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MpeaucnoBue

1 PA3PABOTAH O6LiepoccuiicknmM co3om 00LLeCTBEHHbIX 00beanHeHnit «Coto3 notpebuteneii Poc-
cuiickont Pegepauuny (CMNPD) npu nogaepxke MexoTpacnesoro 3KCNepTHOro COBETA No pasBUTUIO NoTpedu-
TEnbCKOro pbiHka u Komuccuu no npumeHenmnto Kogekca o6poCoBECTHBIX NPaKTUK B3aWMOOTHOLLEHWU I MeXay
TOProBbIMKU CETAMM U NOCTABLUMKAMWU NOTPEOUTENLCKUX TOBApOB

2 BHECEH TexHuyeckum komuteTom no craHgaptusauumn TK 111 «3awmrta npas notpebutenein Ha
OCHOBE KOHTPOISi NPOAYKLMK Ha cTaausix 00paLleHns u npyu OKazaHum ycnyr»

3 YTBEP)KOEH M BBEOEH B OEWCTBWE lMpukasom degepanbHOr0 areHTCTBA MO TEXHUYECKOMY
perynmpoBaHuio u metponorum ot 26 espansa 2016 r. Ne 82-ct

4 BBEJEH BMNEPBbIE

5 NEPEUSOAHVE. Axsapb 2019 1.

lMpasuna npumeHeHuUss HacMosAWeeo cmarH0apma ycmaHosneHb! 8 cmambee 26 ®edeparnbHo20 3aKOHa
om 29 uioHsa 2015 2. Ne 162-®3 « O cmaHdapmu3ayuu e Pocculickoli ®edepayuu». ViHgpopmayus 06 usmeHe-
HUSAX K HacmosiuiemMy cmaHdapmy nybnuxkyemcs e exxe200HOM (o cocmosHulo Ha 1 aHeapsi mekyuieao e2oda)
UHhOPMaUUOHHOM yKka3amene «HayuoHanbHbie cmaH0apmbiy, a oghuyuanbHbIli mexkem usameHeHul u nonpa-
80K — 8 EKEMECSIHHOM UHhOPMaULOHHOM ykazamerne « HauyuoHanbHbie cmaHOapmbiy. B criydae nepecmom-
pa (3ameHbl) unu OmmeHbl Hacmosaweeo cmaHdapma coomeemcemsytowee ysedomreHue bydem onybnuko-
8aHO 8 briuxaliuieM 8bilyCKe EXXeMeCAYHO20 UHHOPMAaLUOHHO20 yKkazamens «HayuoHanbHbie cmaHdapmbiy.
Coomsemcemeyioujas uHhopmayus, yeedoMIeHUE U MEKCMbl PasMeWaiomcecs makke 6 UHOPMaUUOHHOU
cucmeme 0buwiea0 nonb308arHus — Ha oghuyuansHomMm calime ®edeparnbHOo20 azeHmemea o MexHU4ecKoMy
peaynuposaHuio U Memposiozuu 8 cemu ViHmepHem (www.gost.ru)

© CranaaptuHdopm, ocbopmnenue, 2016, 2019

Hacroawmi ctanaapt He MOXET ObiTb NOMHOCTLIO UM YACTUHHO BOCNPOU3BEAEH, TUPAXUPOBAH U pac-
NPOCTPaHEH B kayecTBe ohuLumManbHOro usganus 6es paspeluenns deaepanbHOro areHTCTBa No TEXHUYECKO-
MY PErynupoBaHuioO 1 METPOSOrnK
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BBeaeHune

YCTaHOBMNEHHbIE B HACTOSILLEM CTaHJapTe TEPMUHBI PACTIONOXKEHbI B MOPSAKE, OTPaXaloLeM CUCTeMyY
MOHATUI B 06NacTi B3aMMOAENCTBUS MEXAY TOProBbIMU CETAMU U MOCTaBLUMKaMU NOTPEBUTENLCKUX TOBAPOB.

[ns kagoro NOHATMS YCTAHOBMEH OAMH CTAHAAPTU30BaHHbIA TEPMUH.

Hanuuune ksagpaTHbIX CKOGOK B TEPMUHOMOTUYECKON CTaTbE 03HAYAET, UTO B HEe BKIIOYEHb! ABA TEPMU-
Ha, umetoLme obLLIMe TEPMUHONEMEHTLI. 3aKMOYEHHAs B KBAaApaTHbIE CKOBGKU 4acTb TEPMUHA MOXET ObITh
onyLeHa npu UCnonb30BaHMN TEPMUHA B JOKYMEHTAX MO CTaH4apTU3aLMMU.

B andgasuTHOM ykasarterne AaHHbIE TEPMUHbI NPUBEAEHbI OTAENLHO C yKasaHMeM HOMepa CTaTbi.

MpuBeAEHHbIE ONpeaeneHnss MOXHO NPU HeoBXOAUMOCTU U3MEHATL W AOMONHATL, BBOAS B HUX NpO-
M3BO/HbLIE MPU3HAKM, PACKPLIBAS 3HAYEHNSI UCMONb3YEMbIX B HUX TEPMUHOB, YKa3biBast 00bEKTbI, BXOAALLME
B 00bEM OMpeaensemMoro noHATUsS. [JOMONHEHNS U U3MEHEHUSA He JOMKHbLI HapywaTb 06bLeM U coaepxaHue
MOHATUI, ONPEAENneHHbLIX B HACTOALLEM CTaHAapTe.
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HAUMWOHANBbHBLIA CTAHOAPT POCCUNCKOWN OEALEPALUUMN

PYKOBO[CTBO MO OEPOCOBECTHBLIM MPAKTUKAM
B3AMMOOTHOLUEH/U MEXAY TOPrOBbIMU CETAMU N NOCTABLUMKAMU
NMOTPEBUTEJNIbLCKNX TOBAPOB
Yactb 1

TepMUHbI U onpeaeneHus

The guide on good business practices between retail chains and consumer product suppliers.
Part 1. Terms and definitions

DNara BBepeHua — 2017—02—01

1 OBbnacTb NpUMeHeHuUsA

Hacrosiwuii ctaHaapt ycTaHaBMMBAET TEPMUHBI U ONpeaeneHns OCHOBHBIX MOHATUIA B 0OnacTu B3auMo-
OTHOLLUEHWI MeXay TOProBbIMU CETAMM M NOCTaBLLMKaMKU NOTPeOUTENbCKMX TOBAPOB.

TpeboBaHUA HACTOSALLEro cTaHAapTa SBNSAIOTCA OOLMMKU U PEKOMEHAYIOTCA AN NPUMEHEHUSA BO BCEX
BMAaxX OOKYMEHTauuu, BXOAAWMX B cdepy aeicteua paboT no craHaaprusaumu u(MnM) UCMONb3YIOLLMX
pesynbTathl 3TUX pabor.

Ecnu kakue-nubo TepMUHbI U ONpPEaEeneHns HACTOALLEro CTaHAAapTa Henb3s NPUMEHUTL BCNEACTBUE
cneundUKn TOProBOM CETH, MOCTaBLUMKA U (UNK) peanusyembix NOTpebuTenbCkMX TOBApOB, A0NYCKaeTcs
UCNOMb30BAHUE UHBIX TEPMUHOB, B TOM YUCIE NPUHATLIX B MEXAYHAPOAHOMN NPaKTUKE.

2 TepmuHbI 1 onpeaeneHns

2.1 MpegMeT, y4aCTHUKU M NPaBOBbl€ OCHOBAHUA B3aUMOOTHOLIEHUN

2.1.1 noTpeSurenbckue ToBapbl (ToBapbl): MaTepuanbHble 0OBLEKTbI FpaX{aHCKMX npaB (BeLLy),
npeaHasHayYeHHble ANs NUYHbIX, CEMENHbIX, AOMALUHUX U UHBIX HYXKI, HE CBA3aHHbIX C NpeanpUHUMAaTErb-
CKON [eATEenbHOCTLIO, B TOM YUCNE NPOAOBONbCTBEHHbIE (MPOAYKTHI B HATYPanbHOM UMu nepepaboTaHHOM
BUAe, HaxoasAwwmecs B 06opoTe U ynotpebnsemsle YenoBeKOM B NULLY (B TOM YUCIIE NPOAYKTbI JETCKOFO M-
TaHWA, NPOAYKTEl AMETUYECKOTO NUTaHus), ByTUNMpoBaHHas NUTLEBAs BOAA, ankoronbHas NpoAyKUMs, NUBO
W HanuTKW, U3roTaBnMBaeMble Ha ero oCHoee, Ge3arnkoronbHbIE HAMUTKW, XeBaTenbHas Pe3uHKa, NULLEBbIE
[o6aBku u GMONOrMYECcKN akTUBHbIe A00aBKM) 1 HENPOAOBONLCTBEHHbIE (TKaHU, oaexaa, 6enbe, 00yBb, MO-
owne CpeacTBa, Mbino, KOCMeTMYeckue u napgioMepHblie TOBapbl, KOMMbIOTEPLI U OPITEXHUKA, MODUIbHbIE
TenedoHbl, ayano- u BuaeoTexHuKa, ObIToBada TexHuka, mebenb, npeaMeTbl AOMALLHEr0 06uxoaa, HanonbHbie
MOKPLITUA, CTPOUTENbHLIE MaTepuansl, IOBENUPHbIE u3aenusi, hapmaleBTUYECKUE, MEAULMHCKME U opTone-
AVYecKMe ToBapbl, KHUM1, ra3eTbl U XXypHarbl) TOBapsbl.

2.1.2 karteropuu ToBapoB: [Pynnkl TOBAPOB CO CXOAHLIM HA3HA4YE€HMEM NMbo CnoCoOOM NPUMEHEHUS,
YAOBIETBOPSAIOLLMX CXOXKME 3anpOChl NOTpeduTenen.

2.1.3 kavyecTBO TOBapa: COOTBETCTBME NOCTABNAEMOro NOTPeOUTENLCKOIO TOBapa YCIIOBUAM AOMOBO-
pa nocTaBKu O €ro Ka4ecTse, NpeaycMaTpuBaloLLMM ero COOTBETCTBUE 00A3aTeNbHbIM TPEOOBAHMAM K TAKUM
TOBapam, YCTAHOBMEHHbIM 3aKOHOAaTENbCTBOM, W MHOpMaLuK, NpeacTaBNeHHOW NOCTaBLUMKOM B MapKu-
poOBKEe TOBapa, Ha ero 3TukeTke M(UM) B COMPOBOAUTENbLHOW JOKYMEHTauuu (TEXHU4EeCKOM nacnopre, WH-
CTPYKLMU MO MPUMEHEHMWIO 1 T. 4.), Nnepeaasaemolii noTpebuternto BMeCcTe ¢ TOBApOM, BKIoYaa uHgopMauuio
nocTaBLUMKa O COOTBETCTBUM TOBapa CTaHAapTaM UMW WHbIM JOKYMeHTaM no craHgaptusauuu. Mpu otcyT-
CTBUW B JOrOBOPE MOCTABKM YCINIOBWI O KA4E€CTBE TOBapa UMM UX HEMOMHOTE MOCTaBLUMK 00s3aH nepeaartb
TOProBON CETW TOBAP, COOTBETCTBYIOLUMIA BCEM TPEBOBaHNUAM, 0ObIMHO MPUMEHAEMbIM K TAKMM TOBapaMm.

U3paHue oduuymansHoe
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2.1.4 ToBapbl Nog COGCTBEHHbIMU TOBAapHbIMM 3HaKamu: [oTpebuTenbLCckMe ToBapbl, NPOM3BOAN-
Mble MOCTaBLUMKAMU MO 3aKa3y TOProBbIX CETEN, MAaPKMPOBAHHbLIE TOBAPHbLIM 3HAKOM, NPaBa Ha KOTOpPbIA Npu-
Hagnexar TOproBon CeTu.

2.1.5 ToproBasi ceTb: COBOKYNHOCTb ABYX WUnn Gonee TOProBbix 0ObLEKTOB, KOTOPbIE HAXOAATCS noa
obLKUM ynpaBneHMeM, UNM COBOKYNHOCTb ABYX Unn 6onee ToproBbix 06LEKTOB, KOTOPbLIE UCMONbL3YIOTCA Moz
€IMHbIM KOMMEPYECKUM 0003HAaYEHMEM MMM WHBIM CPEACTBOM MHAMBMAYaANU3aUUU ANA POIHUYHON u(unu)
MEMKOOONTOBON NPOAAXK NOTPEOUTENLCKUX TOBAPOB.

2.1.6 noctaBwmk: Cy6bekT npeanpuHUMaTENLCKON AEeATENbHOCTM, OCYLLECTBNAIOWMIA NOCTaBKU Mo-
TpebuTenbCkMx TOBapOB B TOPrOBYIO CETb HA OCHOBaHWWU J0roBOpPa NOCTaBKMU.

2.1.7 poroBop nocTtaBku: [1OroBop, COrfacHO KOTOPOMY MOCTaBLUMK-MPOAABEL, OCYLLECTBIAIOLLMNA
npeanpUHUMAaTENLCKYIO AeATEeNbHOCTb, 06A3yeTcA nepeaaTb B 00yCNOBNEHHBIW CPOK UMM CPOKKM 3a 00yCnoB-
MEHHYIo NnaTty npou3BoauMble U (MNu) 3akynaembie UM NoTpebuTenbCkne ToBapbl NOKyNaTeno AN Ux pos-
HUYHOW U (MNK) MENKOONTOBON NPOAAXMN.

2.1.8 cywecTBeHHbIe YCIIOBUA AOroBOpa NOCTaBKW: YCMOBMS AOroBopa NOCTaBkU OTHOCUTENbHO
acCcopTUMEHTA, KONMUYeCTBa, KayecTBa M LeHbl NOCTaBnsieMblX NOTPEOUTENBCKNX TOBAPOB, OTHOCALLMXCA K
HWUM NPUHAATIEXHOCTEN U JOKYMEHTOB, HEUCMNONHEHWE KOTOPLIX OA4HON CTOPOHOM J0roBopa AaeT APYroi CTo-
pOoHe NpaBo 0TKa3aTbCA OT UCMOSIHEHWUSI AOrOBOpA.

2.2 Mpouecchl, npoueaypbl U XapakTEPUCTUKU B3aUMOAENCTBUA

2.2.1 BbI6GOp KOHTpareHTa: Mpoueccel BbIGOPa NokynaTenem (TOProBov CETbIO) NOCTaBLUMKA U NOCTaB-
LLIMKOM MOKYynaTensi, OCHOBaHHbIE HA COBOKYMHOCTM MEXaHW3MOB M npoueayp, obecneunBaroLLmx nony4yeHne
MHGOPMAaLMM 0 COOTBETCTBMU MOTEHLMANbHBIX KOHTPAreHTOB YCIOBUSAM 0TOOpA, a Takke UxX paHxXupoBaHue
Ha OCHOBaHUW KOMMJEKCa YCTAaHOBNEHHbIX KPUTEPUEB.

2.2.2 KOHKYpC Ha 3akrnioyeHue aorosopa nocrtaBku: dopma B3aMMOOTHOLLEHUA MEXAY TOProBbIMKU
CeTAMM U NOCTaBLUMKaMK NOTPeBUTENLCKMX TOBAPOB, XapaKTepU3yIoLLIAsCs 3aKNO4YEeHNEM J0roBOpa NOCTaBKu
no pesyrnsratam KOHKYpCa, OpraHu30BaHHOIO TOProBOW CETLIO (NMMBO OT ee UMEHK) MU NOCTaBLUMKOM (nNubo
OT €ro UMEeHM), C NPETEHAEHTOM, NPEATNIOKUBLLMM HaUIy4LLUME YCMOBUSI B paMKax KPUTEPUEB, 3aABIIEHHbIX
OpraHu3aTopoM KOHKypca.

2.2.3 cornacoBsaHue ycnosun goropopa: pouyecc npoBeaeHnsa CTOPOHaAMU COBMECTHbLIX NeperoBo-
POB O CYLLECTBEHHbIX U UHLIX YCIIOBUSAX OTOBOPA NOCTABKM, KOTOPLI OHU HAMEPEHbBI 3aKIMIOYUTb, UK O Nepe-
CMOTpE YCNOBUIA AEUCTBYIOLLErO 40roBopa Mexay HUMU.

2.2.4 cormacoBaHue nfiaHa NOCTaBOK NOTPeOoUTeNnbCKNMX ToBapoB: [lpouecc COBMECTHOIO co3aa-
HWUA AOKYMEHTA, KOTOPbIM MOCTABLUMK U TOProBas ceTb ONpPeaensioT AvanaszoH 00bLeMOB 3akasa TOProsow
CeTbI0 TOBAPOB NOCTABLUMKA HA KaneHAapHbli rog ¢ pa3sbuBKOWM NO KBAPTaNbHLIM U(MNK) MECSYHBLIM Nepuo-
Aam, a Takke MUHUMAnbHbIN 00bem 3akasa B O4HY TOUKY AOCTaBKM (KKBAHT 3aKa3ay) 3a e4MHULY BpEMEHMU,
MaKCUMarbHbI eAUHOBPEMEHHbIN 06beM 3akasa B 04HY TOUKY AOCTaBKM, aApeca AOCTaBKM.

2.2.5 nepuogbl NOCTaBKN TOBapoB (nepnoAabl noctasku): CpPOKM NOCTaABKM OTAENbHLIX NAapPTUN TOBA-
pOB B TE4EHUE CpOKa AENCTBUA AOrOBOPA NOCTaBKW, ONPEAeNneHHbIE B JOrOBOPE NOCTABKU.

2.2.6 pasmelleHMe 3aKkasa Ha NOCTaBKy TOBapoB: [lpoueaypa cornacoBaHUs NOCTaBLUMKOM M TOPro-
BOIi CETbIO YCIOBUIA MOCTABKMU OTAENbHOW NAPTUW TOBAPOB U NOATBEPXKAEHUA FOTOBHOCTM UCTIONIHEHMSA 3aKka3a
NOCTaBLUUKOM, B PaMKax KOTOPOI NOCTaBLUMK M TOProBaa CETb YTOYHAIOT MUHMMArbHbIA 00bEeM 3aKa3a B OHY
TOYKY AOCTaBKM (KKBAHT 3aKasay») 3a €AUHULY BPEMEHMU, MAaKCUMAarbHbI €4UHOBPEMEHHDbIN 0O0beM 3akasa B
OAHY TOYKY OCTaBKM, aapeca 0CTaBKU.

2.2.7 noctaBka ToBapoB: [locTaBka TOBapoOB NoKynaTemnio (ToproBon cetu) nubo BbIOOpKa TOBApOB
nokynarenem (TOProBon CETbIO).

2.2.8 poctaBka ToBapoB: OTrpyska TPpaHCNopTOM TOBAPOB MOKYNATENIo, ABASIOWEMYCA CTOPOHOM J10-
roBOpa NMOCTaBku, UMK NuULly, YKa3aHHOMY B JOrOBOpE B KAYECTBE MosyyarTerns.

2.2.9 BblOOpka TOBapoB: [lony4yeHne TOBApOB MOKynaresneM, SIBMAWMMCSA CTOPOHON A0roBOpa no-
CTaBKW, UMW MULIOM, YKa3aHHbIM B JOrOBOPE B KAYECTBE MONyyarensi, B MECTE HAaXOXAEHUA NOCTABLUMKA HA
onpeaerneHHbIX B JOrOBOPE YCIOBUAX.

2.2.10 HeponocTaBka ToBapoB: [10CTaBka NOCTABLUMKOM NOKyNaTento unu nuuam, ykasaHHbIM B 40rO0-
BOpE B Ka4yecTBe nony4varenen, B TEHEHUE KOHKPETHOrO Nepuoaa NoCTaBku TOBapOB U B KaXKaoe COrnacoBaH-
HO€ CTOPOHaMM MECTO UX JOCTaBKU TOBAPOB, HE COOTBETCTBYIOLMX NO aCCOPTUMEHTY M(MNN) KONNMYECTBY YC-
noBusAM, onpeaerneHHbIM B J0roBope NoCcTaBKu U(UMK) B 3aABKE HA NOCTaBKY, COrNacoBaHHON NOCTABLLMKOM.
2
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2.2.11 npuemka ToBapoB: [logTeepKaeHUe NokynaTenem Unm nuuamu, ykasaHHbIMU B JOTOBOPE B Ka-
YyecTBe nonydarenemn, UCNONHEeHUA NOCTaBLUMKOM CBOUX 00SA3aTENbLCTB NO NOCTaBKe TOBAPOB B KOHKPETHLIN
nepuog NOCTaBKM U B KaXa0e COornacoBaHHOe CTOPOHaMKU MECTO UX AOCTaBKW UK BbIBOPKM B NOPSAAKE, onpe-
[eneHHOM B JOrOBOPE MOCTaBKM U(UNW) B 3asiBKE HA NOCTABKY, COrMacoBaHHON MOCTABLUMKOM.

2.2.12 Heponpuemka ToBapoB: [lpuemka nokynatenem unu niuamu, ykasaHHbIMU B JOrOBOPE B Ka-
yecTBe nony4yarenen, eAMHOBPEMEHHO NUBO B TEYEHUE KOHKPETHOrO Nepuoaa MOCTaBKM TOBApPOB M(MNM) B
OTAENbHBbIX NGO BO BCEX COMMACOBAHHbLIX CTOPOHAMU MECTax UX JOCTaBKU HE BCEX TOBAPOB, MOCTABMNEHHbIX
emy (MM) B COOTBETCTBMU C UX aCCOPTUMEHTOM, KONMYECTBOM U Ka4YeCTBOM, ONpeeneHHbIMU B JOroBOpe no-
cTaBku U(MNK) B 3asiBKE Ha NOCTAaBKY, COrMacoBaHHOW NOCTaBLLMKOM.

2.2.13 onnara ToBapoB: Ynnara nokynaTtenem rnpogasLy OnpeaeneHHoNW B 4OrOBOPE NOCTaBKW LEHbI
3a NoCTaBMEeHHbIE U NPUHATBLIE NGO 3a Nognexalume nocTaBke U NMPUHATMIO B COOTBETCTBMK C JOrOBOPOM NO-
CTaBKW TOBapbl, B TOM YncCrne B (hOpME COrMacoBaHHOIO CTOPOHaMU 3a4€Ta BCTPEYHbIX TPeBOBaHMNA.

2.2.14 cornacoBaHue U3MeHeHUA LeH: pouecc NoAroTOBKN U NPUHATUS CTOPOHAMK 40roBopa no-
CTaBKU peLUEeHNUs 0 NepecMoTpe OnpeaeneHHbIX B JOrOBOPE LIEH Ha NOCTaBNAEMbI€ TOBAPLI.

2.2.15 BBOA TOBapa B aCCOPTUMEHTHYI MaTpuuy: BknioyeHue ToBapa B acCOPTUMEHT TOBapoB,
NPeacTaBneHHbIX B TOPrOBOM CETH.

2.2.16 BbIBOO TOBapa U3 aCCOPTUMEHTHOM mMaTpuubl: MckniodeHne ToBapa u3 accopTUMEHTa TOBa-
poB, NPEACTABMNEHHbLIX B TOPrOBON CETH.

2.2.17 obpaTHas peanu3aumsa Hepeanu3oBaHHOro Tosapa: [ocTtaBka TOBapoOB, HE peanM3oBaHHbIX
TOProBON OpraHW3auuen, Ux NOCTaBLUMKY Ha OCHOBaHWM OTAENbHOrO AOroBopa NocTasku, ONPEeaensioLero
CPOKM, MO UCTEYEHUM KOTOPbIX OHA MOXET OCYLLECTBMATLCA, LiEHbI NOCTaBNAEMbIX 0OpaTHO TOBAPOB NO OT-
HOLLEHMIO K LiEHaM UX NOCTaBKU TOProBOW OpraHu3aLum, nepuoabl NOCTABKU U UHbIE CYLLUECTBEHHbIE YCIMOBUS.

2.2.18 nNpOEKT KaTeropuuHOro MeHemkMeHTa: COBOKYMHOCTb MEPONPUSATUIA, HAanpPaBNeHHbIX Ha No-
BblLLeHWE 3hPEKTUBHOCTU YNpaBMNEHWsA peanu3auuen Kateropum notpebutenbCkux TOBAPOB B TOPrOBbIX
06beKkTax TOProBoi CETU NOCPEACTBOM U3YYEHUS NPEeaNOYTEHMI U YAOBNETBOPEHHOCTM noTpebutenein, npu-
BEAEHUA aCCOPTUMEHTA KaTeropun B COOTBETCTBUE G NOTPEOUTENLCKMM CMPOCOM, a TaKKe NOBbILLEHUA -
heKTUBHOCTU NPOLIECCOB peanu3auun KaTeropum B TOProBomn CETU.

2.2.19 noructuyeckue ycnyru: Ycnyru nokynartens (TOproBoW CETU) no AOCTaBKe uUnu Bbibopke To-
BapOB, NOCTaBMNAEMbIX NOCTaBLUUKOM, NPEAYCMOTPEHHbLIE AOrOBOPOM NOCTABKM MU UHBIM CBA3AHHBLIM C HUM
ZIOrOBOPOM.

2.2.20 mMapKeTUHroBble yCryru: Ycnyru nokynarens (TOProBon CETH) rno npoABUMKEHUIO TOBAPOB, MNO-
CTaBNSAEMbIX MOCTABLUMKOM, NMyTEM OCYLLECTBIEHUA MEPOMPUATUIA NO NPOABUXEHUIO TOBApOB NOCTaBLLUKA,
NPeayCMOTPEHHbIX AOFOBOPOM NOCTABKU UITU UHBIM CBSA3AHHBIM C HUM JOTOBOPOM.

2.2.21 cornacoBaHue nylaHa MapKeTUHIroOBbIX MEPONPUATUIA (MEPONPUATUIA MO NPOABUXKEHUIO TO-
BapoB nocrasuunka): Mpoueaypa onpeaeneHns ycnosuii NPOBEAEHUS MEPOMNPUATUIA NO NPOABUKEHUNIO TO-
BapOB MOCTaBLLMKA C y4aCTUEM MOCTaBLUMKA U TOPrOBO CETKU, B TOM YKUCIe NMpeaycMaTpUBalloLLnUX CHUXEHNE
LieHbl NOCTaBLUMKOM W NPEeAOCTaBNEHNE TOPrOBOM CETbIO CKMAKM PO3HMYHONW LieHbl HAa NMpoABUraeMblin TOBap,
BKIIOYAIOLLAA COBMECTHOE (POPMUPOBAHUE KPUTEPUEB ONpPEAEeneHUs BenuyKHbl 3akasa B 3aBUCUMOCTU OT
BEMNUYMHbI CHUXEHUSA LiEHbl MOCTaBLUMKOM U APYrMX YCMOBMIA 3aKkasa v napameTpoB raHa nocrasok.

2.2.22 oT4YeT O NPOBEAEHUM MAPKETUHIOBbLIX MEPONnpuUATUIA (MeponpuATUMA MO NPOABUKEHUIO
TOBapoOB NocTaBlyMKa): [OKYMEHT, cogepxalyuii NoATBEMKAEeHEe (hakTa OKa3aHMsA MapPKETUHIOBbLIX yCnyr
B MONIHOM 06beme B COOTBETCTBUM C JOTOBOPOM, 3aKIIIOYEHHBIM MEXAY NMOCTABLUMKOM W TOPTrOBOW CETHIO,
OENCTBYIOLLIMMIW HOPMATUBHbLIMW MPABOBLIMW aKTaMU W MPAKTUKON WX NMPUMEHEHUS, a Takke MHgopMmaumio,
XapakTepu3ytoLLyo Coaep>KaHWe U KOHKPETHbI 06beM AEWCTBUIA, BEINONIHEHHBIX TOPrOBOW CETLIO B NOpsAAKe
NpeaoCTaBEHUS YCIYK MO NPOABUXKEHNIO NOTPEBUTENLCKMX TOBAPOB MOCTAaBLLMKA.

2.3 No6pocoBeCTHbIE MNPAKTMKA B3aMMOOTHOWEHUM (B3auMOOenCcTBUSI) Mexay TOpProBbiMU
CeTsAMU U NocTaBLMKaAMMU

2.3.1 no6pocoBeCTHbIe AeNOBbIeé NPAKTUKA XO3AWCTBYHOLWEro cyobekTa: [1enoBble NPakTUKM Xo-
35icTBYIOLEro cybbekta BO BCEX UMM OTAENbHbLIX cepax n(Mnm) Buaax ero AeaTenbHOCTU, BKoYasa B3an-
MOZEWCTBME C APYTMMMW XO3SACTBYIOLLMMU CyObEKTaMu, COOTBETCTBYIOLUME 0Bs3aTenbHbIM TPEGOBaHNUSAM U
06LUMM NpUHUMNAM 3aKOHOAATENbCTBA, a Takke obecneumBatoLme ero MHMOPMALMOHHYK OTKPLITOCTb ANA
BCEX 3aMHTEPECOBAaHHbIX B €ro AEATENbHOCTU JUL U €0 FOTOBHOCTL K B3aUMOAEHCTBUIO C HUMWU, OCHOBaHHbIE
Ha A06POBONLHO MPUHUMAEMbIX XO3ANCTBYIOLLMM CyOLEKTOM Mpasurnax, yCTaHaBNMBaEMbIX COrMaLLEHUEM,
Yy4aCTHUKOM KOTOPOro OH SIBMAETCA NMMBO MCNONMHEHWE KOTOPOro Ans Hero 06a3arenbHo, U(Unm) Ha ero BHy-
TPEHHUX npaBunax n obblyasax, COOTBETCTBYIOLLMX OBLLUENPU3HAHHBLIM NpaBunamM AoOpoCOBECTHON AenOoBOW
NPaKTUKK.
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2.3.2 po6pocoBecTHbIE NPAKTUKA B3aUMOOTHOLWIEHUI (B3aUMOAEICTBUA) MeXAY TOProBbIMU Ce-
TAMMU U NOCTaBLWMKAMU NOTPEOUTENbCKUX TOBApoB: [lenoBblie NPakTUKM TOProBbIX CeTen B o6nactu ux
B3auMOAENCTBMA C NOCTaBLUMKaMU NOTPEOUTENLCKUX TOBAPOB U NOCTaBLUUKOB NOTPEOUTENBCKUX TOBapOB B
0bnacTu ux B3aumoaeicTBUsl C TOProBbIMU CETSIMM, LIENM, MPUHLUNBI U COAEPXXaHUE KOTOPbIX COOTBETCTBYIOT
OCHOBOMOMAraloLWuM HOPMaM rPaXKAaHCKOroO npaea, NPUMHUMNAM pa3yMHOCTU U 406pOCOBECTHOCTU CTOPOH
Z10r0BOpa NOCTaBKU NOTPEOUTENLCKUX TOBAPOB U MHbIX CBSA3@HHbIX C HUM [OTOBOPOB, 3akpenneHHble B Koaek-
ce 406pPOCOBECTHBIX NPAKTUK B3aMMOOTHOLLEHUIA MeXay TOProBbIMU CETSIMMU U MOCTaBLUMKaMKU NOTpeduTens-
CKMX TOBapOB B LIENAX UX MACCOBOTO CUCTEMATUYECKOTO NPUMEHEHUS.

2.3.3 Koagekc no6pocoBeCTHbIX NPAKTUK B3aMMOOTHOLIEHUH (B3auUMOAENCTBUA) MeXAY TOProBbl-
MU CETAMM U NOCTaBIMKAMM NOTpPebutenbckux ToBapoB (Kogekc nob6pocoBecTHbIX npakTuk): CBoj
pekoMeHAYyeMbIX Lenei, NPUHUMNOB U NpaBuil B3aMMOLENCTBUSA TOPrOBbIX CETEN M MOCTaBLUMKOB NOTpebu-
TenbCKUX TOBApOB, MPMHUMAEMbIN B COOTBETCTBUU C dPeaepanbHbiM 3aKOHOM «O6 0CHOBaxX rocyaapCTBEHHO-
ro perynupoBaHus TOproBon aeatensHocTu B Poccunckon ®egepayumny» B BUAE COrnaLlleHusa Mexxay accouuma-
UMMM, COK3aMU, UHbIMU HEKOMMEPYECKUMM OpraHU3aLmsiMu, 00beMHAIOLLIMMUN XO3SNCTBYIOLLIMX CYyOBLEKTOB,
OCYLLIECTBNAIOWMUX TOProByI0 AEATENbHOCTL, U accouuauusMu, colo3amu, UHLIMU HEKOMMEPYECKUMU opra-
HU3auMAMU, OOBLEAUHSIIOLLMMU XO3SUCTBYIOLLMX CYOBHEKTOB, OCYLLIECTBRSIIOLLMX NMOCTABKU TOBApOB, B LiENsX
CTUMYNUPOBaHUA A0OPOCOBECTHOCTU AEWCTBUI TOPrOBbIX CETEN U NOCTABLLUKOB B NPEALOTOBOPHLIX OTHO-
LUEHUSX, MPU 3aKMIOYEHUM U NPU UCNONIHEHUM UMM JOTOBOPOB NMOCTABKM MOTPEOUTENLCKUX TOBAPOB U UHbIX
CBSI3aHHbIX C HUMU JOTOBOPOB.

2.3.4 npucoeauHeHue k Kogekcy pnobpocoBecTHbix npakruk: [poueaypa npucoequHeHus Topro-
BbIX CETeN 1 nocrasBLymkoB k Kogekcy A0OpPOCOBECTHLIX MPAKTUK, OCYLLECTBNSAEMAas NOCPEACTBOM 3akiove-
HUA AOMONHUTENbHOrO cornalleHnsa K AoroBopy nocraBku, UHbIM CBA3aHHbIM C HUM JOroBopam, unu B snae
YKa3aHua B NPOTOKONEe 0 HaMepeHnsx, 4oropope nocraBku, UHOM CBA3AHHOM C HAM IOIOBOPE C KOHTPAreHTom
(NOCTaBLLMKOM UMM TOPTOBOI CETbIO) HA TO, YTO K PEryNnUPyEMbIM STUM aKTOM NPABOOTHOLLEHUSIM MeXay
cTopoHamn npumeHsieTcs Kogekc 10OpOCOBECTHLIX MPAKTUK, UMM B BUAE FOKANbHOMO akTa (BHYTPEHHEro
pernameHTa) TOProBol CeTH, MOCTaBLumKka NubOo accouuaumm, col3a, UHOW HEKOMMEPYECKOW OpraHusauuu,
06beaAUHSAIOLLEN NOCTABLLMKOB UNM TOPTOBbLIE CETW, ECMM OHU HAZENeHbl NPABOM NPUHATUA TaKUX PELLEHUN,
noATBepXaatoLmmM npumeHeHne umn Kogekca 406p0OCOBECTHbIX MPAKTUK.

2.3.5 pononHuTenbHOe COrfnaleHue K gorosopam noctaBku o npucoeauHeHum Kk Kogekcy po-
6pocoBecTHbIX NpakTuk: CornaweHune, o6ecneynBaroLlee npumeHeHue Kogekca ,06poCOBECTHBIX NPAKTUK
B AernoBoM 060poTe, B COOTBETCTBMM C KOTOPbIM CTOPOHbI AOroBOpa NOCTaBku npucoeauHsiotrca k Kogekcy
[06pOCOBECTHBIX NPAKTUK, BbIPAXAIOT COrnacue ¢ NnpuMeHeHneMm K NpaBOOTHOLLEHUSIM MEXAY HUMUW yKa3aH-
Horo Koaekca, Bkntovas Monoxenune o Komuccun no npumeHenuto Kogekca, a Takoke Ha nepegady cnopos no
Bonpocam npumMmeHeHus Kogekca Ao6pOCOBECTHbIX MPaKTUK Ha paccMoTpeHue Komuccuu no npumMeHeHuto
Kogekca B nopsigke, npeaycMoTpeHHoM MonoxeHnem o Komuccun no npumeHeHuto Koaekca.

2.3.6 npoueaypsl paspelleHusi CNOPOB, oTHOcAWMXCA K cpepe npumeHeHnsa Kogekca ao6poco-
BEeCTHbIX NpakTuK: poueaypbl paspeLueHuns CnopoB Mexay TOProBbIMW CETAMU U NOCTaBLUMKAMKU NO NOBO-
4y npumeHeHus n(unu) cobniogeHnsa nonoxeHun Kogekca 4o6pocoBeCTHbIX NPakTUK, BKIOYaoLWue npoueay-
pbl NpOBEAEHUS ABYCTOPOHHMX NEPErOBOPOB MEXAY CTOPOHaMK cropa U npoLeaypbl pACCMOTPEHUSA CNOPOB
cneymanbHbIM OpraHoM, CO31aBaemMblM B COOTBETCTBMUM ¢ Koaekcom A0BpPOCOBECTHbIX MPAKTUK B Cryyasx,
€Cnu ABYXCTOPOHHME NEPEeroBopbl He MPUBENU K Pa3pELLEHUIO Cropa.

2.3.7 Komuccua no npuMeHeHurw Kopekca AoGpocoOBeCTHbIX NpakTuK: OpraH, yYpexxaeHHbIn B
cooTeeTcTBUM € Kogekcom A0BPOCOBECTHBIX MPaKTUK Ansi obecneveHuss ero apdpeKkTMBHOr0O NpMMeHeHUs
nocpeacTBOM O(PULIMANbLHOrO TOMKOBAHWUA €ro NpaBuil B Criyyasx UX pasnu4HOro TONKOBAHWUA 3aUHTEPECO-
BaHHBLIMU CTOPOHAMM U pPa3peLLEHUs CMOPOB MEXAY NPUCOEAUHUBLLUMMUCA K HEMY TOPrOBbIMU CETSIMU U NO-
CTaBLUMKamMu NOTPeOUTENBLCKUX TOBAPOB NO NOBOAY NPUMEHEHUA U(Mnun) cobniogeHUa CTOPOHaMM 3TUX npa-
BMIT B CBOMX B3aMMOOTHOLLEHUSAX, A TAKXKE ANA NOArOTOBKM HA OCHOBE 0006LLEHUS NPAKTUKN €70 NPUMEHEHUS
NPEAOXEHUI NO ero COBEPLUEHCTBOBAHUIO (YTOYHEHWIO €r0 NPaBui U BKIKOYEHWUIO B HETO HOBbLIX NPaBMI) 1 NO
COBEPLUEHCTBOBAHMIO 3aKOHOAATENbCTBA, Perynupytowero cepy ero NnpuMeHeHUs!, 1 NPaBONPUMEHUTENb-
HOW MpaKTUKKU B 3TOW cchepe.

2.3.8 HepoOpocoOBECTHbIE NMPAKTUKK: [paKTMKM B3aWMOAENUCTBUS MEXAY TOProBbIMU CETAMU W NO-
CTaBLUMKaMu noTpebutenbCckux TOBapoB, Npu3HaHHele Komuccueii no npumeHeHuio Kogekca no6pocosecT-
HbIX NpakTUK npoTusopevalmmMmn Kogekcy 00OPOCOBECTHLIX MPaKkTUK M(MNIM) OCHOBONOMAraloLMM HOPMaM
rpaxkgaHckoro npaea, nNpuHUMNaM pasymMHOCTM W AOBPOCOBECTHOCTM CTOPOH AOrOBOpa MOCTaBkU NOTPeGU-
TENbCKMX TOBAPOB U UHbIX CBA3AHHLIX C HUM JOrOBOPOB.
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AndaBuTHbLIN YKa3aTesib TEPMUHOB Ha PYCCKOM Ai3blKe

BBOA TOBapa B aCCOPTUMEHTHYIO MaTpuuy
BbIGOp KOHTpareHTa

BblGopka ToBapoB

BbIBOA TOBapa U3 aCCOPTUMEHTHOI MaTpULibl
AOTOBOP NOCTaBKU

[OCTaBKa TOBapoB

KaTeropum ToBapoB

KayecTBO TOBapa

Kopekc 106 pocOBeCTHbIX NPaKTUK B3aWMOOTHOLLEH U (B3auMoAencTBUA) Mexay TOProBbIMU CETAMU U
NocTaBLUMKAMKU NOTPebUuTenbCcKkuX ToBapoB (Koaekc 0o6pocoBeCTHLIX NPaKTUK)

Komuccus no npumeHeHuto Kogekca 4o6pocoBeCTHbIX NPaKT UK
KOHKYpPC Ha 3aKIouyeHne JOroBopa NnocTaBKU

HeponocTaBKa TOBapoB

HegonpueMKa TOBapoB

onnara ToBapoB

OTYET O NPOBeAEHUU MAPKETUHIOBbLIX MEPOMNPUATUI (MEepPOnpUATUIA NO NPOABUXEHUIO TOBApOB MNo-
cTaBLUMKa)

nepuoAbl NOCTaBKM TOBapoB (NepuoAbl NOCTaBKy)
nocTaBKa TOBapoB
nocTaBLUMK

NPaKTUKU B3aMMOOTHOLUEHUII (B3auMoAeilCTBUA) MeXay TOProBbiMU CETAAMU U NOCTABLUUKAMMU MOTpe-
6uTenbckux ToBapos o6pocoBecTHbIe

npaKTUk1 Hego6GpocoBeCTHble

NpaKTUKK xo3siicTByloLero cybbekTa AenoBble 406pocoBecTHble
npuemKa ToBapoB

npucoeauHeHue k Kogekcy 4o6pocoBecTHbIX NPaKTUK

NpPoeKT KaTeropuiiHOro MeHe[XXMeHTa

npoueaypbl paspelleHUsi CMOpoB, OTHOCALIMXCA K cdepe NpuMeHeHus Kopekca [o6poCcOBECTHbIX
npakTuK

pa3MelleHUe 3aKa3a Ha NOCTaBKY TOBapoB

peanusauusa Hepeanu3oBaHHOro ToBapa obpartHas

ceTb ToproBast

cornacoBaHue U3MEeHEeHUA LUeH

cornacoBaHue NiaHa MapKETUHrOBbIX MEPONPUATUIA (MeponpuATMI NO NPOABWKEHUIO TOBapPOB NO-
CTaBLUMKA)

cornacoBaHMe MnyaHa NocTaBoK NOTPebUTeNnbLCKUX ToBapoB

cornacoBaHue yCroBUi 4OroBopa

cornaweHue K goropopam nocrtaBku o npucoeauHeHUU K Konel(cy AOGpOCOBeCTHbIX NPaKTUK gonon-
HUTenbHoOe

ToBaphbl Nof co6CTBEHHLIMU TOBapPHbIMY 3HaKaMun
ToBapbl NOTpebuTenbcKue (ToBaphbl)

YCNOBUA AOroBOpa NOCTAaBKKU CYLWECTBEHHbIE
YCRyru norncruyeckme

YCnyru MapKeTUHrosble

2215
221
229

2216
217
228
212
213

233
237
222
2210
2212
2213

2222
225
227
216

232
238
2.31
2211
234
2218

236
226
2217
215
2214

2221
224
223

235
214
211
218
2219
2220
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