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NMpeancnosue

Lleny v npuHUunbl cTaHgapTMsauum B Poccuiickoin ®eanepaumm yctaHoBneHsl deaepanbHbiM 3aKOHOM
oT 27 aekabps 2002 r. Ne 184-d3 «O TexHUYeCKOM peryfiupoBaHun», a npasuna npuMeHeHns HaunoHasbHbIX
ctaHgapTtos Poccuiickoit degepauun — FOCT P 1.0—2004 «CtaHgapTtusauus B Poccuiickon ®eagepauun. Oc-
HOBHbIE MONOXKEHUSI»

CBeaieHus o cTaHAapTe

1 MOArOTOBJIEH OTkpbITLIM aKLIMOHEPHbLIM 06LLECTBOM «BCcepoccuiickuii HayuHo- uccnenoBaTenbCKui
UHCTUTYT cepTudpukauum» (OAO «BHUUC») Ha ocHoBe COBCTBEHHOrO ayTEHTUYHOIO NepeBoaa ctaHaapTa, yka-
3aHHOTO B NyHKTe 4

2 BHECEH YnpaBneHuem TeXHU4ecKoro perynMpoBaHusi U ctaHaapTusauumn ®egeparnbHoro areHTcTea no
TEXHUYECKOMY PerynMpoBaHuio U MeTponorum

3 YTBEPXXOEH W BBEOEH B IENCTBUE Mpukasom defepansHoro areHTCTBa No TEXHUUECKOMY peryrnu-
poBaHuto u MeTponorun ot 18 aekabps 2008 r. Ne 470-cT

4 HacTosiwmii ctTaHaapT uaeHTuYeH mexxayHapoaHoMy ctaHaapTy MCO 9000:2005 «Cuctembl MeHempkMeH-
Ta kavecTsa. OCHOBHbIE NONoXeHUs U cnosapb» (1ISO 9000:2005 «Quality management systems — Fundamentals
and vocabulary»).

Mpy NPUMEHEHWW HacTosLLEero cTaHAapTa pekoMeHAyeTCs UCNONb30BaTh BMECTO CChIIOYHbLIX MeXayHa-
POAHbIX CTaHO4aPTOB COOTBETCTBYIOLME UM HaLMOHanbHble cTaHaapTbl Poccuiickon degepauuu, ceegeHus o
KOTOPbIX MpUBEAEHbI B AOMOMHUTENIbHOM NpunoxeHuu B

5 BBAMEH FOCT P MCO 9000—2001

UHgbopmayus 06 usmeHeHUSX K HacmosiuieMy cmaHOapmy ry6riuKyemcs 8 exe200Ho u3zdasaeMoM UH-
ghopmalyuoHHOM yKazamerne «HayuoHanbHbie cmaHO0apmbiy, @ MeKCm U3MEHEHUU U NorpasoK — 8 EXXeMeCsIYHO
u3dasaeMbix UHGhOPMaUUOHHBIX yKazamensx «HavuoHanbHble cmaHOapmbl». B criyyae nepecmompa (3amMeHbl)
unu ommeHsl Hacmosuwe20 cmaHdapma coomaemcmasyrouiee ysedomneHue bydem onybrukosaHo 8 exeme-
CAYHO UsdasaeMoM UHHOPMaUUOHHOM ykazamerie «HayuoHanbHble cmaHdapmbly. Coomaememesyroujast UH-
gopmauus, ysedoMneHue U meKcmel pasMeujaromes makxe 8 UHghopmalyuoHHoU cucmeme obuwje2o rnonb30ea-
HUs1 — Ha oghuyuansHoM catime edeparnibHO20 ageHmcemea Nno MexXHUYECKOMY peaynuposaHUio U Memponoauu
8 cemu VIHmepHem
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HacTtoawuit ctaHgapT He MOXeT 6biTb MOMHOCTBIO UMW YacTUYHO BOCMPOU3BEAEH, TUPaXMPOBaH U
pacnpocTpaHeH B KadecTBe oduLmMansHoro naaaHus 6e3 paspelleHns eaepansHOro areHTCTBa Mo TeXHUYECKo-
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BBepneHue
O6LwWue NonoxeHus

Cewmericto ctaHgapTtoB MCO 9000, nepeyncneHHbIX HUXKe, Oblno pazpaboTaHo ¢ Lenbio oKkasaHus MoOMOLLN
opraHu3aLsamM Bcex BUAOB 1 pasMepoB Npu BHeapeHUn 1 obecnedveHnn yHKUUOHUPOBaHUS 3 PeKTUBHBIX CUC-
TeM MEHeKMEHTa Ka4vecTBa:

- NCO 9000:2005 onnceiBaeT OCHOBHbIE MOMOXEHUS CUCTEM MeHe)KMeHTa KayecTBa 1 ycTaHaBnmMBaeT
TEPMUHOOTUIO AN CUCTEM MEHEXKMEHTa KauecTBa;

- NCO 9001:2000* ycTaHaBnMBaeT TpeboBaHNS K cUCTEMaM MEHEeKMEHTa KadecTBa Ans TeX Cryyaes,
Koraa opraHv3aLusi 4oSKHa MPOAEMOHCTPUPOBaTE BOSMOXHOCTb U3roTaBMBaTh NPOAYKLMIO, OTBEYatoLLYyLo Tpe-
60oBaHUsIM NoTpebuTenei N ycTaHOBMNEHHLIM K Hell 0bsi3aTensHbIM TpeboBaHMsIM, U HanpaeseH Ha NOBbILLEHWE
YOOBMNETBOPEHHOCTU NoTpebutenei;

-NCO 9004:2000 coaepxuUT pekoMeHaaLmmn No NOBLILLEHWIO Pe3yNbTaTUBHOCTU U 3hEKTUBHOCTU CUCTEMBI
MeHeMKMEHTa kayecTBa 1 NpeaHasHadeH Ans yyylleHUs AesTeNbHOCTU OpraHn3aumm U NoBbILLEHWS yOOBeT-
BOPEHHOCTU NoTpebuTenen 1 Apyrux 3anHTepecoBaHHbIX CTOPOH;

-CO 19011:2002 cogepknT MeTOQMNYECKNE YKasaHWs Mo NPOBeAEHNIO ayauTa (NpoBEpKN) CUCTEM MeHe-
XXMeHTa KayecTBa 1 OXpaHbl OKpyXatoLLeln cpeabl.

JaHHbIA KOMMNEKC CTaHAapTOB Ha CUCTEMbI MEHEeDKMEHTa KavyecTBa npegHasHaueH Ans yaydlleHus B3a-
VUMOMOHUMaHWSI B HALMOHABbHON 1 MeXAyHapoaHON TOprose

MpUHLUMNBLI MeHeHKMeHTa KayecTBa

YcneluHoe pyKoBOACTBO OpraHv3aLneit 1 ee pyHKLMOHMPpOBaHWe obecrnevmBaeTcs nyTeM ee cuctemaTmyec-
KOTo 1 Npo3payHoro ynpasneHus. Yenex MoxeT 6blTe JOCTUrHYT B pedyrbTaTe BHeApeHUs U nogaepXkaHus B
pabo4veM COCTOSHUM CUCTEMbI MEHEDKMEHTA Ka4ecTBa, paspaboTaHHOW 4Nt MOCTOSIHHOTO YNyULLEHWs AesTeNb-
HOCTU C y4eTOM NOTpebHOCTEN BCeX 3aMHTepeCcoBaHHbIX CTOPOH. YNpaBneHue opraHmsaLmer NOM1UMo MeHe K-
MeHTa KauecTBa BKtoyaeT B cebs Takke 1 gpyrue acnekTel MEHegKMeHTa.

Cnegytolme BoceMb NPUHLUMNOB MEHeAXXMeHTa KauecTBa 6binv onpedeneHsl 4ns Toro, Ytobbl BeicLlee
pYyKOBOACTBO MOT10 PYKOBOACTBOBATLCS UMM C LIENbO YNyULLEeHUs AeATeNbHOCTU opraH3aLui.

a) OpueHTaLuA Ha noTpebuTensa

OpraHunzauuu 3aB1CAT OT CBOMX NOTpebuTenen 1 nosToMy AOSTKHbI MOHMMaTL UX TekyLume u byayLime no-
TpeBHOCTW, BEINOMHATL UX TPeBOBaHNS U CTPEMMTLCS MPEB30OATU UX OKUAAHMS.

b) NupepcTBO pyKoBOAUTENA

PykoBoanTenu obecnevmBaloT e4UHCTBO Lienn U HanpaeeHusa AesaTensHoCTU opraHusauun. v cnegyet
co3gaBaTh U NOAAEPXKNBATL BHYTPEHHIOK cpeay, B KOTOPOR paboTHUKM MOTYT BbITb MOMTHOCTLIO BOB/IEYEHDI B
peLleHve 3agad opraHM3aLuu.

c) BoBneueHue pa6oTHukoB

PaboTHWKM Bcex YpOBHEW COCTaBMSAT OCHOBY OpraHnsauum, no3ToMy 1x NoJIHOe BOBMEUEHNE B pelLleHne
3ajay gaeT BO3MOXHOCTb OpraH13aLuy ¢ BbIro4on MCNonb3oBaTh UX CMOCOBHOCTH.

d) MpoueccHbIi nogxon,

YKenaewmblin pesynbtat gocturaetcs achdeKkTuBHee, korga AesiTeNbHOCTLIO U COOTBETCTBYHOLLMMU pecypca-
MW yNpaBnsoT Kak NpoLLeccoM.

e) CuctemHbI nogxoA K MeHeXKMeHTy

BoisiBneHve, NOHUMaHne N MeHePKMEHT B3aMOCBSA3aHHbIX MPOLIECCOB Kak CUCTEMbI COAENCTBYIOT MOBbI-
LUEHWIO pesyNbTaTUBHOCTM 1 3chheKTUBHOCTY OpraHM3aLum Npy 4OCTMKEHUN ee LieNei.

f) MocToAiHHOE yny4lueHne

MocTosiHHOE yny4lleHne AeATeNLHOCTM OpraHn3auym B LienoM cregyeTt paccMaTpuBaTh Kak ee HeU3MeH-
HYHO Lenb.

g) MpuHATHE pelleHUA, ocHOBaHHOE Ha chakTax

OddeKkTuBHbIE peLLeHUs AOMKHbI OCHOBLIBATLCS Ha aHanM3e AaHHbIX U HpopMaLn.

h) BzaumMoBbIrogHble OTHOLWEHUA C NoCTaBLUUKaMMU

OpraHusauys 1 ee NocTaBLLUMKA B3anUMO3aBUCUMbI, NO3TOMY OTHOLLEHWS1 B3aUMHOW BbIroAbl MOBLILIAIOT CNo-
cobHOCTL 06enX CTOPOH co3aaBaTh LEHHOCTU.

OTM BoCeMb MPUHLMMNOB MeHeAXXMeHTa kadecTBa Obinn B3sThl 32 OCHOBY Mpu paspaboTke CTaHaapToB Ha
CUCTEMbI MeHePKMeHTa kadecTBa, BXxogsLLmx B cemericteo MCO 9000.

* C 13 Hos16pst 2009 r. MCO 9001:2008 BeoauTCcs B gericteme B kavectee [OCT P MCO 9001—2008.
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HAUUWOHANBbHBLIW CTAHOAPT POCCUUCKOWNW ®EQEPALUM

CUCTEMbI MEHE[)KMEHTA KAYECTBA

OCHOBHbIE NOMOXEHUA U cnoBapb

Quality management systems. Fundamentals and vocabulary

Oata BBegeHnsa — 2009—09—10

1 O6nacTb npMMeHeHusA

HacTosawuii ctaHgapT ycTaHaBnmMBaeT OCHOBHbIE MOMOXEHUS CUCTEM MeHeXKMEHTa Ka4ecTBa, ABMSOLLUX-
ca obbekTom cTaHaapTos cemerictea MCO 9000, n onpegensieT COOTBETCTBYOLLME TEPMUHBI.

HacToswwuii ctaHgapT MOXET UCTOoNb30BaTLCS:

a) opraH13auusiMm, CTpeMsILLMMICS A0OUTHCS NPenMyLLECTBa NOCPEACTBOM BHEAPEHNUSI CUCTEMbI MEHEK-
MeHTa Ka4ecTBa;

b) opraHuzauuamu, KoTopble XOTAT BbITb YBEPEHHLIMU B TOM, YTO UX 3a4aHHble TpeboBaHUS K NpoayKLum
OyayT BbIMOSHEHbI MOCTaBLYUKaMU;

C) Nonb3oBaTENsIMU MPOAYKLMY;

d) Temu, KTO 3aMHTEpPECOBaAH B €4UHOM NOHUMaHUW TEPMUHOSIOTUN, MPUMEHSIEMO B MEHEKMEHTE Kaue-
cTBa (Hanpumep, NOCTaBLLWKK, NOTPEBUTENN, perfiameHTUpyoLLMe opraHbl);

€) TeMy CTOpOHaMW, BHYTPEHHUMW U BHELLUHUMU NO OTHOLLEHUIO K OpraHnsauum, KoTopble oLeHUBatoT
CUCTEMY MEHEeDKMEHTa KayecTBa UM MpoBepsItoT ee Ha cooTBeTcTBME TpebosaHusm MCO 9001:2000 (Hanpumep
ayauTopbl, pernaMeHTUpYoLLE opraHbl, opraHbl Mo cepTudmkalun/perncTpauun);

f) Temy cTopoHamu, BHYTPEHHUMM U BHELLHWMU MO OTHOLLEHWIO K OpraHn3aLmm, KoTopble KOHCYbTUPYIOT
UM NPoBOAAT 06y4veHre No cUucTeMe MeHeXKMeHTa KauecTea A1 AaHHON opraHusaLumu;

g) paspaboTymkamy COOTBETCTBYHOLLMX CTaHAapTOB.

2 OCHOBHbIe NONOXEeHUSA CUCTEM MEeHeQKMEeHTa KayecTBa

2.1 O6ocHOBaHMNe HeOGXOAUMOCTU CUCTEM MEeHe)KMEeHTa KayecTBa

CrcTeMbl MeHeAXXKMeHTa KadyecTBa MOryT COAeNCTBOBaTL OpraH3aLysam B MOBbLILEHWN YAOBNETBOPEHHOCTH
notpebutenei.

MoTpebuTtensim HeobxoarMa NPOAYKLMS, XapaKTEPUCTUKN KOTOPOI YAOBNETBOPSIIOT UX MOTPEBHOCTSIM U
oXngaHuam. 1 NOTPeBHOCTU M OXUAAHNS, Kak MPaBuIio, OTpaxaroTcs B crelmdukanmm Ha npoayKLmio 1 0BblYHO
cuuTatoTesa TpeboBanHmamMn notpebutenel. TpeboraHUA MoryT 6bITb yCTaHOBMNEHbI TOTPEOUTENEM B KOHTpaKTe UK
onpegeneHsl caMmoli opraHusauuein. B mobom cnyyae npremMnemMocTs NPoAYyKLMM B KOHEYHOM cHETE YCTaHaB -
BaeT notpebutenb. MNockonbky NoTpebHOCTH U OxuaaHns noTpebuTenel MeHsrTCS, a opraH3aLy MoMMMO 3TOro
UCMbITLIBAIOT AaBneHre, 0BycrnoBreHHoe KOHKYPeHLUUeR 1 TEXHUYECKUM NporpeccoM, OHU OOMKHbI MOCTOSIHHO
COBEPLUEHCTBOBATL CBOIO NPOAYKLIMIO 1 CBOW MPOLIECCHI.

BHegpeHve cnuctem MeHeDKMeHTa kauecTBa NobyxagaeT opraHusaumm aHanuanposaTts TpeboBaHus noTpe-
buTenewn, onpeaensT NpoLecchl, crnocobCcTByOLME Co3aaHUI0 MPOAYKLMK, NpUemMnemMon Ans notpebutenei, a
Takke nogaepXkvMBaTh 3T MPoLECCh B ypaBnsieMoM cocTosiHWn. Cuctema MeHepkKMeHTa KauecTBa MOXeT BbiTb

WU3paHune odmumansHoe

2% 1



roCT P UCO 9000—2008

OCHOBOW NMOCTOSAHHOIO YIy4LIEeHUS C LieNblo yBEeNUYeHUs NOBbILLEHUS YOOBNETBOPEHHOCTY Kak noTpebuTenei,
Tak U Apyrux 3auHTepecoBaHHbIX CTOPOH. BHeapeHue gaHHoM cucTemel obecneynsaeT opraHusaLuio U noTpe-
6uteneli yBepeHHOCTLIO B €€ CMOCOBHOCTW NOCTaBNsATE NPOAYKLMIO, MOMHOCTLI0 COOTBETCTBYOLWYO Tpebo-
BaHWSAIM.

2.2 Tpe6oBaHMA K cUCTEMAM MeHeQ)KMeHTa KayecTBa U TpeGoBaHUA K NpoAyKLuK

CewmelicTeo cTaHgapTos CO 9000 nposoauT pasnudme mexay TpeboBaHUsIMU K cMcTeMaM MeHeAXKMeHTa
KadecTsa 1 TpeboBaHUAMU K NPOOYKLNN.

TpeboBaHus K cucTeMaM MeHeXKMeHTa KadecTea ycTaHosneHsl B MCO 9001:2000 v sisnstoTes o6LWMMU 1
NPUMEHUMBIMU K OpraHm3aumsiM B NoBbIX cekTopax NPOMBbILLIEHHOCTM U 3KOHOMUKW HE3aBWUCUMO OT KaTeropuu
npoaykuun. UCO 9001:2000 He ycTaHaBMBaeT TpeboBaHUA K MpoayKLmK.

TpeboBaHWs K NPOAYKLUM MOTYT BbITb YyCTaHOBMNEHbI NOTPebUTeNnaMr UK opraHusauueit, nexogs us npea-
nonaraembliX 3anpocos NoTpebutenein NN TpeboBaHWUA TEXHUYECKUX pernameHToB. TpeboBaHMs K IPOAYKLUA, 1 B
psiae cnydaes Takke K CBA3aHHbLIM € Held npoLieccam, MOoryT BbITb YCTaHOBMEHbI B TEXHUYECKUX YCNOBUSIX, CTaH-
AapTax Ha NPoAyKLUto, cTaHdapTax Ha NPoLecchl, KOHTPAKTHBLIX COrMNalleHUsIX U pernaMmeHTax.

2.3 Moaxop k paspaboTke U BHeAPEHUK CUCTEMBbI MEHeMKMeHTa KayecTBa

Moaxopa Kk paspaboTke U BHEAPEHNIO CUCTEMbI MEHEKMEHTA Ka4eCcTBa COCTOMT U3 HECKOSIbKUX CTYNEHEN,
BKMOYaOLLMX B cebs:

a) orpedeneHne mnoTpebHOCTEN N oXuaaHun notpebuTtenei, a Takke APYrUX 3aUHTEPECOBAHHbLIX
CTOpPOH;

b) pa3paboTky NONUTUKA U LieNei opraHnsaumum B 06nacTu kavecTsa;

C) onpegenexHune NpoLeccoB 1 OTBETCTBEHHOCTU, HEOBXOAUMBIX A1 AOCTWXEHWUS Lienei B obnacTu kave-
CTBa;

d) onpegeneHve HeobxoaMMbIX pecypcoB 1 obecrneveHne UMK ANs AOCTWKEHUA Lenel B 0bnactu kave-
CTBa;

e) paspaboTky MeToA0B AN U3MEePEHWS pe3ynbTaTUBHOCTU U achheKTUBHOCTU KaXXA0ro npouecca;

f) npumeHeHWe pe3ynbTaToB 3TMX U3MepPeHUIi ANst onpeaeneHns pesynbTaTMBHOCTU U 3P hEKTUBHOCTU KadXK-
Aoro npotecca;

g) onpegeneHne cpedcTB, HEOOBXOAUMBLIX ANA NpeaynpeXaeHusi HECOOTBETCTBUMIA U yCTpaHeHUA WX
NpUYnH;

h) pazpaboTky u npuMmeHeHue npoLecca NOCTOAHHOIO Yy4LIEeHNSI CUCTEMbl MEHEPKMEHTa KavecTsa.

Takol nogxopn Takke NMPUMEHSIIOT Ans noaaepXXaHua B pabovem coCTOSIHAM U yNyudLlLeHUA BHeAPEeHHOW
CUCTEMbI MEHEMKMEHTA KaYeCTBa.

OpraHunsauus, NpUMeHsiioLast ykasaHHbIA Bbile Noaxoq, co3faeT yBEpEeHHOCTb B BO3SMOXHOCTAX CBOUX
NpoLLeccoB U KauecTBe CBOEW NpodyKuuy, a Takke obecneynsaeT OCHOBY Al MOCTOSHHOIO yny4dlweHua. 310
MOXeT MPWBECTU K MOBLILLIEHMWIO YAOBNETBOPEHHOCTU NOTpebutenei n Apyrux 3amHTepecoBaHHbIX CTOPOH U
ycriexy opraHusaumu.

2.4 MpoueccHbIA noaxon

JTiobas gesitenbHOCTL, B KOTOPOW UCMOMNbL3YIOTCA pecypchl Anst Npeobpa3soBaHms BXOAOB B BbIXOAbI, MOXET
paccMmaTpuBaTbCA Kak NpoLiecc.

Ons Toro 4yTo6bl pe3ynsLTaTMBHO (DYHKLMOHUPOBATL, OpraHn3auna AomkHa onpeaenste U OCyLWecTBNATb
MEeHePKMEHT MHOTOUYMNCIEHHbIX B3aUMOCBA3aHHbIX U B3aUMOAENCTBYIOLLMX NPoLLeccoB. YacTo BbIXO4 OAHOMO
npoLiecca AABMsSIeTCA HenocpeACTBEHHBIM BXOAOM cregytouero. CuctemaTuyeckoe onpeaeneHne u MeHeMKMEHT
NPOLLECCOB MPUMEHSIEMbIX OpraHu3aL/Men 1 0COBeHHO B3auMoAeNCTBME 3TUX NPOLIECCOB MOTYT paccMaTpuBaTbCa
KaK «NpOoLEeCcCHbIA noaxoa».

Ha3zHa4eHue HacTosiLLero cTaHgapTa — nobyxaaTs NPUHATUE NPOLECCHOro noaxoaa K MeHeHKMEHTY opra-
HU3aLMUK.

PrcyHok 1 nnniocTprpyeT OCHOBaHHYLO Ha NPoLEeCcCHOM NoAXoAe CrcTeMy MeHeXKMeHTa kavecTea, onu-
caHHyto B cemeiicTe cTaHgapTos MCO 9000. Ha Hem nokasaHo, YTo 3auHTepecoBaHHbIE CTOPOHLI UrPatoT cyLle-
CTBEHHY0 POSlb B NpeAocTaBIeHNN opraHn3aLMm BXO4HbIX AaHHbIX. HabniogeHne 3a yaoBNeTBOPEHHOCTLIO 3a-
WHTEpeCcOBaHHbIX CTOPOH TpebyeT oLeHKN NHbopMaLIUK, KacakoLLencst BOCMPUATAS 3aHTepecoBaHHbIMU CTOPOHa-
MW CTeMeHW BbIMOSHEHWsI X NoTpebHocTel 1 oxungaHuin. Mogens, NpuBeAeHHas Ha pUCYHKe 1, He nokasbiBaeT
npouecchl Ha AeTansHOM YpOBHE.
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----------- » - [eATeNbHOCTb, A06aBSI0WAas LeHHOCTb;
.......... > - MOTOK MHYOpMALMK.

PucyHok 1 — Mogenb CUCTeMbl MeHe[XMeHTa KayecTBa, OCHOBAHHOW Ha NPOLECCHOM noaxose

MpumeyvyaHne — GOpMyINpPOBKN, NMPUBELEHHbBIE B KPYT/bIX CKOOKax, He npumeHumbl K MCO 9001:2000.

2.5 MNonutuka n uenu B obnacTu kayectsa

Monutuka 1 uenn BobnacTn KayecTsa yCTaHaBIUBAKOTCS, YTOObI CNYXUTb OPUEHTUPOM A1 OpraHn3aunu.
OHu onpefensioT xenaemble pesysibTaTbl U CNOCOOCTBYIOT UCNO/Ib30BAHUIO OpraHu3auuneii Heo6xo4MMbIX pecyp-
COB [i/191 OCTUXXEHMWSA 3TUX pe3ynbTaToB. MMonuTrka B 061acTy kavyecTBa o6ecneynBaeT OCHOBY AN pa3paboTku
M aHanusa uenei B o6nacTtu kavectsa. Lienm B 06nacTu kayecTBa AO/MKHbI ObITb COrnacoBaHbl C NOUTUKON B
o6nacTu kayectsa M CTpEM/IEHVEM K MOCTOSIHHOMY Y/ly4YlIEeHUWI0, a pe3ynbTaTbl AO/KHbI ObITb U3MEPUMbIMU.
JocTuxeHune ueneii Bob61acTu kayecTBa MOXeT 0Ka3biBaTb NO3UTUBHOE BO3AECTBME HA KAYeCTBO MPOAYKLUY,
pe3ynbTaTMBHOCTb PaboThl 1 hMHAHCOBbIE NOKa3aTenu 1, kak CeAcTBre, Ha yA0BNEeTBOPEHHOCTb Y YBEPEHHOCTb
3aMHTEpPeCOBaHHbIX CTOPOH.

2.6 Posb BbICLLIErO PYKOBOACTBA B CUCTEME MEHEKMEHTAa KayecTBa

C nomoLLblo MaepcTBa v peasibHbIX AeCTBUI BbiCLLee PyKOBOACTBO MOXET CO34aTb 06CTaHOBKY, CNOCO6-
CTBYHOLLYIO NMOSTHOMY BOBJIEUEHMWIO PABGOTHUKOB 1 3hDEKTUBHOI paboTe CUCTEMbI MEHe)KMEHTa KayecTBa. MNpuH-
LMnbl MeHeXXMeHTa KayecTBa MOryT UCMO/b30BaTbCA BbICLIMM PYKOBOACTBOM Kak OCHOBA A1 BbIMO/IHEHUSA
CBO€i ponu npu:

a) pa3paboTke M NoaAepPXaHUy NOMTUKU U Lienelt opraHusanmm B 06/1acTi KavyecTsa;

b) nonynapusaunMm NoaMTHUKK 1 Leneil B o61acTu kayecTsa BO BCEl opraHm3aLlum A5 NoBbILLEHNS 0CO3Ha-
HUA, MOTUBaLMN U BOBJIEYEHNA NepcoHasa,

C) OpuveHTauum BCero nepcoHasna opraHusaunm Ha TpeboBaHusi notTpebuTeneil;

d) BHegpeHUn COOTBETCTBYHOLLMX MPOLLECCOB, MO3BO/IAILLMX BbINOHATL TPEOGOBaHNA NOTpebuTenen napy-
MX 3aMHTEPEeCOBaHHbIX CTOPOH M AOCTUTaTh Lenu B 061acTu KayecTsa;

€) pa3paboTke, BHeAPEHUN N NOALEPXKAHUN B paboYeM COCTOSHMMN Pe3yibTaTUBHON 1 3(hDEKTUBHON cucTe-
Mbl MEHEIXKMEHTa KayecTBa A1 AOCTVXEHNS NOCTaBMNEHHbIX Liefieil B 061acTh KauecTBa;

f) obecneyeHnn Heob6xoaMMbIMK pecypcamu;

[) NpoBefeHNN NepMoaNYeCcKOro aHann3a CuCTemMbl MeHeAXKMeHTa KayecTBa;

h) NPUHATUM peLleHnii B OTHOLLEHUW NOSIMTUKKN 1 Lieneli B obnacTu kayecTsa,;

i) NPMHATUM peLlleHnii N0 MepaM yyyLeHUs CUCTeMbl MEHEIXKMEHTA KayecTBa.
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2.7 NlokymeHTauus

2.7.1 3HauyeHMe JOKyMeHTauum

HokymeHTauus gaeT BO3SMOXHOCTb NepeAaTb CMbICI 1 NOCreAoBaTellbHOCTb AeACTBUA U CNOCOBCTBYET:

a) JOCTWKEHWIO COOTBETCTBUSA TPEOOBaHMSM NOTPebuTens 1 yny4llieHuo KayecTsa;

b) obecneyeHWo COOTBETCTBYIOLLEN NOATOTOBKY KagpoB;

C) NOBTOPSIEMOCTM U MPOCNEXNBAEMOCTH;

d) obecneyeHuno 06 bEKTUBHLIX CBUAETENLCTR;

€) OLeHVBaHWIO PesysibTaTUBHOCTU U MOCTOSIHHOW MPUrOAHOCTU CUCTEMbl MEeHed)KMEeHTa KavecTsa.

PaspaboTka gokyMeHTauum He AomkHa BbITh caMoLenblo, a A0MKHa A06aBNATh LIeHHOCTL A ee Mosb30-
BaTenein.

2.7.2 Buabl 4OKYMEHTOB, NPUMeHAeMbIX B CUCTEMAX MeHe)KMeHTa KayecTBa

B cuctemax MeHeMKMEHTa KavecTBa NPUMEHSAIOT creaytoLime Buabl AOKYMEHTOB:

a) AOKYMeHTbI, MpedocTaBnsoLLMe CornacoBaHHy HgopmaLuio o cucteme MeHe)KMeHTa KayecTsa opra-
HU3aLmK, NpeaHasHavYeHHyo Kak 4151 BHYTPEHHEro, Tak U BHELLHEro Nob30BaHWs (K TakKUM JOKYMEHTaM OTHOCAT-
€A1 PYKOBOACTBA M0 Ka4ecTBy);

b) AOKYMeHTbI, onuUcklBaloLLMe, Kak cUCTeMa MeHePKMeHTa KayecTBa NpYMeHsIeTCs K KOHKPETHON Npoayk-
LK, MPOEKTY WM KOHTPAKTY (K TakuM AOKYMEHTaM OTHOCATCS NaHbl Ka4yecTea);

C) AOKYMEHTbI, ycTaHaBnuBeatoLye TpeboBaHWs (K Takum AOKyMeHTam OTHOCATCS creuudmkannm);

d) JOKyMeHTbI, cogepxalle pekoMmeHaaumm v NnpeanoXeHus (K Takum oKyMeHTaM OTHOCATCSt MeTOAM-
Ku);

€) AOKYMeHTbI, cogepaLle uHpopmaLuio o Tom, kak nocnegosaTesieHO BbIMOSHATL AeACTBUSA Y MPoLecchl
(Takvne QOKYMEeHTbI MOTyT BKIO4aThb B ceb5 OKYyMEHTUPOBaHHbIe npoLiedypbl, pabovne MHCTPYKLUK U YepTexu);

f) BokymeHTbI, cogepallne o6beKTUBHbIE CBUAETENLCTBA BbINOMHEHHbIX AEACTBUIA UM JOCTUMHYTLIX pe-
3yNbTaTOB (K TaKUM JOKYMEHTaM OTHOCATCS 3anuncu).

Kaxgas opraHusauus onpegensiet oobem HeobxoanMOon AOKYMeHTalUuM U ee HocuTenu. 3To 3aBUCKT OT
Taknx pakTopoBs, KaK BUA 1 pa3Mep opraHusaLium, CloXHOCTb U B3aMOAENCTBIE NPOLECCOB, CIIOXHOCTL NPoayK-
uuu, TpebosaHus noTpebutenert n CooTBETCTRYIOWME obsizaTenbHble TpeboBaHWs, NPoAEMOHCTPUPOBAaHHBIE CMo-
coBHOCTU NepcoHana, a Takke 0T CTeneHun, A0 KOTOPOoi HeobxoaumMo noaTBePKAaTh BbIMoIHeHWe TpeBGoBaHW K
crcTeMe MeHe)KMeHTa KavecTBa.

2.8 OueHMBaHUe CUCTEM MeHeMKMeHTa Ka4yecTBa

2.8.1 OueHuBaHUe NpoLECCOB CUCTEMbI MEHeMKMEHTa KayecTBa

B npoLiecce oLeHNBaHUA CUCTEM MeHe)KMeHTa KayecTBa A0/DKHbI BbITh MONyYeHbl OTBEThI Ha criegytoLLne
YyeTbIpe OCHOBHLIX BOMPOCa B OTHOLLEHNW KaXK40oro oLeHBaeMoro rnpotiecca:

a) BbISIBNEH W OMpeaenieH v cooTBETCTBYHOLWMM 0bpazom npouecc?

b) pacnpegeneHa N1 0TBETCTBEHHOCTbL?

C) BHeApeHbI 1 NoaaepkUBatoTCs v B paboyeM CoCTOsIHUM NpoLeaypbl?

d) obecneunBaeT 1 NpoLecc 4OCTWKeHNe TpebyeMblX pe3yrnbTaToB?

CoBOKynHble OTBETbI Ha MpPUBEAEHHLIE BhILE BOMPOCHI MOTYT ONPeAenuTb pedynbTaThl OLEeHNBaHWS.
OueHuBaHne cucTeMbl MEHePKMEHTa KavyecTBa MOXKET pasnuyaTthesl Mo o6nactu npMeHeHWs 1 BkoYaTh B cebst
Takne BWAbl AEATENbHOCTU Kak ayauT (MPOBEpPKY) U aHanns3 cCUCTeMbl MEHEDKMEHTa KavyecTBa, a Takke camMo-
OLEHKY.

2.8.2 AyauT (npoBepkKa) cucTeMbl MEHeAXMEHTa KavyecTBa

AyauTbl (MpoBepku) (Aanee — ayauThl) NPUMEHSIIOT 4715 onpedeneHns cTeneHn BeinonHeHUs TpeboBaHui,
npeabsiBAseMbIX K CUCTEME MeHeAXXMeHTa KaduecTBa. HabniogeHus ayauTtoB UCNonb3yoTest Anst OLeHNBaHWS
pe3ynbTaTUBHOCTU CUCTEMBI MEHEXKMEHTa KavecTBa 1 onpeaerieHnst BO3MOXHOCTEN AN YIyLLEHUS.

AyauThbl, NpoBoAUMbIE NEPBOI CTOPOHON (CaMOoW opraHu3aLmeit) v oT ee UMeHW ANst BHyTPEHHWX Lienein,
MOTYT CMYXXUTb OCHOBOW ANsi AieKnapupoBaHus opraHusaLmei 0 CBoemM COOTBETCTBUN.

AyauTel, NPOBOAVMBIE BTOPO CTOPOHOW, MOTYT NMPOBOAWTLCS KaK MOTpebuTenamm opraHusanun, Tak v apy-
rMMU NL@AMK OT UMEHM NoTpebuTenei.

AyanTel, NPOBOAMMbIE TPETLEN CTOPOHOW, OCYLLECTBNAIOTCS BHELLUHUMW HE3aBUCMMbIMU OPraHu3aLusiMu.
Takve opraHusaLmn, 06bIMHO UMetoLLIMe akkpeauTaLnio, MPOBOAST cepTuUKaLMIo UK perncTpaLumio Ha cooTBeT-
cTBYe TpeboBaHWaM, Hanpumep TpebosaHnsam NCO 9001:2000.

NCO 19011:2002 coaepxuT meToanyeckne ykasaHus rno ayauty.
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2.8.3 AHanus cucTeMbl MeEHeKMEHTa KayecTBa

OpHa 13 3agav BeiCLLEro pykoBoACTBa — NpoBeAeHNe perynsapHoro CUCTeMaTuyecKkoro oLeHnBaHus npu-
rofAHOCTK, af1eKBaTHOCTU, pe3yNbTaTUBHOCTU 1 3(PPEeKTUBHOCTN CUCTEMbI MEHEDKMEHTA KaYeCTBa C y4eTOM MNo-
NUTUKM 1 Lenen B obnacTu kayecTBa. JTOT aHanM3 MOXeT BKTtoYaTk B cebs paccMoTpeHne HeobxoanmocTu
aganTauum NoNUTUKA U Liener B 06nacT kayecTsa B OTBET Ha U3MeHeHue NoTpebHOoCTel U oXXnaaHWi 3anHTepeco-
BaHHbIX CTOPOH, @ Takke onpeaeneHne Heobxoanmblx AeNCTBUIA.

Mpy aHannse cucTembl MEHeAXKMEeHTa KavecTsa Hapsiay ¢ ApYrMMU UCTOYHUKaMK UHopMauun cneayeT
UCMonNbL30BaTh OTYETHLI NO NPOBEAEHHBIM ayaAnTaM.

2.8.4 CamooueHKa

CamooueHka opraHusauum npeacTasnsieT cobo BCECTOPOHHUIA K CUCTEMATUYECKUIA aHann3 AesaTensHOCTH
opraHyu3aLmmn U pesynsTaToB B CPaBHEHWUW C CUCTEMON MeHe)KMEeHTa Ka4ecTBa U MOAEebo COBEPLUEHCTRA.

CamooueHka MOXeT AaTb obLLee NnpeacTaBneHne o AesiTeNbHOCTM OpraHu3aLnn U YpoBHE PasBUTUS cUCTE-
Mbl MEHEPKMEHTa KavecTBa, a Takke nomoraeT onpeaenuTb 06nacTtu, HyxaatoLmMecs B yrnydlleHun, U npropuTe-
Thl.

2.9 MNocTosiHHOE ynyullueHUe

Lienbto NOCTOSIHHOTO yNy4LLEeHUs1 CUCTEMbI MeHeDKMeHTa KaduecTBa SIBMsIeTCH yBennyeHne BO3MOXHOCTH
NoBbILLEHNS YAOBNETBOPEHHOCTU NOTpebuTenein n Apyrix sanHTepecoBaHHbIX CTOPOH. [eicTBUSA No yryyLlleHUo
BKItOYaOT B cebs:

a) aHanM3 1 OLEHKY CYLLLECTBYIOLLEro MONOXeHUs Ans onpegeneHuiin obnacter ans ynydleHus;

b) ycTaHoBneHWe Lenen ynydlleHus;

C) MOUCK BO3MOXHbIX PeLLeHWI 4151 JOCTWKEHWS] Lienen;

d) oueHVBaHWe 1 BbIGOP peLleHni;

€) BbIMoNHeHWe BbIOpaHHbIX peLleHni;

f) usmepeHwue, NpoBepKy, aHann3 U OLLEHKY pe3ynbTaToB BhINOMHEHWS ANs onpeaeneHnst Toro, 4OCTUMHYThI
nv uenu;

g) ochopmneHne U3MeHeHIA.

PesynbTaTthl aHanu3upyloT ¢ Lenbio onpedeneHns AanbHenmnx BO3MOXHOCTEN ANng ynydweHus. Takum
obpaszom, yrnyulleHne sIBSIeTCsS NOCTOsSIHHBIM AericTBreM. ObpaTtHas CBA3b ¢ NoTpebuTensiMm 1 ApyruMy 3anHTe-
pecoBaHHbIMU CTOPOHAMU, ayAnUTbl U aHanM3 CUCTEMbI MeHePKMeHTa KayecTBa MOryT TakKe UCMonb3oBaThCs
Ans onpegeneHnst BO3MOXHOCTEN yyyLLeHUs.

2.10 Ponb cTaTUCTUYECKUX METOAOB

Mcnonb3oBaHne cTaTUCTUYECKUX METOA0B MOXKET MOMOYb B MOHUMaHUN U3MEHUYUBOCTU U, CNeaoBaTenbHo,
MOXeT NMOMOYb OpraHu3aLyu B peLleHUn Npodiem 1 NoBbILLEeHUN pe3ybTaTUBHOCTU U SOPEKTUBHOCTA. 3TN METO-
bl TaKKe CrocoBCTBYIOT NyyLLeMy NPUMEHEHUIO UMEROLLIMXCA AaHHbBIX B NMPpoLecce NPUHATUS peLleHNiA.

MNameHUYnBOCTb MOXHO HabnodaTh B xo4e v peaynbTaTax MHOTUX BUAOB AeATENIbHOCTM, AaXe B YCIOBUSX
oYeBNAHOW CTabUNbHOCTU. Takyto MU3MEHUMBOCTL MOXHO NPOCNeanTb B U3MepsieMbIX XapakTepucTukax npoayk-
Luu 1 npoLieccoB. Ee Hanmume MOXHO 3aMeTUTb Ha pasfnyHbIX CTaAUsIX XKU3HEHHOTO LMKa NPoAyKLMK, OT Uccne-
00oBaHWs1 pblHKa A0 06CnyXMBaHUs noTpebutenein n yTunmsaumum NpoayKUUn.

MprMeHeHWe cTaTUCTUHECKUX METOAOB MOMOraeT U3MepsiTh, ONUChIBATL, aHann3upoBaTh, UHTEPNpPeTUpPo-
BaTb ¥ MOAENMPOBaTh TaKylo USMEHUYUBOCTb, AaXe NPU OTHOCUTENBHO OrpaHNYeHHOM KonndyecTse AaHHbIX. CTa-
TUCTUYECKUIA aHann3 TaknX AaHHbIX MOXeT NOMOYb NyyLLe MNOHATL NpUpoay, MacluTab v NPUYNHBI U3MEHUUBOCTU,
cNocobCTBYS PELLEHWIO U Aaxe NpeaynpexaeHuio npobnem, KoTopble MOryT BbITe pe3ynbTaToM Takolh U3MeHYK-
BOCTW, @ TakKe NOCTOSIHHOMY YryyLLeHUIo.

MeToaunueckue ykazaHusi No NPUMEHEHNUIO CTaTUCTUYECKMX METO0B B CUCTEME MeHeXKMeHTa KadecTsa
npveeaeHsl 8 MCO/TO 10017:2003.

2.11 HanpaBneHHOCTb CUCTEM MEeHeMKMEHTA KayecTBa U ApYrMX CACTEM MeHeMKMEeHTa

CurcrteMa MeHeXKMeHTa KavyecTBa SBMSIETCS YacTbio CUCTEMbI MEHE)KMEHTa opraHusaLmm, Kotopas Ha-
npaeneHa Ha AOCTUXeHUe pe3ynbTaToB, B COOTBETCTBUM C LiensiMy B 061acTu KadecTBa ANnd yAOBNETBOPEHUsI
noTpebHocTer, oxknaaHnii n TpeboBaHWii 3anHTepecoBaHHbIX CTOPOH. Lienu B obnacTtu kadecTsa AONONHAT ApY-
rve Lenu opraHnusauum, cesisaHHbIe C pasBmTUEM, (hMHaHCMPOBaHNEM, peHTabenbHOCTLI0, OXPaHoW OKpYXKatoLLen
cpefpbl, a Takke yCnosuii Tpyaa 1 6esonacHocTy nepcoHana. PasnuyHble YacTh CUCTEMbl MeHEXKMEHTa OpraHu-
3aLumn MoryT 6bITb UHTErpUPOBaHbI BMECTE C CUCTEMON MEeHe)KMeHTa KavyecTBa B eANHYI0 CUCTEMY MeHePKMEH-
Ta, UCNOMb3YIOLLYI0 0BLLME 3M1eMeHThl. OTO MOXET 0BierynTb NNaHUpoBaHKe, BolaeneHe pecypcos, onpeaene-
HWe AONOMHUTENbHbLIX Lienei U oLeHKy 0bLLel pe3ynbTaTUBHOCTU OpraHu3aLum.

Cuvctema MeHeqXKMeHTa opraHm3aumym MoXeT OblTb OLleHeHa Ha COOTBETCTBME COBCTBEHHbIM TpeboBa-
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HusiIM opraHusauun. OHa MoxeT BbiTb Takke nNpoeepeHa Ha cooTBeTcTBue TpeboBaHuam WUCO 9001:2000
1 CO 14001:2004. 3Tn ayauTkl MOryT NPOBOAUTLCA KaK OTAENbHO, TaK U COBMECTHO.

2.12 BzauMmocBA3b MeXay cUcTeMaMu MeHe)KMeHTa KayecTBa U MoAensiMyU COBepLUeHCTBa

Moaxoap! kK BHEAPEHUIO K NoAAEPKAHUIO CUCTEM MEHEKMEHTa KauecTBa, NpUBeAeHHbIE B CEMeNCTBe
craHgaptos UCO 9000, u mogenu coBeplLeHCTBa OCHOBaHbI Ha 06LLmMX nNpuHumnax. O6a aTux nogxoaa:

a) AaloT BO3MOXHOCTb OpraHn3aLuvn BbISIBUTL CBOW CUITbHBIE U Criabble CTOPOHBI;

b) cogepxat nonoxeHWA No oLEeHWBaHWIO B CPaBHEHUW C OBLLIMMU MOAENSAMU;

c) obecneunBaloT OCHOBY AJ151 MOCTOSIHHOIO YIyULLEHUST;

d) BkntouvaloT B ce65 cnocobbl BHELLIHEro NpU3HaHUs.

Paanuuve mexay noaxogamu K BHeAPEHUIO U NogaepXKaHUio CUCTEM MEHEPDKMEHTa KavyecTBa CeMencTea
MCO 9000 n mogensax coBeplueHCTBa 3aknovaeTca B UX obnactsx npumeHeHusi. CtaHaapTbl cemencTea
MCO 9000 ycTtaHaBnuBatoT TpeboBaHUS K CUCTEMaM MeHeDKMeHTa KauecTBa U pekoMeHAdauvun no yaydlweHuo
AeaTenbHOCTY; oLeHMBaHNE CUCTEM MeHeAKMEHTa KavyecTBa yCcTaHaBNUBaeT BbIMONHEHUe 3TUX TpebGoBaHWiA.
Mogenu coBepLUeHCTBa cogepXaT KpuTepun, No3BOoSAIOLLME NPOBOAUTL CPABHUTEINBHYHO OLEHKY AeATEeNIbHOCTU
opraHusaLmun, KoTopble MPUMEHUMBbI KO BCEM BUAAM AEATENBHOCTU U KO BCEM 3aUHTepecoBaHHbIM CTOPOHaM.
KpuTepuu oLeHUBaHUS, MPYMeHseMble B MOAENAX COBEPLLEHCTBA, 0becneunsaloT opraHu3auum ocHOBY Ans
CpaBHeHWs1 ee AeATENbHOCTU C AEATENbHOCTLIO APYrUX OpraHU3aLi.

3 TepMuHbI 1 onpeaeneHnsa

TepMuH, onpeaensieMblii B KakoM-MBo Apyrom MecTe HacTosILLEero pasgena, BbiaesieH XXUpHbIM WpndTom.
3a HUM B ckobKax cregyeT ero nopsakoBbI Homep. Takow BblAeNeHHbIN XXUPHBLIM LWPUEGTOM TEPMUH MOXET ObiTb
3aMeHeH B onpegeneHun ero cobcTBeHHbLIM onpedeneHvem. Hanpumep:

- npoaykuusn (3.4.2) onpeaeneHa Kak «pesynbtaTt npouecca (3.4.1)»;

- npouecc onpegeneH Kak « COBOKYMHOCTb B3aMOCBA3aHHbLIX UK B3aMMOASWCTBYIOLWMX BUAOB AeATENb-
HoCTK, NpeobpasyioLLmX BXoAb! B BbIXOAbI».

Ecnv TepMWH «npoLece» 3aMeHUTb ero cobCTBEHHBIM onpeaeneHuem, To:

- NpoAyKUMA MOXET ObITb onpeieneHa Kak «pesynsTaT COBOKYNHOCTW B3aMMOCBSI3aHHbIX UM B3auMoei-
CTBYIOLLMX BUOOB AeATENBHOCTU, NpeobpasyoLLnX BXoAbl B BbIXOAbIY.

Ecnu noHsiTne uMeeT cnevumansHoe 3HaueHne B KOHKPETHOM KOHTEKCTe, TO 06nacTb Ucnonb3oBaHus 060-
3HayeHa yrioBeIMU ckobkamu (<>) nepea onpeaeneHnem.

Tpumep — B KOHTEKCTE TepMMHa ayauT, BBEAEHHbIN TEPMVMH TEXHUYECKUIA IKCMepT 03Ha4aeT:
3.9.11 TexHu4eckuin akcnepT: <AyaunT> Jlnuo, obnagaowee cneunanbHbIMU 3HAHUSIMU UIU ONbITOM, Heobxoau-
MbIMU rpynne no ayauTy (3.9.10).

3.1 TepMUHBbI, OTHOCSAILUMECH K KAaYeCTBY
3.1.1 kavecTBoO (quality): CTeneHb COOTBETCTBMSI COBOKYMHOCTMN MPUCYLLIMX XapakTepucTuk (3.5.1) Tpebo-
BaHuaAM (3.1.2).

MpumevaHnsda

1 TepMUH «Ka4eCTBO» MOXET NPUMEHSTLCS C TAKUMUW MpunaratenbHbIMY, KakK Mioxoe, XopoLluee Unv npeBocxof-
Hoe.

2 TepMUH «NpUCYLLUY ABMASIOLUIACA NPOTMBOMOMOXHBIM TEPMUHY «MPUCBOEHHbINY, O3Ha4YaeT UMEILMNIACA B
YeM-TO, OCOBEHHO €Crn 3TO OTHOCUTCS K MOCTOSIHHBIM XapaKTepucTyKam.

3.1.2 Tpe6oBaHue (requirement): MoTpebHOCTL UNK OXKAAHUE, KOTOPOE YCTaHOBMNEHO, 0BbIMHO Npeanona-
raeTcsa unu sisnsaeTcs obszarenbHbIM.

MpumevaHus

1 CnoBa «06bI4HO NpeanonaraeTcs» 03Ha4atoT, YTo 3TO O6LWENPUHATas NpakTka opraHu3auum (3.3.1), ee noTpe-
6utenei (3.3.5) u gpyrux sauHTepecoBaHHbIX CTOPOH (3.3.7), korga npegnonaraioTcsl paccMaTpuBaeMble NoTpebHoc-
™ UMK OXMAAHUS.

2 Nina o603Ha4veHust KOHKpeTHOro Buaa TpeboBaHnsa MOryT NPUMEHSITBCA onpegensiiowue cnoea, Hanpumep Ta-
Kue, kak TpeboBaHve k npoaykuum, TpeGoBaHue Kk cucTeMe kavecTea, TpeboBaHue notTpebuTens.

3 YcraHoBneHHbIM siIBNsieTcsl Takoe TpeboBaHue, KOTOpoe onpeeneHo, Hanpumep B AOoKyMeHTe (3.7.2).

4 TpeboBaHWsi MOTYT BbIABUIaThCsl PA3NNYHbIMK 3aMHTEPECOBAHHbLIMW CTOPOHAMM.

5 MNMpuvBeaeHHoe onpegeneHve otnuyaeTcs OT ycTtaHoBneHHoro B 3.12.1 dupektuebl NCO/M3K, vacTb 2.
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3.12.1 TpeboBaHue (requirement): [lokyMeHTaNbHO U3NOXKEHHBIA KDUTEPWIA, KOTOPLINA AOSHKEH BbITb BLINON-
HeH, ecnn TpebyeTcs COOTBETCTBUE AOKYMEHTY, U MO KOTOPOMY He paspeLleHbl OTKITOHEHUS!.

3.1.3 rpagaumn (grade): Knacc, copT, kKaTeropusi unu paspsig, COOTBETCTBYIOLLWIA pasnnyHeIM Tpebosa-
HUSIM K Ka4ecTBY NpoAayKuuu (3.4.2), npoueccos (3.4.1) niv cuctem (3.2.1), UMeIOLLUX TO e caMmoe pyHKLMO-
HarnbHOe NpUMeHeHue.

IMpumep — Knacc aBnabunera unu kaTeropms roCTUHULGI B CPaBoYHUKE rOCTUHULL.

MpwumeyaHune—pu onpeaeneHmn TpeboBaHns kK Ka4eCTBY rpagaumst 06bIYHO YyCTaHaBNIMBaeTCs.

3.1.4 ypoBneTBOpeHHOCTbL NoTpebuTenei (customer satisfaction): Bocnpusitne notpebutensimu crenexm
BbINOMHEHWS X TpeGoBaHui (3.1.2).

MpumevaHwus

1 XKano6bl noTpebuTenei ABNAOTCA 0OWMUM NokasaTenem HU3KOW yOOBNETBOPEHHOCTU NOTpeGuTenei, 0aHako nx
OTCYTCTBUE HE obsasaTernbHO npegnonaraeT BbICOKYH0 Y4OBNETBOPEHHOCTb ﬂOTpGGMTeﬂeVI.

2 Naxe ecnu TpeboeaHus notTpedbuTenel 6binmM ¢ HUMK COrNacoBaHbl U BbIMOMNHEHbI, 3TO He 06s13aTenbHo obecne-
UYMBaET BbICOKYIO YAOBMNETBOPEHHOCTb NOTPEGUTENEN.

3.1.5 BoamoxxHocTu (capability): CnocobHocTe opraHuzauum (3.3.1), cucremsl (3.2.1) nnv npouecca
(3.4.1) npovsBoauThL Npoaykumio (3.4.2), kotopas byaeT cooTBeTCTBOBaTE Tpe6oBaHUAM (3.1.2) Kk 3TOW NpoayK-
Lpm.

MpumeyaHue— TepMuHbl, OTHOCALLMECH K BO3MOXHOCTSAIM MpoLecca B 06nactu cTaTuCTUKK, onpeaerneHsl B
MCO 3534-2:1993.

3.1.6 koMneTeHTHOCTb (competence): MNpoaeMoHCTpUPOBaHHasA CMOCOBHOCTL NMPUMEHSITE 3HAHWS U HaBbI-
KV Ha NpakTuke.

MprumeyaHue—TloHATME KOMMNETEHTHOCTM OMPEAENIEHO B HACTOSsIWEM cTaHaapTe B oOWem cmbicrie.
YnotpebneHne [aHHOTO TepMMHA MOXEeT WMeTb AOMONHWTENbHble OCOOEHHOCTM M ObiTb YTOYHEHO B OPYrux
OOKYMEHTax.

3.2 TepMUHDbI, OTHOCALYUECH K MEHEOXKMEHTY

3.2.1 cuctema (system): COBOKYMHOCTb B3aNMOCBSI3aHHbIX Y B3aUMOAENCTBYOLLMX 3/TEMEHTOB.

3.2.2 cuctema MeHegxMeHTa (management system): Cuctema (3.2.1) ans paspaboTku NOMUTUKN U Liene
W AOCTUXKEHWS 3TUX Liene.

MpumedaHune—Cucrtema MeHexkMeHTa opraHnsauum (3.3.1) moxeT BkntovaTe B cebsl pasnuyHble CUCTEMbI
MEHeIKMeHTa, TakMe Kak cucTtemMa MeHemKMeHTa kadvectBa (3.2.3), cuctema MeHemXmeHTa (PUHAHCOBOrO
MEHEPKMEHTa UNN cUCTeMa 3KOJOMMYECKOr0 MeHeapKMeHTa.

3.2.3 cuctema MmeHegxMeHTa KavecTBa (quality management system): Cucrema meHemxmeHTa (3.2.2)
AN pyKoBOACTBa W ynpaBneHnsi opraHusaumei (3.3.1) npumeHnTensHo k kavecTBy (3.1.1).

3.2.4 nonutuka B o6nactu kayectBa (quality policy): ObLine HamepeHUsl U HanpaBieHne AesTeNbHOCTH
opraHuzauuu (3.3.1) B obnactu kavecTBa (3.1.1), opmuypansHo chopMynmpoBaHHbIe BbICLUMM PYKOBOACTBOM
(3.2.7).

MpumevyaHnwus

1 Kak npaBuno, nonutuka B obrnacTu kavecTBa cornacyetcs ¢ oOLieli NONUTUKON opraHn3aummn n obecneumBaeT
OCHOBY AI151 NOCTAHOBKY Lienei B obnacTtu kavecTtsa (3.2.5).

2 MpyHUWNBI MEHEOXXMEHTA Ka4yeCTBa, U3MOXEHHbIE B HACTOSILLEM CTaHZapTe, MOMYT CIY)XWTb OCHOBOW Ansi pas-
paboTkM NonNuTUKM B 0bracTtu kavecTsa.

3.2.5 uenu B o6nactu kavecTBa (quality objective): To, yero gobuearoTCa UK K YUemy cTpemsiTcsi B 0bna-
CTV KavecTtBa (3.1.1).

MpumevaHus

1 Uenwn B o6nactn kayectea 0bbluHO 6a3mpyoTCs Ha NONUTUKE OpraHu3auum B obnacTtu kayecTBa (3.2.4).

2 llenn B o06rnactn kavecTBa OOGbIYHO YCTAHABNMBAIOTCS AJ1s1 COOTBETCTBYIOLWMX NoApasgeneHnii u ypoBHeW
opraHusauum (3.3.1).

3.2.6 MeHemKMeHT (management): CKOOpAMHNPOBaHHAsA AESATENBHOCTb MO PYKOBOACTBY W YIIpaBEHWIO
opraHusauuen (3.3.1).
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MpumeyaHune—B pycckOM A3bIKE TEPMUH KMEHEIXXMEHT» MHOTAA OTHOCUTCS K MIOASAM, T. €. NULY UMK rpynne
paboTHWKOB, HaAENeHHbIX MOSIHOMOYMSIMM U OTBETCTBEHHOCTBIO AMNsl PYKOBOACTBA M ynpasreHnsa opraHnaaumei. Koraga
TEPMUH KMEHEPKMEHT» UCMNOMb3yeTcsi B 3TOM CMbICIE, ero cneayeT Bcerga NpyMeHsTb C onpeaensiowmmMmm croBamm Bo
nsbexaHne nyTaHuubl C NOHATUEM «MEHeAXMEHT», UCMOMNb30BaHHbIM Bhilwe. Hanpumep, He crnegyeT UCNONb3oBaTh
Bblpa)eHNe «PYKOBOACTBO AOSKHO ...», B TO BPEMA KaK «BbICLI€e PYKOBOACTBO (3.2.7) JOMXKHO ...» — A0NyckaeTcs K
NpUMEHeHuo.

3.2.7 BeicLwwee pykoBoacTBO (top management): Mo unum rpynna paboTHWUKOB, OCYLLECTBSIOLLMX PYKO-
BOACTBO U ynpasneHe opraHusauuei (3.3.1) Ha BbICLLEM YPOBHE.

3.2.8 MmeHeaXMeHT kauecTBa (quality management): CkoopanH1MpoBaHHasi 4esiTeNbHOCTb Mo PYKOBOACTBY
W ynpasneHuio opraHusauuen (3.3.1) npumMmeHUTeNsHo K kavecTsy (3.1.1).

MpunmeyaHune— PykoBoACTBO 1 ynpaBrieHne NpUMEHNTENbHO K kauecTBy 0ObI4HO BkIloYaeT B ce6s paspaboTky
NonuTUKKU B obnactu kayecTsa (3.2.4) v uenei B obnacTtu kavectsa (3.2.5), nnaHupoBaHue kayectsa (3.2.9), ynpae-
neHue KavectBom (3.2.10), obecneyeHune kavecTBa (3.2.11) n yny4lweHue kadectsa (3.2.12).

3.2.9 nnaHupoBaHue kavectBa (quality planning): YacTe MeHemxmeHTa kavecTBa (3.2.8), Hanpasnek-
Hasl Ha ycTaHOBMeHVe Lenen B o6nacTu kavecTtBa (3.2.5) 1 onpegensiollas Heobxogumele onepawloHHble
npouecchbl (3.4.1) 1 COOTBETCTBYOLLME PECYPChI AN AOCTUXKEHUS Lenei B 06nacTu kavecTsa.

MpwumeyaHune— Pa3paboTka nnaHoB kayecTBa (3.7.5) MoxeT GbiTb YacTbi0 NNAHUPOBAHWS KavecTBa.

3.2.10 ynpaBneHue kayecTBoM (quality control): YacTb MeHeaxkmeHTa kayecTBa (3.2.8), HanpasneHHasa
Ha BbINoNHeHWe TpeboBaHUiA K Ka4yecTsy.

3.2.11 o6ecneveHmne kavecTBa (quality assurance): HacTb MeHegKMeHTa kayecTBa (3.2.8), HanpasneH-
Has Ha co3AaHue yBepeHHOCTH, YTo TpeboBaHWs K kavyecTBy ByayT BLINOSHEHbI.

3.2.12 ynydweHue kavecTBa (quality improvement): YacTs MmeHeaxxMeHTa kavecTBa (3.2.8), Hanpaenex-
Has Ha yBenuveHne cnocobHOCTH BINONHUTL TPeBoBaHWSA K KauecTBy.

MpumeyaHue—TpeboBaHnss MOTyT OTHOCUTBCA K MOGbIM acnekTam, TakuM Kak pe3ynbTaTUBHOCTL (3.2.14),
adcpekTuBHOCTB (3.2.15) nnu npocnexuBaemocTb (3.5.4).

3.2.13 nocTosiHHOe ynyu4weHue (continual improvement): MNoBTopstoLlasics 4esATeNbHOCTbL NO yBenv4e-
HWI CNOCOBHOCTU BBINOSHUTL TpeboBaHUA (3.1.2).

MpumeyaHwue— MNpouecc (3.4.1) ycTaHOBNEHVs Lener M NoMcka BO3MOXHOCTEN yrnyJleHUs SBMNsIeTcsl
NOCTOSIHHBIM NMPOLIECCOM, UCMOMNb3YOLWMM HabntogeHuna ayauTa (3.9.5) 1 3akntovYeHus no peaynsTtatam ayauTa (3.9.6),
aHanu3 AaHHbIX, aHanu3 (3.8.7) co CTOPOHbI PYKOBOACTBA UK Apyrue cpeacTBa u 06bI4HO BEAYLLIMM K KOPPEKTUPYOLLUM
AeicTeuam (3.6.5) unv npepynpexaarlmum aeicTeuam (3.6.4).

3.2.14 pesynbTaTBHOCTL (effectiveness): CteneHb peanvsaumm 3aniaHMpoBaHHOR A4eATeNbHOCTU U A0C-
TUXEHWA 3an1aHNpOBaHHbLIX Pe3ynbTaTos.

3.2.15 adppekTnBHOCTD (efficiency): Cesiab Mexay 4OCTUMHYTLIM Pe3ynbTaToM U UCMOSb30BaHHLIMU pe-
cypcamu.

3.3 TepMMHBI, OTHOCSALLMECH K OpraHM3auunm

3.3.1 opraHusauums (organization): pynna paboTHUKOB 1 He0BX0AUMBIX CPEACTB C pacnpeieneHnemM oT-
BETCTBEHHOCTU, NMOSTHOMOYUIA 1 B3aWMOOTHOLLEHWHA.

Mpumep — KomnaHwusi, koprnopauusi, ovpma, npegnpusaTue, yupexageHue, bnarotBopmTenbHas opraHusaums,
npeanpusiTue po3HWYHOW TOProBMM, accoumaums, a Takke Mx noapasgeneHuns unm KoMomHaums u3 Hux.

MpumevaHus

1 Pacnpegenenve o6biyHO GbiBaeT ynopsigoueHHbIM.

2 OpraHuzauusi MoxeT BbITb rocygapCTBEHHOWM WU YaCTHOW.

3 HacTosiwee onpegenexnve AeiicTBUTENBHO NPUMEHUTENBHO K CTaHO4ApTaMm Ha CUCTeMbl MeHeMKMeHTa Kade-
ctBa (3.2.3). B pykoBogctee CO/M3K 2 npuBeaeHo apyroe onpegeneHne TepMyMHa «OpraHm3aumsy.

3.3.2 opraHusaLMoHHas cTpykTypa (organizational structure): PacnpegeneHve oTBETCTBEHHOCTM, NOMHO-
MOYUIA U B3aMMOOTHOLLIEHUIA MeXAy paboTHVKaMMU.

MpumevaHus

1 Pacnpegenenve obblvHO GbIBaeT ynopsigoOYeHHbIM.

2 OdmuymanbHO ohopMeHHasi OpraHM3aLmMoHHas CTPYKTypa 4acTo COAEPXUTCS B PYKOBOACTBE MO Ka4yecTBy
(3.7.4) nnn B nnaHe kavecTBa (3.7.5) npoekTa (3.4.3).

3 OpraHusauuoHHas CTpyKTypa MOXeT BkiodaTb B cebs COOTBETCTByOWME B3aMMOAEWCTBUS C BHELUHUMU
opraHusauusamu (3.3.1).
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3.3.3 undppacTpykrypa (infrastructure): <OpraHusaumsa> CoBokynHOCTb 3aaHWi, 060pyaoBaHUA U Cnyx6
obecneyveHusn, HeobxoaUMbIX ANs PYHKUMOHUPOBaHWUSA opraHusauum (3.3.1).

3.3.4 npouseoacTBeHHan cpepa (work environment): CoBOKYNHOCTb YCIOBUIA, B KOTOPbIX BbIMOSHSIETCS
paboTa.

MpumMeuyanune— Ycnoeus Bknioyalot B cebs dmandeckue, coumanbHble, NCMXONOMMHECKNE W IKOSOrMYeckue
chakTopbl (Takme Kak Temnepatypa, CUCTEMbI NMPU3HAHUS U NOOLLPEHUs], 3PrOHOMMKA M COCTaB atMoceepbi).

3.3.5 noTpeGurens (customer): Opranusauus (3.3.1) unu nuuo, nosyyarwme npoaykumio (3.4.2).
Tpumep — KnneHT, 3aKasymnk, KOHEYHBIW NONb30BATENb, PO3HMYHBLIN Toproeeu, 6eHecdmumap n nokynarens.
n pnmevaHne — HOTDGGMTeﬂb MOXET OblTb BHYTDPEHHUM UKW BHEWHUM NO OTHOWEHUIO K OpraHn3aumn.
3.3.6 noctaBwuK (supplier): OpraHusauus (3.3.1) unu nuuo, NnpegocTasnaLWLne NPOAYKLUUIO (3.4.2).

Mpumep — MpoussognTen, ONTOBUK, NPeANpUATUE PO3HUYHOK TOPFrOBMW MMM NPoAaBel NpoayKuum, UCNONMHU-
Ternb YCnyry, NOCTaBUWmMK MHOpMaUmK.

MpumevwaHnsa
1 MocTaBwyk MoxeT GbITb BHYTPEHHUM MW BHELLUHUM MO OTHOLLEHUIO K OpraHWu3auun.
2 B KOHTPAKTHON CMTyauun NOCTaBLUMKA MHOTAA HA3bIBAIOT «MOAPAAHUKOMY.

3.3.7 3auHTepecoBaHHan cTtopoHa (interested party): Iluuo unu rpynna nuu, 3aMHTepecoBaHHbIX B Aes-
TenbHOCTU UNK ycnexe opraHnsauum (3.3.1).

Mpumep — Notpebutenu (3.3.5), Bnagensubl, paboTHUKM opraHu3auun, noctaswmkm (3.3.6), 6aHkupel, acco-
umaumm, napTHepbl unNu o6WEecTeo.

MpnmevaHune — I'pynna MOXEeT COCTOATb U3 opraHusauumn, ee Hactun nnu N3 HECKoONbKUx opraHusauuﬁ.

3.3.8 KoHTpaKT (contract): ObssbiBaloLlee cornalleHue.

3.4 TepMUHBI, OTHOCSILUMECS K NpoLieccaM U NpoAyKLUK

3.4.1 npouecc (process): COBOKYNHOCTb B3aMMOCBA3aHHLIX UMW B3aUMOAENCTBYIOWNX BUOOB AEATESIbHO-
cTu, NpeobpasytoLlas BXoAbl B BbIXOAbI.

MpumMmeuyaHusn

1 Bxogamu k npoueccy 06bI4HO ABMAOTCA BbIXO4bl APYIMX NPOLECCOB.

2 Mpoueccel B opraHusauum (3.3.1), kak NpaBuio, NNaHUPYOTCS M OCYLWECTBISIOTCS B YNPaBNsAEMbIX YCIOBUSIX C
uenbio gobaeneHns LEeHHOCTW.

3 Mpouecc, B kOTOpom noaTeepxaeHne coorBeTcTBuA (3.6.1) koHeuHOW npoaykuuu (3.4.2) 3aTpygHeHO unu
SKOHOMMYECKM HelenecoobpasHo, YacTo OTHOCAT K «CneuuanbsHOMY NpoLeccy».

3.4.2 npoaykums (product): PesynbTtat npouecca (3.4.1).

MpumedvaHusn

1 CywiecTByIOT YeTbipe 0bLme KaTeropmm NpoayKLMK:

- yenyru (HanpumMep, NnepeBo3ku);

- NporpaMMHble cpeactea (Hanpumep, KOMMbOTEpHasi NporpamMmma, CroBaphb);

- TeXHW4eckme cpeactea (Hanpumep, y3en gsuraTtens);

- nepepabaTbiBaemMble MaTepuansl (Hanpumep, cmaska).

MHorve Buabl NpoayKUMKM COAepXaT 3NeMeHTbl, OTHOCAWMECH K pa3nnyHbiM 0BLWMM KaTeropmsamM npogykuum. OT-
HeceHWe NpoayKkuMmM K ycryram, NporpaMmmHbIM, TEXHUYECKMM CpeacTBaM unv nepepabaTteiBaeMblM Matepuanam 3aeu-
cuT OT nNpeobnagarLero anemeHTa.

Hanpumep, noctaensiemas npogyKunsi «aBTOMOGUINb» COCTOWT U3 TEXHUYECKUX CPEeACTB (HanpuMep, WWH), nepe-
pabaTtbiBaeMbIX MaTepuanoB (roprovee, oXnaxaparowas KUaKoCTb), MPOrpaMMHbIX CPeACTB (NporpaMMHOe ynpaBreHue
ABuratenem, UHCTPYKUMS Anst BOAMTENA) U ycnyrn (pasbsCHEeHWA NO 3KCniyaTauun, AaBaemble NPogaBLoM).

2 Ycnyra sIBNAETCA pe3ynbTaToM, No MeHbluel Mepe, 0QHOro AeicTBUsl, 06s13aTenbHO OCYLLLECTBIIEHHOTO MNpU B3a-
umogeiicTeum noctaswmka (3.3.6) n notpebuTens (3.3.5), u, kak npasuno, HemaTepuaneHa. MpegocTaBneHne ycnyrm
MOXeT BKNtouaTb B cebs, Hanpumep, cregytoluee:

- OeATenbHOCTb, OCYWECTBIEHHYIO HA MOCTaBNeHHON NoTpebutenem marepuaneHol npoaykumMm (Hanpumep, pe-
MOHT HEWUCNPaBHOro aBToMObMNSA);

- AeATEeNbHOCTb, OCYLLECTBIEHHYIO0 HA MOCTaBneHHOW noTpebutenem HemaTepuanbHOW NPoAyKUuuK (Hanpumep,
COCTaBneHue 3asiBNeHusl 0 goxodax, Heobxogumoro ansi onpeaeneHns pasMepa Hanora);

- nNpegocTaeneHne HemaTepuanbHON NpoayKuMn (HanpuMmep, nHdopmauum B CMbICne nepedaqn 3HaHui);

- co3gaHue GnaronpuATHbLIX YCNOBWUIA AnsA noTpebuTenel (Hanpumep, B rOCTUHMLAX U pecTopaHax).
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MporpammHoe CpeacTBO COAEPXUT MHMOPMAaLMIO U OGLIYHO ABMSAETCA HEMAaTepuanbHbIM, MOXET Takke OblTb B
topme noaxoaos, onepauuii unv npoueaypsbl (3.4.5).

TexHu4eckoe CpPedcTBO, Kak MpaBurio, SIBMsIeTCS MaTepuarnbHbIM W ero KONMYeCTBO BblpaXaeTcs CUNCISIEMON
xapaktepuctukoi (3.5.1). lMepepabaTbiBaeMble MaTepuarnsl 0ObIMHO SBNAOTCS MaTtepuanbHbIMU M MX KONUYECTBO
BbIpa)aeTcs HENPEpLIBHOW XapakTepucTUko. TexHudYeckue cpeacTBa U nepepabaTtbiBaemble matepuansl YacTo Hasbl-
BalOT TOBapammu.

3 ObecneveHue kavectra (3.2.11) HanpaeneHo, rnaeHbIM 0O6pa3oM, Ha npegnonaraemyo NPoayKLUMIo.

3.4.3 npoekT (project): YHuKaneHbli npouecc (3.4.1), COCTOAWMIA U3 COBOKYNMHOCTU CKOOPAUHMPOBAHHBIX U
yrpaBnsieMbIX BUAOB AESATENBHOCTU C HAYalbHOM 1 KOHEYHOW AaTamMu, NpeanpuHATLIA ANst QOCTUKEHWS Lenu,
COOTBETCTBYIOLLEN KOHKPETHLIM TpeboBaHUAM (3.1.2), BKIoUAIOLLIMIA OrpaHUdeHnst No CpoKam, CTOMMOCTU 1 pe-
cypcam.

MpumevaHunsa

1 OTAenbHbI NPOEKT MOXET BbITb YacTbio CTPYKTYPLI Goree KpynHOro npoekxTa.

2 B HeKoTOpbIX MPOeKTax Lenu COBEpLLIEHCTBYIOTCA, a XapakTtepuctuku (3.5.1) npogykummn onpenensitoTcsi cooT-
BETCTBEHHO MO Mepe Pa3BUTUS NMPoeKTa.

3 BbIxogom npoekta MOXeT ObITb 0QHO U3AENMe U HECKONBbKO eauHuL npoaykuuu (3.4.2).

4 Apantunpoano n3 MCO 10006:2003.

3.4.4 npoekTupoBaHue 1 paspaboTka (design and development): CookynHocTb npoueccoB (3.4.1), ne-
peBoasLLMX TpeboBaHUA (3.1.2) B ycTaHOBMNEHHbIE XapakTepucTukn (3.5.1) unu cneuundonkauum (3.7.3) Ha
npoaykuuio (3.4.2), npouecc (3.4.1) unn cuctemy (3.2.1).

MpumevaHunsa

1 TepMuWHbI «NPOEKTUPOBaHMEY» U «pa3paboTka» MHOrAa UCMONb3YIOT KaK CMHOHMMbI, @ MHOT4a — Ans onpeaene-
HUSI PasnUYHbIX CTaZuin NpoLecca NPOeKTUPOBaHUsl U pa3paboTku B LEeNoM.

2 ins 0603HaueHuns1 06bekTa NPOEKTUPOBAHNSA U pa3paboTky MOTyT NPUMEHATBCS onpedensowme criosa (Harnpu-
Mep, NPOoeKTUpOoBaHKe 1 pas3paboTka NpoAyKUMM MNKU NpoekTMpoBaHve 1 paspaboTka npouecca).

3.4.5 npoueaypa (procedure): YcTaHOBNEHHbIV Cnocob ocyLLecTBNeHNs AesiTenbHOoCTA unu npouecca (3.4.1).

MpumeuvaHnunsa

1 Mpoueaypbl MOryT BbITb 4OKYMEHTUPOBAHHLIMU UM HEAOKYMEHTUPOBaHHBIMM.

2 Ecnv npoueaypa AOKYMEHTMPOBaHa, YacTo UCNONb3yeTCA TEPMUH «MUCBMEHHAn Npoueaypar Unu «AOKyMEHTU-
poeaHHas npoueaypar». [lokymeHT (3.7.2), cogepxalwmii npoLeaypy, MOXeT Ha3blBaTbCA «NpoLeAypPHbIN AOKYMEHT».

3.5 TepMuHbI, OTHOCSILLMECS K XapaKTepUCTUKaM
3.5.1 xapakrepucTuka (characteristic): OTnMumMTensHoe CBONCTBO.

MpumeuvaHnwnsa

1 Xapakrepuctuka moxet 6biTb NpUcywerd unu NPUCBOEHHON.

2 Xapaktepuctuka MoxeT OblTb Ka4eCTBEHHOW UIN KONIMYECTBEHHOMN.

3 CyuwiecTByI0T pas3nuyHble KIacchl XapakTepUCTUK, Takue Kak:

- (huanveckne (Hanpumep, MexaHu4eckue, 3NEKTPUUEcKUe, XMMUYECKMe Unn BUonorMyeckne xapakrTepucTukm);

- opraHonenTu4eckue (Hanpumep, CBSAI3aHHbIE C 3aMaxoMm, 0CA3aHUEM, BKYCOM, 3pEHUEM, CIyXOM);

- 9TUYECKMe (HanpyuMep, BEXIUBOCTb, YECTHOCTb, NPaBAMBOCTDL);

- BPEMEeHHble (Hanpumep, NyHKTyanbHOCTb, 6€30TKa3HOCTb, AOCTYNHOCTD);

- 9proHoMmM4eckue (Hanpumep, HU3NMONOTMYECKME XapaKTEPUCTUKN UNWU CBsidaHHble ¢ 6e30nacHOCTbIO  Yeno-
BEKa);

- (byHKUMOHaNbHBIE (HAaNpUMep, MakCMManbHasi CKOPOCTb CamoneTa).

3.5.2 xapakTepucTtuka kadecTtsa (quality characteristic): Mpucywas npoaykuuu (3.4.2), npoueccy (3.4.1)
unu cucteme (3.2.1) xapakrepuctuka (3.5.1), oTHocsILLasics K Tpe6oBaHuio (3.1.2).

Mpumeuvanwnsa

1 CnoBo «npucywas» o3Ha4yaeT CBONCTBEHHOCTb YeMy-NMb0, 0CO6EHHO, eCnmn 310 OTHOCUTCA K NOCTOAHHON Xapak-
TEPUCTUKe.

2 lpuceoeHHble xapaKTepucTUKM NPodyKUUW, npouecca Unu cuctemsl (Hanpumep, LeHa NpoayKuuu, Bnageney
NPOAYKUMN) He ABMNSAIOTCS XapakTepucTukaMm KavecTBa 3TOM NpoayKUMK, npouecca unm cucTemsl.

3.5.3 HagexHocTb (dependability): CobupaTenbHblil TEPMUH, MPUMEHSIeMbIN ANS onMcaHns CBOWCTBa ro-
TOBHOCTU W1 BAMSIIOLLMX Ha HEro CBOWCTB 6e30TKasHOCTU, PEMOHTOMPUrogHOCTY 1 0BecnevYeHHOCT TEXHUYECKOTo
obcny>XnBaHnsi U peMoHTa.
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MpumeyaHue— TepMUH «KHAOEXKHOCTbY NMPUMEHSETCS TOMNBKO Ansl 06LEro HEKONMYECTBEHHOTO ONMCaHWUS
CBOWCTEA.
[M3K 60050-191:1990]

3.5.4 npocnexxnBaeMocTb (traceability): BoamoxHoCTb npocneanTb NCTOPULD, MPUMEHeHWe NN MecToHa-
XOXAEeHWe TOoro, YT paccMaTpuBaeTCs.

MpumevaHnsa

1 MpocnexnBaemMocTe NPUMEHNTENBHO K NPOAYKUMUK (3.4.2) MOXET OTHOCUTBCS K:
- NPOUCXOXAEHNIO MaTEePUanoB U KOMMIMEKTYOWMX;

- nctopum 0bpaboTky;

- pacnpegenenunio 1 MecTOHaxoXaeHWIo NPoAyKUMK Nocne MoCTaBKy.

2 B obnactu mMeTponorMn NpuHATO onpeaenenue, npueseaeHHoe B VIM-1993, 6.10.

3.6 TepMUHBI, OTHOCSALLMECSH K COOTBETCTBUIO

3.6.1 cooTBeTCcTBME (Conformity): BoinonHeHve Tpe6oBaHua (3.1.2).

3.6.2 HecooTBeTCcTBME (NOonconformity): HesbiNnonHeHe TpeGoBaHuA (3.1.2).

3.6.3 pedrexT (defect): HeBbinonHeHue TpeGoBaHuaA (3.1.2), cBA3AHHOIO € NpeanosiaraeMbiM UNK ycTa-
HOBIEHHbEIM UCTIONL30BaHUEM.

MpumevaHunsa

1 Pasnnuve mexay noHsaTusamu gedekt n HecooTBeTcTBUE (3.6.2) ABNASTCA BaXHbIM, Tak Kak UMeeT noaTekcT
IOPUAMHECKOTO XapakTepa, 0COBeHHO CBSI3aHHbIV C BONPOCaMu OTBETCTBEHHOCTM 3a Ka4eCTBO npoaykummn. CnegosaTtenb-
HO, TEPMUH «AedekT» criegyeT UCMONb30BaTh YPE3BbIHaNHO OCTOPOXHO.

2 Wcnonb3oBaHue, npeanonaraemoe norpebutenem (3.3.5), MOXeT 3aBUCETb OT XapakTepa UHgopmMaumm, Takon
Kak MHCTPYKLMM NO UCMONBb30BaHWI0 U TEXHUYECKOMY OBCnyxuBaHuio, NpeaocTaensaeMbie nocTaBwmkom (3.3.6).

3.6.4 npeaynpexaarlyee gencteue (preventive): felicTere, NpeanpuHATOe Ansl ycTpaHeHUst NPUYMHbI
noTeHLMansHOro HecooTBeTCTBMUSA (3.6.2) UNW Apyroli NoTeHLManbHO HeXxenaTenbHOW CUTyaumn.

MpumevaHnsa

1 nOTeHLI'MaﬂbHOG HECOOTBETCTBME MOXET MMETb HECKONBbKO MPUYUH.

2 lMpeagynpexgatowee OeiiCTBUE NPeanpyHUMAIOT Onsi NpeaoTBpaleHnsl BOSHMKHOBEHUS! COObITUSI, 2 KOPPeKTU-
pywouwee gericteue (3.6.5) — ansa npegoTepaLleHns NOBTOPHOrO BO3HUKHOBEHUST CODLITUA.

3.6.5 KoppeKkTUpyoLlee genctBue (corrective action): leiicteue, NnpeaAnpuHATOE ANA yCTpaHEHUS NpU4K-
Hbl 0BHapyeHHOro HecooTBeTCTBUS (3.6.2) UNK APYroi HexenaTenbHON CUTYauLuu.

MpumeuvaHnunsa

1 HecooTBeTCTBUE MOXET UMETL HECKONBKO NPUHUH.

2 KoppexTupyrowee aelictere NpeanpuHUMalot Ansa npeaoTBpalleHnsi NOBTOPHOrO BO3HWKHOBEHUSI cobbITUSA, a
npeaynpexpatwowee geicteue (3.6.4) — ana npeaoTepaleHnsi BO3HUKHOBEHUSI COGLITUSA.

3 Cnepyet paanunyaTtb TepMuHbl Koppekuus (3.6.6) n koppekTupyiolee aericTeue.

3.6.6 koppekuus (correction): lencteune, NnpeAnNpUHATOE ANs yCTpaHeHUs oGHapy>XeHHOro HecooTBeT-
cTBuUA (3.6.2).

MpumevaHnwunsa
1 Koppekuus MoxeT oCcyLlecTBNATLCA B COMETAHMN C KOPPEKTUPYIoWUM AedcTeuem (3.6.5).
2 Koppekuusi MoxeT BkioyaTtb B cebs, Hanpumep, nepepaenky (3.6.7) unu cHmxkenue rpagauuu (3.6.8).

3.6.7 nepepenka (rework): [leicTeune, NpeaAnpUHATOE B OTHOLLEHUW HECOOTBETCTBYHOLLIE NPOoAYKUUK (3.4.2)
Ans Toro, Ytobbl OHa cooTBEeTCTBOBANa Tpe6oBaHuam (3.1.2).

MpwumeyaHune—B otnnune ot nepeaenky pemoHT (3.6.9) MoXeT BO3aeNCTBOBATb HA YacTU HECOOTBETCTBYIO-
el NpoayKUUM U M3MeHsITb UX.

3.6.8 cHuxeHue rpagaumu (regrade): ameHeHne rpagauum (3.1.3) HecooTBeTCTBYHOLLEA NpoAYKUMK (3.4.2)
Ansa Toro, Utobbl OHa COOTBETCTBOBaNa TPpebGoBaHUAM (3.1.2), OTNINYHBLIM OT UCXOAHbIX.

3.6.9 peMoOHT (repair): deiicTBue, NpeanpuHATOE B OTHOLLEHWW HECOOTBETCTBYHOLEN NpoayKuunu (3.4.2)
Ans Toro, YTobbl caenatk ee NpueMnNemon Ans npeanonaraemoro UCNonb30BaHuUs.

MpumedvaHuns

1 PemoHT BKkNtovaeT B cebs AeiicTBUE NO UCNPABNEHNIO, NPEANPUHSITOE B OTHOLWLEHUN paHee COOTBETCTBOBABLLEN
NpoAyKUMKn AN €€ BOCCTAHOBMEHNS C LIENbIo UCNONb30BAHWUSA, HANPUMED, KaK YacTb TEXHUHECKOro 06CMyXMBaHuUsI.

2 B otnnumne oT nepeaenku (3.6.7) peMOHT MOXeT BO3AENCTBOBATb HA YacTW HECOOTBETCTBYIOWEN NPOAYKLIMU UMK
N3MEHATb UX.

5—241 11



roCT P UCO 9000—2008

3.6.10 yrunusauwus (scrap): [ecTeue B OTHOLLEHNM HECOOTBETCTBYOLLE NpoayKuuu (3.4.2), npeanpuHs-
Toe AN NpefoTBpaLleHus ee NepBoHayabHO NpeanosiaraemMoro UCnosb30BaHus.

Mpumep — lMepepaboTka UNKN YHUUTOXEHNKE.

MprvmedaHune—B cuTyaumm ¢ HECOOTBETCTBYIOLLEN YCITYrov MCNOMNb30BaHNe NPeaoTBPaLLaeTcsl NOCPEACTBOM
npeKkpaLLeHus yCnyru.

3.6.11 paspelueHUe Ha OTKNOHeHUe (concession): PaspeLueHne Ha UCMonb3oBaHne Ui Bbinyck (3.6.13)
npoAaykuuu (3.4.2), kotopas He COOTBETCTBYET YCTaHOBMEHHbLIM TpeboBaHuaM (3.1.2).

MpwumeyaHune— PaspeweHne Ha OTKIOHEHME 0BbIYHO PacnNpoCTpaHsAeTCsl Ha NOCTaBKy MPOAYKLMM C HECOOT-
BETCTBYOWMMM XapakTepucTukamu (3.5.1) Ansi yCTaHOBINEHHbIX COMMACOBaHHbIX OFPaHUYEHWI N0 BPEMEHW UMK KOINWYe-
CTBY AaHHOW NPoayKLMK.

3.6.12 paspelueHue Ha oTcTynneHue (deviation permit): PaspelueHve Ha oTCTynneHue oT UCXOaHbIX yCTa-
HOBNEHHbIX Tpe6oBaHui (3.1.2) K npoAaykuuu (3.4.2), BblgaHHOE 40 ee MPOoM3BOACTBRA.

MpwumedyaHune— Pa3pelueHne Ha OTCTyNreHWe, Kak NpaBurio, 4aeTcs Ha OrpaHUYEHHOE KONIMYECTBO NPOAYKLMU
WNU Nepuog, BpeMeHu, a Takke ANsl KOHKPETHOrO MCMONb30BaHWS.

3.6.13 BbINycK (release): PaspelueHre Ha Nepexoa K cneaytolleli ctaguy npouecca (3.4.1).

[TpumeuyaHwne— B aHMWIACKOM SI3bIKE, B KOHTEKCTE MPOrpaMMHbIX CPeACTB, TEPMUHOM «release» 4acto
Ha3bIBAOT BEPCUIO CaMMUX NPOrPaMMHbIX CPEeacCTB.

3.7 TepMUHBI, OTHOCSAILLMECH K AOKYMEHTaLuu
3.7.1 uHcpopmauums (information): 3HaunmMble faHHble.
3.7.2 pokymeHT (document): UHcpopmauums (3.7.1), npeactaBneHHas Ha COOTBETCTBYIOLLIEM HOCUTENe.

Mpumep — 3anucu (3.7.6), cneuundpukauua (3.7.3), npoueaypHbIfi AOKYMEHT, YepTex, OT4eT, cTaHaapT.

MpumevaHus

1 Hocntenb MoxeT GbiTb BYMaXKHbIM, MarHUTHbLIM, 3IEKTPOHHBIM UMK ONTUYECKMM, KOMIBIOTEPHBIM AUCKOM, ¢o-
Torpadmert Unn 3TanoHHbIM 06pa3LoM, UM UX KOMOUHALMER.

2 KomnnekT AoKyMeHTOB, Hanpumep, cneumdukaumin u 3anucem, 4acto HasbiBaeTCsl «4OKYMeHTaumemy».

3 HekoTopble Tpe6oBaHusa (3.1.2) (Hanpumep, TpeboBaHue k pa3bopumMBOCTM TEKCTa) OTHOCATCA KO BCEM BuAam
OOKYMEHTOB, OfHako MoryT ObiTb ocobble TpebGoBaHusi k cneuudmkaumsMm (Hanpumep, TpeboBaHue K ynpaBrieHuto
nepecmoTpamMu) 1 3anucsiM (Hanpumep, TpeboBaHUe K BOCCTAHOBIEHUIO).

3.7.3 cneuundukauus (specification): flokyMeHT (3.7.2), ycTaHasnmBatoLLWi TpeboBaHuA (3.1.2).

MpwnmeyaHune— Cneyudukaymm MOryT OTHOCUTLCA K AEATENBbHOCTU (HAaNnpUMep, NpoueaypHbIA JOKYMEHT,
cneumduKaums Ha Npouecce unu cneundukaums Ha ucnbiTaHue) unv npoaykuuu (3.4.2) (HanpumMep, TEXHUYECKUE YCIo-
BUSI HA NPOAYKUWMIO, SKCMNyaTaunoHHash AOKYMEHTaLNs U YepTexu).

3.7.4 pykoBoacTBO no kavecTBy (quality manual): lokymeHT (3.7.2), onpeaensioLluii cuctemMy MeHea-
XXMeHTa kayecTBa (3.2.3) opraHusauum (3.3.1).

M pnmevyaHune — PyKOBO,D,CTBa Nno Ka4ecCcTBy MOryT pas3nuyatbCd No AeTallbHOCTU N3NOXEHNA U (bopme, ncexoas
M3 pa3Mepa U CrOXHOCTU KOHKPETHOW opraHu3aum.

3.7.5 nnaH kavectBa (quality plan): JlokymeHT (3.7.2), onpedensioLlLiMiA, Kakve npoueaypsbl (3.4.5) un
COOTBETCTBYIOLLME PECypChbl, KEM U KOoraa AOMKHbl MPUMEHSITECS B OTHOLLEHWUW KOHKpeTHOro npoekTa (3.4.3),
npoaykuum (3.4.2), npouecca (3.4.1) unu koHTpakTa (3.3.8).

MpumevaHus

1 K Takum npouegypam 0b6blMHO OTHOCATCA Npoueaypbl, CB3aHHbIE C MPOLECCaMy MEHEMKMEHTa KayecTBa u
npoleccamm XM3HEHHOro LuKna npoaykuunu.

2 lMnaH Ka4ecTBa 4acTO COOEPXUT CCbIMKU Ha pasgenbl PYKOBOACTBa MO Ka4vecTBy (3.7.4) unu npouedypHbie
AOKYMEHTbI.

3 MNnaH kayecTBa, kak NpaBuIo, SIBNSETCS OQHUM U3 Pe3yrbTaToB NAAHMPOBaHUA KadecTBa (3.2.9).

3.7.6 3anucsb (record): JokyMeHT (3.7.2), cogepXallluili AOCTUTHYTble pe3ynbTaTbl UK CBMAETENLCTBA
OCYyLLLeCTBNEHHOW AeATEeNbHOCTU.

MpumevyaHnwus

1 3anmcu MoryT MCnonb30BaThCsl, HaNpUMeEp, AN AOKYMEHTUPOBaHUS npocnexuBaemocTtu (3.5.4) n cengetens-
cTBa npoBeaeHust Bepudukauuum (3.8.4), npegynpexaatowmx geicteui (3.6.4) n koppektupyrowmx geructeui (3.6.5).

2 lMepecmoTpbl 3anucen, Kak NPaeusio, B yNpaBneHnn He HyXaatTes.
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3.8 TepMuHBI, oTHOCSLLYMECS K OLeHKe
3.8.1 o6BbeKkTUBHOE cBMAeTeNbLCTBO (objective evidence): [laHHble, noaTBEpPXKAAIOLLME HANIMYME U UC-
TUHHOCTb Yero-nmbo.

MpumeuyaHune— O6beKTMBHOE CBMOETENBCTBO MOXET GbiTb NONYYEHO NyTEM HAOMIOAEHUsS!, U3MepPEHUs,
ucnbiTanua (3.8.3) unu gpyrum cnocobom.

3.8.2 koHTpONB (inspection): MNpoLeaypa oLeHNBaHWUA COOTBETCTBUSA MyTem HabnioaeHs U Cy>XaeHui, con-
POBOXAAEMbIX COOTBETCTBYOLLMMU U3MEPEHUSIMU, UCNbITAHUAMU U KANUBPOBKON.

[PykoBogcteo MCO/M3K 2]

3.8.3 ucnobiTaHue (test): OnpeageneHve ogHoOM UK HECKONbKUX XapakTepucTuk (3.5.1) cornacHo yctaHoB-
neHHon npoueaype (3.4.5).

3.8.4 Bepudbukauus (verification): MogresepxaeHne nocpeacTeom npeacTaBfeHnsl 06 beKTMBHLIX CBUAe-
TenbcTB (3.8.1) Toro, YTo ycTaHOBNEHHbIE Tpe6oBaHuUs (3.1.2) Gbinn BbINOMHEHbI.

MpumevaHwus

1 TepmuH «BepudMLMPOBaH» UCNONb3YIOT ANa 0603Ha4YEeHNA COOTBETCTBYIOWEro cTtaTyca.

2 [leATensHOCTb NO NOATBEPXKAEHMIO TPeOOBaHWA MOXeT BKNioYaTh B cebs:

- oCywecTBneHne anbTepHaTMBHbIX pacyeToB,

- cpaBHeHve cneuudukauumn (3.7.3) Ha HOBLIK NPOEKT C aHANOIMYHON AOKyMeHTaumei Ha anpoGMpPOBaHHBLIN
MPOEKT;

- npoBegeHne ucnbitTaHuu (3.8.3) n gemoHcTpauuin;

- aHann3 JOKyMeHTOB 40 UX BbllyCKa.

3.8.5 Banupauus (validation): MogreepxxaeHne nocpe4cTBOM NpeacTaBNeHUsi 06 beKTUBHLIX CBUAETENLCTB
(3.8.1) Toro, uTo Tpe6oBaHus (3.1.2), npegHasHaYeHHble 471 KOHKPETHOro UCNOb30BaHWUSA UK NPUMEHEHUS,
BbIMOJTHEHbI.

MpumevaHnwus

1 TepMUH «BanMampoBaH» UCNONb3yoT ANA 0603HaYeHNss COOTBETCTBYIOWErO cTaTyca.
2 YcroBust MpYMeHeHUst MOTyT BbiTb peasibHbIMU MU CMOAENMPOBAHHBIMU.

3.8.6 npouecc kBanudukaumm (qualification process): Mpouecc (3.4.1) gAeMoHCcTpaummn cnocobHOCTH Bbl-
NOSTHWTb YCTaHOBMNeHHbIe TpeGoBaHus (3.1.2).

MpumevaHus
1 TepMmuH «kBanuuumMpoBaH» UCNonb3yioT Anst 0603HauYeHUs1 COOTBETCTBYIOLLErO cTaTyca.
2 Keanndvkauusi MOXeT pacnpocTpaHsTbCA Ha paboTHUKOB, MpoAyKuuio (3.4.2), npouecchl Unu cuctemsbl (3.2.1).

TMpumep — MNpouecc kBanubukauMm ayauTopoB, NpoLece KBanMdukaumm matepuana.

3.8.7 aHanus (review): [lesiTenbHOCTL, NpeanpuHMMaemMast Anst yCTaHoBNeHWs! MPUrogHoOCTU, aaekBaTHOCTU
1 pe3ynbTaTUBHOCTHU (3.2.14) paccMaTpuBaeMoro 06bekTa Ans AOCTUKEHUS! YCTAHOBEHHbIX Lenei.
MpwumedyaHune— AHanua MOXET Takke BKoYaTb onpeaeneHve acdekTmuBHocTu (3.2.15).

lMpumep — AHanu3 co CTOPOHbI PYKOBOACTBA, aHann3 NpoeKTMpoBaHus u paspaboTkn, aHanu3 tpe6osaHuin noT-
pebuTeneii, aHanMa HeCOOTBETCTBUIA.

3.9 TepMUHbI, oTHOCALMECS K ayAUTY (NpoBepKe)

3.9.1 ayauT (npoBepka) (audit): Cuctematuieckui, He3aBUCUMBIV U AOKYMEHTUPOBaHHLIM npouecc (3.4.1)
nonyyeHvs cBuageTenbCcTB ayauTta (3.9.4) n 06beKTUBHOMO UX OLIEHUBAHUA C LIeNblo YCTAHOBNEHUS CTENeHn
BbINOMHEHWS COrMacoBaHHbIX KpuTepueB ayauTa (3.9.3).

MpumevaHus

1 BHyTpeHHVMe ayauTbl, MHOTAA Ha3blBaemble ayguTbl NEpBON CTOPOHOW, NpoBOAATCA 06bIMHO CaMoi opraHu-
3auuei (3.3.1) nnm o1 ee UMeHUN Anst BHYTPEHHUX LENen U MOTyT CNyXWUTb OCHOBaHWEM ANA AeKnapauum 0 COOTBeT-
ctBum (3.6.1). Bo MHOrMX cny4asix, 0cob6eHHO B HEGONbLINX OpraHWU3aunsax, He3aBUCUMOCTb MOXeT BbITb NPOAEMOHCTPU-
poBaHa OTCYTCTBUMEM OTBETCTBEHHOCTU 3a paboTy, noABepraemMyio ayaury.

2 BHelwHne ayguTbl BKNovaloT B cebst ayauTbl, 06b1MHO Ha3biBaeMble ayauTbl BTOPOW CTOPOHON NN ayamuThbl Tpe-
Tbeli CTOPOHOW. AyanTbI BTOPOW CTOPOHOI NPOBOASATCSI CTOPOHAMM, 3aUHTEPECOBaAHHBIMU B AEATENBHOCTU OpraHM3aumm,
HanpumMep, noTpebuTtenamu (3.3.5) unu ApyrMMm nNuuammn ot Mx MMeHn. AyanTel TpeTbel CTOPOHON NPOBOASITCS BHELLHM-
MW HE3aBMCUMbIMU OpraHv3aumsiMu. 3T OpraHM3aumm OCYLLECTBNAIOT CepTudMKaLmMIo UNN PerncTpaumio Ha CooTBET-
cTteue TpeboBaHuaM, Hanpumep, TpeboBaHmam MCO 9001:2000 n MCO 14001:2004.

3 Ecnu ase n 6onee cuctembl MeHeaXMeHTa (3.2.2) nogsepraiotca ayauTy BMecTe, 3TO Ha3blBAeTCsl KOMIIEKC-
HbIM ayauToM.

4 Ecnv gBe unm HecKomnbKO OpraHv3aumii COBMECTHO NPOBOAAT ayAuT NpoBepAemoil opraiusauuu (3.9.8), ato
Ha3blBAETCA COBMECTHbIM ayMTOM.
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3.9.2 nporpamma ayauta (audit programme): COBOKYNHOCTb OAHOI0 UM HECKOMbLKUX ayauToB (3.9.1),
3annaHWpoBaHHbIX Ha KOHKPETHbLIA Neproa BpeMeHW U HanpaBleHHbIX Ha AOCTUXKEHWE KOHKPETHOM Lienu.

NMpwumeyanune—TIlporpamma ayauta sknioyaeT B cebs BCIo AeATENbHOCTb, HEOOXOAMMYIO Ars MITAaHMPOBAaHWUS,
OpraHn3aunmn n NPoBeAEHUs1 ayauToB.

3.9.3 kpuTepun ayauTa (audit criteria): CoBokynHOCTb NonuTuky, npoteayp (3.4.5) unv tpebosanni (3.1.2),
KOTOpble NPUMEHSIIOT B BUAE CCINOK.

Mpwumeyanne—Kputepun ayauta ncnonb3yioT sl CONOCTaBlEHUsI C HUIMU cBMAeTenbLCTB ayauTa (3.9.4).

3.9.4 ceupeTenbcTBO ayauTa (audit evidence): 3anucu (3.7.6), uanoxexue dakros unv gpyrast uHdop-
Mauus (3.7.1), koTopble CBA3aHbl C KpUTepusiMu ayauTa (3.9.3) 1 MoryT 6bITb MPOBEpPEHBI.

Mpwumeyanune— Ceugerenscreo ayauta MoxeT 6biTb KQUECTBEHHBIM UMK KONUYECTBEHHbIM.

3.9.5 HabnioaeHus aygura (audit findings): PesynbTtarhl oLleHuBaHuUs cobpaHHbLIX CBUAETENbCTB ayauTa
(3.9.4) no oTHOLEHMIO K KpuTepuam ayaura (3.9.3).

NMpwnmeyaHnune— Habnogenna ayaura MoryT ykasbiBaTb Ha cooTBeTcTBMUE (3.6.1) UNn HecooTBeTCTBUE
(3.6.2) kpuTepuaAm ayamMTa nnmn Ha BO3MOXHOCTM YITyuLLEHUSI.

3.9.6 3akntoveHus no pesyneraram ayaurta (audit conclusion): BeixogHble AaHHble ayauTa (3.9.1), npe-
AocTaeneHHble rpynnon no ayauty (3.9.10) nocne paccmoTpeHusi Lienei ayaTa u Bcex HabnogeHunh ayaura
(3.9.5).

3.9.7 3aka3uuk aygura (audit client): Opranusaums (3.3.1) unuv nuuo, 3akasaslune ayaur (3.9.1).

Mpwumeyanune— 3aka3unmkom ayauta MmoxeT 6biTb NpoBepsiemas opraHu3sauus (3.9.8) unu nioban gpyran
opraHusauua (3.3.1), KoTopas UMeeT 3aKOHHOE WUIM JOTOBOPHOE NMPaBO 3anpocUTb NMPOBEAEHNE ayauTa.

3.9.8 npoBepsieman opraHusauus (auditee): OpraHusaums (3.3.1), nogsepraiwoLiasca ayauty (3.9.1).
3.9.9 ayautop (auditor): lluuo, npoaeMoHCTpUpoBaBLLIEE CBOM NTUYHLIE KayecTBa U o6nagatoLee komne-
TeHTHoCTbIo (3.1.6 1 3.9.14) ana nposeaeHus ayauTa (3.9.1).

MpumeyaHune— Onucanne BaXHbIX NMNYHBIX KaYecTB ayauTopa npusegeHo B MICO 19011:2002.

3.9.10 rpynna no ayauty (audit team): OguH nnu Heckonbko ayauTopoB (3.9.9), npoBoasLuX ayguT
(3.9.1), npu HeobxoaMMOCTH NogaepKUBaeMbIe TEXHUYeCKUMU 3kcnepTamu (3.9.11).

MpumevaHus
1 OfvH 13 ayauTopoB B IPYNNe Mo ayavTy, Kak NpaBuno, Ha3Ha4aeTcsa PyKOBOAUTENEM rpyNbi.
2 'pynna no ayauTy MOXeT BKroYaTe B cebs Takke ayauTopoB-CTaXepos.

3.9.11 TexHu4eckuin akenepT (technical expert): <Ayaut> lvuoe, obnapatollee cneuyanbHbIMY 3HaHUSIMUA
UKW onbIToM, HeobxoauMbIMK rpynne no ayauty (3.9.10).

MpumevyaHnwuns

1 CneumanbHble 3HAHWA UMK OMbIT BKOYalOT B ce6s1 3HaHWS UK ONbIT, OTHOCAWMECH K opraHu3ayum (3.3.1),
npoueccy (3.4.1) nnn gesaTenbHOCTW, NOABEPraeMbIM ayauTy, a Takke 3HaHUe A3bIKa W KynbTypbl CTPaHbl, B KOTOPOIA
NpoBOANTCA ayauT.

2 TexHVn4ecknii 3KCnepT He MMeeT NonHoMouui ayauTtopa (3.9.9) B rpynne no ayauTy.

3.9.12 nnaH ayauTa (audit plan): OnucaHve geatensHOCTW 1 MEPONPUSTUIA Mo NposeaeHWo ayauTta (3.9.1).
3.9.13 obnacTtb ayauTa (audit scope): CogepxaHue 1 rpaHnLbl ayauTta (3.9.1).

MpumeyaHue—Obnacte ayanta 0bbI4HO BKITIOHYAET B ce6s MECTOHaxX0XAEeHWE, OpraHM3aLUuoHHY0 CTPYKTYPY,
BUAbI AEATENBHOCTM U npouecchl (3.4.1), a Takke oxBaTbiBAeMbIi NEPUOS BPEMEHM.

3.9.14 koMneTeHTHOCTL (Competence): <AyauT> BelpaxeHHble NMYHbIE KaYecTBa U CNOCOBGHOCTL NpUMe-
HSITb CBOW 3HAHWS U HaBbIKU.

3.10 TepMUHbI, OTHOCALNECHA K MEHEAXKXMEHTY KayecTBa NPoLEeCCOB U3MePEHUs

3.10.1 cuctemMa MeHeAXKMeHTa U3MepeHui (measurement management system): CoBokynHocCTs B3aumo-
CBSI3aHHbIX UMW B3aUMOAENCTBYIOLLNX SIIEMEHTOB, HEOOX0AUMbIX NS AOCTUKEHNSI MeTPONOrM4eckoro noa-
TBepxaeHua npurogHocTu (3.10.3) 1 NoCcTOsIHHOrO yNpaBneHus npoueccaMmu nsmepeHus (3.10.2).

3.10.2 npouecc nsmepeHusa (measurement process): CoBOKYMHOCTb OnepaLuii, NPOBOAUMBIX C LeNbo
onpegeneHns 3HaueHUs BeNUUMHbI.
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3.10.3 meTponoruyeckoe nogTeepxaeHue npurogHoctn (metrological confirmation): CosokynHocTs one-
paLuid, NPOBOAMMbIX C LieNbio obecneyeHusi COOTBETCTBUS U3MepuUTenbHoro o6opyaoBaHus (3.10.4) Tpe6oBa-
HusAM (3.1.2), OTBEYAIOLLUM €70 HasHaYeHUIo.

MpumeuyaHwus

1 MeTponomueckoe noareepxaeHne NpurogHocT o6bivHO BKNovaeT B cebs kanubpoeky unu Bepuduxauuto
(3.8.4), niobyio HeobxoaNMMYIO HOCTMPOBKY MU peMoHT (3.6.9) n nocneaytowyio nepekanubpoeky, CpaBHEHUE C METPOIO-
rmdeckumm TpeboBaHMAMKM ANs npeanonaraemoro ucnonb3oeaHusa o6opyaoBaHus, a Takke niotoe Tpebyemoe nnomou-
poBaHUE U MapKUPOBKY.

2 Mertpornormyeckoe noaTBePKAeHUe NpurogHOCTU CHUTAETCH HE BBLIMOMHEHHBLIM 40 TeX Nop, Nnoka NpurogHocTb
n3MepuTenbHOro ob6opyaoBaHus st UCMONb30BaHUA MO HAa3HaYeHMo He OyeT NpoAeMOHCTPUPOBaHa U 3a0KYMEHTU-
poBaHa.

3 Tpe6oBaHuA K UCMOMNb3OBAHMIO MO HA3HAYEHWIO BKNIOYAIOT B Ce05 Takne xapakTepucTUKM, Kak AvanasoH, paspe-
waowas cnocobHOCTb, MakCMMarsHO AOMYyCTUMAas NOrPeLHOCTb U T. 4.

4 Tpe6oBaHUs K METPOIIOMMYECKOMY NMOATBEPXAEHUIO NPUrOgHOCTH OBbIYHO OTNNYaloTes OT TpeboBaHWI Ha Npo-
AYKUMIO U B HUX HE pernameHTUpYIOTCS.

3.10.4 usmepurenbHoe o6opyaoBaHue (measuring equipment): Cpegctsa UsMepeHuwiA, nporpaMmHble cpes-
CTBa, 3TaNOHbI, CTaHgapTHbIe 06pasLibl, BcrioMoratenbHas annapartypa Uiy ux koMbuHauusi, Heobxoaumele Ansi
BbINOSNIHEHWA Npouecca usmepeHus (3.10.2).

3.10.5 meTponoruyeckas xapakrepuctuka (metrological characteristic): OTnMunMTenbHast ocobeHHOCTb,
KOTOpasi MOXET MOBNUATL Ha Pe3yrbTaTbl U3MEpPEeHUS.

MpumevaHunsn
1 UamepuTtenbHoe o6opyaoBaHue (3.10.4) 06bI4HO MMEET HECKOIIBKO METPONOMMUYECKUX XapakTEPUCTUK.
2 MeTponormyeckue xapakrepucTukn MoryT GbiTe NpeaMeTom KanmbpoBku.

3.10.6 MmeTponoruyeckas cnyx6a (metrological function): OpraHuzauvoHHas CTpyKTypa, Hecyllast agMmu-
HUCTPAaTWBHYIO U TEXHUHECKYHO OTBETCTBEHHOCTL 3a onpeaesieHVe U BHeApeHe CUCTeMb] MeHeAXKMeHTa u3me-
peHuin (3.10.1).

M punmevyaHune — Cnogo «onpepeneHne» nmeet 3HavYeHne «yCTaHOBIIeHUe HOPpM». OHo He ucnonb3yertca B
TEPMUHONOIMYECKOM CMbICNE «onpeaerieHne NOHATUA» (B HEKOTOpPbIX A3blKax 3TO pasnuyne HeACHO Ge3s KOHTeKCTa).
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MpunoxeHue A
(cnpaBo4Hoe)

MeToaonorus, ucnonb3oBaHHas Npu pa3paboTke cnoBaps

A.1 BBepeHune

YHuBepcanbHOCTb NpUMEHeHNsa cemencTea ctaHgaptoB MCO 9000 tpebyet ncnonb3oBaHus:

- TEXHWYECKOro OMMCaHMUsA, HO He Ha y3KOocmeuuanu3aupoBaHHOM TEXHUYECKOM SA3bIKE;

- COrNacoBaHHOIO U rapMOHU3MPOBAHHOIO CNOBAapA, NOHATHOIO A4NA BCEX MOTeHUWanbHbIX NOMb3oBaTenel craH-
JapTOB Ha CUCTEMbl MEHEAKMEHTa KavecTBa.

MoHATUS 3aBUCAT ApYyr OT Apyra, U aHanu3 CBA3el Mexay NOHATUAMK B 06NacTn cucTeM MeHegXMeHTa KavecTBa
M UX yNopAgoHeHne B CUCTEMbI MOHATUI ABNAIOTCA NPeAnoChHINKON pa3paboTkn cornacoBaHHOroO Croeaps. Takon aHanus
661N NpoBeaeH Npu paspaboTke cnoBapsi, yCTaHOBNEHHOO B HacTosAWeEM cTaHgapTe. Mockoneky rpaduyeckne noctpoe-
HUA MOHATWIA, NCNONB30BaHHbIE NPY pa3paboTke, MOMYT OKa3aTbCA MNONE3HLIMU C TOYKW 3peHNA UHAPOPMATUBHOCTU, OHU
npeacraeneHsl B A4,

A.2 CopepxaHue CnOBapHOW CTaTbu U NPaBUNa 3aMeHbl

MoHaTHe bopmupyeT eauHULY Nepexoaa OT OAHOIO A3blKa K APYromy (BKNiovas BapuaHTbl OQHOMO A3blka, Hanpw-
Mep, amepUKaHCKMIA aHINIMACKUMIA U BpUTaHCKWIA aHrNUMIRCKUA A3blkn). N3 kaxgoro ssbika BbibupaloT Hambonee nogxoas-
WMIA TEPMUH OJ15 MOMHONM SICHOCTW NOHSATUA Ha AaHHOM s3blke, T. €. UCNOMb3yeTcsl noaxo HebykBanbLHOro nepesoga.

OnpepeneHne cTpoUTCS NyTEM ONUCaHWUSA TONBKO TEX NPU3HAKOB, KOTOPLIE SIBMSIIOTCA CYLLECTBEHHBIMMU 111 UEH-
TudmKauMm NOHATUA. BaxkHas nHdpopmauus, OTHOCAWANACA K MOHATUIO, HO HE SIBMAIOWASNCS CYLEeCTBEHHOW Ansl ero
onucaHusi, MpPUBOANTCA B OOHOM UMM HECKONBbKMX NPUMEYaHUsIX K onpeaereHumio.

|-|pVI 3aMeHe TepMuHa B TekCcTe ero onpegeneHuneMm ¢ MUHUMarbHbIMU CUMHTakKCUYE€CKUMU U3MEHEHUSAMU CMbICI
TeKcTa He AOMKeH U3MeHATBCS. Takan 3ameHa NO3BOMNsieT MOMyuUUTb MPOCTOW METoA NPOBEPKA NPaBUNBLHOCTU onpeae-
nexus. OgHaKko ecnn onpeferieHe CNoXHOe U COAEPXUT HECKONBbKO TEPMUHOB, 3aMeHy Iyullie NPOU3BOANTbL C NOMO-
Wwhbto, camoe Gonbluee, ABYX onpeaeneHuii oqHOBpeMeHHO. [ornHas 3ameHa BCeX TEPMMHOB CO30aCT CUHTaKCUYEeCKue
TPyAHOCTU U BydeT HGecnonesHor AnsA nepeAayn 3Ha4yeHus1.

A.3 CBsA3u mexay NOHATUAMM U uX rpaduyeckoe npeacraBneHne

A.3.1 O6wme nonoxeHus

B TepmuHonornyeckoii pabote cBA3N Mexay NOHATUAMU OCHOBLIBAIOTCA HA MEepPapXUYECKUX OTHOWEHUAX Mexay
npu3HakaMu BMOOB TakuM ob6pa3om, 4Tobbl Hambonee 3KOHOMHOE OnNUcaHue NOHATUA 06pPa3oBLIBANOCE NYTEM HaMMe-
HOBaHWs €ro BUAOB W ONMCaHMs NPU3HAKOB, OTNIMYAIOWMX €70 OT BbILWECTOAWMX MU CONOAYMHEHHBIX NOHATUIA.

Mexay noHATMAMM CYLLECTBYIOT TP OCHOBHbLIX BUAA CBA3EH, YKa3aHHbIX B HACTOALWEM MPUMNOXEHUN: POJOBUAO-
Bble (A.3.2), napTutueHele (A.3.3) u accounatmeHblie (A.3.4).

A.3.2 PogoBugoBas cBsa3b

Cy6opavHaTtHble MOHATUS B pamKax Mepapxumn HacneayloT Npu3Haku CynepopAvMHaTHOIO MOHATUA U copepxat
onMcaHust TeX NPU3HaKoB, KOTOPbIE OTNNYAIOT WX OT CynepopAVHaTHLIX (BbILIECTOALMX) U KOOPAWMHATHBIX (CONOAUYUHEH-
HbIX) MOHATUIA, HANPUMEP, CBS3b BECHbI, NETa, OCEHN U 3UMbl CO BpEMEHEM roaa.

PoaoenaoBbie cBA3u nsobpaxatoT rpachmuyeckn B BUAe «Beepa» Unu «aepeBar» 6e3 crpenok (pucyHok A.1).

Bpewms roga

BecHa Jleto OceHb

PucyHok A.1 — Npadmyueckoe
npeactaeneHve poaoBMaoBON
CBSI3U

A.3.3 NapTuTUBHanA cBA3b

Cy6opanHaTHbIE NOHATUA B PaMKax OJHOW MepapXnyeckor CUCTeMbl AIBNSIIOTCA HacTbio CynepopanHaTHOrO MOHs-
TUSI, HANPUMep, BeCHa, NeTo, 0CeHb W 3MMa MOryT ObiTb onpegeneHsl Kak 4actu roga, u HegonycTMMo onpeaensTb Kak
YacTb roga xopowyto norogy {(oaHa U3 BO3MOXHbIX XapakTepucTuk neta).

MapTTMBHbIE OTHOWEHUA 306GpaxaloTcs B Buge «rpabenb» (pUcyHok A.2), Npu 3TOM eauHUYHbIE YacTu n3obpa-
XaloT 0gQHON YepPTON, 8 MHOXECTBEHHbIE — ABYMSI.
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oo

BecHa JleTo 3uma

PucyHok A.2 — [Mpadmyeckoe npea-
CcTaBreHne NapTUTUBHON CBSI3N

A.3.4 AccounaTmBHas CBA3b

AccounaTmBHbIE CBSI3W He CTONb IKOHOMHBI, KaK POAOBUACBbLIE U MapPTUTMBHbLIE, HO OHWM NMOMOTalOT OMpPeaennTb
npvpoay B3anMOOTHOLEHWUIA MexXay ABYMS NMOHATUAMU B PaMkax CUCTEMbI MOHATUMA, HANpUMep, NpuynHa U creacTeue,
JelicTBME N MecTo, AeWCTBUE W pe3ynbTaT, MHCTPYMEHT 1 hyHKUMA, MaTepran v NpoayKums.

AccoumaTnBHbIE CBA3M n3obpaxaloT B BUAE OHOWM YepThl CO CTPENKOM Ha KaXaoM KOHLeE (pUCyHOK A.3).

Xopollas noroga - »[leTo

PucyHok A.3 — [paduyeckoe npeactaBneHne accoumna-
TMBHOWN CBSA3M

A.4 Ipachuyeckoe npeacraBneHne NOHATUNA

Ha pucyHkax A.4—A.13 npeacTaeneHsl rpadmyeckne n3obpaxeHus NOHATWIA, Ha KOTOPLIX OCHOBLIBAOTCA npen-
METHbIE rpynnbl pasgena 3 HacTosIWero craHgapTa.

Onpenenexus TEpMUHOB NOBTOPAIOTCA, HO NPUMEYAHNA K HUM Ha PUCYHKaxX He MpuBeaeHbl, MOSTOMY PEKOMeEHy-
eTcs obpawaTbes K pazgeny 3 ansi 03HakKOMIIEHUS C MPUMEHaHUSIMMU.

Tpe6oBaHue (3.1.2) <+ Mpagauus (3.1.3)

[MoTPEeGHOCTL UMM OXUOaHUE, KOTOPOE Knacc, copT, kateropust unu paspsg,
YCTaHOBMEHO, 06bLI4HO NMpeanonarasTca COOTBETCTBYIOLLMIA PasnUYHbIM
unu aenseTcs obAsaTenbHbIM TpeboBaHWUAM K KauecTBy NMpPogyKumu,

NPOLIECCOB UNU CUCTEM, UMEHOLLIUX
TO Xe camoe pyHKUUOHanLHoe

npUMeHeHne
KavectBO (3.1.1) = » KomneteHTHOCTb (3.1.6)
CTeneHb COOTBETCTBUS COBOKYTTHOCTU [MpogemMoHCTpupoBaHHan cnocobHOCTL
NPUCYLLIUX XaPaKTEPUCTUK NPUMEHNATL 3HAHUS U HaBbIKM
TpeboBaHuam Ha npakTuke

BoamoxHocTu (3.1.5)
CnocoBHOCTb OpraHn3aLmm, CUCTEMDI
UIK Npouecca NPOU3BOANUTL NPOAYKLIUIO,
KoTOpan GyaeT COOTBETCTBOBATL

/ TpeBoBaHNAM K 3TOM NPOAYKLIMN

YaosneTBopeHHOCTb noTpeduTenei (3.1.4)
Bocnpustue notpebutensmMm crenexn
BbINOJTHEHNA X TpeGoBaHui

PucyHok A.4 — lMoHaTus, oTHOCAWMECs K kadecTy (3.1)
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Cucrema (3.2.1) MeHemxMeHT (3.2.6)

COBOKYMHOCTb CkoopauHupoBaHHas
B3aUMOCBA3aHHbIX [EATEeNbHOCTL
1 B3anMoaeCTBYIOLIUX Mo PYKOBOACTBY 1 yNpaBleHuio
3NEMEHTOR opraHuaauueit

Cucrema
MeHemkMeHTa (3.2.2)
Cuctema onst paapaboTku

MONUTUKHN, Lienen
1 JOCTMKEHUA 3TUX Lenel

Cuncrema
MeHeOXMeHTa

<4+—p MeHepKMeHT
KavecTBa (3.2.8)
KavecTBa (3.2.3) CKoopAnHMpOBaHHaSs
Cuncrema MeHemKMeHTa AeATeNbHOCTL Mo
[Nsl PyKOBOACTBA M ynpaBerenust  PYKOBOACTBY U ynpaBrnenunio

opraHvsauunein NPUMeHUTENbHO opraHnsaLent
K KaYecTay NMPUMEHMNTENBHO K Ka4ecTBy

Bbicwiee pykoBoacTBo (3.2.7)
JTnuo nnu rpynna paboTHUKOB,
~—P 0CyLLECTBIALLMX PYKOBOLCTBO

W yripasneHne oprasusaumein
Ha BbICLLEM YPOBHE

Monutuka B o6nactn

KavecTBa (3.2.4)
O6wme HamepeHust

N HanpasneHne geATenbHOCTU

opraHunaauuv B o6nactu

KauecTBa, odhmumMansHo
COPMYNUPOBaHHbIE

BbICLLWM PYKOBOJCTBOM

Llenu B 06nactun
KadecTBa (3.2.5)
To, yero gobusatoTcst
UITK K YeMy CTPEMATCS
B obnacTu kavecTBa

MocrosHHoE
ynyuwenue (3.2.13)
MoeTopsoLWwasncs
DeATENbHOCTb

MO YBENUYEHUI0 cnocoBHOCTU
BLINOMHUTL TpeBGoBaHNA

| | | k

I'InaHMpoaaHMe anaBneHMe ObecnedveHue YHy‘II.I.IeHMe
KayecTBa (3.2.9) Ka4yecTBOM kavecTBa (3.2.11) kauyectBa (3.2.12)
YacTb MEHEOXXMEHTA KavecTsa, (3.2.10) YacTs MeHemxkmenTa YacTb MeHegKMeHTa
HanpaeneHHaA Ha yCTaHOBNEHNE YacTb MEHEOKMEHTa KayecTaa, KayecTea,
uernen 8 obnactu Kayectsa KauecTsa, HanpasneHHas HanpaBneHHas
un onpegenstoLlan HeobxogMMble HanpasneHHas Ha co3gaHune Ha yBernudeHune
onepaLMoHHbIe NPoLeceHI Ha BbINONHeHUe YBEPEHHOCTH, cnocoBHoCTH
1 COOTBETCTBYIOLLME PECYpChI TpeGoBaHwUil 41O TpeboBaHus BbIMOIHUTE
019 AOCTUMKEHMR Lienei K KauecTay K KadecTBy GyaOyT TpeboBaHus
B ofItacTu ka4yecTea BbIMOJTHEHSI K KaugeTay
PesaynbTaTUBHOCTb A deKTUBHOCTL
(3.2.14) (3.2.15)
CreneHs peanvsaumm Casisb Mexay
3annaHMpoBaHHON OOCTUTHYTBLIM Pe3yneTaToM

U CMOSIb30BaHHBLIMM
pecypcamu

LEATENbHOCTH U OOCTUXKEHUA
3aMNaHNPOBaHHbIX PE3yNbTaToB

PucyHok A.5 — MoHATUA, OTHOCSLWMECH K MEHeIKMEHTY (3.2)
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Opranusaums (3.3.1)
T'pynna paGoTHUKOB U HEOBXOAUMBIX CPeacTB
C pacnpegeneHuem OTBETCTBEHHOCTH, NOMHOMOUNIA

¥ B3aMMOOTHOLLEHWUIA \

OpraHu3aunoHHan cTpykTypa (3.3.2) 3anHTepecoBaHHas CTOpoHa (3.3.7)
PacnpeneneHMe OTBETCTBEHHOCTHU, ﬂMLl,O unu rpynna nvu, 3auHtTepecoBaHHbiX
MOJTHOMOYMIA U B3aUMOOTHOLLEHWUIA B AeATENbHOCTU UNU ycnexe opraHusaunu

Mexay paboTHUKamu

MocTaBwmk (3.3.6) MoTpebutens (3.3.5)

OpraHusauus unm nuuo, OpraHu3auus unm nuuo,
npegocTasnawLee nonyJawouiee
npoAyKUUo \nponykumo
Undpactpykrypa (3.3.3) <—> [pon3ssoacTBeHHaRA Kontpakr (3.3.8)
<Opraxusauvsi> CoBOKYNHOCTb cpegna (3.3.4) ObsabisaolLee
Sﬂ,aHMﬁ, 050pyI:|OBaHVI$| ] C.ny)KG COBOKynHOCTb ycnoauﬁ’ cornaweHuvue
obecrieueHusi, HeoBXoAMMBIX B KOTOPbIX BLINOMHSETCA
s OYHKUMOHNPOBAHUA OpraHusauun pa6oTa

PucyHok A.6 — lMoHATHA, oTHOCAWMECA K opranmnsaumm (3.3)

NMpouenypa (3.4.5) ¢ [pouecc (3.4.1) <@ Mpoayxuus (3.4.2)

YcTaHoBMEHHbIA cnocob CoBOKYNHOCTb PesyneTat npouecca
OCyLLECTBIIEHUSt B3aUMOCBA3aHHbIX
OEsATEeNnbHOCTH VNV B3aUMOZOENCTBRYIOLLNX
unu npowecca BWOB JEATENLHOCTH,

npeo6pa3yioLmx exoasl

MpoekTupoBaHue MpoexT (3.4.3)
M paspabortka (3.4.4) YHUKanbHbIA NPoLIEce, COCTORALLIAMR
COBOKYMHOCTb NMPOLIECCOB, NEPEBOAALLMX 13 COBOKYNMHOCTN CKOOPANHUPOBAHHLIX
TpeboBaHWs B YCTaHOBMNEHHbIE U yripagnsieMblx BUA0B AEATENLHOCTU
XapaKTepUCTUKU unu crneuudmkaumnm € Ha4arnbHOW 1 KOHEHHOU fiaTamu,
Ha npoayKumio, MpoLecc unm cuctemy NPEAnpUHATLIN ANs JOCTMKEHUs Lienn,

COOTBETCTBYIOLLEA KOHKPETHLIM TpeBGoBaHMaM,
BKITIOYAIOLLMIA B ceBst orpaHuyeHust Mo cpokam,
CTOMMOCTH U pecypcam

Pucynok A.7 — lMoHsiTus1, OTHOCAWMECS K NpoLieccamM v npoaykuum (3.4)

XapakTtepucTtuka (3.5.1)

OTnu4nTensHoe CBOMUCTBO \

HapexHocTb (3.5.3) XapaKrepucTuka MpocnexuBaeMocTb
CoBuparensHbiil TEPMMH, KavecTtBa (3.5.2) (3.5.4)
NPAMEHAEMbIN AMst OTIMCaHNs Mpucywas npogyKuuu, BoamoxHocTs npocneauTs
CBOWCTBa rOTOBHOCTU M BIUSAIOLLNX rpoLieccy unu cucteme MCTOPUIO, MPUMEHEHUE
Ha Hero cBoMcTB Be30TKa3HOCTU, XapaKTepuCTHKa, OTHOCALLAsCA WIM MeCTOHaxXoXaeHue
PEMOHTOMPUIOAHOCTM U 06eCre|HeHHOCTH K TpeGosaHuio TOro, YTO paccMaTpmBaeTCA
TeXHUYEeCcKoTro 0GCryXUBaHUS
U peMoHTa

PucyHok A.8 — lMoHATusI, oTHOCAWMECs K XxapakTepucTukam (3.5)
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TpebGoBaHue (3.1.2)
MoTpeBGHOCTL UNK oXnaaHue,
KOTOPOE YCTaHOBITEHO,
o6bIMHO NpeanonaraeTcs
nnn sBNseTcs obs3aTenbHbIM

AedekT (3.6.3) ¢—p HecooTBeTCTBME (3.6.2) —— CooTBeTCTBME (3.6.1)
HesbinonHeHue HesbinonteHue

Beinonxexue
TpeboBaHus, CBA3aHHOTO TpeboBanus TpeboBaHua
C npegnonaraembim
WITK YCTaHOBIIEHHbIM
ucnonL3oBaHUem T T
Bbinyck (3.6.13)
PaspelueHue
Ha nepexon
K cneayowen
CTaguu npouecca
MNMpegynpexaaiolee KoppekTtupyiowee Paspeluetne PaspelweHue
Aeicreune (3.6.4) neicreue (3.6.5) Ha OTKIMoHeHne Ha oTcTynnexHue
Hevictane, npeanpunsitoe  [leAcTBre, NpeanpuHAToe (3.6.11) (3.6.12)
Ans ycTpaheHus Ans yeTpaheHus PaspelieHue Paspeuwenuve
NpU4nHbI MPUYnHBI Ha ncnonb3osaHue Ha OTCTynneHue
noTeHLMansHoro oBHapyxeHHoro WNK BIMYCK NPOAYKLMH, OT UCXOAHbLIX
HecooTBETCTBUS HecooTBeTCTBUS KoTopas YCTaHOBMEHHbIX
vnn Apyroi noTeHUMansHo wnm ppyron He coOTBeTCTBYeT TpeBosaHmii
HeXernarernsHou HexXenartenbHoun YCTaHOBMEHHbLIM K NPOAYKLMHK,
cuTyauuu cuTyaunu Tpe6oBaHNAM BblgaHHOE OO0 Havana
‘ ee NpouaBofCcTBa
Koppexuus (3.6.6) L Yrunusaums (3.6.10)
Hencraue, Heictene B OTHOLLEHUN
npeanpuHaToe HecooTBeTCTRYIOLLEH
ANs YCTpaHeHus NPOAYKUWU, NPeanpuUHsATOe
oBHapyeHHOro AnA NpefoTepalLeHusl ee
HeCcooTBeTCTRUS NepeoHa4YansHO MPEAonaraemMoro
| MCNONL30BaHUs
MNMepegenka (3.6.7) CHwkeHue rpaaaunm (3.6.8)
Leicrane, MameHeHuWe rpagaunm
NPeanpUHATOS HECOOTBETCTRYIOLLE
B OTHOLLEHUU NPOayKUMK 4ns TOro,
HECOOTBETCTBYIOLLIEH 4yToGbl OHa COOTBETCTBOBANS
npoayKuum ons Toro, TpeboBaHWAM, OTNMUYHBIM
4Tobbl OHa COOTBETCTBOBRAMNA OT UCXOAHbIX
TpeboBaHUAM
PemoHT (3.6.9)

HelAcTBuUe, NpeanpuHsToe
B OTHOLLUEHMM HECOOTBETCTBYHLLEN
npooyKLMK Ars Toro,
4TOOLI CoenaTs ee NpUeEMIIEMON
AnA npegnonaraemoro
VICMONbL30BaHUsA

PucyHok A.9 — MNoHaATMS, oTHocsWmecs k cooTBeTCTBUIO (3.6)
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Undopmaunn (3.7.1) <a——» [JokymeHT (3.7.2)
3HauuMble JaHHbIe Undopmauws, npeacrasneHHas
Ha COOTBETCBYKOLLIEM HOCUTENE

MpoueaypHLIN

AOKYMEHT
He onpepnener
(cM. npuMedaHue

K TEepMUHY
«npoLenypan)
Cneuundmkauusn PykoBopacTeo MNnaH kavyecTBa 3anuck (3.7.6)
(3.7.3) no Ka4ecTBy (3.7.5) HoKyMeHT,
JoKyMeHT, (3_7_4) O OKyMeHT, coaepxaLlunn
yCTaHaBNMBaloLnmn JloKyMEHT, ornpeaensoLwmiA OOCTUTHYTbIS
TpeboBaHmAa onpenensioLLMi KaKue mpoueaypbl pesyneTarhl
cucTeMy U COOTBETCTBRYIOWNE unu cenpeTenscrea
MeHemKMeHTa pecypchl, keM W koraa OCyLLeCTRIeHHOM
KauecTsa OOIKHLI NPUMEHSATECS AeATensHocTu
opraHMaaummn B OTHOLUEHUN KOHKPETHOTO
npoeKTa, NpoayKunm,
npoLiecca Unu KOHTpakTa
PucyHok A.10 — MoxAaTus, oTHocsAWwmMecs K gokymeHTaumm (3.7)
OnpepeneHune
He onpegeneH
O6beKkTUBHOE
cBugeTenbcTBO (3.8.1)
HaHHble, nogTeEpXOawLWwmne
Hanu4yvne nnu UCTUHHOCTL
yero-nnbo
Axanus (3.8.7) Bepudumkauus (3.8.4) <e—»-Banugauus (3.8.5)
[eATensHOCTL, MPeanpuHUMaemas MoaTsepxaeHue MopTBEpXAeHUE
AnNs yCTaHOBNeHnst MpurogHocTH, nocpeacTsom nocpeacTsom
806KBATHOCTU U PE3YNETaTUBHOCTU npegcTasneHns NpeacTaBneHns
paccmarpusaeMoro obbekTa 06BbEeKTUBHbBIX 06bEeKTNBHbIX
ONst JOCTVKEHUSE YCTAHOBMEHHBIX CBUOETENbLCTB TOro, CBUAETENbLCTB TOro,
Lenen YTO YCTAHOBMEHHbIE yTO TpeboBaHus,
TpeGoBatus npegHasHaveHHbIe
OblIX BLIMOJTHEHGI AnNA KOHKPETHOro
npeanonaraemoro
UCNOoNL30BaHUsA
KonTtpons (3.8.2) UcnbiTanue (3.8.3) UnK NpUMeHeHMst,
TMpoueaypa oLeHUBaHUs OnpepeneHue oaHom BbIMOMHEHbI
COOTBETCTBUA nyTem Haﬁ.l'IPO,D,eHI/Iﬂ UITN HECKOITbKUX XapaKTepucTtuk
1 CYXASHMIt, CONMPOBOXOAEMbIX COrMAacHO YCTaHOBMEHHON
COOTBeTCTByIOLLI,VIMM naMmepeHuamu, npouenype

UCTIbITaHUAMU U KannGPOoBKON

PucyHok A.11 — lMoHATHS, OTHocsALWMecs Kk ougHke (3.8)
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3akasuuk ayguta
(3.9.7)
Opratusauus unm nuuo,
3akasaBluee ayguT

Mporpamma ayauTta
(3.9.2)

ayguToB, 3annaHUpoBaHHbIX
H& KOHKPETHbLIN nepnog BpeMeHn
W HampaBneHHbIX Ha JOCTUKEHUE
KOHKPETHO Liernm

O6nactb ayguta <@ Aynut (3.9.1)
(3.9.13) CVCTEMaTNHECKIUIA, HESABUCUMBI i
Copepxanie ¥ JOKYMEHTUPOBaHHbIM MpoLece
M rpasuubl ayauTa nony4veHus CBUOETeNnbLCTB ayanuTa
¥ OBBEKTUBHOO UX OLIEHUBAHMA
C Lensko YCTaHOBMEHUSt CTEMNEHU
BLIMOIMHEHWS COMaCoBaHHBIX
KpuTepves ayouTa

A

TnaH ayanTa
(3.9.12)

OnucaHne OenaTensHoCTH
1 MEPONPUATHIA
no NPoBefeHUIo
ayouTa

\/

Ipynna no ayauty (3.9.10)
OAMH WU HeCKOJTbKO ayauTopoOBs,

Kputepuu ayaura (3.9.3)
COBOKYNMHOCTb MONUTHKY,

npoueayp unu TpeBosaHuii, NPOBOAALLMX ayOMT,
KOTOpbIE NPUMEHSAT NP1 HEO6X0ANMOCTH
B BMAE CCbIOK NOAZE PKUBAEMbIX

TEXHUHECKUMM IKCnepTamMm

TexHUYecKUM aKcnepT <—Ayaurop (3.9.9)
(3.9.11) N1Lo, MPOAEMOHCTPUPOBABLLEE

<AyauTt> Jluuo, obnagarwLiee CBOM NUMHbIE KavecTBa
crneyuansHbIMU 3HaHUAMU 1 obnafaroLuee KOMNETEHTHOCTLIO

WIK onbITOM, HeEoBXogUMbIMU Ons nposenerHust ayauta
rpymnne no ayauty

KomneTtentHoCTL (3.9.14)
<AyauTt> BblpaxeHHble NYHble

COBOKyl'IHOCTb OAHOro UM HeCKONMbKNX

Mpoeepsemasn
opraHusaumn
(3.9.8)
Opranusaums,
rnofiBeprarLLancs
ayguty

Ha6nwopeHusa ayauTa
(3.9.5)
PesyanaTbl oLeHuBaHns
COGpaHHbIX CBUOETENbCTB
ayaouTta no OTHOLIeHUto
K KpUTEPUSM ayouTa

A

\

CBuaeTenLCTBO ayaAuTa
(3.94)

3anucu, nanoxenue GakTos
unun apyrast uecopmanus,
KOTOPbIE CBA3aHbI C KPUTEPUAMN
ayauta n MoryT ObITh
NpoBepeHsI

3aknoueHus
no pesynbTaram ayauta
(3.9.6)

BeixoaHble gaHHble
ayauTa, NpefoCcTaBIieHHble
rpynnon no ayauTty nocne
paccMoTpeHust uenen
aypuTa n Bcex
HabnogeHwii ayauta

Ka4ecTBa 1 CNOCOBCHOCTL MPUMEHSITL
CBOW 3HaHWA W HaBbIKW Ha NpakTuke

PucyHnok A.12 — lMoHsTHA, oTHOCsILmMecs K ayauTy (npoBepke) (3.9)
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MeTtpornoruyeckoe Mpouecc usmepeHus
noarsepXxaecHue (3.10.2)
npurogHocTth (3.10.3) COBOKYNHOCTL OnepaLmi,
CoBOKYNHOCTL onepaLuii, NpoBOAMMBIX C LIENLI0
NpoBOAUMBIX C Lefblo oBecnieveHunst onpegeneHust sHaveHuns
COOTBETCTBUA U3MEPUTENBHOMO BEIU4UHbI

obopyposaHuA TpeGoBaHUsM,
OTBEYAIOLUNM €70 Ha3HAYeHUIo

Cucrema MeHemxMeHTa @—> MeTponorunyeckas

uamepenuit (3.10.1) cnyxb6a (3.10.6)
COBOKYMHOCTb B3aMMOCBSI3aHHLIX OpranusauuoHHas
UIX B3aUMOAENCTRYIOLLMX CTPYKTYpa, Hecywas
BNEeMeHToB, He0GX0AUMBIX aaMUHUCTPaTUBHYIO
OIA AOCTWKEHMWSA N TEXHUHECKYHO
METPONOrM4ecKoro OTBETCTBEHHOCTb
noaTBEpXaSH!s 3a onpeperneHue
MPUIOQHOCTY U TTOCTOSHHOTO W BHeapeHue
yrpaBrieHvsi poueccamu CUCTEMbI MeHEeMKMEHTa
namepeHusi n3mMepeHu

U3ameputennHoe -«——p MeTponornyeckas

o6opynosaHue (3.10.4) XapaxkrepucTuka
Cpencrea UsMepeHus, (3.10.5)
nporpaMmHble cpencTea, OTnuuuTensHas
8TanoHel, CTakgapTHble 0COBEHHOCTD, KoTOpas
oGpaau,bl, sCcnoMorarenbHas MOXET NMOBIMUATb
annapaTtypa unn nx Ha pe3ynbTaTthl MSMepeHust

KoMBuHaLwWst, Heobxogumble
ANA nposegeHust
namepeHus

PucyHok A.13 — MoHATKSA, OTHOCsWMeCs K obecneveHunio kavecTsa
npoueccoB mamepenus (3.10)
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MpunoxeHue B
(cnpaBo4HoOe)

CBeaeHUs 0 COOTBETCTBUU HALMOHaNbHEIX cTaHAapToB Poccuiickoin ®egepauumn

CCbINOYHbIM MeXAYyHapoAHbIM CTaHOapTam

0O6o3HauYeHNe CCbINOUYHOro
MEeXOyHapoLHOro ctaHaapTa

O603Ha4YeHMe M HaMEHOBAHUE COOTBETCTBYHOLLEro
HauuoHansHoro craHgapTa Poccuiickoi ®epepauum

NCO 9000:2005

FOCT P NCO 9000—2008 Cwuctembl MeHegxmeHTa kadectBa. OCHOBHble
NooXeHns U CrioBapb

MNCO 9001:2000

FOCT P ACO 9001—2001 Cuctembl MeHempkmeHTa kadecTBa. TpebGoBaHus

NCO 9004:2000

[OCT P MCO 9004—2001 Cuctembl MeHeaXMeHTa kadecTBa. PekomeHaa-
UMM MO YNyYLIEHUIO AesTENbHOCTH

NCO 19011:2002

FOCT P NCO 19011—2003 PykoBopsAwme ykasaHusa Mo ayauTty CUCTEM Me-
HeKMEHTa ka4ecTBa W/MNN CUCTEM SKOMOrMHYECcKOro MeHeaXMeHTa

NCO 14001:2004

FOCT P MCO 14001—2007 CucTeMbl 3KONOrM4eckoro MeHeaxveHrta. Tpebo-
BaHWA U PYKOBOACTBO NO NPUMEHEHWI0

NCO 10006:2003

FOCT P NCO 10006—2005 Cuctembl MEHEOXXMEHTA KavecTBa. PykoBoACTBO
No MEHEKMEHTY Ka4yecTBa MpU MpPOEKTMPOBaHUU

NCO 3534-2:1993

*

NCO/TO 10017:2003

FOCT P NCO/TO 10017—2005 Cratuctnyeckue metoasl. PykoBoacTBo no
npumeHeHuto B cooteeTctBumM ¢ TOCT P MCO 9001

* COOTBETCTBYIOWNI HaUMOHambHBIA CTaHAAPT OTcyTCcTBYeET. Jlo ero yTBepXAeHus pEKOMeHAyeTCAa UCnonb3o-
BaTb MepeBoA Ha PYCCKWIA A3bIK 4aHHOTO MeXAyHapoaHoro ctaHgapTa. MNepeBoa AaHHOTO MEXAyHapoaHOro cTaHgap-
Ta HaxoguTcs B PegepanbHOM MHOPMAUMOHHOM pOHAE TEXHUUYECKUX PErNamMeHTOB U CTaHQapToB.
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AH(baBVITHbIVI yKaszaTtenb TepMUHOB Ha PYCCKOM A3blKe

aHanus
ayauT

ayautop

Banuaauusa

Bepudukaumns

BO3MOXHOCTU

BbINyCK

rpagauus

rpynnano aygauTty

OelicTBUe KOppeKTupylLlee
AelcTBMe npegynpexaawlyee
aedext

OOKYMEeHT

3aKka34ukK ayguta

3aKn4eHusa no pesynbTatam ayguTta
3anucb

uHdopmauma
uHdpacTpykTypa

ucnbiTaHue

KayecTBo

KOMMNEeTEeHTHOCTb
KOMMEeTEeHTHOCTbL <ayguTt>
KOHTPAKT

KOHTPOIb

KOppeKuus

KpuTepuu ayguTta
MeHeXMeHT

MeHeMXMeHT KadecTBa
HabniogeHua ayguTa
HageXHoCTb

HecooTBeTCTBUe
obecnevyeHue KavecTBa
obnacTtb ayguta
obopyagoBaHue uamepuTenbHoe
opraHusauus

nepegenka

nnaH ayguTta

nnaH KadecTBa
NraHUPOBaHMeE KavyecTBa
noaTBepXaeHUe NPUrogHoOCTU MeTponoruyeckoe
nonuTuKa B obnacTu KadyecTtea
NoCTaBLLUK

MOCTOAHHOE Yry4lleHne
notpebutens

npoBepsAemas opraHu3auus
nporpamma ayguTta

npoaykuus

NpoeKT

NPOeKTUPOBaHUe 1 pa3paboTka
npocrnexnBaemMocTb
npouegypa

npouecc

npouecc MuamepeHus

npouecc kBanudukaumm
paspelleHne Ha OTKITOHeHue
paspelueHue Ha OTCTynneHue
pe3ynbTaTUBHOCTb

PEMOHT

PYKOBOACTBO BbICLLEE

3.8.7
3.9.1
3.9.9
3.8.5
3.84
3.1.5
3.6.13
3.1.3
3.9.10
3.6.5
3.6.4
3.6.3
3.7.2
3.9.7
3.9.6
3.7.6
3.7.1
3.33
3.8.3
3.1.1
3.1.6
3.9.14
3.3.8
3.8.2
3.6.6
3.93
3.2.6
3.2.8
3.9.5
3.53
3.6.2
3.2.11
3.9.13
3.10.4
3.3.1
3.6.7
3.9.12
3.7.5
3.2.9
3.10.3
3.24
3.3.6
3.213
3.35
3.9.8
3.9.2
3.4.2
3.43
3.4.4
3.54
3.4.5
3.4.1
3.10.2
3.8.6
3.6.11
3.6.12
3.2.14
3.6.9
3.2.7
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PYKOBOACTBO MO Ka4ecTBy
CBuAeTenbCTBO ayauTa
CBUAETEeNbCTBO 06bLEKTUBHOE
cuctema

cucteMa MeHeaXXMeHTa

cucTemMa MeHemMXMEHTa U3MepeHUi
cucrteMa MeHeMKMeHTa KadecTBa
cnyxba meTponoru4yeckas
CHUXeHUe rpagauum

COOTBeTCTBUE

cneuudukayma

cpeda Npon3BoaCcTBeHHaA

CTOPOHA 3aMHTepeCcoBaHHas
CTPYKTYpa OpraHu3auuoHHas
TeXHUYECKUN IKCMepT <ayauT>
Tpeb6oBaHue

YAOBMEeTBOPEHHOCTb NoTpebutenen
yny4lweHue Ka4yecTea

ynpaerneHue Ka4ecTBOM
yTunusauus

XapaKTepuctuka

XapakTepucTuKa KavyecTBa

uenu B obnacTtu KavyecTBsa
XapaKkTepucTuka mMeTponoru4veckas
adcpeKkTUBHOCTb
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3.74
3.94
3.2.1
3.8.1
3.2.2
3.10.1
3.23
3.10.6
3.6.8
3.6.1
3.7.3
3.34
3.3.7
3.3.2
3.9.1
3.1.2
3.14
3.2.12
3.2.10
3.6.10
3.5.1
3.5.2
3.2.5
3.10.5
3.2.15



AndaBUTHLIN yKa3aTenb TEPMUHOB Ha aHINIUACKOM fi3blke

audit

audit client

audit conclusion

audit criteria

audit evidence

audit findings

audit plan

audit programme
audit scope

audit team

auditee

auditor

capability
characteristic
competence
competence (audit)
concession

conformity

continual improvement
contract

correction

corrective action
customer

customer satisfaction
defect

dependability

design and development
deviation permit
document
effectiveness

efficiency

grade

information
infrastructure
inspection

interested party
management
management system
measurement management system
measurement process
measuring equipment
metrological characteristic
metrological confirmation
metrological function
nonconformity
objective evidence
organization
organizational structure
preventive

procedure

process

product

project

qualification process
quality

quality assurance
quality characteristic
quality control

quality improvement

rocTt P NCO 9000—2008

3.9.1
3.9.7
3.9.6
3.9.3
3.94
3.9.5
3.9.12
3.9.2
3.9.13
3.9.10
3.9.8
3.9.9
3.1.5
3.5.1
3.1.6
3.9.14
3.6.11
3.6.1
3.2.13
3.3.8
3.6.6
3.6.5
3.3.5
3.1.4
3.6.3
3.5.3
34.4
3.6.12
3.7.2
3.2.14
3.2.15
3.1.3
3.7.1
3.3.3
3.8.2
3.3.7
3.2.6
3.2.2
3.10.1
3.10.2
3.10.4
3.10.5
3.10.3
3.10.6
3.6.2
3.8.1
3.3.1
3.3.2
3.6.4
3.4.5
3.4.1
34.2
343
3.8.6
3.1.1
3.2.11
3.5.2
3.2.10
3.2.12
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quality management
quality management system
quality manual
quality objective
quality plan

quality planning
quality policy

record

regrade

release

repair

requirement

review

rework

scrap

specification
supplier

system

technical expert (audit)
test

top management
traceability
validation
verification

work environment
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3.2.8
3.2.3
374
3.25
3.7.5
3.2.9
324
3.7.6
3.6.8
3.6.13
3.6.9
3.1.2
3.8.7
3.6.7
3.6.10
3.7.3
3.3.6
3.2.1
3.9.11
3.8.3
3.2.7
354
3.8.5
3.8.4
334
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Bubnunorpadus

Terminology work — Principles and methods

Terminology work — Vocabulary — Part 1: Theory and application

Statistics — Vocabulary and symbols — Part 2: Applied statistics™

Quality management systems — Requirements

Quality management systems — Guidelines for performance improvements
Measurement management systems — Requirements for measurement processes
and measuring equipment

Guidelines for quality management system documentation

Guidance on statistical techniques for ISO 9001:2000

Guidelines for the selection of quality management system consultants and use of
their services

International terminology standards — Preparation and layout

Guidelines for the selection of statistical methods in standardization and specification
Conformity assessment — Vocabulary and general principles

Guidelines for quality and/or environmental management systems auditing
Standardization and related activities — General vocabulary

International Electrotechnical Vocabulary — Chapter 191: Dependability and quality of
service

International Electrotechnical Vocabulary — Chapter 191: Dependability and quality of
service: Amendment 2

International vocabulary of basic and general terms in metrology, BIPM/IEC/
/IFCC/ISO/OIMUIUPAC/IUPAP

[18] Quality Management Principles Brochure?

[19] ISO 9000 + ISO 14000

[20] ISO/IEC

News (a bimonthly publication which provides comprehensive coverage of international
developments relating to 1ISO’s management system standards, including news of
their implementation by diverse organizations around the world)?

Directives, Part 1, Part 2:2004 and Supplement

1) He ony6nukosaH. (Mepecmotp MCO 10012—1:1992 n MCO 10012—2:1997).
2) bpolwutopa AoCTynHa no agpecy B MiHTepHeTe: http:// www.iso.ch.
3) PacnpocTpaHsieTcs LeHTpanbHbiM cekpetapuatom VCO (sale@iso.ch).
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