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MpeaucnoBue

Lenu nnpuHunnel ctTaHgapTusauum 8 Poccuickon Pegepauumn yctaHoBneHbl PegepanbHbiM 3aKOHOM OT
27 pekabps 2002 r. Ne 184-93 «O TexHU4ecKOM PerynMpoBaHuny», a npasusia NpUMeHeHust HaLMoHanbHbIX
ctaHgaptos Poccuitckon degepaunm — FOCT P 1.0—2004 «CtaHpapTusauus B Poccuitckon ®epnepauuu.
OCHOBHBIE MONOXEHUAY

CBepeHusi o cTaHpapTe

1 MOArOTOBNEH O6uwecTBOM ¢ orpaHM4YeHHON OTBETCTBEHHOCTbIO «HayuHO-TeXHUYEeCKUA LieHTp
«MHT3K» Ha ocHoBe pycckon Bepcuin cTaHgapTa, ykasaHHoro B nyHkTe 4

2 BHECEH YnpasneHueM TEXHUYECKOro perynnpoBaHuns 1 ctaHgaptusauum @egepanbHoro areHTcTea
No TEXHNYECKOMY PeryrimpoBaHuio U MeTpoiorum

3 YTBEPXX[JEH /I BBELEH B AENCTBWE Mpukaszom defepanbHOro areHTcTBa no TeXHUYECKoMy pery-
nupoBaHuo n MmeTtpororum ot 28 aekabps 2010 r. Ne 1137-cT

4 HacTtoswwmi cTaHaapT naeHTnyeH mexxayHapoaHomy ctangapty MCO/M3K 17040:2005 «Obwue Tpe-
60BaHMA K B3aUMHOW OLEHKe OpraHoB MO OLEHKe COOTBETCTBMS M OPraHoB MO akkpeautaLum»
(ISO/IEC 17040:2005 «Conformity assessment — General requirements for peer assessment of conformity
assessment bodies and accreditation bodies»). Npn npumeHeHUM HacTosILLero cTaHaapTa pekoMmeHayeTcst
NCMNOMNb30BaTb BMECTO CChINIOYHbIX MEXAYHapoAHbIX CTaHAapTOB COOTBETCTBYIOLNE UM HALlMOHaNbHbIE CTaH-
AapTbl Poccuiickoin ®eaepaunn, cBeAeHNsS 0 KOTOPBIX NPUBEAEHbI B AOMONTHATENLHOM NpunoxeHun JA

5 BBEJEH BMNEPBbIE

UHhopmayusi 06 UMEHeHUsIX K HacmosweMy cmaHdapmy rybnukyemcs 8 exe2o0Ho usdasaeMom
UHbopMalyUOHHOM yKazamerne «HayuoHaneHbie cmaHOapmbl», a meKcm UsMeHeHUl U ronpasoK — 8 exxeme-
CAYHO U3dasaeMbix UHGOPMaUUOHHbIX ykasamersix « HayuoHanebHbie cmaHdapmely. B cnydae nepecmMompa
(3ameHbl) unu ommMeHbl Hacmosuw,e2o cmaHdapma coomeemcemeytoujee yeedomreHue 6ydem onybnukoeaHo
8 eXXeMeCs4YHO u3dasaeMoM UHpHOpMayUOHHOM yKasamerne «HayuoHarneHbie cmaHOapmei». Coomeemcmesy-
lowas uHghopmayusi, yeedoMreHue U meKcmbi pazMeliaromcs makxe 8 UHGhopMayUoHHOU cucmeme obuez0
ronb306aHuUsi — Ha ocdpuyuanbHoM calime HayuoHanbHo20 oOpzaHa Poccutickoll ®edepayuu o
cmaHdapmus3sayuu 8 cemu lHmepHem

© CraHaapTtuHdopm, 2012

HacToswui ctaHaapT He MoXeT 6bITb NOMHOCTbIO UMW YaCcTUYHO BOCNPOU3BEAEH, TUPAXXMPOBAH U pac-
npocTpaHeH B kauecTBe ocuumanbHoro nsgaHus 6e3 paspelueHus HauMoHanbHoro opraHa Poccuiickoit dege-
paLuum No cTaHaapTU3aLmm
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HAUUWOHANbHBIA CTAHJOAPT POCCUUCKOMNW SGEONEPALUUMU

OueHKa COOTBETCTBUSA

OBLUUE TPEBOBAHMA K B3AUMHOW OLIEHKE OPFAHOB MO OLEHKE COOTBETCTBUSA
M OPFAHOB MO AKKPEOUTALIUU

Conformity assessment. General requirements for peer assessment of conformity assessment bodies
and accreditation bodies

DaTta BBeaeHnsa — 2011—09—01

1 O6nacTb NpUMeHeHus

1.1 HacTtosiwui ctaHgapT ycTaHasnuneaeT obLyue TpeboBaHNS kK B3aUMHOM OLLEHKe OpraHoB Mo OLEHKe
COOTBETCTBUSA 1 OPraHoB Mo akkpeauTaLuu.

1.2 HacTtosiwui cTaHAapT NPUMEHAETCA NpU B3aUMHOI OLLEeHKe OPraHoB Mo OLeHKe COOTBETCTBUS, OCY-
LLECTBNSAOLMX TaKyto AeATeNbHOCTb, KakK:

a) UCNbITaHUs;

b) cepTudukauma npodykLum;
C) UHcnekuus;
d) cepTudmrKaLmsa cMCTEM MeHeKMEHTa (KoTopasl MHOrA4a HasbiBaeTCA peructpaumnen);
e) cepTudukaLusi nepcoHana;
f) oueHka opraHoB no akkpeguTaLUu.

2 HopmaTuBHbIe CCbINKK

B HacTosLeM cTaHaapTe UCMob30BaHbl HOPMaTUBHbIE CChINKA Ha criedytolue CTaHAapThl:

MCO/M3K 17000:2004 OueHka cooTBeTcTBUA. Cnosapb 1 obwwme npuHuunel (ISO/IEC 17000:2004
Conformity assessment — Vocabulary and general principles)

MCO 19011:2002 PykoBoasLUMe yKasaHUsi N0 ayauTy crcTeM MEeHEeKMeHTa KadecTsa u/nunm cuctem
akonoriyeckoro MmeHemxkmenTa (ISO 19011—2002 Guidelines for quality and/or environmental management
systems auditing)

3 TepMuHbI M onpeaeneHns

B HacTosWeM cTaHaapTe NPUMEHs0T cneayoLlmne TepMUHBI C COOTBETCTBYOLWMMU onpeaeneHUaMmu:

3.1 B3auMMHas oueHka: OueHKa opraHa Ha COOTBETCTBME YCTaHOBIEHHbIM TpeboBaHWsAM, BbINOMHsIe-
mas npeacTasuTensiMmn Apyrux opraHos.

3.2 3asBuTenb: OpraH, U3bABUBLLNIA XenaHue BbiTb 06bekToM npoLiecca B3anMHON OLEHKN.

3.3 ucnbITaHuA: JKcnepuMeHTanbHOe onpeaeneHne KONMMUYEeCTBEHHBIX UM KaueCTBEeHHbIX XapakTe-
pUCTUK 06 bekTa Npu ero OyHKLMOHUPOBAHUN B YCITOBUAX PA3MUYHBIX BO3OEUCTBUI Ha HEro.

3.4 ceptudmkauma npoaykumu: Mpoleaypa NOATBEPKAEHWUSI COOTBETCTBUS, NOCPEACTBOM KOTOPOW
He3aBucUMas OT U3roToBUTENA (NpodasLa, UICNOHUTENNA) N NoTpebutens (NokynaTtens) opraHMsaLms yagocTo-
BepsieT B MUCbMEHHON hopMe, YTO NPOAYKLUSI COOTBETCTBYET YCTaHOBMNEHHBIM TPEBOBaHUAM.

3.5 cepTtudmkauma cucteM MeHegXMeHTa: MeToaunku, npoLecchl, pecypchl, OpraHn3aL/MoHHas CTPYK-
Typa KOMMNaHuu, Heobxoaumble AN OCyLUecTBNeHUs obLLero pykoBoAcTBa kauecTBoM (NpoLeaypa noarsep-
X[OeHWA COOTBETCTBNS YNpaBieHYeCcKon TEXHOMOrMm TpeboBaHusaM kavecTsa U 6e3onacHocTh).

W3panne ocpmymnansHoe
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3.6 cepTudukauua nepcoHana: YCTaHOBMEHNE COOTBETCTBUA KAYECTBEHHBIX XapaKTepUCTUK Nepco-
Hana TpeboBaHUsAM OTe4eCTBEHHbIX U/UINN MeXayHapoAHbIX CTaHAapToB.

3.7 uHcnekuun: Haasop 3a nNpaBUnbHOCTLIO ASWACTBUIA yupexaeHWA U NWL, B nopsgke KOHTPoNna w
WHCTPYKTUPOBaHUA, a Talkoke NPOBepKa COCTOSIHUS KaKoW-NMbo AesaTensHOCTU.

3.8 opraH, ocyulecTBNAIOLWUA KOHTPONb 3a cobnioAeHUeM yCTaHOBNEHHbIX rOCyAapcTBOM npa-
BUN (HanpuMmep, NpaBuN NoXxapHoW 6e3onacHOCTU, AOPOXHOro ABUXEHUs!): B ero 3agayn Bxogut He
TOJLKO NPOoBepKa NCNOMHEHUs!, HO U NPUHATUSI HA MecTe Mep K YCTPaHeHWIo HapyLUEeHWUIA.

3.9 oueHka: MNpouecc ycTaHOBNEHUsI 3KCNEPTOM-0LEHLLIMKOM CTOMMOCTUN 06bekTa oueHKU Ana cneun-
duyecknx uenein, pesynbTatoMKOTOPOro SIBMsieTcs Hay4yHo 060CHOBaHHOE MHEHME O CTOUMOCTU OLIeHNBaeMO-
ro o6bekTa Ha AaTy OLeHKU B IeHEXXHOM BblpaXkeHUM.

NMpumMeyaHune— OBbeKTaMy OLEHKM MOTYT SIBIISITbCS PA3NIUYHbIE aKTUBbLI — 3eMITsl, 34aHusl, COOPYXEHUA 1
Apyrne o6beKTb HeABWKMMOCTH, 060pyA0BaHUe, LieHHbIE Bymarn, HemaTepuarnbHbie aKTUBbI (aBTOPCKUE NPaBa, NAaTeHTbI,
ryaBWNn, TOProBas Mapka v T. A.), NpeanpusiTme Kak AelCTByIoLwmii GuaHec u ap.

4 CTpyKTypHble TpeGoBaHuA

4.1 TpeboBaHusa HacTosllero cTaHgapTa orpaHuuMBaloTcsl TpeGoBaHusIMU, HeobxoauMbIMKU Ans
3 heKTUBHOIo (hyHKLIMOHMPOBaHUS NPOLEeCcca B3aUMHOW OLIEHKW, BKIOYast:

a) paspaboTKy NoNUTUKA U NpoLeayp, KacaloLWwmnxcs AeaTeNlbHOCTU NpoLiecca B3aUMHOW OLLEHKU;

b) BbINOMHEHWE NONUTUKU U NpoLeayp NpoLuecca B3auMHOMN OLIEHKN;

c) duHaHcoBble acnekTbl (NpunoxeHue A);

d) dyHKUUMOHUPOBaHUE NpoLecca B3auMHON OLEHKN;

e) NoAroToBKY OTYETOB MO pe3ynbTaTaM OLeHKU opraHa Ha cooTBeTCTBUe TpeboBaHUsIM, yCTaHOBMEH-
HbIM cornalueHuem;

f) KOHTPONb NPUHATUSA PeLLeHNs1 0 HECOOTBETCTBUSIX OLIEHUBAEMOro OpraHa;

g) pekomeHaaLuuMun Ansi YNeHOB — yYacTHUKOB COrfalleHus Nno Bonpocam, Kacatommes npouecca B3a-
MMHOW OLIEHKN.

5 Tpe6oBaHusa Kk nepcoHany

5.1 Ksanudukaumsamn ot6op

MepcoHan KOHTpPoNMpyoLero opraHa goskeH 6biTb cBoGOAEH OT NMOBLIX KOMMepPYECKUX, (PUHAHCOBLIX U
OPpYrux gaBneHnin, koTopble Moriv Bbl MOBMAUATL Ha NPUHATUE peLueHWA. [JomKHbI BINOMHATLCA METOANKMN,
obecneymBaoLme HEBO3MOXHOCTb BINAHWA Ha pe3ynbTaThl MPOBOAUMOro KOHTPOMA CO CTOPOHbI NNLL UMK
opraHusaunii, NOCTOPOHHUX AN KOHTPONNPYIOLLEro opraHa.

5.1.1 KeanudukaumoHHble TpeboBaHNA 4OMMKHbI ONpeaenaTbCs N A0KYMEHTUPOBATLCA AN NepcoHana,
OCYLLEeCTBASIOLLErO NPOLLECC B3aMMHOMN OLIEHKMN.

OnemeHTbl MCO 19011:2002 (pasgen 7) MoryT BbiTb MPUHATEI U MPUMEHSATLCA K PasfindHbIM TUNam
OLLEeHKMU.

5.1.2 KeanudukaunoHHble TpeboBaHWs K nepcoHarny, peanuayoLlemMy npoLece B3auMHON OLeHKM, 401-
JKHbl COOTBETCTBOBATL JINYHEIM KAa4eCTBaM M KOMNETEHTHOCTU, YCTaHOBMAEHHbIM AN MWL, BbINOMHAOLWNX AeA-
TenNbLHOCTb MO B3aUMHOI OLEHKe.

5.1.3 [JonmxHbl ObITb BLINONHEHBI TPE6OBAHUS K KOMNETEHTHOCTU B COOTBETCTBUM C XapakTepoM B3anM-
HOM OLLeHKU.

5.1.4 Mopsaaok BbiGopa, NOAroTOBKA M MOHUTOPUHra nepcoHana, Heobxoaumoro AnNs peanusaumm npo-
Lecca B3aUMHOW OLeHKM, AoIPKeH ObiTb onpeaerieH N A0KYMeHTUPOBaH.

6 WUHdopmauma m aoKkymMeHTauuA

Ecnu oTcyTCTBYET COOTBETCTBYIOLMIA CTAHAAPT UMK PYKOBOACTBO MO YNpaBreHuto, BKIoYaoTes creay-
IoLLME 3neMeHTbI B Niobble Apyrve BHYTPEHHWE 4OKYMEHTbI:

- CTpyKTYpa;

- 3aKoYeHMe KOHTPaKTOB ¢ cybrnoapaaymkamu;

- cucTema ynpaeneHus OLEeHKA COOTBETCTBMS,

- BHYTPEHHUE ayauThl 1 aHanm3 co CTOPOHbI PYKOBOACTBA;
AOKYMEeHTaLus;
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- 3anucu;

- KOH(uaeHUManbHOCTb;

- YyenoBeYveckue pecypchbl, BKIHOYas SIMYHbIE KAYeCTBa U KpUTe P KOMNETEHTHOCTH;
- nometleHns n obopyaoBaHue, ecnu Heo6xoanMo;

- anobbl M anennauuu.

7 TpeboBaHuMA K NpoLEecCy B3aMMHOM OLIEHKU

7.1 OGwuMe nonoxeHus

Mopsapok NpoBeaeHWA NpoLecca B3aMMHOM OLIEHKU AOIDKeH O6biTb onpeaeneH U AOKYMEHTUPOBaH.

Mopanok MoXeT BKNoYaTh:

a) aHanus oKyMeHTauuu;

b) oueHky sanucei;

c) cobecenosaHue NnepcoHarna, Bkovas Bbicllee pyKOBOACTBO;

d) BHYTPEHHIO OLeHKY OpraHOM CBOel AesATeSNIbHOCTH;

e) AOKyMeHTanbHoe noaTBepxAeHUe BhINOMHEHUsl OpraHoM ero AeaTenbHOCTY;

f) mokymeHTanbHoe NoaTBep:KAeHUE BbIMOSIHEHUSI OPraHOM KOHTPONS perucTpauum AaHHbIX obbekTa
OLEHKN COOTBETCTBUSA;

g) ocmoTp o6opyaosaHus, TpebyeMoro B COOTBETCTBYIOLIMX AOKYMEHTaX;

h) TexHuuyeckas oueHka AeaTeNsLHOCTU MO OLEHKE COOTBETCTBUS;

i) aHanu3 nnaHUpoBaHUs U PesynbTaToB BbINOMHEHUA NPporpamMmm NoBbILWEeHUA ksanudukaLmm nepco-
Hana.

7.2 HaszHadeHue rpynnbl No B3aUMHOM OLIeHKe

7.2.1 PykosogsaLwme KOMUTET UMW NTMLO AOIDKHBI HA3HAYUTL MPYNNY NO B3aUMHOMW OLIeHKe, KoTopas umeeT
Heobxogumyto KBanudpmrkaLlmio Ans peanusaLMu npouecca B3anMHOW OLUEHKK.

7.2.2 OaunHYnieH rpynnel A0PKEH ObITb HA3HaYeH B kayecTBe pykoBoauTens rpynnbl. OH npumeT Ha ceba
MOSHY0 OTBETCTBEHHOCTb 3a NPOLLECC B3aUMHOM OLIEHKWN U CBA3AHHOE C HUM B3aUMOAEUCTBUE MeXay 3anaBuUTe-
neM 1 pyKoBoasaLWUM KOMUTETOM UITN NTNLOM.

B 3aBucumMocTnoT MacwTaba npoLecca B3anMHON OLIEHKU MOXET 6bITb HasHavYeH OAuH cneLuanuncT, T. e.
PYKOBOAUTENb rPYNMbl, KOTOPLIA MOXET pearnv3oBbiBaTh BECb MPOLIECC B3aUMHOWN OLIEHKN.

7.2.3 INuua, HazHa4veHHble Ans NpoBeAeHUs oTAelbHOro npoLecca B3auMHON OLEHKWU, ACIDKHbI UMETb
NpaKkTUYECKUI OMbIT AeATENbHOCTU, KOTOopas byaeT oLLeHNBATLCS.

7.2.4 Ecnv BO3MOXHO, rpynna AoMmkHa BKoYaTb NepcoHar U3 XxopoLwo nogodpaHHon KoMmaHabl YIIeHOB
rpynnbl B3aUMHOM OLIEHKN.

7.2.5 Tpu BKNOMEHUM NepcoHana B rpynny HeobxoAnUMo yunTeiBaTb ero crnocobHOCTb K adhdpeKkTUBHOM
coBMecTHoW paboTe.

7.2.6 Heobxoanmo Hannune 4OKYMEHTUPOBAHHOIO nopsiaka no obecneyeHmnto JOCTOBEPHOCTU pe3yb-
TaTOB OLLeHKN.

7.2.7 Niwoboli cneunannct opraHa, KoTopblii paHee oLeHnBarcs cneunanncToM opraHa, oLeHBaemMbIM B
HacTosilLee BpeM4, He JOMKEeH BXOANTb B rpynny No oLeHKe.

MpwumedyaHne— YneHbl — y4yacTHUKM COrnaleHns ycTaHaBNMBaloT CPOK cobnioaeHust 3Toro TpeboBaHus.

7.2.8 Pykosogsdwme KOMUTET UN ULO MOTYT Ha OCHOBaHWM cornalleHns ¢ pykoBoAUTeNnem rpynneol
Ha3Ha4YUTb OQHOro UM HECKOMbKUX HabnoaaTenen, CoONpoBoXAALUMX Fpynny, HanpuMep, B Liensx obyvyeHns
N OLEHKW NepcoHana, ocyLecTBASAOLLEro B3auMHYHO OLIEHKY.

7.2.9 Pykosogsalime KOMUTET UK NNLO AOSMKHBI MPOUHGOPMUPOBaTL 3asBUTENNA O nepcoHane U ero
HaCTOSALLMX U NPOLLSBIX CBA3SAX C OpraHMsaumnei, T. e. YneHamm — ydacTHUKaMu cornatueHus. 3assuTens 4on-
XKEH Nony4YnTb BOSMOXHOCTb COrNacuTbesl ¢ HasHavyeHneM YNeHoB rpynnbl Un BO3pasuTb NPOTUB Ha3HaYeHUs
ntoBoro yneHa rpynnbl ¢ ykasaHueM NnpuymnH. PykoBoasLmne KOMUTET UMW MU0 AOSMKHBI UMETh NpoLeaypy pas-
peLUeHUst KOHPINKTa MHTEePEeCOoB.

7.2.10 MpuHeobxoAMMOCTU UCNONb30BaHNS YCIyT NepeBOAYMKOB UX POrb, a Takke OTBETCTBEHHOCTL 3a
nx BbIGOP M MOPSAOK OKa3aHus yCryr no nepesoay AoKHbI ObITb onpeaeneHsbl U AoKyMeHTpoBaHbl. CnegyeT
y4ecTb NoTpeBbHOCTb B 06 BEKTUBHOCTI, a TAKXKE B KOMMETEHLMMN HEOBX0AMMOCTM 06ecneyeHNs NOmHbIX U TeX-
HUYECKN TOYHBIX NepeBoaoB (CM. 5.2).

7.2.11 PykoBoasuine KOMUTET UM NULLO A0MKHBI TpeboBaTh OT UNEeHOB rpynnbl NPUHATL Ha cebs 0bs3a-
TenbcTBa No PopMMpPOBaHNIO JOKYMEHTA, KOTOPLIA OTPasuT oXugaemble pe3ynbTaTbl U OTBETCTBEHHOCTb
rpynnel.
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7.2.12 PykoBoaswMe KOMUTET UMM NULO AOJDKHBI UMETL NPoLeaypy, KOTopasi ycTaHaBNMUBaET, YTo Ans
KaXK0ro npouecca B3auMHON OLEHKU OMMKEH BbITb MOArOTOBNEH MilaH, KOTOPbIA A0IKeH GblTh MOHATEH U Npu-
HAT BCEMM CTOPOHaMM, BKMoYaa 3asiBUTENS U rpynny B3auMHON oLeHKW. BnocneacTeum npoueaypa AoSDkHA
BKIIIOYATh AENCTBUS NO KOPPEKTUPOBKE MIlaHa, eCri BO3HUKHET B 3TOM HEOBX0AUMOCTb.

7.3 AHanus aokymeHTauuu

Mpynna B3auMHOI OLEHKWN AOIDKHA NPOBECTU aHanus AoKYMeHTaLMW, NpeJoCcTaBNseMoi 3asBUTENEM,
4TO6bI YCTAHOBUTL, COOTBETCTBYET JIM OHa Tpe6GOoBaHUAM, YCTAHOBIEHHBIM YIIeHaMU — Yy4acTHUKaMK cormna-
weHuns. Ecnunno pesynbTaTam aHanusa yCTaHOBIEHO, YTO AOKYMeHTaLMs He CoOTBeTCTBYeT TpeGoBaHuaMm, He
cnefyert saTpa4uBaTb Apyrue pecypchbl o TeX Nop, Noka npo6nembl He ByayT ycTpaHeHbl U pesynbTaThl yeTpa-
HEeHUs1 He YAOBNETBOPAT rpynny OLEHKU U 3aABUTenNA. PesynbTaThl aHanusa AOKYMeHTauuMM AOMKHbI GbiTb
[OKYMEHTUPOBAaHbI.

7.4 OueHKa Ha MecTe

7.4.1 'pynna B3auMHOMN OLEHKWN A0MMKHA HavyaTb OLEHKY Ha MecTe ¢ npeaBapuTesibHOro CoBellaHus ¢
COOTBETCTBYIOLWMM NepcoHarnoM 3assutens. Ha aTom coBeljaHnm Lenb B3aMMHOW OLEHKU U TpebosaHus,
yCTaHOBMNEHHbIE YNleHaMWU — y4acTHUKaMU corfialleHust, AOIDKHbI ObITb MoATBEpPXKAEeHbl Tak XKe, Kak 1 obnacTb,
1 NnaHbl OLLEeHKN Ha MecTe.

7.4.2 [pynnaB3anMHON OLLeHKM JOJDKHA MPOBOAUTb OLIEHKY Ha MecTe ¢ Lienbio copa 06beKTUBHBIX CBU-
[eTenbCTB TOro, YTO B AaHHOW 0BnacTu 3asiBATENIb COOTBETCTBYET TpebOBaHUAM, YCTAHOBIEHHBIM YlleHaMn —
yyacTHUKamu cornaweHus. Ecnu npumeHnmo, rpynna MoxeT NpOBOAWTb OLEHKY Ha MecTe MOSTHOCTbIO Ha raB-
HOM y4yacTke Unu, Npyn HeoBXxoaUMOCTH, Ha APYIUX yYacTKax, rae 3asiBuTesib OCyLEeCTBNASIET CBOU TEXHOMNOMU-
yeckue onepauumu.

7.4.3 pynna B3aMMHOW OLEHKWN AOSKHA OLIeHUTb, KaK 3asiBUTENb OCYLLeCTBNSET AeATelNbHOCTb, OXBa-
ThiBaeMyHo onpeaeneHHon obnacToto. OLeHKa AoMKHa OCYLLLeCTBNATHCS Cy4eTOM MeTOAUK OLIeHKM, UCNOSb3Y-
eMbIX rpynnamu B3anMHOR oLeHKN (NpunoxeHue B).

7.4.4 pynna B3aWMMHO OLIeHKM AOIDKHA 3acBUAETEeNnbLCTBOBATbL HanMuMe A0CTaTO4YHOro KOnu4yecTBa
NpUMepoB 1 4OKYMEHTOB Mo paboTe nepcoHana 3assuTesst Ha paboynx MecTax, UCMorb3ysl COOTBETCTBYIOLME
MeToauKn, obecneynsatoLLie COOTBETCTBYHOLLYIO OLIEHKY BbIMOJSITHEHUS UMU TpeboBaHMIA.

7.4.5 Tpynna B3aMMHON OLEHKA AOSMDKHA OLEHUTb Hanudne y 3asaBUTeNnsl 4OCTaTOMHOMO Konu4yecTea
COTPYAHUKOB 1 crieumanmnsaluto ans obecrnevyeHns BbINOMHEHUA 3as8BUTENEM YCTAHOBEHHbIX TpeGoBaHW.

7.5 AHanus HabnwgeHun

"pynna B3anMHOM OLLEHKM JOSDKHA NPOBECTU aHanus Bcer nHcopmaummn n 06beKTUBHBIX CBUASTENLCTB,
cobpaHHbIX BO BpeMsi aHanusa JOKYMEeHTaLum U oLueHKW Ha MecTax, Anst onpeaeneHus cTeneHn CooTBeTCTBUA
3asBuTeNnd TpeboBaHNAM, yCTaHOBMNEHHBIM FpyNNon cornaweHus. Mpynna B3aMMHON OLeHKU A0MKHa NPUHATL
peLueHue no nobbiM HeCOOTBETCTBUSAM. ECcnn y YNeHOB — y4acTHUKOB COrnalleHUa eCTb COMHEHNe OTHOCU-
TeNbHO BOSMOXHOIrO HECOOTBETCTBUS, YNeHbl — YH4aCTHUKW CornalleHus A0MKHbI 06paTUTLCA K OTBETCTBEH-
HbIM PYKOBOAALWLNAM KOMUTETY UK ALY 3a pasbACHEHUAMN.

MpumeyaHune—peanoxeHns No yny4weHnio Takke MOryT MAeHTUHOUUNPOBATLCA U NPEACTABNATLCA 3as-
BUTETIO NP YCIOBUM, YTO OHW HE PACCMAaTPMBAIOTCS KaK KOHCANTTUHIOBLIE YCIYTW.

7.6 OT4YyeT 0 B3aMMHOM OLleHKe

7.6.1 PykoBopgLLye KOMUTET UM NNLIO AOMKHBI BLINOMHATL NpoLeaypbl, NpeaycmaTpusarowime cneay-
toLlee:

a) AOMKHO COCTOATLCA COBELLaHNe MeXay rpynnoii B3auMHON OLLEHKW U BbICLLMM PYKOBOACTBOM 3aABU-
Tensanepea TeM, Kak OHU MOKUHYT MEeCTO oLieHKM. Ha 3Tom coBelLaHnm rpynna B3auMHOW OLLeHKU NpeacTaBnsaeT
OTYeT 0 CBOMUX HabBroaeHUsX, BKNtoYas Ntobble HECOOTBETCTBUSA, KOTOPbIE AOMKHbI GbITh YCTpaHeHbl AN Npu-
BeJeHMUs B COOTBETCTBME ¢ TpeBoBaHUAMN, yCTaHOBNEHHBIMU YNleHaMWU — Y4acTHUKaMu CornalleHns; 3ansu-
Teno AomkHa 6bITe NpeaccTaBneHa BOSMOXHOCTb 3aaBaTb BONPOCH No 060cHOBaHUIO HaBNoAEHWUIA;

b) MUCbMEHHBI 0TYET O pesyribTaTe B3auMHON OLUEeHKU A0MKeH ObITb HeMeANeHHO NpeACTaBMeH Ha pac-
cMOTpeHue 3asBuTento (Npunoxerue B); ecnm oTueT KonupyeTca 3aaBUTENeM, OH AOMKEH KONMpoBaTbes
TOIMBKO NOMHOCTLIO;

C) 3asBUTENIO NpeanaraeTcs NPOKOMMEHTUPOBATL NMCLMEHHLIN OTYET U U3NOXKUTL cBoe ocoGoe MHe-
HUE, KOTOPOE MOXeT GbIThb Y4TEHO Npu HOpMUPOBaHUM BbIBOAOB MO peayrnbTaTam oLeHKW, U paspaboTtaTb Kop-
peKTMpYoLLME AENCTBIUS, KOTOpble HeoBX0AMMO NPeanpPUHATL B TeYeHNe YCTaHOBNEHHOMO BPEMEHH, C LLeNblo
yCTpaHeHus BbiIBNIeHHLIX HECOOTBETCTBUIA
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d) vHopMaLns 0 KOPPEKTUPYIOLLMX AENCTBUSAX B OTHOLIEHUN HECOOTBETCTBUIA, NpejlocTaBNAemMasn 3an-
BUTENEeM, JOIKHA aHanM3MpoBaTbCs PYKOBOAUTENEM rpynnbl (ecnu Heobxoanmo, ApYruMuy YrieHamm rpynnbi
B3aWMHOW OLLEHKMW), UTODObI oNpeaenuTb, IBASIOTCA N1 ASUCTBUA AOCTaTOMHBIMU U 3D EKTUBHBIMU;

e) 3asBuTenb AOMKeH OblTb YBEAOMINEH PyKOBOANTENEM rPYNMbl B3AUMHOWN OLIEHKWN O pesyrnbTaTax aHa-
nmaa.

7.6.2 PykoBoauTenb rpynmnbl B3aUMHON OLEHKN A0MKEeH NPeAoCTaBUTb MMCbMEHHBIN OTYET pyKoBOAS-
LemMy KOMUTETY UMK NLy, codepKallmia 3akioueHne unn pekomeHgaumm, KoTopble NocnyxaTt 0OCHOBaHUeM
ONA MPUHATAA pelleHnsl yCTaHOBNEHHBbIMU YleHaMuU — yYacTHUKamMn cornaweHus. Pykosoasime komuteT
WK NULO AOMKHBI ONPeaennTb U AOKYMEHTMPOBaTh CTeneHb NoapoBGHOCTU uHdopMaunK, BKITIOYEHHOW B
OTYET, KOTOPBIN Takke AOIMKEH BKIHOYaTb MH(OpMaLMIO, YKazaHHYIO B NpUoxeHumn B.

MpumedyaHune— OTyeT, NOArOTOBINEHHbIN B COOTBETCTBUM C 7.6.1 b), MOXXHO MCNONb30BaTh B COOTBETCTBUM C
WMHhopMaLmen o AeNCTBUAX, NPEANPUHATLIX A4Sl YCTPaHEHUS HECOOTBETCTBUN.

7.7 AHanus oT4yeTa 0 B3aUMHOM OLleHKe

7.7.1 PykoBoasiLiMe KOMUTET UK NULLO AOTDKHBI NPOBECTU aHamnm3 oTyeTa 0 B3aUMHOW oLeHKe 1 Niobon
OpYroi cBs3aHHOM ¢ HUM MHdopmauun. Ecnv pykoBogsLmve KOMATET UV NIULLO Aeneruposanu sty dyHKuuio,
OHa AoJkHa BbITb BbIMNOMHEHA IULOM UM rPynnoN, He3aBUCUMBIMKU OT YNEHOB rpynnbl No oueHke. Cneuna-
FINCT, UMEIOLLIMI COOTBETCTBYIOLLYIO KBanudmKaLmio No TEXHUYECKUM BonpocaM, Mpyu HeobXoanMOCTH A0MKeH
6bITb NPUBIIEYEH K y4acTUIo B aHanuse.

7.7.2 AHanus oTyeTa O B3aUMHOW OLIEHKE U ApYro COOTBETCTBYOLWEN HopMaLmm A0MKeH BbINON-
HATLCA ANA MOATBEPKAEHUS CreAyOLLUX MONOXKEHWIA:

a) npoLecc B3anMHOW oLieHKM Bbln npoBeaeH cornacoBaHHO U KOMMNETEHTHO B COOTBETCTBUM ¢ TpeboBa-
HUAMUW HacTosILLero cTaHaapTa;

b) uHdbopmaLuna aBNsieTCA OCTOBEPHON N AOCTaTOYHON B OTHOLLEHUN ONpeaeneHns CoOoTBETCTBUS 3asi-
BUTENsA TpeboBaHNAM, yCTaHOBIEHHbIM YfIeHaMN — y4acTHUKaMK COorflalleHust;

C) BCe HECOOTBETCTBUA BbINN AOMKHEIM 06PA30M AOKYMEHTUPOBaHBI N aApEeCOoBaHbI.

Ecnu pesynbTaT aHanusa He gaeT YeTKUX ykasaHUi, YTo BbllenepeyncneHHble NyHKTbl BbIMOSTHEHbI, TO C
oTyeToM crnegyeT paboTaTb B COOTBETCTBUM C NpoLeaypamMu, YCTAHOBMEHHLIMU YrieHaMn — y4yacTHUKaMu
cornatueHus.

7.7.3 PykoBogsLne KoOMUTET UMK NULLO A0IDKHBI UMEeTh NpoLeaypy, KoTopast ycTaHaBNUMBaeT AeUCTBUS,
npeanprHUMaeMble B TeX cnydasix, korga HabniogeHem aHanusa ABnaeTcs ToT pakT, YTo 3aABUTENb BLIMOS-
HsieT TpeboBaHuWs, yCTaHOBMEHHbIE YNIeHaMWU — YYaCcTHUKaMu CornalleHus.

MpwnMedaHn e — PelweHne o NpucoeaMHEHUN NOTEHLMANBHOIO 3asiBUTENS K COrnalleHuio u npoueaypa pabo-
Tbl C anennsiuusiMu1 NPOTUB AaHHOT0 PELLEHUS BLIXOASIT 3a paMKu 06racTy npMMeHeHUsI HacTosiLero ctaHgapra (cm. 1.2).

7.7.4 PykoBogaLLyie KOMUTET UMM MULIO AOIDKHBI BECTM PErMCTpaLMio OTYETOB OLIEHKU, aHan3oBs U CooT-
BETCTBYHOLLE KOPPECTOHASHLIUN.

7.7.5 BsaumHas oLeHKa ans coXpaHeHUs HenpepbIBHOrC YIeHCTBA B rpynne cornallieHust BhIMoMHAeTCA
B crieaytoLeM nopaake.

EcnuuneHbl — y4acTHKM cornalleHUs peLuatoT UCMonb3oBaTb B3aUMHYIO OLIEHKY AN NpeaocTaBneHus
CBUAETENbLCTBA TOro, YTo OpraHUsaLMU-YneHbl COOTBETCTBYIOT Tpe6oBaHUAM, YCTaHOBNEHHLIM YNeHamn —
y4acTHUKaMM COTMaLLeHUs], PYKOBOAALLME KOMUTET UMK NULO AOSDKHBI UMETb AOKYMEHTMPOBaHHYHO Npoueay-
py, ycTaHaBnmeawLLyto cnocob npuMeHeHus TpeGoBaHWin HacToALWEero cTaHaapTa.

UneHbl — y4aCTHWUKM CornalleHUsl MOTyT UCTIoNb30BaTh B3auMHYHO OLIEHKY B Ka4eCTBe pearnpoBaHus Ha
HeJoCTaTKu, yCTaHOBMeHHble B paboTe KOHKPETHOM opraHusauumn-4neHa unmn B Kadectse 3annaHUupoBaHHOro
MOHUTOPUHTa BCEX OpraHn3aLnit-4reHoB.

7.8 YBegomneHue 06 USMeHeHUAX

7.8.1 YneHbl— y4acTHUKM COrnalleHunst AOMKHbI COOTBETCTBYIOLMM 06pa3oM y4ecTb N3MEeHeHUs, KOTo-
pble OHW XefatoT BHECTU B TpeboBaHUA No B3auMHoW oueHke. Mepea npuHATUEM pelleHus o hopme 1 aate
npoBeAeHnss USMEHEHUI YneHbl — Y4acTHUKM CornalleHns AOSMKHBI COrnacoBaTh yKasaHHbIe U3MEHEHUs C
3aMHTepecoBaHHbLIMU CTOpOHaMU. [ocrne NPUHATUSA peLleHNA U BHECEHUS U3SMEHEHWI B Tpe6oBaHNA UneHbl —
YYaCTHUKU COTaLlleHNst AOIDKHbI POBEPUTL, YTO NPOBEAEHHbIE U3MEHEHUA BBINOMHAIOTCSA KaXXAbIM UNIEHOM —
Y4aCTHUKOM corfalleHus B Te4eHne yCTaHOBNEHHOTO BPEeMEeHN.

7.8.2 I'pynna B3aMMHON OLIeHKM A0IKHA YBEAOMUTb YUreHOB — YYaCTHUKOB COrfalleHns o Mobbix usme-
HEeHWAX, KOTOPbIe MOTYT NOBMIUATL HA COOTBETCTBUE OpraHa TpeboBaHNAM, yCTaHOBNEHHBIM YeHaMu — y4acT-
HAKaMK cornaiueHuns. YneHbl — y4acTHUKM cornaweHus OOSKHb UMeTb npoueaypy no paboTe ¢ Takumu
yBeaoMneHusamu. MNMpoleaypa A0/DKHA YCTaHOBUTL NOPSIACK OLIEHKU PYKOBOAALLUMW KOMUTETOM UM NULOM
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nocneacTBUn M3MeHeHUI npu HeobxoaMMoCTN — nposegeHne AONONHUTEMNBHON NOMHON UK YaCTUYHON
OLLeHKM B COOTBETCTBUM C TPeBOoBaHNSMU HaCTOSILLEro cTaHgapTa. YacTuyHas oLeHKka NpoBOAUTCA NpU Hanu-
YN BOMPOCOB, YaCTUYHO 3aTparmsaroWnX 4eATelbHOCTb opraHa — obbeKTa oLeHKN.

8 KoHdumpgeHumanbHOCTbL

8.1 YneHbl — y4acTHWMKM cornatleHnst AoMKHbI NpeAnpUHATL HeoBXoaUMbIe Mepbl 4Nt COXPaHEHUS KOH-
thupeHumnansHocTU MHGOpMaLMK, NOMyYeHHO B NpoLiecce B3aMMHOW OLIEHKN. ST Mepbl AOMKHbI AOKYMEHTU-
poBaTbCH U OXBaTbIBATb BECb NepcoHas, paboTatowWwuii B rpynne cornalieHns, BKIoYas YeHoB KomuTeTa 1
CTOPOHHWX OPraHOB UMW CNELUanUCcToB, paBoTatoLwUx OT UMEHW Fpynnb.

Takast HopMaLMa He [OMKHA PacKpbIBATLCA HEYNONHOMOUEHHON CTOPOHe Be3 MMCbMEHHOTO paspe-
LUeHUA OpraHM3aLmMmM Unn NuLa, oT KOTOPOro MHdopMaLmA Gbina nonydeHa.

370 He KacaeTcs Tex CryvaeB, Koraa 3akoH TpebyeT pasrnalueHus Takoin HcpopmaLmn. ECru sakoH Tpe-
6yeT OT YNeHOB — Y4aCTHUKOB COrMalleHns PackpbiTUA KOHpMAeHUMAaNbHOM UHopMaLMK, opraH AOMKeH
6bITb yBEAOMIIEH O XapaKkTepe NpeaocTaBNAeMoi UHOPMaLMK, ECAIN STO HE 3anpeLLIEHO 3aKOHOM.

9 XanoObl

9.1 YneHbl—y4acTHUKU cornaLleHUs A0MKHBI UMETh NONUTUKY U NpoLeaypy paboTel ¢xkanobamu, kaca-
OLLMMKUCA NpoLiecca B3aMMHOI oLieHKK. Mpoueaypa AonxHa TpebosaTb, kak MUHUMYM, criegyioLlee:

a) ycraHoBneHusa 060CHOBaHHOCTW Xanobbl;

b) obecneyeHns MHGDOPMUPOBAHHOCTU UCTLA O pesynbTaTax PacCcMOTPeHUs! kanobbl HACTOMbLKO,
HacKONbKO 3TO MO3BOSIOT COOBPAKEHNA KOHUAEHUNANBLHOCTK;

c) obecneyeHuns ocywecTBNEHUs NOOOro COOTBETCTBYIOLLErO KOPPEKTUPYIOLLIETo AENCTBUS;

d) OOKYMEHTUPOBaHUA NpeanpUHATLIX 4eUCTBUIA U OLIEHKUN UX 3 (DEKTUBHOCTY;

e) ycTaHoBrneHust obbema sanuncei no ynpasneHuto xanobamu.

[MpwumeyaHne— Cucremapabotsl cxanobamu, cootBeTcTBylowas tpebosanmnsim MICO 10002, paccmatpuea-
eTCH Kak yAOBNeTBOPSAIoLWan 3TUM TpeboBaHnsaM.
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MpunoxeHve A
(cnpaBo4Hoe)

PUuHaHcOBbIe acneKTbl

Mpouecc B3avMMHON OLEHKU NpeanonaraeT 3aatpaTsl 3Ha4YMTENbHOro Konuyectea (PMHaHCOBLIX CPeACTB C Lenbio;

- NNaHVpPOBaHWsI NPoOLLecca B3aUMHOW OLIEHKM;

- ynpaereHusi NpoLEeccoM U NogaepkaHusi ero B pabouemM COCTOSHUY;

- OCYWECTBIEHWS TeKyLLen AesiTenbHOCTM ans ob6ecneveHnsi COOTBETCTBUS HYITEHOB — YYacCTHWUKOB COrMalleHusi B
crnyvae Heo6xoaMMOCTH.

Unenam — yyacTHMKam cornalweHusi cregyet onpeaenutb nopsgok obecnedeHnss GUHAHCOBLIMK CPEACTBaMMU.
Hanpumep, ecnu kaxgbiVi YneH — y4acTHUK COrnalleHUst BKNoYaeT 0AUHaAKOBOE KOMMYEeCTBO NepcoHarna ¢ paBHbIMU Onbl-
TOM 1 06nacTbio 4eATENbHOCTU, MOXET GbITh MPUHATO PELLEHNE O NPEAOCTABMEHNN KQXKAOMY HreHY rpynibl paBHOIO KONn-
YyecTBa MMHAHCOBbLIX CPeACcTB. B Takom criyvae MOXHO He NpoBOANTE hHAHCOBLIE KoMMNeHcaunn. Ecnv ke ogHa us ctopoH
npegocraensieT 6onbLlee KONMMYECTBO NepcoHana unv BpeMeHu, crneayeT onpeaenuTb pasmep KOMNeHcaUMn NOHECEHHBIX
umMmn 3atpaT. KomneHcaumsi MOXeT BKNoYaTbh TOMNbKO AEWCTBUTENbHbIE pacxodbl Ha Mpoesg U MNPOoXUBAHWE WIK
TPy[o3aTparhl, KOTOPbIE OMNMaqvUBaTCs Ha 4OroBOPHON OCHOBE.

UneHam — y4acTHMKaM cornalleHns cnegyet UMeTb AOKYMEHTUPOBaHHYIO NONUTUKY M npoLeaypy(bl) no mHaHco-
BblM &CMEKTaM, CBA3aHHbLIM CO B3aUMHON OLeHKoW. Monutrka gomnxHa obecneunsaTth Takme ycrioBusi, 4yTobbl 3aTpaTsl 6bim
NponopLMoHanbHbl pUckam, CBA3aHHbLIM C HECOOTBETCTBUSIMU TPEGOBaHUSM, YCTAHOBMEHHbIM YNeHaMU — y4acTHUKaMM
cornaweHus.
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Mpunoxexne B
(cnpaBouHoe)

MeToauku oueHKW, UCNoNb3yeMble rpynnaMu B3aMuMHOM OLIeHKH

B.1 O6wue nonoxeHus

MNCO 19011 npepocTaBnseT pykoBOACTBO NO MeToAam NPOBEAEHUS ayanTa, KOTOPbIE MOXHO UCMONb30BaTh B MPOo-
Lecce B3aMMHONM oueHkn. MeToabl, KOTopble 06bIYHO MCMONbL3YTCA B APYrX BUAAX OLEHKU OPraHn3aumii, MOXXHO UCTIONb-
30BaTb A1 3KOHOMUW BPEMEHMU, YNYy4LLUEHUS KOOPAUHALMMW UNK COAENCTBUA NPOLLECCY B3aUMHOM OLEHKU Ha MecTax. ITu
MeTOdbl BKMIOYAIOT MNEepeKPecTHyld UMM BepTUKanbHYl0 OLEHKy, OLUEHKy Mo CekTopam unu obnactsm, a Takke
rOPU3OHTAINBHYIO OLIEHKY.

B.2 MNepexkpecTHasa nnu BepTUKanbHas oLeHKa

OueHKa OCHOBBLIBAETCH Ha NPOW3BONBHOM BbIOOpE OKOHYEHHBIX OTHETOB, BbiOpaHHbIX U3 JOKYMEHTOB 3asBUTENS
rpynnov B3aumHon oueHkn. Mindopmaums, cogepxaluascs B BbiBpaHHbIX 0TYeTax, UCNONb3yeTcs ANs NPOBEPKM COOTBET-
CTBUS 3asiBUTENA COOTBETCTBYOWMM TpeboBaHUsiM cucTemMbl. Takum 06pa3oM MOXHO OLEHUTb MHOTUE CUCTEMHbIE 3Me-
MeHTbl (HanpyMep, NOAroTOBKY NepcoHana, kanubpoBKy NCNONb3yeMOoro UCNbITaTenbHOro 060pyAoBaHNus, adeKBaTHOCTb
3anvcen, CBA3b C noTpebutenem).

Kpome aToro, Ans NonHon oLeHKN BCel CUCTEMbI MOTYT NOHaZ00UTLCA HenocpeACTBEHHbIE HAabNoaeHMS.

B.3 OueHka no cekTopam nnu obnactam

OueHkKa npegnonaraeT HanpaeNeHHY0 OLEHKY KaXAoro 0TAeNbHOro noapasaeneHus unm obnact u paccmaTtpuea-
©TCsl KaK COCTaBHas NpeacTaBuTeNbHas 4acTb BCEN OLeHMBAEMOM OpraHnaaLnm 1 NPon3BoACcTBa.

Takan oueHKa BKIoYaeT BbINONHEHWE OAHOBPEMEHHBIX UMW NMocrneaoBaTtenbHbIX HEGOMbLLINX OLEHOK B 3aBUCUMOC-
TV OT pa3mepa ¥ BO3MOXHOCTEW rPyNbl OLEHKW B KaXXA0M BbIOPaHHOM MOMELLEHUM UK YNPAaBIEHNK, 8 3aTEM NPOBOAUTCS
0606LeHne HabnogeHU. TOT NOAXO0A MOXET ObITh BEIGPaH € LeNbio SKOHOMUK BPEMEHU, €Crnv 06nacTb ABNAETCHA LWWMPO-
KO 1 pa3nuyHble OTASMNeHUs, NpuHagnexalume K oqHOMY NPOU3BOACTBY, HAXOASTCA Ha 3HAYMTENbHBIX paccTosiHusAX. Cne-
AyeT NPeanpuHATL creumanbHele Mepbl Ha aTane NNaHWpoBaHWA ANs NpeaynpexaeHns ayonmposaHusi paboTbl BO BpEMS
OLEHKM.

B.4 MNopu3oHTanbHas oueHKa

"opu3oHTanbHas oLeHKa — 3T0 KOOPAUHUPOBAHHAS! OLLeHKa BbIGPaHHBIX NPOrpamm, hyHKUWIA U1 NPoAYKUMK opra-
Ha no oueHke cooTBeTCTBUS. OHa 06LIYHO NPUMEHAETCA TaMm, A OpraH Mo OLEHKe COOTBETCTBUA BbINONHAET onpeaeneH-
HO€ YNCNO PA3NUYHBIX NPOrPamMm MIM BUAOB AEATENbHOCTH, KaxAas u3 KOTOPbIX COOTBETCTBYET pas3nuuHbIM pabounm
npoueaypam. Kaxaas nporpamma B pamkax 06nacti oueHku oLeHMBaeTCs OTAeNIbHO C COOTBETCTBYIOWMM NEPCOHAIOM,
Npon3BoOACTEBOM U APYIMMUN CBA3AHHBIMM C 3TUM pecypcamu. CriegyeT NpeanpuHATL cneumanbHbie Mepbl Ha 3Tane NinaHu-
poBaHuA gnsa npeaynpexaeHna aybnupoBanusi paboTbl BO BpeMsi OLEEHKW.
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Mpunoxenne C
(o6a3aTtenbHoe)

Undopmauun, Bknovaemas B oT4eT 0 B3aUMHOW OLeHKe

OT4eT 0 B3aMMHOM OLEHKe JOMKEH BKNIOYaTb, KAK MUHUMYM, CNeAyIoLLY0 UHPOPMaLIMIO:

a) ums 3aasuTens;

b) garty(bl), 06nacTb n nporpaMmmy OLEHKU Ha MECTE;

€) nMmsA(eHa) TEXHNYECKOro(Mx) akcnepTa(oB) W/Mnu 3KCNepToB, BOBNEYEHHLIX B rPYNIy B3auMHOM OUEHKKW, Hapsiay ¢
POMbIO KAXA0ro U3 HUX B NPoLEeCcce B3aUMHON OLEHKM;

d) HaumeHoBaHne(s) n agpec(a) Bcex OueHEHHbIX NPOM3BOACTBEHHbIX YHaCTKOB,;

e) obnacTb AeaTeNnbHOCTU, KOTOpas Nognexana NpPoueccy B3anmMHON OLEHKM;

f) naeHTMdUKaUno NCNONb30BaHHbIX CCINOYHBIX AOKYMEHTOB;

g) pasbsiCHEeHWe pacxoxAeHun ¢ Hpopmaumen, NpeacTaBNeHHON 3aaBUTENEM, HA 3aKNIOYNTENBHOM 3aceaHunu;

h) apekBaTHOCTL CUCTEMbI MEHEKMEHTA 3asIBUTENS U €€ BHEAPEHUSA C LeNbIo A0Ka3aTeNbCTBa COOTBETCTBUSA 3asi-
BuTeNns TpeboBaHNUAM, yCTaHOBNEHHbIM rPYNMon CornalueHus;

i) oueHky keanudmkaLuu, onbIT U NOITHOMOUUSA BHYTPEHHETO U BHELWHEro NepcoHana 3ansuTens;

j) 3amevaHusi N0 HECOOTBETCTBUSIM 3asiBUTENS W, €CNU NPUMEHNMO, AEUCTBUSA, NPEANPUHATBIE 3aaBuUTenem ans
yCTPaHeHWUs YCTAHOBIEHHbIX HECOOTBETCTBUIA; NEPEYEHb NPUHNH HEYCTPAHEHHBIX HECOOTBETCTBUIA;

k) no6yio gpyryio nHpopmaumio, KOTopast MOXeT ABNATLCA 060CHOBaHNEM ANSA NPUHATUA PELLIEHNS O COOTBETCTBUM
3aaBuTens Tpe6oBaHUsIM, YCTAHOBIEHHbLIM YNIEHAMWU — YHaCTHUKaMU COrnalweHuns:;

1) ecnunpumeHnmo, pesynbTaTthl KBanudukauum nepcoHana n niobele KOppEKTUpYoWmMe AENCTBUS, NPEANPUHATHIE
KaK cneacTBue pe3yrnbTaToB B3aUMHOW OLEHKY;

m) ecnu NpUMeHNMO, Nniobble pekoMmeHZaLUM NNK 3ameHaHuns rPyNbl Mo B3auMHON OLeHKe;

n) 3aknioYeHne OTHOCMTENBHO AEATENBHOCTU OpraHa u nepcoHana, nogBepraBNXCs OLEHKE.

[ns genaTenbHOCTY NO B3aMMHOM OLIEHKe, rapaHTUpyloLwen HenpepbieHOe obecnevueHne cooTBeTCTBUS TPpeGoBaHU-
SIM, PYKOBOZSILLMIA KOMUTET UM NINLIO MOTYT NPUHSATB Npoueaypbl NOArOTOBKN OTHETOB.

pynna B3avMHON OLEHKN MOXET MPUHATL pelleHne 06 UCKITIoYEHUN HexenaTenbHoNn nHgpopMaumum s otyeta u
ohopmMneHun ee B Ka4eCTBE KOHPUAESHLUMNANBHOTO NPUNOXEHUS TSI O3HAKOMIEHUS OrPaHUYEHHOIO Kpyra nuu,
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MpunoxeHnne OA
(cnpaBoyvHoOe)

CBefieHUA 0 COOTBETCTBUU CCbITOYHbIX MEXAYHapoAHbIX CTaHAAPTOB
CCbIJTIOYHbIM HauUOHanbHbIM cTaHgapTam Poccuinckon ®egepaumm
(1 gelcTBYIOLMUM B 3TOM KauyecTBe MeXrocyaapcTBeHHbIM CTaHAapTaM)

Ta6nwuua OAA

OB603Ha4YeHUe CCbINOYHOro CreneHb O603HaYeHWe 1 HAMMEHOBaHUe COOTBETCTBYIOLLEro HALMOHANbHOTO
MexayHapoaHoro cTaHaapTa COOTBETCTBUS cTaHgapTa
MCO/M3K 17000:2004 IDT FOCT P NCO/M3K 17000—2009 «OueHka COOTBETCTBUSI.
CnoBapb 1 06LWWMe NPUHLWMbI»
MCO 19011:2002 IDT

FOCT P MCO 19011—2003 «PykoBogsLLme yKazaHus no ay-

AONTy CUCTeM MeHepKMEeHTa Ka4vecTBa n/vnn cucTem 3Kono-
TM4YEeCKOro MeHepKMeHTa»

BETCTBUA CTaHAAQPTOB!
- IDT — naeHTUYHbIE CTaHOAPTLI.

MpwumedaHne—B HacTosIwen Tabnuue UCNoNbL30BaHO criegytollee ycnoBHoe o603Ha4veHne cTeneHun coot-
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[1] PykoeoagcTtBO
MCO/M3K 62:1996
(ISO/IEC Guide 62:1996)
[2] PykoBoacTtBO
MCO/M3K 65:1996
(ISO/IEC Guide 65:1996)
[3] PykoBoagcTtBO
NCO/M3K 66:1996
(ISO/IEC Guide 66:1996)

[4] PykoBogcTtBO
MCO/M3K 68:2002
(ISO/IEC Guide 68:2002)
[5] NCO 9001:2000
(ISO 9001:2000)

[6] NCO 10002:2004
(ISO 10002:2004)

[7] NCO/M3K17011:2004
(ISO/IEC 17011:2004)

[8] NCO/MBK17020:1998
(ISO/IEC 17020:1998)

[9] MCO/M3BK 17025:2005
(ISO/IEC 17025:2005)

[10] NCO 19011:2002
(1ISO 19011:2002)

[11] ILAC-P1:2003

[12] ILAC-P2:2003
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Bu6nuorpadusn

O6wwme TpeboBaHus kK opraHam, OCYLLECTBISIIOWMM OLEHKY 1 cepTudukauuo/perncrpa-
umio cuctem kadectea (General requirements for bodies operating assessment and
certification/registration of quality systems)

O6wume TpebGoBaHMs K opraHam, AEVCTBYIOWLMM B CUCTEME CepTUdMKaLMM NPoayKLMK
(General requirements for bodies operating product certification systems)

O6wume TpeboBaHMsA K opraHam, NPOBOASILLMM OLEHKY U cepTudmkaumio/perncTpaumio
cucTeM ynpaeneHusi okpyxatowen cpegont (CYOC) (General requirements for bodies
operating assessment and certification/registration of environmental management
systems (EMS))

CornaweHnss nNo MNPV3HAHUIO W MPUHATUIO Pe3ynbTaTOB OLEHKW COOTBETCTBMS
(Arrangements for the recognition and acceptance of conformity assessment results)
Cuctemsl MeHeXXMeHTa TpeboBaHus
systems — Requirements)

MeHepKMeHT kadecTBa. Y40OBNeTBOPEHHOCTb NoTpebuTenei. PykoBodcTBo no obpale-
HUIO C xanobamu notpebutenen B opranm3auumsx (Quality management — Customer
satisfaction — Guidelines for complaints handling in organizations)

Ouenka cootBeTcTBUS. ObWwme TpeboBaHMsl K opraHam Mo akkpeauTauuu opraHoB Mo
oueHke cooTBeTcTBUSA (Conformity assessment. General requirements for accreditation
bodies accrediting conformity assessment bodies)

O6wume kputepun Ans OYHKUMOHUMPOBAHUS Pa3NWYHbLIX TUIMOB OPraHoB, MPOBOASILLMX
mHcnekuumn (General criteria for the operation of various types of bodies performing
inspection)

O6wue TpeboBaHUsA K KOMNETEHTHOCTU UCTIbITATENbHbLIX U KanMBPOBOYHbIX NabopaTopuii
(General requirements for the competence of testing and calibration laboratories)

PykoBoAcTBO MO ayauTy CUCTEM MeEHeMKMeHTa KadecTBa W OKpyxawolwen cpegbl
(Guidelines for quality and/or environmental management systems auditing)

JoroBopeHHOCTb 0 B3avMHOM npuaHarum ILAC (JoroBopeHHocTb). TpeboBaHusi K oLeHKe
OpraHoB Mo akkpeguTaumm PermoHanbHbiM coTpyaHuyectBom (ILAC Mutual Recognition
Arrangement (Arrangement): Requirements for Evaluation of Accreditation Bodies By
ILAC-recognised Regional Cooperations)

JoroBopeHHOCTb 0 B3aumHoM npuaHanum ILAC (JoroBopeHHocTs). MMpoueaypbl noaro-
TOBKM OpraHoB PernmoHanbHOro cotpygHudectBa ¢ uenbto npusHanusa (ILAC Mutual
Recognition Arrangement (Arrangement): Procedures for Evaluation of Regional
Cooperation Bodies for the Purpose of Recognition)

KayecTBa. (Quality  management

[13] Monutukaw Mpoueaypsl IAF MLA (W3panue 3, Bepcun 4, beBpane 2003), MonvTtuka n npoueaypsbl IAF ana Cornawe-
HUS1 O MHOFOCTOPOHHEM NMPU3HaHWM Ha YPOBHE OPraHoB Mo akkpeanTaLuym U Ha YPOBHE PervoHanbHbIX Fpynmn
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