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MpeaucnoBue

1 PABPABOTAH ABTOHOMHON HEKOMMep4eckoW opraHusaumnein «PoccuACKUA MHCTUTYT MNOTpebu-
TenbCkux ncneltaHuin» (PUMN)

2 BHECEH TexHuyeckum komuteTomM no crtangaptusauumn TK 111 «3awuta npae notpebutenein Ha
OCHOBE KOHTPOMS NPOAYKLMN Ha CTaansax obpalleHns 1 npu okazaHUM YCnyr».

3 YTBEPXOEH W BBEAEH B OEMCTBWE Mpukasom ®eaepansHoro areHTcTBa no TeXHU4eckomy
perynupoBaHuto n metponorm ot 11 ceHTabpa 2017 r. Ne 1112-ct

4 BBEAEH BMNEPBbIE

lMpasuna npuMeHeHus1 Hacmosiweao cmaHlapma ycmaHosefneHbi 8 cmambe 26 PedeparnibHO20 3aKOHa
om 29 uroHs1 2015 2. Ne 162-®3 «O cmaHOapmu3sayuu e Pocculickol ®edepayuu». IHghopmayust o6 usmere-
HUSIX K HacmosiueMy cmaHdapmy ry6riukyemcs 8 exe200HOM (110 cocmosiHuK Ha 1 siHeapsi mekyujezo 200a)
UHGbopMalUOHHOM yKazamene «HauyuoHanbHele cmaHOapmbiy, a ocbuyuarnsHbil mekcm uameHeHuld u nonpa-
80K — 8 €XEeMeCSYHOM UHGOpMayUOHHOM ykaszamene «HayuoHanbHble cmaHdapmel». B cnydae nepe-
cMompa (3ameHbl) UNU OMMeHbI Hacmosiueeo cmaHOapma coomeemcmsyroujee ysedomneHue bydem
onybnukosaHo 8 bruwxalilemM 8bIMyCKe eXeMEeCsYHo20 UHGOPMaUUOHHO20 yKkazamensa «HauyuoHanbHsie
cmaHdapmel». Coomeemcmsyiouwas UHopMayus, yseOoMIIeHUe U MeKCMbl pasMeuwaromcsi maKkxe &
UHgbopMatuoHHOU cucmeme obLezo ronb3osaHust — Ha oghuyuanbHoM calime DedepanbHo20 azeHmemea
10 MexXHU4YeCKOMY peaynuposaHuro U Memporsioauu 8 cemu IimepHem (www.gost.ru)

© CraHgapTuHgopm, 2017

HacTosiuuia cTaHgapT He MOXeT GbITb NMOMHOCTLIO UM YaCTUYHO BOCNPOU3BEAEH, TUPaXXMPOBaH U pac-
npocTpaHeH B kavyecTBe oduLmanbHoro usaaHus 6es paspelueHus deaepansbHOro areHTCTBa No TEXHUYECKo-
MY PerynmpoBaHmio U MeTporiorum
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BBegeHue

B ropoackux ycnosusix notpebutens nonyyaeT AocTyn B MIHTEpHET OT onepaTopoB NpenMyLLeCTBeHHO
no kabenbHbiM ceTam. O6opyaoBaHue 1 UCTob3yeMble TEXHOMOTUN 3TUX CETEN HenpPepbIBHO COBEPLUEHCTBY-
toTcsA. PeknamHas nonutuka onepaTopoB CTPOUTCA Ha OOHOM U3 BaKHBIX MapameTpoB goctyna B UHTep-
HeT — CKOPOCTW BXodsLLero notoka AaHHbIX. OgHaKo, kak nokasbiBaeT npakTuka, obsasaTenscTBa onepaTopos
He BcerJa BbIMONHATCA Ha NPOTSKEHUM BCEro nepuoia npegocTtasneHus yenyru. HenpeasuaeHHble oTKI0-
YeHus, MMetoLLMe MecTo BCrieACTBUE aBapuitHbIX CUTYaLMUiA UK TeXHUYeckMx paboT Ha ceTeBoM obopyaoBa-
HUK, NaJeHne CKOpPOoCTU Npuema 1 nepefayn AaHHbIX PsiAOBOIR NOTpebuTenb MoxeT 3aduKcMpoBaTh TOMbKO
cybbekTuBHO. Takum obpasom, noTpebuTenb MomnydaeT ycnyru goctyna B WHTepHeT HeHaanexkaiwlero
kavectsa. Mpn aToM NoTpebuTens AaHHON YCAYrK, Kak NpaBuro, NULLIEH BO3MOXHOCTU NoMy4aTb CBOEBpe-
MEHHY0 MH(pOpMAaLIMIO O BpPeMEHHON HEAOCTYNHOCTM YCINYr UM CHUXKEHUU ee KayecTBa.

OTtcyTCcTBUE hOopManusoBaHHOrO perflameHTa nonyyeHus notpebutenem KoMneHcauum 3a HeHagnexa-
Llee KayecTBO MpefocTaBnAeMoil onepatopaMu ycnyri ¢pukcMpoBaHHOrO MPOBOAHOIO AOCTyna K CeTu
UHTepHeT cylecTBeHHO 3aTpyAHsieT nonyyeHne notpebutenem Takoh komneHcauuu. MNoTpebutenio He
npegoctasnaeTca MHopmMauna 06 MHCTpyMeHTax, MO3BONSIOLLMX CAMOCTOATENbHO 06 beKTUBHO onpeaenunTb
napameTpbl NpeaoCcTaBNAEMON YCITyri, HanpMMep CKOpPOCTb NMOToKa MHopMaLmm Npu NonyYeHnn KOHTEeHTa.
Y10 KacaeTcA AOrOBOPOB O NpeAoCTaBNeHUU onepaTtopamuy ycnyru goctyna B MIHTepHeT, TO 3a4acTyio OHU
cocTaBneHbl HeNoANbHO, He NpedycMoTpeHa BO3MOXHOCTb MX KOPPEKTUPOBKU CO CTOPOHbI MoTpeburens,
HeobxoanmMou Anst KoMchOPTHOro NOMbL30BAHWUS YCIYTOM.

HacToswumi craHgapT HanpaBneH Ha ycuneHue 3awuTthbl NpaB noTpebutenei ycnyr goctyna B ceTb
UHTepHeT. CTaHaapT BkovaeT Kak TpebosaHusl, KoTopble Npyu A06POBOMLHOM NMPUMEHEHUA CTaHOBATCSA
obsizaTenncTBaMu Ans onepaTopoB, Tak U pekomeHAauun, cobrniogeHre KOTopbIX KenaTesbHO ANS KIIUEeHTo-
OPVEHTMPOBAHHBIX ONEePaToOpPOB CBA3N.
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HAUUWOHANbHBLIA CTAHOAPT POCCUUCKOWNW OSGEOEPALUMU

PYKOBO/ICTBO MO JOGPOCOBECTHOW MPAKTUKE NPEQOCTABIIEHUSA YCNYT
GUKCUPOBAHHOIO NPOBOAHOIO AOCTYNA K CETU UHTEPHET

Guidelines on diligent practice for Internet access service by mobile operators

Darta BBeaeHna — 2018—01—01

1 O6nactb NnpuMeHeHunA

HacTtoswwmin ctaHaapT pacnpocTpaHaeTca Ha AeATeNbHOCTL ONepaTopoB CBSA3N B 06NacTu okasaHus
ycnyr goctyna k cetu MIHTepHeT nocpeacTBOM NPOBOAHOIO OkoHeYHoro o6opyaoBaHus (ycnyr cmkcuposaH-
HOro NpoBoAHOro AocTyna k ceTn UHTEepHeT).

Hactoswmin cTaHgapT ycTaHasnveaeT NPUHLMUNL A0BPOCOBECTHON NPakTUKM U pekoMeHaauun Ans
onepaTopos Mo okasaHuio ycnyr UKCUPOBaHHOro NPOBOAHOMO AoCTYNa K ceTh MHTepHerT.

HacToswwmii cTaHaapT KOHKPeTU3UPYeT oTAebHbIe HOPMBI U MONOXEHUA 0653aTENLHOro K NPUMEHEHNIo
AencTeylowero sakoHogatenscTa [1]—[3] B 4YacT OoBpocoBeCTHON NpakTUKU MpeaocTaBneHus ycnyr
dukecrpoBaHHoro nposogHoro Aoctyna k cetu MHTepHeT.

2 TepMuHBI U onpeaeneHus

B HacTosLeM cTaHgapTe NpYMeHeHbl criegyoLmne TepMUHbI C COOTBETCTBYIOLLMMU onpeaeneHUaAMn:

2.1 npoBogHoi goctyn k ceTu UHTepHeT: ObecneyeHne nonyvyeHus TenemaTnyeckux ycnyr goctyna
K ceTn MIHTepHeT nocpeAcTBOM NPUMEHeHUsi MPOBOLHOIO OKOHEYHOro obopyaoBaHus.

2.2 npoBogHoe okoHeyHoe obGopynoBaHue: Monb3oBaTenbckoe obopyaosaHue, nogkioyaemoe K
ceTu nepedayn AaHHbIX MO NPOBOAHON aBOHEHTCKOM MUHUM.

2.3 aboHeHTckasa nNuHUA: JIHWUA CBA3W, coeauHsoLLan Nonb3oBaTensckoe (OkoHeuHoe) obopyaoBa-
HWe C y3/10M CBSI3U ceTu nepeaydm aHHbIX.

2.4 poroBop oka3zaHuMA ycnyr agoctyna kK cety UHTepHeT: JJokymeHTansHo oopmneHHoe cornawe-
HUe 06 okazaHuUM TenemMaTUIecKnX yCIyr CBA3N Mexay aboHeHTOM U onepaTopoM, MPeAoCTaBNSOWUM YCITyrn
poctynakcetnHTepHeT, onpeaensioLlee opuanydeckme, 3KoHOMUYeckmue U TEXHUYEeCK e OTHOLLEHUS CTOPOH.

2.5 conyrctBylowas uHdopmauua: CBefeHNss 0 BOSMOXHBLIX W3MEHEHUsIX B TapuuKkaLMoHHON
cucteme, HeobXoAMMOCTIN BHECEHNS aBOHEHTCKUX NnaTexeln, NPorHo3npyeMblX yXyaweHUax (Yny4LleHunax)
KavecTBagocTynakceTu VIHTepHeT, a Takke 0 NPOBOAUMBIX PEMOHTHbIX, HanagouHbIX U NPodUnaKTUYecKnx
paboTax Ha coopyxeHusix, obecneunsatomnx 4OCTyn Kk ceTh MHTepHeT.

2.6 cpeacTtBa UHbopMUpoBaHUA aGoHeHTa: TexHUYeckue 1 NporpaMMHele cpeacTsa AOBeAeHUA A0
aboHeHTOB conyTCTBYOLLEN MHDOpMALMN.

2.7 TapudHbIn nnaH: COBOKYNHOCTb LIEHOBBIX YCIOBUA, MPU KOTOPBLIX onepaTop CBA3W npeanaraeT
MonNb30BaTbCs 04HON NNBO HECKOMBKUMN TenieMaTUYecKuMm yecryramm cesiau.

2.8 Tpadmk: Harpyska, cozgaBaemasi MOTOKOM BbI3OBOB, COOBLLEHWIA U CUTHAMNOB, NOCTyMNaloLWMX Ha
cpeacTBa CBA3N.

3 O6wme TpeboBaHUA K AOroBOPY OKa3aHUA ycnyr goctyna k cet UHTepHeT

3.1 OnepaTopbl AOMKHbI JJ,OGPOCOBECTHO OKa3blBaTb YCIyrn goctyna K cetu WHTepHeT 1 npu ocyule-
CTBMEHWUUN CBOE AeATeNbHOCTH pykoBoACTBOBaTbLCA NPUHUMMOM copencTeus aboHeHTaM B UCTIONHEHNN 069-
3aTenbCTB, onpeaeneHHbIX B AOroBOpe OKa3aHna yecnyr 4octyna KceTu WHTepHeT (ganee — AOI’OBOp).

WU3paHne opnumnansHoe
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3.2 MonoxeHus gorosopa AOMKHbI 6bITb MaKCMMarbHO AeTanusnpoBaHbl B TeX NONOXEHUSIX, B OTHO-
LUEHWW KOTOPbIX YaLlle BCEro Ha NpaKkTUKe BO3HUKAIOT NpaBoBble Cropbl.

3.3 Ycnoeua gorosopa He AOMKHbI UMETb HEOAHO3HAYHOE CMBICIOBOE CoAepXaHUe U TONKOBAaTbLCA
pacLuMpuTensHo.

3.4 PekomeHayeTcs hopMynnpoBaTh yCIoBUA AOrOBOPa MakcumaribHO YeTKO U A0CTYNHbIM aboHeHTam
A3BIKOM.

3.5 [oroBop MOXeT cogepkaTb yCrioBMe NPNOCTaHOBKY MpegocTaBneHns yenyru goctyna k cetn MHTep-
HeT B criyyae npuMeHeHUst aGoHeHTOM OKOHeYHOro 06opyaoBaHus, He NpolleaLleroc noaTeepXaeHne cooT-
BETCTBUSA, a Takke HENULEHIUPOBaHHOro NporpammHoro obecnedeHus, ecrny ero UCNonb3oBaHne SABNAeTCH
06a13aTENbHBLIM M0 AOrOBOPY, Ha CPOK, NOKa Takoe HapyLueHue He 6yaeT ycTpaHeHo aBoHeHToM.

3.6 Onepatopam He pekoMeHayeTcsl 06s13bIBaTh aBOHEHTOB MPOBEPSTh CBOK YYETHYIO 3annch B CUC-
TeMe MHGOPMaLUOHHO-CNIPAaBOYHOTO OBCIYXKNBAHUSA 1 CNIEAUTE 32 M3MEHEHUAMMW Ha oduLManbHbIX canTax
onepatopoB. OnepaTopamM crnefyeT yBeAoMNATbL aboHeHTa 0 HanMuuu Takoro obsisaTenbcTBa B AOrOBOpe
[0 ero nognvcaHus.

3.7 Onepatopam pekomeHayeTcsi onpedensiTb B AOrOBOpe MWHUMalIbHOE KavyeCTBEHHOe 3HaueHue
napaMeTpoB CBSI3N.

3.8 [loroBop AorkeH cofepxaTb MOPSAOK ero pacTopXKEeHUs Npu TEXHNYECKON HEBO3IMOXHOCTMW OKa-
3aHus ycnyr goctyna k cet MHTepHeT.

3.9 MucbMmeHHoe cornacue aboHeHTOB Ha 06paboTKy NepcoHanbHbIX AaHHBIX A0MKHO BbITb 0hopMIIeHo
oTAeNbHLIM NPUIoXKEHWEM K OrOBOpY.

3.10 OnepaTopaM He pekOMEHOyeTCs WUCMOMb30BaTh B TEKCTE AOroBopa CChIfKM HA HOPMaTUBHbIE
npaBoBble aKThbl ANsl YCTaHOBMEHUS CpoKa coBeplUeHWUss aboHeHTaMu onpeaeneHHbIX AeACTBUA, a No BO3-
MOXHOCTMW NPONUCEIBATL KOHKPETHBIE AaThl U BPEMEHHbIE MHTepBansI.

3.11 B poroBop pekomeHAyeTcs BKMoYaTb YCNOBUE O NPOBEASHUA PEMOHTHBIX U NPOMUIAKTUYECKUX
paboT Ha CeTu CBSI3W B Yachl HAUMEHbLLEN 3arpy3Kku.

4 U3smeHeHue TapudHbIX NNaHoOB

4.1 OnepaTopaM He pekoMeHOyeTCs U3MeHSTb TapudHBIN NNaH, KOTOPbLIM MOMb3yeTCsl KOHKPETHLIA
aboHeHT, yalle ogHoro pasa B Tpy MecsLa.

4.2 oroBop oka3aHuA ycnyr goctyna K cetu MHTepHeT JomkeH coaepXaTb YCNoB/UE O BO3MOXHOCTU
COXpaHeH1s Hen3pacxo4oBaHHOTO, HO onlayeHHoro aboHeHTaMu Tpaduka Npyu Nnepexoae Ha Apyroi Tapud
Un TapupHbIA NaH.

4.3 UNameHeHus TapudHOro nnaHa no MHMLMaTuBe oneparopa AoMmkHbl ObiTb BecnnaTtHbiMK Anst abo-
HeHTa 1 He BbI3blBaTb y aboHeHTa 06513aTeNbCTBO ONNATUTh PasHULLY MeXAy HOBOW U NPpeXHeN LLeHON.

4.4 OnepaTopam pekomeHayeTcsi Mpu 3aknioYeHun 4oroBopa npegocTaBuTb aboHeHTy npaBo Bbibopa
Tapuda B poyMUHre, aBTOMaTUYECKM BKIlOYAtOLLerocs Npy oTpuuartensHoM banaHce Ha cyete aboHeHTa u
MO3BOMSIIOLLEro NPOACIPKUTL NOMyYeHne YCIyr CBA3U.

4.5 KoMmneHcaLuuu aboHeHTaM Npu U3MeHeHUU TapudpHOro NnaHa unmn pacTopXxXeH1Mu gorosopa

4.5.1 OnepaTopam pekoMeHayeTcs, MTOMUMO YCTpaHeHUs HeMCNpaBHOCTEN, MPENATCTBYIOLWUX NOMNb30-
BaHUto ycryramu goctyna k ceT MIHTepHeT, B cpok He 6onee 48 4 ¢ MoMeHTa obpalleHust aboOHEeHTOB KOMMeH-
CMPOBaTb HEN3pPacxo4oBaHHbIN He No BUHe abOHEHTOB Tpaduk NocpeacTBOM:

- npepocTaBneHns AONONHUTENLHOro Tpaduka (Npyu MMMUTUPOBaHHON Tapudrkaunm);

- npoaneHus cpoka goctyna k cetn MHTepHeT (Npu 6e3nMMUTHOM TapudrkaLmm).

4.5.2 OnepaTopaM pekoMeHayeTcs pasmellaTs MHopMaLUIo 0 cucTemMe A0CTYNHbIX aboHeHTaM KoM-
neHcauuin 3a HeUCnpPaBHOCTU, BO3HUKIUME HE MO BUHE MOCNEeAHUX, HO MpensaTCTBOBaBLUME MOMb30BaHUI0
ycnyramu goctyna Kk cetu IHTepHeT, a Taikke AeTannavpoBaHHble anropuTMbl UX pacyeTa:

- Ha cobCcTBEHHbIX ohuLManbHbIX CalTax;

- BAOMONHWUTENbHOM NPUIOXKEHWUMN K JOFOBOPY.

Bbi6op aboHEeHTOM AOCTYMHbIX KOMNEHCaLNA 3a HEUCMPaBHOCTU, BO3HMKAaIOLLME HE NO ero BUHe, ocyLle-
CTBNAeTCsA cornacHo Tabnuue 1.
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Tab6nwuuya 1— [JocTyrnHble KOMNEHCALMM 32 HEMCMPaABHOCTU, BO3HUKalOWME He No BMHe aboHeHTa

. Bugbl AOCTYMHBIX KOMMNEHcauui
Bua Bo3moxHOM

HencrnpaBHOCTU

BesnumutHasn Tapudukaumns TumuTupoBaHHas Tapucukaums

OTcyTCcTBME B TE4EHME ONpeAeneHHoro nepuoaa Bpeme- +/— +/— +/— +/— +/—
HU gocTtyna K cetm VIHTepHeT, BbiI3BaHHOE Henonagkamu
Ha CoopyXeHusix VIHTepHeT-CBA3N, He 3aBUCALLUMMN OT
06CTOATENBCTB HENPEOAONIMMON CUMbI

OTcyTCTBME B TEeHeHWe onpeaeneHHoro nepuoaa Bpeme- +/— +/— +/— +/— +/—
HW 3asiBNIeHHOW B [OrOBOPE CKOPOCTM JOCTyna K cetu
MHTepHeT, He 3aBUCSILLEN OT OGCTOSTENBCTB HEMPEOa0-
NYMON CUnbl

Opyrve +/—- +/— +/— +/~ +/-
BbiGpaHHble aBOHEHTOM BUAbI KOMMEHCaLWIA DNa/Het Da/Het Da/Het | Da/Het | [HOa/Her
Data Moannce/®.U1.0. aboHeHTa

4.6 OnepaTtopam pekoMeHayeTcsl NpeaocTaBNsATb aGOHEHTaM BO3MOXHOCTb BbiGopa no co6CTBEHHOM
MHULMAaTUBE cnocoba BO3MELLEHUS U3OEepXKeK, BbI3BaHHLIX HEUCNPABHOCTAMWU, BOSHUKIUUMW He NO BUHE
aboOHEHTOB, HO MPENATCTBOBABLLMMM NOMb30BaHUIO yCryramun Aoctyna kK cetu MHTepHerT.

5 UHcpopmaumoHHOe obecneyeHne aGOHEHTOB

5.1 Onepatopbl AOMKHbI BCEMU AOCTYMHLIMU CpeAcTBaMU CMOCOOCTBOBaTbL KOMIMIIEKCHON UHGopMa-
LIMOHHOM Noaaepxke aBoHEHTOB, @ UMEHHO:

- NpegocTaBnATb aboHeHTaM UHdopMaLmio 06 yenyrax goctyna k ceTu UHTepHeT;

- obecneunBaTb aGOHEHTOB AOCTYMNOM K NpPaBOBON AOKYMeHTauuW, perynvpylolleid 1oroBopHbie U
CBSA3aHHbIE C HUMUW OTHOLLEHUS.

5.2 OnepaTopbl 40/DKHBI BGecrnnaTHo NpeaocTaBNaTL aBOHEHTaM TEKCTbI BceX A0KYMEHTOB, perynupyio-
LMX NPaBOOTHOLLEHNS Mexay ornepaTopoM 1 aBOHEHTOM, NOCPEACTBOM WX pasMeLLIeHUs B cucTeMe MHdop-
MaLMOHHO-CNPaBOYHOro 0GCNYKMBaHMS.

5.3 ConytcTBylowan udcgopmaumus u cpeacTtsa UHcpopMmupoBaHus

5.3.1 OnepaTtopbl A0KHEI HA CTaAMM 3aKNoYeHUA AoroBopa 06 okasaHnu yenyr octyna k cetu UHTep-
HeT YTOYHATb, B NOSYYEHMN Kakon conyTCTBYoLW e nHgopmaummn B npouecce Nob3oBaHWUA yCinyraMu 3anH-
TepecoBaHbl aBOHEHTHI, U coobLlaTs aboHeHTaM BOSMOXHbIE Cnocobbl MX MHDOPMUPOBAHUSA.

5.3.2 Onepatopam pekomeHayeTcs OOBOAMTb A0 abBOHEHTOB COMYTCTBYIOLLYIO MHOPMALMIO NMyTeM
NCMOMb30BaHMWS:

a) ny6nuYHbIX CpeacTB UHOPMUPOBAHUS, 8 UMEHHO:

- pasmelleHus nHcpopmaLimmn B cpeactsax maccoBoi uHgpopmauun (CMUY);

- pasmeLlleHust nHpopmMaLmmn Ha cobCTBEHHOM opULIMaNbHOM CalTe;

- pasmelleHuUs MHopmaunn B oduLManbHOM MPUIoKEHWUN, NoaaepKMBaeMoM nnaTdopmamm
«Androidy, «iOS» n «Windows»;

6) nepcoHanbHbIX CpeacTB UHOPMUPOBAHUS, @ UMEHHO:

- OTnpaBneHnst coobLLIEHUA B «JTNYHBIN KABUHETY;

- oTnpaBneHns SMS-coobLeHuiA;

- OTNpaBfieHWs roNocoBbIX COOBLLEHNIA, NepeAaBaemMbliX aBTOMaTU3MPOBaHHONW CUCTEMON nocpea-
CTBOM BXoAsLLero TenedoHHOro 3BOHKa;

- OTNpaBneHnst cCooBbLLEHNA Ha aapec SNeKTPOHHOM NOYTHI.

MepeyHn AOCTYNHBLIX ANSA UCNOMb30BaHUA aboHeHTamu Ny6nuyHbIX (Bktovasi nepedyHn CMU) u nepco-
HanbHbIX CPeACTB MHPOPMUPOBAHUS PEKOMEHAYETCA BKIOYMATb B 4OrOBOP U pasMellaTb Ha ouumnansHom
calTe oneparopa.

5.3.3 OnepaTtopam pekoMmeHayeTCs BKNoUaTh B AOrOBOP OKasaHWua yeryr goctyna Kk ceTn UHTepHeT npu-
noxeHwe, onpegensoLlee cocTaB CONyTCTBYOLEN MHPOpMaLK, Ha Nony4YeHne KOTOPO MMeeTcs cornacue
aboHeHTa, a Takke BblbpaHHble abOHEHTOM cpeacTBa ero NepcoHanbHoro MHbopMmMposaHus. PekomeHaye-
mas hopma Takoro NpUNoXeHUs K JoroBopy npusedeHa 8 Tabnuue 2.
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Tabnwuya 2— PekomeHagyemas opma NPUIOXeHWsi K JOroBOpPY O KaTeropusix MHgopmaumm, HeobXoaMMon anst vH-
OVBUAYanbHOIO NOMyYeHnsl, a Takke O CpeacTBax NepcoHanbHOro MHMOPMUPOBaHKS

Cpenctea MpevmyLlecTBEHHOE BhLIGO
ConyTcTBytoLlan nHdopmMauus nepcoHanbHoOro CpeacTBO NepcoHansbHOro a60HeHﬁa
MHOPMUPOBaHUS MHOPMUPOBaHUS

MHdopmaumsi 0 BO3MOXHbBIX M3MEHEHUSIX B Ha/Het
Tapudax n TapuHbIX NnaHax
WHdpopmaums 0 NporHo3mpyembix yxyLeHu- Ha/Het
SIX Ka4ecTBa gocTyna K cetn ViHTepHet
WHdpopmaums 0 nporHo3vpyembixX yryyleHn- Ja/Het
sIX Ka4ecTBa JocTyna K cetn MiHTepHet
VHdopmaumsi 0 PEMOHTHbIX, Hanago4HbIX Ha/Het
UNu NpocunakTMyecknx pabotax Ha ceTu
cBsi3n, obecneuvBalollen [OCTYN K CEeTM
WHTepHeT
VHdopmauumsi peknamHoro xapakrepa Ha/Het
WHas mHdopmauusi, Heobxogumas aboHeEH- Ha/Het
Tam npv noTpebneHnn ycnyr 4octyna K cetu
WHTepHeT
Dara Moanuck/®.N.0. aboHeHTa
MpumedaHune—Ipada «Boibop aboHeHTa» AomKHa cogepxaTtb SIBHO BblpaxeHHoe cornacue («[a») nnm He-
cornacue («HeT») aboHeHTa, obsi3biBatolLee onepaTopa NMbo 3anpellaiollee onepaTopy OTNPaBnsTb KOHKPETHYIO
MHdopMaumio.

5.3.4 OnepaTtopam pekomeHOyeTca NpeaocTaBnAaTb aboHeHTaM BO3MOXHOCTbL Bblibopa AByx U Bonee
CpeacTB NepcoHanbHOro MHpopPMUPOBaHMS, a TakKe NpenMyLLeCTBEHHOro CpeAcTBa NepcoHaneHoro nHgop-
MUPOBaHWA AN NOSyYeHNs CoNyTCTBYOWEen MHopMaLnn.

5.3.5 OnepaTtopam pekomMeHayeTcsl npedocTaBnATb aboHeHTaM BO3MOXHOCTb NMOMHOCTLIO OTKasaTbCsl
OT MOSy4eHMs CONyTCTBYOLWER MHOPpMaLMK Yepes cpeacTBa NepcoHarnbHOro MHMOPMUPOBaHNS.

5.3.6 OnepaTopbl ACIKHBI MHPOPMUPOBaTL aBOHEHTOB 0 HE0BX0AMMOCTM BHECEHUS NNaThkl 3@ NOMb30-
BaHWe npeJocTaBnsaeMbIMU UM ycnyramu 3a 48 4 4o npekpalleHus goctyna Kk ceTu HTepHerT.

5.4 UHdopMmupoBaHue 06 aBapuaX, PEMOHTHbIX, HaNagoUuHbIX M npodmnakTudeckux paboTax
Ha CeTU CBA3U, KOTOPble MOTYT OrpaHUYNUTbL UMM NPUOCTAHOBUTL AOCTYN K ceT UHTepHeT

5.4.1 Mpwn oTkase 06opyaoBaHNS UM BO3HUKHOBEHUN CETEBLIX aBapuiA onepaTopbl B pasyMHbIA CPOK
OOIKHBI MHOPMUPOBaTh abOHEHTOB O BO3MOXHOM CHUKEHWUM CKOPOCTU nepeaadn (npuema) gaHHbIX nmbo
BpEeMeHHOM npekpalleHun goctyna k cet HTepHeT.

5.4.2 OnepaTtopam pekoMeHayeTcs He MeHee YeM 3a 48 4 nHpopmnposaTb abOHEHTOB O Havane Hana-
OOYHBIX UNK NpodunakTniecknx paboT Ha ceTy CBSI3N, KOTOPbIE MOTYT OrPaHUYNTb UMK MPUOCTAHOBUTL AOCTYN
k ceTn HTepHeT.

5.4.3 Onepartopam pekoMeHAyeTCsi B pa3yMHbIA CPOK MHGOpMMpoBaTb abOHEHTOB O MPOBOAUMbIX
MNaHOBbLIX PEMOHTHBIX, HanagouHbIX UK npodunakTniecknx paboTtax Ha ceTaAx cBs3n, obecnevmsatolnx
JocTtyn kcetu MIHTepHer.

5.4.4 Onepatopam pekomeHayeTcs 0becnevnTs aboHeHTaM BO3MOXHOCTb 03HaKOMIEHUS C rpadunkamm
NAaHOBbIX PEMOHTOB, NPOBOAMMbIX NMBO NfaHMpyeMblX Ha ceTsX CBs3n, obecneymBalolMX 4OCTYN K ceTn
WHTepHeT, KoTopble MOTYT OrpaHUyYnTb UM NMPUOCTAHOBUTL AOCTYMN K ceTu MIHTepHeT, He ToMbKo Ha oduumans-
HbIX CalTax, HO 1 NocpeAcTBOM BecnnaTHOro 3anpoca, OCyLecTBAsSeMOro Yepes TenedoHHbIA CEPBUC.

5.5 OnepaTtopbl oMmkHbI 06ecnevnTs abOHEHTOB 4OMOMHUTE bHBIM NPOrpamMmMHbIM obecneveHnemM Ans
KOHTpONs pacxoga Tpaduka n N3BeLLeHns 0 ero npudnmkatoiemcs 06HyneHnu.

5.6 UHdopMUpOBaHME O BO3MOXHOCTAX OKOHEYHOro o6opyAoBaHMA U OCOGEHHOCTAX €ero
MCNoNb30BaHUA ANA YNYULIeHMA KayecTBa npeaocTaBnsaeMbIX yenyr gocTyna Kk cet UHTepHeT

5.6.1 OnepaTopbl OMKHBI NpeaynpexaaTh NoTeHUManbHbIX aBoHeHTOB 06 0CoBeHHOCTAX 3KCnyaTa-
LMW OKOHEYHOro 060pyaA0BaHMS C yYeTOM NPUMeHsIeMbIX Ha CETU onepaTopa TeXHOMOrMi U NepcrekTUBax ux
pasBuTUA.
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5.6.2 Onepatopbl 06s13aHbl yBeAOMNSATL aBOHEHTOB B NMMCbMEHHOM Buae unu nybnuvkaumnein Ha cBoem
otmumanbHoM caite 06 0CcoBEHHOCTSIX 3KCnyaTauMu okoHedHoro obopydoBaHWs, He cofepXalumxcs B
WHCTPYKLUMM MO 3KCMyaTauum oT Npon3BoaunTens U Heobxoaumelx A11s1 BIMONHEHUS YCIIOBUI AOroBopa.

5.6.3 OnepaTtopam pekoMeHayeTcs pasMmellatb Ha co6cTBeHHOM oduLmanbHOM caiiTe BCe AOCTYNHble
KOHTaKTHbl€ AaHHble PEMOHTHbIX CJ'Iy)K6.

5.7 UHdopMupoBaHue o Leccuu (nepegaye npaBa TpeGoBaHUA)

5.7.1 OnepaTopbl OMKHEI ONpeaennTb KOHKpeTHoe cpeacTBO MHpOpMUpoBaHUS aboHeHTa O coBep-
WeHnn Leccun (Nepedadn npasa TpeboBaHMsA), NPU HEUCMOMb30BaHUN KOTOpOro ByaeT cuuTathbes, 4TO
aboHeHT He 6bin yBeAOMIIEH.

OnpepeneHHoe cpedcTBO MHOPMUPOBAHUA AOMKHO rapaHTMpoBaTb CBOEBpeMeHHoe AoBefdeHue
nHdbopmMaLmmn 4o aboHeHTOB B AOCTYNHOM chopMe.

5.7.2 OnepaTtopam pekoMeHayeTcs onpeaenuTb B 4OrOBOpe okasaHusa ycnyr goctyna K cetu MIHTepHeT
nnbo B MPUIOXKEHNN K HEMY MepeyeHb ML, KOTOPbIe MOTYT ObITb LLeCCUOHaPUSIMU.
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