuU
paspaboTke cuctem obecneyeHus KayecTBa KOHKPETHBIX YUPEXAEHUIA MEANKO-COLIManbHON 9KCNepTU3bl Npu-
MEHUTENbHO K cneuuduke ux 4eaTenbHOCTH.

2 HopmaTuBHbIe CCbIFNIKU

B HacTosweM cTaHaapTe UCNONb30BaHbI HOPMATUBHbLIE CCbISIKM Ha criedyioLme CTaHaapTbl:
FOCT P 50646 Ycnyru Hacenenuio. TepMuHbl M onpeaeneHus

FOCT P 50691 Ycnyru HaceneHuto. Mogenb cuctembl 06ecneveHuns kayecTsa ycnyr

FOCT P NCO 9000 Cuctembl MeHeaXMeHTa kavyecTBa. OCHOBHLIE NONOXEHUA U CNOBapPb
FOCT P NCO 9001 Cucrembl MeHeaxMeHTa kadecTea. TpebGoBaHun

MpumedvyaHue — Mpu Nonb3OBAHUM HACTOSLMM CTaHAAPTOM LienecoobpasHo NpoBepUTb AeCTBUE CCbINoY-
HbIX CTaH4ApPTOB B MHPOPMAaLMOHHOI cucTeMe obLIero nonb3oBaHUA — Ha opuLManbHOM cailTe degepansHoro areHT-
CTBa M0 TEXHUYECKOMY PErynupoBaHunio 1 METPONOMMU B CETU MIHTEPHET UNW NO eXerofHOMy UH(POPMALIMOHHOMY ykasa-
Teno «HaumoHanbHble CTaHAapPTbI», KOTOPbIA ONyGANKOBaH NO COCTOAHWIO Ha 1 AHBapSA TEKYLWEro roga, U No Beinyckam
€XeMeCSHHOro MHGOPMaLMOoHHOro ykasatens «HauuoHaneHble CTaHAapThI» 3a TeKYLWii rod. ECnn 3aMeHeH CCbiNoYHbIiA
CTaHAapT, Ha KOTOpbI AaHa HegaTUpoBaHHAs CCbifka, TO PEKOMEHAYETCA UCMOMNb30BaTL AENHCTBYIOLLYIO BEPCUIO TOMO
cTaHfapTa ¢ y4eTOM BCEX BHECEHHbIX B AaHHYI0 BEPCUIO U3MEHeHUN . ECNW 3aMeHeH CCbINOYHbINA CTaHAAPT, Ha KOTOpbIi
AaHa [aTMpoBaHHas cChifika, To peKOMEHAYETCA UCMONBb30BaTb BEPCUIO STOMO CTaHAAPTa C yKasaHHbIM BbILLe FOA0M yT-
BEPXAEHUA (NPUHATUS). ECnu nocrie yTBepXAeHUS HacTOsLWero cTaHgapTa B CCbIMOYHLIA CTaHAapT, Ha KOTOpLIiA faHa
AaTUpoBaHHast cCbiflka, BHECEHO U3MEHeHue, 3aTparuBatolee NONOXKEHNe, Ha KOTOPOE fiaHa CCbifiKa, TO 3TO NOSIoXKeHMe
pekoMeHAyeTcs MPUMEHATb 6e3 yyeTa JaHHOro U3MeHeHUs. ECnu cCbinoqHbIi cTaHAapT oTMeHeH 6e3 3aMeHbl, To nomno-
XeHue, B KOTOPOM AaHa CChlfika Ha Hero, PEKOMEHAYETCA NPUMEHSTL B 4acTH, He 3aTparuBatowei 3Ty CCbinKy.

3 TepMmUHbI U onpeaeneHus
B HacTosilem cTaHaapTe npumeHeHbl TepmuHbl No FTOCT P 50646, FTOCT P 50691 n FTOCT P UCO 9000.

4 TpebGoBaHuA K cucTeme obecnevyeHus KauecTBa yUupexaeHun

4.1 TpeGoBaHus K cucreme obecneqeHns KavecTBa yupexxaeHua yCTaHOBMNEHbI HACTOAWMM cTaHaap-
TOM B COOTBETCTBUU C NonoxeHussmu defepanbHbix 3aKoHOB Poccuickon degepaumnn, ykasaHHbIMU B Npe-
AUCNOBUK CTaHaapTa, a Takke nonoxenusmmu MOCT P 50691, FTOCT P UCO 9000 u MOCT P UCO 9001.

M3paHue ocpuumansHoe
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4.2 TMop cuctemon obecneyeHns KavecTsa yupexxaeHusi MOHMMAIOT COBOKYMHOCTb €r0 OpraHU3aunoH-
HON CTPYKTYpbI (C pacnpeaeneHneM OTBETCTBEHHOCTU COTPYAHMKOB 3a Ka4ecTBO YCNyr), NpaBui, METO40B
obecneyeHuns ka4yecTBa ycnyr, NpoLECCOB NPeAOCTaBNEHUS YCNYT, PECYPCOB yUpeXaeHUs (MIOACKUX, MaTepu-
aNbHO-TEXHUYECKUX, UHPOPMALIMOHHBIX U APYIMX), 06eCcneumBaloLLyio OCYyLLECTBIIEHUE aAMUHUCTPATUBHOIO
pPYKOBOACTBA Ka4eCTBOM YCHyT.

4.3 Cucremy obecneyeHus Ka4eCTBa yUpeXaeHus Co3AaloT Ans AOCTXKEHUS U NOAAEPXKAHUA YPOBHS
Ka4ecrBa ycnyr, COOTBETCTBYIOLLETO NPEABLABASEMbIM K HEMY TPEOOBaHUAM.

4.4 Cucrema obecneveHns KayecrTBa y4pexxaeHus AOrKHaA SBMATLCA HEOTLEMMNEMOMN YacTbio 06LUEn
CUCTEMbI YNPaBNEHUA AEATENBHOCTLIO YYPEXIEHUS MO NPEAOCTABNEHUIO YCNYT MEAUKO-COLManbHOW aKcnep-
TU3bI.

4.5 Cucrema obecneyeHnss kayecTBa yupexaeHus npegHasHayeHa Ans co3fjaHus HeoBXoauMbIX YC-
NOBUIN rAPAHTUPOBAHHOTO YAOBIIETBOPEHUA 3aKOHHbIX BOMPOCOB M NOTpeBGHOCTEN rpa)aaH, NoBblileHus 3d-
(HEKTUBHOCTU M KAYECTBA YCNYT HA BCEX CTAaAMSAX UX NPEAOCTABNEHUsI C LENbIO NPeAYNPEXAEHUA BOSMOXKHbIX
OTKIIOHEHUI OT 3aAaHHbIX TPEBOBAHUIA K STUM ycryram, 0becrnedeHust penyTaumm yupexxaeHus Kak HaaexHoro
1 OTBETCTBEHHOrO UCNOSNHUTENSA YCAYT.

4.6 OCHOBHbIMW 3aga4aMu, Ha peLleHUe KOTOPbIX A0IkHA ObiTh HanpaeneHa cuctema ofecneveHus
Ka4yecTBa yupexaeHus, SBnsaTca:

- ocywectBnenne 3pdPeKTUBHOrO KOHTPONA 38 TEXHUYECKMMU, OPraHU3aLMOHHBIMU U ApYrumu dakTo-
pamMu, BAMSIOWMMU Ha Ka4eCTBO NPEAOCTaBNsiEMbIX YCIYT;

- NpeaoTBpaLLEHUe Unmu ycrpaHeHme niobbix HECOOTBETCTBUIA YCIyT NpeabsBnseMblM K HUM TpeboBa-
HUAM;

- obecneyeHne cTabunbHOrO YpOBHS KAYECTBA YCHYT;

- pelueHne apyrux 3agad, otTpaxaroLmx cneynduky eaTenbHOCTH YUPEXKIAEHUN.

4.7 Paspabotka u (hyHKLUMOHUPOBAHUE CUCTEMbI 06ECNeYEHUS KaUeCTBa yUpexaeHUs A0mkHbI 6a3npo-
BaTbCA Ha CreyoLmMX OCHOBHBLIX NPUHLMNAX:

- NPUOPUTETHOCTM TPeBOBaHWI (3aNPOCOB) rpaXaaHuHa No obecneyYeHnto Ka4ecTBa ycnyr, To ectb obe-
CneYyeHus1 yBepeHHOCTM B TOM, YTO 3Tu TpeboBaHusa (3anpockl) OyayT NOMHOCTLIO peanu3oBaHbl NpU Npeso-
CTaBNEHUU ycnyr;

- npeaynpexaeHun npobnem ka4ecTBa ycnyr, TO eCTb 06ecne4YeHns yBepeHHOCTU B TOM, YTO 3TU Npo-
Gnembl OyayT npeaynpexxaarbCs, a He BbISIBMATLCA U pa3peLLaTbCA NOcne X BO3HUKHOBEHUS;

- coOnaeHnn NMONOXKEHUA HOPMAaTMBHBIX JOKYMEHTOB, pernaMeHTupylowmx TpeboBaHus K nopsaky u
npasunam npeaocTaBneHns yenyr;

- 06eCcneyYeHHOCTN YUPEXAEHNA COOTBETCTBYIOLLMMU NIOACKUMU, MaTepUanbHO-TEXHUMECKUMM U 4pyru-
MU pecypcamu (6a3oBoii U onepaTuBHOW MHpOpMaLMEN, TEXHUYECKOW JOKYMEHTALUMEN, AAHHBIMU O pe3yrb-
Tatax npeaocTaBneHUs YCryr U uX KOHTPONSA, UTOrax OLEHKWU Ka4yecTea u ap.);

- YETKOM pacrnpegeneHun nosIHOMO4YU U OTBETCTBEHHOCTM NepcoHana 3a ero 4eATenbHOCTL NO Npeao-
CTaBMNEHWIO YCIyT, BNUAIOLLYIO Ha oBecneyeHune ux Ka4ecTsea;

- NINYHOW OTBETCTBEHHOCTU PYKOBOACTBA YYPEXOEHWA 38 KauyeCTBO MpeaocTaBnsAEMbIX YCNyr, pa3pa-
OOTKY, BHEAPEHUE W KOHTPONb 3MPEKTUBHOCTU CUCTEMbI KAYeCcTBa, 3a onpezerneHue nonuTuku B obnactu
Ka4ecTsa, opraHu3auuio u obLuee pykoBoacTso pabotamu no obecneyeHunto kayecTea;

- o6ecneyeHnn NUYHON OTBETCTBEHHOCTU KaXK4O0ro UCMOMHUTENS 3@ Ka4eCTBO YCNYr B COMETaHUM C Ma-
TepuarnbHbIM U MOPanbHbIM CTUMYTNIMPOBAHWEM KAYECTBA;

- BOKYMEHTanbHOM 0chOpMIIEHUM NpaBun U MeToaoB obecneveHns kayecTBa yCnyr;

- oBecneyeHnn NOHMMaHUA BCEMU COTPYAHUKAMU YYPEXAEHUSA NONUTUKKN B 06MAaCTH KayecTsa.

5 OcHoOBHbIe (hakTOpPbI, BUAIOWME HA KA4eCTBO YCIyr, U NOPSAQOK
MX UCnonb30BaHUA Npu hopMUpPOBaHMU CUCTEMbI ObecnevyeHUss KauecTBa
yupexaneHumn

5.1 Mpu hopmMMpPOBaHUM CUCTEMBI OBECNEYEHNA KaYeCTBa yupexaeHuii (Npu onpeaeneHnn NonmuTUKK
yypexaeHus B o6nactu ka4ecTea, pa3paboTku AOKYMEHTaLMUM cucTeMbl obecneveHns ka4ecTea, opraHusaumm
paboT no kayecTBy) HEOBX0AUMO yUMTLIBATL PAA (PaKTOPOB PA3NMYHOIO XapakTepa, KOTOpble B 3HAa4YUTENbHOM
Mepe BMUAIOT Ha Ka4eCTBO NpeaoCTaBnsieMbIX YCIyT.

5.2 OCHOBHbLIMUK hakTOpamu SIBNSIKOTCA:

- Hanuyue v CoCToSHWUE JOKYMEHTaLUMun, B COOTBETCTBUM C KOTOPOUN (hYHKLMOHUPYET yUpeXxaeHue;



FOCT P 58265—2018

- YCNOBUSA pasMELLEHUS YUPEXOAEHUS;

- YKOMNAEKTOBAHHOCTb YUPEXAEHMA CneumManmucraMmm u ux ksanudukauus;

- cneuyunanbHoe u TabenbHOE TEXHUHECKOE OCHALLeHue yvpexaeHusa (obopyaosaHue, npubopsl, anna-
patypauT. a.);

- COCTOsIHME MH(hopmaumm 00 yupexxaeHuu, nopsiike U NpaBuNax NpeAoCTaBneHust yCnyr KNMeHTam.

5.2.1 B coCTaB I0OKYMEHTALUU JOMKHbI BXOAUTb:

- nonoxeHue 06 yupexxaeHun (Ycrae yupexaeHus), Bkroyaiowee B cebs cBeeHnsi 0 npeaHasHavYeHum
yupexxaeHus, nopsake ero hopMMpoBaHus, COAEPXKAHUM, PEOPraHn3aLIMm, CBEAEHNA 00 OCHOBHbLIX 3ajadax
€ero AeATenbHOCTU, KaTeropusax o0CMy>XMBaeMbIX NMUL, NOPSAKE U YCMOBUSIX 3a4UCNEHUs Ha 00CnyXxuBaHue,
0 CTPYKTYPHbIX NOAPA3AeneHusix U MX OCHOBHbIX 3afa4ax, cBeieHust 06 o6bemMe u nopsake npeaocTaBneHus
MU YCNYT U O APYrMX OPraHU3aLMOHHbIX U TEXHUYECKUX 3aJa4yax U TEMax;

- NONOXEHUA O CTPYKTYPHbIX NOApasAeneHusaxX YYpeXaeHusl, coaepallue CBeAeHust O KaTeropusax
rpakaaH, 06¢cny>xmBaeMbIx TEM UIU UHBIM NOAPAa3AeneHneM, CTOsILUMX Nepea HUM 3ajadax, Cpokax u ycno-
BUAX 0OCNY>XMBAHUS IPaXKAaH, CBeEHUS O AOMONMHUTENbHBIX JOKYMEHTax, He0BX0AUMBIX AN 3a4NCNEHUSA HA
o6cnyxumBaHue B JaHHOe noApasAerneHne, CBeEHNs! O KONUYECTBE COTPYAHUKOB NOAPAa3AErNeHusi, UX OCHOB-
HbIX 00A3aHHOCTAX U T. A.;

- PyKOBOACTBA, CnyebHble MHCTPYKLMUKM, NPaBUNa, METOAUKU TEXHOSMOMMIA, NPeaHa3HaYeHHbIE ANA pe-
rmamMeHTUPOBaHNA NpoLiecca NpeAoCTaBNEeHUs YChyr, onpeaeneHus MetToaoB (CnocoboB) ux NpesocTaBneHus
M KOHTPONS, @ Talke Ans COBEPLLUEHCTBOBaHUSA paboThbl yupexaeHus;

- AOKyMeHTauusa Ha obopyaoBaHue, npubopbl M annaparypy, cnoco6CTByloWan 06ecneyeHmio nx Hop-
ManbHoW 1 6esonacHol aKkcnnyarauyuu, obcny>xmMBaHua U NoaaepXxaHusa B paboTocnocoGHOM COCTOSIHUM;

- HauuoHaneHble cTaHaapTbl Poccuinckon deaepauum, COCTaBnAoLWMEe HOPMATUBHYIO OCHOBY NpaKTu-
yeckon paboTbl yypexaeHuss B 06racTu npefocTaBnsieMbiX KITMEHTAM YCNyr MeAuKo-CoLMarnbHON IKcnep-
TU3bI.

B 3aBMCUMOCTH OT TOro, HACKONMbKO Ka4ECTBEHHO COCTABMEHbI 3TU AOKYMEHTbI, HACKONbKO KBanudu-
LMPOBAHHO U YETKO M3MOXEHbI B HUX 00513aHHOCTH, NpaBa, NOPAAOK BbINOMHEHUS pasnNUYHbIX Npoueayp npu
NPEfoCTaBNEHUN yCryru, Apyrue (PyHKLMU nepcoHana, 3aBUCAT 3MMEKTUBHOCTL paboThl yHpeXaAeHHUs U Ka-
YEeCTBO NPeaoCTaBNAeMbIX UM YCAYT.

YKkasaHHble JOKYMEHTbI AOMKHbI COCTaBMATb OCHOBY JOKYMEHTALMU CUCTEMbI KAYECTBA YYPEXOAEHUA.
B npouecce popMMpPOBaHUA CUCTEMbI Ka4€CTBa OHM MOTYT ObITb NPU HEOOXOAUMOCTU OTKOPPEKTUPOBAaHbLI C
Lienbio NpUBeAeHU UX COAEPKaHUA B COOTBETCTBME C TPeBOBaHUAMU, NPEABABMAEMbIMA K HUM KaK K 4acTu
JOKYMEHTaUMmM CUCTEMbI Ka4eCTBa.

5.2.2 Ycnosusa pasmeLleHus yupexaeHusi, obecneumsatome ero ahpektuBHyo padboTy, 4OIDKHbI ObITb
cneayroLwmmu:

- YYpeXOEeHUe U €ero CTPYKTYPHbIE NOApasaeneHuss AOMKHbl ObiTb pa3MeLleHbl B CNELManbHO
npeaHasHa4yeHHOM(bIX) 34aHUN(AX) UM NOMELLEHMSAX, AOCTYMHbLIX ANsi BCEX KaTeropui 06Cny>xuBaeMblX rpax-
[aH, B TOM Yucne Ans UHBanuaoB U Apyrux ManoMoOunbHbIX rpynn HaceneHus. NMoMeLleHns 40mkHbl ObiTb
obecneyeHbl BCEMU CPeACTBAMU KOMMYHAIbHO-ObITOBOrO 06CNY>KMBaHUSA U OCHALLEHbI TenedoHHON CBA3bIO;

- No pasMepam U COCTOSIHWIO NMOMELUEHUS AOMKHbI OTBEYaTh TPEOOBaHUAM CaHUTAPHO-TUTMEHUYECKUX
HOPM 1 npasur, 6e30MacHOCTM TPyAa W AOMKHbI ObiTh 3aLUMLLEHBI OT BO3AENCTBUA (DAaKTOPOB, OTPULATENBHO
BMMAIOLLMX Ha Ka4eCTBO NPeAoCTaBMNAEMbIX YCNYr (MOBLILUEHHLIX TEMNEPATYPbl BO3AYXA, BMAXXHOCTU BO3AYXa,
3anbINIEHHOCTH, 3ara30BaHHOCTK, LUyMa, BUBpaumu n T. a.);

- nnowasb, 3aHMMaemas y4ypexxaeHuem, AOIMKHa MO3BONATL HOPMAarnbHOE pasMeLLeHue nepcoHana,
KIIMEeHTOB M NpefocTaBneHue UM ycnyr.

B cBs13K ¢ 9TMM npu paspaBoTKe CUCTEMbI Ka4eCTBa YUPEXAEHUS A0S KHEI ObITb NPEAYCMOTPEHBI MEPbI,
HanpasneHHble Ha co3faHue Unu noagaepXaHue YNnoMSAHYTbIX YCNOBUIA, a NpU HEOOXOAUMOCTU U BO3MOXKHO-
CTU — Ha UX yny4lleHue.

5.2.3 MNpobnema yKOMNNEKTOBAHHOCTM YUPEXAEeHUs cneLymanuctTamMm U ux keanuukauum Taoke AomK-
Ha HaNTK OTpakeHue B cucteme obecrneyeHunss KauecTBa Kak OAUH M3 BaXKHENHLUMX (DAaKTOPOB, BIMAIOLUMX HA
KayecTBO YCryr.

Mpu 3aTOM B YMcne 3afad, NoANEXaLLUx PEeLIeHUI0 B paMKax CUCTEMbl 0BecneyeHus kauecTsa, MOryT
ObITb:

- MNONHas YKOMMNEKTOBAHHOCTb YYPEXKAEHUA HEODOXOAMMBIMU CrieLUanMcTaMm B COOTBETCTBUM CO LUTAT-
HblM pacnucaHuem;

- nogbop cneunanucTtoB C COOTBETCTBYIOLMM oOpasoBaHueM, kBanudukaumein, npodeccuoHansHoOn
noAroTOBKOW, obnagalowmx 3HaHUSAMU U ONbITOM, HEOOXOAUMBIMU ANS BbINONHEHUSA BO3JNOXEHHBLIX Ha HUX
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0653aHHOCTE; NOCTOSIHHOE MOBbLILLEHME UX KBanuukaummn y4eboli Ha kypcax NepenoaroToBKM U NOBbILLEHUS
KBanuukaumm unu uHsiMn cnocobamu;

- YyeTKkoe pacnpegerneHne 00A3aHHOCTEN CNELManMCTOB, U3MNOXEHHbIX B AOMKHOCTHbLIX UHCTPYKUUAX,
MEeToAMKaX U APYTUX 4OKYMEHTaX, pernameHTupyoLwmx nx 0643aHHOCTU, NpaBa U OTBETCTBEHHOCTb;

- obasarenbHas aTTecTauus cneunanucToB B yCTAHOBNIEHHOM NOPSAKE;

- BOCMUTAHNE Y BCEX COTPYAHUKOB YUPEXKAEHMSA BbICOKMX MOPASbHBIX U MOPAarbHO-3TUYECKUX KAYeCTB,
YyBCTBA OTBETCTBEHHOCTM U HEOOXOAMMOCTU PYKOBOACTBOBATLCA B CBOENW paboTe ¢ rpakaaHaMu NpuHLK-
namu rymaHHOCTH, CNPaBeanMBOCTH, OOLEKTUBHOCTM U AOOPOXKENATENBHOCTU, YYUTbIBAs UX OU3NYECKOE W
NCUXNYECKOE COCTOSIHUE;

- NPUHATUE MEP K HeAONYLUEHUIO pasrnaLleHns COTPYAHUKaMK YyUpexXaeHUs CBEAeHUN NUYHOro Xapak-
Tepa o rpaxkgaHax, T. K. 3TU CBEAEeHUS COCTaBNAIOT CryXeOHYI0 TalHy U 3a UX pasrnalleHne BUHOBHbIE HECYT
OTBETCTBEHHOCTb B NOPAAKE, YCTAHOBNIEHHOM 3akoHoAaTenbCcTeoM Poccuiickon degepaumn.

5.2.4 [1nsa KQ4eCTBEHHOro NPEeAOCTaBNEHNUS YCNYT yUPEXaeHUe A0MKHO ObiTb OCHALLEHO CneuuarnbHbIM
u TabenbHbIM 060pyaOBaHUEM, annapartypon u npubopamu, oTBeHaLLMUMKU TPeOOBaHUAM COOTBETCTBYIOLLAX
CTaHAapTOB, TEXHUYECKNX YCIOBUIA, APYIMX HOPMATUBHBLIX JOKYMEHTOB M 00ecneumBaloLMMmn Haagnexawlee
KayeCcTBO NPefoCTaBMNAEMbIX YCIYT.

MoaToMy B CUCTEME KAYECTBA YUPEXKAEHUA AOMKHBI ObITh NPEAYCMOTPEHBLI MEPONPUATUSA, HANPABNEH-
Hble Ha TO, YTObbI:

- obopyaosaHue, npubopbl U annapatypa UCnonb30BanuMCb CTPOro MO Ha3HAYEHUI0 B COOTBETCTBUU C
JOKYyMeHTauuen Ha ux yHKLMOHUPOBAHWE U BKCNIyaTaumio, CoOAepKanucb B TEXHUYECKM UCTIPABHOM COCTO-
SHUU, KOTOPOE CUCTEMATUYECKM Bbl NPOBEPANOCH;

- HeucnpaBHoe obopyaoBaHue, NpubopLl M annapartypa, gallme npu paboTte COMHUTENbHbIE pe3yrnb-
TaTbl, CBOEBPEMEHHO CHMMAIUCh C 3KCMyaTauuu, 3aMEeHANUCb UMM PEMOHTUPOBANUCH (ECNU OHU noAneXxar
PEMOHTY), a MPUFOAHOCTb OTPEMOHTUPOBAHHbIX NOATBEPKAANACH UX NPOBEPKOMN.

5.2.5 lMonHoe u AOCTOBEPHOE MpefocTaBneHne MHGoOpPMaLmMn AOMKHO SBMAATLCA COCTABHOW 4acTbio
CUCTEMbI KQ4YeCTBa YYpexaeHus, Tak kak 6e3 npaBUNbLHO OPraHM30BaHHON UHAOPMALMOHHON paboTbl HEBO3-
MOXHO 0BeCcne|nTb Ka4eCTBO NPeoCTaBNSEMbIX YCIYT, COOTBETCTBYIOLLEE HYXAaM rpaXKaaH.

CocTtosiHne nHopmauum 06 yupexxaeHun U npasunax NpeaocTaBneHUs yUupeXxaeHmeM ycnyr JOMmKHO
COOTBETCTBOBaTbL TpebGoBaHuaAM [1].

B nokymeHTaummn cuctemsl o6ecneyeHuns KavecTsa yupexaeHun nsnoxeHme ntHdopmauum AOMKHO OT-
BeYaTb cnegyowmm TpeboBaHUSaM:

a) yypexaeHue 06s3aHO AOBOAUTD A0 rPaAXKAAH CBOE HAMMEHOBAHWUE U MECTOHAXoXaeHue niobbiM cno-
co6oM, npegyCMOTPEHHbIM 3akoHoaaTenbLCTBOM Poccuiickoin deaepauuu, npeaoctaBnatb no TpeboBaHuio
rpaxkaaH HeoBxoanMyo U AOCTOBEPHYIO MH(OPMALIMIO O BLINOSIHAEMbIX YCRyrax;

6) cocraB MHGOopmauum 06 ycnyrax (B COOTBETCTBUM C [1]) AOMKEH BKNOYAThb B cebs:

- nepeyeHb OCHOBHbIX YCAYF, NPEAOCTaBASEMbIX YUpEeXXaeHUEM;

- XapakTepucTUKY KaXkaon ycnyru, obnactb ee npeaoCcTaBneHus u 3atparbl BpeMEHU Ha ee npeaocTas-

NEHue;

- B3aMMOCBA3b MEXAY Ka4eCTBOM yCrnyru, yCrOBUAMMW €€ NPeaOoCTaBNEHUS;

- BO3MOXHOCTb MOMYYEHUA OLEHKM KaYEeCTBA YCIyrn CO CTOPOHBI rpaXaaHuHa;

- YCTaAHOBMEHWE B3aUMOCBA3N MeXay NPEANOXKEeHHOW YCIYroi 1 peanbHbiMu NOTPEBHOCTAMU rpaxaa-
HUHA;

- npasuna u ycnosus 3 eKTMBHOIO 1 6€30NacHOro UCNONb30OBAHUA YCNYT;

- rapaHTuiiHble 0653aTenbCTBa yupeXKaeHUs — UCMOSIHUTENS YCyr;

B) MHpbopMauus AomkHa ObiTb AOCTOBEPHON 1 NONMHOW. ECnu npeaocTaBnelne HeQOCTOBEPHON UK He-
AOCTaTo4HO NONHOM MHAopMaLuu 06 ycriyre NOBREKIO NPUYMHEHNE BPEAA XM3HU, 340POBbLIO MU UMYLLECTBY
rpaXkaaHuHa (BcneacTeue NPOU3BOACTBEHHbLIX, PELENTYPHbIX U UHbIX HEAOCTATKOB YCAYru), OH BNpase npeab-
SIBUTL yupexaeHuto TpebosaHue 0 BO3MELLEHUM NPUMUHEHHOTO Bpeaa.

6 [lokymeHTanbHoe oopmMmneHne CUCTeMbl KayecTBa

6.1 Cucremy ofecnedueHuns kayectsa ochoOpMNsIOT B BUJIE KOMNNEKTA 4OKYMEHTOB (PYKOBOACTB, NOMO-
KEHWUW, UHCTPYKLUMIA, METOAMKM T. A.), B KOTOPbIX yCTaHABNMBAIOT TpeboBaHMA K cucteme obecnevenuns kadve-
CTBA yUYpeXXAeHUs B LIENIOM U K €e COCTaBHbIM YacCTsM, yKa3aHHbIM B pasgene 4.

[okymeHTaumsa moxeT 6biTb noboi hopmel U Ha NOGoOM HocuTene.
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6.2 NokymeHTauumio cuctembl o6ecnedeHus kayectsa crieqyer opopMnATb Kak COCTABHYIO 4acTb BCeil
AOKYMEHTaLUuK yYpeXxaeHus u yTeepXaatb B yCTAHOBIEHHOM MOPsiAKe.

6.3 OCHOBHBIM JOKYMEHTOM CUCTEMbI 06ecneyeHust kKayecTsa yupexxaeHus sienseTca PykoBoACTBO Mo
Ka4ecTBy.

B PykoBoactee uanaraior obuiee onucaHne cucrembl obecrneyeHust kayectBa NPUMEHUTENBHO K KOH-
KPETHOMY YUPEXAEHUIO, PAa3bACHAIOT NOAUTUKY yupexxaeHUs B 06nacTu kayecTsa, OTpaXkaloT OpraHu3aLmoH-
HYI0 CTPYKTYpY CUCTEMbI 0BecneveHuns ka4yecTsa, 3aaaumn u yHKLUMKU NoapasaeneHuil u cnyxod yupexxaeHus B
obnacTtu kayecTBa, NPUBOASAT CBEAECHUSA O KOMNNEKTE JOKYMEHTOB BCEX YPOBHEW, COCTaBMSIOLMX HOPMATUB-
HO-MeToAuMueckylo 6asy cuctembl o6ecnedeHns kayecTBa, yCTaHaBnNUBaIOT NOPSA0K BHeAPEHUS, DYHKLUMOHU-
pPOBaHNA U KOHTPONS CUCTEMBI 06ecneveHusn KayecTsa.

6.3.1 lMonuTuka B 06MACTM Ka4ecTBa AOPKHA NPeACTaBnsATL COOO OCHOBHLIE LIENK, 3aaa4u U NPUHLK-
Nbl AEATENBHOCTU yupexq@eHus B o6nactu ka4yecrea, JOKyMeHTanbHo o0chopMIieHHbIE U NPUHATLIE K 06s13a-
TENMbHOMY BbIMOMHEHUIO B YUPEXAEHUMN.

6.3.1.1 Llenu nonutukm B 06nacTu ka4ecTBa 0IDKHbI BKIIOYATL CneAyioLlee:

- obecneyeHne NOCTOAHHOTO YAOBNETBOPEHUS KIIMEHTOB NPEAOCTABNSIEMbIMU YCIyramu;

- NOBbILLEHKNE KayecTBa ycnyr u 3 EeKTUBHOCTH (PE3ynLTAaTUBHOCTYU) MX NPEAOCTABMNEHUS;

- NPUHATME NPOMPUNAKTUHECKUX MEP MO NPEAYNPEXAEHUIO UMU YPETYTIMPOBAHUIO NMPETEH3UN U XKanob
rpakaaH;

- Npoyne Tembl, OTpaxaroLwme cneunduky AeSTENsHOCTU yUpeXaeHus.

6.3.1.2 Hapsaay ¢ nogpo6HbIM M3NOXXeHWeM Lienei, 3aaad U NnpuHUMNoB B PyKOBOACTBE MO Ka4ecTBy
yUYpeXaeHusa AOMMKHbI ObITb YETKO onpeaeneHbl U cchopMynupoBaHbl MOPSAOK M cnocobbl (MeToabl) UX pea-
nmsauum.

6.3.1.3 OTBETCTBEHHOCTL 3a NONMUTUKY B 06NacTu KayecTBa HECET PYKOBOAUTENb YUYPEXKAEHUSA.

Pykosogutens fosmkeH 06ecneuntb pa3bsiCHEHUE U 0BEeJeHUe 3TOM NONIMTUKM A0 BCEro NnepcoHana y4-
pexaeHns, 4eTKko onpeAenuTL NOTHOMOYUSA, OTBETCTBEHHOCTL U NMOPSIAOK B3aMMOAENCTBUSI BCEFO NepcoHana
yUYpexaeHus, OCyLLECTBIIAIOLLEro PyKOBOACTBO, UCMIOSNTHEHUE YCIYT U KOHTPOIb AEATENLHOCTU, BAUSIOLLEN HA
Ka4yecTBO yCnyr.

6.3.1.4 B dhopMnpoBaHMu NOAUTUKKA B 0BNACTM KayecTBa AOMKHbI MPUHUMATL Y4acTue BCE PYKOBOAM-
Tenu, OCYLLECTBNSAIOLLIME YNPaBNeHNEe yupexxaeHueM, BKIYasa pykoBoaUTENEN CTPYKTYPHbLIX MOAPA3AENEHUNA.

6.3.1.5 lMonutuka y4ypexaeHun B obnactu Kka4ecTea AOMKHA OXBAaTbIBATb BCE HanpaBreHust ero aes-
TenbHOCTW, COOTBETCTBOBATb NOTPEBHOCTSIM M 3anpocam KNMEHTOB, CNOCOBCTBOBATL YIYYLLEHUIO COLIMAMb-
HbIX N 3KOHOMUYECKUX NoKasaTenen yupexaeHnus. Nonutuka AOmkKHa coaepxarb Takke 00A3aTenbCTBO PYKO-
BOJCTBA YUYPEXAEHUA OCYLLECTBMATL NOCTOSIHHOE YNyYLUeHne KavecTBa 06CNy>XMBaHUS rpaaaH.

6.3.1.6 lMNonutuka y4pexxaeHuss B obnactu Ka4yecTBa AOMKHA BHEAPATbCA BO BCEX CTPYKTYPHbLIX MoA-
pasaeneHusax yYpexxaeHuss n perynspHo noaseprathCs aHan3y Ha npeameTr ee NOCTOSHHON akTyanbHOCTU 1
NPUrogHOCTH.

6.3.1.7 Peanusauus nonuTUKKU yupexaeHus B o6nactu ka4yecTea AomkHa ObiTb obecneyeHa Heobxoau-
MbIMU pecypcamMu (KaapoBbIMU, MaTepuanbHO-TEXHUYECKUMU, UHDOPMALMOHHBIMU U APYTUMM).

[ina BbINOMHEHUA NPUHATON yupexaeHnem nonuTuku B ob6rnactu ka4ecTsa nepeg nogpasaeneHusamu u
cnyx0amu yupexxaeHus CTaBATCA 3a4a4M HA KOHKPETHbIE NNaHOoBbIE NeEpPUOAbl U NPU HeOBXOAUMOCTU CBOEB-
PEMEHHO YTOYHSIOTCA U KOPPEKTUPYIOTCA PYKOBOLCTBOM YUPEXKAEHUSA.

6.3.1.8 B yypexxgeHun crieayeT npoBoAMTL MEPONPUATUSA, oBecnevmsatoLLmMe NoHNMMaHue, NoaaePXKy 1
peanu3auuio NnonuTUKK B 06nacTu Ka4ecTsa BCEMU COTPYAHMKAMU YUPEXKEHUS.

6.3.2 OpraHusauMoHHas CTPYKTypa cuctembl 0GeCrneqeHns KavecTBa MOXET ObiTb NpefcTaBrieHa B
BUAE CXeMbI (C HEOBXOAUMBIM NOSICHEHUEM), HA KOTOPOM JOMKHbI BbITb M30GPaXKeHbl BCE CTPYKTYPHbIE NOA-
pasaeneHns, HenoCpPeaCTBEHHO YYacTByOLLME B NPefoCTaBneHun ycnyr unm obecrneynBatrolime ux npeao-
CTaBneHune.

B nosicHeHun k cxeMe JOmKkHbI ObITb OTPaXKeHbl 3a4a4n, PYHKLMKU M OTBETCTBEHHOCTbL BCEX NoApasaene-
HWii 1 cny>x© yupexaeHus B 06nacTu ka4ecTea u NpuBeaeHbl CBeAEHUs 0 JOKYMEHTaX BCEX YPOBHEN, KOTOpble
[JOIMKHBI COCTaBMNATL HOPMaTUBHO-METOANYECKYIO 6a3y cUCTEMbl 06ECNEYEHNA Ka4eCTBa YUPEXIEHUS.

CseaeHnst 0 AOKyMeHTax MOryT BbiTb NPeacTaBneHbl B BUAE CamMuX JOKYMEHTOB, pa3pabGoTaHHbIX BHOBb
UNW yXKe AeiCTBYIOMUX B YUPEXKAEHUN (MONOXKEHWIA, UHCTPYKLWIA, METOAMK, PYKOBOACTB, NpaBun U T. A.), HO
OTKOPPEKTMPOBAHHBIX NPK HEOBXOAUMOCTHU B Liensix 6onee nonHoro yyeta B HUX TpebosaHuii k kavecTy, nubo
B BUAE CCbINIKM HA STU AOKYMEHThI C MHGOpMaumen 06 nx npeaHasHa4YeHUN U KPaTKOM COZIEPXKAHUM.
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6.3.3 [lokymeHTauusi cucteMbl o0ecneveHust KauecTBa yyupeXaeHus AOIDkHA NOCTOAHHO NOAAEPKU-
BaTbCs B paboyeM COCTOSIHUM; yCTapeBLUas AOKYMEHTaLus A0IDKHA CBOEBPEMEHHO U3bIMATbCA U 3aMEHATLCSA
HOBOW.

7 OpraHusauus paboTbl NO Ka4ecTBY yCnyr B CUCTeMe obecneueHus KauecTBa

7.1 MonHOMOYMA U OTBETCTBEHHOCTL NepcoHana

7.1.1 B cucreme o6ecneveHus KauyecTBa yupexaeHusi JOrkHbI ObITb YETKO OnpeaeneHbl MOJIHOMOYMS,
OTBETCTBEHHOCTbL U B3aUMOZENCTBUE BCETO NEPCOHANA yUPEXAEHUS, OCYLLECTBNAIOWETO PyKOBOACTBO pabo-
TON, NPeAOCTaBIEHNE YCNYT U KOHTPOSb AEATENbLHOCTU, BUSIOLWEN HA KAYeCTBO YCNyr.

3710 B NepBylo o4epeab AOMKHO OTHOCUTLCA K 00CNY>XXMBaIOLLIEMY NEePCOoHany, AeATENbHOCTb KOTOPOro
CBA3aHa C BbINMOJNIHEHUEM TaKuUX npoueayp, Kak BbIABIIEHUE npeTeHsuﬁ u Xxano6 rpaxaad, npoeegeHue me-
PONPUATUI NO YCTPAHEHMUIO UMW NPEeAYNPEXAEHUI0 HEAOCTATKOB, KOHTPOMb BbLINOMHEHUSA 3TUX MEPONPUSATUIN.

7.1.2 B yupexxaeHumn JOImKHO ObiTb HA3HAYEHO OTBETCTBEHHOE NMULO (NpeaACcTaBUTENb PYKOBOACTBA) U3
4Mcna PyKoOBOAMUTENEN YUPEXKAEHUS, KOTOPOE HE3aBUCUMO OT APYIUX BO3NMOXEHHbLIX HA HEro 06s3aHHOCTEN
JOMKHO OTBEYATb 3a HaAmnexailee BbiNONHEHUe TPeOGOBaHUMN, YCTAHOBNEHHbIX HACTOALMM CTAHAAPTOM, U
MMETb NONHOMOYMSA ANS:

- obecneyeHunss pa3paboTkn cuctembl obGecneveHns KayecTsa, ee BHeAPEHUA U nogaepxanus B pabo-
YeMm COCTOSAHUM;

- NpeacTaBneHUsi OTYETOB PYKOBOAUTENIO yupexxaeHUa o (PyHKUMOHMPOBaHUU CUCTEMBI oGecneveHus
Ka4ecrBa C LEnblO ee aHann3a u UCnonb30BaHMA NONYYEHHbIX PE3YNLTATOB Kak OCHOBLI ANA COBEPLUEHCTBO-
BaHWA 3TOW CUCTEMBI.

7.1.3 YupexaeHue AOIMKHO YCTaHOBUTL NOPSAOK pa3paboTku (Mnu KOPPEKTUPOBKU, Npu Heobxoaumo-
CTH), PACCMOTPEHUS, YTBEPXAEHUS U BEAESHUA BCEX AOKYMEHTOB, OTHOCALLMXCA K cucteme obecneyenns ka-
YEeCTBA, a TaKkke NopPAAOoK 0becnevYeHus UMn.

7.2 BHyTpeHHHe NPOBepPKN CUCTEMbI O6ecnevYeHuA KayecTBa

7.2.1 B cucreme obecneyeHusi Ka4ecTBa yupexaeHusi AorpkeH ObiTb paspaboTaH U noaaepXuMBaTbCs
B paboyeMm COCTOSIHUM MOPSAOK NPOBEAEHUS BHYTPEHHMX NPOBEPOK (DYHKLUMOHUPOBAHUA CUCTEMbI obecne-
YEeHUs KayecTBa. OTU NPOBEPKM CUCTEMBbI 00ECNEYEeHUsT KAUeCTBA YUpeXaAEeHUs NPOBOAAT C LUENbIO perynsp-
HOI oueHku ee 3hPEKTUBHOCTU U COOTBETCTBUSA YCTAHOBIIEHHbLIM TpeGOoBaHMAM, a TaKXKe ANa NONy4YeHus
UHGOPMaLumM, HeoBXoAUMON AN KOPPEKTUPOBKKU U obecneveHns ahPeKTUBHOTO HYHKLMOHUPOBAHUA STOW
CUCTEMBI.

7.2.2 OTBETCTBEHHbLIM NULIOM 32 OpraHU3auuIO U NPoBeAEHUE NPOBEPKU CUCTEMBI 0GecnedeHns Kadve-
CTBA YYpEeXAEeHUA JOMmKeH ObITb NPEACTaBUTENb PYKOBOACTBA, OTBETCTBEHHLIN 3a CUCTEMY OoBecneveHns Ka-
yecTBa.

7.2.3 OTBETCTBEHHbIMWU UCIMOSIHUTENSAMU MO MPOBEAEHNIO NPOBEPOK PEKOMEHAYETCA Ha3Ha4aTb PyKo-
BoaguTenen nogpasgeneHun, ahdeKTUBHOCTb U KAYECTBO AEATENbHOCTN KOTOPLIX 3aBUCAT OT KadyecTBa Aes-
TENLHOCTU NPOBEPSAEMbIX NOAPA3AENEeHUN.

7.2.4 OpDeKTUBHOCTL CUCTEMBI ODECNeUeHNUs Ka4eCcTBa yupexaeHusa onpeaensioT no pedynsrataM ee
OLIEHOK, nory4aembix Npu NpoBepkax.

7.2.5 B npouecce npoBEpPKU CUCTEMbI 0DECneYeHns KavecTBa yupexxaeHuin (M ee CoCTaBHbIX YacTei)
OCYLLECTBNAIOT:

- KOHTPOIb COOTBETCTBUSA CUCTEMBI 0GecneveHns kayecTsa TpeboBaHUAM HAaCTOALLErO CTaHAapTa U J10-
KyMEeHTauuun Ha Hee,

- @Hanu3 1 OLEHKy COCTOSAHUSA (DYHKLIMOHUPOBAHUA CUCTEMbI 06ECNEYEeHNst KAYECTBa B LIENOM U OTAENb-
HbIX €€ COCTaBHbIX YacTew;

- aHanu3 COOTBETCTBUS NPEAOCTaABMAAEMbIX YUpEXAEHUEM ycnyr TPeOOBaHUAM HOPMATUBHBLIX AOKYMEH-
TOB;

- aHanu3 u OUeHKy pe3ynkraTos paboTbl yupexxaeHus B 0bnactu kauecTsa ycnyr;

- BbIpaboTKy KOPPEKTUPYIOLLMX AENCTBUIA, HANPaBSEHHbIX HA YCTPAHEHUE HEAOCTATKOB, BbIABMNEHHbIX B
npoLiecce NpefoCTaBeHns YCIyr, U COBEPLUEHCTBOBAHME CUCTEMBI Ka4eCTBa.

7.2.6 TpoBepku cucteMbl 06ecneYeHns KauecTBa yupexRaeHuin MoryT ObiTb NNAHOBLIMU U BHENAHOBbLI-
Mu. [lepnoanyHOCTb NNaHOBLIX NPOBEPOK YCTAHABMNMBAIOT B 3aBMCUMOCTM OT Pe3ynbsratoB aHanu3a ka4ecrea
obecneyeHus ycnyr.

6
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BHennaHoByO NPOBEPKY CUCTEMbI 0BECNEYeHNs kayecTBa UM OTAEMbHLIX €€ COCTaBHbIX YacTeii npo-
BOJAT B Criy4ae pesKkoro yxyALleHWs nokasarenen, xapakTepu3syoLmux KOHeYHble pesynbsraTtel paboTsl no obe-
CMeYeHmnIo Ka4yecTBa yCnyr, NpeaoCTaBNAEMbIX Kakum-nubo nogpasgeneHnemM Unu yYpexxaeHUem B LIENOM, B
cryvae OuUeHKU 3(PMPEKTUBHOCTM KOPPEKTUPYIOLLMX AENCTBUIA, a TakKe NpU 3HAYUTENbHBIX U3MEHEHUSIX Op-
raHusauum paboT u TEXHONOTUIA NPEAOCTaABIEHNUS YCIYT, MOTYLLMX OTPULLATENBHO MOBMUATL HA UX KA4€CTBO.

7.2.7 Tlocne oKOHYaHWA BHYTPEHHEN NPOBEPKM ee pe3ynbratbl 0POPMNSIOT B BUAE OTHETA O COCTOS-
HUK cuCTeMbl 06ecneyeHunst KayecTBa, B KOTOPOM OTPaXKaloT JaHHble aHanu3a COOTBETCTBUS Nokasarenen u
pe3yneTaToB AEATENbHOCTU yupexaeHus B obrnactu obecneyeHuss kayecrsa NpPeaoCTaBAAEMbIX YCNyr ycra-
HOBJIEHHBIM TPeBOBaHUAM.

7.2.8 Pesynbrarbl NpOBEPOK CUCTEMbl 0BECneYeHus KavecTBa YYpEeXOeHUi SBRSAIOTCA OCHOBAHMEM
Ans pa3paboTku U peanusaumn MepornpusiTuil No ee COBEPLLEHCTBOBAHUIO, NO pa3paboTke HOBbIX METOAOB U
CpeAcCTB yNpaBneHns Ka4eCTBOM NpeAoCTaBMsAeMbIX YCNYr, yiy4LLEHWI0 COCTaBa U COAepP>XXaHUsi HOPMATUBHOM
JOKyMeHTauun Ha cuctemy obecnedeHus kayecTsa.

7.3 MNoaroToBkKa KagpoB

7.3.1 B yypexxgeHuun JomkeH ObiTb pa3paboTaH, 4OKYMEHTaNnbHO OPOPMIIEH U YTBEPXKAEH NNaH Mepo-
NPUATUIA MO NOAroTOBKE (0OYYEHWIO, MOBLILLEHMIO KBAaNMMKaLMKM, aTTecTauumm, CTaXMPOBKE U T. .) NePCOHa-
na, BbINonHsALero paboTtbl, HeNOCpeACTBEHHO BMUSIOLME HA KAYECTBO YCNyT.

7.3.2 MNoaroToBKOW NepcoHana AoMKHbI ObITb OXBaY€HbI BCE COTPYZAHUKM YUPEXeHUs1, HENOCPEeACTBEH-
HO BNUAIOLLME HA KAYECTBO YCMYT, BKIOYas PYKOBOASLUUIA COCTAB BCEX YPOBHEW.

7.3.3 lMpu paspaboTke u peanusaummn NNaHOB MEPONPUATMI NO NOATOTOBKE KaApOB HEOOXOAMMO yuu-
TbiBaTb TPEOOBaHUSA, U3NOXEHHbIE B 5.2.3, kacaloLmeca nopsaka pabotbl Co cneLpanucTamMmm yupexaeHus.

7.4 AHanu3 hyHKLMOHUPOBAHUSA CUCTEMbI 06ecneyeHns KayecTBa PyKOBOACTBOM yupexaeHus

7.4.1 ®OYHKUMOHMPOBAHME CUCTEMBI OBECNEYEHUA KaueCTBa NepuoanYecky 10rDKHO aHanu3mpoBaThb py-
KOBOACTBO YUpexaeHusi Ans Toro, 4toObl MOXHO 6bIiNo y6eanTbCsl, YTO OHA YAOBIETBOPSIET NPeAbSABNSEMbIM
K Hell TpeGoBaHuAM 1 3hEKTUBHA.

7.4.2 AHanu3 JOMKEH BKINIOYATb OLEHKY PEe3ynbTaToOB BHYTPEHHKUX NMPOBEPOK, MPOBOAUMBIX HENOCPEa-
CTBEHHO PYKOBOJCTBOM UMW NPEACTaBUTENEM PYKOBOACTBA, OTBETCTBEHHBLIM 3@ (PYHKLIMOHMPOBAHNE CUCTEMBI
Ka4yecTBa yupexaeHus.

7.5 KoHTpONb U OLeHKA KavyecTBa ycnyr

7.5.1 T1pu KOHTPONE U OLIEHKE KaueCcTBa YCnyr criegyer:

- MPOBEPATb U UAGHTUPULMPOBATL YCNYrM HA COOTBETCTBUE HOPMATUBHbLIM JOKYMEHTaM, PernaMeHTu-
PYIOLLUMM UX NMPEAOCTaBMEHNE;

- obecneunBaTb CAaMOKOHTPOMb NEPCOHana, NPeAoCTaBNsAOLWEro YCryri, Kak COCTaBHYIO 4acTb NpoLec-
ca KOHTpons;

- obecneuynBaTtb NPUOPUTET rPadkAaH B OLIEHKE KayecTsa ycnyr;

- MPaKTUKOBATb B YYPENIEHUN PErynapHyIo OLEHKY CTENEHW YAOBNETBOPEHHOCTU rPaKaaH ycnyramu
nyTeM NPOBEAEHUS COLMONOTNYECKNX ONPOCOB.

7.5.2 CpaBHeHMe OLEHOK rpaxaaH n UCMONHUTENEN YyCnyr CnefyeT NpoBOAUTL NOCTOAHHO, YTOObLI oue-
HUTb COBMECTUMOCTb ABYX MEpP WX KayeCTBa, NpoBecTH (NpU HEOBXOAMMOCTU) KOPPEKTUPYIOLLME AENCTBUS U
OnpeaenuTb, HAaCKONbKO AEATENbHOCTbL MCTIONHUTENEN YCyr OTBe4YaeT NOTPeOHOCTAM U 3anpocam rpaxaaH.
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[1] 3akoH Poccuitckoii Deaepauuu ot 7 hespans 1992 1. Ne 2300-1 «O 3awute npae notpebutenei» (ped. ot 18 anpe-
ns2018r)
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