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MpeancnoBue

Llenu v npyHuunel ctaHgapTusaummn B Poccuiickoii Peaepaumm yctaHoBNeHbl PeaepanbHbiM 3akOHOM OT
27 pekabps 2002 r. Ne 184-d3 «O TexHU4eckoM perynnuposaHimn», a npasuna npuMeHeHust HauuoHanbHbIX
ctangapToB Poccuiickon ®eaepaunm — FOCT P 1.0—2004 «CtangapTtusaumsa B Poccuiickon ®egepaLmn.
OCHOBHbIE NONOXKEHNS»

CBeaeHus o ctaHgapTe
1 PASPABOTAH YupexpaeHuem «LieHTp cepTudnkaLium ycnyr cBasu»

2 BHECEH YnpaeneHvnem passuTtusi, MHopMaLMoHHOro obecneyeHns v akkpeautaumm degepanbHoro
areHTCcTBa Mo TEXHUYECKOMY PerynmnpoBaHnio 1 MeTponorum

3 YTBEPXIEH W BBEJEH B JEWCTBUE [MMpukasom defepansHoro areHTCTBa Mo TeXHUHECKOMY
perynuposaHuio n MeTponorin ot 15 nekabpsi 2009 . Ne 1191-cT

4 BBEJEH BINEPBbIE

UHbopmayus 06 usMeHeHUsX K HacmosiuieMy cmaHOapmy rnybriukyemcsi 8 exxe200Ho uzdasaemMom
UHGhopMayLOHHOM ykasamerne «HayuoHaibHbie crmaHdapmbl», @ mekcm U3MeHeHUL U rornpasok — 8 exeme-
CAYHO U30asaeMbiX UHGHOPMAUUOHHBIX ykazamensx « HauyuoHanbHbie cmaHdapmel». B ciiyyae nepecMompa
(3amMeHbl) UnU OMMeHbI Hacmosiuje2o cmaHO0apma coomeemcemeyioujee yeedomreHue bydem onybnukosaHo
8 eXxeMecsIYHo U3dasaeMoM UHGopMaUyUOHHOM yKkasamene «HayuoHanbHbie cmaHOapmei». Coomeemcmey-
rowas uHhopMauyusi, yeedomMmiieHUe U meKkembl pasMewaromcesi makxe 8 UHghopMayuoHHoU cucmeme obuje2o
r10/1b308aHUST — Ha oghuyuanbHOM calime HauuoHanbHo20 opeaHa Pocculickol ®edepayuu rno cmaHdapmu-
3ayuu e cemu iimepHem

© CraHgapTtuHdopm, 2011

HacTosAwuit ctaHgapT He MOXeET BbITb NOMHOCTLIO UM YAaCTUYHO BOCNPOU3BEeH, TUPaXKUpPoBaH U pac-
npocTpaHeH B kayecTBe ochnLmMansHOro 3aaHnua 6es paspelueHus deaepansHOro areHTCTBa No TEXHUYECKo-
MY perynmpoBaHmio U MeTPOIorim
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HAUUWOHANbHBIA CTAHOAPT POCCUMUCKOWN OSGEONEPALUUM

KAYECTBO YCNyru
«MECTHAA TENE®OHHAA CBA3b»

MokasaTenu KavyecTBa

Quality of service «Local telephone communication».
Quality indices

Hata BBeaeuna — 2011—01—01

1 O6nacTb NpMMeHeHus

HacTtoswwmii cTaHgapT ycTaHaBnuBaeT HOMEHKINaTypy OCHOBHBIX MOKasaTenei kayecTsa ycnyr MecTHou
TenedOHHON CBA3N, pekoMeHAyeMbIX ANs1 Lieneii ynpaBneHUa Ka4eCcTBOM YCIyr CBSI3U U COBEPLLEHCTBOBaHUSA
obcnyxuBaHns nonb3oBaTenen ycnyramv cBaA3su.

HacTroswwmin ctaHaapT npeaHasHaveH ANs UCNOMb30BaHUA NPeaCcTaBUTENSIMA roCYAapCTBEHHBIX opra-
HOB, OCYLLECTBNSIOLLMX PerynmMpoBaHme B 06nacTu CBSI3U, Hay4YHbIMWU 1 NPOEKTHLIMU OpraHU3aLMsiM1 NPy pas-
paboTKe U NPoeKTUPOBaHUM ceTel 1 cryxb, Npu paspaboTke cTaHAapTOB B 06NacTu CBA3M, XO3INCTBYIOLLMMIA
cybbekTamu, AeACTBYOWMMK B 061acTh OkasaHWs YCyr MecTHON TenedoHHO CBSA3M B CeTU CBSA3M obLero
MoNb30BaHWS, KOHTPOMUPYIOLIMMU UX OpraHamMu, BKIkoYas opraHbl cepTudukaumn, a Taicke nofb3osaTensiMm
ycryramu cBsiau.

Ha ocHoBaHUM AaHHOro cTaHAapTa XO3ACT By OLWUMN CyObekTamu, AEUCTBYIOLWUMU B 06NacTN okasaHus
yCrnyr MecTHOW TenedoHHOM CBA3N, MOryT paspabaTbiBaTbCcs COBCTBEHHBIE (BHYTPEHHNE) HOpMaTUBHBIE AOKY-
MEHTBI, onpeaenstoLLne cUCTeMy nokasaTenei ka4ecTsa Ha YCnyri MecTHom TenedoHHOW CBA3U.

Hopmel, KoHKpeTHble TpeboBaHMs K NokasaTensim KayecTsa U MeTOAbl UX KOHTPOAA (OUEHKN) AOMKHbI
6bITb onpedeneHbl COOTBETCTBYIOLLE HOPMATUBHON AOKYMEHTauuen, yTBepxaaemMol B YCTaHOBSIEHHOM
nopsiake.

2 HopmaTuBHLIe CCbINKK

B HacTosiLeM cTaHaapTe MCnofb30BaHbl CCbINKA Ha cneaytowue ctaHgapTh:
FOCT P 53724—2009 KauecTso ycnyr ceasu. O6Lme nonoxeHus
FOCT P 53731—2009 KauyecTso ycnyr cBsisn. TepMuHbl U onpeaeneHus

3 TepmMmuHbI 1 onpeaeneHus

B HacTosiwem cTangapTe ucnonb3osarbl TepMuHbl o FOCT P 53731, a Takke cneayowime TePMUHBI C
COOTBETCTBYOLWNMN OnpeaeneHUsIMn:

3.1 ycnyra anekTpocBA3W: Ycnyra, 3aksouvatowasnca B npueme, o6paboTtke, xpaHeHU4, nepegade n
AocTaBke COOBGLLEHMIA 3NEeKTPOCBA3N.

3.2 onepatop cBa3u: KOpnagndeckoe nNULO NN UHAUBUAYaNbHLIA NpeanpUHUMaTEsb, OKasblBalowme
YCryru CBSI3W Ha OCHOBaHMUMN COOTBETCTBYOLLEN NTULLEH3UMN.

3.3 TenedoHHOe coeAuHeHUe: YCTaHOBMNEHHOE B pe3ynbTaTe Bbi3oBa B3aUMOAENCTBUE MeXaY cpea-
CTBaMM CBsI3W, No3BonstoLee aboHeHTY 1 (Mn) NoNb3oBaTtento ycrnyramu TenedoHHON CBA3M Nnepefasath U
(MNK) TPUHUMATbL FOMOCOBYIO U (UNN) HEFONOCOBYO UHCPOPMAaLUIO.

WU3paHne opnumnansHoe
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3.4 mecTHoe TenedoHHOe coeauHeHue: TenedoHHOE coeaAUHEHNE MEXAY MNONb30BaTENbCKNM (OKO-
HeYHbIM) 06opyaoBaHMEM, MOAKTHOYEHHBIM K CETU MECTHOW TenieddOHHOM CBA3WN 1 pasMeLLeHHBIM B Npeadenax
TEePPUTOPUN OHOIO U TOTO Ke MyHULMNansHoro obpasoBaHus.

3.5 ycnyraTtenedoHHon cBA3N: [leaTerbHOCTb UCTIONHNTENS (ONepaTopa CBSA3U) N0 yAOBIETBOPEHNIO
nyTem ycTaHOBMeHUs TenedoHHOro coeanHeHns noTpebHoCTH Nonb3oBaTens ycnyr cBsisn B o6MeHe Tene-
POHHBIMK COOBLLEHUAMN.

3.6 ycnyra MmecTtHou TenedgoHHOMN cBA3M: Ycnyra TenedoHHON CBS3N, CBSA3aHHAs C yCTaHOBNEHNEM
MeCTHOro TenegoHHOro coeanHEeHNS.

3.7 nonb3oBatenb ycnyr tenedoHHon cBA3K: JlMuo, 3akasbiBaroLlee 1 (Mnun) UcnonbaytoLiee ycnyru
TenedoHHO CBA3N.

3.8 aboHeHT: [Nonb3oBaTenb yCryr CBs3N, C KOTOPbIM 3ak/ioYeH 40roBop 06 okasaHWUM Takux ycryr npu
BblAeNneHUn Ans aTuX Lenen aboHeHTCKoro HoMmepa Uy yHUKanbHoro koga naeHTudunkaunm.

3.9 nonb3oBaTenbckoe ob6opynoBaHue (OKoOHeYHoe obGopyaoBaHue): TexHnyeckne cpeacTea 4ns
nepegayuu v (MnNun) npuema cUrHanoB 3MeKTPOCBA3N MO NIMHNAM CBA3UN, MTOAKIIOYEHHbIE K aBOHEHTCKAM MUHUSIM U
HaxogsiLwunecs B Nofb30BaHUM aBOHEHTOB UMK NpedHas3HavYeHHble AN Takux Lenen.

3.10 npepocTtaBneHue goctyna K ceTu MecTHou TenedoHHou cBA3U: COBOKYMHOCTL AENCTBUIA one-
patopa ceTu MecTHON TenedOoHHON CBA3N Mo POPMUPOBaHMIO abBOHEHTCKON NMUHUM U NOAKMHOYEHUIO C ee
MOMOLLbHO NOMb30BaTENbCKOro (OKOHEYHOro) 060opyAoBaHMS K Y3y CBSI3U CETU MECTHO TenedOoHHONM CBSI3M B
Liensix obecneveHuns npegocTasneHns aboHeHTy ycnyr TenedoHHO CBA3M.

3.11 BbI30B: [lelicTBUS, coBeplUaemMble abOHEHTOM UMK Nonb3oBaTenem ycnyr TenedoHHON CBA3N B
LenisiX ycTaHOBMEeHUst CoeMHeHUs CBOEro Mnonb3oBaTenbckoro (OkoHe4yHoro) obopyaoBaHusl ¢ nosb3oBa-
TenNbCKNM (OKOHeYHbIM) 06opyaoBaHMeM Apyroro aboHeHTa Uiv Nofb3oBaTens ycnyramy tenedoHHOM CBA3N,
1 COBOKYMHOCTb onepauuii, NopoxgaeMbliX 3TUMU 4eACTBUSIMA B CETU 3NEKTPOCBSA3N.

3.12 nonbiTka Bbi3oBa: [onbiTka yCTaHOBUTbL coeguHeHWe ¢ 0HUM WU HECKOMbKUMW npubopamu,
MOAKMOYEeHHBIMY K CETU 311EKTPOCBA3N.

3.13 ycnelwHaa nonbiTka Bbi3oBa: MNonblTka BbI30Ba, KOTOpas nonydyaeT NOHATHYIO UHOpMaLuio o
COCTOAIHWM Bbl3biIBAaEeMOro aboHeHTa.

3.14 acbcpbekTMBHAA nNonbiTka BbI30OBa: YCMellHasi NOMbiTka BbI30BA, 3AKOHYMBLUAACA CUrHaNoM
oTBeTa.

4 KauectBo ycnyru «MecTHas TenecdoHHas CBA3b»

4.1 O6GLee onucaHue ycnyru

4.1.1 Ycnyra «MecTHast TenedoHHas CBA3b» 3akoyaeTcs B NpeocTaBieHun UcnonHuTenem (onepa-
TOPOM MeCTHON TenetpoHHOM CBA3W) BOSMOXKHOCTU Nonb3oBaTensam (aboHeHTam), Nonb3oBaTenbckoe (OKOo-
HeuvHoe) 0bopyaoBaHNe KOTOPbLIX NPUCOeANHEHO K y3ram ceTU MecTHOI TeniepoHHOM CBA3N, pasMeLLeHHbIM B
npegenax TeppUTOPUN 0AHOIO U TOrO XXe MyHuuunaneHoro obpasosaHus, no TpeboBaHuio MGOro U3 HUX
obmeHuBaTbCs TenedoHHLEIMU coobLieHuamu. Kpome Toro, aTa ycrnyra obecneunBaeTt 4OCTyN K ycnyram BHyT-
PU30HOBON, MEXAYrOpOAHON 1 MexXayHapoaHoU TenedoHHOM CBSA3N.

4.1.2 Tpu okasaHum ycnyrn «MectHas TenedoHHas cBa3b» ucnonHuTenb (onepatop) o6a3aH obecne-
YnTb NpeaocTaBneHne aboHeHTy (Monb3oBaTento):

a) AOCTyna K COOTBETCTBYIOLLIENA CeTU CBA3N;

6) aboHeHTCKOW NMHUK B MOCTOSIHHOE MONb30BaHUE;

B) MeCTHbIX TenedoHHbIX COeAUHEHN NO ceTU (PUKCMPOBaHHON TenedoHHOM CBSI3U C UCNONMb30BaHNEM
Monb3oBaTeNbCKoro (OKoHeYHoro) obopyaoBaHus ¢ BblgeneHMeM aboHeHTy Homepa (HOMepoB) U3 nnaHa
HymepaLumu ceTu MecTHoW TenedoHHON CBA3W ANA:

- nMepegayv ronocoson MHopmaLuu;

- nepeaayqn pakCUMUIbHBLIX COOBLLEHWIA;

- nepefayu AaHHbIX;

r) AocTynaKycrnyram CBsi3u ceTu cBsisun o6Lero Nonb3oBaHus;

A) poctyna K cucteMe MHpopMaLUOHHO-CNPaBOYHOIo 0bCnyXuBaHus;

€) BO3MOXHOCTM BecnnaTHOro KpyriocyTOYHOrO BbI30Ba SKCTPEHHbIX OMepaTUBHbIX CIYXG.

Kpome Toro, onepatop cBsi3au 06513aH yCTpaHATbL B yCTAHOBNEHHbLIE CPOKU HEUCTIPABHOCTU, NPENATCTBYIO-
LLMe MOoSb30BaHUI0 ycnyraMu TenieoHHON CBA3N.

4.1.3 [eaTtenbHoCTb Mo 0KasaHuio yenyrn «MecTHas TenedoHHas CBsI3by BKAOYaET cneayoLme OCHOB-
Hble aTansbi:

- npepocTtaBneHue aoctyna kycnyre (n. 4.1.4);



FOCT P 53727—2009

obcnyxuBaHune MecTHoro TenedoHHOro BbizoBa (. 4.1.5);

- pacyetbl 3a ycnyry (n. 4.1.6);

- obcnyxuBaHune obpalleHnin aboHeHTa (4.1.7);

- TexHudeckas nopgaepxka ycnyru (4.1.8).

4.1.4 MNpepocTaBneHne 4ocTyna K yeryre oCyLLecTBsSIeTCA B COOTBETCTBUN C yTBepXaAeHHbIM [pasu-
TenbcTBOM P® gokymeHTOM «[MpaBuna okaszaHusl yCnyr MeCTHOW, BHYTPU3OHOBOW, MEXAYrOpOAHON 1 MexXay-
HapogHoi TenedpoHHoW cBasm» [1]. OHO HayMHaeTCsA € TOro, YTO HekoTopoe Nuuo (usmdveckoe nnBo
topugnyeckoe) nogaeT onepaTopy MecTHOM TenedoHHON CBA3M COOTBETCTBYOLWee 3asBreHue. [Nocne Beinos-
HeHWs1 ycTaHOBNEHHbIX MpoLeayp (Bkoyas onnaTy 3a obecnedyeHne BO3MOXHOCTY NOAKNIOUYEHUS NONb3oBa-
TenbcKkoro 060pyA0BaHNA K CETN) CTOPOHaMM 3aKo4aeTcs JOroBop.,

Cnyx6bl onepaTopa B OrOBOPEHHbIE CTOPOHAMU CPOKMU BLIMOMNHSIIOT 3aBepLuatoLme 4eAcTBUSA No TeXHW-
YyeckoMy obecneveHunto 4ocTyna aboHeHTa K ycriyram MecTHo TenedoHHoW cBaA3un (NpoBeaeHe aboHeHTCKoM
NWHWK B NoMeLLeHWe aboHeHTa, ycTaHoBKa po3eTky, caava obopyaosaHus B Nonb3oBaHne u ap.). 3asasutens
cTaHoBUTCS aBOHEHTOM COOTBETCTBYtOLEN MeCTHOM ceTu. OH MOXeT MoakMoYaTh K po3eTKe OKOHeYHoe
06opyaoBaHue OroBOPEHHOro TMMa K NOMb30BaTLCA YCIyraMun yCTaHOBMNEH NS TeNedOHHbIX COeAUHEHWIA.

MokasaTtenu kavectsa ycnyrn «MecTHas TenedoHHasi CBA3bY, XapakTepusytollme aTan npegocTrasne-
HUSA J4oCTyna K ycnyre, npefgHasHayeHbl Ans Toro, YTobbl OLeHUTb cneaytolimMe OCHOBHbIe NoTpebuTenbckue
CBOWCTBa 3TOro 3Tana:

- MHpopmaTUBHOCTL (MOMHOe, AOCTOBEPHOE U CBOEBPEeMeHHoe WHGopMUpoBaHWe notpebutens o
npegocTaBnsaemMon ycnyre);

- CBOEBPEMEHHOCTb U (UIn1) CKOPOCTb BbINONHEHUSA AENCTBUIA;

- yoo6CTBO M KynbTypa 06CnyKMBaHus.

4.1.5 O6cnyxusaHne MecTHOro TenedoHHOro Bbi3oBa NMPON3BOAMTCH NPU BbINOMHEHUW CregyroLwux
YCINOBUIA;,

- [OroBop Mexay aboHeHTOM 1 onepaTopOM 3aKoYeH;

- onnara 3a ycryri B COOTBETCTBUM C YCIIOBUAMW OroBopa nponsseaeHa;

- TexHWdeckas BO3MOXHOCTb AOCTyNa K ycnyre obecnevera (MnHNs 1 o6opyaoBaHne NogKIoUYeHbl U
NCrpaBHsl).

[ns nHuumMannsaumm Bbi3oBa NPOU3BOAUTCH COOTBETCTBYHOLWAs MOMNbITKA: Bbi3blBaOLWWIA aBOHEHT, MaHu-
Nynupys ynpasnsioWMMin opraHamMmm CBOero oKoHe4yHoro obopyaoBaHus, BBOAUT UHGOPMaUUio 0 HoMmepe
Bbl3blBAaEMOro aboHeHTa (cnyx6bl). B 3aBUCUMOCTM OT HaBpaHHOro HoMepa B CETU OCYLLECTBAAIOTCA onepa-
LN Mo yCTaHOBIIEHMIO OOHOTO U3 BapUaHTOB MECTHOrO TeniepOHHOro CoeANHEHUA:

- C OKOHEYHbIM YCTPOMNCTBOM Bbl3blBaeMoro aboHeHTa (cnyx6bl) B npeaenax MecTHon ceTu eAUHCTBEH-
HOro onepartopa;

- C TOYKOW NpUCoeAnHEHMS K MECTHOW CETU APpYroro onepaTtopa (ecnu MecTHoe coeauHeHune Tpebyetca
OCYLLLeCTBUTb Uepes ceTu ABYX Unu 6onee onepaTopoB);

- CTOYKOW NpUcoeauHEeHMUs K 30HOBOW ceTu (ecnn TpebyeTca ocyLecTBUTb AOCTYN K yCryram BHYTPU3o-
HOBOW, MeXAyropogHOW U MeXAyHapoaHoN TenedoHHoM CBA3N).

MonkiTka BbI3oBa MOXeET 6bITb 3chdhekTUBHOM N6 HeadbdekTuBHON. SPDEKTUBHON ABMAETCA yCneLu-
Hasi MoNbITKa, 3aKOHYMBLUASICSl OTBETOM BbI3bIBAEMOro aboHeHTa, T.e. peanuaaumen TEXHNYECKNX YCNoBUN ANA
oBmeHa nonb3oBaTenbekoit uHhopmaumein. HeaddekTMBHBIMU aiBRAOTCA NtoBble Apyre NonbiTkn. 1o Nnbo
cnydyau 6e3ycnelHbIX (MOTEPSIHHLIX) BBI3OBOB, T.€. HE 3aBepLUMBLUNXCS YCTAHOBNEHUEM MOMHOMO coeauHe-
Hus1, NIMBO criyyan HeoTBeTa UIMK 3aHATOCTU Bbl3biBaeMoro aboHeHTa.

MokazaTenu kayecTtsa ycnyru «MecTHaa TenecdoHHas CBA3bY, xapakTepuayowue atan o6cnyxmBaHuns
MecTHoro TenedoHHOro Bbi3oBa, NpeAHa3Ha4eHbl AN Toro, YTobbl OLLEeHUTb creayroLMe OCHOBHbIE NOTpebu-
TenbCcKue CBONCTBA 3TOro aTana:

- BOCTYMNHOCTb COEAUHEHUS];

- Ka4yecTBO 06CMYXMBaHWUSA BbI3OBOB;

- Ka4yecTBO JOCTaBKM MOMb30BaTeNbCKON HDOPpMaLINA.

4.1.6 Pacuetbl 3a ycnyry, Ux nopsagok, opma 1 B3aMMmHasa OTBETCTBEHHOCTb CTOPOH B COOTBETCTBUN C
deaepanbHbiM 3akoHOM oT 07.07.2003 r. Ne 126-93 «O cesasu» [2] n MpaBunamu okazaHust ycryr MECTHOM,
BHYTPU3OHOBOW, MEeXAYropoAHOA U MexayHapoaHon TenedoHHon cesAsu [1] onpeaensioTca AOrOBOPOM.
OcHoBaHWEeM Ansl OCYLIECTBIIEHUA PacHeTOB ABNAOTCA AaHHbIE, MOJlyYeHHblIe ¢ NOMOLLLI0 06opyAOBaHNUS,
NCMonNb3yemoro Ans yyeta obbema okasaHHbIX ornepaTtopom ycnyr. OnepaTop CBA3WN 0653aH obecneumnTb Aoc-
TaBky abOHeHTY cHeTa Ha onnary yCnyr B Te4eHne yCTaHOBMEeHHOro cpoka ¢ AaThl BbICTaBEHUS 3TOrO cyeTa.

B0O3MOXHOCTb BbI30Ba 3KCTPEHHBIX onepaTuBHBIX cnyx6 AomkHa obecneunBaTbcs onepaTopoMm MecT-
Hol TenedOHHOM CBA3U KaXXA0MY NoMb30BaTeNto KpyriocyTodHo 1 6ecnnaTHo Aaxe B criydyae npuocTaHOBKU

3
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oKkasaHusa ycnyr TenedoHHON CBA3M (3a WUCKOYEHWEM MNPUCYTCTBUSA NPegyCMOTPEHHbIX TEeXHUYEeCKUX
NpenaTCcTBUN).

Mokasatenu kadectsa ycnyrm «MecTHasa TenedoHHasn CBA3b», XapaKTepusyoLwne atan pac4eToB 3a
ycnyru, npeaHasHadeHbl 45 Toro, 4Tobbl OLeHWUTL creaytolmne OCHOBHbIE NOTpe6uTenbCKMe CBONCTBA 3TOMO
3Tana:

- CBOEBPEMeHHOCTb AeNCTBUIN onepaTopa, CBA3aHHbIX C pacyeTaMu 3a npegocTaBreHne yenyr;

- MpPaBWU/IbHOCTb CYETOB, BbICTABMSIEMBIX 32 YCIYIN.

4.1.7 O6cnyxusaHue obpalleHuii aboHeHTa (Nonb3oBaTens) npou3BoanTCSA NEPCOHaNoM COOTBETCTBY-
toLLMX crny6 onepaTtopa (cnpasBoYHO-UHGOPMAaLIMOHHBIX, AUCTETYEPCKUX, call-LueHTpoB 1 ap.).

O06paLlyeHust aboHeHTa (Nonb3oBaTens) K cnyx6am onepaTopa MOryT 6biTb BbI3BaHbI pasfiMyHbIMN Npur-
YnHamu:

- BO3HUKLIMMU NPETEeH3NsAMMU,

- NOTPeBHOCTLIO MONYYNUTL AaHHbIE, CBA3AHHbIE € NPeaoCcTaBneHneM yenyru;

- NOTPeBHOCTLI0 MONYYUTL CPaBOYHYH MHCbOPMaLnto;

- TeXHWYEeCKUMU HEUCMPABHOCTAMM U Ap.

Oencteua (nnu 6esaerictsue) onepaTtopa CBA3MU, Kacarowmnecs npedocTaBneHus YCryr MecTHoOl Tene-
¢poHHOI cBSI3U, MOTYT BbITh 06XanoBaHbl aboHeHTOM (Nonb3oBaTtenem). MpeTeH3ns NpeabABNAETCS COOTBET-
cTByIOLLEN cnyxbe onepaTopa B NUCbMeHHOW opMe U NOANEeXWUT perucTpauum B AeHb ee NonyveHust
onepaTopoM cBa3u. MNpeTeH3nsa gokHa BbITe paccMOTpPeHa ornepaTopoM CBA3M B YCTAHOBMNEHHbIA cpok. Kpo-
Me TOro, ornepaTop CBsi3v 06513aH UMETb KHUrY xanob 1 NpeanoXeHUi v BbigaBaTh ee Mo NepBoMy TpeGoBaHuio
aboHeHTa U (Mnun) nonb3oBaTens.

OnepaTtop 06s3aH NnpeaocTaBnATh aboHeHTaM (nonb3oBaTensM) AaHHble, Kacarlwuecsa npeaocTasne-
HUA YCnyr, a Takke oKasbiBaTb NOMb3oBaTeNAM NHGOPMaLMOHHO-CrIpaBoYHbIe YCnyru: obsasatenbHble (bec-
nnaTHble) N Apyrue, no CoObCTBEHHOMY YCMOTPEHUIO (MNaTHbIE).

OnepaTtop 06s13aH 6ecnnaTHo U KPYrnocyTOMHO NPUHUMATL OT aGOHEHTOB UHGOPMAaLMIO O TEXHUYECKON
HeucrnpaBHOCTU, MPEnATCTBYIOLWEN NoNb30BaHWIO ycnyramu TenedoHHon ceasn. ObpalleHuns, Bbi3BaHHbIE
NPOsIBNEHUAMM TEXHUHECKUX HercrpaBHOCTEN, MOryT 6bITb G0 yAOBNETBOPEHLI KOHCYNbTauuWel no Tenedgo-
Hy (npocTble cny4an), nnbo notpeboBaTh BMelIaTENbCTBA NEPCOHana CnyXobl TEXHUYecKoi noaaepxku. B
nocrnegHeMm criydae OHu HanpasnATCA K cnyxbe TexHudeckon noaaepxku (4.1.8).

Bo3MOXHbI pasnnyHbie BapuaHTbl TEXHUYECKON peanuaaummn obpalleHus K cryxoam:

- B3aMMoAencTBue Monb3oBaTesnisl ¢ nepcoHanoM cnyx6bl onepatopa no tenedoHy Unn Henocpea-
CTBEHHO;

- OQHOCTOPOHHEEe MWW WHTepaKTUBHOe B3aUMOAENCTBUME NONb3OBaTeNs C aBTOMaTU3UMPOBAHHOMN
nHOPMaLIMOHHON CUCTEMOW CITyXK6bl N0 CETU ANEKTPOCBSI3M.

Mokasartenu kayecTtBa ycnyru «MecTHas TenedoHHas CBA3by, XapaKTepusytoLmne atan obcnyxmsaHus
obpaueHnin aboHeHTOB (Nonb3oBaTenei), NpegHasHavYeHbl 451 Toro, YTobbl OLEHUTL crieayoLmne OCHOBHLIE
noTpebutenbckue CBOMWCTBA 3TOro aTana:

- OOCTYNHOCTb CNYX0bl;

- CBOEBPEMEHHOCTb U (M) CKOPOCTb BbINONHEHUSA ASACTBUNA;

- MHGOPMATUBHOCTL (MOfHOe, AOCTOBEPHOE U CBOEBpPEMEeHHOe WHOpPMUpOoBaHue noTpebutens o
npegocTaBnsieMon ycnyre, npaBax u obasaHHocTaAx 06enx cTopoH nNMBo npedocTaBneHWe 3anpoLleHHON
uHcpopmaumn);

- yAaobcTBO U KynbTypa obCcnyXnsaHusl.

4.1.8 TexHuyeckas noaaepxka ycriyru saknovaetcs B npeaoTBpaLIeHNN U yCTpaHEHUU HEUCTIPaBHOC-
Ten, NpenaTCTBYIOLWUX NOMb30BaHMIO yCIlyramu TenedoHHOM CBA3N, U A0SMKHA OCYLLECTBIIATLCS COOTBETCTBY-
rowmmn cnyxbammn onepatopa MecTHON cBA3U. ABOHEHT, B cnyyae oBHapyXeHUs1 Takux HeucnpaBHOCTER, B
COOTBETCTBMU C MOPSIAKOM, YCTAaHOBINEHHBIM ONepaTopoM, MoxeT Nnbo o6paTuTbea k cnpaBoYHO-UHGOpMaLm-
OHHOW (AncneTyepckoin) cnyxbe onepatopa, KoTopasa B CAOXHLIX CAyYasix HAaNPaBUT ero K crnyx6e TexHuyec-
kol noagaepxku (4.1.7), nnbo obpatutbes k aToi cnyxbe HenocpeacTBeHHO. CryxGa TeXHUYeCcKol noaaepxKu
B YCTaHOBIEHHbIE CPOKW U MO JOrOBOPEHHOCTUN ¢ aBoHeHTOM 06s13aHa yCTpaHUTb HEUCNPaBHOCTb.

Mokasatenu kauectsa ycnyrn «MecTtHasa TenedoHHasa CBA3bY, XapaKTepusyloLwme 3Tan TeXHUYECKON
noadepXkA ycnyru, npegHasHaueHbl Ans Toro, YTobbl OLEHUTL cneaytolume OCHOBHbIE MOTpebutenbckue
CBOWCTBa 3TOro aTana:

- OOCTYMHOCTb CITY>KObI;

- CBOEBPEMEHHOCTb U (UNN) CKOPOCTb BbINOMHEHUA paboT;

- KayecTBO TEXHUYECKOW NoAAEPXKKN YCNYr U BbINONIHEHNA paborT;

- ynob6cTBo U KynbTypa ob6cnyXusaHus.
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4.2 MNokasaTenu kavecTBa ycnyru «MecTtHada TenecdoHHas cBA3b»

OcHOBHbIE NOKa3aTenn ka4yecTBa BaXKHEALWMX NOTpebuTenbCcKkMx CBONCTB yenyrn «MecTHast Tenedon-

Hasl CBA3b» AOMMKHBI COOTBETCTBOBATL Tabnuue 1.

T abnwuuya 1— OcHOBHblE NOKa3aTenu BaXXHENLLMX NOTpebuTenbCkux CBONCTB yenyrn « MecTHasi TernedoHHas CBA3b»

MokasaTenu kavecTsa

Mpumevarue

MpepocraBnexnne goctyna K ycnyre

CBOeBpeMeHHOCTb U (UNIN) CKOPOCTb BbINOIHEHUS AENCTBUN:

Hons (npoueHT) 3asBOK, 0BCNyXEHHbIX B Npedenax ycTaHOBMNeHHON HOPMbI CyMMapHOTro BpemMe-
HW NpegocTaBneHns goctyna K ycnyre

WHbopmaTtueHocTh (MHOpMMpoBaHue notpebutens ob ycnyre, npaBax u o653aHHOCTSX CTO-
POH), yAo6CTBO U KynbTypa 06CnyXMBaHusi Npu NpegocTaeneHMn 4octyna K ycnyre:

Honsa (npoueHT) nonb3oBaTtenei, BolpasuBLLMX YAOBNETBOPEHHOCTb COOTBETCTBEHHO MHpOpMa-
TUBHOCTBIO, YA0DCTBOM, KynbTypoi o6cnyxnBanns nmbo B LenoM AesTenbHOCTLI0 CnyxXb one-
paTtopa npu NpegocTaBneHnn gocTyna K ycnyre

JIn6o ycpegHeHHas
GannbHas oueHka

JIn6o ycpegHeHHas BannbHas oueHka

O6cnyxnBaHMe MeCTHOTO TenecOHHOTo BbI3OBaA

HocTynHoCT coeaMHeHus:

Hons (npoueHT) 6e3ycnelHbIX NONbITOK AOCTYNA K COeAMHEHUIO

Jons (NpoueHT) nonb3oBaTernel, BbIpasvBLUMX YAOBNETBOPEHHOCTb AOCTYNHOCTLIO YCMyTy

JImbo ycpegHeHHasn
6GannbHasi oueHka

KauecTBo 06CNyXVMBAHWSA BbI3OBOB:

MoTepu BLIZOBOB (MO PA3NUYHLIM NMPUYMHAM UKW B CYMME) NpU COeAUHEHUN B Npeaernax MecT-
HOW ceTn oneparopa:

- bo aboHeHTa CeTu TOTO e onepaTopa;

- [0 TOYKM NPUCOEAMHEHMS K MECTHOW CETU ApPYroro oneparopa;

- [0 TOYKM NPUCOEANHEHNS K 30HOBOW CETH;

- [0 3KCTPEHHbIX CryxXo;

- [0 HE3KCTPEHHbIX Cry6.

Honsa (npoueHT) 3dbheKTUBHbBIX NOMbITOK BbI3OBA

Hons (npoueHT) nonb3oBaTtenen, BolpasvBLIMX yAOBNETBOPEHHOCTE KAYeCTBOM 06CnyXMBaHuA
BbI3OBOB

JImbo ycpeaHeHHas
6annbHas oueHka

KauecTBO A0CTaBKM Nonb3oBaTeNbCkon MHopMaLnm:

Honsa (NpoLueHT) BbI3OBOB, CONPOBOXAABLLMXCH 0GMEHOM MONb30BaTENbCKOW MHhopMaLumeid, He
yAOBMNETBOPSIOWMX HOpMaTUBaM

Honsa (npoueHT) nonb3oBaTtenel, BbIpa3vBLLMX YAOBNETBOPEHHOCTb Ka4eCTBOM 4OCTaBKM ro-
Nb30BaTeNbLCKON MHOpMaLUK

JIn6o ycpepHeHHasn
GannbHas oueHka

PacueThl 3a ycnyry

CBOeBPEMEHHOCTb AeCTBUI OnepaTopa, CBS3aHHbIX C pacyeTaMu 3a NpegocTasrieHne yenyr:

Jons (NpoueHT) cry4YaeB OCTaBKM CHETOB aBOHEHTY C HAPYLIEHMEM HOPM MO BPeMEHW

MpaBnBHOCTL CHETOB, BLICTABNSIEMbIX 38 YCMYTU:

Jons (npoueHT) owmnboK, CBA3aHHbIX C BbICTABMEHNEM CHETOB Ha ONnaTy yCnyr (C4eToB ¢ owmnb-
Kamu, BbICTaBIEHHbIX HECBOEBPEMEHHO NMMBO No HEBEPHOMY aapecy, He BbICTaBIEHHbIX 1 ap.)

O6cnyxnBaHne o6palleHnit Nnonb3oBaTenen

HoctynHocTb cryx0Gbi:

Jons (NPoUeHT) YCNeLHbIX, T.€. NPUBEALWMX K COAepKaTelbHOMY MH(OPMAaLMOHHOMY 0GMEHY,
obpaieHuii k cryxbe

CBOEBpPEMEHHOCTb U (MNW) CKOPOCTb BbINONHEHUA OENCTBUNA:
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OkoHnyaHue mabnuusi 1

Mokasatenu kavecTea

MpumevaHue

Hons (npoueHT) o6paleHnin nonb3oBaTtenel K onpeaeneHHon cryx6e, ob6cnyXeHHbIX B npeae-
nax yCTaHOBMEHHbIX HOPMaTWBOB, KacatoWwmUXcst ANMTENbHOCTU BeINONHEHUs1 paboT

WHdopmatuBHOCTL (MHbOpMMpOBaHWe Norb3oBaTternei o6 ycnyre, npasax U 06513aHHOCTAX CTO-
poH Nubo NpegocTaBneHne 3anpoLleHHON nHgopmauum), yao6cTBO U KynbTypa obcnyXnBaHusi
npw obpalleHnsX nonb3oBaTenen:

Hons (npoueHT) nonb3oBaTternei, Bblpa3uBLLMX YAOBNETBOPEHHOCTb COOTBETCTBEHHO MHApOpMa-
TUBHOCTBIO, YAOGCTBOM, KyNbTypOln 0GCnyXmBaHns nubo B Lenom AesTenbHOCTbio cnyxb one-
paTopa npy o06paLLEHUN K HUM

JIn6o ycpegHeHHas
GannbHas oUueHkKa

TexHnyeckas nogaepxka ycnyru

HocTtynHocTb cryx6bi:

Honst (NpoueHT) ycnewHbIX, T.6. NPUBEALWNX K COaepKaTenbHOMY MHMOPMAaLUOHHOMY OOMEHY,
ob6palLeHnin K cryxbe TeXHWYECKON NOAnEPKKU

CBOeBpeMEHHOCTb U (UMW) CKOPOCTb BbINONHEHUS paboT:

Honst (NPOUEHT) PEMOHTHbLIX paboT NpU 0TKasax PasnuyHbIX BUAOB, BbINMOMHEHHBIX B Npeaenax
YCTAHOBMNEHHbIX CPOKOB

KauecTBO TEXHWYECKOWM NOAAEP KU YCIYIU W BbINOMHEHWS paloT:

Hons (npoueHT) NOBTOPHbLIX (T.€. B NpeAerniax cpoka rapaHTum peMOoHTHbIX paboT) 3asiBreHnn no-
nb3oBaTenen 0 HEMCNPaBHOCTAX

Yo6¢TBO 1 KyNbTypa 06CcnyXnBaHus:

Hons (npoueHT) nonb3oBartenen, BblpasvBLUMX YAOBNETBOPEHHOCTL YAOOGCTBOM U KyIbTYpOK
o6ecnyXuBaHUa peMOHTHBIMU cnyX6amun onepaTtopa

JIn6o ycpegHeHHas
GannbHas oUeHkKa

MHTerpanbHas oueHKa KavyecTBa ycnyru

Jons (NpoueHT) Nnonb3oBaTenen, BoIpa3uBLLIMX YA0BNETBOPEHHOCTE KAYECTBOM YCIYTW B LIETNIOM

JIn6o ycpegHeHHas
BannbHas oueHkKa
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