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Mpeaucnosue
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HauuoHanbHbIX craHaaptoB Poccuiickon depepauyum — FOCT P 1.0 — 2004 «Crangaptusaums B
Poccuiickon ®eaepauumn. OCHOBHbIE NOMOXEHUSA»
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1 PASPABOTAH OOwectBOM C  OFpaHWYEHHOW OTBETCTBEHHOCTbIO  «MHOPMALMOHHBI
aHanNUTUYECKNt BbluMCIUTENbHBIA UeHTpP» (OO0 «WABLl») Ha oCHOBE COOCTBEHHOrO ayTEHTUYHOrO
nepesoja Ha PyCCKUi A3bIK CTAHAAPTAa, YKa3aHHOTO B NyHKTE 4

2 BHECEH TexHuyeckum komuTeToM Nno ctaHaapTusauumn TK 22 «MHbOpMaLMOHHbIE TEXHONOTUN»

3 YTBEPXXOEH W BBEJEH B JJEMCTBUE npukazom defepannHOro areHTcTea no TeXHUYECKOMyY
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COeAUHEHME METOAO0NIOMMYECKUX OCHOB M onbiTa akcneptoBy (CWA 16234-3:2010 D/E/F European e-
Competence Framework 2.0 Part 3: Building the e-CF - a combination of sound methodology and expert
contribution
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BBepneHue

Hactosiwee Cornawenne pabouen rpynnsl EBponeiickoro komMmuteta no craHgaptusauuu (aanee
CEN, European Committee for Standardization (dpp. Comité Européen de Normalisation) cocrtaBneHo u
yTBEPXKAEHO paboyen rpynnon npeacraBuTenein 3aMHTEPECOBaHHbIX CTOPOH, MEPEYUCTIEHHbIX Aanee.

PaspaboTtka CornaweHusi ocywlecTtBnanacb paboyvei rpynno B COOTBETCTBUM C hOpManbHOM
npoueaypon, oaobpeHHon yuneHamm CEN, ogHako Hu uneHbl CEN, Hu uyeHTp ynpaBneHua CEN He HecyT
OTBETCTBEHHOCTU 3@ TEXHUYECKOe COAEPKaHME [AAHHOr0 COrnalleHUsi U BO3MOXHbIE HECOOTBETCTBUS
cTaHgapTaM uUnu 4encCTBYIOLLMM 3aKOHaM.

Hacroswee CornaweHune pabouei rpynnbl CEN He cneayet paccMaTtpuBaTth Kak OouuManbHbI
cTaHaaprt, paspaboTaHHblii komuccuen CEN u ee uneHamu.

JanHoe CornaweHune 9BnseTca oO0LeAOCTYNHbIM CNPaBOYHbIM AOKYMEHTOM, npeanaraeMbim
rocyaapcTBeHHbIMM opraHamu ctaHgaptusauumn yneHos CEN.

UneHamun CEN 4BRAKOTCA rOCYAapCTBEHHbIE OpraHbl CraHgaptusaumm  ABcTpuu, benbrum,
Benukobputanuu, Benrpuun, F'epmanun, Mpeumn, Oavuun, Upnangum, Ucnangumn, Ucnanmu, Utanum, Kunpa,
NatBuu, Jutebl, JliokcemOypra, ManbTbl, Huaepnangos, Hopeeruu, Monbwn, Moptyranuu, PymbiHUnK,
Cnosakuu, CrnoseHun, dunnaHaun, epadumm, Yexuu, Leeinuapuu, Lseunn n SctoHmun. Bece npaea crpax-
uneHoB CEN Ha ucnonb3oBaHue B nobon dopme U nobbiMu CpeacTBamMu 3allMLLEHbl BO BCEM MUpE.
CcbInoyHbIn Homep: CWA 16234-3:2010 D/E/F.

dopmManbHOe pelleHne o0 Havyane paboT Hag HacTOAWMM AOKYMeHTOM «[puMeHeHue EBponerickoii
pamkn UKT-komneTeHuuny, umerowmumMm oduumnanbHbli  cTaTyc «CornaweHua paboyen rpynnbl
EBponernckoro komuTeTa no craHaaptusauuny» (aanee CWA, CEN Workshop Agreement), GbIno NPUHATO Ha
3aceganun PaGouen rpynnbl N0 MHMOPMALUOHHO-KOMMYHUKALMOHHBIM TEXHONOrMAM/HaBbikam (npocpunu IT
n yyebHble nporpammbl  Ne388 (manee CEN/WS ICT ICT/SKILLS), koTopoe cocrosanoch B bpioccene B
aekabpe 2008 roga.

PaspaboTka aToro npoekra Benacb ¢ anpensa 2009 roga no uoHbs 2010. MpoekT Obin paspaboTaH 3a
nnaHupyemoe Bpems (60 gHen), n okoH4YaTenbHbIn BapuaHT (Mactb 1, Yactb 1 lMpunoxeHue, Yactb 2 un
Yactb 3) Obinu yTBEpxaeHbl pabouent rpynnoi CEN/WS ICT ICT/SKILLS, BknovatoLlen npeacraButeneii
cneayowmx opraHnu3auunin:

Association Pasc@line (Accounauua Pasc@line);

CEPIS - Council of European Professional Informatics Societies (CoBeT eBponenckux
npodpeccrmoHanbHbIX accoynaumin No MHOpMaTmuKe);

CIGREF - Club informatique des grandes enterprises francaises (Accouunauusa kpynHenwmx WKT-
KoMnaHuni dpaHuyun);

DEKRA Akademie (Akagemus koHuepHa DEKRA);

ECDL Foundation - The European Computer Driving Licence (EBponenckne KOMNbIOTEPHbIE NpaBa);

EXIN — Examination Institute for Information Science (3k3ameHaUMOHHbIN MHCTUTYT NO UHPOPMATHKE);

EUCIP Norge European Certification for Informatics Professionals (EBponenckas ceptudpmkaums
cneynanucToB No MHAOPMAaTUKE);

EeSA - European eSkills Association (EBponeinckasa accoumnaums no passutuio MKT-komneTeHyun);

EuroCIO (EBponeinckasn accounauus AMpeKTopoB N0 MHPOPMAaLMOHHbIM TEXHONOTUAM);

HBO-I — Hoger Beroepsonderwijs — ICT (Accounauusa UT-pa3paboTymkoB 1 npeacTaBuTenei BbiCLLErO
npod)eccnoHansHoro obpasosanns HnaepnaiHaos);

IG Metal — Industriegewerkschaft Metall, «Industrial Union of Metalworkers» (Mpodcoto3 paboTHUKOB
MeTannypruveckon NPOMbILLNIEHHOCTM FepmaHmnm);

IWA - International webmasters association — Italy (MexayHapogHaa accounauma Beb-
pa3paboTynkoB);

KWB - Koordinierungsstelle Weiterbildung und Beschéftigung e.V. (Komnanua KWB);

Microsoft Deutschland GmbH (Microsoft B lepmaHun);

NIOC — Nationaal Informatica Onderwijs Congres / Dutch Congress on IT Education (JaTckuit KOHrpecc
MHgopMaUnOHHbIE TEXHONOMMK B 06pasoBaHum);

Thames Communication (komnaHua Thames Communication, Kanaga);

UNI Global Union (Fno6anbHas deaepauusi npodcoto3os, LUsenuapus);

FZI — Forschungszentrum fiir Informatik Karlsruhe (Mccneposatenbckuii uUeHTp B obnactu
UHOPMATUKN).
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O6paLiaeM BHUMAHMWE Ha BO3MOXHOCTb TOrO, UTO HEKOTOPbLIE ANEMEHTbl AAHHOrO AOKYMEHTa MOryT
ObiTb NpeameTom nateHTHbIX npaB. CEN (u/unn CENELEC) He HeceT OTBETCTBEHHOCTU 3a OnpeaeneHue
Takux npas.

3T10T cornaiueHue paboyen rpynnel CEN ABnseTca 4OKYMEHTOM, Ha KOTOPbIN HE06X0AMMO CCbINaTbCs
W JOCTYNHO Yepes cTpaHbl, KoTopble aenaTca ydactHukamu CEN: AENOR, AFNOR, BSI, CSNI, CYS, DIN,
DS, ELOT, EVS, IBN, IPQ, IST, HZN, LVS,LST, MSA, MSZT, NEN, NSAI, ON, PKN, SEE, SIS, SIST, SFS,
SN, SNV, SUTN and UNI.

KoMmeHTapum v npeanoXxeHus OT nonb30oBaTenelt SToro AOKYMEHTa NPUBETCTBYIOTCA U AOMKHbI ObiTb
agpecoBaHbl odhuc ynpasneHus CEN-CENELEC.

HasHauyeHnem [aHHOrO [OKYMEHTa SBNSIETCA ONWCaHME METOAONOrMYECKUX OCHOB pa3paboTku
EBsponernckon pamkn WKT-komneteHumn (the European e-Competence Framework, ganee e-CF).
SkcneptHaa rpynna paspabotunkoB e-CF u apyrue 3amHTepecoBaHHble B pa3BuTum MKT-komneTeHuuin
CTOPOHbI (aanee — 3auHTePeCcoBaHHbIE CTOPOHbI), UCMONb30BanNKU NPUBEAEHHbLIE METOA0NOMMYECKME OCHOBbI
U COOCTBEHHbIE 3HAHMA W OMbIT ANSA TOro, YTOObl Pa3bACHWUTL, HA KAKOM OCHOBAHUM B AAHHOM MPOEKTE
NPUHUMANUCL PeLLeHust u Bbln NPOU3BEAEH TOT UMM UHOW BLIBOP.
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HAUMOHANBbHbLIN CTAHOAPT POCCUNCKOWN ®PEAEPALUNMUN

NH®OPMALIMOHHAA TEXHOJOIUA

EBponeinckan pamka UKT-komneteHuun 2.0.
YacTb 3.
CospnaHue e-CF — coeanMHeHne METOAO0MONMYECKMX OCHOB M ONbITa IKCNepTOoB

European e-Competence Framework 2.0. Part 3
Building the e-CF - a combination of sound methodology
and expert contribution

Nara eBBeaeHna —2015—01—01

1 O6nacTb NnpUMeHeHusA

Llenbto e-CF 6Gbina paspaboTka oOLUEro MHCTPyMEHTa ANs UCMOMb30BaAHWUA  OpraHu3auusimu,
koMnaHusmMu u obpasoBaTenbHbIMK yypexaeHussmn EC ans opraHusauum npoueayp Havima, OLUEHKM,
aHanusa KOMMEeTeHUui nepcoHana, cdopMupoBaHuss nporpamMMm npodeccuoHansHoro obpasoBaHus,
onpeaeneHus nyTei passutus kapoepbl. lNepea paspabotumkamm Takke Obina nocrasneHa 3agada
obecrneyeHnss TakKUM WMHCTPYMEHTOM M OpPraHoB, NPUHUMAIOLMX pelleHuss B obnactu passutus WUKT-
KOMNeTeHUUH U OpMMpoBaHWA o0OpasoBaTenbHbIX MOMNMTUK Kak Aff  CUCTEMbl  TPAAWLMOHHOIO
npocheccmoHansHOro o6pasoBaHus, Tak U AnsA pasnuuHbix popMm obyyeHusi Ha paboumx mectax. MNockonbKy
e-CF cosgaBanack ans 30Hbl EC, ObinM npuBneveHbl €BpONEncKkue IKCNEPTbl U 3auHTEPECOBAHHbLIE
CTOPOHBI Ansi Toro, Ytobbl e-CF 6bina yao6HON B UCNONb30BAHUK COTMACHO 3aaYMaHHbIM LeNAM UMEHHO B
9TOM pervoHe.

B camom Hauamne npoekta Oblnu NPUHATHI YETbIPE OCHOBHBLIX COornaweHua ana opMMpPOBaHUSA
cTpykTypbl e-CF. 3kcneptHas rpynna e-CF COBMECTHO C 3aUHTEPeCOBaHHbLIMU CTOPOHAMU NPUHANK YeTKUue
pEeLLEeHUs, 3aKMI0YaloLLIMECS B TOM, YTO:

1) obuwian crpyktypa e-CF aBnaeTcsa 4eTbipeEXMEpPHON;

2) onpeaeneHbl OCHOBHbLIE MOHATUA «KOMMETEHUUNA», «3HAHUAY, KYMEHUA» U «OTHOLWEHUA»; 3) B
cTpyktype e-CF ucnonb3ytorcs 6usHec-npoueccol UKT; 4) ceasb Mexay e-CF u Esponenickoi pamkown
ksanudukauun (the European Qualifications Framework, nanee EQF) o0ocCHOBbIBAa€TCA Ha YPOBHSX,
onpeaeneHHbix B EQF.

[anee npeacraBneHbl NOSICHEHNUA AAHHBLIX COrnaLleHuin.

. YeTbipexmepHasa cTpyktypa e-CF. [ina onpeaeneHus Takow CTpykTypbl €-CF 3kcnepTbl
NpOaHanNU3nMpoBanu U OLEHUNN APYrMe CyLIECTBYIOLLME aHANOMMUYHbIE CUCTEMbBI U COTNACUNNUCL Ha
YeTbIPEXMEPHON CTPYKTYype. 3TO CTPYKTypa OCHOBbLIBAETCH Ha obnactax KoMneTeHuui
(aeckpuntop 1) U KOMNETEHUUAX (AECKPUNTOP 2), a HE HA AOMKHOCTHLIX 00A3aHHOCTAX. Moaxoa,
OCHOBAHHbIN Ha KoMneTeHuusx, 6Gonee mbkuit M nepcoHuduUMpoBaHHbIN. Oeckpuntop 3
npeaHasHaJyeH ans OnuCaHuA  YPOBHA, KOTOPOMY MOXET COOTBETCTBOBATb Ta WU MHaA
KOMneTeHuusa. Yncno ypoBHENR, KOTOPbIE MOFYT OTHOCUTLCS K TOW MITM MHOW KOMMNETEHLUUU, MOXET
BapbUPOBaThL B 3aBUCUMOCTH OT COAEPXKAHUA U LUMPUHBI OXBATA CBA3AHHOINO C HUM BUAA TPYAOBOM
AeATenbHOCTU. [leckpunTop 4 UCNoNb3yeTCA ANA KPaTKoro OnuMcaHusl NPUMEpPOB 3HAHUI U YMEHUN,
HO MpU 3TOM HE ABNSIETCS UCHEPNbIBAIOLLUM.

U3panue opuumnanbHoe
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e OnpegerneHns NOHATUA «KOMMETEHLMA», «3HAHUA», «YMEHMUSI» N «OTHOWEHUe».
CornacHo obuwuM noaxoaam, NPUHATBIM 3aUHTEPECOBAHHBLIMM CTOPOHaMM K TpebGoBaHMAM K
KOMMNETEHUMSIM NMepcoHana, onpeaernieHus paccMaTpuBaeMbiX NOHATUI Obinu ChopMUPOBaHLI C
no3uuun opraHusauuin, a He UHAUBMAYYMOB. OAHAKO MHAUBUAYATIbHLIE KOMMETEHUUN MOTYT ObITb
y4TeHbl B geckpuntope 3, KOTOpbiM onpegenser npodeccuoHanbHble YPOBHM U NpuUBA3AH K
CaMOCTOATENLHOCTU U K NIUHHOMY OTHOLUEHMIO. [M03TOMYy MOXHO ckasatb, 4To Aeckpuntop 3
ofecneunBaeT CONOCTAaBUMOCTb W CBA3b MeXy MOHUMAHUEM TOHATUS «KOMMETEHUUA» Cco
CTOPOHbI OpraHu3auMm u €O CTOPOHbl uHAuBMAYyMa. OnpeaeneHus 3TOro  Aeckpunropa
cornacylotca ¢ obwummM onpeaeneHnsMM MOHATUW 3HAHWW, YMEHUW u komneteHuwn B EQF.
HeobxoauMO OTMETUTb, YTO HA MOMEHT MNPUHATMSA TakKoro pelueHust paspaborumkamu e-CF
pa3spabotka EQF 6bina ewye He 3aBepLueHa, a onpeaerneHne NOHATUS “KOMNETEHLUNY YTOYHANOCH.

. BusHec-npoueccbl. Jkcneptbl e-CF, a TaKke 3auHTepecOBaHHbIE CTOPOHbI MPULIAN K
COrnalweHnio  UCNoNbL3oBaTb camylo oOuwylo Moaenb onucaHuss OusHec-NnpoueccoB B
MHDOPMALMOHHO-KOMMYHUKALUMOHHBIX TexHonorusix (UKT), kotopass cCOBMECTMMA C OCHOBHbLIMM
MOAensamu, npeanaraemeiMu Haubonee U3BECTHLIMU CEPTUAMUKALIMOHHBIMU MHCTUTYTaMK, TakUMK
kak Exin, Cobit. Takaa mogenb BKMIOYAET creaylolWme 3JTanbl >XU3HEHHOro uukna WKT:
nnaHMpoBaHWe, peanu3auus, akcnayatauus, obecneyeHue, ynpaeneHue, npu 3TOM 3Tanbl
3KCnyaTauMm U ynpasneHus NPOHWU3bLIBAIOT BCE 3Tambl XU3HEHHOrO LMKNa WMHGOPMALMOHHBIX
cuctem (UC). B aTom goKkyMeHTe npeacTaBneHo obuiee onucaHue NMPUHATON B AAHHOM NpoekTe
MOAEnu, LEernbio KOTOPOK Obinu BbISBNEHWE U MAEHTU(UKALMA KOMMETEHUMA. 3Ta MoAenb He
MOXeT OblTb MCMONb30BaHa B KOMNAHWM B Ka4eCTBE XECTKOro onpeaeneHuss GuaHec-npoueccos,
TakK Kak MCMOonb3yeTCs AN 9BPUCTUYECKOrO COOTHECEHUs1 BU3HEC-NPOLIECCOB C KOMMETEHLUMAMM.

e YpoBHU. 3kcneptbl e-CF u ppyrme 3auHTepecOBaHHbIE CTOPOHbI 3KCTPanosMpoBanu
crnegylowme MHAUKaTOpbl YpoBHEM M3 EQF: «KOHTEKCT CFOXHOCTU», «CaMOCTOATESNbHOCTbY,
«noeedeHne» Ans onpeaenieHnsa ypoBHEN KomneTeHuuin B e-CF. 3Tu xapakrepucTukn otTpaxarot
OTHOLLEHWEe opraHusauuMi Kk KomneTeHuusam. B EQF wucnonb3yercs ewe oauH Kputepun -—
«OTBETCTBEHHOCTbY, HO SKCMEpTbl NPeano4siv He UCNOMNb30BaTb 3TOT KPUTEPUN, TaK Kak OH MOXET
ObiTb OLLMOOYHO aCCOLMUPOBAH C YPOBHEM MEPapPXUUYECKON CTPYKTYpbl opraHmsauuun. Kak utor, B
e-CF ypoBHM OnpeaensitoTesi ¢ No3uUuM OpraHn3aumm, HO, Kak NOACHAETCA Aanee, YPOBHU TakkKe
no3BonsAlT 06ecneynTb COrnacoBaHHOCTL C ypoBHAMU EQF, oTpaxalowmmMmn ypoBHN pesynbLTaToB
obyueHus. PelueHusi, nonoxeHHble B ocHOBY e-CF, 6binu 060CHOBAHbI kak HA TEOPETUIECKOM, Tak
M Ha §NUHIBUCTUYECKOM YpoBHe. [anee O6yayT AaHbl MOACHEHUA CBA3EW MeXay NydlluMu
npaktukamu MKT-cektopa M COBPEMEHHbIM TEOPETUYECKMM YPOBHEM MNOHMMAHWUS KOMMNETEHLUM.
MpunsaTan obuwaa metogonorusa Gbina OCHOBaHA Ha NOCNEeAOBaTENbLHOM (War 3a Larom) cnocobe
NPUHATUS PELUEHWIA, C UCNOMb30OBAHMEM OMbITA 3AMHTEPECOBAHHbLIX CTOPOH U C aKLUEHTOM Ha
TpeboBaHus, NpeabaBnsaeMble K NPakTM4ECKOMy ucnonb3osanunio e-CF. C camoro Hayana npoekra
MeToAnCTbl obecneynBany NONHYI0 COrMacoBAaHHOCTb onpeaeneHnit U NPUHUMAEMBbIX PELLEHUIA.

OCHOBHbBIMM BbI30BaMK C TOYKU 3PEHNA METOAUCTOB Obinu:

o BbISIBMIEHME NOTPEBHOCTEH 3aUHTEPECOBAHHBIX CTOPOH;

o JOCTUXKEHUE COrnaLLeHuii Ha OCHOBE BbIOOPA U NPUHATUA PELLEHUNR;
. dhopmanusaumsa peLLeHus;

. CTPYKTYpUpOBaHue BbiOpaHHbIX pelueHuii B popmarte e-CF.

Mpouecc ObiN OCHOBAH Ha NOCNEAOBaTENIbHOM JOCTMXXEHMM KOHCEHCYCa, NOBLILUEHMU YPOBHA
OCBE/ZIOMJIEHHOCTU CPEAMU 3aUHTEPECOBAHHbIX CTOPOH, MOMCKa OOLMX B3rnsaoB Ans co3aaHus obuiero
Aa3blka — e-CF. JIMHrBMCTUYECKME U TEOPETUYECKME 3HAHMSA NOMOranu koMaHge 9KCMepToB Ha Tex aranax,
KOraa AOCTMYb KOHCeHcyca Obina TPyAHO, Kak WTOr, MPUHATHLIA noaxoa AomkeH Obin caenatb  e-CF
cosMecTumoin ¢ EQF u gononHaowei ee.

2 TpeacraBneHue: yeTbipe aeckpunrtopa e-CF

Ctpyktypa e-CF  aBNAETCs 4YeTbipEXMEpHOW, KakKAas COCTAaBHAA 4acTb CTPYKTYPbl MUMEET CBOIO
XapakTepuctuky (aeckpuntop). JeCKpunTopbl OMUCLIBAIOT pasfiMyHble YPOBHM Ou3Heca M ynpaBneHus
Kagpamu u onpeaensoTcs aanee.

Deckpuntop 1: narb obnacrein komneTeHuun B MKT-cekTtope COOTBETCTBYIOT OCHOBHbIM 3Tanam
XKM3HEHHOro umkna OusHec-npoueccoB MC: nnaHuMpoBaHue, peanu3auus, 3kcnnyaTtauusi, obecnedvexue,
ynpasnexune. 3t1a 06nactb NpeaoCTaBnseT MHCTPYMEHTApUi Kak Ans OUEHKM nepcoHana n oopMupoBaHus
y4eOHbIX Nporpamm, Tak W Ans uaeHTUUkauMn komneteHuui. OHa NO3BONSAET COTPYAHUKAM KaapOBbIX
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cnyx6 B3aMmofeicTBoBaTb C MeHempkepaMn GusHec-noapasfeneHnin n NpUHMMaTb COBMECTHbIE peLUEHUS.
[Leckpuntop 1 siBNsieTcs nepBOHayasibHbIM PYKOBOACTBOM A1 (DOPMUPOBAHNSA CUCKA KOMNETEHLWIA.

[eckpunTtop 2: Habop cnpaBouyHbIX VIKT-kOMNeTeHuuidi ¢ 06LMM ONMCaHUEM KaXAOoN W3 HUX. ITO
ocHoBa e-CF. B e-CF Bepcun 2.0 BkI4veHO 36 KOMMETEHUMA. DT KOMMNEeTEeHUMM He cneumduyHbl ans
OTAE/bHbIX CEKTOPOB 3KOHOMUKM, Takmx Kak 6aHKOBCKWUIA CEKTOp, 34paBOoOXpaHeHue, TPaHCnopT U T.4. 3T
o6LMe KOMNeTeHUUn SBASAKTCA afanTvpyembiMW W MOTYT MPUMEHATLCA A5 N060ro cekrtopa WHAYCTpUM
nmm 6usHeca. [leckpunTtop 2 ccbiflaeTca Ha TpeboBaHUA opraHusauuy v npeacTasBnfeT ux.

[Oeckpuntop 3. Ana kaxpon VKT-komneTeHUun 6binn onpegesneHbl NpodieccroHasbHble YPOBHM B
npefenax ypoBHel e-1 - e-5, KoTopble COOTBETCTBYIOT YpOBHAM 3-8, onpefeneHHoim B EQF. 3t0T
[eCKpUnTop, BK/IKYAKOLWNA XapakTePUCTUKN  «MOBEAEHWS» W YPOBHE/ CaMOCTOSTENIbHOCTW, ABASETCH
CBA3YIOLMM 3BEHOM MeXay MOHMMaHMeM KOMMETEHUMA CO CTOPOHbl OpraHmsauuii U CcO  CTOPOHbI
WHAMBUAYYMOB. 3amMeTuMM, 4YTO MOHMMaHue KOMMeTEHUUA opraHusaumsmu 60see LIMpoOKoe 1 obliee Mo
CpaBHEHMIO C TEM, KakK NMOHUMAIOT KOMMNETEHUMN UHAUBUAYYMbI.

[Oeckpuntop 4. TllepeyncneHbl 3HaHWA W YMeHus, BCTpOeHHble B e-CF. OHu He ABNSTCA
ncyepnbIBalLLMK, HO MpeAcTaBfeHbl B KayecTBe MNPYMEPOB COAEPXaHUs KOMMEeTeHUMiA. 3Tu npumepsbl
MOryT 6bITb MOME3HbIMK NPU (POPMUPOBaHMN cneungruyecknx N TOUHbIX ONMCaHWi, KOTopble HEO6XOAVMbI
opraHusaumsamM B nporpaMmmax OLeHKM nepcoHana. Kpome TOro, OHY NpefocTaBnAl0T BXOAHblE AaHHble A5
hopMMpOBaHNA cofepxaHnem obpasoBaTesibHbIX NPOrpaMm.

MpumeyaHne - BapvaHTbl, OTHOCALUMECA K PasBUTMIO HaBbIKOB W 3HaHWUA, 06GecneunBaloT KIOYEBbIE
WHCTPYMEHTbI KOHKYPEHTOCMOCOBHOCTIN AN AOCTUXEHUS yCrnexa B B13HECe 1 3HAUUTE/IbHO Pas/iMyatoTcs B MpYMEHEHN
0N MHAYCTPUM U ANnA obpas3oBaTeribHbIX YUpexaeHuid. 3HaHWMs U ymeHusl, npefctasneHHble B e-CF, aBnsworcs
npryiMepamMy 1 KOHTEKCTYasIbHO OCHOBOVA.

HecmoTpss Ha TO, uto [eckpuntop 4 cdopMuMpoBaH C MO3WUWiA MpUMEHeHWs paboTogaTens,
obpasoBartesibHble yypexaeHuss MoryT paboTtartb C KpaTKMMWM, HO TOYHbIMW KOMMOHEHTaMU KOMMETEHLUA C
Luenbi0 nepecMoTpa WM co3faHust yvyeGHbIX nporpaMm, nnaHoB, obpasoBaTefibHbiX MaTepuanos. [pu
CO3JaHnMn 3TOro0 AEeCKpunTopa He cTaBwiacb Leflb OrpaHnynTb 0bpasoBartesibHble NporpaMmbl U MOAy/v
UCKMIOUUTENIbHO — coflepxaHvem 3Toro geckpuntopa. bonee Toro, cospareneil  obpasoBaTesibHbIX
MaTepuasioB nNpu3biBaloT K (POPMUPOBAHMIO YYeOBHbIX MPOrpaMM COrfacHo MpuHATBIM dopmatam. Kak
cneacTBve, [eckpuntop 4 3apaHee orpaHuyeH HaboOpOM  K/HOYEBbIX COCTaB/IAOLWMX,  CYXaLnx
pYyKOBOACTBOM ¥ nNpuMepoMm AN (QOpPMUPOBaHWs 6Gonee  LMPOKOro  ONucaHusl, MO3BONAIOLLENO
ob6pasoBartesibHbIM YUPEXAEeHUAM He OrpaHn4mMBaTLCA COLEepXaHNeM.

[eckpunTtop 4 oTHOCUTCA K [leckpunTtopy 2, HO He oTHocuTtcA K Jeckpuntopy 3. XoTa Aeckpuntop 3
MOXeT ObITb MCMOMb30BaH A5 NPOBeAeHNs cooTBeTCTBMA ¢ EQF M NpMMEHMMOCTU onpeaenieHHbIX 3HaHWi
1 HaBbIKOB.

OnpefeneHus pamku o Mpouecc ynpasneHns
WKT-komneTeHLuiA * nepcoHanoM B KOMMNaHuu

PucyHok 1- lMpuvmepbl NpyMeHeHus aeckpuntopa 4 B opraHu3auumsax.
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Ha pucyHke 1 nokasaHo, Kak YMNOMSIHYTbIE YeTblpe [ECKPUNTopa MOryT MCMONb30BaThCA B

opraHusaumsx:
. obliee onucaHue KOMMETEHUM Jeckpuntopa 2 MOXeT ObITb MCMONb30BaHO
opraHusaumamn anst GOPMMPOBaHMSA OMUCAHNS JOMHKHOCTHBIX 0653aHHOCTEN;
o coagepxaHue [eckpuntopa 2 B COMETaHMM C AECKPUNTOPOM 3, ONPEAEnsoWMM YPOBEHb

npodgpeccmoHanuaMa, MOXET WMCMONb3OBaTbCA WHAMBUAAMWU U OpraHu3auuMamMu Ans onucaHus

nyTen pasBUTUA Kapbepsbl;

. 3HaHMA W ymenusa [eckpuntopa 3 npeAoCTaBnSAOT BO3MOXHOCTb CBSI3W KOMMETEHLUMIA C

obpasoBarernbHbIMWU NPOrpaMMamMu.

e-CF npencraensieT cob0ii MHOTOMEPHYIO CTPYKTYPY, OCHOBaHHYIO Ha KOMMETEHUMUsX u rmbKkyio B

npUMeHeHn. B nNpoTMBONONOXHOCTb TaKOW CTPYKTYPE, MOAXOA, OCHOBAHHbLIN HA ONUCAHUU AOMKHOCTHBIX
ob6sa3aHHOCTEN, MeHee rMBbKui, npegoctaBnaeT 60onblne TPYAHOCTM B NpUMeHeHun. C nomoLblo GrokoB,
coepxalmx KOMMETEHUMM M3 pas3Hbix 0bnactein KOMNETEHUMH, MOXHO rMbko ¢hopMupoBaTb ONUCAHUA
JOMKHOCTHBLIX No3uumin. Takol noaxoa no3BonsieT ObICTPO OOHOBMSATH ONMCAHUA AOSDKHOCTEen 0es
HeoOXoAMMOCTM yAaNEeHUs U 3aMeHbl NOMHOCTBIO BCEro npodhanna Tol UM MHON JOIDKHOCTH.

3 DOeckpuntop 1: O6nactb MKT-koMneTeHuuin

OOLwwee noHUMaHUe

O6WMit A3bIK B NMPUMEHEHUN K MOHATUSM, CBA3AHHBIM C KOMMETEHLUUSIMU, SIBMSETCH OYEHb LEHHBbIM
WHCTPYMEHTOM B KayeCTBe «CrnoBapsi», HO ero Tawke TpebyeTca cucTtemaruaupoBaTb AnsA cbopa u
Knaccuchmkaumn AaHHbIX. EBpONEncKui s13blKk KOMMETEHUUW AO0MKEeH ObiTb COBMECTMM U C APYTUMU
koHUenuuamu. Hanpumep, Ana (OpMUpOBAHUS OMUCAHUA AOMKHOCTEN, 00pa3oBaTenbHLIX NPOrpamm,
cepTuchmkaumun, APYrux pamok, CBS3AHHbLIX C KBanudukaumamu, Takux kak EQF. Takum obpasom, e-CF
JOMKHa COOTBETCTBOBATb MHOTOUUCIIEHHBLIM TPEOOBaHUAM U GbiTb TMOKOW U APYXKECKOM MO OTHOLLEHUIO K
nonbL30BaTento.

Mpoueccbl u o6nactn UKT-komneTeHLUMIA

MMOCKONbKY NOHATUE KOMMETEHUMM CBSI3AHO C KOHKPETHbIMM Xapakrepuctukamu paboyero
NPOCTPaHCTBA, CTPYKTypa KOMNETeHUUM MoxeT ObiTb CO3aaHa Ha OCHOBaHMW aHanu3a TPyAoBbIX hyHKLMIA,
KOTOpble COOTBETCTBYIOT pabovemy npoueccy. Paboune u OGu3HeC-npouECcChl COEAMHAIOT MHTEepechl
MHAMBMAYYMOB, MHTEPeCkl Bu3Heca, npobnemMbl, 3a4a4un, aKTUBHOCTHU, pe3ynbTaTtbl U NPOAYKT AEATENbHOCTU
opraHusauumu.

BusHec-npouecc — 3TO «COBOKYMHOCTb BMAOB AEATENbHOCTM, KOTOpasi umMeetT oAuH unu Oonee
BMAOB BXOAHbIX NOTOKOB U CO3AAaeT pe3ynbTar AeATeNbHOCTU, UMEIOLLMIA LeHHOCTb ANns knueHTtay» (Hammer,
Champy 1993, ctp. 52, Hammer 2007; Gaitanides 2007). [22],[21],[19].

Pabouunin npouecc ABNAeTCsi COBOKYNMHOCTbIO BUAOB AEATENbHOCTUM pabOTHUKA WMNKU  TPyNnbi
pabOTHMKOB, B OCHOBHOM XapakTepusyloLMINCA XPOHONMOIMYEcKoi nocneaoBaTenbHOCTLIO (Binner 2004,
Berben 2006, Buch, Frieling 2006) [3], [1], [9]-

Kaxkabii pabounii npouecc siBnsieTcst 4acTbio GuaHec-npoLecca (B HEKOTOPbIX criyyasix pabouue u
GusHec-npoueccbl coenagatot). Mostomy cBsisb Mexay pabouMmu npoueccamu U GuaHec-npoueccamu
Bcerga onpegenena (Gaitanides, 2007) [19].

Mcnonb3oBaHue NpoLecCoB B KA4ECTBE OCHOBbI MPEAOCTABIIAET CreayloLue BO3MOXXHOCTHU:

. Mogaenu ans rmbkoro NpMMeHeHUs

. OnucaHusi BUAOB AEATENBHOCTU C PasHbIX NO3ULMiA: BU3HEC-MPOLIECCOB MHAUBUAYANbHON
unu rpynnosoi paboTel, AenapTameHTa, npeanpuaTusa. JononHUTenbHblE NPOLECChl MOryT ObiTb
MCNONb30BaHbl ANA ONUCAHUS CBA3EN U 3aBUCMMOCTEN MeXAy BUAAMU AEATENbHOCTU, HANpUMEP,
BCMOMOraTenbHble NPOLEeCcChl, napannesnbHble MNpPOLEcChl WNU BRAUSHWE pPEe3ynbTaTos
npeablayLmnx npoLieccos.

. OnucaHusi pasnuyHbIX BMAOB MPOEeCcCMOHanbHONW AEATENbHOCTU, TakuX Kak paspaboTka
nporpaMmMHoro obecrieyeHusi, CEpBUCHOTO 0BCNY>XMBaHUS, aAMUHUCTPUPOBAHUS.

. CpaBHeHWE Mexay OpraHu3auuMsiMu pasnuyHbIX TUMOB (KPYMHbIX MPeanpuaTUi, mManoro u
cpeaHero 6u3Heca) BO3MOXHO B paMKax OHOro Cekropa 9KOHOMMKM, MOCKOSbKY KaXKablii NpoLecc
MMeeT pamoyHoe onucaHue. [lpoueccbl MNO3BOMSAIOT OMUCbLIBATbL BUAbI NPOMECCUOHANBHOM
OEeATenbHOCTU, MUHMMU3MPYA cneundudeckne OCOOEHHOCTM KOMMaHWWM, Takue Kak, Hanpumep
opraHu3auMoHHas CTPyKTypa.
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OCHOBaHHble Ha TakMX BO3MOXHOCTSIX, MPOLECChl UaeasnbHO NOAXOAAT B KAYecTBe OTnpaBHON 6asbl
Ans c6opa U knaccuukauun KomneTeHuuid, onocpefoBaHHbIX COracHo Tpe6oBaHUsIM K (hOPMUPOBAHUIO
KaTeropwii.

MpumeyaHune - C MeETOANYECKON W COUMa/IbHOM MO3vUMA  paboune © GU3HEC-NMpoLecchbl  MoryT
OTHOCUTLCA K FpaHW4YHbIM O6bekTam: «[paHWYHbIMU OOGbEKTaMM Ha3bIBAIOTCA TakMe O6BLEKTbl, KOTopble ABASKTCH
[OCTaToO4YHO TUOKUMM ANS TOro, 4TOObl ObITb MPUMEHEHHBbIMU K KOHKPETHbIM YC/IOBMSIM W, B TO X€ BPEMS, VMEeTb
onpeneneHHble OrpaHNYeHNst Ha UX UCMO/b30BaHNE, U BbiTb JOCTATOYHO YCTOMUMBLIMA U HAAEXHBIMU /151 TOTO, YTOObI
6bITb MAEHTUMLMPOBAHHBIMU B pas/iMuHbIX cpefax. OHW CpaBHUTENIbHO CNabo CTPYKTypupoBaHbl A8 06Liero
MCMOMb30BaHNA, HO MOTYT MMETb XecTkne TpeboBaHWs A1 UCNO/b30BaHWS B KOHKPETHbIX YC/IOBUAX. Takue 06BbeKTbl
MOryT 6bITb a6CTPAKTHLIMY WM KOHKPETHbIMU. OHM MMEKT pas3/inyHble CMbIC/IbI B Pa3/IMYHbIX COLMa/IbHbIX Cpeaax, Ho
[0CTaToO4HO 06LLYy CTPYKTYpy 60/1ee YeM ofHOW cpefbl A1 TOro, YTo6bl ObITh UAEHTU(NLMPOBAHHLIMU Kak CPeacTBO
nepefaun vHdopmauuu. (Star, Griesemer 1999, p.509; Star 1996, Brown, Duguid 1998 for business processes as
boundary objects). [paHWuHbIli 06BEKT chopManusyeT B3aMMOZENCTBME MeXAy pPas/IMYHbIMA - NIIOAbMU 1
opraHvsauusMmn, no3Bosss IKCMyaTMPOBaTh VX Kak BHYTPU onpeAeneHHol o6nacTu, Tak v Ans nepegadv MHgopMaumm
B ApYryl0 npegMeTHyto obnacTb.

B «koHTekcTe paspaboTtkm e-CF HeobxogMmo 6b10 pa3paboTaTb YCTOWYMBYK MPOLLECCHO-
OPVMEHTUPOBAHHYID MOAEesb W MPUHUUMNBI  B3aMMOCBS3M MeXAy pas/IMYyHbIMKA  4acTaMM  NPOLLeCcCoB,
TpeboBaHMAMYM K TPYAOBbIM (YHKLMAM W obnactamu 3HaHuii WIKT-cekTopa. [AnA BbIABNEHUS TUMUYHbIX
NpoLeccoB M TUNUYHbIX BMAOB NpodeccMoHanbHON AeATeNbHOCTU 6blNM NpoBeAeHbl aHanW3 U CpaBHeEHMue
ONUCaHHOW paHee M OCHOBAHHOI Ha 06WuMx 6u3Hec- M pabouymx npoueccax MoAesnu, a Takke U APYrux
mMogernel, kak o6wWux, Tak u cneynduuHblix ana VMKT-cektopa. PaccMOTpeHHble MOAenuM OCHOBbIBA/IUChL Ha
ynpaB/eHUN HKU3HEHHbIM LUKAOM NPOAYKTa, CUCTEMbI  U/MNAN  XU3HEHHOTO UWKNa NpPOrpamMmMHOro
obecneyeHnss u/mam WHMOOPMALNOHHON CcUCTEMbI, W/WMAKM pa3paboTKn/MpoeKkTMpoBaHUs nporpaMmmHoro
obecneyeHuns, ynyduwenusa UT-npoueccoB, UT-nHgpacTpyktypbl 1 paboumx npoueccoB B UT (Stark 2004,
Rogalla 2002, PLM, SPIiCE, CMMI, ITIL) [32], [27], [46], [49], [50], [52]. CpaBHeHUe Mogfeneit BbIABUMIO
cnepytouee.

1. B 60/blWWHCTBE C/ly4aeB CTPYKTYpbl MNPOLECCOB, KOTOpPble WCMOMb3YITCA B YNOMSAHYTbIX
Mo4ensax, aHanoruyHbl. Bcnepcteue 3Toro, AN AaNbHellWero UccrefoBaHus UM UCNOMb30BaHWUA Bbl4eseHbl
nse cneundgunyeckne mogenn: CMMI wm ITIL.

2. busHec-npoueccbl B WKT UMeKT OCHOBHble KOMMOHEHTHI: MJaHMpoBaHWe, peanusauus,
aKkcnnyatauusa, obecnedvyeHue, ynpas/ieHue. ITanbl peanu3auum U 3Kcnayatauuun ABAAKTCA OCHOBHbIMY,
aTanbl o6ecrneyeHUss M ynpaBrieHUs MPOHWU3bIBAIOT WX, CBA3bIBAS MexAay coboli. 3Tanbl nAaHupoBaHUsA K
obecrneyeHua SABAAKTCA  cTpaTerMyeckumu 3Tanamy A1 KOMMOaHWIA, KOTOpble  npegnarawT U
paspabaTbiBaloT pelweHuns, KOHUIypupyT 1 paspabaTtbiBaloT NPOAYKTbl, CEPBUCHI, BUAbI AEATE/IbHOCTU ©
npasuna. Jtansl peanusauumn n skcnayartaymm CONpoBOXAAKT eXeOHEBHYI AeATe/IbHOCTb MO ynpaBieHuto
N ynyduweHuo busHeca.

PuncyHok 2 - OCHOBHble KOMMOHEHTbI 6M3Hec-npoueccos B NKT

3. [Ona yBepeHHOCTM B TOM, 4TO CyLleCTByKLUIMe KoHLUenuuu n 6usHec-npoueccoB coBnajalwT co
cneuyndmnyecknmn npoueccamm WKT, BCe npouecchbl COrlacHO KoHUenuusm, msnoxeHHoim B CMMI (DEV/1.2
2006) wn ITIL (v3 2007/2005) 6bIAM noapasgeneHbl Ha Kateropum Ansi ONUCaHus, 3anOfIHEHUS JaHHbIMU 1
onpegenexHna 6usHec-npoLeccos, kak NnokasaHo B Tabnuue 1.
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Ta6nuya 1-Tpouecchl, onpeaenenHbie B CMMI u ITIL, cooTHECEHHbIE ¢ BU3HEC-NpoLeccaMu

nameHenun (Moaaepxka: OueHka u
aHanus).

COOTBETCTBUE WU3MEPEHMA W aHanu3
aencteun (Moaaepxka: NamepeHusa un
aHanus).

OBGecneyveHne n3MepeHus
pesynbTatoB (Mogaepxka: Moagaepxka
M3MEPEHMIN N aHanu3a).

YcraHoBka MpOLIECCOB  OpraHusauuu
aktueoB (YnpasneHue npoueccamu:
Onpepenexue OpraHu3auuOHHbIX|
npoLeccoB).

MNpepoctaenenune ynpasnexus IPPD —

AOMOSNHEeHUsa IPPD  (YnpaBneHue
npoLeccamu: Onpegenexue
OpraHn3aumoHHbIX NPOLECCOB).

BHe,qpeHme CUCTEMBbI NOBbILLUEHUA
KBanudukayum (YnpasneHue
npoLeccamu: YnpaBsneHue

npoueccaMu opraHusauum oby4yeHus)

dkcnnyarauus Ob6ecnevyeHune
YnpaeneHue n akcnnyatauus BesonacHocTb
ConpoBoOXaeHue YnpasneHue Ka4ecTBOM
Mogaepxka Mpoaaxu n MapKeTUHT
OBGy4eHune Ouctpubyumus/obecneveHune
HokyMeHTupoBaHue CHabxeHune
YpaoBneTBopeHue 3anpocoB (ayTCOPCUHT)
PasmelueHue...
CMMI ~|Onpeaenexne NPUYnH|YCTaHoOBKa MNapamMeTpoB  NPOWM3BOAWUTENbHOCTU U
DEV1.2 |yencnpasHocreii Mogaepxka: AHanu3|moaenen YnpaBneHne npoueccaMmu.  npoLecChl
2006 . .
( ) NPUYUH U paspeLLeHne npodnem). opraHusauun npon3BoaUTENLHOCTH).
YcraHoBka 6a30B0oro COCTOsIHUA|OObEeKTMBHAs  OUeHKa npoueccoB U pabouen
(Moanepxxka: Ynpasnexnue|npoaykummn (Mogaepxka: OueHka kavyecTsa NpoLeccoB
KOHUrypaLmamm). 1 NPOAYKTOB).
OortcnexuvBanue n KOHTponb|O6ecneueHue onpeaenenna uenen (Moaaepxka:

OueHka Ka4ecTBa NpoLEeccoB U NPOAYKTOB).
MoaroToska k Banuaauun (MHxuHnpuHr: Banugauus).
MoaroToska K Bepudukaymm (NHXUHUPUHT:
Bepucukauums).

MoaroToBka Nonb3oBaTeNbCKUX 0030p0B (NHXUHUPUHT:
Bepudukauus).

Bepucukauma  BbIBOPOUHBLIX
(NHxnHUpuHr: Bepudukayums).

Paspabotka cornaweHui 0 noctaBke (YnpaBneHue

paboynx nNpoayKTOB

npoektamu:  YnpaBneHue  COrnalueHUsMU 0
nocraekax).
YnoBneTBopeHne cornatueHuii 0 nocraekax

(YnpaeneHue npoektamu: YnpasfeHue CornawleHusiMmun
0 nocraekax)
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Okon4yaHue Tabnuubi 1

dkcnnyarauusa Ob6ecneyeHune
YnpasneHue u akcnnyarauus BesonacHoCTb
ConpoBoXaeHue YnpasneHue Ka4ecTBOM
Mogaepxka Mpoaaxv n MapKeTUHr
O0byyeHune Juctpubyumus/obecneveHune
JokymeHTupoBaHue CHabxxeHue
YaoBneTBopeHue 3anpocoB (ayTCOPCUHT)
PasmeLlleHnue...
ITIL YnpasneHue n3MeHeHnamun | Ynpasnenue 3HaHuamu (MpeoGpasoBaHue
Vv3/ISO (MpeobpasoBaHue ycnyr). ycnyr).
200000 MNpeobpasoBaHue nraHupoBaHuA n | Banngauusa " TecTupoBaHue
(2007 / noaaepxku (MpeobpasoBaHue ycnyr). (Mpeobpasosanue ycnyr).

2005) YnpaeneHve aktueamu u KoHdurypauusmu | OueHka (Mpeobpa3oBaHue ycnyr).

(MpeobpasoBaHue ycnyr).

YnpaeneHue penu3amv U pasBepTbiBaHNEM
(MpeobpasoBaHue ycnyr).

DyHKUNNK: Cnyx0a Service Desk
(MpeobpasoBaHue ycnyr).

DyHKUNN: TexHuyeckoe ynpasneHue
(Mpeobpa3oBaHue ycnyr).

dyHKUMKM:  YnpasneHue  aKcnnyatauuen
yenyr (MpeoGpasoBaHue ycnyr).

OYyHKUMKU:  YnNpaBneHue  NpUIIOXEeHUSMU
(MpeobpasoBaHue ycnyr).

Ynpaenenune cobbituamMmn  (Skcnnyatauus
ycnyr).

YnpaeneHue wuHuymaeHtamu (3Skcnnyatauua
ycnyr).

YnpaeneHue 3anpocamu Ha oOCnyxuBaHue
(Okcnnyartaumsa ycnyr).

YnpaeneHue npobnemamu (Skcnnyarauus
ycnyr).

YnpaeneHne  goctynom  (3kcnnyatauus
yenyr)

4. OTanbl NNaHWPOBaHMSA, peanusauun, akcnnyartauuu, obecnedyeHus, ynpaBneHus npeacTaBnsior 1
coaepxaT BCE CYLLIECTBEHHble TpeboBaHWA K BuAAM TPYAOBOW AEATENbHOCTW, OTHOCALMMCH KO BCEM
obnacram 3HaHuin UKT-cektopa. MoaToMy KOMNETEHL MM MOTYT ObITb ONUCAHLI aHaNOMM4YHbIM CNOCOBoM Ans
pasnuuHblX 0o0nacTel, HanpUMep, Takux Kak MHPPaCTPyKTypHOE NporpaMMHOe OOecneyeHue, CUCTeMHas
MHTErpaums, KOMMyHUKaLMOHHOE 0O0PYLOBaAHME U CEPBUCHI.

MNpuHumaa BO BHUMaAHWE BbILLEU3NOXEHHOE, Ou3Hec-npoueccbl WMKT okasanucb yaobHbIM
MExaHu3MoM Ans cbopa u knaccudpukauumn TpebosaHuin. [anee crosna 3agava OnMMCaHUs COAEPXKaHUS
TUNOBBLIX KOMNETEHUUA M NPOpeCccMoHanbHbIX YPOBHEW, ANA PELUeHUs KOTOPOW BKNaj, OCHOBAHHbLIA Ha
OMbITE CNELMAnUCTOB LUMPOKOrO NpOuUns, HEOLIEHUM.

BusHec-npoueccel MKT Obinu MCNONb30BaHbI, B OCHOBHOM, AN pa3paboTkm CTpykTypbl e-CF, a
aTanbl NNaHUpPOBaHWUA, peanusauuu, akcnnyarauumu, obecneveHus, ynpaBneHus — Ana QGopMUMpOoBaHUSA
Heckpuntopa 1 wu kareropusaumm KOMMETEHUMW. ITOT METOA OKasanca BeCbMa MOMesHbIM Ans
naeHTUdUKaLMK, BbieneHnsa u onpeaeneHnss OCHOBHbIX MPUMEPOB KOMNETEHLUN.
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Tem He MeHee, BblibpaHHas KoHUenuus QOpMUPOBaHNA BU3HEC-NMPOLECCOB ABISETCS OYeHb OOLUEeN.
Pa3nuuHble opraHvM3auuyM MMEKT COBCTBEHHble GM3HEC-MPOLECChl, OpraHN3aLOHHbIE CTPYKTYpbl U (hOpMbI
N MeToabl BefeHus 6usHeca. [MO3TOMY Ha MNpakTWke OTHECeHMEe KoMMeTeHuun K  cneunduyeckomy
npoueccy, OTHOCALWEMYCA K TakOMy 3Tary, Kak, Hanpumep, nnaHupoBaHue WNn ynpasfieHne, He ABNsieTcs
Hay4yHO-060CHOBaHHbIM U1 UrpaeT MeHee BaXHyl ponb B copmupoBaHun e-CF, yem B TeuyeHune ee
pa3paboTku.

O6nacTtn 3HaHuin IKT-cekTopa

O6nacTy 3HaHU npodeccroHanbHoO AeaTenbHoCTH B MIKT-cekTope, CpOopMMPOBaHHbLIE COTIACHO
Tabnuue 2, o6ecneunBalOT OCHOBHble MpaBWIa [/ KOHTEKCTHOTO 3amno/iIHeHWUs KOMMETeHUMid C y4eToMm
CNeuntmnUeckoro CogepxxaHus.

[ns aHanusa u COOTHECEHUSI C TEXHONOTMYECKUMU paspaboTkaMu Gblia NpeasioxeHa cneuuasnbHas

hopma.

Ta6nuya 2 - O6nacTM 3HaHWi 06bLEKTOB npodheccnoHanbHolt peaTenbHocTn B WKT-
cekTope

O6nacTn 3HaHW MpumMepbl 1 onpegeneHns

MWKPO3/1EeKT POHKKA,

Yunbl, TBEPAOTENbHbIE HAKOMUTENW, NeYyaTHble naaTtbl, MUKPONpPOLEeccopbl,

KOMMOHEHT b,

VHTErpMpoBaHHbIe 3/1IEKTPOHHbIE 3/IEMEHTbI, 3/IEMEHTbI NamaTn 1 T.4,
noaynpoBOAHUKN
AnnapaTHoe KomnbloTepbl ¥ nepudpepuitible  yCTPOICTBa, MynbTUMeUiiHbIe
obecneueHune ycTpoiicTBa 1 T.4.

KpynHomacwTabHble cucTeMbl yrnpaBfeHWs MNpov3BOACTBOM, CUCTEMbI
aBTOMaTM3auun, CUCTEMbl yNpaBfieHUss NPOM3BOACTBOM MPOAYKUMU U T.4.;
BCTPOEHHbIE CUCTEMbI AJ151 YNpaB/eHUs aBTOMOGUASMU, aspoKoCMUYeckue

CucTemMbl  ynpaB/ieHWS CUCTEMbI, XeNe3HOLOPOXHble YCTpoicTBa W T.4.; Apyrne YCTpOWCTBa,

npon3BOACTBOM TakMe Kak: MeguuMHCKME, WU3MepUTENbHbIe, KOHTPONMpylowue, pajapHble
W ycTpoiicTBa ob6ecneyeHnss 6esomacHocTM W T.4.; WT-cuctembl w
WMHPaCTPyKTYypHble  pelleHuss  Ana  6usHeca  (MpUioxeHus  Ans
npeanpusTUin 1 cepBuChl)

Fno6anbHole cetn (WAN), TenekoMMyHVKaLMOHHAsA WHpacTpykTypa,

CeTn .

CUCTEMbI KOHTPONS Tpadvka, CUCTeMbl YNpaBneHUs COOPYXEHWA U T.4.
CucrTemHoe
1DOrDAMMHOE OnepauunoHHble cucTembl, Beb-cepBepbl, cpefabl 418  pa3paboTku
porp NPOrpaMMHOro 06ecneyveHns, 3/1eKTPOHHbIE MOYTOBbLIE CUCTEMbI U T.4,
obecneyeHne

MporpammMHoe ob6ecnevyeHvne Anst aBToMaTtu3auun 6GMsHec-npPoLeccoB Ans
MpunoxeHuns porp A 4 poy ad

Pa3/INYHbLIX CEKTOPOB 3KOHOMWUKN

MporpaMMHble KOMMAEKCHI (MPUIOXEHWUST UMW CUCTEMHOE NpOrpaMMHOe

CucTemMHas nHTerpayms
obecneyeHne) ana cosgaHust 6onee CNOXHOro PyHKUMOHaNa

OkcnepTbl e-CF 06Ccyxaanm MHOrMe noaxofbl, YTo6bl MaeHTMdMLMpoBaTb 06/1acTu 3HaHuiA B UIKT-
CeKTOpe; YYMTbIBUIM MHTEPECbl Pas3IMYHbIX CTOPOH (akadeMUyeckoi, npoheccMoHasIbHOro 06pasoBaHus,
MPOMBILLNIEHHOCTN) W, HaKOHeL, OblI0 NPUHATO COBMECTHOE peLleHWe MPUMEHUTb MparMaTuyHbIi Noaxop,
COBMecCTUMbIli ¢ nogxogom 1SO k mogenn OSI (Open Systems Interconnection).

O6nactn 3HaHuii B WKT-cekTope $BNAETCA TOMbKO «(PYyHAAMEHTOM», Ha KOTOPOM OCHOBaHbI
MPOLLECChl: KaK Yxe YMOMUHanocb, 6u3Hec-npoueccbl WUKT ABAAWTCA TONMbKO oopmoii gna cbopa u
knaccudvkaumm - KoMneTeHuuit.  3Tanbl nnaHupoBaHus, peanusauuy, 3kcnayatauyum, obecneveHus,
yrnpaBneHus cofepxar ycToliumBble TpeboBaHUS K BuAaM TPYAOBOW [AeATeNbHOCTW, Hanpas/eHHON Ha
pas3nnyHble 06bEKTHI MpodheccuoHancHol aestensHoctn B UKT-cektope. MoaTomy o6nacTb 3HaHuiA UKT-
cekTopa AaeT /UlWb rpaHuubl 418 Knaccuukauum KoMneTeHUni.
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4 [Neckpuntop 2: KomneteHuumn

OOLee NnOHUMaHue

KoHuenuusi nMOHUMaHUA MOHATMA «koMmneTeHuusy socxoaut Kk XVIII ctonetuio [0 H.9. U uUMeeT
nepBOCTENEHHOEe 3HayeHue, CBA3AHHOE C TAaKUMKU TMNOHATUAMM, KaK «CaMOCTOATENbHOCTbY UMK
«CNOCOBHOCTbY. TMOHATUE «CAMOCTOATENBLHOCTLY OTHOCUTCH K «06nagaHuilo OTBETCTBEHHOCTLIO, MpaBamu
WNM MONHOMOYMSIMKM ANS TOro, 4ToGbl peLuatb, NPOU3BOAUTbL, OBCMYXUBaTb, AEWCTBOBATb, BbINOMHATH,
NpoBO3rnaliaTb», a MOHATUE «CMOCOBHOCTbY — «UMETb 3HAHWUS, HABbIKM U OMbIT ANA TOro, 4TOObI
BbinonHATL» (Mulder, 2007) [26]. CaMOCTOATENLHOCTL CBA3aHa C KBanudukauuen u ¢ cepTudUKaLMoHHbIMM
MexaHW3MaMM, C Bblaadein npas, 0ULUMANbHOW OTBETCTBEHHOCTbIO, WHCTUTYLMOHAMNbHLIM NMAEPCTBOM,
COBOKYMHOCTbIO BO3MOXHOCTE COOTHECEHWA C MacCTEpPCTBOM, OMbITOM W HOY-Xay (OaXe TaKTUKOW WU
NOACO3HATENMbHbIM).

K Havany 1990 rogoB MOHATME «KOMMETEHUMA» paccMaTpuBanock kak aTpubyT IMYHOCTY.
«XapakTepucTmka nMYHOCTU (Kak npaBuno, COEAWHEHHass C APYTUMKM XapaKkTepucTukamu) NO3BONSET
aPheKTMBHO BLIMOMHATL 3agayn B onpegeneHHoi opraHu3dauuuy (McClelland, 1973) [25] wunu
«BbIAENEHHbIE XapaKTepPUCTUKM IUYHOCTM (TakMe Kak: MOTUBAUMSA, OCOOEHHbIE CBOWCTBA, HAaBbIKM,
HEKOTOpblE acnekTbl MMWUAXa WNU COUManbHOW ponu unu obnacTeil 3HaHWi), KOTOpble CBA3aHbl C
3h(hEKTMBHLIM UMM NPEBOCXOAHLIM BbiNONHeHUeM paboTei». (Boyatzis, 1982) [6].

C nonHbIM yBaxkeHnem Kk aTuM onpeaeneHuaMm [ssua MakKnennana (McClelland) paccmarpusaet
3Ha4YMMbIM KOHTEKCT (paboyee OKpyxeHue), B TO Bpems kak Puyapp Bosuuc (Boyatzis) oTkpbiBaeT
BO3MOXHOCTM ANSA Ae-KOHTEKCTYarbHOCTH.

B Hauvane 1990 rogos, cchopmupoBanock ApYroe mnOHWUMaHWe KOMMETEeHUWH, T.e. MOHWMaHue ¢
nosuuuii MHTEpecoB opraHusauuu. CornacHo Mpu Xamen n Koumbatopy Kpuwnapao MNpaxanaay (G. Hamel
u C.K. Prahalad, 1994) [20], kntoueBble KOMNETEHLUMN HAYMHAIOT NpuobpeTarb CTpaTernyecknini CMbICH A4S
ycnexa komnanun. OHUM nNpeacTaBnsAloT CcoOOW  WHTErpMpPOBAaHHBLIA aKTUB  KOMMaHWKM, BaXHbIA Ans
KOHKYpeHTHOro npeumywiectea. C 23Toro BpemMeHu Ans POPMUPOBAHUA XapaKTePUCTUKWN MOHATUSA
«KOMNETEHUUA» WHTEPEChl OpraHM3auuii Takke HAYMHAKT MPUHUMATLCA BO BHUMAHWE, U NOJITOMY
BO3HUMKNA HEOOXOAMMOCTE B MPUBSA3KE NOHATUSA KOMMNETEHLUMWIA K KOHKPETHOMY KOHTEKCTY.

Bbinu ycTaHOBneHbl ABa noaxoga K OnpedeneHud KOMNEeTeHUWW: €O CTOPOHblI WHAUBMAYYMA,
obnapatowiero cO6CTBEHHbIMU KOMNETEHUMAMMU, U CO CTOPOHbI OU3HEC-MPOLIECCOB OpraHn3auuu.

Takum o6pasom, ObINO YCTAHOBMEHO, UYTO OMpeAernieHne KOMNEeTeHUui co CTOPOHbI TpebGoBaHuM
KOMNaHMu naearnbHO NOAXOAMUT Kak ANA onpeaeneHns 3agay opraHu3auun, Tak u Ang sagad uHausuayyma.

MoHuMaHune «komnetTeHuun» B e-CF

3kcneptbl €-CF M 3auMHTepecoBaHHbIe CTOPOHbI  PELUMAM  MUCMONb3oBaTb Ana  paboTbl
«OnepaLMoHHOE» onpeaeneHne KOMNEeTeHuuu, 4ToObl YCTAHOBUTL CBA3b C pesynbTatamu 00y4eHus,
onpeaeneHune KOTopbix 6biNo npeacrasneHo B EQF, u co3aatb pasymMHYI0 NOrMYECKyio CBAsb Mexay e-CF n
EQF.

EQF onpeaenseTr pe3ynbratbl 0By4YeHUA KaK «OCHOBY, 4TO OOy4aemblii 3HAeT, NOHMMAET W
cnocobeH penatb B pesynbTate OKOHYaHWUA Yy4eOHOrO npouecca B TEpPMUHAX 3HAHWA, YMEHUR o
komneTeHuun» (EQF 2009) [16].

3KenepTbl TaKke UCNONb30BaNU TEPMUHBI «KKOMNETEHLMS» U KKOMNETEHUUM» B 0OLLEeM NOHUMaHUK
c EQF.

MpumeyvaHue —3Ta Tema GyaeT packpbita B MpunoxeHuu 7.

TepMUHbI KOMMETEHLUMA U KOMMETEHUMU OTHOCATCS TaKke, No CBOeMy O0LeMy 3HayeHuio K
TpeGOoBaHMAM KOMNAHUIA U OTPAXAlOT UCTOKU BU3HEC-NPOLIECCOB.

Kak pe3ynbrart, onpeaeneHue, KOTOpoe NPUHAMKU 3KCnepTbl, ObINO ChOpMynNUpPOBaAHO CneayloLwmM
oGpasom:

. KoMneTeHUust — 3T0 «NpOAEMOHCTPUPOBAHHAA CMOCOGHOCTL NPUMEHSITb 3HAHUS, YMEHUA U

OTHOLLEHUA ANA AOCTUXEHUS OnpeaeneHHbIX pe3ynbTaToBy.

MpuBeaeHHoe onpeaeneHue CconocTraBumo ¢ onpegeneHuem EQF, kotopoe onpeaenser
KOMNETEHUMIO KaK «[0Ka3aHHYI0 CMOCOOHOCTb WCMNONb30BaTb 3HAHMA, YMEHUA W NEepPCOHanbHble,
coumanbHble W/Mnu  MeTogornorudeckue cnocoGHocTM B paboumx U yuyebHbIX cuTyauusx u
NpoeCCUOHANBHOM U FIMYHOCTHOM Pa3BUTUKY.
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Onpepenexue, npuHaToe B e-CF, Takke 0XBaTbIBAET COUMANbHBLIE U NIMMHOCTHLIE CMOCOBHOCTH, Tak
kak WKT-koMneTeHuuu SBRSIOTCA LENOCTHbIMU  XapaKTepUCTUKaMu, OTpaXalLWwUMM  KOMMIEKCHOe
noseaeHue, 00bLEAMHEHHBIMN NOHATUEM KOTHOLUEHUSI» U CTENEHbIO MHAMBUAYATNbLHOW CaMOCTOATENLHOCTHU.
3710 yTBEpPXKAEHUE CTAHOBUTCA Bonee oyeBuaHbIM, koraa MKT-koMneTeHuun onuCbIBAIOTCS C yYHETOM YPOBHS
npodeccuonanmama (bonee aetanbHOE onucaHue NPUBOAUTCA B pasaene 5).

B OTHOLLEHUM TEPMUHOB KYMEHUS», «3HAHUSI», KOTHOLLEHUE» dkcnepTol e-CF u 3aMHTepecoBaHHbIe
CTOPOHbI peLumnnu:

. YMeHUs — 9TO «CNOCOOHOCTb BBLINOMHATL KOHKPETHLIE YNPABNEHYECKME U TEXHUYECKME
3agaum». YMeHUs ynpaBneHus U BnageHnsa TEXHONOMMAMMN ABNSAIOTCA KOMMNOHEHTaMu KOMNETEHLUNA
1 cneuuuLMpPYIOT KIOYEBbIe CNOCOGHOCTHU, KOTOPbIE (hOPMUPYIOT KOMMETEHLMIO.

o 3HaHus NPeACTaBNSAIOT COBOKYNHOCTb «3HAKD YTO» (A3bIKM MNPOrpaMMMpOBaHUs, CPEACTBA
pa3spaboTku U Au3aiiHa...) U MOryT GbiTb ONUCaHBLI ONEPALMOHHBIMU AECKPUMTOPAMMU.
o OTHOLUEHME B pacCMaTpUBAEMOM KOHTEKCTE O03HA4YaeT «KOTHUTUBHbIE CMOCOBHOCTU W

cnocobHoCTH yCTaHaBnMMBaTb CBA3NU» (CHOCOGHOCTM K aHanu3y, CUHTe3y, WI6KOCTb, nparMaTtusm u

1.4.). ECnu 3HaHMA M HaBbIKM BbLICTYNAOT CTPYKTYPHLIMU KOMMOHEHTAMU KOMMETEHTHOCTU, TO

OTHOLLEHUS ABMNAIOTCA TEM, UTO UX COEAUHAET B UHANBMAYYME.

MoHATUA «3HAHUA» M «YMEHUSI» MOryT CRYXMUTb CBA3yOWMM 3BeHOM Mexay EQF un e-CF wu
yCTaHaBnuBaTb BO3MOXHOCTb ANs  UHTeponepabGenbHOCTU Mexay pesynbTatamu  OOydeHus u
KOMNETEeHUMAMM, MOCKOSIbKY 9TU MOHATUA WUCNOMbL3IYIOTCA ANA ONpeAeneHuna NOHATUA «pe3ynbTaThl
o6yyeHun» B EQF u noHsTun «komnereHumsa» kak 8 EQF, Tak u B e-CF (cM. CWA 16053:2009) [41].

Ona Toro u4toObl wuaeHTUMUMPOBaTL, cuCTEMaTU3upoBaTb M onucate WKT-komneTteHuum,
notpeboBanocb 00paTUTbCA K 3HAYUMTENbHOMY NpaKTUY4ecKoMmy onbiTy cneuuanuctoB WKT-cekropa,
koTopbim obnajamm akcneptbl €-CF u agpyrue 3auHTepecoBaHHble CTOPOHbI. [Ana 0006weHua aTux
uccneaoBaHui Obny NPUHATBLI TP MAKCUMBI:

. Kputepuu ana BknoYeHUsa KoMneteHuuu B e-CF: BCe peweHus O BKMAOYEHUU HOBOM
KoMneTeHuun aenanucb akcnepramum e-CF COBMECTHO C 3auHTepecOoBaHHbIMM CTOpOHamu. Kputepum
OCHOBbLIBAfIMCb HA 3HAYEHUM U WHTEPECe K NpearnaraemMon HOBOW KOMMNETEHUWM W NOTeHuuane ee
JAarnbHeiwero ucnonb3osanus. [na Toro utobbl koMneTeHuus Gbina BknovYeHa B e-CF, oHa aomkHa ObiTb
LUIMPOKO MCMONb30BaHa B HACTOALIEE BpeMs MU MMETb NEepCnekTUBY B AanbHenwem (He ObiTb MOAHOM
TeHAeHUueN), a Takke ObiTb MHTErPUpPYEMON ¢ Apyroi uHdopmaumeit e-CF B COBMECTUMON M KOTEPEHTHOW
dopme. Hanpumep, HoBasi KOMNETEHLMA, OTHOCALLAACA K 9KONOrMuM MHAOPMAaLMOHHbIX TexHonormn (Green-
IT) 6bina npoaHanuaupoBaHa AnA BKkNoYeHuss B e-CF v.2. B utore, npegnoXeHuwe O BKIIOYEHUM
komneTeHumn Green-IT OTKNOHUNKM, MOCKOSMbKY BblAENEHUE TaKoro HamnpabrfieHusi ObiNo  pacLEeHEeHO Kak
MOAHas TEHAEHUWA C HeonpedeneHHOM CTeneHbk YCTOWYMBOCTU. A MNpeanoXeHHast KOMMeTeHuus
«YcToiunBoe pa3BuTue» 6bina ogobpeHa Kak HoBas KOMMETeHUust noa Homepom A.8, siBnsisick Gonee
OYEBUAHON U MOXET ObiTb BbIPAXKEHA B TEPMUHAX BIMSAHUS HA OKPYXAWOWYI0 Cpeay M npuHuunax
3HEProadPeKTUBHOCTH.

o B3anmocBsA3b KOMNETEHUMI U 3agay npouecca Tpyaa: Ans rapaHTum LEernocTHOCTH
OMUCaHUA KOMMETEHLMM BaxkHO pasgenuTb 3ajauu npouecca Tpyaa M KomneTeHuuu. KomneTeHuus
OMUCBLIBAETCH KaK OnpefeneHHOe NOBeAEHUE, OTpaxalolee «AeMOHCTPUPYEMYIO CNOCOOHOCTb MPUMEHATb
3HaHWA, YMEHUSI U OTHOLUEeHWS ANA AOCTUXXEHWA OMpefeneHHbIX pe3ynbTaToBy. 3agayen npouecca Tpyaa
ABNSAETCA [ENCTBME wunu Habop AEWCTBUMIA, KOTOpble HeoBXOAMMbl OCYLUECTBMATb AN BbINONHEHUS
onpeaerneHHoi paboTbl. Pa3snuuue mexay 3ajadert npouecca Tpyaa M KOMMNETEHUMEW COCTOMT B
XapakTepucTuKax, CBA3aHHbIX C BKIIOYEHWEM NIMYHOCTHOW M couManbHON KOMMOHEHT, Takux Kak, Hanpumep,
OTHOLLEHWUSA, KOTOPbIE ABNSAKTCA UHTErpasnbHON CoCTaBnsoLwWwen NoHaTus komneteHuyun. B e-CF Bepcua 2.0
0c060€ BHUMaHWE ObINO yAEeneHO rapaHTuuM TOro, YTo B ONUCAHWM KOMMETEHLMI A NPUCYTCTBYIOT UMEHHO
NUYHOCTHbIE U COUManbHble KOMMOHEHTbl. JTO TpebGoBaHMe AEMOHCTPUPYIOT Crieaylolme npumMepbl
TEPMUHONOIMMK: «NPUHUMATb OCHOBHOE pPELUEHUE»; «CUCTEMATU3UPOBATLY; «NPOSIBNATbL TBOPYECTBOY;
«nuaupoBaTby M T.4. OTOT noAaxod Takke Obln NPUMEHEH ANA MepecMoTpa OMNUCaHUI KOMMETEHLMIA,
KOTOpbIe YXe Obinu onpeaeneHsl B npeablaywen sepcum e-CF v.1.0

o [JenuMocTb KOMMNEeTeHLMA: KOMNETEHUMM COCTaBMSAOT LENOCTHYI0O KOMMMEKCHYIO MU
JENCTBYIOLLYIO B TEYEHME ANUTENBHOrO Nepuoa BPEMEHM KOHLIEMLMIO, NO3STOMY AOJDKHbI HAXOAWUTLCHA Ha
CaMOM HWXHEM YpPOBHe [enuMOCTW. TeM He MEeHee, COBCEM He MpOCTO OMnpefenuTb YPOBEHb rpaHuLy
KOMMNETEHUMM B OTHOLUEHMM YPOBHA JenuMocTu. Kak pesynbTaT NpPUMEHEHWSI 34paBOro CMbicna,
BbISIBNEHHOrO B pesynbTaTe AUCKYCCU, akcnepThl €-CF Buibpanu nparmatuyHblii N0Ax04, OCHOBaHHLIA Ha
TOM, YTO OTAESIbHAsA KOMMETEeHUUs He AO0IbKHA OblTb HUXKE YPOBHSI OTAENbHOrO0 BMAA YMEHUs, Tak Kak
onpeJeneHne KOMNETEHLUUN yxe CoaepxuT B cebe NoHATME «yMEHWs», HO HEe MOXET JOCTUraTb YPOBHS

10
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onuncaHusi  [O/MKHOCTHbIX 06Si3aHHOCTENA. Tem He MeHee, KOMMPOMWUCC B OTHOLUEHWM AEIMMOCTM
KOMNeTeHuuii 6bin JOCTUIHYT. Hanmpumep, BO3MOXHOCTb OnpefAesieHust KomneTeHuuu 6Gonee BbICOKOro
YPOBHSA, 4Yem 6blf0 ONpefeneHo, ANs TOro 4To6bl 06ecrneynTb fIOTMUYECKYl0 CBA3b MEXAy OnucaHusiMu
[O/MKHOCTHBIX 06513aHHOCTEN U APYTMMU CTPYKTYpaMu.

5 Jeckpuntop 3: YpoBHU npogeccruoHanmsma

O6Luee NoHMMaHMe ypoBHel cornacHo EQF

KoHuenuus onpegenexHus «ypoBHel npodheccmoHann3ma»  (KBaIMUKALMOHHOIO  YPOBHS)
ABNAETCA crneayloweil BaXHON TeMOl AAHHOIO AOKYMEHTa.

YpoBHM  npocheccroHanmsma CBsi3aHbl C XapakTepucTukaMu KadecTBa BbIMOSHEHUS PaboTbl U
OT/IMYaeTCa OT YpPOBHEN, MOMYYEHHbIX B pe3ynbTaTe onpefeneHHoi opMbl 06yyYeHWs KOTopble 0ObIYHO
accoummpyeTca C MpoOXoXAeHMeMm 06yyeHuss Ha nporpammax npodheccuoHanbHOW NoAroTOBKM WMAM C
YPOBHAMMW KBaNTMAUKALWIA.

«[podheccnoHannsM» MOXeT ObiTb onpefeneH Kak CTeneHb MNOTEeHUManbHOW CnocoBHOCTU Wn
yMeHua B cneunduueckoir o6nactu, Tpebytoweil crneunanbHbIX 3HAHWA, HAaBBLIKOB WM KOMMETEHLUM.
MpocheccrnoHannsMm MokasbiBaeT CTeNneHb MacTepcTBa, KoTopas Mo3BOASET WHAUBUAYYMY AeiicTBOBaTb
HEe3aBMCMMO MpY BbINOMHEHUW, TPEOBYIOLLEM MPUMEHEHUS ChneLnanbHbIX 3HaHWA, YMEHWI B onpeaesieHHoN
06nacTu, aKCNepTn3bl NN KOMNETEHLMUN.

TeM He MeHee YpOBEHb MpodeccroHann3Ma O06bIYHO CBA3aH C YPOBHAMW, MOJIyYEHHbIMU B
pesynbTate onpegeneHHol ¢opMbl 0byyeHus. TpaauLUMOHHO, Knaccudukauusa ypoBHER, KOTOpble MOXHO
npuobpecTn B pesynbTare obyyeHus, npegycMaTpuBaeT OLEeHKY pe3ynbTaToB TpeHuHros (Bloom, Kirkpatrick
1975) [5] n cBsi3aHa C onucaHMeM [OMKHOCTHbIX yHKkuuidi (Mansfield, Mitchell 1996, Crawley 2001) [24],
[11].

e-CF onpegensetr u onucbiBaeT WKT-koMneTeHUun U accouumpoBaHHble C HUMU  YPOBHMU
npodeccuoHanMamMa € no3uuuMii MOHMMAaHUS 3TUX ONpejeneHuit npeanpusaTUSMA, COOTHECEHHble C
ypoBHsAMM EQF, nonyyeHHbIMW B pe3ynbTarte obyyeHus.

MpumedyaHue - TlocnegHue p[eb6aTbl, NPOBEAEHHbIE HA 3Ty Temy mexzy akcneptamMu  u
3aMHTEPECOBaHHbIMM CTOPOHaMK, MNokasam, 4To B EQF Taikke Heo6xoauM MeXaHU3M MPU3HaHWS KOMMETEHLWA,
NpUOGPETEHHLIX B pe3ynbTate NpPOeCCUOHANBHOTO WM XM3HEHHOro onbiTa. [Mockonbky EQF ocHOBbIBaeTcs Ha
pesynbTatax 06y4eHusl, Takme KOMMNETEHLUN MOTyT GbITb ONpeaenieHbl kak 06yyYeHre Ha paboyem MecTe. Moatomy EQF
MOXET 6blTb WUCMOMb30BaHA W KaK WMHCTPYMEHT [Ns1 CUCTEMbl 06pas’oBaHUs, U KaK WHCTPYMEHT ANsi OLEHKu
VHAMBUAYYMA U €ro NpogpeccuoHasibHoro passutus. C nomouwbio EQF MOXHO CBSi3aTb HyXAbl WHAYCTpUM C
TpeboBaHMSAMU 06pa3oBaHus.

B e-CF ypoBHu onpegenstoTcs oT 1-ro (camblii HWXKHWI) A0 5-ro (HamBbICLWIKIA) U COOTBETCTBYIOT
ypoBHAM 3-8 EQF. B Tabnuue 3 oTpaXeHO COOTBETCTBUE MexXAy ypoBHAMU e-CF n EQF.

Tab6bnunua 3 -Mopgenb cooTBeTcTBMSA ypoBHein e-CF n EQF (CWA 15893-2:2008)[40].

YpoBHH &-CF CooTeeTcTByIOLMe
e-5 8

e-4 7

e-3 6

e-2 4n5

e-1l 3

KoHuenuun obeunx cTpyktyp e-CF n EQF B3aMmocBsi3aHbl, Tak kak kBanudumkaumm cnoco6CTByOT
pas3BUTMIO KOMMEeTEeHUMA. Mo3TOMy BO3MOXHO, YCTAHOBUTb CBA3b Mexay ABYMs cTpykTypamu e-CF un EQF,
MCNoNb3ysi COMocTaBMble YPOBHWU. YpoBHM 1 n 2 EQF HenpumeHumbl B e-CF, Tak kak e-CF onucbiBaeT
KoMneTeHunu, Tpebyemble Ha KOHKpeTHOM paboyemM MecTe, U 3TW YPOBHU He COOTBETCTBYIOT B LesioM UKT-
cekropy. B EQF pasHuua mexay ypoBHeM 4 v ypoBHeM 5 kpaliHe Mana gfisi Toro, Ytobbl 6bITb NPYMEHUMOIA
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K ypoBHaAm e-CF. o aTow npuyuHe ykasaHHble ypoBHU EQF Obinu 06beaMHeHbl B OAUH YPOBEHb MOA
HoMepoM 2 (2-11 ypoBeHb e-CF).

B cneayowemM nogpasaene npuBoAUTCA METOAONOMMA ONpeaeneHus yposHein B e-CF ¢ ydyetom
Tpeboeanuii EQF.

OGocHoBaHue: ypoBHuu EQF

EQF cogepxuT 8 ypoBHEN ONMCaHW 3HAHUI, YMEHUIA U KOMMNETEHUMUN, NONYYEHHbIX B pe3ynbTarte
onpeaeneHHoi hopmMbl 00yveHus. Kaxxabiii ypoBeHb OnpeaenseTcs HaGopoM OnNuCaHuii («a4eCKpUnToOpoBy),
OTpaXaloLWMX pe3ynbTartbl 00Yy4YEHUsl, KOTOPbIe MOXHO MNOATBEPAWUTb AOKYMEHTOM HEKOTOPOW CUCTEMbI
KBanuuKaLmin.

MpuMmevyaHune — B xoge nocnegHux obcyxaeHUn Tawke BLISBMEHO, YTO KBaNUMUKALMOHHBIE YPOBHM,
Takue kak 6akanasp, maructp, Master, PHD u T.4., He ycTaHaBnuBaroTcs No ymonyaHuto. Kaxaoi opranusauum cnegyet
NPOAEMOHCTPMPOBaTL KpUTEpUW ANSA ONpefefieHuss YpoBHA ksanudukauuu. o3TOMy Ha MepBbIX 3dTanax BMOMHe
LOCTaTOMHO MCMonb3oBaThk pesynbTaTel 0bydeHus. MeTonbl onpefeneHns ypoBHel JO cux mop obcyxpakTcs, HO
MHOMMe 3KCMepThbl COrflacHbl UCMONb30BaTb Takue napameTphbl, Kak «KOHTEKCT CMOXHOCTUY», CTEMEeHb HE3aBUCUMOCTH, U
rmaronbl AENCTBUSA, KOTOpble WCMOMb3YIOTCA B OMNUCaHWAX pesynbTaToB oOyuveHus. Takue KaTeropum BCTPOeHbl B
KoHLUenuuto onpeaeneHus yposHein EQF.

Ucxoaa us fgetanbHoro aHanusa geckpuntopos EQF u ApyrMx aHamnornyHelX CUCTEM, IKCMEpTl
NPULLAK K BbIBOAY, YTO U NPOPeccuoHanbHble YPOBHU, U pesynbTaTel 00y4eHUs MoryT ObiTk OnpeaeseHsl
Tpemsi xapakrepuctukamu (aokymeHt CWA 15893-2:2008) [40]:

1. Hes3aBUCMMOCTb, paHXupyemasi OT «CnejoBaHUe WHCTPYKUUAM» A0 «NPUHATUSA NEpPCOHAanNbHbIX

peLueHuiiy

2. KOHTEKCT CROXHOCTM, paHXUPYEMbIW OT  «CTPYKTYPUPOBAaHHLIA  npeackasyembi» A0

«HenpeackasyeMblil, HeonpeaeneHHbIN, HECTPYKTYPUPOBAHHbINY;

3. lNoBepeHue, paHXMPyemMoOe OT «CMOCOOHOCTU NPUMEHSITb» A0 «CMOCOOHOCTM BNUATLY U

npeacTaBneHHoe kak Habnogaembli pe3ynbTaT NnoBeAeHUs.

B oTHoweHun xapaktepuctuku noeeaeHus (CEN-CWA 16053:2009) [41], Obino pelueHo
paccmaTtpuBaTh «Habnopgaemoe noeegeHuex». B Europass fgaHbl OCHOBHbIE NPUMEPHI C MOMOLLBIO F11aronoB
JencTBuiA. Tam >xe npuBeAeH CNMCOK rMarosioB, KOTOPbIE PEKOMEHAYETCA UCMONb30BaTh AN FAPMOHU3aLMK
U cTaHgapTusaumm Asbika. HekoTopble M3 3TUX rnarosioB He OTPaXKaloT YPOBHU NPOdeCCMOHanM3Ma/ypoBHs
pesynbtatoB obyuyenussi. B EQF ucnonb3yloTca pasHooOpasHble rmaronbl AN ONUCaHus ypoBHEW. B
HECKONbKMX UccneaoBaHUaX Obinu caenaHbl NONLITKU KNaccuduumpoBaTth rnaronbl AEACTBUIA U NPUBECTU UX
B COOTBETCTBME C Ppas3NMUYHLIMM YPOBHAMW M TUMAMKU CMOCOOHOCTEN (PaHXXMPYIOLLMXCA MeXay
onepaTuBHbIMU, KOTHUTUBHLIMA  CMNOCOBHOCTAMU M cnocobHoCTAMHU yCTaHaBInuMBaThb CBﬂ3VI), TakK
Ha3bIBAEMOro JOMEHAa CTPYKTypbl npousBoautensHoctu (Bloom 1956, Mansfield, Mitchell 1996) [4], [24].

B tabnuue 4 npuBegeH cnmcok TUnoBbIX hpas EQF, ans onucaHus caMoCToATENbHOCTU, KOHTEKCTa
CITOXKHOCTU U NOBEeJEHUSA.

12
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Ta6nuya 4- Tunosble pasbl EQF ans onvcaHns He3aBUCUMOCTU, KOHTEKCTa C/IOXHOCTM W NoBefeHus
(peBu3nsi 13 TabMLbl, KOTOpasi COAepPXMTC B cTaHgapTax CDIO ans co3gaHus MexaHu3ma, OCHOBAHHOIo

Ha EQF)

YpoBeHb
He3aBuCcUMOCTb

EQF
CamMocCTOoATeNkLHO, c

8 NOSIHOMOUUAMU, c
o06a3aTenscTBaMM

7 HesaBucumo

6 OTBETCTBEHHO
Mop, o6LWmm

5 PYKOBOACTBOM,
CamocTtosATesibHO
CornacHo

4 paspaboTaHHbIM
WNHCTPYKUMAM

3 BbinonHeHne

onpepeneHHbIX 3aaau

MoHumaHne ypoBHeii B e-CF

CornacHo EQF, ypoBeHb

KOMNeTeHuyunn

KOHTeKCT
CJZTIOXHOCTM

MepepgHwnii
KpuUTUyeckne
npo6aembl

Kpaii,

Henpeackasyemoe
" CNoXHOe
OKpYXEeHMe,
nHTEpeiic mexay
pasHbIMK
obnactamu

Henpepackasyemsblie
NpPOEKTHI "
npoteccsl,
0CO6EHHOCTU
OKpYXeHus
Henpepackasyemble
[AelCTBMA, YacTHble
npo6semsl,
abCcTpakTHble
npobnembl

MpenackasyemocTb,
onpeaeneHHas
obnactb

MpepnckasyemocTs,
onpegeneHHas
o6nactb

3aBucuT  OT

Mpumepbl 1arosioB, KOTOpPble MOXHO
NPUMEHATb /19 ONUCaHNA noBeaeHust
HaBblku: C/YHTE3upoBaTb, oueHuBarthb,
BHOCUTb WHHOBaUMMK, yBenuuneathb,
nepeonpeaenaTb

3HaHus:

KomneTeHuuu: OEeMOHCTPUpoBaTh,
pas3BuBaTb HOBble MAen W Npouecchbl
3HaHUA:  OPUTMHANIBHOCTb  MbILWIEHUS,
KPUTUYECKOE OCMbIC/IEHNE.

HaBbikn:  pewaTts npo6nembl, BHOCUTb
WHHOBaUMK, pa3BuBaTb, UHTErPUPOBATb.
KomneTeHuuu: ynpasnsithb,
npeobpasoBbIBaTh, nepecmarpvBartb,
BbIMOMHATH

3HaHUA: KPUTMYECKOE NOHUMAHME.
HaBbik/: BHOCUTH WHHOBAaLMWU,
BbIXOA,
KomneTteHuuu:
peLueHns

HaxoaunTb

ynpaensiTb,  MNPUHUMATb

3HaHus: 0oCcBejOMJIEHHOCTb.
HaBblku: pa3suBarth.
KoMneTeHuMn:  BbINOJHATS,
nepecmaTprBath

passuBatb,

3HaHUA:3HAHUS 415 NPUMEHEHUS.

HaBbIKU: NPUHATUS PELLEHWIA.
KoMneTeHuMn: BbINOMHATL, COMNPOBOXAATb,
ynydwaTtb

HaBblku: BbIGUPaTb, MPUMEHSTD.
KomneTeHuuu: afanTmposaTtb

KOHTEKCTA  C/MIOXHOCTU  (PYTUHHBIIA,

npesckasyemblii, HeNpeackasyeMblii - 3NUTETbI, XapakTepusyoLme KOHTEKCT) U OT TUNOIOMUM KOMMNETEHLMM
(NpakTUyeckas, KOrHUTVBHAS, couuasbHasi, (hyHKLMOHAbHAS KOMMNETEHLUMM): YeM Bbllle CTeNeHb AMHAMMUKN
M HenpeackasyemMocTU KOHTeKCTa, TeM 6Gosiblue TPeboBaHW NpefbsBAsSeTCS K KOMMNETEHUMsSM. YPOBEHb
KOMMEeTEHLMIA 3aBUCUT OT TUNOOTAKN, HaNpUMep, «CNOCOBHOCTL aHaIM3MpPoBaTb» TPeGyeT Gosblue YMEHWIA,

YeM «MNCnosib30BaTb UHCTPYMEHTbI».

CnepoBatenbHo, 4TO6bI onpeaensTb ypoBHUM WKT-komneTeHuuit B pamkax e-CF u paspa6oTatb
COOTBETCTBYIOLLME MpaBUa A1 WX OTPaXKEHWS, LO/MKHbI GbiTb ONpPEAEeNieHbl KaTeropuu, OTHOCSILLMECs K
OTPaKEHUI0 CTEMEHN KOHTEKCTa CI0XHOCTU.

HaGop npu3HakoB, KOTOpPble OMNPeAEnsitoT YpoBHU, NpUMeHeHbl B €-CF; OHM OTpaxarT TUNWUYHble
Tpe6oBaHMI0 K opraHu3aumy paboyero NPOCTPaHCTBA U CTPYKTYPUPOBAHbI COFMTACHO PUCYHKY 3.

13



FOCTP55766 — 2013

PucyHok 3 - Kputepumn gns onpefeneHns ypoBHs KOMNETeHUMIA, onpeaeneHHsolli B e-CF

OcHoBbIBasicb Ha npeablaywnx mnccnegosaHusax (Deming 1989; Crawley 2001; Shewhart 1980;
Mansfield, Mitchell 1996; Bloom 1956) [13], [11], [31], [24], [4] w EQF, komneTeHuuu MOryT 6bITb
CrpynnupoBaHbl B KaTeropum:

MpumeyvaHne - BaToih knaccudmkaumm “pelleHre npobnem” SBASETCS NPOHM3bIBAIOLLEN KOMMETEHLMEN.
OHa MOXeT oTpaxaTb CrOCOOHOCTb pellaTh PyTWMHHblE NPOGMEMbI, FreHepUPoBaTh KpeaTuBHbIE PeLleHWst abCTPaKTHbIX
npo6sieMm WM PacLMPATLCA COOTBETCTBEHHO TOMY, HACKO/IbKO HenpeackasyeM W C/OKEH MOXET OblTb KOHTEKCT
npo6nembl.

. «BbINONHEHNE», «CO3[aHNe» - OTHOCATCA K KOHKPETHbIM AeiCTBUAM W npegycMaTpuBaioT

KaKk npeackasyemblil, Tak W Henpeackasyemblli  KOHTEKCT. Hanpumep,  BbINOSIHEHME,

MCrnonb3oBaHWe, nNpYMeHeHue, npucnocobnieHne, paspaboTka, pasBepTbiBaHWe, 06CyXuBaHue,

PEMOHT, NPUHATUE OCHOBHbIX NPOCTENLUNX PELUEHNIA.

. «KoopauHupoBaHme», «ynpaBfieHWe» - OTHOCATCA K KOHKPETHbIM  AEeWCTBMAM U

npegycmaTpvBaloT UM3MEHeHuWs B pamkax nnbo npefckasyemoro, nnbo Henpeackasyemoro

KOHTeKcTa. HanpvmMep, nnaHvpoBaHue, opraHusauus, UHTerpaums, BefeHue, HaxoxaeHvue npocTbIxX

peLleHui.
. «HabnogeHue», «aHanms», «ayaupoBaHue», «KOHTPONMPOBaHME», «3amnyCck» - OTHOCATCH K
hopMmpoBaHu0  06LLEro MpeAcTaBNeHMs U npefycMaTpuBalT  U3MEHEeHUs B pamkax

npefckasyemoro Wiv Henpejckasyemoro KoHTekcta. Hanpumep, o6cnefoaHve, NpoekTMpoBaHue,
ynpaBneHve, pPyKOBOACTBO, MOHWTOPUHI, OLUEHKa, YNydylleHWe, HaxoxAeHune HecTaH4apTHbIX
peLleHuii.

. «Bbl6Op», «B3aMMOAENCTBME», «YCUNEHUE» - OTHOCUTCA K (DOPMUPOBAHMID O6LLErO

npefcTaBNeHns M Mo YyMON4YaHuio MnpejycmatpuBaeT Henpefckasyembl KOHTEKCT. Hanpumep,
NpUHATUE pelleHnii, hopMUpoBaHNE KoMaHAbl, (DOPMUPOBAHMNE JIMYHOCTU, aHa/IN3 BbINOJIHEHUS.

. «3ambicen», «npeAcTaBfieHne», «MPOrHO3MpOBaHWe» - OTHOCATCA K KOHUeNTyasbHbIM
MOHATMSAM U MO YMOMYaHWIO MnpefjycMaTpuBaeT Henpefckasyemble KOHTEKCT. Hanpumep,
nnaHvpoBaHue, TpaHcopMaLus, BHECEHNE NHHOBALMWIA.

Cneflya pekomeHpauusM, AaHHbIM B EQF, MOXHO Ha3HauMTb YPOBEHb KaXAoN KoMneTeHuuu
COrnacHoO nNpefyCMOTPEHHON KOHTEKCTHOW TUMOJIOTMKU, OMNpeAesieHHbIX [NarosioB AelCTBUA U OMMCaHWs
YPOBHSA He3aBUCMMOCTU. Takoe MnoAxoj 3a/I0KUT OCHOBY K 0603HAYEHMNI0 YPOBHEIA.

Cxema ypoBHeir e-CF wn EQF, npeacrtasneHHass B gokymeHTe CWA 16234-2 «PykoBOACTBO
nono3osatensa e-CF», oTpaxaeT 3TOT MOAXO0A,.

MpumeuvaHune - MpunoxeHne 2 Tabnuua cooTHeceHns ypoBHelh EQF n e-CF

[ns onpefeneHns ypoBHA C NO3UUMM HE3aBUCUMOCTW, Knaccudpukauus, npegnoxeHHas B e-CF
(CWA 15893-2:2008) [40], co3gaHa c yyeTom EQF:

«CnepoBaTb MHCTPYKUMSIM; paboTaTb nof o6LiMM pYyKOBOACTBOM; MPUMEHSTb WHCTPYKUWM; AenaTb
Bbl6Op; paboTaTb NOA LUIMPOKUM PYKOBOACTBOM; UMETb OMpeAeneHHy He3aBUCMMOCTb U OTBETCTBEHHOCTb
3a 3HaUNUTENbHbI Y4acToK paboTbl, NPUHMMATb NEPCOHAMbHbIE PELLUEeHUsI».

[ns onpefeneHns ypoBHS B OTHOLLEHUWN KOHTEKCTa CAIOXHOCTU Lenbio 6bl10 paccMOTpeTb YPOBEHb
npodeccuoHanMamMa WM YpoBeHb, MO/yYeHHbIi B pe3ynbTaTte 00y4eHusl, 4YTOObl CTasl0 BO3MOXHbIM
KOHCTpyupoBaTb y4ebHble MnaHbl M MporpaMMbl C LEbl AOCTUXEHUSA B HUX MHTeponepabenbHocTu (Cm.
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CWA 16053:2009) [41]. YacTuuHo ansa e-CF 6binu pa3paboTaHbl NPUMEpPbl KOHTEKCTOB Haubonee TUMUYHLIX

npeacka3yemMo-CTPYKTYMPOBAHHbLIX U HEMPEACKa3yeMO-HECTPYKTYUPOBaHHbIX NPOdeCCUOHarnbHbLIX cpea. 3TH

KOHTEKCTHbIe MPUMEpPbI SABNAIOTCHA HaYanbHbIMKU NYHKTaMU ANA NPOBEeAEHUA HOBbLIX UCCNEeN0BaHUN.
Heckonbko cneayolmx obLWwpmx 3ameyaHuii NOMOryT NOHATb NpUHUMNLI e-CF.

. Kaxxablii npeablayLLmii ypOBEHb COAEPXUT NOCNEAYIOLWLMNA.

. OnucaHne KoMneTeHuuu, acCoLMMpOBaAHHOE C YPOBHEM, AOSMKHO BKMIOYaThb, KAK MUHUMYM,
OAMH rnaros, XxapakTepu3yloLLMin YPOBEHb.

. OnucaHue KOMNeTeHUMn, accCoLMMpPOBaHHOE C YPOBHEM, AOSMKHO COAEPXKaTb OrpaHMYeHHoe

YMCIIO rNAarosnoB AeACTBUSA, aCCOLIMMPOBAHHBIX C APYTMMU YPOBHAMMU.
Cneays AaHHbBIM NPUHLMNAM, CTano BO3MOXHbBIM CO3/1aBaTb ONUCAHUSI YPOBHEW KOMMETEHLMA.

6 [deckpunTtop 4: 3HaHNA U YMEHUA

O6uiee NOHUMaHUe

Llenbio TpaguUMOHHOTO 00yyeHusi 0ObLIMHO SBMSAETCS BO3AENCTBUE HA 3HAHMA W HasblkU. B Likone,
HanpuMep, AeTW M3y4aloT AaTbl B paMKax UCTOPUM, B YHUBEPCUTETE CTYAEHTbI MOCELLAIOT NeKUun AN TOro,
4YTOObLI NONYYNTb 3HAHUSA U NPOECCUOHANBHDBIA TPEHUHT, 06ydyaeMble NPaAKTUKYIOTCA B NPUMEHEHUN YMEHUN,
ucnonb3ya nabopatopHoe o6opyaoBaHue. 3TU BuAbl AEATENBHOCTU PErynspHo NOATBEPXAATCA
aunnomamu unu keanucmkauuamu. [pyrumy crnoBamu, KBanudukauuu, B OCHOBHOM, MOATBEPKAAIOT
NonyYyeHHble 3HaHWA U yMeHusi. C ApYroil CTOPOHbI, KOMMETEHLMUM apTUKYNUPYIOT CMOCOBGHOCTAMM Tam, rae
MHAMBMAYYM cnocobeH caenatb YTo-TO B cneuyuduyeckoM koHTekcTe. KoMneTeHumn BKIOYAIOT 3HAHUA K
YMEHUS, HO OHM TaKXke M NOAPa3yMeBalOT OTHOLLUEHMS. KOMNETEHUMM ABRSIIOTCA LENOCTHLIMU NOHATUAMU U
BKIOYAIOT KOMMIEKC MOBEAEHYECKUX XapakTepUCTUK. CrieoBaTesibHO, 3HAHUS U YMEHUA HeobXoauMbl U
MonesHbl, HO HEAOCTaTOYHbl ANsi TOro, 4TOObLI XapakTepusoBaTb KOMMNETEHUWMW. 3HaHWA U YMEHUA
obecneunBaloT o0Opa3oBaTenbHbIe yupexaeHus Heobxoaumon uHdopmaumen ANa  onpeaeneHus
pesynbTaTtoB 00y4eHUs1 n, COOTBETCTBEHHO, CO3AaHUA 006pa3oBaTesbHbIX MPOrPpaMm.

MpeactaBneHue «3HaHUM» U «<ymeHun» B e-CF

Heckpuntop 4 (cm. CWA 15893-2:2008) [40] apTMKynupyeT ONUCaHNE KIOYEBbIX 3HAHWUI U YMEHUM,
accoummpoBaHHbix € kawaon WMKT-komneteHuuen, kak onpeaeneHo B aeckpuntopax 2 u 3. [Moaromy
Oeckpuntop 4 cdopmupyeTt xapakrepuctukm UKT-komneTeHumi, UCnonb3ya NpuMepbl 3HaHWM U ymeHun. B
Oeckpuntope 4, Kkaxablii rnaron, KOTOPbIA UCMONb3yeTCsl B ONMUCAHMKM YMEHWUW, NPeACTaBrseT Lenesoe u
NOTEeHUManbLHO MPOBepsiemMoe AelcTBUe. YMEHUS MOryT ObiTb onpejeneHbl C MOMOLUBIO  «3ajay», XOTs
rpaHuLbl MOryT BbiTb HeonpeaeneHHbIMU. TEXHUYECKU «3agada» — 310 cneynduyeckuin Bua AesTenbHOCTH,
KOTOPbIi HEOBXOAUMO BBINOMNHUTL, 8 «YMEHNE» — 3TO CMOCOBGHOCTbL BLINONMHUTL 3TY 3aja4y. [ins Toro Yroos!
NPOUNIIOCTPUPOBATL pasnuuMe 3TUX NOHATUI, NMpUBEAEM NMPUMEP: «HANUCaHUe OTYETOB» MOXET ObITb
3ajaveii, a BUA OEUCTBUA «HAMUCaHWe OTYETOB» €CTb YMEHUME, TaK Kak NoapasymMeBaeT CnocoOHOCTb
nMcaTb OTYEThI. YCINOBHO, YMEHUS BbIPAXAKOTCH C NOMOLLBI0 ¢pasbl «BbiTb CNOCOGHBLIMY.

Onpeaenexus e-CF:

. 3HaHUA npeacTaBnNAOT COBOKYMHOCTb “3HAD YTO” (A3blkM NPOrpaMMUpPOBAHUS, CpeacTBa
pa3paboTku 1 gusariHa...) u MoryT ObiTb NpeacTaBneHbl PYHKUMOHAMNbHBIMU OMUCAHUSAMU.
. YMeHus — 9T0 CNOCOOHOCTb BbLIMOMHATL KOHKPETHbIE YNPaBNEHYECKUE UMU TEXHUYECKUe

3agayn. Haeblku ynpaBneHus v BnageHust TEXHONOMMAMU ABASIOTCA KNOYEBbIMWU COCTaBMAOLLUMU
CTPYKTYpPbl  KOMMETEHUMA W  cneuuduumpyloT  KnioyeBble  CMOCOBHOCTU  9TOM  CTPYKTYPSI
KOMMNETEHLMHN.

. OTHOWEeHMe 03HA4YaeT KOTHUTUBHbIE CMOCOGHOCTM M CMOCOGHOCTWU YCTaHaBnMBaTb CBA3U
(cnoco®HOCTU K aHanu3y, CUHTEe3y, rMOKOCTb, NparMaTuaM 1 T.4.) NG MOTUBALMSA AenaTb YTO-TO.
Ecnu 3HaHua M yMEHUs ABNSIOTCA OCHOBHBLIMM KOMMOHEHTaMKU KOMMETEHTHOCTU, TO OTHOLUEHWE
ABMSETCA TEM, YTO UX COEAUHSET B MHAUBUAYYME.

B Heckpuntope 4 «3HaTb» O3Ha4yaeT ObITb 3HAKOMbIM C..., ObITb OCBEAOMIEHHBLIM O..., MOHUMATb
He3aBUCMMO OT TOF0, KakuMm NyTeM 9TWU 3HaHWSA Obinnm OoBpeTeHbl: Kak pe3ynbTar 00OyyeHus, OnbITa,
O3HaKoMImeHus. 3TO onpeaeneHune BrnosiHe korepeHTHo ¢ EQF.

MoHATUE «OTHOLUEHUE» MOXHO CPaBHUTL C (PPAHLY3CKMM «Savoir étre» unu nepcoHanbHbIM, UNu
couuanbHbIM UsMepeHneMm komneTeHuun. B peinctsutensHocTu B €-CF noHATME OTHOLUEHWS MOMHOCTbLIO
BCTpoeHO B onucaHue UKT-komneTteHuuu kak B Oeckpuntop 2, Tak U B Oeckpuntop 3. OTHOLUEHUE TaKkKe
oTpaXkeHO B Habope ymeHui, onpeaenseMblx B [leckpuntope 4.
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B OaHHOM KOHTEKCTEe 3HaHuA W yMeHua MOryT npeacraenAte kak WKT-komneteHuumn, Tak wu
pe3ynbtatbl 00y4eHUsA, U MOITOMY MX MOXHO NPUMOOPECcTH MOCPEACTBOM MPOXOXKAEHUS OOy4YEHUA WMu
TpeHuHra. CnenoBaTenbHO, 3HAHUS U YMEHWUS ABMASIOTCH MOCTMKOM MEXAY KOMMETEHUMAMMU, KOTOpPble
HeoOX0AMMbI KaK OpraHu3aumsm, Tak 1 cucteMe npodhecCMoHanbLHOro 06pa3oBaHus.

7 3aBepuwarowme KOMMeEHTapumn

[anee npuBOAATCA TPU OCHOBHbIE XapakTepPUCTUKM METOAONMOrM4eckux NoaxoA0B, KOTOpbIe Bbinu
UCMNONb30BaHbl Npu paspaboTtke e-CF:

. e-CF paspaboTaHa ¢ y4eTOM COBPEMEHHbIX MOAXO0A0B K YNPAaBEHUI0 OU3HECOM.
. B peckpuntopax 1 u 2 onucaHus VKT-kOMNeTEHLMIA OTpaXkaloT noaxoAbl K OnNpeaeneHuio
NOHATUA «KOMMETEHUMUA» CO CTOPOHbI OpraHu3auui Kak anbTepHaTuBa nNpeacTaBreHUMN 3TOro
NOHATMA CO CTOPOHbI UHAMBMAYYMA.  [eckpuntop 3 onpegenser ypOBHU KOMMETEHUUM,
cornacoeaHHole C ypoBHAMM C EQF, u aBNsAetcsa CBA3YOLMM 3BEHOM MEXAY MNOHATUAMU
KOMMNETEHUMI B NpeACTaBNEHMN OpraHu3auuii ¥ UHAMBUAYYMOB.
. CornacoBaHve Mexay ypoBHeM pesynbTatoB o0yyeHuss EQF u ypoBHEM KOMMETEHUUI B e-
CF 6b1no cuctemHo paspaboTtaHo ans Toro, 4tobbl conoctaBute EQF ¢ paboueit cpeaoii B UKT-
CEKTOpE.
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Mpunoxenue 1

Pasnunuusa B onpegeneHuun KOMMNEeTeHL UM opraHusauMaMu U tHAMBUAyyMmamu.

O6uwue nonoxeHus

Ona Toro 4rtobbl onpeAenuTb KOMMETEHUMM uHAuBMAYYMA, TpebyeTcs npuMMEHsiTb NoAXoAbl
HW3KOrO» YPOBHS, HanpuMep, OMpOCbl C LENbi0 BbIABMAEHUSA «JNyYled MpPon3BOAUTENLHOCTUR,
npeacrasneHHon B Metoauke WIMM «AHTEpBbIO NO NONy4eHUIO noBeaeHYeckux npumepos» (BEI,
Behavioural Event Interview). [Ina onpeaeneHus KOMNETEHUUA CO CTOPOHbI OpraHu3sauuu, Tpebyertcs
NPUMEHSITb NOAXOAbI «BbICOKOTO» YPOBHS, OCHOBaHHblE Ha aHanu3e opraHusauuu GusHeca unu padoumx
npoueccos. Oba noaxoaa MMEeIOT CBOM NPEeUMyLLEeCTBa U HeaOCTaTKu.

MpenmyLLecTBO MCMONb30BAHUSA MOAXO0AA HU3KOTO YPOBHA COCTOMT B TOM, UTO KOMNETEHLUU
ABNAIOTCA XapakTepUCTUKON NIMYHOCTU U UMEIKOT NMPUHUHHO-CNEACTBEHHYIO CBS3b C BbINONMHEHUEM TEKyLLEN
paboTbl, 4To obecnevmBaeT onpeaeneHve uenesbiX PYHKUMIA WM u3MepAeMmbix nokasarenen. Kak uror,
nporpamMmmbl  NPOdECCUOHANbLHON NOArOTOBKM M NEpPenoaroTOBKW MOryT OnpeaesmTb M yAOBMNETBOPUTH
uHTepecol uHansnayyMma. OgHako onpeaeneHue KoOMNeTeHUUn Ha OCHOBE «IydLllen NPOM3BOAUTENLHOCTUY
CTaBuT BOMPOC O TOM, NMPEACTABMAT 3TU KOMNETEHUUM HacTosAwme unu Oyaywme MHTEepecbl KOMNaHUU.
HeoGxoaumo OTMETWUTb, YTO NPU UCMONL30BAHUM 3TOFO METOAA KOMNETEHUMW OnpeaensieT KOHKPETHbIN
paboToaartenb, KOTOPbIA MOXET WrHOpUpOBaTb CTparTerndeckne TpeGoBaHUA WU BbI30Bbl KOHKYPEHTHOM
cpeasbl. 3 aToro cnegyer, UTo, HECMOTPS HA TO, UTO METOA «BbICOKOrO YPOBHSI» SIBNSIETCA OOnee CroXHbIM,
ana obecneyeHus CBA3M MHAUBUAYANbHLIX KOMNETEHUMW C MHAMBUAYANbHBIM NPOLECCOM OOy4YeHUs OH
npeacraenseTcs 6onee LeHHbIM Ang o0Wwmx uenen opraHusauuu.

MoxHO nu co3patb CueHapui, kak npumeHutb ob6a metopa? Kak coeauHutb TpeGoBaHus
opraHusauuMu W NOBEAEHUA WHAMBUAYYMA, €70 «3Hal0 4TOo»? Cnopbl 06 3TOM He NpeKpallalTcs U no
CEeroAHsILUHNI OEHb.

B nocnegHue rogbl 00CyXpaeTca Takke pasHMua Mexay MNOHATUSAMU  «KOMMETEHLUMUSA» |
«koMneTeHTHoCTb». O. MakKnennang (McClelland) [25] 6bin nepBbiM, KTO BblHEC 3Ty npoGnemy Ha
obcyxaeHue. Mog KOMNETEHUUEN OH NOHMMAan obLLyI0 CnOCOBHOCTb MHAUBUAYYMA BbINONHATL paboTy, nog
KOMMNETEHTHOCTbIO — CCbIMKY HAa KOMMOHEHTbI KOMNETEHUUM. Takum 006pa3oM, KOMNETEHTHOCTb KaXAblii pa3
MOXET 3aMEHWUTL NUMBO onpeaeneHHble 3HaHWSA, NMOO onpeaeneHHble yMeHus, Nubo Apyrue KOMNOHEHTbI
(Takue Kak OTHOLLEHWS, OCOBEHHOCTU U T.A4.), KOTOpPblE MOTYT ObITb WCMNONbL30BaHbI UHAWBUAYYMOM AnS
[OCTUXEHUSI onpedeneHHoro pesynbrara.

BoT noyemMy KOMMETEHTHOCTb WM 3HAHMSA MHOTAA  UCMOMb3YIOTCA Kak CUMHOHWUM; OHM
B3aMMO3aMeHsieMbl, 0COBEHHO 4acTO Takas 3ameHa NPUCYTCTBYET B ZIOKyMeHTax u nutepartype CLUA, yto
nNPUBOAUT K TEPMUHONOrMYECKON HECOrNacoBaHHOCTMU.

O.Yuutepton (J. Winterton, 2005) [26] oTMevan, 4TO «KOMNETeHUMA OObLIMHO OTHOCUTCA K
bYHKUMOHAMbHON obnacTu, a KOMNETEHTHOCTb — K NOBEAEHYECKOl, HO ynoTpebneHue aTux ABYX TEPMUHOB
pa3nuyHo, NOITOMY YY€Hble UCNOMb3YIOT 3TU TEPMUHBI NO-pasHoMy». Hanpumep, I.Enkun (G. Elkin, 1990)
[15] «accoummpyeT KOMNEeTEHLUUN C MUKPOYPOBHEM BbINONMHEHUSA paboT, a KOMNETEHTHOCTM — ¢ aTpubyTamu
BbICOKOro MeHemxMmeHnTa». [.ByproviH (J.Burgoyne, 1988) [10], noaTeepxgaeT 3TO MHEHME TaKUMu
pasnuunsaMm; «BbiTb KOMNETEHTHLIM» — YAOBNETBOPATbL TpeboBaHUSIM K BbINOMHAEMON paboTe; «obnaaaTb
KOMMNEeTeHUMAMU» — obnagatb HeOoOXOAMMbIMW XapaKkTepucTukamu Ans TOro, YTobbl BbINOMNHATH paboTy
koMneTeHTHO. [1o MHeHuio [.YuuteptoHa (J. Winterton, 2005) [26], «HauGonee ACHOE onpeaeneHue
npegnaraet C. Byapydhd (C. Woodruffe, 1991) [37], kOTOpbI KOHCTPyMpys «06nactu KOMMETEHUMUY,
onpeaensieT Ux Kak acnektbl paboTbl, KOTOPYIO MHAUBUAYYM CMOCOOEH BbINOMHUTL, C KOMMETEHTHOCTLIO,
COOTBETCTBYIOLLEA MOBEAEHYECKONW OCHOBE KOMNETEHTHOIO BbINOMHEHUA paboT 3TUM UHAWBUAYYMOMY.

MHTepecHO OTMeTWUTb, 4TO cornacHo Learning Technology Standards (IEEE, HR-XML),
KOMNETEHTHOCTb ABMAETCA «HEKOTOPOW (POPMON 3HAHWUI, YMEHUI, OTHOLUEHUI, BO3MOXHOCTEW Unn Lenew
00y4yeHus, KOTopble MOryT ObiTb ONMCaHbl B KOHTEKCTE 00yveHusi, 06pa3oBaHua mnu npodecCcuoHanbHoM
MOATrOTOBKUY.

MpuMeyvyaHue —3To onpefeneHne KOrepeHTHO C TEPMUHOM, UCnoSb3yeMblM npenmMyllecTBeHHo B CLLA,
«KOMMNeTeHUMs” ABNSeTCs o6LWUM TEPMUHOM, KOMMETEHTHOCTL OTHOCUTCS K ee anemeHTam. (cM. McClelland) [25]
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HekoTopbie onpeaeneHus, NpuHATLIE B EBpone

O.Yuurepton (J. Winterton, 2005) [26] npeacraBun obwmii 0630p NoaxoA40B K ONpeaeneHuio
NOHATUI «KOMNETEHUMAY, NPUHATLIX B PasHbiX cTpaHax. O6G30p OCHOBHbLIX KOHLEMUUA U MoAXOAOB K
onpeaeneHuio 3Toro NOHATUA, COCTaBMEHHbIM HA OCHOBE ero ctaten, NPMBOAUTCSA Aanee.

B CLUA noaxoa, NpUMEHAEMBIA K OMpeAeneHuIo MOHATUA «KOMNETEeHUMs», Xapakrepusyercs
YYETOM NOBEAEHYECKNX XapaKTepuCTUK WHAMBMAYYMa; B BenukoGputaHuu, HaNpPOTUB, 3TOT NOAXOA
OCHOBbLIBAETCH Ha (PYHKLMOHANBHOM, OTHOCSAILLEMCS K BbIMONHAEMON PaboTe NOHATMM «KOMNETEHLUS», YTO
oTpaxaetrca B HauuwoHanbHOW cucteme npodeccuoHanbHoro obydenua (VET, Vocational Education and
Training) u B HauuoHanbHoi cucteme npodeccuoHanbHbix kBanudumkaumii (NVQs, the U.K. National
Vocational Qualifications Framework). NVQs ocHoBbIBaeTcsi Ha NpoheCCUOHanNbHbLIX CTaHAapTax, KOTopble
COCTaBISIIOT MO pe3ynbTaTam aHanu3a paboumnx PyHKUUMA MHOTUX KOHTEKCTOB pabounx npoctpaHcTB. OgHO
M3 OKOHYaTernbHbIX W BCEOXBATbIBAOWMX OMPeAeneHUn MNOHATUA KOMNEeTeHuus npuBoAuMT  BOMOHT
(Beaumont, 1996) [6], cornacHO KOTOPOMY 3TO «BO3MOXHOCTb NMPUMEHATL 3HAHWUA, NOHUMAHME U HaBbLIKA B
BbIMOJTHEHMM CTAHAAPTOB, NpeabABNAEMbIX paboTogaTensiMuy». YKazaHHOE OnpeaerieHue BKIIOYaeT Takue
COCTaBMAlOWME, KaK, HANPUMEpP, peLwleHue npobnem u npuHsTue uameHenun (O.Yuurepton (J. Winterton,
2005) [26]).

Bo ®paHuuu BO3pacTaHue uHTEepeca K KOMMETEeHTHOCTHOMY NoAXoAy CBS3aHO, B OCHOBHOM, C
3aUHTEPECOBaHHOCTbIO KOMNAaHU B COBCTBEHHOM pa3BuTuU. MoHATHE «KOMNETeHUMsa», NpeacTaBneHHoe BO
®paHumn, aenseTca BceobbEMMIOLLMM, BKIIOYAIOLUM «Savoiry, «savoir faire» and «savoir etre». «Savoir
fairey MOxeT ObiTb CBsi3aHa C HaBblkaMU U (PYHKUUOHAMNbLHBIMU KOMNETeHUuusamu (BenukoOpuTaHus), a
«savoir etre» — ¢ noBegeH4eckumu komneteHuusamu (CLLA).

B lepmaHun umeeTr MeECTO HexemnaHue ajanTupoBaTb MOAYNbHbIE MOAXOAbl K KOMMETEHLMHU,
OCHOBAHHbIE HA OMNacHOCTU MNoAOpBaTb MOHATUS PEMECreHHbIX npodeccuin. Bonee TOro, HemeLkoe
onpeaeneHWe MOHATUS KOMMETeHUuuss Boriee CBA3aHO C «obyyeHuemy, Yem C «npodpeccueni», koTtopas
o6blMHO oBo3Hauaetrca kak «berufs. OcHOoBHasi kOHUenuusi, npuHaTas B [epmaHuMu, CBOAMUTCA K
cneaywlowiemy: «komneteHuus B aencteumy» (Handlungskompetenz) kak pesynbTaT NpPOXOXAEHUA
npocheccuoHansHOro obyveHus, nogpasymeBaroLMi ABe BO3MOXHOCTU: o0ydeHue Ha pabouem mecte u
oby4eHne B 06pa3oBaTenbHOM yupexaeHnmn. «KKoMneTeHuus B AEUCTBUMY BKMIOYAET: a) NOCNEA0BaTENbHbIE
n metogonorundeckne komneteHumm (Fach- und Methodenkompetenz), koTopbie CCbINAOTCsl Ha 3aBucALME
OT KOHTEKCTa 3HaHWA M HaBblkW; b) nepcoHanbHble koMmneTeHuun (Personalkompetenz); ¢) couynancHble
komneTeHuyun (Sozialkompetenz), (Winterton 2005) [26].

Moaxoabl, npuHaATLIe B EQF

EQF chokycupyetcs Ha pesynbratax o0y4yeHusi, a He Ha ero npouecce 0byyeHusi, 3TO AOKA3bIBAET,
4yTO pesynbTaThl 0B6y4eHWUA MpeacTaBnAT HaubOSbLUYIO LEHHOCTb; 9TO MOHATME crejyeT pa3BuBaTh W
uccnegosatb 6onee rnyboko. Ewe Gonee BaxHbiM siBnseTca TpeboBaHMe K TOMy, YTOObl pe3ynbraTthbl
06y4yeHus Gbinn «HaABNAAEMBIMU»Y U KU3MEPSAEMbIMIUY», MOSTOMY OHWU MOTYT ObITb OLlEHEHbl 0GBLEKTUBHO.
Takue onucaHusi HasbiBalOTCA onepauuoHHbimMu (Bpumkmen, Bridgman, 1927/1960) [7] u moryT GbiTh
BepudUUMPOBaHbI NOCPEACTBOM HABMIOAaEMbIX TUMOB NOBEAEHUSA UINWU NPAKTUYECKOW SKCNEPUMEHTANbHON
OMbITHOW AEMOHCTpaLMen; CrneaoBaTernibHO, CoAEPKaHNe MOXET ObiTb U3MEPEHO.

B EQF pesynbTaTbl 00y4eHUss onpeaenstotcs kak «4Tto obyyaemblit 3HaeT, NOHMMAET U CNOCOGeH
caenatb B pesynbTaTe OKOHYaHMs npouecca obyyYeHus B TEPMUHAX 3HAHWIA, HABLIKOB U KOMNETEHUMUI» U
BbIPaXaIOTCA B ONepaLoHHbIX ONMUCAHUAX.

B EQF onpeaeneHo:

. 3HaHna (K) «03Ha4alT pesynbTaTbl yCBOEHMA WHpopmauum 4depe3d obyuyeHue. 3HaHUA
SABMNAIOTCS COeAUHEHUE (PaKTOB, MPUHLMINOB, TEOPUI M NPAKTUK, KOTOPLIE CBA3aHbl ¢ PaboTon unu
obyyeHunem. B koHTekcTe EQF. 3HaHUA onucCbIBaOTCA Kak TeopeTuyeckne n/mnm akryansHbiey

. YMmeHust (S) «03Ha4atoT cnocoBHOCTM NPUMEHATb 3HAHWUSA U UCTIONbL30BATh «3HAID Kaky Ans
BbINONHEHUS1 3aga4y U pelwieHus npobnem. B koHTekcTe EQF yMeHust onucbIBaIOTCA Kak
KOTHUTUBHBIE (BKMIOYAIOLLME UCMONb30BaHUE NOTUKU, UHTYULMU U KPEATUBHOTO MbILLSIEHUS)) UK
npaktuyeckue (BKMoYatoLme pyqyHon yHKLUMOHAN U UCNONb30OBAHME METOAONOMMU, MaTepnanos,
CpeacTB TPYAA U UHCTPYMEHTOB)».

. KomneteHuun (C) «03Ha4aloT AOKA3aHHYI0 CMOCOOHOCTb MCMONb30BaTh 3HAHUS, YMEHUS U
UHAMBUAYATIbHbIE COLManbHbIE W/WNKW METOAOMNOorMYeckne cnocobHOCTU B paboumx unu y4ebHbIX
cutyaumsix U B NpPohecCUOHancLHOM UM B UHAMBMAYanbHOM passBuTun. B koHtekcte EQF
KOMMNETEHLMA BbIPAXKAETCH B TEPMUHAX OTBETCTBEHHOCTU U HE3ABUCUMOCTUY.
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Ecnu onpeaeneHns NOHATUI «3HAHUA» W KYMEHUA» [0CTATOYHO SACHbI, TO OOBbACHEHWE MOHATMA
«KOMNETEHLMU» SBRSIETCS, HANPOTUB, HEYETKUM.

CornacHo npeanoxeHHon YuuteptoHoM (Winterton, 2005) [26] KOMMNETEHTHOCTHOM MOAEenu,
KOMMNETEHLMs1 UMEET YeTblpe COCTaBMALUX, ABE U3 KOTOPbLIX SABMSIOTCA «NPOECCMOHANBHLIMUY, T.€.
CBA3@HHbIMW C paboTon unm y4eboi, U ABE «MHAMBUAYANbHbIMWY», T.e. 3aBMCAT OT XapakTepuUcCTUK
uHameuayyma. podeccuoHanbHble  KOMMETEHUMM  COaepaT Tak HasblBAEMble  «KOTHUTUBHbIE
KOMMETEeHLUMUN», KOTOPble YWHTEPTOH pacCcMaTpuBaeT Kak «3HaHusy, U «PyHKUMOHANbHLIE KOMNETEHLUNY,
KOTOpblE YUHTEPTOH pacCMaTpUBAET Kak «yMeHUsi». MHAuBMAyanbHble BKMOYAOT «META-KOMMETEHLIMUY U
«couuarnbHble KOMMNETEHLMNY.

Il pumMmevyaHne - fBriseTcs HeCOOTBETCTBUEM TOT qDaKT, YTO NMOHATWE KOMNeTeHUUMW BKN4aeT MeTa-
KOMMEeHUnn, TaK KakK MoHATWE MeTa npejycMmaTpuBaeT bonee BbICOKOE nepapxun4eckoe noHATUE. HOSTOMy 3TO He
«MeTay, 3TO YacTb UK cocTaBALaa KOoMNeTeHUUN.

OO6Lwee onpegeneHue nOHATUA «KOMMETEeHUuM», paHHoe B EQF, coBnagaetT ¢ Mogenbto,
NPEANOXEHHON YUHTEPTOHOM, HO, K COXAaNEeHWIo, NOCrneaHee NpearioXXeHe 3TOro OnpeeneHnst CMyLLAEeT.
MyTaHuua Bo3HukaeT B nocrnegHem cronbue EQF, KOTOpbIA OTHOCMTCA K KOMMNETeHUuu. Kputuueckoe
NMpoyYTEHWE CcoAepkaHua 9Toro cronbua npUMBOAUT K  MOHUMAHMIO, YTO «MPOCTbIE»  ACNEKTbI
«HE3aBUCUMOCTU» W «OTBETCTBEHHOCTU» TAaKXKe SABMAIOTCA KOMMNOHEHTaMWM COUMANbHOW KOMMETEHLUK.
CornacHo YUHTEPTOHY, €CNKU «KOMNETEHLMA» LIENOCTHO CPOPMUPOBAHA U3 HECKONbKUX INIEMEHTOB, OHA HE
AOIDKHA MpuUHaanexaTb OTAENbHOMY CTONOUy paMKku, HO AOMDKHA MNPEACTaBNSATb U CKNaAbiBaTbCA M3
KOMOMHaLMMN 9NEMEHTOB.

MpuMeYyaHune —Tak HasbiBaeMa «KOMNETEHTHOCTbY ABNSAeTCA Gonee NUTepaTypHLIM TEPMUHOM.

Moatomy B EQF BbIABNEHbI CneayloLyue BONPOCH!, CBA3aHHbIE C KOMNETEHLMEN.

o Mouemy B EQF onpegeneHve KoMneTeHUUM OMNUCLIBAETCA C MOMOLLLID TEPMMUHOB
«HE3aBUCUMOCTb» U «OTBETCTBEHHOCTb»?

. Moyemy B cTOnMOUE, MNOCBALWEHHOM  «KOMMETEHUMU», Oonblue MNOHATUK, YEM
«HE3aBUCUMOCTb» U «OTBETCTBEHHOCTb»?

o MMo4yeMy MOHATUIO KOMNETEHUMUM NPUAAETCA TOT K& CTaTyC, YTO U NOHATUAM «3HAHUA» U
KYMEHUAY, XOTS1 OHO COCTOUT U3 3TUX U AOMOTNHUTENbHbIX NOHATUI?

3toT acnekr B EQF HeaceH. Tem He meHee, akcnepTthbl e-CF, Oyayun 3HAKOMbI C TAKUM HEDONbLLMM
HEeCOOTBETCTBMEM, MoHMMarnM, 4to EQF asnaeTca guHamMuyHO pa3BMBaeMoW CTPYKTYpOW, kotopas Oyaer
pasBMBaTbLCS.

Kpome TOro, YuHteptoH cchopmynupoBan criegylowmii BbiIBOA MO MOBOAY MOHATUS KOMMETEHUMS
KHEBO3MOXHO [AOCTMYbL OMpeaeneHus, YAOBNETBOPSAIOLLErO U NPUMUPSIOLLETO BCE Pa3fUyHbIE CMOCOObI,
Ana onpeaeneHna KOTopbIX 3TOT TEPMUH UCNONb3YETCAY.

AHanornyHaa npobrnema BO3HMKAET B OTHOLUEHUM Pa3nUUUA  MOHATUA  «KOMNETEHUUs» U
«KOMMETEeHTHOCTb». EQF ucnonb3yetr NOHATME «KOMMETEeHUuss» B €AMHCTBEHHOM uucne. CormacHo
MOSICHEHMIO YWUHTEPTOHA, €AUHCTBEHHOE YMCNO 3TOTO MOHATUS TONMbKO CCbINAETCA HA BCEOOBHEMIIOLLYIO U
0OLLYIO KOHLENUMIO NOHATUA «KOMNETEHUMMN», 0ObIMHO Bornee CBSI3aHHYIO C NOAX0AAMU K STOMY NMOHATUIO CO
CTOpPOHbI OpraHu3auuen. Tem He MmeHee, EQF dokycupyeTca Ha KOMMNETEHTHOCTHLIX KOMMOHEHTAaXx,
CBSA3aHHbIX C KOHTekcTOM 00y4yeHua. B IEEE a1o Ha3BaHO kak komneTeHuun/usa («competency/ies») BaxHo,
YTO BKITIOYEHME acnekTa «coumanbHbiX KoMneTeHuun» aenaet EQF 6nwxke k onpeaeneHuio KOMNeTeHUun co
CTOPOHbI MHAMBUAYYMA.

Heobxoanmo OTMETMUTD, 4TOo B EQF caenaHa nonbiTka NPUMUPUTB
cTpaTermyeckne/opraHusaumoHHble U MHAWMBMAYanbHble NOAXOAbl B MPUMEHEHWM K  MOHSTUIO
«KOMMETEeHLUA.

MepcoHanbHasi COCTaBMAOWAS OTKpbITA AN BO3MOXHBLIX MNepeonpeaeneHuin  NOHATUS
«KOMMNETEeHLUAY.

YKasaHHbIe NepcrnekTMBbI NPeACTaBnsAoTCA BECbMA CMOPHLIMU, NPUHMMAA BO BHUMAaHWE TOT (hakT,
YTO OnpedereHne MOHATMA «KOMMETEHUMM» HaXOLUTCA B npouecce passuTusA. Kpome TOro, otpacnesble
npuMeHenuss EQF nokasbiBaloT, YTO MOHATUE «AOKa3aHHas CrnocoBHOCTb» 3aBUCUT OT KOHTEKCTA.
Hanpumep, CnocoBHOCTL KOOPAUHWPOBaTL (YTGOMBbHYID KOMAaHAY OTNMYAETCS OT KOOPAUHUPOBAHMS
KOMaHAbl NoBapoB. KoMneTeHUMs ABNAETCA KOMMO3ULMIA 3HAHWI, HABLIKOB U NEPCOHATbHBLIX BO3MOXXHOCTEN,
KOTOpblE BCEr4a CBs3aHbl C KOHKPETHbIM COAEPXaHWEM TPYAOBOW AEeATenbHOCTU. KOHTEKCT nomnoH
COAepXaHus, KOTOpPOe He MOXET BbiTb MPOUrHOPUPOBAHO UMM uCKNio4eHo. B EQF 3HaHusA, ymeHus w
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KOMMNETEHLMMN OMUCLIBAIOTCA MPUMEHUTENBHO K BOCbMMW YPOBHSAM. 3TO MOTYT ObITb YPOBHU 0By4YeHuMs1, eCnu
paccMmaTpuBaTh UX CO CTOPOHbI MHAMBUAYYMA, HO TaKKe U NPOdECCUOHArNbHBIE YPOBHU, €CNN CMOTPETL CO
CTOPOHbLI OpraHu3aumm.

MpumevyaHue — B EQF gopmantHoe U HedpopMarnbHOe NPOoCTPaHCTBO 0BYYeHUs SBNSETCA OTKPLITHIM,
MOSTOMY MpU3HAHWE KOMMETeHUMI 3anpalunsaeTcs Ha pabodeM MecTe. B aTOi UHTepnpeTaLuu YpoBHU Takke MOXHO
OTHECTH K NPodeCcCcUoHanmamy.
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Mpumep conocraBneHnsa onncaHma komneteHuun e-CF n EQF

MpunoxeHue 2

EQF - e-CF . TunuyHble | CROXHOCTb
OnucaHue yposHen EQF Onucanue yposHen e-CF OTBETCTBEHHOCTb MoBepeHue
YPOBHM YPOBHM 3apaum OKpyXeHUuA
8 Keanudmkauum YPOBHSA 8le-5 OupekTop Ctparteruu Henpeackasy | lemoHcTpupyeT MNpeasuaeHue,
noATBEpPXKAAIoT cucremarmnyeckoe (Principal) nc, emas, NOCTOAHHOE TpaHcdopmaums,
OCBOEHMWe MONHas OTBETCTBEHHOCTb, |YPABNEHNE | HECTPYKTYpW | nMAepcTso n nonck  TBOPYECKNX
BbICOKOCMEeLnanu3npoBaHHON 3aCNyEeHHas WM3BECTHOCTS |TPOTPaMMam | poBanHas He3aBUCUMOCTb B |pPELLEeHUN nytem
obnactn 3HaHuih M CMOCOBHOCTL K BHYTPM W 33 npesenamu cpega OKPY>XEHUM, NpUMEHeHUs
KPUTMYECKOMY ~aHamnusy, OLeHke W opraHuaaumn 6naronaps TpebyoLem LUMPOKOrO ~ CriekTpa
CUHTE3Y HOBbIX U CIOXHbIX WAEN. MHHOBALMOHHBIM  MAEAM 1 HEOObIYHbIX TEXHUYECKUX n/unu
Takke NoATBEPXKIAETCA CNOCOOHOCTb pelieHusM, a Takke 3a CnocoB0B peLUeHus | OpraHu3aTopPCKux
nnaHupoBaTb, paspabaTbiBaTh, (t)OpMMpOB;lHVIB 6ynyLLero npobnem, BO3MOXHOCTEN
BHEAPATb U ajanTMpoBaTb BaXKHbIE C NOMOLLBIO BHIAAILUMXCS BbI3BAHHbIX
uccnegosaTenbckue MPOLECChI. NUAEPCKUX  KAauecTs " MHOXECTBOM
Keanudukauum Taioke noaTeepxaaloT FRyGOKNX 3HAHMIA B3aMMOCBSI3aHHbIX
OMbIT  PYKOBOACTBA paspaboTkou drakTopoB
HOBbIX TBOPYECKUX noaxoaos,
pacLUMpSAOLLMX unu
nepeoCcMbICIIMBAOLLUX
cyLlecTByoLmue 3HaHuA unu

NpodheccMoHarnbHY NPaKkTUKY

€C

€102 — 9965 d 1001
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Keanudukauum YPOBHS 7|e-4 FnaBHbIN cneumnanucr, |CtpaTeruu, HemoHcTpupyet

noATBeEPXKAAT CMoCoBHOCTb K pykoBoguTesnb obwme nMaepcTBo ]
CaMOCTOATENLHOMY TEOPETUYECKOMY (Lead  Professional /|BOMpPOCHI n MHHOBALMOHHBLIN

U npakTu4eckoMy obyyeHuto, B TOM Senior Manager) peLueHus noaxoa B

qucne Kk Mony4eHuio  mepesoBbix LLInpoKkwii AManasoH HE3HaKOMOM,

3HaHUI B HEKOTOPOK OTBETCTBEHHOCTH ans CMOXXHOM ]
cnewumanu3MpoBaHHoM obnacTy, BHEZpEeHNS HenpezckasyemMom

cnyaLmx OCHOBOIA ans CneuManuaupyembix OoKpy>xeHun. Wmeet

OpUTMHamNbHLIX  pa3paboTok  unu KOMANEKCHBIX OTHOLLEHNE K

peanu3auum  uaen, Hepeako B BO3MOXKHOCTEN B CNOMNHOE peLueHuio npobnem,
UCCneaoBaTenbCKOM KOHTEKCTE. OKpYKEHME; nOMHAs BbI3BAHHbIX

Tarkoke NOATBEPXKAAETCH CNOCOOHOCTb OTBETCTBEHHOCTE 33 MHOXECTBOM

UHTErpMpoBaThb 3HaHusA ] CTpaTermyeckoe  passuthe B3aWMOCBSI3@HHbIX

OPMYNMPOBaTb CY)XAEHUA C Y4ETOM nepcoHana, paboTaOLEro dakTopoB

coumarnbHbIX U 3TUYMECKUX BONPOCOB U B HEONpeaeneHHol W

00s13aTenbCTB, MUCMOMb30BaTh  OMbIT HenpeackasyeMoii cpeae W

ynpasnenus U3MEHEHUAMM B cuTyaumax

CNOXHOW cpeae

Ksanudukayum YPOBHS 6 |e3 Begywuit  cneumnanuct, | KoHcantunr | Ctpyktypu | [eiictByer MnaHupoBaHue,
NOATBEPKAAIOT Hanuume rrnybokux pykoBoaguTesib, CTapliunmn poBaH HE3aBUCMMO  ANA | NpuHATME
TEOpPEeTUYECKUX U MPaKTUYECKUX MeHeaxep Has peLueHus peLueHui,
3HaHWI, HABLIKOB W KOMMNETEHUMU B (Senior Professional / Henpeacka | B3aMMOZENCTBYIO | HACTABHUYECTRO,
HeKoTOopon obnactu yvebGHOW wunu Manager) 3yemasn wux npobnem B | hopmupoBaHue
TPYZLOBOW [AEATENbHOCTU, B TOM MpeanouuTaet cpeaa, CNOXHbIX KOMaHabl,

yncne Hauboree nepeaoBbIX Ans MHHOBALMOHHbIE METOAbI 1 cutyauusx. Mmeet | Bocnutauume
JaHHOW obnacrtu. Takxe MCNIONb3YeT MHULMATUBHBI NO3MTUBHOE noaen, MouckK
noaTeepXgaeTcs CNocoBHOCTb NOAX0A B Crieuuduueckux BNUsiHUE Ha | BO3MOXHOCTEN
NPUMEHATb 3HaHUA npu obnactax  6uaHeca W NPON3BOANTENBHO | NOBBILLEHUS
BblJBUXXEHUM n 060CHOBaHWK TexHonoruii.  Mposenset CTb paboTbl | NPOU3BOAUTENLHO
aprymeHToB, pelUeHun npobnem wu NMAEpCTBO M OTBEuaeT 3a KOMaHAabl cTu, nomck
BbIHECEHUN CYXXOEHUA C  Y4ETOM PE3YNLTATUBHOCTL PaBoThI TBOPYECKMX
coumarnbHbIX unm 3TUYECKUX KOMaHZbl, 32 €€ pasBuTUe peleHun  nytem
BonpocoB. Keanudukaymm 3TOrO B Henpeackaayemoii cpeae NPUMEeHeHus
YPOBHSA  BKIIOYAIOT  pe3ynbTaThl, cneunduyecknx
COOTBETCTBYIOLLME TEXHUYECKUX W/unm
npoceccMoHanbHOMy nogxoay K OpraHn3aTopCcKux
paboTe B CMOXHbLIX YCNOBUAX BO3MOXHOCTE

€10C— 99155 d 1001



Ksanudukaymm YPOBHS 5
noATBEPXAAIT Hanuyue oBLUMPHbLIX
TEOPETUYECKUX U MPAKTUYECKUX
3HaHWW, B TOM 4YUCNE B KOHKPETHON
obnactu o0y4yeHus unu
NPOHECCUOHANBHOW AEeSATEeNbHOCTHU.
Take noagTeepxgaeTcs
CNocoBHOCTb MPUMEHSITb 3HAHUSI U
HaBbIKU npu paspaboTke
CTpaTernvyeckmx peLlueHuit  4eTko
onpeaeneHHbIX npo6nem
abcTpakTHOro " KOHKPETHOro
xapaktepa. HaBblkm  00yyeHus
cnyxatr 6a30i Ans  aBTOHOMHOrO
oby4veHus; KBanudukaumm
OCHOBaHbl Ha OMbITE€ OMNEPaTUBHOIO
B3aMMOAENCTBMA B TPYLOBOW WM
y4yebHOW gesitenbHOCTM (B TOM
yucne  ynpaeneHus  NIOAbMU U
npoekTamMmm)

e-2

Cneumanuct, WHXeHep,
MeHe[Kep

(Professional)

[enctByeTr HE3aBUCUMO WU
NPUMEHSAET BO3MOXHOCTH

B OrpaHn4eHHoOM
crneyuduyeckom
OKPY>KEHUU; cosgaeT
KOHLenTyarnbHbIe "
abCcTpakTHble Moaenu,
uUcrnonbL3yet  KpeaTtuBHoe
MbILUNEHUe,
TEOpeTUYeckue  3HaHus,

npakTn4yeckne HaBblKu AnNA

peLweHna KOMMIEeKCHbIX
npo6nem B
npeackasyeMom

OKpY>XeHUU (C HebOonbLLOW

KoHuenuuu,
OCHOBHbIE
NPUHLMNBI

Pabotaetr nopa
obLwmm
PYKOBOACTBOM
B OKPY>XEHWUMU,
MMEoLLIEM
HEKOTOPYIO
BEPOATHOCTb
Henpeackasyem
OCTWU.
Hesasucumo
pelsaet
BOMPOCHI,
BO3HMKalOLME B
xoae
BbINOMHEHUS
npoekra

CosgaHue,
yrnpaBneHue,
nuccnegoBaHue,
MOHWUTOPUHT, OLIEHKA,
ynyuLleHune, Nnouck
HecTaHAapTHbIX
peLeHunii.

MnaHupoBaHue,
opraHu3auus,
WHTErpauus, nouck
CTaHAapTHbIX
peweHuni,
B3aMMOAENCTBME,
KOMMYHULMPOBAHMUE,
paboTa B KOMaHAe

°14

€10 ¢— 99/95 d 1001
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Ksanudukaymm YPOBHS 4
noaTBeEPXaaoT Hanuyue
3HAYUTENBHLIX  MPAKTUYECKUX U
TEOpPEeTUYECKUX 3HAHUI U HABLIKOB B

KOHKPETHON oBnacTtu.

OHu Takke
CMOCOBHOCTb NPUMEHATb
cneuuanu3upoBaHHbIe 3HaHuA,
HaBbIKM U YMEHUS, CAMOCTOSITENBHO
peLiatb npoGnembi n
KOHTpONupoBaTb  paboTy  Apyrux
nu,. OGyvatomecsa
OEMOHCTPUPYIOT  CMOCOBHOCTL K
CaMOCTOATENbHOMY — ODYYEHUI0 U
uveT npakTU4eckuin onbIT
TpyaoBon unu y4ebHomn
JeATenbHOCTM B OObIYHBIX 1
UCKITIOYUTENBHBIX CUTYaLMsX

noATBEPXKAAIOT

BEPOATHOCTbIO
HenpeackasyeMmocTn)

Keanudmkauuu YPOBHSA 3
NOATBEMKAAIOT HanMMuue OBLLMPHbLIX
o0LWMX 3HAHWUN, NPaKTUYECKUX WU
OCHOBHbIX TEOPETUYECKUX 3HAHUW B
KOHKpeTHOW obnactu, a TaKkke
CNocoBHOCTEN BbLINOMHATL 3aJaun
noa pykoBoactsoMm. OBOyvatowmecs
HeCyT OTBETCTBEHHOCTb 3a CBO€
oByyeHue U UMEIT OrpaHUYEHHbIN
OMbIT  MPaKTUYEcKoW paboTel B
KOHKPETHOW obnactu TpyaoBOW WK
y4ebHoW AeaTenbHOCTH

e-1

TexHuK, MeHenxep,
Mnagwuin UHXxXeHep
AccucTteHT

(Associate)

CnocobeH NPUMEHATb
3HAHUSI UM HaBblkKM AnA
pelweHns npobnem, HeceT
OTBETCTBEHHOCTbL 3a CBOU
nencreus, AenWcTByeT B
onpeaeneHHon
npeackasyemom
OKPY>EHUM

Moppepxkka,
conpoBoxnae
Hue,
obcnyxuBa
Hue

CTpyKTYpHN
poBaH
Has,
npeackasy
emasn
cpepa

HdemoHcTpupy-
eT
OrpaHUYEHHYIO
HEe3aBUCUMOCTb
B CcTabunbHOM
npeackasyemo
M OKpYXEHuUM ¢
BeCbMa
ManbiMun
BO3MOXHOCTSIM
N U3MEHEHMUSA

MpumeHeHue,
aganTaums,
paspaboTka,
noaaep)kka, Hanazgka,
nouck NpoCTbIX
6a30BbIX peLLeHui

€102— 99/95 d 1001
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KnioueBble crioBa: KOMNETEHLMsI NepcoHana, MHHOPMAaLMOHHO — KOMMYHUKALIMOHHbLIE TEXHOSIOTMU
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