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MpeaucnoBue

1 PABPABOTAH ABTOHOMHON HEKOMMep4eckoW opraHusaumnein «PoccuACKUA MHCTUTYT MoTpebu-
TenbCkux ncneltaHuin» (PUMN)

2 BHECEH TexHuyeckum komuteTom no crtangaptusauumn TK 111 «3awmta npae notpebutenein Ha
OCHOBE KOHTPOMS NPOAYKLMN Ha CTaansax obpalleHns 1 npu okazaHUM YCnyr».

3 YTBEPXOEH W BBEAEH B OEMCTBWE Mpukasom ®enepansHoro areHTcTBa no TeXHU4eckomy
perynuposaHuio u metponoriui ot 10 asrycta 2017 r. Ne 860-ct

4 BBEAEH BMNEPBbIE

lMpasuna npuMeHeHus1 Hacmosiweao cmarnlapma ycmaHosefneHbi 8 cmambe 26 PedeparnbHO20 3aKOHa
om 29 uroHs1 2015 2. Ne 162-®3 «O cmaHOapmu3sayuu e Pocculickol ®edepayuu». Hghopmayust o6 uamere-
HUSIX K HacmosweMy cmarnOapmy rybriuKyemcsi 8 eXXe200HOM ([0 cOCMOosIHUI0 Ha 1 siHeapsi meKyuweeo 200a)
UHGhopMalUOHHOM yKazamene «HauyuoHanbHble cmaHOapmbiy, a ocbuyuarnsHbil mekcm uamMeHeHuld u nonpa-
80K — 8 €XEeMeCSYHOM UHGhOpMayUoOHHOM ykasamene «HayuoHanbHble cmaHdOapmel». B criydae nepe-
cMompa (3aMeHbl) Unu ommeHbl Hacmosweao cmaHlapma coomeemcmsyouwjee yeedomneHue Gydem
onybnuxkosaHo 8 bnuxaliuem 8bIflyCKe exXeMeCsYHO20 UHOPMaUUOHHO20 yKkalamens «HayuoHarbHblie
cmaHdapmel». Coomeemcmsyiowas UHopMayusi, y8eOoMIIeHUe U MeKCMbl pasMeuwaromcsi makxe 8
UHgbopMatuoHHOU cucmeme obLiezo ronb3osaHust — Ha oghuyuanbHoM calime DedeparnbHo20 azeHmemea
10 MexHU4eCKOMY peaynuposaHuro U Memporioauu 8 cemu IimepHem (www.gost.ru)

© CraHpaptuHdopm, 2017

HacTosiuuii cTaHgapT He MOXET BbITb NMOMHOCTLIO UM YaCTUYHO BOCNPOU3BEAEH, TUPaXXMPOBaH U pac-
npocTpaHeH B kavyecTBe oduLmanbHoro usaaHua 6es paspelueHus deaepansHOro areHTCTBa No TEXHUYECKO-
MY PerynmpoBaHmio U MeTPOIoruu
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BBegeHue

WUcnonbsosarue ycnyr aoctyna B IHTepHeT, npedocTaBnsieMblX orepaTtopamMm COTOBOW CBA3K, ABMAETCSA
HanbBonee pacnpocTpaHeHHbIM crnocoBom. B cenbckoil MECTHOCTM U B HEBOMbLIMX HAaceneHHbIX MyHKTax
Poccum aaHHbIn cnoco6 noaxntoyeHus K ceT IHTepHeT SABMAeTCS Ha AaHHbI MOMEHT €AMHCTBEHHbIM.

OcoBeHHOCTY pacnpocTpaHeHns curHana ot 6asoBoil cTaHUMK Ao aGoHeHTa HakaabIBaloT PAA orpaHu-
YeHWi1 Ha nony4yeHue noTpebutenamm ycnyr goctyna B MIHTepHeT Haanexallero kayecTea. K Takum orpaHunye-
HUAM Npexae BCero 0THOCAT HECOOTBETCTBUE 3asABNEHHON CKOPOCTU Npuema-nepeaaYn AaHHbIX M oTCYTCTBUE
HEeNpPepbIBHOTO NoAKMHYeHUs K ceT MHTepHeT. CyLLecTBYIOT Kak 0GbeKTUBHbBIE NPUUMHBI CHUXKEHUS KadecTBa
YCNyr, HanpUMep yaaneHHocTb 0T 6a30B0I CTaHLUK, penbed MeCTHOCTH, NOroAHLIE YCMNOBUS, BbIXOA U3 CTPOS!
obopyaoBaHusa, Tak 1 cyGbeKTUBHbIC, TakMe, Kak orpaHuyeHne npomnyckHol cnocobHocT o6opyaoBaHnsa B
MUKOBbIE Nepuoasbl, NpoBeAeHue NPodUNakTUYeCKUX N PEMOHTHBIX paboT 1 T. . MoTpe6uteneil AaHHON ycny-
M1, Kak NpaBumo, He MHPOPMUPYHOT O BPEMEHHO HEQOCTYNHOCTU YCNYTM UM CHDKEHUN ee KavecTsa. A nony-
YyeHWe KOMMeHcaLunn 3a nepuodsbl HenpeaoCTaBneHna YCnyru Unu npeaocTaBeHns ee B HeHaanexalliem
kayecTBe Bbl3blBaeT onpederieHHble 3aTpyaHeHus. MoTpebutento He npedocTaBnAlT UHdopMaunto o6
WHCTPYMEHTaX, MO3BOMSAIWMUX CaMOCTOATENbHO OBbEKTUBHO ONpeaennTh napaMeTpbl npenocTaBnsaeMo
YCNyri, Hanpumep cKOPOCTb NOToKa MHAoPMaLMA NPU NoNyYeHnn kKoHTeHTa. He npegocTaBnsoT pekoMeHaa-
LM MO YNYYLLIEHWIO KaYecTBa Npiuema curHana ¢ noMoLLbio ACMOMHATENbHBIX TEXHUYECKUX CPeACTB Mo MecTy
UCTIONb30BaHUS YCNYrM B 3aBMCMMOCTM OT yAaneHHOCTM oT 6a30BOM cTaHLuMM 1 ocoBeHHocTeln penbeda
MeCTHOCTU.

JaHHble npo6nembl AoMKHbLI YUUTLIBATLCA NPU COCTABMNEHWUN JOTOBOPOB O NpeAocTaBneHn onepartopa-
MU COTOBOW CBA3M ycnyri gocTtyna B MHTepHeT. [oroBopsl A0mKHbI GbITh HanpaeneHbl Ha NpeaynpexaeHue
Npo6em 1 Ux paspeLueHue.
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HAUMWOHANBbHBIWN CTAHAAPT POCCUMUMACKOW SEREPALUMU

PYKOBOACTBO MO AOEPOCOBECTHOW NMPAKTUKE NMPEQOCTABJEHUA
OMNEPATOPAMW COTOBOM CBA3U YCNYI AOCTYNA B UHTEPHET

Guidelines on diligent practice for Internet access service by mobile operators

DaTta BBegeHna — 2018—01—01

1 O6nacTtb NnpuMeHeHuA

CraHaapT ycTaHaBnueaeT NpUHLUMNLI 4OBPOCOBECTHOW NPaKTUKK AN onepaTopoB COTOBOWM CBA3U NpH
oKasaHun ycnyr aoctyna Kk UHpopmMaLunoHHO-KOMMYHUKaLMOHHOW ceTu NHTepHeT (aanee — cetn UHTepHeT).

HacToawun ctaHaapT pacnpocTpaHsieTcsl Ha AesATeNbHOCTb onepaTopoB COTOBOMW CBSI3W B obnactu
oKasaHuA ycnyr gocTyna k cetu MiHTepHeT ¢ yueToM ocobeHHOCTEl NpedocTaBneHus AaHHOro BUuaa ycnyr
B CENMbCKOW MEeCTHOCTU, MOCENKOB ropoACKOro Tuna, cernbCkX NoceneHuin U yaaneHHbIx permoHos Poccuu,
rae HeAoCTYNHbI anbTepHaTUBHbIE CNOCODBI MoMyYeHUs yeryrn 4octyna B ceTb MIHTepHeT.

[aHHbIll cTaHaapT HanpaeneH Ha pelweHne Npobnem, BO3HUKAOWMX B CBA3W CO CHUXEHUEeM KayecTBa
npeaocTaBnAeMbIX TeneMmaTudeckux yCnyr Ha rpaHuue AOTOBOPHBIX OTHOLUEHUA Mexdy onepaTtopamu u
notpebutenamn ycnyr gocTtyna B ceTb MHTepHeT.

2 TepMMWHBbI N onpepeneHus

B HacTosAWweM cTaHaapTe NPUMeHeHbI crneayrowmne TEPMUHBI C COOTBETCTBYIOWUMU OnpeaeneHUAMA:

2.1 onepaTopbl cOTOBOI cBA3K: OnepaTopbl NOABUMXKHON paguoTenedoHHON CBA3W, NpeaoCTaBnAo-
wre MobuneHbIM aboHeHTam BecrnpoBoAHON AOCTYN K ceTu MHTepHeT Ha OCHOBaHWW MULUEH3UMU Ha NpaBo
oKasaHusi yenyr no nepegavde AaHHbIX U TenemaTudeckux yenyr CBA3N.

2.2 6ecnpoBogHou aoctyn k cet UHTepHeT: OGecneveHue nonyyeHUs yCcnyr no nepeaaye AaHHbIX
1 TenemMaTu4eckmx ycnyr 4ocTtyna k cetu MIHTepHeT NocpeaACcTBOM NPUMEHEHUA PaaNO3NEKTPOHHBIX CPEACTB
CBA3MN.

2.3 ceTbcoToBoMcBA3U: CeTb aNekTpocBsaan, obecnevnsawoLas MobUnNbHLIM aboHeHTam nonyyeHne
ycnyr noABWXKHOW pagnoTenedOHHON CBA3N, YCyr Mo nepeAade AaHHbIX U TenemMaTU4ecKuX yCnyr CBsiau ¢
NCMNob30BaHNEM PagMoYacTOTHOMO CrekTpa.

2.4 30Ha MOKPLITUA CETU COTOBOM CBA3U: TeppuUTOpUA pacnpocTpaHeHUs paguocurHana cetu
COTOBOW CBSA3U.

2.5 6ecnpoBogHoe OKOHeYHoe obopyaoBaHue: PagnoanekTpoHHOe cpeACTBO CBSA3U, B KayecTBe
nonb3oBaTenbckoro 060pyaoBaHMs NpegHasHaueHHoe AN NoyYeHUs ycnyr cBsisu MOBUnNbHbIMY aboHeHTa-
MU CETU COTOBOI CBA3MU.

2.6 poroBop oka3aHuA ycnyr gocTtyna k ceTu MHTepHeT: [okymeHTansHo odopmiieHHoe cornawle-
HUe 06 oKa3aHUM TeNeMaTUYECKMX YCIYT CBA3N Mexay aBoHEHTOM U onepaTopoM, MPeAOCTaBNSAIOLWUM YCIyr
aoctyna k cetn IHTepHeT.

2.7 TtapudHbIn nnaH: COBOKYMHOCTb LIEHOBLIX YCMOBUWIA, NMpU KOTOPBIX OMepaTtop cBA3W npeanaraeT
nonb30oBaTbLCSA OAHON MO0 HECKONBKUMN YCIyramMmu CBsI3U.

2.8 Tpadwmk: Harpyska, cozgaBaemasi NOTOKOM BbI30BOB, COODOLLEHUA 1 CUrHANOB, NOCTYNAKLWMX Ha
cpencTsa CBA3W.

2.9 conytcTByowWwasn MHopMaLma: CBedeHUs1 0 BOSMOXHbIX USMEHEHUAX B TaprdrKaLMoHHON cuc-
Teme, 0 HeoBX0AMMOCTU BHECEHUSA aBOHEHTCKMX NnaTexen, NPOrHO3MpyeMbIX YXyALweHUsIX (YNny4leHnax)
kayecTBa gocTyna k ceTn IHTEPHET, a Takke NPOBOAUMbBIX PEMOHTHBIX, HanaAouHbIX UK NPpoUNaKTUHECKUX
paboTax Ha coopyxeHusax, obecnevmBarownx 4ocTyn Kk cet MiHTepHerT.

WU3panne opmymnansHoe
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2.10 cpenctBa uHdopMupoBaHua aboHeHTa: TexHU4Yeckue U NporpaMMHbIe cpeacTBa AoBeAeHNs
Ans aboHeHTOB CONyTCTBYOLLEN MHopMaLUK.

3 O6wme Tpe6oBaHUA K AOrOBOPY OKa3aHUsA ycnyr aoctyna k cetu UHTepHer

3.1 Onepatopbl AOMKHBI 06POCOBECTHO OKasbIBaTb YCAyrM AocTyna K ceT MIHTepHeT 1 npu ocylue-
CTBMEHUM CBOEN AesiTeNIbHOCTU PYKOBOACTBOBATLCS MPUHLMNOM COAENCTBUS abOHEHTaM B UCMONHEHUU
06s13aTeNbLCTB, onpeAeneHHbIX B 4OrOBOpe okasaHus ycnyr AocTyna k ceTn IHTepHeT (aanee — [0roBop).

3.2 [oroBop AomkeH 6bITb MakcMMarnbHO AeTanusvpoBaH B NOMOXEHUSIX, B OTHOLLEHUA KOTOPLIX Yalle
BCEro Ha npakTyKe BO3HUKalOT NpaBoBble CMOpbI.

3.3 PekomeHayeTcsi cbopmynupoBaTtb YCNOBUsSI JOroBOpa MakCMMasibHO 4eTKO M OOCTYMHbIM AN
aboHEHTOB SI3bIKOM.

3.4 Ycnosus goroBopa He AOMKHbI UMETb HEOAHO3HA4YHOe CMbICIIOBOE codepXaHne U TONKOBaTbCs
pacLuMpuTenbHo.

3.5 [loroBop MOXeT cofiep>kaTb YCIIOBUS MPUOCTaHOBKU NPeAOoCTaBeHns yCryri aoctyna k cetn UHTep-
HeT B criyyae npuMeHeHust aboHeHTOM oKoHevHoro o6opyaoBaHus, He nNpolleallero NoATBepXKAeHNe CooT-
BETCTBMS, a TaKke HeNMULEH3UPOBaHHOTO NPOrpaMMHOro obecneyeHns, ecnu ero UCNonbL3oBaHue ABNsIeTCA
o0bs3aTenbHLIM MO AOTOBOPY, Ha CPOK, Noka HapylueHue He byaeT ycTpaHeHo aboHEHTOM.

3.6 Onepatopam He pekoMmeHayeTcsl 06a3bIBaTb aBOHEHTOB NPOBEPSATL CBOK YYETHYIO 3aNUCb B CUC-
Teme UHGOPMAaLMOHHO-CMPaBOYHOTO 06CNYXMBAHUSI U CNeAUTb 3a U3MEHEHUSIMU Ha oULManbHBIX caiTax
onepatopoB. Onepatopam crnegyeT yBeAoMsATb aboHeHTa 0 Hannuum Takoro obsisatenbLcTea B JOroBope A0
€ro noAnucaHusl.

3.7 Onepatopam pekoMeHayeTcsl onpedensiTb B AOrOBOPE MUHUMAIbHOE KayeCTBEHHOe 3HadeHue
napameTpoB CBSI3W.

3.8 [JoroBop OomkeH coaepXaTb NOPsA0K ero pacTopXKeHUs! NpU UCHE3HOBEHUU TEXHUHECKON BO3MOX-
HOCTM OKa3aHusi TakuUX yCyr.

3.9 MucbmeHHoe cornacue aboHeHTOB Ha 06paboTKy NepcoHanbHbIX AaHHBLIX AOMKHO 0hopMAATLCS
0TAeNbHBLIM NPUIIOXKEHNEM K OTOBOPY.

3.10 OnepaTopam pekoMeHAyeTCs He UCMONb30BaTh B TEKCTE AOTOBOPA CCbINIKA Ha HOPMaTUBHbIE Npa-
BOBbIE aKThl ANs YCTAHOBIEHNS CpoKa coBepLUeHUA aboHeHTaMun onpeaeneHHbIX AeUCTBUA U, NO BO3MOXHOC-
TW, NPOMUCHLIBATL KOHKPETHbIE AaThkl 1 BpeMeHHbIE UHTepBarbl.

4 U3meHeHue TapuPHbIX NNaHoB

4.1 OnepaTopaM He pekoMeHOyeTcs U3MeHATb TapUdHbIA NnaH, KOTOPLIM MOMNb3YeTCA KOHKPETHLIN
aboHeHT, Yallle 0gHOro pasa B TPy MecsiLa.

4.2 [loroBop okasaHus ycnyr goctyna K ceT MHTepHeT JOMXKeH cogepXaTb YCoBME O BOSMOXHOCTU
COXpaHeHMs Hen3pacxoaoBaHHOro, HO onnadveHHoro aboHeHTamMK Tpaduka Npy nepexoae Ha apyron Tapudg
U TapupHbIA NaH.

4.3 NameHeHus TapucHOro nnaHa no uHMumMaTuee onepaTopa AoskHbl ObiTh 6ecnnaTHbIMA ANns aboHeH-
Ta 1 He BbI3bIBaTb y aboHeHTa 06s3aTeNbCTBO ONNaTUTb PasHULY MEXAY HOBOW U NMPeXHen LIeHON.

4.4 OnepaTopam pekoMeHAyeTCs Npu 3akno4YeHUn Joroeopa npegocTaBuTb aboHeHTY npaeo BbiGopa
Tapuda B pOyMUHre, aBTOMaTUYECKN BKIOYatoLLeroca npu otpuulartensHoMm 6anaHce Ha cuete aboHeHTa n
MO3BOMISIIOLLEro NPOACIPKUTL NOMyYeHe ycryr CBs3N.

4.5 KomneHcaLum aboHeHTaMm npu U3SMEeHEeHUn 'rapmbHoro nnaHa unu pacTopXxeHuun gorosopa

4.5.1 B porosope A0/TKHO BbITk ONpeaeneHo ycrnosme o BO3MOXHOCTN COXpaHEHUs He N3pacxodoBaH-
HOrO, HO onnavyeHHoro aboHeHTamu Tpaduka NpY Nepexoae Ha Apyroi Tapud Unu TapudHbIA NnaH.

4.5.2 B cnydvae U3MeHeHWs yCroBuiA Tapuda Unm TapudHoro nnaHa no cobcTeeHHOM UHMLMaTMBe one-
paTopbl He AOMKHbI TpeBoBaTb OT aGOHEHTOB ONNaThl Pa3HULLbI TAKOrO U3MEHEHNS.

4.5.3 CTOMMOCTb He M3pacxogoBaHHOro, HO onnadYeHHoro Tpaduka npu pacTopeHun gorosopa Aon-
KHa ObITb BO3BpaLLeHa aBoHEHTY C BbIYeTOM NOHECeHHbIX 0repaTopoM nsaepxek. lMopsaaok McHNCneHus Hems-
pacxogoBaHHOW YacTu aBaHca onpeaernseTcs A0roBOPOM.

4.5.4 Onepartopam pekoMeHayeTcsa NOMUMO YCTPaHeHUsA HeUCNpaBHOCTEN, NPENATCTBYOWMX NOS1b30-
BaHWo ycnyramu gocTtyna kcetn IHTepHeT, B cpok He Gonee 48 yacos ¢ MoMeHTa obpalleHnsi aBOHeHTOB KoM-
neHcMpoBaTh HEU3PACXOA0BaHHbIN He No BUHe aBoHeHTOB TpaduK NocpeacTBOM:

- NpeocTaBneHns AONOSHUTENbHOro Tpaduka (Npy MMMUTUPOBaHHON Tapudukaunn);

- NpoAfeHns cpoka gocTyna k ceTu MHTepHeT (Npu 6e3nMMnUTHON Tapudnkalnm).
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4.5.5 OnepaTopam pekoMeHAyeTCs pasmellaTb MHdopMaLnIo 0 cucTeMe A0CTYNHbLIX aGoHeHTaM KoM-
neHcawmii 3a HeMCNPaBHOCTM, BOSHUKLLME He Mo BUHE NOCeAHNUX, HO MPensATCTBOBaBLUME NOSb30BaHUIo yChy-
ramu goctyna k ceT MIHTepHeT, a Takke AeTanvMsnpoBaHHbIe anropuTMbl MX pacuyeTa, cneaylowmM obpasom:

- Ha COBCTBEHHBIX OhULManbHBIX canTax;

- B AONONHUTENbHOM NPUIOKEHUN K 0rOBOPY.

BuiGop aBoHeHTOM AOCTYMNHBIX KOMMEHCaLIMiA pasnnYHbIX BUAOB 38 HEUCTIPABHOCTU, BO3HUKALOLLUE He MO
€ro BUHe, OCYLLECTBNAETCA cornacHo Taénuue 1.

Tabnwuua 1— Bbibop aDOHEHTOM AOCTYMHbLIX KOMINEHCALMI 38 HEUCNPABHOCTU, BO3HUKAIOLWME HE MO ero BUHe

Bui6op AOCTYNHBIX KOMMNEHCAUWUKA Pa3nUyHbIX BUAOB

Ons numutupoBaHHon | [nsi nuMuTUpoBaHHOW Tapu- | Boaepar nonHon | Bosepar: uacrten
Tapudurkaumm: dukayuu: CYMMbl [IEHEX- | MOMHOW CyMMbI fie-
Mpoanenne numutu- | MNpoaneHne nNUMUTUPOBAH- | HbIX CPEACTB 3@ | HEXHbIX CpeacTs
pPOBaHHOrO  (OrpaHu- | HOro (orpaHM4YeHHOro) Joc- | nepuvon Bpeme- | 3a nepuon Bpeme-

YEHHOro) JocTyna K | Tynakcetu HA OTCYTCTBMS | HU OTCYTCTBMSA 3a-
cetn UHTepHeT Ha ne- | MHTepHeT Ha nepuop Bpe- | AocTyna K cetu SIBNIEHHOW B 0ro-
puon BPEMEHU OTCYT- | MEHW, paBHbIA: YacTsaM Bpe- | WHTepHeT npu | Bope cKopocTu
CTBUWS TAKOro JOCTYMa, | MeHW OTCYTCTBMA 3asiBfieH- | nepepacuyere joctyna K cetu
rapaHTMpPOBaHHOIO HOW B [OroBOpEe CKOPOCTU | MecsiMHOW  Ta- | WHTepHer npu ne-
onepaTopom, Mpu ne- | AOCTyna, rapaHTMpOBaHHOW | pudpHOM nnaTthbl | pepacyeTe mecsay-
pepacyeTe MeCsA4HOro | onepatopom (MpyM NUMUTK- | (ANS NUMUTUPO- | HOM TapudHon
Bupe B°3M°)'<Hb[)( Tpaduka (Npy NMMUTK- | poBaHHOW TapudmrkaLmm) BaHHOW 1 6e3nu- | nnatel (ANs numK-
HencnpasHoCTEN poBaHHoi Tapuduka- | [Ans 6e3nuMUTHON Tapudu- | MUTHOW Tapudm- | TMpoBaHHOW 1 Gea- | APY-
Luu) Kauuu: Kaumsix) JMMWUTHOW  Tapu- me
Ons 6esnumuTHOM | MpoaneHue Ge3NMMUTHOrO dukauunx)
Tapudukaumu: (BpeMeHHO HeorpaHU4eHHo-

npoanexue 6e3numuT- | ro) goctyna k cetu UHTtep-
HOro (BpPemMeHHO He- | HEeT Ha Mepuopd BpPemeHw,
OFPaHWYEHHOr0) [0C- | PaBHbIN “/4 HACTAM BPEMEHU
Tyna K ceTn MHTepHeT | OTCyTCTBUSI 3asiBIEHHOW B
Ha nepuon BPEMEHW | OOroBope CKOPOCTU AOCTy-
OTCYTCTBUA TaKoro | na, rapaHTUPOBAHHOW one-
AOCTyna, rapaHTMpo- | paTopom, Npu nepepacyete
BaHHOIO OnepaTopoMm | mecsiyHoro Tpaduka (npu
(npu 6esnumuTHOM Ta- | GesnumuTHOW  Tapuduka-
pudmrkaumum) uuu)

OtcytcTBUE B Teue- + - + - -
HVWe onpegeneHHoro
nepuoga BpeMEHM
goctyna k cetm WH-
TEpHEeT, BbI3BaHHOE
Hernonagkamm Ha co-
opyxeHusix  UHTep-
HeT-CBSA3WU, He 3aBU-
cAwmmmn o1 ob6¢cTos-
TENbCTB HEMNpeoao-
NIMMOMN cunbl

OTtcyTtcTBME B Teue- - + - + -
HWe onpeaeneHHoro
nepuoga BpemeHu
3aABNEHHON B AOro-
BOPEe CKOpPOCTW JOoC-
Tyna Kk cetm Untep-
HeT, He 3aBucslee
OT  06GCTOATENLCTB
HEeNpeoaoNMMONn
cunbl

Opyrve - - - - +
BuiGop aboHeHTa nepeyeHb KOMMeHcauun, BbiIGpaHHbIX aGOHEHTOM

lara MNoagnucs/
®NO aboHeHTa
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MpumevaHusn

1 Brpade «Buabl BO3MOXHbLIX HEMCNPABHOCTEN» COAEPKUTCSI NEPEYEHb BO3MOXHbLIX HEUCINPABHOCTEN, BO3HUKHO-
BeHWe KOTOPLIX NPpeAoCcTaenAeT aGoHEHTY BO3MOXHOCTb MOMNyHYUTh KOMIEHCALMIO,

2 B rpade «Bbibop AOCTYNHbIX KOMMEHCaLMI pa3nnyHbIX BUAOB» COAEPXUTCS NepeveHb KOMMNEHCaUnn, KoTopble
MOXET NoNy4nTb aGOHEHT NPU BO3HUKHOBEHNUN HEUCTIPABHOCTEMN.

3 B rpade «Bribop aboHeHTa» gonxeH 0603HavaTLCS NepeyeHb KoMNeHcauui, BbiGpaHHbIX aGOHEHTOM.

4 Onepartop CamoCTOSITENBLHO AONKeEH pa3paboTaTb anropuTMbl pacyeTa kKOMNeHcaumii, ucxonsn U3 obwmx peko-
MeHgaunn.

4.5.6 OnepaTtopaM pekoMeHAyeTcsl NpeaocTaBnaTs aboHeHTaM BO3MOXHOCTb Bbibopa no cob¢cTBeHHOM
MHUUMaTUBe cnocoba BO3MELLEHUSI U3AEPXKEK, BbI3BAHHLIX HEUCTPaABHOCTAMWU, BO3HUKLLIMMW HEe NO BUHE
aboHEeHTOB, HO NPENATCTBOBaBLUMMMU MOSb30BaHUIO YCyramMun AocTyna k ce T MHTepHeT.

5 UHdbopmaumoHHOe obecneyeHne aODOHEHTOB

5.1 OnepaTtopbl OMKHbI BCEMU AOCTYNHBIMU cpeacTBamMn cnoco6cTBOBaTL KOMNNEKCHOM NHdopMaLn-
OHHOI nogaepxke aboOHEHTOB, @ UMEHHO:

- NnpegocTaBnsATb aboHeHTam nHdopmaumio 06 ycnyrax goctyna k cetu IHTepHer;

- obecneunBaTb abOHEHTOB AOCTYNOM K NPaBOBOW AOKYMEHTaLMKW, perynmpyrowen 4oroBopHbIE U CBSI-
3aHHbIE C HUMW OTHOLLEHUS.

5.2 Onepatoptbl 4omKkHbI 6ecnnaTtHo NnpefocTaBnsaTb aboHeHTaM TEKCTbI BCEX AOKYMEHTOB, perynupyto-
LLMX MPaBOOTHOLLUEHNA MexXay onepaTopom 1 aboHeHTOM, MOCPEACTBOM UX pa3MeLLeHns B cucteMe uHdop-
MaLMOHHO-CNPaBOYHOr0 0OCNYXUBAHUSI.

5.3 ConytctBylowana uidpopmauua u cpeactTea UHbopMuposaHua

5.3.1 OnepaTopbl Ha cTagun 3aknoyYeHns 4oroBopa AOMKHbI Y TOYHATL, B NOMYYEHUN KaKOW CONYTCTBYIO-
e nHdopmaLmm B npoLiecce nosb3oBaHWs yeryramy sanHTepecoBaHbl aBoHeHThl, 1 cooblwaTte aboHeHTam
BO3MOXHbIe cnocobbl X MHPOPMMPOBaHNSI.

5.3.2 OnepaTopam pekoMeHZyeTcs A0BOAWUTL A0 aBOHEHTOB CONYTCTBYHOLLYIO UHGOPMaLUo NyTem
NCNONb30BaHNSA:

a) nyGnunyHbIX CpeacTB NHPOPMUPOBAHNS, 8 UMEHHO:

- pasmelleHuns MHdopMaL 1 B cpeacTBax MaccoBoi MHdopMauum (CMN);

- pasmeLleHust MHdopMaLnm Ha cobcTBEHHOM odnLManbHOM caiTe;

- pasmelleHusi MHbopMmaumm B oduumanbHOM NPUNOXeHUU, nogaepXkvBaemMoM nnatcgopmMmamu
«Androidy, «iOS» n «Windows»;

6) nepcoHanbHbIX cpeacTB UHDOPMUPOBAHUS, @ UMEHHO:

- oTNpaBneHus coobeHui B «[TIM1HbIA KabUHeT»;

- oTnpaBneHua SMS-coobuieHuir;

- OTNpaBneHns rofocoBbIX COOBLWEHWI, NepefaBaeMbiX aBTOMaTU3UPOBaHHON CUCTEMO nocpea-
CTBOM BXoAsiLero TenegoHHOro 380HKa;

- OTrpaBneHust coobLLEeHNI Ha aapec 3NeKTPOHHONM NOYThI.

MepeyHn AOCTYNHBIX ANA UCNoNb3oBaHUs aboHeHTaMu Ny6nnYHbIX (Bktoyas nepedHn CMW) n nepco-
HarnbHbIX CPeACTB MHCOPMUPOBAHUA pekoMeHayeTcs BKMoYaTbh B AOrOBOP M pa3Melyats Ha oduunansHom
caiTe oneparopa.

5.3.3 OnepaTopam pekoMeHAYyeTCA BKMOYaTb B AOrOBOp MpUNOXeHWe, onpefensiiollee CocrtaB
conyTcTByloLen uHpopmaumn, Ha nonyvyeHUe KOTOpoK NofydyeHo cornacue aboHeHTa, a Takke BbIGpaHHbIe
aboHEeHTOM cpeacTBa ero nepcoHanbHoro MHgopmuposaHus. Belbop aboHeHTOM KaTeropuii MHcopMauun,
HeobxoAMMOoW 41l UHAMBMAYaNbHOMo NONYYeHUs, U cpedcTB NepcoHanbHOro MHOPMUPOBaHUS OCYLLECTBIIS-
eTcd cornacHo Tabnuue 2.
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Tabnunuya 2—Bbibop aboHeHTOM KaTeropu uHdbopmaumm, HeobxoaumMon AN UHAVMBUAYANbHOIO MOMYYEeHWUs, u
CpeacTs NepPCOHAaNbLHOro MHPOPMUPOBAHUS

CPe/ICTBa NEPCOHAIBHOTO MpeumyLlecTBeHHOE CpeacTBo
ConyTcrBytoLLas uHgopmMaLms NepcoHarnsHoro BbiGop aboHeHTa
MHOPMUPOBaHUSA
MH(POPMUPOBAHUA

WHtopmaumss 0 BO3MOX- | ADOHEHT CaMOCTOATENbHO | AGOHEHT CaMOCTOATENbHO palner
HbIX M3MEHeHWsIX B Tapu- | BbibupaeT gsa unu Gonee | BbiGMpaeT ogHO CpeacTBO
hax n TapudHbIX NnaHax CpPeAcTB  MEePCOHAanbHOro | MepCOHANbHOO MH(OPMU-

MHMOPMUPOBAHWSA (CM. «6» | poBaHusa (cMm. «b6» 5.3.2),
ViHdbopmaumsi 0 MPOrHO3U- | 5 35y aeny pe paeT no- | koTopoe GyaeT MCROMb3o- ARalnet
PYEMbIX  YXYAWEHNAX Ka- | qii otkas oT nony4eHusi | BaTbCs B KAYECTBE Npenmy-
uectsa A0CTyna K CeM | \ouwpeTHOrO BMOA COMYT- | WECTBEHHOTO, €CNU  He
VHTepHeT CTBYlOLEN MHEOPMaLMK JaeT NOMHbIA OTKa3 oT Mo-
MHtopmaums 0 NporHo3su- Nny4€HuUs KOHKPETHOTo BuAa nalnet
pPyeMbIX YrydlleHUusiX Ka- conyTcTBylowen nigopma-
4yectBa pgoctyna K CceTtu umn
WHTepHeT
WHdopmaumsa o npoeege- palver
HUM PEMOHTHBIX, Hanagou-
HbIX WM  NpodmnaKkTu-
Yeckmx paboT Ha ceTu CBsI-
aun
MHdopmaumsa peknamHoro nalwer
Xapakrepa
WHan Heobxoammas abo- nafner
HeHTam nHdopmauns
Hara Mognuce/®NO aboHeHTa

MpumevyaHwusn

1 TMpw 3aknoHeHn 4oroBopa onepaTop OMKEH NPeAoCTaBUTb NepeYeHb BCEX CPEACTB NEPCOHANbHOIO MHOPMU-
poBaHus (BO3MOXHO CKoandukaumen ) v npeanaratb 3anonHnTs hopmy, npueeaeHHyio B Tabnuue 2. Motpebutens camoc-
TOATENBHO BbIOMpaeT M3 MPMBEAEHHOrO NepeYHs CPeACcTB MepCOHANbHOrO WHGOPMUPOBAHUS NMPEUMYLLECTBEHHbIE
cpeacTea nepcoHanbHOro MHPopMmpoBaHus. NMepeyeHs cpeacTs NEPCOHANBLHOrO UHPOPMUPOBAHUS HE SIBNSETCA UCHEP-
NbIBAIOLLMM M MOXET 6bITb AONONHEH NoTpebuTenem.

2 padba «BbiGop aboHeHTa» AOMKHa Coaep)aTh ONpeaeneHHO BbiPpaXeHHOe cornacue («4a») unm Hecornacve
(«HeT») aboHeHTa, 06si3bIBatoLLee onepaTopa b0 3anpelatoliee onepaTopy OTNPABNATL KOHKPETHYIO MHOPMaumio.

5.3.4 OnepaTopaM pekoMeHayeTcs NpeaocTaBnsaTb aboHeHTaM BO3MOXHOCTb Bbibopa AByx n 6onee
cpeacTB NepcoHarbHOro MHhOPMUPOBaHUS, a Takke NpenMyLLLEeCTBEHHOro cpeAcTBa NepCcoHarnbHOro uHgop-
MUPOBaHWSA ANs MONy4YeHUsA CONyTCTBYOLWEN Hopmaumn.

5.3.5 OnepaTtopaM pekomeHayeTcsi IpegocTaBnsaTb aboHeHTaM BO3MOXHOCTb NOMHOCTLIO OTKa3aTbCA
OT NOMyYeHUs CoNyTCTRYOLEN NHdopMaLMM Yepes cpeacTBa NepCoHanbHOro MHAOPMUPOBaHNS.

5.3.6 OnepaTopbl 4OMKHBI MHPOPMUPOBATL aBOHEHTOB O HeOBXOANMOCTIN BHECEHUA NNaThl 3a NONbL30-
BaHWe nNpefocTaBnsieMbiMUA UM yCriyramu B CPOK He MeHee YeM 3a 48 4acoB A0 NpekpaleHnsa 4ocTyna K ceTu
UHTepHeT.

5.4 UHdopmupoBaHue 06 aBapuAX, PeMOHTHbIX, HaNago4HbIX U NpodunakTuieckux padorax
Ha ceTu CBA3U, KOTOPbIE MOTYT OrPpaHU4YUTb UNU MPUOCTAHOBUTbL A0CTYN K ceTU UHTepHeT

5.4.1 TMpun oTkase o6opyaoBaHUA UMM BOSHNUKHOBEHNN CETEBLIX aBapuid onepaTopbl B pasyMHbIA CPOK
OOMKHbl MHOpMUpPoBaTL aBOHEHTOB O BO3MOXHOM CHKEHUM CKOPOCTU Nepeadavu (npuema) AaHHbIX NMbo
BpeMeHHOM NnpekpaLleHny JocTyna Kk ceTn MIHTepHeT.

5.4.2 OnepaTopaM pekoMeHayeTcst He MeHee YeM 3a 48 yacos UHpopMUpoBaTe aBOHEHTOB O Havane
Hanago4vHbIX Uy npocunakTuieckux paboT Ha ceTun CBA3U, KOTOPbIE MOTYT OrpaHUYUTb UNU NPUOCTaHOBUTL
poctyn Kk ceTn HTepHerT.

5.4.3 OnepaTopaM pekoMeHayeTcs B pasyMHblA Cpok MHOPMUPOBaTbL aBOHEHTOB O NPOBOAUMbIX 3Ta-
nax MraHOBbIX PEMOHTHbIX, Hanago4YHbIX UK NpodunakTndecknx paboTt Ha ceTax cBA3n, obecneunBarowmx
aocTtyn Kk ceTu MIHTepHeT.
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5.4.4 OnepaTopam pekomeHayeTcsi obecneqynTb aboHeHTaM BO3MOXHOCTb 03HaKOMNEHUA ¢ rpacdukamm
NMAaHOBLIX PEMOHTHBIX PaboT, MPOBOAUMBIX NGO NAHUPYEMBIX Ha CeTAX CBA3U, obecneumBaloLLMX OCTYN K
ceTn MHTepHeT, KOTopble MOTyT OTPaHUYUTL UM NPUOCTAHOBWUTL AOCTYN K ceTu UHTepHeT, He TONbko Ha
ocbuumManbHbIX caiTax, HO U nocpeAcTBOM BecnnaTHOro 3anpoca, OCyWecTBAAeMoro Yyepes TenedoHHbIN
cepBuc.

5.5 OnepaTtopbl 4OIKHbI MPeaocTaBnTL aboHeHTaM 4oNOSHUTENIbHOE NporpaMmMHoe obecneveHve 4na
KOHTpons pacxoaa Tpaduka 1 U3BeLLeHMs o ero npuénukaiowemcs obHyneHuu.

5.6 UHdopmMUpoBaHMe O BO3MOXHOCTAX OKOHEYHOro oGopyaoBaHMS U OCOGEHHOCTAX ero
Mcnonb30BaHUA AN yNy4lleHUA KauecTBa NpeAoCcTaBNsAeMbIX YCIyr AocTyna k ceTu UHTepHeT

5.6.1 OnepaTopbl AOMKHBI NpeaynpexaaTb NoTeHUManbHeIX aboHeHTOB 006 0coBeHHOCTSAX aKcnyaTa-
LMW OKOHEYHOro 0b6opyaoBaHUA € yHeTOM NPUMEHSIEMBIX HA CeTW onepaTopa TeXHOMOMi U nepcrnekTuBax
NX pasBUTUSA.

5.6.2 Onepatopbl 06s13aHbl yBe4OMNATL aDOHEHTOB B NTMCbMEHHOM Buae unm coobuieHemM Ha ouum-
ansHoM caiTe 06 ocobeHHOCTAX aKcMTyaTaLun OKoHeYHoro 06opyaoBaHNs, He cogepXKaluxcs B UHCTPYKLUA
Mo 3KcnayaTaLm U NHOM CoNnyTCTBYOLLE TEXHUYECKON AOKYMEHTaLMN OT NPOn3BOAUTENS U HeobXoanMbIX
AN BbINONHEHNs YCIoBWIA 0roBopa.

5.6.3 OnepaTtopam pekoMeHAyeTcs pasmelwlatb Ha CBoeM oduumanbHOM caiTe Bce AOCTYMHblE
KOHTaKTHbI€ JaHHbIE PEMOHTHbIX CITYXO.

5.6.4 OnepaTopam pekomeHayeTcA npedocTaBnATb MHGopMauuilo noTeHunanbHbiM aboHeHTam,
nnaHnpyroLW MM npuobpecTn yeryrm gocTyna B ceTb MHTepHeT, 0 A0NOMHUTENbHBIX CpecTBax CBA3M, MO3BO-
NAOWNX YYYWNTb YPOBEHb CUTHaNa U ckopocTb nepegavun (Npvema) AaHHbIX B Cryyasix yaaneHHOCTU oT
6a30BOM CTAHLUN — HaXOXAEHWUSI Ha rpaHuLLEe 30HbI yBEPEHHOTO Npuema unu Ha HeGonbLLIOW yaaneHHOCTN OT
Hee.

5.7 UHdopMupoBaHUe aGOHEHTOB O 30HaX NOKPLITUS

5.7.1 OnepaTtopam pekomeHayeTCs pasmMelaTb B OTKPbITOM AOCTYNe Ha CBOMX oduumMarnbHbIX caiTax
AeTanuanpoBaHHble KapTbl PanoHOB 1 OTAESbHBIX HAceNeHHbIX NYHKTOB ¢ 0603HaYeHHBIMU B HUX 30Hamu
noKpbITUA ceTn gocTyna Kk ceTu MHTepHer.

5.7.2 OnepaTopam pekoMeHayeTcs o 3anpocy aboHeHToB 6ecnnaTHO NpeaoCcTaBiATb B 3MEKTPOHHOM
BMAE KapTbl paioHOB U KOHKPETHBIX HaceeHHbIX MYHKTOB ¢ 0603Ha4Y€HHbLIMM B HUX 30HaMW NOKPLITUA CeTU A0C-
Tyna k cet IHTepHeT nyTeM UCMOMb30BaHWUS creayoLmx cpeacTB NepcoHanbHOro MHOPMUPOBaHUA:

- oTnpasneHna MMS-coobLueHns;

- oTnpasneHna coobLieHns B «JTNYHBIA KaBUHET;

- 0TNpaBneHus coobLleHUst Ha agpec SreKTPOHHOM MOYTHI.

5.8 Onepatopam pekoMeHAyeTCs pa3MellaTb Ha CBOEM CaiTe CChINkU Ha NyGnu4HO A4oCTynHbIe H6ec-
nnaTHble NporpamMmMHble NpoayKThl, obecneynBaoLme aboHeHTaM BO3MOXHOCTb NPOBEPKU YPOBHSA curHana u
cKopocCTU Nepedadun (npriema) JaHHbIX.
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KnioueBble criosa: onepatopsbl COTOBOW CBS3U, MHTepHeT, ycnyrn goctyna K cetun MHTepHeT, A0rosop 06

oKasaHWW YCyr CBSA3W, 3aliuTa npae notpebutenei
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