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Mpegucnosue

1 NOOAIOTOBNEH lNocyaapcTeeHHbIM 00pa3oBaTenbHbIM YUPEXIeHMEM BbICLLErO NPodhecCcMoHansHo-
ro obpasosaHus MOCKOBCKUM rocyapCTBEHHbIM TEXHOMOMMYECKUM YHUBEPCUTETOM «CTaHKUH» Ha OCHOBE
COBCTBEHHOr0 NepeBoja Ha PycCkuUin A3blK aHrNOsI3bIMHOWM BEPCUM CTaHAapTa, ykasaHHoro B pasgene 4

2 BHECEH TexHuuyeckum koMuteToM no craHgaptusauun TK 461 «NHMDOpMaLMOHHO-KOMMYHMKALMOH-
Hble TexHonoruu B obpasosanun (MKTO)»

3 YTBEPXOEH W BBEAEH B JEVCTBWE Mpukasom degepanbHOro areHTcTBa N0 TEXHUYECKOMY pe-
rynupoBaHuto U MeTponorum ot 15 nekadbps 2009 r. Ne 967-ct

4 HacTtosilMin cTaHaapT aBngaeTcs MogMdULMPOBAHHbLIM MO OTHOLLEHUIO K MEXAYHapOaAHOMY CTaHaap-
Ty MICO/M3K 19796-1:2005 «MHdopmaumoHHas TexHonorus. ObyyeHune, obpaszosaHme u noarotoska. Me-
HEeKMEHT KadecTBa, obecneveHue kadecrtsa u metpuku. Yactb 1. O6wmin nogxoa» (ISO/IEC 19796-1:2005
«Information technology — Learning, education and training — Quality management, assurance and
metrics — Part 1: General approach», MOD), npu 3Tom NOTPEGHOCTM HALMOHANLHON CUCTEMbl 06pa3oBaHus U
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06BbACHEHNEM NPUYMH BKITIOYEHUS 3TUX MONOXEHWI NPUBEAEHA B YKA3aHHbIX CTPYKTYPHBIX SNIEMEHTax B BUAe
npuMedaHun.

CBeaeHust 0 COOTBETCTBUM CCbIMOYHbIX HALMOHAMNBHBLIX CTAHAAPTOB MEXOYHAPOAHLIM CTaHaapTaM, Uc-
MOMb30BaHHbLIM B KAYECTBE CCbINMOYHbLIX B MPUMEHEHHOM MEXAYHAapOAHOM CTaHhapTe, NpUBEAEHbl B A0NON-
HUTENbHOM npunoxxeHuu OB.

CpaBHEHWE CTPYKTYPbl HACTOALLEro CTaHAapTa CO CTPYKTYPOI YKa3aHHOro MexayHapoaHoro ctaHaapra
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BBeneHue

MexxayHapoaHas opraHusauus no craHgaprusauumn (MCO) u MexxayHapoaHas anekTpoTexHu4eckas Ko-
muccusa (MIOK) coBmecTHO paspabaTtbiBaloT MexayHapoaHble CTaHAapThl B 06MacTn MHOPMALIMOHHBIX TEX-
HONOruMn B pamkax NepBoro coBMecTHOro TexHu4eckoro komuterta «MHdopmaumoHHblie TexHonorun» (CTK 1)
NCO/M3K, obrbeauHsiowlero B Hactoswee speMs 37 Moakomutetos (MK).

B 1999 r. B coctase CTK 1 UICO/M3K 6bin o6pasosaH 36-i1 MoakomuteT (MK 36) «MHdpopmaLmonHbie
TexHonoruu B 00yyeHum, o6pa3oBaHun 1 NOArOTOBKEY.

B cocrase K 36 ob6pasosaHbl cemb paGounx rpynn (Pl), paspabartbiBalomx MeXAyHapoaHbIE CTaH-
[apTbl N0 cneayioLwmMM HanpasneHUsaM:

- PI'"1 — tepmuHonorus;

- P2 — texHonorum KonnekTMBHOM paboThl;

- PI'3 — undopmauuoHHas nogaepxka npenogaBaTens;

- Pl'4 — ynpaBneHue u 4OCTaBKa KOHTEHTA;

- PI'5 — obecneyenue ka4ecTsa;

- PI'6 — mexxayHapoaHble CTaHaapTu3MpoBaHHbie Npounu;

- PI7 — kynbTypHasn/a3bikoBas/ryMmaHuTapHasa AeATenbHOCTb.

Ot Poccuickon denepauun yHKUUM NOCTOAHHO AEWCTBYIOLLETO HaUMOHanNbHOro pabodyero opraHa
CTK 1 NICO/M3K T1K 36 BbinonHser TK 461 «MHdopMaLUMOHHO-KOMMYHUMKALMOHHbIE TEXHOMOrMKU B 06paso-
BaHuK (MKTO)», akTMBHO y4acTByioLMi B paspaboTke MEXAYHAPOAHbIX CTaHAAPTOB, OCYLLECTBNSAIOLLIMIA pas-
paboTKy KOMNMekca HauMoHanbHbIX cTaHaapros NKTO.

Paspabareisaemsiii MK 36 mexxayHapoaHsiii ctaHgapt MCO/MO3K 19796 cocTouT u3 nATh Yacten, 06b-
edWHEHHbIX obwmM HasBaHueM «MHdopmauuoHHas TexHonorus. ObyuyeHune, o6pasoBaHuMe W NOArOTOBKA.
MeHemxmeHT kayecTBa, obecnevyeHne kayectsa U MeTpukuy. B HacTosiLee Bpems pa3paboTaHbl agBe YacTu
yKa3aHHOro MexayHapoaHoro craHaapra:

- Yactb 1. O6wmin noaxoa (MCO/M3K 19796-1:2005);

- Yactb 3. OranoHHbie meToabl u meTpuku (MCO/M3K 19796-3:2009).

B craguu paspabotku cneayiowme Tpu 4acTu craHgapra:

- Yactb 2. MapmoHM3npoBaHHas MoAaenb Ka4ecTBa;

- Yactb 4. Jlyywime npakTuku v pykoBOACTBO MO peanm3sauuu (TEXHUYECKUI OTYET);

- Yactb 5. PykoBoacTBo no ucnonb3oBaHuto MCO/M3IK 19796-1 (TEXHUYECKUI OTYET).

Hacrosiuin ctaHaapr aBngerca MOAUMULMPOBAHHBLIM MO OTHOLLEHUIO K MEXAYHAPOAHOMY CTaHAApTy
NCO/M3K 19796-1:2005, U3 KOTOPOro UCKIMIOYEH psiZy UHOPMATUBHLIX MPUMOXEHUI W BKIMIOYEHbI KOMMEHTA-
pyUx U AONOSHEHMUSA, YYUTbIBalOLWME NOTPEOHOCTU HaUMOHaNbHON 3KOHOMUKKM Poccuiickon deaepaumn u rap-
MOHM3ALMIO C KOMNNEKCOM HaLUUOHAanNbHbIX CTaHAapToB «MH(OPMAaLUOHHO-KOMMYHUKALMOHHBLIE TEXHONOMMK
B 00pa3oBaHumny.

B uenax 3¢phekTUBHOIO NPUMEHEHMSA HACTOSAILLETO CTaHAapTa B POCCUIICKOIN cucteMe 06pa3oBaHua pas-
patoTaHo PykoBoacTBO No npuMeHeHuio Hactosiwero crasaapra FOCT P 53723—2009, yuutbiBaloLLee ero
B3aMMOCBS3b CO BTOPOIi U TPETbEI YaCTsIMU CTaHAAPTA U COAEPKALLUME METOAUYECKUE OCHOBbLI Ans cobmoae-
HWUS OCHOBOMoNararLmx TpeboBaHuii cTaHaapra.
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HAUMOHANBbHBIANA CTAHOAPT POCCUNUCKOWN DEOEPALUMN

MHopmaumuoHHan TexHONorma
OBYYEHUE, OBPA30BAHUE U NOANOTOBKA. MEHEIKMEHT KAYECTBA,
OBECIMNEYEHUE KAYECTBA N METPUKA
YacTtb 1

Oowun noaxon

Information technology. Learning, education and training. Quality management, assurance and metrics.
Part 1. General approach

Nara BBegeHua — 2011—01—01

1 O6nactb npuMeHeHus

B nepBoii yactu ctaHgapTta onpeaeneH ooLwmii Noaxoa K MEHEAXMEHTY KauecTBa U ob6ecneveHunto
Ka4yecTBa NpUMeEHNUTENBHO k 0bnactu o0byyeHus, 06pazoBaHus U NOATOTOBKU C MPUMEHEHUEM nHdopmaum-
OHHO-KOMMYHUKALMOHHBLIX TEXHONOIMIA. YkaszaHHasa obnactb B 0606LEeHHOM Buae MOXET ObITh onpeaeneHa
Kak dnekTpoHHOEe 00yyeHue B 00pasoBaTenbHbIX YUPEXKAEHUAX BCEX YPOBHENW M B OpraHu3auusix, obecne-
YMBaOLMX NOAFOTOBKY M NEPenoaroToBky kaapos. OCHOBHbIE MOMOXEHUSA CTaHAapTa NPUMEHUMbI K pas-
NUYHbIM hOopMaM OpraHu3aLmm SNeKTPOHHOTo oby4eHus (MobunLHOe, CETEBOE, aBTOHOMHOE, CMeLLaHHOoe,
COBMECTHOE U1 Ap.) U BUAAM AUCTAHUMOHHbIX 0Opa3oBaTernbHbIX TEXHOMOTMIA.

Hacrosawmin ctaHgapT onpeaensaet nopagok pa3paboTku Mogenu npouecca, npeacrasnsioLlen coboi
NPOLECCHO-OPUEHTUPOBAHHYIO CTPYKTYPY AN OMUCAHWA, CPAaBHEHUS U aHanu3a NoAXO0AOB K Ka4yecTBy B
opraHusauusix, oCyLLEeCTBNSAIOLWMX 06pa3oBaTenbHyl0 4eATENbHOCTb C NPUMEHEHNEM AUCTAHLUOHHbIX 06-
pasoBaTenbHbIX TEXHONOIUI M PasfUYHbIX (POPM SNEKTPOHHOIO 00yuyeHus.

B kauectBe OCHOBbl B CTaHAApTE UCMNONb30OBaHa STAaNOHHAs CTPYKTYpa ANA ONUCAHMA NOAXOAO0B K
obecneyeHuni0 KayecTBa, ABMALWAACA YHMBEPCanbHON MOAEnbio mpouecca. [Ana cpaBHEHUs pasnuy-
HbIX NOAXOA0B K 00ECMNEYEHNIO U OLEHKE KayecTBa PEKOMEHAOBAHO MCMONb30BaTh 3TANOHHLIE KPUTEPUU
KayecTBa.

Mepeyto yacTb cTaHAapTa PEKOMEHAYETCA UCMONb30BaTL COBMECTHO C PyKOBOACTBOM MO €€ npumMe-
HeHuio (FTOCT P 53723).

MpumedyaHune— B HacTosAWeM cTaHAapTe No OTHOLLEHUIO K MexxayHapogHoMy cTaHaapty MCO/M3K 19796-1
M3MEHeHO cofepxaHue pa3fena B Lensx yyeta cneLmndukiu poccuitckoil cucteMbl obpasoBaHus.

2 HopmaTtuBHbI€ CCbINKU

B HacTosILIEM CTaHAAPTe UCNOMNbL30BaHbl HOPMATUBHLIE CChIMKU HA CNEAYIOLWMne CTaHAapThl:

MOCT P MCO 9000 Cucrembl MeHeaXMeHTa ka4ecTBa. OCHOBHbIE NONOXEHMA U CNOBapPb

OCT P UCO 9241-3 3proHomuyeckne TpeboBaHWA Npu BbINOMHEHUN OPUCHBIX paboT ¢ UCMONb-
30BaHWeM BuaeoaucnnenHblx TepmuHanos (BAT). Yactb 3. TpeboBaHus k BU3yanbHOMY OTOOGpaXKeHUIo
WUHopMaLun

OCT P 52653 VHOPMALMOHHO-KOMMYHUKALMOHHBIE TexHOmnorum B obpasoBaHuu. TepMuHbl U
onpeaeneHus

FOCT P 53723 WHopmaunoHHas TexHonorusa. Pykosoacteo no npumenenuio MOCT P 53625—2009
(MCO/M3K 19796-1:2005)

W3paHue ocpuumnansHoe
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MpuMmeyaHue — lNpu NONL30BaHUM HACTOSILYUM CTaHZAPTOM UenecooGpasHo NpPoBepUTh AelCTBUE CCbl-
NOYHBIX CTaHAapToB B UH(OPMaLMOHHOMN cucTeMe o6LLero Nofib3oBaHUs — Ha oduumanbHoM caiite defepanbHoOro
areHTCTBa Mo TEXHUYECKOMY PEryIUPOBaHUIO U METPONOrMK B ceT MIHTEpHET Unu no exerogHoMy WH@opMaLUoHHOMY
ykasatenio «HauuoHanbHble cTaHfapThl», KOTOPLIA ony6nukoBaH No COCTOSHUIO Ha 1 SHBapsA TeKyLLero roga, U no
BbINyCKaM eXeMeCcs4YHOro MHPOpMaLMOHHOTO ykasaTena «HauvoHarnbHble CTaHaapThl», 3a Tekywuii rog. Ecnu same-
HEH CCbINOYHBINA CTaHAapT, Ha KOTOPLIA AaHa HeAaTMpoBaHHas CChINKa, TO PEKOMEeHAYETCA UCNONb3oBaTh JelCTBYIO-
LLlyl0 BEPCUIO 3TOrO CTaHZapTa C YYETOM BCEX BHECEHHBIX B AaHHYIO BEPCUIO U3MeHEHWH. ECNU 3aMeHeH CChINOYHbIIA
CTaHAapT, Ha KOTOpPLIA AaHa AaTUpoBaHHasi CChiNka, TO PEKOMEHAYETCA UCNONb3oBaTh BEPCUIO 3TOrO CTaHjapTa C
yKasaHHBIM BbILLE FOf0M YTBEPXAEHUS (MpUHATUSA). ECcnn nocne yTBEpXAEHUS HACTOSLWEro cTaHaapTa B CChITOYHbINA
CTaHJapT, Ha KOTOpbIi jJaHa AaTUpOBaHHas CCbifika, BHECEHO U3MEHEHUWe, 3aTparvBatolee MoNoXeHUe, Ha KOoTopoe
JaHa ccblifika, TO STO NONoXKeHUe peKOMeHAYETCS NPUMeHATL Ge3 yueTa AaHHOrO U3MeHeHUs. Ecnu cChINoYHbIA cTaH-
JapT oTMeHeH 6Ge3 3aMeHEI, TO NornoXeHUe, B KOTOPOM laHa CChifika Ha Hero, peKOMEeHAYETCSl MPUMEHSTL B YacTu, He
3aTparvBaloLLeil 3Ty CChINKY.

3 TepmuHbI U onpeaeneHus

B HacTodawemM craHgapre npumeHeHbl Tepmudbl no FTOCT P MCO 9000, MOCT P 52653.

MpuMeyaHune— B HacTosILLleM cTaHAapTe Mo OTHOLLEHUIO K MexXayHapoaHoMy ctaHaapTy MCO/MOBK 19796-1
pasfen AoMofiHeH CChINKON Ha HaumoHanbHblii ctaHaapt FOCT P 52653, cogepxaliuii NPUHATYIO B POCCUACKOIA cucTe-
Me 0bpa3oBaHUs TePMUHOMOTUIO.

4 CokpaweHus

B HacTosiLieM craHaapTe NPMMEHEHb! CreayioLLue COKpaLLeHns:

AOOP — amepukaHckoe obwecTBO nNo noarotoeke U pas3sutuio (American Society for Training and
Development — ASTD);

Al — aHanu3 notpebHocten (Needs Analysis — NA);

AC — aHanus cTpykTypbl (Framework Analysis — FA);

BMK — Bceobwuin meHepxmeHT kadecTtBa (Total quality management — TQM);

ONH  — repmaHcKkuin MHCTUTYT cTaHaapTu3auyun (Hem. Deutsches Institut fuer Normung — DIN);

ECKIM — eBponeiickasa cucrema kpeauTHelx nepesogos (European Credit Transfer System — ECTS);

E®MK — eponeiickuit cboHa meHemkmeHTa kadectBa (European foundation for quality manage-
ment — EFQM);

MNP — WMHCTUTYT MHXXEHEPOB MO aNeKTPOTEXHUKE U paaunoanekTpoHuke (Institute of Electrical and
Electronics Engineers — IEEE);

K — KoHuenuus/npoekt (Conception/design — CD);

no — npouecc oby4veHus (Learing process — LP);

0/0) — oueHka/ontTumusauums (Evaluation/optimization — EO);

PE — peanusauus (Implementation — IM);

PU — paspabotka/usrotosnenue (Development/production — DP);

OKK  — aranoHHble kputepumn kadectsa (Reference quality criteria — RQC);

OClK — aranoHHasa CTpykTypa Ans onucaHua noaxoaos k kadectBy (Reference Framework for the
Description of Quality Approaches — RFDQ);

Yu — YHUKanbHbIl udeHmughukamop.

2

5§ Paspaborka obuwero nogxoga

5.1 Stansbl

Paspabotka o6Llero noaxoaa Kk Kadectsy AfA OpraHu3auuu, OCYLLECTBASIOWEN 00pa3oBaTenbHYIO
AeATeNbHOCTb C NPUMEHEHNEM 3NEeKTPOHHOTO 00YYeHUs, AOMKHA BbINONMHATLCA B COOTBETCTBMU CO Cneay-
owmmn aranamm (npunoxxeHune OA, pucyHok OA.1):

a) obbeauHeHMe NOAXOAOB K KaqecTBy, COAepXalimxcss B CTaHgaprax, npodunsax W fayyimx
npakTuKax;
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0) aHanu3 u cpaBHeHMe NOAXOAO0B K KA4YEeCTBY HA OCHOBE 3TANOHHON CTPYKTYPbI AN ONUCAHUA Noa-
X0A0B Kk kavecTBy (OCIIK) u aTanoHHbIX Kputepues Kavectsa (3KK);

B) paspaboTka rapMOHU3UPOBAHHOW MOAENH;

r) nokanusauus U agantayusa rapMOHU3MPOBAHHOW MOAENW B COOTBETCTBUM C HALMOHANbHLIMM, OT-
pacneBbIMU U KOPNOpPaTUMBHbIMK TPeBOBaHMAMM.

5.2 MpuHUMNBI U TPeGoBaHUA

Paspa6otka o6Llero nogxoga k ka4ecTBy AOMXKHA BbIMOJHATLCA HA OCHOBE NPUMEHEHMWSA OCHOBOMO-
narawoLmx npuHUUnoB u TpeGosanuii (npunoxexnue JA, pucyHok JA.2) ¢ y4eTOM B3aMMOCBS3U NOAXOA0B K
Ka4yecTBy Ha OCHOBE 3TarIOHHbIX CTPYKTYP:

a) BCeoOLLEro MEHEO)KMEHTA Ka4ecTBa;

0) crangaptoB cepumn TOCT P NCO 9000;

B) pernoHarnbHbIX U HAaUWOHANbHbLIX JOKYMEHTOB MO CTaHAapTu3aLuuu;

r) pernoHanbHbIX U HaLMOHAamNbHbLIX 06bEeANHEHUI U opraHu3auuii B 06nactu o6pa3oBaHust U nek-
TPOHHOTO 0BYYEeHUs;

[1) HOPMAaTUBHBIX AOKYMEHTOB 00pasoBaTenbHLIX YYpexaeHuit (OpraHu3aumii) U KOpnopaTUBHLIX
CTPYKTYP.

MpuMeyaHWNe— B HacTosALeM cTaHgapTe Mo OTHOLLEHWIO K MexXayHapoaHoMy cTaHgapty MCO/M3K 19796-1
BBEAEH [JOMNOSHUTENBHBIA pasgen 5, onpeaensiolwnii nosTanHeIn xapakrep paspaboTku oblyero noaxoaa K ka4ecTsy.

6 Mopgenb npouecca

Mogenb npouecca gomkHa BbiTe AeTanbHO pa3paboTaHa B COOTBETCTBUM C 9TANOHHON CTPYKTYPON ANA
onucaHus noaxo10B K kavyectsy (3CIMK). Mogenb npouecca AomkHa NpeAcTaBnsaTb co00i NpoLeCCHO-OPUEH-
TUPOBAHHYIO CTPYKTYPY ANSA ONUCaHWSA, CPABHEHUA U aHanW3a NOAXOA0B K Ka4yeCTBy. ATa CTPYKTypa AOMKHA
NPUMEHATLCA Kak METaMoAerNb ANA AeTanbHO pa3paboTku NOAXOA0B K MEHEMKMEHTY KavecTsa u obecneve-
HUIO KayecTBa.

Ona pa3paboTtku MOAenu npoLecca u ee NPoLEeCCHO-OPUEHTUPOBAHHON CTPYKTYPbI MOTYT UCNONbL30-
BaTbCA cneaytoLumne noaxoabl:

Moaxoa 1. OnucaHne nogxoaa K Ka4yecTBy

BbiGupatoT noaxoa kK MEHEAXXMEHTY KayecTBa u obecneveHuto kayectea K1.

MaeHTuduumpyiot npoueccsl, cooteeTcTBytowme K1.

OnuceiBatoT K1 B COOTBETCTBUMM CO CTPYKTYPOM, UCNOSMb3YSA KaTeropun ONNMCaHus.

Moaxop 2. CpaBHEHWE NOAXOAOB K KA4ECTBY

BbiGupalotr noaxoabl K MEHEMKMEHTY KayecTBa U obecnevennio kavecraa [K1...KN].
MaeHntnduuupytot npoueccsl, coorBercTBytome [K1...KN].

OnuceiBatot [K1...KN] B COOTBETCTBMU CO CTPYKTYPOW, UCNOMb3YA KaTeropum onucaHus.
Onpeaenstotr meTpukn anga cpaBHeHusa [K1...KN].

BbINONHAKT aHanu3 u cpaBHEHUE.

Moaxop 3. MapmoHu3ayma NoaxoA0B K Ka4eCcTBy
Mcnonb3yioT nogxoa 2.
O6veauHsioT [K1...KN] B cormacoBaHHy0 MOAenb.

Ha ocHoBe peanusauum ykazaHHbIX NOAX0A0B AOMkHA ObiTb paspaboTaHa moaens npouecca, CooTBeT-
CTByIOLLAsA BbIBpaHHOMY opraHusauuen noaxoay kK kadecrsy. PaspabotaHHoe o6uiee onucaHue moaenu npo-
Lecca B BUAE NPOLECCHO-OPUEHTUPOBAHHONW CTPYKTYPbl B NOCNEAYIOLIEM AOMKHO ObITh AE€TaNU3UPOBaHO B
COOTBETCTBUM C NPOhUNMpoBaHueM TpeGOBaHWUIA U KpUTEPUEB ANS NPOLIECCOB MEHEMKMEHTA n obecneveHus
KayecTBa.

6.1 JleckpuntuBHaa moaesnb

[na knaccudmkauumu v J0KyMEHTUPOBAHUS NPOLECCOB, COCTaBIISIOLLMX NPOLECCHO-0PUEHTUPOBAHHYIO
CTPYKTYPY ANSt ONUCAHMA COrMacoBaHHOM MOAENK, A0MKHA UCMONbL30BATLCA AECKPUNTUBHASA Moaensk. B Tab-
nuue 1 npeacTasneHa yHMULMPOBaHHAA CTPYKTYpa AECKPUNTUBHON MOAENN, KOTOPAs MOXET BbITb MCNOMb-
30BaHa Ans onucaHms no6oro 0CHOBHOIO npotecca. B Tabnuue 1 npeacrasneH NnpuMep ONUCAaHNUA OCHOBHOTO
npouecca — «PaspaboTka kypcax».
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Tabnuuya 1— [eckpunTueHas Mogerb ANs onucaHusl NpoLeccoB

ATpubyT OnucaHue Mpumep
YU YHUKanbHbIiA naeHTudukaTop YU 1234
Kateropus OcHoBHol1 npoLiecc Pa3paboTka kypca

HassaHue npouecca

Ha3spaHue npouecca

Beibop meToaa

OnucaHue OnucaHue npouecca B aToM npouecce oLeHUBaKoTCA U BbiGUpatoTes An-
JaKTudeckasi KOHUEMNLUS U METOALI
CBsisu CBsi3b € Apyrumu npoLieccamu Mepen BLIGOPOM MeToAa AOMKeH GbiTb BLIMNOMHEH

aHanu3 LeneBoii rpynnbl ans obyqenus; AC.6

[Noanpouecchl/nogacnekTsl

Moanpoueccul/nogacnekTol/3a-
faun

UaeHTudmnkauma metofa, ansTepHaTUBLl METOAA,
NPUCBOEHMWE NMpUOpUTETa METOAY

Ca

Llens Llenb npouecca O6ocHoBaHHbI BbIGOp ogHoit unu 6onbliero unc-
na AnaakTU4eckux KoHLenuui
MeTog MeTogonoruaanaatoronpouecca | Boibop memoda domkeH basuposambCs Ha uene-
CchbInku Ha pykoBoAasiLuve ykasa- | eold apynne 0ns obydyeHusi. Memods! ebibupatomcs
HUA/LOKYMEHTbI ucxo0s u3 onbima npenodasamenell
Peaynerat Oxugaemblil pesynbsraTr npouec- | Cneyundukauma METOAO0B.

JoKyMeHThI

[eiicTBytoLime cyObEKTLI

OTBETCTBEHHbIE/yYacTByOLME
cyObeKThbl

[npakTuyeckoe NOCTpoeHNe KOMaHAbI

npuMepbl UCNofb3oBaHUA

MeTpuka/kpuTepun OueHKa W METpUKa ANA STOro | OmarnoHHbie Kpumepuu Kadecmea (npunoxe-
npouecca Hue []6)

CraHgapTsl Vicnons3yemsle cTaHAapThl [1], [2]

AHHoTauus/npumep JononHuTensHas uHdopmMauus, —

6.2 MpeacTaBneHue Mogenu Npouecca Ha OCHOBE 3TaNIOHHOM CTPYKTYPbI AN ONMCaHuA
noaxoaos K kavyecTBy (DCIMK)

MpeacrasneHne Moaenu npouecca Ha OCHOBE 3TANOHHOW CTPYKTYPbI AN ONMCAHUA NMOAXOA0B K Kade-
ctBy (OCTIK) AOMKHO COOTBETCTBOBATL Knaccudukaumum u CTpyKType npoueccoB U noanpoLeccoB, yCTaHOB-
neHHbIx B [3]. Knaccudukauus npoueccos npeacrasneHa B tabnuue 2 u BKNIOYaeT ceMb NPOLIECCOB XXM3HEH-
HOrO LMKIa Ansi 9NMeKTPOHHOro 00y4eHus.

Tabnuya 2 — 3ranoHHas CTpykTypa AN onucaHusi NOAXoAoB K kadectsy (OCIMK)

YHUKanbHbIA uaeHTUdUKaTop Kateropua Moanpouecc
All AHanus notpebHocTu Knaccudukauma
AC AHanus cTpykTypbl Knaccudukaums
Kr KoHuenuus/npoekt Knaccudukauma
PU PaspaboTka/usrotoeneHue Knaccudukaums
PE Peanusayus Knaccudukauma
Mno Mpouecc obyueHns Knaccndukauma
(00 OueHka/onTummusaums Knaccudukaums

6.3 Onucanume npoueccoB

OnucaHne npoLeccoB AOMKHO BLIMOMHATLCA B COOTBETCTBUMU C AECKPUNTUMBHOW Moaenbio (cm. 6.1).
B tabnuuax 3—9 npusBeaeHb! NpUMepPLI ONUCAHUSI OCHOBHBIX NPOLIECCOB.

4
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Tabnnya 3 — OnucaHune npouecca «AHanu3 NOTpebHOCTEN»

KaTeropua

YU Arl. Mpouecc: ananus nompebHocmedl. Onucanue: udeHmuchukauus u onucaxue
mpebosanull, cnpoca u o2paHuyeHull obpaszosamesnibHo20 npoexkma. Cesi3b: Hem

Moanpovueccel/nogacnexTsl

AlN.1 Unnumuposaxue

AlN.2 UaeHTndurkauua 3amHTepecoBaHHbIX CTOPOH
AlN.3 OnpepeneHne uenein

Al.4 AHanus cnpoca

Llenb Onucatb noTpe6HOCTU K cnpoc, KoTopbie ByayT yuTeHbl B 06pasoBaTenbHOM NpoekTe
MeTtog OnucaHne KavecTBa PyHKLMOHUPOBAHUS
Pesynsrar HokymeHTUpoBaHue Tpebyembix Lienei, 3anay, notpebHocten u TpeboBaHuit K 06-

pasoBaTenbHOMY NPOEKTY

[LeiictBytouime cybbekTbl

PyKOBOAVITeﬂb npoekKTa, cneunanunucTol, 06yqaeMb|e, CNOHCOpPbI

MeTpuKW/KpUTEpUK

Ykasatenu

HopmamueHbie dokyMeHmbi

roCT P NCO 9000

AHHoTaLus/npuMep

Tabnuya 4 — OnucaHue npouecca «AHaNN3 CTPYKTYpbI»

KaTteropua

YU: AC. MNpoyecc: aHanus cmpykmypbi. Onucarnue. udenmucbukayusi cmpykmypbi
u KoHmeKcma obpasosameribHoeo npouecca. Cessb: All, Kl

Moanpoueccel/nofacnekTsl

AC.1 AHanu3a BHeLWHero KOHTeKcTa

AC.2 AHanus KaapoBbIX pecypcoB

AC.3 Ananua uenesblix rpynn

AC.4 AHanmna UHCTUTYLMOHaNBbHOMO U OPraHN3aLMOHHOrO KOHTEKCTOB
AC.5 lNMnaHupoBaHwe rpacguka paboT u GlogxeTta

AC.6 AHanu3a cpegbl

Llenb OnwcaTb COOTBETCTBYOLME haKTophl ANs 06pasoBaTenbHOMO NPoeKkTa

MeTog MeToAbl SMMNMPUYECKOro COLMArbHOMO UCCIEA0BaHMUS; METOAbI FOPUANYECKOTO U 3KO-
HOMUYECKOro UCCNeAoBaHuil U aHanmsa

Pesynesrat [ oKyMeHTUpOBaHWE 1 NOATBEPXAEHNE COOTBETCTBYHOLLMX MapaMeTpoB

[OelicTBytoLue cyObekThl

PyKOBOAWTENb NPOEKTa, CreumanmcTsl

MeTpuKWKpUTEPUM

MpoBepka npaBaonogobusi, KOHCYNETaLun SKCNepToB

HopmamueHbie dokymeHmMbI

AHHOTauua/npumep

Tabnuua 5— OnucaHue npouecca «KoHUENUUA/MPOeKT»

KaTteropus

YU: KI. HaseaHue npouyecca: KoHyenyusi/npoekm. OnucaHue: KOHUeNnyus u npoekm
obpaszosamerbHbix npoyeccos. Ces3b; Hem

Mognpoueccel/nogacnekTsl

KIM.1 Lenun obyvenuns

KTM.2 KoHuenums cogepxxaHus

KIM.3 AngakTudeckas koHuenums/MeToabl
KM.4 Ponu 1 BUAbI 4eSTENBHOCTH

KIM.5 OpraHusaumoHHas KoHuenuus

KI.6 TexHu4eckasn KoHLenuus

KIM.7 KoHuenumsa npoekTa cpeabl M B3auMoaeicTBusA
KTM.8 KoHuenums cpeqbl

KIM.9 KoHuenuymsa KOMMyHUKaLuii

KIM.10 KoHuenuusa TecToB 1 oUeHKU
KIM.11 KoHuenuus conpoBoxaeHus
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OkoHYaHue mabnuusl 5

YU: K. HassaHue npouyecca: KoHyenyus/npoexm. Onucanue: KOHUenyus u npoekm

Kareropus 06pasoeamernibHbiX npoyeccos. Cessb. Hem
Llernb 3annaHvposaTh U paspaboTaTb KoHUenuun Ans obpasoBarensHoro npolecca
MeTtog MpuMeHeHne PykoBoacTs no paspaboTke
PesynsraT KoHLenuusa n npoekT obpasoBaTenbHbIX NPOLECCoB

[JeiicTytoLime cybbekTbl

KoHeynsTaHT, pa3paboTunku cpegcts UHopmauum

MeTpuku/kputepun

HopmamueHbie dokyMeHmbl

AHHoTauus/npumep

Tabnuya 6— OnucaHue npouecca «PaspaboTka/u3rotoBneHme»

Kateropus

YU: PU. Mpouecc: paspabomka/uzzomoeneHue. Onucarnue. peanusayust KoHyenyui.
Cesizb: K1

MognpoLleccel/nogacnekTsl

PW.1 Peanusaumsa koHTeHTa
PWN.2 Peanusaumsa npoekTta
PWN.3 Peanusaums cpeg

PWN.4 TexHuyeckas peanusauus
PWN.5 ConpoBoxgeHue

Uenb PeanunaoBaTb koHUenuuu
Metog PykoBoAcTBO no peanusayum
PesynesraT ObpasoBaTtenbHble NPOAYKTHI U YCryru

OeiicTBytoLne cybbekThl

CneuuanucTel N0 MHOPMALUOHHBIM TEXHOMNOMUSM, aBTOPbLI, paspaboTuuKu

MeTpuku/kputepun

HopmamueHbie doKymeHmbl

AHHOTauusa/npumep

Tabnuya 7 — OnucaHue npouecca «Peanuaayua»

Kateropus

YU: PE. lNpoyecc: peanusayus. Onucarnue: onucanue peanusayuu mexHoso2auyeckux
KoMmnoxeHmos. Cessb. Hem

Moanpouecchi/nogacnexTbl

PE.1 TectupoBaHue pecypcoB 06y4eHuns

PE.2 ApanTtauusi pecypcoB 06y4eHus

PE.3 lNpusefeHue B AeiicTBue pecypcoB 06y4eHns
PE.4 OpraHusauus npuMeHeHns

PE.5 TexHu4eckasn uHgpacTpykTypa

Lenb PeanusoBaTb COOTBETCTBYIOLUWE TEXHONOMUYECKUE KOMIMOHEHTHI, UCTONb3yeMble B
npouecce obyveHus

Metop U3meHeHune/koHpUrypmpoBaHue/ynpasneHne KOHTEHTOM

Pesynerar Cpena oby4eHus, Bkntoyas Bce obpasoBaTenbHble pecypchl

OeiicTtBytolne cybbeKThl

PykoBoguTenb NpoekTa, MeHeaxep No WHAOPMALMOHHBIM TEXHONOTMAM

MeTpukun/kputepun

TecTupoBaHue 6eTa-Bepcuii U CUCTEMBI

HopmamueHbie doKymeHmbl

Banuaauusi nporpamMHoro obecneveHus, HaNnpUMep, B COOTBETCTBUM C TpeGoBaHNSI-
mun UMSP; TOCT P LCO 9000

AHHOTauusa/npumep
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Tabnuya 8— OnucaHue npouecca «Mpouecc obydeHusi»

KaTeropus

YU: I0O. lMNpoyecc: npoyecc obyderus. OnucaHue: peanusayus u NnpuMeHeHue npoyecca
o06y4erus. Cessb: Hem

[Moanpoueccel/nogacnekTol

M10.1 AABMUHUCTpUpOBaHNE
[10.2 Buabl geatensHocTH
[10.3 BkenepTusa ypoBHEN KOMMNETEHLUM

Llenb OcyLyecTBUTL NpoLecc obyyerus
MeTog B cooTBeTCTBMM C BLIOpaHHOW AUAaKTU4ECKOW KOHLenuuei u MeTogamu
Pesynesrat 3aBepLUeHHbI npoLecc oBydeHns, o6paszoBaHWUsa U NOLrOTOBKU

[OeiictBytowymii cybbekT

ObyyaeMble, UHCTPYKTOPLI, HACTaBHUKM

MeTpuku/kputepun

O hekTUBHOCTE NCNONBL3OBAHWS, YAOBNETBOPEHHOCTL Nonb3oBaTenei

HopmamueHbie doKymeHmb!

AHHoTauusa/npumep

Tabnuya 9— OnucaHue npouecca «OLeHKa/ONTUMMU3aLMSI»

KaTeropus

YU: OO0 lMpoyecc: oueHka/onmumusayus. Onucanue: onucaHue Memodoe oUeHKU, NPUHYUNos
u npoyedyp. Ces3b: Hem

Mognpouecchl/nogacnekTsl

00.1 lNnaHnpoBaHue

00.2 Peanusauus

00.3 AHanus

00.4 OnTumMusayusa/yny4iueHue

Liens OnucaTb nNpoLiecc oLeHKN 06pa3oBaTenbHOroO npolecca

MeTog MeTogbl OLiEHKM (OMpPOCHBIE NUCTEI, OTCNEXWBaHUe TpaeKTopuu norb3oBartens, 06-
paTHasi CBSA3b C NONb3oBaTeNneMm)

Pesynerar BbINONHNUTL OLeHKY o6pasoBaTensHOro Npouecca; oNTMMU3MPOBaTh U YNYULIMTE 06-

pasoBaTefbHbIA Npouece

[Oeiictaytowuid cyGbekt

3KenepTsl No oLeHKe, oByvaeMble, NnpenogasaTenu

MeTpuku/kputepum

HopmamueHbie dokymeHmbl

OCT P 1CO 9000

AHHoTauua/npumep

7 CoorBeTcTBME TPeOOBaHUAM CTaHAapTa

MpuHATLIN opraHu3aumen oM NOAX0A K Ka4uecTBY aMneKTPOHHOro obyyeHus Byaer COOTBETCTBOBATL
TpeboBaHWAM AAHHOTO CTaHAapTa Npu YCNOBUW, YTO ANA BCEX NPOLECCOB U NOANPOLIECCOB, BKAIOYEHHbIX B
CTPYKTYPY MOAENU npouecca, paspaboTaHbl ONUCaHNA, COOTBETCTBYIOLLME ITANOHHOW CTPYKTYpe Ana onuca-
HKUA noaxonos K kavecty (OCTIK).

Mpu HeoBXOAMMOCTU MOAENb NpoLEcca MOXET ObiTb MoAUMUUMPOBAHA 3 CYET UCKNIOYEHUA U3 ITa-
TNOHHOW CTPYKTYPbl OTAENbHbLIX MPOLIECCOB WUIK BKNIOYEHNA B HEE HOBbIX NPOLIECCOB, HE YKa3aHHbIX B JaHHOM
cTaHfapTe, HO UMEIOLMX BAXKHOE 3HAUeHue AnsA ob6ecneveHust rapaHTuii kayectsa. OnucaHue 3Tux npouec-
COB MOXET coAepXXaTb AONOSIHMTENbHbLIE CBEAEHMA O NOANPOLECCaXxX U 3NeMeHTaX JaHHbIX.

B npunoxenusax JA v 5 npuseaeHa cnpaBovHasn uHcpopmauua, Heobxoaumas ans 6onee nonHoOro no-
HUMaHuAa TpeboBaHuUi cTaHaapra.
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MpunoxeHue OA
(cnpaBouHoe)

MoaranHas paspa6oTka o6wWwero nogxoaa M rapMOHU3aLMKU NOAXOA0B K KA4eCTBY

Cxema paspaboTku obLero noaxona k ka4ecTBy B 06nacTi aNeKTPOoHHoro obyueHus npueeaeHa Ha pucyHke JA.1.

Wcnonk3oBaHue

KaK MoZienu Ans aHanusa
N SCMK/RFDQ
AHanus v cpaBHeHue
MOAXOAOB K Ka4ecTy 3KK/RQC
Moaxonpl
K MEHEeKMEHTY
kauecTBa
Paapa6otka
6|-|0HX0P.b| O6LeauHeHe NoAXOA0R rapMOHV3UPOBaHHO
K obecne4yeHuio K KauecTsy MOAenK/cornacoBaHHOro
kauecTsa NOCTpOoeHUs
KoHkpeTHble CornacoaHue
craHgapTtbl/
Kputepum INokanuaauus \ i
¥ aganTaums
rapMOHN3MPOBAaHHOM O6wmin noaxoa,
Mogenu
K npouecc
KoHkpeTtHbie npodunm pou y
Y y O6wue
O6wwmin noaxoa K npoueccy O6wue kputepumn Kputepun
Y Y y (] C
Mpodure (| Mpodpune Mpoduns || Mpocbune nosapb
CTpaHbi oTpacnu CTpaHbl oTpacnu

PucyHok [A.1 — Cxema pa3paboTtku obLero nogxofa K ka4ectsy B 06nacTu aneKTpoHHOro oby4eHus
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B3anMocBask NOAXOA0B K KaYecTBY Ha OCHOBE 3TasIOHHBIX CTPYKTYP M KpUTepueB npusefieHa Ha pucyHke [A.2.

OTanoHHas CTpykTypa Ans onucaHus

OTanoHHbIe KpUTEPUM KayecTBa

noaxofoB K ka4yectsy (OCIMK/RFDQ) (OKK/RQC)
]
OnucaHue Onucaxue
CpaBHeHune Cpagtietne
AHanus Axanu3
1
MonxoAei
fOCTP
K MEHEDKMEHTY —> E®MK (EFQM)
KauecTea UCO 9000
Moaxoaw EBponeit
ponenckue ECKI Nyqwwe
k obecneqeHuio [MPeKTUBHI (ECTS) npaKTuku
kayecTsa |
] 1
AsTopckue Kpurepun INH KoHKpeTHbie
™ pyKoBoacTea (DIN) cranpaptbl/
KpUTEpUM
rocTP Kpurepun AOOP
NCO 9241-3 (ASTD)
PyroBsogsiyme
- Kputepun
yKasaHus apraHwsaL

no JOCTYNHOCTU

PucyHok [A.2 — B3aanmocBs3b NOAXOAO0B K KAYECTBY Ha OCHOBE STaNOHHLIX CTPYKTYpP U KpUTEpUEB

MpuMeyaHue — HacToaWwmMin cTaHAapT AOMNOSHEH NpunoXeHneM A, B kOTOpoe BKIHOYEHbI PUCYHKU 1 1 2
13 BBeeHns K MexgyHapofHomy ctaHaapty MCO/MO3K 19796-1:2005, a TakKe foONONHUTENbBHbIE PEKOMEHZauuu no
cneLuduKe NOAXOA0B K MEHEIXXMEHTY KadecTBa B poccuiickol cucteme obpasoBaHms.
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MpunoxeHue b
(cnpaBouHoe)

STtanoHHble KpuTepumn kayectsa (DKK)

OTanoHHble KpUTEPUM KadecTBa ANSA OLEHKU KayecTBa UCMONb3yeMbIX B SMEKTPOHHOM OBYyYeHUW NPOAYKTOB
cUCTEeMaTU3UpOBaHLl B ABYX pasfjenax Katanora kputepueB. B nepBoM pasfene kartarnora npefcrasneHbl 213 ara-
NOHHBLIX KpUTepues, nNpeacTasneHHbIx B cTaHgapte FOCT P UCO 9241-3 n npefHa3Ha4eHHbIX A51A OLIEHKN KadecTBa
NPOAYKTOB, OTHOCSLLMXCA K KaTeropuu NporpamMMHbIX cpeicTB. Bo BTopoi pasfien kartariora BkitodeHbl 480 aTanoHHbIX
KpUTEPUEB Ka4yecTBa, YCTaHOBNEHHbIX [3] M CTPYKTYpUpOBaHHbLIX N0 KaTteropusiM B cemu nogpasaenax (tabnuua 6.1).

Tabnuuya [OBb.1 — CTpykTypa BTOPOro pasgena kararora aranoHHbIX KpUTepueB KadecTsa

Howmep KaTeropus aTanoHHbIX KpUTepHeB kauecTBa Uncrio kpuTepues Hycno ACCKPHITUBHLIX
noapasaena KpuTEpUEB
1 O6wue ycnosus 101 32
2 TexHW4eckne acnexTbl 103 23
3 XpaHeHune n 06paboTka gaHHbIX 37 14
4 DOYHKYMOHaNbHOE Ha3sHavYeHWe 69 29
5 TeopeTuyeckne acnekTbl 80 17
6 KoauposaHue nHcopmayun 59 3
7 CneumarnkbHble peXxumsl NpeacTaBneHns 31 0
Bcero 480 118

B coBOKYNMHOCTM KaTanor npegcTaBnseT ncHepnbeiBaroLLmii NepeyeHb aTarloHHbIX KpUTEPUEB kadecTBa, Heobxo-
AUMbIX A5 OLIEHKW W CPaBHEHUS pasnnYHbIX BMAOB NPOAYKTOB C Y4ETOM HaLMOHanNbHOW cneLmduki 1 BapmaTmBHOCTU
¢hopm anekTpoHHoro oby4eHus. Katanor aTanoHHbIX KpUTepUEB KavecTBa JOMKEH CIYXXUTb OCHOBOWA AN NOCTPOEHUS
npodunei, Heo6XoAUMBIX ANS aHanM3a 1 OLEHKU NMpoLLeccoB, BKIOYEHHBIX B MOAeNb npolecca. B paMmkax npuHAToro
npoduns Ans OTAENbHBIX STANOHHbLIX KpUTEpUeB kadyecTBa MOryT GbiTb YCTAHOBMEHLI MPUOPUTETHI, HANpUMep, onpe-
Aensolme KaTeropuio «obsasateneHble KpuTepuny. Kpome Toro, NpeAcTaBneHHble B KaTtanore KpuTepun knaccudu-
LMpOBaHbl Ha LEeCKPUNTUBHLIE U OLIEHOYHbIE, YTO MO3BONAET Bonee ahpeKTUBHO UCNONb3OBaTEL UX ANS ONUCAHUS U
CpaBHeHUA NPOAYKTOB W MPOLIECCOB.

MpocunmposaHue KpUTepHEB Lienecoobpa3sHo BLIMOMHATE C YHETOM peLUaeMbiX TUMOBbLIX 3ajay:

- aHanu3 n cpaBHeHWe NPOAYKTOB U NPOLECCOB AN 3MEKTPOHHOro 0ByYeHus;
- cepTUdUKaLmMs NPOAYKTOB W MPOLIECCOB AN 1eKTPOHHOro obydeHus.

B Tabnuue 6.2 B ka4ecTBe NpuMepa NpuBeAEHO onucaHne kputepus 5.4.2.4 [3] (pasgen 5 — dyHKUMoHanbHbIe
BO3MOXHOCTW, nofpasfen 4 — cBA3b, MyHKT 2 — acWHXpPOHHasA nepefada faHHblX, NoJNYHKT 4 — nojAepiKa acuH-
XPOHHOI CBA3W MPW NCNOMb30BAHUM BO3MOXHOCTEN JOMNOMHUTENBHOW NyGnvKkaLmum NS y4eHUKOB).

Tabnuya 6.2 — OnucaHue kputepus 5.4.2.4 [3]

Homep Kputepuii OnucaHve/peannsauus npOCTpaHCTBO KoMmeHTapum
3Ha4YeHUn
5424 Mopaepxka acuH- Kako Tun AdaHHbIX a) Bblbop 1 (oTCyT- BoamoxHocTb ans oby-
XPOHHOW cBAA3W Ha | MOXeT nybnukoBaTbes/ | cTBME BbIGOpa, TEKCT | YaeMblX COBMECTHO WUC-
OCHOBE NpefocTaB- | COBMECTHO ucnone3o- | 6es  dopmatupoBa- | NonbL3OBaTe  pasfiMyHble

JIeHUst  BO3MOXHOCTU
oby4aeMbIM COBMeECT-
HO nenons3osars/
ny6nukoBaTh faHHble

BaTbCS obyyaeMbIMn?
Kakoli Tun gaHHbIX MMe-
T nybnukaymu/asTop-
CKWe WHCTpYMEHTarbHbIe
cpeacTsa, npeanarae-
Mble 0By4yaeMbIM

HWA, opmaTupoBaH-
Hblli TeKkcT, u3obpa-
XEeHus, ayauo, BuLeo,
Apyrue Buabl)

BUABl AaHHbIX oBecnevu-
BaeT ux oblieHne B npo-
Lecce oby4eHusi, 4To oco-
BeHHO BaxHO ANS hopM
06y4eHUs, OPUEHTUPOBEH-
HBIX Ha rPYNny UK NPOeKT.
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OkoHyvaHue mabnuupi []5.2

Homep KpuTepuii OnucaHue/peanusauums ﬂp::;f:ﬂ:;so KommeHTapum
5424 6) BbIGOp 2 (OTCYT- Hanpumep,  kartanoru

cTBue Bbibopa, ans | Be6-cTpaHuy obydaeMblx
TekcTa 6e3 hopmaTh- | UM COBMECTHO WUCMOIb3Y-
poBaHus, 4ns hopma- | embix haiinos obnervyaror
TUpoBaHHOro TecTa, | 0bMeH gaHHbIMU. OcHoB-
ans Beb-cTpaHu, | Holt dhopmoit obmeHa faH-
ANsl pefjakTMpoBaHus | HbIMU MOXET ObiTb 0B6MeH
nsobpaxeHut, ana | Tekctammn B popmate ASCII
pefakTMpoBaHus ay- | ¢ NPUMEHEHUEM 3NEKTPOH-
AvouHdopMauMn U | HoW nouTbl. CTaHAapTHble
BugeouHdgopmMaumm, | cpeactsa peaakTMpoBaHus
Apyrux BuzoB uHop- | u nybnukauun obnervaior
Maumu) obMeH pAaHHbIMKU - Mexay
obyyaembiMu. CTaHaapT-
Hble aBTOPCKNe CpeAcTBa un
cpeactea nybnukauyum ob6-
neryawot 0O6MeH AaHHbIMK
Mexay yyeHukamu. Hanpu-
Mep, MCKIIOYaEeTCA  KOH-
dnNUKT popmaToB JaHHbLIX,
KOrfia y4EHWUKM UCTIONbL3YIoT
CpeAcTBa, npeanaraemble
npogykToM ans obyyeHus,
BMECTO  WCMONb30BaHWs
psAa WHCTPYMeHTanbHbIX
cpeacTs

MpuMeyaHue — HactoAwmiA cTaHAapT AononHeH npunoxernnem [b, B KOTopoe BKMOYEHbl OTAErNbHbIe
YacTu 13 npunoxeHnss D MexayHapoaHOro craHjapTta U JONONHUTENbHbIE NMOACHEHWA Mo cneuudguke npuMeHeHus
3TaNOHHBIX KpUTEPUEB KadecTBa.
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Mpunoxexnune 1B
(cnpaBouHoe)

CBefeHUsA 0 COOTBETCTBUM CChISTIOYHbIX HALMOHASbHbIX CTaHOApPTOB MeXAYHAPOAHbLIM CTaHOApPTaM,
nCcnonb30BaHHbIM B KayecCcTBe CCbIJTOYHbIX B NTPUME€HeHHOM MeXAyHapoaAHOM CTaHAaapTe

Tabnwuya OB

O6o3HavYeHne CCbIfIOYHOro CteneHb OB6o3HavyeHne U HauMeHoBaHNe CCbIFTOUMHOIO MeXxagyHapoaHoro
HalyMoHanbHOro ctanjaprta COOTBETCTBUA CTaHAapTa
OCT P NCO 9000—2015 IDT MNCO 9000:2015 «Cucrembl MeHemxMeHTa kavecTBa. OCHOB-
Hble MONOXEHWSA U CroBapb»
[OCT P NCO 9241-3—2003 IDT NCO 9241-3:1992 «BproHomuyeckne TpeboBaHWUS NpU Bbl-

MONHEHUN OMUCHBIX PaboT ¢ WUCNOMb3oBaHWEM BUAEOAM-
cnneiHblx TepMuHanoB. Yactb 3. TpeboBaHUS K BU3yaribHO-
MYy oTobpaxkeHuto uHpopmalmumy»

BETCTBUS CTaH4apTOB:
- IDT — ngeHTu4HEble cTaHgapTsl.

M pumMmedaHne — B HaCTOHMEVI Ta6n|/|qe ncnonb3oBaHoO cregyruiee ycrioBHoe 0603Ha4eHne cTeneHn cooT-
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Mpunoxenue A
(cnpaBouHoe)

ConocTaBrneHue CTPYKTYpPbl HACTOAWEro CTaHAAPTa CO CTPYKTYPON NPUMEHEHHOIO MeXAyHapOoaHOro
cTtaHpapta MCO/M3K 19796-1:2005

Tabnwuya A1

CTpyKTypa HacTosLero cTaHaapTa

CTpykTypa MexayHapoaHoro ctaHgapta MCO/MOK 19796-1:2005

1 Obnacmb npumMeHeHus

1 ObnacTb NpUMeHeHNs

2 HopmamuegHble ccblnku

3 TepmuHbi u onpedeneHus

2 TepMuHbI 1 onpeaeneHns

4 CokpalyeHus

5 Paspabomka obujezo nodxoda

5.1 Bmanbi

5.2 Mpurnyunsi u mpebosarus

6 Mopgenb npouecca

3 Mogenb npouecca

6.1 DeckpuntuBHasa Mogenb

3.1 HeckpuntuBHas mogenb

6.2 MNpeacTaBneHne Mogdenu npouecca Ha OCHOBe 3Ta-
TNOHHOW CTPYKTYpbl ANS ONUCAHUSA MOAXOLOB K KayecTBy
(BCTIK)

3.2 lNpeacTtaBneHne Mogenu npouecca Ha OCHOBe 3Ta-
TIOHHOW CTPYKTYpbI ANA ONUCaHUS NOAXOLOB K KavyecTBy
(3CMK)

6.3 OnucaHune npoueccos

3.2.1 OnucaHue npoLieccos

7 CooTBeTcTBUE TpeboBaHUAM cTaHhapTa

4 CooTBeTcTBME TpeBGoBaAHNAM CTaHAapTa

lpunoxerue [JA (cnpasodyHoe) MNoamanHas paspabomka
obuwezo nodxoda u eapmoHu3sayuu nodxodoe Kk kadecmey

lpunoxerue [J6 (cnpago4yHoe) SmanoHHble Kpumepuu
Kavyecmea (OKK)

Mpunoxexne OB (cnpaBoyHoe) CBeAeHUss O COOTBET-
CTBWMU CCHINOYHBIX HaLUMOHamnbHbIX CTaHAAPTOB MeXAy-
HapoAHLIM CTaHZapTaM, WCMOMNb3OBaHHBIM B KavyecTBe
CChITIOYHbBIX B MPUMEHEHHOM MEeXAYHapOAHOM CTaHAapTe

MpunoxeHue A (cnpaso4yHoe) ConocTaBneHue CTpyKTy-
pbl HACTOSALLIEro cTaHAapTa co CTPYKTYPOW MPUMEHEHHOTO
mMexgyHapogHoro ctaHgapta UCO/MOK 19796-1:2005

Mpunoxenue A (uHdopmMaTuBHOE) MOACHEHNS NO NpUMe-
HEeHUIo MoAenu

MpunoxeHune B (MHopmaTuBHOE) Mogens npouecca DIN
(DIN PAS 1032-1)

Mpunoxexne C (MHpopmaTUBHOE) DpaHLy3CKUI KoAEKE
YCTaHOBMBLUENCA NPaKTUKU ANSA ANEKTPOHHOro oby4eHns
(AFNOR Z76-001)

Mpunoxenue D (MHpopMaTUBHOE) STaNOHHBIE KPUTEPUU
kayectBa (RQC) DIN PAS 1032-1

Mpunoxexne E (MHpopMaTuBHOE) MAapMOHU3UpOBaHHAA
Moaenb MeHeXXMeHTa KadecTBa Ana obydeHusn, obpaso-
BaHUsA W nogrotoBku: otobpaxenne CELTSC u RFDQ

Mpunoxenune F (MHpopMaTuBHOE) KOHKpETHBIE Lenun Ka-
YecTBa

Mpunoxenune G (MHpopMaTUBHOE) CCbINKK

Bubnuoepacpus

MpuMeyaHune— B HacToAWMI cTaHAapPT He BKIoYeHbl UHdopmaTuBHLIE npunoxeHna A, B, C, D, Eu F, co-
Aepxalyue snemMeHTbl 3apybeXHbIX NpakTUK B 0bnactu anekTpoHHOro obyyeHusi, NpPUMEHEHUE KOTOPbLIX B POCCUNCKONM
cucteme o6pasosaHua 6e3 3HaUMTENbHON afanTalnu He NpefCcTaBnAETCA BO3MOXHbLIM.
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[1] NCO 9241-12:1998

[2] IEEE 1484.12.1—2002
[3] ANH 1032-1

Bubnuorpadus

OproHomu4eckme TpeboBaHus kK oucHbIM paboTaM ¢ NpUMeHeHneM BUAEOANCNNENHBIX
TepmuHanos. Yactb 12. [NpefcraBneHne uHgopmaumm

Learning Object Metadata standard. — New York: IEEE, 2002

ObyuyeHne, obpaszoBaHWe M MOArOTOBKA C NPUMEHEHWEM 3NEKTPOHHOro obyuyeHus.
Yactb 1. OTanoHHasa mofenb ANA MeHedXMeHTa kavecTBa U obecneveHusi kavecTsa.
MnanuposaHue, pazpaboTka, peanusaums 1 oLeHKa NPoLeccoB U NpeanoXeHuii no oby-
YeHuto, 06pasoBaHUIO U MOAFOTOBKE
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