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Mpegucnosue

1 PA3PABOTAH deaepanbHbIM rocyapCTBEHHbIM YHUTAPHLIM NpeanpuaTmeM «POCCMIACKUIA Hay4HO-
TEXHUYECKMI UeHTp uHOopMauuu Mo CcraHaapTusauuu, MEeTponormm W oueHke cooteercrBusy (®ryn
«CTAHOAPTUH®OPM»)

2 BHECEH TexHuuyeckum kOMMUTETOM no ctaHgapTtusaumm TK 381 «TexHudeckue cpeacrsa u ycnyru
ANst UIHBaNMAOB U APYIMX ManoMoBUIbHBIX rPYnn HACENEHUsy

3 YTBEPXXIOEH W BBEJEH B JENCTBWE Mpukasom denepansHOro areHTCTsa rno TEXHUHECKOMY pe-
rynupoBaHuto 1 metponorumn ot 17 Hosbpsa 2017 r. Ne 1774-ct

4 B3AMEH IoCT P 55138—2012

5 B HacTtosiLieM cTaHaapTe peanu3oBaHbl HOpMbI heaepanbHbix 3akoHOB Poccuiickon deaepauum ot
24 HosBps 1995 1. Ne 181-d3 «O counanbHoli 3awmte nuBanuaos B Poccuiickon deaepauuny, ot 1 gekabps
2014 r. Ne 419-d3 «O BHECEHUWN M3MEHEHMIN B OTAEMNbHbIE 3aKOHOAATENbLHbIE akTbl Poccuiickon deaepavum
no BONpocam coumanbHOW 3aluThl MHBANWA0B B CBA3U C paTtudukaumen KoHBeHUUM 0 npaBax UHBaANnaoB»
(C nameHeHuaAMU 1 gononHeHusiMm ot 29 aekabps 2015 r)

lNpasuna npumeHeHuUs Hacmosaweao cmaHdapma ycmaHoerneHbl 8 crmambe 26 ®edeparnbHo20 3aKOHa
om 29 uwHa 2015 2. Ne 162-03 «O cmaHdapmu3auuu e Poccutickoli ®edepayuuy». NHgpopmayus o6
U3BMEHEHUSIX K HacmosuweMy crmaH0apmy rnybnuxkyemcs 6 exxe200HOM (110 cOCMOosaHUI0 Ha 1 sHeaps meKyuieao
200a) uHhopMayUOHHOM yKasamene «HayuoHanbHble cmaHO0apmbi», @ oghuyuarnbHbili Mekcm u3MeHeHull
U nonpasok — 6 eXeMeCsA4YHOM UHOPMayUOHHOM yKasamerne «HayuoHnanbHbie cmaHd0apmbi». B criyyae
nepecMmompa (3aMeHbl) Unu ommeHbl Hacmosue2o cmaHGapma coomeemcemaeyioujee yeedomieHue 6ydem
onybnukoeaHo 6 brnuxalilueM 6bilyCKe eXeMeCAYHO20 UHOPMAaUUOHHO20 ykasamerns «HayuoHarbHble
cmaHOapmbly. Coomeemcmeyiowjas UHopMmayus, yeeOOMIIeHUEe U MEKCMbl pasMewaromes makke e
UHGhOpMaUUOHHOU cucmeme 06ue20 nonb30eaHus — Ha oghuyuanbHom calime ®edeparnbHo20 azeHmemea
10 MEXHUYECKOMY pe2yiupoeaHuio U Memporsiozuu e cemu iimepHem (www.gost.ru)

© CranpaptuHdopm, 2017

Hacroawmi ctaHaapT He MOXET ObiTb NOMHOCTLIO UM YACTUHHO BOCTIPOM3BEAEH, TUPAXUPOBAH U pac-
NPOCTPaHEH B kayecTBe ohuLumManbLHOro usaanus 6es paspewenus degepanbHOro areHTCTBa N0 TEXHUYECKO-
MY PerynupoBaHuio 1 METPONOrnu
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HALUMWOHANBbHBIU CTAHAOAPT POCCUUCKOW OEALEPALUUNMU

Peabunurauusa u abunurauua uHBanugos
KAYECTBO PEABMIIMTALIMOHHbIX 1 ABUITUTALUIMOHHbLIX YCIYT
OCHOBHbI€ NOSOXEHUS

Rehabilitation and habilitation of invalids. The quality of rehabilitation and habilitation services. Fundamentals

Nara BBepgeHua — 2019—01—01

1 O6bnactb npuMmeHeHun

HacTosiuuit cTaHaapt pacnpoCTPaHSAETCs Ha peabunuTaumoHHbIe YCNYrM MHBANMaaM, B TOM YUCTE WH-
BanuaamM BcneacTeme 60eBbiX AEUCTBUIA U BOEHHLIX TPABM (Alaniee — UHBanNuUAbI), Npeaocraensaemoie peabu-
NUTALMOHHBLIMK OPraHM3aLMsaMKU, NPEANPUATUSIMU U YUPEXAEHUAMU (Aarnee — y4pexaeHns), n ycraHaBnuea-
€T OCHOBHbIE MONOXXEHUSI, ONPEAENSIOLLMUE KAYECTBO ITUX YCIyT.

2 HopmaTuBHbIe CCbISIKK

B HacTosLweM ctaHgapTe UCnonb3oBaHbl HOPMaTUBHbLIE CCbISIKU Ha cneaytowme ctaHaapThl:

FOCT P 52142 CoumanbHoe obcnyxuBaHue HaceneHus. Kayecrso couumanbHbix ycnyr. O6ume nono-
KEHUA

FOCT P 52876—2007 Ycnyru opraHusauui peabunurauum uHsanuaos scneacrsne 60esbix AeNCTBUN
¥ BOE€HHOW TpaBMbl. OCHOBHbIE NONOXKEHUA

FOCT P 52877 Ycnyru no MeauUUHCKOW peabunutauumn nHBanuaos. OCHOBHbIE NONOKEHUSA

FOCT P 53873 Peabunutauusa uHeanuaos. Ycnyru no npodeccuoHanbHo peabunurauumu uHeanuaos

MpuMeyaHue—Ilpu NoNb3OBaHUN HACTOALLMM CTaHAAPTOM Lienecoobpa3Ho NpoBEPUTL AEWCTBUE CCbINTOYHBIX
CTaHfapToB B MH(POPMAaLMOHHOI cucTeMe obLLero Nonb3oBaHnA — Ha oduLMansHoM caiiTe defeparnbHOro areHTcTea no
TEXHUYECKOMY PETYNIUPOBAHUIO U METPONOrUN B CETU VIHTEPHET MK NO eXerogHoMy MHOopMaLMOHHOMY ykasaTenio «Ha-
LMoHarbHbIe cTaHAapThl», KOTOpbIA ony6nukoBaH NO COCTOAHUIO Ha 1 AHBapsA TeKyLuero roga, U no Bhinyckam exemecsy-
HOro MHOPMaLMOHHOIO YkasaTens «HaunoHanbHble CTaHAapTbi» 3a TEKYLLMIA rof. ECrn 3ameHeH cCbiNoYHblil cTaHAapT,
Ha KOTOpLIi JjaHa HeaaTUPOBaHHAA CCbiNKa, TO PEKOMEHAYETCA UCMONb30BaTh AENCTBYIOLLYIO BEPCUIO 3TOrO CTaHAapTa
C YYETOM BCEX BHECEHHbIX B JaHHYI0 BEPCUIO U3MEHEHUW. ECNK 3aMeHeH CChINOYHbIA CTaHAapT, Ha KOTOpLIi AaHa AaTu-
poOBaHHaA CcCblfika, TO peKoMeHAyeTCA NCNOoNb30BaTh BEPCUKO ITOIN0 CTaHAapTa C YKa3aHHbIM Bblle rofoM yTBEpXAeHUA
(npuHaATKSA). ECnun nocrne yTBepXAeHWS HAacTOSLWEro cTaHaapTa B CChINOYHBIA CTaHAapT, Ha KOTOpLIW AaHa fAaTupoBaHHas
CChIfiKa, BHECEHO U3MEHeHMWe, 3aTparuealoLlee NonoXeHne, Ha KOTopoe flaHa cebirka, TO 3TO NONOXKEHNEe PeKOMEHAYETCA
NpUMeHsTb 6e3 yueTa JaHHOTO M3MEHEHNSA. ECNu CChINOYHbINA cTaHAapT oTMeHeH 6e3 3aMeHbl, TO NOMOXeHWe, B KOTOPOM
JaHa cchblfika Ha Hero, pEKOMEeHYETCA NPUMEHATL B YacTW, He 3aTparuBaloLLeil 3Ty CChINKY.

3 TepMuHbI U onpeaeneHun

B HacrosLIeM cTaHaapte npumeHeHbl Tepmudbl no FTOCT P 52877, FTOCT P 53873, a Taioke cneayowumn
TEPMUH C COOTBETCTBYIOLLUM ONpPeAEneHneMm:

3.1 KayecTBO peabuNUTALMUOHHON U aGunuTauMoHHOM ycnyru: COBOKYNHOCTb CBOWCTB peabunu-
TaLMOHHOI 1 abUNUTALMOHHON YCNYry, ONPEAEnaIoLWas ee BO3MOXHOCTb U CMOCOBHOCTb YAOBNETBOPSATL NO-
TpebHOCTM MHBanMaa U OCyLLECTBNATL €ro peabunurauuio (abunurauuio) n counanbHyo aaanTauuio.

W3paHue ocbuumansHoe
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4 O6uwue nonoxeHus

4.1 Hacroswui ctangapt pa3paboTaH B COOTBETCTBUM C NONOXEHUAMU dpeaeparbHbIX 3aKOHOB (MyHKT 4
npeaucnoBus K ctaHaapty) u nonoxexnusamu FOCT P 52876, FTOCT P 52877, FOCT P 53873.

4.2 KayecTBO peabunuTauuoOHHbIX U abUNUTALUUOHHBIX YCIYr U KPUTEPUU, KOTOPBLIE €ro xXapakrepu-
3YI0T, PACCMOTPEHbI B HACTOSILLEM CTaHAapTe MPUMEHMUTENbHO K 00beMy u popMam ycnyr, onpeaeneHHbIM
FOCT P 53873.

4.3 V3noxeHuto B HACTOsALLEM CTaHAapTe NOSIOXKEHU U KpuTepues, onpeaensiioLmX Ka4eCTBO KOHKpeT-
HbIX peabunMTaUUOHHBIX U aOUNUTALMOHHBIX YCINYT, NPEALLECTBYET U3NOXEHUE CriedyoLLmX dakTopos (ycno-
BWIN), OKa3bIBAIOLLUMX CYLLIECTBEHHOE BIIMSAHME HA KA4Y€CTBO 3TUX YCMyr:

- HanM4me U CoCTosIHWE JOKYMEHTOB, B COOTBETCTBUM C KOTOPBLIMM (PYHKLIMOHMPYET yupexaeHue;

- YCNOBMSA pPa3MELLEHUST YUPEXKAEHUS;

- YKOMMIEKTOBAHHOCTb YYPEXAEHUsI cneuuanucTtaMmm u ypoBeHb Ux kBanudukaumm;

- crneumarnbsHoe n TabenbHOe ocHalleHue yypexaeHus (obopyaoBaHue, NnpubOpbI, annaparbl, TEXHUYE-
cKkue cpefcTBa peabunurauumn), NnpMMEHsiEMbIE B NpoLiecce peabunutauum UHBanNuaos;

- COCTOsIHWE MHopMaLIK 06 yupexaeHun, nopsiake U NpaBunax NPeaoCTaBNeHns B HEM peabunuraum-
OHHBIX U aBUNUTALMOHHBIX YCINYT UHBaNUAam — KIUEHTaM YYPEeXaeHus;

- Hanuume u hyHKLMOHMPOBaHUE COBCTBEHHON U BHELLHE cucTeM (Cny0) KOHTPONS kavecTsa npeao-
CTaBNAEMbIX YCIYT.

CogepxaHue paktopos — no NOCT P 52876—2007, nyHkT 4.15.

5 KauecTBO peabunurauyoHHbIX ycnyr

5.1 KavyecTBO yCcnyr no MeaMUMHCKON peabunurauun

5.1.1 KayecTBO ycnyr no pekOHCTPYKTUBHON XMPYpPrumn

5.1.1.1 Ka4ecTBO yCcnyr N0 peKOHCTPYKTUBHOW XUPYPruu, OKasbliBaeMbIX MEAULIMHCKUMM YUPEXAEHUAMU
U BKMIOYaoLWMxX B ceba onepauum no nepecagke opraHoB W TKaHeW, S3HAONPOTE3npoBaHue (BCTpamsBaHue B
CTPYKTYPY BHYTPEHHMX OPraHOB BHYTPEHHWUX NPOTE30B, COMETAIOLLMUX BUONOrMYEcKyo COBMECTUMOCTb C TKa-
HAMMU U aAeKBaTHOE MEXaHMYEeCKOe MOBEEHWE) U Apyrue onepaumu, onpeaensercs TeM, B KakoW CTeneHu
OHM CMOCOBCTBYIOT BOCCTAHOBINEHUIO CTPYKTYPbI U (DYHKLMI OpraHoB, NPeAOTBPALLUEHUIO UNU YMEHbLUEHUIO
nocneacTBUiA BPOXKAEHHLIX UMM NPUOOPETEHHBbIX Ae(EKTOB U CHUXKEHMIO TEM CaMbIM OrPaHUYEHUI XU3Hee-
ATENbLHOCTU, KOMMEHCALUM HApYLLEHHbIX (PYHKUUIA, CHUKEHHBIX B pe3ynkrate 60nesHu, paHeHUs unu TPaBM,
BTOPWUYHOI npodunakTuke 3aboneBaHuin U UX OCMOXHEHUWA, BOCCTAHOBMEHUIO UMK YIYULLEHUIO TPYAOBbIX
yHKUMI NGO BO3BPALLEHUIO AeeCnOCOOHOCTU MHBANUAOB.

5.1.1.2 Ka4ecTBO KaXXa0W KOHKPETHOW YCNyru no PEKOHCTPRYKTUBHOW XUPYPrum onpeaenseTca TeMm, B Ka-
KON CTerneHn OHa OTBeYaeT TpebOoBaHUAM COOTBETCTBYIOLLMX CTAHAAPTOB U APYTMX HOPMATUBHBLIX AOKYMEHTOB
B chepe 3apaBOOXPaAHEHUS.

5.1.2 KauyecTBO yCcnyr no npoTre3snpoBaHUuio

KauectBo ycnyr no npoTe3npoBaHMI0 ONPEaEensAeTcs TeM, HACKOSIbKO 3aMeHa TOT0 UMM MHOTO YaCTUYHO
UMK MOMHOCTBLIO YTPA4YEHHOTO OpraHa NpPoTe30M MO3BONAET 3aMeLLaTh UM OTCYTCTBYIOLLYYIO YacTb TeNa unu op-
raHa ¥ MakCMarnbHO COXPaHATb MHAUBMAYANbHbIE 0COBEHHOCTU U PYHKLMOHABHBIE CNOCOBHOCTU YenoBeka.

5.1.3 KauyecTBO ycnyr no opte3mpoBaHuIO

KavecTBo ycnyr no opre3aupoBaHuio ONpedenseTcs TEM, B KaKOi CTeneHW opTesbl (4OMONMHUTENbHLIE
BHELLHME YCTPOWNCTBA) KOMMNEHCUPYIOT YaCTUYHO UMM MNOSMHOCTLIO YTPaYeHHble (hYHKLMKM ONOPHO-ABUraTerb-
HOro annapara n 06ecneymBatoT BbINOMHEHNE STUX OYHKLUA.

5.1.4 KayecTBO yCnyr no CaHaTOPHO-KYPOPTHOMY Fle4YeHUro

KauecTBO ycnyr no caHaTOPHO-KYPOPTHOMY NEYEHWIO OnpeaensieTcs TeM, B Kakoi CTerneHu WHBanmasl,
Hy>}gaLmecs B HeM, 00ecrneunBatoTcs NyTeBKaMu, a MOpaLoK NpeaoCTaBNeHNs NyTEBOK COOTBETCTBYET UH-
AuBuAyanbHbIM Nporpammam peabunutauum (abunutaumm) MHBanNUAOB U pe3ynbrataM MeauKo-CoLuanbHON
3KCMEepPTU3LI.

5.2 KayecTtBO ycnyr no npoceccuoHanbHoi peabunuraumm

5.2.1 KauyectBo ycnyr no npoecCUOHaNbHON OpUeHTaLun
5.2.1.1 KadectBo ycnyr no npodeccuoHansHoMy MH(pOPMUPOBAHUIO ONpeaenseTcsa creneHblo obecne-
YEHUA MHBANMAOB HEOOXOAMMBIMU CBEAEHUSAMMU O PbiHKE TPyAa, BO3MOXHOCTSX NPod)eCCMoHarnbHOi noaro-

2
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TOBKW U TPYAOBOr0 YCTPOMCTBA, HEOOXOAUMbBIMU ANA OKa3aHUs MOMOLUM UHBANMAaM B NMOUCKE MOAXOASLLENH
Ansa Hux paboTsbl.

5.2.1.2 Ka4ecTBO npoeCcCMOoHansHOro KOHCYNsTMPOBaHUA ONpeaensieTcsl TeM, HACKONMbKO adhdeKTuB-
HOW SABMAETCA OKasaHHas MHBAanuAy MOMOLUb B NMPaBUIbHOM BbiGOpe NPOdeCCUMOHANbLHOTO MYTU C YYETOM
€ro UHTepecoB, CKMOHHOCTE, CNOCOBHOCTEN U 0COBEHHOCTEN NCUXOPU3NYECKOTO COCTOSIHUS, a TaKkke B pe-
weHun npobrem, CBA3aHHbIX C NPOdECCMOHANbHLIM BLIGOPOM, NPOdhEeCCHOoHarnbHbIM 06y4YeHUeM, Tpya0BbIM
YCTPOWCTBOM.

5.2.2 KayectBO ycnyr no o6pasoBaHuI0 U O6GY4EeHUI0O UHBANUAoB

KauectBo ycnyr no o6pasoBaHuio u 0Oy4eHMIO UHBANMAOB ONpeaenseTcs TeM, HACKONbKO KBanudu-
LMPOBaHHO OKa3bIBaIOTCS STW YCNYrU M B KaKOW CTEMNEHW OokasbiBaeMoe CoAeWCTBME CnocoBCTBYET nonyye-
HUIO MHBanugamu obuiero cpeaHero o6pas3oBaHus, Ha4yanbHOro NPoheCcCUOHANLHOIO, CPEAHETO U BbICLLETO
npodeccmoHanLHoro obpasoBaHus, a Takke NPoECCMOHaNbLHOW NepenoaroTOBKE UNWU NOBLILLEHUIO KBANM-
dukaumm.

5.2.3 KayecTtBO ycnyr no cogeicTBUMIO B TPYAOYCTPOUCTBE MHBANMAaoB

KayecTtBO ycryr no TpyAaoyCTPOWCTBY MHBanNWAOB ONpPeaenseTcs TeM, B KakOW CTENeHU coaeincreue B
pauuoHanLHOM TPYAOYCTPOMCTBE MHBanuaa B popMe nMOMOLLM B OpraHu3auuu TpyaoBOW [eATENbHOCTU B
06bI4HbIX MU CrIeLMAarnbHO CO3aaHHbIX YCNoBusax obecneunsaet aMEKTUBHYIO peanusaumio ero npodeccu-
OHarbHbIX CNOCOGHOCTEN.

5.2.4 KavecTBO ycnyr no npoM3BOACTBEHHOM aganTauMm UHBaNuaoB

5.2.4.1 KauyecTBO ycnyr no npowsBOACTBEHHOW ajantauuu onpeaensercs Tem, B KakoW CTeneHu yc-
nyru, npegoctaensaemMble B popMe MOMOLUM U y4acTusd B NpUCnocobrneHnm u ocHaweHum paboyero mecra
MHBanuaa, co3faHuu eMy cneuuanbHbIX YCIOBUIA U pexuma Tpyaa, COOTBETCTBYIOLLMX €ro (hu3nyeckum Bo3-
MOXHOCTSIM, MOMOralT MHBaNMAy UCMOMHATL OCBAMBaEMYIO NPO(ECCUOHANBHYIO AEATENBHOCTb B YCIOBUSX
KOHKPETHOro npov3BoACTBa.

5.2.4.2 KaueCTBO yCnyr no coumanbHO-NCUX0NorMyeckon agantauum uHBanuaa onpeaensieTcs OLeHKon
MOMOLUM B NPUCMOCOBNEHUM K CoLManbHO-NPOM3BOACTBEHHON O0OCTAHOBKE, YCIIOBMAM TpyAa, ajantauuu B
TPYAOBOM KOMNNEKTUBE CPEACTBAMM NCUXONOMMYECKOro KOHCYNETUPOBAHMUSA, MCUXOITOrMYECKOro TPEHUHTA, NCKU-
XOoTepanuu U CTENEHbIO YAOBMETBOPEHNSA MHBANMAA STON NOMOLLbIO.
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