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Mpeaucnosue

1 PABPABOTAH ABTOHOMHOW HEKOMMEPYECKOW opraHusaumnen «PoCcuickuin MHCTUTYT NoTpeduTernb-
ckux ucnbitanuiny (PUMM)

2 BHECEH TexHuueckum komuteTom no craHaaptusaumm TK 111 «3awmta npas notpebutenen Ha
OCHOBE KOHTPONS NPOAYKLMK Ha CTaaMsx obpaLleHns u Npyu okasaHum ycnyr»

3 YTBEPXOEH M BBEJEH B AENCTBWVE Mpukasom degepanbHOro areHTCTBa N0 TEXHUUECKOMY pe-
rynupoBaHuto u metponoruu ot 7 uoHsa 2017 r. Ne 500-ct

4 BBEJEH BMNEPBbIE

lMpasuna npumeHeHus HacmMosweeo cma+H0apma ycmaHoeneHs! 8 cmambe 26 ®edeparnbHo20 3aKOHa
om 29 uwHsa 2015 2. Ne 162-©3 «O cmaHOapmusayuu e Pocculickoli ®edepayuuy. UHpopmayus 06
UBMEHEHUSX K Hacmosuiemy cmaHdapmy rnybnuxkyemcs 6 exxe200HOM (10 COCMOAHUIO Ha 1 sHeaps meKyueeo
200a) UHOPMayUOHHOM yKasamene «HayuoHarbHbie cmaH0apmbly, a ohuyuanbHbIll mekem u3meHeHUld
U 110MpasoKk — 8 €KeMeCAYHOM UHOPMaUUOHHOM ykasamerne «HayuoHanbHbie cmaHOapmebl». B crydae
nepecmompa (3ameHbl) unu omMeHbl Hacmosuieao cmaHdapma coomeememsyrouiee ysedomneHue bydem
ony6nuKkosaHo 6 6ruxalilueM 6bIMyCKe EXeMeCAYHO020 UHGOPMAayUOHHO20 ykaszamensa «HauuoHanbHble
cmaHOapmbly. Coomeememeyiowas UHopmayus, yeeOOMNeHUe U MeKecmbl pa3Mewyalomes makxe e
UHhOPMaUUOHHOU cucmeme obuweeo nosb30s8aHuUss — Ha oguyuanbHoM calime dedepanbHoe0 azeHmMemea
10 MEXHUYECKOMY peaynuposaHuio u memposoeauu 8 cemu VinmepHem (www.gost.ru)

© CranaaptuHdopm, 2017

Hacroawmi ctaHaapT He MOXET ObiTb NOMHOCTBLIO UMM YACTUYHO BOCNPOU3BEAEH, TUPAXKUPOBAH U pac-
NPOCTPaHEH B kayecTBe ohuLuManbLHOro usaanus 6es paspewenus deaepanbHOro areHTCTBa No TEXHUYECKO-
MY PerynupoBaHuio  METPONOrnu
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BBepeHue

B HacToslwee Bpems Bce GonblUee KONMYecTBO NOTPebuTenbCkux TOBApOB noTpebutenu npuobpertaior
JUCTaHLMOHHbIM CNOCOBOM TOProBMW. PacTeT Yncno MHTEepPHET-MarasnHoB. OnbIT 3apybexHbix CTPaH ¢ pas-
BUTOW PbIHOYHOW SKOHOMMKOW FOBOPUT O TOM, YTO 3Ta TeHAEHUUs OyaeT ycunueaTtbes u B Poccun.

C pOCTOM A0NM AUCTaHLMOHHBIX NPOAaX (rMaBHbIM 06pa3soM TENEKOMMYHUKALMOHHBLIX) HEYKITOHHO BO3-
pacTaeT U Konu4ecTso xanob notpebutenei Ha gerncTena npoaasLos. MpoaasLbl, B CBOIO o4epeab, CTanku-
BaKTCSA ¢ Npobnemoin npuMeHeHUs1 Ha NPakTUKe HOPM NPaBa, PernaMeHTUPYIOLLMX AUCTAHLIMOHHYIO TOPrOBHIO.
CepbesHoit Npobnemoin sSiBnsAeTcs Takke NpeaynpexiaeHne u paspeLueHne KoHGNUKTOB ¢ NnoTpedbutensmu.

B HacrosiLee BpeMsl HET «NPO3pa4YHOro» U OAHO3HAYHOTO TOMIKOBAHUS, 8 CAMOE [MaBHOE, NPUMEHEHUS
Ha NpaKkTuKke BCEMW Yy4aCTHUKAMU pblHKA 3aKOHOAATErNbHbIX HOPM U NpaBur TOProBfW, KOTOPbIE MOrYT pac-
NPOCTPAHATLCA HA AUCTAHLIMOHHBIE CNOCOOBLI NPOAAXM TOBAPOB.

Kak cneacreue Haspena He0OX0AUMOCTb pa3pabOTKU HALMOHANBLHOIO CTaHaapTa no A06pOCOBECTHOM
npakTuke AUCTAHLMOHHOW TOProBnu. AHanora cpeamn poCCUNCKMX CTAHAAPTOB B HACTOSALLEE BPEMS HET.

3agaqa HaCTOAWEro craHgapra — perynupoBaHue npoLeCcCOB NpeaynpeXxaeHus U paspeLleHust no-
TeHUManbHO BO3MOXKHbIX KOH(NMKTOB. HacToawmii ctaHaapT ABMSETCA UHCTPYMEHTOM, KOTOPbIA NO3BOAUT
YMEHbLUUTbL KONUYeCTBO obpaLLeHuii notpedutenen B KOHTPONUPYIOLWME U HAA30PHbIE FOCYAaPCTBEHHbIE Op-
raHbl, a TaKke CHU3NTb YUCIO CyAEeOHbIX NCKOB, BbI3BAHHLIX NOTPEOUTENLCKOW HErPaMOTHOCTLIO Kak NpoaaB-
uoB, Tak u notpedurtenen.
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HALULVWOHANBbHBLIN CTAHOAPT POCCUMCKOMN GEJQEPALUUMN

PYKOBOACTBO MO AOEPOCOBECTHOW MPAKTUKE NMPOAAXW TOBAPOB OUCTAHLIMOHHBLIM
CNOCOBOM C UCNOJIbSOBAHVEM CETU MHTEPHET

Guidelines on diligent practice for selling goods by electronic shopping

Dara BBegeHusa — 2018—01—01

1 OBbnacTb NpMMeHeHus

HacTosiluii ctaHaapT pacnpoCTPaHseTCs Ha AeATENbHOCTb fUL, 3aHUMAaOLWUXCA NpeanpUHUMaTENb-
CKOWl AEATENBHOCTLIO B Cchepe AUCTAHUMOHHBIX NPOAAX NOTPEOMTENLCKUX TOBAPOB NOKYNaTENsAM UCKNIOYU-
TENbHO ANS NMUYHbIX, CEMEHbIX, AOMALUHUX U UHbIX HYX, HE CBA3AHHBLIX C OCYLUECTBMEHWEM MNPeanpuHu-
MaTenbCKoi AeATeNbHOCTU, C UCMONb3oBaHNEM MHEOPMAaLUOHHO-TENEKOMMYHUKALMOHHON ceTu NHTepHeT
(hanee — npoaaxa TOBapOB AUCTAHLMOHHBIM CNOCOBOM C MCNONb3oBaHWEM CeTU NHTEPHET).

CTtaHaapT ycTaHaBnMBAaET NPUHUMNbLI 4OOPOCOBECTHON MPAKTUKA U PEKOMEHAAaUMU No Npojaxe ToBa-
POB AMCTAHLMOHHBLIM CNOCOBOM C UCNOMBL30BaHUEM CETU NHTEepHET.

HacroAumi cTaHgapT KOHKPETU3UPYET U JOMNONHSET OTAESNbHbIE HOPMBI U MONOXeHUs 06a3aTenbHOro K
NPUMEHEHUIO [eNCTBYIOLLIErO 3akoHoaaTenscTBa [1]—[4] B yacTn 4OOPOCOBECTHON NPaKTUKU NPOAAXU TOBA-
POB AWUCTAHLMOHHbLIM CNOCOBOM C UCNOMb30BaHUEM CETU VHTEpHeT.

2 TepMMHBLI M onpeaeneHusi

B HacTosiLeM cTaHaapTe NPUMEHEHbI CrieayloLue TePMUHBLI C COOTBETCTBYIOLIMMM ONpeaeneHNsIMM:

2.1 npogaxa TOBapOB AMCTAHLMOHHLIM CNocoboM ¢ ucnonb3osaHnem cetu UutepHet: Mpopaxa To-
BapoOB MO A0roBOPY PO3HWUYHOW KYNnU-NpOoAaXM, 3aKkrnoyaeMomy Ha OCHOBaHMU O3HAKOMMEHUs nokynarens
C NpeanoXeHHbIM NPOAABLOM ONMUCAHWEM TOBapa, NPEeACTaBAEHHbIM C UCNOMNb30BaHMEM UH(POPMALMOHHO-
TENEeKOMMYHUKALMOHHOW CeTU MHTEPHET, MCKINIoYaIoLWMM BO3MOXHOCTb HENOCPEeACTBEHHONO O3HAKOMIIEHUSA
nokynarensi ¢ Toeapom nmbo obpa3sLoM ToBapa npu 3akIo4eHUU Takoro A0rosopa.

2.2 nokynartenb: [paxaaHuH, UMEIOLLMIA HAMepeHWe 3akasaTb Unm npuobpecTn NGO 3aka3biBaOLLUA,
npuobpeTaloLLmMii TOBapbl AUCTAHLIMOHHBLIM CNOCOOOM C UCMONb30BaHUEM CETU MIHTEPHET NCKNIoYMTENBLHO ANA
FINYHBIX, CEMENHBIX, AOMALUHMX U UHbIX HYX[, HE CBSI3aHHbIX C OCYLLECTBNEHUEM NpeanPUHUMATENbCKOW ae-
ATENbHOCTU.

2.3 npopasew;: OpraHu3auusa He3aBUCMMO OT €€ OpraHn3aLUOHHO-NPABOBON (POPMbI, a TAKKE UHAUBU-
AyanbHblil NpeanpUHUMAaTenb, OCYLLECTBRAIOLLME NPOAAXKY TOBAPOB AUCTAHLIMOHHBLIM CMOCOBOM C MCNONb30-
BaHuemMm cetu UHTepHer.

2.4 vwHTepHeT-MarasuH: MHTepHer-cant, nocpeacTBOM KOTOPOro npojaBel] OCYLUECTBISIET Npoaaky
nokynarensim TOBapOB AUCTAHLIMOHHbLIM CMNOCOOOM C MCNONb30BaHMEM CETU VIHTEpHET.

2.5 akTMBHas ccbinka: CCbinka, OTKpbITUE KOTOPOW NPUBOAMUT K NEPEXOAY HA APYryio UHhOPMAaLUUOH-
HYIO CTPaHULlY UNK CauT.

3 WHTepHeT-marasuH

3.1 UHTepHeT-MarasuH AOMKEH UMETb MHTYUTUBHO MOHSITHBIAN UHTEpdeinc, obecneunsatowmi onepa-
TUBHOCTb B3aUMOAEICTBUA NOKynaTensa ¢ NpoaaBLOM.

UspaHue odpmumansHoe
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3.2 B uHTepHeT-marasuHe, NMOMMMO CBEAEHUN, pasMeLLeHne KOTOPbIX NPeayCMOTPEHO 3aKOHOAaTesb-
CTBOM, HE0OX0AMMO pasMeLLaTh CneayoLLylo BaXXHYI0 AN noTpebutenen nHgopmaumio:

- (hpupMeHHOE HauMeHoBaHWe (HAMMEHOBAHME) UHTEPHET-MarasuHa (B Crlyyae ero Hanuuus);

- NPaBOBbl€ HOPMbI, PETYNUPYIOLLIME AOTOBOPHLIE OTHOLLIEHUSI NPOAABLIOB U MOKyNaTenei npu AUCTaHum-
OHHOM cnoco6e npoaaxu, B TOM YKUCHE U O MPUMEHEHUN K JOTOBOPaM KyNnu-nNpoaaXu HOpM cT. 26-1 3akoHa
Poccuiickon ®eaepauum [3];

- cobniogeHune TpeboBaHUIi 3aKOHOAATENLCTBA O 3aLLMTE NEPCOHANBHbIX JaHHbIX;

- NOPSAOK HANpaBIeHUs akuenTa;

- nopsiaok 0chopMreHns 3akasa Ha NoKynKky TOBapoB;

- NOPSAOK OTMEHbI OCPOPMIIEHHOIO 3aKa3a Ha MOKYMKY TOBapoOB.;

- nopaaoK 0popmIieHUAa Orosopa Kyrnu-npoaa)kv ToBapos;

- NOpsAA0K pacTopXkeHusi 0chOPMIEHHOIO JOrOBOPa KynsM-npoaxu TOBapos;

- AOCTYMHbIE MOKynarernio cnocobbl ONMaTbl NPOU3BeAEHHbIX 3aKa30B HA MOKYMKY TOBAPOB;

- NOPSAAOK OTMEHbI NNaTexen no NPou3BeAeHHbLIM 3aKka3aM Ha NOKYNKy TOBApOB;

- NOPAA0K BO3BpATa AEHEXHBIX CPEACTB B CBSI3U C OTMEHOM NNaTexein no NpousBefeHHOMy 3akasy Ha
NOKynKy TOBapoB;

- cnocoO6bl ¥ Npoueaypa OCyLLECTBNEHUS OCTAaBKU NPMOOPETEHHLIX TOBAPOB;

- CTOUMOCTb AOCTaBKU NPUOOPETEHHbIX TOBAPOB;

- cNoco0bl M NOPSAAOK ONnaTbl HA3HAYEHHOW AOCTaBKU NPUOOPETEHHbIX TOBAPOB;

- NOPSAOK M3MEHEeHUs agpeca Ha3HAYEHHOW A0CTaBku NPMOOPETEHHbIX TOBAPOB;

- NOPSiAOK OTMEHbI HA3HAYEHHOMN AOCTaBKN NPUOOPETEHHLIX TOBAPOB;

- BO3MOXHOCTb NOMy4€HUsA CKUAOK U AONOSNHUTENbLHbIX NOOLLPUTENbHLIX GOHYCOB (B CRy4ae UX HaNMU4us);

- NOpAAOK NPOBEAEHUS akumii (B Cnyvae ux Hanuuus);

- NOPAAOK 0TKa3a nokynartensa ot TOBapoB HaANEXaLLero Ka4ecTsa;

- NOPAAOK BO3BpaTa TOBApOB HAANEXAaLLero ka4ectsa, He COOTBETCTBYIOLLMX 3aKka3y nokynarens;

- NOPAAOK 3aMEHbI UNKU BO3BPATA TOBAPOB HEHAANEXALLEro Ka4ecTBa, UCMIONIHEHNA UHBIX 3aKOHHBIX Tpe-
GoBaHWit nokynarens;

- nopsigok obpalleHun nokynarens ¢ xanobon Ha aevicteua (besaencreme) npogasua B OpraHu3auuio
UITM UHYIO accoumnauunio, YneHoOM KOTOpPOI ABNSIETCA NpoaaBeL,;

- BO3MOXHOCTb nony4yeHua 6ecnnarHon KOHCynbTauum y npeacraBuTens npoaasua.

3.3 Mudhopmaums, pasmeLaemas B UHTEPHET-MArasuHe, A0MmkHa ObiTb aKkTyanbHOMN.

3.4 Mpopasuam pekomeHayerca obecneunTb NOKynaTensiMm BO3MOXHOCTb Pa3MELLEHNS UHAUBUAYANb-
HbIX OT3bIBOB, KacaloLMXCA OLEHKN KadecTBa TOBapoB, OKa3aHHbIX ycnyr U (unu) uirepdenca MHTepHeT-ma-
rasmHa.

3.5 lMpopasuamM pekomeHayeTcs pazpaboTarb rotoBble (POPMbI ONPOCHLIX TMCTOB AN BbIABNEHUSA NO-
KynaTenbCKON OLEHKW Ka4yeCcTBa TOBAPOB, OKa3aHHbIX yCnyr U (Mnu) uHTepdenca MHTepHeT-marasuHa.

4 Nudpopmauma o npogasue, pasMellaeMas B UHTEPHET-MarasvHe

Mpogasupl 06s13aHbI pasmeLLaTs B UHTEPHET-MarasuHe criegylolme cBeaeHus:

- agpec MecTa HaxOXAEHUs PUAUYECKOro nuua, ykasaHHblii B €4MHOM rOoCy4apCTBEHHOM peecTpe
IOpPUANYECKUX UL,

- agpec (Unu agpeca) MeCTa HaxXOXAEHUSI IOPUANYECKOro nuua, No KOTOPOMY OCYLUECTBIISETCA BO3-
BpaT TOBapa, a Takke NpueM 3asBNEHUN, yBeAOMMEHUN, U3BELLEHUIA, TPeBOBaHUI UMW UHBIX IOPUANHECKU
3Ha4YMMBbIX COOBLLEHUI UNKU OTNPABNEHUI NOKynaTenei u ApyrMx 3auHTePeCoBaHHbIX NN, ECIM 3TOT agpec
0oTNMYaeTcs OT agpeca, ykazaHHOro B €4MHOM rocyaapCTBEHHOM PEECTPe PUANYECKUX NninL;

- agpec MecTa HaxoXaeHUst MHAUBUAYaNbHOro NPeANPUHUMATENS, N0 KOTOPOMY OCYLLECTBMAETCA BO3-
BpaT TOBApA, a TaKkKe NpueM 3asaBnEHWUi, yBEAOMINEHUN, U3BELLEHUIA, TPEOOBaAHNIA UMM UHBIX OPUANYECKN
3HaYMMBbIX COOBLLEHUIT UM OTNPABNEHUI NOKyNaTenei n 4pyrux 3auHTEPECOBaHHbIX NULL;

- pexxum paboTbl npoaasLa (opuMan4eckoro nuua Unu MHAMBMAYaNbLHOro NpeanpuHuMarens);

- MHOPMAaLUIO O CBOUX KOHTAKTax B CeTU MIHTEPHET: HoMepa TeNeOHOB M UHbIE BO3MOXHOCTUW onepa-
TUBHOW CBAA3MY,

- HH (uaeHTudmkaumoHHbIi HOMep HanoronnaTenbLUnKa);

- €CNY NPoAAaBLUOM SIBNSIETCS MHAMBMAYANbHBIA NPeanpMHUMAaTenb, OH 0013aH pa3MecTuTb MHgopmMa-
L0 O rocyAapCTBEHHON permcTpauum 1 HauMeHOBaHWUW 3aperucTpPUpPOBaBLLErO ero opraHa;

- PEXUM (PYHKLMOHMPOBAHWA CNeLManncToB MHTEPHET-MarasuHa (NpoaaBLIOB, KOHCYNBTAHTOB).
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5 Nndopmaumn o ToBapax M yCNoBUSIX UX NMPOOAXKU

5.1 B uHTepHeT-MarasuHe aomkHa ObiTb pasMmeLleHa cneayiowasn uHgopmauums o ToBape:

- MakCMMAarsbHO AeTanM3npoBaHHaa UHGopMaLmsa 06 OCHOBHLIX NOTPEOMTENLCKMX CBOMCTBAX TOBAPA;

- HAUMEHOBaHWE U3rOTOBUTENSA TOBAPA;

- nsobpaxeHue (cotorpacus) Toapa;

- rabapuTsl TOBapa;

- MECTO M3roToBNeHnA ToBapa,;

- CPOK CNy>60bl UK CPOK FOAHOCTU U FrAPAHTUIHBIN CPOK;

- LeHa ToBapa;

- ycnosusi npuobpeTeHnsa Tosapa;

- YCNOBUS AOCTaBKY;

- NOpsiA0K ONnaTbl TOBapa;

- CPOK, B TEYEHME KOTOPOro AeUCTBYET NPEASIOKEeHMe O 3aKNn4YeHun Aorosopa (0 npoaaxe Topapa Ha
AaHHbIX YCMNOBUSX);

- kUMK, Kacalowmecs UeHbl U YCNOoBUI NPpMOOPETEHUSA W/unm 4OCTaBKM TOBapa, C yKasaHMeM Cpoka Ux
OeNCTBuUS.

5.2 lNpoaasubl 0653aHbl pasmeLatb uHopMauumio 060 BCcex 4ONOMHUTENBHLIX NPeaAMeTax, COCTaBns-
IOWMX NOMHYIO KOMMNMEKTaUMIO ToBapa, BKOYas NakeT MHCTPYKUMI NO akcnsyatauuu, cbopke (pasbopke),
3NEMEHTbl SHEPronUTaHusl, CONYTCTBYIOWME akCeccyaphbl, pacxogHble martepuanbl, pasHOpakypcHble (poTo-
rpadouyeckue CHUMKM, NONHOCTLIO COOTBETCTBYIOLLIME ONMUCATENbHLIM XapakTepUCcTMKam TOBapOB.

5.3 B cnyyae ecnu TOoBap noanexut ob6si3aTenbHOMY NOATBEPXAEHUIO COOTBETCTBUSI COMMACHO 3aK0-
HOAaTenbCTBY, NPOAABLLI 00513aHbl pa3MeLLaTb aKTUBHBIE CCbITKU Ha AEUCTBYIOLUME CepTucuKaTbl COOTBET-
CTBMSA U AeKnapauumn 0 COOTBETCTBUU B AOCTYMHOM ANsl O3HAKOMANEHUA hopmarte HenoCcpeaCTBEHHO B pas-
Jenax, KacarLLmxcs onucaTernbHbIX XapakTepUCTUK TOBAPOB.

6 NopaTBepxaeHWe NpUHATUA akuenTa, oPopMneHus 3aKa3a Ha NOKYnKy
TOBapPOB U 3aKrioYeHUs Orosopa Kynnu-npoaaxu

6.1 MNpoaaBLam peKOMEHAYETCS NPW NONMy4YeHUN akuenTa oT noKynaTtenei He3ameanuMTenbHO Hanpas-
NATb UM MOATBEPXAEHUE O €ro NPUHATUU, 3aBepLUeHN 0POPMIIEHNS 3aKa3a Ha NOKYMKY TOBAPOB U 3aKMIO-
YEHUW JOorosopa Kynnu-npoaaxu.

6.2 MNoaTBepKOEHWE O MPUHATUW akuenTta, oPOPMMNEHUN 3aKa3a Ha MOKYMKY TOBAPOB U 3aKNIOYEHUU
Jorosopa Kynnu-npoga)u pekoMeHayeTca HanpasnATb CneayowmumMm cnocobamu:

- OCYLLECTBINEHUE BXOAALLErO TENEMOHHOrO 3BOHKA;

- OTnpaBneHne yseaomutensHoro SMS-coobLeHus;

- oTnpaenenue yesegomutenbHoro MMS-coobuieHus (B criyyae MCNoONb3oBaHuUsA hoTorpadouyeckmnx
CHUMKOB TOBapOB);

- OTMpaBNeHne yBeAOMUTENBHOTO COOBLLEHUA Ha aapPeC SNEKTPOHHOMN MOYTHI;

- OTNpaBneHne yBeAOMUTENbHOTO COOOLLEHUS B «JTUYHBIA KaOUHETY.

6.3 MNpoaaBLam pekoMeHAYeTCA NPeaoCTaBUTL NOKYyNaTensm BO3MOXHOCTb BbiGopa HanGonee yno6-
HOro ANns HMX crnoco6a nonyvyeHnss NOATBEPXKAEHUSA O NPUHATUM akuenTa, oDOPMIIEHNM 3aKasa Ha MOKYMKY
TOBAPOB U 3aKNOYEHUU AOroBopa Kynnu-npoaau.

7 Undopmauma o6 opraHusaumusx, 3aHMMaKOLWNXCH BblAa4yen KacCoBbIX YEKOB

B cny4asix, Koraa KacCcoBble YeKku Bbl4alOTCA MOKynaTernsiM He npoaaBLOM, a APYrol opraHusauuen,
MMEIOLLEN COOTBETCTBYIOLLME AOrOBOPHbLIE OTHOLUEHMS C MPOAaBLOM (Hanpumep, opraHusauuei, ocyLlecT-
BNSAIOLEN AOCTaBKY uUnu Bblgady), npoaasLbl 06a3aHbl MHPOPMUPOBATL NOKynaTenei o AaHHOM dhakTe Ha
crtaguun opopMneHus 3akasa.

8 BesHanuuyHas onnara ToBapoB

MpoaaBuam pekomeHayetcs B criyyae Ge3HanMuHoi OnnaTbl TOBAPOB HAMPaBRATb MOKynaTensm Ha
aapec areKTPOHHOM NOYThbl NGO B «MYHbIN KaGUHET», CO34aHHbI B MHTEPHET-MarasuHe, NoaTBEPXKAEHUE O
MOsyYEHUN AEHEXHBIX CPEACTB, BraHK HaknagHoM 1 (Mnu) akTa caoaqun-nPUeMKM.



FOCT P 57489—2017

9 HanuuyHasa onnarta TOBapoB

MpoaaBLamM PEKOMEHAYETCA B CMy4ae HaNMYHOM ONMaThl TOBAPOB HANPAaBMAThL NOKYNaTensm Ha aapec
3NEKTPOHHOI NOYThl NGO B «JIUYHLIA KaBMHET», CO3AaHHBIN B MHTEPHET-MarasuHe, CBEAEHUS 0 CyMMe 3a-
Kasa, BKMioYas JOCTaBKy TOBapa M CKUAKM, O NMOPsIAKE ONNarhl.

10 JocraBka ToBapoB

10.1 TMpopaBupbl 06513aHbl pa3MeLLaTh B MHTEPHET-MarazmHe nepedeHb npeanaraembsix MU cnocobos
[J0CTaBKu TOBapOB.

10.2 lMpoaasuaM cnegyeT npu HanM4uu Asyx U 6onee npeanaraemMbix UMK cNOCOOOB AOCTaBKU TOBApOB
npeaocTaBuTh NOKynaTensM BO3MOXHOCTb Bbibopa Hanbonee yaobHoro cnocoba.

10.3 lpoaasubl AOMKHBI Ppa3MeLLaTb ONMMCAHUE KaXXA0ro npeanaraeMmoro umu cnocoba 4ocTaBku ToBa-
poB.

10.4 B onucaHuu cnoco6a AOCTaBKM TOBAPOB A0MKHbI COAEPXKaTbCs CBEAEHUS:

- 0 cny>k6e, OCyLIeCTBNAOLLEN 4OCTaBKy TOBApOB;

- [OCTYMHBIX cnocobax u nopsiake onnarbl 4OCTABKM TOBAPOB;

- CTOMMOCTU YCNyru no AOCTaBKe TOBAPOB (MK NOPSAOK ee pacyeTa);

- npeanoraraeMblx CpoKax 4OCTaBKU TOBAPOB (MMM NOPSAOK UX pacyeTa);

- BO3MOXXHOCTW OTKa3a OT TOBapoOB B Criy4ae OOHapy>XeHWUs y HUX HEAOCTaTKOB, IBHO BO3HMKLLUMX NPW
OCyLLECTBNEeHUN TpaHcnopTuposku');

- HEeOOX0AMMOCTM ONNAaThl NOKyNaTenemM OKa3aHHOM yCryru no AOCTABKE TOBAPOB HaAMEXaLUero kave-
CTBa Npu OTKa3e Mokynarens oT Tosapa.

10.5 B onucaHuu cnocoba AoCTaBKkM TOBApOB PEKOMEHAYETCA MHADOPMUPOBATE O MaTepuanax, npume-
HSIEMbIX A5 YNIaKOBKM TOBAPOB U UX 3aLUMTLI OT BO3MOXXHBIX MEXaHUYECKMX NOBPEXAEHUMN.

11 OTKa3 nokynarens oT TOBapoOB HaafeXxauero Ka4ecraa, COOTBETCTBYIOWMNX
3aKa3y nokynarens

11.1 Mpogasubl 06513aHbI pasmeLLlaTh B UHTEPHET-MarasuHe nHgopmaumio o6 ycrnoBusix 0Tkasa nokyna-
Tena oT ToBapa Hajnexatlero ka4ecTsa, COOTBETCTBYIOLLIErO 3aKkady NOKynarens, u nopsfke BO3BparTa Takoro
ToBapa. Mpu 3TOM HeobxoauMO MHGOPMUPOBATL NOKYNATENeN, YTo AaHHbIE TOBAPbl AOIMKHbI COXPaHATL TO-
BapHbIit BUA U NnoTpebutenbckue CBONCTBA.

11.2 Mpoaasuam pekoOMeHAYEeTCA yKa3blBaTb TOT CNOCOG CBSA3W C NOKynaTensMu, KOTopbii MoxeT obe-
cnevutb Hanbonee onepaTMBHOE OCYLLECTBIIEHUE BO3BpaTa TOBApOB HaANEXaLlUero kKayecrsa, COOTBETCTBY-
IOLLMX 3aABNEHHBIM XapaKTEPUCTUKAM.

11.3 MNpoaasuam pekoMeHAYeTCA NPeaoCcTaBUTL NOKynaTensM BO3MOXHOCTb BbiGopa Haubonee yao6-
HOro ANA HUX cnocoba CBA3M ANA BO3BpaTa TOBAPOB HAANEXALLEro KauecrBa, COOTBETCTBYIOLUMX 3aKa3y no-
Kynartens.

MpoaaBuaMm pekomMeHayeTCA NPeaoCTaBUTL MOKynaTensm BO3MOXHOCTb Bbibopa HauGonee yaobHoro
Ans HuX cnocoba CBA3M ANA BO3BpaTa TOBAPOB HAAmeXallero kayecrsa, COOTBETCTBYIOLUMX 3aKa3sy nokyna-
Tens.

11.4 Bo3MOXHbI cneayiowme cnocobbl CBA3M NpoAaBLA U NOKynaTens npu BO3BpaTe TOBApOB HaAnexa-
LLero ka4ecTsa, COOTBETCTBYIOLLMX 3aKa3dy nokynarens:

- OCyLLEeCTBNEHNE BXOAALWETO TENEdIOHHOTO 3BOHKA;

- oTNpaBneHne yeeaoMuTenbHbix SMS-coobuieHuir;

- 3anonHeHune Beb-opmbl B «JTM4HOM KaBuHeTe;

- HanpaBnNeHue 3anoMHEHHON POPMbI MO ANEKTPOHHOW NOYTE;

- HanpaBneHue NUcbMa B cBOBOAHON hopMe MO ANEKTPOHHON noyTe.

11.5 MNpoaaBuam pekomeHayeTca paspaborarb rotosyio hopMmy Arnsi NoKynarenen, BbICTYNaloLWmMX C
MHULMAaTMBOM BO3BpaTa TOBAapOB HaANeXalluero ka4ecTsa, COOTBETCTBYIOLLMX 3aKa3y NoKkynaTens.

) B gaHHOM criyuae UMetoTCA B BUAY HEAOCTATKM B BAZle MEXaHUHYECKUX NOBPEX/IEHNiA, KOTOpLIE NPUBENH K yTpaTe
noTpebuTenbCKUX CBOWUCTB U TOBApHOTO BUAa (K NPUMEPY, CKOMbI, TPELUMHEI U T. 1.).

4



rOCT P 57489—2017

11.6 MNpoaasLam peKOMEHAYETCA NpUCBaMBaTh AEHTUPUKALNOHHbIE HOMEPa 00paLLeHnsM nokynare-
nen, peLumMBLLMX OCYLLECTBUTL BO3BPAT TOBAPOB HAANEXALLEro Ka4ecTBa, COOTBETCTBYIOLLMX 3aka3y nokyna-
Tens, a TakKe BECTU Ha OCHOBE UMELLMXCA NEPCOHUMDULMPOBAHHBIX 4AHHBIX MEKTPOHHBIN XypHan y4yeTa
Takux obpaLLeHuit.

11.7 MpoaaBuam pekoMeHAyeTcs o6ecneynTb MoKynaTensiM BO3MOXHOCTb MOMb30BaHUSA MNATHOW yC-
nyron no BO3BpaTy TOBapOB HaANeXallero Kayecrsa, COOTBETCTBYIOLUMX 3akasy nokynartens, cunamu npo-
[JaBLOB N0 MECTY HaxXOXAeHUA NoKynaTenei, B CPOKU, YCTAHOBIIEHHbIE 3aKOHOAATENLCTBOM UIN YCIIOBUAMU
Jorosopa Kynnu-npogaxu. Tapud Ha ycnyry no Bo3spaTy TOBapOB HaAEXALLEFO Ka4eCTBa yCTaHaBNUBAETCA
npogasLaMu 1 4OBOAUTCA A0 CBEAEHUSA MOKynaTenen.

11.8 MNpoaasubl JOMKHEI UHOPMUPOBATL NOKyNaTenei TOBapoB ¢ UHAUBUAYANLHO-ONPEAENEHHbIMU
CBOWCTBaMU O TOM, YTO MOKYNaTenk B COOTBETCTBUU CO CT. 26-1 3akoHa Poccuiickon deaepauum [3] He Bnpa-
BE 0TKa3aTbCsl OT TOBapa Hagnexallero Kayecrsa, MMElOLUero WHAMBWAYanbHO-onpeaerieHHble CBOMCTBA,
€CNu yKa3aHHbIii ToBap MOXeT BbITb MCNONb30BaH UCKIICYUTENBHO NPMOGpETaoLMM ero notpebutenem.

12 3ameHa wnu Bo3BpaT TOBapOB HEHaANeXalero KayecTea,
He COOTBETCTBYIOLWUX 3asBNEeHHbIM XapakTepucTtuKkam

12.1 Mpoaasubl 0653aHbI pasMeLlaTh B UHTEPHET-MarasuHe UHopmaLmio 0 Nopsake 3aMeHbl N BO3-
Bpara TOBapoOB HEHagnexallero kKa4ecrea, He COOTBETCTBYIOLLUX 3aSBNEHHbIM XapakTepucTukam.

12.2 lMNpofaBLaM pekOMEHAYETCA yKa3biBaTb CNOCOO CBA3W C NOKynaTensmu, KOTopbiii HaubGonee one-
paTMBHO MOXET 00ecne4nTb 3aMeHy Unu BO3BPaT TOBAPOB HEHAANEXALLEro Ka4eCTBa, He COOTBETCTBYIOLLMX
3asABMeHHbIM Xapakrepuctukam (cm. 11.4).

12.3 lMpoagaBuaM pekoMeHayeTCs NpeaocTaBUTb NOKynaTensiMm BO3MOXHOCTbL BbiGopa Haubonee ynoo-
HOro AN HKUX cnocoba CBA3M B LIEMAX 3aMEHbl UM BO3BpaTa TOBApOB HEHAAMNEeXAaLUero Ka4ecrsa, He COooT-
BETCTBYIOLLMX 3asABMEHHbIM XapaKTepUCTUKaM.

12.4 Mpogasuam pekOMEHAYETCH Npeanaratb NokynarensamM Tunosyto hopmy npeTeHsuu ¢ TpeboBaHu-
AMM 3aMeHbl UK BO3BpAaTa TOBapa HEHaASeXaLLero Ka4ecTsa, UHbIMU TpeGoBaHMAMU, NPEAYCMOTPEHHBIMU
3aKoHofaTenbLCTBOM.

12.5 lMNpogaBLaM peKOMEHAYETCSA PETMCTPUPOBATL MPETEH3UU NOKynaTenen ¢ Tpeb0BaHMSIMU 3aMeHbI
UNKU BO3BpaTa TOBAPOB HEHAAMNEXALUEro KayecTBa, WHbIMU TPEOOBAHUAMM, NPEAYCMOTPEHHLIMU 3aKOHOAA-
TENbCTBOM, @ Talke BECTUM HA OCHOBE UMEIOLLUXCA NEPCOHUMULMPOBAHHBIX AAHHBLIX ANEKTPOHHbIN XypHan
y4yera Takux obpawieHun.

12.6 B cnyuyae pacropxkeHusa 4oroBopa Kynnu-npogaxu ToBapa HeHaanekallero kayecrea npoaasuy
pekoMeHAyeTCca OCYLLECTBNATL NPMEM BO3BpALLaeMoro Topapa B MecTe, ykasaHHOM NokynaTenem.

B cniyqae oTcyTCTBUS NpoAaBLa B PETMOHE HAaxXOXAEHWA NoKynaTtens npogasey, 06s3aH coobLate no-
KynaTesno pekoMeHayeMblii cnoco6 Bo3BpaTa ToBapa HeHaaNeXallero kadecTsa (3a cHeT npoaasua).

12.7 Cnocob Bo3BpaTa AeHeXHbIX CpeACTB BbIOUMPAETCA MO COrfacoBaHUKO NpoaasLa U NoKynatens.
MpoaaBuaMm pekoMeHAyeTcs NpedoCTaBnATb MOKynaTensM BO3MOXHOCTb BbIBOpa TEXHUYECKU BO3MOXHOTIO
Ana npoaasua cnocoba Bo3BpaTa AEHEXHbIX CPeCTB NOKynaTento.
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oT 19 aHBapa 1998 r. Ne 55
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Bubnuorpadus

O6 yTBepxaeHUn Mpasun NpoAaxu oTAENbHLIX BUAOB TOBAPOB, NEpPeYHs To-
BapoB [AMUTErNLHOrO MOfIb30BaHWsl, Ha KOTOpble He pacnpoCTpaHAeTcs Tpe-
GoBaHWe nokynatens o Ge3B03Me3[HOM NPEJOCTaBIIEHWN eMy Ha Nepuog
pPEMOHTa WU 3aMeHb! aHasnorMUYHOro ToBapa, U NepedHst HENPOAOBOSLCTBEH-
HbIX TOBApPOB HaanNeXallero ka4ecTea, He NMoAsiexallimx Bo3spary unm obMe-
Hy Ha aHanorM4HLIN ToBap ApYrux pasmepa, dopMel, rabaputa, (pacoHa, pac-
LIBETKM UIM KOMNNEKTaLmn

IpaxpaHckuii kogekc Poccuickon degepanum (YacTb nepsas)

O sawmTe npas noTpebuTteneii

O6 yTBepxaeHun Mpasun Npoaaxu ToBAPOB AUCTAHLIMOHHBIM CNOCOBOM
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