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IIpeaucnosne

1 PASPABOTAH TexnuyecKMM KOMHTETOM No cravpaptusauun TK
Ne 199 «TypHCTCKO-3KCKYPCHOHHOE 00CayKHBaHHE»

BHECEH YupasieHnem CTaHIAapTH3aUHH M cepTupuKauuu B cde-
pe ycayr Focctanpapra Poccnu -

2 YTBEP)XAEH ‘M BBEAEH B JAENCTBHE TIlocranosienunem
Foccranpapta Poccun ot 21.02.94 N 32

3 BBELEH BIIEPBBIE

© Hsznarenscrso cravzapros, 199%

Hacrosmuii cTaHpapT He MOXKeT OLITh NMOJHOCTHI0 HJIM YACTHYHO
BOCNPOU3BEACH, THPAXHPOBAH M PACNPOCTPAaHEH B KayecTBe oduuu-
aabHOro M3janusa 6e3 paspemenus Foccranpapra Poccuu
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TOCT P 50644—94
TOCYLAPCTBEHHBIA CTAHJAPT POCCHACKOR ®EAEPALHH

TYPUCTCKO-9KCKYPCUOHHOE OBCIY)XHUBAHHE
TpeGoBannsa no oGecneueHnio 6e30NACHOCTH TYPHCTOB M SKCKYPCAHTOB

Tourist-excursion service.
Requirements provided for tourist’s
and excursionist’s security

Jara seegenua 1994—07—01

1 OBJIACTb NNPUMEHEHHS

Hacrosimi¥it cTaHAapT ycTaHaBJAHBaeT TPeGOBaHHS K TYPHCTCKHM
M IKCKYPCHOHHBIM YycayraMm, ofecrneuHBamoliie 6e30MacHOCTb KH3HH
U 3I0pOBbA TYPHCTOB H 3KCKYPCAaHTOB (JaJjee — TYPHCTOB), METOLbI
HX KOHTPOJIsi H NpeAHa3HaueH AJs LeJel obssaTenbHoli cepTHdHKa-
JIMH TYPHCTCKHX YCJIYT.

Cranaapr npeAHasHayeH AJA NpeANPHATHH H BceX OpraHH3alHOH-
HO-NpaBoBbIX GOPM H rpaxiaH-npeAnpuHHMaTeNedl (HaJjiee — TYPHCT-
CKHX TNpeANpHATHI), OKa3bIBAaIONHX TYPHCTCKHE YCJYrH HaceJeHHIO.

O6s3atenbnble TpeGoBaHHS K ycayraM, obecneyusaiomue G6e30-
IIACHOCTb KH3HH H 3/I0POBbSI TYPHCTOB, H3JIOXKE€HB B pasjete 4.

Ha ocnose mnacrodilero crasfaapra MOTYT GblThb pa3paGoTaHB
CTaHAApPTH, YCTaHABJMBalOWIHe TpeGOBaHHA K TpynnaM OXHOPOXHBIX
TYPHCTCKHX YCJYT.

2 HOPMATHBHBIE CCBUJIKH .

B HacTosilieM CTaHZApTe HCIOJAb3YIOTCS CCBUIKH Ha CleAYyIolHe
IOKYMEHTHI:

I'OCT 1.0—92 TocynapcrBenHass cHcTeMa - cTanfaprtudaunH Poc-
cuiickoit @enepaunu. OCHOBHBIE MOJIOKEHHS

T'OCT 28681.0—90 Cranpaprthsaius B cdepe TYpPHCTCKO-3KCKYp-
cuoHHOTro 06cayuBaHust. OCHOBHbIE MOJOXKEHHUS

I'OCT 12.1.004—91 CCBT. ITo:xkapuaa Gesonacuocts. O6uue Tpe-
60BaHHA

Harzanpe cluruansnoe
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I'OCT 12.1.005—88 CCDBT. Obuiue canutapHO-rHrHeHHYECKHe Tpe-
GoBaHHd K BO3AyXy paboueli 30HbI

TOCT 12.1.036—81 CCbT. Ilym. HonyctuMble ypOBHH B KHJBIX
NOMEUEeHUSAX U OOILeCTBeHHbIX 34aHHAX -

TOCT 25478—91 TexHuueckoe CcOCTOSIHHE aBTOTPAHCNODTHHIX
cpeacTs ‘

PyKOBOﬂCTBo HNCO/M3K 2 O6uine TepMHHLI H onpeleseHus B 06-
71acTH CTAHAAPTH3ALUHH W CMEXHLIX BHAAX JACSATENBHOCTH

Pyxoeogcreo MCO/MDK 51 OGmue TpeGoBaHHS K H3JOXKEHHIO
BONPOCOB Ge30NACHOCTH MIPIl fIOATOTOBKE CTAMAAPTOB

CHull 2.08.02—89 OO6ulecTBeHHbIe 34aHNS B COOPVIKEHHUS

CaulluH 42—123-—5774—91 Caunrapusiec HOPMLI H TIpaBHJAa AAA
NpeAnpHATHH oOUIECTBEHHOrO MHTAHHS, BKJAIOUAs KOIAHTENCKHC Mper-
DpPHUSITHS, BEIPa0OaTHBAIONINE MSITKOE MOPOIKEHOE

Tpebopaunst mo oGecneyeHdio 0Ge30MACHOCTH JABMIKEHHS HA ARTO-
6ycnrix  mapmpytax. [locranosaenue Cosera Munucrpos PCOCP
Ne 31 or 17.11.74

ITpaBuna moxkapHoi 6e30MaCHOCTH TYPUCTCKUX 6a3 M KEMIHHIOB

Mepnuusckue nokasanus W NPOTHBONOKA3AHMST IJSI HANpPABJEHHs
;[‘T,\lfpnmcxue 6asbl. Ilpukas Muuagpasa CCCP ot 5 Hosa6ps 1985 r.

o 1418

3 ONPEAENEHHA

TepMmuHbl, HCnOJB3yeMble B HactosuleM craugapre, no I'OCT L@
u TOCT 28681.0.

4 OBUIHE TPEBOBAHHSA

4.1 Tlpu oxasauHH TYPHCTCKHX YCJAYr JOJKeH OblTh obGecrneueH
npHeMJIeMblH ypOBeHb DHCKA IJISl JXXKHM3HH M 3[40POBbSl TYpPHCTOB Kak
B OOBIUHLIX YCJOBHSX, TaK H B Ype3BHIYafHBIX CATyauHAX (CTHXHII-
HBIX OeXCTBUSIX H T. I.).

4.2 Pucx AN JKH3HH M 3J0DPOBBA YeJOBEKAa B TYPHCTCKO-3KCKYP-
CHOHHOM 00CNyXHBaHHH BO3HHKA€T B yCJOBUSIX:

~- CYHIeCTBOBAHHS HCTOYHUKOB DHCKA;

-~ MNPOABJACHHS NAHHOTO HCTOYHHKA HA OIACHOM MJs 4eJlO0BeKa
yposne;

~ TO/IBEPIKEHHOCTH HE/JIOBEKA BO3AEHCTBUIO HCTOYHHKOB Ofac-
HOCTH.

4.3 Bpeanuie dakropsl (pakTophl pHcKa) B TypHIME MOTYT ObITh
KAacCHOHUHPORAHBl CACAYIOWHM 06pa3oMm:

~— TPaBMOONACHOCTD;

~— BO3/CHCTBHE OKpYy¥XKalolleil cpeanl;



IOCT P 50644—94

— M0XapPOONaCHOCTb;

— OHOJIOTHYECKHE BO3JEHCTBUS;

— NCHXO(DH3HOJOTHYECKHEe Harpy3KH;

— ONACHOCTL H3JYYEeHHH;

— XHUMHYECKHE BO3JEUCTBHSA;

— NOBbIIIIEHHAs 3aMblJIEHHOCTb H 3ara30BaHHOCTD;
— npoure PaxTopwl;

— crneuugHUecKHe GaKTOPH pHCKA.

4.3.1 TpaBMoONacHOCTL MOXKET BO3HHKHYTh B pe3yJbTare Iepe-
MELICHUSI MeXaHH3MOB H IIPEIMETOB, TeJ, CJO0XKHOro peJsbeda MecT-
HOCTH, NepeMelleHls TOPHLIX NOopoA (KaMHEmaaoB, cejel, JaBUH), He-
O/aTONPHUATHBIX IPrOHOMHYECKHX XapaKTePHCTHK HCIIOJAb3YEMOTrO Ty-
PHCTCKOTO CHapsAKEHHS W HHBEHTaps, BJCKYLINX TpaBMbl (HeyldoOHas
006VBb — NOTEPTOCTH KOXKHBIX NOKPOBOB y TYPHCTOB H T. M.), ONACHBIX
ATMOC(EPHLIX SIBJACHHI (arMochepHoe 3JeKTPHUUECTBO, MOJIHUH U T. IL.).

CHHKCHHC PpaBMOOITdCliOCTH 00CCHCYIIBARTCA:

— 3aUIUTHLIMH YCTPOHCTBAMH H OTDa’KACHHSAMH TNPH HCHOJb30BAa-
HUM NOJABHXKHLIX MCXaHH3MOB, NPECAMETOB, ONACHBIX YYACTKOB TeppH-
TODHH (NIOJUbEMHHKOB, KaHaTHBIX [AOPOT, Y4YaCTKOB OCHINCH B ropax,
y BOLOCMOB, FOPHOJBLIZKHBIX Tpacc H T.1.);

— HCMOJb30BAHHEM CPEACTB HHAMBHAVAJBLHOH 3amuTHl (cTpaxo-
BOUHbIX BEPeBUK, OOBH3VK [PH 1ICPECEUCHHUH CJAOKHBIX YYacTKOB TY-
PHCTCKOIO MApIUPYTA, FOAOBHLIX I3ACMOB, 1e10py00B, KPIOUbeB H TMPO-
YOro CTPAXOBOUBOTO CHAPSAIKCHHSA);

— co0JII0JCHHEM  3DFOHOMHUECKHX TpeGOBaHHH K TYPHCTCKOMY
CHAp# KEUUIO 1 RHBCHTADIO;

— cobawoacuuem tpebopannit CHull 2.08.02 Kk kuasim 4 obiect-
BEHHbIM 3JaHUAM H TpeOOBaHHH COOTBETCTBYIOIUHX HOPMATHBHLIX M0-
KYMEHTOB K TEXHHYECKOMY COCTOSIHHIO TPAHCHOPTHBIX CPeACTB, HC-
1I0/Ib3yeMbIX AJsSi TePeBO30K TYPHCTOB (3KCKYPCHOHHLIX aBTOOYCOB,
11.1aBCPEJACTB H NP.);

— COOJIIOACHHEM IIPABHJ IKCHJIYyaTallHH HCIOJb3YyE€MOTr0 HHBEHTa-
pa u obGopynosauus (AH(TOB, NOLHLEMHHKOB, TeJeXeK H INpoyero),
odecreunBas cro Gesonacuyio padory;

— ynpexaalolluM HHQOPMHPOBAHHEM TYPHCTOB O (akTOpax pHC-
KA H Mepax Mo NpelynpexkieHHIo TpaBM. TypHCTH JOJIKHBl ObITH HH-
(hopMmupoBaHbl O TOM, Kak H30exKaTb BO3MOXHbIe€ TpaBMbl H Kakue
3KCTPEHHBIE Mepbl CJACAYyeT NPEANPHHATL B CJyyae MOJyuyeHHst TpaBMBI.

4.3.2 BospaeiicTBHe oKpyxalomeill cpeabl 00yCAO0BJICHO [MOBbLIILIEH-
HBIMHM HJIH MOHHJKEHHBIMH TeMnepaTypamMH OKpy»Kalolleld cpeibl, BJAaXK-
HOCTbIO H NOABHXKHOCTbIO BO3AyXxa B 30HE OOC/yXKHBaHHS TYPHCTOB,
pPe3KUMH nepenajamMi 6apoMeTpHUECKOro AaBJCHHS.
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IToxasaTenu MHKPOKJHMAaTa B NOMEIIEHHSX OOCHYXKHUBaHHS TypHC-
TOB (CHaJIbHBIX, TUTAHHs, KAyOHBIX H APYrux), a Takxke B TPAHCNOPT-
HBIX CpeACTBaxX MAOJXKHBI COOTBETCTBOBATH YCTAHOBJICHHBIM CaHHTap-
HO-THTHEHHYECKUM TpeGOBaHHAM.

IIpeaynpexkieHne BpelHbIX BO3L4eHCTBHH AAHHOTO (paKTOpa pHCKa
obecrneynBaercs:

— BBIGOPOM 6J1arONpHATHOTO BpeMEHH roja, CyTOK IJIsi WpoBele-
hHsl TYPHCTCKOrO MEPONDHUSATHS,

— palHOHAJbHBIM NPOEKTHPOBAHHEM TPACCHl TYPHCTCKOro Mapii-
pyTa;

—- YUETOM IMOTOAHBIX 0COOEHHOCTEH paioHa;

— COOpYKEHHMeM Ha TpaccaX TYpHCTCKHX MapIIPYTOB YKDBITHH OT
HEeNorolnl; :

—- OCHAICHMEM INIOMEIIEHHH ¥ TDPAaHCIOPTHHIX CPEACTB YCTPOMCT-
BaMH KOHIHUHOHHPOBAaHHA, Ae30J0DAllMH BO3AyXa, OTOIIEHHsS, aBTO-
MAaTHYECKOTO KOHTPOJIA B CHrHaJM3auyHu,

— ofeceueHneM coonae*rcmyxom,eﬁ 9KHNMHDPOBKH TypHCTOB, BKJIIO-
yas cpeacrsa PIH,D,HBPI}IyaJIbHOI:'{ 3alllUTHI,

—- CBOEBPEMEHHHIM HH(GODMHDOBAHHEM TYPHCTOB O peaJbHHX K
NPOTHO3UPYEMbIX VCJIOBHAX Ha Mapuipyre (B TOM uHcJe, KJIHMaTH-
YeCcKHX YCJIOBHAX, epenalaX BBICOT Ha MapLIpyTax).

4.3.3 Tloxkapo6e30macHOCTD

Howmerknarypa TpeboBanuii M noxasaresed, no obecneyernio Ges-
ONaCHOCTH TYPHCTOB OT BO3ACHCTBHA AaHHOro (pakTopa pHCKa H Me-
TOIbl HX NPOBepkH — B cooTBercTBHH ¢ FOCT 12.1.004.

Axcnayaraudio o6beKTOB 0G6C/ayKHBaHus HEOOXOAHMO OCYIIECT~
BJSITH B CTPOTOM COOTBETCTBHH C TPeGOBAHMSIMH YTBEPXKAEHHBIX HOp-
MaTHBHBIX JoKyMeHTOB (IIpaBHn moxkapHofi GezomacHoOCTH).

4.3.4 DBuosoruyeckre Gaxrtopbl (NaTOreHHble MHKDOOPraHH3MBL M
NPOAYKTHl HX KH3HEAEATENLHOCTH, MHKDOOPTaHH3MBI, a TaKXe f10-
BUTble DACTEHMs, NPECMBLIKaIoH(Hecs, ‘HaCeKOMHE H JKHBOTHHe, SIBJA-
TolllHecsl NMEePEHOCUHKaMH HHGpeKIHOHHHX 3aGoJeBaHHH, BHI3BIBAIOIIHE
OXKOTH, ajJJepruuecKue H Jpyrue TOKCHUECKHE PeaKlHH).

BosneficTBHe AaHHBIX (PAaKTOPOB PHCKA HAa TYPHCTOB HpepynpeXts
Jfaercs:

— cOO/II0fleHHeM  YCTAHOBJEHHBHIX CaHHTAPHHIX HOPM H INpPaBHA
06CyKHBAHHS;

— IpHMeHeHHeM O0GOpYyLOBaHHs H IpenapaTtoB AN JAe3HHQEKUHH,
Je3NHCeKUHH, CTeDHAN3aUNH, AepaTH3ALHH, aBTOMATH3aUHH [POH3BOA«
CTBEHHBIX IPOIECCOB;

— HCHO0JIb30BaHHEM 3HAKOB GE30MaCHOCTH H HeOOXOAHMO# MapKH-
POBKH Ha NpeAMEeTax OCHALNEHHS H COOPYIKEHHAX, HCNOJb3yeMBIX NpR
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©o0C/yKHBaHHH TYpHCTOB (NOCYIbl, KYXOHHOTO HHBEHTaps, B T. 4. AJs
TIPUTOTOBJICHUS NMHIUH B MOXOJe,” MECT BOMO3ab0pa, KOJOAUEB H Np.);

— NpoBeACHHeM TpeJBapHTeJbHbIX H NMEepHOAHUECKHX MeAMIHH-
CKHX OCMOTpPOB 06C/y>KHBAIOLIEr0 NepcoHaa;

— ynpexaaoluM HHGOPMHPOBAHHEM TYPHCTOB OO OMACHBIX KH-
BOTHEIX, pbI6aX, MpecMbIKAalOLIHXCS, PACTeHHSX, apeaJjbl pacmpocTpa-
HEHHA KOTOPEIX COBNAJZAIOT € TYPHCTCKHM MapHIPyTOM, O TOM, KakK
H30exKaTh HexKeslaTeNbHBIX KOHTAKTOB H KaKHe 3KCTPEHHble Mephl cJe-
JyeT NPeANpHHATL B cjyyae MOJYYeHHs TPaBMBl (KOHTAKTa). -

4.3.5 Tlcuxodusnonornueckne hakTopsl pucka: (pH3HYeCKHE H HEPB-
HO-TICHXHYECKHE IeperpysKH.

Wekmoyenne uin CHHXXeHHE BO3AEHCTBHS NCUXO(PU3HOJOIMICCKHX
($aKTOpPOB PHCKA AOCTHTAETCS:

~— PAaUHOHAJNbLHBIM NOCTPOEHHEM NPOrpaMMbl OGCHYKHBAHHA Ty«
PHCTOB, TpadHKOB NepeMelleHHss Mo MapupyTy, NpeaycMaTpHBAIOLIHX
JOCTaTOUHBIE YCJIOBHSI JAJIS HODMAa/bHOH XH3HeAeATEJbHOCTH yesloBe-
Ka (cHa, mpuema NHIIH, YAOBJETBOPEHHA CAHHTAPHBLIX H OBLITOBHIX IO-
TpeGHOCTEH) ; '

— Y4eTOM NCHXO(hH3HOJOTHYECKHX OCOOGEHHOCTeH TYpPHCTOB NpPH
(OpMHPOBaHUH TYDHCTCKOH TpPYIIEL;

— coOJI0JeHHEM 3PrOHOMHYECKHX TpeGoBaHHH K HCHOJb3yeMOMY
TYPUCTCKOMY CHApsXKEHHIO M HHBEHTAplo, TPAHCHOPTHBLIM CpPeACTBaM,
MmebeJ.

4.3.6 OnacHbIMM H3JYUEHUSIMH HABJASIOTCA: NOBHLIEHHHA YpPOBEHb
YIbTpaHONETOBOrO M3JMYUeHHs, PaAHOJOrHUOCKOr0 H3JyYeHHs.

[Ipenynpexnenne onacHOCTH yJAbTPa(HOJICTOBOH palHalHH Ha Ty«
PHCTCKHX Mapipyrax obecneunBaeTcs:

— HHAOPMHpPOBAHHEM TYPHCTOB O BO3MEHCTBHH YJbTpadHOJIETO~
BOTO H3JIyYeHHs] Ha YeJIOBEKa;

HCNOJIb30BAHHEM CPEACTB HHIMBHAYaJbHOH 3aIMTHl (3alMT-

HBIX MaCOK, KPEMOB, OJeX/bl, 3aKpHIBalollell TeJo, PYKH, HOTH TypHC-
TOB, COJIHIE3ALUTHEIX OYKOB).

Heo6xonmuMo yuHTHIBATH AeHCTBHe AaHHOTO (akTopa pHCKa INpH
NJaHHPOBAHHH rpadMka ABHXKEHHSA IO MapuIpyTy (HO OTKDHITHIM, He-
3aTEHEHHBIM YYacTKaM MaplipyTa B TOPHHIX, BOAHLIX, JbIKHbIX H ApY-
THX MOXOMax). . .

TypHcTCKHe MapLIpyTHl RONYCKaeTcsd NPOKJaABIBaThb M 3IKCIJIYyaTH-
pOBaTh TOJbKO B MECTHOCTSX C GJIarONPHATHHIMH XaPaKTEPHCTHKAMH
PanHOJIOTHYECKOTO COCTOSIHHSL.

4.3.7 XumHyeckHe (aKTOpHl PHCKAa: TOKCHUeCKHe, pasjpazaloluue,
CeHCHOHIH3HpYyOIHE,
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Jlnsa npenorBpailenust AeHCTBUSA NaHHbIX (PAKTOPOB PHCKa B 06Cay-
JKHBAHHH TYPHCTOB HeOOXOAHUMO:

-— OCYIUECTBJSITb PETyJSApPHBIH KOHTPOJb 3a COJAEpXKaHHEM Bpel-
HbIX XHMHYECKHX BelleCTB B BO3AVXe, BOJe, NOYBE, NPOJAYKTAaxX MHTa-
HHUSL M JPYrHX OHOJIOTHYECKHX CpejAax; ‘

— OCYLIECTBJSATH CTPOHTE/bCTBO H pa3MmelieHHe 06BHEKTOB ANl 06-
CJAYIKHBAHHS TYPHCTOR B 0J1arONpHATHOH, ¢ TOYKH REHCTBHA XHMHYec-
KHX ()aKTOpPOB pHCKA, cCpele;

— NPUMEHSITb NpemapaTthl AJs Ae3HHOEKUMH W Ae3HHCEeKUHH B
CTPOr'OM COOTBETCTBHH ¢ HHCTPYKUHEH 10 HCHOJB30BAHHIO, HCKJIOYast
BO3MOKIIOCTb KOHTAKTOB TYPHCTOB C 3THMH CPEeACTBAMH.

4.3.8 TloBuimennas 3anbJASIIHOCTD U 3ara30BaHHOCTD

TpeGoBanus K AONYCTHMOMY YPOBHIO BPEAHbIX BeUIECTB B BO3My-
Xe 30H O0CAYXKUBaHHS TYpPHCTOB, NOMELUCHHI, TPAHCIOPTHLIX CPEACTB
JOJIKHB ObITh HE HUMKC CAHUTAPHO-THFHEHHYECKHX HOPM, YCTaHOBJICH-
Helx TOCT 12.1.005, canntapHeIMH HOpMaMu. M npaBuiamH. Besomac-
HOCTL ofiecneunBaercy cofaoneHHeM TPE6GOBaHU K OCHAIICHHIO NO-
MEIICHHH, TPAHCMOPTHLIX CPEACTB BEHTHJASUHEH ¢ OYHCTKOH BO3AyXa.

4.3.9 iipounc dakropsl pHCKa

K npounm ¢axtopaM pHCKA OTHOCATCS OMaCHOCTH, CBA3aHHbIE C
OTCYTCTBHEM HeoGXxoauMoll undopMauud o6 ycjayre U ee HOMHHAJb-
HBIX (3aNlpOEKTHPOBAaNHbIX) XapaKTepHCTHKaX.

Heobxo01uM0 npeayeMarThHRaTh:

— TpeocTaBAeHHe TypHCTaM [AOCTATOYHOH HHPOpMauHH O pea-
JNH3yeMbIX TYPHUCTCKHX YCAYTaX — B COOTBETCTBHH C Tpe6OBaHHAMH,
YCTAHOBJIEHHBIMM OEHCTBYIOLIEHi HOPMATHBHOM JOKyMeHTauUHcH (Tpe-
6oBaHUAMH K cojepikaHHio VIH(POPMALHOHHOTO JHCTKA K TYPHCTCKOH
nyteBke, TexHOJOrHuUeCKOi KapTbhl AvTewecTBHs, TexHoJOrHueckou
KapThl 3KCKYPCHH — 00 OCHOBHLIX XapaKTepUCTHKAX 3THX YCJyT, yc-
JIOBUAIX OGCHYIKHBANMS) ;

— TIpoBejeHUe AJsI TYPHCTOB HeOOXOAMMBIX MHCTPYKTax)kel mo 6e-
30MACHOCTH, YUHTHIBAIOLIUX cnenlddHKy BHAA TYPUCTCKOro MapuIpyra.

4.3.10 Cnenuduueckue daxTopsl PHCKa B TypH3Me OOYCJ/OBJCHBI:

— BO3MOXKHOCTBIO . BOBHHKHOBEHHSI NPHPOJHBIX M TEXHOrCHHLIX Ka-
TacTpod B 30HE Pa3MCIXCHUS TYPUCTCKOrO HPEANDHATHS HJIH Mapll-
pyTa, a TakxKe JPYTHX upe3BbluafiHbIX CHTyauui# (B TOM UHCJE CBS-
3AHHBIX C COCTOsSIHHEM OOIIeCTBEHHOrO MopsAJAKa B paloHe 0OCHyKH-
BaHHUSL TYPHCTOB);

~— TEXHHYECKHM COCTOSIHHEM HCHOMAb3yeMblX 00BbEKTOB MaTepHab-
HO-TeXHHuecko# 06asbl {TYpPHCTCKHMX TOCTHHMI, 0643, KEeMIHHIOB, Ka-
HATHBIX J0por M GyresbHbIX NOABEMHHKOB, TYDHCTCKHX Tpacc, B TOM
UHCJIe TOPHO-MEIIeXOLHbLIX, JIbIZKHBIX, MOPHOJBI)KHBIX, BOAHbLIX, BEPXO-
BEBIX H BBIOYHBIX XKHBOTHEIX, Da3HOOODa3HLIX TPAHCNOPTHHIX CPEACTB,
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B TOM YHCJE€ BeJOCHMeJOB, MaJOMepHHIX H rpebGHBHIX CydOB, apXHTEK-
TYPHbIX, IPHPOAHBIX AOCTONpPHMEYATENAbHOCTEIH) ;

— CJIOXHbLIM pesbe)OM MeCTHOCTH (peuHbIMH MOPOraMH, TOpHbI-
MH CKJOHAaMH, MODCHHBIMH, CKaJbHBIMH, JEAOBBIMH YYacTKaMH Ty-
PHCTCKHX TpacCc M T. IL.);

— ypoBHeM npodecCHOHAIbHONH NOJATOTOBJCHHOCTH 0OC/YXKHBAIO-
niero mepcoHasjia (HHCTPYKTOPOB, 3KCKYPCOBOAOB H AP.);

— MOATOTOBKOH TYPHCTOB K NEpe]BHXEHHIO IO MaplUpyTy oIpe-
JleJICHHOrO BHAA H KaTErOPHH CJ0XKHOCTH (MHCTPYKTax, SKHNHPOBKa
HT M),

— HHdopMAUHOHHLIM  obecneucHHeM  (THAPOMETEOpPOJIOrHUeCKne
TPOTHO3LI, MaPKHPOBKA TPACC TypPHCTCKHX MapLUpPYyTOB).

4.4 Typucrckoe NpeAnpHsTHE AOJKHO HMEThb KOMILICKT ACHCTBY-
IOIHX HOPMATHBHbIX AOKYMEHTOB [0 of0ecnedycHHIO 0€30MaCHOCTH Ty-
PHCTOB H PYKOBOJACTBOBATLCSI HMH B CBOEH JesTeJbHOCTH.

4.4.1 BesonacHocThL NMPOXKHBAHUA B TYyPHCTCKHX TroCThHHUaX, Oa-
3aX, KeMnuurax obecrneyuBaercs coOMIOACHAEM:

— TpeGoBaHMH CTPOHTEJbHLIX HOPM M NpaBHJ NPH TPOEKTHPOBA-
HHH H CTPOHTEJNbCTBE 0OBEKTOB 0OC/YKHBAaHHS TYPHUCTOB;

— TpeboBanuii (6€30NAaCHOCTH TEXHHUECKOH 3KCHJyaTauHH 3Aaquil,
COOPY’KCHHH H 000pYAOBAHHA, YCTAHOBJACHHBIX HOPMAaTHBHBIMH AOKY-
MEHTaMH;

-— TeXHHYECKMM OCHAallleHHEM, COOTBETCTBYIOIIUM ACHCTBYIOHIMM
HOPMa THBAM,

— MepaMH, rapaHTHPYIOLIMMH JHYHYI0 0€30MacHOCTb TypHCTOB H
COXPAHHOCTb HX HMYILILECTBA. _

4.4.2 B neaax obGecnevyenuss 6e30IaCHOCTH XKH3HH H 3HOPOBbSI TY-
PHCTOB J0JXKHLI cOOJIOAATLCS YCTAHOBJEHHBIC B HOPMATHBHBLIX HOKY-
MeHTaX TpeOOBAaHHA [0 XPaHeHHIO, TPAHCNOPTHPOBAHHIO H MPHTOTOB-
JIEHHIO THILEBLIX NpOAYKTOB B coorBercTBuH ¢ CaHIIuH 42—123—
5774,

4.4.3 TpancnopTHble NEPeBO3KH TyDHCTOB BO BpeMs 3KCKYpCHIL,
NOXOJOB H MNYTCIUECTBHH OCYILECTBJAIOTCSI B COOTBETCTBHH € Tpebo-
BauusMHd Aeficteyomnx IlpaBus oOcayKMBaHHS NAcCa’KUPOB HA KOH-
KPeTHbLIX BHIAX TpaHcHopTa (aBTOMOOHJBHOrO, Keje3HOAODPOKHOTO,
BO31YLIHOrD, BOAHOTO U T. A.).

4.4.4 Typucrckoe cHapsiXKeHHe H MHBEHTapb, NIPUMeHseMble NIpH 00~
CNVKHBaHHU TYDHCTOB, HOJI)KHBI COOTBETCTBOBATb TpPeGOBAaHHAM, yC-
TaHOBJEHHBIM JeHCTBYIOIIEH . HODMATHBHON AOKYMEHTAalHeil Ha 3TH
BHJID! CHApPAXKEHUA,

4.5 B KaxJAOM TYypHCTCKOM NPCANPHATHH JOJXKHB OBITH padpabo-
Talnl W yTBEePXKACHLI NJaHbl AeHCTBHI HepcoHasa B upe3BbIUANHBIX
cutyvanfsx (cTuxuiineix OeldcTBUSIX, MOKapax H APYrux), BKJAKYAIO-
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IHEe B3aUMOJEHCTBHE C MECTHBIMH OPTaHAMH yNpaBJeHHS, y4yacTBylO-
LIHMH B cllacaTesJbHbIX paboTax.

PyxoBoauTesb TYpHCTCKOrO MNpedNpHATHS HECeT OTBETCTBEHHOCTD
32 TMOATOTOBJIEHHOCTb MEpPCOHAaNa K ACHCTBHAM B ype3BHUYAfiHLIX CH-
TyanHsix. .

4.6. Tpeb6oBauusg K 6e30MaCHOCTH OGCAYKHBAHHA AJIS KOHKPETHbIX
BHIOB TYPHCTCKHX YCJIYT YCTaHABJHBAIOTCH HOPMATHBHOH JOKyMcHTa-
uueil Ha COOTBETCTBYIOLIHE BHJABI YCJAYr: TOCYyAapcTBEHHBIMH cTamftap-
taMH, [IpaBunamu, Ycrasamu, Koaekcamu u ApyruMu.

4.7 TypucTCcKHe NpeAMpHATHS O06GA3AHB O3HAKOMHTBH TYPHCTCB C
3JIEMCHTAMH PHCKA KaXX/0i KOHKDETHOH TYPHCTCKOH YCJAYTH M Mepa-
MH N0 €r0 NpeloTBpalleHHIo,

4.8 Mindopmauns, HeoGXoAHMast AN TYPHCTOB B LEMAX OXDAHBI
HX XH3HH M 310pOBbf, NfiefocTaBisercss 3a6JaroBpeMenHo, A0 faya-
Jla OTAbIXa H'B 1pollecce 06CTyKHBaHHUS,

Mudopmannst, xapaktepusyomas NPUPOAHBIE CJIOMKHOCTH TyPHCT-
CKOH Tpacchl, HeOGXOXHMBIH YypOBeHb JIHYHOH (GH3HUECKOHA NMOArOTOB-
Kil TypHCTa, OCOGCHHOCTH HHAYMBHAYaJbHOlI 2KHNUPOBKH, AOJKHA CO-
RepxKaTbCs B peKJaMHO-UH(PODMAILHOHHBIX MaTepHajJax H B TeKcTe
HHPOPMAaLHOHHOTO NHCTKa K TYPHCTCKON MyTeBKe.

#1adopmanusi, oGecneunsaioniast 6e30NaCHOCTh JKHU3HH H 3[0POBbSA
TYDHCTOB B Tpouecce oO0C/AYy:KMBAHUS, NPelOCTABASETCS] B MNOPsAKE,
YCTaHOBJEHHOM AEHCTBYIOLIEH HOPMATHBHON JOKVMEHTAlHEH.

5 KOHTPOJIb 3A BbIIIOTHEHHEM TPEBOBAHWN BE3ONMACHOCTH

5.1 KoHTpoJap 3a BunoJjHeHHeM TpeboBaumii 6e30MaCHOCTH TypHC-
TOB 00ecneyuBalOT OpraHbl [OCYALapCTBEHHOro YIpaBJaeHHs, OCYILECT-
BJSAIOLIHE KOHTPOJb 32 GE30HaCHOCTBIO B COOTBETCTBHHM C HX KOMIe-
TeHIueH.

5.2 KoHTpo/b OCYIIECTBAACTCA B HayaJje Ce30Ha-— MPH NpoBepKe
rOTOBHOCTH TYPHCTCKOTO MPELNpHATHS M Tpacchl K SKCNJAyaTallHH, a
TaKXe B XOLe TeKYIIHX IPOBEpOK. ,

Texymue npoBepku obecneyerusi 5e30MacHOCTH TYPHCTOB IPOBO-
JATCSL B COOTBETCTBHU ¢ IWIAHAMH M rpadHKaMH TeXHHYECKHX OCMOT-
poB (MchbiTaHMil) 3mauuil, cOOpy:KeHHH, TPAHCIOPTHLIX CPEICTB, MJSf-
kel W MecT sl KyNaHHHA, TYPHCTCKOTO CHapSIXKEHUsl M HHBEHTAps,
BLIJaBAEMOro TYPHCTAM NYyHKTaMH NpOKAaTa, MPOBEPOK MPUTOTOBJEHHSA
TI¥UIM, CPOKOB H YCJIOBHH XpaHeHHsl W TPAHCMOPTHPOBAHUA MPOAYKTOB
NNTAaHHS, DPOBEPOK TOTOBHOCTH TYPHCTOB K BLIXOAY B MOXOMHL.

5.3 Konutpoab 6e30macHOCTH 0OCHYyHHBAHHA TYPHCTOB OCYILECT-
BISICTCSI A OCHOBC HCHMOJL30BAHHS CJACAYIOLIHX MCTOAOB:

-~~~ BH3YaJbloro (Ll_\"T(‘M ocMoTpa COOTBCTCTBYIOHUIX 0O BCKTOR: TEP~
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PHUTOPHH, 1O KOTOPOK NPOXOJHT Tpacca TYPHCTCKOTO MOXOA3, TYypPHCT-
CKOTO CHaDSI’KeHHs H MHBEHTaps U T, 1.);

-— C HCIOJb30BaHHEM CDEICTB H3MepeHHsi (U3MepeHHsI COCTOSIHHi
OKpYXaoIueH cpelbl, KAYeCTBa BOABL, BO3JAYyXa H T. A., TeXHHYECKOTO
COCTOSIHMSE TPACChl, MOABEMHBIX MEXaHM3MOB, TPAHCHOPTHBIX CPEACTB
HT 1);

— COUHOJIOrHYECKHX HCCAefOBaHHH (MyTeM ompoca CaMHX TYypHC-
TOB H 00CAYIKHBAIOILEr0 MepcoHana);

— aHaJHTHYeCKOTO (aHaJH3a coJepKaHHUA MOKYMEHTAlHH: Tac-
NopTa TPAacCH, MEIMIHHCKOrO XKypHaJa OCMOTPa TYPHCTOB, BLIXOAS-
WHX HA MapuwpyT, APYrHX NOKYMEHTOB, 0606LIeHHH pe3y/bTaTOB BCEX
Apyrux o6ciieoBaHu) .
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