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HAUMWOHANBbHBLIA CTAHOAPT POCCUUCKOWU OSGEQLEPALMUM

COLUUAIBbHOE OBCITYXUBAHUE HACENEHUA

KOHTpO.Hb KadecTBa couuanbHbIX yCnyr nuuam Ge3 onpeaeneHHoOro Mecta XutenbcrBa U 3aHATUNA

Social services of the population. Quality control of social services given of persons without the certain place of residence
and employment

HOara BBegeHna — 2018—01—01

1 O6nacTb npuMeHeHusi

HacTtoswuin ctaHgapT pacnpocTpaHsaeTca Ha coumanbHble yenyru, npegocrasnsemMslie nuuam 6e3 onpe-
AeneHHOro Mecta XmternbcrBa v 3aHATUNA (,uanee —_ 693ﬂ0MHble rpaxquaHe) rocygapcCrtBeHHbIMAU U UHbIX d)OpM
coBCTBEHHOCTU yUpeXAeHUsIMU coumanbHoro o6¢cnyxMBaHuA HaceneHus (aanee — yupexaeHusl), a Takke
rpaxgaHamMmu, saHnMmarowmMmnca I'Ipe,ElI'IpI/IHI/IMaTeJ'IbCKOﬁ AeATeNbHOCTbLIO B c¢>epe counanbHOIro OﬁCJ‘Iy)KI/IBa-
HWNS HaceneHus 6e3 0bpa3oBaHUS PUANYECKOro Nuua.

HaCTOﬂLIJ,I/IIZ CTaHOapT yCTaHaBIMBaeT OCHOBHbIE MpaBuna, CoOCTaB U coAepXXaHUe KOHTPOoJA KadyeCTBa
BCEro KOMMeKca NpeaocTaBsieMblX coLManbHbIX YCRyr 6e340MHbIM rpaXkaaHam.

2 HopmaTuBHbI€e CCbINKK

B HacTosiLWeM cTaHaapTe UCNoMb30BaHbl HOPMATUBHBIE CChINKW Ha cneayoLwwmne cTaHaapThi:

FOCTP52142 CoumanbHoe o6cnyxunsaHue HaceneHus. Kauectso coumanbHbix ycnyr. O6uwue nonoxe-
HUS

FOCT P 52495 CouuanbHoe obcnyxusaHue HaceneHus. TepMuHbl 1 onpeaeneHns

FOCT P 52496—2005 CoumnanbHoe obcnyxuBaHue HaceneHus. KoHTponb KavecTBa coumanbHbIX
ycnyr. OCHOBHbI€ MOSIoKEeHUA

FOCT P 53064 CouuansHoe obcnyxusaHue HaceneHus. Tunbl yupexaeHuin counansHoro obenyxusa-
HWS 1 colmaneHble yenyri niuuam 6e3 onpeaeneHHoro MectTa XXuTenbCcTea U 3aHATUN

MpumeyaHwue — [Npy NONb30BaHUN HACTOALWMNM CTAHAAPTOM LenecoobpasHo NPOBEPUTL AENCTBUE CCbINOY-
HbIX CTaHZAPTOB B WHMOPMaLMOHHON cucTeme obwero nonb3oBaHus — Ha odumunansHoOM cante PegepanbHOro
areHTCTBa No TeXHU4YeCKOMY perynmpoBaHnio n metTponorun B cetn MHTepHeT nnn No exerogHomy MHCbOpMaLl,I/IOHHOMy
ykasartento «HaLl,VIOHaJ'IbeIe cTaHaapTbl», KOTOprI7I 0I'Iy6]'IVIKOBaH Nno COCTORHUIO Ha 1 AHBApPA TeKywero roga, n no Bbinyc-
KaM €XeMeCAYHOro MHpOPMaLMOHHOIO ykasaTens « HaunonanbHble CTaHAapThI» 3a TeKyWwmn rog. Ecnv 3ameHeH cebinoy-
HbI CTaHAapPT, Ha KOTOpPLIN JaHa HeJaTUPOBaHHAA CCbINKa, TO PEKOMEHAQYeTCs UCMONb30BaTh ASNCTBYIOWYIO BEPCUIO
9TOro cTangapTa € y4eTOM BCEX BHECEHHbIX B AaHHYH0 BEPCUI0 U3MeHEeHNIW. ECnn 3aMeHeH CCbiNOYHbIM CTaHQapT, Ha KOTo-
pbll7l AaHa gaTupoBaHHas CCblfika, TO peKkoMeHayeTCA UCNoNb30oBaTh BEPCUIO 3TOrO CTaHaapTa € yKa3aHHbIM Bbille room
yTBEpPXAEHWSA (NpMHATKSA). ECnn nocne yTBepXaeHMA HAaCTOALWEro CTaHAapTa B CCbIIOYHBIN CTaHAAPT, HA KOTOPbLIN AaHa
AaTtnpoBaHHas ccblfika, BHECEHO M3MEHEeHUe, 3aTparmpatoLlee nonoxeHne, Ha KoTopoe aaHa CcCbinka, To 3TO MNoJfoXeHune
pekomeHayeTcs NpuMeHsaTb 6e3 yueTa 4aHHOr0 M3MeHeHUs . ECnn cebinoYHbIn cTaHaapT OTMeHeH 6e3 3aMeHbl, TO Moroxe-
HWe, B KOTOPOM AaHa CCbIfTIKa Ha Hero, pekoMmeHayeTcAa NPUMEHATh B YacTu, He 3anaruBatou.|.e|71 3Ty CCbINKY.

3 TepmuHbI M onpeneneHus

B HacToswem ctaHaapTe npuMmeHeHbl TepMuHbl o TOCT P 52495, a Takke cneayoLwne TepMUHBI C COOT-
BETCTBYIOLMMN ONpeaeneHUsIMU:

UzpaHve ochmumansHoe
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3.1 counanbHoe o6CcnyXuBaHue rpaxaaH (couuanbHoe oGcnykuBaHue): [eaTencHOCTb No
NpeaoCcTaBAEHNIO CoLMAanbHBIX YCIYT rpaxaaHaMm.

3.2 counanbHasycnyra: [eiicTBue Unv AeiCTBUSA B chepe coumansHoro 06CnyxuBaHns no okasaHuio
NOCTOSIHHO, NePUOANYECKOM, PA30BOM MOMOLLIM, B TOM YMCTIe CPOYHON MOMOLLN, rpaXkaaHUHY B LENsX yyJlle-
HWA YCNOBUI €ro XusHe4esATeNIbHOCTU U (UNu) paclLMpeHust ero BO3MOXHOCTEH caMocTosiTeNlbHO obecnevn-
BaTb CBOW OCHOBHbBIE XXM3HEHHbIe NOTPEBGHOCTH.

3.3 nonyuaTtenb couManbHbIX ycnyr: [paxaaHuH, KOTOPbIA NPU3HaH HYXXAAKLWMMCS B COLMANbHOM
o6cnyX1BaHUM U KOTOPOMY NPEAOCTABMAIOTCA CoLManbHas yenyra unu coumanbsHble YCnyri.

3.4 noctaBWMK coumanbHbIX yenyr: KOpuavyeckoe NuUo He3aBUCUMO OT €ro OpraHWU3aLMoHHO-Npa-
BOBOI hOPMbI 1 (UNM) UHAUBUAYANbLHDIA PeANpUHAMATESb, OCYLLIECTBAAIOLLMIA coLumanbHoe 06Cnyx1BaHue.

4 KoHTponb KauecTBa coumarnbHbIX yCrnyr nuuam 6e3 onpeaeneHHoOro
MecCTa XUTenbCTBa U 3aHATUN

4.1 O6wue nonoxeHus

4.1.1 KoHTpOrb kayecTBa coLMarnbHbIX YCYT 3aKkno4aeTcs B NpoBepke NONHOTLI, 060CHOBAHHOCTM U
CBOEBPEMEHHOCTU NpeAocTaBleHUs NocTaBLMKaMmn coLmarnbHbIX YCYr 9TUX YCNYr U UX pesynbTaTUBHOCTU
(MaTepunansHOW, onpeaensioLlei cTeneHb peLleHus MaTepuarnbsHbIX UK UHaHCOBLIX NpobnemM 6e3A0MHbIX
rpaxgaH, U HemaTtepuarnbHON, onpedensiowen cTeneHb yydlleHUsa MopanbHO-NCUX0NOru4eckoro, husu-
YecKoro COCTOSIHWSA, peLleHnst 6bITOBbIX, NPaBOBbIX U ApYrux Npobnem 6e300MHbIX rpaxaaH).

4.1.2 KoHTporb kayecTBa coumanbHbIX yenyr 6e340MHbIM rpaXaaHam NPoBOAAT A IPOBEpKu COoTBe-
TCTBUSA KayecTBa aTuX ycnyr TpebosaHusam [11—[3], TOCT P 52142, TOCT P 52496 nFOCT P 53064.

4.1.3 lMpaBsurna, cocTas 1 coaepXaHue KOHTPONS KayecTsa YCITyr U3NoXeHbl B HACTOSILWEM cTaHAapTe
NPUMeEHNTENbLHO K X o6bemy, yctaHosrneHHomy B FTOCT P 53064.

4.1.4 YupexaeHusM, He3aBUCUMO OT BeJOMCTBEHHOI NpUHaanexkHocTu u cpopm cob6CTBEHHOCTU, NpU
onpegeneHn1 B CBONX NOMOXKeEHMSIX, yCTaBax U ApYrux AOKyMeHTax cocTasa, 06beMoB 1 opm npegocTaensie-
MBIX UMW coLManbHbIX yernyr 6e34oMHbBIM rpaxaaHam, crieqyeT pyKoBOACTBOBATLCS MOMOXEHUSIMU HacTosILLe-
ro craHgapra.

4.2 KOHTpO.ﬂb OCHOBHbIX d)alcropoa, BNUAKLWUX Ha Ka4eCTBO couUuanbHbIX ycnyr

YCTaHOBEHMWIO B HACTOSILLIEM CTaHAapTe Npasun, cocTaBa U coaepXXaHusl KOHTPONSA KavyecTBa couuans-
HbIX YCNYr KOHKPETHbIX BUAOB 6e340MHbIM rpaxaaHam NpeaLecTByeT U3NOXeHUe NopsaaKa U NPasu KOHTPON
OCHOBHBbIX (haKTOPOB, HENOCPEACTBEHHO BANSIOLLMX HA KAYECTBO NPeAoCTaBNAeMbIX YCNyr.

K Takum chakTopam oTHOCATCS:

- HanM4me 1 CoCTosIHUE AOKYMEHTOB, B COOTBETCTBUN C KOTOPbIMU (BYHKLMOHUPYET yHpexaeHue;

- YCNOBUSA pasMeLLIeHNA yupexaeHns;

- YKOMMNNEKTOBAHHOCTb yUpeXAeHUA cneLnannucTamm n yposeHb X ksanudukauum;

- cneupansHoe U TabenbHoe TeXHUYeckoe ocHalleHue yupexaeHns (o6opyaosarmne, npubopel, annapa-
TypauT.Aa.);

- cocToaHue nHdopmaumm 06 yupexaeHun, npasunax v nopsaxke NpeaocTasneHUs yenyr nonyvatenam
coumanbHbIX YCRYr y4pexaeHus;

- Hanu4ue cobCTBEHHOM U BHELLHEN CNyx6 (CMCTeM) KOHTPONA 3a AEATENBHOCTbIO YUPEXAEHUA.

KoHTponb ykasaHHbIX Bbile takTopos nposodaT no FOCT P 52496—2005 (noapasaen 4.2).

4.3 KoHTponb kayecTBa coLUanbHO-6bITOBLIX yCnyr

4.3.1 KoHTpornb kavecTBa ycnyr no npuemy, y4ety U BpeMeHHOMY pasmelleHUio 6e300MHbIX rpaxaaH
OCYLLECTBAAT NyTEM NPOBEPKA, B KAKOW Mepe y4TeHbl NPU UX pa3MmellieHun Nor, Bo3pacT, Nncuxudeckoe U
dusnyeckoe cocTosiHNe, NCUXOSIOrMieckas COBMECTUMOCTb, COOTBETCTBYIOT M COCTOSIHWE U pasMepbl XKUIbIX
noMeLLeHWIn CaHUTapHO-TUrMEHUYECKUM HOpMaM, TpeboBaHUAM NoxapHo 6e3onacHoCTU, a Takke Tpebosa-
HUAM Mo NPUCNOCOBNeHHOCTM (QOCTYMHOCTA) 3TUX MOMELLEHUA 451t UHBaNUAOB.

4.3.2 TMpu KOHTPONeE KayecTBa YCNyr, CBA3aHHbLIX C NpegocTaBleHNnEM KOMKoMecT, Mebenu, MHBeHTaps,
obecneveHeM NOCTENbHBIMU NPUHAANEXHOCTAMA U NpeaMeTaMUn NUYHON TUrUeHbl, MPOBEPSAIOT, BCEM 1
HeobxoanMbIM o6ecneveHbl 6e3a0MHbIE rpaxaaHe, HackoNbKo YAOGHLI B NONb30BaHUN Me6erb, UHBEHTaphb U
nocTenbHbIe NPUHAANEXHOCTU, yYTEHO N NpK U noadope dusndeckoe coctosiHue obenyxuBaemMbix 6e3gom-
HbIX rpaXxaaH (bonesHb, ManonoaBMKHOCTL UT. A4.).

4.3.3 KavecTBo ycnyr no npegocTtasneHunio 6ecnnatHoro ropsiyero nuraHusi B nepuo npebuiBaHus B
yupexaeHun npoBepsoT Ha npegMeT ero CooTBETCTBUA TpeboBaHWSIM YTBEpXAEHHOro pykosoauTesnieMm
yupexaeHus MonoxeHus o nopsaake npegocTasneHusa 6ecnnaTHoro NUTaHUs (TarioHOB) B yYpeXaeHUn coLm-
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anbHoro o6cnyxusaHnsi 6e3AOMHbIX rpaxkaaH No acCopTUMEHTY, HOPMaM BblAaqu, KanopumHOCTW, caHuTap-
HO-TUrIMEHNYECKUM HOpMaMm, a Takke YCTaHaBMMBaoT, BbINO N1 y4TEHO Npu ero NnpeaocTasneHun pusmyeckoe
cocTosiHne 6e3A0MHbIX rpaxaaH — nosyyatenein coumanbHbIX YCRyr y4pexaeHus.

4.3.4 TNpwu kOHTpone kayecTBa yCryr no yxoay u HabnogeHuo 3a 6€340MHbBIMU rpaXxgaHamMu NOXUIOro
BO3pacTa, B TOM YUCHe UHBanMaamm — nosyvyaTensiMm coumanbHbIX YCAYr yupexaeHus, NpoBepsitoT NOSHOTY
oxBaTa Hy>aarLwnxcs B yxoae U HabniogeHUN, CBOEBPEMEHHOCTb U NOMHOTY OKasaHWUsa ycnyr, yA0BNeTBOPeH-
HOCTb UMW NoNyYaTenen coumanbHbIX yCnyr.

4.3.5 KavecTBo ycnyr, npeocTaBnsieMbiX Npavye4yHoi No cTupke 6enbs, YnCTke oaexabl, a Takke ycnyr
napukMaxepcKux KOHTPONUpPYHOT MyTEM NPOBEPKU, CBOEBPEMEHHO NN U B NOSTHOM N 06beme NpoBeAeHbl CTUP-
ka 6enba, YucTka oaexabl n o6cnyxunsaHue 6e340MHbIX rpaXkaaH NapuKMaxepckUMu, OTCYTCTBUSI PETEH3MIA K
3TUM ycnyram.

4.3.6 Mpwu KOHTpoONe KavyecTBa yCnyr, CBA3aHHLIX C NPeAoCcTaBNEHNEM NOMELLEHUI U CO3AaHNEM YCIo-
BWUI ANA OTNpaBneHus pennrmo3Hbix 06paaoB, MPoBEPSIOT, HACKOSBLKO CTPOrO YYTEHbI NPY 3TOM 0COBEeHHOCTH
BepoucnoeeagaHnsl, Bo3pacrt, Mo, hnsnyeckoe 1 NCUXMYecKoe COCTosIHNE BePYOWMUX 6e30oMHbIX rpaxaaH,
0COBEHHOCTU PUTYarioB PeNMrno3HbIX 06paA0B B pasnUUHbIX KOHeccHsX, He A0oNYLLeHb] NN YLLeMeHus npas
cB06OAHOro OTNpaBneHUs1 Penurino3Hbix 06psaoB BEPYIOLLMMU, He HapyLeH N Npu nNpoBeaeHUM o6psaaos
BHYTPEHHUI pacnopsaok paboTbl yupeXaeHUs U He yueMIieHbl il UHTepechl aTeUcToB.

4.3.7 KauectBo ycnyrno ocbopMneHnto AOKYMEHTOB AN HanpasneHns 6e3a40MHbIX rpaXaaH B yupexae-
HWUA CTaLMOHaPHOIO coLmanbHOro 06CyXMBaHUA UK UHbIE YUpeXaeHUs CTauMoHapHOro obcnyxusaHus (nNo
nokKasaHusiM) KOHTPONUPYIOT MyTeM NPOBEPKU, HACKONBLKO NMPaBUbHO, MOSTHO U CBOEBPEMEHHO 0hOPMITAIOT U
OTNPaBNSAOT JOKYMEHTbI, COOTBETCTBYET JIN 3TO HanpaBIieHUe KOHKPETHBIM MOKa3aHUsM, HeT N NpeTeH3UA Y
6e300MHbIX rpaXkaaH K KayecTBy U 06 beMy 3TUX YCRyT.

4.3.8 KoHTponb KauecTsa ycnyr no coaencTBuio B OTNPaBke K NpeXXHeMy nnbo BHOBL M36paHHOMY MecTy
XWUTenbCcTBa B YAaCcTU CPOKOB OTMpaBkv U BbiBopa TPaHCMOPTHBIX cpeAcTB (KpOMe BO3AYLUHOrO TpaHcrnopTta)
OCYLLEeCTBSAOT NyTEM NPOBEPKU, YAOBNETBOPAOT N1 6€300MHbIX rpaxaaH npuobpeTeHHbIe AN HUX Npoesa-
Hble OKYMeHTbI, 06ecneyeHbl i OHWU NPOAYKTaMU NUTaHWUS Ha BpeMA NyTU CNeaoBaHWUs COTMacHo YCTaHOBIEH-
HbIM HOpMaM TPEeXpPas3oBOro NUTaHWUA B AeHb.

4.3.9 lMpwu koHTpOMe Ka4YecTBa ycnyr no npocunakTuke 6poasxHU4ecTsa 6bIBLUIMX BOCTIMTAHHUKOB AeT-
CKMX JOMOB, LUKOII-MHTEPHATOB U CNeLManMsnpoBaHHbIX yupexxaeHuUin coumansHoro obenykxnsaHus 4ns Heco-
BePLUEHHOMETHUX, HYXXAatoLwnxcs B counanbHoin peabunurauum, npoBepsitoT:

- BCE N YCNoBWS, NO3BOSSAOLLME ONTUMabHO pelaTh 3a4ayvun no peabunuraumm 6uIBLINX BOCTUTAHHK-
KOB, CO3[aHbl B y4YpexaeHuu, B Kako Mepe crnocobCTBYHOT OHU YCMELHOMY peLleHnto YkasaHHbIX 3a4ad, yaoB-
nNeTBOpPEeHbl N co3aaBaeMbIMM YCNOBUSMU BbIBLUNE BOCINTAHHUKY;

- B MOMIHOM N Mepe 1 B Kakol hopmMe oCyLLIeCTBEHO COAENCTBUE B PELLEHNN BONPOCOB, CBA3AHHBIX C
BOCCTaHOBIIEHWEM POACTBEHHBIX CBSI3€ ObIBLUNX BOCMINTAHHWKOB, NpedocTaBieHMeM UM BPEMEeHHOro MpoXu-
BaHWSA B y4pexaeHu1 Ha nepunog peabunuraLmm 4o onpegeneHuns nx ansHenwero xm3HeycTponcTea, opmu-
POBaHNEM Y HUX YCTOWYMBON XXU3HEHHOW MO3NLMKU, BO3MOXHOCTBIO MPeocoNneHnsl BOSHUKLLMX TPYAHOCTEN
coBCTBEHHBIMM CUMaMu, OKa3aH1eM NOMOLLM B NpuobpeTeHnn (BOCCTaHOBIEHNW) TPYAOBEIX HaBbIKOB; B KaKOW
cTeneHu cnocobCTBYET 3TO COAENCTBME YCMELLHOMY PELUEHNIO YKasaHHbIX BbiLLe Npobnem, ycTpanBatoT NnaTn
yCryri GbIBLUMX BOCMNTAHHUKOB.

4.4 KOHTpOHb KadecTBa coumanbHO-MeQULUHCKUXycnyr

4.4.1 KavecTBo ycnyr no okasaHuto nepsoi 4oBpavebHon MeanLMHCKON NOMOLLW, MPOBEAEHUIO CaHW-
TapHoi 0bpaboTkun, Ae3nHdbekLMn 6enbs, oaexabl U APYrMX BELLEN KOHTPONUPYIOT NYTEM MPOBEPKA, HACKOMb-
KO TLUaTeNbHO 1 KBaNMULNPOBAHHO OKa3bIBAKOT 3TN YCIyri, Bce N1 6e340MHbIe rpaXkgaHe MU OXBayeHbl,
KakvM 06pa3om NPoBEPSIOT UX pe3yrbTaTbl, HE BOSHUKAET SN NPU 3TOM HEraTUBHbIX NOCNeACTBUA, yAOBNETBO-
peHbl N1 6e300MHbIe rpaXxaaHe 3TUMK yCriyramu.

4.4.2 KoHTpornb Ka4ecTBa yCrnyr no co4encTBUO B rocnuTannaalum B cTaloHapHble yupexaeHus 3agpa-
BOOXpaHeH s 6oMbHbIX 6e340MHbIX rpaxaaH, Hy>KOatOLLMXCS B [IEYEHUN, OCYLLECTBASIIOT NYTEM NMPOBEPKM, B
Kakon Mepe 3To cofencTeme cnocobCcTByeT CBOEBPEMEHHOMY HarpaBreHuio 6oMbHBIX Ha rocnuTannaawmnio,
BCeM N 60MNbHBLIM, HYXXAaLWMMCS B NIEYEHUN, OKa3blBaOTCA Takune yCryru.

4.4.3 lMpu KOHTPOIE KavecTBa YCNyr No coaeicTBMIo B 0becneyveHnn Hyxxaatowmxcs 6e340MHbIX rpax-
AaH NpoTe3HOo-0pTONeaANYeCKUMU N3AEeNUAMU U OPYTMMIK CPeACTBaMU peabunuraumm NpoBepsitoT, HACKObKO
MOMHO COOTBETCTBYHOT 3TW YCITYTU NpaKTUYeCcKUM NoTpebHocTsIM 6e300MHBIX rpaxaaH, U B YacTHocTu obecne-
UYMBAIOT NN NX HEOOXOOMMBIMU TEXHUYECKUMU CpeacTBamMmn peabunutaunn.

4.4 4 KayecTBO yCriyr no okasaHuto CaHNTapHO-TMIMEHNYECKOM U MPOTUBO3INNAEMUYECKON MToMoLLn Ges-
OOMHbIM rpakaaHam KOHTPOMMPYOT NyTeM NPOBEPKM, HACKOBKO CBOEBPEMEHHO U B HEOOX04UMbIX N 06be-
Max BbINOMHAOT NpoLeaypbl, NpefyCMOTPeHHble Bpadyamun, cnocobCTBYIOT N OHU YIYYLIEHWUIO COCTOSHMS
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300POBbS U CaMOUyBCTBNA 6e340MHbIX rpaXaaH, YCTpaHeHUIo oLy eHUI guckoMmdopTa, NpeaoTepaLleHunio
3aboneBaHNii aNMAEMUYECKOTO XapakTepa, yAOBneTBopeHbl M 6e3qoMHble rpaxkaaHe npeaocTaBneHHbIMN
ycnyramu.

4.4.5 KoHTporb kayecTBa yCnyr, CBA3aHHbIX C COAENCTBMEM B NpOBeAEeHUN MeUKO-COLManbHON aKe-
nepTu3bl, OCYLLECTBSIKOT NyTEM NPOBEPKU, B KAKOW CTENEHU 3TU YCIyrv nomoratoT 6€340MHbBIM rpaxkgaHam v
opraHam locyaapcTBeHHOW cnyXbbl MeguKo-coumanbHOA 3KCMEPTU3bl B NPaBUITbHOM YCTaHOBIEHUU UMK
N3MEHEHWUM rpynnbl UHBANMAHOCTU U CTENEHU CNOCODHOCTU K TPYAOBON AeATENbHOCTM 6e3A0MHBIX rpaXaaH.

4.4.6 Mpu koHTpOre Ka4uecTBa yCryr No COAeACTBUIO B Oka3aHMn 6e340MHbIM rpaykgaHaMm MeauLUHCKON
nomoLn B o6beme 6a30BO NporpaMMbl 0653aTeNsHOrO MeUUMHCKOTO CTpaxoBaHus rpaxkaaH Poccuiickon
denepaumu, okasbiBaeMol rie4ebHo-NpoUNakTUMEcKUMK yupexaeHusiMm, n B ochopMeHnn UHBaNuaHoOCTH
NPOBEPSIIOT, HACKOMbKO MOSMTHO U CBOEBPEMEHHO 0becrneyeHo BhIMONIHEHNE BCEX MeAULMHCKMX npoueayp v
MepOoNpPUATUIA, NPegyCMOTPEHHbIX MPOrpaMmMoi, W KakoBa UX pe3yrbTaTUBHOCTb, HACKOMLKO MpaBUMbHO U
CBOEBPEMEHHO 0hOPMIIAOTCS AOKYMEHThI MO MHBANMUAHOCTU.

4.4.7 KayecTBo ycnyr no opraHusauum 1 npoBedeHuio neuebHo-0300poBUTENbHBIX MEPONPUSITUIA KOHT-
PONMPYIOT MyTEM MPOBEPKM, HACKOSIbKO aKTUBHO NpuBneYeHsbl 6e3qoMHbIe rpaxkgaHe — nosyvaTtenu couumarb-
HbIX YCIYT y4peXaeHi K y4acTUio B MepPOMpUsITUSIX, COBMELLAIOLLMX JNIeYeHne 1 OTAbIX, ANs noanepXaHus
aKTUBHOIO 1 300pOBOro 06pa3sakmM3Hu, a Takke HacKOMbKO NOMHO YAOBETBOPEHbI FpaXaaHe 3TUMU ycrnyramu.

4.4.8 KoHTponb kayecTBa ycnyr no coaenucTBUIO B MpoBeAeHUN peabunuTaLMoHHBIX MEPONPUSITUIA COLU-
anbHO-MeANLIMHCKOrO Xapakrepa OCYLUeCTBASIOT NyTeM MpOBEepKU, Kak OpraHu3oBaHbl 3TU MeponpusTus,
KaKoB UX COCTaB, B KaKoW CTeneHM OHN CNOCcoBCTBYIOT YKpensieHUo 300poBbsi 6e300MHbIX rpakaaH — nonyva-
Tenen coLmanbHbIX YCNyr yupexaeHuin, npounnakTuke UHBanMaHoCTu, couyanbHO-MeMUUHCKOM peabunnta-
LW MHBANMA0B, NpedycMoTPEHHOW UHAMBMAYalbHOW NporpaMmoi peabunuraumu nHBanuaa.

4.5 KoHTponb kayecTBa COLUanbHO-MCUXONMOru4ecKkux ycnyr

4.5.1 KoHTponb KayecTsa Mo MpeaocTaBfIEHNI0 CPOYHOM MCUXOSIOrMYECKOn NOMOLM OCYLLEeCTBAAIT
nyTeM NPOBEPKM, B KAKOI CTEMEHU 3TN YCITyrv cnocobCTBYIOT NOAAE PXKaHUIO XU3He AeATeNbHOCTU 6e340MHbIX
rpaxgaH — nonyvatenei counanbHbIX YCNYr yupexaeHUi, MoOHUMaHUIo UMW CBOUX NpobneM u npeacTtaene-
HWI O LLeNW B >KN3HW, NPaBUIbHON oLeHKe COBCTBEHHbIX CMOCOBHOCTEN K ee NO3UTUBHOMY U3MEHEHUIO.

4.5.2 MpuKoHTpose kayecTsa YCyr Mo OKasaHWio KBanuduLMpoBaHHOM MCUXONOrMYecKon noMoLum 6e3-
AOMHBIM rpaxkgaHaM, 3n1oynoTpebnsowmMm ankoronem n ynotpebnsowmm HapkoTudeckue cpeacTea, npose-
PSIlOT, Kakne OpMbl MCUXONOMMHECKOW MNOMOLLUM OKasaHbl B ydvpexaeHuu (ncuxoguarHoctudeckas
KOHCynbTaLMsl, NcMxonormieckas Koppekums u apyrne), Hackonbko adhdeKTMBHO cnocobCTBYHOT OHU UCKOpe-
HEeHWIO 3TUX BpeAHbIX U r'yBUTeNbHBIX NPUBLIYEK, NPEOAONEHNI0 AeCTPYKTUBHBIX (hopM noBeaeHUs rpaxaaH,
MOTYLLMX B COCTOSAHMM adbchbeKkTa NpeACTaBAATL Yrpo3y ANSA OKPYXaloLUX.

4.5.3 KayecTBo ycryr no okasaHuio MopanbHO-NCUXOSOrMi4eckom NoaaepXkki B nepuoa TpyAOBOM pea-
GuUnUTaLMmM KOHTPONMMPYIOT NyTeM NPOBEPKU, B KAKOW CTENEHWN BCe NpakTukyeMble hopMbl NOAAEpKKA coaeit-
CTBYIOT YCMeLHOMY OCBOEHUI0 6e340MHBIMKU rpakgaHamn BblGpaHHOW UMK npodeccun, yKpenneHno ux
NCUXUYECKOro 300POBLS 1 YBEPEHHOCTU B 6Gnaronony4Hom 6yayuiem.

4.6 KoHTponb kavyecTBa couuanbHoO-negaroruieckux ycnyr

4.6.1 KoHTponb kayecTa ycnyr no CoaeucTanio B 06y4eHnn 6e340MHbIX rpadkaaH, He UMetoLLMX Npo-
dreccroHanbHbIX HAaBLIKOB, OCYLLECTBNAIOT NyTeM NPOBEPKU, B Kakon hopme okasaHo COAeNCTBUNE, BCE SN HYX-
JAatoLumecs B HeM UM 0XBayeHbl, Kakum npodeccnam nposeaeHo obyyeHne 6e30MHbIX rpaXaaH.

4.6.2 MpuKOHTPONE KauecTBa yCNyr, CBA3aHHbIX C OCYLLECTBNIEHUEM MEPOTNPUATAN MO BOCCTaHOBNEHUIO
npoceccuoHarnbHbIX HaBLIKOB, B TOM YUCNe HanpasneHueM Ha obliecTBeHHble paboThl, NPOBEPAIOT, kKakue
MepOnpPUATUS U B KAKOW hopme NpoBeaeHbl, HACKONbKO OHW NoMoratoT 6€340MHbIM rpaxkaaHam BoCCTaHaBNU-
BaTb CBOW 326bITble 3HaHKS 1 yTpaYeHHbIA NPaKTUHECKUIA ONBIT B MX NPEXHe npodeccuin, yaoBNeTBOpPEeHb Nk
6e340MHble rpaxaaHe aTUMK ycrlyramu.

4.6.3 KavecTBo ycnyr no opraHusaumm Aocyra, NPoBeAeHUIo KoMMeKkca KynbTypHO-MaccoBbIX, us-
KYNbTYPHO-0300POBUTENLHBIX U APYTUX MEPONPUATUIN KOHTPONUPYIOT MyTeM MPOBepKu, Kakne MeponpuaTus,
BO3MOXHbIE B YCIIOBUAX yUpeXKAEHUs, OPraHU3yoT U NPOBOAAT, KAKOB NPOLIEHT UX MOCELLAEMOCTH, B KaKOW CTe-
MeHW 3T MeponpPUATUA CMOCODBCTBYIOT NOBBLILEHUIO UHTENNEKTYanbHOTO U AYXOBHOMO YPOBHA 6e340MHbIX
rpaxgaH, B 4OCTaTO4YHOM M Mepe obecneveHbl Mony4aTenu coumarnbHbIX YOIy y4peXaeHnsa KHUramu, XXypHa-
namu, HacTONbHLIMU UrpamMi U MHBIM, HeOBX0AUMBIM ANA PacLUMPEHUS UX KpYro3opa.

4.6.4 KoHTporb kauecTBa ycnyr no counanbHo-negarormyeckoin KoppekLMmn ocywecTBASIOT MyTeM npo-
BEPKW, B KaKOR CTENEeH  aTK ycryr npeAoTBpaLLaoT NPoABeHne acoLmanbHOro noBeaeHus.

4.6.5 lMpwu KoHTpore KayecTBa yCNyr no okasaHWIo NegarorMyeckon nomoLm B npuobpeteHumn (BoccTa-
HOBMEHNW) TPYAOBbLIX HaBbLIKOB 6e340MHbIM rpaxaaHaMm, ObIBLUIMM BOCMUTAHHWKAM [AEeTCKAX [OMOB,
LUKOM-MHTEPHaTOB U cneLvanu3MpoBaHHbIX YYpeXaeHWid coumanbHoro obcnyxmnsaHna ana HecoBepLUeHHO-
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NETHUX, HYXOAKLWMUXCA B coLManbHON peabunuTauum, NpoBEPAOT, KaK OpraH13oBaHa nomoLlb U B YeM oHa
3aKnioYaeTcsa, BCeM N1 HYXXAaoLWMMCA B Hell oHa NpeJocTaBneHa, B KaKoi CTeneHn okasaHue NOMOLLM No3Bo-
nseT npuobpeTaTh (BOCCTAHABNMBATL) yTpadeHHble TPYA0BbIe HaBbIKM.

4.7 KoHTponb KavyecTBa couManbHO-TPYAOBbLIX YCIYT

IMpy KOHTPOME Ka4yecTBa YCyr, CBA3aHHbLIX C OCYLLECTBEHUEM MePONPUATUIA MO coLmarnbHO-TPYAOBON
apanTtaumy 6e300MHbIX rpaXaaH, MPoBepsIioT, Kak OpraHM3oBaHbl U NPOBeAeHbI MePONPUATUS MO NOUCKY Heo6-
XOAMMBIX OpraH13aLmii u NpeanpUATUA U 3aKMIOYEHUI0 ¢ HUMWU AOTOBOPOB Ha TPYAOYCTPOMCTBO 6e3A0MHbIX
rpaxkaaH, a Takke No coAeNcTBUIO B TPYAOYCTPOUCTBE Ha paboune MecTa B CaMOM yupexxaeHun unu cosjasae-
MbIX MW HeM noapasaeneHnsiX, BCem M HYXXAarLWMMCs B TPYAOYCTPOWACTBE NpeAocTaBrieHa Takas BO3MOX-
HOCTb, KaK oLleH1BatoT 6e3foMHble rpaxaaHe Takue yCnyru.

4.8 KoHTponb KavyecTBa coLManbHO-NpaBoOBbLIX yCnyr

4.8.1 KavecTBoycnyrno coaencTsuio B BOCCTaHOBNEHU AOKYMEHTOB, YAOCTOBEPSIOLUMX INYHOCTL 6e3-
AOMHbIX FpaXaaH, KOHTPOMPYIOT MyTEM MPOBEPKU, Kakue BuAbl COAeACTBUS OKasbiBanuch (3anpochl, obpatue-
HUSI B COOTBETCTBYIOLLME OpraHMsauum u T. A4.), Hackomnbko addeKkTMBHO BbLINO 3TO cogencTBMe B gene
ObICTpeNLLero BOCCTaHOBNEHNSI OKYMEHTOB.

4.8.2 KoHTponb kayecTBa ycrnyr no cogericTauio B opopMIIeHUn peructpaumm no Mecty npebuiBaHva B
nacrnopTHO-BN30BO Crny>Kbe opraHoB BHYTPEHHWUX Aer OCYLUEeCTBSIIOT NyTeM NPOBEPKMU, B Kakon CTEeNeHU 3To
cofencTeure crnocobCcTByeT rpaMoOTHON U CBOeBpEeMeHHoI oTpaboTke AOKYyMeHTOB, Heo6xoauMbIx aAna odop-
MIIeHUsI perncTpaLmm, HackorbKo yA0BNETBOPEHbI 3TON ycryroi 6e3goMHble rpaxaaHe.

4.8.3 TMpwu KoHTpOIe kKayecTBa yCnyr no CoAenCcTBUIO B NOUCKE POACTBEHHUKOB U B BOCCTaHOBMIEHUMN yTpa-
YEHHbIX CBA3EN C HUMW NPOBEPSIOT, HACKOSTbKO CBOEBPEMEHHO U NMpodeCcCUOHanbbHO NOAroTaBNUBaOT U HaNPaB-
NS0T B COOTBETCTBYOLLE OpraHM3aLm NMcbMa, 3anpockl U Apyrue JOKYMeHTbl, Heo6XxoaumMble ANA okasaHua
MOMOLLM B NOUCKe POACTBEHHUKOB, B Kakol CTENeHU Takoe cofeincTaume nomoraeT 6e340MHbIM rpaxgaHam.

4.8.4 KauecTBo ycnyr no cogencTBUIo B BOCCTAHOBNEHUMN YTPA4YeHHOM XKUIMON NNowaamn KoHTponupyoT
MyTeMm NpoBepKu, B KaKon mepe 3To codencTBue nomoraet NpodecCcMoHanbHo U rpamMoTHO NOAroTOBUTL AOKY-
MEHTbI 4151 NOCTAHOBKU Ha YYEeT HYXXKAAoLWUXCA B MNONYYEHUMKUION NoLwaan (Npu Hann4nMm ocHoBaHWUI), a Tak-
e OCylecTBNATbL cyAebHoe CoMpoBOXAEHWE MO BOMPOCY BOCCTAHOBNEHUA NPaB Ha yTpayeHHoe Xunbe,
KakoBbl ero pesynsTarhl.

4.8.5 KoHTponb kayecTBa ycnyr no cogeicTBUIO B peLleHUn BONPOCOB NEHCMOHHOIO obecneyeHus ocy-
LLLeCTBNAOT NyTEM NPOBEPKU, BCEM NN HYXKAAIOLLMMCA B MONY4EHUW NEHCMU OHO OKa3aHO, HACKOMbKO CBOEBpe-
MeHHO U npodheccuoHarnbHo NpeaocTaBneHa noMollb 6e3A0MHBIM rpaxaaHaM B NoaroToBKE U OTMpaBke B
opraHbl couuanbHoro obecnevyeHns JOKYMeHTOB, HeOBX0ANMBIX A4nst 0pOpPMIEHUs! MEHCUM, B KaKON CTeneHn
cnocobCcTByeT 3TO codeincTBME YCNeLUHOMY pelleHuo npobnemM 6e3goMHBIX rpaXaaH Mo UX NEHCUOHHOMY
obecneveHuto.

4.8.6 lMpuKoHTpoOne KayecTBa yCr1yr No okasaHuio NOMOLLIM B TOArOTOBKe AOKYMEHTOB, HarpaBisieMbIX B
pasnuyHble NHCTaHLMN No PasfnYHbIM KOHKPeTHbLIM NpobneMam 6e300MHbIX rpaxaaH, NPoBepsitoT, BCeM N
obpaTuBLUMMCA 3a NoOMOLLbI0 6e340MHbLIM rpaxkaaHaM OHa okasaHa, Pas3bACHAT N Npyu 3ToM 6e3A0MHbIM
rpaxgaHam, Kakum AoMmKHO BbiTb coaepkaHne 4OKYMEHTOB Ansl YCMELHOro peLleH st M3roXXeHHbIX Npobnem,
HaCKOJbKO HOpUANYECKN IPaMOTHO COCTaBIEHbl 4OKYMEHTBI, kakoBa NpakTuyeckasi nosb3a oT 3TOW NOMOLUN.

4.8.7 KauecTBo ycnyrmno okasaHuWio NpaBoBOi NOMOLLM B 3aLLUTe NpaB U nHTepecoB 6e340MHbIX rpaxaaH
nepen paboToaaTensamMmn KOHTPONMPYIOT NyTEM NpoBepky, cobnogatoT N paboToaaTenu ycrnosus JOroBoOpoOB ¢
6e340MHBIMU rpaxxaaHamu, kakMe Mepbl NpaBoBOro xapakrepa NpUHATHI B OTHOLWeHUK paBoTodaTenei B cny-
Yyae HapyLleHUsi UMW JOrOBOPOB, B KAKOW CTeMneHn okasbiBaeMasi MOMOLLb CocobCTBYET yCTaHOBNEHUIO HOP-
MarbHbIX AenoBbIX OTHOLLEHWUIA Mexay paboTogatenamu n paboTH1KkaMu.

4.8.8 KauectBo ycnyr, npegycMaTpuBaoLWmMX KOHCYNbTUpoBaHNe 6e3A40MHBIX rpaxaaH no couuanb-
HO-MPaBOBbIM BOMPOCaM (rpaXKaaHCKoro, XXUnuLwHoro, TpyAoBOro, NMEHCUOHHOTO, YrofIoBHOMO 3akoHo4aTe b-
cTBa W Ap.), a TaKKe Mo Bonpocam, KacawLyMcs oxpaHbl npas, cBoboabl W 340POBbs nonydaTtenei
coLMarnbHbIX YCNYr yUpex4eHUin, KOHTPOIMPYIOT MyTEeM NPOBEPKX, BCEM NN HYXKAAKOLMMCS B KOHCYbTaLMaX
OHUW MpeocTaBrieHbl, B NONHOM N1 06beMe nony4atoT 6e34oMHble rpaxaaHe Heobxoaumyo HdopMaLmio no
MHTepecyoLMM MX npobrneMam 1 NpakTUYeckyto MOMOLLb B MOATOTOBKE U HANpaBneHU COOTBETCTBYHOLLUM
agpecartaM JOKYMEHTOB (3asBMneHni, xanob, cnpasok 1 T. A4.), HeobXoAUMbIX AN NOMOXATENbHOIO peLueHns
3aTPOHYThIX B HAX BONPOCOB.

4.9 KoHTponb ka4yecTBa ycnyr B uensx noBbilleHUA KOMMYHUKaTUBHOTIO NoTeHLuUuana
nonyaneneFi counanbHbIX yCnyr, uMeroWKUX orpaHUuv4eHnA XnsHepeaTeNnbHOCTU

KoHTponb kavecTBa ycnyr, npegycmMmatpusarolnx coaelncTBMe B aKTUBU3aL M cobCcTBEHHbIX BO3ZMOXHOC-
Ten 6e340MHbIX rpaxgaH — nonyqa'renelz coumanbHbIX YCNyr yupexgeHua no npeoaoieHUuo BO3HUKLLEN 3KC-
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TpemanbHON CUTyauuu, OCYLWECTBAAIOT NyTeM NpoBepkW, B Kakon ¢)opMe oOKasaHo 3TO cofeicTeue
(xoHcynbTauuu, Gecegbl, NpakTUHMeckasa NOMOoLb U T. 4.), BCeM NN HYXAALWUMCS B HEM OHO NPeoCTaBneHo,
KaKoBbl NpaKTUYeckue pesynbTaTel COASNCTBUA, yAOBNETBOPEHbI NN rpaxaaHe aTUMU ycnyramu.

4.10 KoHTponb kayecTBa CPOUHbLIX COLUanbHbIX yCnyr

KoHTponb KauecTBa YCnyr o okasaHUIo pa3oBoil MaTepuarnbHON NOMOLLM (Bblgada NpoayKTOBbLIX Habo-
poB, TanoHoBs Ha GecnnaTtHoe ropsyee NUTaHue, obecneveHne oaexaon, obyBbIc M APYrMMK NpeAMeTamu nep-
BOW HeoBX0AUMOCTH), CoAeNCTBUE B NOMyYeHUN BPEMEHHOTO XWUIOro NMOMELLEHUs, I0pUMANHECKOA MOMOLLN B
Lenax 3aWmnTbl NPaB U 3aKOHHBLIX MHTepecoB Ge3A0MHbIX rpaXadaH, 3KCTPEeHHOMN NCUXOSorMYeckoin NomoLLm ¢
npuenedYeHMem K aToit paboTe MCUXOMOToB W CBALEHHOCNYXXUTENEN, OCYLLECTBAAIOT NyTem NpPOBepKu,
HaCKONbKO NOMHO U CBOEBPEMEHHO obecneynsaloT 6e340MHbIX rpaxaaH BCem npeHasHa4YeHHbLIM UM JOBOSb-
CTBMEM U NpeaMETaMU NepPBoit He0BX0AUMOCTU U HACKOSILKO NOSMHO UM BbINN OKa3aHbl cCoAeNCTBIE UMOMOLLb.
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