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MNpeavcnosue

Lienv v nprHumMnbl cTaHAapTu3aummn B Poccuiickon ®egepaumm yctaHosneHbl PegepanbHbIM 3aKOHOM OT
27 pexabps 2002 r. Ne 184-93 «O TexHWYeCKOM perynuposaHuny, a npasuna npuMeHeHUs HauMoHanbHbIX
ctaHgaptoB Poccuickoin ®egepauum — FOCT P 1.0—2004 «CtaHgapTusauus B Poccuitckoin degepaumn.
OCHOBHbIE MONOXEHUS»

CBepeHus o cTaHpapTe

1 PASPABOTAH ABTOHOMHON HEKOMMEpYecKkoW opraHusaunen «POCCUICKUA WUHCTUTYT MoTpebu-
Tenbckux ucneitaHniny (AHO «PUMN»)

2 BHECEH TexHu4eckum komuteTom no craHaaptusauumn TK 111 «3awmra npaB notpebutenen Ha
OCHOBE KOHTPOISi NPOAYKLUMN Ha CTaausAX obpaLleHns 1 Npu okasaHuM ycnyr»

3 YTBEPXKOEH W BBEJEH B JENCTBUE Mpukasom deaepannHoro areHTCTsa no TeXHNn4eckomy
perynupoBaHuio u meTposorim ot 22 aekabps 2011 r. Ne 1657-ct

4 BBEJEH BIEPBbIE

Uncpopmayusa 06 usMeHeHUsX K Hacmosiwemy cmaHOapmy rybnukyemcsi 8 exe200H0 U3dasaeMoMm
uHopmayuoHHOM ykazamerne «HauuoHanbHbie cmaHOapmbl», a MeKcm USMeHeHUU U rornpasoKk — 6 exxeme-
CSIYHO U30aeaeMbiX UHOPMaUUOHHBIX yKka3amersix « HayuoHaneHbie cmaHdapmei». B ciydae nepecmompa
(3ameHbi) unu ommMmeHsl Hacmosiwe20 cmaHdapma coomeemcemeytoujee yeedomieHue bydem onybnukogaHo
8 eXXeMeCsIYHO U3dasaeMOoM UHPOpMaUUOHHOM yKkasamere «HauuoHarneHbie cmanGapmbl». Coomeememey-
lowjast uHghopmauusi, yeeOoMIIeHUEe U MeKCMbI pasMelalomes makxe 8 UH(hopMayuoHHoU cucmeme obuiez0
ronb308aHuUs — Ha ohuyuansHom calime QedeparnibHO20 a2eHmcemea o MexXHUYECKOMy pe2ynupoeaHuUio U
Mempornoauu e cemu UlHmepHem

© CraHpgapTuHdopm, 2013

HacTtoswmn craHgapT He MoXeT 6bITb MOMHOCTLIO UM YaCTUYHO BOCMpoussedeH, TupaxunposaH 1 pac-
NpPoCcTpaHeH B KayecTBe ohrLMansHoro nsgaHns 6e3 paspelleHns PegepanbHOro areHTCTBa Mo TeEXHNUYecKo-
My perynuposaHuto A MeTposiornn
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HAUUMWOHANBbHBIN CTAHOAPT POCCUUCKOW O®EOEPALUMNU

PYKOBOACTBO MO BbIEOPY MOKA3ATENEW PE3YNbTATUBHOCTU OAEATENLHOCTU
KOHTPOJIbHO-HAA3OPHbIX OPFAHOB HA CTAOUMU OBPALUEHUA NPOAYKLIUU

Guidelines for selection of indicators of activity effectiveness for control
and supervising bodies on stage of circulation of production

Hata BBegeHna — 2013—01—01

1 O6nacTb NnpUMeHeHunsA

1.1 HacTosilmin cTaHgapT pacnpocTpaHaeTcs Ha AeATeNbHOCTb PerMoHanbHbIX KOHTPONbHO-HaA30p-
HbIX OPraHoB Ha cTaauu obpalleHUs NPoAYKLUMA B YacTU NNaHUPOBaHUS U OpraHU3aLmMm Ux A4eaTenbHOCTH,
MOBbLILIEHUA ee pesynbTaTUBHOCTY, a Takke opraHu3aLmumn B3aMMOAeNCTBUA C HE3aBUCUMbIMW OpraHu3aLus-
MU, BBICTYNAIOLWMMI B PO CyGbeKTa OLIEHKM U BbIPaXKaioLLMMM 06LLeCTBEHHbIE HTepechl.

1.2 CTaHaapT MOXeT NPUMEHSATbCA AN OLUEHKU pesynbTaTUBHOCTU AEATENbHOCTU PeruoHanbHbIX
KOHTPOMbHO-HAA30PHLIX OPraHoB Ha cTaaumn obpalleHUs NPoAYKUMM U NNaHUPOBaHUA MePONPUATUIA No ee
MOBbILLEHMWIO. PermoHarnbHble KOHTPOMLHO-HAA30pHbIE OpraHbl BLICTYNAT NPU 3TOM B POSN 06beKTa OLEHKN.

1.3 CTaHpapT ycTaHaBnMBaeT CBOA NpoLeayp v npasun, NO3BONAIOWNUX OLEHUTL pesynbTaTUBHOCTb
[AeATeNbHOCTU PerMoHanbHbIX KOHTPOMbHO-HaA30PHLIX OPraHoB Ha cTaaun o6palLeHns NPoAYKUNU, PEKOMEH-
AyeMble NokKasaTenu, BblpaxartoLye pasHble CTOPOHbI OLIEHKU Pe3ybTaTUBHOCTU, A Takke OpraHU3aLUoHHbIe
Mepbl, HeoBxoanMMble AN cosaaHus uHdopMaLmoHHoi 6askl pacyeTa pekomMeHayeMbiX nokasaTeneil.

2 HopmaTuBHbIe CCbISNKN

B HacTosilem cTaHaapTe UCMonb30BaHbl CChINKW Ha cneayowue 3akoHoAaTesbHble U HopMaTUBHbIE
OOKYMEHTBI:

PegepanbHbIi 3akoH Poccuiickoin ®egepaumu ot 27 aekabps 2002 r. Ne 184-93 (pea. ot 28 ceHTAbps
2010r.) «O TexHU4YeCKOM peryrnmpoBaHumn»

®epepanbHbIn 3akoH Poccuinckonn Pegepavmm ot 27 uiona 2004 r. Ne 79-93 «O rocyaapcTBeHHON rpax-
AaHckol cnyx6e Poccuiickoi ®egepaummny

deaepanbHbIi 3akoH Poccuiickol Pegepauunn ot 21 urona 2005 r. Ne 94-93 «O pasmelueHUn 3aka3oB Ha
MOCTaBKM TOBApOB, BbIMONHEHWE paboT, okasaHue yCnyr Ansi roCyAapCcTBEHHBIX U MyHULMMNANbHBIX HYXA»

FOCT P WNCO 9000—2008 Cuctembl MeHempKkMeHTa kadecTsa. OCHOBHbIE NONOXEHWUA U CnoBapb

FOCT PUNCO 9001—2008 Cuctembl MeHepKMeHTa kayecTBa. TpeboaHua

OK 004—93 O6Lwepoccuiicknin knaccudukatop BUAOB 3KOHOMUYECKON AeATENbHOCTU, NPOAYKLUN U
yenyr (OKAM) (c usmeHeHuamn Ne 1—4)

FOCT P 54884—2011 JobpocoBecTHas npakTuka B 06n1acTu 3awwmTbl Nnpae notpedutenein. TepMuHbI U
onpeaeneHns

FOCT P 54886—2011 PykoBoactso no AoBpocoBeCTHOW NpakTuke AMns KOHTPONbHO-HaA30pPHbIX
opraHos

MpumedaHune— lNpy NoNb30BaHWM HACTOSLLUM CTAHAAPTOM LenecoobpasHo NPoBEPUTb AEWCTBUE CCbINOU-
HbIX CTaHOAPTOB B MHPOPMAUMOHHOW cucTeme oOLero nonb3oBaHUs — Ha odmumansHoMm cante ®depepanbHOro
areHTCTBa MO TEXHUYECKOMY PEryrnvpoBaHuio 1 MeTPONormm B cetv VIHTEpHeT UInn No eXerogHo nsgasaemomy nHopma-
LMOHHOMY yKasaTenio « HaumoHanbHble CTaHgapTbl», KOTOPLIN ONyOGIIMKOBaH Mo COCTOsIHUIO Ha 1 siHBapsi TekyLuero roga, u
No COOTBETCTBYIOWMM EXeMeCsYHO n3gaBaemMbiM MHPOPMAaLMOHHBIM yKkasaTensM, onyornvKoBaHHbIM B TEKYLLEM roay.
Ecnu cCbinoYHbIl cTaHZapT 3aMeHeH (M3MeHeH), TO NPU NOSIb30BaHUM HACTOSILLMM CTaHA4apToOM creayeT PYKOBOACTBO-
BaTbCA 3aMeHsIIOWNM (M3BMEHEHHbIM) CTaH4apTOM. ECnu cCbinouHbIi cTaHaapT OTMeHeH 6e3 3ameHbl, TO NONOXEHUe, B
KOTOPOM J@Ha CCbIflka Ha Hero, NPUMEHNETCs B YacTW, He 3aTparvBatoLlel 3Ty CCbInkKy.

W3paHne ocpmumnansHoe
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3 TepMuHbI M onpeaeneHus

3.1 pesynbTaTuBHOCTbL: CTeneHb AOCTVXEHNA 3annaHnpoBaHHbIX pe3ynbTaTtoB [1, n. 3.2.14].

3.2 pe3ynbTaT AeATeNbHOCTU PErMOHaNbHOro KOHTPOIbHO-HaA30PHOIo opraHa Ha ctaguu ob6pa-
LLieHUA NpoAayKLMU: YpoBeHb 6esonacHocTn ToBapos (paboT, yenyr) Ha perMoHansHOM pbiHke, BuiCTpoTa npe-
KpalleHust obpallleHuss onacHbIX ToBapoB (paboT, ycnyr) W CBOEBPEMEHHOCTb WHOPMUPOBaHUA
noTeHuManbHbIX NoTpebutenen ob onacHbix ToBapax (paboTax, ycnyrax).

3.3 06beKkTUBHBbIA Noka3aTenb pe3yNbTaTUBHOCTU AeATeNbHOCTA PerMoHanbLHOro KOHTPOfb-
HO-Haf30pPHOro opraHa Ha cTagum o6paLleHUsa NpoAyKUMM: ViameprMas xapakTepucTika pesynbtaTta ages-
TeNbHOCTU.

3.4 cybbeKTUBHbLIN MoKasaTelb pe3ynbTaTUBHOCTU OEeATENIbHOCTU PErMOHaNbHOIO KOHTPONb-
HO-HaA30pHOro opraHa Ha cTaguu obpaweHusn npogykuun: CteneHb Y40BNETBOPEHHOCTH NOTpebutenen
1 nx o6 benHeHUn cocTossHneM 6e30nNacHOCTM NPOAYKLMN, obpallaroLLencs Ha pbiHKe.

4 Bbi6op nokasaTtenen pe3ynbTaTUBHOCTU

4.1 OueHka pe3yrbTaTUBHOCTU AEATENbHOCT U KOHTPONbHO-HAA30PHOrO 0praHa BblLLeCTOsILEen OpraHn-
3auunei n camnmM 3TM opraHoM AOTKHa BKloYaTh B cebsl kak 06 beKTUBHbIE, Tak M CyObekTUBHbIE NoKasaTenu
pe3ynbTaTUBHOCTU.

4.1.1 B ka4yecTBe pbIHKOB, HA OCHOBE KOTOPbLIX MPOU3BOANTCH OLIEeHKa, AOIMKHbI BbibUpaTtbesa npobnem-
Hble PbIHKWL: NPUBeKatoLme obLLecTBeHHOe BHUMaHWE B TeKyLLeM rogy v npobnemHble B nocneaHve Asaroaa.

4.1.2 BkavecTBe 00BbEKTMBHOMO NokasaTterns pe3ynbTaTMBHOCTU AeSATeTbHOCTU He0bBX0AUMO UCNOoNb30-
BaTb YNCHO ClyYaeB BbIsSIBIIEHMS ONACHON NPoAYKLIMK B Te4eHUe roga, a Takke ee Aonto B 06Liem obbeme ToBa-
POB COOTBETCTBYIOLLErO phIHKA.

4.1.3 O6beM pbiHKa 1 40MA ONACHOW NPOAYKLUMM AOMMKHEI PACCHATLIBATLCA HE B CTOUMOCTHBIX, @ B HaTY-
panbHbIX NoKasaTensix.

4.1.4 B kauyecTBe 00BbEKTMBHOIO NokasaTensl pesy/ibTaTUBHOCTU AeATEeNbHOCTU UCMONb3yeTcs Npome-
XKYTOK BpeMeHN MexXay noryd4eHnemM KoHTpoSIbHO-HaA30PHBIM OpraHoM NepBbiX CBEAEeHUIA O HAaNMM4Mmu onacHom
npoayKLMn Ha pbiHKE 1 NocreayoLwmnm NcnorHeHem UM Bcex TpeboBaHMiA 3akoHoaaTeNbCTBa NO NpekpaLle-
HWto 06opoTa onacHo NPoAyKUUN U HopM1pPoBaHUIO NOTpebuTenel o HanMuMmn onacHocTu. Mpu 3Tom cooT-
BETCTBYHOLUNA KOHTPONbHO-HAA30PHLIA opraH 06A3aH B NOMHOTE MUCMOMHATL TpebGoBaHUA yKasaHHOro
3akoHogaTenbCTBa.

4.1.5 B kauvecTBe cy6bLEKTUBHOrO NokasaTena pesynbTaTUBHOCTU AeATEeNbHOCTU AOMKHBI UCMONb30-
BaTbCA pe3yrnbTaTthl oNpoca He3aBUCUMBIX OT NPou3BoanUTenen (MCNoNHNTENen) HEKOMMEepPHECKNX opraHusa-
unn, B ccepy UHTEPeCcOB KOTOPbLIX BXOAAT PbIHOK COOTBETCTBYIOLIEA NPOAYKUMM WNu 3awmta npas
noTpebuteneli Ha COOTBETCTBYIOLEM PbIHKE.

4.1.6 lNokasaTenu pesynbTaTUBHOCTU AEATENbHOCTU AOSDKHBLI NPUBOAUTLCA B AUHAMUKE NO roaam, a
Takke no MecsiLam, eciim cnpoc Ha COOTBETCTBYIOLLEM PbIHKE MMEEeT Ce30HHbIN XapakTep.

4.1.7 MokaszaTtenu pe3ynbTaTUBHOCTU A€ATENbHOCTM MO PbIHKaM pasHoW NPoAYKUUN MOTYT YCPeaHATb-
Csl, HO B 3TOM cyyae A0MKHbI NPUBOAUTLCA OTAENBbHO XyALUUE U NTydLllne pe3ynbTaThl Ha OTAENbHBIX PhIHKaX.

4.1.8 Tpu Hanuuumn UCTIIM B kauecTBe CyOBLEKTUBHOMO nokasaTerns pesynbTaTUBHOCTU AeATENbHOCTU
OOJKHO UCNOMb30BaTbLCS YUCIIO Xxanob noTpebuTenen, OTHOCALLMXCA K COOTBETCTBYIOLEMY PbIHKY.

4.1.9 Mpu Hanuaun UCTIM B kayecTBe 06HLEKTUBHOIO MokasaTens pesynbTaTUBHOCTU AesTEeNbHOCTU
JOJDKHA UCTMONb30BaTLCA A0S NOATBE PAUBLLMXCS Xanob noTpedbuTtenen, oTHOCALLNXCA K COOTBETCTBYIOLLEMY
PbIHKY, U3 06LLero yicna Bcex xanob.

4.1.10 OueHka AeATeNbHOCTU KOHTPONbHO-HAA30PHOMO OpraHa pernoHa AofhkHa BKoYaTbh B cebs
cpaBHeHUe C NnokasaTensaMn AesTeNbHOCTU COCeHUX PEMMOHOB, a Takoke NMyYLUNX U XyALnX pernoHos Poccuu.

4.1.11 B kauecTBe Cy6BLEKTUBHOIO nokasatensl AesiTeNIbHOCTU MOryT WCMONb30BAaTLCA pesynbTaTthl
onpoca noTpebuTenein Ha pbiHKe COOTBETCTBYIOLLEA NPOAYKLUA.

4.1.12 B kauecTBe Cy6BLEKTUBHOIO nokasatensl AesiTeNIbHOCTU MOryT WUCNONb30BATLCA pesyrnbTaThl
MOHWUTOpPWUHra Nybnukawuui cpeacTs MaccoBoi MHopMaL Mu.

4.2 OueHka AesaTeNbHOCTU KOHTPOSIbHO-HaA30pHOMo opraHa TpeTbMMU NNLAMN MOXKET COCTOATbL TONLKO
13 cy6bEKTUBHLIX MOKa3aTenen n kKacaTbCsl TOMbKO OAHOMO PbiHKA UMK Aaxe 0gHOro acnekTa 6esonacHOCTU
(anekTpuyeckasi, bakTepuanbHas v np.).

4.2.1 OueHka AoMKHA oxBaTbiBaTb Nepuo He MeHee 04HOro roaa.

4.2.2 OueHka OOMKHA NPOBOAUTLCS OpraHn3aLMsMn U NMUaMU, He CBA3AHHBLIMK C NMPoU3BOANTENAMU
(McnonHUTEnNsAMK), KOHTPONbHO-HAA30PHBIMU OpraHamMu U He UMELLUMU UHBIX MOTUBOB NPEAB3ATON OLEHKN.
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4.3 lMepBbIM YCMOBMEM MPUMEHEHUA MoKasaTenen pesynbTaTUBHOCTA AEATENbHOCTU AMA OLEeHKU U
nnaHMpoBaHUsl AeATENbHOCTU PEerMoHarbHbIX KOHTPONbHO-HAA30PHbLIX OPraHoB SIBNAETCA UX 3auHTepeco-
BaHHOCTb B COBEPLUEHCTBOBaHUM 3TON AEATENBLHOCTH, YIyHLWEeHUW AOCTUraeMbIX pesynbTaToB. 3anHTepeco-
BaAHHOCTb PerMoHasibHbIX KOHTPOSbHO-HAA30PHbLIX OPraHOB B OLEHKe CBOeN pe3ynbTaTUBHOCTU MOXeET BbiTh
KaK crneacTtBUEM BHYTPEHHUX CTUMYIIOB K COBEPLUEHCTBOBaHUIO AEATENBLHOCTU opraHa, Tak n cneacTsuem
MoNUTUKK, NpoBoAUMON heaeparnbHBIM OpraHoOM KOHTponst (Hagaopa).

4.4 BTopbIM yCrioBMEM NPMMEHEHUS oKasaTenen pesynbTaTUBHOCTU AeATENbHOCTU ANA OLEHKU U Nna-
HUPOBaHUA AeATENbHOCTU PerMoHarbHbIX KOHTPONbHO-HaA30PHbIX OPraHOB ABIIAETCS HAaNNYUe AOCTaTOYHbIX
(b1HaHCOBbIX CPEACTB AN opraHu3aumm cGopa 1 nonyyeHns Heo6xoaUMbIX UCXOAHBIX AaHHbIX. PUHaHCOBbIE
cpencTBa Ans opraHusaumu cbopa 1 nosyvyeHust He06X0ANMBIX UCXOAHBIX AaHHBIX AN OLEHKN pe3ynbTaTus-
HOCTU OeATEeNbHOCTU MOTYT BbITb MONyyYeHbl Kak BereacTBue adeKkTMBHOro BIopKeTHOro nNNaHMpoBaHus
CaMoro pernoHasnbHOro KOHTPONbHO-HAA30PHOIO OpraHa, Tak v BbliAeneHbl OpraHoM UCMOMHUTENLHOW BRacTu,
OCYLLECTBNAOLLMM NOMHOMOUUS B 06M1acTy KOHTPONS U HaZA30pa cneuuansHO ANsi Co3aaHuA cucteMbl cbopau
06paboTkn  uHpopMauum  Ons OUEHKA  pe3ynbTaTUBHOCTU  AEATENbHOCTU  peruoHanbHbIX
KOHTPONbHO-HAA30PHBLIX OPraHoB.

4.5 Ecnu oueHka pe3ynbTaTMBHOCTU AEATENIbHOCTU PerMoHanbHOro KOHTPOSbHO-HaA30pHOro opraHa
OCYLLeCTBNAETCS B CBSA3M C pelleHUeM BhILLIECTOSILLEro opraHa, Bblbop nokasartenei pesynbTaTUBHOCTM OCY-
LLECTBNAETCA NOCNEAHUM.

4.6 Ecnu oueHka pe3ynbTaTMBHOCTU AeATENIbHOCTU perMoHanbHOro KOHTPOIIbHO-HaA30pHOro opraHa
OCYLLECTBNAETCH MO ero MHUUMaTUBE, TO peruoHanbHbIA KOHTPOMbHO-HAA30PHbIN opraH AOSKeH BbibpaTh,
KakoM TWMN pesynbTaTMBHOCTA OH OydeT oLeHMBaTb — OOBLEKTUBHYIO pe3ynbTaTUBHOCTb, CYObLEKTUBHYIO
pe3ynbTaTUBHOCTb UM 06a 3TUX TUNA Pe3ynbTaTUBHOCTM, 1 C MOMOLLbHO Kakux nokasaTenei. [ins seibopa Tuna
OLeHNBaEMOW pe3ybTaTMBHOCTU HEOBX0AMMO COMOCTaBUTL NONOXKUTENbHLIE U HEraTUBHBIE CTOPOHBI (BbIrO-
Abl Y U34ePXKKN) NCMOoNb30BaHUS AJ1 COBEPLUEHCTBOBaHUS AeATEeNMbHOCTU PermoHanbHoOro KOHTposibHO-Ha-
30PHOro oprarHa Ha ctagum obpalleHnUs TPOAYKUMA KaXA0ro U3 ykazaHHbIX TUMOB pe3ybTaTUBHOCTU.

4.7 MonoXuTenbHOW CTOPOHOW UCMONb30BaHUSA NokasaTenen o6beKTUBHON pe3ynbTaTUBHOCTU Aesi-
TENbHOCTU PernoHanbHbIX KOHTPONbHO-HaA30PHLIX OPraHoB ABMAETCA XapakTepucTuka CoCcTosiHUS obbekTa
NX eATeNbHOCTH, He 3aBUCsLLast OT MHTEPECOB Y4aCTHUKOB NpoLeccos obpalleHns NpoayKLUn.

BmecTe ¢ TeM HeobXxoaAMMO yuuTbIBaTh, YTO YPOBEHb H€30NacHOCTU NPOAYKLMU HA PbIHKE 3aBUCUT He
TONbKO OT AEATENbHOCTU PErMOHanNbHbIX KOHTPOMbHO-HAA30PHbLIX OPraHoOB, HO M OT MHOTUX ApYrnX hakTopoB,
BO34ENCTBUE Ha KOTOPLIE B PaMKax KOMNETEHLUN perMoHasibHbIX KOHTPObHO-HAA30PHBIX OPraHoB HEBO3MOX-
HO. TeM caMbIM HeraT1esHas (UK NO3UTUBHAA) AMHaMMKa NokasaTenein 06 bLEKTUBHON pe3ynbTaTUBHOCTU Aest-
TENbHOCTU PernoHarnbHOro KOHTPOSbHO-HAA30PHOIO opraHa Ha cTaauu obpalleHus NPoAyKUUM He MoXeT
CMYXNUTb OCHOBaHWEM [AMA HeraTUBHOW (UMK MNO3UTUBHOMN) OLEHKU ero AesiTeNbHOCTU B LIESIOM CO CTOPOHBI
BblLWecTosILero hegepansHOro KOHTPObHO-HaA30pHOro opraHa. Takas AMHaMuKa MOXeT BbICTYNaTh TOMbKO
Kak OCHOBaHwWe A5t NpoBeAeHNs yry6neHHoro aHanuaa ¢pakTopos, KoTopble ee onpeaenvni.

B cocTaBe Takux hakTOpoB BbIAESNATCA:

- U3MeHeHWs B HopMaTUBHO-NPaBOBON chepe BeAeHNA XO3ANCTBEHHON AEATENbLHOCTU;

- U3MEHEHUS B YCMOBUSIX U pe3yNbTaTUBHOCTWN AeATENbHOCTU NPaBoOXpaHUTENbHbIX OPraHoB;

- M3MEeHeHUs1 B YPOBHE KOHKYPEHTHOCTU 3KOHOMUYECKON ccpepbl B perMoHe U B 3KOHOMUYECKOM Mpo-
cTpaHcTBe Poccuiickon ®egepauunn, TaMOXEHHOro Colo3a B LLeNoMm.

4.8 Usgepxkn pacdeTa nokasareneil 06beKTUBHOW pe3ynbTaTUBHOCTU AeATENbHOCTU perMoHanbHbIX
KOHTPOMbHO-HaA30PHbBIX OPraHoB 3aBUCAT OT TOr0, HA KAKOM aTane HaxoauTcs cosaaHue peaepansHoin MCTIM,
HeobxoaMMOoCTb co3aaHns koTopon otpaxeHa B FTOCT P 54883—2011 «PykoBoAcTBo Mo 4o6pocoBeCTHON
npakTuKe ANs KOHTPONbHO-HAA30PHBIX OPraHOBy», akKyMynupyoLen AaHHbIE O HAapyLUEHUAX HOPM TeXHUYec-
KOTO perynMpoBaHunsi Ha permoHansHoM n hegepanbHOM YPOBHSX.

Mpw ycnoswuu, 4To BLIGOP NOKasaTesnen pesynbTaTUBHOCTU AeATENbHOCTU OCYLLECTBNSETCS pernoHarnb-
HbIM KOHTPOSbHO-HaA30PHbLIM OpraHoM B oTcyTcTBUe theaepanbHoin UCTIM, ero nsgepxku COCToAT U3 eAUHOB-
PEMEHHBIX 3aTpaT Ha co3gaHue pPeruoHanbHOW NOACUCTEMBbI 3TOM CUCTEMBI U TeKylMX 3artpar ee
aKcnayaTtaumu.

Mpw ycnoewuu, 4To BLIGOP NOKasaTesnen pesynbTaTMBHOCTU AeATENbHOCTU OCYLLECTBASIETCS pernoHanb-
HbIM KOHTPOSbHO-HaA30PHbLIM OPraHoM B pamkax yxe coszgaHHon cegepansbHon UCIIM, ero nagepxku coctoaT
TONbKO U3 TEKYLLMX 3aTpaT ee akcnyaTauuu.

4.9 TonoXnTensHOW CTOPOHOW UCNOSb30BaHUA NokasaTenen cyGbeKTUBHOW pesynbTaTMBHOCTU Aes-
TENbHOCTU PermoHarnbHbIX KOHTPONbHO-HAA30PHBIX OPraHOB ABMSAKOTCA XapakTepucTuka coctosiHUA obbekTa
NX AeATENBHOCTU C TOUKMN 3pEHUSA KOHEUHBIX NOTPebUTenen npoayKumm, KoTopas onpeaenaeTcsa kak o6 bekTus-
Has 6e30nacHoCTb NOTPebsieMoi U NCNONBL3YyeMON NPOAYKLMK, a Takke BOCNpUATUE MHdOopMaLnn U3 pasnu4-
HbIX UCTOYHNKOB 06 OTHOCUTENbHOW GesonacHocTu obpallarolenca Ha pbiHKe NpoaykuMn U BocnpuaThe
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NH(OpMaLIMM 0 AeNCTBUAX PermoHanbHbIX KOHTPONbHO-HAA30PHbLIX OpraHoB. Kpome Toro, nokasarenu cybbek-
TUBHOI pe3ynbTaTUBHOCTUN AeATENBHOCTU PermoHanbHbIX KOHTPOMbHO-HAA30PHbLIX OPraHOB 3aBUCKT Taioke OT
ypoBHel 611arococTosAHNA KOHeYHBIX NOTpebutenen NpoaykumMm, B COOTBETCTBUM C KOTOPbIMU NOTpebutenn
NpuroBpeTaloT NPOAYKLUMIO OAHOFO OYHKLMOHANBLHOrO Ha3Ha4YeHNs, HO U3 pasHbIX LIEHOBbIX CErMEHTOB pbiHKa.

Takum o06pasom, nokasaTenu CyObeKTUBHOW pesynbTaTUBHOCTU AEeATEeNIbHOCTU PernoHasbHbIX
KOHTPONBHO-HaA30PHbLIX OpraHoB HecyT B cebe 6onee pazHoobpasHyio UHopMaLmio, Yem nokasateny obbek-
TUBHOW pPe3ynbTaTUBHOCTU AEATENbHOCTU pPerMoHanbHbIX KOHTPONbHO-HAA30PHbBIX OPraHoB, U MOryT BbiTb
NCNorb3oBaHbl ANs COBEPLUEHCTBOBAHUA AEATENbHOCTU PErMOHarbHbIX KOHTPOMNbHO-HAA30PHBIX OPraHoB Nno
3HauMTenbHO 6onblueMy YACAY HanpaBnNeHWiA.

4.10 W3pepxkun Ncnonb3oBaHUA NokasaTenein cybbeKTUBHOMN pesyribTaTUBHOCTU AeATENIbHOCTU pero-
HanbHbIX KOHTPONbHO-HAA30PHbLIX OpraHoB Ha cTagun obpauleHuss npoaykuum obycrnoBneHbl Heobxoau-
MOCTbIO MPOBeAeHUs CUCTEMATUYECKUX coLMOonornYeckux obcnegoBaHUiA, a Takke APYrux MeponpusiTUi,
TpebyoLMX 3HaUnTeNbHBIX pacxodos. K HeraTMBHOM CTOpPOHE UCMONb30BaHUA NokasaTenen cybbLekTMBHON
pe3ynbTaTUBHOCTU AEATENbHOCTU PErMOHanbHbIX KOHTPOMbHO-HAA30PHbIX OPraHoB creAyeT OTHEeCTU TakkKe
HEMOSHY CONOCTaBMMOCTb AaHHbIX, MONyYaeMbiX B pasnuuHbix cybbekTax Poccuiickon ®egepaumm. OTcy-
TCTBME TakoW CONOCTaBMMOCTU 3aTpyAHAET UX NpUMeHeHue B rpoueccax ynpasneHus Ha deaepanbHoM
YPOBHE ANA yNyylweHUa KoopAuHaLMn AeATENbHOCTU permoHanbHbIX KOHTPONbHO-HAA30PHbBIX OPraHoB.

4.11 Bblbop nokasaTenein pesynbTaTUBHOCTU AEATENbHOCTU PerMoHasbHbIX KOHTPOSIbHO-HaO30PHbIX
OpraHoB OCYLLECTBNAETCA Ha OCHOBE CONOCTaBEHUs BbIroA U U3fepek nokasaTtenein 06 beKTUBHOM 1 cybbek-
TUBHOI pe3ynbTaTUBHOCTU. B ycnoBusax orpaHU4eHHOCTU BI0KeTHLIX CPeACTB, KOTOPbIE MOTYT BbITh U3pacxo-
JoBaHbl Ha cbop M 0b6paboTKy AaHHbIX, HeobXoauMMbIX Ansl pacyeTa nokasaTtenein obbeKTUBHON W
Cy6BbEeKTUBHOW pe3ynbTaTUBHOCTU AEATENbHOCTU PerMoHarbHbIX KOHTPOSIbHO-HaA30PHBLIX OpPraHoB, pesyrbTa-
Thbl COMOCTaBNEHNSA BbIro U U3aepxek nokasatenein 06 beKTUBHOM U cybLEKTUBHOW pe3ynbTaTUBHOCTM ByayT
3aBu1CeTb OT Hanuuus cegepansHon MCIIM.

Ecnv VCIMIM cosgaHa 1 oyHKLMOHUPYET, ANA pernoHasnibHOro KOHTPOSIbHO-HAA30PHOMo OpraHa peKoMeH-
ayeTcs BbIGop nokasaTenen 06beKTUBHOM Pe3ynbTaTUBHOCTU €ro AesTeNnbHOCTH, a Takke nokasaTtenemn cyob-
€KTUBHOW pes3ynbTaTUBHOCTU, ONUCHIBaeMbIX B pasgene 8 HacToALero ctaHaapTa.

EcnnCIIIM B pervoHe He AeicTByeT, a 6roaXeTHbIX CpeACTB A5 ee co3faHus HeAoCTaTO4HO, PEKOMEH-
ayeTca BblGOp nokasaTenei cyGbeKTUBHOW pesynbTaTUBHOCTA AeATEeNbHOCTU PervMoHanbHOro KOHTPOMb-
HO-HaA30pHOTO OpraHa.

Ecnun ACIM B pernoHe He AeNCTBYET, HO BIOMKETHBIX CPeACTB ANA ee CO3AaHUsA AOCTaTOYHO, PEKOMEH-
ayeTcs BbIGOp nokasatenein 06beKTUBHOM pe3ynbTaTUBHOCTH, hopMUpyeMblx Ha 6ase cosaaHusa permoHanb-
Hol noacuctemsl MCIIT.

Cutyaunun Beibopa 1 pekoMeHdaLummn npeactasneHsl B Tabnuue 1.

Tabnwua 1— PekomeHgauum no Beibopy Tuna nokasartenemn pe3ynbTaTuBHOCTU PErMoHarnbHbIX KOHTPOMNbHO-HaA30pP-
HbIX OpPraHoB

Hanuuue/otcytcTtene Hanuuue/oteyTcTBMe AOCTATOMHBIX PekomeHpgaummn pervoHansHoMy KOHTPOIbHO-HAA30PHOMY
nenn BropKeTHBIX cpeacTs opraHy
WCIM pevicteyet BiogKeTHbIX CpeacTB AOCTaTOYHO Vcnonb3oBaTe nokasatenu o6beKTMBHON U CyObek-

TMBHOWN pPe3ynbTaTUBHOCTU

BloaxeTHbIX CPEacTB HegocTaTouHo | Mcnonb3oBaTth nokasatenu 06beKTUBHON pesyrbTa-
TUBHOCTM

WCIMM otcytctByeT BlogpkeTHbIX cpeacTB 4OCTaTOuHO CospgaTtb pervoHansHyto MCIMM

BrogKeTHbIX CpeacTB HegocTaTodHo | Vcnonb3oBaTte nokasaTtenyu CyGbLeKTUBHOW pe3yrb-
TaTUBHOCTK

5 HanpaeneHusi ncnonb3oBaHnA Nokasatenen pe3yrnbTaTUBHOCTH
pernoHanLHOro KOHTPONbLHO-HaA30PHOrO OpraHa Ha cTaauKn obpalleHus
npoAyKUUM Ansl COBEPLUEHCTBOBAHUA ero AesATenbHOCTH

5.1 MokasaTenn pesynbTaTUBHOCTUA AeATENbHOCTU PeroHanbHOro KOHTPObHO-HaA30pHOrO opraHa,
XapakTepusytolmne ypoBeHb 6e3onacHoCTU NpodyKLUmn, oBpallaroLeicsl Ha TeX U UHBIX TOBapHbIX PhiHKaX,
ABNAOLLMXCA OGBLEKTOM ero AeATeNbHOCTM, MOTYT UCMOMb30BaTLCA Kak MUHUMYM Ha CredyroLLmX HanpasneHu-
AIX COBEPLUEHCTBOBAHUSA 3TON AeATENbHOCTHU.
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5.2 MnaHupoBaHne NpuopuUTEeTHBLIX 0BnacTein (ToBapHbLIX PbIHKOB) KOHTPOMbHO-HAA30PHOW AeATenb-
HOCTM: B NNAaHOBOM Nepuoae NpuopuTeT criedyeT oTAaBaTh TEM PhblHKaM, st KOTOPLIX B OTYETHOM nepuoae
NMeo MECTO CHWXKeHUeE (yXyALleHne) 3HaueHni nokasaTenemn pesynbTaTMBHOCTU AeATENbHOCT pernoHanbs-
HOr0 KOHTPObHO-HAA30PHOro opraHa.

Peanuaauua Takoro npuoputeTa ANns BbIIBNEHHOTO TOBAPHOro pbiHKa (PBIHKOB) AOMKHA OCYLLEeCTBNATL-
CSl KaK MocpeacTBOM NaHUpOBaHUsA COBCTBEHHBIX YCUINIA PErMOHANLHOMO KOHTpPObHO-HaA30pHOro opraHa,
Tak 1 nyTeM UHTeHcundmKaLmm ero B3aMmMoaencTBuUsl C 3anHTepecoBaHHbIMU L aMu B chepe NponsBoacTea n
o6pallieHns npoayKumM (MPON3BOAUTENAMU, MOCTaBLLMKAMU 1 MpoAaBLamMmn NpoaykLumum), a Takke obLiecTseH-
HBIMW OpraH13aLnsMu1, OCYLLECTBISIOWMMUN AeSTENBHOCTL MO 3aluTe npas noTpebuTtenei. Bo Bcex HasBaH-
HbIX obnacTsax AeATeNbHOCTU HeobXoAMMO MaHMpoBaHUE Kak COBCTBEHHO KOHTPOMbHO-HaA30PHbIX
MEepPONPUSTAA, TaK U MepPONPUATUA NPodNNakTUHECKOro XapakTepa, UMeroLLMX Lienbio NpegoTepaTuTs nomna-
JaHve B cdpepy obpalleHnst NpoAyKUMM, BhISbIBAIOLLEA CHWKEHWe rokasaTenen pesynbTaTUBHOCTH
AesiTeNbHOCTWN PerMoHanbHOro KOHTPOIbHO-HAA30PHOro opraHa.

Peannsauus BbISIBMIEHHbIX TPUOPUTETOB B N1aHOBOM Nepuode MOXeT TakKke npeanonarars nepepacnpe-
AeneHne coTPYAHUKOB PernoHansHOro KOHTPObHO-HaA30PHOro opraHa Mexay pasnuyuHbIMU cekTopamu cde-
pbl obpalleHnst NPOAYKLMW, eCrin BHYTPN PErMoHanbHOro KOHTPOMbHO-HAA30pPHOrO opraHa ycTaHoBMeHa
cneumanusaums CoTPyaHUKOB Ha onpeaeneHHbIX pbiHKax (rpynnax pblHKOB).

5.3 OueHka AesaATenbHOCTU COTPYAHNKOB PErMoHarnbHOro KOHTPOMNbHO-HaA30pHOro opraHa: yny4leHue
(yxyaweHune) nokasatenen cy6bekTUBHOW pe3ynbTaTUBHOCTU OEATENbHOCTU PEernoHasnibHoro KOHTPOSb-
HO-HaZA30pPHOro opraHa Mo HeKOTOPOMY PbIHKY (PbIHKaM), HaxoasawWweMycs B cdepe OTBETCTBEHHOCTU onpeae-
NeHHoro nogpasaeneHust UNu CoTpyaHUKa permoHanbHOro KOHTPOSbHO-HaA30PHOIO opraHa, MOXeT CITYKUTb
OCHOBaHMWeM A51s NooLUpeHus (HakaszaHWsa) COOTBETCTBYIOLLEro nogpasgeneHns unm cotpyaHuka. Bmecre ¢
TeM ynydweHue (yxyalweHune) nokasatenein o6 beKTMBHOW pe3ynbTaTUBHOCTU AEATENBHOCTU PEMMOHANbHOro
KOHTPOJbHO-HAA30PHOrO opraHa No HEKOTOPOMY PhIHKY (PbIHKam), Haxoaswemycs B cpepe 0TBETCTBEHHOCTH
onpeaeneHHoOro noapasaeneHns UM CoTPYAHNKA pernoHanbHOro KOHTPONbHO-HAA30PHOMO opraHa, Takum
OCHOBaHMWEM CMYXWUTb HE MOXET, NMOCKOIbKY Ha U3MEHEeHWe TakuX NokasaTenen MoryT BnusTL hakTopbl, Ha
KOTOpble COOTBETCTBYIOLLEE NoApasaeneHne U cCoTpyaHUK BO3AeNCTBOBAaTb He MOTYT.

6 PekoMeHgauuu no opraHmsaunmn nHGOpPMaLMOHHOro o6ecneyeHns pacyeTa
nokasaTernei 06beKTUBHON pe3yNbTaTUBHOCTU AeATENLHOCTU PEerMoHanbHOro
KOHTPONLHO-HaA30PHOrO OpraHa Ha cTaguu o6paLeHus NpoAyKUUn

6.1 MokasaTenu o6LEKTUBHON pe3ynbTaTUBHOCTU AeATENBHOCTU PEroHanbHOro KOHTPOMbHO-HaA30p-
HOro opraHa Ha cTagun o6palleHns NPpoAyKLMKN B COOTBETCTBUM C NOMOXKEHUSAMM [2] 4OMKHBI paccyUTbiBaTbCA
Ha OCHOBE NEePBUYHLIX AaHHBIX (Pe3ynbTaToB U3MepeHuit), obnagaroLLmx CBOWCTBOM 06bekTUBHOCTU. Ob6bek-
TUBHOCTb AaHHbIX, XapaKTepuUsyoLLMX pesynbTaThl AeATeNbHOCTU OPraHoB UCMOMHUTENBEHOW BNACTH, K KOTO-
PbIM OTHOCATCA U PerMoHasbHble KOHTPOJbHO-HAA30PHbIE OpraHbl, MoxeT 6biTb obecneyeHa B TOM cny4ae,
ecnu c6op n o6paboTka 3TUX AaHHBIX OCYLLIECTBRAKOTCA NPU OTCYTCTBUM KOHDNWKTa MHTepecos [3, cT.19].

6.2 O6GBLEeKTUBHOCTb U3MEepPeHUA Ha OCHOBE WCKMOYEeHUA KoHdMKTa UHTepecoB B cdepe oueHKn
pe3ynbTaTUBHOCTUN AeATENbHOCTM PerMoHarnbHbIX KOHTPONMbHO-HAA30PHBIX OPraHoB Ha cTaguu obpalueHus
npoaykuun MoxeT 6biTb o6ecnedeHa nyteM nepeaaqm pyHkumm nsmepexus NCIMM.

6.3 Ecnu deaepansHasa UCTIM oTcyTcTBYET, B peruoHe LenecoobpasHo cozfaTb pernoHanbHyo noa-
cuctemy NCIMN B bopme EanHoro okHa xxanob (EOXK).

EOX uenecoobpasHo hopmupoBaTh Ha 6ase permoHanbHbIX 06LLEeCTB Mo 3awuTe npas noTpebutenen,
npuaasas UM opraH1u3aLMoHHO-NPaBoBYO HOPMY aBTOHOMHBIX HEKOMMEpPYECKUX opraHusaumin, puHaHcupye-
MbIX 32 CHET permoHanbHbIX KOHTPOMbHO-HAA30PHbIX OPraHOB B YacTu OnaThl TEKYLLMX pacxoAoB Ha dukca-
umto M obpaboTKy CUrHanoB rpaxaaH U opraHv3aLuii U 3a cHeT 6roaxeToB CybbekToB Poccuiickoin Peagepaumn s
YacTu onnatbl apeHAHON NNaThl 3a NOMELLEeHNe U KOMMYHaNbHbIX NNaTexen.

EOXX uenecoobpasHo pasmelyatb B MErkoAOCTYNHbIX MeCTaX Ha TeppuTOpUM afMUHUCTPAaTUBHbLIX
ueHTpoB cybbekToB Poccuiickoi ®eanepauuu, ¢ opraHusaumein unuanos B KpYnHbIX ropofgax U panoHHbIX
ueHTpax cybbekToB Poccuiickoii ®epepauun. MNonosHoe EOX n ero domnuansl gosmkHbl 6biTb coeanHEHbI
HageXHbIMU KaHanaMu nepeaadn AaHHbIX.

6.4 OG6 oTkpbITUM (co3aaHnmn) EOXK aormkHbI ObITb BCeMWU OCTYNHBIMU cnocob6amm nponHgopMupoBaHb!
xutenu cyobekra Poccuitckoit deaepauun. B cooblueHusax 06 oTkpbITuK (cosaaHnmn) EOXX aomkHel 6b1Tb yka-
3aHbl: pyHKumn EOXK, agpec EOX, AHK nyackl nM4HOro npuema rpaxxaaH, 4HvU 1 Yackl npuema obpalleHuin no
TenedoHy U KOHTaKTHLIM TenedoH, agpec UHTepHeT-canta EOX.
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6.5 B nomMeLLeHNAX BCEX TOProBbIX opraHusaliuii permoHa Ha uHdopmaLMoHHOM cTeHae uenecoobpas-
HO yKasbiBaTb: byHKUM EOXK, agpec EOXK, 4HN 1 Yackl IMMHOTO NpUeMa rpaxaaH, AHWU U Yacbl npuema obpa-
LLIeHU Mo TenedoHy 1 KOHTaKTHLIA TenedoH, agpec uHTepHeT-caita EOXK.

6.6 PyHkuusmn EOX sisnsitotca:

(1) cukcaums xanob, nonyvaemMbix AUCTAHLMOHHO (No TenedoHy, B 3NeKTPOHHON dopMe yepes ceTb
NHTepHeT), a Takke NMYHO OT 3asiBUTENEN, OTHOCUTENbHO MOHECEHHbIX YLLIEeP6OB UM BLIABAEHHBIX yrpo3 6e30-
MacHOCTMW UX XU3HW, 300POBbIC UM MMYLLIECTBY B CBA3U C UCMONb3oBaHUeEM (NoTpebneHnem) npuobpeTeHHoN
npoaykuum;

(2) knaccucpukaLmMs UCTOYHNKOB yLLIEePGOB UMK Yrpo3 B COOTBETCTBUM C Knaccudukauumein ToBapHbIX
rpynnno OK 004—93;

(3) nepegava ceegeHuin 0 NpeameTe xanobbl B permoHarbHbI KOHTPONbHO-HaA30PHBIN opraH Ana npu-
HATNA HEOBXOANMBIX Mep;

(4) xpaHeHue n 0606LeHNe NHpOoPMaLIMKM O NOCTYNUBLLKX Xanobax;

(5) perynsipHbIii pacyeT nokasaTesnen COCTOAHUSA TOBapPHbIX PbIHKOB C TOUYKM 3peHust 6esonacHocTy obpa-
LaoLWMXCH Ha HUX TOBapoOB (nokasaTteneil 06 beKTUBHON pe3ynbTaTUBHOCTA AEATENLHOCTU PermoHanbHbIX
KOHTPOMbHO-HaA30PHbBIX OPraHoB Ha cTagumn obpalleHust poayKumum).

B cbyHKUMM EOXK MoxeT BbITb Takke BKIOYEHO NOSTyYeHUe OT perMoHanbHOre KOHTPObHO-HAA30PHOTO
opraHa cBedeHuiA 0 MeponpUATUSX, MPeANPUHATBLIX B CBA3U C NOCTYNUBLLUMUA Xanobamu, ANs nepegaqn aTux
cBeJeHUN 3aABUTeNsIM. PerMoHansHbI KOHTPOMbHO-HaA30PHBIN OpraH MOXeT TakkKe BbINOMHATL 3TY (PYHKLUUIO
CaMOCTOSITENbHO.

6.7 PekomeHayemble popmbl kanod npuBeaeHsl B npunoxeHusix A, b6 u B.

6.8 [Hn 1 Yackl NMYHOrO NpremMa 3asBfeHUI rpaxaaH AOMMKHbI NPeAOCTaBMNsATb BO3MOXHOCTb NINYHOMO
obpauieHns rpaxaaH B EOX B Hepabouyee B 4aHHOM perMoHe Bpems (NpenmyLLecTBEHHO BeYepHee Bpemsa n
BbIXOAHbIE OHW).

6.9 [Hn n4ackl npvema 3asiBNeHU rpaxaaH no TenedoHy A0MMKHbI NpeAoCTaBsATb BO3MOXHOCTb fNY-
Horo obpalleHus rpaxaaH B EOXX B Hepaboyee B faHHOM peroHe Bpems (MperMMyLLecTBEHHO Be1epHee Bpe-
MS1 U BbIXOAHbIE OHW).

6.10 CoTtpyaHukn EOXK, npuHumatoLme xarnobbl (3asiBneHust) rpaxkaaH no tenedoHy, A0MKHbLI Npurna-
LwaTe 3assuTenen nuuHo nocetuts EOXK B yaobHoe ans 3asisuTenei Bpemsi Ans npeaocTaBrieHna AOKYMEeH-
TOB, NOATBEPXKAAOWMX cCoaepXaHue caenaHHon xanobbl (B cOOTBETCTBUM ¢ TpebosaHuaMK dopM xarnob,
NpuBeaAEeHHbIX B NpUnoxeHnsix A, b u B).

6.11 OTcyTcTBME AOKYMEHTamNbHbIX NOATBEMKAEHWUN, NONYYEHHBbIX B paMKax MMYHOrO NocelleHus 3as-
BuTenem EOX, B cnyyae npuHsATUS xanobbl no TenedoHy nnu vepes cetb UHTEPHET HE MOXET CITY>KUTb OCHO-
BaHVWeM 4Ns Henepegadn xanobkl B permoHansHbli KOHTPONbHO-HaA30PHbBIN OpraH v 415 UCKIIoYEeHUS XKanobbl
13 pacyeToB NokasaTenein pesynbTaTUBHOCTU AeATENbHOCTU pernoHanbHbIX KOHTPONbHO-HAA30PHBIX OpraHoB
Ha cTagum obpalleHrs NPOAYKLMK.

6.12 TpebosaHus kK EOX, npuBedeHHble B nyHkTax 6.3—6.11, OTHOCATCA K MHALMATUBHOMY CO3AaHUI0
pernoHansHon nogcuctemel UCIIM. Hesasucumas opraHusauusi, BuinonHawwas gyHkunm EOXK, aomkHa
6bITb 0TOBPaHa Ha KOHKYPCHOW OCHOBE A4S BLINOMHEHUS rOCyAapCTBEHHOrO 3aKka3sa Ha ocylecTBeHne QyHk-
LU MOHUTOPWHIa AeATeNbHOCTM PErMOHaNbHOro KOHTPOMbHO-HAA30PHOro OpraHa Ha cTagun o6palleHus Npo-
OYKLMN B COOTBETCTBUN ¢ TpebosaHmsaMn PeaepanbHoro 3akoHa Poccuiickon ®epgepaunm ot 21 uons 2005 .
Ne 94-93 «O pasmelleHWM 3aKasoB Ha MOCTaBKA TOBAPOB, BbINOMHEHWE paboT, okasaHue ycnyr Ans
rocyaapCTBEHHbIX U MyHULMNAnNbHBIX HY>XA» [4].

7 PekoMeHAaauMu no BbIGOPY NokasaTenen 06 bLEKTUBHON pe3yNbTaTUBHOCTU
OEeATeNbHOCTU PErMoHanbLHOro KOHTPONbLHO-HAA30PHOro opraHa Ha cTagum
obpallueHus npoayKumm

B naHHOM pasgerne NpUBOASATCA pekomMeHayeMble pacHeTHbIe NokasaTenu, xapakTepusyoLme pesyrb-
TaTMBHOCTb AEeSATENbHOCTU PerMoHanbHOro KOHTPObHO-HaA30PHOro opraHa Ha cTagun o6palleHns npoayk-
LMK Yepe3 COCTOSIHUE PLIHKOB C TOYKM 3peHuss Ge3onacHoCTU npoaykuuu. PekomeHdyeMble pacyeTHble
rnokasaTenu UMetoT hopMy MHOEKCOB, KOTOpPbIE onpeaenAtTCs Kak OTHOLEHWe NokasaTenei nocneayoLero
roga K npedblayLieMy U yHYUTbIBaKOT Kak USMEeHEHMUS Y1Cna BbISIBNEHHBIX HAPYLLEHWI, Tak U M3MeHeHWs o6bema
ToBapoo6opoTa PblHKa COOTBETCTBYIOLLEro Buaa NpoayKLUMm.

7.1 BkadvecTBe OCHOBHOro nokasatensi 06beKTUBHOW pesynbTaTUBHOCT AeATENBHOCTM PErMoHanbHoro
KOHTPONbHO-HaA30PHOrO OpraHa Ha cTaaun obpalleHus NPoAYKLMU PEKOMEHOYEeTCs UCMOoNb30BaTh NHAOEKC
n3MeHeHua (POCT UMK CHWKEeHWE) 40NN onacHbIX TOBApOB B pamMKax COOTBETCTBYHOLUEN TOBapPHOW rpynnbl
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(panee — nHAaekc), onpeaensemoil B COOTBETCTBUM ¢ [5], U ypoBeHb AeTanusupoBaHHOCTU, onpeaensemMbli
3anpocoM pernoHanbHOro KOHTPONbHO-HAA30PHOMo opraHa.

7.2 N3sMeHeHUe (CHUKeHWe) oM OnMacHbIX TOBAPOB B LIeSIOM No NoTpebruTenbckomy PbIHKY U MO OCHOB-
HbIM TOBapHbLIM rpynnam MoxeT ObITb NpeAcTaBneHo cneayroLWwmumM MHAEKCOM:

Hor = Apx OcplAcpx Og,
rae [,, — [onsa onacHbIX TOBapoB.;
Ay, — KONUYECTBO yYNTHIBAEMbIX COGBITUIA MO BUAAM (HECHacCTHble Cryyan CO CMepTenbHBIM UCXOAO0M,
crnyyaun HaHeceHus Bpefa 300pOBbIo, ClyYan HaHeCeHUs Bpeda UMYLLIECTBY, Crlydau BbISIBNEHUs
onacHbIX TOBapoB, 06beMbl BbISIBMEHHBIX NapTUIA ONAacHbIX TOBAPOB U T.M.);
A, — CpeaHee 3a nocriefiH1e 5 NeT KONMYECTBO YYUTbIBaeMbIX COGLITUIA MO BUaaM;
O, — thakTnyeckuin ToBapoo6opOT Ha NOTPEBUTENLCKOM PbIHKE U/UNK HA OCHOBHBIX TOBAPHBIX PbIHKAX;
O, — cpefiHni1 3a nocnefHue 5 neT ToBapoobopoT Ha COOTBETCTBYIOLIMX PhIHKAX.
aHHbIA MHAEKC XapaKTepusyeT U3MEHeHUA B Yncne NPoABNeHUN (Yepes HecyacTHble Crlydamn 1 T. 1.)
onacHbIX TOBapoOB Ha PbIHKE, COOTHECEHHBIX ¢ 06bemMom TosapoobopoTa. Ecnu B rofly t nokasatenb [ MeHb-
we 1, 70370 O3HAYaET, YTO COCTOSHNE PbIHKA YNYYLUWIOCH, €CAINOH paBeH 1, To cUTyauusl He UsMeHunach, ecnm
Xe OH okasancs 6onbLue 1, To cUTyauus yxyawmnach.

7.3 WHpekc He MoxeT BbiTb paccuuTaH paHee, YeM Yepes ABa roaa nocre Hayana ukcauum cobbITuin no
TOBapam, y4uTeiBaeMbIX Mo KrnaccudunkaTtopy [5]. B aTom cnyvae B hopmyrne nyHkTa 7.2 nokasarenb Ocp 6yner
obo3HavaTb hakTUyeckuin ToBapoobopoT Ha NOTPEBUTENLCKOM PbIHKE B LIeMOM W/ Ha OCHOBHBIX TOBapPHbIX
pbIHkax 3a NepBbIid rof] yyeTa, a nokasaresnb A, — (pakTUeckoe KONMYECTBO yUuTbIBaeMbIX cobbiTuiA (B TOM
umcrie no BuJam) 3anepsblii roa yueta. Ha tpeTtuitroa yweta nokasatens O, 6yaeT o6osHauaTb cpeHuii ToBa-
pooBopoT 3a Tpy roAa y4era, anokasaresb A, — cpefHee 3a nocneH1e TpUroaa Konm4ecTBo yunTbIBaeMbix
cobbITVI (B TOM YMCrie Mo BUaam) U Tak ganee, BNOTb A0 LWECTOro roga ¢ MOMeHTa Havarna yJyera.

7.4 VIHaeKc MOXeT paccuvTbIBaTLCS HE TONBbKO MO OCHOBHBIM TOBAPHBLIM rpynnam, HO 1 Mo Buaam y4uTbl-
BaeMbIx cobbITuiA. B 3TOM cnyyae no ero 3Ha4YeHUAM MOXHO AenaTtb BbIBOAblI O TOM, CTanu v npogaBaemMble
TOBaphbl B COOTBETCTBYIOLLEN TOBapHON rpynne 6onee onacHbLIMU UM MeHee onacHbIMA.

7.5 NHpekcbl MoryT BbITh paccunTaHbl Kak 4n1A OTAENbHbIX TOBAPOB U TOBaPHbIX IPYNM pasfMyuHoi cTene-
HM 0606LLEeHHOCTU, Tak U ANa po3HUYHOTro ToBapoobopoTa cybbekTa Poccuiickon Pegepauym B uefioM. Tem
CaMbIM OHW MOTYT XapakTepusoBaTb Pe3yNbTaTUBHOCTb AeATENbHOCTU PErMOHarbHOro KOHTPOSTbHO-HaA30p-
HOro opraHa Ha cTaguu o6 palleHns NPoayKUMK C TO CTeneHbio AeTanbHOCTU, KoTopas NpU3HaeTcs HeoGxoau-
MOW ANS yCNeLHoro peLleHus ero sagav.

7.6 HaocHose ceegeHui, nonyyaembix UCIIM (EOXK) oT pernoHansHoOro KoOHTponbHO-Hag30pHOro opra-
Ha, MOryT hopMMpPOBaTLCH W Apyrue nokasaTtenu, oTpaxawwmue 6onee 4acTHble acnekTbl OGbEKTUBHOM
pe3ynbTaTUBHOCTU AESTENBbHOCTU PErMoHanbHOro KOHTPONbHO-HAA30PHOMO opraHa Ha cTaguu obpalleHus
npoAayKunu:

(1) nokasaTenb onepaTUBHOCTA pearnpoBaHUs PermoHanbHOro KOHTPOSbHO-HAA30pPHOrO opraHa Ha
MOCTYMUBLLYO XXanoby un

(2) nHaeKcbl oxBaTa TOBaPHLIX PbIHKOB A06GPOBOSbHOM cepTuduKaumeit ceoei NPoayKLMA NPOU3BOAM-
Tensmun.

7.7 MNokasaTenb onepaTMBHOCTU pearnpoBaHUsi PErMoHanNbHOrO KOHTPOMbHO-HAA30pPHOro opraHa Ha
MOCTYNMBLLYO Xanoby xapakrepusyeT pe3ynbTaTUBHOCTb PerMoHanbHOro KOHTPONbHO-HAA30pHOro opraHa ¢
TOYKUN 3PEHUSI OpraHM3aLnm ero BHyTpeHHen AesATENbLHOCTN N paccHnTbiBaeTCA No chopMyne:

Uy =Tl T,

rae M, — MHOEKC pearnposaHus;
T, — CpeaHee 3arofi Bpems pearnposaHus (npepocTtaeneHune otTeeTa Ha xanoby unv obpalueHune rpaxaa-
HWUHA) B pacyeTe Ha 0HO 3asABNEHUE;
T, — HOpMaTUBHOE (B COOTBETCTBUM C ASUCTBYIOLLUM 3aKOHOAATEeNbLCTBOM) Bpemsi pearMpoBaHust Ha
xanoby unu obpalleHue rpaxaaHuHa.
7.8 OnepaTUMBHOCTb pearMpoBaHUs permoHanbHOro KOHTPONbHO-HAA30PHOIO opraHa Ha NoCTyNMBLUNE
Xanobbl MOXeT Takke OLleHNBaTbCA NOCPEACTBOM pacyeTa nHaekca cpaBHUTENbHOWM onepaTUBHOCTU N, cpass
paccunTbiBaeMoro no opmyne:

My cpae = Tep(t) Tep(t = 1),
roe T,,(f) — cpeaHee 3arof Bpems pearupoBaHus (MpefocTasneHune oTeeTa Haxanoby i obpalueHue rpax-
[aHWHa) B pacyeTe Ha OfHO 3asBNEHWE B OTYETHOM roay;

Tcp(t— 1) — cpefHee 3arof BpeMs pearnposaHuns (NpegocTasneHne oTBeTa Ha kanoby ununobpatleHue rpax-
[JaHWHa) B pacyeTe Ha 0fHO 3asABfieHWe B NpeablayLiemM roay.
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WHpekc U, .., NOKa3bIBaAET, yrydluMnach MM yxyAlmnac ONepaTMBHOCTb B pearpoBaHimM KOHTPOIb-
HO-Ha/130pHOTO OpraHa nNo CPaBHEHUIO C NPEAbIAYLLIMM Fog0M.

7.9 WUHpekcol oxBaTa TOBapHbIX PbIHKOB OOPOBONBLHON cepTudukaumelt ceoel NpoayKLMn Npoussoaun-
TENAMU XapaKTepusyoT pe3ynbTaTUBHOCTb AeATENLHOCTU PEFMOHANBHOO KOHTPOSIbHO-HAA30PHOrO OpraHa ¢
TOUKM 3peHNs ero NpogunakTUYecKnx AeNCTBUI, HaNpaBneHHbIX Ha NPoOU3BoAUTENEN NPOAYKLNA B pErMoHe 1
Ha NOCTaBLUMKOB NPOAYKLNN U3 APYTMX PErMOHOB UMK U3 APYTUX CTPaH.

MHaekcbl oxBaTa ToBapHbIX PbIHKOB A0OPOBObHOM cepTudukaumein cBoei NpoayKunmn Npon3BoauTeNs-
MW paccunTbIBaloTCA no hopmyne:

goepT = C¢,>< Ocp /Cch O¢,

rae Cq, — dpakTuyeckan aons 4o6poBoNbHO cepTUdULMPOBAHHOW NPOAYKLMU paccMaTpuBaemMoi ToBapHO
rpynmnbl B pernoHe;
Cep — CpeaHsis fons [06poBoNLHO cepTUhULMPOBAHHOMN NPOAYKLMA pacCcMaTpUBaeMoil TOBapHOM rpyn-
Mnbl B perMoHe 3a nocnegHue 5 net;
Oy — thakTuyeckuit TOBapooBOpOT paccMaTpUBaEMOil TOBapHOM rpynibl B permoHe;
OCp — cpefHuiA 3a nocneaHue 5 net ToBapoobopoT paccMaTpyMBaeMor TOBapHOM rpynnbl B pernoHe.
MpupacyeTte nokasatena [, .. BHYTPU Nepruoaa, MeHbLUEro LWeCTU NeT ¢ Havana ukcauumn nokasarenemn

ceprt
Cp» MPMMEHSIIOTCS MOMIOKEHUA NYHKTa 7.3 HAacTosALero cTaHaapTa.

8 PekomeHgauum no BbiGOpy NpoueAyp OLUEHKU Cy6LEeKTUBHOWN pe3ynbTaTUB-
HOCTU AeATEeNbHOCTU PErMOHaNbHOro KOHTPONbHO-HAaA30PHOro OpraHa Ha cTa-
Aun o6palleHnst NPOoAYKLUK

8.1 B cooTtBetcTBUM C[2, CT. 5.6.2] nokasaTenu obpaTHOM CBA3N C NOTPEBUTENSAMU SIBNSIIOTCA HEOTHEM-
NleMO COCTaBHOWM YacTbio aHanusa pesynbTaTUBHOCTU AEATENbHOCTU NGOW opraHusauuun, B TOM Yucne
permoHansHOro KOHTPONBLHO-HAA30PHOrO opraHa. B coctaee nokasaTtenen o6paTHoiA cBA3M ¢ NOTpebuTensmm
cornacHo [2, cT. 8.2.1] 3Ha4MMbIMU ABNAIOTCA XapakTepUCTUKU YAOBNETBOPEHHOCTU NoTpebutenei.

8.2 XapaKkTepuCTUKW yAOBNETBOPEHHOCTU NOTpebuTenen pesynstataMmu AeATeNbHOCTA peruoHanbHo-
ro KOHTPOMNbHO-HaA30PHOTO OpraHa Ha cTagun obpaLleHus NPOoAYKLUM OTPaKakT BOCMIPUATUE 3TUX pesyrbTa-
TOoB noTpebutensmu npogykuun. BocnpusiTue notpebutensimy (nokynatensiMu) npoaykuumn ykasaHHbIX
pe3ynbTaToB BkoyaeT B cebsa kak BocnpusaTue ypoBHst 6esonacHocTy npuobpeTaemblx, NoTpebnaemMbix U
MCMoNb3yeMblX TOBapoOB, Tak U BOCMPUSATUE NPOLIECCOB B3aUMOAENCTBUS rpaxaaH Cc npeacTaBUTeNsiMu
permoHasnbHOro KOHTPONbLHO-HAaA30PHOMO OpraHa.

8.3 YOoBneTBOpeHHOCTb rpaxaaH Kak noTpebutenei pesynbTaToB AesiTENbHOCTU pernoHanbHOro
KOHTPO/IbHO-HAA30pHOro opraHa Ha cTaguu obpalleHus NpoAyKuun MoXeT ObiTb BbisiBieHa M oueHeHa
nocpeAcTBOM NpoBeAeHMUs COLIMOMOrMieckmx onpocos (obcneaosaHuii).

MpeameTom onpoca MOXeT bbITh!

- cy6beKT1BHas oLeHKa AMHaMUKY (YBENUYEeHNE N YMeHbLLEHWUE) 10NV OMAacHbIX TOBApPOB Ha PbIHKE 3a
onpegeneHHbIn Nnepuoa;

- onpefeneHue cTeneHu AoCTYMHOCTU UHOPMaLMK, CBA3AHHON C CUCTEMON 3alLUThl Npas NoTpebuTe-
nei, o ka4ecTBEHHOM U Be3onacHoM ToBape;

- onpegerieHne CTENEHN KOMMEeTEHTHOCTU COTPYAHWUKOB pPernoHasnbHbIX KOHTPOJSIbHO-HaA30PHbIX
opraHos.

8.4 Cyb6bekTnBHaA oLeHKa AMHaMUKU (YBEMUYEHNE N yMeHbLIEHNE ) 0NN ONacHLIX TOBAPOB Ha PbIHKe
MoxeT 6bITb NonyyYeHa Npy NposeAeHUM ONPoCcoB NokynaTeneil CooTBETCTBYIOLWUX TOBAPOB.

Ona ToBapoB MaccoBOro MOBCeAHEBHOro cnpoca LenecoobpasHo nposedeHWe penpeseHTaTUBHBIX
coumonorudeckux obcnegosaHuii rpaxaaH no TepputopuanbHelM BelGopkam (Mo MecTy XXUTeNnbCTBa, MeTOA0M
npAMoro unu TenedoHHOro oNPocoB).

[na ToBapoB, Ha KOTOpbIE NPEABLABAAETCA CNPOC UHOTO XapakTepa (Hanpumep, ANA 6LITOBON TEXHWUKA,
06bI4HO NpuUobpeTaeMoi 0AMH pas B HECKONbKO NeT), uenecoobpasHo nposedeHWe oNPoCcoB nokynatenemn
Takoro poAa TOBapoB B MecTax UX NpuobpeTeHus.

Bo Bcex cnyyasx npoeeaeHUA Takoro poaa ofpocoB A0MKHbI Ha KOHKYPCHOW OCHOBE NpuBneKaTbCA cne-
LUManusupoBaHHbIe opraH13aLuK, Ha NpakTuke 3apekomeHaoBaBLIMe ceba Kak He3aBUCUMbIE KBanMduULIMpo-
BaHHbIE UCMOSTHUTENN MapPKEeTUHIOBBIX UCCNeA0BaHWA.

8.5 OnpegeneHune cTeneHn AOCTYNHOCTU MHOPMaLIUK, CBA3AHHOW C CUCTEMOI 3aluTbl NpaB NnoTpebu-
Tenen Ha Ka4eCcTBEHHbIN 1 6e30nacHbI ToBap, MOXET BbiTb OCYLLECTBEHO NOCPEACTBOM aHanmaa NofHoThI
Takow UHdopMaLmn Ha UHTEPHET-CalTe PermoHanbHOro KOHTPONbHO-HAA30PHOrO opraHa, Ha BymMaxHbIX 1
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BPYrMX HE3MEKTPOHHBIX HOCUTENSAX UHOPMaLUK, creluanbHo NpeaHasHaYeHHbIX 415 03HaKOMIIEeHUS C HUMIN
rpaxgaH (coumanbHas pekrama B cpecTBaxX MaccoBOn MHopMaLum uT. n.).

OnpepaeneHne cTeneHn A0CTYNHOCTU MHGOpMaLIMK, CBA3AHHON C CUCTeMON 3aLuThl NpaB noTpebuTtenei
Ha Ka4yeCTBEHHbIN 1 6esonacHbll ToBap, HEO6XOANMO OCYLLECTBSATL HE TONMLKO B aAMUHUCTPATUBHOM LIEHTPe
cybbekTa Poccuiickon Pegepaliuu, rae pacnonaraetcs permoHansHbIA KOHTPONbHO-HaA30PHbIN OpraH, Ho N B
ApYyrux HaceneHHbIX MyHkTax cybbekta Poccuiickoin ®egepaumun. Hanuume cyliecTBEHHbIX HECOOTBETCTBUNA
(pa3pbIBOB) B YPOBHSX AOCTYMHOCTU WHOPMaLMN MeXay HaceneHHbIMU MyHKTamn cybbekta Poccuinckon
Penepauunm AsnsieTCs HAKTOPOM, CHIDKAIOLLMM 06LLMIA YyPOBEHb AOCTYMHOCTM Takon MHpopMaLun.

OnpepeneHne cTeneHn 40CTYNHOCTU MHGopMaLIMK, CBA3aHHON C CUCTEMON 3aLLMThI NpaB noTpebutenei
Ha KayecTBeHHbIN 1 B6e3onacHbll ToBap, LienecoobpasHo OCyLEeCcTBNATL C MOMOLLbI0 0BLLEeCTBEHHBIX HEKOM-
MepYecKnX opraHusaLnii no sawuTe npas noTpebutenein.

8.6 CteneHb KOMMNETEHTHOCTU COTPYOHUKOB perMoHarnbHbIX KOHTPOMbHO-HaA30PHbBIX OpraHoB, NPOsiB-
naowascs B opMe 1 coaepkaHnn X OTBETOB Ha »Kanobbl U 3asiBNEHNs rpakaaH kak B yCTHOM, Tak 1 B NCh-
MEHHOM BMiAe, BbICTyMaeT 3HAYMMOWN XapakKTepUCTUKOW CYOBLEKTUBHOW pe3yrnbTaTUBHOCTA AeATeNbHOCTU
pernoHanbHbIX KOHTPOSbHO-HaA30PHBLIX OPraHoB.

OnpepeneHne cTeneHn KOMMNETEHTHOCTM COTPYAHWUKOB PErMoHarnbHbIX KOHTPONbHO-HAA30PHBIX OPraHoB
MOXeT OCYLLEeCTBNATLCA OAHUM 13 ABYX CNOCODO0B:

1) nyTem onpoca rpaxaaH, BCTyrnasLIMX BO B3aMMOAENCTBME C COTPYAHUKAMU PEernoHarnbHbIX KOHT-
PONbHO-HAA30PHBIX OPraHoB;

2) nyTemM npoBeAeHUs1 KOHTPOSbHBIX B3aUMOAENCTBUA C COTPYAHUKAMW permoHansHbIX KOHTPONbHO-
HaA30PHbIX OpraHoOB, OCYLLECTBAEMbIX NpeAcTaBUTENs MU OBLLECTBEHHbIX OpraHu3auuii no sawuTte npas
noTpebuTtenein, koTopble B NOpsaKe 3KkCnepuMeHTa 3aaaroT BONpockl UHPOPMAaLMOHHOTO XapakTepa.

8.7 OueHkn cy6BLEKTUBHOW pe3yrbTaTUBHOCTA AeATENbHOCTU PeruoHarnbHbIX KOHTPOSbHO-HAA30PHbIX
opraHoB, nepevncrieHHbIe B NyHkTax 8.4, 8.5 1 8.6 HacTosiwero ctaHgapTa, MOryT UCNoNb3oBaTLC A1 MOCTO-
SAIHHOTO YIyYLUEHNs1 AeATENbHOCTU PermMoHansHbIX KOHTPOSIbHO-HaA30PHBIX OPraHoB, OCYLLIECTBIIEHUS KOPPEK-
TUPYIOLLMX OEWACTBUA, HanpaBneHHbIX Ha opMbl 1 MeToAbl AeATENbHOCTU COTPYAHWKOB permoHanbHbIX
KOHTPOIbHO-HAA30PHbIX OPraHoB, OLLEHKY X AeATeNbHOCTI, @ Takoke Ha yrydlleHue NnaHupoBaHus byayuen
AesATeNbHOCTU PerMoHanbHbIX KOHTPOSbHO-HAA30PHbLIX OPraHoB Ha cTaguu obpalueHUsa NPoAYKLMK.



rOCT P 54885—2011

Mpunoxenne A
(pexomengyemoe)

®dopma xanobbl noTpebutenn
(B cny4yae nuyHoro o6pawenusa B EauHoe okHo xano6)

(3anonHaemcs 6 08yx IK3emrinsapax, 00UH U3 KOMOpPbIX 8bI0aemcsi 3as558UMeNio)
1 UaenTndmkaunoHHbIN HOMep Xanobbl
2 [ata npvHATMA Xanoobl
3 3asasutenn
damunus, ums, oTHECTBO
[ata poxaenus
MacnopT (cepusi, Homep, Kem 1 Koraa BblgaH)
MecTto npoxuBanusn
KoHTakTHbIE faHHble
KoHTakTHbIV TenedoH
OneKTpoHHasi novTa
MouToBbLIV aapec
4 CopepxaHue xanobbl
MpuobpeTeHHas npoaykums (BUa ToBapa, HAUMEHOBaHMWE )

Kog npogykumm no OK 004-93 «O6Lwepoccuiickmit KnaccugukaTop BUAOB 3KOHOMUYECKOW AEATENBHOCTU, NPOAYK-
U nycnyr»

Jara nokynku

MecTo nokynku

Onucaxue npeteHaum (ywepo 340poBbIC UMK UMYLLLECTBY)

O6palyeHne B MeQULIMHCKOE yYpexaeHne BCreACTBME MONb30BaHWA ONacHbIM (HeKa4eCTBEHHbIM) TOBApOM
Hata obpauieHus

MeganumHcKkoe 3aknioHeHne

MoaTeepxpatowme AOKYMEHTbI (CNpaBKa/3aknioyeHre 3 meayqpexaeHust)

O6paleHue B opraHbl MYC unm nHble opranmaauum B CBs3u C yLiepGom MMyLwecTBy

5 ConpoBoauTtenbHble AOKYMEHTbI

O6pazeL

Yek

10
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YNakoBOUYHbIV MaTepuarn
WHble maTepunansl
6 DanHble coTpyaHuka EOX, npuHaBwero xanoby
damunus, ums, 0TYECTBO

Moanuncek

7 NMopgnwuck 3asBUTENA

11
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Mpunoxenne b
(pexomengyemoe)

®dopma xanobbl noTpebutenn
(B cny4ae o6paweHun B EquHoe okHo xano6 no TenedoHy)

(3anonHsemcs 8 08yx ak3emruisapax, 0OUH U3 KOMOPbIX 8b10aemcs 3aseumernio 8 cryJae
e20 riocnedyue2o nuyHo20 obpaweHus 8 EOuHoe OkHO xainob)

1 UpeHTMMKALUMOHHBLIN HOMEP Xanobbl
2 [laTta npuHATMA XXanoobl

3 3assutenn*

damunus, ums, OTYECTBO

[aTa poxageHus

MacnopT (cepus, HOMEP, KEM 1 KOra BbigaH)
MecTo npoxmBanus

KoHTakTHbIe AaHHbIe

KoHTakTHbIV TenedoH

OneKTpOoHHasi no4Ta

MouToOBLIV agpec
4 CopepxaHwe xanobbl

MpuobpeTeHHas Npoaykums (Bua ToBapa, HAUMEHOBaHMWE)

Kog npoaykuum no OK 004—93 «O6wepoccuinckuin knaccudukaTop BUA0B SKOHOMUHECKOW AeATENBHOCTU, NPOAYK-
ummn n yenyr» (3anonusetcs cotpygHukom EOXX nocne npuHsitusi TenedoHHON xanobol)

[ara nokynku

MecTo nokynku

Onucanne npeTeHsum (ywwep6 340poBbI0 NN UMYLLLECTBY)

O6paleHne B MeguLMHCKOE yupexaeHne BCNeACTBME NONb30BaHNA ONacHLIM (HEKa4eCTBEHHBIM) TOBApOM
[arta obpaweHus

MeaunumHckoe 3aknioyeHne

Moareepxpaalowwme AOKYMEHTbI (CNpaBKa/3aknioyeHne n3 MeaydpexaeHuns )

O6pawermne B opranHsl MUC unm nHble opraHn3auum B CBsiau C ywepbom umyLuecTey

* 3anonHsieTcs B crny4ae, ecnv 3asiBuTenb OTBe4aeT Ha COOTBETCTBYIOWME BONPOCHI.
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5 ConpoBoguTenbHble AOKYMEHTbI*®

O6paszel

Yek

YnakoBo4HbIN MaTtepuan

VIHble maTepuansl

6 [OaHHble coTpyaHuka EOX, npnHaswero xanoby
damunusi, UMs, OTHECTBO

Moannce

** 3anonHseTtcs B cryyvae Nocneaylowero NMMYHoOro obpalleHuns 3asBuTersi.
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MpunoxeHve B
(pekomeHayemoe)

®dopma xanobbl noTpebutens
(B cny4yae o6palieHns Ha calT EgMHOro okHa xano6 yepes UHTepHeT)

1 UaeHTUPMKALMOHHLIN HOMEP Xanobbl (reHepypyeTcs aBTOMaTUYECKM NPorpaMMHbIM 06ecneveHem canTa)
2 [laTa npuHATHA Xanobbl (reHepmpyeTcsl aBTOMaTUYECKM MPorpaMMHbIM obecneveHem canTa)
3 3asaButenb

damunus, Ms, OTYHECTBO

[aTa poxageHus

MacnopT (cepwusi, HOMEpP, KEM U KOr4a BblgaH)

MecTo npoXxnBanus

KoHTakTHbIe AaHHbIe

KoHTakTHbIV TenedoH

OneKkTpoHHan no4Tta

[MoyToBbBIV agpec

4 CopepxaHue xanobbl

MpuobpeTeHHasn npogykuus (Bua ToBapa, HaMMeHOBaHWe)

Kog npoaykummn no OK 004—93 «O6Lepoccuiickuii knaccudukaTop BU40B SKOHOMUHECKOW AeATENBHOCTH, MPOAYK-
LUun 1 ycnyr» (reHepupyeTcs aBTOMaTU4eCcku NporpaMmMHbIM obecnedeHnemM canTa)

Hata nokynku

MecTo nokynku

Onncanue npeTeH3um (ywepbd 300poBbI0 NN NMYLLECTBY)

O6paleHue B MeaULMHCKOE yupexaeHne BCneacTBUe Norb30BaHUA ONacHbIM (HEKAYeCTBEHHbIM) TOBAPOM
da/Hem (Hy>xHOe M0OYepPKHymb)

Hata obpalueHuns

MeaunumHckoe 3aknioveHne

MopTBepxaatowme AOKYMEHTbI (CNpaBKa/3akioueHne U3 MeayypexxgeHms )<

0da/Hem (Hy>XHOe 1004YepPKHymb)

O6pauweHue B opraHsl MYC v uHble opraHu3anum B CBsi3u C yuiepbomM umyuecTsy

0da/Hem (Hy>XHOe T0OYePKHYMb)

** 3anonHsieTcs B Cny4vae nocneayowero NMYHoro obpalleHvs 3asButens.
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5 ConpoBoguTenbHble AOKYMEHTbI***

O6paszel

Yek

umeemcsi/omeymcmeayem (HyXHoe M0OYePKHYMb)
YnakoBo4HbIN MaTtepuan
umeemcsi/omecymemeyem (Hy>Hoe MoOYepKHyms)

VHble maTepuansl

*** TMpunaratoTcsi K xxanobe, pacneyataHHon Ha 6yMaXXHOM HOCKTenNe, B criydae nocreaylouero nuyHoro obpate-
HWA 3aABUTENS.
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