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Mpeancnosue

1 PASPABOTAH AkunoHepHbIM 06LIECTBOM «HCTUTYT perMoHanbHbIX 3KOHOMWYECKUX MCCrneaoBa-
Hui», LleHTpoM nopomnormn TatbsHbl Kpaciok OOwecTBa € OrpaHWYeHHOW OTBETCTBEHHOCTbIO «llogonor»
npu yyactun YactHoro o6pasoBaTenbHOrO yUpEXAEHUsi AONONMHUTENBHOTO nNpodeccmoHansHoro o6pasosa-
Hus1 «<BrocoToHuka», MocyaapcTBeHHOrO GI0AXETHOTO NPOHECCUOHANBHOTO 00Pa3oBAaTENIbHOTO YUPEXKAEHUS
MockoBckoi obnactu «MockoBckuit 06nacTHON MeauumMHCkuin konneax Ne 4», O6wectsa ¢ OrpaHU4EHHON
OTBETCTBEHHOCTbIO «TpUo», YuebHoro LeHTpa «Lkona Hortesbix TEXHOMOIMMA» O6Liectsa ¢ orpaHuieH-
HOI OTBETCTBEHHOCTLIO «lpecTwix, ObLecTBa ¢ OrpaHUYEHHON OTBETCTBEHHOCTLIO « MIHAYCTPUA KPACOThI»,
O6uecTBa C orpaHMYEHHON OTBETCTBEHHOCTLIO «LLikona-cryaus gusarnHepos Horten «Jlopuy, Obwecrtea ¢
OrpaHUYEHHON OTBETCTBEHHOCTbIO «KomnaHua KorNail» npu nogaepxke [denaptameHta TOprosnu u ycnyr
ropoaa Mocksbl

2 BHECEH TexHuuyeckum KOMWUTETOM NoO cTaHaaptudauum TK 346 «BbitoBoe oGcnyxuBaHue Hace-
neHua»

3 YTBEPXIEH 1 BBEJEH B IENCTBUE Mpukasom denepanbHoOro areHTCTsa no TeXHUYECKOMY pe-
rynupoBaHuio u Mmetponorum ot 27 mapta 2018 r. Ne 152-cr

4 BBEJEH BINEPBbIE

lMpasuna npumeHeHus1 HacMosAWwe20 cmaHdapma ycmaHoeneHbl 6 cmambee 26 ®edepanbHoz20 3aKoHa
om 29 uwHs 2015 2. Ne 162-03 «O cmaHdapmu3sauyuu e Pocculickoli ®edepayuu». NHpopmayus o6
U3MEHEeHUSIX K Hacmosiuemy crmaHdapmy nybnuxkyemcs 6 exxeeo0HOM (1o cocmosaHuIo Ha 1 aHeaps mekyuweeo
e2o0a) uHoOpMayUOHHOM yKasamene «HauyuoHanbHble cmaHfapmbly, a ohulyuaribHbIl mekcm u3MeHeHul
U Nonpasok — 8 €XeMeCsYHOM UHOPMaUuUOHHOM ykasamerne «HauyuoHnanbHblie cmaHOapmbly. B cnydae
nepecMompa (3aMeHbl) unu ommMeHbl Hacmosuieeo cmarndapma coomeemcemaeyloujee yeedomneHue bydem
onyébnuxkosaHo 6 bnuxaliem 8biycKe eXeMecs4YHO020 UHOPMaUuUOHHO20 ykasamensa «HayuoHarbHbie
cmaHdapmbi». Coomeemcecmeyroujass UHpopmayus, yeeOoMiIeHUe U MeKCcMbl pa3Mewaomes makxe e
UHgopmayuoHHol cucmeme obweeo nosb30s8aHusi — Ha oguyuansHoMm calime dedepanbHo20 azeHmemea
10 MEeXHUYECKOMY peaynuposeaHuto U Memporsnoauu e cemu inmepHem (www.gost.ru)

© CrangaptuHdopm, opopmnerue, 2018

Hacrosawwmit cTaHgapT He MOXET ObiTb MOMHOCTbIO UITM YaCTUHYHO BOCMPOU3BEAEH, TUPAXKNPOBAH U pac-
MPOCTPaHEH B Ka4ecTBe opuuuanbHOro usaaqns 6es paspeluenus degepansHOro areHTCTBA Mo TEXHUYECKO-
MY PerynmpoBaHu1io u METPOFOTnH
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HALMWOHANBbLHBLIA CTAHOAPT POCCUNCKON PEAEPALUMN

Yenyru 6bITOBbIE
HOIrTEBOW CEPBUC
TepMuHonorus, knaccudukauusa n oduwme Tpe6oBaHUA

Consumer services. Nail service. Terminology, classification and general requirements

Dara BBegeHnsa — 2018—10—01

1 O6bnacTb NpUMeHeHunA

Hacrosiuuii ctaHgapT ycTaHaenuBaeT knaccudbmkaumto ycnyr, obue TpeGoBaHUA U TEPMUHONOTUIO B
obnacTtu HOITEBOIO CepBuca.

HacTosiuii ctaHgapT pacnpocTpaHAETCS Ha YCnyr HOrTeBOro CepBUCa, OKasblBaeMble I0PUANYECKUMU
nuuamMn pasnuyHbIX OpraHM3aLMOHHO-NPaBOBLIX (POPM U UHAMBUAYANbLHLIMK NpeanpuHuMaTensMm B cdepe
ObITOBBIX YCNYT.

Hacrosiuii ctaHgapT siBNSAETCA OCHOBOMNOMaraowmM npu pa3paboTke HOPMATUBHLIX AOKYMEHTOB Ha
KOHKPETHbIE YCIyrM HOTEeBOro Cepeuca.

Hacroswuii ctaHgapT He pacnpoCTPaHsIETCA HAa MEQULIMHCKUE YCIYTU.

2 HopmatuBHbIE CCbISIKM

B HacToAwem cTaHgapTe MCnonb30BaHbl HOPMaTUBHLIE CCLINIKM Ha cneayloLwmne craHaapThbl:
FOCT 32610 Ycnyru 6biToBblE. Knaccudukauus opraHusauui
FOCT P 57137 BbiToBOE 06CNY>XUBaHME HACENEHUA. TepMUHBI U ONpeaeneHna

MpuMedvyaHue — lpu NONb3OBAHUN HACTOSILUUM CTaHAAPTOM LienecoobpasHo NpoBEepUTL AENCTBUE CCbINOY-
HbIX CTaHAapTOB B MHPOPMaLMOHHON cucteme obLyero Nonb3oBaHWA — Ha oduuuanbHoM cante defepanbHOro areHT-
CTBa MO TEXHWYECKOMY PEryriMpoBaHu1io U METPONOTUN B CETU UHTEPHET Unn No eXerogHoMy WHPOpMaLUOHHOMY yKasa-
Tento «HaunoHanbHble CTaHAapThI», KOTOPLIA onybnnkoBaH NO COCTOAHUIO Ha 1 AHBaPA TeKyLero roaa, U No BbiNyckam
exXeMeCcsYHOro MHopMaLMOHHOrO yKasaTensi « HaunoHanbHble CTaHgapThl» 3a TeKyLWWiA rog. Ecnu 3aMeHeH cCbinouHbIi
CTaHAapT, Ha KOTOpLIN AaHa HeaaTUpoBaHHas ccbifka, TO PEKOMEHAYETCA UCNONb30BaTh AENCTBYIOLLYIO BEPCUIO ITOrO
CTaHfapTa C y4eTOM BCEX BHECEHHbLIX B JJaHHYIO BEPCUIO U3MEHEHWIA. ECnn 3aMeHeH CCbINOYHBIN CTaHAapT, Ha KOTOPLIA
[aHa AaTupoBaHHas Cchinka, TO peKOMEHAYeTCa UCMOoMb30BaTh BEPCUID 3TOr0 CTaHAapTa ¢ yKa3aHHbIM BbIle rofoM yT-
BepXAEHUsA (NpuHATWA). Ecnu nocne yTBepXAeHUs HacTOALLEro cTaHAapTa B CCbIOYHbLIA CTaHAAPT, Ha KOTOPLIA AaHa
ZaTupoBaHHasA cChinka, BHECEHO M3MEHEeHWe, 3aTparvearoLLee NookeHWe, Ha KoTopoe AaHa cebinka, TO 3TO NONOXeHWe
peKoMeHAYyeTCs NPUMEHsTb 6e3 y4eTa faHHOrO 3MeHeHWs. Ecnu cebinovHbI cTaHAapT oTMeHeH 6e3 3ameHbl, To nono-
XeHuWe, B KOTOPOM AaHa CChIflka Ha Hero, peKoMeHAyeTcs MPUMEHSATb B YaCTW, He 3aTparuBaroLei 3Ty CCbInky.

3 TepMMHbI 1 onpeaeneHus

B HacTosiLeM cTaHaapTe npuMeHeHbl TepMuHbl No FOCT P 57137, a Takke cneayowme TEPMUHBI C CO-
OTBETCTBYIOLUMMM ONpPEeaeneHnsMu:

3.1 HorTeBoOW cepBuc: HaGop ycnyr, Bkrovatowmin B cebs MaHUKIOp, Neaukiop, YKpenneHue, Moaenu-
poBaHMe U XyOOXECTBEHHOE O(POPMMEHNE HOTTEW, MTMIMeHUYECKUn U SCTETUYECKUIN YXOA 3a HaTyparbHbIMU
HOITSIMU, TMTMEHNYECKUIA U ICTETUYECKUI YXO 3a KOXEWN KUCTeR U CTOMN, PEMOHT, KOPPEKUUIO YKPENneHHbIX/
CMOZENUPOBAHHbIX HOITEN, a TaKXe yaaneHue UCKYCCTBEHHOTO MOKPLITUA C NOBEPXHOCTU HOTTEN.

M3paHue oduumnanbHoe
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3.2 notpebuTtenb ycnyr HOrTeBoro cepeuca (KnueHT): Pusnyeckoe nuuo, nonydatowee nmbo nmeto-
Lee HaMepeHne NonyyYuTb B NMTMYHbIX LEMNSAX YCNyru HOImEBoro CepBuca.

3.3 ucnonHuTenb ycnyr HOITeBOro cepBuca (McnonHutens): KOpuanyeckoe nNULO UM UHAMBUAY-
anbHbIA NpeanpUHUMAaTENb, OKasblBaoLMe, Npeanaramue M UMetoLne HamepeHue okasartb noTpedure-
N0 BO3ME3AHbIE YCNYrn HOITEBOrO CepBuca.

3.4 cneumanucT no HOrTeBOMy cepBucy: Cneunanuct, OKasbiBaKOLLMIA YCINYrM HOTTEBOTO CepBUca.

Il pumMmedyaHne — CI'IeLU/IaJ'IVICT MO HOITEBOMY CEPBUCY MOXET OKadblBaTbk Kak BCe BUAbI yCIyr (MaHVIKIOp, neaun-

KIOp, MOZENUPOBaHUE, PEMOHT, YKpENIeH e, XyLoXeCTBEHHOE OOPMIIeHNe HOMTel U T.N.), TaK 1 NLb OTAENbHBIE BUALI,
Hanpumep, MaHuKiop.

3.5 maHukop: Ycnyra, npeacrasnsiowias cobon KOMNIEKEe npoueayp no MEXaHNUYECKOMY U/MNKN XUMu-
YECKOMY BO3JENCTBUIO HA HOITU U KOXY BOKPYF HOITEM Ha KUCTAX C LENbl0 YAOBNETBOPEHUSA TMIMEHUYECKUX
noTpe6HOCTEN KnneHTa.

MpumeyaHune — Komnnekc npouenyp BkitodaeT B ceba npupaHue oguHakoBol (onpegeneHHoi) opMbl CBO-
6o4HOMY Kpato 340pOBbIX HOMTel KUCTel, OdULLEHNe OT U3UONOrNYECKU OPOroBEBLLNX KNETOK HOMTEBLIX BalMKOB, O4M-
LieHWe NoAHOrTeBoro NpocTpaHcTBa nog cBobo4HbIM KpaeM HOMTel, HaHeCeHUe KOCMETUYECKUX CPEeLCTB Ha KOXY W HOrTU
KucTel ANs npuaaHna UM YXOXeHHoro Buaa.

3.6 knmaccuyeckum MaHuKOp: PasHOBMAHOCTb MaHWKiopa, BbIMOSIHAEMOrO Ha HOMTEBbIX Banukax u
HOITSAX KUCTEW, YBNAXXEHHbIX B TEMSOM MbIfIbHOM pacTBOPE, C UCNONb30BAHNMEM TUMOBLIX UHCTPYMEHTOB ANSsi
MaHMKIopa 1 OnuiMBaHUsA HOITEN,

3.7 annapaTHbI MaHUKIOpP: Pa3sHOBMAHOCTb MAaHUKIOPA, BbIMOMHAEMOr0 Ha HOITEBbIX BanMKax M
HOITAIX KUCTEW, HE YBMAaXHEHHbIX (HE CMAMYEHHbIX), C UCNONb30OBaHUEM annaparta ANnsi MaHWKIopa, TUNOBbIX
BpaLLaloLLMXCa UHCTPYMEHTOB, UHCTPYMEHTOB AN MaHUKIOPa U ONUIIMBAHUA HOTTEN.

3.8 npenapaTtHbIl MaHUKKOP: Pa3HOBMAHOCTb MaHWKIOPA, BbINONMHAEMOrO Ha HOIMEBbLIX Banukax u
HOITAX KUCTEN, CMAMMEHHbIX KOCMETUYECKUM CPEACTBOM 151 OPOroBEBLUEN KOXMU, C UCNONb30BAHUEM TUMOBBIX
WHCTPYMEHTOB A1 MaHUKIOpa U ONUITMBAHUS HOITEM.

3.9 ropsiumi maHukrop: PasHOBMAHOCTb MAHUKIOPA, BLINOMHAEMOrO HA HOITEBbLIX BanMKax U HOITSX
KUCTEW, CMAMYEHHbIX B TEMNSIOM KpPEeMe WMKU FIOCbOHE, C UCMOMNb30BAHMEM MNPEAHA3HAYEHHbIX ANS FropaYvero
MaHUKIOpa TUNOBbIX MHCTPYMEHTOB AN MAHUKIOPA U ONUIMBAHMUSA HOITEN.

3.10 KOMOMHUPOBAHHbIN MaHUKIOP: Pa3HOBUAHOCTbL MAHUKIOPA, BLINOTHAEMOrO HA YBNAXXHEHHbIX/HE
YBNaXHEHHbIX, CMAMYEHHbIX/HE CMSIMEHHbIX HOITEBbLIX BanMKax U HOITAX KUCTEW NyTeM COBMELLEHUS TEXHO-
NOruN Krnaccu4eckoro, npenapaTHoro U annaparHoro MaHUKIOPOB C UCMOMNbL30BaHMEM annapara Ans MaHUKIo-
pa n/vunu TUNOBLIMU BPALLAIOWMMNCH UHCTPYMEHTaMU, U/MNU UHCTPYMEHTAMU ANA ONUAUBAHUA HOITEN.

3.11 yxoa 3a HaTypanbHbiMu HOITAMM: KoMnnekc npoueayp, NpeaHasHa4YeHHbIX Ana noaaepXaHust
TMrMeHbl, BHELLHEro Buaa n 9CTeTUYECKON NPUBIEKATENbLHOCTU HOITEW KUCTEN U CTON.

MpumeyaHune — KoMmnnekc npoueayp BKtoyaeT B cebs npuaaHue oguHakosoi copmbl cBobogHOMY Kpato

30POBbIX HOMTe W CTON, OYULLEHNE NOAHOITEBOIO NPOCTPaAHCTBa Noj CBOGOAHBIM KpaeM HOITel M BO3AeihcTBUE Ha Ha-
TypanbHblE HOTU KOCMETUYECKUMU CPEACTBaMMU ANs HOMTel KUCTEN U CTON ANS NPUAAHNS YXOXEHHOTO Buaa.

3.12 nepmkiop: Ycnyra, npeacraensiowas cobor KOMMMEKC npoueayp N0 MexaHU4ecKoMy W/Mnu xu-
MUYECKOMY BO3JENCTBUIO HA HOMMU U KOXY CTON, C LENbIO Y0BNETBOPEHUSA TMTMEHNYECKUX NOoTpebHOCTEN
KJINEeHTA.

MpumedaHue — Komnnekc npoueayp BkriouaeT B cebs npugaHue ¢hopMbl CBOGOAHOMY Kpato 3[0pOBbIX HO-
Tell cTon, oYULLiEHMe NOJHOITEBOro NPOCTPaHCTBa NoA CBOGOAHBIM KpaeM HOITEN, OUULLEHNE OT (DU3NONOrMYECcKU OpPoro-
BEBLUMX KINETOK HOTTEBbIX BallMKOB, NanbLEB, MeXMNanbLeBbIX MPOMEXYTKOB U KOXU Ha NOAOLBaX, HAHECEeHNe KOCMETU-
YeCKWUX CPEACTB Ha KOXY M HOITU CTON ANS NpUAAHWUS YXOXEHHOro BUAa.

3.13 knaccuuyeckuit negukop: PasHOBUAHOCTbL MEAMKIOPA, BbINOMHAEMOrO Ha KOXE M HOITAX CTon
(ucknoyas UX ThbINIbHYIO NOBEPXHOCTb), YBITAKEHHbLIX B TEMMOM MbIIbHOM PacTBOpE, C UCMONb30BAHMEM
TUMOBbIX UHCTPYMEHTOB AN NEAUKIOpPa U ONMUIMBaHUSA HOTTEN.

3.14 npenapaTHbI neauKop: PasHOBUAHOCTb NEAMKIOPA, BLINOSIHAEMOTO HA HOITEBLIX BanuKax,
HOITAX W yyacTkax CTOM, CMArYeHHbIX KOCMETUYECKUM CPEeACTBOM ANA OPOroBEBLUEN KOXW, rae Haubonee
BbIpaXXeHbl PU3NONOrMYECKNE OPOrOBEHMS, 38 UCKIIOYEHNEM WX ThISIbHOW NOBEPXHOCTU, C UCNONbL3OBAHUEM
TUMOBbIX UHCTPYMEHTOB AN NEAUKIOpa U ONMUIMBAHWSA HOITEN.
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3.15 annapatHbIi neaukiop: PasHOBMAHOCTb NEAMKIOPA, BbIMNOMHAEMOr0 Ha HEPasMATYEHHOW KOXe U
HOITAX CTONM, 3a MCKITOYEHNEM UX ThISIbHON NOBEPXHOCTU, C UCNONb30BaHWEM annapara Ans neaukiopa, Tuno-
BbIMU BPaLLAIOLLUMUCS MHCTPYMEHTaMU, MHCTPYMEHTaMM ANS NeauKIopa U ONUNMBaHUS HOTTEN.

3.16 KOMOGUHMpPOBaAHHbLIN NeguKop: PasHOBUAHOCTb NEAUKIOPA, BbINOSHAEMOrO Ha YBNAXKHEHHOW/HE
YBNa>XHEHHON (CMArYEHHON/HE CMATYEHHON) KOXKE, a TaKkKe Ha HOITAX CTOM, 3a UCKITIOYEHUEM UX ThbINbHOM
MOBEPXHOCTU, NyTEM COBMELLIEHUS TEXHOMOTUIM KNAacCM4ecKkoro, NpenaparHoro 1 annapaTHoro neaukiopa ¢ uc-
nonb3oBaHWeM annapara Ansd negukiopa, TUNOBbIMW BPaLLAOLLMMUCA UHCTPYMEHTAMKU, MHCTPYMEHTaMKU ANs
neaukiopa U/unu MHCTPYMEHTaMu AN ONUIMBaHUS HOTTEMN.

3.17 npoueaypa nununra: KocMetnyeckas npoueaypa, 3akno4aroLwasnca B oTwenyLmeaHum usmno-
NOrM4ecKn OPOroBEBLUMX KIETOK KOXMK.

3.18 cpeacTBo nunuura: MNMapdoMepHo-kKOCMETUYEcKasi NPOAYKLUMUS ANA OTLLeNyLUMBaHUA husmonoru-
YECKN OPOrOBEBLUMX KINETOK KOXU.

3.19 obGepTtbiBaHMe KucTen [cTon]: YKyTbiBaHWE KUCTEW [cTon] LennodaHoBO NIEHKOW 1M yTennsio-
WMMKU MaTepuanaMu ¢ NnpeaBapuTenbHbIM HAHECEHUEM Ha KUCTU [CTOMbI] KOCMETUYECKUX CPEeACTB, NpeaHa-
3HAYEHHbIX AN YNyYLlEeHUss COCTOAHUSA KOXN.

3.20 rurmeHnyeckuin maccax kuctei [cton]: COBOKYNHOCTb MOrNMa)BaloLUX penakcupyowmx ABu-
JKEHWI B 30HE KUCTEl [cToNn], B TOM YMCre ThiNIbHON MOBEPXHOCTU, OKa3biBAKOLLMX YCMOKauBatoLwlee Bo3ae-
CTBME W HanpaBsreHHbIX Ha noaaepXaHue u yrnyylieHue ncuxousn4eckoro COCTOAHUA 340POBOro YErnoBekKa.

MpuMeyvaHuns

1 TUrneHn4ecknii MaccaxX NoBbILLAET KU3HEHHbIA TOHYC, BO3AENCTBYA Ha KOXY W NOAKOXHO-XUPOBYIO KIeTYaTKYy,
€nocoBCTBYET CHATUIO YCTaNoCTu U HanNpsiKeHWA ¢ MaccupyeMoro yqacTka (Kucteid u/unu cton), yny4diuaeT kpoBoobpalle-
HWe, NoBbILLAET obmeH BeLllecTB N T.MN.

2 TUrneHnYeckuii Maccax MOXeT MPOBOAWUTECS C Pa3fMYHON NepuogUYHOCTBIO, HaNpPUMEp eXefHEBHO, Yepe3s AeHb
nnn aBa pasa B HeAersto.

3.21 CMA-yxopn 3a koxen kuctel [cTon]: KOMNAEKCHLIN KOCMETUYECKUI YXO04 3a KOXKEN KucTen [cTon]
3CTETUYECKOTO U PENaKCUPYIOLLEro XapakTepa.

3.22 c¢pusmonornyeckoe oporoBeHUe KNeTok Koxu: MNpouecc CTpyKTypHO-OUOXMMUYECKOTO BUIOU3-
MEHEHWs KMNETOK KOXMW U NPEBPALLEHUA UX B POroBbl€ YELLyilk1, pacnonaraiolmecsa B NOBEPXHOCTHOM Crloe
anuaepmMuca.

MpuMeyaHue — DOU3MONOrMHECKOE OPOrOBEHUE 3aBEPLIAETCS CaMOCTOATENBHBLIM OTLLENYLUBAHNEM POTOBLIX
YelUyek B BEpXHeM cnoe anupepmuca. Ha najoHsix, NofoLBEHHO| NMOBEPXHOCTU CTOM, B MeXNarbUeBbIX NPOMEeXyTKax
Ha cTonax M Ha HorTeBbIX GOKOBLIX Barnkax KUcTei u crorn. dusuonornyeck oporoBeBLLNE KIETKU HanGosnee BolpaXeHbl
U TpeByIOT PU3NYECKOTO OTLLENYLLMBAHUS, YTO U BLINOSHSAET CNeLManucT no HOFTEBOMY CEpPBUCY BO BpeMSA NpoBeAeHNUS
MUrMEHNYECKOro MaHUKIOpa W/ MrMeHNYeckoro neaukiopa.

3.23 HorTeBOM Banuk: KoxHasa cknajka, NpuKpbIBaloLas 3agHun U O0KoBble Kpasi HOFTEBOW NNacTu-
Hbl, @ TaKke KOXHasA CKrnajka, HaxoAsALAasaCcsa Bnepeay unu nog cBoOOAHLIM Kpaem HOITEBOM NNACTUHbI.

3.24 mopenupoBaHue Horren: COBOKYNMHOCTb MPOLIECCOB UCKYCCTBEHHOrO yANUHEHUA cBOGOAHOrO
Kpas HaTyparnbHbIX HOITEN C CO3laHUEM apXUTEKTYPbl UCKYCCTBEHHBIX HOITEW ANA NpuAaHuA kKuctam/cronam
YX0XX€HHOr0 BUAA C LIENbI0 YAOBNETBOPEHUS 3CTETUHECKUX NOTPEeBHOCTEN KNUEHTA.

3.25 ykpensieHune HaTypasibHbIX HOITel: HaHeceHue UCKYCCTBEHHOrO Marepuana Ha HatyparnbHble
HOTTU ANS NpUAaHUa UM NPOYHOCTU 0€3 U3MEHEHUS UX ATNUHDI.

3.26 kKoppeKuMAa yKpensieHHbIX/CMOAeNMpPOBaHHbIX HOITel: NpuaaHue cBOGOAHOMY Kpalo HOITEWN
HeoOXxoAMMON ANnHbI U POPMbI C BOCCTAHOBIEHUEM apXMTEKTYPbl U 9CTETUYECKON NPUBMEKATENbHOCTU UC-
KYCCTBEHHbIX HOITEN.

MpumevyaHue — KoppeKkuuo NpoBoAAT B Cryyasix, €C/U UCKYCCTBEHHbI HOrOTb yTpaqnBaeT:

- MPOYHOCTb BO BPEMSI SKCTIrlyaTaLuu;

- CUMMETPUYHOCTb (POPMBI;

- 9CTETUYECKYIO NPUBMEKATENbHOCTL B CBA3M C POCTOM HaTypasibHbIX HOTTel, U3NHECKUX U XUMUYECKUX BO3Aeil-
CTBUI Ha HoOrTU, obpasoBaHneM AedeKTOB Ha UCKYCCTBEHHOM MaTepuane.

3.27 apxutektypa Horta: [MoCTpOEHME UCKYCCTBEHHOIO HOITHA C Y4E€TOM COOTHOLLEHUSA NPOAOSIbLHON U
nonepeyvHon apok u cBoBOAHOro Kpasi HOITA.

3.28 3anevaTbiBaHue HaTypPanbHOro HOITA: HaHeceHue Ha TOpeL HOFTA NCKYCCTBEHHbLIX MaTtepnarnosB
(nakos, rensi, renb-Nakoe, akpuna v T.4.) TOHKUM CNMAOLUHbIM CII0EM ANA CHUXEHUA pucka OTCravuBaHUsl UC-
KYCCTBEHHbIX MarepuarnoB OT HaTyparnbHbIX HOITEN.
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4 Knaccudumkaums HorreBoro cepBuca

4.1 HorreBoli CEPBUC KNAaCCUPULIMPYIOT:

- 110 BUAAM yCIyr;

- Lensim okasaHusi yCIyr;

- MECTY OKasaHusi yCnyr;

- KaTeropumu opraHu3aLuu.

4.2 Mo BMAam ycnyr HOrTeBOW CEPBUC NOAPa3aensioT:

- Ha MaHWUKIOp;

- TMTMEHNYECKUI N ACTETUYECKMI YXO 3a KOXEW KUCTEN;
- NeauKiop;

- TMTMEHUYECKUI N ACTETUYECKUI yXO4 3a KOXel CTon;

- yX0[ 3a HaTyparnbHbIMU HOTTAMU;

- PEMOHT HOITEN;

- YKpenneHne HatyparnbHbIX HOITE;

- MOAENUpPOBaHUE HOITEN;

- KOPPEKLMIO YKPENTEHHbIX/CMOAENUPOBAHHLIX HOTEN;

- 9CTETMYECKOE U XYAOXKECTBEHHOE 0POPMIIEHUE HOITEN;
- yaarneHne NCKyCCTBEHHOTO NOKPbITUA C HOITEN.

4.2.1 Ycnyrm MmaHuKiopa nogpasgensior:

- Ha KNaccu4ecKknii MaHuKIop;

- TOPAYNI MAHUKIOD;

- NnpenaparHbifi MaHUKIOP;

- annaparHblii MaHUKIOP;

- KOMOWHMPOBAHHbLIA MaHUKIOP.

4.2.2 Ycnyru rurueHMYeckoro U 3CTETUYECKOro yxo4a 3a KOXeW KUCTen noapasaensiior:
- Ha MUJINHT;

- 0bepTbIBaHUE KUCTEN;

- TMTMEHNYECKNI MaCCaX KUCTEN;

- CMA-yxoa 3a KOXel KUCTen.

4.2.3 Ycnyru negukiopa nogpasaensior:

- Ha Knaccu4yeckuii neaukiop;

- npenapaTHbIil NeauKiop;

- annaparHblil NeauKiop;

- KOMBWHMPOBAHHbIN NEAUKIOP.

4.2.4 Ycrnyru rurmeHMYeckoro U 9CTETUYECKOro yxoaa 3a KOXew CTon nogpasgensior:
- Ha MUIINHT;

- obepTbiBaHME CTON;

- TMTUEHNYECKUIA MacCaXK CTOM;

- CMA-yxoga 3a Koxen cTon.

4.2.5 Ycnyru yxofa 3a HatyparnbHbIMU HOTTSIMU NOAPA3AensioT:
- Ha npuaaHue Brnecka HaTypankbHbIM HOTTAM;

- TMTMEHUYECKWIA YXO4 U NpuaaHne 3CTETUYECKOW NPUBIIEKATENbHOCTU HATypanbHbIM HOMTAM.
4.2.6 Ycrnyru no peMOHTY HOITel noapasaensor:

- Ha PEMOHT HOITEl TKaHEBLIMU NOKPLITUSAMY;

- PEMOHT HOITEN KNneem-nyapown;

- PEMOHT HOITEN renemM/akpunom.

4.2.7 Ycnyru no yKpenneHuio HaTypanbHbIX HOITEeN nogpasaensior:
- Ha yKpensieHne HOrTen anacTu4HbIM refnem;

- YKpenneHue Horren TKaHeBbIMU MOKPbITUAMU;

- YKpenrneHue HOrTen Kneem-nyapoun;

- YKpenseHue HOrTel akpunom.

4.2.8 Ycnyru no MoaennpoBaHUIO HOITEN NoapasaensioT:
- HA MOZENWPOBaHUE HOITEN renem Ha Tuncax;

- MOZENUpPOBaHWE HorTen renem Ha chopmax (LwabnoHax);
- MOZENUPOBAHUE HOTTEI akpUIIOM Ha TUNcax;
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- MOAENUPOBAHMWE HOITEN akpuIioM Ha chopmax (LabnoHax);

- MOAENUPOBaHUE HOITEN C COBMELLEHUEM aKpPUIIOBbIX U reneBbIX TEXHONOIMIA HA TUNCcax;

- MOAENUPOBAHME HOITEN C COBMELLEHUEM aKPUIIOBLIX U FeNeBbiX TEXHONOMMIA Ha chopMax (LwabnoHax).

4.2.9 Yenyry no KOppekuun yKpenneHHbIX/CMOAEeNUPOBaHHbLIX HOMTEW NoApa3aensior:

- Ha KOPPEKUMUIO YKPENNEHHbIX HOITEMR;

- KOpPEeKUMIO CMOAENMPOBAHHBLIX HOTTEW renem Ha Tuncax/cdpopmax (wabnoHax);

- KOpPEeKUMIO CMOAENMPOBAHHbLIX HOFTEW akpuom Ha Tuncax/cpopmax (wabnoHax).

4.2.10 Ycnyru no SCTETUYECKOMY U XyAOXKECTBEHHOMY OCPOPMIIEHUIO HOITEN BKIMIOYAIOT B Ce68:

- eKOpaTUBHOE MOKPbITUE HOTTEN NAKOM;

- AeKOpaTUBHOE MOKPbITUE HOITEN refNb-NakomM;

- HaHeceHuMe au3ariHa Ha NOBEPXHOCTb HOITEW;

- HaKnaaKy akceccyapoB M HaHEeCeHUe AeKopa Ha NOBEPXHOCTb HOITelR;

- HAHECeHMe HaK/eek Ha NOBEPXHOCTb HOITEWN;

- HaHeceHue WwramMna (neyaTu) Ha NOBEPXHOCTb HOITEN;

- XyOOXECTBEHHYIO POCMUCHL KpacKkamu/renb-kpackamu;

- NIENKY NIOCKOCTHYIO renem/akpusom;

- nenky o6LEMHYIO rernem/akpunom;

- HAHEeCEeHMe BHYTPEHHEero An3anHa HOIrTewn renem/akpunom;

- COBMELLEHNE TEXHOMNOIUIA (MUKC).

4.2.11 Ycnyru no yaaneHuto NCKyCCTBEHHOIO NOKPLITUA C HOITEN Nogpasaernsiior:

- Ha yCnyru no yaaneHuto naka ¢ noBepxHOCTU HOITeN;

- yaarneHuio renb-naka ¢ noBepxHOCTU HOITeN;

- yAaneHUo UCKYCCTBEHHOTO Marepuana yKpenseHHbIX HOITew;

- yaarneHuo CMOAENMPOBaHHbIX HOTEN (reneBblX, aKPUMOBbIX).

4.3 To uensamM okaszaHuA ycriyru HOrTeBoro cepsuca nogpasaensior:

- Ha YCMYIu NO TUrMeHe N XyaoKeCTBEHHOMY 0QDOPMITIEHUIO HOITEN N KOXM KUCTEM 1 CTOM,

- 3aWMTe HaTyparnbHbIX HOMTel;

- YANMHEHMIO HaTyparnbHbIX HOTTER;

- COXPAHEHMIO LIeNOCTHOCTU W 3CTETUYECKON NPUBMEKATENLHOCTU HATypasnbHbIX U MCKYCCTBEHHLIX
HOITEM;

- 9CTETUYECKOMY U XYAOXKECTBEHHOMY O(POPMINEHUIO HOTTEW;

- yAaneHuto UCKyCCTBEHHOrO Marepuana ¢ NnoBepXHOCTU HaTyparbHbIX HOFTEN.

4.3.1 Ycnyrm no rurMeHe u 9CTeTUYECKOMY OOOPMIIEHMIO HOITEN U KOXM KMCTEW M CTOM BKNKOYaIoT
B cebs:

MaHUKIOP;
TMMIMEHNYECKNIA N ICTETUYECKUI YXO4 3a KOXEWN KUCTEN;
neaukiop;
MMIMEHNYECKMIA N ICTETUYECKUI YXO4 3a KOXEN CTOn;
- yX0Z 3a HaTyparnbHbIMU HOFTAMMU.
4.3.2 Ycnyru no sawurte HaTyparnbHbIX HOFTEN BKNOYatoT B cebs:
- YKpenneHue HatyparnbHbIX HOrTen;
- yXO[ 3a HaTyparnbHbIMU HOFTAMMU.
4.3.3 K ycnyram no yanuHeHuIo HaTypanbHbIX HOTTENW OTHOCAT TOMbKO MOAENWPOBAHNE HOMTEN.
4.3.4 Yonyrn no COXPaHEHWIO LEeNOCTHOCTU U SCTETUYECKON NPUBIEKaTeNnbHOCTU HaTypanbHbIX W
MCKYCCTBEHHbIX HOFTEN BKNIOYAIOT B CEbs:
- PEMOHT HOITeW;
- KOpPEKLUMIO YKPENnEHHbIX N1 CMOAENUPOBaHHbLIX HOMTEN.
4.3.5 Ycnyru no aCTETUMECKOMY M XyAO0XKECTBEHHOMY 0DOPMIIEHUIO HOITEN BKIOYAIOT B Ce6s:
- NnpugaHue bnecka HaTyparbHbIM HOITAM;
- AEKOPATUBHOE NOKPbITUE HOITEW MaKoM UMK renb-nakom;
- XyLOXECTBEHHOE OCHOPMIMEHUE HOTEN.
4.3.6 Ycnyru no yaaneHuo UCKYCCTBEHHOIO Marepuana ¢ NOBEPXHOCTU HaTyparnbHbIX HOMTEN BKMOYaKoT
B cebs:
- yoaneHue naka, renb-naka;
- yaaneHue UCKYCCTBEHHOTO Marepuana ¢ yKpenneHHbIX Ui CMOAENUPOBAHHbBIX HOTTEN.
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4.4 Mo mecTy OKa3aHuA yCcrnyru HOrmeBoro cepsnca noapasaensior:

- Ha yCrnyru CTaLyMoHapHbie, OKasbliBAEMble N0 MECTY HaXOXAeHUA NCNONHUTENSA YCNYT (PacnoNOKXeHna
npeanpuAaTUs, opraHusauum);

- Bble3fiHble, OKa3blBaeMble IOPUANYECKUMU NULAMU UNU MHAMBUAYASNBbHBIMU NPeanpUHUMaTENaIMKU No
MECTY HaxXoXaAeHUs KnnueHTa.

4.5 VcnonHutenu, okasbiBaloLme yCcryru HOrTeBOro cepenca, nNo ypoBHIO 06CNYyXMBaHUA U Ka4ecTBy
npeaocTaBnsieMbIX yCIyr MOryT knaccuduuupoBaTbCA Ha Kkareropun B coorsetctaumn ¢ FOCT 32610.

5 O6bwue TpeboBaHUs K HOITEBOMY CepBUCY

5.1 Ycnyru HOITEBOro cepeuca JOmKHbI COOTBETCTBOBATb TpebOOBaHMAM HACTOALWEro cTaHaapTa U no-
TpeBGHOCTAM KNUeHTa, ObiTb 6e30MacHbIMK AN XKM3HU, 340POBbA, UMYLLECTBA NOTPEOUTENEN N CNONHUTENEN
ycnyr, 6e3onacHbIMU ANA OKPY>XaloLen cpeabl.

5.2 MpeaocraeneHune ycnyr HOITEBOIO CEPBUCA AOSDKHO OCYLLECTBNATLCA B COOTBETCTBUM C [1]1—[6].

5.3 WcnonHutenb ycnyr MOXET ObITb knaccuduumpoBaH no kateropusam B cootsercTaumn ¢ FTOCT 32610.

5.4 TMpu okasaHuM ycnyr HOITEBOro cepBuca HeoBx0AUMO YYUTLIBATL NPOTUBONOKA3aHUA U UHANBUAY-
anbHble 0COOEHHOCTU KNMEHTOB U BO3MOXMHBIE PUCKU ANIS XXU3HU U 3Q0POBbA KNUEHTa B COOTBETCTBUU C [6]
(NyHKT 4.1).

5.5 OcHoBaHueM ansa oTkasa B 00CNy>XMBaHUU KITMEHTOB ABNAOTCA:

- Hanu4YMe NPOTUBOMNOKA3AHUN Y KITMEHTA;

- OTNU4ME BHELLHErO BMAA HOTTEN U KOXMW OT 340POBOI0 COCTOSIHUSA.

5.6 Ycnyrm HOITeBOro cepBuca AOIMKHbI XapakTepu3oBaTbCA NoKasarensaMn kayecrea, 6€30nacHoOCTH,
9KONOrMYHOCTH.

5.7 Pabouune mecTa, kKabUHETBI U APYTME MOMELLEHUS, TAE MOXET HAXOAUTLCA KIIUEHT BO BpEMS oxmaa-
HUS, pacyeTa unu Nony4YeHust yCnyr HOrreBoro CEpBUCa, AOMKHbI COOTBETCTBOBATL TpeboBanuam [1], [2], [3]
(rnasa I11).

5.8 Mpu okasaHuM ycnyr HOITEBOrO cepBuca Heobxoaumo cobnioaatb caHuTapHble TpebosaHusa [3]
(nyHkTbl 9.10, 9.18, 9.19, 9.20, 9.27, 9.28).

5.9 Paboyee mMeCTO cneyuanucTa no HOIreBOMY CEPBUCY AOMKHO ObiTb OCHALLIEHO PACXOHbIMW MaTe-
puanamu, npoecCoHansHbLIMM KOCMETUYECKUMM, MOIOLLMMU, AE3UHPULUPYIOLLIMMUA U aHTUCENTUYECKUMU
cpeacTBamMu, TUMOBLIMU UHCTPYMEHTAMU U 060pya0BaHMEM COrnacHo TpeboBanusam [4], [7] ¢ yueTom:

- BUAOB NPEeAOCTaBnsAeMbIX YCNyr;

- KOMMneKkca HeobXoAUMbIX Ae3MH(EKLMOHHO-CTEPUNN3ALMOHHBLIX MEPONPUATUI MO PEernaMeHTUpylo-
wemy AOKyMeHTY [3].

5.10 TunoBble UHCTPYMEHTbI 1 060pYyAOBaHUE, B TOM YMCIIE CTEPUNU3YIOLLIEE, PACXOAHBIE MaTepuarnbl,
KOCMETUYECKNE, MOIOLLME, AE3UHDULMPYIOLLME U aHTUCENTUYECKUE CPEACTBA AOIDKHbLI UCMOML30BaTLCA B CO-
OTBETCTBUM C HOPMATUBHLIMU AOKYMEHTaMU OPraHn3aumui-u3roToBuTenen (Mx HasHaueHmeM, NpaBuIaMm aKc-
nnyarauuu, TEXHONOIrMeN BbIMONHEHNs1 paboT) u CaHUTapPHbLIMM HOPMaMK 1 npaBunamm [3].

MpumevyaHusa

1 K TUNOBbIM MHCTPYMEHTaM AMA MaHuKiopa OTHOCAT nyliep (wabep), Kycadku Ans HOITERl, Kycadkn ANA KOXH,
KHUMCcep, HOXHULbI AN KOXK, LUNaTenb, 04HOPa3oBble pacXofHble UHCTPYMEHTDI.

2 K TMnoBbIM UHCTPYMEHTaM AnNs nefukiopa oTHOCAT: nyllep (wabep), Kycaukn AN HOITEr, Kycauku ANS KOXW,
KHWUMCep, HOXHULLI ANA KOXK, TaMnoHogepxaTesb (KIopeTka), wnatenb, OAHOCTOPOHHAS MUrKa, nurka Ans cTon, OaHo-
pa3oBble PpacxofHble NHCTPYMEHTHI.

3 K TMnoBbIM BpallaloluMcs MHCTPYMEHTaM Afs MaHukiopa (NefuKiopa) U UCKYCCTBEHHBIX HOMTel OTHOCAT Gopbl,
dpesbl, pe3nHOBLIE OCHOBLI, OAHOPA30BbIe KOMMavkn AN HUX, CUIIMKOHOBLIE U ipyrue npodgeccuoHarnbHble BpaLyaowm-
€Csl UHCTPYMEHTHI.

4 K TWNoBbIM WHCTPYMEHTaM A8 ONUUBAHUSA HOTTel OTHOCAT MUIKKU ANS HAaTypanbHbIX HOMTeHl, MUKW ANSA UCKyC-
CTBEHHbIX HOITel, 6adbl, LWIMDOBLUMKM, NONMPOBLLMUKY.

5.11 PacxogHble matepuarnbl, KOCMETUYECKME, MOILLUME, Ae3MHDUUUPYIOLUME U aHTUCENTUYEeCKUue
cpeacTea, TUMOBbIE UHCTPYMEHTLI U 06GopyaoBaHue, noanexaiwme oba3arenbHOMYy NOATBEPXAEHUIO COOT-
BETCTBUSA, AOMMKHbI UMETb CepTUdUKAT COOTBETCTBUA UNKU AeKnapauuio 0 COOTBETCTBUU, OCPOPMAEHHbIE B
yCTaHOBJIEHHOM 3aKOHOAATENbCTBOM nopsagke [4].

5.12 B npodunakTuyeckux Uensx u Ans npeaynpexaeHns pacnpoctpaHeHus napeHTepansHbiX MHek-
uui Heobxoaumo codbntogate TpeboBanus [3] (NyHKTbI 9.2 1 9.9).

6
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5.13 [ina npeaynpexaeHus pacnpoCcTpaHeHUs napeHTeparnbHbIX renatutoB, BUY-uHdekuun, Tybep-
Kynesa, rpubkoBbIX 3a6onesaHui U Apyrnx MHEKLmii nocne ob6Cny>XMBaHUA KaXQoro KNMeHTa crneayer ocy-
WECTBNATh A€3MHEKUMIO U CTEPUNU3aLMIO NPUMEHSIEMbIX M3AENUii U UHCTPYMEHTOB COrNacHo Tpebosa-
HUAM [3] (NyHKT 9.24).

5.14 ObopyaosaHue, annapatypa U Marepuanbl, UCMOMb3yeMble ANSA CTepunu3auMm UHCTPYMEHTOB,
AOMKHBLI COOTBETCTBOBATL TPeboBaHusaM [3] (nyHkT 9.25).

5.15 Crepunusauma u xpaHeHne UHCTPYMEHTOB,NOANEXALLUX MHOropasoBOMY MCMNOMb3OBAHUIO, AOMK-
Hbl BLIMONHATLCSI B COOTBETCTBUU C TpeboBaHuaMu [3] (nyHkT 9.22), [6] (rnaea 4.1) u [8].

5.16 Kaxpnoe paboqee MeCTo AOIMKHO ObiTb OCHALLEHO HE MEHEE Yem TPEMSA TUNOBbIMK HabopaMu WH-
CTPYMEHTOB MO KAXXAO0MY BUAY AEATENLHOCTU: AN MAHUKIOPA — HE MeHee Tpex HabopoB U ANA negukiopa —
He MeHee Tpex HabopoB B COOTBETCTBMU C TpeboBaHusimm [3] (NyHKT 9.21).

5.17 WcnonHutenb ycnyr 0653aH OCyLLECTBNATL TEXHUYECKOE 00CNYXXMBaHUE U PEMOHT 060pya0BaHUA
B COOTBETCTBMU C peKkOMeHAaunAMU N3rOTOBUTENA.

5.18 Ycnyru HOrTeBoro cepsuca MOryT OCYLLECTBASATLCS B COOTBETCTBUM C TUNOBLIMU TEXHONOMMAMU
0Ka3aHUs1 OCHOBHbIX YCINYr HOITEBOro cepBuca, pa3paboTaHHbIMU U NPUHATLIMU B YCTAHOBMEHHOM Nopsaake.

5.19 CoaepxxaHue n nocneaoBarenbHOCTb OCHOBHbLIX 9TAMNOB 0Ka3aHUA yCNyr HOrTEBOro cepBuca npu-
BeAeHbl B Tabnuye 1.

Tabnu ua 1— Co,qep»(aHMe n nocneaoBaTelibHOCTb OCHOBHbLIX 3TArnoB OKa3aHUA yCcnyru HOrreesoro cepsuca

Stan Llenb sTana CopaepxaHue stana

MoaroToBka cneuu- | OGecnedeHne obeny- | 1 CaHuTapHo-NpoTUBoaNMaeMudeckas obpaboTka kabuHeTa, pa-

KUBaHUA KNUEHTa

anucta no HoOrtTeBoMy
cepBUCY K OKasaHUIo
ycnymm  (BbINOMHAETCA
B OTCYTCTBUM KNUeHTa
JO Havanma npouecca
obcnyxuBaHus)

604ero Mecrta, UHCTPYMEHTOB U 06opyaosBaHus

2 TMpoBepka ncnpaBHOCTK U paboTocnocobHocTU oGopyaoBaHNUA U
MHCTPYMEHTOB

3 lNoaroToBka KOCMETUYECKUX U PAaCXOAHBLIX MaTepUanos

4 BbIMonHeHUe creyuanucToM No HorreBomy cepsucy Tpebosa-
HWUI NUYHONA TMIneHb!

ObcnyxuBaHue KineH-
Ta (HenocpencTBeHHoe
B3auMofencTene cre-
unanucra no HorTeso-
My CEepBUCY C KIUEH-
TOM)

YnosneTsopeHue mno-
TpebHocTell KknueHTa
B yXofe 3a HOrTaMu u
KOXEN KNCTEW 1 cTon

1 lNpegocTaBneHne KNUEHTY MHdOpMaLMKN 0 Npeanaraemblx ycny-
rax HoOrTeBoro cepeuca, KOHCYNsTUpOBaHWe 1 nogbop Buaa ycnyru
2 OkasaHWe YCnyr HOITEBOro cepBuca:

- aHTUcenTU4eckas ob6paboTka KOXW KACTEW KIMEHTa U creuu-
anucTa npy BbINOMTHEHUN MaHUKIOPHBLIX YCIYT, KOXW KUCTel cneuu-
anucTa n KOXMW CToM KIMeHTa Npu BeINOSTHEHUW NEAUKIOPHBIX YCIyT,;

- NpoBefeHWe BM3yanbHOro 0CMOTpa KUCTER UK CTON Ha Hamnu-
UMe paHeBbIX NOBEPXHOCTEN (BOCNaneHni, NoTepToCTEN, NOpe3oB)
U BO3MOXHbIX MHEKLMOHHBIX 3aboneBaHunii no [6] (NyHKT 4.1);

- OLIeHKa COCTOSIHUS HOMTEW 1 KOXM,

- onpeferneHne u cornacoBaHue € KIMEHTOM ANUHbI U POpMBl
HOrTel, BUAa, UseTa NOKpbITUA W/unu gusaiHa;

- NoA60op UHCTPYMEHTOB, PaCXOAHBIX U KOCMETUYECKUX MaTepu-
anos;

- BbIMONHEHWe YCryri B COOTBETCTBUM C TUMNOBBIMU TEXHONOMUAMM
3 KoHcynbrupoBaHue KIMeHTa MO yXOA4y 3a HOIMTAMM U KOXeW
KACTEN W/MnK cTon B JOMALLHWX YCIOBUSAX, @ Takke No Bugam M
nepuosuYHOCTU NpefocTaBneHNs NOBTOPHbLIX YCyr

BakrounTenbHLIA aTan
oKasaHus ycryru (mo-
cne npouecca obcny-
KUBAHUA KIMEeHTa)

CaHI/ITapHO—FVI rTmeHun-
YecKad noaroToBKa
ana O6CJ'Iy)KVIBaHI/IF|
crefytoliero KnneHTa

1 CaHuTapHo-npoTMBOanuaemMuyeckas obpaboTka kabuHeTa, pa-
6o4ero MecTa 1 060pys0BaHUA

2 [e3nHdeKuns, npeacTepunn3aLMoHHas ovucTka U ctepunusa-
LS UHCTPYMEHTOB

3 Cbop oTX0f0B, NOMYYEeHHBIX MPW OKa3aHW1 ycnyru

4 BbiNonHeHne crneuuanucToM HOMTeBOro cepBuca TpeboBaHwii
FINYHON FUrneHsl

6 OcHOBHbIe NOKa3aTesin KauecTBa HOITEBOro cepBuca

6.1 Ycnyru HOrTeBoro cepBuca JOMKHbI YA0BNETBOPATL TMIMEHUYECKUM N SCTETUYECKUM NOTPEBGHOCTAM
KMMEHTAa B yXOfe 3a HOITAMU U KOXKEil KUCTEl 1 CTON B COOTBETCTBMU C TPEBOBaHMAMM HACTOSLLErO CTaHaap-
Ta, C Y4ETOM MHANBUAYaANbHLIX 0COBEHHOCTEN KNUEHTa, ero NoXemnaHui U COBPEMEHHbIX TEHAEHLWIA.
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6.2 B pesynbrate OKa3aHHbIX YCAyr HOITU M KOXa KUCTEN M CTOM KIMEHTOB AOSMKHbI UMETb YXOXEH-
HbI BUA.

6.3 Koxa kuctei u cton nocne npoBeAEHUS MAHUKIOPA U NeuKiopa AormkHa ObiTh 6e3 3ayceHues, Lwe-
pPOXOBAaTOCTEN, NOBPEXAEHUMN, OUULLEHHOWN OT (PU3NONOTUYECKUX OPOrOBEHUNA.

6.4 MopHorTEBOE NPOCTPAHCTBO AOIMKHO ObiTb 6€3 YacTul rpsAsu, Nbinu U KOCMETUKK.

6.5 ®opma u gnuHa cBOHBOAHOrO Kpasi HOTTEN HA PyKax AOIMKHbI FAPMOHUYHO COYETATLCSI C PA3MEPOM U
(OpMON KNCTU U ObITb CUMMETPUYHBLIMU U OAUHAKOBLIMU HA BCEX NanbLiAX UMM COOTBETCTBOBAThL NOXENaHu-
AIM KNMeHTa B pamkax 6e30nacHOCTM ANA ero 340P0BbA.

6.6 dopma cBOGOAHOrO Kpas HOITEW HA HOrax AOMMKHA COOTBETCTBOBATb AHATOMUYECKUM OCOBEHHO-
CTAM CTPOEHUS CTOMbl M HOITEBLIX BAfIMKOB KNNEHTA UKW COOTBETCTBOBAThL MOXEMAHUSAM KIMEHTa C y4ETOM
obecneyeHnn 6€30NacHOCTM AN €ro 340POBbS.

6.7 [lekopatMBHOE MOKPLITUE HOITEN NAKOM U FE€Nb-TIAKOM AOMKHO OblTb NIOTHBIM U PABHOMEPHBIM.
B 30He 3aaHUX U BOKOBbLIX HOITEBbLIX BANWKOB NMHUSA rPaHULIbI MOKPLITUA AOMKHA ObITb POBHOW. TOpLbI Ha-
TypasnbHbIX HOITEN JOIMKHbI ObITh 3anevaraHsbl.

6.8 OTPEeMOHTMPOBAHHbLIE HOITU AOSMKHLI BLIMMAAETb €CTECTBEHHO, MECTO MONOMa AOIDKHO ObIThb 3a-
OUKCUPOBAHO 3aKPEMMAIOLLMM MaTepUanom, oTWwnNUOBaHO, He AOMKHO PE3KO BLIAENATLCA HAA NOBEPXHO-
CTbIO HOITA U HE BbI3bIBATb AUCKOMAOPT Y KNMeHTAa.

6.9 YkpenneHHble HOITU AOMKHbI BbIMAAETL €CTECTBEHHO. Popma u anuHa cBoGOAHOrO Kpas HOITeEw
Ha KMCTAX U CTONAX AOSDKHbI COOTBETCTBOBATL TpeboBaHuam 6.5, 6.6 HacToAwero craHaapTa. [MoBepxHOCTbL
AomkHa BbITb FNAaaKon U POBHON, B 30HE 3a4HMX U GOKOBLIX HOTTEBbLIX BafIMKOB YKPENNAIOLWMIA Matepran aorn-
YKeH NJIOTHO MpuneraTtb K HaTypanbHOMY HOITIO 6€3 BUaMMON rpaHuubl. Topubl HAaTypanbHbIX HOTTEH 4OIMKHBI
ObITb 3anevaraHbi.

6.10 MoaenuposaHue HOITeN AOSMKHO BbINOSIHATLCA C YYETOM NOCTPOEHUA apXUTEKTYpbl HOrTen. dnu-
Ha 1 hopma CMOLENWNPOBAHHBIX HOTTEN AOMKHLI FAPMOHUPOBATL C KUCTAMU, CTONAMKU KNMEHTA N COOTBETCTBO-
BaTb €0 NOXENaHuAM B paMkax 6e30nacHOCTH ANnsA 340poBbA. [M0OBEPXHOCTbL HOFTEH A0MKHA ObiTb POBHON U
rnagkoii. BokoBble Kpas UCKYCCTBEHHbLIX HOMTEN AOMKHbI ObITb NPOAOMKEHNEM GOKOBbLIX KPAeB HaTypanbHbIX
HorTeii. B 30He BOKOBBIX M 3a4HUX HOTTEBbIX BATIMKOB UCKYCCTBEHHBIN MaTepuan A40MKeH NOTHO npunerarb K
HaTypanbHOMYy HOITIO 6e3 BUANMON rpaHuLibl.

6.11 KoppeKkuus yKpenmneHHbIX 1 CMOAENUPOBAHHbLIX HOITEW AOSDKHA NpuiaBaTb UCKYCCTBEHHbLIM HOI-
TAM NEPBOHAYanbHbI 3CTETUHECKUN BUA.

6.12 Ycnyra no 3CTETUYECKOMY U XYAOXECTBEHHOMY OCHOPMIIEHMIO HOFTEN AOIMKHA COOTBETCTBOBATL
noXenaHnsaM KI1eHTa, ykpawiatb HOrTU KUCTEIN, CTON U OTpaxarb npodeccuoHankHbli N0AX04 cneuuanucra
N0 HOrTEBOMY CEPBUCY K XyA0XKECTBEHHOMY 0DOPMMEHUIO HOITEN B COOTBETCTBUU C COBPEMEHHBIMU TEHAEH-
LUsIMK.

7 TpeboBaHuA K creuuanucTy rno HOIrreBOMy CepBUCY

7.1 Ycnyru HOITEBOrO CepBUCa AOIMKHbI OKasbiBaTb CMELMAnuCTbl, COOTBETCTBYIOLLME MOMOXEHUAM
npodheCccMoHanbLHOro ctaHaapta [9] u HmwkenpueeaeHHbIM TPeOoBaHUSIM.

7.2 Tpu okaszaHuM ycnyr CneuuanucT no HOrreBOMY CEPBUCY AOIMKEH PYKOBOACTBOBATLCA TpeboBaHm-
AMU JEeNCTBYIOLLEro 3aKkoHOAAaTenbCTea, OCHOBaMU NPOMECCUOHANBHON 3TUKK, AEN0BOr0 STUKETA, KyNbTYphbl
0o6Cny>XKMBaHUSA, HOPMaMK U NpaBUIamMu NOBEAEHUSA U OOLLEHMS, YMETbL ObICTPO pearmpoBaThk Ha CNOXHbIE U
HecTaHAapTHbIE CUTyaUuMK, paspeLlarb PasHormacus U KOHMUKTbI C KITMEHTOM.

7.3 Cneuunanuct no HOrTeBOMY CEPBUCY AOMKEH NPOXOAUTb EXEroaHbIe nepuognyeckue, a npu nocTy-
nneHun Ha paboTy npeaBapuTenbHbie MEAULMHCKME OCMOTPbI, B COOTBETCTBUM C 3aKOHOA4ATENLCTBOM Poc-
cunckon depepauun B nopsigke, ycraHosneHHom Munsgpasom Poccun [10] U UMETb NIMYHYKO MEAMLUHCKYI0
KHWXKKY B COOTBETCTBMM C TpeboBaHusimm [11].

7.4 Cneumanucr no HOITeBOMYy CepBUCY (Crneuuanuct rno npeaocTaBfeHNo MaHUKIOPHBIX U Neaukiop-
HbIX YCMYr) AOMMKEH COOTBETCTBOBATL CrneayrLumM TpeboBaHnAM:

- UMETb NpodunbHOe NpodhecCcnoHanbHOe 00pa3oBaHNe Unu NPOWTU NPOECCMOHANBbHYIO Nepenoaro-
TOBKY MO nporpamme AOMNONHUTENbHOTO NPohecCMOoHanbLHOro 00pas3oBaHUa CO CPOKOM OBYYEHUst HE MeHee
250 yacos, u/unu npogpeccuoHancHoe oby4eHne no nporpammam npodeccuoHanbHoW NOAroTOBKM MO Mpo-
deccusim paboumx u JOIMKHOCTAM CRy>KaLuX.
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MpumevyaHnuns

1 MpodpeccuoransHoe obydYeHUe W/UNKU Mony4YeHne AOMOSMHUTENBHOMO NpodeccuoHansHoro obpasoBaHus ocy-
LECTBNSAIOT B OpraHM3auusx, UMeoLnX NULEH3NI0 Ha BeAeHWe obpa3oBaTenbHOW JeaTenbHOCTU Mo [OMNOMHUTENBHOMY
npodpeccuoHansHoMy obpasoBaHuto U/unu npodgeccroHansHOMy 0By4eHuto.

2 OcBoeHune nporpamMm JONOSHUTENBLHOMO NpodeccuoHansHoro o6pasosaHus u/unu npodeccuoHansHoro obyye-
HWs1 3aBepLIaeTCs UTOTOBON aTTecTaluei, Mo OKOHYaHWU KOTOPOI BblAaeTcs AUMNMOM O NpodeccnoHansHON nepenog-
roToBKe W/MNW CBUAETENbLCTBO O npodeccun pabodero, AOMKHOCTU CryXallero ¢ NpucBoeHneM crneyuansHocTH [12] ¢
yKasaHueMm Homepa JOoKYMeHTa U HoMepa fULIEH3UM.

3 lMpoxoxaeHne oBy4eHns no nporpamMmMam NoAroToBKM, NEPEnOAroTOBKM W NOBLILLEHUS KBanUgUKaLmm paboTHu-
KOB AOMKHO OCYLLECTBMAETCA B COOTBETCTBUM C 3aKOHOAATENLCTBOM 06 06pa3oBaHnmM Ha ocHoBaHWUK forosopa [12].

4 OBy4eHune no nporpaMmam NOAroToBKY, NEPENOArOTOBKW U NOBbLILLEHUS KBanudukaL paboTHUKOB No 40rosopy
OKa3aHUsl KOHCYNLTaLMOHHbLIX YCIYyr He ABNSETCA OCHOBaHWEM ANS OKa3aHWUsa YCnyr HOrTEBOro cepBrca HaceneHuo.

- MOBLILLATL CBOIO KBanudukauuio B 06pasoBaTenbHbIX OpraHn3aumax AOMOIHUTENLHOMO NPodeccuo-
HanbHOro 06pa3oBaHWA, UMEKLMX NULEH3NIO Ha BeaeHne 06pa3oBaTenbHOV AEATENLHOCTU MO AOMOSHU-
TenbHOMY npodeccuoHansHOMy 06pasoBaHUIO /MU 0BYYEHUIO.

7.5 Cneunarnuct no HOrreBoOMyY CEPBUCY AOSMKEH:

- 3HaTb Npaeuna okasaHusa NepBor NOMOLLM U YMETb €€ OKa3blBaTb;

- YMETb pauUMoHanbHO OpraHu3oBLIBaTh paboyee MecTo;

- 3HaTb 1 cobrnogaTe npasuna 06CNy>XMBaHUA, CAHUTAPHbLIE HOPMbI, NPABUIIA NIMYHOW TMIUeHbl, Tpebo-
BaHuUsi ©e30nNacHOCTU;

- 3HaTb U OCYLLECTBNATb AE3NHAEKLUIO U CTEPUNM3aLIMIO UHCTPYMEHTOB, NOAMEXaLLMX MHOropasoBoMy
UCMOMNb30BaHMUIO;

- cobniopatk TpeboBaHMsA K CBOEMY BHELUHEMY BUAY, BKMoYas pabodyo ogexay, o6yBb, CpeacTsa UH-
AUBMAYAanbHOW 3aLUThI;

- BMageTb NPOdEeCCUOHANbHON 3TUKOW U MCMXonornen obLleHus, yMeTb BeCTu Beceay C KIIMEHTOM,
onpeaenATb ero MOTUBaLUUIo, OKa3biBaTb KOHCYNLTATUBHLIE YCIYTM B paMKax CBOEW KOMNETEHUUM;

- 3HaTb COBPEMEHHbIE TEHAEHLMMN HOITEBOIO CEPBUCA;

- 3HaTb NokKasaTenu 340POBbIX KOXW M HOITEN KUCTen n cTon;

- 3HaTb @aHaTOMMIO U PU3UONOTUIO KUCTEN U CTOM;

- 3HaTb XapaKkTepUCTUKW U NpaBuia sKkcnnyatauun MaTtepmanos, UHCTPYMEHTOB U 0060PY0BaHUS;

- 3HaTb NpaBuia UCMOMb30BaHMA U HOPMbI pacxoa KOCMETUYECKMX CPEACTB U PACXOAHBLIX Marepuarsos;

7.6 Cneunanucty no HOrTeBOMY CepPBUCY PEKOMEHAYETCA:

- NPMHUMATbL y4acTUe B CEMUHApax, TPeHuHrax, obyqaowmx nporpaMmmax u T. n.;

- NPUHMMATL y4acTue B NPOPeCcCUoHanbHbIX KOHKYPCaX, COPEBHOBAHUAX, YEMIMUOHATAX.

8 TpeboBaHuAa Ge3onacHOCTH

8.1 Mpu okaszaHum ycnyr HOITEBOTO CepBUCA A0SMKHbI ObITb 06ecneyeHbl 6e3onacHble YCNOBUS ANs KU3-
HU U 300POBbSA KNUEHTOB U COXPAHHOCTb MX UMYLLIECTBA C COONIOAEHWEM NpaBun U TpeOOBaHMIA, yCTAaHOBIEH-
HbIX HOPMAaTMBHBLIMU NpaBoBbIMKU akTamu Poccuinckon Peaepauun [1], [2], [5] 1 HOPMATUBHBIMY JOKYMEHTaMU
heaepanbHbIX OPraHOB UCNOMHUTENBHOW BNACTU.

8.2 MNomeweHuna, ncnonb3yemMble AnNA HOIMeBOro Cepeuca, A0MKHbI COOTBETCTBOBATL TpebOOBaHMAM Ha-
CTOALLEro cTaHaapra, HopMaMm 1 NpaBunam NOXapHon 6e30NacHOCTU, CAHUTAPHO-TUTMEHUYECKUM U TEXHUYE-
CKUM Tpe6GoBaHNAM.

8.3 Mpu noctynneHun Ha paboTy cneumanuct No HOrTeBOMY CEPBUCY ZIOMKEH NPOXOAUTL Heobxoau-
Mbl€ UHCTPYKTaXK1 NO OXpaHe Tpyaa, NoXkapHOi 6e30nacHOCTU U TeXHMKe 6e30nacHOCTU, COrnacHo pernameH-
TUPOBAHHON B HOPMATUBHLIX AOKYMEHTAX NePUOANHHOCTH.

8.4 lMpu BLINONHEHUM YCNYT HOITEBOrO cepBuca HeoBxoauMo CTporo cobniogaTb COCTaB, KOHLEHTpa-
LMIO M BPEMSA BO3AENUCTBUSA (BbIAEPXKKU) NPUMEHSAEMbIX NPenapaToB B COOTBETCTBMM C TEXHONOTUEN OKasaHusi
ycnyr.

8.5 PaGouee mecTo cneuynanucTa no HOITEBOMY CEPBUCY NOCHEe OKasaHus YCIyr NoABepraercs caHu-
TapHO-NpOTMBO3NUAEMUYECcKon (npochunakTuyeckon) obpaboTke B COOTBETCTBMU C TPEDOBAHMSIMU CaAHUTAP-
HbIX HOPM 1 npasun [3].

8.6 lNocne Kaaoro KNUMeHTa MHCTPYMEHT MHOropasoBOro UCMNONb30BaHUA NOANEXUT Ae3uHdekuumm,
NpeacTePUNM3aUuoHHON OYUCTKE U CTEPUNM3aUMK B YCTAHOBNEHHOM nopsiake [8], a oqHOpa30BbIe UHCTPY-
MEHTBbI U MaTepuanbl — yTUnu3auuu.
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9 TpeGoBaHUA IKONMOTMUYHOCTU

9.1 Mpu npenocTaBneHUn ycryr HOIMEBOrO cepBuca Heobxoaumo cobnogatb TpeGoBaHUSA OXpaHbl
OKpy>KatoLLeinn cpeabl, TpeboBaHUS K TEXHUYECKOMY COCTOSIHUIO W COAEPXKAHUIO MOMELLEHUI, BEHTUNALUK,
BOJOCHAOXEHUIO W BOAOOTBEAEHUIO, YCTAHOBMEHHbLIE HOPMATUBHLIMW MPAaBOBbIMW akTamu Poccuiickoi
depepauyun.

9.2 M0 OKOHYaHWK BLINOMHEHUS YCIYTM HOITEBOIO cepBuca cO0p NPON3BOACTBEHHLIX OTXOA0B JOMKEH
ObITb OpraHM3oBaH B COOTBETCTBMU C TpebGoaHusmu [3]. Cneumanu3anpoBaHHblE OpraHu3auun, UMeroLLme
MULEH3UN HA OCYLLECTBNSIEMbI BUA AEATENLHOCTU, AOMMKHbI CUCTEMATUYECKU BbIBO3UTb U YTUINM3UPOBATb
OTXOAbI.
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O 3awuTe npas notpebutenei

06 yTBepxaeHum MNMpaBun 6eITOBOrO 06CNYXMBaHUA HaceneHus B
Poccuiickoih degepavun

CaHuTapHo-anmgemMuoriorndeckue TpeGoBaHUsl K pasMeLLeHuIo,
YCTPOWCTBY, 060pYA0OBaHMWIO, COAEPXKaHUIO U pexuMy paboThl op-
raHu3auuini- KOMMYHanbHO-OLITOBOrO Ha3HaYeHUs!, OKa3biBalOLLMX
napuKMaxepckue U KOCMETUYECKNE YCYTH

O 6e3onacHoOCTU NapdgroMepHO-KOCMETUYECKO NPOoAYKLUK
O caHuTapHO-3NUAEMUOIIOrMYeckoM Gnarononyynn HaceneHmus

OpraHusauust M npoBefeHUe [e3nH(EKUNOHHBIX MeEpPONPUATHIA
npv AepMaToMmUKo3ax

O 6e30nNacHOCTN HU3KOBOSBTHOIO 060pyAOBaHMF|

MeToaunieckue yKasaHuda no ,El,eSMH(beKLMM, npeacrepunn3aloH-
HOW OMUCTKE K cTepunusayum usgenui MeAUUWHCKOro HasHa4eHua

O6 yTBepxzeHUM npodeccMoHanbHoro craHgapta «Creum-
anucT No NPeAoCTaBrNeHNI0 MaHWUKIOPHLIX U NEJUKIOPHBLIX YCyr»
(NC Ne 35647)

O6 yTBepXAEHUM NepeqHe BPEeAHbIX U (M) onacHbIX NPOU3BOA-
CTBEHHbIX dhakTopoB U paboT, NpW BLINOAHEHUN KOTOPLIX NPOBO-
JATCA obsizaTenbHble MpeABapUTeEnbHbE U NEpUOMYECKUe Me-
AuUMHCKMe ocMoTpbl (obcriegoBanua), u Mopagka npoBefeHUs
obsi3aTenbHbIX NpefBapuTENbHBLIX U NEPUOJUYECKUX MeULIMHCKUX
ocMoTpoB (o6crnesoBaHuii) paGoTHUKOB, 3aHATBLIX Ha TSXENbIX pa-
6oTax M Ha paboTax ¢ BpefHBEIMU U (UNK) ONacHBEIMU YCHOBUAMU
TPyAa

O NWYHO MeBULIMHCKOW KHIXKKE M CaHWTapHOM nacropre

O6 obpasoBaHum B Poccuiickoih deaepalium
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