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MpeaucnoBue
Llenn, OCHOBHBIE NPUHUMMBI U OCHOBHOW MOPSAOK NPOBEAEHUA paboT No MEeXrocyAapCTBEHHO| CTaH-
Aaptusauumn ycraHoeneHsl FOCT 1.0-92 «MexrocyaapcTseHHas cuctema craHgaptudauuu. OCHOBHbIE MoO-
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2 BHECEH ®egepanbHbiM areHTCTBOM MO TEXHUYECKOMY PErynmMpoBaHuio U METPOSIOrMU

3 NMPUHAT MexrocyaapcTBeHHbIM COBETOM NO CTaHAapTu3auuu, metponorum u ceptudmkauum (npo-
Tokon ot 18 anpens 2014 r. Ne 66-I1)
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no MK (MCO 3166) 004-97 no MK (MCO 3166) 004-97 opraHa no ctaHaapTUsaumm
ApMeHus AM MuHakoHoMUKK Pecny6nukn ApMeHnus
Benapycb BY loccTanaapt Pecnybnuku Benapyck
Kupruaus KG KblprelacTaHgapT
Poccus RU PoccranpapT
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HauuoHanbHOro craHaapta Poccuickon ®epgepaunn ¢ 1 sHeapsa 2016 r.

5 HacrosAwwmit ctaHgapT noaroToBNeH Ha ocHoBe npumeHenusa FOCT P 53995-2010
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NHpopmayus 06 usmeHeHUsX K Hacmoswemy cmaH0apmy nybrukyemcs 6 exxe200HOM uHghopmay u-
OHHOM yKa3amene «HauuoHanbHble cmaHdapmbi», @ MEeKcm U3MEHEHUU U MornpasoK — 8 eXeMeCAYHOM
UHGOpMaYUOHHOM yKka3amere «HayuoHanbHble cmaHOapmbi». B criyyae nepecmompa (3aMmeHbl) unu om-
MeHbl Hacmosuweeo cmaHdapma coomeemcemeytowee ysedomneHue bydem onybnukogaHO 8 exemecsy-
HOM UHOPpMaUUOHHOM yKaldamerne «HayuoHanbHblie cmaHdapmbl». Coomeemcemeyiowias uHgopmayus,
ysedomneHue U mekecmbl pasmewjaromcess makxe 6 UHQopMayloHHOU cucmeme obuiez0 rnosb308aHus — Ha
oguyuansHom catime @edepanbHO20 aseHmemea o MexHUYEeCKOMy peaysiuposaHuo U mMemposoauu 6
cemu ViIHmepHem

© CraHpapTtuHdopm, 2015
B Poccuiickon deaepaumm HaCTOSLWMIA CTAHAAPT HE MOXET ObITb NOMHOCTLIO UMM YACTUYHO BOCMPO-

U3BeAeH, TUPAXMPOBAH M PACMPOCTPAHEH B KAavyecTBe OuMUMAnbHOro usgaHus Ges paspelueHus dege-
panbLHOro areHTCTBa MO TEXHUYECKOMY PETYNIUPOBAHUIO U METPOOTUM
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M EXTOCVYAAPCTUBETUHHUBbB 1 C TAHAOAPT

Ycnyru o6mecTBeHHOro NUTaHus

OBLUME TPEBOBAHUA K METOAAM U ®OPMAM OBCJTY>KUBAHUA HA NMPEANPUATUAX
OBLUECTBEHHOIO NNUTAHUA

Public catering services.
General requirements for procedures and forms of service at catering enterprises

Dara BBeaenua — 2016—01—01

1 O6bnacTtb NnpUMeHeHUN

Hacroawuin ctangapT yctaHasnusaeT obwme Tpe6osaHna k metoaaMm u chopMam o6CnyxmBaHusa Ha
npeanpusaTusix (06bekTax) oOLEeCTBEHHOTO NUTAHUS.

CTaHfapT npeaHasHa4eH Ans NPMMEHEHUS I0PUANYECKUMU NIMUAMKM U MHAUBUAYANbHLIMU Npeanpu-
HUMaTensiMu B chepe yenyr oOLECTBEHHOIO NUTAHUS.

2 HopmaTtuBHbIe CCbITKU

B HacTOsILLEM CTaHaapTe MCMONb30BaHbl HOPMATUBHLIE CCbISIKM HAa creaylowme CTaHaapThl:

FOCT 30389—2013 Ycnyru obectseHHOro nutanus. Mpeanpusatus o6WecTBeHHOro nuTanus. Knac-
cudmkaums u obime TpebosaHus

FOCT 30524—2013 Ycnyru o6uiectBeHHOro nutaHusi. TpeGoBaHusi K nepcoHany

FOCT 31985—2013 Ycnyru o6LwecTBEHHOro NUTaHusi. TepMuHbl U onpeaeneHus

MpumeyaHue — Mpu NONb30BaHUM HACTOALYMM CTaHAAPTOM LieriecoobpasHo NpoBEpUTL AEACTBUE CChl-
MOYHBIX CTaHAApTOB B WH(OPMAaLMOHHON cucTeMe OGLUEro Mosib3oBaHWs — Ha oduumMansHoM caiite degeparnsHoro
areHTCcTBa No TEXHUYECKOMY PeryriMpoBaHuio U METPOSIONMN B ceTU MHTEPHET UMK No eXeroAHoMy UHGOopMaLMOHHOMY
ykasaTento «HaLuoHarnbHble cTaHAapTbi», KOTOpLIA ONyGNUKOBaH Mo COCTOAHUIO Ha 1 SHBaps TekyLlero roga, 1 no Bbl-
nyckaMm exemecs4Horo MHHopMaLMOHHOTO ykasaTensi «HauuoHanbHble CTarAaapTbi» 3a Tekylwuii rog. Ecnu cebinouHbIi
CTaHAapT 3aMeHeH (U3MeHEH), TO MPU NONb30BaHUM HACTOSLUM CTaHAAPTOM CrieAyeT PyKOBOACTBOBaTbCA 3aMEHS -
WMM (MBMEHEHHbIM) CTaHLapToM. ECnu CChINOYHbINA CTaHAapT oTMeHeH 6e3 3aMeHbl, TO MONOXeHUe, B KOTOPOM AaHa
CChIfIKa Ha Hero, MPUMEHSIETCS B YacTy, He 3aTpar1BatoLLeil STy CChInKy.

3 TepMuHbI 1 onpeaeneHus

B Hacrosiyem craHgapTte npuMeHeHbl TepmuHdbl o FTOCT 31985, TOCT 30389, a Takke cneayiowme
TEPMUHbI C COOTBETCTBYIOLLIMMU ONpeaeneHUsAMu:

3.1 npouecc o6cnyXuBaHua B OOwWecTBEHHOM nuTaHuu: COBOKYNHOCTb onepauun (aencrsun),
OCYLLECTBNAEMbIX UCNONMHUTENEM YCMYr OOLECTBEHHOTO NUTAHUA NPU HENOCPEACTBEHHOM KOHTaKTe C no-
Tpebutenem ycnyru (roctem) B npoLecce peanusauuu w/mnu opraHusauum notpebneHus npoaykuuu
06LeCTBEHHOro NMTAHUA U/UnNu opraHusaLum Jocyra.

3.2 ycnoBuAa o6CnyxuBaHua B OOWECTBEHHOM nUTaHuKu: COBOKYNHOCTb (hakTOpoB, BO3AENCTBY-
oWwnx Ha notpebutens (rocta) B npoLecce okasaHus ycnyr o6LWeCcTBEHHOrO NUTaHUA.

3.3 meToa o6cnyxuBanua noTpeburenei: Cnocob peanusaummn npoaykuumn o6LLUECTBEHHOTO NUTAa-
HUA NOTpeduTensam U opraHusauum ee notpebnenus.

3.4 c¢opma ob6cnyxuBaHma notpeoutenen: OpraHU3aUMOHHLIN NpUeM, NPEeACTaBNAIOLLMIA COOOW
Pa3sHOBUAHOCTL UNKU COYETaAHME METO/I0B 0BCNy»MBaHuA noTpeburenei.

M3paHue opnumnanbHoe
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4 Metoabl n popmbl 06CnyKuBaHus

4.1 MeToabl o6cnyxuBaHusa Ha npeanpuaTuax (00bekTax) 0OLEeCTBEHHOIO NUTAHUA B 3aBUCUMOCTU OT
cnocoba peanusayuu notpedbutenam Npoaykuum oBLLEeCTBEHHOrO NUTaHUA U OpraHusauuu ee notpebnexuns
noapasaensior:

Ha camoo0CnyXMBaHuE;

- obcnykmBaHue notpebutenern ouumuaHTamu;

- obcnykmBaHue noTpebutene 3a CTokamu;

- obcnyxuBaHme notpebutener 3a npunaeskaMmu;

- obcnyxmBaHue notpebuteneii Npu oCTaBke NPOAYKLMM OOLLUECTBEHHOrO NMUTAHMS MO KX 3akasam U

ap.
4.2 Camoo6cnyxuBaHue notpeéurenemn

CamoobGcnyxuBaHue noTpeduteneii B 3aBUCUMOCTU OT CTEMEHU y4acTUs nepcoHana B 06CnyKMBaHum
notpebutenei u cnocoba nogayv NPOAYKLMU NOAPA3AENAIoT:

- Ha NONHOEe camoobcnyXnuBaHue;

- yacTuyHoe caMoobCnymMBaHue.

4.2.1 NonHoe camooGCNyXuBaHue noTpedutenen

MNonHoe camoobecnyXnMBaHUE OPraHu3yoT B creayromx dopmax:

- caMooBCnykMBaHMe N0 NPUHLMNY «CBOOOAHOrO NOTOKA NOTPEeOUTENENy;

- caMooBCnyKMBaHUE YEPES TOProBbIE aBTOMATHI;

- camoobcnyxuaHue no gopme «kode-naysa (kohe-opeik)»;

- camoobcnyxusaHue no opme «LBeackoro crona (dydeta)».

4.2.1.1 CamoobcnyxnsaHue no NpuHUUNY «CBOBOAHOrO NOToKa nNoTpebuteneny — dopma obecnyxu-
BaHWUA Yepes OTAenbHble cTaHuuu (YH4acTku, 30Hbl) pa3aayn (B T. Y. Yepes BUTPUHbLI OXNaXaaeMble U C No40-
rPEBOM Pa3nMuHbLIX KOH(Urypauui) ¢ onpeaeneHHbiM acCoOpTMMEHTOM OnioA, HanuWTKOB, C LUMPOKUM MUC-
MoONb30BaHWEM 3NIEMEHTOB HArnsAAHON KyNMMHAPUKU U C BO3MOXHbBIM NPUroTOBNEHUEM B0 HeNnoCcpeacTBEH-
HO Ha CTaHUMAX pasaayun (Ha ydacTkax, B 30Hax) Ha Buay y notpebutenen n nocrneayoulei onnaTon 3a Bbl-
OGpaHHY0 NPOAYKUMIO.

4.2.1.2 CamoobcnyxuBaHue Yepes TOpro.ble (BEHAUHIOBbLIE) aBTOMATbI NpeaycMaTpuBaeT MCMOMb30-
BaHWE aBTOMATU3MPOBAHHLIX CUCTEM MO NPOAAXE Pa3nUYHbIX ONOA M HaMUTKOB B Y3KOM aCCOPTUMEHTE.
ToproBble aBTOMaTkl MOTYT AOMOSHATL 06CNyXMBaHMe noTpebutenei 3a CTOMKOW Unn GbiTb aBTOHOMHbIMMU.

4.2.1.3 CamoobecnyxkuBaHume no dopme «kocpe-naysa (kobe-6peink)y — dopma obcnykmaHus BO
BPEMsi KOPOTKOIO OPraHM30BaHHOIO nepepbiea B paboTe KOH(epeHunii, CoBELLaHUIA, A4eNOBbIX NePEroBopoB
Ana ero y4actHukoB. OBbIYHO BKNOYAET B ceOsa ropayme Hanutku (kode, Yai B aCCOPTUMEHTE), My4Hble
KYNMHApPHbIE U KOHAUTEPCKUe usgenusi, bytepopoabl (C3HABUYM, KaHane u np.), AecepTbl, PPYKThbI.

4.2.1.4 CamoobGecnyxuBaHue no dopme «weeackoro crona (bydpera)» — dopma obcnyxuBaHus,
npegycMartpuBaroLLas peanusaumio 0moa B LUMPOKOM acCoOpTUMEHTE yepes OydeTHble u BapHbie CTONKM,
BUTPUHBI, NPUNABKKU, B T. Y. OXNIAXAAeMble U C NOAOrPEBOM, NPU KOTOPON NOTPeOUTENb CAMOCTOSATENBHO
nopuuMoHMUpyeT Bnioaa U HaNUTKKW, Macca u 00 bLEM KOTOPLIX HE 3aBUCST OT LieHbl. B cny4ae oTcyTCTBMSA Cne-
umnansHoro o6opyaoBaHUs NPOAYKLMA MOXET OblThb BbINOXEHA Ha CneuuansHbIX UM 06bIMHBIX 0hOPMIIEH-
HbIX CTONax Npu COBNIDAEHNUN YCIIOBUI ee XpaHeHns. [aHHyo hopMy caMOooBCnyKMBaHUSI NMPUMEHSAIOT Npu
opraHuM3auum 3aBTpakoB B rOCTUHMLAX, MAHCUOHATAX U APYrux CpeAcTBax pasMeLLeHus.

4.2.2 YacTuyHoe camoo6CcnyXuBaHue noTpedourtenen

YactuyHoe camoobCcny)KMBaHWe OpraHusyloT B hopMe camoobenykuBaHus notpeburtenei Ha pasaa-
TOYHbIX NIMHUSX, KOTAA UM NPEAOCTAaBMAT BO3MOXHOCTb CAMOCTOATENBHO BbIOPATh BbICTABMEHHbIE HA NU-
HUAX pasgadu 3aKycku, canatbl, MyYHbl€ KYNUHAPHbIE U KOHAUTEPCKWE U3aenus, AecepThbl, XONOAHbIe U ro-
psune Hanutku. Cynbl K ropsuue 6noga noTpebutenu nonmy4valtT Ha NIMHUSX Pa3favu HenocpeACTBEHHO
nocrne nopLuoHUpPOBaHUA noBapamMu. 3Ty hopmy 06CNyKMBAHUSA NPUMEHSIIOT B CTOJIOBbIX, 3aKYCOYHbLIX U T.
n.

4.3 O6cnyxuBaHue notpedoutenein opuumaHTamm

O6cnykuBaHue oMUMAHTaMU B 3aBUCMMOCTM OT CTEMEHM y4acTusi mepcoHana B 06CnyXuBaHumM no-
Tpebutenen n opraHusaLum noTpe6GneHnsa NPoayKLUM Noapas3aensior:

- Ha NoJfiHoe obcnyxMBaHue opuLmaHTamu;

- YacTMYHOe obcnyxuBaHue oduLMaHTamu.
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4.3.1 NMNonHoe o6cnyxuBaHue opuLMaHTaMmn

MonHoe ob6cnyxmBaHue ouuuaHTamu NOTpedutTenen oCyLECTBAAIOT 3a CTONIOM B crneaytowmx ¢op-
Max:

- ANst MHAMBMAYAanbHLIX NoTpebuTenen (rocten) — oGCNyKMBaAHUE MO KApPTe MEHIO CO CBOOOAHBLIM Bbl-
6opom 6ntoa («a N8 KapTy);

- AN MHAMBUAYANbHbLIX U rPYNNOBLIX NoTpebutenen — «busHec-naHu» Kak popma ObiCTporo obcny-
»MBaHua o6egamMu No COKPALLEHHOMY MEHIO CO CBOGOAHBLIM BbIOOPOM OrioA MM KOMMINEKCHOMY (ChUKCUPO-
BaHHOMY) MEHIO C NpeABapuUTENbHON CEPBUPOBKON CTONOB B ONpeAeneHHoe, 00bivHO 06eieHHoe BpeMms;

- Ans rpynn notpebutenei u TypucToB, NPOXMBAIOWMX B PA3NUYHLIX CPeACTBAX Pa3MeLLEHUA, NAHCU-
oHaTax, caHaTopusAX U np., — 06CNY>XMBaHUE NO MEHIO CO CBOOOAHLIM BbIGOPOM Griloa unv No KOMNEKCHO-
My (PUKCMPOBAHHOMY) MEHIO C NPeABapPUTENbHLIMU CEPBUPOBKOW U YAaCTUYHLIM HAKPbITUEM CTONOB;

- ansa rpynn notpeburteneii (roctei) — 6aHkeTHOE OGCNY>XMBaHUE MO NPeABaPUTESIbHBIM 3aKa3am.

4.3.1.1 Npwn nonHom ob6cnyxmBanun ocpuumaHTamm noaavy 6niog norpedburensam (roctsMm) ocyLLecTB-
nAT:

- C CepBUPOBOYHOro 6ntoga («B 0GHOCY) C NOPUMOHUPOBAHUEM MHAMBUAYATBHLIM NOTPEOUTENAM;

- NOCNe NOPLUMOHMPOBAHMS 6noA HA CEPBMPOBOYHBIX CTONIMKAX M TENEXKax;

- HENOCPEACTBEHHO U3 pa3aaTovyHON NPOU3BOACTBA NPEeABAPUTENBHO NOPLIMOHUPOBAHHLIX BI04 B UH-
AuBMAYyanbHOW CTONOBOW nocyae.

4.3.2 B 3aBMCMMOCTU OT Ha3HauyeHuss 6aHkeTHOe oBGcnyxuBaHue notpebutenen ¢ NOJHbLIM 06CNYXU-
BaHWEM opuLMaHTaMmn OCyLLECTBRSIOT B cneayowmx hopmax:

- BaHkeTa (Npuema) 3a CTonom;

- BaHkeTa-yas.

4.3.2.1 BaHKeT (Npuem) 3a CTONOM C MONHLIM OGCAY>XMBAHMEM NPOBOAAT B OCHOBHOM Ha AWUNOMAaTU-
Yyeckux, opuumanbHbIX NPUemMax B BUAE TOPKECTBEHHOrO 3aBTpaka, 00efa unm yxmHa ¢ orpaHM4EHHbIM ac-
COPTUMEHTOM OaHKeTHbIX 3aKycoK, Gniog W HamUTKOB, C OOCMY)XKMBAHMEM BbICOKOKBANUPMLMPOBAHHBIMM
ocuymaHTamu.

Mpu nonHom 0BCNyXMBaAHMKN BCE ONepaLuu, BKMIOYas CEPBUPOBKY CTONOB HA ONpeaeneHHoe Konuye-
CTBO rocTeil, packnaaky xneba, nogavyy MuHepanbHOi BOAbl M APYrux 6€3ankoronbHbIX HANUTKOB, BCTPEYyY
rOCTei, OKazaHue NOMOLLM B Pa3MELLEHUM 3@ CTONOM, MONYYEHME NPOAYKLUN U3 pa3faTOYHON, JOCTaBKy €€
B 3ar, NOOYEpEeaHYI0 Nojavy 3aKyCOK, OCHOBHbIX ONo4 U anKkoronbHbIX HaNMTKOB «B OOHOC», CBOEBPEMEH-
HYI0 YOOPKY UCMOSIb30BAHHON NOCYAbl U CMEHY MOCYAbI, CBOEBPEMEHHYIO 3aMeHY NenenbHUL, OCYLIECTBRSIOT
OOMLMAHTbI.

4.3.2.2 baHkeT-vyan — chopma obcnyxuaHus noTpedbuteneil ¢ opraHusaumnen Yaenutus, B T. Y. U3 ca-
MOBapa, ¢ My4HbIMU KYNMHAPHBLIMU W KOHAUTEPCKUMU U3AENUAMU B @CCOPTUMEHTE U T. A.

4.3.3 YacTuyHoe o6cnyxuBanme opuumaHTamm

YacTuyHoe obcnyxuBaHue opuumaHTaMmm oCyLIeCTBASIOT B criegyowmx dopmax:

- BaHKeT 3a CTONoM;

- BaHkeT-hypLUeT;

- BaHKeT-KOKTemnnb;

- BaHkeT-valii;

- aKcnpecc-06enyXuBaHue;

- «wBeackui cron (Bycet)».

4.3.3.1 BaHKeT 3a CTONOM C 4YaCTU4HbIM OBCcnyxuBaHvem oduumaHtamm — dopma 00CNYKUBaAHUSA,
npu KOTOPOIA ocpuLUMaHTbl AOCTABMSIOT NPOAYKLUIO U3 pa3aaToqHOW NPOU3BOACTBA B 3as, pacCTaBIsilOT cep-
BUPOBOYHLIE Groga ¢ npoaykumuen u GyTbiNku ¢ HANMTKaMKU Ha CTOMeE, a 3a CTONoOM notpebutenu o6Cnyxu-
BaloT cebsi caMOCTOATENbHO, NOPUMOHMPYa Omoga v Hanueas HanuTKW. o3xe odumumuaHTel nNpeanarailT
notpebutensmM ropsune Gnioga, aeceptbl u ropaune Hanutku. OTAenNbHble 6noga MoryT ObiTe NOAAHBI NO-
Tpebutensam (roctam) M MOPUMOHHO. Mpu 0BCNYXMBAHUM NOYETHBLIX FOCTEN WCMOMbL3YIOT NoAady 6noa u
HanuTKoB «B OGHOCY.

4.3.3.2 baHkeT-¢hypeT — cbopma obcnykmBanua notpebuteneil ¢ opraHusauueli NMTaHs CTos U ¢
MCMONb30BaHMEM crieluanbHbIX ypLUETHbIX CTONOB. MeHIo COCTOMT B OCHOBHOM M3 GOMbLIOIO accopTu-
MEHTAa XONOAHLIX U rOpsiunX 3aKyCOK, 4ECEPTOB, MYYHbIX KYNMHAPHbIX U KOHAUTEPCKUX U3AENUA, B OCHOBHOM
OOHOMOPLMOHHLIX. Ons noTpeBGneHust UCNonb3yloT Taperku U 3akyCodHble BUSku. Mpegnaraemvble 6noaa u
usgenua notpedutens (rocTb) NEPeKnaabIBaET B TAPENKy CAMOCTOATENBHO MU NPU NOMOLLYM OPULIMAHTOB.

Hanutku, crosilme Ha pypLUETHbIX CTONAax, NOTpeduTenu (roCT) MOTyT HaNMBaTh CAMOCTOSATENbLHO.
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4.3.3.3 BaHKkeT-KOKTelNb — chopma ob6cnykuBaHusa noTpebutenei ¢ opraHusaumeii NUTaHus CTos, npu
KOTOPOM BCE MOPLMOHUPOBAHHLIE 3aKyCku 1 Broga, HanuTku B proMkax U Gokanax npegnaraloTt notpebute-
nam (roctam) oduumaHTel. BMecTo BUNOK M HOXel noTpeduTenyu oBblMHO MCNOML3YIOT creunantHble 6aH-
KETHbIE LUMaXku. Mpn 3TOM mMacca U 06bEeM BCEX M3AENUii UNN OTAENbHbLIX KYCOUYKOB MPOAYKTOB AOMKHbI
ObITb TAKUMU, YTOBbI UX MOXKHO BbINO CBOBOAHO NONOXUTL LIENMKOM B POT, TaK Kak MCMONbL30OBaHMe Taperiok
He NpeaycMoTpeHo. B kayecTse HanUTKOB Npeo6najaroT KOKTENNU pasnuyHbiX BUAOB.

MpumedyaHue — OTnnune BGaHKkeTa-oypLUeTa OT GaHKkeTa-KOKTENA COCTOUT B TOM, YTO Ha dypLueTe no-
AatoT 6onbluee KONMMYECTBO 3aKyCOK U MeHbLUEe HarM1TKOB, YeM Ha KoKTelire.

4.3.3.4 BaHkeT-4an — chopma oGcnyxmpaHusa no 4.3.2.2.

MpumeyvyaHue — lMpu YacTU4HOM OBCRyXMBaHUM odULaHTamn noTpebutenn (rocTi) camoCTOSTENbHO
HanvBaroT Yail U3 camoBapa (YailHuka).

4.3.3.5 3kcnpecc-06cnykusaHne — popma BbICTPOro o6cnykxmBaHuA G0NbLIOrO KONUYECTBA NOTpe-
GuTeneii 3a onpeaeneHHbIn U, Kak NPaBUMo, OrPaHUYEHHbIN UHTEpBan BPEMEHU B BUAE KOMMIEKCHbLIX paLu-
OHOB B ABYX U Bonee BapuaHTax. JKCMPECC-00CnyMBaHNE NPUMEHSAIOT ANA OpraHu3auun NUTaHWA yyacT-
HWKOB Cbe3A0B, KOH(hEePEHL U, CUMNO3NYMOB, CEMUHAPOB, MACCAXMPOB, YYaLLMXCS 1 Np.

4.3.3.6 «lWBeackuin cton (BydeT)» ¢ YacTuUHbIM 0BcnyXuBaHueMm ouumaHtamm — dopma o6Ccnynm-
BaHUS, yCTaHaBnuBawoLas cnocod 0gHOBPEMEHHOW nogaym 6o B LUIMPOKOM aCCOPTUMEHTE, C YaCTUYHBIM
camMooGCny>KMBaHUEM, NPU KOTOPOM MNoTpebutenb BbIOMPaeT M CaMOCTOSATENbHO NOpUUOHMpYeT Gnioaa u
HanUTKK, a OPMLMAHT W/MNKU NOBAP OKa3blBAKT KOHCYNbTALMOHHYIO U NPAKTUYECKYI0 NOMOLLbL Npu BbiIGOpe U
nopuuoHupoBaHum 6nog. 3ty hopmy 0OCNYKMBAHMSA NMPUMEHSIIOT NPU OpraHuW3auuu 3aeTpakoB, 06eaos,
VKMHOB B rOCTUHULAX U B APYIMX CPEACTBaX Pa3MeLLeHus.

4.3.3.7 «bpany (Brunch)» — pasHOBMAHOCTb 0OCNyXMBaHMA noTpebutenen no dopme «LWBEACKOro
cTONna» Ha NpeanpuATUAX NuTaHnsa (06bekTax) B Cy6O0THME, BOCKPECHbIE U NPA3AHUYHBIE AHU C BO3MOXKHOW
opraHu3auuen Jocyra u passneveHui, B T. 4. AnsA geTtein. Bo Bpems «bpaHua» peanusyior OrpaHuYeHHbIN
aCCOPTUMEHT XONMOAHLIX 3aKyCOK, CYMOB, OCHOBHbIX 00, MyYHbIX KOHAMTEPCKUX U3AENUIA, ropavux U npo-
XnaguTtenbHbIX HAMUTKOB.

4.3.3.8 «JluHep (Linner)» — pa3HOBMAHOCTb obOCnyxuBaHua nortpebutenei (roctei) no dopme
«LUBEACKOro CTOMa» G Y3KMM aCCOPTUMEHTOM MpeanaraeMoii Npoaykumumn Ha npeanpuatusx (obvekrax) nu-
TaHuA B MHTEpBane Mexay 06eaoM 1 Y)KMHOM. MPUMEHSIOT, Kak NPaBuno, NPU OpraHM3aunu NUTaHWs B FOC-
TUMHULAX M B APYrMX CPeACTBaX Pa3MeLLEHUA ANA NPOXKUBAIOLLMX, ONO3AABLUMX HA BU3Hec-naHy.

4.3.4 To xenaHuio notpedutener ouUMaHTbl MO OKOHYAHUU OOCNY>KMBAHUA MOTYT OCYLUECTBAATb
KOMMMEKTOBAHWE M YMaKOBKY OCTaBLUEHCA OMNa4yeHHO NPOAYKLUM HA BbIHOC.

4.4 O6cnyxuBaHue noTpedéuTenei 3a CToMkammu

ObcnyxuBaHue noTpebutenei 3a CToMKkaM1 OCYLLECTBISAIOT B cnegyowmx dopmMax:

- obenyxuBaHne GapmeHamu 3a GapHOI CTOIKON, NPU KOTOPOM noTpebutens moxeT Habnoaatb 3a
NPUroTOBRNEHNEM HanMTKOB BapMeHoM;

- o6cnyxMBaHue nosapamu 3a CTOMKOW, MpU KOTOPOM NoTpebutens MOXeT HabnwaaTtb 3a NPUroToB-
neHuem 6noaa.

MpumeyvyaHune — 3geck Noj CTOWKOWA MOHWMMalOT pasfMYHOe TeXHororndeckoe oBopyAoBaHue, B T. M.
rpunb-6ap, ApoBsHYLO Nedb, MaHran u np., Ha koTopoM 6ntoaa U3 MAca, NTULBI, PeIGEl, MOPENPOAYKTOB, OBOLLEN, TecTa
rOTOBSIT Ha BUAY Yy noTpebuTeneil;

- obenyxmBaHue bydetunkamm 3a OyPeTHON CTONKON (BUTPUHOIA).
4.5 O6cnykuBaHne noTpedutenen 3sa npunaBkamMu

ObcnyxuBaHue NnoTpeduTenen 3a npunaBkaMu OCYLLUECTBNAIT B crieaylowmx opmax:

- obcnykuBaHue notpedbutenen 3a npunaekamu NpeanpuaTuil GeicTporo obcnyxmBaHus, korga paboT-
HUKM NpeanpusaTus (o6bekta) BbICTPO KOMMNMEKTYIOT U OTMYCKAlOT BbiOpaHHble MO 3akasam notpedutenen
onoga, u3genust U HanUTKK, B T. Y. HA BbIHOC;

- o6cnyKuBaHue npoaasLamMu NpyU peanuaaumm npogykumm 06LIECTBEHHOTO NUTAHUSA B PO3HUYHON Ce-
TW, B T. 4. B OTAENax KynuHapuu, MarasuHax KynuMHapuu, B OTAenax peanusauuu KynUHapHOro, MSICHOrO,
PbIGHOIO, MYYHOrO U XxnebonekapHoro NPOU3BOACTE;

- obcnyxuBaHue npogasLamMun Npu OTNYCKe NPoAYKLUMN OBLLECTBEHHOrO NUTaHUA Ha BbIHOC Yepes CTO-
nbl 3aKa30B, OKHa pasgayum u T. n.;
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- obcnyxuBaHue npojAaBLaAMK NMPU peanu3auun NPoayKUuW ODLLECTBEHHOTO NMUTaHWs B COBCTBEHHON
MENKOPO3HUYHOW CETH (B KMOCKAX, nanartkax, naBuiibOHaX, CpeAcTBax pasBO3HOW U PasHOCHOW TOProBnx U

np.).
4.6 O6cnyxuBaHue npuv gocTaBke NPOAYKLMU

OO6cnyxuBaHMe npu A0CTaBke MPOAYKLMM OOLLECTBEHHOrO NUTaHUA NOTpebuTensm no ux 3akasam
OCYLLECTBNAIOT B crieayowmx opmax:

- obcnyxuBaHue notpebutenen B NyTM cCnegoBaHUs NACCAXKMPCKOrO KeNe3sHOA4OPOXHOro, BOAHOrO,
BO34YLUHOIO M APYrUx BUAOB TPAHCNOPTA;

- obcnyxmBaHue notpebuteneit B HOMepax roCTUHUL, U APYrMX CPeacTB pa3MeLleHmns («pymM-CEpBUCY);

- KeUTepuHr (Bble3iHoe obcnyxuBaHue), B T. Y. BaHkeTHoe obcnyxuBanue notpedbutenei: kopnopa-
TUBHBIN U CODBLITUIHDINA KENTEPUHT, 0OCNY)XMBaHUE CEMUHAPOB, KOH()EPEHLUN, CNOPTUBHLIX MEPONPUATUIA U
np., o6cnyxmBaHue notpebuteneii Ha pabounx mecrax, B ocucax, Ha AOMYy, B 30HaX OTAbIXa U B MIOOLIX
ApYrux NoaxoasiLmx Mecrax.

4.7 Mopspok obcnyxueaHua oduumMaHTamm Ha npeanpusatuax (06bekTax) o6LEeCTBEHHOro NUTaHUA
COCTOMT U3 CrieayloLMx 9TanoB; NOArOTOBUTENLHOIO, OCHOBHOMO W 3aBEPLUAIOLLIETO.

4.7.1 ToaroToBUTENbHLIA 3Tan obCcnyxMBaHus oduuuaHTamm BKnoHaeT B ceba cneaylowme onepa-
unu:

- NoAroToBka 3ana u paboyero mecra Kk 06CNy>XMBaHUIO,

- MonyJeHue 1 NOAroTOBKA CTONOBOM NMOCYAbl, CTOJIOBLIX MPUOOPOB U CTONOBOIO 6enbs;

- npeaBapuTeribHas cepBUpPOBKa CTOJIOB;

- NOAroTOBKA NepcoHana Kk 06Cny>)kMBaHuIo.

4.7.2 OCHOBHOMI 3Tan 06Ccny>kMBaHMA oULMaHTaMm BKIIOYAET B cebA cneayloLume onepauum:

- npuBeTcTBUE NnoTpedbuteneli (rocten);

- pasmeLyeHue notpebutenein (rocten) B 3ane 3a CTONOM.

MpuMmeyvyaHnsa

1 Mpw npoBegennn 6aHkeTa (NpUema) 3a CTONOM C NONHBIM obcnyxmBaHueM oduLmaHTamm notpebutenei (roc-
Tel) pa3aMeLLatoT B COOTBETCTBUN C NPOTOKONOM.

2 Mpun npoBefeHun GaHkeTa 3a CTONIOM C YaCTUUHBIM OBCNyXMBaHMEM OPULMAHTAMU NOYETHBIX FOCTEN pasMe-
LLakoT B LLEHTpe cTora Unm 3a OTAEeNbHbIM LieHTParibHLIM CTOSNOM,

- O3HaKOMIEeHWe C MEHIO U KapTON HaMNUTKOB,;
- OKasaHue nomowum B Bbibope 6niog u HANUTKOB;
- Npuem 3akasos.

MpumMeyaHWe — BaHKeT opraH13yloT B COOTBETCTBUM C NpefBapuTensHO NPUHATON 3asBKOM Ha onpefe-
NEeHHOEe YUCMo NoceTUTENen (rocTeil) U cocTaBNEeHHBEIM MEHIO,

- nojava 3akasaHHbIX ON04 U HANUTKOB B ONPEeAeneHHON NoCnea0BaTeNbHOCTY.

MpuMevyaHuns

1 B 3aBucumocTy oT mMacwraba n Buaa 6aHkeToB 3a oduLMaHTaMn peKOMEHAYeTCA 3aKpenuTb onpeAeneHHoe
KonuuecTso noTpebuteneii (rocTeit) unu cTonos.

2 Mpu obenyxusaHun 6aHKeTOB 3a CTONOM OPULMaHTLI JOSMKHBI OCYLLECTBNSATE OAHOBPEMEHHYI0 nogady 6nioa
UM HanuTKoB;

- HenocpeacTBEHHOE 0BGCNyXMBaHNE NOTPebuTenen 3a CToNoMm.

MpuMmedaHuns

1 Mpwn npoBegeHun BaHkeToB (NpuemoB) oduumaHT obcnyxuBaeT noTpebuteneit (rocteit) No NPOTOKONY; MpK
npoBefeHnn gpyrnx 6aHKeToB BHaYarne o6CnyXnBatoT NOYETHLIX FOCTEN U XKEHLLWH.

2 lMpu npoBeaeHnn GaHKeTOB Nepej nopaadeil cneaytoujero 6noga co crona youpatoT nocyay v npubopsl oT
npeablayLlero nogaHHoro 6noga, Aaxe ecrnu notTpebutens (rocTk) UMY HE NOJb30Barcs.

3. lNMpwu npoBeaeHnn 6aHKeTOB NpU HEOBXOAUMOCTWN MOXHO NOAaTh Ha Taperikax yBnaXHeHHble candeTkn us pas-
TIMYHBIX MaTepuarnos.

4.7.3 3aBepLuatoLumn atan obcnyxuBaHua BKoYaeT B cebs cneayowmue onepauuu:

- NOAroToBKa CYETOB, NPUHATUE ONNaTbl U pacCHeT,

- npoLaHme u NpoBoakl notpebutene (rocten).

4.8 Ha npeanpusatuax (o6bekrax) 06LEeCTBEHHOrO NUTaHUst MOTYT ObiTb UCNONb30BaHbI Pa3fUYHbIE
MeToAbl U dopMbl 06CNyKMBaHUA NOTPebUTENEN B 3aBUCUMOCTU OT OpraHu3auum noTpebneHus npoaykuum,
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cnocoba ee MoNy4yeHUss u 4OCTABKM NOTPeOUTENsIM, CTENEHU y4acTUs nepcoHana B 06CnyxusaHum, npume-
HEHWUs1 CPEeACTB MexaHu3aumum U aBToMaTusauum U cnocoboB pacyeTa 3a peanudyemyto npoaykuuio. Mpu
npoBeaeHmn 6aHKETOB MO 3aka3y nNoTpebuTenein opraHu3yloT My3blkansHoe 00cnyKMBaHue, a TaKkke Npeso-
CTaBrieHWe CBETOBOrO, 3BYKOBOTrO 0060PyA0BaHMS.

4.9 dopmMbl U METOABI OGCNYKMBAHUSA UCTIONHUTENb YCNyr BbIOGUPaeT CaMOCTOATENBHO B 3aBUCUMOCTH
oT Tuna (copmara) npeanpuATusa (00bekTa) U APYrux YCrOBMW COrMAcHO HOPMAaTUBHbIM MPAaBOBbLIM AOKY-
menTam' B chepe OOLIECTBEHHOr0 MUTAHUSA, AEWCTBYIOLUMM Ha TEPPUTOPUMM FOCYAaPCTBa, MPUHSABLUErO
crangapt, u FOCT 30389.

dopMbl U METOALI OBCMY>KUBaAHUSA MOTYT M3MEHATbCSI, KOMOMHMPOBATLCA U AOMONHATLCS B 3aBUCUMO-
¢t ot Tuna (chopmara) u knacca npeanpuaTusa (06bekTa) 06LLECTBEHHOrO NUTaHMA, NOXenaHuin noTpedu-
Tenen, HaLMOHamnbHbIX OCOBEHHOCTEN U APYIMX YCIIOBWIA COTMacHO HOPMAaTWUBHbLIM NPABOBLIM JOKYMEHTaM,
AENCTBYIOLUMM Ha TEPPUTOPUKM rOCYAapCTBa, NPUHABLLErO AaHHbIW CTaHAApT.

5 Obwue TpeboBaHuA K MeTogam u popmam o6CNyKMBAHUSA HA NPEANPUATUAX
(0o6bekTax) oo ecTBEHHOro NUTaHusA

5.1 Mpu o6cnyxuBaHum notpebuTtenen Ha npeanpuaTusx (06bekTax) 06LECTBEHHOIO NUTAHNUS AOIDK-
Hbl cobnoaaTbea cneayowme Heooxoaumble YCIIOBUS:

- Hanuuue COOTBETCTBYIOLLEN MaTepuUanbHO-TEXHMYECKON Dasbl Ans obecneyeHus BbIOPaHHbIX METO-
[0B 1 hopM o6CnykKMBaHMA, BKIOYAA MIAHUPOBKY, COCTAB, PAa3MEPbl U HA3HAYEHUE NMOMELLEHUI Ans no-
Tpebutenei u o6CnyxMBaKOLLErO NepcoHana, ocHalleHne Mebenblo, TEXHONMOrMYECKMM, pa3aaTodHbiM, 6ap-
HbiM, BydheTHbIM 060pYAOBaHMEM, CTOSIOBOI NOCYAOW, CTONOBbLIMM NpubGopamu, cTonoBbiM 6enbem, pasaa-
TOYHbIM UHBEHTaPEM, TApOW, TENexXkamu ansa nogadu 6noa, HanUTKOB 1 AnA YOOPKKU UCNOMbL30BAHHON NO-
cyasbl;

- COOTBETCTBUE NPOPECCUOHANBLHOTO YPOBHA NepcoHana Meroay, hopme n yposHIO 006CNymuBaHns Ha
npeanpuaTusix (06 bLEKTAX) MUTAHUS;

- Hanuuue cTaHgapToB paboTbl NepcoHana, AOIPKHOCTHBIX U pabounx UHCTPYKLMI HA NPEANnpPUSATUSX
(o6bekTax) B cootBeTcTBUM ¢ TOCT 30524 n gpyrumm (pMpMEHHLIMU AOKYMEHTAMU KOHKPETHbLIX MUCMOSMHU-
Tenemn ycnyr;

- npefocTaBreHWe ONpeAeneHHOro accopTUMeHTa 6niog, wsgenuin U HanMTKOB B COOTBETCTBUU C
YPOBHEM 06CNYKUBaAHUSA.

5.1.1 PekomeHagyemble TpeboBaHua kK Mebenu, NMaHWPOBKE U pa3MepaM MOMELLEHUN NPeanpUATUI
(06beKToB) NUTaHMA ANA PasnUyHbIX METOA0B U (hopm obcnyxmnBaHusa notpedbutenen npuseaeHsl B NpUno-
XeHun A (Tabnnubl A1, A.2).

5.1.2 MNpwn obcnyxuaHum notpedutenen no gopme «wBeackoro crona (bycdera)» 0CHOBHbIMU TpeGO-
BaHUSIMU ABNSIIOTCA CBOEBPEMEHHAs AOCTaBKa roTOBbIX 6mioA M HanUTKOB Ha GydeTHbIe n BapHbie CTONKM,
BUTPUHBI M gpyroe pasgaTodyHoe obopyaoBaHWe, ONepaTuBHOE MONOMHEHUE HakonuTenen CTONOBOW NOCy-
Abl, CTONOBbIMK NpubopamMu, MOAHOCAMU U PErynspHas yoopka B 3ane Cronos, 0CBOOOAUBLUUXCA NOcne no-
Tpebutenei.

5.1.3 Mpu obcnyxusaHuu noTpebuternei npoaasLaMu Npu peanusauuu NpPoAyKUUM O6LUECTBEHHOTO
MUTaHWA B PO3HUYHON ceTh (B T. Y. B MarasmHax KynuHapuu, otaenax KynuHapuu, a Talke otaenax KynuHa-
pUM NPU KYSIMHAPHOM, MSICHOM, PbIOHOM, MY4YHOM, KOHAUTEPCKOM, xrnebonekapHOM U Apyrux Liexax) OCHOB-
HbIM TpeboBaHWEM ABNAETCS ONTMMANbLHO NPUBNMKEHHOE PacnoNoXeHUe NPUNaBkoB K NPOU3BOACTBEHHbIM
y4acTkam.

5.1.4 Mpu Bble3agHOM O0BCNY)XMBAHUU NPOAYKLMIO OOLIECTBEHHOIO NUTAHUSA MO 3aka3aMm MOryT A0CTaB-
naTb B BuAe nonydabpukaTtoB BbICOKOW CTENEHU TOTOBHOCTU C MOCNEAYIOLUM AOBEAESHNMEM X A0 NOMHON
TOTOBHOCTU UK B BUAE roToBbIX 6o, 3aKycok, fecepToB. B 3aBUCUMOCTM OT COCTOSIHMA U CTENEHU FOTOB-
HOCTU NPOAYKLUN KOMMNNEKTYIOT HEOGXOAUMbI HaBop TEXHONOFMYECKOro, X0N0AUNBHOIO U APYroro obopy-
fosanusi. Mpu 06CnyKMBaHWM Ha OTKPLITOM BO3AYXE UCMOb3YIOT TEHTOBbIE KOHCTPYKLMK.

OcobbIM TpeGoBaHUeM K BbIE3AHOMY OOCNYXMBaHWIO ABMAETCA HaNM4YMe crneunansHOro TPaHCcnopTa,
cneuuansHOR Tapbl ANA YNakoBKU M 4OCTaBKW NPOAYKLMK (M3060KCOB, TEPMOKOHTEWHEPOB, racTpPOeMKOCTEN
U T.N.) CLenbio cobnogeHns ycrioBMin XpaHEHUs: U CPOKOB FOAHOCTM peanuayemMoi NpoayKLun.

5.1.5 O6cnyxuBaHue noTpebutenei B NyTu CrneioBaHMSA TPAHCNOPTa OCYLLECTBIAIOT C y4eTOM BUAA
nacca)upckoro TpaHcnopra u cnocoba peanudauuu npoaykuun. MNpu AoCTaBKe NPOAYKLMKM UCNONL3YIOT ne-

" Ha TeppuTopum Poccuiickoit defepaLu AelicTaytoT [1]
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peaBWKHbIE TENEXKNU U CNeunanbHyo Tapy 4ns NoaaepxaHus 3afaHHoi TeMnepaTypbl peanusyemeix 6nioa,
HanuTKOB.

5.1.6 Ons o6cnyxuBaHus noTpebuteneit B HOMepax roCTUHUL, U APYIMX CPEACTB pPa3MeLLeHus («pyM-
CEepBUC») HA OCHOBHOM NPOW3BOACTBE NpeanpuATus (06bekTa) NUTaHWA AOSKEH ObiTb NPeaycMOTPEeH OT-
AenbHbIA LeX UM y4acTok NOPLMOHUPOBAHUA U KOMMNEKTaLMKU FOTOBOW Npoaykumu n nocyabl. Mpu goctas-
Ke MpOoAYKLMM UCMONb3YIOT CneunanbHble nepeaBuXHble TENEXKN (B T. 4. MapMUTHbIE), BOKCbI, TEPMOCHI,
oxnaxgaemble Kelcbl Ana noaaemkaHua 3agaHHoON TeMnepaTypbl peanu3yembix 6mog u Hanutkos. Ocobbl-
MU TpeOOBaHUSIMU K «PYM-CEPBUCY» SBMAKOTCA KPYITNOCYTOYHOE NMPeAoCTaBneHne roctaM yenyr nuTaHus u
BO3MOXHOCTb BbIDOpa BApUaHTOB MEHIO.

5.2 CtaHpapTbl paboTbl, AOMKHOCTHbIE M paboune UHCTPYKLMU 0BCnyXMBatoLEero nepcoHana AormkHbl
ObITb pa3paboTaHbl ANs KaXaou kateropum paboTHUKOB U COAEPXKaTb OMUMCAHME NPOLIECCOB OKa3aHUsi yCnyr,
a Takke OCHOBHblEe TpPebOBaHUA K KBanudUKaumu, BHELLHEMY BUAY, NpasunamM NoBeAeHus B npouecce 06-
CNy>XUBaHuUsA notpeburenen.

5.3 Mpoueccel o6cnyxmBanusa notpebuteneit Ha npegnpusATUAX (00bekTax) OOLUECTBEHHOTO NUTaHUA
JOIMKHBI OTBEYaTh 06LMM TpeboBaHUAM:

- TOYHOCTW U CBOEBPEMEHHOCTU UCTIONHEHUA 3aKkasa U 06Cny>XMBaHWA B LIENOM;

- cobnoageHns 00CNXMBAKLLMM NEPCOHANIOM CTaHAAPTOB BHELUHETO BUAA W MPaBUM NoBeAEHNS;

- CcTabunbHOCTK 0OCNY>XMBAHUSA, BKMOYAs NMPEB3OWAEHHbIE OXXMAAHUS NOTPEDUTENEN.

5.3.1 TOYHOCTb U CBOEBPEMEHHOCTb UCMONHEH S 3aKka3a u 06CnyXMBaHUsS B LLEMNOM BKIMIOYAIOT B Ceb:

- cobnoaeHme yCTaHOBNEHHOTO BPEMEHHOIO pexkuma paboTbl npeanpuatus (06bekra);

- aCCOPTUMEHTHOIO NepeyHs peanuayembix 604, U3aenuin U HanUTKOB;

- BPEMEHM OKasaHusa ycryr (B T. Y. BPDEMEHN OXUAAHUA 3aKasa, BpeMeHu obcnyxuBaHua notpebure-
nen).

BpeMeHHble pexxumbl 006cnyxmBaHus notpebutenen Ha npeanpuaTuax (00bEKTax) nuTaHua pasnuy-
HbIX TUNOB (POPMAaTOB) AOSKHbI ObITb YCTAHOBMNEHbI BHYTPUMUPMEHHBIMK CTaHAapTaMu paboTbl NepcoHa-
na.

MpuUMedaHUus — BpeMeHHbIE peXUMbl 0BCryXUBaHUS NOTpeBuTeneil 3aBUCAT OT MeToAa o6CIyXUBaHUA.

5.3.2 O6cnyxu1BaloLmMit NepcoHan KaXaoro npeanpuaTus nutaHus (06vekTa) 40/MmMKeH 0TBEYaTb CBOE-
My NpocheccroHanbHOMY HaszHayYeHuto, ObiTb KOMMETEHTHLIM U KBAaNUULMPOBAHHBIM, YMETb 00WAaThCa €
notpebutensiMu, 3HaTb U cobnogaTb NPodeCccuoHanbHy STUKY NOBEAEHUS.

5.3.3 ObcnyxuBaHue notpebutenei npeanonaraet obecneyeHue cTtabUNbHOCTU BLICOKOTO YPOBHSA
OKa3sblBaeMbIX YCIyr NPW KaXKA0M MOCeLLeHUN npeanpusatus (00bekra), BKIo4asa Npes3onaeHHbIe OXmnaAaHus
notpebutenen.
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MpunoxeHune A
(pekomeHayemMoe)

PekomeHayemble TpeboBaHuA kK Me6Genu 1 NomMeleHusiM ansi norpedurenen
npu pas3nuyuHbIX MmeTogax u chopmax obcnyxmBaHus

Tabnuya A 1 — PekoMeHayeMble TpeGoBaHUs K MeGenn U MoMelleHUsM ANs NoTpeGuTenei AnsA pasfndHbIX

MeToZ0B U hopM 0GCNyKUBAHUA

OcobeHHocTH obernyxuBaHvs
nortpeburenei

TpeboBaHus

®opmbl 06cnyKuBaHUs

Camoo6cnyxuBaHue

Mpoxon fomxeH obecneunBaTtb cBoboAHOE ABUXEHUE NoTpebuTenel k pas-
AaToYHBIM NUHUAM U 06paTHO (B AONOMNHeHWe K Nnowagu, oTBeAeHHON nog
CEPBUPOBKY).

HeobxoAUMO UCXOAUTHL U3 CIEAYIOLYMX MUHWMANbHBIX Ppa3MepoB LUMPUHBI
npoxofa: BXofi, Bbixof U A0CTyn K npunaskam — 1800 (MuHuMym 1500) MM,
OCHOBHbIe npoxoAbl Mexay ctonamu — 1350 (MuHUMYM 1100) MM.

Cronbl pacnonaraloT napannernbHbIMU psagamu, 4Tobbl Tenexku ans ybopku
CTONOB MOXHO 6bINo cBOGOAHO NepefBUraTh 3a CMAALMMU 32 CTONUKaMM,
npuyem LUMpUHa NpoxoAa AOMKHa COCTaBNATb NO MeHblel Mepe, 1350 MM
Ans ceBobogHoro obvesna

ObcnyxuBaHue ouumaHTamm

Cronbl pacnonaratot 6oree KoMnakTHO. MUHUManbHOe paccToaHUE Mexay
CcOCeiHUMU CTYNbSIMU (UMK APYrUMU NpeaMeTaMu MeGNUPOBKU) AOIIKHO
cocTtasnAtb 900 mm

Ob6cnyxueaHue 3a cToMKamu

Ona kaxgoro cuaswero noTpebutensa npeaycmaTpuBaeTcsl YacTb CTOMKM
LUMpUHOI 600 MM, HO He MeHee 550 MM

OcHalleHune MeGenbio
MapaMeTpbl U pacnonoxeHue me6eny

TpaanuynoHHbLIE CTOSMbI U CTYMbS

PekoMeHgyemas BbicoTa cTona 700-780 mm, BeicoTa cugeHes 430-450 mMM.
Mpn pacnonoxe-Hun notpebuteneit HanpoTUB LApyr Apyra, LUMpUHA cTona
LormkHa 6bITk onTUMarnbHo 750 MM, HO He MeHee 600 MM.

Haunbonee pacnpocTpaHeHbl kBagpaTHble CTOMbI CO CTOPOHOW 750 MM Ha 2
— 4 yenoBeKa. B oTAeNbHBIX MecTax NMOTHOCTb PacCTaHOBKW CUAeHWiA, Npu
HeobXo4MMOCTH, MOXeT OblTb yBenuyeHa 3a CYeT AuaroHanbHol cxembl
pasmelleHus cTynbes. MNNOTHOCTL Takke MOXET OblTb YBENnuWdeHa 3a cueT
ucrnonb3oBaHUA cTofioB Bonbluoro pasmepa (MPSAMOYronbHOW WNKU Kpyrroi
¢dopMbl) Ha 6 YenoBek U Bonee.

3aHATbIA cUasALWLMM CTYN AOMKEH OTCTYnaTb OT CToNa cTona npubnuautens-
HO Ha 450 MM, ofjHaKo ¢ YeToM y4eToM cBOGOAEI AOCTYNa M NOBOPOTOB CU-
AsLero sero HeoBXoANMO UCXOAUTE U3 paccTosAHUA 700 MM

YKecTko 3aKkpensieHHble CTOMbI U CTY-
nbsA

MpumeHeHne Mebenu faHHoro TMna BeAeT K SKOHOMMM nnoljasun. CugeHbs,
0bbliHO TUNa BaHKeTOK, paccTaBnsAT MO NEPUMETPY MOMELLEHUS WK Mo
TUMY «KabUHETOBY.

CTaHpapTHble pa3mepbl OTAeNbHbIX «KabWHeToB» ¢ ABYMS CUASLWMMU NO
KaXpol cTopoHe cTona: AnwHa (cTon W cugeHbe) — 1900 MM, MUHUMYM
1600 MM, WwnpuHa (Ha AByx Yenosek) — 1200 MM, MUHUMYM 1100 MM
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OkoH4aHue mabnuusi A.1

OcobeHHocTn obcnyxuBaHUs

. TpeboBaHus
notpeburenen

Ona 6aHkeTHOro 3ana CucTtema CBUHYTLIX BMeCTe CTONOB ANs o6cnyxuBaHua 6aHkeTos obecne-
Cronbl npu obcnyxunBaHun 6aHKeToB | YMBaET BLICOKYHO NIMOTHOCTE pa3MeLLEHNUs NoceTUTenei.

CranfapTHas wupuHa BaHkeTHOro ctona 750 MM, ANWHY BbIGUparoT 13 pac-
yeTa 600 MM Ha 4YenoBeka. Ans GeicTpoTbl 06CMyXuUBaHWA Heobxo[WMO
OCTaBUTb LUIMPOKME Npoxofbl — He MeHee 1500 MM

YpoBeHb CNOXHOCTH M3bickaHHOe MeHIo 1 obcnyxusaHne TpebyoT BonbLIEro MecTa Ha Kaxgoro
Beicokuii  ypoBeHb  obcnyxuBaHus | noTpebutens.
(oBcnyxuBaHue 6aHkeTOB) Utobbl OCTaBUTL MECTO B cepefWHe ANs TaHUeB (TaHUMomn) unu 3penui,

NPUMEHSIIOT pacnonoXeHue CTONOB NO NePUMETPY
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Tabnunya A 2 — PekoMeHayeMmble pasmepbl NOMELLEHUIA ANA NoTpebuTeneid Npy pasnuyHblX MeTogax u copmax
obcnyxnBaHus

Twvin (dbopmaT) npeanpuaTua (obbvekra) Mrowaaes Ha Yenoseka, M MpumeyaHve

PecTtopaH, kade

O6CJ'Iy)KI/IBaHI/Ie 3a cTonamu

CBobogHo cTosilue npeameTbl Me- 1,0—17 _

6enu

DUKCUPOBaHHbLIE CTOSMbI U CTYNbA 0,7—1,0 KabnHeTHOe pacnonoxeHue
O6cnyxuBaHne 3a CTONKON 1,4—19 _

KaeTepwit, 6ycdpeT 12—1.4 Bkntovas 3oHy ob6cnyxuBaHus
BaHkeTHBIR 3an 09—13

CTtonoBas (Ha NPOMBbILLIIEHHOM NPEANPUATUI, B YUpeXaeHUn, oduce)

PasgaToyHas nuHusa

Ctonbl Ha 4 — 6 Yyenosek 1,3—1,8 Bkrtovas MecTo cepBUPOBKM
U NpoxoAbl AN Tenexek

CTtonbl Ha 8 YenoBek 1 Gonee 1,1—16

CtonoBble B y‘-IE6HbIX 3aBejeHunax

HavanbHas wkona

O6cnyxuBaHue 3a CTONKON 0,74 _
KonnektusHoe obcnyxunsaHue 0,83 _
ObueobpasoBaTenbHas LWKona 0,9 _
Briclwimne ydebHble 3aBefeHus, cpes- 1,1 _
HWe cneynanbHble y4ebHble 3aBefe-

HMA

10
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[1] MpaBuna okasaHWsA ycnyr o6LIEeCTBEHHONO NMUTaHWS, yTBEPXAEHHbIE NOCTaHoBNeHneM [paBuTenbcTBa Poccuidickon
degepayuu ot 15 aBrycta 1997 Ne 1036 (C UBMEHEHUSAMMU U JONONHEHUAMU)
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