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BBeneHue

Ha mupoBoM pbiHke NoTpebutenio 4OCTYNEH LUMPOKUIA aCCOPTUMEHT TOBApOB. ExxeiHEBHO NPOAYKLMSA
nepecekaeT rpaHuLpbl, YTo6bl YAOBNETBOPUTL PACTYLUMIF NOTPEOUTENLCKMIA CNPOC, @ NOCTaBLUMKU CTPEMATCA
K COKPALLEHUIO pacxofo0B U PaCLUMPEHUIO PLIHKOB. B TO Bpemsa kak 60NbLUMHCTBO TOBApoB 6e30MnacHo u co-
OTBETCTBYIOT CBOEMY npeanonaraeMomMy HasHa4€Huto, CtTaTUCTUYEeCKue AaHHble NoKa3biBaloT, yto Ka)KIJ,bIﬁ
roa MUIIUOHBI TIOAEN NONy4aloT TpaBMbl, CTpaAaloT oT 3aboneBaHuii UM YMUpaloT B pe3ynbTare UCNOoSib-
30BaHNA OMacHOM NPOAYKLMMK.

HecmoTpsi Ha TO, YTO BO MHOTMX CTPaHaX CyLLUECTBYIOT PerfMaMeHTbl U CTaHAAPTbI, 8 NPOMBILLIIEHHOCTb
[lenaeT BCe BO3MOXHOE AJist NPou3BOACTBa Be3onacHoi Npoaykuuu, COOTBETCTBYIOLLEH CBOEMY HasHaue-
HUIO, NPOBNEMEI, CBA3aHHbIE C OLIMGKaMKU NPOEKTMPOBAHUA, NPOU3BOACTBEHHBLIMU AedekTaMmn, Heaaeksar-
HbIMW NPeayNPeXAeHUAMN UMM UHCTPYKLMAMM, NO-NPexXHeMy NPUBOAAT K MOABIIEHUIO HA PbiHKe Hebesonac-
HbIX TOBApOB. B aTMx cny4asx Ba)kHO, YTOOLI KOPPEKTUPYIOWNE AEIHCTBUA, BKIIOYAs OT3bIB NPOAYKLIMK, OCY-
LLECTBNANUCL onepaTuBHO U 3peKTUBHO. XOTA BO MHOMMX CTpaHax AeNCTBYIOT perynupyiowue Tpebosa-
HWUSA U PYKOBOASILLUME yKasaHus Ans NOCTaBLUMKOB MO OT3bIBY NPOAYKUUW, B psiAe CTPaH OHW OTCYTCTBYIOT.
Jaxe B cTpaHax ¢ 4YeTko chOpMUPOBaHHLIMU COOTBETCTBYIOLLMMU TPEBGOBAHUSIMU, OT3bIBbl NPOAYKLIMU MO-
ryT OokasaTbCsi HeadhPeKTMBHbBIMU. B pe3ynbTraTe BO3HMKAIOT NPOTUBOpEYMSt B NOAXOAAX K OT3bIBY NPOAYK-
LMK U K APYTUM KOPPEKTUPYIOLLUM LENCTBUAM, U NPOAYKUMA, NPEACTaBNSIOLWAs PUCK AN 340p0oBbA U 6e30-
nacHocTu noTpebuTenei, OCTaeTCA Ha PbiHKE.

HacTosLwmin MexayHapoAHblil CTaHAAPT NpedHasHayYeH Ana NnpeaocTaBneHus nNPakTu4eckux peKOMEH-
Aauuii OTHOCUTESIbHO HeoGXOAMMOCTM MPOBEAEHUS MOCTaBLUMKOM MOTPEOUTENBLCKMX TOBAPOB KOPPEKTM-
pyloLLMX AEVWCTBUIA, BKMIOYAA OT3bIB NPOAYKUMU. B 9TOM CTaHgapTe Takke npeacraBneHa Haunyywas npak-
TMKa OCYLLECTBMEHUS OT3biBa NPOAYKLUMW, KOraa B 9TOM €CTb HEOBX0AMMOCTb. JJaHHOe pyKOBOACTBO npe-
AOCTaBnsAeT MHPOPMALMIO U UHCTPYMEHTBI, KOTOPbIE NOCTABLUMKK NMIOBLIX MacLLTaboB MOTYT MCMONbL30BaTh
Ana pa3paboTkn AOKYMEHTUPOBAHHOW M 0GOCHOBAHHOM MPOrpaMmbl OT3biBA MPOAYKLMU, KOTOPAA NOMOXET
MM NPOBECTU CBOEBPEMEHHbIE Y 9KOHOMUYECKU IHMEKTUBHBIE OT3bIBbl, MUHUMU3UMPOBATL NPABOBbLIE U pe-
NyTaUWOHHbIE PUCKK, & TAKKE CHU3UTb PUCKK ANsi 310pOBbsi U Ge3onacHOCTM noTpebutenei.

XOTA AaHHbIA MEeXayHapOAHbIA CTaHAapT NpeaHasHayeH ANnsi MOCTaBLUMKOB, OH TAKKe MOXET NOMOYb
rocyaapcTBEHHbIM OpraHam B pa3paboTke WM COBEPLUEHCTBOBAHUM MOMUTMKM WU PYKOBOASILUMX MPUHLMMOB
OT3bIBA MPOAYKLMU.

LLinpokoe npuMeHeHWe HaCTOALLEro cTaHaapTa npuseaeT Kk 6onee nocneaoBarensHOMY NoAXoAy YCT-
paHeHusi Hebe3onacHoN NPOAYKUMU C MUPOBOrO PbiHKa, K COBEPLUEHCTBOBAHMIO KOOPAMHALIMKU MeXay npa-
BMTENMbCTBOM W U3rOTOBUTENSIMU TOBApPOB HAPOAHOro noTpebneHus B pasHblX CTpaHax U K MOBbLILLEHUIO [0-
Bepusa notpedutenen k 6e30nacHOCTU TOBAPOB, HAXOASALLMXCA B 06paLLeHUn Ha pbiHKe.

JaHHbIN MeXaYyHapoaHbI cTanaapt paspabotad napannensHo ¢ ISO 10377, kKoTopblii HaNpaBneH Ha
6e30nacHOCTb TOBApOB. B3anMoCBA3b MeXAy AaHHbIM MeXAyHApoAHbIM cTaHaapTom u ISO 10377 nokasa-
Ha Ha pucyHke 1.
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ISO 10377 — BesonacHoCTb NOTPe6UTENLCKMX TOBAPOB. PYKOBOACTBO A/ NOCTABLiMKOB

PucyHok 1 — B3aMmocCBA3b Mexay AaHHbIM MexAyHapoaHbiM cTaHgapTom u ISO 10377



roCT P UCO 10393—2014

HAUMOHANBLHBIN CTAHOAPT POCCUMNCKON GEJREPALUMUMN

OT3bIB NOTPEBUTEJIbCKMX TOBAPOB.
PYKOBOACTBO AJ1A NOCTABLLUMKOB

Consumer product recall. Guidelines for suppliers

Hata BBegeHna — 2015—02—01

1 ObnacTtb NpUMeHeHuns

Hacrosawmii ctaHgapT coaepKuT NpakTUYeckoe PyKoBOACTBO AN MNOCTABLUMKOB B OTHOLLEHUM OT3bIBa
noTPeBuMTeNLCKMX TOBAPOB M APYrMM KOPPEKTUPYIOLLMM AEWCTBUAM MOCNE TOro Kak NpOAyKUUA nokuaaer
3aBOA-N3roTOBUTENb. [pYyrne KOppekTUpylome AeiCTBUS, NOMUMO NPOYEro, BKIIOYAIOT BO3MELLEHUE, MO-
OEPHU3ALMIO, PEMOHT, 3aMeHY, YTUNU3ALMIO U YBeAOMMEHUE 0OLLECTBEHHOCTU.

Hacroswmi ctaHaapT npeaHasHadeH ana notpeGuTensckoi NPoayKUMU, HO MOXET ObITh UCNONB30BaH
U B APYrUX CEKTOpaX.

2 TepMUHBbI U onpeaeneHust

B naHHOM AOKYMEHTE UCMOSb3YIOTCA CNeayioLye TEPMUHbI U ONpeaeneHus.

2.1 noTpebutenb (consumer): OTAenbHbIA YNeH o6wecTsa, NPUoGpEeTaIOWLMIA UM UCMONb3YIOLLUIA
MMYLLECTBO, NPOAYKLMIO UMW YCIYTU B NIUYHBIX LiENsX.

2.2 notpebutenbckaa npogykumusa (consumer product): Mpoagykuus, paspabarbiBaeMas u Bbinyckae-
Mmas, B NepByl ovepedb, ANSA MEepCOHaNbHOro Mosb30BaHWUA (HE OrpaHUYMBAACH 3TUM), BKMIOYAsA €€ KOM-
nNekTyloLme, AeTanu, akceccyapbl, MHCTPYKLUW U YNAKOBKY.

2.3 KoMneTeHTHbIN (competent): MoOArOTOBNEHHLIN AOMKHBIM 00pa3oM MM KBanupuMUMPOBaHHLIN B
OTHOLUEHUW 3HAHWI U NPAKTUYECKOro ONbITa ANS BbINONHeHUst TpeByemoro 3agaHus unu 3agaHui.

2.4 xoppekTupyrowee genctBue (corrective action): [leficTBue, HanpaBneHHOE Ha YCTPaHEHWe no-
TEeHLUManbHOro Bpeaa 1 CHUXXEHWEe pucka.

MpumedvyaHune — T[IpUMEHUTENBHO K JaHHOMY CTaHAapTy KOPPeKTUpyloLiMe AEACTBUS NojpasymeBatoT
«OT3bIB NPOAYKLUMU», Nockonbky oblecTBo U CMU ¢ Gonbluei FOTOBHOCTLIO NMPU3HAIOT U pearupyloT Ha Takyto hopMy-
NUPOBKY.

2.5 nporHo3upyemMoe HenpasusibHoe ucnosib3oaHue (foreseeable misuse): HeHagnexawiee unu
HenpaBuUIIbHOE WUCMOJSIb30BaHWE NPOAYKUMUW, W3BECTHOE WMM MpeAnonaraeMoe 3apaHee Ha OCHOBaHWUM
UMEILLENCs y NOCTaBLUMKa UHOpMaLun 06 3TOI NpoAYKLMU U NOBEAEHUN YENOBEKA.

lpumep: HeHadnexauwjee ucnons3oeaHue dembMu Unu 1100bMU M0XUII020 803pacma.

2.6 nporHosupyemoe ucnonb3osaHue (foreseeable use): cnonb3oBaHue npoaykuuu, U3BECTHOE
WM npeanonaraemoe sapaHee Ha OCHOBaHWKM UMEIOLLECA Y nocTasLynka uHdopmaumn 06 3TON NPOAYK-
L.

2.7 Bpen (harm): dusmyeckoe nospexxaeHne unu Bpes 340POBbIO NI0AENR UNU UMYLLECTBY.

2.8 onacHocTb (hazard): MoTeHumanbHbIA UCTOYHUK BOSHUKHOBEHUSA Bpeaa.

MpumevyaHne — TepMUH «ONACHOCTb» MOXET BbiTb KOHKPETU3MPOBaAH, YTOGEI onpefenuTb MPONCXoX] e-
HUe OMacHOCTM W NPUPOAY OXuAaemoro Bpeda (Hanpumep, onacHOCTb NOPaXeHWUs AMEeKTPUYECKUM TOoKoM, Buornorude-
CKasi OMacHOCTb, ONAcHOCTb pa3pyLUeHUsi, ONacHOCTb Mope3a, ONacHOCTb OTPaBlIEHUs], MOXapoonacHOCTb, ONacHOCTb
3aTonneHust).

M3pnaHue opmumnansHoe
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2.9 uHumpeHT (incident): CobbiTue unu AedekT, UMEoLME OTHOLIEHNE K NOTpebuTennCkoMy TOBapy,
KOTOPbIE BbI3BANM UMM NOTEHLUMANBHO MOIMM NPUBECTU K CMEPTU, TPAaBME UNU MOBPEXIEHUIO UMYLLECTBA.

MpuMmeyaHue — Perynupyowumm JokyMeHTaM1 HEKOTOPbIX CTpaH TEPMUH «MHLMAEHT» MOXET GbiTb or-
peAeneH no-apyromy.

2.10 ueneBoe HasHaveHue (intended use): Ncnonb3oBaHWe NpoaykUun B COOTBETCTBUM C UHOPMAa-
Uunei, NnpeaoCcTaBfeHHOW NOCTaBLUUKOM.

2.11 opranmsauua (organization): FOpuanyeckoe nuLo UK rpynna niogen u 06bLEKTOB C OnpeserieH-
HOW CTPYKTYpOI 0653aTENbCTB, PYKOBOACTBA M B3AWMOOTHOLLEHUIA U MAEHTUDULUPYEMBIMU LIENAMM.

MpuMmedvyaHue — TlpUMeHUTENbHO K AaHHOMY CTaHAapTy OpraHusauus He BKIIOYaeT rocyfapcTBeHHble
opraHbl, UrpatoLiue He3aBUCUMYIO POk B CO3A@HUN U NPUBEAEHUN B AeACTBUE NPaBOBbIX HOPM, OCYLLUECTBNSAOLME CY-
nebHyto BnacTb, BEIMOMHALWME cBOU 06A3aHHOCTW MO (hOPMUPOBAHUIO MOMUTUKM B WHTEpecaxX OBLLEeCTBEHHOCTU unu
cobrofeHNo MeXayHapogHbIx 0653aTenbLCTB rocygapcTaa.

2.12 oT3biB npoaykummn (product recall): KoppektupyoLlee aeicteue, NpeanpuHATOE Mocne npouns-
BOZCTBA, C LIeNbl0 3aLLMTbl 340POBbA M Ge30MacHOCTM noTpebuTtenei B CBA3M C UCMONbL3OBAHUEM KaKoOli-
nmbo NPoOAYKLMUMU.

2.13 puck (risk): CoveTaHne BEPOATHOCTW NMPUUNHEHUA BPEAA U TSXKECTU 3TOro Bpeaa.

2.14 aHanu3 pucka (risk analysis): Cucremarm4eckoe UCnosb30BaHMe UMELoLLENnCca UHdopMaLum ansa
BbISIBNIEHMS ONMACHOCTEN U OLIEHKN pUCKa.

2.15 oueHka cteneHu pucka (risk assessment): NonHbIA NPOLIECC, BKIMIOYAKLWMUA OLEHKY Bpeaa u
pucka.

2.16 oueHka pucka (risk evaluation): OcHoBaHHas Ha aHanu3e pucka npoueaypa nNpoBepKM B OTHO-
LUEHMU NPEBbILUEHMS AOMYCTUMOTO pUcKa.

2.17 MeHemXMeHT pucka (risk management): CKkOOPAMHUPOBAHHbLIE AEUCTBUS ANSA YNpaBNeHUs u
KOHTPOMA OpraH13aunm B OTHOLLEHUK PUCKA.

2.18 6e3onacHocTb (safety): OTCyTCTBUE HEAOMYCTUMOTO PUCKA.

2.19 noctaBWwMK (supplier): Opranusauusa unu NMUo, NPEAOCCTaBNAIOLEE NPOAYKLIMIO UMK YCAYTY.

lpumepbl — [poekmupoewuk, uzzomoeumens/npouseodumens, umnopmep, ducmpubbiomop, pos-
HU4HbIU Npodasey, moeapa.

2.20 uenb noctaBokK (supply chain): CeTb, B KOTOpOW Npoaykuusi pazpabaTbiBaeTcs, U3roTaBnMBaeT-
€S, UMMOPTUPYETCA, pacnpeaenseTca u NpoaaeTcs.

2.21 ponycTuMbii puck (tolerable risk): Puck, kOTOpbiii npuemneM ANs KOHKPETHOM rpynnbl NOMb30-
BaTernei Npu CyLLECTBYIOLLMX OOLLECTBEHHbIX LEHHOCTSIX.

MpumeuvyaHune — TpUMEHUTENBHO K JAHHOMY CTaHAAPTYy TEPMUHbI «NPUEMIIEMBIA PUCK» U «AONYCTUMBINA
PUCK» CUMTAIITCH CUHOHUMAMU.

2.22 npocnexuBaeMocTb (traceability): BoaMmoXxHOCTbL npocneautb NPOAYKUMIO UMM KOMMOHEHT B
nepcrnekTUBE Ha YCTAHOBIEHHbIX CTaAMsiX Lienu MocTaBoK A0 Nomnb3oBaTernsi u obpaTHo, a Takke npocne-
AWUTb UCTOPUIO, NPUMEHEHUE UM MECTOHAXOXKAEHNE 3TOW NPOAYKLMM UITM KOMIMOHEHTA.

2.23 nonb3oBarensb (user): Jluyo, B3aMOAelCTBYIOLLEE C NPOAYKLMEN UMK YCITYTOMN.

2.24 yasBuMbIii noTpebutenb (vulnerable consumer): MNoTpebutenb, KOTOPbIA MOXET OKa3aTbCsl B
GonbLuel cTeneHn NOABEPXKEHHBIM PUCKY UMW BPEAyY OT NPOAYKLUM B CUIy CBOEr0 BO3pacra, 00pasoBaHHO-
CTU, PU3NYECKOr0 COCTOSHUA UMM OrPaHUYEHHBIX BO3MOXHOCTEN NMBO HECNOCOOHOCTU OLEeHUTL MHOPMa-
uuio 0 6e30nacHOCTU NPOAYKLIMK.

3 Llenb n npuHUMnbI

Llenb HacTosLwero craHaapTa COCTOUT B OKa3aHUMM MOMOLLIM NMOCTaBLUMKaM B pa3paboTke, BHEAPEHUMN U
COBEPLUEHCTBOBAHWUM MPOrpaMMbl OT3bIBA MPOAYKLMU ANS CHWKEHUS PUCKA, CO3aBaeMoro HebGesonacHom
npoAyKUWen Ha pbIHKe.

MporpaMmMa 0T3bIBA MPOAYKLIMKM SIBMSAETCS KIIOYEBLIM 35IEMEHTOM Nporpammbl obwel 6e30nacHoCTu
npoaykuun nocraslumka. MNocrasmkaM cneayer npoaeMOHCTPUPOBaTh CBOE 00513aTeNbCTBO B OTHOLLEHUM
6esonacHOCTU NOTPEOUTENLCKOI NPOAYKLMKM NyTEM CRefoBaHMA NPUHLIMNAM, U3MOXEHHbIM B AAHHOM CTaH-
Aapte u B ISO 10377. 3TK NpUHLMNBI BKIMIOYAIOT:
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- pa3pabGoTKy U BeAeHue COOTBETCTBYIOLLMX NPOLIECCOB U CUCTEM ANl NPEAOTBPALLEHUS] MHLUMEHTOB,
CBA3aHHbIX C NPOAYKUWEN, KOTOPbIE MOTYT MPUBECTU K OT3bIBY, BKIOYasi aHanu3 puckos 6€30nacHOCTU Npo-
OYKUMMW HA CTaauyu NPOEKTUPOBAHUS U BbIENEHNE COOTBETCTBYIOLLMX PECYPCOB HA MEHEDKMEHT KavecTea,
oby4yeHue, ynpasreHne AOKYMEHTaMmn U NPOCEXMBAEMOCTb NPOAYKLIUY;

— rOTOBHOCTb OMepaTMBHO U 3(PEKTUBHO OCYLLECTBUTL OT3bIB NPOAYKLWKM, €CAU 3Ta NPOAYKUNA MO-
XKET NpeacTaBnaTb PUCK ANA 340pOBbA M BezonacHOCTU noTpeburenen;

- nponaraHgy KynbTypbl 6€30nacHOCTU NPOAYKLUMM NOCPEACTBOM LLUMPOKOrO MHPOPMUPOBAHUA O BaX-
HoCTM ©e30MacHOCTU MPOAYKUMKM, rapaHTUpys NOoAAEPXKKY nporpaMmam 6e30macHOCTU NPoAyKUMK U NOCTO-
SIHHO COBEPLLEHCTBYSA CBOIO Nporpammy obecneueHms 6e30nacHOCTM NpoAYKLMM;

- nponaraHgy KynbTypbl 6€30NacHOCTU NPOAYKLMU Cpeau ApYrux CEKTOpPOB LEenn NOCTaBoK;

- obecnevyeHne COOTBETCTBMS BCEM AENCTBYIOLLMM 3aKOHaM, perfameHTam U ctaHaapram.

4 O6wue TpeboBaHus

4.1 O6WwMe NONOXeHUA

Bce nocTaBLUMKM AOMKHbI ObiTb FOTOBLI K NPOBEAEHUIO OT3biBa npoaykuuu. MocTaBwmky cnegyer
UMETb B HAaNMWYUW NIaH OT3biBa NPOAYKLMMW, KOTOPLIA BKIIOYAET creayloLlee:

= NONMUTUKY OT3bIBa NPOAYKUUU (CM. 4.2);

- obLme cBeeHns 0 AOKYMEHTaLMM U 3anucsix, Kotopble OyayT hopmupoBaTbCcsa U BECTUCH (CM. 4.3);

- KpaTKoe OnucaHne 3aKOHOAATENbHbIX, OTPACHEBbIX U PErYNUPYIOLLMX TpeboBaHuii (CM. 4.4);

— MAEHTUDUKALMIO U pasbsiCHEHUE (PyHKUMIA 1 0BSI3aHHOCTEN TPynMbl yNPasneHusa OT3bIBOM NPOAYK-
uun (cm. 4.5);

- onucaHue TpebGoBaHuii K NOATOTOBKE WM MPAKTUKE YNIEHOB IPyNMbl YNpaBfeHUA OT3bIBOM NPOAYKLUK
(cm. 4.7);

— PYKOBOASALUME YKa3aHWUA MO paccriejOBaHMI0 MHUMAEHTOB, CBA3aHHbIX C NPOAYKLMEN, U MO NPUHATUIO
peLieHus 0 Heob6xoaMMOCTU OT3bIBa NPOAYKUMM (CM. pasaen 5);

- naeHTudmkaumio TpebyloLmMxca pecypcos U NPOLECCOB, UCNONb3YEMbIX ANA OCYLUECTBNEHUA OT3bl-
Ba nNpoAykuum (CM. pasaen 6);

- ycTaHoBneHue TpeboBaHnin K NOCTOSHHOMY COBEPLLUEHCTBOBAHUIO NPOLIECCOB, OCYLLIECTBNAEMbIX NO-
CTaBLLMKOM (CM. pa3gen 7).

4.2 NMonuTtuka

MocTaBLmk aoskeH paspaboTaTb NOMMTMKY NO NPOBEAEHUIO OT3biBa NPOAYKUMM, @ Takke onpepe-
nuTb, kKakuMm obpasomM ByayT npuHMMAaTbCs pelueHust 06 oT3biBe npoaykuuu. MNonuTuka AomkHa cogepxaTtb
NpPOCTOE, YeTKOE U KOHKPETHOe 00513aTeNbCTBO CO CTOPOHbI MOCTaBLUMKA N0 06eCne4eHut0 peanbHOro Usbs-
TMS 13 obpalleHusi MPoAYKLUMU, KOTopasi NPEACTABIAET UM MOXET NPeaCTaBnAaThL yrpo3y nubo onacHOCTb
Ans notpebutenen, n 4yto Npobnembl UMM ONAceHusi, CBA3aHHbIE ¢ 6€30MacHOCTLIO U 340POBLEM NOTPEOU-
Tenen, OyayT CKOPPEKTUPOBAHDI.

4.3 loKkyMeHTauuA n XxpaHeHue 3anucem

PykoBoacTBy Heobxoaumo paspaboTtarb npoueaypbl KOHTPONA U BEAEHUS1 BCEX AOKYMEHTOB U OT4e-
TOB, KacaloLMXCcs NporpaMmbl OT3biBa NPOAYKUMU, ANA NOCTOAHHONO yNy4yleHUs, aHanusa AaHHbIX U ynpo-
LLeHUs1 paccrneaoBaHus NPUYUH MHUMAEHTOB, UaAeHTUPUKALMU U NPOCNEXUBAEMOCTU NPOAYKLMUKN, B YACTHO-
cTu:

- KOnust NONUTUKN U NpoLeAyp OT3biBa NPOAYKLIUMK;

— 3anncu 0 NOAroTOBKE U OLIEHKE KOMMETEHTHOCTU NepcoHana;

— 3anucu xanob notpebutenen U UHLUWAEHTOB, CBA3AHHbIX C 6€30NaCHOCTbLIO NPOAYKLIUK;

— 3anucu 06 OLeHKe pUCKa, KOTOPbIE MOTYT BKIIOYATb NPOTOKOSbLI MCMLITAHWIA M aHaNU3 pUCKa,;

— 3anucu o peLueHn 06 OT3bIBE NPOAYKLIUMK;

— 3anucu 06 obmeHe uHdopMaumenn, BKNIOYass KOMMYHUKALUOHHDLINA NaH, MaTtepuanbl, MUCNONb30BaH-
Hble METOAbI M AATbI;

— noaTBepxaeHue 3PEeKTMBHOCTU OT3biBa NPOAYKLUMMW, BKMIOYAA CKOPOCTb OTBETHOW peakuuun, ad-
(PEKTUBHOCTb UCNONb3yeMbIX KOMMYHUKALIMI U 10Ka3aTeNbCTB TOr0, YTO OT3bIB OCYLLECTBNAETCS;

— dpMHaHCOBas OTYETHOCTb;

— 3anncu 0 PEMOHTE, PEKOHCTPYKLIUM UMW YTUNU3auuu.
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4.4 Perynupyiouee TpeéoBaHue

MocTaBLmKy crieayeT uaeHTUUUMPOBATL, OTCNEXUBATL, MOHUMATL U BbINOJHATL BCE AENCTBYIOLLME
3aKOHOAATENbHbIE, PETYNMPYIOLUME W CTAHAAPTHbIe TpeGoBaHUS K OT3biBY NPOAYKLMM M COOTBETCTBOBATH
UM Ha BCEX PbIHKAX, rAe NPOU3BOAUTCA UNK NPOAAETCA NOTPeGUTENbCKas MPOAYKLUS.

4.5 CneunanbHble 3HaAHUA, HeoGXxoaNMbIE ONA ynNpaBrieHUs OT3bIBOM

MocTaBwK AOIMKEH rapaHTUpoBaTh o6nagaHue cneuuanbHbLIMU 3HAHUSAAMU ANS PacCneoBaHUsl UH-
LUMAEHTA, OLIEHKM pUCKA, NPUHATUA pelleHns 06 0T3bliBE NPOAYKLMM M OCYLLECTBIIEHUSI 3TOTO OT3biBa. [Ans
Gonee KpynHbIX NOCTABLLMKOB 3TO MOXET NoTpebGoBaTh hOPMUPOBAHUS TPYNMbI YNPaBEHUs OT3bIBOM NpO-
AyKUMK, BKMIOYAIOLLEN NepcoHan U3 pasnuyHbiX PyHKUWOHAmNbHbLIX 06nacren.

He3aBucumo ot pasmepa opraHusauum noctasLyukam MOXeET noTpeboBaTbCs NOMOLLL COBETHUKOB M
KOHCYNbLTaAHTOB u3BHe. Cneayet o6roBOpUTb C COBETHMKAMM U KOHCYINbTAHTaMU BO3MOXHOCTb paspaboTku
nporpaMMbl OT3bIBa NPOAYKLUMMN 10 BO3HUKHOBEHUA MHLMAEHTA.

B 3agaumn nepcoHana, 0TBETCTBEHHOIO 3a ynpaBfieHUe OT3bIBOM NPOAYKLUMKN, BXOAUT:

— aHanus Bcei umeloLLeica nncopmaLum U onpeaeneHme AeincTemil, HE06x0AUMBIX ANS TOro, YTOOLI:
3alMTUTBL 300pOBbLE U 6€30NaCHOCTL NOTpebuTenei;
noaAepXuBaTh B3aUMOCBSA3b C NOTPEOUTENSAMM M NPUYACTHLIMU (3aMHTEPECOBaAHHBLIMK) CTOPO-
HaMmu;
3aMTUTL penyTauuio NOCTaBLLUMKa;
BbIMOMHATL COOTBETCTBYIOLME NpaBoBble obsizatenbcTBa (Hanpumep, obAsarenbHaa oOT4veT-
HOCTb) BO BCEX CTpaHax, rae peanusyerca npoaykuus;
— YCT@HOBMNEHMWE KOHTAKTOB C COOTBETCTBYIOLLIMMM FOCYAapPCTBEHHBIMU U NPOMBILLNEHHBIMU BNACTAMMU;
- obecneveHne MHGPOPMUPOBAHUSA OCHOBHLIX MPUYACTHBLIX CTOPOH O PELIeHUsaX U AEWCTBUAX, NPUHU-
MaeMbIX MOCTaBLUMKOM, BKMoYasa Gyayuiee B3aumogencreme ¢ CMU;
- obecneyermne 3hHEKTUBHOIO BLIMONIHEHUS PELUEHUI U AECTBUI MO OT3bIBY NPOAYKLUUM MPU MUHU-
MarnbHOM HapyLUEHUM OObLIYHOTO PEXXUMA NOBCEAHEBHON ASATENLHOCTU NOCTaBLUMKA.
B tabnuue 1 npusesaeHbl 00bluHbIe TpeByeMble NPOdeCCMOHANbHBIE 3HAHWA W ONbIT A5 BbINONHEHUA
OT3bIBA NPOAYKLIMH.

4.6 NMonHOMOYMA ANA NPUHATUSA KINOYEBOrO pelleHmns

MocTaBLUMK AOMKEH MAEHTUUUMPOBATL NULO UMK NUL, NOSTHOMOYHBLIX NPUHUMATL pelueHne 06 oT-
3bIBE MPOAYKLIMMU.

K Knio4YeBbIM peLleHnusm, KoTopble TpebyeTcs NPpUHATb, OTHOCATCS:

- pewieHune 06 0T3biBE NPOAYKLMM U onpeaeneHne obbema 9Toro 0T3biBa B COOTBETCTBUM € 5.1;

- NPWOCTaHOBNEHNE NPOU3BOACTBA NPOAYKLMKU B NEPUOA paccneloBaHna MHUMAEHTA B COOTBETCTBUM
c5.3;

- npekpaLleHne peanusauumu npoaykuun B nioboii ToUKe Lienu NocTaBok B COOTBETCTBUU C 5.6;

- yBEAOMIEHME OpraHoB Hag3opa 06 MHUMAEHTe, BbI3BaBLUEM OT3bIB NPOAYKLMM, BbINOMHEHUE NpU-
MeHSIeMbIX PerynupytoLux TpebosaHuii, U NpeAoCTaBreHne oT4YeTa O NpoBeAeHUM MEPONPUSATUI MO OT3bIBY
NpoAYKUMM OpraHy Hag3opa B COOTBETCTBUM € 6.3.3;

— YBEOMIIEHUE BCEX CEKTOPOB LiENMU NOCTaBoK 00 MHUMAEHTE, NPUBEALLEM K OT3bIBY MPOAYKLUN B CO-
oTBETCTBUM C 6.3.4;

- MHMOPMUPOBAHUE NOTPEOUTENEN O AENCTBUSAX, KOTOPbIE UM CreayeT BbINOMHATL B NpoLecce OT3bl-
Ba NpoAYKUMM B COOTBETCTBUM C 6.3.5;

- BbINOMIHEHNE NOMMCTUYECKUX TPeBOBaHUIA K NPOBEAEHNIO OT3bIBa NPOAYKLWUKU, B COOTBETCTBUM C 6.4;

— oLeHKa 3hhEKTMBHOCTU OT3bIBA AJ1s1 BHECEHUS pEKOMEeHAaUMi OTHOCUTENBHO nopsaka u npoueayp
€ro NpoBeAEeHUsA B COOTBETCTBUK C 6.6;

- 3aBepLUEHNe aTana MOHMTOPUHIA OT3blBA MPOAYKLMM OPraHOM HaA30pa U NPeKpaLleHWe akTUBHbIX
OENCTBUIA B COOTBETCTBUM C 6.7.2.
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4.7 O6yyeHue n MogenupoBaHue OoT3biBa NPOAYKLUU

MepcoHan, HecyLUit OTBETCTBEHHOCTL 3a NPOBEAEHME OT3blBa, AOJDKEH ObITb O3HAKOMIEH C MIaHOM
0T3bIBa MPOAYKLMM NOCTaBLUMKA U 06nagaTe CNOCOGHOCTAMU M MIUYHBLIMU KayecTBaMmu, HEOGXOAUMbIMU ANs
OCYLLECTBIIEHUS OT3bIBA NPOAYKLMK.

MnaHupoBaHue, obydeHne nepcoHana u MOAENMPOBaHWE OT3biBa NPOAYKLMUM MOMOXET JyyLLe Noaro-
TOBWUTb NEPCOHAN K OCYLLECTBIIEHMIO OT3bIBA, 8 TAKXKe NOBLICUT BEPOATHOCTbL TOr0, YTO COrnacoBaHHbIe npo-
uecchbl B6yayT BbIMOMHATLCS ONepaTUBHO U 3PMEKTUBHO B CTPECCOBLIX YCMOBUSAX. KpoMe TOro, MOXeT no-
TpeboBaTbCsl, YTOGblI 3Ta AESATENbHOCTb OCYLLECTBIANAch B COOTBETCTBUM C TpeOOBaAHWUAMU KOHTPAKTOB,
3aKOHOB U CTPaxOBaHUA.

MocTaBLUMK JOMKEH:

- onpeaenuTb MepPcoHan M opraHM3auun, KOTOpble MOryT noTpeboBaTbCA AN BbIMNOSIHEHUA OT3bIBA
npoayKkUuumM, NpegocTaBUTb UM MNaH OT3blBa U O3HAKOMUTb C 0OA3aHHOCTAMM WM MONHOMOYUSAMU Ha Bpemsi
npoBeAeHnA 0T3biBa NPOAYKUUNK,

— OCYLIEeCTBUTb MOATOTOBKY NepcoHana ¢ LUenb 06bACHEHUSA 00A3aHHOCTEN U NONYYEeHUss HaBbIKOB,
HeoOX0AUMBbIX ANsl BbIMOMHEHNUST 3TUX 0053aHHOCTEN NPU NPOBEAEHUN OT3biBa NPOAYKLMMU,;

— MpakTUKOBaTb BbIMNONIHEHWE MNaHa OT3biBA NPOAYKUMM MOCPeACTBOM MOAENUPOBAHMSA CUTyaLuu,
4YTOObI NPOBEPUTL MOME3HOCTb NNaHa OT3biBa NPOAYKUUM B peansHoW cutyauuu,

- NoATBEPAUTb AOKYMEHTAarnbHO U BHEAPUTb YPOKM CMOAENUPOBaHHOW CUTyaLMun B LIENSX COBEPLUEH-
CTBOBaHMSA NporpaMmbl OT3bIBA NPOAYKLMH;

— OCYLLECTBIIATb PErynsapHbIn aHanu3 nNporpaMmbl OT3biBa NPOAYKLMKU U MOAESNeH cuTyauum npu oT3bl-
Be, yToObl 06ecneunTb 3PPEeKTUBHOCTL U aKTyanbHOCTb MPOrpamMmbl OT3bIBA, @ TaKKe NOBbIWATL KBANUMK-
Kauuio Ans Nnpe4oTBpaLLEeHUs 1 ynpaBneHUst OT3bIBOM NPOSYKLUK.

Hebonblwmnm opraHuM3aumsm TpyaHee CMOAENUPOBaTh CUMTyaUMIO OT3biBa NPoAykuuu. B aTux cnyyasx
PYKOBOACTBY CreyeT €XerogHo npocMaTpuBaTh NfaH OT3biBa M 06CyaaTb NOTEHUMaNbHbIE UHUMAEHTLI, a
Takke BO3MOXHOCTb peanu3auuu nnaHa npu BOSHUKHOBEHUM HEOOXOAUMOCTW OT3biBa NPOAYKUUU. OTO MO-
eT noTpeboBaTb NPUBMEYEHUSI CTOPOHHUX KOHCYNbTAHTOB UMM COBETHUKOB, 3HAHUSI U ONbIT KOTOPbIX MAEH-
TUULUMPOBAHLI kKak Heobxoaumele (cM. Tabnuuy 1).

Tabnunuya 1 — OBbluHbIE NpodeccHoHarnbHbIe 3HaHWA U ONbIT, HeobXxoAUMEIE ANA OT3bIBA NPOAYKLUM

MpodeccrnoHaneHbie

LeiicTBrA nn 06a3aHHOCTH
3HaHWA 1 onbIT

KoopguHaumsa un pykosoacTBo | OnpefeneHne KOHTAKTHOrO NuLa B CBSI3W C MHLMAEHTOM

OT3bIBOM NPOAYKLUK MepBoHavanbHas copTUPOBKa W 3ckanauns UHUMAeHTa

ObecneyeHmne yBef OMIEHUs1 COOTBETCTBYIOLUX NUL

Moa6op cneunanucToB ¢ COOTBETCTBYIOLLUM OMBITOM

MpoBeaeHue coBelyaHuii u obecrneyveHne HeoOGXoAUMbBIX AeNCTBUIA

ObecneyveHue cBoeBpeMeHHoro cbopa Heobxogumon UHoOpMaLun U perynsapHo-
ro MHPOPMMPOBAHUS COOTBETCTBYIOLLMX NNLY,

ObecneyeHne NPUHATAS CBOEBPEMEHHBIX PeLLeHUi

ObecneyeHune nocrneaoBaTenbLHOIO U ynpasnaemMoro omeHa uHdopmaumein
ObecneyeHne COOTBETCTBYIOLLMX BHELLUHUX YBEAOMIEHWIA 1 NpoBegeHUs GpuduH-
ros

ObecneyeHune NoAroToBKN U pacnpocTpaHeHUs Bcex TpebyoWmUxca oT4eToB
ObecneyeHne npolecca MOCTOSHHOIO COBEPLUEHCTBOBAHUA W pacnpefeneHus
obs3aHHOCTEN

TexHUueckue/MHXeHepHble MpoBeaeHUe paccrieoBaHUs MHUMAEHTa, NPUBEALLETrO K OT3bIBY NPOAYKLUK
O630p BHYTPEHHUX 3arnuceil, aHann3 CUCTEM KavecTBa W NPOCNEXUBAEMOCTH OT-
3bIBaeMoi NpoAYyKLMU

YcTaHOBMEeHWe KOHTaKTOB C naGopaTopusiMi, UCNbITaTeNbHLIMU LieHTpamu U apy-
rMMU 3KCnepTamu, NPOBOAALLMMU aHarmnuU3 UNKu OLeHKY pucka

O6ecneyeHune pyKoBOACTBa NPOLIECCOM aHanu3a Unn OLeHKU pucka

O6ecneyeHune CBA3N C NoCTaBLYUKaMm

MpepocTaBneHne rpynne no OT3biBY MPOAYKUMW KOHCYNbTaLUiA NO TEXHUHMECKUM
BOMpoCaM, CBA3aHHbLIM C NPoAYyKLUE,

YyacTue B NPUHATUU peLleHust o6 oT3bIBe NpoAYyKLMU
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OkoHYaHue mabnuupbi 1

MpocheccroHanbHble

OelictBrA nnn o6asaHHOCTM
3HaHWA 1 onbIT

OnepaTuBHbIe Cbop 3anuceil No pacnpocTpaHeHUto MpoayKuuW, obecneyeHne UX TOYHOCTU M
co3fjaHue peectpa pacnpoCTPaHeHUs NPOSYKLMH

OpraHusauus cbopa, B3BpaTa, 3aMeHbl, PEMOHTa W YTUNU3aLMK NPOAYKLMH
ObecneyveHne coxpaHeHUss TOYHbIX 3anucei Ans onpefeneHns adeKTUBHOCTH
OT3blBa

YnpasneHue noructuieckumu TpeboBaHsiMmu, HeobXogqUMEIMK ANS USBATUS NPO-
AyKuuM 13 obpallieHusi, a Takke ANS PEMOHTa, 3aMeHbl NMPOAYKUMU Ha PbIHKE,
YHUYTOXEHUS AedeKTHON NPoAYKLMM, KoTopas cTana NpegMeToM oT3biBa

Peanuaaumsa n MapkeTuHr/ YcTaHoBNEHWe 1 nojaepxaHue cBsian ¢ NocTpagasLlUMmu noTpebutensmm
OtuyeTHas JoKyMeHTaLms ObecnedeHne cBoeBpeMeHHOW 06paboTkn 3anpocoB U OTBETOB Ha BOMPOCH! MO-
TpebuTenei

dopmMupoBaHUe 3arnpocoB NOTpebUTenel o 3aMeHe MPOAYKUMM W opraHuszauus
KpeauToB, KOMI‘IeHcaLWIVI nnu 3amMeH npoaykuuu
YyacTtue B NpUHATUMN peLleHns 06 oTabiBe NpoAYyKLMn

PuHaHcupoBaHue/ OueHka CTOMMOCTU npeanaraemelX AeACTBUN, WUCTOMHUKOB ¢pMHaAHCMPOBAHUA W
MeHeaXMeHT pucka MoTeHUMansHoro BNUAHUS Ha busHec

YBefomneHne, npu HeobxofMMOCTU, CTPaxoBOW KOMMaHNK

dopmMupoBaHue BrogxKeTa U MOHUTOPUHI pacxofoB

BepeHue 3anuceit no peknamaumusm

MN3y4yeHne BOMpOCOB peanunsaumn U MapkeTuHra/ cyeta Ans opopMneHus Kpeau-
TOB U KOMMeHcauuii

YyacTue B NpUHATAM pelueHns 06 oT3biBe NPoAYKLUMK

tOpugndeckoe conposoxaeHune | ObecrneveHune BeiNoNHeHUsA TpeboBaHUin opraHoB Haj3opa

Ob6ecneveHne BLINOMHEHWUS TpeboBaHWiA KOHTPAKTOB ¢ NMOKyMaTENsAMU U JIULEH3UN-
pyIOLLMMM opraHamm

KoHcynbTaumm no MUHUMWU3aLMK JONroBbIX 0633aTenbCTB B pe3ynbTaTe NPUHATUS
pelueHusi 06 0T3biBe NPOAYKUMW U NOBCEAHEBHOMO BLINOMHEHWS NNaHa NO OT3bIBY
npoAyKumMu

YyacTue B NPUHSATUN pelleHna 06 oT3biBe NPOAYKUUK

OBMeH nHpopmaLmei UaeHTUMKaAUMA OCHOBHOW ayautopun, yaenss ocoboe BHUMaHWE YA3BUMOMN
rpynne

CopeiictBue B paspaboTke cTpaTernn no obmeHy uHdopmauumn u popMnuposaHmio
KIMoveBbIX COOBLLEeHU

CospnaHue n ynpaBneHune pecypcamu ansa o6paboTtin 3anpocos (LeHTp 06paboTku
3anpocoB, KOHCYNTAHT NO OT3bIBY NPOAYKLUMN)

MoarotoBka obmeHa WHdOpMaLuei n nonyveHne oaobpeHns Ha ornalleHue UH-
dpopmaruu

MOHWUTOPUHI SAICHOCTU W NPaKTUYECKOi nonb3bl o6MeHa uHdopMauuneih n peko-
MeHAaLUn 0 BHECEHUN U3MEHEHWIA, HeOOXOMMBbIX ANA NOBbIWeHUA 3PHEKTUBHO-
(317]

5 OueHka He06x0AUMOCTU OT3bIBa NPOAYKLIMU

5.1 O6uiue nonoxeHus

YT0o6bl ONpeaenutb HE0GXOAUMOCTb OT3biBA NPOAYKLMKU, MOCTABLUMKY CrieyeT Onpeaenutb nopsgok
OelCTBMI NpU NOJy4eHUM MHopMaLMm O TOM, YTO NPOAYKLMA MPUBENA K NPUYMHEHUIO Bpeaa Mnu noTeH-
LUManbHO onacHa Ansi notpeduTtensi, cornacHo 5.2-5.6, kak NOkasaHo Ha OnokK-CxeMe (PUCYHOK 2), U CPOKM,
pernameHTMpyeMble AeNCTBYIOLLMMMU PETYINUPYIOLMMMN TPeOOoBaHNAMM.

OnA cutyauuii, B KOTOPbIX BO3MOXXHO HaHeCEHWe O4YeHb CEpbe3HOro Bpeaa 340pOBbI0 noTpebutenei
Unu Nnpu4mMHeHue yulepba uMyLLECTBY, CrieayeT pacCMOTPETL BONPOC 0 HEOOXOAUMOCTU OT3bIBA NPOAYKLMH,
Jaxke ecnu BepOATHOCTb PUCKA TOYHO ONpPeAEnuTb HEBO3MOXHO.

6
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5.2 YBegoMiieHuE 00 MHITUACHTE

5.3 PaccnenoBanme HHITUACHTA

|

5.4 OueHka pucka

5.5 IlpocnexxuBaeMoCThb

|

5.6 Pemenne 06 0T3bIBE IPOLYKITUH

PucyHok 2 — OueHka HeoBX04MMOCTM OT3bIBA NPOAYKLMK

5.2 YBegomneHue o6 UHUMAEHTE

MoCTaBLLMKM JOMMKHBI UMETh AECTBYIOLLYI0 cMCTEMY cGopa nHdopMaumy 06 MHUUAEHTAX, CBASAHHBIX
C NPOAYKUMEN, U UHGHOPMUPOBATL 06 3TOM 3aMHTEPECOBAHHbLIE CTOPOHBI N0 MEpe HEOBXOAUMOCTH.

B COOTBETCTBUM C perynupylomMu TpeboBaHUsSMKU U AOTOBOPHBIMK 0653aTeNbCTBaMKU NOCTABLLUMKY
cneayeT yBeJOMUTbL OpraHbl HaA30pa, OpraHbl cepTudUKaLun U Apyrue opraHu3auum o TOM, YTO NPOAYKLUS
NPUYKUHUNA BPea UIIM UMEET NOTEHLMUATIbHYI0 BO3MOXHOCTb NPUYUHEHUS Bpeaa.

5.3 PaccneaoBaHue nHunaeHTa

lMocTaBLWMK AOMKEH OpPraHn3oBaTh NPOLECC pacCcneaoBaHUs UHLUMAEHTOB, CBSA3aHHbIX C MPOAYKLUEN,
UNWU NOTEHLUMAaNbHbIX MHUUAEHTOB. YKa3aHHbIA NpoLEece, Kak NpaBuno, COCTOUT U3 CneayoLmMx 3Tanos:

— JOKYMEHTMPOBaHUE OCHOBHbIX SMEMEHTOB pacCnefoBaHud, BKOYas NONYYEHHbIE PE3ynbTaTthbl U
npeanpuHATLHIE AENCTBUS,;

— OCYLLECTBNIEHME NPEeABaPUTESNLHON OLEHKNM ANA ONpeaenieHna CPOYHOCTM U NPUOPUTETHOCTU pac-
CcneaoBaHus;

— Ha3Ha4YeHWe KOMMNETEHTHOrO NepcoHana aAnsa NpoBeAeHUsa paccneoBaHus;

— YCTaHOBMEHNE AOCTOBEPHOCTU CBEAEHUI 06 MHUMAEHTE, YTO MOXET COMPOBOXAATbLCA NpuobpeTe-
HUEM peanbHOW nNpoaykuun unu obpasua Anst TeCTUPOBaHUS UMK NMPOBEAEHMSA UCNLITAHUI HA COOTBETCTBME
npoAayKUMN LeneBoMy Ha3HaAYEHMUIO;

— YCTaHOBNI€HWEe AOCTOBEPHOCTU CBEAEHUN 00 MHUMAEHTE, YTO MOXET CONpOBOXAAaThCA npuobpeTe-
HUeM peanbHOW Npoaykuun unu obpasua anst TECTUPOBAHMSA UMM NPOBEAEHUS UCNLITAHMIA HA COOTBETCTBUE
NpoAYKLMU LieNTIeBOMY Ha3Ha4YeHUI0 B COOTBETCTBUM C MeTogamMmn 0TOopa 06pasLoB;

— onpegeneHne OCHOBHOM NPUYMHBLI AedekTa, CTaBLUEr0 UCTOYHUKOM MPUYMHEHHOTO UMM MOTEHLUMU-
anbLHOro Bpeaa, U UCNoNbL30BaHue 3TOM MHOpPMauuKn B NPOLECCE NOCTOSHHOTO COBEPLUEHCTBOBAHUA, ONK-
caHHoro B I1ISO 10377; kpome TOro, NOCTaBLUMK AOJDKEH ONpedennuTb, XapakTepeH Nu AaHHbii gedekT ans
APYrux BUAOB NPOAYKUUKN U HE TPeByloTCa N aHaNorM4Hble OT3bIBbl APYrON NPOAYKLMHU;

— OLEHKa p1cKa B COOTBETCTBUMN C 5.4;

— YCTaHOBMEHME CRy4yaeB BO3HWKHOBEHWUSA APYIUX WHUWAEHTOB C paccMaTpuBaemon npoayKumen,
BKIIOYaa UHUKMAEHTbLI, CBA3AHHbLIE C aHANOMMYHON NPOAYKUUER.

5.4 OueHka pucka

CyLuecTBYyeT MHOXECTBO METOJOB OLIEHKM pUCKa NMPUYMHEHUSA Bpeaa notpebuTenbCKon npoaykuuen
(cm. pasgen bubnuorpadus).
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MocTaBLmk gomKeH pa3paboTaTb NPOLECC OLIEHKM PUCKA MPUYUMHEHUS BPeAa, KOTOPbI OObIYHO BKIIO-
yaet cnegyowue aranbl:

a) naeHTudukauus paccmaTpMBaeMon NPOAYKUMU, BKIOYAs Takue CBeAEHUS Kak HAauMEHOBaHue, To-
BApPHbIA 3HAK, HOMEP MOAENN, TUM, YHUKASNbHbIA MEXAYHAPOAHbLIN UAEHTUAUKATOP, CEPUA, NapTUs, NPouc-
XOXAEHUE KOMMNMEKTYIOLMX, UCMOMNb3YEMbIX B JAHHON NPOAYKUMK, UK AaTa NPOU3BOACTRA;

0) naeHTudukaLmsa BEpOATHbIX rpynn notpebuteneii, koTopble 6yayT MCNONL30BaTh UMU KOHTaKTUPO-
BaTb C paccMaTpuBaeMon NpoayKumen, 0CoOBEHHO ya3BuMbIX NoTpebutenen (cMm. pasaen bubnuorpadus);

B) YCTAHOBMEHWe OOCTOATENbCTB BO3HUKHOBEHMA MHUMAEHTA MPU MPOrHO3MPYEMOM UCMOMb30BaHWUU
Unu Npy NPOrHO3MPYyEeMOM HENPABUILHOM UCMOMb30BaHUW NPOAYKLIUMK;

r) onpeaeneHme OnacHOCTU M TSHXKECTU NPUUYMHEHHOTO Bpeaa, KOTOpbie MOTyT BO3HUKHYTh B MpoLiecce
MOHTaXa, UCNOJSIb30BAHUS, TEXHUYECKOTO ODCMY>KMBAHUSA, PEMOHTA UMK yTunusauum npoaykumm (cm. Mpu-
noxeHue A);

[l) OLIeHKa BEPOSITHOCTM NPUYMHEHUA BPeAa € y4eTOM NOBEAEHUSI NOTPeOUTENS, PEryNApHOCTM U Npo-
JOIDKUTENBLHOCTM UCMONBL30BaHUA NMPOAYKUMU (BPed MOXET OblTb MPUYMHEH B Pe3ynbTaTe HEMNPaBUIIbLHOIO
YHKUMOHUPOBAHUA NPOAYKLUMK, KaK B Crlydae AbIMOBOW CUrHanuMsauuu, KOtTopas He pearupyet Ha nossne-
HUe AbiMa);

€) OUeHKa pucka Ans Kaxaon M3 naeHTUUUUPOBAaHHLIX rPynn nofb3oBaTenNen B criydae BbIABEHHbIX
onacHocTten (oM. MNpunoxxeHue A), n Npu onpeaeneHnn ypoBHA puUcka, cneagyeTt y4ecTb:

- yA3BUMOCTb NOJb30BaTENEN;

— CBEZEHNs 0 JaHHOM PUCKe, AOCTYMNHbIE Pa3fMYHbLIM rpynnam noTpeduteneii;

— BO3MOXHOCTb NPUHATUS MeP NPELOCTOPOXKHOCTU MPOTUB PUCKA;

— 0YeBUAHOCTb pUCKa;

— cNoCoGHOCTb Nonb3oBaTens n3bexarb PUCKA;

— Hanu4ve nNpeaynpeXxaeHuii UM yseoMIEHUN O pUCKe;

— 9pEKTUBHOCTb NpeaynPeXaeHui;

— ahpeKkTMBHOCTL Mep no obecneveHnto 6e3onacHoCTH;

)X) onpeaeneHne BMSHUS NPUHATBIX U3MEHEHUI Ha YPOBEHb PUCKA;

3) onpeaeneHue KOnu4yecTsa NpoAYKLUMKU HA PbIHKE C LENbi0 YCTAHOBMEHUS COBOKYMHOTO pucka Ans
obLLecTBa M AOKYMEHTUPOBAHUE NOMYYEHHOW OLIEHKMU;

1) NpoBepKa OLEHKN U 3aKMOYEeHNIA HE3aBUCUMbIMU SKCNEpPTaMu.

5.5 NMpocnexuBaemMocTb

5.5.1 OOwWwKe NnonoxeHus

MocTaBLwmkam cneayeT 3HaTb MPUHLMI NPOCAEXMBAEMOCTU «LUar Hasaa/lar Bnepeny, OnUCaHHbIn B
ISO 10377. MpocnexunBaeMoCTb NPOAYKLMN 06eryuT npouecc oT3biBa, NO3BONMNB MNOCTABLLMKY ONEPaTUBHO
onpeaenuTb, rAe peanu3oBbiBanach OT3biBAeMas NpoaykUuMs, a TaKke OTNpaBuTb yBeaoMIeHne o6 oT3biBe
3TOWM NPOAYKLUMW COOTBETCTBYIOLLEN ayaUTOPUN.

MpocnexvBaemocTb Takke NPEAOCTaBUT BO3SMOXKHOCTb NOTpebuTensam npoBeputb, OyAET N UCMONb-
3yemMas UMM NpOAYKUMSA NOANEXaTb OT3bIBY, U30EexaB npu 3TOM CUTyauuMu, B KOTOPOW BCA NPOAYKUMSA AaH-
HOro MocTaBLUMKa BOCNPUHUMAETCA KakK AeekTHas.

5.5.2 OTt3biBaemas npoaykKumsa

B yBegomneHun o6 oT3biBE MPOAYKUMM A0SMKHA ObiTh YETKO ykasaHa npoaykuus, noanagawowas noj
oT3bIB. UaeHTudumkaumsa gomkHa OblTb MaKCMManbHO TOYHOW ANs onpeAeneHus OCHOBHbLIX XapakTepUCTUK
0T3bIBAEMON NPOAYKLUN.

OCHOBHbIMW XapakTepUCTUKaMU NPOAYKLMM MOTYT SIBNATLCA €€ PasHOBUAHOCTW, Hanpumep, pasHble
napTuu, UBET, pa3mep, aMnepHasi Harpyska, coctae unu ynakoska. Kaxayo pasHOBUAHOCTb NPOAYKLUUW He-
06Xx0AMMO onpeaenuTb OAHO3HAYHO. B naeane T1akon naEHTUMUKATOP AOMKEH ObITb YHUKANbHBIM BO BCEM
mupe. Mpumepamm rnobanbHOr0 yHUKanbHOro naeHTudukaTopa npoaykuun ABnaTca YHUBEPCAnbHbIN TO-
BapHbIit kog (UPC) n MobanbHbii Homep ToBapa (GTIN).

5.6 PeweHune 06 oT3bIBE NPOAYKLMU

Mo 3aBepLUeHMM aHanu3a pucka MOCTAaBLUMK AOJDKEH ONpeAenuTb, NPEBbLILLAET MM OLEHEHHBIN PUCK
YPOBEHb AONYCTUMOTO pucka (ana pykosoacrtea cm. ISO 10377). Ecnu ypoBeHb MMeKOWEerocs pucka He npe-
BbILLAET AOMYCTUMbIA PUCK, MOCTABLUMKY CrieayeT onpeaennTb CTeneHb HE0OX0AUMOCTM OT3biBa MPOAYKLMK.
Mexay naeHTMdULMPOBaHHBLIM YPOBHEM PUCKA WU OCYLLECTBIIEHMEM OT3biBA MPOAYKLUU HE CYLLECTBYET aB-
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TOMAaTUYECKOW CBA3U, NOCKONbKY peLleHne cneayet NpUHUMAaTh B KaXaoM OTAENbHOM cryyae, UCnonb3ya
BCE VMEIOLLMECSH AaHHbIE.

MocTaBLUMK AOMKEH YYUTbIBATL BCE CBSA3@HHbIE C JaHHLIM BONPOCOM (hakTkl U 06CTOATENLCTBA, KOTO-
pble BNUSAIOT HA BEPOSITHOCTb HAHECEHUSA Bpeaa, Mpupoay BO3MOXHOMO Bpea U ero TsHKeCTb. B yacTHoCTH,
HeobXx0AUMO PacCMOTPETh BIUSIHWUE OT3bIBA KOHKPETHOW NPOAYKLMUM, BKMOYaNA:

— BO3MOXHbIN PUCK, CO3AaHHbII OT3bIBOM JaHHOW NPOAYKLWUK;

- Uenecoobpa3sHOCTb OCYLLECTBEHUA OT3bIBA NMPOAYKLIUY;

- npeanonaraemMblii ycrnex oT3blBa NPOAYKLIMH;

- CMOCOBHOCTb K OCYLLECTBIIEHUIO NPOLEcca 0T3biBa NPOAYKLUM U K MOJIHOMY €r0 3aBepLUEHWUIO;

— CNOCOBHOCTbL NOTpeduTenei 1 LENU NOCTaBOK K aaeKkBaTHON MAEHTU(UKALMK OT3bIBAEMOWN NPOAYK-
uuu;

- LenecoobpasHOCTb OT3bIBA JaHHOW NPOAYKUMM ANS AOCTUXKEHUA HAMEYEHHOW Lienu;

— CYLLECTBYIOT NN anbTepHATUBHbIE CPEACTBA AOCTMXKEHUSA 3TOW Lienu.

B cutyaumsx, korga MoxeT ObiTb HAHECEH OYEHb CEPLE3HbBINA Bped 340POBbLIO UNU UMYLLECTBY, Cneay-
€T paccMaTpuBaThb OT3bIB NPOAYKLUMM, JaXe eCIM BEPOATHOCTb PUCKA HE MOXET ObITb TOMHO OnpeaeneHa.

Ons onpeaenexHusa pucka, a Takke LenecoodbpasHoOCTH, BNUAHUA U 3PAEKTUBHOCTU OT3bIBA KOHKPET-
HOM NPOAYKUUM MOXHO 0BpaTUTLCA 3a KOHCYNbTauMen k akcneptam. 10 Mepe nonyvyeHus HOBOW MHdopma-
LMK ee criegyeT UCNONb30BaTh ANsi NEPECMOoTpa PELLEHNUS N UCNONb3YEMOro npouecca.

PelueHune 06 oT3biBE NpoayKkUMuK cneayeT NPUHUMAaTb NOCME KOHCYNbTaumMu ¢ COOTBETCTBYIOLUMMMU Op-
raHamMu Hag3opa. B HEKOTOpbIX CTpaHax opraHbl KOHTPOSA U Hag3opa Npu onpeaeneHHbIX 06cToaTenbCcTBax
MMEIOT NONHOMOYKA NOTpeboBaTk 0T3bIBA NPOAYKLIMN.

6 OcywecTBrieHMe OT3biBa NPOAYKLMM

6.1 OOwWwmMe nonoxeHus

Koraa pelueHue o HeOBXOAMMOCTU OT3biBa MPOAYKUMM MPUHATO, NOCTaBLUMKY cneayet obecneuutb
CBSI3b C LieNblo NOCTaBOK, YTOOLI ONpeAenUTb TOro NOCTaBLUMKA, KOTOPbI OyaeT oTBeYaTh 3a OT3bIB 4AHHOW
npoaykUuMnu. B HEKOTOPBIX CTpaHaX NOCTABLUMK, OTBETCTBEHHLIN 3@ OT3bIB NPOAYKLMU, MOXET ONpPeaenaTbca
pernameHTom. PelueHne 06 ocylLeCTBNEHUN OT3biBa NPOAYKLIMM OCHOBLIBAETCA Ha npouecce, ONUCaHHOM B
pasaene 5.

Kak Tonbko npuHATO pelieHne 06 oT3biBe, criegyeT NepexoanTb K npoueccamM, OnucaHHelM B 6.2-6.7,
Kak rnokasaHo Ha B6nok-cxeme (PUCYHOK 3).
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a

6.2 NanmuupoBaHue OT3bIBa

v

6.3 O6men urdhopMauei

6.4 OcymecTBieHHE OT3BIBA

6.5 MOHUTOPHHT U OTIETHOCTD

Koppextuposka or3piBa

6.6 Onenka 2Gp¢eKTHBHOCTH

PacnpocrpancHme OT3EIBa

6.7 AHanu3 ¥ KOPPEKTHPOBKA CTPAaTErUH
OT3EIBA

6.7.2.1 IlpexpanicHue aKTHBHEIX ACHCTBHIA,
CBSI3aHHEIX C OT3HIBOM

PucyHok 3 — OcyLuecTBnexnue oT3biBa Npoaykuum

6.2 MHnunnpoBaHue oT3biBa

6.2.1 O6wmne NoNoXeHun

[eATenbHOCTb, CBSA3aHHAA C OCYLLECTBNEHWEM OT3biBA NPOAYKLMK, AOIDKHA AAaBaTh NpPeACTaBNeHne o
npoueccax, kKoTopble 6yayT MCNONb30BaHbI, U pecypcax, KoTopble HeobxoauMbl Anst 3PHDEKTUBHOCTU OT3bl-
Ba. Cnegyet obecneunTb PyKOBOAALLME YKa3aHUA ANA TeX, KTO 3aHUMaeTcs OT3bIBOM mpoaykuuu, o6 uc-
XOAHOM KOHUENUMKU, O NpecnegyembiX LEenax n 0 cpokax ux AOCTKeHus. Heobxoaumo Takke onpeaenutb
KpUTEpUM 9PEKTUBHOCTU OT3bIBA U MHPOPMUPOBATL O PELUEHUM, KOTAA MOCTaBLUMK, OTBETCTBEHHLIN 32
OT3bIB, MOXET CBEPHYTb AKTUBHbIE AEWCTBUSA, CBA3aHHbIE C OT3bIBOM NPOAYKLIUK.

MnaH aeicTBUiA MO OT3bIBY NPOAYKLUM OOLIYHO BKIIOYAET YeThbIpe OCHOBHbLIX SfieMeHTa:

a) cTpaTterusi OT3bIBa;

0) uenu oT3bIBa;

B) NpOLIECC OT3bIBA;

r) onpeaeneHme NCTOYHUKOB (PUHAHCUPOBAHUS, TpeOyeMbIX ANs OCYLLECTBNEHUS OT3bIBA.

6.2.2 CTparerus oT3biBa NpoayKuMn

Crtpaterusi 0T3biBa NpOAYKLMM JOIKHA 06ecneynTb YeTKOe NnpeacTaBneHne o ToM, noYeMy AencTBUN
Nno OCYLLECTBIEHUIO OT3blBAa NPEANPUHUMAIOTCA, YTO AOIDKHO ObiTb 4OCTUFHYTO B pe3ynbTare 3TUX AeWCT-
BWI, KaK NOCTaBLUMK, OTBETCTBEHHbIN 3a 3TN AeWCTBUSA, OyAeT KOHTaKTUPOBaThb C NOCTpagaBwmMu notTpedu-
Tensmu, ¢ LeNbI0 NOCTABOK U C COOTBETCTBYIOLLMMM OpraHamu Haa3opa. Heobxoaumo kpaTtko onucatb aen-
CTBUS, KOTOPbIE cneayeT NpeanpuHSITL AN CHWKEHUS pUcKa, CBA3AHHOTO C paccMaTpuBaeMon Npoaykumen.

B HeKOTOPbIX CTpaHax NPEeXAe YEM NPUCTYNaTh K OCYLLECTBNEHUIO OT3bIBA NPOAYKUUM, OPraH Haga3opa
MOXeT noTpe6oBaTb OT NOCTaBLUMKA, OTBETCTBEHHOIO 3a OT3biB, 06CYAUTL Npeanaraemyio CTpaTeruo oT3bl-
Ba U BO3MOXHbIE KOMMYHUKaLUN C HUM.

CrpaTerns oT3biBa AOMKHA 0XBaTbIBATH:

- Xapaktep u macwrab onacHOCTM B TEPMUHAX, JIErKO AOCTYNHbIX NoGomy Yenoseky 6e3 cneunansHo-
ro oopasoBaHus;

10
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— BEPOSITHOE pacnpocTpaHeHue OT3biBaeMoil NPOAYKLUUM M OLEHKA TOrO, rae U CKOMbKO HaxXoauTcs
paccmaTpuBaemMon NpoayKLuK;

= NPUYKUHY BO3HUKHOBEHUSI ONACHOCTU U Kakue AEWCTBUSA MPUHUMAET NOCTaBLUMK ANA peLleHus npo-
OneM, CBA3aHHbIX C 3TON ONACHOCTbLIO;

— YPOBEHb pUCKa, KOTOPbIN NpeaCTaBnseT ONacHOCTb ANs NOTpebuTens paccmaTtpuBaeMon NpoayKumm
1 Kakum oBpasomM npeanonaraeMblii NOTPeOUTENb MOXET CHU3UTb ITOT PUCK;

- naeHTUdMKaLmMio NOCTpPaaaBLUMX 3aUHTEPECOBaHHbIX CTOPOH M KakuM 06pa3om noCTaBLUMK, OTBET-
CTBEHHbIN 3a OT3bIB, OyaeT obecnevnBaTtb CBA3b C HUMM;

— BCe 3aKOHOAAaTENbHbIE U HOPMATUBHbIE TPeboBaHMA, U KakuM 0Opa3oM NOCTABLUMK, OTBETCTBEHHbIN
3a 0T3bIB, NNAHUPYET WX BbINOMHATD.

6.2.3 Llenn oT3bIBa npoAayKuumn

Llenn oT3biBa AOMKHbI OTpPaXKaTb: YTO UMEHHO W Korga HeobxoAuMO AO0CTUYL B pesynbTaTe OT3biBa

MPOAYKLMH.
Llenu oT3biBa NpoayKLuun 06bIYHO BKIHOYAIOT:

- WHopMUpOBaHME 3aUHTEPECOBaHHbIX MOCTABLUMKOB, NMOTpedutenei u COOTBETCTBYIOLME OPraHbl
KOHTPOMSA U Haf30pa 0 XapakTepe u Maclutabe onacHoCTU U ONpeferieHne YeTKoW HaNPaBneHHOCTU AeNCT-
BUiA, KOTOPblE HEOBX0AMMO OCYLLECTBUTbL AN CHUXXEHUSA PUCKOB, KACaOLLMUXCA 340poBbA U 6e30nacHOCTH;

~ M30NMMPOBAHUE OT3bIBAEMON MPOAYKLMW B LErsAX NPeaoTBPALLEHNA ee AanbHEenwWwero pacnpocrpa-
HEeHWs unu peanusauuu;

— OpraHu3auuio N3bATUS,, PEMOHTA UNKU 3aMeHbl OT3bIBAEMOIW NPOAYKUUM B MAKCUMManbHO KOPOTKUM
CpOK;

— BO3MOXHYIO MOAMUMKALUIO OT3bIBAEMOW NPOAYKLIMM ANS CHWKEHNUSA PUCKA;

- YTUNM3auuio UK NUKBUAALMIO OT3bIBAEMOI NPOAYKLMU B LENAX NOSIHOTO YCTPAHEHUA BO3MOXHOCTH
nonagaHus Ha pbIHOK NPOAYKLMUK, NOANEXALLEN OT3bIBY;

- BO3BpALLEHME NPOAYKLMM, HE MOANEXALLEN OT3bIBY, UM 3aMEHEHHOW NPOAYKLUUU HA PbIHOK B Mak-
CUMarnbHO KOPOTKMI CPOK.

6.2.4 Mpouecc oT3bIBa NPOAYKLUK

Mpouece, BKNoYaoLWuii BO3BPAT, PEMOHT, MOAMMUKALMIO UK 3aMeHy, crielyeT pa3pabotartbk Takum

obpasom, ytoObl MakCMManbHO O6GNEerYuTb NOCTABLUMKY M MOTPEOUTENIO BLIMOMHEHME PEKOMEHAYEeMOro

aencteus. Mcnonb3oBaHue NPoCTOro Npouecca yBENUYUT BEPOATHOCTb NPUHATUSA NOCTpaAaBLLUMMK NOTpe-

Butenamu HeoBxXoAMMbBIX MEp, YTO, B CBOIO O4epeab, NOBLICUT 3(EKTMBHOCTL OT3bIBA NPOAYKLIUN.
Bo3moxHbI cneayiowme BapmaHTbl NpoLEecca 0T3biBa NPOAYKLIUK:

— BO3BpaT NpoAyKUMM B MECTO ee npuobpeTeHus: noTpeduTenn BO3BpaLLaeT NPOAYKLMIO, noanexa-
LLYIO OT3bIBY NS 3aMeHbl UM KOMNEHCALMKN (BOSMELLEHUS IEHEXHBIX CPE/ICTB);

— BO3BpaT NPOAYKUUM B CEPBUCHLIA LIEHTP: noTpebuTens BO3BpaLLaeT NPOAYKLMIO, MOANEXALLYI0 OT-
3bIBY B CEPBUCHBII LIEHTP, KBanuMLUPOBAHHLI COOTBETCTBYIOLUMM 006pa3om ans moaudukauum unu pe-
MOHTA;

— npegonnara MOYTOBOrO OTMPaBMEHUA: ANA BO3BpaLLEHus (OTNpaBfiEHWs MO NOYTE) OT3bIBAEMON
npoAyKUMM NOTpebUTENb NONyYaeT No NoYTe ONMAYEHHYI0 MOCLINKY, C 0OpaTHLIM aApPECOM U C MapKOW;

— cnyxba u3bATUS: UCMONb3yeTCs B crnydae HeoBxoauMOoCTH (PU3n4eckoro coopa OT3bIBAEMON Mpo-
Aykuuu y notpebutenei;

— PEMOHT: PEMOHT NpPOAYKLUMM, Moanexailen OT3biBy, OCYLLECTBMAETCA KBANUMULUMPOBAHHBLIM Crne-
LManucToM Ha MeCTEe UCNONb30BAHUSA MPOAYKLUK.

Mpouecc oT3biBa AOMKEH ObITh pa3paboTaH Takum 06pasom, YToObl AaTb BO3SMOXHOCTb BCEM 3aUHTE-
pecoBaHHbIM CTOPOHAM UAEHTU(ULMPOBATL KNOYEBbIE 3N1EMEHTHI OT3bIBA, K KOTOPbLIM OTHOCATCSA:

a) yBegomMrieHme 06 OT3bIBE NPOAYKLUMK;

0) npoaykuus, noanexawas oT3biBY;

B) CTOPOHA, OCYLLECTBISIIOLLAs OT3bIB NPOAYKLIMK.

Kaxxnoe yBegoMmneHne 06 oT3biBE NPOAYKUMU AOMKHO ObiTb OAHO3HAYHO MAEHTUMULUPOBAHO. DTUM
obecneunBaeTcs pasnuume Mexay oT3biBamMu pasHOW NPOAYKLUUM C pbiHKA. [ns 9TOro NnepBUYHOMY yBEOM-
neHuto 06 oT3biBe AOMKEH ObiTb MPUCBOEH rMoGanbHbIi YHUKANbHBIA naEHTdUKaTop.

1
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AHanormyHelM 06pa3om, No Mepe HeobxoauMocTH, cOOBLLAIOT O BBOAUMBIX YTOYHEHUAX MU MOAUDM-
Kauusix, Npu4eM KaXkgyro KOPPEKTUPOBKY Takke crieayeT OAHO3HAYHO MAEHTUMUUNPOBATL. YTOUYHEHNS MOTYT
BKMIOYaTb, HANPUMEP, U3MEHEHUsT MaclLTaboB OT3biBaeMOI NPOAYKUUM unu obecneveHne ConpoBOAUTENb-
HOW JokyMmeHTaumeln (coobweHus B CMU, MHCTPyKUMM NO yTUNM3aLUM UNu BO3BPATY, TEXHUYECKNE YCIOBUA
Ha npoaykumio). MpUCBOEHNE YHMKANLHOTO uaeHTudukaTopa oT3bIBAEMON NPOAYKLUM NO3BONAET BCEM 3a-
MHTEPECOBaHHbLIM CTOPOHAM BECTM COOTBETCTBYIOLLUME 3aMUCH, UM XKYPHAN KOHTPOMA U3MEHEHUW NO OCy-
LLIECTBIIEHNIO OT3bIBA NPOAYKLINK.

YTOUYHEHHOE yBeOMMNEHNE 06 OT3blBE NPOAYKLMU [OIDKHO MOMHOCTLIO 3aMEHATL npeabiayliee yse-
OOMIEHUE.

Mpu paspaboTke npouecca oT3biBa NPOAYKLUU NOCTABLUMKY, OTBETCTBEHHOMY 3a OT3bIB, CNeayeT yvu-
ThIBaTb YA3BUMbIX NOTpebUTENeii.

6.2.5 ®PuHaHCMpPOBaHUe OT3bIBA NPOAYKLMUN

B nnaHe oT3biBa NpoAyKUMKU crieayeT onpeaenuTb UCTOUHWUKU (PUHAHCUPOBAHUA OT3bIBA NPOAYKLMU.

3Tn pacxoasl UHOFAA NOKPLIBAKOTCA C MOMOLLLIO 0r0BOPA 0 KOMGUHUPOBAHHOM CTPaxOBaHWUK OT3bIBA NpPO-

AYKUWH.
MepBuYHbIE 3aTPaThI, CBA3aHHbIE C OT3LIBOM NPOAYKLIMU, MOTYT BKIOYATb:

— 3arparbl Ha peknaMmy 1 MH(popMaLMOHHOE B3aUMOAENCTBUE;

- 3aTparbl HA U3bATUE, PEMOHT, MOAUMUKALMIO, YCTAHOBKY U YTUNM3ALMIO OT3bIBAEMOW NPOAYKLUWUK;

- 3aTparbl HA MPOU3BOACTBO U PacnpoCTPaHEHUE 3aMEHSIIOLLEN NPOAYKLMMU;

— pacxoAbl Ha KOMNEeHcaUuu NnoTpeduTensiM yobITKOB, BKITIOYasA, NpU HEOOX0AUMOCTHU, pacxoabl Ha ne-
YeHue;

- pacxoAbl, CBSA3AHHbIE C BbIHYKAEHHLIM NEPEPLIBOM NPOU3BOACTBEHHOW AEATENbHOCTU U BCE 3aTpa-
Tbl HA KPATKOCPOYHOE anbTepHaTUBHOE NPOU3BOACTBO/NOCTABKY;

— pacxoAabl, CBA3aHHbIE CO CHUXEHWEM AOXOA0B B YCMOBUSIX BbIHYXAEHHOIO NepepbIBa;

— 3aTparbl Ha YCIyrn CTOPOHHUX COBETHUKOB U KOHCYIbTAHTOB;

- 3aTpatbl Ha AOMNONHUTESbHbIA MHOPMALIMOHHLIN LIEHTP U KOMMYHUKALIUMK;

- pacxobl, CBA3aHHbIE C NOTEPEN AONU PbIHKA,;

- 3aTparbl HA BbISIBNIEHUE NPUYNHBI UHLUUAEHTA;

- cyaebHble N30EPXKKHU;

= pacxodbl Ha AOMONHUTENLHBIN LUTAT AN OCYLWECTBAEHNA OT3biBa NPOAYKLUN.

6.3 O6MeH uHopmaumnen

6.3.1 OGwKe nonoxeHus

OBGMeH MHbopmaLmeit ABNAETCA OYeHb BaXKHON cocTaBnsowwen ana 3deKTMBHOIO BbIMONHEHUS OT-
3bIBa Npoaykuuu. MocTaBLUMK, OTBETCTBEHHbIN 3a OT3bIB, AOMKEH 0BeCneYynTb NPO3pPavyHOCTbL CBOMX CO0D-
LLeHWUI, UX NOCneAoBaTeNbHOCTb U TOYHOCTb. OBMEH uHdopMaumen cneayeT OpraHM3oBaTb Takum obpa-
30M, 4YTOOblI YAOBNETBOPUTHL MNOTPEBHOCTU PasnUYHbIX 3aMHTEPECOBaHHbIX CTOPOH, UMEIOLLUX OTHOLLIEHUE K
npoueaype 0T3blBa NPOAYKLMM, Tak YTODbI OHM MOHMMAIM CTENEeHb PUCKa, a Takke Kakme AeCTBUA UM cne-
AyeT npeanpuHuUmMaTb, YToObl CBECTU 3TOT PUCK K MUHUMYMY. MnaH o6MeHa uHdopmaLmei Takke AOMmMKeH
NO3BOMUTb 3aUHTEPECOBAHHLIM NPUYACTHBIM CTOPOHAM B3aMMOAENCTBOBATL C NOCTABLUMKOM, OTBETCTBEH-
HbIM 33 OT3bIB NPOAYKLUH.

6.3.2 Paspa6oTka nnaHa o6meHa nHcpopmauuen

MocTaBLUMK, OTBETCTBEHHbLIN 3a OT3bIB, AOMKeH obecneunTs noTpebutenen cpeacTsamu CBA3M AnA
TOro, YTo6LI NOTPEBUTENN MOTNK BLINOMHATL MHCTPYKLMK, KOTOPbIE UM JAKOTCA, MM 06pawaTbCcs ¢ BONpo-
camu nubo npobrnemamu, KoTopble UxX BecnokosT. [nsA OT3biBa HA YPOBHE NOTPeOUTENst 3TO MOXET BKITIO-
yaTb co3aaHue TenedoHHOro NHOPMALIMOHHOTO LIEeHTPA C COOTBETCTBYIOLLUMU KOMMYHUKALMAMUN CO BCEMM
reorpacouyeckuMm TEPPUTOPUSIMU PacnpOCTPaHEHUS AaHHON npoaykuun. Cpeactea CBSA3M MOTYT BKIIOYaTb
KOHTaKTHbI HOMep U OpPMY KOHTaKTa Ha caiite nocrasLyuka. COOTBETCTBYIOLLME PECYPChbI AOKHBI ObiTh
onpeaeneHsl B NaHe 0T3biBa NPOAYKLUN.

Mpu kpynHOMacCLITabHOM OT3bIBE MPOAYKLMM MOCTABLUMK, HECYLLIMIA OTBETCTBEHHOCTL 32 OT3bIB, MOXET
nony4uTb 0YeHb GonbLUON 0OBLEM 3anpocoB OT noTpebutenel u, BO3MOXHO, oT CMW. CnepyeT yyectb B
nnaHe BO3MOXHOCTb 00paboTku GonbLioro obbema 3anpoCcoB U BO3MOXHOCTb MAEHTUdMKALUMKN TenedoH-
HbIX MH(POPMALMOHHBIX LEHTPOB M KOMMYHUKALMOHHOW NOAAEPKKN TPETbEW CTOPOHBI.

12
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O6meH nHdopmayuein Heobxoaumo obecneunTb MakCUMarbHO GbICTPO NOCNEe NPUHATUA pelueHus 06
oT3blBe Mpoaykuuun. Cneayet nNpoBeCTU OPraHU3auuoHHYI0 paboTy Ha MecTe, npexae Yem NPUCTYNUTb K
pacnpocTpaHeHutlo MHdopMauun, T.e. BCe 3auHTEpeCOBaHHbIE CTOPOHbI AOMKHbI OblTb O3HAKOMIEHbI CO
cTparerueii 0T3biBa U Mepamm, KOTOPbIE OHW AOIKHBI NPEANPUHATL B NOAAEPXKKY OT3blBa NPOAYyKUMK. B He-
KOTOPbIX CTPaHax NPUHATO COFNacoBbIBaTb coAepkaHue, npeanonaraemMyio ayautopuio u AencTeus ¢ opra-
Hamu Hag3opa, npexae Yem NPUCTYNUTL K PacnpoCTPaHeHno nHdopmaLum.

MnaH oT3biBa NPOAYKUMKM AOMKeH obecneynTb NepeyeHb agpecaToB, KOTOPble A0MKHbI NOMYYUTbL CO-
obweHus, Hanbonee yao6Hble cpeacTBa OTNPAaBKM ITUX COOOLLEHUI U NULL, OTBETCTBEHHBIX 32 UHGOpMaLU-
OoHHOe B3aumopaemcTeue (cm. B MpunoxxeHun B npumepbl 06bABNEHUIA U Npecc-penn3oB 06 OT3bIBE NPOAYK-
uum). B Mpunoxernun C npueeaeH npUMep KOHTPONMbHOTO CMMCKA BONPOCOB MO OT3bIBY ANA NNaHa OT3biBa
NpoAYyKLMK.

6.3.3 O6meH uHopmaumeint ¢ opraHammn Haasopa

B psine cTpaH cyllecTByeT 3akoHoAaTensHoe TpeboBaHue 06 yBegOMNEHUN U NpeoCTaBneHUn Heob-
X0AUMOW MHMOPMAaLMK OpraHy Haa3opa Ha pasHbIX CTaAusaX O0T3biBa NPOAYKLMH.

6.3.4 CBA3b C UENbIO NOCTAaBOK

MNocraBLMKy, HECyLEMY OTBETCTBEHHOCTb 3a OT3biB NPOAYKLMM, crieqyeT uaeHTuduumMpoBaTb BCEX
Y4aCTHMKOB LENM MOCTaBOK, NOMYYMBLUMX NPOAYKLMIO, NMOANEXAaLlyl0 OT3biBY, M paspabortarb npouecc,
BKITHOYaIOLLMIA:

- 3anucu 0 B3aMMOAENCTBUMN C HUM;

— KONMYECTBO MPOAYKLMK, NoANexallei oT3biBy, KOTOPAs HAXOAMTCS B JAHHBLIA MOMEHT MO/ €ro KOH-
Tponew;

— MoATBEPXAEHUE, YTO OT3biBaeMas NPOoAyKUMUS M30NMpoBaHa UMM NPEeAnpPUHATbI UHbIE AEWCTBUS,
npegoTepallalLme fansHeNLWee ee pacnpocTpaHeHme.

Heobxoanmo paspabotaTth NPoOLECC U3bATUA, 3aMEHbl UMU NUKBMAALMKM OT3bIBAEMOW NPOAYKUMM, a
TaKkKe MeToA COCTaBNEHMUS 3annMcen 0 NOMNyYeHN, YHUHTOXKEHUU U APYTOM COrMacoOBaHHOM AEWCTBUU.

6.3.5 CBA3b ¢ noTpeduTenaMm

Llenb obmeHa uHdopmauuein ¢ noTpedbutensammu 3aknioyaeTcs B 06ecneyeHun NOHMMaHNA UMK PUCKA,
CBSI3aHHOTO C NPOAYKUMEN, NMoanexailen 0T3biBy, U B NONMYYEHUN YETKMX YKA3aHUW UMM MHCTPYKLUUI O TOM,
Kakue AeWCTBUSA OHU JOIDKHbI NpeanpuHMMaTh. XOpOLLO OpraHu3oBaHHbIN 0bmeH uHdopmauuen byaeT ae-
NATLCA KMIOYEBLIM (hakTOpoM B obecneveHun 3PeKkTBHOCTU OT3bIBA NPOAYKLIUK.

Tam, rae ¢ notpebuteneM HEBO3MOXHO CBA3ATLCA HAaMpPAMYyIO, CneayeT UCMonbL3oBaTb Haubonee
yooGHbIN kaHan 4ns uenesoi ayautopun. MomMMmMo TpaguLMOHHOTO MeToaa, korga coobuieHue 06 oT3bise
OCYyLLECTBNAETCA Yepe3 0O bsABINEHNE B raszetax, CyLLUeCTBYET psia Apyrnx 3dbeKTMBHBIX KAHANOB Ans nepe-
Aayun nHopmayuu:

- coymanbHble ceTu unu Gnoru;

- 00bsABNEHUA Ha caiTax;

- MpsIMasi Paccbifika SNEKTPOHHBIX MU NEYATHbIX MUCEM;

= MporpamMmbl NOANBHOCTH, HANPUMEP, NPOrpaMMbl ANA NOCTOSAHHLIX MOKyNaTenei;

- creunansHbIe XXypHar.l;

- paguo u TenesuaeHue.

Mpu paspaGoTke nnaHa KOMMYHMKaLMA cnefyeT yduTeiBaTh notpebuteneit, Tpebyiowmx ocoboro
BHUMAHMUSA, HaNpUMep, NOoTpeduTenen, XuMByLLUMX B OTAANEHHbIX panoHax unu notpeburtenen ¢ orpaHUYeH-
HbIMM BO3MOXHOCTSIMU. Kpome TOro, BO3MOXXHa opraHu3avust rpynn noaaepku, KOTopble MOryT coaencreo-
BaTb B o6ecneyeHnm cBA3mn ¢ notpedutensmu, TpedyoLwmmmn 0co60ro BHUMAaHUS.

6.3.6 YBegomMneHue o6 o0T3biBe NPOAYKLUMN

YeeaomneHne o6 0T3biBe NPOAYKLMM JOIMKHO BKIIOYATD:

= rno6anbHbI YHUKaNbHbIA MAEHTUUKALIMOHHLIN HOMED ANnsi co0bLLeHns 06 0T3biBE NPOAYKLUU;

- AACHOE OnucaHve OT3bIBaEMOW NPOAYKLIUK;

— YeTKYI UAEHTUMUKALMIO CUCTEMBbI HYMepaLMn Npoaykuumn (HanpuMmep, Moaenb, Tun), getanen (Ha-
npumep, kog GTIN/UPC), cepuitHbie HOMepa, KOAbl CEPUKN UMK NapTUK;

- choTorpachuio unu usobpaxeHue NpoayKLMHU;

- r4e U Koraa oT3biBaeMas npoaykuus Gbina pacnpocTpaHeHa;

- onucaHue npobnemel ¢ paccMaTpuBaemMon NPOAYKUMENR U PUCK, KOTOPbIN OHA NpeacTaBnseT AN no-
TpebuTens, Ha A3bike, NOHATHOM ANs NoTpeduTens;
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= YEeTKOE pas3bsiCHEHWEe AEeNCTBUIA, KOTOPLIE AOIDKEH MPEANpPUHATL NOTpeduTens Kak HEMEeANeHHO (Ha-
npuMep, NpekpaTuTb UCNOMb30BaTb AAHHYK MPOAYKLMIO), TAK M BNOCNEACTBUM (Hanpumep, OCYLLUEeCTBUTb
BO3BpAT NPOAYKLUN B MECTO NPOAAXKM ANA 3aMEHbI UMM BOSMELLEHUS AEHEXHBIX CPEACTB);

— KOHTaKTHble AaHHble NOCTaBLUMKa, OTBETCTBEHHOIO 3a OCYLLECTBREHWEe 0T3biBa MPOAYKLUWUMW, AN Mo-
ny4YeHusa MHpopmMaumm u Ana opraHusayuy 3aMeHbl UM PeMOoHTa.

6.4 OcywecTBneHue oT3biBa NPOAYKLMHU

6.4.1 O6wMe nonoxeHus

MocTaBLIMKY, OTBETCTBEHHOMY 3a OT3bIB, CrieayeT AaTb YeTKME MHCTPYKUMU B LIeNW NMOCTaBOK O npe-
KpaLLEeHUM NpoJaXKu OT3bIBAEMON NMPOAYKLMUMU U XPaHUTb 3TY NPOAYKLMIO B HAAEXKHOM MecTe, YTo6bl NpeaoT-
BpPaTUTb €€ CObIT 40 OCYLLECTBMNEHMNS USBATUA.

6.4.2 I3bATHUE, 3aMEeHa U BOCCTAHOBIIEHME OT3bIBAEMOM NPOAYKLMU

M3bsATUE NPOAYKLMM MOXHO OCYLLECTBMATL C MOMOLLBIO BHYTPEHHEN CUCTEMbI pacnpefeneHus npo-
OYKUWUMW, BHYTPEHHE TOProBOM CETU U CETU MOCTABOK MO0 C MNOMOLLBLK BHELUHEN CNyObl NOMCKa U U3bsA-
Tma. CrneayeT pacCMOTPETb BOMPOCHI, CBSI3aHHbIE C OpraHu3auuel 3ameHbl 3anacHbIX YacTeln Unu Apyrux
KomnnekTytowmx. Kpome Toro, npu HeobxoaumMocTu mMoauuKaumMm unu peMoHTa paccMOTpeTb BONPOC O
HanMe PEMOHTHUKOB M MOHTaXKHUKOB.

Tam, roe oxmpaeTca BO3BpaT NpOAYKUMM Ha MecTo ee npuobpeTeHusi, HeobxoaAMMO OpraHu3oBaTb
c60op 1 HagexXHoe XpaHeHne 3TN NPOAYKLMM Y PO3HUYHbBIX NPOAABLOB M N03abOTUTLCA O NPEeAOTBPALLEHUN
NOBTOPHON Npogaxu. B cnyyae, korga notpeburens BO3BpaLLaeT TOBAp No NOYTE UMM C KyPbEPOM, NOCTaB-
LLMKY, OTBETCTBEHHOMY 3a OT3bIB, CNIEAYET yKasaTb Ha ynakoBke oOpaTHbI aapec ¢ npeaBapuTENbLHO onna-
YEHHOW MapKOW M OpraHu3oBaTb NYHKT cOopa M yTunu3auuu nNpoAaykuuu, a Takke OpraHM3oBaTb 3ameHy
NPOAYKLMU.

B 3aBMCUMOCTM OT KONMYeCTBa OT3bIBAEMON NPOAYKLUKM MOXET NnoTpeboBaThCs CKnag Ans BpEMEHHO-
ro pasmeLleHus NpoayKLUK.

6.4.3 JlukBugauma unu yTunusauus oT3biBaeMoin npoaykKumm

OTo3BaHHas NpoAyKUMS, He MoAanexalwjas PeMOHTY, MOAMMUKALMM M MOBTOPHOMY pacnpeaeneHuto
yepes 3aKOHHbIE KaHamnbl, NOANEXUT NUKBMAALMUMW, NPEANOYTUTENBHO, UCTIONb3YS, MO BO3MOXHOCTU, PELMK-
NUHT. OTO COKpaLLaeT pUCK HeNpeaHaMEePEHHOIo NOBTOPHOrO UCNONb3OBAHUA MW MOBTOPHON NPOAAXM OTO-
3BaHHOW NPOAYKLUW UNKN OTIPY3KKM €e Ha apyrue pbiHkU. MOXHO ncnonb3oBaTh NPoBepky NMBo 06bLEKTUBHOE
CBUAETENLCTBO YHUYTOXEHUA UNKU PELIMKITUHIA OTO3BAHHON NPOAYKLMK.

OT03BaHHYI0 NPOAYKUMIO CrieayeT NUKBMAUPOBATL UMW YTUAW3UPOBATL onpeaeneHHbiM o6pasom, co-
rnacylLWmuMeca ¢ NPUMEHSIOLLMMUCA pernaMeHTaMmu No OxpaHe okpyxawowei cpeabl. Ecnu Tpebyetca Be-
pudbmkaums, cneayeT nonyvuTb NOANUCAHHLIA OTYET C ONUCAHWEM MeToAa, MeCcTa, AaThl U KONM4YeCTBa Npo-
OYKUWM, OT NuL, OTBETCTBEHHBIX 38 YTUNU3ALMIO MU NIMKBUAALMIO NPOAYKUMK. [0CTaBLUMKY, OTBETCTBEHHO-
My 32 OT3bIB, CNeAyeT Takke y4yeCTb NOCneACTBUS NMKBUAALMM JAHHOW NPOAYKLMM ANA 9KONOTUM U NONy-
YUTb KOHCYNbTALMIO O MOAXOAALLMX METOAAX €€ YTUNU3aLUN.

OTo3BaHHaA NPOAYKLUMS HEe MOANEXUT IKCNOPTY B APYrMe CTPaHbl MNU HA APYrue PbiHKW, KpoMme cne-
JAYIOLLMX CNy4aes:

a) Npoaykuusi, noanexawasi OT3biBy, HE CO3a4aeT ONacHOCTU B COOTBETCTBUM C AaHHbIMU aHanu3a
pucka;

0) mony4yeHo cneuManbLHOe paspelwleHne opraHoB KOHTPONA U HAA30pa B CTpaHe-3KenopTepe U B CTpa-
He-UMNopTEPE UMK Ha PbIHKaX.

6.5 MOHUTOPUHT M OTYETHOCTb

6.5.1 OCwmne NonoxeHusn

Mpouecc oT3biBa CrieayeT TWaTeslbHO OTCHEeXUBaTh, YTOObI o6ecneunTb 3MPEKTUBHOCTL U AOCTUXE-
HWE MOCTaBMEHHbIX Lenen. BaxxHo cobpaTth TOYHYIO M akTyanbHY0 UHPOPMAaLMIO, KOTOPYIO MOXHO MCMOSb-
30BaTb ANS BHYTPEHHUX U BHELLUHWX COOBLLEHWIA.

6.5.2 YnpaBneHue nicdopmaumnen

MocTaBLUMKy, OTBETCTBEHHOMY 38 OT3bIB, CreZyeT pa3paboTaTb NPOLECC HENPEPLIBHOTO MOHUTOPUHTA
BbIMONMHEHUS1 OT3bIBA NPOAYKLUMU AN obecneyeHns OCTKEHUA Lenel U NpeaoCTaBNeHust perynsapHbix oT-
YETOB PYKOBOZACTBY, @ Npu HEOOXO0AUMOCTM — opraHam Haasopa.

CoOpaHHbIX AAHHBIX JOMKHO BbITb AOCTATOYHO, YTOObI OLIEHUTb NPOABUKEHUE OT3bIBA B HANPABIIEHUN
3apaHee COrnacoBaHHbIX Lienei; OHW MOTYT BKIIOYaTh:

- Bpems, gaty u CMW, ucnonbayemble Ans KOMMYHUKALWIA;
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- Bpems, Aaty 1 cnocob KOHTakKTa ¢ noTpedutensmu;
— CKOpOCTb OTBETA Ha cOoO0BLLEHMe, HanpUMep:
OTBETHI NPU NPAMOM KOHTAKTe C NOTPEOUTENsamu;
YUCMO NOMYYEHHbIX 3BOHKOB;
yncno obpalleHnii Ha canTe;
= Y4uCno kanob, coobLUeHNI 0 TpaBMax UK 3anpocoB O KOMMEHcauuu;
= KONWYECTBO OTO3BAHHOW NPOAYKLUMU, AEHTU(DPULIMPOBAHHOW U HAXOAALWENCH B KOKAOM CeKTope Lie-
nn NOCTaBOK,;
— KONM4YEeCTBO OTO3BaHHOM NPOAYKLIMM, BO3BPALLEHHOM|, 3aMEHEHHON, MOANMDULIMPOBAHHON UKW YTUNU-
3MPOBAHHON B K&XAOM CEKTOPE Lenu NocTaBok;
— KONMYECTBO OTO3BaHHOI NPOAYKLUW, BO3BPALLEHHOMN, 3aMEHEHHON, MOAUMDULUPOBAHHON NN YTUNK-
3UpOBAaHHON y noTpebutenei.
6.5.3 Paspa6otka Tpe6oBaHMI1 K OTYETHOCTHN
Tawm, rae TpebyeTCcst OTYETHOCTL NMepes OpraHoM Haa3opa, NepPUOANYHOCTb NPEAOCTaBIEeHUs] OTYETOB
crnefyeT COrnacoBbiBaTb HA Ha4vasnbHOM 3Tane AelCTBUWIA MO OT3bIBY, NpU4EM cnegyer cobmoaarb KaneH-
JlapHble CpoKM OTYETOB. B Tex cnyvasx, koraa CylecTByeT BbICOKMIA PUCK ANSA 340POBbs UMM BE30MacHOCTH
obuiecTBa, MoxeT noTpeboBaTbCsi bonee yacrtoe NpeaoCcTaBreHne OT4ETOB.

6.6 OueHka 3adphpeKTUBHOCTH

6.6.1 O6uMe nonoxeHus

B uensx noBbieHUsi 3 DEKTUBHOCTU OT3bIBA NPOAYKLIMU U JOCTUXKEHUA NOCTABAEHHBIX LIENIEN BAXHO
NOCTOSHHO OLleHMBaTb 3PPEKTUBHOCTL NPOBEAEHHOTO OT3bIBA U NPU HEOGXOAMMOCTU PErynupoBaThb CTpa-
Ternto ot3biBa. JONOMHMTENBHYIO MHOPMaLMIO N0 a¢hHEKTUBHOCTU OT3bIBA CM. B MpunoxeHuu D.

6.6.2 MecTononoxeHue 0T3biBa€MOWU NPOAYKLUN

MocTaBLMK, OTBETCTBEHHLIN 3a OT3bIB, AOIDKEH UMETb BO3MOXHOCTb UAEHTU(DULMPOBATL U NOATBEP-
OWUTb, TAe paccpenoToYeHa BCA MPOAYKUMA, noanexawas or3biBy. [10CTaBLUMKY Takke cneayeTt yaocTose-
PUTLCSI B TOM, YTO NOTPEGUTENN NOSTYYUIU U MOHANM yBeAOMIIEHME 00 OT3biBe NPOAYKLUW.

6.6.3 CKopocTb BO3BparTa

CKOpOCTb BO3BpAaTa OTHOCUTCA K KOMMYECTBY OT3bIBAEMON NPOAYKLMU, U3BLATON, OTPEMOHTUPOBAHHOM
UnM MoauduUMPOBaHHOI. Ha ckopocTh BO3BpaTta Oyaet BnUATb paa (pakTopoB, NOITOMY OnpeaeneHue
haKTUYECKON CKOPOCTU Kak «3dppekTUBHOWM» OyaeT pasnuyHbiM B 3aBUCUMOCTM Kak OT Camol NpoayKuum,
ee pacrnpefeneHus u xapakTepucTuk nonb3oBarenen, Tak U OT CTOMMOCTU U NPOCTOTLI NpoLUEeAypLI BO3Bpa-
Ta. Mpeabligylme AaHHble MO aHanorMYyHbIM BUAAM NPOAYKLUMM MOFYT 0KasaTbCA MOMEe3HbIMU B KavecTBe
OpMeHTMpa No COOTBETCTBYIOLLMM TEMNAM BO3BpaTa.

MocTaBLUMK, OTBETCTBEHHbIN 3@ OT3bIB, A0MMKEH U3MEPATb IPPEKTUBHOCTL NOCPEACTBOM MOHUTOPUH-
ra u NpoBepKM TOro, YTO OTO3BaHHASA NPOAYKLUA U3bATA U3 PA3NUYHBLIX CEKTOPOB Lenn NOCTaBOK, HanpumMep,
CO CKINagoB M U3 PO3HUYHON TOPrOBIIN.

6.6.4 CKopocCTb yTunusauuum

CKOpOCTb YTUMM3aLMUM OTHOCUTCA K KOMUYECTBY NPOAYKUUW, YTUAU3IMPOBAHHOW COOTBETCTBYIOLUUM
cnocoboM unu NUKBUAUPOBAHHON. B crnyyae mpoAyKUMM BLICOKOFO pUCKa, OCOOEHHO ecnu ata NpoAyKuus
npeacTaBnseT 3HaYUTENbHbLIA PUCK ANS 340pOBbA unu 6esonacHocTu nioagen nubo koraa yrunusauus npo-
AYKUMM MOXET C03JaTb ONacHOCTb AMNS OKPYXXKaloWen cpeabl, MOXeT noTpeboBaTbCa He3aBUCUMAsA CEPTU-
dhukayma n Bepudpukauma ytunusauum npoaykumu.

6.6.5 TpaBmaTn3am

Ecnu ncnonb3oBaHue npoaykuuu NnpuBOAUT K HECHACTHOMY Cryvato M K TpaBMaTu3amy, TO CHWKEHUE U
nocneayloLLee npekpaLleHme TpaBMaTu3Ma ABSETCA OCHOBHBIM KpUTEpUeM 3P EKTMBHOCTU OT3bIBA.

6.6.6 NHTEHCMBHOCTb 3anNpocoB

MHTEHCUBHOCTb MOCTYMNNeHUs 3anpocoB OBbIMHO BENMKA Ha HavaslbHbIX 3Tanax OT3biBa NPOAYKUUW.
3HauUTENbHOE €€ CHWKEHME MOXHO MCMONb30BaTb HAPAAY C APYIMMU KPUTEPUSMU Kak uHaukaTop adpdex-
TUBHOCTH.

6.6.7 O6meH nHdopmauuen

SdekTnBHOCTE 0OBMEHA MHOPMaALMEN SIBNSIETCA BaXHbIM KpuTepuem. MNpsamas U LenesBas CBA3b
ABNsAeTCs Haubonee adhPeKTUBHBIM CPEACTBOM UHAOPMUPOBaAHUA NOTpebutenen 06 OT3biBE NPOAYKLUK K
noBbILaeT ahheKTUBHOCTL OT3biBa. Koraa ypoBEHb peakuum HEBLICOK, Bonee LeneHanpasneHHbIE KOMMY-
HUKaLMM MOMOTYT NOBLICUTL OTBETHYIO peakLuio.
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MocTaBLUMK, OTBETCTBEHHbIN 32 OT3bIB, MOXET OLEHUTb 3PPEKTUBHOCTb KOMMYHUKALUA C NOMOLLbIO
BbIGOPKKU LiENEBLIX rPynn cpeau notpebuteneil, 4Tobbl ONpeaenuTb, 3HAKT M OHKM 06 OT3bIBE paccMmaTpu-
BaeMOW MPoAYyKUUU, UMEIOT N OHU NPOAYKLMIO, NMOAMEXALLYIO OT3bIBY, U 3HAIOT NN O CBOMX AanbHEenLmux
DENCTBUSX.

6.7 AHanu3s u KOppeKTUPOBKa CTpaTerMum oT3biBa NPoAyKLUUU

6.7.1 O6wme nonoxeHus

ECnu MOHMTOPUMHI NOKa3bIBAET, YTO OT3bIB NPOAYKLMMN HE AOCTUraeT NOCTaBMNEHHbIX Leneil, To Ans no-
BbILLEHNA 3CPHEKTUBHOCTU MOXET MNOTPeOOBaTLCA KOPPEKTUPOBKA cTpaTerMu oT3biBa. KoppekTupyowime
MEPONPUATUS B LieNsX NOBbILLEHNSA 9P(PEKTUBHOCTU OT3bIBA BKIIOYAIOT:

- NOAKIIOYEHNE JOMONMHUTENBHBIX CPEACTB MHAOPMAaLMK UMK pacluMpeHne macTabos CyLuecTBYHO-
wumu CMU;

— YCOBEPLLEHCTBOBAHUE 3MEKTPOHHLIX COOBLLEHMIA;

- YNPOLUEHNE OTBETHOW peakummn (BO3MOXHO, NOTpebUTENN HE XOTAT pearupoBaTth, KOraa 3TO CIOXHO
Unu 3aHUMAaET MHOTO BPEMEHM);

= BO3MOXHOCTb CTUMYNMUPOBaHUA OTBETHON peakuumn, HanpuMmep, B BUAE NOOLLPEHUS.

6.7.2 MeponpuaTusa no oT3bIBY NPOAYKLMU

6.7.2.1 MpekpaweHue aKkTUBHbIX AEUCTBUN

Mpexae 4em npekpaTuTb akTUBHbIE AEWCTBMA MO OT3bIBY MPOAYKLMMU, MOCTABLUUKY, OTBETCTBEHHOMY
3a 0T3bIB, crieayeT y6eanThes, UTo:

= Lenu 0T3bIBa AOCTUTHYTHI;

- CyLLECTBYET BbICOKWI YPOBEHb YBEPEHHOCTU B TOM, YTO BonbLUaA 4acTb 3aMHTEPECOBAHHbIX NOTPe-
Gutenei nonyyunu yseaoMmneHue o6 oT3biBE NPOAYKLUUUM U UMENU BOZMOXHOCTL NPUHATL HA OCHOBE Nony-
YEHHOW MHpOPMaL MK peLLeHre 0 AeCTBUAX, KOTOPbIE UM CRea0Bano NPeaAnpUHATD;

- NpeKkpaTUnnUcb coobLLeHNns 0 TpaBMaTMamMe unm 3abonNeBaHnAX;

- YPOBEHb BO3BpaTa AOCTATOYHO BbLICOK C YYETOM TUMA NPOAYKLMKN U XapakTepa pucka;

— COrnacoBaHHOCTb C OPraHOM HaA30pa B TOM, YTO NOCTaBLUMUK, OTBETCTBEHHbLIW 3a OT3bIB, Npeanpu-
HAN pasyMHble U COOTBETCTBYIOLLME Mepbl Ans MH(OPMUPOBAHUA 3aMHTEPECOBAHHbLIX MoTpedbutenein u
obecneynn UM BO3MOXHOCTb BbINOAHUTL PEKOMEHA0BAHHLIE JECTBUA.

Kak Tonbko uenu oT3biBa NPOAYKUMU AOCTUIHYTHI, MOXHO MPUHUMATL PELLEeHMEe O NpekpalieHuu ak-
TUBHbIX AEWCTBMIA. B cTpaHax, rae CyLecTByeT Haa30p CO CTOPOHbI rOCYAapCTBEHHbIX OPraHoB UK 3aKOHO-
JaTtenbHoe TpeboBaHMe B 3TOM OTHOLLEHUU, PELLeHne AOMKHO NPUMHMMATLCA C Cornacua opraHa Haasopa.

PeLueHue o npekpalleHMn akTUBHLIX A4EWCTBUI NO OT3bIBY NMPOAYKLIMKM HE UCKIIOYAeT BO3SMOXHOCTN UX
BO30OHOBNEHMS1 B Crlyyae, ecnu CTaHOBUTCA OYE€BUAHbLIM, YTO OTO3BaHHAA NpoAYKUUA, NpeacTasBnaoLwas
pucK Ans 340poBbsA UM Ge3onacHOCTU noTpebuTtenen, octaeTcsl Ha pbiHke. Kpome Toro, notpeburensam
cneayeT npefocTaBUTb BO3MOXKHOCTb BO3BpaTa AedekTHOW NpoayKuuu, KOTopas NpeacTaBnseT puck Ans
300poBbs unu 6GeszonacHocTu, B Noboe Bpemsa. Mo3TOMy NOCTaBLUMK, OTBETCTBEHHLIA 32 OT3bIB NPOAYKUUMK,
JOIDKEeH npoaomkaTb obecneunsBaTb BO3MOXHOCTb BO3BpaTa MPOAYKLMK, MOANEXALLEH OT3bIBY, AaXe ecnu
aKTUBHbIE AECTBUS NPeKpaLLEHbI.

6.7.2.2 KoppekTupoBKa OT3biBa NpoayKLUN

PelueHne o KOppeKTMPOBKE OT3blBa NPOAYKUUU creayeT NpMHUMaTh, €CnM B UCXOAHOM yBeAOMMNEeHUU
00 0T3biBE NPOAYKLMM U B CAMOW NPOAYKUMM, NOANEXALLEN OT3bIBY HE MPOU3OLUNO HUKAKUX M3MEHEHUNA.
Mpouecc AormkeH NPOUCXOAUTbL NO dTanam, yKa3aHHbIM Ha pUCYHKe 3, HauMHas € 6.2.

6.7.2.3 PacuumpeHune oT3bIBa NPOAYKLUUN

Ecnu B Uensax yBenuueHus maclwrtabos nepBoHa4anbLHOro oT3biBa Heobxoaumo Ao6aBuUTbL AOMOMHU-
TEnbHYI0 NPOAYKLUMIO, CrieyeT c03aaTh HOBOE yBeaomneHue o6 OT3biBE M NPUCBOUTL €MY HOBbIN YHUKAnb-
Hblii HOMep. 3T0 obecneunT cyLuecTBOBaHUE B NGO (PUKCUPOBAHHLIN MOMEHT BPEMEHU TONbKO OAHOI0
AecTByloLLero yseiomrieHnst 06 OT3biBE KOHKPETHOW NPOAYKLUMM, @ TaloKe MPOCIEXUBAEMOCTb NPEANPUHS-
TbiIX Mep (CM. PUCYHOK 3).

7 CoBepuieHCTBOBaHWe NPOorpaMmbl OT3biBa NPOAYKUMMY

7.1 O6wume nNonoxeHusn

COBEpLLUEHCTBOBAHNE MPOrPaMMbl OT3bIBA NPOAYKUMU AOMDKHO CTaTb OCHOBHOM LieNbio NOCTaBLUMKA.
MocTaBLLuKy HEOOXOAUMO MOCTOAIHHO COBEPLUEHCTBOBATL MPOLIEAYPLI OT3biBa MOCPEACTBOM MEPECMOTPA
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nnaHa obmeHa MHgopmaumen, A4eACTBUIA N0 OT3bIBY M APYFON AeATENbHOCTU, Pe3yNbTaTOB OLEHKM pucka un
3O PEKTUBHOCTN OT3bIBA MPOAYKLUN.

HenpemeHHbIM ycioBueM 3(P(EKTUBHOCT OT3biBa AB/SETCS COBEPLUEHCTBOBAHWE MPUHATUS pelle-
HWIA HA OCHOBE aHanM3a MMEeLUXCS AaHHbIX C Y4eTOM HaKOMIEHHOro onbiTa. PYKOBOACTBY cnepdyeT pery-
NISIPHO  [OKYMEHTMPOBATbL U NepecmaTpuBaTbh BCe BUAbl AEATE/bHOCTU MO COBEpPLIEHCTBOBAHWUIO OT3blBA
npoayKuMn u nx pesynbTaTbl B LENsSX NOATBEPXAEHMS, YTO COBEPLIEHCTBOBAHME NPOUCXOAUT U YTO U3Me-
HeHUsi cnyyaliHo He NpuMBENN K Apyroil npo6neme, cBA3aHHO ¢ 6€30NaCHOCTbLIO.

PucyHok 4 nnnctpupyeT NOCTOAHHOE COBEPLUIEHCTBOBaHNE OT3blBa NMPOAYKLMUN.

7.2 AHanus3 oT3blBa NpPoAyKLUK

Mocne OT3biBa NPOAYKLMM MOCTaBLMK AO/MKEH AOKYMEHTaNlbHO O0POPMUTbL CBOM HAB/MIOAEHUS W ONbIT
1 MPOBECTW COBeULaHMe Mo 06CYXAEHUI0 BO3MOXHOCTEi COBEpLEHCTBOBAHUS MPOBEAEHHOr0 OT3biBa Mpo-
LYK,

Ha ofHOro M3 COTPYAHWKOB OpraHu3auuy A0MXHa OGblTb BO3/0XeHA 06583aHHOCTb Mo o6ecrnevyeHunto
BO3MOXHOCTE OCYLLEeCTB/IEHUA COBEPLIEHCTBOBAHMSA OT3blBa NPOAYKLMUU.

AHaNM3 faHHbIX
MOHUTOPUHra:

1B YeM npobnema

YY€T TpeboBaHU
TEXHWYECKUX periaMeHTosB,
cTaHAapToB
ocyulecTsnseTcs
yyacTHMKaMu Lenu
nocTaBoK -
npeanpuATUAMn
PO3HWYHOI TOProsaw,
n3rotoeutTenaMm m
NPOeKTNPOBLLMKaMMN

PucyHok 4 — ToCTOAHHOE COBEpLUEHCTBOBaHWE OT3biBa MPOAYKLUN

7.3 KoppekTupyouwme aeicTBUs No npesoTBpalleHnto NOBTOPHOTO BO3HUKHOBEHUS MHUMAEHTA

MocTaBLMK AO/KEH OCYLLECTBUTL KOPPEKTMpYloline AeNCTBUS AN CHUXEHUS BEepOsiTHOCTU MOBTOP-
HOrO BO3HWUKHOBEHMWSI WMHUMAEHTa. Hanpumep, ANs ycTpaHeHUs NOTEHLMaIbHONM BO3MOXHOCTM Bpeaa Kop-
pekTupyloLlme geiicTBUS MOTyT BKIOYaTb NEPENPOEKTUPOBaHWe MpoaykKuuu ¢ ugeHtudmkayueir Tmna mare-
pvasnoB B npolecce NPOM3BOACTBA W Nepefesiky 3TUKETKM U UHCTPYKLUKU MO MPUMEHEHMUIO.
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MocTaBLUMK AOMKEH Nepuoanyeckn aHanunposaTtb 3H(PEKTUBHOCTbL KOPPEKTUPYIOLLMX AIWCTBUN, KO-
TOpble Obinn Npon3BeeHbl B COOTBETCTBUM C 6.5, B LIEeNsIX yCTpaHEHMS BbISIBIIEHHbIX NPUYUH. Ecnn koppek-
TUPYOLLUME OENCTBMA HE CHU3UMWU BEPOSATHOCTb MOBTOPHOrO BO3HWKHOBEHUSI WHUMAEHTA A0 XernaTesnbHOro
YPOBHS, TO NOCTaBLUMKY CreayeT pacCMOTPETL BBEAEHUE AOMNOMHUTENbHBIX UMK MEPECMOTPEHHLIX KOPPEeK-
TUPYIOLLMX OENCTBUNA.

MocTaBLMK AOIKEH TaKkke NepuoanyYecKkn aHanu3upoBaTb BCE NEPBOMPUYUHBLI ANA UAEHTUPUKaLUKU
TeHAeHuui unm obpasuos 6e30NacHOCTU NPOAYKLUMM, YTOObI NPUHATL peLleHue 06 ocyLecTBNeHun 4onon-
HUTENbHBLIX UNW NEPECMOTPEHHbLIX KOPPEKTUPYIOLUMX AEWCTBUIA B OTHOLUEHWM AAHHOM unu NogoOHOW mpo-
OyKUUU.

KoppekTupyioLimne gencTBuS BKIOYAKT U3MEHEHUS:

- maTepuanos;

— KOHCTPYKLMHU;

— TEXHONOrM4yecKoro npoLecca;

— MOHWUTOPUWHra NPon3BoACTBa;

- cTaHgapTa Ha 6e30nacHOCTb NPOAYKLMK;

- YNaKkoBKMU;

- OTrPy3Ku;

= XpaHeHus;

= MapPKMPOBKM MPOAYKLUU;

= WHCTPYKLMMU.
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MpunoxexHue A
(cnpaBoyHoe)

OnacHOCTb U OLeHKa pUcka

OueHka pucka npefcTaBnaeT cobon NOrMyeckyo WASHTUPUKaLIMIO N OLIEHKY BCEX OMacHOCTeR, KOTopble MOXET
NpeACTaBnsATb NMPOAYKUMS,, U OMpeferieHMe BepOSTHOCTWU TOro, YTo MoTpebutenb MnM nonb3oBaTenb NojBeprHeTcs
onacHocTU. Kak TomnbKo NoTeHUuanbHble 0NacHOCTU U UX NPUYKUHBI UASHTUPULMPOBaHLI, MOXHO onpeAenuTb NpefcTas-
nsieMblid puck U, ecnn TpebyeTcs, NepenpoekTupoBaTb NPoAYKLMIO NMMBo A06aBUTL 3aLUMTHBIE MPUCNOCOBNEHNs, Npex-
Ae YeM npopykums ByaeT usrotoBrieHa UNKU JOCTUrHET notpebutens. MHoraa MoxeT notpeboBaTbes NpoBefjeHne Uc-
CneAioBaH1s UKW MONyYeHNe JOMOMHUTENbHBIX 3HAHWIA 1 ONbITa, HEOBXOAMMBIX ATA OLIEHKN.

Tabnuua A.1 cogepXuT psii NPUMEPOB ANA UANIOCTPaLUN UAEHTUDUKALIMN ONacHOCTEiA.

Tabnuua A.2 cogepXXUT NpUMepbl OLEHKW ONACHOCTU.

Tabnuua A.3 coaepXUT NpMMepbl MPaBUABLHOrO U HENPaBUIILHOrO UCMONbL30BaHUS NPOAYKLUN.

Tabnuya A1—WgeHTudukayusa onacHocTen

OnacHocTb

CBOMCTBO NpoayKumn

CueHapuii nopaxeHusa

MopaxeHue

AbBpasuBHOe uUcTUpa-
Hue

LLlepoxoBaTasi NOBEPXHOCTb

Monb3oBaTesb, CKONb3ALWUA NO
LepoxoBaToii NoBEpPXHOCTH,;
Bbl3blBAET TPeHUe M (Unu) uc-
TUpaHue

CtupaHue

YTO MOBEPXHOCTb ropsyasi, U
kacaeTca ee; nonb3oBaTenb
nony4aeT oxor

Agresus BospeiictBue Kres TpaBMaTuyeckoe cHATHE Koxu, | OTpbIB, paspbiB
npuKnemMBLUERCs K NpoayKuuu
Krneem
OTpbiB Touku 3axBaTa 3y6bl unu Hortu, nonaswue B | CHATME MpU OTpbIBE (Ha-
y3Kkue Lwenu npumep, 3yba, HorTs)
Oxxor (xonofHbli) XonogHble NOBEpXHOCTH Monb3oBaTeNb He oco3HaeT, | Oxor
YTO NOBEPXHOCTb XONoAHas, M
KacaeTcs ee; Momnb3oBaTenb
nony4yaet oGMopoxeHue
Oxor (TennoBoi) ["opsyKne NoBepXHOCTH Monb3oBaTeNb He o0co3HaeT, | Oxor

Oxxor (TennosoW)

Fopﬂq ne XnaKkocrtu

Mone3oBaTene npu paboTe ¢
eMKOCTbIo, cofepxallen Kua-
KOCTb, NpOnMuBaeT 4acTb CO-
JEepPXUMOro; XMAKOCTb nonapaa-
€T Ha KOXy 1 obBapuBaert ee

Oxor, ownapuBaHue

Oxxor (TennoBoW)

OTKprToe nnama

Monb3oBatens BONU3u nname-
HW  MOXeT Mony4uTb OXOru,
BO3MOXHO, MNocre BO3ropaHusi
oaexabl

Oxor

OxOor (XMMUYeCcKuit)

Eakue xumudeckue BewyecT-
Ba

Oxor, Bbl3BaHHbLIA €KUM WUNn
KOPPO3UOHHbLIM XUMUHECKUM
BELWECTBOM TpU KOHTaKre ¢
KOXeWn

Oxor

Oxor (XonoAHbI)

O6LeKTbl UNK Yy4acTKu CUnb-
HO MOHWXEHHOW TeMnepaTy-
pbl

OXor, Bbl3BaHHbIA MPU KOHTaK-
Te C XONOAHbIM TBEpAbIM Be-
LLeCTBOM, XWUAKOCTBIO WUIU ra-
30M

Oxor
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TpodonxeHue mabnuupt A.1

OnacHocTb

CBoMCTBO NpoAyKUMK

CueHapuvit nopaxeHus

MopaxeHue

Oxor (TennoBoif)

OGbeKTbl UK y4acTKU CUMb-
HO MOBLILIEHHOW TeMnepaTy-
pbl, FOpsdMe XNAKOCTW U nap

BkniovatoT  ownapuBaHue ©
OXOF, NONYYEHHbIe MPU KOHTaK-
Te ¢ ropaqen XUAKOCTBIO UIN
napoM, OXOr O ropsiyylo no-
BEPXHOCTb MNpU KOHTaKTe ¢
TBEpAbLIM FOPAYUM BeELLECTBOM
M ONEKTPUHECKUA OXOr UMK
nospexaeHne TkaHei npu npo-
XONAEHUM 3NeKTpU4ecKoro
TOKa Yepes 3Ty TkaHb

Oxor

Oxor (TennoBoif)

MpoussoacTteo Tenna

Harpesaiowasaca  nNpoAyKkums;
nonesoBaTenb NpU MPUKOCHO-
BEHUN K HEN MOXET MONy4nTb
OXOrW; UNKU AaHHasA NPOAYKLMA
MOXeT BbIAeNATb pacnnasneH-
Hble YacTuubl, nap 1 T.4., KOTo-
pble HaHOCAT Bpef MoNb3oBa-
Teno

Oxor

BMEeCTUTL rofioBy unu nuuo

Xumudyeckas CMR BeuwectBa (kaHuepo- | Monb3oBaTento BHYTpPL nMona- | Pak, MyTauusa, ToKcude-
reHHble, MyTareHHble W TOK- | AaeT BelecTBO M3 NMPOAYKUMW, | ckoe AeiicTBUe Ha pe-
CUYHbIE) HanpuMmep, ecnu nNpoAykuuio | NpoAyKTUBHYIO DYHKLUUIO
KnaayT B poT U (MNN) BeLLLECTBO
nonagaeT Ha KOXy, u (unu)
YenoBeK BAbIXaeT 3TO BellecT-
BO (ra3, nap Unu nbinb)
YTonneHue BMellaeT xugkocTb, npw | lMpekpalleHne  NpoxoxaeHus | YTonneuue,  KUCNOPOA-
STOM  UMeeT  AOCTaTOMHO | BO3AyXa MpW MOrpyXeHuu pta U | Has HefoOCTaTOYHOCTb
Gonblune pasmepbl, 4TOOLI | HOCA B XUAKOCTb

TOYHMK 3aXMUraHWs NPUBOAUT K
B3pbIBY, Mofb3oBaTenb cTpa-
fJaeT OT ygapHO# BONHLI, ro-
pAawero MaTepuana wu (unu)
nnameHu

Ypap snektpudeckuMm | JOCTynHbIA  aneKkTpudecknii | HeoxupaHHoe nopaxeHue | OcTaHOBKa cepaua, no-
TOKOM TOK HEpPBHOWA cUCTEMbl WU  KOH- | BPeXAEeHWe MbILLL, anek-
BYNbCWM, BbI3BaHHBIE MPOXOX- | TPOLLOK
JEeHNeM 3MeKTPpUYecKoro Toka
Yepe3s kakyro-nubo YacTb Tena
Ygap snektpudeckum | Belcokoe/Huskoe — Hampsbke- | lMonb3oBaTenb kacaeTcs yacTu | OreKTpoLLoK
TOKOM Hue NpogyKumn, Haxoasiwencsa nog
BbICOKMM HanpsiKeHWeMm; noslb-
30BaTenb nonyyaeT yaap anek-
TPUYECKUM TOKOM
CEVEE MogBuxHble AeTanu (ogHa | YacTb Tena nonb3oBatens no- | CaaenveaHwe,  BbIBWX,
OTHOCWTENbLHO APYroW) nagaeT Mexay noABMXHbIMKU | nepernom, pasgpobneHve
YacTAMM, KOrja OHU ABUXYTCH
BMecCTe; vyacTb Tera 3axsaTbl-
BaeTCA W WCMbITbIBAET AaBre-
HWe (pa3gaBnuBaeTcs)
OproHomuyeckoe KoMnoHeHTbl unn npogykuus, | Mnoxaa mexaHwka Tena npu | HanpsxeHne U ycTa-
HanpsixeHue pasmep 1 popma KOTOPLIX He | BEIMOMHEHUU Kakux-nubo paei- | NOCTb MbILL, CYCTaBOB U
NMOAXOAMT ANsA npegnonarae- | cTBuUiA CYXOXWUMUiA
MO0 UCMONb30BaHWA
Bapbis BspbiBoonacHele cMecu Monksosatens npubnuxaetca | Oxor, oLunapveaHue,
K B3pbIBOOMAcCHOW CMecu; Wc- | MoBpexgeHue rmasa,

nonafaHuWe B rnas MHo-
POAHOrO Temna, MoBpex-
AeHue crnyxa, nonagaHue
B YXO MHOPOAHOrO Tena
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YacTo paspylUTENbHBIM 06pa-
30M, OObLIMHO C NOBbLILLIEHUEM

OnacHocTb CBOWCTBO NpOoAYKLMU CueHapuit nopaxeHus MNopaxeHnne
B3pblB (xumudeckuit) | MIHTeHcuBHas  xumudeckas | BHesanHbiii BbIGpoc xumuue- | Yaap, oxor
peakuumsa CKOW 3HEprun HeoXugaHHbIM K

HbIM MyTeM)

XaTenbHbIX NyTein

TeMnepaTypbl W BblfeneHuem
rasos
BapbiB  (MexaHwde- | detanu (3an4actu) nop Aei- | BHesanHoe — BeicBoboxaeHue | Yaap, pBaHble paHbl
CKUIA) CTBUEM MPYXMUHBI MeXxaHW4YecKoW 3Heprun, He-
OXMWJaHHBIM W YacTo paspyLum-
TenbHLIM 06pa3om
MageHune Monb3oBaTenb HaxoauTcsa Ha | lNMonb3oBaTenk, pacnonaratw- | CaaenuBaHue, yLub,
BbICOTE LMACH Ha BbICOTE Ha NpOAyK- | BbIBUX, MepenoM, pas-
LMK, TepsieT paBHoBecue, emy | ppobneHue
He 3a 4TO [JepXaTbCH, U OH
nafaeT C BbICOTHI
lMonaaaHue noctopoHHe- | Menkast unu ToHkaa npoayk- | OB6bekThl, BCTaBnseMble B ywn | 3ya, uHDeKuuUs, Auc-
ro obbekra (He BO3OYL- | LMSA UM KOMMOHEHTHI W Apyrue nofiocTu, kpome Abl- | komdpopT

TEMb Ha JIUHUK [BUXEHUS MO-
nyJyaeT yaap oT nNpogyKLum

Yanap Ckonb3kas NMoBepxHOCTb Monb3oBaTens gBwxeTcs Mo | Ywub; nepenom, coTps-
MOBEPXHOCTH, CKOMB3UT U Na- | ceHue
faeT
Ypap (aBwxywuidca | 2KugkocTe Wnu ras nog fas- | BHesanHelh BbIGpOC XuakocTW | BeiBUX, NnepernoM, coTps-
0bbekT) neHueMm, unu Bakyym Wnn rasa nog daBfieHWem no- | ceHue, pasgpobneHue,
paxaeT HaxogsLerocs B HENO- | nopesbl (CM. Takke B
cpeACTBEHHON 6NM30CTH Nonb- | CTpoke noxap U B3pbIB)
3oBarens, WNN HanpasneHHbIA
BOBHYTPb B3pblB  NPOAYKLMM
nopoxpgaeTt neTawowme obbek-
Thl
Yoap (ABwXyWMiACa | YNpyruiA sneMeHT Wnu npy- | YNpyruii anemeHT unu npyxuHa | BeiBux, ywmb, nepernom,
0b6bekKT) XUHa noj HanpsbKeHWeM BHe3anHo | coTpsiceHWe;  pasgpob-
BblibpackiBaeTCs, nonb3oBa- | neHue

Ypap  ABMXyLLMMCA
obbekTom

3HauuTenbHasas KUMHeTUYecKasi
3Heprus

Cvna unu Torndok, nepepasae-
MbIid TENy Npyu CTONKHOBEHWU C
ABUXYLLIMMCS1 OGBEKTOM

Ywmb, nepernom

MudpakpacHoe  u3-

nyqeHne

OneKkTpoMarHuTHoe Usnyye-
HMe ANWHOW BOMHBLI  OT
780 HM 8o 1 Mm

OnutenbHoe Bo3aencTBUE WH-
TEHCUBHOIO MH(pakpacHoro
M3MyJYEeHUs,, Harpumep, OT Ha-
rpeBaTenbHbBIX namn. YpoBeHb
ONacHOCTU 3aBUCUT OT BpeMe-
HU U UHTEHCUBHOCTH

MoBpexaeHue
npu Harpese (0Xor)

TKaHen

HbIX NyTen

AeTanb 3acTpeBaeT B ropne v
BrnokupyeT gbixaTenbHele MyTy

TenbHbIX NyTen

Momexn pesATenvHo- | Hebonbwue wenku, Henog- | CeHcopHble pasgpaxuTtenu | PasanuuHble nopexge-
CTW, cCBA3aHHOW ¢ | xoAsAwan obyBb, rPOMKWe | UMW MacKUpoBKa, MpusoasaWasn | HWA

6e3onacHocTbio 3BYKWU UMW TYCKNbIA cBET K CO3[jaH1I0 OMAaCcHOM cuTyauum

HapyweHne npoxo- | Cama npogykuust Menkasi unu | Monb3oBatens (pebeHok) npo- | Yaywbe, HapyweHue
AUMOCTU  AbIxaTenb- | CofepXuUT Menkue aetanu rnatbiBaeT Menkylw AeTtans; | NpoxXoAUMOCTH Abixa-
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[TpodonxerHue mabnuupl A.1

OnacHocTb

CBOWCTBO NPOAYKLMM

CueHapuin nopaxeHus

MopaxeHne

HapyweHune npoxo-
AUMOCTU  JblIXaTenb-
HbIX MyTeR/ MPOHWK-
HOBEHWEe WHOPOZHOro
Tena B AblXaTerbHble

nyTu

Menkne nerkme  o6beKTHI
aspoanHaMmn4eckoin hopMbl

BabixaHne HebonblUMX 0OBEK-
TOB B AbIXaTenbHbIe NyTU

OcTpoe (aHokcus) wnm
XpoHu4eckoe (MHpeKUns)

HapyweHue npoxo- | Menkne petanu, koTopble | OBbekThl, nonajawlme B poT | AHokcua

AUMOCTU [fbIXaTenb- | MomeLlarTcs B poT Unn opaneHble fbixaTenbHble

HbIX NyTel / yaywee nyTu

HapyweHue npoxo- | Menkne petanu, koTopble | OBbekTel, nonagatwwmne B HO- | MHdekuma unu Bhbixa-
AUMOCTU [bIXaTenb- | MOMELarTcs B HOCOBBIE | COBbI€ OTBEPCTUSA HWe

HblX NyTeid / BBefe- | oTBepcTMA

HWhe

PBaHas paHa

OcTptle kpasi

MonbsoBaTenb KacaeTca OCT-
poro Kpasi, aToT Kpaii paspbiBa-
€T KOXY WU NpopesaeT TkaHu

PaspbiB, nopes; amnyTa-
ums

MVIKpOBOJ'I HOBOE U3-
nyyeHue

OnekTpoMarHuTHoe  Uanyde-
HWe ¢ ANUHOA BOMHbI MpU-
MepHO 0T 1 MM 40 1 M.

HeadppekTvBHAA 3allmMTa MUK-
POBOSIHOBLIX W TeHepaTopHbLIX
YCTPONCTB

MoBpexaeHne  TKaHeil
npu Harpeee UnU NpPoOTK-
BOAEACTBNE  WUMMNMAHTW-
pOBaHHbIM MEeAULMHCKUM

ycTponcTeBam
MoTepa cnyxa, Bbl- | MMnynbcHbI unu HenpepbiB- | Ha none3oaTtens BosgeiicTBy- | [ocTosHHas unu  Bpe-
3BaHHaA WyMmoMm HbII wym BbICOKOW WHTEH- | eT wym OT usgenus. 3BOH B MeHHasA norHaaA unu 4vac-
CUBHOCTH ylwax W noTeps crnyxa MOryT | TW4Has noteps criyxa
I'IpOVI30I7ITI/I B 3aBUCUMOCTU OT
YPOBHS 3BYKa U paccTosiHMS
Mo3nunoHHas ac- | Kavarowmecss npucnocobne- | NonoBka pebeHka MOXeT Ha- | AHokeua
dumkeus HUSA Ans AeTeil/pexum Kada- | KNOHUTbCA  Bnepes, CAaBwuB
HUS JbIxaTenbHble NyTH
Ykon OcCTphliA yron unu koHey, Monb3oBaTenb HaTankusaeTca | Konotada paHa
Ha OCTpbIiA yron unu ero nopa-
XaeT [ABWXYLIUACA  OCTpbIA
06'I=9KT; 9TO BbI3biBaeT YyKoON
WK NpOHUKaloLlee paHeHne
YKkon OcTphble KOHUbI MpoHukatowee 4epes koxy | KpoBoTovawme  OTKpbI-
paHeHWe Mpu KOHTaKTe C OCT- | Tble paHbl
pbIM KOHLIOM
TpaBMbl OT nosTo- | Mnoxo Au3ailH wuHTepdeir- | UHTepdeiic ¢ nonb3osateneM, | CuHapom 3anAcTHOro
PAIOLLMXCA ABUXEHUIA | COB CUCTEMbI yNpaBneHust Tpebyiloluii  NoBTOpAIOLWMXCA | kaHana W HanpskeHWe B
IBWXEHWWA, Hanpumep, 4acTo | cycTase, nopaxeHue
noBToOpsieMble oreparun HepBoOB
CtpaHrynaums (wen) | BepeBku, 6eueBkn unu kpom- | BelaBaHHOe AaBrieHMeM usBHe | AHokcus
KW MPOAYKLMKM, KOTOpble MO- | HapylueHue NpoXoAUMOCTH
rYT KOHTaKTUpOBaTb C rOpfIoM | AbIXaTenbHbIX NyTel unu npe-
NATCTBME MOCTynneHuto o060-
rawjeHHon KUCropoAoM KpoBU B
MO3r
Acchurkeus BnacTudHble nneHku u xecT- | HapylweHue npoxoxgeHusa | AHokeus

KMe eMKOCTU Kpyrroro ceyde-
HUSA, KOTOpLIE MOTYT 3aKpbITb
Hoc U poT

BO3flyXxa B AbIxaTeslbHble NyTW
Mpu 3aKpbLITUM Hoca W pTa
BHEWHUM ob6bekToM (mnactu-
KOBbIE MITEHKW, EMKOCTH)

22




OkoHyaHue mabnuubi A.1

FOCT P UCO 10393—2014

OnacHocTb CBoICTBO NpOAYKUMH CueHapui nopaxeHus MNopaxeHue
Acdukena Mpoaykuus, repMeTudHag, | MNpoAykuusa 3akpbiBaeT HOC W | Yaywbe
BO3lyXOHenpoHuLjaemas (wnun) poT nomnb3oBaTensa (0co-
6eHHO pebeHka)
YneTpaduonet OnekTpomarHutHoe uanyye- | Boageiicteue MHTEHCUBHOro | MopaxeHue TkaHeid 3a
HWe Npu ANWHE BOMHbI NpU- | YP-usny4eHus AOCTaTOYHO | cyeT  (POTOXUMUYECKOrO
MepHo oT 100 o 400 HM npogonxutensHoe, Hanpumep, | addekTa
BepTUKanbHbLIA conapuii
YneTtpacduoner YnoTpaduonetosoe usnyde- | Koxa unu rnasa nonssosatensa | Oxor, oLinapusaHue;
Hue noABepraloTcs  BO3[EACTBUIO | HEBPONOrUYEeCKMe Hapy-
U3nNyYeHnsa, McnycKaemoro | LWEeHUA; nopaxeHue rnas;
npoaykuuei paK KoXu, MyTauus
Bubpauus OKCUeHTpUYHO  ycTaHoBneH- | Bubpauua pyk (HAV) (06blMHO | HanpsbkeHne Mbiwy u

Hble ABUraTtenu

CBfi3aHHaA C MCMONb30BaHUEM
BUOPUPYIOLLMX PYYHBIX WHCT-
pymMeHTOB) U Bubpauusa Bcero
Tena (WBV), koTopasa npouc-
XOAWUT, KOrja onepatop Wnu
BOAUTENL CUAUT Ha (MK B)
BUbpUpytowein MawwnHe, o6bY-
HO — TPaHCNOPTHOM cpeAacTBe
(Hanpumep, BUIOYHLIA NOrpys-
YUK), NN HanpskeHWe MblLLLbI
WM cyctaea, nNoBpexaeHue
HEpBOB Ha MHOTOMUCNEHHBIX
BUAax TPaHCMOPTHLIX CPEACTB,
Ucnonb3yeMblX B  CENbCKOM
X035CTBe, TpaHcnopTe, npu
obpaboTke MaTepuanos, rop-
HOM Aerle v NecoBoacTBe

CYCTaBoB,
HEepPBOB

nopaxeHue
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Tabnuya A2— OueHka onacHoCTU

3arpy3ku 6e3 npepoxpa-
HUTENBHOM 3aLyernku,
KoTopaa 6nokupyeT pa-
60Ty MalMHBl Npu OT-
KpbIBaHUM BepxHei
KpbllkKu BO Bpemsi pabo-
Tol. (Cnyvyant B Kutae:
XeHWuHa cTupana ope-
XAy, @ ee CBEKPOBb 4U-
Tana rasety. Korga xeH-
LuHa pasroBapuBana no
TenedoHy, ee AByXneT-
HAS A0Yb YTOHyNa B Ma-
WKHe (C BepTUKarbHOW
3arpyskoi): oHa ctosna
Ha cTyne psgoMm ¢ mMaluu-
HOM W noTepsAna paBHO-
Becue)

nneHuu  AByX
BOLLKOIBbHM-
KOB B BO3pac-
Te MeHbLe
aByx net

HbIX MallMH C
BepTUKarbHOW
3arpyskon, npo-
n3BefAEHHbIX A0
XXXXroga

5 net

pynnbl
notpebutenew YneHb! Konuuecteo
ACCOPTUMEHT
Mpupoga Tun Lenn nocTaBok, npoAyKUMN Ha
MpuanHa onacHocTh nNpoAYyKUMK
onacHocTH nospexaeH1s 1 Mozerb noanapatowye pblHKe/ B Lenu
noa Aenctesue NnocTaBoK
onacHoCTHn
YayweHue Henpoxuuaemblit  ynako- | CmepTb ogHo- | Bce 3Hakun aua- | detu B Bospacte oT | 10 000 wryk
BOYHbIN MaTepuwan, uc- | ro 2-neTtHero | masoHa XXXX 2 po 4 net npogaHo
nonb3yembld feTbMu, 3a | pebeHka n TONbKO B
CYET NEHTOYKM, 3a KOTo- | rocnutanu- cTpaHe
pyto TAHYT, yTo6hbl | 3aunsa AByx 2- XXXXXX
BCKPbITb YMakoBKy. Yna- | neTHux aeTei
KOBOYHbLIA MaTepuan He
UMeeT npeaynpexgeHui
YTtonnenne | Kpbiwka ctmpansHoit | CMepTb B pe- | Becb accoptu- | JowwkonsHuku B | 2,5mnH
MalwuHbl  BepTUKarbHoW | 3ynbTaTe yTo- | MEHT CTupanb- | BospacTe OT 2 AO
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Tabnunya A3—pumepbl pasnnuyHbIX TUMOB NPABUIILHOMO U HeNpPaBUILHOro obpalleHns ¢ NpoAyKUue

MNpumepbl pasymHoro noseAeHus nornb3osarerns
(HopMaribHoe NpUMEHEHUE)

MpuMepbl Hepa3ymMHoro nosefieHuUs Nonb3oBaTena
(HenpaBurnbHoe obpalleHue)

Mpoaykuua ucnonb3yeTca B COOTBETCT-
BUW C PEKOMEHAaLNAMIU U3roToBUTENSA:

— Ha3HauveHwue (nonb3a);

— OKpyxarolwme paboune ycnosusa (Tem-
nepartypa, OTHOCUTENbHasA BaXHOCTb, BNa-
ra, sarpsiaHeHue);

= PBIHOK (NpOoMbIWNeHHOCTL/Toprosns/
notpebutens).

Mpoaykuua ucnonb3yeTca B COOTBETCT-
BUU C peknamoi

Mpoaykuusa ucnonbayeTca B LeNsx, ornpefeneHHo UcKnioYaembix
nsrotoBuTenem.

Mpoaykuusa nameHeHa Ans Apyrux Lenen npuMeHeHus, OTAUYHbIX,
OT PEKOMEHA0BaHHbIX.

MpoayKkuua noaeeprnack paspylleHUO B pesynbraTe BO3AEWCT-
BUS OKPYXaIOLLUX YCMNOBUA.

MpoayKUMA yMBILWMEHHO UCNoNb3yeTcs AN HaHeCeHns Bpeaa.

BbINONHAOTCA BCE MHCTPYKUMU NO 3KC-
nnyaTauuu NpogyKuuu:

- npeaoTBpaLleHne onacHOCTU (TexHWKa
GesonacHocTn);

- cbopka,;

— YCTaHOBKa;

- Hagnexallee
BKItodas pabounii Lk,

- TexHU4ecKoe obCIyXuUBaHue;

- PEMOHT,

- yTUnusaums

YHKLUOHUPOBaHUE,

B3aumogeiictBue c npopaykuueit (cbopka, ycraHoBka, pabora,
TexHU4eckoe obcnyxmBaHue UM peMoHT) Nofb3oBaTens, HaxoasLle-
roca noa Bo3AeNCTBMEM arnkorons v (UNU) HapKOTUKOB.

HecobniogeHune TexHukn 6e3onacHoOCTU.

HapyLweHne UHCTPYKLMIA.

3awuTHble NpUCcNocobrieHns CHATBLI UMW UTHOPUPYIOTCS.

Hcnonb3ayeTca ABHO NoBpexaeHHas NpoayKLus.

Mpoaykuua cnomaHa B pe3ynbTaTe HEOCTOPOXHOrO obpalleHus.

Mpoaykuua 6bina ageMoHTUpoBaHa 6e3 cobniogeHns WHCTPYKUMiA
U3roToBUTENSA.

Mpoaykuus 6bina oTpemMoHTUpoBaHa 6e3 cobniogeHNs UHCTPYK-
LA U3roToBUTENS.

HecooTBeTcTBME TpeOOBaHUAM pernaMeHToB MO YCTAHOBKE, KOH-
TPOSIo M yTURU3aLuum.

BTopuuHoe ucnonb3osaHue 6e3 cobniogeHnsa UHCTPYKUMIA U Tex-
HUKKM 6e30MacHOCTH, Hanpumep, NPUMEHeHWe TocTepa AN NPUroToB-
neHns nuuubl:

NpeAoOXpaHUTeEnNb BhIKMOYaTeNsi TocTepa He MO3BOMSAET WcC-
Monb30BaTh TOCTEP NpU BLICOKUX TEMMepaTypax;

TOCTEpP UCMOMb3YIOT B BaHHOW KOMHaTe BONU3N BOALI;

py4Ky TOCTepa nepeaBuratoT NpUHYAUTENbHO;

TOCTEP PEMOHTUPYIOT B JOMALUHUX YCNOBUWSX, HE MpeAHasHa-
YeHHBIMU ANA peMoHTa npucnocobneHnsmn (Harnpumep, HOXoM),
UNu TOCTEP PEMOHTUPYET HEOMbITHLIA NoNb3oBaTeNkb;

TocTep BbIGpackiBatoT Ha cBanky
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Mpunoxexue b
(cnpaBouHoe)

MpuMepbI NOCTEPOB U Npecc-penu3oB 06 oT3bIBe NPOAYKLMK

OT3bIB NPOAYKUUU B LUENAX BESONACHOCTHU

KomnaHnua ABC oT3biBaeT crnegyoLlyo NpoayKumio:

XXXXXX
UPC XXXXXXX & XXXKXXX

MpuunHa oT3biBa:

BcraBuTtb M300paXKeHne nNpoayKLum Bcrasutk nsobpaxeHue npoaykLumu

MoTpebGuTtensm cnegyet HEMEANEHHO NPEKPATUTL UCNONb30BAHNE AaHHON NPOAYKLMW 1 BO3BPATUTL NpO-

AYKLMIO B GnvkaiiLyio TOProByto TOYKY st NONyYeHUs NOSHOM KOMMEHcauuu.
Bce 3anpockl HaNpaBnsaTb No agpecy:
HXXXXXXXXX

Otnpaska no4Ton Ao XXXXXXX
PucyHok 5.1 — Mpumep 1
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Mpumep npecc-penusa:
HOBOCTU N3 CPSC

US Consumer Product
Safety Commission (Komuccus no 6e3onacHocmu nompebumensckux moeapos CLLUA ')

WWW.CPSC.goV

OodUC MHOOPMALIMN N CBA3U C OBLLECTBEHHOCTLIO

Washington D.C. 20207 Fopsiyas nuuua Komnanmu ABC no oT3biBy npoaykuuu: (888)888-0000

ANA CPOYHOW MYBNKALIAN Fopsuasa nuHua CPSC: (800) 638-7722
Kontakrel CPSC Media: (301)504-7908

Ausapb _ 2010 KonTakTbl ¢ komnanuen ABC Media: (0o)»ox-xxx

Boeinyck # AA-XX

CPSC un 3gpaBooxpaHeHue KaHaabl u komnaHua ABC oT3biBaloT [npoaykuusi] BBUAY NOTEHUUASNb-
HOI ONacHOCTN BOCMIIaMEHEHUA 3a CYET UHFPeaUeHTa CMECU, KOTOPbII MOXET 3aropeTbCca U Npuum-
HUTb BpeA 300pPOBLIO BNJOTh A0 fleTanbHOro ucxoaa.

Washington, D.C. & Ottawa, Ontario, Canada — lNoTtpebutensckue ToBapbl CIF u Komuccusa no 6esonacHo-
ctu (CPSC) u sgpaBooxpaHeHne KaHagbl COBMECTHO € KoMnaHuein ABC ceroaHa 06bABNSAIOT O COBMECTHOM
106pOBONLHOM OT3biBE [MpoAyKuusA]. [oTpebutensm cnegyet HemMeaneHHO NPeKPaTUTbL UCMONbL30BaHUE

JAaHHOW NPOAYKL UM N BO3BPATUTL €€ 1A NOJy4EeHUs NOHON KOMMEHCaLUUH.
HaumeHoBaHue npoaykumm: [Npoaykuus]

KonuyectBo: MpubnuantensHo 110000 B CLLUA 1 KaHage.

Po3HuvHas Toproens: XYZ Retailer (B CLUA) u Stoney River Stores (B Kanage).

OnacHOCTb: VIHrpeaMeHT B CMECU MOXET 3aropeTbCsl MpU UCMONb30BaHUU 3a CHET OYEHb BbICOKOW BOCMNNA-
MEHAEMOCTU BELLECTBA B COCTABE CblpbA, YTO NpeacTaBfiAeT PUCK HAHECEeHUA Bpeaa 340p0BbLIO NONb30Ba-

Tena BNNOTb 40 NeTanbHOro ucxoaa.

MHumpeHTbl/TpaBmaTu3m: [iga (2) npoucLuecTBusi, 0 TpaBMax He coobuiaeTcs.

PucyHok B.2 — Mpumep 2
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Onucanue: [onucaHue npoaykuuu, Bknoyas koabl UPC, HoMmepa mopenen, waeHTMUKaLMOHHbIE

HOMepa KOHTEMHEPOB U MHIpeaneHTbI NPoayKunu]

[N30BpaxkeHne npoaykuum ¢ onmcaHuem] [M3oBpaxkeHne npoaykuum ¢ onmcaHnem]

MpopaBanock: B CLLUA n KaHage ¢ xxx MapTa no xxx aekabps 2009 roaa
M3roTtoBneHo: B CLLUA

Mepbi: MoTpebutenam cneayet HemeaneHHo npekpaTtuTb ncnonb3oBaHue AAaHHOW NPOAYKUUM 1 BO3BPATUTL
ee AnA NofyyYeHnsa NONHOM KOMMNeHcauumm.

KoHTakTbl Ans notpe6utenein: [JononHUTENbHYIO MHbOpMaLMIO MOXXHO nony4uTb B KomnaHum ABC, Gec-
nnaTHbIA 3BOHOK No Homepy (888) 888 0000 ¢ 7 yrpa no 19 Beuepa (CT) ¢ noHeaenbHUKA NO NATHULY UK C
10 ytpa o 18-30 Beuepa (CT) B cyd0b0TY, unu Ha caiite no agpecy www.abccompany.com.

Komuccun US Consumer Product Safety Commission nopy4eHo sawmwate 06LLEeCTBEHHOCTL OT HEpa3syM-
HbIX PUCKOB CEPbE3HBbIX MOPAKEHUA MU CMEPTU, NPUYUHAEMBIX ThICAYaMKU TUMOB NOTPebUTENLCKUX TOBA-
poB, NOANAJAIOLMX MOA IOPUCLUKLMIO 3TOro areHTcTea. Komuccun CPSC nopyveHo sawmwaTe notpebure-
new u YNeHoB MX CEMEN OT NpoAyKUuW, KOTOpas NPeaCTaBnseT yrpo3y noxxapa, 3MeKTPUYecKylo, XuMuye-
CKYIO MINU MEeXaHU4ecKylo onacHoctb. B patoty CPSC Bxoaut obecneveHue 6e3onacHoCTu notpeburens-
CKWX TOBapOB, HANPUMEp, UrpyLLEK, 1ETCKUX KPOBATOK, 3NEKTPOMHCTPYMEHTA, 3aXuranok ans curapet u Obl-
TOBbIX XMMUYECKUX BELLECTB, BHOCS CYLLUECTBEHHbIN BKNAA B CHUXKEHUE YPOBHA CMEPTHOCTU U TpaBMaTusMa
3a cyeT notpebutensckux ToBapoB 3a nocnegHne 30 net. YUto6bl coobwmTb 06 OnacHOM NPOAYKUMU MK
TpaBMaTU3Me, CBA3AaHHOM C NPOAYKUMEN, 3BOHUTE HA TenedOoHbl ropayen nuHumM no Homepy (800) 638-2772
unn Ha Ttenetann CPSC (800) 638-8279, unu nocetute CTpaHuuy B UHTEepHeTe:. www.cpsc.govitalk.html.
MoTpebutenu MOryT NOMy4YMTb AaHHbIA Npecc-penu3 u nepeagatb UHopMauuio Yepes Gopher-cepsepbl UH-
TEepHeTa Ha CpsSC.gov unm coobmtb 06 ONAaCHOCTAX NPUMEHEHUSA NPOAYKLMW MO 3NEKTPOHHOMY aapecy
info@cpsc.gov. YToBbl BOWTM B nepedeHb abOHEHTOB 3NeKTPOHHON nouTbl CPSC, Heo6xoauMoO nNoceTuTb
https://www.cpsc.gov/cpsclist.aspx.

PucyHok 5.3 — Mpumep 3
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LLla6noH yBegoMneHusa o6 oT3biBe NPOaYKLMU

rOCTP UCO 10393—2014

RCLYY-No.

Mecsu, aeHb, ron
Mecsu, oeHb, ron

MpeameT oT3bIBa

MecT0: [HaMMmeHOBaHWe KOMMNaHuu], yBegomnseT
00WWeCcTBEHHOCTb, YTO [HaUMEeHOBaHWE KOMMaHWUM]
006bABUIA 0 4OOPOBOJSILHOM OT3bIBE CreayHo-
wero notTpedbutenbckoro toeapa. NMorpedute-
nAaMm cneayeTt NPeKpaTuTb UCNOMNb30BaHUe OTOo-

3BaHHOI NPOAYKLIMU HEMELSIEHHO.

HaumeHoBaHue npoaykummu:

KonunyecTBO WITYK:

U3rotoButens/umMnoprep:

OnacHocTb: [onucaHue NoTeHUMaribHOM onac-

HOCTM U CBA3aHHOrO C 3TUM puUCKa]

MHuupeHTbl/TPaBMaTnM3M: [KONMYeCcTBO U TUN
nopaxeHUn UNu NOBPEXAEHUMN, O KOTOPbIX

UMerTCA coobueHus]

Onucanue/mogenu: [oTnUYUTENbHbIE NPU3HAKM,
HOMep cepuu unu NnapTum, CTOMMOCTb B PO3-

HUYHOW Npogaxe, LUBET U T.4.]

MpoaaHo: [kem]

Bbino peanusoBaHo: [Koraa]l

MN3rotoBneHo B:

Mepbl: [Nnpeanaraemble waru U AeCTBUA, KOTO-
pblie crnegyeT npeanpuHATL NOTpeduTensm ca-

MOCTOATENLHO, YTOOLI 3aWUTUTL cebA, U Mepo-
npuATUA, ocyllecTBnsaeMble And pelweHus npo-

6neMbl unu ucnpaeneHus gecdekral

KoHTakTbl Ana noTpeo6uteneit: [KOHTaKTHOE Jn-
L0, HOMep (NpeanoYTUTENIbHO AnA 6ecnrnaTHbIX
3BOHKOB) U agpec Ans nosly4yeHus 4ONnoJiHu-

TenbHon nHcgopmauuu]

MpumevaHusn:

[u3obpaxeHue oT3biBaemMoOi npoaykuuu]

PucyHok 5.4 — MNpumep 4
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Mpunoxexnune C
(cnpaBouHoe)

KapTa KOHTponsi OT3biBa NpoAyKuum

B Tabnuue C.1 npeactaBneH NpuMep KapTbl KOHTPONSA OT3biBa NPOAYKUWMM NOCMe TOro Kak pelleHne ob oTabise

YXe MPUHATO.

Tabnwunya C.1 —Tlpumep KapTbl KOHTPOMA OT3bIBA NPOAYKLMK

Oenctene/war

OTBETCTBEHHOCTL
nocTaBLLWKa

OTBETCTBEHHOCTL
npeanpuaTUA
PO3HUMHOI TOProBIn

PaccmoTpena nu Bala opranusauus Bce NpUMeHseMble 3aKOHO-
AaTenbHble TpeboBaHus, TpeGoBaHWA pernaMeHToB U CTaHLapToB
KacaTenbHO OT3blBa NMPOAYKUMW, Ha BCEX pblHKaX, rae AedeKTHbIi
noTpebuTensCKUil ToBap NPou3BeAeH U npogaH?

Ha

Ha

OnpepaeneH Ny Bamu norHelid accopTUMEHT OT3bIBa&MOid NpoayK-
LMK (Hanpumep, pasMepHblii psg, LBETOBOW pag unu apyrue ocobeH-
HocTKn)?

Ha

Onpegenuna nu Bala opraHusauna OAHO3HAYHO OT3biBaEMYHO
npoaykuuto? OHa MoxXeT ObiTh uageHTUd ULUMpoBaHa:

— YHWKanbHbIM WAEHTUUKATOPOM NPOAYKUWUM (Hanpumep, Koabl
UPC), unu

= YHWKanbHbIM UAEHTUDUKATOPOM NPOAYKUMU U NPOU3BOACTBEH-
HO NapTUU/NapTun NPOAYKLUKW, UNK

= YHUKanbHeIM UaeHTUdUKaTOPOM NPOAYKLMU U CEPUAHBIM HOME-
poM (AnanasoHOM HOMepoB)

Ha

NaeHTuduumposana nu Balwa opraHu3auusi Bce npuyacTHble K
OT3bIBY NPeAnpUATAS PO3HUYHON TOProBNM U NOTeHUMarbHbIX NOTpe-
OuTtenen?

Ha

Onpegenuna nu Bawa opraHu3auus BO3MOXHOCTb NpU Heobxo-
AMMOCTU cocnaTbCsA B AaHHOM YBEAOMIIEHUM Ha OT3bIB ApPYroi npo-
AyKummn?

Hapsagy ¢ aTum, Heobxoguma Nn ccelfika Ha OT3bIB APYrol npo-
AyKUMKM, uMetollel noaobHbId AedeKT, CTaBLUMIA NPUYMHOW HacTos-
Lero oT3bIBa NpoAyKUUn?

Ha

MpekpaTuna nu Bawa opraHusayua npogaxy v garnbHelllee pac-
npocTpaHeHne NpoayKUuW, noanexatyen oTabiBy?

Oa

Oa

CnepyeT nu Balua opraHusauns MHCTPYKUMAM MNOCTaBLyMKa Mo
N3BLATUIO MPOAYKUMW U3 Lienn NoCTaBOK WIW HEMOCPEACTBEHHO Yy MNo-
Tpebutenei?

Oa

MN3meHWncs nu npouecc oT3biBa NPOAYKUMM C MOMEHTa €ro UHU-
LMWpoBaHUA (HanpuMep, NOBTOPHOE MOSBMEHWEe OT3biBaeMON Mpo-
AYKLUMK, NOSBNEHNE HOBbLIX MHCTPYKLMIA NO NPUMEHEHNIO NPOAYKLMK 1
coobLeHnii B nevaTtn)?

Ecnn pa, BbinycTuna nu Bala opraHusaunsa akTyanusoBaHHoe
yBeOMINEHNEe U NpUCBOMNA NN 3ITOMY YBELOMIIEHWUIO HOBBIA YHU-
KanbHblA naeHTudukaTop?

Oa

BegeT nu Balla opraHusauyus xxypHan pernctpaumm Bcex U3MeHe-
HI/II7I, BHECEHHbIX B NepBOHaYalbHOe yBedOMIIeHue 06 oT3bIBE npo-
AYKLUMN?

Ha

Ha

30




FOCTP MCO 10393—2014

MpunoxexHue [
(cnpaBoyHoe)

MoBbllweHne 3 PeKTUBHOCTM O0T3biBA NpOoAYKUMK. MMpumMmepsl

0.1 Cuctema MOHUTOPUHIa 1 ONoBeLLEeHNsA

Kak oTMeuyeHo B 6.6, BaXHO OCYLLEeCTB/ATb MOHUTOPWHI 3h(HEKTUBHOCTN OT3bIBA AN1A 06ecneyeHus AOCTMXKEHUS
nocTaBfeHHbIX Leneii. B npouecce oT3biBa NPOAYKLMM MOCTaBLLMK, OTBETCTBEHHbIN 3a 0T3bIB, 6yAeT NosyyaTs 60MbLUO
06beM MHOPMaLMM OT 3aMHTEPECOBaHHbIX CTOPOH, BKIuYas notpe6uteneid. Ana MoOHUTOPMHIa 3hEKTUBHOCTU KOM-
MyHVKaUuii ¢ noTpebuTensaMn Heo6XoAMMO co3faTb 3P EKTUBHYIO cucTeMy AnA O6neryeHns KoHTakTa Mexzay notpe-
6UTENSIMU M NocTaBsLMKOM. Kpome TOro, vHhopMaLus o KonMyecTse 3anpocoB OT NoTpebuTeneid M o ToM, Kak noTpe6u-
Tenb y3Han 06 0T3biBE NPOAyKUMM, MOMOXET onpefenuTb, HAcKosibko 6bin adhdekTuBeH obMeH nHdopmauuein. Bonpo-
Cbl 1 NpumMepsbl B pasgenax [.2-4.6 mMoryT noMoyb B ob6ecneyeHun 3phHeKTUBHOCTU OT3biBa NPOAYKLUN.

MoTpebutenn CekToOpa uenu noctaBok
(BCe KOHeYHble N0Mb30BaTENM, BKIKOYaS (BCe y4aCTHMKM Lienu NocTaBokK, BKIOYas
KOHEYHOro noTpebutens nnu MOCTaBLUMKOB U ApYTViE OpraHusaluu,
N0Mb30BaTENS NPOAYKLUN) KOTOpbIE MMEIOT NOTHOMOYKS

pacnpeaeneHns Npoaaxu Uan TOproBau
[laHHOI NpoAyKLMeiA)

OpraHusauunsa,

OTBETCTBEHHAA 3a OT3blB

BHeLIHWE UCTOYHUKN OpraHbl KOHTpons (Hagsopa)/
(BCe BHeLLUHVME cihepbl, BKIOYas KOMMETEHTHbIE OpraHbl
opraHmsauun, 3aHATbIE B 6e3onacHocTn (BCG rocyflapCTBEHHbIE YUpPEeXaeHus,
NPOAYKLMK, NPOMBILLIEHHbIE accoLmaLmuy, YMONHOMOYEHHbIE OCYLLECTBAATH

COOTBETCTBYIOLLME YBEAOM/IEHNS, CAATI,

KOHTpONb (Hag30
coLManbHble CeTw) ponb (Hapsop))

PucyHok .1 — WCTOYHUKM 1 KaHanbl MHpopMaunm s oueHKU 3pdheKTUBHOCTN OT3biBA NMPOAYKLUN

0.2 NMoHATHO N1 yBegoOMeHUe 06 0T3bIBE?

BaxHo, 4TO6bl MOCTaBLLMK, OTBETCTBEHHbIV 3a OT3blB, NPeACTaBW/ YeTKOe PYKOBOACTBO W MUCMO/Mb30Bas pasHoo6-
pasHble crnocobbl obmeHa MHopmauueld, YTo6bl AOBECTU A0 CBefeHMs noTpebuTenein nHgopmauuw o6 oT3biBE Npo-
Aykuun. Hanpumep, YeTKMe WMHCTPYKUWUW, NPYMEHEHWe MPONUCHbIX BYKB M XMPHbIX PaMOK KPacHOro LBeTa BOKPYr 06bsB-
NIeHUs1 NOMOTYT BbIAENNUTb YBElOM/IeHNe 06 OT3blBe MPOAYKLMW, Kak, Hanpumep, aBcTpanuiickoe o6bsiBfeHne 06 OT3bl-
Be, NpefcTaB/ieHHOe Ha pucyHke [.2.
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duct Safety Recall

Skyucrn 1 udder
SM at Phillips Hard»art March 300%  M#reh 3010

Detect In seme crairrstanic the w*w joints on die seeps
may fall.

Hd/ard if the defect occurs whilst m use the ladder car)
collapse causf>fl serhsos etjury or death to the user.

wIwT to do Consumers should immediately stop usmg the
ladder and eontaet Vwir nearest Philip? Hardware store to
receive a repiacemeni ladder or t full reftstd or the purchase

Contact Details vou can contact your nearest rtillips
Hardware store by phoning 1200 123 <56 Mon-Fri 9.00am -
500pm, vt# email at PhUipshordwjrtmmail.-com OF go to
AW dfillifiStiaraffift.«rrc.flU «

See www.recells.gov.au for
Australian Product Recall Information

PucyHok [.2 — Mpumep. YBegomneHne 06 0T3biBe NPOAYKLMU

doTorpacuv 1 guarpamMmbl B yBeJOM/IEHAN MOTYT Takke NpuBeYb BHUMAHWE K KOUeBOi MHopMauun.

Mpumep. MpumeHeHne doTorpadouii
M3roToBuTENb MeTanndeckux 6yTbineil ans HanUTKOB NpofaBasl NPOAYKUMI0 C NAACTUKOBLIMW KpbILKaMU ABYX
pasHbix popM. OgHy m3 hopM nocumTann AeddEKTHON, a ApYryl npuemsieMoil. BknwoueHne uBeTHOW dhoTorpadun B
yBegom/ieHne 06 OT3blBE YETKO Mokasaso pasHuuy Mexay Ae(eKTHOW KPbILLKOW W KPbILLKOWA, He OXBa4eHHOW OT3bIBOM,
YeM CHU3WI0 BO3MOXHOCTb MyTaHWULbl U MOMOI/I0 06ecneynTs BO3BPAT TO/IbKO AeDEKTHbLIX KPbILLIEK.

0.3 MoxeT i notpebutesib naeHTUPNLMPOBaTL OT3biBAEMYIO NMPOAYKLMIO WX ONacHOCTL?

WMHorga noTpe6uTensiM oueHb CNOXHO ONPefenuTb, ABAAETCS /M UMELWasncs Yy HUX NPOAYKLWsS AeeKTHOMR, ecnm
npo6seMa He o4YeBMAHA Ha NepBblii B3rNs4. B aToM c/yyae NOCTaBLUMK, OTBETCTBEHHbIV 3@ OT3bIB, AO/KEH UMETb KBa-
NNCHNLMPOBAHHBI/ NepcoHan A5 OTBETOB HAa BOMPOCHI UM /11 OCMOTPA NPOAYKLWN.

Mpumep. TexHU4eckoe coaeicTane

MoTpebutenu, koTopble NproOGpenn MPoAyKUMIo, UCMOMb3yeMyto AN BHELUHEW OTAENKW MpU CTPOUTENbCTBE [O-
MOB, CTOJIKHY/IUCb C TPYAHOCTAMMU Mpu naeHTudmkaumm: Ty M NPOAYKLMIO OHW MCMO/Ib30BasiM, KOTOPYHO OT3biBalOT C
pbiHKa. /13roToBMTEb OPraHn30Basl NOCELEHNE OMbITHBIMU CMeuManncTaMmu JOMOB 3TUX NoTpebuteneli ANS okasaHws
MOMOLLM, CBA3AHHOW C uaeHTudukaumeli npuobpeTeHHON 1 yCTaHOBNEHHON NPOAYKLUN.

Mpumep. Mogaepkka PO3HUYHO TOProB/mn

M3roToBuTENb AETCKOM KOMSICKM 0TO3Basl CBOK MPOAYKLUMIO Nocne obHapyxeHus aedhekTHoit aetanu. Mocne nep-
BOrO 0ODBSAB/IEHNA B raseTax B KOMMNaHWK NOCTYNWI0 MHOXECTBO COOGLLEHUI, HO O4YEeHb BbICTPO 06bLEM COOBLLEHWMI CO-
Wwen Ha HeT. B coTpyaHuuecTBe ¢ NpeanpuUATUSAMU PO3HUYHON TOProBAM KOMMaHWA NpUCTynuna K ocylecTBneHuto 6ec-
M1aTHOr0 OCMOTPa M PEMOHTa C MOMOLLbIO peknaMaumii B Mectax NpPoAaxu KOMsCOK, YeM yBennyuia cKopocTb MOCTyn-
NleHns 3anpocoB 1 BO3BPATOB.

MHdopmauyst 0 nocnenpogaxHoM 06CNYXUBaHUM, HaNpUMep, rapaHTuitHas MHGOPMaLWs, WKW KOHTaKTbl C ycTa-
HOBLLMKaMU, TAKXKE MOXET NOMOYb B MOBbILLEHUN 3IEKTUBHOCTU OT3bIBA.

Mpumep. B3avmogelicTBue ¢ ycTaHOBLUMKaMM

M3roToBuUTesIb GLITOBOrO NpMGOPa OT3bIBAET CBOK NMPOAYKLMIO C MOMOLLbI COOBLLEHMIT B raseTax, Mo pagno u Ha
TeneeuaeHun. MocKobKy NOTPEGUTENIN PErMCTPUPOBA/IU CBOM GbITOBbIE MPUGOPbI 415 FaPaHTUAHOTO O6GCMYXMUBAHMS, C
HEKOTOPLIMU U3 HUX MOSIBUMACh BO3MOXHOCTb CBSI3aTbCS C MOMOLLBIO 3/IEKTPOHHON MOYTHL. KpoMe TOro, yCTaHOBLLMKM
npuéopa CMOr/n CBA3aTLCS C NOTPEBUTENISIMU 1 ONOBECTUTL UX 06 OT3bIBE MPOAYKLMN.

0.4 AsnsieTca nm 06MeH MHopMaLmeid LeneBbIM?

TpaavuMoHHO 06BABNEHUS B ra3eTax sIBASAKTCA OCHOBHbIM MEepPBUYHbLIM CPEeACTBOM CBS3U € noTpebutensamu. Of-
HOBPEMEHHO NOTPEeGUTENN Moy4YatoT MHOPMaUMI0 M3 Pa3HOO6pPa3HbIX UCTOYHMKOB, KOTOpPble MOFYT B 3HAYMTE/IbHON
CTeneHu 3aBUCETb OT cneundMkn notpebuteneid. icnonbayembie cnocobbl CBSA3U A0/KHbI COOTBETCTBOBATL MO/b30Ba-
TENAM NpoayKuum.
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Mpumep. LieneBas rpynna nonb3oBaTtenei

OBHapyxunu aedekTsl B MOTOLMKIETHLIX LWIeMax, M UX NPULLNOCH U3biMaTb M3 Npogaxn. OBbABMEHUs), pasme-
LLleHHbIE B raseTax, okasanuchk He oveHb 3deKTUBHEIMK. Toraa o6bSBNEHUA NOMECTUNU B XypHan Ans MOTOLUMKNIU-
CTOB U, MOCKOMbKY O4HOM W3 OCHOBHLIX FPYNM norb3oBaTeneii GbiAN IOHOWW, TO MHOPMALWMIO Taloke pacrpocTpaHanm
Yyepes y4ebHble 3aBefeHUs. OTO 3HAYMTENBHO YBENUYMUIIO CKOPOCTb OTBETHOW peakuuu, U cOooBLUEHUA O AanbHeRLInX
WHUMAeHTax Bornblue He nocTynarsno.

Mpuwmep. LieneBas cneuudomyeckasn rpynna nonb3oBarenei

M3roToBUTENb MacnsHbIX HarpesaTenen oTo3san NPoAykLUmMio nocne obHapyxenusa Aedekra. ObbABNEHNA Bbinn
faHbl B rasete, No TEMEBUAEHWIO W pagno, OAHAKO WHLUMAEHTHLI Npojosixanucb. N3roToBUTenb pacnpocTpaHun ceoe
yBe[loMIIeHNe Cpeamn KOMNaHui, CAaroLLMX B apeHay KOTTEAXM U BUNIbI Ha KOPOTKUI CPOK, 4TO cnocobcTBoBano ysenu-
YEHWIO OTBETHbLIX peaKLMiA.

0.5 NMopxogaT nu ucnonbsyemble CMU ansa notpeburtena?

CMW, koTopble UCMonb3yloT NoTpebutenn Ana nonydYeHus MHopmauun o NpoayKLMUM, MOXHO TaKkke WUCMOoNb3o-
BaTb ANs cooblUeHnid 06 oT3biBe npogykuun. Bece Gonblue noTpebuteneit UCNONb3YIOT couuanbHble ceTh, 0cobeHHo
€Cnu NpPOAYKLMS UMEET psAj creumduyecknx CBONCTB UK NOSb3yeTCA CNpOoCcoM Y cneunduyeckux rpynn notpebuteneit.
B crnefytolux npumepax koMnaHum achheKTMBHO UCNONbL3oBaN UHTEPHET ANA coobeHna 06 oT3biBe NPOAYKLUK.

Mpumep. Micnonb3oBaHne coumnanbHbIX ceTei

M3roToBUTENb OpraHMYeckux MPOAYKTOB MUTaHWS pa3MellaeT CBO MH(OPMaUUo B CETEBOM XypHare, Nnocss-
LLUEHHOM 37J0pOBOW NPOAYKLMU, KOTOPLIA MOMNb3yeTcs YCNexoMm y noTpebuTenei, NposiBnstolmux 3aboTy 0 CBOEM 3[,0po-
Bbe. Korga usrotoBnTesb peLlns 0To3BaTb CBOK NMPOAYKLUMIO B pesyrnbTate oGHapyXKeHWUss B HeM AedeKTHOTrO MHrpeau-
eHTa, OH UCMosb3oBas caiT Ans oGbsBeHUs 06 oT3biBe W 3aBepusl noTpebuTteneit, yto npobnema OyfeT BhisSIBNeHa U
pelleHa, a TakKe NPUHeC CBOM U3BUHeHUNA 3a HeynobcTBa. Mcnonb3oBaHne OTKPLITOro YecTHoro o6MeHa nHdopmaumeit
YKPEnuno OTHOLLEHUS ¢ NOTpeGUTenaMu.

Mpumep. VHTepHeT-MarazaMHbl PO3HUYHON TOProBmnu

MpobriemMa KadecTBa MOMyMAPHOK 0340POBUTENBLHON MPOAYKLMM MPUBENa K OT3biBY NPOAYKLMM Ha BHYTPEHHEM
pbIHKE NocTaBlmka. OpraH Hafj3opa U3 [pyroil CTpaHbl CBs3arcs ¢ MOCTaBLUMKOM M 3aTpeGoBan NpousBecTU OT3bIB
3TO NPOZYKUMW B €ro cTpaHe, HECMOTPS Ha TO, YTO MOCTaBLYMK He UMer oduLparibHol AUCTPUBLIOTOPCKOWH CUCTEMBI B
37O cTpaHe. [JaHHas NpogykumMsa npogasarnack B HeGOSMbLUMX UHTepHET-MarasuHax, W nonb3oBanack GonbLUUM CNpPOCcoM
CpeAu akTUBHLIX, 3a6oTALMXCs 06 okpyxatoLlen cpege notpebutenei. MocTasBLWK, OTBETCTBEHHLIN 3@ OT3bIB, CBA3ar-
€S C 3TUMW UHTEPHET-MarasaMHamm 1 LOroBOPUSICS O PacChifike MEKTPOHHBLIX MMCEM CBOMM NOTPEBUTENSAM, MPOUHCTPYK-
TUPOBaB B OTHOLLEHUM BO3BpaTa M 3aMeHbl 4eheKTHON NPoAYKUNK. STOT MeToZ MpUBEN K OYeHb BLICOKOMY MPOLIEHTY
ornoBeLLeHHbIX NoTpebuTeneil 1 K NONOXUTENBLHOMY OTKANKY B COLNAnbHLIX CETSIX.

.6 Vcnonb3yloTcA nu pasnuuHblie cnoco6bl obmeHa uHdgopmaumein?

B npumepe, npefcTtaBneHHOM Ha pucyHke [.3, U3roToBUTENb OLITOBLIX 3MEKTPUYECKUX NPUGOPoB MCNonb3oBan
pasHoobpasHble crocobbl 06MeHa uHdopMaumei 06 OT3bIBE U OTCNEANUN KONMYECTBO 3anNPOCOB, NOSMYYEHHbIX U3 pas-
HBIX UCTOYHUKOB.
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O603HaueHve

X Hepens

Yy KonnyecTBo KOHTAKTOB Ha KaxxAblii cnocob yBegomaeHns
1 O6bsB/EHNE B rasere

2 NnctoBka

3 Canr

4 MNpsamMaa noutoBas pacchblsika

5 POP (mecTo npogaxw)

MpumeuvaHune: WCTOUHMK: Product Recall Handbook of Japan (CnpaBo4yHuK No oT3biBaM Npogykunn AnoHun) (2010).
PuncyHok [.3 — Mpumep. CBA3b € noTpebuTenem pasiMyHbiMU cnocobamu

MepBoe coobuieHne B rasete faeT BbICOKUI YPOBEHb OTKIMKA, HO YMC/I0 KOHTAKTOB 6bICTPO yMeHbluaeTcs. CBsA3b
C noTpe6uTenemM C MOMOLLbK TapaHTUHbIX TaJIOHOB, OTMPAaBJ/IEHHbIX HaNpsiMylw Mo noyte, o6ecneyvBaeT JOMOSHU-
TeNbHbI BCNaeck KOHTakToB. Mocneayouime cnocobbl (Hanpumep, 06bsABAEHUE B MecTe NPOAaXu, peknamMHbie INCTOB-
KU M 4ONOSTHUTE IbHbIE OMOBELEHNSI) NPUBOASAT K MOCTENEHHO CHUXAMLWMUMCS MMKaM KOHTAKTOB C NOTPe6uTensamu.

Takasi KapTuHa ABASieTCA TUMUYHOW AN 3aNPOCHLIX CUCTEM nocfe o06bsABNEHU 06 OT3biBe MPOAYKLWMU, HO He
BCerja o3HayaeT, YTO OT3bIB sIBAAETCSH 3P PEKTUBHBIM.

0.7 OueHka oT3bIBa

Mpaduk Ha pucyHke [.4, KpoMe MHGOpPMaLMK, NpeacTaB/eHHol Ha pucyHke [.3, AeMoHcTpupyeT (Ha npaBoit ocu)
obuiee YNCNO KOHTAKTOB.

MN3MepeHne cCyMMapHOro uymciia KOHTAKTOB MOKa3blBaeT, YTO MPOUCXOAUT MOCTEMEHHOE CYXEHWE B KOJSIMYECTBE
KOHTAKTOB, MOKa3aHHOEe MYHKTUPHOI NUHUEel. DTO MOXeT 03Ha4yaTb, YTO OT3bIB Obl/1 IPPEKTUBHBIM W UTO akTUBHAA fes-
TeNbHOCTb, CBfA3aHHasi C OT3bIBOM NpoAykuuu, npekpaweHa. OgHako nocTaBL WK, OTBETCTBEHHbI 3a OT3bIB, Npexae
4yeM MPUHMMATbL pelleHne O NpekpaLieHnn aKTUBHbIX AeNCcTBUIA NO OT3bIBY NPOAYKLUWU, AOJIKEH 06paTUTb BHUMAHWE Ha
crnefywuy nHopmaumio.
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Ha rpacdunke cymmapHOe 4MC/0 KOHTAKTOB cocTaBnseT npumepHo 20 000. Ecam cdakTnyeckoe 4ncao OTO3BAHHOM
NPOAYKLMN HA pPblHKE MMeEeT Takoil Xe NopsAO0K W NpuM OTCYTCTBUM COOGLWEHUA O HOBbIX MHUMAEHTax, OT3bIB creayeT
cunTatb 3P eKTuBHbIM. B npoTuBHOM cnyyae, ecnm KONMYECTBO OTO3BAHHOW MNPOAYKUMW Ha pblHKE ropas3fo BbilWwe
20 000, 0T3bIB MOXET cunTaThCsad HEI(PEKTUBHBIM, OCOBEHHO €C/IM MMEKT MeCcTO AafibHellne MHUMAeHTbl. MNocTaBum-
Ky, OTBETCTBEHHOMY 3a O0T3blB, MOTYT noTpeboBaTbCsA Apyrue cnocobbl onoBel,eHus, 4YTo6bl NOBLICUTL 3PP EKTUBHOCTb
0T3blBa NPOAYKLUN.

MOHWUTOPUHT OTYETOB 06 nHUngeHTax, npusoaAauwunx K 3aboneBaHnaAM uu KTpaBMaTU3IMy, ABIAeTCA BaXHbIM KpuU-

Tepuem ANs OueHKU 3PP eKTUMBHOCTM OT3biBA NPOAYKUMM. ECNU HecuacTHbie c/ydaum M TpaBmMaTu3Mm npogosxarTcs, To
0T3bIB NPOAYKLUN HEMb3SI CUUTATb 3PP EKTUBHBLIM.

n-2 -‘m4 -*-6

O603HaueHne

X Hepena

Y1 Uncno KOHTaKTOB Ha KaXAblii cnocob yBefoMIeHMs
Y2 O6Lee YMCNO KOHTaKTOB

O6bABNEHNe B raseTe

MpsAmasa noyToBas pacchblsika

Jlnctoeka

POP (mecTo npogaxw)

Cant

o O~ W N

ObLliee 4MCNO KOHTAKTOB C NMOTPeOUTENsMU, OCYLLECTB/IEHHbIX OpraHm3aLumnein B kaxayl HeAesnto nocsie yBeAOM/IEHUS Mo-
TpebuTenein pasnnuHbIMM cnocobamn (CymmapHbie KOHTaKTbl)

7 OueHka 3hheKTMBHOCTU Ha MpegnonaraeMoii 3akioumMTesIbHON cTaamm

MpumeuvaHune: WCTOYHUK: Product Recall Handbook of Japan (CnpaBo4HUK MO 0T3biBaM Npogykumm AnoHun) (2010).

PucyHok .4 — Mpumep. CymMmapHble KOHTaKTbl
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