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1 OBJIACTh IPUMEHEHUMA

Hacrosmuii craHmapT ycTaHABIMBACT 11€7b, 3a0a4H, OObEKTH CTAHAAPTU3ALIMY U CTPYKTYPY KOMIUIEK-
ca CTaHIAPTOB U APYTUX JOKYMEHTOB II0 CTAHIAPTU3AIIUU B cepe TypUCTCKO-3KCKYPCUOHHOTO OGCITyKM-
BaHUA.

CraHzmapT paclpoCTpaHIeTCs HAa OPraHU3alliy U IIPEIIPUSTAS, 3aHUMAIOILIMECS BOIIPOCaMU CTaHIApTU-
3aIlMU B cdepe TyPUCTCKO-3KCKYPCHOHHOTO OOCTyKMBAaHNS, HE3aBUCHMO OT X BEIOMCTBEHHOI MPUHALIEXK-
HOCTH.

2 OIIPEJEJIEHUA

B HacrosmieM cTaHmapTe MCIIOIb30BAHBI CIEAYIONINE TEPMUHBL U X OIpeaeIeHUS:

1 TypucTcKO-3KCKYPCHOHHOE 00CIYKMBAHAE — AESTETBHOCTD ITPEAIIPUSTHI M OpraHM3aLUii, HAIIpaB-
JIEHHAsI Ha YAOBJIETBOPEHME ITOTPeGHOCTEN HaceleHUS U MHOCTPAHHBIX IPAXIaH B TYPUCTCKHUX M SKCKYpP-
CHOHHBIX yCIIyTax.

2 Typuerckag yciayra — pesyiIbTaT AeSITeILHOCTH TYPUCTCKOTO IIPEMIIPUATUS IO YIOBJIETBOPEHUIO
COOTBETCTBYIOIINX ITOTPEOHOCTEH TYPUCTOB/3KCKYPCAHTOB (fjajiee — TYPUCTOB).

IIpumeuanue— [lorydeHne/mOTpeOICHNE TYPUCTCKOW YCIYTH OCYINECTBISIETCS IIPU OMPE/ICIICHHBIX
YCIOBUSIX OOCIYXVBaHUSL.

3 Bup TYpUCTCKOIl YCIYIM — COBOKYITHOCTH OIHOPOINHBIX TYPHMCTCKUX/KCKYPCHOHHBIX (maiee —
TYPUCTCKUX) YCIIYT, XAPaKTEPUIYIOIMXCI OOLUMYU TEXHOIOTHYECKUMU TIPU3HAKAMU.

4 YcioBusi 00CIyKMBAHHUA — COBOKYITHOCTH (haKTOPOB, BO3JEMCTBYIOIIMX Ha TypuUCTa B IIPOLIECCE
TIOTYyIeHUS YCITYTH.

5 Ilpomecc TYPHCTCKO-IKCKYPCHOHHOIO OOCTYKMBAHMS — COBOKYITHOCTh BCEX AEHCTBUII TIOAE m
CPENCTB Tpylda Ha TYPUCTCKOM IIPEIIIPUATHH, OOECIIEUYMBAIOIIMX TTOJyJEHUE TYPUCTCKOI YCIyTH.

6 KauecTBO TypHCTCKOrO O0CIyXKHMBAHHMS — COBOKYITHOCTH CBOMCTB TYPHCTCKUX YCIIYT U IPOLIECCOB
OGCITYXMBAaHUA II0 YIOBIETBOPEHNIO OOYCIOBIEHHBIX WIH IIPEAIIONATAEMBIX MTOTPEGHOCTEN TYPUCTOB.

IIpuwmeuaHnue— KauecrBo TypuCTCKOI0 OOCTYXKMBAHUS XapaKTEPU3YETCsI KAYECTBOM YCIIYT U KYJIBTYPOi
00CITy>XKUBaHUS.

7 KauecTBO TYPHCTCKOIi YCIYTH — COBOKYIIHOCTH CBOMCTB TYPUCTCKOM YCIIYTH, 0OYCIIOBIMBAIOLINX €€
TIPUTOTHOCTD K YIOBJIETBOPEHUIO OIIPEIETIEHHON IIOTPEGHOCTH TypPHCTA.

IIpumMeuadue— KauecTBo yCIyru XapaKTepU3yeTCs] TOYHOCTBIO U CBOEBPEMEHHOCTBIO HCIIONHEHUS,
SPTOHOMUIHOCTHIO0, 3CTETUYHOCTHIO U APYTUMH TIOKA3ATEISIMU [TOTPEOUTEIHCKIX CBOMCTB YCIYTH.
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8 Kyabrypa o0cayKMBaHHA — XapaKTepUCTUKA YCIOBUI OOGCIYyXKUBAHUA TYPUCTOB, BBIPAXKAIOIIUXCA
B 3THKE OOILIEHUS OOCIYKUBAIOIIETO IIEPCOHAA ¢ TIOTPEOUTEIAMHU YCIYT, KOMMPOPTHOCTU U ACTETUYHOCTU
Ccpennl 00CITy>KUBAHUA.

9 Cranpapr Ha ycayry — Pykosogctso MCO 2.

10 Cranmgapr na nponecc obcayxkusanusi — PykoBomctso MCO 2.

11 Texuuyeckuii JOKYyMEHT — JOKYMEHT, YCTAHABIMBAIOIINYI TEXHUUECKUE, TEXHOJIOTUYECKME U APY-
TH€ XapaKTEPUCTUKU TYPUCTCKUX YCIIYT U IIPOLIECCOB OOCIY>KUBAHUS.

IIpumedanune— K TeXHIIeCKAM JOKYMEHTAM OTHOCSTCS: TEXHUUIECKUE OMMCAHMS, TeXHOJOTHICCKIIE
WHCTPYKITAU, PETIIAMCHTHI (KapThI), CXEMBI, YePTEKI.

12 Yponem. Ka4€CTBA TYPUCTCKO-3KCKYPCHOHHOTO oﬁcﬂymamm — OTHOCHUTCIIbHAA XapaKTCPUCTHUKaA
KadeCTBa O6CJ'[y}KI/IBaHI/IH, OCHOBaHHAasA Ha CPaBHCHUU (baKTI/I‘ICCIG/IX 3HAYCHUM I10Ka3aTejieil KayecTBa ¢
IIo0Ka3areisiMM, YCTAHOBJICHHBIMHI B CTaHAApTax.

3 OBIIIME IHOJIOXEHHWA

3.1 Iens cTanmapTU3aluy B cepe TYPUCTCKO-3KCKYPCHOHHOTO OOCIYXWBAHUS — HOPMATUBHO-TEX-
HUYECKOe 00eCIIeUeHNe TIOBBIIIIEHUS YPOBHA KauecTBa M 3(h(PEKTUBHOCTH TYPUCTCKOTO U S3KCKYPCUOHHOTO
0BCITY>KUBAHUSA U 3aIATA UHTEPECOB ITOTPEGUTEIIEH YCITYT.

3.2 OCHOBHEIMU 3aJadaMM CTAaHAAPTU3ALUHU B chepe TYPUCTCKO-3KCKYPCHUOHHOTO OOCIIyXWBAaHUS
SIBJISTFOTCSL:

- yCTaHOBJICHHE HOMEHKIIATYpPHI IIoKa3aTelleil KadecTBa YCIYT U OOCIYyKUBAHUS TYPUCTOB;

- YCTaHOBJIEHHE IIPOrPECCUBHBIX TPEOOBAHMIT K KAYE€CTBY YCJIYT Y 0OCITy>KUBaHUA TYPUCTOB X METOHOB
X KOHTPOJIS;

- YCTaHOBJICHHE IIPOTPECCUBHBIX TPEOGOBAHMIT K TEXHOJIOTMY U TUIIOBBIM TEXHOJIOTUYECKUM IIPOLIEC-
caM OKa3aHWs TYPUCTCKUX YCIIYT;

- yCTaHOBJIeHUE TpeGOBaHMIA, 0GeCIIeYnBAIOIINX 0€30IIaCHOCTD YCIIYT, OXpaHy 3H0POBbS HACEIICHUH,
OXpaHy OKpYXallleil cpembl, TOYHOCTh ¥ CBOEBPEMEHHOCTb MCITOJIHEHUS, S3pTOHOMUMHOCTb U 3CTETUY-
HOCTb YCITYT U YCJIIOBUM OOCITy>XXMBaHUS;

- yCTaHOBJIeHUe TpeGoBaHMIT K cepTUhUKALUY TYPUCTCKUX YCIYT;

- obecriedyeHNe KOOPAMHALIMY AEATEIBHOCTH TYPUCTCKUX IPEMIIPUATUI C NPEAIPUATUAMU IPYTUX
oTpaciielf, YYaCTBYIOIIMX B IPoOlieccaX TYPUCTCKO-3KCKYPCUOHHOTO OOCITYXKUBAHMS,

- YCTaHOBJIEHNE TEPMUHOB M OIpEOEIEHWII OCHOBHBIX TOHATHII B 0O0JIacTM CTaHAAPTU3ALUU U
VIIPaBJIEHUS KauyeCTBOM B cepe TYPUCTCKO-9KCKYPCHUOHHOTO OOCIIYy>KMBAHUSA HACEIICHUS.

3.3 OGmiee pykoBOACTBO paGoTaMU M IpOBeAEHUE €IUHOM TEXHUYECKOM IIOJIMTUKU B OGIacCTH
CTaHOAPTU3ALVU B chepe TyPUCTCKO-3KCKYPCHOHHOTO 00CTyKIBAHUA OCyniecTRIseT LleHTpaibHbIIT COBET
o Typusmy 1 s3kckypcusim (LICTD) BICIIC.

Opra"n3alnoHHO-METOAMYECKOe PYKOBOICTBO, KOOPAMHAIIMIO PaGoT IO CTAaHAAPTU3aLUU U paspa-
OOTKY TOCYIAPCTBEHHBIX CTAHAAPTOB B chepe TYPUCTCKO-3KCKYPCHOHHOTO OOCITYXWBAHUSA OCYILIECTBIIIET
TeXHUIeCKUI KOMUTET I10 CTaHAapTH3aUuU « TYpUCTCKO-3KCKYPCUOHHOE OOCITyXMBAaHUE», B COCTaB KOTO-
poro BKiIIouaroT mpeacrasureneit Gemepaiiuu obIuecTB moTpedureneii, u Bececolo3Has HayYHO-UCCIIENOBA-
TeJIbCKasl TabopaTopus 110 TypusMy M 3KcKypcusaMm (BHUITD).

3.4 TDranupoBaHue, pazpaborka, oopMIeHNE U YTBEPKIEHIE CTAHIAPTOB OCYILECTBIIAIOTCS B IIOPSIKE,
YCTAHOBJIEHHOM cTaHmapTamu LocymapcTBeHHoi cucteMsl crammaptusamv 'OCT 1.0, TOCT 1.5.

g Hambolee ITOJIHOIO ydeTa MHTEPECOB IMOTPEOUTENEN K yIacTHIO B pa3paboTKe IIPOEKTOB CTaH-
JIapTOB HA YCIIYTU TIPUBIIEKAIOTCA 00IIecTBa (COM03bI, aCCOIMAIMM) ITIOTPEOUTEIIEIA.

3.5 KouTtpoas 3a cobamoaeHueM TpeOoBaHUI CTAHIAPTOB B chepe TYPUCTCKO-IKCKYPCUOHHOTO
0GCIIyXMBaHUSA HaceleHUS o6GecleuyuBaloT cepTuduKanmoHHbie IeHTpel cucteMbl LICTD, ciayx0st
KOHTDPOJIAI KadyecTBa IPeAIPUSTUN, IIPEIOCTABIAIONINX TYPUCTCKHUE U 3KCKYPCUOHHBIE YCIYTH,
OpraHbl rOCyIapCTBEHHOIO Ham3opa ['occTaHmapTa ¢ IpUBIedeHNEM OOLIECTB (COI030B, aCCOLMALIMIA
U Ip.) IoTpebuTeneit, mpodecCuoHaAIbHEIX C0I030B, MeCTHBIX COBETOB HAapOAHBIX JEIYyTaTOB.

4 OBBEKTbBI CTAHJIAPTU3ALIMU U JOKYMEHTBI 110 CTAHIAPTU3ALINA
B TYPUCTCKO-B3KCKYPCHOHHOMU OTPACIIN

4.1 O6GBeKTaMU CTAaHIAPTU3AIMY B TYPUCTCKO-OKCKYPCUOHHOM OOCIIy:KMBAHMM HACEIEHUS SABJISIOTC:
- TYPUCTCKUE YCIYTH;
- IIPOLIECCHI TYPUCTCKOTO U 3KCKYPCUOHHOTO OOCIYXKUBAHUA.
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4.1.1 Ycayrn B cdhepe TYpUCTCKO-3KCKYPCUOHHOTO OOCITy>XXMBAaHUS ITOAPA3AEIIAIOT Ha CIEIYIONIVe
BHUIBI OMHOPOIHBIX YCIIYT:

- peayM3alUsd TYPUCTCKUX U 9KCKYPCUOHHBIX YCIIYT;

- TYPUCTCKUE ITyTEIECTBUA,

- DKCKYPCHU;

- TYPUCTCKHE ITOXOIEI;

- pexJIaMHO-MH(MOPMAIMOHHBIE YCIIYTH,

- TPAaHCIIOPTHBIE YCITYTH,

- OBITOBBEIE YCIIYTH,

- YCIIYTU IIPOXMBAHUA;

- YCJIyTU TIUTAHUL;

- KYJIBTYPHO-MAaCCOBBIE YCIIYTH;

- (bM3KYJIBTYPHO-O3M0POBUTEIILHBIE YCIIYTH.

CraHmapTsl Ha OIIpeAeIeHHbIe BUABI OMHOPOMHBIX YCIYT TOJKHEI COMEPXKATh OOIIMe TpeOOBaHUA K
OCHOBHBIM XapaKTEPUCTUKAM YCIIYT U YCIOBUM OOCIIy>KMBAHUS:

- Ha3HAYEHUIO;

- 0€30IaCHOCTH,

- TOYHOCTU Y CBOEBPEMEHHOCTU UCIIOJIHEHU;

- BPrOHOMUYHOCTH;

- OCTETUIHOCTH;

- BKOJIOTUYHOCTH;

- KOoM(pOPTHOCTH,

- KOMIUIEKCHOCTH;

- TapaHTHH | Jp.

4.1.2 TIpouecchl TYPUCTCKO-2KCKYPCUOHHOTO OOCITY>KUBAHMS TTOAPA3ACIISIIOTCS Ha:

- IPOUECCH OPTAHMU3AIUY U YIIpaBICHU,

- TeXHOJIOTMYECKUE IIPOIIECCH OKA3aHUS YCIYT M OOCTYyKUBAHUS;

- 00ecreunBaIOIINe IIPOLIECCHI.

4.2 B cepe TYPUCTCKO-3KCKYPCHOHHOTO OOCIYKMBAHUS UCIOIBL3YIOT CIEAYIONIE KATeTOPUI CTaH-
JIapTOB:

- rocymapctBeHHbIe cTaHmapTel (IOCT);

- pecryormkanckue ctaHmaptel (PCT);

- CTaHHAPTHI IIPeANpUATHIl N oObeauHeHuit (majnee — npempusaruit) (CTII).

4.2.1 TocymapcTBEHHBIE CTAHIAPTHI YCTAHABIMBAIOT 00sA3aTeIbHBIE 00IIME TPeOOBaAHUS K TYPUCTCKO-
My OOCIyXMBaHMIO, OOECIIEUMBAIONINE OGE30IIACHOCTh, OXPAaHY 3MOPOBLA M KU3HU HACEICHUs, OXpaHy
OKPYXaIOIEN Cpellbl, KOMIUIEKCHOCTb, TOUHOCTb ¥ CBOEBPEMEHHOCTH MCIIOJTHEHUS, 4 TAKXKE PEKOMEHIA-
TeTbHBIE TPeGoBaHUA (HasHaYeHUS, KOM(OPTHOCTH, SPTOHOMUYECKIE, SCTETUIECKIE U IP.) K BUIAM YCIIYT,
BKJIIOYAsT YCIIOBUS OOCITy:KMBaHUA.

TocymapcTBeHHBIE CTAHIAPTHI, YCTAHABINBAIOIINE OGIIIE TPpeGOBAHNUS K TYPUCTCKO-3KCKYPCUOHHOMY
0OCITY>KUBAHUIO, 00A3aTeIHHBI K IIPUMEHEHUIO BCEMU TIPEMITPUATUAMY, YIPEXKISHUSIMU 1 OpraHU3aIlIAMU,
OKAa3bIBAIOIIUMU TYPUCTCKO-3KCKYPCUOHHBIE YCIYTH, HE3aBUCHUMO OT UX BEIOMCTBEHHON ITOMUMHEHHOCTH,
B TOM YHCIIE, KOOIIEPATUBHBIMU, COBMECTHBIMU IIPEMIIPUATUAMY, TpakaaHaMU, 3aHUMAIOIIUMUCT UHIU -
BHUAYaJIbHOI TPYIOBOM MEATEIHHOCTBIO B YaCTH OKAa3aHUA TYPUCTCKO-3KCKYPCUOHHBIX YCIIYT HACEJIEHUIO.

4.2.2 PecrnyGimKaHCKUE CTAHIAPTHI YCTAHABIMBAIOT 00sI3aTelIbHbIE HOPMEI, 0OecIieunBaoIme 6e30-
ITACHOCTB, OXpaHy 3I0POBES U KU3HU HACEJIEHUA, OXPaHy OKPYXKAIoIIel cpeasl, KOMIDIEKCHOCTh, TOTHOCTD
M CBOEBPEMEHHOCTh MCIIOTHEHUA M DPEKOMEHOATENbHEBIE TpeOGOBaHUI K BMAAM TYPHUCTCKUX YCIYT U
TEXHOJIOTUYECKUM IIPOLIECCaM MX OKA3aHWS, YUUTLIBAIOIINE PEeCIIYOIMKAHCKIE OCOOEHHOCTH.

PecniybnuxkaHnckme cTaHZapThI PACTIPOCTPAHAIOTCS HA BCe TIPEOIIPUATHSI U OpTraHU3aIlM, OKa3bIBaIo-
e TYPUCTCKO-3KCKYPCUOHHEIE YCIIYTH HAa TEPPUTOPUM TAHHOM COIO3HOHN PECITyOIINKH.

4.2.3 CranmapThl IpeAIIpUATHN/00be IMHEHUIT YCTaHABIUBAIOT TPeGOBAaHWA HA KOHKPETHEIE TYPUCT-
CKUe YCIYTH, BKIIIOYAsd YCIOBUA OOCTYXKWBAHUS, K OPTaHU3AIIUU YIIPABJICHUA IIPOU3BOACTBOM, K TEXHU-
YECKOMY OCHAIEHUIO0, TEXHOJIOTMYECKUM IIpolleccaM M MeTomaM, IIPUMEHSEMBIM TOJIBKO Ha JAHHOM
NpeapusaTun (OObeIMHEHIHN).

4.2.4 JlomycKaeTcd Ha TEXHOJOTMYECKHE IIPOIECCHl MCIIOJHEHUA KOHKPETHBIX YCIYT, Hapamy co
cTaHIaApTaMU NPEAPUITUN, pa3padaThiBaTh TEXHOJIOTUYECKUE MHCTPYKIINY, PEITIAMEHTDI, KApThl, TEXHU-
JecKUe OIMMCaHUS.

4.3 Tloka3aremu, ycTaHaBIMBaeMBbIe TOCYTAPCTBEHHBIMY 1 PECITYOIMKAHCKIMI CTaHIAPTaAMMU, TOJIK-
HBI 00€eCIIeunBaTh BHICOKOE KAUeCTBO YCIIYT M YUUTHIBATH II€PEIOBON OTEUECTBEHHBIN U 3apYOEKHbBIN OIIBIT.
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4.4 OCHOBHBIMU BUAAMU CTAHIAPTOB B chepe TypUCTCKO-3KCKYPCUOHHOTO OOCTY>KMBAHUS Hacele-
HUS SIBIISIOTCS:

- OCHOBOITOJIATAIOIINE CTAHIAPTHI;

- OOMIeTeXHUIECKUE CTAHAAPTEI;

- CTaHIAPTHI HA IIPOM3BOICTBEHHBIE IIPOLIECCHI (TEXHOIOTMYECKME, 00ECIIEYNBAIOIINE OPTaHU3ALMH,
YIIpaBJIEHUS );

- CTaHIAPTHI HA YCIYTH.

4.4.1 OcHoBoIo/IaTaOIMe ¥ OOIIETeXHNYECKe CTaHIApTHl YCTaHABIMBAIOT TpeOGOBaHUS, HaIIpaB-
JIEHHBIE Ha oObecleyeHUe TEeXHWIECKOTO, OPTaHM3AIMOHHOTO €IMHCTBA M B3aMMOCBA3M B IIPOIECCAX
MapKeTUHTa, pa3paboTKU, UCIIOHEHUS M Peau3alluyl YCIyT IPEAIPUATAIMEI ChEPHI TYPUCTCKO-3KCKYP-
CHOHHOTO OOCITY>XUBaHUS HACETeHUA.

4.4.2 CraHmapThl IPOLIECCOB YCTAHABIMBAIOT TPEOOBAHUS K TEXHOJIOTUIECKIM IIPOLIECCAM OKA3aHUS
YCIIYT, TIpoLieccaM OOCIIyKMBAHUSA, YIIPABIEHUA M OPraHMU3aly IIPOU3BOICTBA.

4.4.3 CraHmapThl Ha YCIIYTU YCTAHABIMBAIOT OCHOBHBIE TPEOOBAHMS K KAUECTBY BUIOB OJHOPOIHEBIX
TYPUCTCKUX YCIIYT, KOHKPETHBIX YCIIYT, BKIIIOUAS YCIOBUS OOCITY>KMBAHUSL.

CrpykTypa oHIA CTAHAAPTOB U APYTUX JOKYMEHTOB IO CTAHAAPTU3ANU B cdhepe TypUCTCKO-3KC-
KYPCUOHHOTO OOCITTYXKUBAaHUS HACETIEHUS TIPEACTARICHA B IPMIOKECHUN.

5 OBO3HAYEHUME CTAHIAPTOB
5.1 OGo3HaueHNe CTAHAAPTOB, ACHUCTBYIOIINX B chepe TYPUCTCKO-3KCKYPCHOHHOIO OOCIyKBAHUS,

BKIIIOYACT MHACKC KaTCTropMHM cCTraHaapTra, pCTI/ICTpaL[I/IOHHBIfI HOMEP KOMIUICKCA, HOpHI[KOBLIfI HOMED
cragaapra B KOMILICKCE, OTJIEJICHHbBIA TO'—IKOfI, " IB€ ITOCIICOHNE L[I/I(l)pbl Toaa YyIBCPXKICHMA:

TOCT XXXXX XX—XX

JBe mociemHue 1UPPHI
TOjIa YTBEPKICHUS

TTopsiiKoBEIlT HOMEP CTaHAapTa

P€FHCTP3HHOHHBIﬁ HOMEP KOMILIIEKCA

H}I,Z[eKC Kareropuu cranjgapra

Ipumep—TOCT 28000.01—90 CTAHOAPTU3ALIMS B XKUIUIITHO-KOMMYHAJIIBHOM XO3411-
CTBE. OcHOBHEBIE ITOJOXKCHUS
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HNPHIOXEHOUE
Hugpopmayuonnoe

CTAHAAPTH3ANAM B TYPUCTCKO-3KCKYPCHOHHOM O0OCTYXHBAHUA HACEICHHS

Bun craxmapra

CozepxaHue cTaHIApTa

Kareropusa u Buj IOKyMEHTA

CTaH)IapTBI OCHOBOIIOJIaramImme

CraHgapThl O0IIeTEXHIUECKIIC

CragmapTel Ha IIPOIIECCHI  TYy-
PUCTCKO-3KCKYPCUOHHOTO OOCIIYXU-
BaHUS

CrangapTel Ha TYpHUCTCKHE (9KC-
KYPCHOHHBIE) YCIYTH

TpeboBanus K oOpraHusallul u
HOPSIIIKY TIPOBEJICHUS padoT I10:
CTaHAApTU3AIINI

MapKEeTHHTY

cepTrUKaIAN

YIIPaBICHUAIO KAYeCTBOM

TepmuHbL

HOMEHKJIaTypa IIoKasaTejeil Ka-
qecTRa

knaccudukans ycayr

obmue TpebOBaHUA K YCIyraM u
YCIIOBHSIM OOCITyKHBaHUS

YHUDUIIAPOBAHHAA CHCTeMa JI0-
KYMCHTAITAA

METO/IBI KOHTPOJIS

TpeboBaHMsT K THIIOBBIM  TeX-
HOJIOTMYECKHM TpolleccaM OKa3aHUs
yeiyr

mmporeccaM MCIOMHEHUST YCIyT U
o0CIyXK1BaHUS

VIIpaBIeHUs
TIpOU3BOACTBA

TpeboBaHUS K Ka4eCTBY:

OMHOPOMHBIX BHUIOB TYPUCTCKHX
VCIyT, KOHKPETHBIX YCIOYT, BKIIOYas
VCITOBUS OOCTYXKABAHMSA

n OpraHu3sanmnmn

Tocymapcrsennbrit  cradmapr (T'OCT).
OcHoBHBIE (00ITHAC) TTOIOXEHUST

Pexkomennarum (P)

Meromumueckue ykazanus (MY)

Pexkomenparuu (P)

CioBapb-cIpaBOYHUK

rocCT

Knaccudukarop
rocr

IroCTt
PCT
PCT

CTII, uHcTpyKIIMH

CTII
PCT
CTII, Texuwdeckas  JOKyMeH-
Taua  (TeXHHICCKOC  OIMCaHUE,

PETIaMEHTHI, KapThl, aIbOOMBI)
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HMHPOPMAITNOHHBIE JAHHBIE

1. PABPABOTAH U BHECEH IlenTpaibHbiM COBETOM IO TYPU3MY H 3KCKYPCHAM

2. YTBEPXK/IEH U BBEJIEH B JIEMICTBUE Iocranornenuem Focynapersentoro komurera CCCP no
YOpPABIEHHIO KAY€CTBOM NMPOAYKIMM M cTanaapram ot 02.10.90 Ne 2609

3. BBEJEH BIIEPBBIE
4. CCBUIOYHBIE HOPMATUBHO-TEXHUYECKME JOKYMEHTbBI

O6o3HaueHue HT/I, Ha KOTOpHI JaHa CCHUIKA Homep pasmena, myHKTa
T'OCT 1.0—92 34
I'oCT 1.2—97 34
I'OCT 1.5—2001 34
PykoBoactBo UCO 2 2

5. IEPEU3/IAHUE. Anpesn 2005 r.

Pemaxrop JI.B. Kopemuuxosa
Texumaeckuit penaxrop B.H. Ilpycaxosa
Koppexrop B.C. Yepnas
Kommriorepuas Bepctka C.B. Pa6oeoii

IMoanucaxo B megars 14.05.2005 . Ven.mea.n. 0,93. Va.-usma. 0,60.Tupax 43 3k3. C 1034. 3ax. 71.
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