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HAUVWOHANBbHBIM CTAHAOAPT POCCUUNUCKOWN DEQAEPALUMN

OueHKa COOTBeTCTBUSA

NPABWUNA U NPOLIEAYPbLI NPOBEAEHUA JOEPOBONIBHOM
CEPTU®UKALIMM YCNYT B COEPE TYPU3SMA

Conformity assessment. Rules and procedures for the voluntary
certification services in the field of tourism

Dara BBeaeHna — 2018—01—01

1 ObnacTb npuMeHeHus

Hacrosiuii ctaHgapT ycTaHaBnuBAaeET npaBuna npoBefeHusi A0OpOBONbLHOW cepTuduMKaummn ycnyr B
cthepe Typuama B cuctemax o6pOBONbLHON cepTUdMKaLMK, CO34aHHLIX B COOTBETCTBUM C PeaepanbHbiM
3aKOHOM [1] U 3aperncTpupoBaHHbIX dheaeparnbHbIM OPraHoM UCMOSTHUTENBHOM BNAcTy N0 TEXHUYECKOMY pe-
ryniMpoBaHunio B COOTBETCTBUK C [2].

MonoXeHnss HACTOALLEro CTaHJapTa PEeKOMEHAYeTCsl MCMOoNb3oBaTb OpraHaMm no ceprtudukauuu npu
nposeaeHmmn paboT no ceprudukaumm ycnyr B cpepe Typusma.

2 HopMaTtuBHbI€ CCbINKN

B HacTosiLeM cTaHaapTe UCMONb30BaHbI HOPMATMBHbLIE CChIMIKM Ha CrieayiloLme CTaHaapThl:

FOCT P UCO/M3K 17065 OueHka cooTBeTcTBUA. TpebGoBaHUA kK opraHam no ceptudmkaumm npogykuum,
NpOoLECCOB U yCnyr

FOCT P 50646 Ycnyrn HaceneHuto. TepMUHbI U onpeaeneHuns

MOCT P 53423 (MCO 18513:2003) Typucrckue ycnyru. FoCTuHULbl U apyrne cpeacresa pasmeLleHus
TYPUCTOB. TEPMUHBI U ONpeaeneHns

OCT P 53522 TypuCTCKME N 9KCKYPCUOHHbIE YCnyru. OCHOBHbIE NONOXEHUA

MpumeyvaHue —Npu NONLIOBAHUM HACTOSALLMUM CTaHAAPTOM LienecoobpasHo NpoBEpUTL AEHCTBUE CChINOYHBIX
CTaHAapToB B MH(OPMaLMOHHO cucTeMe 06LLero nofb3oBaHUs — Ha ouLUMansHoM caifte defieparibHOro areHTCTBa Mo
TEXHUYECKOMY PeryriMpoBaHuio U METPONOrN B ceTu VIHTEPHET MIKM No exerogHoMy MHOpMaLMOHHOMY ykasaTtenio «Ha-
LMOHanbHblE CTaHAapTbI», KOTOPLINA OMyGUKOBaH Mo COCTOSHUIO Ha 1 iHBaps TEKYLLEro roga, W No BbiNyckaM exeMecsiy-
HOro MHPOPMaLIMOHHOIO ykalaTens «HalunoHasbHble CTaHAapTLI» 3a TEKYLLUIA roa. Ecnn 3ameHeH cebinNoYHbIiA cTaHaapT,
Ha KOTOpbIf AaHa HefaTupoBaHHas CChbiNka, TO PEKOMEHAYETCA UCMONb30BaTh AEHCTBYIOLLYIO BEPCUIO 3TOTO CTaHAapTa
C Y4YETOM BCEX BHECEHHLIX B JaHHYIO BEPCUIO U3MeHEHMIA. ECnu 3aMeHeH CChINOYHbIN CTaHAapT, Ha KOTOpbIA A4aHa AaTu-
pOBaHHas cchbiflka, TO PeKOMeHAYETCA UCMONb3oBaTh BEPCUID 3TOMO CTaHAapTa C yKasaHHbIM BhiLe roAoM yTBEPXAEHNUS
(NpuHATKS). ECnu nocne yTBEpXAEHUSA HACTOSLLEro cTaHaapTa B CChINOYHbINM CTaHAapT, Ha KOTOpLIW AaHa AaTMpoBaHHas
CCbIMKa, BHECEHO U3MEHEHWe, 3aTparmBatoLLee NoMoXeHNe, Ha KOTOPOE fjaHa CChifka, TO 3TO MNONOXeHWe PeKOMeHAYeTCA
NPUMeHsITb 6e3 y4eTa JaHHOro U3MeHEHUs. ECIM CChINOYHbIN CTaHAapT oTMeHeH 6e3 3aMeHbl, TO MOMNOXEHWe, B KOTOPOM
JaHa ccblfika Ha Hero, PEKOMeHAYEeTCSA NPUMEHSTb B YacTy, He 3aTparuBatoLLeil 3Ty CCbINKy.

3 TepMuHbI 1 onpeaeneHus

B HacToswem ctaHaapte npumeHeHbl TepMmuHbl no [1], [3], TOCT P 50646, TOCT P 53423 (UCO
18513:2003), MOCT P 53522.

M3paHue ocpuumnanbHoe
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4 O0wWwme NonoxeHus

4.1 Hacroswumin ctaHaapT pa3paboTaH B Lensix yCTaHOBNEHMS NPaBUN 1 npoueayp npoeeaexHus 4obpo-
BOIbHOW cepTudmkauum ycnyr B cchepe TypusmMa, a Takke obecnevyeHnss 00bEKTUBHOCTM U AOCTOBEPHOCTH
pesyneraTtoB cepTudukayum.

4.2 Mpwn npoBeaeHun paboT no Ao6POBONLHON cepTuduKauumu yenyr B cpepe Typu3ma opraHamu no
cepTudmKaLmmu AOMKHbI COONAATLCS CNEAYIOLLME OCHOBHbIE MPUHLMNLI:

- KOMMNETEHTHOCTb;

HE3aBUCUMOCTb;

A06pPOBOMNbHOCTD;

GecnpucTpacTHOCTb;

OTKPbITOCTb U JOCTYNHOCTb NpaBui ceptudunkalmu,

- 6e3aUCKPUMUHALMOHHBIN JOCTYN K NPOLECcCy cepTudukaLlum;

- 0OBbEKTUBHOCTD;

- KOH(MAEHLUMANMBHOCTb U 3aLLMTa UHTEPECOB 3asBUTENS.

4.3 Mpu npoeeaeHun paboT no Ao6POBONLHONI cepTudnkaumm ycnyr B cdepe Typrsma MCNonb3ytoT
hOpPMbI LOKYMEHTOB, YCTAHOBMNEHHbIE B CUCTEME JOOPOBOILHOW CepTUdUKaLmN.

4.4 Onnata pabot no 406POBONLHON CePTUdDMKaLMK yCnyr B cdhepe Typu3ma, a Takke MHCNEKLIMOHHOMY
KOHTPONMIO 3a CepTUDULMPOBAHHBIMU YCIyramu OCYLLEECTBMAETCA 3aABUTENIEM HA OCHOBE JOrOBOPOB.

4.5 OpraH no ceptudukaummn HeceT OTBETCTBEHHOCTL 38 0BecneyYeHne KOHPUAEHUManbHOCT HAOP-
Mauuu, NonyvyeHHon B npolecce npoBeaeHns pabot no ceptudpukaumm ycnyr B cdhepe Typuama, BKIOYasA
KOH(UAEHUMANBHOCTb NEPCOHANbHbIX AaHHbIX B COOTBETCTBUM C TpeBOBaHWAMM AENCTBYIOLLIETO 3aKOHOAA-
TenecTea Poccuiickon deaepavuu [4].

5 NMpoBepeHue cepTudnkaumm ycnyr B cpepe Typusma

5.1 Cepruchukauusa ycnyr B ccepe Typusma npoBoaUTCA Ha AOOPOBONbHON OCHOBE NO MHULMATUBE
3asBUTENEN — OPUANYECKUX NIULL UMM UHAWBUAYANbHLIX NPeanpUHUMATENen, NPeaoCTaBNAoLUX YCNyrn B
cchepe Typusma Ha cOOTBETCTBUE TPEOGOBAHMAAM HOPMATUBHbBIX, TEXHUYECKUX U APYrUX AOKYMEHTOB, Coaep-
»alux TpeboBaHuA K ux kavecTey u 6€30nacHOCTM, METOAbI UX OLIEHKMU, MPOBEPKN U KOHTPONS, a Taioke Tpe-
60BaHWsIM, YCTAHOBNEHHLIM B CMCTEME A0OPOBONbLHON cepTudukauum.

BbiGop ycnyr u nokasaTtenen (xapaktepuctuk) Ha A0OpOBOMbLHYIO cepTudUKaLUIo OCYLLEeCTBNSAET 3a-
SIBUTENb, HanpuMmep:

- ycnyr Typoneparopa, 0CyLLeCTBNAIOWEro AesATENbHOCTb B chepe BHYTPEHHErO, BLE3AHOTO U Bble3[-
HOro Typu3ma;

- ycnyr TypareHTa no npoABW>XeHUIO U peanu3awum TYpUCTCKOro NpoaykTa,;

- OTAENnbHbIX AOMOMHUTENbHbLIX YCAYF Typoneparopa;

- OTAENbHbIX AOMOMHUTESNbHbLIX YCAYF TYpareHTa;

- 9KCKYPCHUOHHbBIX YCNyT;

- yCnyr CpeAcCTB pa3MeLLEeHNs U APYruX 0OLEKTOB TYPUHAYCTPUMN.

5.2 Ceprucdukaumio ycnyr B cpepe TypusMma nNpoBOAAT OpraHbl N0 cepTudukaummn, akkpeauToBaHHbIE
B COOTBETCTBUM C 3aKoHoAaTensCTBOM Poccuiickon deaepaumm 06 akkpeauTaumm B HaLUMOHANbHOW CUCTEME
aKkkpeauTauum Ans BbiNonHeHust pabot no ceprudmkaumm, cooTBeTcTBYIOWMX Tpebosanusm MOCT P UCO/
M3K 17065, no cxemam ceptudmkaumu cornacHo [5], npeacraBneHHbIM B Tabnuue 1.

Tabnuya 1 — CxeMbl, NpUMeHsieMble NpU cepTudukaLmm yenyr B cepe Typuama

Homep OLeHka okasaHusa ycnyr MpoBepka pesynsraToB ycrnyr MIHCNeKLOHHIiA KOHTPOM
CXeMbl . yeny posepka pesy yony! cepTUULMpPOBaHHbIX YCryr
OueHka MacTepcTBa KoHTponk mactepctBa
1 MpoBepka pe3ynsTaToB ycnyr
McnonHuTens ycnyr ncnonHuTens ycnyr
OueHka npotecca
2 MpoBepka pe3ynsTaToB ycnyr KoHTponk npouecca okasaHus ycnyr
okasaHus ycnyr
OueHKa opraHu3auuu KoHTponk cooTtBeTcTBUA
4 MpoBepka pe3ynsTaToB ycnyr
(npeanpusTUA) yCTaHOBNEHHbIM TpeboBaHUAM
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Mo cxeme 1 oLEHWBAIOT MacTepPCTBO UCMOMHUTENS YCnyr B cdepe Typusma, B TOM 4Yucre npoBepsioT
pesynbTrarbl YCyr, U KOHTPOMMUPYIOT €ro NPy MHCMEKLUMOHHOM KOHTpOne.

o cxeme 1 oUeHuBaloT:

- Hanuyue n ypoeeHb NpodeCccuoHanbLHON NOAroTOBKM U KBanudukaLmm nepcoHana, B Tom Y1crne Teo-
peTnyeckue 3HaHuA, NPaKTUYEeCKUe HaBbIKU U YMEHUS;

- 3HaHWe NepcoHanoM HOPMAaTUBHLIX U TEXHUYECKUX AOKYMEHTOB Ha OKa3blBaemble ycrnyru B cdepe
Typusma.

Cxemy 1 NPUMEHSIOT ANA YyCryr B cdpepe Typusma, Ka4ecTBO KOTOPbIX 00YCNOBNEHO MacTePCTBOM KOH-
KPETHOro UCMOSHUTENS, HaNpUMep, UHCTPYKTOPa-NPOBOAHUKA, 9KCKypcoBoAa, rmaa.

Mo cxeme 2 oLeHWBAIOT MPOLECC OKa3aHWsA ycryr B cdepe Typuama, NpoBepsoT Pe3ynbTaTthbl YCnyr 1
KOHTPOMUPYIOT NPOLIECC OKa3aHWs YCryr npyu MHCNEKLMOHHOM KOHTpOne.

B 3aBucumMOCTM OT crneunduku nNpoLEeccoB NPOBEPSIOT:

- Hanuuue u cobnoaeHne TpeboBaHNi K HOPMATUBHBIM U TEXHUYECKUM AOKYMEHTaM Ha MpoLiecChl OKa-
3aHuUSA yenyr,;

- OCHaLLeHWe NOMEeLLEHUAMMU, 000PYAOBaHMEM, CPEACTBAMU CBA3M, PACXOAHBIMW MaTepuanammu u ap.,
a TaKke Mx COOTBETCTBUE YCTAHOBIIEHHbIM TpeBOoBaHUAM;

- OpraHusauuoHHoe, MHOPMAaLMOHHOE, AOTOBOPHOE, NPOrPaMMHOE, TEXHUYECKOE U Apyroe oGecneye-
HWe NPOoLIeCcCcoB OKa3aHUs yCnyr;

- Be3onacHOCTb U CTabUNBHOCTL NPOLECCOB OKa3aHUS YCRyT;

- npod)eccroHanbHy NOAroTOBKY U KOMMNETEHTHOCTb UCMOMHUTENEN YCIyT;

- Hamuuue cTpaxoBoro obecneveHus;
nopsaoK peanusauum TypuCcTCKOro NpoaykTa.

CxeMy 2 NpUMEHSIIOT ANsi ycnyr B ccpepe Typu3ma, kayecTBo U 6e30nacHOCTb KOTOpbIX 06YCNOBNEHSI
CTabunbHOCTLIO MPOLecca OKa3aHMs YCIyr, HanpuMmep, Ans TYPUCTCKUX YCNyr — yCrnyr Typoneparopos, Ty-
pareHToB. [pyU 3TOM TYPUCTCKOM OpraHu3auumn BbifaeTca ceptudukar, noATBepXaaloLmin npeaocTasnexme
ycnyr dhopmMupoBanus, 6pOHMPOBaHNA M peanu3aunmn TYpMCTCKOrO NPoAyKTa.

Mo cxeme 4 oLeHUBAIOT B LIENOM OpraHu3aumio (npeanpuaTue) — UCNONHUTENS YCIyr Ha COOTBETCTBUE
TpeGoBaHNAM HOPMATUBHBIX U TEXHUHECKUX [JOKYMEHTOB.

Mo cxeme 4 oueHuBsaoT:

- Hanuuune u PyHKLMOHMPOBAHNE CUCTEMBI ODECcneYeHnss KayecTsa NPeaoCTaBNAEMbIX YCNyr,

- OpraHu3aUWOHHOE, NPaBOBOE, NPOrPaMMHOE, METOAUYECKOE, UHCHOPMALIMOHHOE 1 Apyroe obecneve-

Hue;

- COCTOSIHME MaTepuanbHO-TEXHUYECKON 6a3bl 3asBUTENs, B TOM YUCNE OCHALLEHUE NOMELLEHUSAMM,
obopynoBaHueM, pacxoaHbIMKU MaTepuanamu u ap.;

- ycnosus PYHKUMOHUPOBaHUA 0ObeKTa TYPUHAYCTPUK;

- cofep)kaHue BHYTPEHHEel JOKYMeHTaLUuum;

- YPOBEHb 0BCNY>XMBaHUS NepCoHanom;

- cTabunbHOCTb (PYHKLIMOHMPOBAHMSI CUCTEM TEXHUYECKOTO obecnevyeHns n 06Cny>XMBaHuA, B TOM YUC-
ne CoCTosiHMe MaTepuanbHoO-TexHuYeckoro obecneveHus; obecneyeHme NPOTMBONOXAPHOMW 3aLLMThI U ONOBe-
LLEHMS;

- cobrioaeHne CaHUTapHO-TMIMEHNYECKUX MPaBUM M ApYrux ycroeui, obecneuusaowmx 6esonacHoe
NPOX1BAHME U KAYECTBEHHOE 0OCNYXMBAHNE NOCETUTENEI;

- cobntogeHune obLMX U AONOSHUTENBHBIX TPEBOBAHUI K CPEACTBaM pa3sMeLLEHUs;

- Hanuuue u cobnogeHne TpeboBaHMI HOPMATUBHBIX W TEXHUYECKUX AOKYMEHTOB Ha NPOLECChI OKa3a-
HWA ycnyr;

- 6e3onacHOCTL U CTabuNBHOCTL NPOLECCa OKa3aHUs yCnyr;

- nNpodeCccuoHansLHy NOArOTOBKY U KOMMNETEHTHOCTL UCNOMHUTENEN YCNYT.

Mpu npoeegeHnn ceptudpmkaynm no cxeme 4 MoryT ObiTb NOATBEPXKAEHLI PopMart, KaTeropusa unm Tun
NpeanpusaTyA, OKasblBalOLLEro ycnyru B ccpepe Typusma, ecnm 310 npeaycMOTPEHO COOTBETCTBYHIOLLIMMU HOP-
MaTUBHBLIMU U TEXHUYECKUMU AOKYMEHTaMU, & TAKXKE JOKYMEHTaMKU cucTeMbl 4OGPOBONbHOM cepTUdMKaLu.

BeiGopoyHas npoBepka pe3ynsTaToB YCNyr ABMAETCA 00si3aTenbHbIM YCOBUEM Npu cepTudukaumm yc-
nyr cpeacTB pasMeLLEHUs U OCYLLECTBNSAETCA MO MTOraM aHanuaa aHkeT COLMOMNOrMYeckoro onpoca, KHUrm
OT3bIBOB U NPEANOXEHUN, UHTEPHET-0T3bIBOB.

5.3 lobpoBonbHasa ceptudukauus ycnyr B cepe Typuama BknovaeT B cebs:

- nogavy 3asBUTENEM 3asiBKM Ha cepTUMKaLMIO;
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- paccMoTpeHue 3asiBKM U A OKYMEHTOB, NPeACTaBfEeHHbIX 3asiBUTENEM, U MPUHATUE PELLEeHUsA no 3a-
SIBKE;

- paspaboTKy nporpaMmmbl U (POPMUPOBAHNE KOMUCCUU ANA NOATBEPXKAEHUSA COOTBETCTBUA YCNYT,

- NoATBEpXXAeHNe COOTBETCTBUSI YCIYT YCTAHOBMEHHbIM TPE6OBAHMAM, BKIIOYAs BbIOOPOYHYIO NpoBEp-
Ky pe3ynerara ycnyr,;

- NPUHATUE peLleHus O Bbigade (O0TKa3e B Bblgade) cepTudukara CoOOTBETCTBUS;

- Bblgayy ceprudukata COOTBETCTBMA U paspeLLeHUs Ha NPUMEeHEeHne 3HaKa COOTBETCTBUSI CUCTEMBI
[06poBONbHON cepTudukaLmu,

- NpoBeAeHUe UHCNEKLMOHHOIO KOHTPONS 3a cepTUnuMpoBaHHBLIMU YCRyramu.

5.4 Mpu npoBeaeHun pabot no 406poBONbLHON cepTudukaymu ycnyr B cpepe Typuama MoryT ObiTb UC-
NnonbL30BaHblI MEIOLLMECS Y 3asiBUTENS AOKYMEHTbI, NOATBEPXAaloLLmne COOTBETCTBUE YCNYr YCTAHOBIEHHbIM
TpeboBaHuAM:

- pesynbrarbl 3KCNepTHbIX OLIEHOK;

- pesynbrarbl COLIMONOrM4ecKux OLEHOK;

- cepTudmkaTbl COOTBETCTBUS APYIUX CUCTEM A0OPOBONBLHON CepTUdMKaLmu;

- aKTbl MPOBEPOK, 3aknioyeHus eaepansHbIX OPraHOB UCMONHUTENBHOW BRAACTM, OCYLUECTBASAIOLLNX
KOHTPONb ¥ HaA30p, U 00LUEeCTBEHHbIX OPraHU3aLum.

3TU AOKYMEHTbI MOTYT CNYXXMTb OCHOBaHWEM Ans cokpalleHusi o6bema paboT no NoATBEPXKAEHUIO
(oueHke) COOTBETCTBUA (OLEHOK, MPOBEPOK, KOHTPONS).

O6beM U cogepxaHue JOKYMEHTOB, HEOOXOAUMBIX Ansi npoBeaeHusi pabotr no 4o6POBONLHON CepTu-
dukauyuu ycnyr B cdepe Typuama, onpeaensier akCnepr no ceprudpmkaymm B KaOKAOM KOHKPETHOM Cnyyae B
3aBUCUMOCTU OT TpeOOBaHMM, YCTAHOBIIEHHbIX B CUCTEME AOOPOBONbLHON CepTUdUKaLIUK.

5.5 3anBKy Ha cepTuduKaLmio B OpraH no ceprudukanumu HanpaenseT 3assuTens No opMe, yCTaHOB-
NEHHOV B cucreme A00pOBONbHON CEPTUUKALIUM U OTPAXKAIOLLEW CNEAYIOLLYIO MH(OPMAaLMIO:

- 06y nHdopMaLMIo 0 3asBUTENE;

- 3asiBNeHWe O TOM, YTO 3asBUTENb 005A3yeTca cobnioaartk TpeboBaHus k ceprudumkalum u npegocTas-
natb Nobyo nHpopmMaumio, He0bBXoAUMYIO AN OLEHKM;

- OOMNOMHUTENBHYIO MHOpMaALMIO, HEOOXOAUMYIO ANsi OGLEKTUBHOW OLIEHKM 3asiBUTENSI HA COOTBET-
CTBUE YCTAHOBMEHHBIM TPEBOBaAHUAM.

BmecTe ¢ 3asBKOW Ha cepTudumKkaumio B 3aBUCUMOCTU OT TpeboBaHui cucrembl JOOPOBONLHON cep-
TMdMKaLMM U CXeMbI CepTUdMKaLMKU 3aaBUTENb NPEACTABNSET B OpPraH no ceprudukauum cneayiowme ao-
KYMEHTbI:

- KOnuu JOKYMEHTOB B COOTBETCTBUM C NPUMEPHBLIMU NEPEHHAMU, NPUBEAEHHLIMU B NPUIOXEHUAX A U B;

- aHKEeTY-BOMPOCHWUK.

3aaBuTenb HECET OTBETCTBEHHOCTb 3@ AOCTOBEPHOCTb MHAOPMALIMK B NPEACTaBNEHHbIX JOKYMEHTaXx.

5.6 OpraH no ceprudukauum omxkeH obecneunTs 3asiBUTENIO 40 NOAAYM UM 3asIBKM Ha cepTudukauuio
BO3MOXHOCTb 03HAKOMUTLCA C OMUMCaHWeM npouecca ceprudpukauum ycnyr B cpepe TypusmMa B COOTBETCTBUM
CO cXeMoii cepTuduKalum, ¢ npaBamm n 06A3aHHOCTAMM 3asiBUTENS, ONUCAHUEM NPOLIECCa OLIEHKMN 3asiBUTE-
NS U NPUMEPHON CTOMMOCTbLIO paboT No cepTudukaumm.

5.7 OpraH no cepTucukauum perucTpupyeT 3asBKy U paccMaTpuBaeT Npunaraemblii K 3asiBke KOMMNIeKkT
JOKYMEHTOB C LIENbIO ONpeaeneHns BO3MOXHOCTU NpoBeAeHus paboT no ceprudpukauum.

Mpu HEOBXOAMMOCTU OpraH No ceprudmKaLum 3anpallmMBaeT y 3asBUTENS AONOMHUTENbHLIE CBEAEHUS,
NO3BOMNAIOLLME ONPEAEnUTL CTAOUNBHOCTL U KAYECTBO OKa3aHus ycnyr B cdepe Typusma.

5.8 Cpok pacCMOTPEHUs 3asiBKM U NPUHSATUS pelleHus o npoeeaeHun (nu6o o6 otkase B NpoBeaeHUN)
paGoT no fobpoBonkLHOM cepTudmkaumm ycnyr B cepe Typuama cocTaenser He Gonee 15 kaneHgapHbIx
OHEN nocne ee NONy4YEeHUs U perucTpauumu.

5.9 Mo pesynsraraMm pacCMOTPEHUA 3asABKM M NPEACTaBEHHbLIX MaTeEpPUanoB opraH No ceprudukauum
NPUHUMAET PELLEHMe MO 3asBKe.

Mpu nonoxuTenLHOM peLLeHnn No 3asBke opraH No ceptudukaumn HanpaenseT 3aaBUTENIO PELLEHNE
no 3asiBKE U MPOEKT A0roBopa Ha nposefeHue pador no ceprudpukaumu. PaboTbl N0 pacCMOTPEHUIO 3aABKU
BKITIOYAIOTCA B CTOMMOCTb [10roBOpa.

Ecnu npuHumaerca otpuuaTtensHoe peleHue, To opraH no ceprudukaumm apryMmeHTMpOBaHHO, B NUCb-
MEHHOW hopMe COOOLAET 3asBUTENIO O HEBO3MMKHOCTH NpoBeaeHus paboT no ceprudukaumu. MNpuynHoi
oTka3sa B npoBeaeHun pabor no A0O6POBONLHON CepTUdUKaLMKU ABNSIETCA, HaNpUMep, OTCYTCTBUE Yy 3asiBUTE-
NS NPaBOYCTAHABNMBAIOLLUX JJOKYMEHTOB UMM JOTOBOPOB apeHAbl HA NOMELLEHUSI U T. M.

4
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5.10 Mocne nony4yeHuss OT 3asiBUTENS NOANUCAHHOIO AOTOBOPa M COOMIOAEHUA YCMOBUM €ro onnathl
opraH no ceprtuchukauum npuctynaet k paéoram no A06poBOSLHON cepTUbukauumn ycnyr B ccpepe Typusma.

5.11 NoaTeepxaeHne COOTBETCTBUA HA MECTe Oka3aHus ycnyr B cdpepe Typusma npoBOAUTCH KOMUCCU-
e, npeaceaarTenem KOTOPOI SABMSIETCA 3KCNEPT No cepTudmkaumu ycnyr B cdepe Typuama. CocraB KOMUGCUN
onpeaensaeT opraH No cepTudukauun.

PesynbraTtbl 0hOpMNAOTCA akTOM OLIEHKM okasaHua yenyr. Mpoeepka pesynbrara ycnyr B cepe Typus-
Ma ABNSAETCA HEOTHEMIIEMON HaCTbIO aKTa OLIEHKU OKa3aHWUA yCnyr B BUAE OTAENbHOro pasaena.

5.12 Ha ocHOBaHWUM aKkTa OLIEHKN OKa3aHWA YCRyr u Apyrnx AOKYMEHTOB, ONpeAerneHHbIX B JOKYMEHTax
cucteMbl 4OOPOBONBHON cepTudmKaLumm, opraH no cepTudukauum NPUHUMAET peLleHne O Bbigaye Unu oT-
Kase B Bblgave ceptudmkara COOTBETCTBUSA.

Mpyn NONOXUTENbHBLIX pesynbrarax OLEHKN COOTBETCTBUA OpPraH No cepTudukaLimm npUHMMaEeT pelueHue
0 Bblgaye ceprtudukaTa COOTBETCTBUS U pa3peLleHns Ha NPUMEHEeHNe 3HaKka COOTBETCTBUS CUCTEMbI 40OPO-
BOIMbHOMN cepTucukaumnm.

Mpu oTpuLaTenbHLIX pe3ynbratax OLEHKM COOTBETCTBUA OpraH no ceprudhmKkaLum HanpaBnaeT 3anBu-
TEN0 apryMeHTUPOBaHHOE pelueHne 00 oTkase B Bbiaade ceptudukaTa COOTBETCTBUA C YKa3aHUEM NPUHUH
oTKa3a.

OcHoBaHueM AnA 0TKa3a B BblAaye ceprudukara CooTBETCTBUA ABNAETCSA OTCYTCTBME NONOXUTENLHOTO
pesyrnbrarta NnoaTBEPXKAEHUA COOTBETCTBUSA, a TaKkke 0TKa3 oT onnaTel paboT no ceprudukaumu.

5.13 OpraH no cepTucuKkaLm Ha OCHOBaHMM peLUeHUA O Bbiagade cepTudukara COOTBETCTBUA 0popM-
NnAeT cepTudmKaT COOTBETCTBMA, NPUNOXEHUE K cepTupukaty COOTBETCTBUA (MpU HEOOXOAMMOCTU) U pas-
peLueHMe Ha NpUMEHEHUE 3HaKa COOTBETCTBUSA, OCYLLECTBIISIET MX PerMcTpauumio B peecrpe cucteMbl 4o6po-
BOINbHON cepTuduKkaumnm u Bolgadvy 3asiBUTENIO.

CpoK AencTBUs cepTudukara CoOOTBETCTBUSA U paspeLleHnsa Ha NPUMEHEHNe 3HaKka COOTBETCTBUA ycTa-
HaBNMBAET OpraH No ceprTudukaLum ¢ y4eToM pesynsTaTtoB NOATBEPXAEHUSI COOTBETCTBUS, CTAaBUNBHOCTH
oKasaHua ycnyr B cchepe Typuama, CpOKOB AE€NCTBUS HOPMATUBHBIX U TEXHUYECKUX AOKYMEHTOB, HO He Gonee
4Yem Ha Tpu roga. MuHMManbHbIN CPOK AENCTBUA cepTudukaTa COOTBETCTBUS MOXET yCTaHABNMBATLCA npa-
BMNaMmn CUCTEMbI 4OOPOBONLHON cepTudukaLmm.

3asBuTenb, NONy4MBLUKIA cCepTudmKaT COOTBETCTBUS, UMEET NPABO MapKMpOBaTb CBOIO JOKYMEHTAaLMIO,
KBUTaHUMK, 3aKfo4aemMble 4OrOBOPLI U T. N. 3HAKOM COOTBETCTBUS CMCTEMBbI AOOPOBONLHON cepTudmKaumm,
a TaKke UCMosb30BaTb 3HaK COOTBETCTBUA B LIENAX peknambl, B MHPOPMALMOHHLIX Matepuanax, BbIBECKaX,
cTeHaax u caurtax.

5.14 Tlpu 3MEHEHNN OpraHM3aLMOHHO-NPABOBON (POPMbI AepXxaTensa cepTudmkara COOTBETCTBUA, U3-
MEHEHUWN MEeCTa ero HaxoXaeHus (aapeca KPUANYECKOro nUua), a Takke NPU U3MEHEHUN UHBIX PEKBU3UTOB
IOPMANYECKOrO NULA UMM UHAUBUAYANBLHOTO NPeanpUHUMATENsa — AepXartensa ceptudukata CoOTBETCTBUSA
MOXET ObITb 0POPMIIEH HOBbIM CepTU(MUKAT COOTBETCTBUA HA 3aABNEHHBLIE YCNYIU HA CPOK AEWCTBUA paHee
BblAAHHOrO cepTudukaTa COOTBETCTBUS.

6 MHCNEeKUMOHHDbIN KOHTPOSb 3a CepTU(UUUPOBaHHbLIMU ycnyramu B cdepe
Typusma

6.1 MHCNEeKUUOHHBIA KOHTPOMb 32 CepTUULMPOBAHHBIMM YCRyraMu B cdpepe TypusmMa npoBOAUT OpraH
no ceprucpukaumm, BbigaBLLMIA cepTuduKaT COOTBETCTBUA, B TEHEHUE BCEro Cpoka AencTBusi ceptudukara
COOTBETCTBUS HE pPEXE OAHOro pa3sa B rof. MHCNEeKUMOHHbIN KOHTPOMb NPOBOAUTCA B (hopMe Neprmoanudeckux
1 BHENMAHOBbLIX NPOBEPOK.

6.2 O6bem, NepPUOAMYHOCTL M NOPAAOK NPOBEAEHNA UHCMEKLUMOHHOTO KOHTPONSA yCTaHaBNMBAloTCS op-
raHOM NoO cepTUdMKaLMKU B 3aBUCUMOCTHU OT CTabUNbHOCTU OKa3aHWA ycnyr B cchepe TypusaMa, cocrasa (co-
AepXKaHus) OKasaHHbIX YCIyT, HANM4MsA CUCTEMbI Ka4eCTBa, MTOrOB cepTudmrKkauum Mnu NpeabIAyLLEero MHCNeK-
LMOHHOTO KOHTPOSS, HAaNM4Yusi UNK OTCYTCTBUA NPETeH3un notpebutenen ycnyr B cpepe Typmama u opraHos
rocyapCTBEHHOro KOHTPONSA U Haa3opa.

6.3 MIHCNEeKUMOHHbII KOHTPOIb 3a cepTuduumpoBaHHbIMKU yYCnyramu B cdpepe Typuama B 00LIEeM criyyae
coaepxuT cneayiowme Buabl pabor:

- ¢6op 1 aHanu3 noctynatoLen MHpopMaLmmn 0 Ka4ecTBe CepTUPULNPOBAHHBIX YCIIYT;

- pa3paboTKy nporpaMmmbl MHCNEKLMOHHOW NPOBEPKMU;

HopMUpOBaAHNE KOMUCCUM AN NPOBEAESHNUA MHCNEKLUWOHHON NPOBEPKMK;
nposeaeHne UHCNEKLMOHHOW NPOBEpPKH;
odhopmMneHne pe3ynbTaTtoB NPOBEPKU U NPUHATHE PELLEHUS.
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6.4 BHennaHoBbIW MHCMEKLMOHHDBINM KOHTPOMb NPOBOAMTCA B Crly4yae nocTynneHus uHgopmauumm o npe-
TEH3UAX K KAYeCTBY CepTUULIMPOBAHHbIX YCYr B cdepe Typusma oT notpebuteneii, opraHoB MCNONHUTENb-
HOW BNacTu, OCYLLECTBASIOLLMUX KOHTPOMb 3@ KA4EeCTBOM U 6e30nMacHOCTLIO YCnyr, 00LeCcTBEHHbIX 00beanHe-
HUI noTpedutenen.

BHennaHoBbIN UHCMEKLUMOHHbIM KOHTPOSb NPOBOAUTCA TAKKE NPU PpeopraHM3auumn opraHmsaguin u npea-
NPUATUIA, OCYLLIECTBAAIOLLMX AEATENbHOCTb B chepe Typu3ama, npu U3MEHEHUN TEXHONOMMYECKON CXEMbI OKa-
3aHus ycnyr. OB aTux cnyyasx aepxarenb ceptudukara COOTBETCTBUS AOIDKEH HE3aMEeNUTENBHO U3BELLaTh
opraH no ceprudukauuu, BbiAaBLINIA CEPTUDUKAT COOTBETCTBUS.

6.5 Pe3ynbrarbl MHCNEKLUMOHHOIO KOHTPONA 0POPMISIOT aKTOM MHCMEKLMOHHOW NPOBEPKU, B KOTOPOM
[aeTcs OUeHKa pe3ynbTaToB NPOBEPKM U AenaeTcs obLuee 3aknioyeHne 0 COCTOSIHUM BO3MOXHOCTU OKasaHuA
ycnyr B chepe Typu3ma U BO3MOXXHOCTU NOATBEMKAEHUS AEUCTBUS BbIAAHHOIO ceprudukara CooTBETCTBUS.
Konua akta Hanpasnsetca gepxatenio ceptudmkara cooTBeTcrBus. Ha oCHOBaHUM akta MHCMEKUMOHHOW
NpoBEpPKM OpraH No cepTudpmkaun NPUHMMAET pPELLEHUE O NOATBEPXAEHUU AENCTBUA cepTudukara cooT-
BETCTBUSA, NMMGO O NPUOCTAHOBNEHUN MU OTMEHE €ro AEelCTBUSA.

6.6 OpraH no ceptTudukaLmm MOXeT NPUOCTAHOBUTL UMW OTMEHUTb AEWCTBUE BbIAAHHOIO UM cepTudu-
KaTa COOTBETCTBUS U pa3speLleHUs Ha NPUMEHEHNE 3HaKa COOTBETCTBUSA CUCTEMbI JOOPOBONBLHON cepTudu-
Kauuu no pesynstTaTaM MHCNEKLIMOHHOTO KOHTPONSA B Cry4Yasx:

- HecobniogeHus aepxarenem ceprucpukara COOTBETCTBUA TPeOOBaAHMI HOPMATUBHBIX U TEXHUYECKUX
OOKYMEHTOB, NOATBEPXAEHHbIX NpU cepTudukayum ycnyr B cpepe Typu3ma;

- U3MEHEHMS Mpouecca OKasaHuA YCnyr, yCNOBUI AeATENbHOCTU U (DYHKLIMOHUPOBAHUS, CUCTEMbI 00e-
CrneYeHust Ka4yecTBa, eCnu yKkazaHHble U3MEHEHUS MOTYT Bbi3BaTb HECOOTBETCTBME OKa3aHusl yCnyr B cdepe
TypuamMa TpeGoBaHuAM, NOATBEPKAEHHBIM NpU cepTudukaLmn.

6.7 PelwleHne 0 nNpuoCTaHOBNEHUM AENCTBUA cepTudUKaTa COOTBETCTBMA M paspeLLeHUs Ha npume-
HeHWe 3Haka COOTBETCTBUS CUCTEMbI JOGPOBONBLHONW CepTudMKaLUM NPUHUMAETCA B Cnyyae, ecnu nytem
KOPPEKTUPYIOLLMX MEPONPUATUIA, COrNacoBaHHbIX C OPraHoM No cepTudpukaLuu, aepxarens ceptudmkara co-
OTBETCTBMSI MOXET YCTPAHUTL OGHaPY>KEHHbIE NPUYUHBLI HECOOTBETCTBUA U MOATBEPAUTL COOTBETCTBUE OKa-
3aHus ycnyr B cdepe Typuama TpeboBaHMSAM HOPMATUBHbLIX JOKYMEHTOB.

6.8 PeweHne 06 oTMeHe AeiCTBUS CepTMdMKaTa COOTBETCTBUS U pa3peLUeHUs Ha NPUMEHEHUe 3HaKa
COOTBETCTBUSA CUCTEMbI 4OOPOBONLHON CepTMdUKaLMm NPUHUMAETCA B CNEAYIOLLMX Cry4vasXx:

- €CNnu HeJOCTaTKU HEBO3MOXHO YCTPaHUTb B Pa3yMHO YCTAHOBMEHHBIE CPOKMK;

- KOppeKTupytoLmMe MeponpusATAS He BbINOSIHEHbI UK HE Aanu pesynbrarta B YCTAHOBIEHHbIN peLIeHu-
€M O MPUOCTaHOBNEHUN AeiiCcTBMA cepTudmkaTa COOTBETCTBUS CPOK;

- B Cny4yae oTKasa oT onrnartbl paboT No NPoBeAEHUI0 MHCNEKLMOHHOTO KOHTPONA.

6.9 MHdhopmaumsa 0 NPpMOCTAaHOBNEHUM UM OTMEHE AENCTBUSA cepTudukara CooTBETCTBUSI U paspeLle-
HUS Ha MPUMEHEHWE 3HaKa COOTBETCTBUS CUCTeMbl J0BPOBOSILHON cepTUdUKaLMM 4OBOAUTCS OPraHoM Mo
cepTudmkaumu 40 CBEAEHUA AepxaTens cepTudmkara COOTBETCTBMA U BCEX 3aMHTEPECOBAHHbLIX OpraHu3a-
UMIA He NO3JHEEe CEeMU AHEeW C MOMEHTa MPUHATUA PELUEHUS, a TakKe BHOCUTCA B pEeecTp CUCTEMbI J06po-
BONbHOW cepTuuKaLmu.

7 Ceptudomnkauua ycnyr B cpepe Typm3Mma Ha HOBbIA CPOK

7.1 [0 ucredeHusi cpoka AencTBus ceptudmkara COOTBETCTBUS 3asABUTENb BNpaBe HanpaBUTb B OpraH
no ceptudmkaumMm 3asiBKy Ha NPOXoXIeHne npoueaypbl cepTudukaLmm ¢ Lenbio nony4eHnsa ceprudukara co-
OTBETCTBMUSA HA HOBbIW CPOK NO hOpMe, YCTAaHOBINEHHOW B cUCTEME A0OPOBONLHON CepTUdMKaLIUM.

K 3asBke npunaralTCa AOKYMEHTbI B COOTBETCTBUN C 5.5.

7.2 OpraH no cepTudukaLmm paccmaTpuBaeT U aHanU3MpyeT NosyYeHHbIe MaTepuarnbl U C y4ETOM MNo-
NOXMTENbHbLIX PEe3yNnbTaToB MHCMEKLMOHHOTO KOHTPONS NPMHUMAET peLLeHne 0 BO3MOXXHOCTU U npoueaypax
npoBeAeHus cepTudmKkaummu yenyr B cepe Typuama Ha HOBbIW CPOK.

7.3 Mpoueaypa cepTuchmnkauum ycnyr B cpepe TypusMa Ha HOBbIW CPOK MOBOAUTCA B COOTBETCTBUM C
pasgenom 5.
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lMpunoxexnue A
(pexoMeHayemoe)

MpuMepHbI# NepevyeHb AOKYMEHTOB Anis CepTU(UKALIMM TYPUCTCKUX
W/MIN 3KCKYPCUOHHLIX YCAYT, NpeAoCTaBseMbIX KPUANYECKUMIN NiMLaMm
UM MHAMBUAYASbHBIMKY NPeANPUHUMATENAMIN

1 Konuu npaBoycTaHaBnMBatoWuUX AOKYMEHTOB (CBUAETENLCTBA O rOCYAapCTBEHHOW perucTpaumu, cBuaeTenbcTea
0 BHeceHuu 3anucu B EMPIONM).

2 Konuu ycTaBHbIX OKYMEHTOB HOpUANYECKOro nuua.

3 [oroBop apeHabl NOMELLEHUIA Nof TYPUCTCKUA 0UC (SKCKYPCUOHHOE Bopo) Unn ApYyroi OKYMEHT, NoATBEpXKa-
OLLMIA NpaBa Nonb3oBaHUs NOMELLEHNAMM.

4 |lltaTHoe pacnucaHue, CMUCOK COTPYAHWKOB C yKazaHUeM [OMmKHOCTH, obpasoBaHUA U cTaxa paboTbl, Konuu
JOMKHOCTHBIX MHCTPYKLUIA COTPYAHUKOB.

5 Konuu gorosopoB ¢ napTHepamu, TypareHTaMu 1 NocTaBLUUKaMu yCnyr (Ha npoxueaHue, NUTaHue, TpaHcnopTu-
poBaHuWe, pa3sreyeHuns n oTabIX) ANA TyponepaTopoBs; 4OroBOPOB € TyponepaTopamMu (AN TypareHToB).

6 Konuu foKyMeHTOB, perfiaMeHTUpPYOLLMX B3aUMOOTHOLLEHUS € NoTpebuTensamu ycnyr (40roBopel, TypucTckas ny-
TeBKa).

7 TexHonorn4yeckne JOKYMEHTbI Ha TypUCTCKkue ycryru (nporpaMmel 06cnyKnBaHws TypUcToB, MHOPMaLMOHHbIE
FIMCTKM K NporpaMmmMam, TEXHONOrM4YecKue KapTbl TYPUCTCKUX MapLLPYTOB).

8 MHdopMaLmoHHble MaTepuarnsl 0 NpaBunax peanuaauun TYPripoAYyKTa U Nopsiake NpeaocTaBneHnst TYPUCTCKUX
YCRyr, NaMATKN, cofepkalle HeobxoauMble pekoMeHaLnm, npasuna noBeseHus, 0COGEHHOCTN MECT MNOCeLLEHNs, Mepbl
6e30MacHOCTH, Hanu4ue orpaHU4eHWin U NPOTMBOMNOKa3aHUN.

9 [loKyMeHTbI, pernaMmeHTUpyoLme cucteMy GpoHMPOBaHUS TYPUCTCKUX YOIy

10 JoKyMeHThI, pernamMeHTUpyroLlwme NopsgoK paccMOTPeHUs xanob U Mep, MPMHUMaeMbIX Mo pesynsraTtaM pac-
CMOTPEHUS.

11 JIoKyMeHTbI, NOATBEPXAAIOLLNE Hanuumne xanob, NPeTeH3nin n Mep, NPUHATBIX NO HUM.

12 Hanu4ve nonHoii 1 gocToBepHON MHdOpMaLMn ANA NOTpebuTens ycnyr, Hanpumep, B Buae UHPOPMaLUOHHOO
CTeHAa unu Nanku ans notpedutenei.

13 OpraHusayusi KOHTPOISA KaYecTBa OKasaHUA TYPUCTCKUX SKCKYPCUOHHLIX YCIYT.
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MpunoxexHue b
(pekoMeHayemoe)

MpuMepHbIA NepeyeHb AOKYMEHTOB Al cepTUdMKaLum ycnyr CpeacTB pasMelleHus,
npeaocTaBnAeMbIX HPUGUYECKUMM NTMLIAMM UM UHOUBUAYANbHbIMU NpeANPUHUMATENSAMMU

1 Konuu npaBoycTaHaBnmsaloLWmnx AOKYMEHTOB (CBUAETENLCTBA O FOCYAAPCTBEHHOW perucTpauun, cBuaeTenbCcTea
0 BHeceHuu 3anucu B EMPHON).

2 Konuu ycTaBHbIX AOKYMEHTOB OpPUAMUYECKOro NuLa.

3 [oroBop apeHAbl NOMELWEHNI CpefcTBa pa3MeLieHUst Mnu ApYrol JOKYMEHT, NogTBepXAaloLWwnii npaBa Nonb3o-
BaHUs NoMeLLeHNAMM.

4 Konus yBelOMNEHNS O Ha4ane npeanpuHUMaTEnbCKoi AesTenbHOCTU, NogaHHoro B opraHbl PocnoTpebHagsopa
(8N HOBBIX CpPefCTB pasMeLLeHus).

5 Konusa 3akntodeHns opraHoB MocnoXHaA30pa UNKU akToB NPOBEPKU 3a TeKyLW i nepuos, (Npu Hanuuumu Ansa Aen-
CTBYIOLLMX FOCTUHNLY).

6 Konuu akToB npoBepok PocnoTpebHagsopa 3a Tekywui nepuog (Npy Hanuyuum Ansi AeACTBYIOLLUX FOCTUHULY).

7 Konum Xo35iCTBEHHBIX JOroBOPOB Ha (hYHKLUMOHMPOBAHNE UHXEHEPHbBIX CUCTEM (XONOAHOE U ropsiiee BoJoCHab-
XeHue, BOLOOTBEAEHWE, OTONNEHUE, Nojada 3NEKTPO3IHEPrun), pagnodukauuio, TenedoHHyo cBs3b, Ha obecneveHune
NPOTUBOMNOXKaPHON 3alLUThl U ONOBELLEHUS; Ha Ae3UH(EKUNOHHbIE paboThl, BLIBO3 Mycopa, Ha TexHU4eckoe obcnyxusa-
HWe KoTenbHOW, NudToB, Apyroro 060pyaoBaHNA U T. N.

8 LLitaTHoe pacnucaHue, CNUCOK COTPYAHUKOB C yKasaHWeM AOMKHOCTW, obpasoBaHua U cTaxa paboTbl, konuu
LOMKHOCTHLIX UHCTPYKLUUIA COTPYAHUKOB.

9 MegUUMUHCKUE KHUXKKN COTPYAHMWKOB.

10 CtaHgapThl paboTbl nepcoHana npu o6cnyxueaHUn B CpeacTse pasMeLLeHUS.

11 MHbopmaumns o6 okasaHUK AONONHUTENBHLIX YCNYr (BbI3OB TaKcW, obCnyxuBaHWe No cucTeme pym-cepBuc
nT n.).

12 Konuu cepTudpukatoB COOTBETCTBUA HA JONONHUTENBHBIE YCNYrU (NUTaHWUSA, PU3KYNETYPLI U CNOpTa, NapukMa-
XEPCKUX, TYPUCTCKME YCYrn U T. N.) MPU HaU4uu.

13 [okyMeHTbl No npoBefeHuio paboT No oxpaHe TpyAa, TexHuke 6e30nacHOCTU M NpoTUBONoXapHoi Gesonac-
HOCTH.

14 Hanu4ne nonHoii n gocToBepHoii MHGOpMaLUKn ANa NnoTpebuTtensa ycnyr, HanpuMmep, B BuAe MHGPOPMaLMOHHOIO
CTeHAa WNu nanku Ansa notpebuTtenei, HanUUMe KHUMM OT3bIBOB U NPeANoKEHNNA.
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[3] ®depepanbHbiii 3akoH oT 28 gekabpsi 2013 . Ne 412-03 «OB6 akkpeauTaLMK B HaLMOHaIbHOW CCTeMe akKpeauTaLmumn»
(Co6paHue 3akoHoaaTenscTBa Poccuiickoii Gegepaumn 2013, yacTb 1, Ne 52, ¢1. 6977)

[4] PepepanbHbIit 3akoH 0T 27 ntonsa 2006 1. Ne 152-03 «O nepcoHanbHbIX faHHbx» (CobpaHue 3akoHoaaTenscTea Poc-
cuiickoii degepauumn 2006, yacTb 1, Ne 31, cT. 3451)

[5] Mpaeuna cepTudmkaLmmn paboT 1 yenyr B Poccuiickoit degepauni, yTeepxaeHHble MoctaHoBneHnem MoccTaHaapTa
Poccuu oT 5 aBrycTta 1997 r. Ne 17, saperncTpupoBaHHble B MuHucTepcTae ocTyumn Poccuiickoil Geaepaliin 3 anpe-
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KnioueBble CrnoBa: 3asBuTeNb HA cepTuduKkaumio, opraH no ceptudukauumn, ceptudpnkaums, ycnyrm B cdpe-
pe TypusMma, ceptudukaumsa ycnyr, cxema ceptudukaumn, ceptudmukar COOTBETCTBUA, UHCMIEKLIMOHHDBIA KOH-
TPOnb, cMcTEMa A0OPOBOSILHON cepTudunkaumm
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Koppektop M./. MepwiuHa
KomnbloTepHan BepcTka E.A. KoHOpawogol

CaaHo B Ha6op 07.07.2017. MMoanucaHo B nevats 13.07.2017. dopmaT 60x84%. TapHUTypa Apuan.
Yen. ney. n. 1,86. Yu.-usg. n. 1,68. Tupax 25 ak3. 3ak. 1159.

oA roTOBIEHO Ha OCHOBE AMEKTPOHHO BepCUM, NpeJocTaBneHHoN paspaboTYMKoM CTaHgapTa

M3aaHo 1 otnevataHo Bo Iy « CTAHOAPTUH®OPM», 123001 Mockea, MpaHaTHbIN nep., 4.
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